
� 2/$ "33'/.�,�� /--5.'��4'/.3�





� 2/$ "33'/.�,�� /--5.'��4'/.3�

��� ,** ,+��--/ ,�� %�1,�� ,/ ( S-)�� !�� /&1&+$�

���� ��� ��
�	J� ��

���� ��	���J� � � ��� ����� ��
�J�
��
��� ���� 	� J����� ����� �� � ��� � ���
�

� � � � � � � � � � � � � � � � 
 � �

� � � � � �K� � � �



� / ,# !00&,+ �)�� ,**2+&� �1&,+0�� 6��,/  �+��*&1%J��!)&00��� 0%* �+J�!� �*-20�+1 �/ &,J��/ &�+��2+-% 6J��+  ��+  / ! 4��1/ ��277&�&0�
)&�!+0! �2+  !/��� �/ !�1&3 !�� ,** ,+0�� 11/&�21&,+S�,+� ,** !/ �&�)S�% �/ !�)&( !�> H:�
+1 !/ +�1&,+ �)�
&� !+0! E�!5� !-1�4% !/ !�,1% !/ 4&0!�
+,1 ! H�

https://creativecommons.org/licenses/by-nc-sa/4.0/


� /.4 ".43�

� � +. / 7,"!%"- ".43� 86�

�.42 /!5� 4'/.�4 /�4& "�� " 84�

�2 '�.��5.0& 9��. !��. !2 " 7��42 � �5::'�

>�

�.'4�>J�� /--5.'��4'/.�� /5. !�4'/.3�

�&�04 "2�>J��2/$ "33'/.�,�� /--5.'��4'/.3�

�/2 !�.��-'4&�

F�

>O>�� /--5.'��4'/.3�6 3O��. %,'3&�� /52 3"3�

;H;H<D��,**2+&� �1&,+��( &))0��!0&/! �� 6��*-), 6!/ 0� >@�

;H;H=D����&3!/ 0!��( &))0!1��!�12/ &+$�� ,**2+&� �1&,+0�
0�� ! 6�1,��2/ 3&3�)� >C�

;H;H>D��,**2+&� �1&,+��!-/ !0!+10�� ,2��+  �� ,2/��*-), 6!/� >F�

>>�

>O?J�� /--5.'��4'. %�'.�4& "��'%'4�,�� %"� ?>�

>O@J��&"�� /--5.'��4'/.�� 2/� "33� ?C�

>OAJ��2/5�,"3& //4'. %��'3� /--5.'��4'/.�

;H>H;D��!+  !/ S/!)�1 ! ��&0� ,**2+&� �1&,+� @>�

;H>H<D��%�++ !)S/!)�1 ! ��&0� ,**2+&� �1&,+� @>�

;H>H=D��!� !&3!/ S/!)�1 ! ��&0� ,**2+&� �1&,+� @?�

@=�

>OBJ��'34".'. %��$$"� 4'6",9�

;H?H;D��!� !&3!/��/ / ,/ 0� @B�

;H?H<D��!��+�� � 1&3!�
&01!+ !/� @C�

@B�

�.'4�?J��& "�� 2'4'. %�� 2/� "33�

�&�04 "2�?J��& "�� 2'4'. %�� 2/� "33��J�� 2"0 �2 '. %�

�/2 !�.��-'4&�

A>�

?O>J�
. / 7'. %�� /52��52 0/3"�$ /2�� 2'4'. %� A@�

?O?J��.�,9 :'. %�9/52�� 5!'". � "�

<H<H;D�� /&1&+$�#,/�� 2 &!+ � !0�,#�� �/ &,20��&7!0� AC�

<H<H<D��,+0& !/ &+$��!� ,+  �/ 6�� 2 &!+ � !0� AE�

<H<H=D��,+0& !/ &+$�� ,2/��!)�1&,+0%&-�1 ,�1%!�� 2 &!+ � !��+  ��% !&/�� ,0&1&,+� AF�

<H<H>D��,+0& !/ &+$�� ,2/�� 2 &!+ � ! W0�
 ! 3!)�,#�� +, 4)! $!� B>�

<H<H?D��,+0& !/ &+$�� ,2/�� 2 &!+ � ! W0��!* ,$/ �-%&�� B@�

AB�



?O@J��","� 4'. %��002 /02 '�4 "��&�.. ",3� BC�

�&�04 "2�@J��&"�� 2'4'. %�� 2/� "33���J��"3" �2 � &'. %�

�/2 !�.��-'4&�

CE�

@O>J��&//3'. %����"3" �2 � &��"4& /!/,/%9� D=�

@O?J��/��4'. %��2"!'�,"��/52 � "3�

=H<H;D��00!00&+$�1%!��/ ! &�&)&16�,#�� /&+1��,2/ � !0� D@�

=H<H<D��00!00&+$�1%!��/ ! &�&)&16�,#��+)&+ !��,2/ � !0� DC�

D@�

@O@J��/,,"� 4'. %��/52 � "3�� 9��" � !'. %�7'4&����52 0/3"� DF�

@OAJ��3'. %��/52 � "�� " 84J��5/4'. %K���2 �0&2 �3'. %K��. !��5--�2 ':'. %�

=H>H;D��2,1&+ $��,2/ � !0� E@�

=H>H<D���/ �-%/ �0&+$��,2/ � !0� EB�

=H>H=D��2** �/ &7&+$��,2/ � !0� EE�

E?�

@OBJ��/�5- ".4'. %��/52 � "3�'.��� � K��� � K�/2�������4 9,"3�

=H?H;D��� � !*&��
+1 !$/ &16�30H��)�$&�/ &0*� F=�

=H?H<D��&1&+$��+  ��!# !/ !+ �&+$��,2/ � !0�&+��� ���1 6)!� FA�

=H?H=D��&1&+$��+  ��!# !/ !+ �&+$��,2/ � !0�&+��
 ���1 6)!� >=?�

=H?H>D��&1&+$��+  ��!# !/ !+ �&+$��,2/ � !0�&+�
�����1 6)!� >=A�

=H?H?D��&1&+$�
* �$!0��+  �� 1%!/��! &�� >=B�

F=�

�&�04 "2�AJ��&"�� 2'4'. %�� 2/� "33����J��2 �$4'. %�

�/2 !�.��-'4&�

>>>�

AO>J��&//3'. %��.��2 %�.':�4'/.�,�� �4 4"2.�

>H;H;D��&/!� 1��!00�$!0� >>B�

>H;H<D�
+ &/ !� 1��!00�$!0� >>C�

>H;H=D��/ $�+&7&+$�� /&+�&-)!0� >>E�

>>@�

AO?J��54,'.'. %�� /52��"33� %"� >?C�

AO@J��/2 -'. %��$$"� 4'6"��".4 ". � "3�

>H=H;D��!+1 !+ � !��1/2� 12/!��+  �1%!�� ,2/��,, 0� >@>�

>H=H<D��,2/��!+1 !+ � !�� �/ &!1&!0� >@@�

>H=H=D��!+1!+ � !�
 !+ $1%� >@C�

>H=H>D��� 1&3! S�30H���00&3! S3,&� !��!+1 !+ � !0� >@D�

>@=�

AOAJ��/2 -'. %��$$"� 4'6"�� �2 � %2�0&3�

>H>H;D���/ �$/ �-%��&7 !��+  ��1/2� 12/!� >AA�

>H>H<D���/ �$/ �-%�� ,% !/ !+ � !� >AC�

>AA�

AOBJ��4�.!�2 !��53'. "33��4 9,"�

>H?H;D��%!�� ,/ * �)&16��-!� 1/2*� >B>�

>H?H<D��%!�@�� 0�,#��1 6)!� >BB�

>B>�



AOCJ��$$"� 4'6"��/�5- ".4��"3'%.�

>H@H;D��&1)!0� >CB�

>H@H<D�	!� &+ $0��+  ��2�% !� &+ $0� >CD�

>H@H=D��,+1� >CD�

>H@H>D�
&+!��-��&+ $� >D=�

>H@H?D�
&010� >D@�

>H@H@D��&02�)��& 0� >D@�

>H@HAD�
+1!/ �� 1&3!��)!* !+10� >DC�

>H@HBD���)�+ �&+$�� ! 51��+  ��%&1 !0-�� !� >DC�

>H@HCD���( &+$�� � � !00&�)!E�� �� � S�,*-)&�+1��,�2* !+10� >DC�

>CB�

�&�04 "2�BJ��&"�� 2'4'. %�� 2/� "33�� � J�� !'4'. %�

�/2 !�.��-'4&�

>E=�

BO>J��5�34�.4'�,��" 6'3'/.3�

?H;H;D��3�)2�1&+ $�� ,2/��/ �#1� >E?�

?H;H<D��!,/ $�+&7&+$�� ,2/��/ �#1� >EA�

?H;H=D��  &+ $�1,�� ,2/��/ �#1� >EA�

?H;H>D��/&**&+ $�� ,2/��/ �#1� >EB�

>E?�

BO?J�� 2//$ 2" � !'. %�$/2�	2 �--�2�

?H<H;D��!+1 !+ � !��/ / ,/ 0� >FC�

?H<H<D��/ �** �/��/ / ,/ 0� ?=>�

>FC�

BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/.�

?H=H;D��,** �0� ?>F�

?H=H<D��-,01/ ,-% !0� ?B@�

?H=H=D��,),+0� ?C@�

?H=H>D��!*&� ,),+0� ?D@�

?H=H?D���/ !+1%!0!0� ?DD�

?H=H@D��/�� ( !10� ?E?�

?H=HAD��2,1 �1&,+���/ ( 0� ?ED�

?H=HBD�	6-% !+0� ?EE�

?H=HCD�
,+ $���0% !0� ?FD�

?H=H;:D��2!01&,+���/ ( 0� ?FE�

?H=H;;D��5� )�* �1&,+���/ ( 0� ?FE�

?H=H;<D��!/ &, 0� ?FE�

?>E�

BOAJ�� 2//$ 2" � !'. %�$/2��0",,'. %�

?H>H;D��-!))&+ $���* !0� @=B�

?H>H<D��-!))&+$�	,* ,-% ,+ !0� @=C�

@=A�



BOBJ��2//$ 2" � !'. %�$/2��"� &�.'�3�

?H?H;D���-&1 �)&7&+$� @>?�

?H?H<D�
1�)&�&7&+$E��+  !/ )&+&+$E��+  ��,) &+ $� @>C�

?H?H=D��2*�!/ &+$� @>D�

@>?�

�.'4�@J�� /2 +0,� � "�� /--5.'��4'/.�

�&�04 "2�CJ��,"� 42/.'��� 2'44".�� /--5.'��4'/.�

�/2 !�.��-'4&�

@?B�

CO>J��-�','. %�

@H;H;D��* �&)��   / !00� @?E�

@H;H<D��&* !01�*-�\��2+ � 12�)&16� @?F�

@H;H=D��2�'!� 1�
&+!�� &1)!� @@=�

@H;H>D��-!+&+ $���)21 �1&,+�\��!�&-&!+1��!)!� 1&,+� @@>�

@H;H?D��!00�$!��-!+&+ $� @@?�

@H;H@D��!00�$!��, 6� @@@�

@H;HAD��!00�$!��),0&+ $� @@A�

@H;HBD��),0&+$���)21 �1&,+� @@A�

@H;HCD��S0&$+�12/ !� @@B�

@H;H;:D�� 11�� %* !+10� @@C�

@H;H;;D��!# ,/ !��!+  &+$�� ,2/��* �&)� @@C�

@?C�

CO?J��"4'15"4 4"��. !��/�'�,��"!'��

@H<H;D��%!�W0��!1&.2!1 1!� @A=�

@H<H<D�
!$�)��!0-,+0&�&)&1&!0� @A>�

@H<H=D��0&+$��,�&�)��! &��� / ,# !00&,+ �))6� @A?�

@A=�

CO@J��" 84'. %��. !��.34�.4��"33� %'. %� @AA�

�&�04 "2�DJ��2� !'4'/.�,�� 2'44".�� /--5.'��4'/.�

�/2 !�.��-'4&�

@AC�



DO>J��"44"23�

AH;H;D��!12/ +��   / !00�,/�� ,*-�+ 6�
 !1 1!/ %!� � @AE�

AH;H<D���1 !�
&+ !� @B=�

AH;H=D��!�&-&!+1��   / !00� @B=�

AH;H>D��2�'!� 1��!# !/ !+ � !� @B>�

AH;H?D��-!+&+$���)21 �1&,+� @B>�

AH;H@D��!00�$!��-!+&+ $� @B?�

AH;HAD��!00�$!��, 6� @B?�

AH;HBD��!00�$!��),0&+ $� @B?�

AH;HCD��),0&+$���)21 �1&,+� @B@�

AH;H;:D��&$+ �12/ !� @B@�

AH;H;;D��&$+�12/ !��),� (� @BB�

AH;H;<D��+� ),02/ !��,1&� !� @BB�

AH;H;=D��!# ,/ !��!+  &+$�� ,2/�
 !1 1!/� @BB�

@AD�

DO?J��"- /3�

AH<H;D��!* ,��2/ -,0!� @C=�

AH<H<D��!* ,�� ,/ * �1� @C>�

@BF�

DO@J��"0/2 43�

AH=H;D��6-!0�,#��!-,/ 10D�
+#,/ * �1&,+ �)��+  ��+ �)6 1&��)� @CA�

AH=H<D��!-,/ 1��/ $�+&7 �1&,+� @CB�

@C@�

DOAJ�� 2/0/3�,3�

AH>H;D��2/ -,0!� @D>�

AH>H<D��/  !/�,#�� �/ 10� @D?�

AH>H=D��1%,0E�� �1%,0E��+  �
 ,$,0� @D@�

AH>H>D��/ ,# !00&,+ �)&0*� @D@�

AH>H?D��4 ,�� 6-!0�,#�� / ,-,0�)0D��,)&�&1 ! ��+  ��+0,)&�&1 ! � @DA�

@D>�

�&�04 "2�EJ��/54'. "��"33� %"3�

�/2 !�.��-'4&�

@DC�

EO>J��.$/2 -�4'/.��&�2 "3K�� � 4'/.��"15"343K��. !��"0,'"3�

BH;H;D�
+#,/ * �1&,+��% �/ !0� @DD�

BH;H<D�
+#,/ * �1&,+�,/�� � 1&,+��!.2!010� @DE�

BH;H=D��!-)&!0�1 ,�
+# ,/ * �1&,+�,/�� � 1&,+��!.2!010� @E@�

@DD�

EO?J�� /-0,�'.43��. !��,�'-3�

BH<H;D��,*-)�&+1�,/��)�&*��!00�$!��/ $�+&7 �1&,+� @ED�

BH<H<D��!-)6&+ $�1,�� ,*-)�&+10�,/��)�&*0� @EE�

@EC�



EO@J��"%�4'6 "��"33� %"3�

BH=H;D��%!��! 3!+��,�)0�,#��� S+ ! 4 0��!00�$!0� @F?�

BH=H<D�
+ &/ !� 1��� S+ ! 4 0��!00�$!��/ $�+&7 �1&,+� @FA�

BH=H=D��3,& &+$��&0�01 !/�&+��� S+ ! 4 0��!00�$!0� @FD�

BH=H>D��/&0&0��,**2+&� �1&,+0� @FF�

BH=H?D��&/!� 1S�--/ ,�� %��� S+ ! 4 0��!00�$!0� A==�

@F?�

EOAJ�� "235�3'6 "��"33� %"3�

BH>H;D��%!��% !1 ,/ &��)�� /&�+$)!� A=@�

BH>H<D��/&+�&-)!0�,#�� !/ 02�0&,+� A=A�

BH>H=D�
+ &/ !� 1��
� ��� �1 1!/ +�,#�� !/ 02�0&,+� A=C�

A=@�

EOBJ�	//!7',,��"33� %"3��. !��"� /-- ". !�4'/.3�

BH?H;D��%!�?�� W0�,#��,, 4&))��!00�$!0� A>>�

BH?H<D��%�+( S6,2��,1 !0� A>?�

BH?H=D��,+ $/ �12)�1 ,/ 6��!00�$!0� A>@�

BH?H>D��5-/ !00&,+0�,#�� 6*-�1% 6� A>A�

BH?H?D��!-)6&+$�1,��,, 4&))��!00�$!0� A>A�

BH?H@D��!� ,** !+  �1&,+��!00�$!0��+  ��!# !/ !+ � !�
 !1 1!/ 0� A>A�

A>>�

�.'4�A J��-0,/ 9- ".4��. !��.4 "20"2 3/.�,�� /--5.'��4'/.�

�&�04 "2�FJ��/���" �2 � &K��#35- #3��. !�� / 6"23�� "44"23�

�/2 !�.��-'4&�

A?>�

FO>J��&"��/���" �2 � &�

CH;H;D��00!00�� ,2/��( &))0��+ ��2�)&8� �1&,+0� A?@�

CH;H<D��&+ ��,��� ,01&+$0� A?A�

CH;H=D��/ � &1&,+ �)��,���!�/ � %��!� %+&.2!0� A?E�

A?@�

FO?J��#35- #3��. !��.,'. "��00,'��4'/.3�

CH<H;D��!+ !/ &���"02* "0� A@>�

CH<H<D���/ $!1 ! ��"02* "�� �/ 10� A@@�

CH<H=D��"02* "�� ,/ * �1 1&+$��+  ��2�*&00&,+� AA?�

A@=�

FO@J��/ 6"2�� "44"23�

CH=H;D��, 3!/�
 !1 1!/�� ,/ * �1� AAE�

CH=H<D��, 3!/�
 !1 1!/��!00�$!�� �/ 10� AAE�

CH=H=D��, 3!/�
 !1 1!/��  &1&+$��+  ��2�*&00&,+� AB?�

AAD�

�&�04 "2�>=J��.4"20"2 3/.�,�� /2 +0,� � "�� /--5.'��4'/.�

�/2 !�.��-'4&�

ABA�



>=O>J��"2� �,�� /--5.'��4'/.��. !�� /. 6"23�4'/.�

;: H;H;D��,2/�� ,&� !��0�� ,2/��,01�� 00!+1&�)�� ,**2+&� �1&,+�� ,,)� ABD�

;: H;H<D��%!�� &3!�� �/ 10�,#�� ,+ 3!/ 0�1&,+0� ABE�

;: H;H=D�
*-/ , 3&+$�� ,2/�� ,+ 3!/ 0�1&,+��( &))0�&+�1%!��* �/ 1-%,+ !��/ �� AC=�

;: H;H>D��!)!-% ,+ !��+  �� ,&� !* �&)� ACA�

ABC�

>=O?J�� 2/$ "33'/.�,'3-K�� 4'15"4 4"K��. !�� 4&'��,��"&� 6'/52�

;: H<H;D��/ ,# !00&,+ �)��!% �3&,2/�&+�1%!�� ,/ ( -)�� !� AD>�

;: H<H<D��20&+!00�� 1&.2!11!� ADC�

;: H<H=D��!0-!� 1#2)�� ,/ ( -)�� !0�&+�1%!�G�! � ,,��/ �� ADD�

;: H<H>D��-!�( &+$�� 1%&��))6��+  �� 3,& &+$�� �))��&!0� AE>�

AD>�

>=O@J��/���.4 "26'" 7 3��. !�� /,,/ 7 Z50��"33� %"3�

;: H=H;D��/ ! S&+1!/ 3&!4�� / !-�/ �1&,+� AED�

;: H=H<D��,��
+1 !/ 3&!4�� !/ #,/ * �+ � !� AF>�

;: H=H=D��,01S&+1!/ 3&!4�� ,)), 4 S2-��!00�$!0� B=>�

AEC�

>=OAJ��.4"2�5, 452�,�� /--5.'��4'/.�

;: H>H;D��,** ,+�� 2)12/�)��% �/ �� 1!/ &01&�0� B=B�

;: H>H<D��+  !/ 01�+  &+$��+  ��!0-!� 1&+$�� 2)12/�)��&##!/ !+ � !0� B=C�

B=A�

�.'4�BJ�� 2"3".4�4'/.3��. !�	2 /50�� /--5.'��4'/.�

�&�04 "2�>>J�	2/50�� /--5.'��4'/.�

�/2 !�.��-'4&�

B>D�

>>O>J��" �- 7 /2 +�

;;H;H;D��,0&1&3!��+  ��!$�1&3 !�� !�*��!*�!/��,)!0� B>F�

;;H;H<D��!�*�� / ,�)!*S0,)3&+ $� B?>�

;;H;H=D�
!� &+ $�� !�*0� B?C�

;;H;H>D��,+01/2� 1&3!��/ &1&�&0*� B@=�

;;H;H?D��,**2+&� �1&+$��� ��! 4 0�&+�� !/ 0,+� B@@�

B>E�



>>O?J�� /.<'� 4��"3/,54'/.��42 �4 "%'"3�

;;H<H;D��0&+$�1%!���
���!1% , � B@E�

;;H<H<D���+ �$&+ $�� ,2/��* ,1&,+0� B@F�

;;H<H=D��*-�1%&7&+ $� B@F�

;;H<H>D��!&+$��2--,/ 1&3!�3 0H��!# !+0&3!� BA=�

;;H<H?D���� ! S��3&+ $�30H���� ! S !1/ �� 1&+$� BA=�

;;H<H@D���� ( -�� ( &+$� BA>�

;;H<HAD��3,& &+$� BA>�

;;H<HBD��0� �)�1&+ $� BA>�

B@D�

>>O@J�	2/50��""4'. %3��. !�� "��� /.$ "2". �'. %�

;;H=H;D��!!1&+ $�� / !-�/ �1&,+D��%!�� $!+  �� BAA�

;;H=H<D��,+  2� 1&+$�1%!��!!1&+ $� BAC�

;;H=H=D��!!1&+ $�� ,)), 4 S2-D��%!��&+21 !0� BAD�

;;H=H>D��!!1&+ $S!+%�+ �&+$�� !� %+,),$6� BAD�

BAA�

�&�04 "2�>?J��" 6",/0'. %�� 2"3".4�4'/.3�

"� �-053�.4�2 '/�

BB>�

>?O>��.42/!5� 4'/.� BB?�

>?O?��"4& /!3�/$�� 2"3".4�4'/.��",'6 "29� BBA�

>?O@��2"0 �2 '. %�� /2�� /52��",'6 "29� BBE�

>?OA�� 2� � 4'3'. %�� /52��",'6 "29� BBF�

>?OB��&�4�4 /��/��& ".��",'6 "2'. %�� /52��0""� &� BC>�

>?OC�� /. � ,53'/.� BC@�

�&�04 "2�>@J��2"3".4�4'/.3�4 /��.$ /2 -�

"� �-053�.4�2 '/�

BCC�

>@O>��.42/!5� 4'/.� BCD�

>@O?�� 5. � 4'/.3�/$�4& "�� 2"3".4�4'/.�4 /��.$ /2 -� BCE�

>@O@��90"3�/$�� 2"3".4�4'/.3�4 /��.$ /2 -� BD@�

>@OA�� !�04'. %�� /52�� 2"3".4�4'/.�4 /�� " � � &� BDC�

>@OB��2"0 �2 '. %�� /52��0""� &�4/��.$ /2 -� BE>�

>@OC��2 " �4'. %��.��.$ /2 -�4'6 "�� 2"3".4�4'/.� BEC�

>@OD�� /. � ,53'/.� BEE�

�&�04 "2�>AJ�� 2"3".4�4'/.3�4 /�� "235� !"�

"� �-053�.4�2 '/�

BF>�

>AO>��.42/!5� 4'/.� BF?�

>AO?�� 2'. �'0,"3�/$�� "235�3'/.� BF@�

>AO@��2"3".4�4'/.3�4&�4�� "235� !"� BFD�

>AOA���+ '. %��.��2 %5- ".4� C==�



>AOB��0"�+ '. %�� 4&'��,,9��. !�� 6/'!'. %�� �,,� �'"3� C=A�

>AOC�� /. � ,53'/.� C=D�

�00". !'8�� J�� '35�,�� /--5.'��4'/.�

� O>��3'. %�	2 �0&'�3� C>@�

� O?��2 � 7'. %3K�!'�%2�-3K��. !�0& /4 /3� C>B�

� O@����,"3K�� &�2 43K��.!�%2�0&3� C>D�

� OA�
" � !'. %3� C?=�

� OB��'343� C?@�

� OC��-0&�3'3� C?C�

�00". !'8��J�� /2 +Z'.4"%2�4 "!�� " �2 .'. %��"3/52 � "3�

� O>�� /2 +0,� � "�� /--5.'��4'/.��/!5,"3� C?F�

� O?��-0,/ 9- ".4�� /--5.'��4'/.��/!5,"3� C@>�

� O@��.4"20"2 3/.�,��. !�	2 /50�� /--5.'��4'/.��/!5,"3� C@@�





� � +. / 7,"!%"- ".43�

��+10�0$%/��  40�++'�

�&'3�/0".�4 " 84�//+�&�3��"".�� /-0',"!K�"!'4 "!��. !�0 �2 4'�,,9�� !�04 "!�� 9�$� �5, 49�

$2/-� 4& "� �� &//,� /$� � �. %5� %"� �. !� �'�"2 �,� �45!'"3 � �4� � �.3&� 7 "� � /,,"%"� � 9�

53'. %� "8'34'. %� /0".� "!5��4'/.�,� 3/52 � "3� � 6�',��,"� 4&2 /5%&� �� �2 " �4'6 "�

� /-- /.3 ��&�2 "�,'+ "��4 42'�54'/.�,'� ". � "O�

�$�3"� 4'/.3�/$�4&'3�2 "3/52 � "��00" �2�4/�� /.4�'.�3" 6"2�,�349,"3�/$�72 '4'. %��. !R/2�

6/'� "K�4&".�4&�4^ 3�'.4 ".4'/.�,M�� 3���� /-0',�4'/.K�7 "�&� 6"��4 4"-04 "!�4 /�%�4& "2�

3/52 � "3� 4&�4� . /4� /.,9� 2 "<"� 4� �. !� 2 "'.$ /2 � "� 4&"� � /2 "� 4" � � &'. %� �. !� ," �2 .'. %�

- "4&/!/,/%'"3� 7 "� 53"� '.� /52� 02 /$"33'/.�,� � /--5.'��4'/.3� �52 2'�5,5-K� �54� �,3/� 4 /� -'2 2/2� 4&"� /$4 ".�

� /,,��/2 �4'6 "�.�452 "�/$�02 /$"33'/.�,�� /--5.'��4'/.�'43",$ O�

� "�7 /5,!� ,'+ "�4/� � � +. / 7,"!%"� �. !�4&�.+�4& "�$/,,/ 7'. %� �54&/2 3R".4'4'"3�7& /�&� 6"�%2� �'/53,9� -� !"�

4&"'2�7 /2 +�� 6�',��,"�$ /2�4&"�2"-'8'. %K�2"53'. %K��. !�� !�04'. %�/$�4&'3�4" 84J�

I� � 3&-�.K��O�V? =>EWO��.42/!5� 4'/.�4 /�� 2/$ "33'/.�,�� /--5.'��4'/.3O�"� �-053��.4�2 '/R� 2"33�//+ 3O�

I� � ��-053��.4�2 '/ O�V?=>FWO��/--5.'��4'/.�$ /2��53'. "33�� 2/$ "33'/.�,3J�� �.� !'�.�� !'4'/.O�� /2 /.4 /J�

"� �-053��.4�2 '/R� 2"33�//+ 3O�

I� �-'4&K�� O�V?=>FWO��/--5.'��4'/.�� 4�� /2 +J���� /,,"%" Z4/ Z� �2 ""2�	5'!"�4 /��5� � "33�V�,1/. 15'.�� /,,"%"WO�

"� �-053��.4�2 '/R� 2"33�//+ 3O�

��+10� � �),1/�*0�. %+�

"� �-053�.4�2 '/� '3� �� . /4 Z$/2 Z02/;4� � /2 0/2 �4'/.� $5. !"!� � 9� 4&"� 	/ 6"2.- ".4� /$� �.4�2 '/ O� �4� 3"26"3� �3� ��

� ".42 "� /$� " 8� ",,". � "� '.� /.,'. "� �. !� 4 "� &. /,/%9 Z".��,"!� ," �2 .'. %� $/2� �,,� 05�,'� ,9� $5. !"!� � /,,"%"3� �. !�

5.'6 "23'4'"3�'.��.4�2 '/��. !�&�3�"-� �2 +"!�/.����/,!�-'33'/.�4 /�7'!".�� � � "33�4/�0/34 Z3"� /. !�2 9�"!5��4'/.�

�. !�42�'.'. %�'.��.4�2 '/ O��&'3�4" 84�//+�'3�0 �2 4�/$�"� �-053�.4�2 '/ 3̂�/0".�4 " 84�//+�,'�2 �2 9K�7&'� &�02/ 6'!"3�

$2""� ," �2 .'. %� 2"3/52 � "3� '.� �� 7'!"� 2 �. %"� /$� 35�*"� 4� �2" �3O� �&"3"� /0".� 4 " 84�//+ 3� ��.� �"� �33'%. "!� � 9�

'.3425� 4/2 3�$/2�4&"'2�� ,�33"3��. !���.��"�!/ 7.,/ � !"!�� 9�," �2 . "23�4/�","� 42/.'��!" 6'� "3�/2�02 '.4 "!�$ /2���,/ 7�

