Video Transcript
Improve Customer Experience with Al Customer Service Technology

Admit it, sometimes customer service applications can be frustrating customers face long wait
times, endless holds, and communication breakdowns leading to dissatisfaction and a poor
overall experience. That's why at Gear Inc. we implement technology to provide better
customer service through a digital customer experience journey from the moment a customer
makes contact, whether through voice, self-service, social media, Chat Bots, web chat or email,
all are seamless. We identify and utilize triggers that help us engage with customers at the right
moment ensuring timely and relevant interactions by analyzing business processes. We identify
areas for improvement and optimize them for better efficiency and customer satisfaction
through advanced API integration and machine learning.

Our application learns to understand and interact with natural language like conversing with a
real human agent. Our dedicated COE Center of Excellence team of experts continuously works
to bring these solutions to life, coding testing and refining until we've achieved perfect digital
customer experiences. All of these are integrated into the customer experience ecosystem. The
result, an unparalleled level of satisfaction for our valued customers.

With technology, customers no longer need to wait. Our Al powered agents are available 24/7
ready to assist every customer instantly anytime, anywhere, providing your customers a great
experience ready to answer every inquiry with a personalized greeting, book a new reservation
or make changes to existing ones, send alerts about special deals and reward program offers,
pay bills, or process any payments through voice or chat, check order status, and schedule
delivery and installation, receive notifications and outbound reminders, update an account or
profile whenever and wherever. It's like having an intelligent virtual agent that doesn't sleep.

Imagine needing to book a reservation but it's past business hours, no time to call, no agent to
respond. With technology, customers can skip these frustrations and get their answers and
everything they need as easily as 1, 2, 3.

[Example Conversation]

Hello how can | assist you today? I'd like to check the status of my order. Sure, please provide
your order number. It's 12345. Thank you. Your order is currently being processed and is
expected to ship by tomorrow. Is there anything else | can help with? No, that's all. Thank you.

[Example Conversation]

Hello how can | assist you today? | need to book a hotel in New York for a business trip next
Monday. Sure, | found several hotels in New York for next Monday, which one would you like to



book? I'll take the Midtown Hotel. Of course, what type of room would you prefer at the
Midtown Hotel? I'd like to book the urban room with one queen bed. Great would you like to
make a payment now? Yes please. I'll use my credit card. You have a credit card number saved in
your membership account. Could you please verify the last four digits? 4343. Thank you.
Processing your payment now. Your payment has been processed successfully. Your reservation
for an urban, one queen bed, at the Midtown hotel for next Monday has been successfully
booked. Is there anything else | can assist you with? No, that's all. Thank you. You're welcome.
Have a great day.

This is the digital customer experience journey at Gear Inc. Ready to transform your customer
service with technology? Visit us at Gear inc.com

[Music]