� /34�� 9�/52�02 '.4'. %�0�2 4. "2K��&"��.'6 "23'49�/$�� �4 "2,// O��&"3"�$ 2""��. !�/0".�"!5��4'/.�,�2 "3/52 � "3��2 "�

�534 /-':��,"�4 /�- ""4���7'!"�2 �. %"�/$�," �2 .'. %�. ""!3K��. !�7 "�'. 6'4"�'.3425� 4/2 3�4/�2 " 6'" 7��. !�� !/04�4& "�

2"3/52 � "3�$/2�53"�'.�4& "'2�� /52 3"3O�

�$�.  �

�$� 9/5� � !/04� 4&'3� �//+ K� �3� �� � /2 "� /2� 3500,"- ".4�,� 2 "3/52 � "K� 0," �3"� 2 "0/2 4� 9/52� � !/04'/.� '.� /2 !"2� $ /2�

53� 4/� � ","�2 �4 "� 9 /52� 3500/2 4� /$� 345!".43^� 3� 6'. %3O� �"0/2 4� 9/52� � /--'4- ".4� �4�

7 7 7 O/0".,'�2 �2 9O"��-053/.4�2 '/ O�� O�

� "� '. 6'4"�9 /5�4 /� � !�04�4&'3� �//+�$52 4&"2�4/� - ""4�9 /52� �. !�9 /52�345!".43^� . ""!3O��," �3"� ,"4�53�+ . / 7�

� � +. / 7,"!%"- ".43 ��l��86

https://www.fanshawec.ca/programs-and-courses/academic-schools/school-language-and-liberal-studies
https://creativecommons.org/share-your-work/licensing-types-examples/
https://creativecommons.org/share-your-work/licensing-types-examples/
http://www.openlibrary.ecampusontario.ca/


'$� 9/5� !/M� �$� 9 /5� 7 /5,!� ,'+ "� 4/� 53"� � 2"33�//+ 3K� 4&"� 0,�4$ /2 -� 53"!� 4 /� -�+ "� 4&'3� �//+ K� �/.4� � 4�

"� �-053�.4�2 '/�$ /2��.�� � � /5.4�53'. %�/0".h"��-053/.4�2 '/ O�� O�

�$� 4&'3� 4" 84� !/"3� . /4� - ""4� 9 /52� . ""!3K� 0," �3"� � &"� +� /54� /52� $5,,� ,'�2 �2 9� �4�

7 7 7 O/0".,'�2 �2 9O"��-053/.4�2 '/ O�� O� �$� 9/5� 34',,� ��.. /4� ;. !� 7&�4� 9 /5� �2 "� ,//+ '. %� $/2 K� �/.. "� 4� 7'4&�

� /,," � %5"3��. !�"� �-053�.4�2 '/�4 /�" 80,/2 "��2 " �4'. %�9/52�/ 7.�/0".�"!5��4'/.�2 "3/52 � "�V���WO�

86'��l��� � +. / 7,"!%"- ".43

mailto:open@ecampusontario.ca
http://www.openlibrary.ecampusontario.ca/


�.42 /!5� 4'/.�4 /�4& "�� " 84�
��
������� 	����������� ��� ��� � ���
�

� . +" //%+*�(�� +))1*%��0%+*/C���� +)) +*��,,. +� � $�0+�� +. ' N,(� �  �
� .%0%*#�

�  (� +)  � 4/�9 /52� . " 7� � /--5.'��4'/.3�4 " 84�//+M� �/ 7 K�9/5� -� 9� �"�

$"",'. %�,'+"� �. %,'3&�� ,�33"3�3& /5,!� �"� �"&'. !�9 /5�3'. � "�9 /5�%2� !5�4 "!�

$2/-�&'%&�3� &//,K��54�!/. 4̂�7 /2 29O��&'3�'3�!'$$"2".4 O��4�� �.3&� 7 "�� /,,"%" K�

'$�9/5�&� 6"�4�+ ".�4& "��" �3/.��. !�� 2'4'. %��522'�5,5-  �V/2�[� ��� \WK�4&".�

9/5^,,��,2 " � !9��"�$ �-','�2�7'4&�4& "�'-0/2 4�. � "�7 "�0,� � "�/.�-�+ '. %�352"�

345!".43��2 "�"15'00"!�7'4&�4& "�"33".4'�,�02 '. �'0,"3�/$�2 " � !'. %K�72'4'. %K�

�. !�2 " �3/.'. %��4�4&"�0/34�3"� /. !�2 9�," 6",O ��534��3�� ����'3�!"3'%. "!�4 /�

&",0� 345!".43� 35� � ""!� '.� �"� /-'. %� $5. � 4'/.�,K� � /-0"4 ".4�

� /--5.'��4 /2 3� '.� � /,,"%"K� � /--5.'��4'/.3�V/2� [� ���\W� � /52 3"3  � �2 "�

!"3'%. "!� 4 /� 02 "0 �2 "� 9 /5� $ /2� 4&"� 2" �,K� "6"29!� 9� 4�3+3� /$� 72 '4'. %� �. !�

30" �+ '. %� '.�9 /52� � &/3".�02 /$"33'/.O� � 3+� �. 9�02/$"33'/.�,� '.�9 /52� ;",!K�

�. !� 4& " 9^,,� 3"4� 9/5� 342�'%&4� /.� 4& "� ". /2 - /53� '-0/2 4�. � "� /$� 02 � � 4'��,�

� /--5.'��4'/.�'.�4& "�7 /2 +�4&" 9�!/ O�

�+�	+ 3��+ /�� +(( # �� .%0%*#��%""  .�" .+)�
� +. ' ,(� �  �� .%0%*# G�

�& "�+ '. !� /$�72 '4'. %�9/5� !/� �. !�4& "� � /--5.'��4'/.�3+ ',,3�9/5�53"� '.� � /,,"%"� �2 "� !"3'%. "!�4 /�& ",0�9 /5�

� � &'" 6"� ��30"�';��052 0/3"J�4 /� " �2 .�9 /52� � �� !"-'�� �2 "!".4'�,3O� � /2 +0,� � "�72 '4'. %K�&/ 7 " 6"2K� '3�30"�';��

4/�4& "�. ""!3� /$�9 /52�*/� O��. "� /$�4& "�-�*/2� !'$$ "2". � "3� �"4 7 "".�7 /2 +0,� � "�72 '4'. %��. !� � /,,"%"�72 '4'. %�

'3�2"<"� 4"!� '.�4& "� " 80"� 4�4'/.3� /$�4& /3"�7& /� �33'%.�4& "�72 '4'. %O� �.�4&"�7 /2 +0,� � "K�4&"� "-0&�3'3� '3� /.�

02/!5�'. %� �� 72 '44".� 02 /!5� 4O� �.� � /,,"%"� 72 '4'. %K� 4&"� "-0&�3'3� '3� /.� 72 '4'. %� 4/� 4&'.+ K� 72'4'. %� 4/� ," �2 .K�

�. !�72 '4'. %�4/� !"- /.342 �4 "� ," �2 .'. %O��/2�" 8�-0,"K� �4�7 /2 +K�9/5�-� 9� �"� " 80"� 4"!�4 /�72 '4"� �.� "-�',�4 /�

"-0,/ 9""3�4 /�" 80,�'.���02 /� "!52 �,�� &�. %"O��.���� /,,"%"��33'%.- ".4 K�9/5�-� 9��"�" 80"� 4"!�4 /�5. !"2 34�. !�

4&"�02 /� "33� /$� �2 " �4'. %� �.� "-�',K�4 /� � ," �2 ,9� " 80,�'.� �� . " 7�0/,'� 9K� �. !� 4 /� !"- /.342 �4 "�2" � !"2 Z�".4 "2"!�

72 '4'. %�4"� &.'15"3�'.�72 '4'. %�4&"�"-�',�V	5$$ " 9K�?=>=WO�

� 4� /4&"2�4'- "3K�4&"� � /.4 ".4 K�$/2 -K� �. !�34 9,"� /$�9 /52�72 '4'. %�7',,�$/,,/ 7� � /-0 �. 9� " 80"� 4�4'/.3� �. !R/2�

'. !5342 9Z34�. !�2 !� � /. 6".4'/.3K� �. !� 4& "� 02 /� "33� /$� 72 '4'. %� -� 9� �,2 " � !9� �"� "34��,'3& "!� $ /2� 9 /5O� �3'. %�

" 8'34'. %�!/�5- ".4�4 "-0,�4 "3��. !�$ /2 -�43K��3�7 ",,��3�30"�';��7 /2 +Z2",�4 "!�,�. %5� %"��. !�4 /. "�-� 9��,3/�

�"�2 "15'2 "!O��.�3& /2 4K�7/2 +Z0,� � "�72 '4'. %�2"15'2 "3�9 /5�4 /��"�� !�04��,"��. !��00,9�4& "�3+ ',,3�9/5^ 6"�� � 15'2 "!�

'.� � /,,"%"� �. !� 4�',/2� 9 /52� 72 '4'. %� $/2� �� .5-�"2� /$� 3'45�4'/.3� �. !� �5!'". � "3O� �3� �� 72 '4"2K� 9/5� -� 9� �"�

" 80"� 4"!� 4 /� /� �50 9� -5, 4'0,"3� 2/,"3K� 35� &� �3� '.$ /2 -�4'/.� %�4& "2"2K� 2"3" �2 � &"2K� 02"3".4 "2� �. !K� '.� 3/- "�

'.34�. � "3K�9/5�-� 9�. ""!�4 /�72 '4"���!/�5- ".4��3�0 �2 4�/$���4 " �-O�

�. /4& "2�7 � 9�� �� !"-'��72 '4'. %���.�!'$$ "2�$2/-�7 /2 +0,� � "�72 '4'. %�'3�'.�4& "�," 6",�/$�/2 '%'.�,�'!" �3�4&�4��2 "�

" 80,/2 "!� �3�7 ",,� �3�4& "�7 � 9�0"2 3/.�,� /0'.'/.K� '. !'6'!5�,�02 "$"2". � "K��. !�5.'15"�" 802"33'/.� /$�4& /5%&4�

�.42 /!5� 4'/.�4 /�4& "�� " 84��l��>

https://www.fanshawec.ca/


4�+ "3�3&�0"O�� �� !"-'��72 '4'. %�3&/ 7 3�+. / 7,"!%"��. !�5. !"2 34�. !'. %�/$��/4&�� /.4 ".4��. !�02 /� "33O� �.�

4&"�/4& "2�&�. !K�7 /2 +0,� � "�72 '4'. %�/$4".��'-3�4 /�� /. 6" 9�'.$ /2 -�4'/.�� ," �2 ,9��. !�� /. �'3",9���/54���30"�';��

'335"� �4� &�. !O� �& "� � &�.. ",� /$� � /--5.'��4'/.� '3� /$4 ".� �,2 " � !9� !"4 "2-'. "!� '.� '43� 052 0/3"� �. !� $ /2 -K�

7& "4&"2�'4��"�'.4 "2.�,,9�6'���.�"-�',�4 /�� /,," � %5"3�/2�" 84"2.�,,9�'.���02 "33�2"," �3"�$ /2��53'. "33�� ,'".4 ","O�

� /2 +0,� � "� 72 '4'. %� 4". !3� 4 /� �"� 02 � � 4'��,X%" �2 "!� 4 / 7 �2 !� � /-0,"4'. %� �� 7 /2 +Z2",�4 "!� 4�3+X7& "2" �3�

� /,,"%"�72 '4'. %�".��,"3�9 /5�4 /�" 80,/2 "�. " 7�� 6".5"3�/$�4& /5%&4O�


 ""0� '.� -'. !�4&�4�72 '4'. %� '3� �,3/� /.,9� ,+ ! �$/2 -� /$� � /--5.'��4'/.Q  � '4 3̂� /. "� /$�4& "�02 '-�2 9�7 � 93�7 "�

� /--5.'��4 "�'.�3� &//,K��54�'4^ 3��,3/�'-0/2 4�.4  �4/�4&'.+���/54�4& "�6 �,5"�/$�� /--5.'��4'/.K�'.�%". "2�,K�

�. !�30"�';��,,9�& / 7�9 /52���','4 9�4/�� /--5.'��4 "�7',,�!'$$ "2�'.�0"2 3/.�,��. !�02 /$"33'/.�,�3"4 4'. %3O�

� 3�7 "�� /.4'.5"�4 /�" 6/,6 "�'.��.�" 6"2�� &�. %'. %�!'%'4�,�,�. !3��0"K�� /--5.'��4'/.�4 "� &. /,/%9�7'4&'.�4& "�

7 /2 +0,� � "�V�. !�'.�3� &//,WK�'3��&�. %'. %K�3/�'4�'3��,3/�'-0/2 4�.4�$ /2�9 /5�4 /�5. !"2 34�. !�& / 7�� /--5.'��4'/.�

-534��"��, 4"2"!�'.�4& "3"�. " 7�- "!'��3"4 4'. %3O ��/�'�,�- "!'�K�7 "� Z� �3"!�72 '4'. %K�4","� /.$ "2". �'. %K��,/5!Z

� �3"!� � /,,��/2 �4'/.K� �. !� 6'35�,� �. !�%2�0&'� Z� �3"!� � /--5.'��4'/.� �2 "� � /-- /.� 0,� � "� 4/!� 9� �. !� 7',,�

'-0 � � 4�4&"�7 � 9�9/5�72 '4"��. !�� /--5.'��4 "�'.���%,/� �,,9 Z�/.. "� 4"!��,7 � 93Z/.  �7 /2 ,!O�

�&'3�3& /5,!��"�3/- "4&'. %�9/5�4&'.+���/54��3�9 /5�%/�4&2 /5%&�9 /52�� /--5.'��4'/.3�� /52 3"O��/5�-� 9�

. /4�$5,,9��002 "�'�4 "�'4�9 "4K��54�4&'3�/0".�4 " 84�'3�� /-0',"!�4 /�& ",0�!" 6",/0�4& /3"�6'4�,�� /--5.'��4'/.�3+ ',,3�

. / 7��. !�'.�4& "�9 " �2 3��& " � !��3�9 /5�%2/ 7�02 /$"33'/.�,,9 O�

� +)) +*�� +))1*%��0%+*/�� +1. / �
  �. *%*#��10 � +)  /�

�&'3� /0".� 4 " 84�//+� '3� !"3'%. "!� 4 /� 3500/2 4� 4&"� ," �2 .'. %� /54� /- "3� /$�  � �.3&� 7 "� � /,,"%" 3̂� ;2 34Z9" �2�

� /-- /.� � /--5.'��4'/.3� �52 2'�5,5-O  � �$� 9/5� �2 "� 4�+ '. %� 4&'3� �/52 3"K� '4� - " �.3� 4&�4� 9 /52� 02 /%2�-�

2"15'2 "3� �.� � !6 �. � "!� 02 /$"33'/.�,� � /--5.'��4'/.� �2 "!'4� �3� 0 �2 4� /$� 9/52� !'0,/-�O  � �.� $ � � 4K� �"��53"�

�,- /34� �,,� !'0,/-�� 02 /%2�-3� �4� � �.3&� 7 "�&� 6"� �� � /--5.'��4'/.3� � /-0/. ".4 K�9/5� ��.� �"� 352 "�4&�4�

9/52�� ,�33�7',,��"�3'-',�2�'.�� /.4 ".4 K�3425�452"K��. !��002 / � � &Q�'.�3&/2 4K��,,�345!".43�7',,�&� 6"���� /-- /.�/2�

3&�2"!�" 80"2 '". � "�2"%�2 !,"33�/$�4& "'2�02 /%2�-O�

�, 4&/5%&� " � � &� 3� &//,� /$$ "2� �� 6 �2 '�4'/.� /$� � ���� �. !� �33'%.3� �� !'$$ "2".4� � /52 3"� � /!"K� 4& " 9^2"� �,,�

� /.3'34 ".4�'.�4& "'2��002 / � � &�4/�02 /$"33'/.�,�� /--5.'��4'/.�345!'"3O�� 4�� �.3&� 7 "K�4&"�$/,,/ 7'. %�3�&//,3�

�2 "�0 �2 4�/$�4&"�� /-- /.�� /--5.'��4'/.3��52 2'�5,5-J�

I� �� &//,�/$�� /--5.'4 9��45!'"3�V� ����@=E?W�

I� �� &//,�/$�� /.4 "-0/2 �2 9��"!'��V� ����@= DBW�

I� �� &//,�/$��"3'%.�V� ����@= DAW�

I� �� &//,�/$��'%'4�,��. !�� "2$/2 -'. %��243�V�����@= DBW�

I� �� &//,�/$��.$ /2 -�4'/.�� "� &. /,/%9�V� ����@= DDW�

I� �� &//,�/$�� �. %5� %"��. !��'�"2 �,��45!'"3�V� ����@= D@W�

I� �� &//,�/$��5�,'����$ "49�V� ����@=A EW�

I� �� &//,�/$�� /52 '3-K�
/30'4�,'4 9��. !�� 5,'.�2 9��2 43�V�����@=E=W�

�"��53"� �,,� � /-- /.� � ���� � /52 3"3��2 "�"15'6 �,".4� �2 "!'43K�4&"�� /52 3"3�,'34"!� ��/ 6"� �,3/�3&�2 "�3'-',�2�

� /52 3"�," �2 .'. %�/54� /- "3K�7&'� &��2 "�3/- "4'- "3�2"$"22"!�4 /��3��� �3��. !��00" �2�/.�9 /52�� /52 3"�/54,'. "O�

�� �3�02 / 6'!"�9 /5�7'4&���3"4�/$�- " �352 ��,"�%/ �,3�4/�� � &'" 6"�35� � "33�'.�9 /52�� ����� /52 3"O � � 3�35� &K�4&'3�

4" 84�//+�2 "$"23�4/�4& "�$/,,/ 7'. %�� /-- /.�," �2 .'. %�/54� /- "3K��. !�4& " 9��00" �2��4�4& "��"%'..'. %�/$�" � � &�

� &�04 "2��. !�3"� 4'/.J�

?��l���.42 /!5� 4'/.�4 /�4& "�� " 84



>O�� +),+/ � 7 /2 +0,� � "�!/�5- ".43�'. � ,5!'. %�"-�',3K�,"4 4"23K��. !���2 "3" �2 � &�2"0/2 4Q�

?O��*�(5 6 ��.��5!'". � "��. !�4�',/2���- "33� %"�4/�4&�4��5!'". � "�V/�*"� 4'6"R35�*"� 4'6"�72 '4'. %K�0"235�3'6 "�

72 '4'. %K�'.4"2.�,R" 84"2.�,��5!'". � "WQ�

@O��,,(5 �02'. �'0,"3�/$�%2 �--�2 K�05. � 45�4'/.K��. !�"!'4'. %��002 /02 '�4 "�4/�02 /$"33'/.�,�72 '4'. %Q�

AO�� .  , �.  �!/�5- ".43�� � � /2 !'. %�4/�� �3'��02 '. �'0,"3�/$�$ /2 -�4 4'. %��. !�6'35�,�� /--5.'��4'/.�'.�

6�2 '/53�72 '44".�!/�5- ".43Q�

BO�� ) +*/0. �0  ��2 '4'��,�4&'.+ '. %�3+',,3�'.�2 " � !'. %K�72'4'. %K��. !�!'3�533'/.Q�

CO��  ." +. ) ��.�"$$ "� 4'6"�02 "3".4�4'/.Q��. !�

DO��),(+ 5�2"3" �2 � &�3+',,3�'. � ,5!'. %�,/��4'. %K�3","�4'. %K�"6�,5�4'. %K��. !�!/�5- ".4'. %�3/52� "�-�4 "2'�,3O�

�.� � !!'4'/.K� 4& "� � � 72 ". � "� 
 '.,'.� �� &//,� /$� �53'. "33 3̂� � ���� @= ?=K� 7&'� &� '3� �� 0 �2 4� /$� /52� � /-- /.�

�52 2'�5,5-K�� /.4�'.3�4& "�$/,,/ 7'. %�,"�2 .'. %�/54� /- "3J�

>O�� +))1*%��0  �� ," �2 ,9K��/. �'3",9��. !�� /2 2"� 4,9�'.�4& "�72 '44".K�30/+ ".��. !�6'35�,�$ /2 -�4&�4�$5, ;,,3�4& "�

0520/3"��. !�- ""43�4& "�. ""!3�/$�4& "��5!'". � "Q�

?O�� /,+* � �4/�72 '44".K�30/+ ".�/2�6'35�,�- "33� %"3�'.���-�.. "2�4&�4�".352 "3�"$$"� 4'6"�� /--5.'��4'/.Q�

@O��.  �0  �7 ",,Z/2 %�.': "!��53'. "33�!/�5- ".43�V'. � ,5!'. %�"-�',3K�,"4 4"23��. !�2 "0/2 43WQ�

AO�� +),+/ �349,'34'��,,9��002 /02 '�4 "��53'. "33�!/�5- ".43Q�

BO�� 2�(1�0  ��53'. "33���3"�345!'"3Q�

CO�� (%2  . ���0"2 35�3'6 "�02 "3".4�4'/.�/.����53'. "33Z2",�4 "!�4 /0'� Q�

DO�� 5*0$  /%6 �2"3" �2 � &�3/52 � "3�'.��.��� � Z349,"K��.�,9 4'��2"0/2 4Q�

EO��.  �0  ���2 "35- "��. !�� / 6"2�,"4 4"2�$/2�53"�'.�"-0,/ 9- ".4�3" �2 � &"3Q�

FO�� 4,(�%* ��5, 452�,�!'$$ "2". � "3��. !�4& "�'-0 � � 4�4&"3"�!'$$ "2". � "3�&� 6"�/.�"$$ "� 4'6"��53'. "33�

� /--5.'��4'/.K��. !�

>=O�
),( )  *0 �02'. �'0,"3�/$�02 /0"2 ,9�!/�5- ".4'. %�4&"�53"�/$�2 "3" �2 � &�3/52 � "3��. !�/4& "23^�'!" �3O�

�& "���/ 6"�/54 � /- "3�-� 9�. /4�2"02 "3".4�" 6"29��30"� 4�9/5^,,�," �2 .�'.�9 /52�� /52 3"�/2�4& " 9�-� 9��"�" 802"33"!�

53'. %�3,'%&4,9�!'$$"2".4�7 /2 !'. %�/.�3/- "�� /52 3"�/54,'. "3�V!"0". !'. %�/.�4& "�3� &//,��. !�02 /%2�-�9 /5^2"�

'.WK��54�4&" 9�. /. "4&","33�2 "02 "3".4���� /-- /.�3"4�/$�3&�2 "!�3+ ',,3��. !�4�3+ 3O�

�$�0�� +1��  ��0 +��1� �   ��

�&'3�2 "3/52 � "�'3�35'4 "!��"34�4 /�345!".43�7& /�53"J�

I� �'�2 /3/$4�� /2 !�V���� /2 !W��3�4&"'2�7 /2 !�02 /� "33/2�02 /%2�-K�7&'� &�'3�� 6�',��,"�4 /�- /34�� �.3&� 7 "�

� /,,"%"�345!".43�6'��4& "� � �.3&� 7 "�� /.. "� 4"! �7 "�3'4 "�/2�� /.4� � 4�����"2 6'� "3�$/2�� !!'4'/.�,�

�33'34�. � "O�

I� �& "� 	//%,"��&2 /- " ��2 / 7 3"2�$/2�'.4 "2. "4�� � 4'6'49�

I� ��,�04 /0�/2�!"3+4 /0�� /-054 "2�7'4&�4& "�� '. !/ 7 3�/0"2 �4'. %�3934"-K�4& /5%&�3/- "�� /.3'!"2 �4'/.3�

�2 "�-� !"�$ /2��� ��53"2 3O�

�.42 /!5� 4'/.�4 /�4& "�� " 84��l��@

https://connected.fanshawec.ca/
https://www.google.ca/chrome/


���+0  �+*��0 5( �

�& "2" �3�- /34�� /-- "2�'�,�4 " 84�//+ 3�/.� � /--5.'��4'/.3�-�'.4�'.� ��&'%&�," 6",�/$�$ /2 -�,'4 9K�4&'3�/0".�

4" 84�//+�2 ",�8 "3�4&�4� �� ,'4 4,"�4/� '. � ,5!"� � /.42 � � 4'/.3K� � /,/52$5,� " 802"33'/.3K� ,'�"2 �,�53"� /$� [ 4&" 9\�V2�4& "2�

4&�.� [& "� /2� 3& " \W� �3� �� 3'. %5,�2� 02/. /5.K� �. !� /4& "2� � &�2 � � 4"2'34'�3� /$� 3"-'Z$ /2 -�,� /2� ��35�,� �53'. "33�

72 '4'. %O��&"� '!" �� '3�4 /�- /!",�4& "�349,"� /$� �� � /-- /.� "-�',� �"4 7 "".�7 /2 +�� /,," � %5"3K�7&'� &� '-'4�4 "3� ��

� /. 6"23�4'/.�,�34 9,"� /$�72 '4'. %�7&',"�34',,� �"'. %�%2�--�4'��,,9� � /2 2"� 4O��/4'� "� '.�4& "�02 " 6'/53�3".4 ". � "�

�. !�3"� 4'/.K�$/2�'.34�. � "K�4&�4�["-�',\��. !�[ '.4 "2. "4\��00" �2�'.34 " � !�/$�4& "�- /2 "�$/2 -�,K�/,!Z$ �3&'/. "!�[ " Z

-�',\��. !�[�.4 "2. "4\�/$4 ".�53"!�'.�/4& "2�4" 84�//+ 3O��/2�4&'3�7 "�4�+ "�/52��5"�$ 2/-�34 9,"�%5'!"3�'.�," � !'. %�

4"� &�05�,'��4'/.3��. !�'.4 "2.�4'/.�,�. " 7 3�/2%�.':�4'/.3�4&�4�42 ". !�4 / 7 �2 !3�,/ 7 "2��3'. %��. !�!" Z�2�. !'. %�

4&"�4"2-3� V��2 4'.K�?=>CWO��""� kAOBO>O?�/.�4& "�$/2 -�,'4 9�30"� 425-� '.�02 /$"33'/.�,�72 '4'. %�$/2�- /2 "� /.�4& "�

"!'4 /2 '�,�!"�'3'/.�4 /�- /!",�����35�,�34 9,"�$/2�� � � "33'�','4 9�2" �3/.3O�

�. #�*%6�0%+*�

�&'3� 4 " 84�//+� '3� !'6'!"!� '.4 /� ;6 "� -�*/2� 5.'43� !"3'%. "!� 4 /� %5'!"� ;2 34Z9" �2� � /,,"%"� 345!".43� 7& /� &� 6"�

�� &'%&� 3� &//,� "!5��4'/.� �. !� 0"2 &�03� 3/- "� "-0,/ 9- ".4� " 80"2 '". � "� 4&2/5%&� 4& "� 34"03� 4 / 7 �2 !3�

02/;�'". � 9�'.��. %,'3&�� /--5.'��4'/.�$ /2�� /,,"%"��. !�02 /$"33'/.�,�35� � "33O�

�*%0�:C�� /--5.'��4'/.�� /5. !�4'/.3�

�*%0�;C��& "�� 2'4'. %�� 2/� "33�

�*%0�<C�� /2 +0,� � "�� /--5.'��4'/.�

�*%0�= C��-0,/ 9- ".4��. !��.4 "20"2 3/.�,�� /--5.'��4'/.�

�*%0�>C�� 2"3".4�4'/.3��. !�	2 /50�� /--5.'��4'/.�

� 2/-� 4& "� ��/ 6"� 5.'43K� 9 /5� ��.� $52 4&"2� " 80,/2 "� 4&"� $5,,� 2�. %"� /$� 4/0'�3� '.� 4& "� 4" 84�//+^ 3� � &�04 "23K�

3"� 4'/.3K��. !�35�3"� 4'/.3O�

�����������

	5$$ " 9K��O�OK��.!�� / 7 "29K��O�V?=>=WO��/--5.'��4'/.�� 2/� "33J�� 33".4'�,�/$��53'. "33�

� /--5.'��4'/.�

��2 4'.K�
O�� O�V?=>CK��02',�BWO��&/5,!�9 /5���0'4�,': "�4&"�7 /2 !��.4 "2. "4P��"42 '" 6"!�$ 2/-�

&4403JRR�,/%O/ 8$/2 !!'� 4'/.�2 '"3O� /-R? =>CR=AR=BR3&/5,!Z9 /5Z��0'4�,': " Z'.4"2. "4R�

�.,'. "�	5'!"�4 /�� 2'4'. %��. !��"3" �2 � &�V?=>>WO��.'6"23'49�/$���2 9,�. !��.'6 "23'49�� /,,"%"�

V����WO�

�/� +'.3/.Z�:�0+ '7 K��O��OK��/52 !5$$K��OK���2 4"2K�
OK�i��".. "44K��O�V?=>@WO��,"�42/.'��6 "2353�

42� !'4'/.�,�02 '.4�4 " 84�//+ 3J���� /-0 �2 '3/.�345!9�/.�4& "�'.<5". � "�/$�5.'6 "23'49�345!".43^�

," �2 .'. %O�� ,*-21 !/ 0�\��  2� �1&,+ O��"42'" 6"!�$ 2/-� &440JRR34�4'� O42/%5O� /-R!/�5- ".43R�2 4'� ,"3R

A��l���.42 /!5� 4'/.�4 /�4& "�� " 84

https://blog.oxforddictionaries.com/2016/04/05/should-you-capitalize-internet/
https://blog.oxforddictionaries.com/2016/04/05/should-you-capitalize-internet/
http://static.trogu.com/documents/articles/palgrave/references/rockinson%20Electronic%20versus%20traditional%20print%20textbooks.pdf


0�,%2� 6"R2"$"2". � "3R

2/� +'.3/. g ?=�,"� 42/.'�g ?=6"2353g ?=42� !'4'/.�,g ?=02'.4g ?=4" 84�//+ 3O0!$�

 

�.42 /!5� 4'/.�4 /�4& "�� " 84��l��B

http://static.trogu.com/documents/articles/palgrave/references/rockinson%20Electronic%20versus%20traditional%20print%20textbooks.pdf
http://static.trogu.com/documents/articles/palgrave/references/rockinson%20Electronic%20versus%20traditional%20print%20textbooks.pdf




�����>J�� ������� � �����
� ���� � ������

 

� +)) +*�� ����� +1. / �
  �. *%*#��10 � +)  /�

�&'3�5.'4�3500/2 43�4&"�$/,,/ 7'. %�� /52 3"�," �2 .'. %�/54� /- "3�V� ����=:> BE������=: A=E�

� ����=: A>E������=: A?E������=: AAE������=:B: E������=:B<PD�

I� >F�� ) +*/0. �0  ��2 '4'��,�4&'.+ '. %�3+',,3�'.�2 " � !'. %K�72'4'. %K��. !�!'3�533'/.O�

� ����=: <:D�

I� :F�� +))1*%��0  �� ," �2 ,9K��/. �'3",9��. !�� /2 2"� 4,9�'.�4& "�72 '44".K�30/+ ".��. !�6'35�,�$ /2 -�

4&�4�$5,;,,3�4& "�052 0/3"��. !�- ""43�4& "�. ""!3�/$�4& "��5!'". � "O�

 

�.'4�>J�� /--5.'��4'/.�� /5. !�4'/.3 ��l��D





�&�04 "2�>J��2/$ "33'/.�,�
� /--5.'��4'/.3�
���� �����
�	�

�� �'+ �)�� ��) % %����!�� + -�*�

>O� �'34'. %5'3&��"4 7 "".�4& "�.�452 "�/$��. %,'3&��. !�� /--5.'��4'/.3�� /52 3"3O�

?O� � 80,�'.�4& "�'-0/2 4�. � "�/$�345!9'. %�� /--5.'��4'/.3O�

@O� �!".4'$ 9�� /--5.'��4'/.Z2 ",�4 "!�3+ ',,3��. !�0"2 3/.�,�15�,'4'"3�$ � 6/52 "!�� 9�"-0,/ 9"23O�

AO� � /.3'!"2�& / 7�� /--5.'��4'/.�3+ ',,3�7',,�".352 "�9 /52�$5452"�02 /$"33'/.�,�35� � "33O�

BO� �"� /%.': "�4&�4�4& "�15�,'4 9�/$�9 /52�� /--5.'��4'/.�2 "02 "3".43�4& "�15�,'4 9�/$�9 /52�

� /-0 �. 9O�

CO� �'34'. %5'3&��"4 7 "".�0"2 3/.�,��. !�02 /$"33'/.�,�53"3�/$�� /--5.'��4'/.3�4 "� &. /,/%9�'.�

7 � 93�4&�4�".352 "���2 ""2�35� � "33��. !�0"2 3/.�,�& " �, 4&O�

DO� �","� 4��. !�53"�� /-- /.K�� �3'��'.$ /2 -�4'/.�4 "� &. /,/%9�4 //,3�4 /�3500/2 4�� /--5.'��4'/.O�

EO� �,,5342�4 "�4&"�� /--5.'��4'/.�02 /� "33�4/�" 80,�'.�4& "�". !�%/ �,�/$�� /--5.'��4'/.O�

FO� � 2/5�,"3& //4�� /--5.'��4'/.�"2 2/2 3�� 9��2 " �+ '. %�!/ 7.�4& "�� /--5.'��4'/.�02 /� "33�'.4 /�

'43�� /-0/. ".4�0 �2 43O�

>=O� �"$ 2�- "�'.$ /2 -�4'/.�%�'. "!�$ 2/-�30/+ ".�- "33� %"3�'.�7 � 93�4&�4�3&/ 7�� � �52 �4 "��.�,9 3'3�

�. !�� /-02 "& ".3'/.O�

�$ 5�� +))1*%��0%+*/ G�

� "4 3̂��"%'.�� 9��.3 7 "2'. %�4&"�15"34'/.�4&�4�'3�02 /� ��,9�/.�4& "�-'. !�/$��. 9/. "�".2 /,,"!�'.��.�'.42 /!5� 4/2 9�

�. %,'3&�� /--5.'��4'/.3�� /52 3"O��& 9��2 "�9 /5�& "2" P��43̂�02/� ��,9�. /4��"��53"�9 /5�� &/3"�4&'3�� /52 3"�/54�

/$�9 /52�.�452 �,�".4&53'�3-�$ /2��. %,'3&�� ,�33"3O��43̂��"��53"�'4�'3���2 "15'2 "- ".4�4 /�� !6 �. � "�'.�4& "�02 /%2�-�

�. !�%2� !5�4 "O�

�/�7& 9�7 /5,!�4& "�02 /%2�-� � !-'.'342 �4 /2 3�2"15'2 "�9 /5�4 /�4�+ "�4&'3� � /52 3"P� �3� '4� *534� �� - /. " 9�%2�� P�

�& "�3& /2 4��.3 7 "2�4/�4& "�3"� /. !�15"34'/.� '3J� �/ O��&"� �.3 7 "2�4/�4& "�;2 34�15"34'/.� '3J� �"��53"�9 /5�. ""!�

3&�20�� /--5.'��4'/.�3+ ',,3�4/��"���,"�4 /��00,9�4& "�� /2 "�3+ ',,3�9/5^2"�," �2 .'. %�'.�9 /52�/4& "2�� /52 3"3�'.�4& "�

02/%2�-O� �&'3�4 " 84�//+^ 3� ;2 34�3"� 4'/.� " 80�. !3� /.�4&�4� �.3 7 "2� '.� - /2 "� !"4�',�3/�4&�4�9 /5� ��.�02 /� ""!�

4&2/5%&�4&'3� � /52 3"� '.�4& "�2 '%&4�$2�- "� /$� -'. !O� �/. "� /$�9 /52� � /52 3" 3̂� ,"33/.3� -�+ "�3".3"�5.,"33�9 /5�

2" �,': "�4&�4�� /--5.'��4'/.3�3+ ',,3� �2 "�. /4�- "2",9�.'� " Z4/ Z&�6"� �33"43� '.�9 /52�02 /%2�-� �. !� '.� ,'$ "Q�4&" 9�

�2 "���3/,54 ",9�. "� "33�2 9�4/�9 /52�352 6'6��','4 9�'.�4&'3�3/�'�,�7 /2 ,!��. !�4 /5%&�"� /. /- 9O�

�&�04 "2�>J��2/$ "33'/.�,�� /--5.'��4'/.3 ��l��F



I� >O>O>J��/--5.'��4'/.3�6 3O��. %,'3&�� /52 3"3�

I� >O>O?J�� /--5.'��4'/.��+ ',,3��"3'2 "!�� 9��-0,/ 9"23�

I� >O>O@J����'6 "23"��+ ',,3"4�� " �452 '. %�� /--5.'��4'/.3�'3�
 " 9�4/��52 6'6�,�

I� >O>OAJ�� /--5.'��4'/.��"02 "3".43�� /5��. !�� /52��-0,/ 9"2�

>=��l���&�04 "2�>J��2/$ "33'/.�,�� /--5.'��4'/.3



>O>�� /--5.'��4'/.3�6 3O��. %,'3&�
� /52 3"3�

:F:F:C��+))1*%��0%+*/�2 /F��* #(%/$�� +1. / /�


����
������� � �
 � ���

>O��'34'. %5'3&��"4 7 "".�4& "�.�452 "�/$��. %,'3&��. !�� /--5.'��4'/.3�� /52 3"3�

?O��80,�'.�4& "�'-0/2 4�. � "�/$�345!9'. %�� /--5.'��4'/.3�

�& "4&"2�345!".43�".4 "2�4&"'2�;2 34Z9" �2�� /,,"%"�� /--5.'��4'/.3�� /52 3"3�2'%&4�/54�/$�&'%&�3� &//,�/2�7'4&�

9" �2 3�/$�7 /2 +�" 80"2 '". � "��"&'. !�4& "-K�4& " 9�/$4".�$ " �2��"'. %�!//- "!�4 /�2 "0" �4�4&"'2�&'%&�3� &//,��. %,'3&�

� ,�33K�2" � !'. %��&�+ "30" �2 "��. !�72 '4'. %�"33� 93O�� ",� /- "�2",'"$�� /- "3�7& ".�4& " 9�!'3� / 6"2�4&�4���� /52 3"�

'.� � /--5.'��4'/.3�&�3� . /4&'. %�4/� !/�7'4&� "'4& "2� /$�4&/3"�4&'. %3O� �&9�3&/5,!� '4�7& ".� . /� /. "� '.�4& "�

- /!"2 .� 7 /2 +0,� � "� 30" �+ 3� '.� �� �&�+ "30" �2 " �.� !'�,"� 4� /2� 72 '4"3� " 80/3'4 /2 9� "33� 93P� �$� . /4� 
'%&� �� &//,�

�. %,'3&�?O=K�7&�4�'3�� /--5.'��4'/.3��,,���/54 K�4&". P�

� /2� /52� 052 0/3"3K� � /--5.'��4'/. 0� V9"3K� 7'4&� �� ��0'4�,� � � �. !� ". !'. %� 7'4&� �.� 0W� '3� "33".4'�,,9� 4& "�

02� � 4'� "� /$� '.4 "2� � 4'. %�7'4&� /4& "23� '.� 4& "�7 /2 +0,� � "� �. !� /4& "2�02/$"33'/.�,� � /.4 " 843O� ��3/,54 ",9� " 6"29�

*/�X$ 2/-� ��4 /� � K� �� � /5.4�.4�4 /� � �-�/.'� - "� &�.'�X'. 6/,6 "3� !" �,'. %�7'4&� ��6 �2 '"4 9� /$�0"/0,"� �,,� !� 9�

,/. %O � /5� -� 9� !" �,� 7'4&� � ,'".43K� -�.� %"23K� �/ 7 /2 +"23K� 34�+"& /,!"2 3� V0"/0,"� �. !� /2 %�.':�4'/.3� 9 /52 3�

!" �,3�7'4&K�35� &��3�3500,'"2 3WK�02/$"33'/.�,�/2 %�.':�4'/.3K���5.'/.�0"2 &�03K�'. 6"34/2 3K�4&"�05�,'� K�- "!'�K�

345!".43K��. !�3/�/.�!"0". !'. %�/.�4& "�.�452 "�/$�4& "�*/� O�

�& ".�!" �,'. %�7'4&�" � � &�/$�4&/3"��5!'". � "3K�7"�� !*534�4&"�7 � 9�7 "�� /--5.'��4 "�� � � /2 !'. %�4/�7 ",,Z

+. / 7.� � /. 6".4'/.3O� � /5� 7 /5,!. 4̂� 4�,+� 4/� �� �534 /- "2� /2� � ,'".4� 4& "� 3�- "� 7 � 9� 9/5� 7 /5,!� �� ,/. %Z4'- "�

$2'". !,9�� / Z7/2 +"2Q�!"0". !'. %�/.�7&�4�+ '. !�/$�2 ",�4'/.3&'0�9 /5�&� 6"�7'4&�9 /52�-�.� %"2K�9/5�02 /� ��,9�

7 /5,!. 4̂� 30" �+� /2� 72 '4"� 4/� 4& "-� '.� 4& "� 3�- "� 7 � 9� 9/5� 7 /5,!� "'4& "2� /$� 4&"� /4& "23O� �" �2 .'. %� 4&/3"�

� /--5.'��4'/.� � /. 6".4'/.3� '3� � "24�'.,9�" �3'"2� �. !� - /2 "�53"$5,�4&�.� ," �2 .'. %�&/ 7�4 /� '.4 "202"4� ��$ /52 Z

&5. !2 "!Z9 " �2 Z/,!�0,� 9O��$�7"�� /--5.'��4 "�"$$"� 4'6",9X4&�4�'3K�� ," �2 ,9K��/. �'3",9 K��/& "2".4,9 K��/2 2"� 4,9K��. !�

� /. 6'. �'. %,9X� 9�$/,,/ 7'. %�4&/3"�� /. 6".4'/.3K�7 "���.�!/����"4 4"2�*/��/$��00,9'. %�/52�� /2 "�4"� &.'��,�3+ ',,3K�

7& "4&"2�4&" 9� �"� '.�3�,"3K�4& "�3+ ',,"!�42 � !"3K�4&"�3"2 6'� "� '. !5342 9K�&" �, 4&� ��2 "K� /$;� "� -�.� %"- ".4 K�4&"�

%/6"2.- ".4 K�4&"��2 43K��.!�3/�/.O�

�� � /52 3"� '.� � /--5.'��4'/.3� �2 '. %3� 9/52� " 8'34'. %� � /--5.'��4'/.� 3+ ',,3� 50� 4/� �� 02 /$"33'/.�,� ," 6",�

� 9� $/�53'. %� /.� & / 7� 4 /� $ /,,/ 7� � /. 6".4'/.3� $ /2� '.4 "2� � 4'. %� 7'4&� 4&/3"� 6 �2 '/53� �5!'". � "3� '.� �� 6 �2 '"4 9� /$�

� &�.. ",3X7& "4&"2�4&" 9� �"�30" �+ '. %� '.�0"2 3/.K� � 9�0& /. "K�"-�',K�4 " 84K� /2� "- /*'3K�$/2� '.34�. � "O� �&�4�7 "�

!/. 4̂�%". "2�,,9� � /--5.'��4 "� � 9� "- /*'3�7'4&� � ,'".43� /2� -�.� %"23�V5.,"33�4&" 9�4",,�53�4&�4�4& " 9�02"$"2�

'4WK�$/2�'.34�. � "K�'3���� /. 6".4'/.�4&�4�!/"3. 4̂�/� �52�.�452 �,,9�4 /�3/- "O��. !""!K�'4�-� 9�� /- "��3���352 02'3"�

4/� 3/- "� 4&�4� 9 /5^ !� 2 '3+� "-� �2 2�33'. %� 9/52 3",$� �. !� 0"2 -�. ".4,9� 5. !"2 -'.'. %� 9/52� �2 "!'�','4 9� '$� 9/5�

� !!"!� "- /*'3�4/� �� - "33� %"�3".4�4 /� �� -�.� %"2� /2� � ,'".4 O��"��53"�7 "� �2 "� . /4� �/2 .�7'4&� �.� '.34'. � 4�$/2�

�& 9�� /--5.'��4'/.3 P��l��>>



34�9'. %�7'4&'.�4& "��/5. !3�/$�2 "30"� 4��,"�� /--5.'��4'/.K�4& "�� &�.. ",�� /. 6".4'/.3�-534��"�," �2 . "!��. !�

02� � 4'� "!O�

�/- "�7',,��002 / � � &�4&'3�� /52 3"�7'4&�9 " �2 3�/$�02/$"33'/.�,�" 80"2 '". � "��"&'. !�4& "-��. !�7',,��002 "�'�4 "�

4&�4�4&"� � /--5.'��4'/.� �30"� 4�/$� �. 9�*/�� '3�" �3 9�4/�5. !"2 "34'-�4 "O��&" 9�7',,� �,3/� �002 "�'�4 "�4&�4� +,1�

��'!'. %�� 9�4&/3"�7 ",,Z"34��,'3& "!�� /--5.'��4'/.�� /. 6".4'/.3X� 9�%/'. %�2/%5"��. !�$ 2""34 9,'. %�4&"�7 � 9�

9/5� � /--5.'��4 "X535�,,9� �2 '. %3� "-� �2 2�33- ".4� �. !� $ �',52 "O� �/� 4& "� �5!'". � "3� 9 /5� !" �,� 7'4&� '.� 4& "�

7 /2 +0,� � "K� &/ 7� 7 ",,� 9 /5� � /--5.'��4 "� !"4 "2-'. "3� 9 /52� ," 6",� /$� 02 /$"33'/.�,'3-O� �4^ 3� ,'+"� 9 /52� 349,"� /$�

!2 "33J���7 ",,Z72 '44".�"-�',�&�3�4& "�3�- "�"$$"� 4��3���.'� "�35'4�7 /2 .�'.��.�/$;� "�/2���� ," �.�5.'$ /2 -�7 /2 .�� 9�

��3"2 6'� "�7 /2 +"2X'4�35%%"343�!"4�',Z/2 '".4 "!�� /-0"4 ". � "O���*/2�72 '4'. %�"22/2 3��2"�,'+ "��'%�34�'.3�!/ 7.�

4&"�$2/.4�/$�4&�4�35'4�/2�2 " 6" �,'. %�2'03�'.�4&�4�5.'$ /2 -X4& " 9�-�+ "�9 /5�,//+�3,/00 9K�$//,'3&K��. !�5.2 ",'��,"O�

�534� �3� 7 "� 30".4� !"�� !"3� %"4 4'. %� 4/� 7& "2"� 7 "� �2 "� . / 7� �3� � /--5.'��4 /2 3� '.� 7&�4 " 6"2� 3'45�4'/.� 7 "�

;. !� /52 3",6 "3K�7"� . ""!� �� � /,,"%"� � /52 3"� 4/� '2 /.� /54�4& "� 72 '.+,"3� /$� /52� � /--5.'��4'/.� 3+ ',,3� $/2� 4&"�

�"4 4"2�7 /2 +0,� � "3�7 "��30'2 "�4/X7&�4�7 "�%/�4 /���6 /��4'/.�,�� /,,"%"�$ /2X'.�7 � 93�4&�4�/52�02 " 6'/53�7 /2 +�

" 80"2 '". � "��. !�&'%&�3� &//,��. %,'3&�� ,�33"3�!'!. 4̂O�

�&'3� '3. 4̂�4/�3� 9�4&�4�9/52�&'%&�3� &//,� �. %,'3&� � ,�33"3�7 "2"�53","33K�4&/5%&�$" 7� ��.� � ,�'-�4&�4�4& " 9�

02"0 �2 "!� 9 /5� � !"15�4 ",9� $/2� 4&"� - /!"2 .� 7 /2 +0,� � "O� �2%5��,9� 4& "� - / 6"- ".4� � 7 � 9� $2/-� �. %,'3&�

$5. !�- ".4�,3� V%2�--�2 K� 05. � 45�4'/.K� 30",,'. %K� 349,"K� - "� &�.'�3K� "4 � OW� '.� ��.� !'�.� &'%&� 3� &//,3� !/"3�

�� !'33"2 6'� "� 4/� 345!".43� 7& ".� 4& " 9� %"4� '.4 /� 4& "'2� ��2 ""2 3O� �&"2"� 4&" 9� 3//.� 2 " �,': "� 4&�4�

34�+"& /,!"2 3X�534 /- "23K� -�.� %"23K� �/ Z7/2 +"23K� "4� OX4". !� 4 /� *5!%"�4& "�15�,'4 9� /$� �� 0"2 3/. 3̂�%". "2�,�

� /-0"4 ". � "� � 9�4&"�15�,'4 9� /$�4&"'2�72 '4'. %�V'$�4&�43̂� �,,�4& " 9�&� 6"�4/�%/� /.W� �. !�30" �+ '. %O��&"�4/0'�� /$�

� /--5.'��4'/.3K� 4& ".K� '. � ,5!"3� �30"� 43� /$� 4&"� 42� !'4'/.�,� �. %,'3&� � ,�33� �52 2'�5,5-K� �4� ," �34� '.� 4 "2-3�

/$� 4&"� � �3'�3� /$� �. %,'3&� 72'4'. %O� �54� 4&"� "-0&�3'3� �,7 � 93� 2"452.3� 4 /� 7&�4� '3� 02 � � 4'��,� �. !� . "� "33�2 9�

$/2�35� � ""!'. %� '.� 4& "� - /!"2 .� 7 /2 +0,� � "X7& "2" 6"2�4&�4� '3X. /4� 3'-0,9�7&�4� '3� [ %//!� $ /2�9 /5\� '.� 4& "�

��342 � � 4�*534��"��53"�3/- "/. "�3� 93�'4�'3O�

�$� 9/5� $ "",� 4&�4� 9 /5� �2 "� �� 7 " �+� 72 '4"2� �54� �.� " 8� ",,".4� 30" �+ "2� /2� 6'� "� 6 "23�K� 2"34� �3352 "!� 4&�4�

7 " �+ . "33"3� �. !� 342". %4&3� '.� !'$$ "2".4� �2 " �3� /$� 4& "� � /--5.'��4'/.� 30"� 425-� !/. 4̂� . "� "33�2 ',9� - " �.�

4&�4� 9/5� 7',,� �,7 � 93� �"� %//!� /2� � � !� �4� � /--5.'��4'/.� '.� %". "2�,O� � " �+ . "33"3� ��.� �. !� 3& /5,!� �"�

'-02 / 6"!� 50/.K�342 ". %4&3� �5', 4� 50/.O� �4^3� '-0/2 4�.4� 4 /� 2 "� /%.': "� 4&�4� 7 "�&� 6"� - /2 "� � /--5.'��4'/.�

� &�.. ",3�� 6�',��,"�4 /�53�4&�.�" 6"2��"$ /2 "K�7&'� &�- " �.3�4&�4�4& "�� /--5.'��4'/.�30"� 425-X$ 2/-�/2 �,�4 /�

72 '44".�4 /�. /. 6"2� �,�� &�.. ",3X'3��2 / � !"2�4&�.�" 6"2O��/-0"4 ". � "�� �2 /33�4&�4�30"� 425-�'3�. /�,/. %"2�*534�

��[ .'� "�4/�&� 6" \��33"4�3/5%&4�� 9�"-0,/ 9"23K��54�"33".4'�,�4 /���2 ""2�35� � "33O�

�� ��� ���� � � ��

�9�4 " � � &'. %�9/5�4& "�� /--5.'��4'/.3�� /. 6".4'/.3�$ /2�!" �,'. %�7'4&���6 �2 '"4 9�/$�

34�+"& /,!"2 3K���� /52 3"�'.�� /--5.'��4'/.3�&�3�!'$$ "2".4�%/ �,3�$2/-�9 /52�&'%&�3� &//,�

�. %,'3&�� /52 3"��. !�'3���6'4�,,9�'-0/2 4�.4�34 "0�4 / 7 �2 !3�02 /$"33'/.�,':'. %�9/5�$ /2�".42 9�

/2�2" Z".429�'.4 /�4& "�7 /2 +$/2 � "O�

>?��l���& 9�� /--5.'��4'/.3 P



� � ���
���

�'34�9 /52�� /--5.'��4'/.�342 ". %4&3��. !�7 " �+ . "33"3O��" 84K�"80,�'.�7&�4�9 /5�& /0"�

4/�%"4�/54�/$�4&'3�� /--5.'��4'/.3�� /52 3"�. / 7�4&�4�9 /5�+ . / 7���,'4 4,"�- /2 "���/54�

7&�4�'4�'. 6/,6 "3O��"$ /2 "�9 /5��.3 7 "2K�&/ 7 " 6"2K�2" � !��& " � !�4&2/5%&�4& "�2"34�/$�4&'3�

� &�04 "2�4/�%"4���$52 4&"2�3".3"�/$�7& 9�4&'3�� /52 3"�'3�3/�6'4�,�4 /�9 /52���2 ""2�35� � "33O�

:F:F;C�� +))1*%��0%+*��' %((/�� /%.  ��� 5��),(+ 5 . /�


 !�/ +&+$���'!� 1&3!0�

@O��!".4'$9�� /--5.'��4'/.Z2 ",�4 "!�3+ ',,3��. !�0"2 3/.�,�15�,'4'"3�$ � 6/52 "!�� 9�

"-0,/ 9"23�

�$�4&"2" 3̂���3& /2 4&�. !�2 " �3/.�$ /2�7& 9�9/5�. ""!�� /--5.'��4'/.�3+ ',,3�4/�� /-0,"- ".4�9 /52�4 "� &.'��,�3+ ',,3K�

'4 3̂�4&�4�9/5�!/. 4̂�%"4�0�'!�7'4& /54�4& "-O�� /5�. ""!�� /--5.'��4'/.��. !�[3/$4\�3+ ',,3�4/�%"4�7 /2 +��. !�+ ""0�

7 /2 +'. %�3/�4&�4�0"/0,"�� /.4'.5"�4 /�7 �.4�4 /�"-0,/ 9�9/5�4 /��00,9�9 /52�� /2 "�4"� &.'��,�3+ ',,3O���!'6 "23"�3+ ',,�

3"4�4&�4�'. � ,5!"3�� /--5.'��4'/.�'3�2 " �,,9�4& "�+ " 9�4/�352 6'6�,�'.�4& "�- /!"2 .�7 /2 +$/2 � "K��. !�&'2 '. %�42". !3�

�" �2�4&'3�/54 O�

�.� '43� �-0,/ 9��','4 9� �+ ',,3�?=== ` K�4&"� � /.$ "2". � "� �/ �2 !� /$� � �.� !�� ,'343� [ 4&"�3+ ',,3�9/5� . ""!� 4 /� ".4 "2K�

34�9� '.K� �. !� 02 /%2"33\� '.� 4& "� ?>34� � ".452 9� 7 /2 +0,� � "O� �&"� ;2 34� ��4 "%/2 9� ,'34"!� '3� � /--5.'��4'/.� 3+ ',,3K�

30"�';��,,9�& / 7�4 /J�

I� �" � !��. !�5. !"2 34�. !�'.$ /2 -�4'/.�02 "3".4 "!�'.���6 �2 '"4 9�/$�$/2 -3�V"O%OK�7/2 !3K�%2�0&3K�� &�2 43K�

!'� %2�-3W�

I� � 2'4"��. !�30" �+�3/�/4& "23�0� 9��4 4".4'/.��. !�5. !"2 34�. !�

I� �'34 ".��. !��3+�15"34'/.3�4 /�5. !"2 34�. !��. !��002 "�'�4 "�4&"�0/'.43�/$�6'" 7�/$�/4& "23�

I� �&�2 "�'.$ /2 -�4'/.�53'. %���2�. %"�/$�'.$ /2 -�4'/.��. !�� /--5.'��4'/.3�4 "� &. /,/%'"3�V"O%OK�6/'� "K�"Z

-�',K�� /-054 "23W�

I� �3"�2 "," 6�.4�3�'".4';� K�4"� &. /,/%'��,K��. !�-�4& "-�4'��,�+ . / 7,"!%"��. !�3+ ',,3�4/�" 80,�'.�/2�� ,�2 '$9�

'!" �3�V� /.$ "2". � "��/ �2 !K�.O!O�W�

�'+ " 7'3"K�4&"�. /.Z02 /;4���4'/.�,�� 33/�'�4'/.�/$�� /,,"%"3��. !��-0,/ 9"23�'.�4& "����352 6" 93�&5. !2 "!3�/$�

"-0,/ 9"23��..5�,,9��. !�&�3�$ /5. !�4&�4 K�'.�4&"�,�34�3" 6"2�,�9 " �2 3K�4&" 9�� /.3'34 ".4,9�2 �.+�4& "�$/,,/ 7'. %�$/52�

3+',,3��3�- /34�!"3'2 ��,"��& " � !�/$�;$4&Z2 �.+ "!�4 "� &.'��,�3+ ',,3J�

>O��2 '4'��,�4&'.+ '. %��. !�02 /�,"-�3/,6'. %�

�& 9�� /--5.'��4'/.3 P��l��>@



?O�� 2/$ "33'/.�,'3-��. !�7 /2 +�"4&'��

@O�� " �- 7 /2 +�

AO��2 �,��. !�72 '44".�� /--5.'��4'/.�V�� �� K�?=>CW�

�& ".� "-0,/ 9"23� '. � ,5!"� 4& "3"� '.4 "22",�4 "!� 3/$4� 3+ ',,3� '.� */�� 0/34'. %3K� '4^3� . /4� �"��53"� 4& " 9� � /0'"!�

" 6"29/. "� ",3" 3̂� */�� 0/34'. %K� �54� �"��53"� 4& " 9� 2" �,,9� 7 �.4� 4 /� &'2 "� 0"/0,"� 7'4&� 4& /3"� 3+ ',,3O� �2/-�

" 80"2 '". � "K� 4&" 9� +. / 7� 4&�4� 35� &� 3+',,3� !'2 "� 4,9� � /.42 '�54 "� 4/� 4& "� 35� � "33� /$� �. 9� /0"2 �4'/.� . /� -�4 4"2�

7& "4&"2�9/5^2"�'.�4& "�05�,'��/2�02 '6�4 "�3"� 4/2��"��53"�4& " 9�&",0��4 42� � 4��. !�2 "4�'.��534 /- "23��. !�� ,'".4�

/2 %�.':�4'/.3O�

� 2� !'4'/.�,�&'2 '. %�02� � 4'� "3�;, 4"2�/54��00,'��.43�7& /�&� 6"�0//2� � /--5.'��4'/.�3+ ',,3K�34�24'. %�7'4&���

[ 72 '44".�" 8�- \X4& "�2#35- #��. !�� / 6"2�,"4 4"2O��3�!/�5- ".43�4&�4�2 "02 "3".4�9 /5�'.�9 /52�0& 93'��,���3". � "K�

4&"3"� '. !'��4 "�7& "4&"2�9/5� �2 "� !"4�',� /2 '".4 "!� '.�& / 7�9 /5� /2 %�.': "� '.$ /2 -�4'/.� �. !�7& "4&"2�9/5� ��.�

� /-0/3"�02 /0"2 K�%2�--�4'��,,9�� /2 2"� 4�3".4 ". � "3��. !�0 �2 � %2�0&3O��$�9/5�0 �33�4&�4�4"34K�9/5��2 "�'. 6'4"!�

4/�4& "�[ /2 �,�" 8�-K \�7& "2"�9 /52�$� � " Z4/ Z$� � "�� /. 6"23�4'/.�,�3+ ',,3��2 "��33"33"!O��$�9 /5�02 / 6"�4&�4�9 /5�&� 6"�

342/. %�3/$4�3+',,3� '.�4&'3�4 7 / Z34�%"� ;, 4"2K�"30"�'�,,9� '$�9 /5� � /- "� /$$� �3�$ 2'". !,9 K�&�009K� �. !� " �3 9�4/�7 /2 +�

7'4&�'.�4& "�'.4 "26'" 7 K��.�"-0,/ 9"2�7',,��"�- /2 "�,'+ ",9�4/�&'2 "�9 /5K�+""0�9 /5K��. !�42534�9/5�7'4&�� / Z7/2 +"23�

�. !�� ,'".43O�

�& "� ,�4 "34� 4&'.+ '. %� '.� &5-�.� 2 "3/52 � "3� V
�WK� &/ 7 " 6"2K� '3� 4&�4� �/4&� /$� 4& /3"� 42 � !'4'/.�,� ;, 4"23� �2"�

5.2 ",'��,"O��00,'��.43���.�$ �+ "�4&"-O�� 80".3'6 "��3�'4�-'%&4��"K�9 /5�� /5,!�%"4�3/- "/. "�",3"�4 /�72 '4"�9 /52�

2#35- #� �. !� � / 6"2� ,"4 4"2�$/2�9 /5K� /2�9 /5� ��.� *534�$ /,,/ 7� ��4 "-0,�4 "� �. !�2 "0,� � "�3/- "/. "� ",3" 3̂� !"4�',3�

7'4&�9 /52�/ 7.O��& /5%&�- /34�*/��� /-0"4'4'/.3�$ /2�7 ",,Z0 � 9'. %�*/�3�7',,�9'",!�" 8� "04'/.�,,9�%//!��. !�� � !�

2#35- #3��. !�� / 6"2�,"4 4"23��-'!34���4�,,�34� � +�/$��00,'��4'/.3K�- /34�4". !�4 /�,//+�4& "�3�- "��"��53"�- /34�

�00,'��.43�$ /,,/ 7�$ �'2 ,9� � /.3'34 ".4� � !6'� "� ��/54�& / 7�4 /� 054�4& "-�4 /%"4& "2O� �'+" 7'3"K�9/5� ��.� 42 �'.� $ /2�

�.� '.4 "26'" 7� �. !� [$ �+ "� '4�4/�-�+ "� '4\�V� 5!!9 K�?=>?WK�4&".�%/� � � � +�4/� �"'. %�9/52�,"33�&'2 " ��,"�3",$� '.�4& "�

7 /2 +0,� � "K�/.,9�4 /��"�4& "�;2 34�/. "�[,"4�%/ \�7& ".�4& "�. " 84�/$;� "�[ 2"/2 %�.':�4'/. \�� /- "3�!/ 7.O�

�"�25'4 "23��4�4&"�- /34�35� � "33$5,�� /-0 �.'"3�35� &��3�4 "� &�%'�.4�	//%,"�&� 6"�,//+ "!��4�4& "��'%�!�4��/.�

&'2'. %��. !�$ /5. !�4&�4�42 � !'4'/.�,��2 '4"2'�K�'. � ,5!'. %�	� ���. !�4 "� &.'��,Z3+ ',,3�4"34�3� /2 "3�'.�4& "�'.4 "26'" 7�

02/� "33K� �2"� 0//2� 02 "!'� 4/2 3� /$� &/ 7� 7 ",,� �� &'2 "� 7',,� 0"2$ /2 -� �. !� � !6 �. � "O� �" 7� &'2 "3� 7'4&� /.,9� � /2 "�

4"� &.'��,�3+ ',,3K�"6".� '$�" 8� "04'/.�,,9�� !6 �. � "!K�!/. 4̂�. "� "33�2 ',9��"� /- "�35� � "33$5,�"-0,/ 9""3Q�'.�$ � � 4K�

4&" 9��2 "�4&"�- /34�2"0,� � " ��,"�'.��. 9�/2 %�.':�4'/.K�"30"�'�,,9�'.�� ����V3�'". � "K�4"� &. /,/%9 K�". %'. ""2 '. %K�

�. !� -�4&W� '. !5342 '"3� V�".�� i� �'--K� ? =>DWO� �� � /2 !'. %� 4/� �20&+ !00� 
+0& !/ K� 	//%," 3̂� 2"�25'4 "23� 4//+� �.�

�.�,9 4'�3��002 / � � &�,'+"�4&�4�0/2 42� 9"!�'.�4& "�? =>>�;,-� �,+ ! 6��)) ��. !�$ /5. !�4&�4�+ " 9�02"!'� 4/2 3�/$�35� � "33�

�2 "�'.34 " � !�0"2 3/.�,�42 �'43K�"30"�'�,,9 J�

I� � ��,0��%(%0 5J�4&"��52 '/3'4 9Z!2'6".�� %','49�4/�3/,6 "�02 /�,"-3�4&2 /5%&�'. !"0". !".4 K�/.Z4&" Z*/��

," �2 .'. %�

I� � /%(% * �  J�4&"�[ "- /4'/.�,�� /52 � %"\�4/�0"2 3" 6"2"�4&2/5%&�� &�,,". %"3�

I� �%2 . / �� � � ' #. +1* � J�7",,Z2/5. !"!. "33�� /-'. %�$2/-�" 80/352 "�4/�-5, 4'�5, 452�,�'.<5". � "3��. !�

". %�%"- ".4�'.�!'6 "23"�" 842� �52 2'�5,�2�� � 4'6'4'"3�'. � ,5!'. %�30/243�

I� � .% *�(%* // J��"'. %���[ 0"/0,"�0"2 3/.K \�&�00 9��2 /5. !�/4& "23��. !�" � %"2�4/�3"2 6"�

I� � +*/�% *0%+1/*  // J��.�'.. "2�!2 '6"�4/�342'6"�$/2�!"4�',Z/2 '".4 "!�" 8� ",,". � "�'.�� /-0,"4'. %�4�3+3�4/���

&'%&�34�. !�2 !�7'4& /54�350"2 6'3'/.�V� �4 ",K�?=>DW�

I� � . +" //%+*�(�,.  / * �  J�"6'!". � "�/$�". %�%'. %�'.�02 /$"33'/.�,�� � 4'6'4'"3�/.,'. "�

I� �+�%�(��* �� ) +0%+*�(�%*0 ((%# * �  J��� � /2 !'. %�4/�4& "��� ��/$�
 .� � +K����','� /.�� �,," 9�34�24Z50�4&�4�53"3�

�'%�!�4���. !�%�-';��4'/.�'.�4& "�&'2 '. %�02/� "33�4/�'!".4'$ 9�4&"�42�'43�/$�35� � "33$5,�"-0,/ 9""3K�

[" 6"294&'. %�7"�!/ K��. !�429�4/�� � &'" 6"�'.3'!"�/2 %�.':�4'/.3K�2 "15'2 "3�'.4 "2� � 4'/.3�7'4&�/4& "23\Q�./�

>A��l���& 9�� /--5.'��4'/.3 P



-�4 4"2�7&�4�9 /52�02 /$"33'/.�/2�[3/�'�,���','4'"3K��"'. %���,"�4 /�'.4 ",,'%".4,9�-�.� %"�4&"�3/�'�,�

,�. !3��0"K�'.4 ",,'%".4,9�2 "30/. !�4 /�/4& "2�0"/0,"K�2 " � !�4& "�3/�'�,�3'45�4'/.��. !�2 " �3/.�7'4&�3/�'�,�

3� 66'. "33X4&'3�452 .3�/54�4 /�!'$$ "2".4'�4 "��"4 7 "".�0"/0,"�7& /�!/��"4 4"2��. !�0"/0,"�7& /�!/. 4̂�!/��3�

7 ",,\�V�'3".K�? =>@WO�

�.� /4& "2� 7 /2 !3K� 4&"� 15�,'4 9� /$� 9 /52� � /--5.'��4'/.� 3+ ',,3� '.� !" �,'. %� 7'4&� 4&"� 6 �2 '/53� �5!'". � "3� 4&�4�

3522/5. !�9 /5�'.�9 /52�7 /2 +0,� � "��2 "�4&"��"34�02 "!'� 4/2 3�/$�02/$"33'/.�,�35� � "33O�

� ! 6�� �( !�4 �6�

�-0,/ 9"23�6�,5"�"-0,/ 9""3�7& /�" 8� ",�'.�� /--5.'��4'/.�3+ ',,3�2�4& "2�4&�.�*534�

4"� &.'��,�3+ ',,3��"��53"K�� 9�".352 '. %��"4 4"2�7 /2 +0,� � "��. !�� ,'".4�2 ",�4'/.3K�4& " 9�

� /.42 '�54 "�!'2 "� 4,9�4/�4& "�6'��','4 9�/$�4&"�/2 %�.':�4'/.O�

� 5!/ �&0!0�

>O�	/�4/�4& "�	/ 6"2.- ".4�/$�� �.� !� 3̂��/����.+�3'4 "��. !�;. !�9 /52�� &/3".�02 /$"33'/.�

V'O"OK�4&"�*/��9 /52�02 /%2�-�7',,�," � !�4 /W�6'��4&"� � 80,/2 "�� �2 ""2 3�� 9�� 33".4'�,��+ ',,3�0 � %"O�

�'34�4&"�0 �2 4'�5,�2�!/�5- ".4�4 90"3�9 /5�7',,��"�2 "30/.3'�,"�$ /2�� /--5.'��4'. %�7'4&�

'.���02 /$"33'/.�,���0 � �'4 9�� 9�2" � !'. %�� ,/3",9�4&2 /5%&�4& "��" � !'. %K��/�5- ".4��3"K�

�. !�� 2'4'. %�!2/0 Z!/ 7.3O��'34�4& "�'.Z0"2 3/.�2 "30/.3'�','4'"3��. !�� /--5.'��4'/.�4 "� &. /,/%'"3�

$" �452 "!�5. !"2�4& "��2 �,�� /--5.'��4'/.�!2 /0 Z!/ 7.O�

?O�	/�4 /�4& "�� /.$ "2". � "��/ �2 !�/$�� �.� !� 3̂��-0,/ 9��','4 9��+ ',,3�� //,+ '4�02" 6'" 7 �!/�5- ".4��. !�

3�2/,,�!/ 7.�4 /�0 O�A�V.5-�"2 "!�0 O�EWO��/0 9�4&"�� /--5.'��4'/.�3+ ',,3�,'34"!�'.�4& "�-'!!,"�� /,5-.O�

�" 84K�$/2 -�4���� &"� +,'34�!/�5- ".4�,'+ "�4&�4�/.�4& "�$/,,/ 7'. %�0� %"�V.5-�"2 "!�0 O�A=WO��!!�4 /�'4�

3/- "�/$�4& "�/4& "2�0"2 3/.�,�15�,'4'"3�,'34 "!�'.�4& "�3"� 4'/.���/ 6"O��/2�" � � &�3+',,�/2�15�,'4 9K�72'4"�4&"�

�"34�" 8�-0,"�9 /5���.�4&'.+�/$�!"- /.342 �4'. %�'4�'.�9 /52��52 2".4�/2�0 �34�"-0,/ 9- ".4�" 80"2 '". � "K�

� �� !"-'��02 /%2�-�/$�345!9 K�/2�0"23/.�,�,'$ "O�

�����������

� /.$ "2". � "��/ �2 !�/$�� �.� !�O�V.O!O�WO��-0,/ 9��','4 9�3+',,3�?=== ` O��"42'" 6"!�$ 2/-�

&440JRR7 7 7 O� /.$ "2". � "�/ �2 !O��R�'�2 �2 '"3R���� S� �����R"30 ?=== O3<��

�& 9�� /--5.'��4'/.3 P��l��>B

https://www.jobbank.gc.ca/es_all-eng.do
http://www.conferenceboard.ca/Libraries/PUBLIC_PDFS/es_toolkit_preview.sflb
http://www.conferenceboard.ca/Libraries/EDUC_PUBLIC/esp2000.sflb


� /.$ "2". � "��/ �2 !�/$�� �.� !�O�V.O!O�WO��-0,/ 9��','4 9�3+',,3�4//,+ '4�$/2�4&"�3",$ Z-�.� %'. %�

," �2 . "2�V02" 6'" 7WO��"42'" 6"!�$ 2/-� &440JRR7 7 7 O� /.$ "2". � "�/ �2 !O��R�'�2 �2 '"3R� ����� S� �� �R

"3S4//,+ '4S02" 6'" 7 O3<��

� 5!!9 K��O�V?=>?WO��/52��/!9�,�. %5� %"�-� 9�3&�0"�7& /�9 /5��2 " H������ �)( 0O��"42'" 6"!�$ 2/-�

&4403JRR7 7 7 O4"!O� /-R4�,+ 3R�- 9S�5!!9 S9/52 S�/!9 S,�. %5� %"S3&�0"3S 7& / S9/5S �2 "�

	/ 6"2.- ".4�/$�� �.� !�O�V?=>DWO��80,/2 "���2 ""2 3�� 9�"33".4'�,�3+ ',,3O�V?=>DWO��"42'" 6"!�$ 2/-�

&4403JRR7 7 7 O*/�� �.+ O%�O��R"3S �,,Z". %O!/�

��4'/.�,�� 33/�'�4'/.�/$�� /,,"%"3��. !��-0,/ 9"23O�V?=>CK��02',�?=WO��-0,/ 9"23�'!".4'$ 9�$/52�

[ -534�&� 6" \���2 ""2�2 " � !'. "33�� /-0"4 ". �'"3�$ /2�� /,,"%"�%2 � !5�4 "3O��"42'" 6"!�$ 2/-�

&4403JRR7 7 7 O.� � " 7 "� O/2 %R��2""2 Z2" � !'. "33R�/-0"4 ". �'"3R"-0,/ 9"23Z'!".4'$ 9Z$/52 Z-534 Z

&� 6" Z��2 ""2 Z2" � !'. "33Z� /-0"4 ". �'"3Z$/2 Z�/,,"%" Z%2� !5�4 "3R�

�'3".K��O�V? =>@K���9�CWO��/. " 9� �,,��4�7 /2 +J��&" 9 6̂"�!'3� / 6"2"!�7&�4�2 " �,,9�-�+ "3���%2 " �4�

"-0,/ 9""O��20&+ !00�
+0& !/ O��"42'" 6"!�$ 2/-� &440JRR7 7 7 O�53'. "33'.3'!"2 O� /-R�'%Z!�4�Z'.Z4& " Z

7 /2 +0,� � " Z?=>@ZB�

� �4 ",K�� O�V?=>DK��5%534�DWO��/$4�3+',,3��2 "�4&"�+ " 9�4/�;. !'. %�4&"�- /34�6 �,5��,"�"-0,/ 9""3O�

� ,/ �!0 O��"42'" 6"!�$ 2/-� &4403JRR7 7 7 O$/2 �"3O� /-R3'4 "3R4&" 9"�R? =>DR=ER=DR3/$4Z3+',,3Z�2" Z4&" Z

+" 9Z4/ Z;. !'. %Z4&" Z- /34Z6�,5��," Z"-0,/ 9""3R?RNBC=A!B� C>C" D�

�".�K�� OK�i��'--K��O�V? =>DK��"04"-�"2�@=WO��" �2�4"� &�7 /2 ,!K�� ���'3-�'3�&52 4'. %�53O�

� !+12/ !�!�1 O��"42'" 6"!�$ 2/-� &4403JRR6".452 "�" �4 O� /-R? =>DR=FR@=R!" �2 Z4"� &Z7/2 ,!Z34"-'3-Z

'3Z&524'. %Z53R�

:F:F<C����%2 . / ��' %((/ 0��  �01. %*#�� +))1*%��0%+*/�
/��  5�0+�
�1. 2%2�(�


 !�/ +&+$���'!� 1&3!0�

AO��/.3'!"2�& / 7�� /--5.'��4'/.�3+ ',,3�7',,�".352 "�9 /52�$5452"�02 /$"33'/.�,�

35� � "33�

�& "�0'� 452"�0 �'.4 "!�� 9�4&'3�'.3'%&4�'.4 /�7&�4�"-0,/ 9"23��2"�,//+ '. %�$/2�4",,3�53�0,".4 9�

��/54�7&�4�7 "�-534�!/���/54�/52�3+ ',,3"4�4/�&� 6"���;%&4'. %��&�. � "�'.�4& "�;"2 � "�� /-0"4'4'/.�$ /2�*/�3J�

!'6 "23'$9�'4��. !�+ ""0�/52�� /--5.'��4'/.�3+ ',,3��4���&'%&�," 6",O�	/. "��2 "�4&"�!� 93�7& ".�3/- "/. "�7 /5,!�

!/� /. "� /2�4 7 /�*/�3�4&2 /5%& /54�4& "'2�".4'2 "� ��2 ""2 O� ��4& "2K� '$�4&"� �52 2".4�*/� Z&/00'. %�42". !� � /.4'.5"3K�

>C��l���& 9�� /--5.'��4'/.3 P

http://www.conferenceboard.ca/Libraries/PUBLIC_PDFS/es_toolkit_preview.sflb
http://www.conferenceboard.ca/Libraries/PUBLIC_PDFS/es_toolkit_preview.sflb
https://www.ted.com/talks/amy_cuddy_your_body_language_shapes_who_you_are
https://www.jobbank.gc.ca/es_all-eng.do
https://www.naceweb.org/career-readiness/competencies/employers-identify-four-must-have-career-readiness-competencies-for-college-graduates/
https://www.naceweb.org/career-readiness/competencies/employers-identify-four-must-have-career-readiness-competencies-for-college-graduates/
http://www.businessinsider.com/big-data-in-the-workplace-2013-5
http://www.businessinsider.com/big-data-in-the-workplace-2013-5
https://www.forbes.com/sites/theyec/2017/08/07/soft-skills-are-the-key-to-finding-the-most-valuable-employees/2/#5604d5c616e7
https://www.forbes.com/sites/theyec/2017/08/07/soft-skills-are-the-key-to-finding-the-most-valuable-employees/2/#5604d5c616e7
https://venturebeat.com/2017/09/30/dear-tech-world-stemism-is-hurting-us/
https://venturebeat.com/2017/09/30/dear-tech-world-stemism-is-hurting-us/


[� �.� !'�.3���.�" 80"� 4�4/�& /,!�2 /5%&,9�>B�*/�3�'.�4& "'2���2 ""2 3\�V
�2 2'3K�?=>AW��.!�4& "�$5452"�$/2�-�. 9�7',,�

'. 6/,6 "�%'%%'. %�$/2�3" 6"2�,�"-0,/ 9"23��4�/. � "�2�4& "2�4&�.�$ /2�/. "�V��& !� 7'K�?=>DWO�

� 5452'343� 4",,� 53� 4&�4� 4& "� [ %'%� "� /. /- 9\� 7',,� " 6/,6 "� �,/. %3'!"� � !6 �. � "3� '.� ��� V�2 4';�'�,� '.4 ",,'%". � "W�

�. !� �54 /-�4'/.� 4&�4� 7',,� 0&�3"� /54� */�3� /$� �� 2 /54'. "� �. !� - "� &�.'��,� .�452 "� 7'4&� -� � &'. "3O� �.� 4& "�

�2 '%&4�3'!"K�*/�3�4&�4�2 "15'2 "�� !6 �. � "!�� /--5.'��4'/.�3+ ',,3�7',,�34',,��"�3�$ "�$/2�&5-�.3��"��53"�����. !�

2/�/4'�3� ��. 4̂� 3/� " �3',9� '-'4�4 "�4&"-� '.� �� 7 � 9�4&�4� - ""43�&5-�.� . ""!3O� � �8'� !2 '6"23K�$/2� '.34�. � "K� �2"�

��4&2" �4 ". "!�30"�'"3� . / 7�7'4&� ��"2� ". �2 / � � &'. %� /.�4& "'2�4"22'4/2 9� �. !�7',,� � "24�'.,9�%/� " 84'. � 4�7& ".�

4&"� 02 /-'3"!� !2 '6"2,"33� ��2� 2 " 6/,54'/.� �2 2'6"3� '.� 4& "� . " 84� >=Z>B� 9" �2 3K� �,/. %� 7'4&� 425� +"23K� �53� !2 '6"23K�

�. !�!/ : ".3�/$�/4& "2��54 / Z��. !�42�.30/2 4Z'. !5342 9�2/,"3�V� 2" 9K�?=>CWO��&" 9���.�2 "3'34K��54�4&"�-�2 +"4�7',,�

5,4'-�4 ",9�$/2 � "�4&"-� '.4 /�2 "42�'.'. %� �. !� ;. !'. %�7 /2 +�4&�4� '3�& /0"$5,,9� - /2 "�$5452" Z02//$X7 /2 +�4&�4�

02'/2 '4': "3�4&"�&5-�.�","- ".4 O�

�. !""!K��52 2".4�02 "!'� 4'/.3�$ 2/-�4& "��2 //+;",!��.34'454 "�$/2��.. / 6�4'/.�`��.42 "02 ". "52 3&'0��4��9 "23/.�

�.'6 "23'49�'.�� /2 /.4 /��2 "�4&�4�A ?g�/$�� �.� !'�.�*/�3X"30"�'�,,9�,/ 7 Z0� 9'. %�/. "3X�2 "��4�&'%&�2 '3+�/$��"'. %�

�$$"� 4"!�� 9��54 /-�4'/.�� 9�4&"�-'!Z ?=?=3�4/�? =@=3O��/- "�/$�4& /3"�7',,��"�",'-'.�4 "!�/542 '%&4K��54�- /34�

7',,��"�2 "!";. "!�� 9�2"15'2 '. %�. " 7�3+ ',,3"43�4&�4���.. /4��"��54 /-�4 "!�3/�" �3',9 O��&"�@Cg�/$�*/�3��4�,/ 7�

2'3+��2 "�4&/3"�4&�4�2 "15'2 "�"'4& "2�� !6 �. � "!�3/$4�3+ ',,3��. !�"- /4'/.�,� '.4 ",,'%". � "�$" �452 "!� '.�2 /,"3�35� &�

�3� -�.� %"23K� .523"3K� �. !�4 " � � &"23�V��-� K�?=>CWK� �2" �4'6'4 9K� /2� � !6 �. � "!� � ����3+ ',,3� '.� !" 6",/0'. %� �. !�

3"26'�'. %�4&/3"�4 "� &. /,/%'"3�V��& !� 7'K�?=>DQ��'!!",,K�? =>DWO�

�'. � "�4&"�$5452"�/$�7 /2 +�'3���3"2 '"3�/$���2 ""2 3��. !�*5%%,'. %�3"6"2�,�%'%3��4�/. � "K�� /--5.'��4'/.�3+ ',,3�

�2 "� + " 9� 4/� 42�.3'4'/.'. %� �"4 7 "".� 4& "-� �,,O� �& "� %" �2 3� /$� " 6"29� ��2 ""2� 3 7'4 � &� �. !� . " 7� */�� � !!"!� �2 "�

%2" �3"!�� 9�4&"�3/$4�3+ ',,3�4&�4�&",0�� /. 6'. � "�9 /52�. " 7�"-0,/ 9"23��. !�� ,'".43�4 /�&'2 "�9 /5K�/2 K�'$�9/5�342'+"�

/54� /.�9 /52�/ 7.K� � /. 6'. � "�9 /52�. " 7�0 �2 4. "23� �. !� "-0,/ 9""3�4 /�7 /2 +�7'4&�/2�$ /2�9 /5O�� �2 ""2� � &�. %"3�

� "24�'.,9��2 ". 4̂�4&"�3'%.3�/$���4�342 /0& "�4&�4�4& " 9�0"2 &�03�53"!�4 /��"Q�535�,,9�4& " 9�-�2 +�- / 6"3�50�4& "�

0 � 9�3��,"�3/�4&�4�9 /5�". !�9 /52�7 /2 +'. %�,'$"�7& "2"�9 /5�3& /5,!J�$ �2��" 9/. !�7& "2"�9 /5�34�2 4"!�'.�4 "2-3�/$�

�/4&�9 /52�2 /,"��. !�0 � 9��2 � � +"4O�

� /5�3'-0,9���.. /4�-�+ "�4&/3"���2 ""2��. !�%'%�42�.3'4'/.3�7'4& /54�� /--5.'��4'/.�3+ ',,3O��.�/4&"2�7 /2 !3K�

9/5�7',,��"�345� +�/.�4& "�;2 34�<//2�/$�".42 9Z,"6",�%'%%'. %�5.,"33�9 /5�&� 6"�4&"�3/$4�3+ ',,3�4/�,'$4�9/5�50��. !�

3&/0�9 /5� �2 /5. !O� �� .52 3"�7& /�%2� !5�4 "3�7'4&� �� !'0,/-�� �. !� ".4 "23�4&"�7 /2 +$/2 � "� 15', 4'. %�4/%"4& "2�

��0 �4 � &7 /2 +� /$�0 �2 4Z4'- "�%'%3� '.�& /30'4�,3K� ��2 "�& /- "3K� �,'.'�3K� �. !�3� &//,3K�$/2� '.34�. � "K�7 /. 4̂�34',,� �"�

" 8&�534 "!�� 9�4&'3�*5%%,'.%�� � 4�'$�4&" 9�&� 6"�4&"�3/$4�3+ ',,3�4/�2 '3"�4/�!"�'3'/.Z-�+ '. %�0/3'4'/.3�'.��. 9�/. "�

/$�4&/3"�0,� � "3O� �&/5%&�4& "�*/��7',,� �"�4 "� &. /,/%'��,,9� �33'34 "!� '.�7 � 93�4&�4� '4� . " 6"2�&� !� �"".� �"$ /2 "�

7'4&� -� � &'. "3�&�. !,'. %�4&"� - ".'�,� !'2 49�7 /2 +K�4&"�$5. !�- ".4�,�&5-�.� . ""!� $ /2�&5-�.� '.4 "2� � 4'/.�

�. !� !"�'3'/.Z-�+ '. %� 7',,� + ""0� 4&�4� .52 3"� "-0,/ 9"!� �. !� 50 7 �2 !,9� - /�',"O� �& "� - /2 "� � !6 �. � "!� 9 /52�

� /--5.'��4'/.�3+ ',,3� !" 6",/0� �3�9 /5� ;. !�9 /52�7 � 9�4&2/5%&�4& "�%'%�"� /. /- 9K�4&"�$524&"2�50�4& "�0 � 9�

3��,"�9 /5^,,�� ,'-� O�

� 5!/ �&0!0�

>O��%�'.�53'. %�4&"�	/ 6"2.- ".4�/$�� �.� !� 3̂��/����.+�3'4 "K�%/�4/�4& "� � 80,/2 "�� �2 ""2 3�

� 9��54,//+ �0 � %"��. !�3" �2 � &�$/2�9 /52�� &/3".�02 /$"33'/.�V'O"OK�4&"�*/��9 /52�02 /%2�-�7',,�

," � !�4 /WO��3'.%�4&"�3/52 � "3�,'34"!��",/ 7��3�7 ",,��3�/4& "2�'.4 "2. "4�2"3" �2 � &K�"80,�'.�

7& "4&"2�. " �2 Z��. !�,/. %Z4"2-�02 /*"� 4'/.3�02 "!'� 4�4&�4�9/52�*/��7',,�352 6'6"�4&"�

�& 9�� /--5.'��4'/.3 P��l��>D

https://www.jobbank.gc.ca/wage-outlook_search-eng.do?reportOption=outlook
https://www.jobbank.gc.ca/wage-outlook_search-eng.do?reportOption=outlook


�54 /-�4'/.��. !����2 " 6/,54'/.�/2�!'32504'/.�'.�4& "�7 /2 +$/2 � "O��$�4&"�2/,"�9 /5^2"�42�'.'. %�$/2�7',,��"�

2"!";. "!�2 �4& "2�4&�.�",'-'.�4 "!K�!"3�2 '�"�7&�4�. " 7�3+ ',,3"43�7',,�[$5452 "�02 //$ \�'4O�

?O��,/4�/54�����2 ""2�0 �4&�34�2 4'. %�7'4&�9/52�� &/3".�02 /$"33'/.��. !�7& "2"�'4�-'%&4�4�+ "�9 /5O�

� /.3'!"2�4&�4�9 /5���.�2 '3"�4/�350"2 6'3/2 9�/2�-�.� %"2'�,�0/3'4'/.3�7'4&'.�4& "�02 /$"33'/.�9 /5^2"�

42�'.'. %�$/2 K��54�4&".�42 �.3$ "2�'.4 /�2 ",�4 "!�'. !5342 '"3O���- "�4&/3"�2 ",�4 "!�'. !5342 '"3��. !�� /.3'!"2�

&/ 7�4& " 9�4//�7',,�352 6'6"�4&"��54 /-�4'/.R���!'32504'/.O�

�����������

� 2" 9K��O�V?=>CK��02',�BWO�;<B��%&+$0�1%�1�4&))� &0�--!�/�&+�1% !� / &3!/ )!00�� �/�!/ � O��"42'" 6"!�$ 2/-�

&440JRR7 7 7 O$5452'3430" �+ "2O� /-R*/� Z/00/2 45.'4'"3R>?EZ4&'. %3Z4&�4Z7',,Z!'3�00" �2 Z'.Z4&" Z

!2 '6"2,"33Z��2 Z"2�R�

	/ 6"2.- ".4�/$�� �.� !�O�V?=>DWO�� 5-),/ !�� �/ !!/ 0�� 6�,21),,( O�V?=>DWO��"42'" 6"!�$ 2/-�

&4403JRR7 7 7 O*/�� �.+ O%�O��R7 � %"Z/54,//+ S3" �2 � &Z". %O!/ P2"0/2 4�04'/.b/54,//+�


�2 2'3K��O�V?=>AK��"� "-�"2�AWO� 	, 4�* �+ 6�',�0� ,�� �+ � &�+0�% ,) �&+���)&# !1&* ! I �� /2 +/0/,'3O�

�"42 '" 6"!�$ 2/-� &4403JRR��2 ""2 3O7 /2 +/0/,'3O � /-R� !6'� "R&/ 7 Z-�. 9Z*/�3Z!/ Z��.� !'�.3Z& /,!Z'.Z

�Z,'$"4'- "R�

� �-� K��O�V?=>CK��5. "WO��%!�1 �)!+1 ! ��/ H��,�,1D��% !�&*-�� 1�,#��21 ,* �1&,+�,+�� �+ � �W 0�

4 ,/ (#,/ � ! O��&"��2 //+ f;",!��.34'454 "�$/2��.. / 6�4'/.�`��.42 "02 ". "52 3&'0O��"42'" 6"!�$ 2/-�

&440JRR�2//+;",!'.34'454 "O��R70 Z�/.4 ".4R50,/ � !3R?=>CR=DR��,".4 "!�2 �/�/4 S���� O0!$�

��& !� 7'K�� O�V?=>DK��5. "�? CWO��% �1�',�0�4&))�01&))��!��/ ,2+  �&+�<:�6 !�/ 0I��!� �1%&0�1 ,�-/ !-�/ !�

6,2/�#212/ !H��& "�	5�2 !'�.O��"42 '" 6"!�$ 2/-� &4403JRR7 7 7 O4&"%5�2 !'�.O � /-R53Z. " 7 3R?=>DR*5.R?CR

*/�3Z$5452" Z�54/-�4'/.Z2 /�/43Z3+ ',,3Z�2" �4'6 " Z&" �, 4&�

�'!!",,K�� O�V?=>DK��"�25�2 9�>=WO�;:�%&$%S-�6&+$�',�0�1% �1�4&))�02/ 3&3!�1%!�/ ,�,1�&+ 3�0&,+ O�

�"42 '" 6"!�$ 2/-� &4403JRR��2 ""2 3O7 /2 +/0/,'3O � /-R� !6'� "R>=Z&'%&Z0� 9'. %Z*/�3Z7',,Z3526'6" Z2/�/4 Z

'. 6�3'/.R�

>E��l���& 9�� /--5.'��4'/.3 P

http://www.futuristspeaker.com/job-opportunities/128-things-that-will-disappear-in-the-driverless-car-era/
http://www.futuristspeaker.com/job-opportunities/128-things-that-will-disappear-in-the-driverless-car-era/
https://www.jobbank.gc.ca/wage-outlook_search-eng.do?reportOption=outlook
https://careers.workopolis.com/advice/how-many-jobs-do-canadians-hold-in-a-lifetime/
https://careers.workopolis.com/advice/how-many-jobs-do-canadians-hold-in-a-lifetime/
http://brookfieldinstitute.ca/wp-content/uploads/2016/07/TalentedMrRobot_BIIE.pdf
https://www.theguardian.com/us-news/2017/jun/26/jobs-future-automation-robots-skills-creative-health
https://www.theguardian.com/us-news/2017/jun/26/jobs-future-automation-robots-skills-creative-health
https://careers.workopolis.com/advice/10-high-paying-jobs-will-survive-robot-invasion/
https://careers.workopolis.com/advice/10-high-paying-jobs-will-survive-robot-invasion/


:F:F=C��+))1*%��0%+*�� ,.  / *0/�� +1��* ��� +1.��),(+ 5 .�


 !�/ +&+$���'!� 1&3!0�

BO��"� /%.': "�4&�4�4& "�15�,'4 9�/$�9 /52�� /--5.'��4'/.�2 "02 "3".43�4& "�15�,'4 9�/$�9 /52�

� /-0 �. 9�

�-� %'. "���3'45�4'/.�7& "2"�9 /5��2 "�,//+ '. %�$/2���� /.42 � � 4/2�$/2����534 /-�*/��9 /5�. ""!�!/. "�/.�9 /52���2�

�. !�9 /5�"-�',�3" 6"2�,�� /-0 �.'"3�$ /2���15/4 "��2 " �+ '. %�!/ 7.�& / 7�-5� &�4&"�*/��7',,�� /34 O��/5�.�2 2/ 7�'4�

!/ 7.�4 /�4 7 /�� /-0 �.'"3�7& /�&� 6"���/54�4& "�3�- "�02 '� "K��. !�/. "�%"43�� � � +�4/�9 /5�7'4&'.�? A�&/52 3�7'4&�

��� ," �2�02 '� "��2 " �+ !/ 7.�'.���� ����4 4� � &"!�'.��.�"-�',�4&�4�'3�$ 2'". !,9�'.�4 /. "��. !�0"2$ "� 4,9�72'44".O��54�

4&"�/4& "2�4//+�$ /52�!� 93�4/�2 "30/. !�7'4&��.�"-�',�4&�4�,//+ "!�,'+ "�'4�7 �3�72 '44".�� 9���3'84&Z%2� !"2�7'4&�

-5, 4'0,"�%2�--�2�"2 2/2 3�'.�" � � &�3".4 ". � "� �. !� �.� �4 4� � &"!�15/4 "�4&�4�7 �3�*534���3��.� /$�3/- "�. " �2 ,9�

',,"%'�,"�� &'� +".Z3�2 �4 � &�72 '4'. %O��/-0 �2 '. %�4&"�� /--5.'��4'/.�34 9,"3�/$�4& "�47 /�� /-0 �.'"3K�� &//3'. %�

7& /�9 /5^2"�%/'. %�4/�%/�7'4&�$ /2�9 /52��534 /-�*/��'3���. / Z�2�'. "2O�

�$�� /52 3"K�4&"�� /.. "� 4'/.��"4 7 "".�4& "�15�,'4 9�/$�4&"'2�� /--5.'��4'/.��. !�4& "�15�,'4 9�/$�4&"�*/��4& " 9^,,�

!/�$ /2�9 /5� '3. 4̂�7 �4 "2Z4'%&4K��54�'43̂� ��$�'2 ,9�%//!� � /. � ,53'/.�4 /�*5-0�4 / K�/. "�4&�4��534 /- "23�7',,� �,7 � 93�

-�+ "O��&"�� /-0 �. 9�2"02 "3".4�4'6 "�7& /�4 //+�4& "�4'- "�4/�".352 "�4&"'2�72 '4'. %�7 �3�� ," �2��. !�02 /$"33'/.�,K�

" 6".� 02 //$ 2" � !'. %� '4� 4/� � /.;2 -� 4&�4� '4� 7 �3� "2 2/2 Z$2""K� 7',,� 02 /� ��,9� 4�+ "� 4&"� 4'- "� 4/� ".352 "� 4&"� */��

4&" 9� !/�$ /2�9 /5�7',,� �"�4& "�3�- "�&'%&Z��,'�2 "�7 /2 +�4&�4�9/5^2"�0 � 9'. %�$/2 O� �9�4&"�3�- "�4/+ ".K�7 "� ��.�

�335- "�4&�4�4& "�/. "�7& /�!'!. 4̂��/4& "2�4/�02 //$ 2" � !�4& "'2�"-�',��4��,,�7',,�,'+ " 7'3"�!/���15'� +K�3,/009K��. !�

!'3�00/'.4'. %�*/��4&�4�7',,�2 "15'2 "�9 /5�4 /�& /5. !�4& "-�4 /�� /- "�� � � +��. !�!/�'4�2 '%&4X��&�33,"�9 /5�&� 6"�

. /�4'- "�$/2 O�� "��2 "��,,�0'� +9K�*5!%- ".4�,�� /.35- "23�$/2�/� 6'/53�2 " �3/.3J�7 "��2 "���2 "$5,�7'4&�/52�- /. " 9�

�. !�" 80"� 4�/.,9�4& "��"34�7 /2 +�6�,5"�$ /2�/52�!/,,�2 O�

	//!�-�.� %"23�+. / 7�4&�4���/54�4& "'2��534 /- "23K�3/�4&" 9�&'2"� �. !�2 "4�'.�"-0,/ 9""3�7'4&�4& "�3�- "�

3�250,"3K� 7&'� &� - " �.3� 4& " 9� �002 "�'�4 "� - /2 "� 4&�.� �. 9/. "� 4&�4� 9 /52� 72 '4'. %� 2"02 "3".43� 9 /5� �. !� 9 /52�

� /-0 �. 9O��3�4"� &��� �� 
 9,"�� '".3�V? =>?W�3�93K�[	//!�%2 �--�2�'3��2 "!'�','4 9K�"30"�'�,,9�/.�4& "�'.4 "2. "4\�

7& "2"�9 /52�72 '4'. %�'3�[��02 /*"� 4'/.�/$�9 /5�'.�9 /52�0& 93'��,� ��3". � "O\��534��3�0"/0,"�*5!%"�<� 7 3�'.�9 /52�

0"2 3/.�,��00" �2 �. � "�35� &��3���34�'.�/.�9 /52�3&'2 4�/2��2 /� � /,'� �"4 7 "".�9 /52�4 ""4&K�35%%"34'.%���3,/00 9�

,� � +� /$� 3",$Z�7 �2 ". "33� �. !� 0"2 3/.�,� ��2 "K� 3/� 4&" 9� 7',,� *5!%"� 9 /5� �3� �� 0"2 3/.� '$� '4^ 3� /� 6'/53� $ 2/-� 9 /52�

72 '4'. %�4&�4�[9/5���. 4̂�4",,�4&"�!'$$ "2". � "��"4 7 "".�4& "'2 K�4&"2"K��. !�4& " 9^2" \�VjCWO�

� 3�4&"�-�2 +"4'. %�3,/%�.�%/"3K�9 /5�!/. 4̂�%"4���3"� /. !�� &�. � "�4/�-�+ "���;2 34�'-02 "33'/.O��$�0/4 ".4'�,�

"-0,/ 9"23� /2� � ,'".43�V7& /� �2 "K� "33".4'�,,9 K�9/52� "-0,/ 9"23W�3""� 4&�4�9/5� ��2 "� ". /5%&� ��/54� !"4�',3� 4 /�

72 '4"� �� <� 7,"33� "-�',K� 4& " 9� 7',,� *5-0� 4 /� 4& "� � /. � ,53'/.� 4&�4� 9 /5� 7',,� �"� �3� � /.3�'".4'/53� '.� 9 /52� */��

�. !��2 "�4&53���3�$ "��"4�$ /2�&'2 "O�� %�'.K�'4 3̂�. /�%5�2 �.4 ""�/$�$5452 "�35� � "33K��54�'4�'. �2 " �3"3�9 /52�� &�. � "3�

'-- " �352 ��,9 O��3�� '".3�3� 93�/$�4&"�*/��/$�� /!'. %�'.�4& "��53'. "33�/$�3/$4 7 �2 "�02 /%2�--'. %K�[!"4�',3��2 "�

" 6"294&'. %O���&'2"�0"/0,"�7& /���2 "���/54�4& /3"�!"4�',3\�Vj>? Z>@WK��54�9/5�� /5,!�35�34'454 "�[ 02/%2�-- "2 \�

7'4&��. 9�*/��4'4,"��. !�'4�7 /5,!��"�*534��3�425"O�

�& 9�� /--5.'��4'/.3 P��l��>F



� ! 6�� �( !�4 �6�

�& "�15�,'4 9�/$�9 /52�� /--5.'��4'/.�2 "02 "3".43�4& "�15�,'4 9�/$�9 /52�7 /2 +��. !�4& "�

/2 %�.':�4'/.�9 /5�7 /2 +�$/2 K�"30"�'�,,9�/.,'. "�7& ".�/4& "23�&� 6"�/.,9�9 /52�7 /2 !3�4 /�

*5!%"O�

� 5!/ �&0!�

�"3�2 '�"��.�'. �'!".4�7& ".�9 /5�7 "2"�!'3�00/'.4 "!�7'4&�4& "�02 /$"33'/.�,'3-�/$���

�53'. "33�9/5�!" �, 4�7'4&K�"'4&"2��"��53"�/$�3& /!!9�7 /2 +K�0//2��534 /- "2�3"2 6'� "K�

3&��� 9�/.,'. "�/2�'.Z0"2 3/.��00" �2 �. � "K�"4� O��80,�'.�& / 7�4& "�15�,'4 9�/$�4&"'2�

� /--5.'��4'/.�'-0 � � 4"!�4&�4�" 80"2 '". � "��. !�7&�4�9 /5�7 /5,!�&� 6"�!/. "�

!'$$"2".4,9�'$�9 /5�7 "2"�'.�4& "'2�0/3'4'/.O�

�����������

� '".3K�
O�V?=>?K��5,9�?=WO�
�4 ,+ W1�%&/!�-!,-)!�4% ,�20!�-,,/�$/ �** �/ O�
"2" 3̂�7& 9O�
�2 6�2 !�

�53'. "33��" 6'" 7 O��"42'" 6"!�$ 2/-� &4403JRR&�2O/2 %R?=>?R=DR'Z7/.4 Z&'2" Z0"/0," Z7&/ Z53"Z0//R�

 

?=��l���& 9�� /--5.'��4'/.3 P

https://hbr.org/2012/07/i-wont-hire-people-who-use-poo/


>O?J�� /--5.'��4'. %�'.�4& "��'%'4�,�� %"�


 !�/ +&+$���'!� 1&3!0�

CO��'34'. %5'3&��"4 7 "".�0"2 3/.�,��. !�02 /$"33'/.�,�53"3�/$�� /--5.'��4'/.3�

4"� &. /,/%9�'.�7 � 93�4&�4�".352 "���2 ""2�35� � "33��. !�0"2 3/.�,�& " �, 4&�

DO��3"�� /-- /.K�� �3'��'.$ /2 -�4'/.�4 "� &. /,/%9�4 //,3�4 /�3500/2 4�� /--5.'��4'/.O�


/. "34,9K�&/ 7�-�. 9�4" 843�/2�'.34�.4�- "33� %"3�!/�9 /5�3". !�'.���!� 9P�
/ 7�-�. 9�"-�',3 P��/�9 /5�02 "$"2�

� /--5.'��4'. %� � 9� 4" 84K� '.34�.4� - "33� %"� �00� V"O%OK� �.�0�&�4WK� /2� %". "2�,,9� /.,'. "� '.34 " � !� /$� $ � � " Z4/ Z

$� � "� '.� 0"2 3/.� 7'4&� �53'. "33"3 P� �$� 9/5^2"� �.� � 6"2� %"� -',,"..'�,� 3". !'. %� /54� �. !� 2 "� "'6'. %� - /2 "� 4&�.�

4&"� ? =>@� �6"2� %"� /$� >?E� 4" 843� 0"2� !� 9� V�52+"K� ?=>CWK� 4&�4^3� �� ,/4� /$� 2 " � !'. %� �. !� 2 "30/. !'. %� 15'� +,9� '.�

72 '4'. %X3/�-5� &�- /2 "�4&�.�0"/0,"�9 /52�� %"�7 "2"�!/'. %�?=�9" �2 3�� %/O��6".�'$�*534�$/2�3/�'�,�2 " �3/.3K�9 /5�

�2 "�02 /� ��,9�72 '4'. %�- /2 "�4&�.�- /34�0"/0,"�'.�9 /52�!"- /%2�0&'��&� 6"��4��. 9�0/'.4�'.�&5-�.�&'34 /2 9O�

�&'3�'3�- /34,9��.�� !6 �.4� %"��"��53"�'4�%'6 "3�9 /5���� �3",'. "�� /-$ /2 4�7'4&�4&"�72 '4'. %�02/� "33K�"6".�'$�4& "�

15�,'4 9�/$�4&�4�72 '4'. %�02/� ��,9�'3. 4̂�15'4"�7& "2"�'4�3& /5,!��"�'$�9 /5�7 "2"�!/'. %�'4�$/2�02 /$"33'/.�,�2 " �3/.3O�

�& "2"� �"'. %� / 6"2,9� � /-$ /2 4��,"� 7'4&� 4 " 84'. %� �"� /- "3� �� !'3� !6 �.4� %"K� &/ 7 " 6"2K� '3� 7&".� '4� '3� 53"!�

�3���7 � 9�/$�� 6/'!'. %�4&"� '.Z0"2 3/.K�$� � " Z4/ Z$� � "� � /--5.'��4'/.�4&�4� '3�6'4�,�4 /�4& "�2/54'. "�$5. � 4'/.'. %�

/$� �. 9� /2 %�.':�4'/.O� � 3� 5. � /-$ /2 4��,"� �3� '4� -� 9� 3/- "4'- "3� �"K� "30"�'�,,9� $ /2� 4"".3� '.� 4& "'2� [ �2 '. %"9�

� 7+ 7 �2 !� 9 " �2 3K\� !" 6",/0'. %� � /. 6"23�4'/.�,� 3+ ',,3� 4&2/5%& /54� 4&�4� !"�� !"� '3� &5%",9� '-0/2 4�.4� � 9� 4&"�

4'- "�4&" 9�".4 "2���7 /2 +$/2 � "�- /34,9�0/05,�4 "!�� 9�/,!"2�%". "2�4'/.3�4&�4�%2 " 7�50�7'4& /54�3-�2 40&/. "3K�

!" 6",/0"!� 4& /3"� � !6 �. � "!� � /. 6"23�4'/.�,� 3+ ',,3� 4&"�&�2 !� 7 � 9� � 9� -�+ '. %� -'34�+ "3� �. !� ," �2 .'. %�$2/-�

4&"-K� �. !� " 80"� 4�7 ",,Z!" 6",/0"!� � /. 6"23�4'/.�,�3+ ',,3� /$�9 /5. %"2�%". "2�4'/.3�".4 "2'. %�4&"�7 /2 +$/2 � "O�

�& /5%&�0,".4 9�/$��53'. "33�'3�!/. "�/.,'. "�4&"3"�!� 93K�4&"2"�2" �,,9�'3�. /�%//!�35�34'454 "�$/2�$� � " Z4/ Z$� � "�

'.4 "2� � 4'/.O�

� � � /2 !'. %�4/� � 7','/ 3̂� ?=>C� �/.35- "2�2"0/2 4� /.� - "33� %'. %K�&/ 7 " 6"2K�4&"� - /34�02"$"22"!� � &�.. ",�$/2�

�534 /- "2� 3"2 6'� "� �- /. %� >EZ?A� 9" �2 Z/,!3� V3�'!� @>g� /$� 2 "30/. !".43W� '3� � 9� 4" 84� /2� '.34�.4� - "33� %'. %K�

$/,,/ 7 "!�� ,/3",9�� 9�"-�',�V0 O�EWO��� � " Z4/ Z$� � "�'.4 "2� � 4'/.K�& / 7 " 6"2K�'3�02"$"22"!�� 9�/.,9�C g�/$�2 "30/. !".43O�

>O?J�� /--5.'��4'. %�'.�4& "��'%'4�,�� %"��l��?>



� //� #%*#� �)�%(� �  ( ,$ +*  � � � �  �0 +�
� � �  � � 0$ .� �  ��
%2  �

�$�0� ��%(�

:AN; =�5  �. /�  @>g�  ?Fg�  ?@g�  Cg�  Ag�  Ag�  ?g�

;>N<=�5  �. /�  @?g�  @?g�  ?>g�  Ag�  Bg�  Bg�  ?g�

<>N==�5  �. /�  @>g�  @=g�  ?Cg�  Ag�  Ag�  Ag�  >g�

=>�M�>=�
5 �. /�  ?Ag�  @>g�  @?g�  Bg�  ?g�  Bg�  ?g�

>>S�5 �. /�  ?Ag�  @@g�  @=g�  Eg�  >g�  ?g�  >g�

� &$2/!�;H<D��/ !#!/ / ! ��201 ,* !/�0!/ 3&�!�� %�++ !)�� 6��$!�$/ ,2-�O � 4&)&,E�<: ;@P�

� 534/- "2�3"2 6'� "� �3'!"K�$ � � " Z4/ Z$� � "� '.4 "2� � 4'/.3� �2 "� 34',,� 6'4�,,9� '-0/2 4�.4� 4 /� 4& "� $5. � 4'/.'. %� /$� �. 9�

/2 %�.':�4'/.O� �.� �� 345!9� /.� 4& "� "$$"� 4'6". "33� /$� '.Z0"2 3/.� 2 "15"343� $ /2� !/.�4'/.3� 6 "2353� 2"15"343� � 9�

"-�',K�$ /2�'.34�. � "K�4&"�'.Z0"2 3/.��002 / � � &�7 �3�$/5. !�4 /��"�@A�4'- "3�- /2 "�35� � "33$5,�V�/&.3K�? =>DWO��"�

'.34'. � 4'6",9�6 �,5"�&5-�.� / 6"2� -� � &'. "� '.4 "2� � 4'/.� '.� -�. 9�V�54� . /4� �,,W�3'45�4'/.3�7 "� ;. !� /52 3",6 "3O�

�& /5%&� 3/- "� */�3� ,'+ "� .52 3"� /2� 4& "2�0'34� 3'-0,9� ��.. /4� $5. � 4'/.� 7'4& /54� '.Z0"2 3/.� '.4 "2� � 4'/.� �. !�

7 /5,!� �"�4& "� ,�34�4 /� �"� �54 /-�4 "!�V'$� " 6"2WK�-/34� /4& "23�7',,� '. 6/,6 "� �� -'8� /$�72 '44".� �. !�$ � � " Z4/ Z$� � "�

� /--5.'��4'/.O�

�52�2 "30/.3'�','4 9� '.�&�. !,'. %�4&�4� -'8� 2 "15'2 "3�4&�4�7 "� �"� /- "� � /-0"4 ".4� '.� 4& "� 53"� /$� �� 6 �2 '"4 9�

/$� !" 6'� "3� 4&�4� �2 '. %� 53� �� � /-0"4'4'6 "� � !6 �.4� %"� '.� /52� 7 /2 +� V3""� � ��,"� >� �",/ 7WO� �9� 7/2 +'. %� '.� 4& "�

� ,/5!�7'4&�/52�3-�2 40&/. "3��. !�,�04 /0 K�!"3+4/0 K�/2�4��,"4�!" 6'� "3K�$/2�'.34�. � "K�7"���.�� /,,��/2 �4 "�7'4&�

??��l��>O?J�� /--5.'��4'. %�'.�4& "��'%'4�,�� %"



'. !'6'!5�,3�/2�4 " �-3��. 97& "2"��. !��. 94'- "K��3�7 ",,��3�3"�52 "�/52�7 /2 +�'.�7 � 93�7 "�� /5,!. 4̂�7& ".�;,"3�

7 "2"�4'"!�4 /�30"�';�� !" 6'� "3O� �&2/5%&�4& "�9 " �2 3K� ." 7�4 "� &. /,/%9�42 ". !3�7',,� /$$ "2�50� . " 7� � !6 �.4� %"3�

7'4&�. " 7�!" 6'� "3�4&�4�7 "�7',,�&� 6"�4/�-�34 "2�4/�34� 9�� /-0"4'4'6 "O�

�& /3"� � !6 �.4� %"3� �2 "� !/5�," Z"!%"!� 3 7 /2 !3K� &/ 7 " 6"2K� 3/� '4� '3� '-0/2 4�.4� 4&�4� 7 "� -�.� %"� 4&"� 2 '3+3�

�33/�'�4 "!�7'4&�4& "-O�� '4&�3/�-5� &�- /�',"�4 "� &. /,/%9�".��,'. %�53�4/�� /--5.'��4 "��. !�7 /2 +�/.�4& "�

%/K�$2/-�& /- "K�/2��. 97& "2"�'.�4& "�7 /2 ,!�7'4&���7'Z;�� /.. "� 4'/.K�7 "��2 "�" 80"� 4"!�4 /��"��,7 � 93�� 6�',��,"�

4/� 7 /2 +K� 4/� �,7 � 93� �"� [ /. \X" 6".� �$4 "2� &/52 3K� /.� 7 ""+ ". !3K� �. !� /.� 6 � ��4'/.X,"34� 7 "� ,/3"� �� � ,'".4� 4 /�

3/- "/. "�",3"�7& /�'3�� 6�',��,"��4�4& /3"�4'- "3O��&"�" �2 ,9��'2 !�%"43�4&"�7 /2 -O�� !!�4 /�4&�4�4& "�03 9� &/,/%'��,�

�. !�0& 93'/,/%'��,�'-0 � � 43�/$�� !5, 43��6"2� %'. %�EOE�&/52 3�/$�3�2 "".�4'- "�0"2�!� 9�V�5. � +," 9K�?=>AQ��7 ". %"K�

?=>DQ��'",3".K�? =>CK�0O�AWK��.!�'4^3�. /�7 /. !"2�4&�4�02 /�,"-�4'��4 "� &. /,/%9�53"K�'. � ,5!'. %�3�2"".�� !!'� 4'/.K�

'3� �� %2/ 7'. %� � /. � "2.� �- /. %� �/4&� & " �, 4&� �. !� 4 "� &. /,/%9� " 80"2 43� V�&',,'03K� ?=>BWO� �"9/. !� �"'. %� �.�

"$$"� 4'6"�� /--5.'��4 /2��. !�02 /$"33'/.�,�'.�%". "2�,K�*534��"'. %��.�"$$ "� 4'6"� -!/ 0,+ X'.�4& "�3".3"�/$��"'. %�

0&93'��,,9��. !�- ".4�,,9�& " �, 4&9X2 "15'2 "3�+ . / 7'. %�7& ".� +,1 �4/�53"�4 "� &. /,/%9 O�

�54� '.�4& "�7 /2 +0,� � "K�"30"�'�,,9� '$� '4^ 3���42� !'4'/.�,� /$;� "�". 6'2/.- ".4 K�7"�-534��"�3� 669�'.�+ . / 7'. %�

7&'� &�4"� &. /,/%9�4 /�53"�2 �4& "2�4&�.� �,7 � 93�2" � � &�$/2�/52�3-�2 40&/. "3O��&"�- /!"2 .�/$;� "�/$$ "23�50���

6�2 '"4 9�/$�4//,3�4&�4� '. �2 " �3"�02 /!5� 4'6'49��. !�2 �'3"�4& "�� �2�/.�4& "�15�,'4 9��. !� �00" �2 �. � "� /$�4& "�7 /2 +�

7 "� !/ O� �/5� -534� �"� � /-0"4 ".4� '.� 4& "� 53"� /$� 4& "� ,�4 "34� '.� 02 "3".4�4'/.� 4 "� &. /,/%9 K� 6/'� "� �. !� 6'!"/�

� /.$ "2". �'. %K� �/-0 �. 9� '.42 �. "43K� -5, 4'$5. � 4'/.�,� 02 '.4 "23K� �. !� 3/� /.O� � 6".� 53'. %� 4&"� ,�4 "34� '. !5342 9Z

7'!"�3/$4 7 �2 "� �. !�3/�'�,� - "!'�� �003� ".352 "3�4&�4�9 /52� � /--5.'��4'/.� ,//+ 3� �. !�$5. � 4'/.3� /.Z0/'.4�

2�4& "2�4&�.�'.��.��.4'15�4 "!�7 � 9�4&�4�-�+ "3�9 /5�,//+�,'+ "�9 /5�34 /00"!�42 9'. %�3'8�9" �2 3�� %/O�

�,,� 35� &� 4"� &. /,/%9� 7',,� � &�. %"� 2�0'!,9� '.� /52� ,'$ "4'- "3K� 3/- "� 7',,� !'3�00" �2� � /-0,"4 ",9 K� �. !� . " 7�

!" 6'� "3��. !�3/$4 7 �2 "�7',,�"- "2%"��. !�"'4& "2�!/-'.�4 "�/2��,3/�!'3�00" �2 O��/�,/. %��3�/4& "23��2"�53'. %�4&"�

!/-'.�.4�4 "� &. /,/%9�$ /2��.�� !6 �.4� %"�'.�9 /52�4 90"�/$��53'. "33K�4&".�'4^ 3�/.�9 /5�4 /�53"�4& "-��,3/�4 /�� 6/'!�

$�,,'. %��"&'. !� �. !�%"4 4'. %�345�+�/.� /�3/,"4 "�4"� &. /,/%9�4&�4�$ " 7 "2��. !�$ " 7 "2�0"/0,"�53"O��"0". !'. %�

/.�& / 7�35� � "33$5,�9/5^2"� !2 '6".�4 /� �"K�9 /5�7 /5,!� �"�7'3"�4 /�" 6".�%"4��& " � !� /$�4& "� �52 6"� � 9� � !/04'. %�

"- "2%'. %�4"� &. /,/%9�" �2 ,9O�

� ! 6�� �( !�4 �6�

�3"��.��2 2� 9�/$�!/-'.�.4�� /--5.'��4'/.3�4 "� &. /,/%9�4 /�-�'.4�'.���� /-0"4'4'6 "�

� !6 �.4� %"K��. !�+ . / 7�7& ".�4 /�054�'4��,,�� 7 � 9�'.�$ � 6/52�'.Z0"2 3/.�� /--5.'��4'/.O�

� 5!/ �&0!0�

>O�
""0���!�',9�*/52 .�,�2 "� /2 !'. %�4&"�,". %4&�/$�4'- "�9 /5�30". !�53'. %�6�2 '/53�

3�2"".�!" 6'� "3�35� &��3�9 /52�3-�2 40&/. "K�4��,"4 K�,�04/0 K�!"3+4/0 K��� K�"4� O��,3/�

2"� /2 !�4& "��- /5.4�/$�4'- "�9 /5�53"�4& "3"�$ /2�3� &//,Z2 ",�4 "!�� � 4'6'4'"3K�3/�'�,�

. "47 /2 +'. %�� � 4'6'4'"3K�".4 "24�'.- ".4�V7&'� &�9/5���.�$52 4&"2��2 " �+�!/ 7.�'.4 /�

0 �33'6 "�6'" 7'. %K�35�&��3�7 �4 � &'. %��"4 <'8��. !�� /5 � 5�"�6'!"/3K��. !�'.4 "2� � 4'6"�53"�

>O?J�� /--5.'��4'. %�'.�4& "��'%'4�,�� %"��l��?@



35� &��3�%�-'. %WO��&�4��/. � ,53'/.3���.�9 /5�!2 � 7�$ 2/-�15�.4'$ 9'. %�9/52�3�2 "".�4'- " P��2 "�9 /52�

&��'43�� /.3'34 ".4�" � � &�!� 9�/2�4&2/5%& /54�4& "�7 ""+ P�� 80,�'.�7&�4��". ";4�9 /5�!"2 '6"�$2/-�4& "3"�

� � 4'6'4'"3��. !�& / 7�4& " 9�-'%&4�& ",0��. !�&'. !"2�9 /52�02 /$"33'/.�,�!" 6",/0- ".4 O�

?O��"� /2 !�& / 7�-�. 9�4" 843�/2�'.34�.4�- "33� %"3�9/5�3". !��. !�2 "� "'6 "�0"2�!� 9�/ 6"2�4&"�� /52 3"�/$�

��7 ""+ O��/5.4�& / 7�-�. 9�9/5�3".4��"��53"�9 /5�&� !�%//!�2 " �3/.�4 /�!/�3/�� 9�4" 84�V�3�/00/3"!�4 /�

0& /. "���,,WK�35� &��3�4 /�2 "0,9�'.�4& "�3�- "�� &�.. ",�9 /5�2 "� "'6 "!���- "33� %"�/2�4/�3". !���- "33� %"�

15'"4,9�3/��3�4 /�� 6/'!�!'3452 �'. %�/4&"23��2 /5. !�9 /5�V"O%OK�'.��,�33�/2�,�4 "��4�.'%&4WO��!".4'$ 9�&/ 7�

-�. 9�- "33� %"3�9/5�� /5,!�&� 6"�" 8� &�. %"!�- "2",9�� 9���,,'. %�4&"�0"2 3/.�50��. !�&� 6'. %���15'� +�

� � � +Z�. !Z$/2 4&�/2�7 �'4'. %�4/�4�,+�4 /�4& "-�'.�0"2 3/.O��&�4�� /. � ,53'/.3���.�9 /5�!2 � 7�$ 2/-�

15�.4'$ 9'. %�9/52�- "33� %'. %�&��'43 P�

@O��"3"�2 � &�7&�4�$5452 "�4"� &. /,/%9�-'%&4�2 " 6/,54'/.': "�4&"�7 /2 +�9/5^2"�42�'.'. %�4/�!/ O��" �2 '. %�

'.�-'. !�4& "�*/��!"3�2 '04'/.�/.�4& "�	/ 6"2.- ".4�/$�� �.� !� 3̂��/����.+� � 80,/2 "�� �2 ""2 3�� 9�

� 33".4'�,��+ ',,3�0 � %"K�7&�4�4�3+ 3�'!".4';"!�4& "2"���.��"��54 /-�4 "!P��&�4�7',,�34',,��"�!/. "�� 9�

9/5��"��53"�'4�'. 6/,6 "3�4&"�&5-�.�","- ".4�4&�4���. 4̂��"��54 /-�4 "!P�

�����������

�/&.3K�� O�
O�V?=>DK��02',�>>WO���# �� ! S1, S#�� !�/ !.2!01�&0�=>�1&* !0�* ,/ !�02� � !00#2)�1%�+��+�!* �&)O�


�2 6�2 !��53'. "33��" 6'" 7 O��"42'" 6"!�$ 2/-� &4403JRR&�2O/2 %R?=>DR=AR�Z$� � " Z4/ Z$� � " Z2"15"34 Z

'3Z@AZ4'- "3Z- /2 " Z35� � "33$5,Z4&�.Z�.Z"-�',�

�5. � +," 9K��O��O�V?=>AK��"�25�2 9�?DWO��/ �6�* �1 1!/ 0D��,,�*2� %�0�/ !!+�1&* !� �* �$!0�1% !��/ �&+O�

�3 9� &/,/%9�� /!� 9O��"42'" 6"!�$ 2/-� &4403JRR7 7 7 O039� &/,/%9 4/!� 9O� /-R�,/%R- ".4�,Z7 " �, 4&R

?=>A=?R%2� 9Z-�4 4"23Z4// Z-5� &Z3�2"".Z4'- " Z!�-� %"3Z4&" Z�2�'.�

�'",3".O�V? =>CWO��%!��&!)0!+�� ,1 �)�� 2 &!+ � !��!-,/ 1O��"42'" 6"!�$ 2/-� &440JRR7 7 7 O.'",3".O � /-R

� /.4 ".4R!�-R� /2 0/2 �4 "R53R".R2"0/2 43Z!/ 7.,/ � !3R?=>CZ2"0/2 43R4/4�,Z�5!'". � " Z2"0/2 4Z

1>Z?=>CO0!$�

�&',,'03K�� O�V?=>BWO�� / ,�)!* �1&��1!� %+,),$6�20!D��% !�&*-�� 1�,#�� �-&1 �)�!+% �+ �&+$��� 1&3&16H�

� 00,�&�1&,+�# ,/�
+# ,/ * �1&,+�� 601!*0��)!� 1/,+&��
&�/ �/ 6O��"42'" 6"!�$ 2/-� &440JRR�'3",O�'3. "4O/2 %R

� %'R6'"7 � /.4 ".4 O� %'P�24'� ,"b>== @i� /.4 " 84b3�'3?=>B�

� 7 ". %"K��O��O�V?=>DK��"04"-�"2 WO�	�3 !�0* �/ 1-%,+ !0� !01/ , 6! ���$!+ !/ �1&,+ I ��& "�� 4,�.4'� O�

�"42 '" 6"!�$ 2/-� &4403JRR7 7 7 O4&" �4,�.4'� O� /-R-� %�:'. "R�2� &'6"R?=>DR=FR&�3Z4&" Z3-�2 40&/. " Z

!"342 / 9"!Z�Z%". "2�4'/.RB @A>FER�

� 7','/ O�V?=>CWO��+  !/ 01�+  �% , 4�� ,+02* !/ 0�20!�* !00�$&+ $D��),��)�* ,�&)!�* !00�$&+ $�

� ,+02* !/�/ !-,/ 1�<: ;@H��"42 '" 6"!�$ 2/-� &4403JRR�33"43O� /.4 ".4$5,O� /-R?$ � %?,+: 87 >4R

B,A,*� � �6 �
+ 1' �CA �+ /� � R�

?A��l��>O?J�� /--5.'��4'. %�'.�4& "��'%'4�,�� %"

https://www.jobbank.gc.ca/es_all-eng.do
https://www.jobbank.gc.ca/es_all-eng.do
https://hbr.org/2017/04/a-face-to-face-request-is-34-times-more-successful-than-an-email
https://hbr.org/2017/04/a-face-to-face-request-is-34-times-more-successful-than-an-email
https://www.psychologytoday.com/blog/mental-wealth/201402/gray-matters-too-much-screen-time-damages-the-brain
https://www.psychologytoday.com/blog/mental-wealth/201402/gray-matters-too-much-screen-time-damages-the-brain
http://www.nielsen.com/content/dam/corporate/us/en/reports-downloads/2016-reports/total-audience-report-q1-2016.pdf
http://www.nielsen.com/content/dam/corporate/us/en/reports-downloads/2016-reports/total-audience-report-q1-2016.pdf
http://www.nielsen.com/content/dam/corporate/us/en/reports-downloads/2016-reports/total-audience-report-q1-2016.pdf
http://aisel.aisnet.org/cgi/viewcontent.cgi?article=1003&context=sais2015
http://aisel.aisnet.org/cgi/viewcontent.cgi?article=1003&context=sais2015
https://www.theatlantic.com/magazine/archive/2017/09/has-the-smartphone-destroyed-a-generation/534198/
https://www.theatlantic.com/magazine/archive/2017/09/has-the-smartphone-destroyed-a-generation/534198/
https://assets.contentful.com/2fcg2lkzxw1t/5l4ljDXMvSKkqiU64akoOW/cab0836a76d892bb4a654a4dbd16d4e6/Twilio_-_Messaging_Consumer_Survey_Report_FINAL.pdf
https://assets.contentful.com/2fcg2lkzxw1t/5l4ljDXMvSKkqiU64akoOW/cab0836a76d892bb4a654a4dbd16d4e6/Twilio_-_Messaging_Consumer_Survey_Report_FINAL.pdf


���=E@C� DC!EF ?��A �CBA �A !�!>C !A "C R�7','/ SZ

S�"33� %'. %S� /.35- "2S�52 6" 9S�"0/2 4S����� O0!$�

>O?J�� /--5.'��4'. %�'.�4& "��'%'4�,�� %"��l��?B

https://assets.contentful.com/2fcg2lkzxw1t/5l4ljDXMvSKkqiU64akoOW/cab0836a76d892bb4a654a4dbd16d4e6/Twilio_-_Messaging_Consumer_Survey_Report_FINAL.pdf
https://assets.contentful.com/2fcg2lkzxw1t/5l4ljDXMvSKkqiU64akoOW/cab0836a76d892bb4a654a4dbd16d4e6/Twilio_-_Messaging_Consumer_Survey_Report_FINAL.pdf


>O@J��&"�� /--5.'��4'/.�� 2/� "33�


 !�/ +&+$���'!� 1&3!0�

EO �,,5342�4 "�4&"�� /--5.'��4'/.�02 /� "33�4/�" 80,�'.�4& "�". !�%/ �,�/$�� /--5.'��4'/.�

�42'00'. %� � 7 � 9� 4&"� - 92'� !� �2 2� 9� /$� 4"� &. /,/%9� �. !� � &�.. ",3� 7 "� 53"� 4 /� � /--5.'��4 "K� �4� '43� � /2 "� 4&"�

7& /,"� 0/'.4� /$� � /--5.'��4'/.� '3� 4 /� - / 6"� �.� '!" �� $ 2/-� 9 /52� & " � !� '.4 /� 3/- "/. "� ",3" 3̂� 3/� 4&�4� 4& " 9�

5. !"2 34�. !� 4&�4� '!" �� 4& "� 3�- "� 7 � 9� 9/5� !/ O� �$� 4&"2"� '3� 7 /2 +� 4/� �"� !/. "� 4/� ".352 "� 4&�4� 4& "� 0"2 3/.�

2"� "'6'. %���- "33� %"�5. !"2 34�. !3�4& "�3". !"2 3̂�'.4 ". !"!�- " �.'. %K�4&"�2"30/.3'�','4 9�$�,,3�-�'.,9�/.�4& "�

3". !"2 O��54�4&"�2"� "'6 "2�'3��,3/�2 "30/.3'�,"�$ /2�� /.;2 -'. %�4&"'2�5. !"2 34�. !'. %�/$�4&�4�- "33� %"K�-�+ '. %�

� /--5.'��4'/.���!9.�-'� K��9� ,'��,�02 /� "33O�

�2 " �+ '. %� !/ 7.� 4& "� � /--5.'��4'/.� � 9� ,"� '.4 /� '43� � /-0/. ".4� 0 �2 43� '3� &",0$5,� 4/� 5. !"2 34�. !� 9 /52�

2"30/.3'�','4'"3� �3� �/4&� �� 3". !"2� �. !� 2 "� "'6 "2� /$� � /--5.'��4'/.K� �3� 7 ",,� �3� 4 /� 42/5�,"3& //4�

� /--5.'��4'/.� 02 /�,"-3O� � '234K� ,"43̂� �002 "�'�4 "� & / 7� �-�:'. %� '4� '3� 4&�4� 9/5� ��.� $ /2 -� �.� '!" �� �3� �.�

'. �2 "!'�,9� � /-0,'��4 "!� 0 �4 4"2.� /$� ","� 42'��,� '-05,3"3� '.� 9 /52� �2 �'.� �. !� 0,�.4� 4&�4� 3�- "� 0 �4 4"2.� /$�

'-05,3"3�'.�3/- "/. "�",3" 3̂��2 �'.�6 "29�" �3',9 O��4�-� 9�3/5. !�� /-0,'��4 "!K��54�9 /5��2 "�7'2 "!�4 /�!/�4&'3�" 6"29�

3"� /. !�/$�4& "�!� 9O�

?C��l��>O@J��&"�� /--5.'��4'/.�� 2/� "33



� %#1. �:F<C��& "��3%//!Z�� &2�--�- /!",�/$�� /--5.'��4'/.O�

�/52 � "3J 
 '330. %K�?=>EQ � "��� !'4 /2�A K�?=>D�

� � � /2 !'. %�4/�4& "� �3%//!Z�� &2�--�- /!",� /$� � /--5.'��4'/.�V >FBAWK�9/5�;2 34� * � +� � �.� '!" �� '.4 /� ��

)  //� # � 7& ".� 9 /5�7 �.4�4 /� � /--5.'��4 "�4&�4� '!" �� 7'4&�4& "� /543'!"� 7 /2 ,!�V/2� " 6".� *534�4 /�9 /52 3",$WO�

�$�9/5� � &//3"�4 /�3". !�4&�4� - "33� %"� '.�4& "� � $�**  ( � /$� '.Z0"2 3/.�30""� &�V�3� /00/3"!�4 /� /4& "2�30/+ ".K�

72 '44".K� /2� 6'35�,� � &�.. ",3K� "8�-0,"3� /$� 7&'� &� �2 "� ,'34"!� '.� � ��,"� >WK� 9/5� ;2 34� $/2 -� 4& "� 7 /2 !� '.4 /� 4& "�

,�. %5� %"�'.�7&'� &�9/5�7',,��"�5. !"2 34//!K�4& ".�3". !�","� 42'��,�'-05,3"3�4 /�9 /52�,5. %3�4/�053&��'2�0 �34�

9/52� 6 /��,� � &/2 !3K� 3". !� ","� 42'��,� '-05,3"3� 4 /� 6'�2 �4 "� 9 /52� 6 /��,� � &/2 !3� 4 /� �". !� 4& "� �'2� '.4 /� �� 3/5. !K�

3&�0"�4& /3"�3/5. !�7 � 6"3�$524&"2�7'4&�9 /52�*� 7 K�4/. %5"K��. !�,'03K�3". !�4&�4�3/5. !�/.�'43�7 � 9�4&2/5%&�4& "�

�'2�4',,� '4�2" � � &"3�4&"�" �2 !25-�/$�4& "� .  �  %2 . K�7&'� &�6'�2 �4 "3�'.� ��-�.. "2�4&�4�4'� +,"3�4&"�� /� &," �2��','��

'.�4& "'2�'.. "2�" �2 K�7&'� &�3". !3���0 �4 4"2. "!�","� 42'��,�'-05,3"�'.4 /�4& "'2��2 �'.K�7&'� &�02/� ""!3�4 /� � � +� �

4&�4�'-05,3"�'.4 /�4& "�3�- "�0 �4 4"2.�/$�","� 42'��,�'-05,3"3�4&�4�� /.34'454 "�4&"�3�- "�'!" ��4&�4�9 /5�&� !�'.�

9/52��2 �'.O�

>O@J��&"�� /--5.'��4'/.�� 2/� "33 ��l��?D

https://www.kisspng.com/png-clip-art-two-people-talking-569998/
https://dailymessenger.com.pk/2017/01/12/a-pattern-of-brain-activity-may-link-stress-to-heart-attacks/


� ��,"�>O @J��8�-0,"3�/$�� /--5.'��4'/.��&�.. ",3�

�  . � �(� � .%00 *� � %/1�(�

�.Z0"2 3/.�30""� &� �-�',� �2 � 7'. %3K�0�'.4'. %3�

�& /. "�� /. 6"23�4'/.� � " 84K�'.34�.4�- "33� %"� �& /4 /3K�%2�0&'��!"3'%.3�

� /'� " Z/ 6"2Z'.4"2. "4�02/4 /� /,�V� /�� W� �"0/2 4K��24'� ,"K�"33� 9� �/!9�,�. %5� %"�V"O%OK�"9"�� /.4� � 4K�
&�. !�%"3452 "3W�

� � !'/� � "44"2� 	2 �0&3�

� /!��34� �"- /� � /.4�4 90"3�

� /'� "-�',�- "33� %"� �,/%� �"-�0& /2 "�

�.4 "2� /-� � 7 ""4� �2 � &'4"� 452"�

� /� ".352 "� 4&�4� 4& "� - "33� %"� 7 �3� !"� /!"!� 02 /0"2 ,9� �. !� 5. !"2 34//!K� 4& "� 2"� "'6 "2� 4&".� ". � /!"3� �. !�

3". !3� �.� '.4 ".4'/.�,� /2� 5.'.4 ".4'/.�,� "  �� � � ' � - "33� %"� 4&�4� 4&"� ;2 34� 3". !"2� 2 "� "'6 "3� �. !� !"� /!"3Q�

7& ".�4& "�;2 34�3". !"2�5. !"2 34�. !3�4&�4�4& "�2"� "'6 "2�5. !"2 34//!�4& "�;2 34�- "33� %"K�4&".�4& "�%/ �,�/$�4& "�

� /--5.'��4'/.�02 /� "33�&�3��"".�� � &'" 6"!O��$�9/5�34�4 "!K�$/2�'.34�. � "K�[�^-�&5. %29\��. !�4& "�2"� "'6 "2�/$�

4&�4�- "33� %"�2"30/. !"!�� 9�3� 9'. %K�[�"�4 // O��"4 3̂�%"4���4� � / K\�9/5���.��"�352 "�4&�4�4& " 9�5. !"2 34//!�9 /52�

'.4 ". !"!�- " �.'. %�7'4&/54�4& "-�34�4'. %�4&�4�4&" 9�5. !"2 34//!O�� 2/-�4& "2"K�4&"�- "33� %"��. !�$ ""!� � � +�

��.� � /.4'.5"� 4 /� � 9� ,"� �2 /5. !� '.� �� � � � +Z�. !Z$/2 4&� � /. 6"23�4'/.� 4&�4� " 8� &�. %"3� . " 7� '!" �3� �. !� /$$ "23�

/00/2 45.'4'"3�$ /2�4&"�2"� "'6 "2�/$�4&/3"�- "33� %"3�4/��3+�$ /2�� ,�2 ';��4'/.�'$�5. !"2 34�. !'. %�'3. 4̂�� � &'" 6"!��3�

'.4 ". !"!O�

�54�4& "�2"� "'6 "2 3̂�'.4 ".4'/.�,�/2�5.'.4 ".4'/.�,�$ ""!� � � +�- "33� %"�. ""!�. /4��"�'.�4& "�3�- "�� &�.. ",��3�

4&"�3". !"2 3̂O� �$�4&"�2"� "'6 "2� /$�4&"� ��/ 6"� [�^-�&5. %29\� - "33� %"� . /!!"!� �. !�& ",!�50� �� � //+ '"�$ /2�9 /5�

4/�4�+ "�'.34 " � !�/$�3� 9'. %��. 94&'. %��4��,,K�'4�7 /5,!��"�� ," �2�$2/-�4& "'2�'.4 ".4'/.�,�. /. 6"2� �,�" 802"33'/.3�

�. !�� � 4'/.3�4&�4�4& " 9�� /2 2"� 4,9�!"� /!"!��. !�5. !"2 34//!�9 /52�- " �.'. %J�4&�4�9/5^2"�. /4�/.,9�&5. %29K��54�

�,3/�4&�4�9 /52�&5. %"2�7 /5,!��"�3/- " 7&�4�2 ",'" 6"!�� 9�4&"�� //+ '"��4�&�. !O��. !�'$�4& "�2"� "'6 "2�2"30/. !"!�

'.� . /� /4& "2� 7 � 9� �54� 7'4&� �� 25-�,"� /$� 4& "'2� 34/-� � &K� 4&"'2� 5.'.4 ".4'/.�,� $ ""!� � � +� �,3/� � /.;2 - "!�

5. !"2 34�. !'. %�/$�4&"�- "33� %"O�

� 3�9/5���.�3""K�4&'3�7& /,"�02 /� "33�'3�" �3'"2�!/. "�4&�.�3�'!��"��53"�9 /5�". � /!"�'. �2 "!'�,"�-�33"3�/$�

!�4��4 /�42�.3-'4�4 /�/4& "23��,,�!� 9�,/. %�'.�-5, 4'0,"�� &�.. ",3K�/$4".��4�/. � "K��. !��2 "�,'+ " 7'3"��/-� �2 !"!�

7'4&���� /.34�.4�-5, 4'Z�&�.. ",�342" �-�/$�'.$ /2 -�4'/.�'.�" � � &�/$�9 /52�;6 "�3".3"3�4&�4�9 /5�!"� /!"�7'4& /54�

�"'. %� "6".� � /.3�'/53,9� � 7 �2 "� /$� 4&'3� � /-0," 8� 02/� "33O� �/5� *534� !/� '4 O� �6".� 7& ".� 9 /5� - "2",9� 4�,+� 4 /�

3/- "/. "�'.�0"2 3/.K�9 /5^2"�� /--5.'��4'. %�. /4�*534�4&"�7 /2 !3�9 /5^2"�6 /'�'. %K��54��,3/�4&2/5%&�9 /52�4 /. "�

/$�6 /'� "K�6/,5- "K�30""!K�$� �'�,�" 802"33'/.3K�" 9"�� /.4� � 4K�0/3452"K�&�. !�- / 6"- ".43K�349,"�/$�!2 "33K�"4� O��,,�

35� &� � &�.. ",3� � /. 6" 9� '.$ /2 -�4'/.� �"3'!"3�4& "�7 /2 !3�4& "-3",6 "3K�7&'� &K� '$�4&" 9�7 "2"� " 842� � 4"!� '.4 /� ��

42�.3�2 '04�/$�7 /2 !3�/.���0 � %"�/2�3�2 "".K�� /--5.'��4 "�2",�4'6 ",9�,'4 4,"O��.�02/$"33'/.�,�3'45�4'/.3K�"30"�'�,,9�

'.�'-0/2 4�.4�/. "3�35� &��3�*/��'.4 "26'" 7 3�/2�- ""4'. %3�7'4&�� ,'".43�7& "2"�9 /52�35� � "33�!"0". !3�".4'2 ",9�

/.�& / 7�7 ",,�9 /5�� /--5.'��4 "�� �2 /33�4&"�6 "2� �,��. !��,,�4& "�. /. 6"2� �,�� &�.. ",3K�'43̂�" 842"- ",9�'-0/2 4�.4�

4&�4�9/5��"�'.�� /-0,"4 "�� /.42 /,�/$��,,�/$�4& "-��. !�02 "3".4�9 /52 3",$��3���!"4�',Z/2 '".4 "!� -/ , X/. "�4&" 9���.�

42534�4/�%"4�4&"�*/��!/. "�0"2$ "� 4,9�$/2�4&"'2�- /. " 9O�

?E��l��>O@J��&"�� /--5.'��4'/.�� 2/� "33



� ! 6�� �( !�4 �6�

� 3���� 9� ,'��,�" 8� &�. %"�/$�- "33� %"3K�4&"�%/ �,�/$�� /--5.'��4'/.�'3�4 /�".352 "�4&�4�

9/5^ 6"�- / 6"!��.�'!" ��'.�9 /52�& " � !�'.4 /�3/- "/. "�",3" 3̂�&" � !�3/�4&�4�4& " 9�5. !"2 34�. !�

9/52�'!" ���3�9 /5�5. !"2 34//!�'4 O�

� 5!/ �&0!0�

>O��'4&/54�,//+ '. %��4�4&"�� /--5.'��4'/.�02 /� "33�- /!",���/ 6"K�',,5342�4 "�9 /52�/ 7.�

4&"/2 9�/$�& / 7�� /--5.'��4'/.�7 /2 +3��. !�,��",�4& "�!'� %2�- 3̂�0�2 43O��/-0 �2 "�'4�4/�

4&"�- /!",���/ 6"��. !�!'3�533�4& "�� !6 �.4� %"3��. !�!'3� !6 �.4� %"3�/$�" � � &O�

?O����,"�>���/ 6"�� /-0',"3�/.,9���0 �2 4'�,�,'34�/$�� &�.. ",3�$/2�6 "2� �,K�72'44".K��. !�6'35�,�

� &�.. ",3O��84". !�4&�4�,'34��3�$ �2��3�9 /5���.�053&�'4 O�

�"$ "2". � "3�


 '330. %O�V?=>EK���2 � &�>DWO��,'0��24�Y��7 /�0"/0,"�4�,+ '. %O��"42'" 6"!�$ 2/-�

&4403JRR7 7 7 O+'330. %O� /-R0. %Z�,'0 Z�24Z47 / Z0"/0," Z4�,+'. %ZBCFFFER�

�� &2�--K�� O��O�V>FBAWO��%!�� / ,� !00��+  �� ##!� 10�,#���00�� ,**2+&� �1&,+ O��&�-0 �'%.K��� J���

/$��,,'. /'3�� O�

� "��� !'4 /2�A O�V?=>DK���.52 � 9�>?WO���0�4 4"2.�/$��2 �'.�� � 4'6'49�-� 9�,'.+�342"33�4/�& " �2 4��44� � +3O�

��',9��"33". %"2O��"42'" 6"!�$ 2/-� &4403JRR!�',9- "33". %"2O� /-O0+R? =>DR=>R>?R�Z0�4 4"2.Z/$ Z�2�'.Z

� � 4'6'49Z-� 9Z,'.+ Z342"33Z4/ Z&" �2 4Z�44� � +3R�

 

>O@J��&"�� /--5.'��4'/.�� 2/� "33 ��l��?F

https://www.kisspng.com/png-clip-art-two-people-talking-569998/
https://dailymessenger.com.pk/2017/01/12/a-pattern-of-brain-activity-may-link-stress-to-heart-attacks/
https://dailymessenger.com.pk/2017/01/12/a-pattern-of-brain-activity-may-link-stress-to-heart-attacks/


>OAJ��2/5�,"3& //4'. %�
�'3� /--5.'��4'/.�


 !�/ +&+$���'!� 1&3!0�

FO��2/5�,"3& //4�� /--5.'��4'/.�"2 2/2 3�� 9��2 " �+ '. %�!/ 7.�4& "�� /--5.'��4'/.�

02/� "33�'.4 /�'43�� /-0/. ".4�0 �2 43�

�/ 7� 7'4&� �� � �3'�� / 6"26'" 7� /$� 4& "� � /--5.'��4'/.� 02 /� "33� 5. !"2� /52� �", 43K� 42/5�,"3& //4'. %�

-'3� /--5.'��4'/.� �"� /- "3���-�4 4"2�/$�,/��4'. %�7& "2"� '.�4& "�� 9� ,'��,�" 8� &�. %"�/$�- "33� %"3�,'"3�4&"�

02/�,"-J�7'4&�4& "�3". !"2��. !�4& "�- "33� %"�4&" 9�054�4/%"4& "2K�4&"�2"� "'6 "2��. !�4& "'2�$""!� � � +�- "33� %"K�

/2�4&"�� &�.. ",�'.�4& "�� /.4 " 84�/$�4&"�". 6'2/.- ".4��"4 7 "".�4& "-O��!".4'$ 9'. %�4&"��5,02 '4���.�& ",0�� 6/'!�

/. "�/$�4& "�- /34�� /34,9�"2 2/2 3�'.��. 9��53'. "33O��� � /2 !'. %�4/��53�.�� �3&�52 .K�� /--5.'��4'/.�02 /�,"-3�

��.�," � !�4 /J�

I� � /.<'� 4K�!�-� %"!�2 ",�4'/.3&'03K��. !��.'- /3'4 9�7'4&'.��.�/$;� "��. !�,/34��53'. "33�7'4&�� ,'".43�

I� � 2/!5� 4'6'49�,/34��. !�2 "3/52 � "3�7 �34"!�;8'. %�02/�,"-3�4&�4�� /5,!�&� 6"��"".�� 6/'!"!�7'4&�02 /0"2�

� /--5.'��4'/.�

I� �. "$;�'". � 9�'.�4�+ '. %�-5� &�,/. %"2�4/�!/�4�3+ 3�" �3',9�� /-0,"4 "!�7'4&��"4 4"2�� /--5.'��4'/.K�

," � !'. %�4/�!",� 93��. !�-'33"!�!" � !,'. "3�

I� �'33"!�/00/2 45.'4'"3�

I� �.- "4�/�*"� 4'6"3�!5"�4 /�5. � ," �2�/2�3&'$4'. %�2"15'2 "- ".43�/2�" 80"� 4�4'/.3�

� "4 3̂�" 8�-'. "�3/- "�/$�4& "3"�'.�4& "�2" �,��. !�'-� %"!�3� ".�2 '/3��",/ 7 O�

�$�4&"�2"� "'6 "2�/$�4&"���/ 6"�[�^-�&5. %29\�- "33� %"�2"30/. !"!�7'4&�3/- "4&'. %�,'+"�[ � "3K��. !��^-��/-�.'�K \�

4/�4& "�3". !"2�4& "�2"� "'6 "2�7 /5,!� �00" �2�$/2� �� - /- ".4�4 /�&� 6"� -'35. !"2 34//!�4& "� - "33� %"� �3� '4�7 �3�

'.4 ". !"!K�4& /5%&�'. !""!�4& "�2"� "'6 "2�!'!��54�� &/3"�4 /�2 "30/. !�'.���7 � 9�4&�4�0,� 93�7'4&�4&"�5.'.4 ". !"!�

0/33'�,"� -'3'.4 "202"4�4'/.� /$� [&5. %29\� �3� 4& "� & /- /0& /. "� V�� 7 /2 !� 4&�4� 3/5. !3� 4& "� 3�- "� �3� �. /4& "2�

� /-0,"4 ",9�!'$$ "2".4�7 /2 !W�[
5. %�29K\���� 52/0" �.�� /5.42 9�. " 84�4/��/-�.'�O�� �2 4�/$�4&"��" �54 9��. !�$5.�

/$� ,�. %5� %"� '3� 4&�4� 7 /2 !3X"30"�'�,,9� 30/+ ".� /. "3X��.� &� 6"� -5, 4'0,"� - " �.'. %3K� 7&'�&� - " �.3� 4&�4�

3". !"2 3�-534��"���2 "$5,�4/��.4'�'0 �4 "�0/4 ".4'�,�-'3'.4 "202"4�4'/.3�/$�4& "'2�- "33� %"3�!5"�4 /���2 ","33. "33�

4/ 7 �2 !3� �-�'%5'4'"3O� �.� �. 9� ��3"K� /. � "� 4&"� */+ "� '3� 5. !"2 34//!K� 4& "� ;2 34� 3". !"2� ��.� 2 "34� �3352 "!� 4&�4�

4&"�$""!� � � +� - "33� %"�34',,� � /.;2 -3�4&�4�4& "� ;2 34� - "33� %"�7 �3�5. !"2 34//!K�7&'� &� '3�4&"� ". !�%/ �,� /$�

� /--5.'��4'/.O�

�/34� */+ "3� 4/ 9� 7'4&� � /--5.'��4'/.� �2 " �+ !/ 7.3� '.� &�2 -,"33� 7 � 93K� �54� 7& ".� �2 " �+ !/ 7.3� &�00".�

5.'.4 ".4'/.�,,9� '.�02 /$"33'/.�,�3'45�4'/.3�7& "2"� /00/2 45.'4'"3K�- /. " 9K��. !�2 "054�4'/.3� �2 "� /.�4& "� ,'. "K�

4&"'2�3"2 '/53�� /343�-�+ "�4&"-�. /� ,�5%&'. %�-�4 4"2O���+ "K�$/2� '.34�. � "K�4&"�-'30,� � "!� � /--��4&�4�� /34�

�/%"2 3�� /--5.'��4'/.3�_ >�-',,'/.�'.���� /.42 � � 4�!'3054 "�/ 6"2��" 7��25.3 7'� +�4","0& /. "�0/,"3�V� 534".K�

?==CW�/2�4&"���3". � "�/$��.�� 8$/2 !�� /--��4&�4�� /34���+&52 34���'2 9�_>=�-',,'/.�'.�����'. "�,��/52�!'3054 "�

@=��l��>OAJ��2/5�,"3& //4'. %��'3� /--5.'��4'/.



V�33/�'�4 "!�� 2"33K�?=>DWO��.��/4&���3"3K�" 6"29/. "�'. 6/,6 "!�7 /5,!�&� 6"�02 "$"22"!�4 /�� /.4'.5"�7'4&��53'. "33�

�3�535�,�2 �4& "2�4&�.�3'.+�4'- "��. !�2 "3/52 � "3�'.4 /�02 /42� � 4"!�,"%�,��. !�,��/52�!'3054 "3��,,�34 "--'. %�$2/-�

��- "2"�-'30,� � "!�/2�-'33'. %�� /--�O�� /�� 6/'!�� /34,9�-'3� /--5.'��4'/.�'.��. 9��53'. "33�/2�/2 %�.':�4'/.K�

3". !"2 3��. !�2 "� "'6 "23�-534��"�!','%".4�'.�$5, ;,,'. %�4&"'2�� /--5.'��4'/.�2 "30/.3'�','4'"3��. !��"�7 �2 9�/$�

0/4 ".4'�,�-'35. !"2 34�. !'. %3�4&2/5%& /54�4& "�� /--5.'��4'/.�� 9� ,"�/54,'. "!���/ 6"O�

:F=F:C�� * � . N. (�0  ���%/� +))1*%��0%+*�

�& "� 2"30/.3'�','4 9� /$� 4&"� 3". !"2� /$� �� - "33� %"� '3� 4/� -�+ "� '4� �3� " �3 9� �3� 0/33'�,"� 4 /� 5. !"2 34�. !� 4& "�

'.4 ". !"!� - " �.'. %O� �$�7/2 +� -534� �"� !/. "�4/�%"4�9 /52�0/'.4� � �2 /33K� '4� '3� /.�9 /5� �3�4& "�3". !"2�4 /� !/� �,,�

9/5���.�4 /�-�+ "�4&�4�&�00".O�V �& "�2"� "'6 "2��,3/�&�3�4& "'2�2"30/.3'�','4'"3�4&�4�7 " ^,,�"8�-'. "��",/ 7 K��54�

,'34".'. %��. !�2 " � !'. %��2"�. /4�. "� "33�2 ',9��3�,��/52 Z'.4".3'6 "��3�� /-0/3'. %���- "33� %"�'.�"'4& "2�30""� &�

/2�72 '4'. %OW��&'3�'3�7&9�%2�--�2 K�05. � 45�4'/.K��. !�" 6".�!/�5- ".4�!"3'%.�'.�72 '44".�-�4 "2'�,3K��3�7 ",,�

�3� " 8� ",,".4� � /. 6"23�4'/.�,� �. !�02 "3".4�4'/.�3+ ',,3K� �2"�3/� '-0/2 4�.4J�3". !"2� "2 2/2 3� '.�4& "3"� �30"� 43� /$�

� /--5.'��4'/.�," � !�4 /�2 " � !"2 3^��. !��5!'". � "3^�� /.$53'/.��. !�$ 25342�4'/.K�7&'� &�%"4�'.�4& "�7 � 9�/$�4&"'2�

5. !"2 34�. !'. %� 4&"� - " �.'. %� 9/5� '.4 ". !"!O� �$� 3". !"2 3� /$� - "33� %"3� $�',� 4 /� �.4'�'0 �4 "� 4&"'2� �5!'". � " 3̂�

. ""!3� �. !� -'33�4& "�4�2 %"4� /$�72 '4'. %� /2�3� 9'. %�4&"�2 '%&4�4&'.%� '.�4& "�2 '%&4�7� 9�4/�%"4�4&"'2� - "33� %"3�

� �2 /33K�4&" 9��" �2�4&"�2"30/.3'�','4 9�$/2�-'3� /--5.'��4'/.��. !�. ""!�4 /�0 � 9�� ,/3"��4 4".4'/.�4 /�4& "�,"33/.3�

4&2/5%& /54�4&'3�4" 84�//+�4 /�& ",0�4& "-�%"4�� � � +�/.�4�2 %"4O�

�$� 4&"� 3". !"2� &�3� �. 9� !/5�4� 4&�4� 4& "'2� - "33� %"� '3� �"'. %� 5. !"2 34//!K� '4^ 3� �,3/� /.� 4& "-� 4 /� � &"� +� '.�

4/�-�+ "�352 "O��$�9/5��2 "�%'6'. %���02"3".4�4'/.K�$ /2�'.34�. � "K�9/5���.�"-0,/ 9�3" 6"2�,�4 "� &.'15"3�4 /�& ",0�

".352 "�4&�4�9 /52��5!'". � "�34� 93�7'4&�9 /5J�

I� �.352 "�4&�4�4& " 9���.�02 /0"2 ,9�&" �2�9 /5�� 9�02/*"� 4'. %�9/52�6 /'� "�3/�4&�4�" 6".�4& "�0"/0,"�'.�4& "�� � � +�

2/ 7���.�& " �2�9 /5�02 /0"2 ,9Q��&"� +�4&�4�4&" 9���.�� 9��3+ '. %�'$�4&" 9���.�& " �2�9 /5�*534�;. "O�

I� 	"4�4& "-�'. 6/,6 "!��. !�". %�%"!�� 9��3+ '. %�$/2���3& / 7�/$�&�. !3�/.���4 /0'��,�15"34'/.O�

I� � 3+�4&"-�4 /��3+�15"34'/.3�'$�4& " 9�!/. 4̂�5. !"2 34�. !��. 94&'. %Q�-�+ "�4&"-�$ "",��4�" �3"�4 /��3+�

15"34'/.3�� 9�3� 9'. %�4&�4�4&"2"��2 "�. /�3450'!�15"34'/.3��. !�4&�4�'$���15"34'/.�/� �52 3�4/��. 9�/. "�/$�

4&"-K�'4�'3�02 /� ��,9��,3/�/� �52 2'. %�4/�4& "�2"34O�

I� �,� %�'-0/2 4�.4�0/'.43��. !K�3"6"2�,�-'.54 "3�,�4 "2K��3+�4&"-�4 /�35--�2 ': "�4&"-�� � � +�4/�9 /5�7& ".�

9/5��2 "�2",�4'. %�4&"-�4 /��. /4& "2�-�*/2�0/'.4 O�

:F=F;C��$�**  (N. (�0  ���%/� +))1*%��0%+*�

�2 2/2 3� ��.� �,3/� �"� �,�- "!� /.� 4& "� - "!'5-� /$� 4& "� - "33� %"� 35� &� �3� 4& "� 4"� &. /,/%9� �. !� 4& "�

 * 2%.+*)  *0 X3/- "�/$�7&'� &���.�3,'!"�� � � +�4/�� &/'� "3�4&"�3". !"2�-�+ "3K��54�/4& "23��2"�/54�/$��. 9/. " 3̂�

� /.42 /,O� �$�9/5� . ""!�4 /�7 /2 +� /54�4& "�4"2-3� /$� ��3�,"�7'4&� ��3500,'"2� ��$ " 7�4 / 7.3� / 6"2� �"$ /2 "�9 /5� !2 � 7�

50�4&"�'. 6/'� "��. !�4'- "� '3�/$�4& "�"33". � "K�3". !'. %��.�"-�',� �. !�" 80"� 4'. %���15'� +�2"30/.3"�7 /5,!��"�

$//,'3&�7& ".�9 /5�V�W�&� 6"� . /� '!" �� '$� �. 9/. " 3̂�4&"2"�4/�72 '4"� � � � +�2'%&4��7 � 9K��. !�V�W�7 /5,!�0/4 ".4'�,,9�

. ""!�4 /�%/�� � � +��. !�$ /2 4&�/ 6"2�4&"�4"2-3Q�4&'3�" 8� &�. %"�� /5,!�0/4 ".4'�,,9�4�+ "�!� 93K��54�9/5�/.,9�&� 6"�

�.�& /52 O��&"�3-�2 4�- / 6"�'3�'.34 " � !�4 /�0& /. "�4&"�3500,'"2�3/�4&�4�9 /5���.�&� 6"���15'� +�� � � +Z�. !Z$/2 4&O�

�$� 9/5� . ""!� 4 / K� 9/5� � /5,!� �,3/� 4 " 84� 4&"-� 4 /� 3� 9� 4&�4� 9/5^2"� ��,,'. %� 4/� &�-- "2� /54� 4& "� !"4�',3� �"$ /2 "�

>OAJ��2/5�,"3& //4'. %��'3� /--5.'��4'/. ��l��@>



72 '4'. %� '4� 50O� �$� � /52 3"K� 9/5� 7 /5,!. 4̂� ��,,� 53'. %� �� � ",,0& /. "� $2/-� '.3'!"� �� 0 �2 +'. %� %�2� %"� �"��53"�

�,�- "� $/2� 02 /�,"-3� 7'4&� 4& "� 2"� "04'/.� V/2� %*0 ."  .  * �  W� 7/5,!� 3,'!"� � � � +� /.� 9 /5� $ /2� . /4� 0/3'4'/.'. %�

9/52 3",$��002 /02 '�4 ",9�%'6".�4& "�� 6�',��,"�". 6'2/.- ".43O��$�0&/. "�,'. "3��. !�4& "�'.4 "2. "4��2 "�!/ 7.�!5"�4 /�

"15'0- ".4�-�,$5. � 4'/.�V!"30'4 "�0 � 9'. %�9/52��',,3��. !��59'. %�425347 /2 4&9�"15'0- ".4WK�&/ 7 " 6"2�2�2 "�4&�4�

-'%&4��"K�4& "�02 /�,"-�'3�/� 6'/53,9�/54�/$�9 /52�&�. !3��. !�'.�4& "�". 6'2/.- ".4 O��4&"27'3"K�'4 3̂�".4'2 ",9�50�

4/�9 /5�4 /�53"�4& "�2 '%&4��&�.. ",3�4&"�� /2 2"� 4�7 � 9�'.�4& "�". 6'2/.- ".43��"34�35'4 "!�4 /�� ," �2�� /--5.'��4'/.�

4/�%"4�4&"�*/��!/. "O�

:F=F<C�� �  %2 . N. (�0  ���%/� +))1*%��0%+*�

�& "�2"30/.3'�','4 9�/$�4&"�2"� "'6 "2�/$���- "33� %"�'3�4/��"���,"�4 /�� � 4'6",9�2" � !�/2�& " �2�. /4�/.,9�4& "�- "33� %"�

'43",$K��54��,3/�4 /�5. !"2 34�. !�4& "�.5�. � "3�/$�4&�4�- "33� %"�'.�� /.4 " 84O��� 9�9/5�7 "2"���2 ",�4'6 ",9�2"� ".4�&'2 "�

�4���� /-0 �. 9��. !�7 "2"�'.�,'. "�$/2���02 /- /4'/.�$ /2�4&"�" 8� ",,".4�7 /2 +�9/5^ 6"��"".�!/'. %�,�4",9 K�'43̂�>>JAB�-K�

9/5�*534��2 /33"!�0 �4&3�7'4&�9 /52�-�.� %"2� '.�4& "�&�,,7 � 9K��. !�3& " 3̂�4&"�/. "�7& /�3�'!� [�^-�&5. %29\�V4/�

53"�/52�" 8�-0,"�$ 2/-���/ 6"WO��&�4�34�4"- ".4�'3�4& "� ,. %)�. 5�)  //� # K�7&'� &�3'-0,9�!"3�2 '�"3�& / 7�4& "�

30" �+ "2� $"",3O� �54� '$� 3& "� 3� 93� '4� '.� �� -�.. "2� 4&�4 K� 7'4&� . /. 6"2� �,3� V/2� / � +* ��. 5� )  //� # / W� 35�&� �3�

" 9"�2 / 7 3�2�'3"!�3'%.�,,'. %� '.4 "2"34� '.�9 /52�2 "30/.3"� �. !� ��<'� +� /$�4&"�& " � !�4 / 7 �2 !3�4& "�" 8'4K�35%%"343�

�.�'. 6'4�4'/.�4 /�*/'.�& "2�$/2�,5. � &K�9/5�7 /5,!��"�$ //,'3&�. /4�4/�054��,,�/$�4& "3"�� /.4 " 845�,��5"3�4 /%"4& "2�

�. !�3""�4&'3��3���02 /$"33'/.�,�/00/2 45.'4 9�7 /2 4&�05235'. %O��$�9/5�2 "30/. !"!�7'4&�[�.*/ 9�9/52�,5. � &M\�9/52�

-�.� %"2�7 /5,!�02 /� ��,9�15"34'/.�9 /52�3/�'�,�'.4 ",,'%". � "��. !�7& "4&"2�9/5�7 /5,!��"���,"�4 /���0'4�,': "�

/.� /00/2 45.'4'"3� 7'4&� � ,'".43� 7& ".� �5"3� ,'. "!� 50� $ /2� �53'. "33� /00/2 45.'4'"3� 4&�4� 7 /5,!� �". ";4� 9 /52�

� /-0 �. 9O� �54� '$� 9/5� 2 "0,'"!K� [�^-� 34�2 6'. %K� 4// O� �� 9� �� */'.� 9 /5� $ /2� ,5. � &P� �� +. / 7� �� %2 " �4� 0,� � "� �2 /5. !�

4&"�� /2 . "2K\�9/5�7 /5,!��"�� /2 2"� 4,9�'.4 "202"4'. %��14%(%�.5�)  //� # / �35� &��3�9 /52�-�.� %"2 3̂�'.4 ".4'/.�4 /�

�33"33�9 /52�02 /$"33'/.�,'3-�/543'!"�/$�4& "�42� !'4'/.�,�/$;� "�". 6'2/.- ".4 O�

�� 9�9/5��2 2'6"��4�4& "�,5. � &�30/4�7'4&�9 /52�-�.� %"2��. !�3'4�!/ 7.�4 /�" �4 K��54�'43̂�4//�. /'3 9�4/�& " �2�" � � &�

/4& "2�7 ",,Q�9/5�7 /5,!��"�"15�,,9�$ //,'3&�4 /�53"�4&'3�". 6'2/.- ".4�,�02 /�,"-��3��.�" 8�53"�. /4�4/�4�,+��. !�

'.34 " � !�*534� �2 / 7 3"�9 /52�3/�'�,� - "!'�� � � � /5.43�/.�9 /52�0& /. "�V0"2&�03�9 /52�535�,� ,5. � &4'- "�2/54'. "�

7& ".�" �4'. %�3/,/W�'.�$ 2/.4�/$�& "2O��/5� � /5,!� � � � /-- /!�4 "�& "2�. ""!�4 /�& " �2�9 /5�� 9�2�'3'. %�9/52�6 /'� "K�

�54�4& "�'-� %"�/$�9 /5�3& /54'. %��4�9/52�-�.� %"2��,3/�3". !3��,,�4& "�72 /. %�- "33� %"3O���4& "2K�'$�9/5��'4 "�

4&"� � /-0"4'. %�. /'3"� �3� ��2 " �3/.�4 /�- / 6"�4/� ��15'"4 "2�30/4�7& "2"�9 /5� ��.� � /. 6"23"�7'4&�& "2� '.� ��7 � 9�

4&�4�!'30,� 93�4&"�0/,'3&�/$�9 /52�-�.. "23��. !�5, 4'-�4 ",9�0/3'4'/.3�9 /5�.'� ",9�$/2�4&"�02 /- /4'/.K�3& "�7 /5,!�

5. !"2 34�. !�4&�4�9 /5�&� 6"�4&"�3/�'�,� '.4 ",,'%". � "�4/� � /.42 /,�4& "�". 6'2/.- ".4�,� � /. !'4'/.3� '.�7 � 93�4&�4�

02'/2 '4': "�"$$"� 4'6"�� /--5.'��4'/.O�

�$� � /52 3"K� 3/� -5� &� - /2 "� ��.� %/� 72 /. %� 7'4&� 4&"� 2"� "'6 "2O� �.� %". "2�,K� 4&"� 2"� "'6 "2� -� 9� ,� � +� 4&"�

+. / 7,"!%"� 4 /� 5. !"2 34�. !� 9 /52� - "33� %"Q� '$� 4&'3� '3� �"��53"� 9 /5� $ �',"!� 4 /� � � � /-- /!�4 "� 4&"'2�

3'45�4'/.X3� 9�9/5�53"!�$ /2 -�,�,�. %5� %"��. !��'%K�$�. � 9�7 /2 !3��54�4& " 9�!/. 4̂�5. !"2 34�. !��"��53"�4& " 9�

�2 "� ���� V�. %,'3&� �3� �.� � !!'4'/.�,� ,�. %5� %"WX4&".� 4& "� �,�- "� 3&'$43� � � � +� 4/� 9 /5� �"��53"� 9 /5� ��.� !/�

3/- "4&'. %���/54�'4 O��/5�� /5,!�'.34 " � !�53"�- /2 "�0,�'.K�" �3 9Z4/ Z5. !"2 34�. !�,�. %5� %"O��$�9/52��5!'". � "�'3�

��� / Z7/2 +"2�7& /�3& /5,!�+ . / 7�7&�4�9 /5^2"�4�,+ '. %���/54�7& ".�9 /5�53"�4& "�*�2 %/.�/$�9 /52�02 /$"33'/.K��54�

4&" 9�!/. 4̂��"��53"�4& " 9^2"�'.�4& "�72 /. %�0/3'4'/.��. !�'.�/ 6"2�4&"'2�& " � !K�4&"�02 /�,"-�'3�7'4&�4& "�2"� "'6 "2�

V�. !�0"2 &�03�4& "�&'2 '. %�02/� "33WO�

�. /4& "2�2"� "'6 "2�02/�,"-� -� 9�&� 6"�4/� !/�7'4&��4 4'45!"O��$� ��345!".4 K�$/2� '.34�. � "K� �",'" 6"3�4&�4�4&" 9�

!/. 4̂�2" �,,9�. ""!�4 /�4�+ "���� ,�33�'.�� /--5.'��4'/.3��"��53"�4& " 9 6̂"��"".�30" �+ '. %��. %,'3&�$/2�>F�9" �2 3K�

4&'.+� 4& "'2� &'%&� 3� &//,� �. %,'3&� � ,�33"3� 7 "2"� �� � /-0,"4 "� */+ "K� �. !� ;%52 "� 4&" 9^,,� !/� *534� ;. "� 7 /2 +'. %�

@?��l��>OAJ��2/5�,"3& //4'. %��'3� /--5.'��4'/.



/54� & / 7� 4 /� � /--5.'��4 "� '.� 4& "� 7 /2 +0,� � "� /.� 4& "'2� / 7.K� 4& ".� 4& "� 02 /�,"-� 7'4&� 4&'3� 2 "� "'6 "2� '3� 4&�4�

/ 6"2� /.;!". � "� 02 " 6".43� 4& "-� $ 2/-� + ""0'. %� 4&"� /0".� -'. !� . "� "33�2 9� 4/� ," �2 .� �. !� 4�+ "� !'2 "� 4'/.O�

� �2 2'"!�'.4 /�4& "�7 /2 +0,� � "K�35� &��2 2/%�. � "�7 /5,!�02 " 6".4�4& "-�$ 2/-�� � 4'6",9�,'34".'. %�4/��534 /- "23��. !�

-�.� %"23K��. !�4& " 9�7 /5,!�- /34�,'+ ",9�$�',�5.4',�4& " 9�!" 6",/0�. "� "33�2 9�� � 4'6"�,'34".'. %�3+',,3�V3""��",/ 7WO�

�-0,/ 9"23�,'+"�"-0,/ 9""3�7& /���.�3/,6 "�02 /�,"-3�/.�4& "'2�/ 7.K��54�. /4�4&/3"�7& /��2 "�5.��,"�4 /�4�+ "�

!'2 "� 4'/.O�

�& "� 0'� 452"� "- "2%'. %� &"2"K� 4&".K� '3� /. "� 7& "2"� -�. 9� $� � 4/2 3� -534� 7 /2 +� '.� � /. � "24� 4/� � � &'" 6"�

� /--5.'��4'/.� /$� '.4 ". !"!� - " �.'. %O��&"�2"30/.3'�','4 9� /$�2" � � &'. %�4&"�%/ �,� /$�5. !"2 34�. !'. %� '.�4& "�

� /--5.'��4'/.� 02 /� "33� 2"15'2 "3� 4&"� $5,,� � //0"2 �4'/.� /$� �/4&� 4& "� 3". !"2� �. !� 2 "� "'6 "2� /$� �� - "33� %"�

4/� -�+ "� 4&"� 2 '%&4� �&/'� "3� �. !� � 6/'!� �,,� 4& "� 0"2 ',3X0"2 3/.�,� �. !� 3'45�4'/.�,X4&�4� ," � !� 4 /� � /34,9�

-'3� /--5.'��4'/.O�

� ! 6�� �( !�4 �6�

�"'. %��.�"$$ "� 4'6"�02 /$"33'/.�,�'. 6/,6 "3�+ . / 7'. %�&/ 7�4 /�� 6/'!�-'3� /--5.'��4'/.�

� 9�50& /,!'. %�/. " 3̂�2"30/.3'�','4'"3�'.�4& "�� /--5.'��4'/.�02 /� "33�4/ 7 �2 !3�4& "�%/ �,�

/$�".352 '. %�02/0"2�5. !"2 34�. !'. %O�

� 5!/ �&0!�

�"3�2 '�"���-�*/2�-'3� /--5.'��4'/.�4&�4�9 /5�7 "2"�'. 6/,6 "!�'.�,�4 ",9��. !�'43�

� /.3"15". � "3O�� �3�4& "�02 /�,"-�7'4&�4& "�3". !"2 K��&�.. ",K�". 6'2/.- ".4 K�2"� "'6 "2K�/2�

��� /-�'.�4'/.�/$�4& "3" P�� 80,�'.�7&�4�9 /5�!'!���/54�'4��. !�7&�4�9 /5�7 /5,!�!/�V/2�

� !6'3"�3/- "/. "�",3"�4 /�!/W�4 /�� 6/'!�4& "�02 /�,"-�'.�4& "�$5452"O�

�"$ "2". � "3�

� 33/�'�4 "!�� 2"33O�V?=>DK���2 � &�?>WO�
 �� (�,#�� ,** �E�0!+0!E�&$+&1!0� !��1 !��#1 !/�X ;:*����

� ,2/ 1�/2)&+$O������" 7 3�l��53'. "33O��"42'" 6"!�$ 2/-� &440JRR7 7 7 O� �� O��R. " 7 3R�53'. "33R�/--�Z

,� 7 35'4Z!�'2 9Z425�+"23Z>OA=@A?@A�

� 534".K��O�V?==CK��� 4/�"2�?BWO��%!�� ,** ��1%�1�� ,010�;�*&))&,+� ,))�/ 0�O��+ � &�+P O��&"��" 7�

� /2 +�� '- "3O��"42'" 6"!�$ 2/-� &440JRR7 7 7 O.94'- "3O� /-R? ==CR>=R?BR�53'."33R7/2 ,!�53'. "33R

?B� /--�O&4-,�

>OAJ��2/5�,"3& //4'. %��'3� /--5.'��4'/. ��l��@@

http://www.cbc.ca/news/business/comma-lawsuit-dairy-truckers-1.4034234
http://www.cbc.ca/news/business/comma-lawsuit-dairy-truckers-1.4034234
http://www.nytimes.com/2006/10/25/business/worldbusiness/25comma.html
http://www.nytimes.com/2006/10/25/business/worldbusiness/25comma.html


� �3&�52 .K�� O�V?==EK��"�25�2 9WO��%!�*&0� ,**2+&� �1&,+�$�- O�����
/2 ': /.3K�FV?WO��"42'" 6"!�

$2/-� &440JRR7 7 7 O"3'Z'.4,O� /-R05�,'�R�'�2 �2 9R&4-,R

?==E= ?
/2 ': /.3�2 4'� ," >O�30 P�.'4 9��bEB ??B>CO>?F=�

 

@A��l��>OAJ��2/5�,"3& //4'. %��'3� /--5.'��4'/.

http://www.esi-intl.com/public/Library/html/200802HorizonsArticle1.asp?UnityID=8522516.1290
http://www.esi-intl.com/public/Library/html/200802HorizonsArticle1.asp?UnityID=8522516.1290


>OBJ��'34".'. %��$$"� 4'6",9�


 !�/ +&+$���'!� 1&3!0�

>=O��"$2�- "�'.$ /2 -�4'/.�%�'. "!�$ 2/-�30/+ ".�- "33� %"3�'.�7 � 93�4&�4�3&/ 7�� � �52 �4 "�

�.�,9 3'3��. !�� /-02 "& ".3'/.�

�$� - /34� � /--5.'��4'/.� 4& "3"� !� 93� '3� 4" 84Z� �3"!K� 7& 9� '3� '4� 34',,� '-0/2 4�.4� 4 /� �"� �.� "$$ "� 4'6"� ,'34". "2P�

� �. 4̂�7 "�*534�7 �'4�4',,�" 6"29/. "�7& / 3̂�%2/ 7.�50�� 6/'!'. %�'.Z0"2 3/.�� /.4� � 4�'.�$ � 6/52�/$�;, 4"2'. %��,,�3/�'�,�

'.4 "2� � 4'/.�4&2 /5%&�4& "'2�3-�2 40&/. "3�!/-'.�4 "�4&"�7 /2 +$/2 � "�3/�4&�4�� /. 6"23�4'/.���.��"�!/. "�� 7 � 9�

7'4&��4�,�34 P�

�/ O��"2&�03�4& "�;2 34�25,"�'.��53'. "33�'3�4/�+ . / 7�9 /52��534 /- "2O��$�9/5�!/. 4̂�+. / 7�7&�4�4& " 9�7 �.4�/2�

. ""!K�9 /5���. 4̂�35� � "33$5,,9�3500,9�4&�4�!"-�. !��. !�. /�/. " 3̂�%/'. %�4/��59�7&�4�9 /5�&� 6"�4/�3",,O��$�9/5�

!/. 4̂��� 1&3!)6 � ,'34".�4 /�7&�4�9 /52��534 /- "23�/2�-�.� %"23�3� 9�4&" 9�7 �.4 K�/2�$�',�4 /�0'"� "�4/%"4& "2�7&�4�

4&" 9�!/. 4̂�+. / 7�4& " 9�7 �.4�$ 2/-�4& "'2�!"3�2 '04'/.�/$���02 /�,"-�4& " 9�. ""!�3/,6 "!K�4&".�9 /5�-� 9�*534�;. !�

9/52 3",$��,7 � 93�0�33"!�/ 6"2�$/2�� !6 �. � "- ".4 O��53'. "33�[ '.4 ",\�%," �. "!�$ 2/-�� /. 6"23�4'/.�'3�4& "�,'$"�,//!�

/$��. 9��53'. "33K��3�'3�4&"�!�',9�$5. � 4'/.'. %�/$��. 9/. "�7 /2 +'. %�7'4&'.�/. "O�

��2 "� "'6 "2 3̂�2"30/.3'�','4'"3�'.�4& "�� /--5.'��4'/.�02 /� "33�7',,��"�4 /�53"�4& "'2�3".3"3�/$�& " �2 '. %K�6'3'/.K�

�. !� " 6".� 4 /5� &K� 4�34"K� �. !� 3- ",,� 4/� 5. !"2 34�. !� - "33� %"3� '.� 7&�4 " 6"2� � &�.. ",3� 4�2 %"4� 4&/3"� 3".3"3O�

�.�4& "���3"�/$�2 /54'. "�'.Z0"2 3/.�� /--5.'��4'/.K�� � 4'6"�,'34".'. %��. !�2 " � !'. %�. /. 6"2� �,�3/�'�,��5"3��2 "�

6'4�,,9�'-0/2 4�.4�4 /�5. !"2 34�. !'. %�- "33� %"3K�'.� ,5!'. %�35�4" 84X4&�4�'3K�3'%.';��.4�- "33� %"3�4&�4��2 "�

. /4�" 80,'�'4,9�34�4 "!��54�-534��"�'.$ "22"!�$ 2/-�� /.4 " 84��. !�. /. 6"2� �,3O��.�4&"���/ 6"���3"�/$�4& "�-�.� %"2�

3� 9'. %�3&" 3̂�&5. %29K�$/2� '.34�. � "K�3&"� !'!� . /4�3� 9� [ �/'.� - "�$/2� ,5. � &�3/� �� ��.� � �3"� - 9� !"�'3'/.� ��/54�

7& "4&"2�4/�02 /- /4 "�9 /5�/.�9 /52�3/�'�,�%2 � � "3K�"- /4'/.�,�'.4 ",,'%". � "K��. !�� /. 6"23�4'/.�,���','4 9O\�� �4& "2K�

0,".4 9�/$�2" � !'. %��"4 7 "".�4& "�,'. "3�7 �3�2"15'2 "!�/$�4& "�2"� "'6 "2�4/�;%52 "�/54�4&�4J�

>O��&'3�'3��.�'. 6'4�4'/.�4 /�,5. � &�4&�4�/5%&4�4/�� � � "04 "!�

?O�	'6 ".�4& "�� /.4 " 84K�4&"�'. 6'4�4'/.�35%%"343�4&�4�4& "�-�.� %"2�'3�� /.3'!"2 '. %�4&"�2"� "'6 "2�$/2�4&"�

02/- /4'/.�V/4& "27'3"�3& "�7 /5,!�� 6/'!�4& "�2"� "'6 "2��, 4/%"4& "2W�

@O��&'3�/00/2 45.'4 9�3&/5,!��"�42 " �4 "!�,'+ "��.�'.$ /2 -�,�*/��'.4 "26'" 7�

� '4&� 3/� -5� &� /$� 4&"� � /--5.'��4'/.� 02 /� "33 3̂� 35� � "33� 2'!'. %� /.� 4& "� 2"30/.3'�','4 9� /$� 4&"� 2"� "'6 "2� 4/�

5. !"2 34�. !��/4&�" 80,'�'4��. !�'-0,'�'4�- "33� %"3K�"$$"� 4'6"K�� � 4'6"�,'34".'. %�3+',,3��2 "�+ " 93�4/�35� � "33�'.��. 9�

�53'. "33O�

:F>F:C�� �  %2 .��. . +. /�

�.$ /2 45.�4 ",9 K�0,".4 9� ��.�%/�72 /. %�/.�4& "�2"� "'6 "2 3̂�". !� '.� ,'34 ".'. %�"$$"� 4'6",9� �. !� -�+ '. %�4&"�2 '%&4�

'.$ "2". � "3O�� " 6̂"��,2 " � !9�,//+ "!��4�4& "�0/33'�','4 9�4&�4�4&" 9�-� 9�*534�,� � +�+. / 7,"!%"���/54��/4&�4& "�*/��

>OBJ��'34".'. %��$$"� 4'6",9 ��l��@B



�. !�4& "� �2 / � !"2� � /.4 " 84�4/�5. !"2 34�. !�$5,,9�4& "� � /.4 ".4� /$�7 /2 +0,� � "� - "33� %"3� �. !�4& "'2�5. !"2 ,9'. %�

- " �.'. %3O��&" 9�-� 9��"J�

I� ��0//2�2 " � !"2�/$�. /. 6"2� �,�3/�'�,��5"3�!5"�4 /���,� � +�/$�" 80"2 '". � "�'.�!" 6",/0'. %�� /. 6"23�4'/.�,�3+ ',,3�

I� �'342 � � 4"!�� 9�7&�4^ 3�/.�4& "'2�!" 6'� "3�

I� � 80"2 '". �'. %�4//�-5� &�'.4 "2.�,�[3"-�.4'��. /'3" \�'.4 "2$"2". � "�$2/-�4& "'2�-'. !3�7 �. !"2 '. %�/$$�4/0'��

7'4&�!'342 � � 4'. %�4&/5%&43���/54�. /.Z7 /2 +Z2",�4 "!�4&'. %3�"6".�!52 '. %�7 /2 +�� /--5.'��4'/.�

I� � //�02 "/� �50'"!�2 "& " �2 3'. %�7&�4�4& " 9^2"�%/'. %�4/�3� 9�/.���4 /0'���"��53"�4& " 9�7 /5,!�2 �4& "2�30" �+�

4&�.�,'34 ".K�/2�4& " 9�,'34".�/.,9�4 /�2 "0,9�2 �4& "2�4&�.�4 /�5. !"2 34�. !�

I� � 29'. %�4/�-5, 4'4�3+�� 9�2" � !'. %�/2��2 / 7 3'. %�7&',"�,'34 ".'. %K��54�!/'. %�. "'4& "2�6"29�"$$"� 4'6",9�

V��.�/.-�435�"4��,OK�? =>@W�

��. 9�345!".43�3425%%,"�7'4&�4&'3O��/- "�&� 6"�!'$;�5, 49��"'. %�0�4'".4�". /5%&�4/�,'34 ".��. !�7 /5,!�2 �4& "2�

30" �+ K�/4&"27'3"�+ . / 7.��3�%2 �. !34�. !'. %O��.��,,�35� &���3"3K�4& "�02 /�,"-�'3�0 �33'6 "�,'34".'. %X7& ".�9 /5�

- "2",9�& " �2� . /'3"3� �. !� � �2 ",9�2"%'34"2�4&"� - " �.'. %� /$�4&"� - "33� %"� �"��53"�9 /5�&� 6"�02 "/� �50 9'. %�

'.4 "2.�,�� %". !��4&�4�'3�- /2 "�� /-0",,'. %O��. � "�� %�'.K�& / 7 " 6"2K��/--5.'��4'/.�2 "15'2 "3�4&�4�9 /5�!/�9 /52�

$�'2�3&�2 "�4/�".352 "�4&�4�4& "�3". !"2 3̂�- " �.'. %�'3�5. !"2 34//!O�

:F>F;C�� ��*�� � 0%2 �
%/0  *  .�

� /2 45.�4 ",9 K�"6"29/. "���.�02 � � 4'� "��"'. %���- /2 "�"$$"� 4'6"�,'34". "2�� 9�-�+ '. %�4&"-3",6 "3�� 7 �2 "�/$�4& "'2�

/ 7.� ,'34 ".'. %�&��'43��. !� � � 4'6",9�3""+ '. %�4/� '-02 / 6"�4&"-O��/'. %�3/� � "24�'.,9�4�+ "3�7 /2 +K�"30"�'�,,9� '$�

9/52�,'34 ".'. %�&��'43�&� 6"��"".�,�2 %",9�0 �33'6 "�$/2�- /34�/$�9 /52�,'$ "��. !�9 /52��4 4".4'/.�30 �.�'3�3& /2 4�$2/-�

��34" � !9�!'"4�/$�3-�,,�5.'43�/$�- "!'��� /.4 ".4�35� &��3�- "- "3O��$�9/52�02 /�,"-�'3�4&�4�9 /52�-'. !�7 �. !"2 3K�

9/5�-534�42 �'.�9 /52 3",$�4/�$ /�53�/.�4& "�- "33� %"��4�&�. !�2 �4& "2�4&�.�� /.35- "�/4& "2�- "!'�� '.� ��$ �',"!�

"$$/2 4�4/� -5, 4'4�3+� /2�%"4� !'342 � � 4"!� � 9�4&"� '.4 "2.�,� - /. /,/%5"�4&�4�42 '"3�4/�7&'3+�9 /5� � 7 � 9�$2/-�4& "�

02"3".4 O�� /2 +�/.�*534��"'. %�-/ !0!+1 O���+ "�4&"�" �2 �5!3�/54��. !�+ ""0�9 /52�� ",,0& /. "�'.�9 /52�0/� +"4�7& ".�

3/- "/. "�'3�4�,+ '. %K�'.� ,5!'. %�9/52�� /,,"%"�'.3425� 4/2 3O�V�&".�9 /52�'.3425� 4/2 3�3""�9 /5�34�2 '. %�'.4 ".4,9�'.�

4&"� !'2 "� 4'/.� /$�9 /52� �2 /4 � &�5. !"2�9 /52� !"3+� �. !�9 /52�&�. !3� �2 "�47'4 � &'. %��� ,'44,"� !/ 7.�4& "2"K�4&" 9^2"�

. /4�3450'!Q�4&" 9�+. / 7�9 /5^2"�;!!,'. %�7'4&�9/52�0& /. "OW��/5,!�9 /5�4 /,"2 �4 "�3/- "/. "��,�4�.4,9�'%. /2 '. %�

9/5�4 /�$ /�53�/.�4& "'2�0& /. "� '$�9/5�7 "2"�30" �+ '. %�2'%&4�'.�$2/.4�/$�4& "- P��43̂�*534�0,�'.�25!"� �. !� !/'. %�

4&'3�9/52 3",$�� /5,!K�'.�02 /$"33'/.�,�3'45�4'/.3K�%"4�9 /5��,� � +,'34"!�� 9�-�.� %"23K��/ 7 /2 +"23K��. !��534 /- "23K�

2"35, 4'. %�'.�-'33"!�/00/2 45.'4'"3O�

� �4& "2K�-�'.4�'.�342 /. %�"9"�� /.4� � 4�7'4&�4&"�30" �+ "2�4/�3& / 7�� � 4'6"�'.4 "2"34O��"3'34�4&"�3/�'�,��.8'"4 9Z

!2 '6".�52 %"�4/�� 6"24�9/52�" 9"3��3�3//.��3�050',Z4 / Z050',�� /.4� � 4�,�34'. %�- /2 "�4&�.���3"� /. !�/2�4 7 /�-�+ "3�

4&"�&5-�.�� /.. "� 4'/.�4 //�2 " �,�$ /2�� /-$ /2 4O��&�,,". %"�4&�4O��9"�� /.4� � 4��5',!3�42534 K�3/�!/. 4̂�3'%.�,�4 /�4& "�

30" �+ "2�4&�4�9 /5�&� 6"�3/- "4&'. %�4/�&'!"�V35� &��3���,� � +�/$�� /.;!". � "�'.�9 /52 3",$W��9�!�2 4'. %�9/52�" 9"3�

� 7 � 9O��54�!/. 4̂�$�+ "��4 4".4'/.�"'4& "2�� 9�-�'.4�'.'. %�"9"�� /.4� � 4�7&',"�9 /52�-'. !�'3���-',,'/.�-',"3�� 7 � 9Q�

%//!� � /--5.'��4 /2 3� ��.� 4 ",,�$2/-�9 /52� . /. 6"2� �,3�V,'+"� . /!!'. %� '.� � %2""- ".4� �4�4& "�72 /. %�4&'. %3W�

7& ".�4& "�,'%&43��2"�/.��54�. /�/. " 3̂�&/- "O�

� "2&�03� 4& "� �"34� 342 �4 "%9� $/2� � � 4'6"� ,'34".'. %� '3� 4/� !" 6/4 "� 9 /52� �2 �'. 3̂� $5,,� 02/� "33'. %� 0/ 7 "2� 4/� 4& "�

- "33� %"� �4�&�. !O� �. "�7 � 9�9/5� ��.� !/� 4&'3� '3�4 /�0 �2 �0&2 �3"�4& "� - "33� %"�V'O"OK�2" Z34�4"� '4� '.� 9 /52� / 7.�

7 /2 !3W� 4&".� �3+� 4& "� 30" �+ "2� '$� 9/5� 5. !"2 34//!� '4� � /2 2"� 4,9O� �2�.3,�4'. %� 4&"� - "33� %"� '.4 /� 7 /2 !3� 4&�4�

2"3/.�4 "�- /2 "�7'4&�9 /5�4&�.�7&�4�4& "�30" �+ "2�53"!�& ",03�9 /5�2 "- "-�"2�'4��"��53"�9 /5^ 6"�0"2 3/.�,,9�

@C��l��>OBJ��'34".'. %��$$"� 4'6",9



'. 6"34"!� 9 /52 3",$� '.� '4 O� �/5� ��.� ;. !� �� 7 � 9� 4/� -�+ "� '4� 9 /52� / 7.� 7'4& /54� . "� "33�2 ',9� � %2""'. %� 7'4&� '4�

V�54�4&�4�& ",03K�4//WO��9�!/'. %�4&'3K�9/5�3'%.�,�4 /�4& "�30" �+ "2�4&�4�9 /5^ 6"� � /-0,"4 "!�4& "�7& /,"�%/ �,� /$�

� /--5.'��4'/.J�4 /�5. !"2 34�. !�4& "�3". !"2 3̂�- " �.'. %��3�4&" 9�'.4 ". !"!�'4 O�

�. /4& "2� 02/� "33'. %� 342�4 "%9� '3� 4/� 4&'.+� /$� 15"34'/.3� 9 /5� ��.� �3+� $ /2� � ,�2 ';��4'/.O� �/� -�4 4"2� &/ 7�

4&/2 /5%&���30" �+ "2�� / 6"23���4 /0'� K�9/5���.�02 /� ��,9�;. !�%�03�4 /��3+���/54�$ /2�� ,�2 ';��4'/.O�[��5. !"2 34�. !�

4&�4�9/5^2"�3� 9'. %� � K� �K� �. !� � K� �54�7&�4�&�00".3�4 /�4& /3"� '.� 3'45�4'/.3� �K� � K� �. !� � P\� �!".4'$ 9'. %�%�03�

2"15'2 "3�+ "".� '.4 "2"34� �. !�342/. %�02/� "33'. %�0/ 7 "2� /$�9 /52� �2 �'.O� �54� '4^ 3�4&"�+ '. !� /$�02 /� "33'. %�4&�4�

3". !3�4& "��58','�2 9�- "33� %"�4&�4�9/5��2 "�'.4 "2"34"!�'.�7&�4�4& "�30" �+ "2�3� 93K�7&'� &�-� 9�," � !�4 /���!""0"2�

� /. 6"23�4'/.��. !�� /.. "� 4'/.X4& "�& /,9�%2�',�/$�. "47 /2 +'. %O�

� '%52'. %�/54�7& ".�4 /�4�,+��. !�7& ".�4 /�,'34 ".��,3/�2 "15'2 "3�3/�'�,�3+ ',,3O��$�9/5�,'+ "�4/�%2�. !34�. !��. !�9 /5�

%"4� '-0 �4'".4�7& ".�3/- "/. "�",3"� '3�4�,+ '. %K�9/5�-534�02 � � 4'� "�" 8"2�'3'. %�3/- "� '-05,3"� � /.42 /,O���+ "�

452.3M� �9�& " �2 '. %�4&"-� /54� �. !�2 "3"2 6'. %�*5!%- ".4 K�9/5� ��.�2 " �,,9� ," �2 .�3/- "4&'. %O� �$�9/5^2"� !" �,'. %�

7'4&�3/- "/. "�,'+ "�4&�4X/. "�7& /�- /. /,/%5"3��. !�!/"3. 4̂�+. / 7�7& ".�4 /�0 �33�4&"�� �,,X9 /5�-534��"���

%//!�2 " � !"2�/$�. /. 6"2� �,��5"3�4 /���0'4�,': "�/.�4& "�2 '%&4�- /- ".4�4 /�*5-0�'.�7'4&�4& "�2 '%&4�4&'.%�4/�3� 9O�

�.�4& "�/4& "2�". !�/$�4& "�30"� 425-K�'4�4�+ "3�3+ ',,�4/�+ . / 7�& / 7�4 /�!2 � 7�0"/0,"�7& /�� /--5.'��4 "�- /34,9�'.�

3',". � "�/54�/$�4& "'2�3&",,�'$�'4�- " �.3�4&�4�9 /5�7',,�-545�,,9��". ";4�$ 2/-�'4�/.����53'. "33�/2�0"2 3/.�,�," 6",O�

�$�9/5�30".4�4 //�-5� &�/$�9 /52�9 /54&�,/34�'.�3�2 "".�4'- "�2�4& "2�4&�.�'.4 "2� � 4'. %�'.�0"2 3/.�7'4&�$ 2'". !3K�

&/ 7 " 6"2K� 4&"2" 3̂� . /� 4'- "� ,'+ "� . / 7� �. !� 4& "� 2"34� /$� 9 /52� ,'$ "� 4/� �"%'.� $ � 6/52 '. %� &5-�.� � /.4� � 4� / 6"2�

4"� &. /,/%9 O� �$� � /52 3"K� 4&"� 4"� &. /,/%9� 7',,� �,7 � 93� �"� 4& "2"� �. !� 9 /5^,,� �"� %2 " �4� �4� 53'. %� '4� 7&".� 4& "�

3'45�4'/.� ��,,3� $ /2� '4 O� �54� 9/52� 02 /$"33'/.�,� �. !� 0"2 3/.�,� 7 ",,Z�"'. %� !"0". !3� /.� + . / 7'. %� &/ 7� �. !�

7& ".�4 /� !/�7'4& /54� '4� �. !�4 /�%"4� � � � +�4/�7&�4�2 " �,,9� -�4 4"23J� �"'. %�&5-�.O� � 2/-�4& "2"K�02/$"33'/.�,�

35� � "33�$/,,/ 7 3�$2/-�+ ""0'. %�4&"�� /--5.'��4'/.�� &�.. ",3�/0".�4 /�3/,6 "�02 /�,"-3�� /,,��/2 �4'6 ",9�/. "�

� /. 6"23�4'/.��4���4'- "O�

� ! 6�� �( !�4 �6�

�& "�2"� "'6 "2�/$���- "33� %"�0,� 93���3'%.';��.4�2 /,"�'.�".352 '. %�4&�4�4&"�%/ �,�/$�

5. !"2 34�. !'. %�'3�� � &'" 6"!K�7&'� &�- " �.3�� � 4'6"�,'34".'. %�'.�4& "���3"�/$�30/+ ".�

- "33� %"3O�

� 5!/ �&0!0�

>O���'2�50�7'4&���� ,�33-�4 "��. !�!/���2 /," Z0,� 9�" 8"2�'3"�7& "2"�/. "�/$�9 /5�42 '"3�4/�

" 80,�'.�& / 7�4 /�!/�3/- "4&'. %�7&',"�4& "�/4& "2�-5, 4'4�3+3��. !�'.4 "225043O��5':�4& "�

-5, 4'4�3+"2�4/�3""�'$�4& " 9�2"- "-�"2�30"�';��34 "03�'.�4& "�02 /� "!52 "�!"3�2 '�"!O��& ".�

429�'4�� %�'.�7&',"�4& "�,'34". "2�02� � 4'� "3�� � 4'6"�,'34".'. %O�
/ 7�!/�4& "�47 /�

� /--5.'��4'/.�" 80"2 '". � "3�� /-0 �2 " P��'3�533�9 /52�;. !'. %3O�

?O��.���&�,$ Z&/52�0"2 '/!�/$�� /. 6"23�4'/.�7'4&�$ 2'". !3K�3""�'$�9 /5���.�� /5.4�& / 7�-�. 9�4'- "3�9 /5�

�2 "�'.4 "22504"!K��54�!/. 4̂�4",,�4&"-��& " � !�/$�4'- "�4&�4�9 /5^2"�� /5.4'. %�$/2�4&'3O��&�2"��. !�

>OBJ��'34".'. %��$$"� 4'6",9 ��l��@D



� /-0 �2 "�7'4&�9 /52�� ,�33-�4 "3O�

@O���+ "� �0 6� %,),$6�� , �6 3̂�@@Z15"34'/.�V >B�-'.OW��'34 ".'. %��+ ',,3�� "34O�	2�����3�2 "".3& /4�/$�9 /52�

2"35, 43��. !K��",/ 7�'4��. !�4& "�& " � !'. %�[��2 2'"2 3�4/��$$ "� 4'6"��'34 ".'. %K\�72 '4"�;6 "�� �2 2'"2 3�4&�4�

0 �2 4'�5,�2 ,9��.. / 9�9/5�/2�02 " 6".4�9 /5�$ 2/-��"'. %��.�� � 4'6"�,'34". "2X�/4&�4&�4�9 /5�. /4'� "�'.�

/4& "2�0"/0,"��. !�'.�9 /52 3",$O��",/ 7�4&�4��. !�4& "�& " � !'. %�[�$$"� 4'6"��'34 ".'. %��42�4 "%'"3K\�,'34�;6 "�

342�4 "%'"3K�/. "�$/2�" � � &�/$�4&"�� �2 2'"2 3�,'34"!���/ 6"K�"� � &�'!".4'$ 9'. %���342�4 "%9�$/2�/ 6"2� /-'. %�

4&"�� �2 2'"2 O�

�"$ "2". � "3�


�,,K�� O�V?=>?K��5,9�>AWO�� ,�02� � !! ��0��+�!+1/ !-/ !+ !2/ E�(+, 4�6 ,2/��201 ,* !/ O��/2 �"3O�

�"42 '" 6"!�$ 2/-� &4403JRR7 7 7 O$/2 �"3O� /-R3'4 "3R�,�.&�,,R? =>?R=CR>AR4/ Z35� � ""!Z�3Z�.Z

".42 "02 ". "52 Z+. / 7 Z9/52 Z�534/- "2R�

�'34 ".'. %��+ ',,3�� "34O�V.O!OWO��0 6� %,),$6�� , �6 O��"42'" 6"!�/.��"� "-�"2�>D K�?=?=K�$2/-�

&4403JRR7 7 7 O039� &/,/%9 4/!� 9O� /-R4 "343R2",�4'/.3&'03R,'34 ".'. %Z3+',,3Z4"34�

��.�/.-�435K�� O��OK��42� 9"2K��O�OK��"!"'2 /3Z� �2 !K��OK�� �43/.K�� O�O�V?=>@WO��% ,�*2) 1&S1�0( 0�

�+  �4% 6I��2) 1&S1�0( &+$���&)&16E�-!/ � !&3! �*2) 1&S1�0( &+$���&)&16E�&*-2)0&3&16E��+ �0!+0�1&,+�

0!!( &+$O��� /������EV >WJ�"BAA=?O��"42'" 6"!�$ 2/-� &4403JRR!/'O /2 %R>=O>@D>R*/52.�,O0/. "O==BAA=?�

 

 

@E��l��>OBJ��'34".'. %��$$"� 4'6",9

https://www.psychologytoday.com/ca/tests/personality/listening-skills-test
https://www.forbes.com/sites/alanhall/2012/06/14/to-succeed-as-an-entrepreneur-know-your-customer/
https://www.forbes.com/sites/alanhall/2012/06/14/to-succeed-as-an-entrepreneur-know-your-customer/
https://www.psychologytoday.com/ca/tests/personality/listening-skills-test
https://doi.org/10.1371/journal.pone.0054402


�����?J��
��� �����	�� �������

 

� +)) +*�� ����� +1. / �
  �. *%*#��10 � +)  /�

�&'3�5.'4�3500/2 43�4&"�$/,,/ 7'. %�� /52 3"�," �2 .'. %�/54� /- "3�V� ����=:> BE������=: A=E�

� ����=: A>E������=: A?E������=: AAE������=:B: E������=:B<PD�

I� ; F��*�(5 6 ��.��5!'". � "��. !�4�',/2���- "33� %"�4/�4&�4��5!'". � "�V/�*"� 4'6"R35�*"� 4'6"�

72 '4'. %K�0"235�3'6 "�72 '4'. %K�'.4"2.�,R" 84"2.�,��5!'". � "WO�

I� <F��,,(5 �02'. �'0,"3�/$�%2 �--�2 K�05. � 45�4'/.K��. !�"!'4'. %��002 /02 '�4 "�4/�02 /$"33'/.�,�

72 '4'. %O�

I� =F�� .  , �.  �!/�5- ".43�� � � /2 !'. %�4/�� �3'��02 '. �'0,"3�/$�$ /2 -�4 4'. %��. !�6'35�,�

� /--5.'��4'/.�'.�6 �2 '/53�72 '44".�!/�5- ".43O�

I� @F��),(+ 5�2"3" �2 � &�3+',,3�'. � ,5!'. %�,/��4'. %K�3","�4'. %K�"6�,5�4'. %K��. !�!/�5- ".4'. %�

3/52 � "�-�4 "2'�,3O�

� ����=: <:D�

I� :F�� +))1*%��0  �� ," �2 ,9K��/. �'3",9��. !�� /2 2"� 4,9�'.�4& "�72 '44".K�30/+ ".��. !�6'35�,�$ /2 -�

4&�4�$5,;,,3�4& "�052 0/3"��. !�- ""43�4& "�. ""!3�/$�4& "��5!'". � "O�

I� =F��+),+/ �349,'34'��,,9��002 /02 '�4 "��53'. "33�!/�5- ".43O�

I� @F��5*0$  /%6 �2"3" �2 � &�3/52 � "3�'.��.��� � Z349,"K��.�,9 4'��2"0/2 4O�

I� :9 F�
),( )  *0 �02'. �'0,"3�/$�02 /0"2 ,9�!/�5- ".4'. %�4&"�53"�/$�2 "3" �2 � &�3/52 � "3��. !�

/4& "23^�'!" �3O�

 

�.'4�?J��& "�� 2'4'. %�� 2/� "33 ��l��@F





�&�04 "2�?J��& "�� 2'4'. %�� 2/� "33��J�
� 2"0 �2 '. %�
���� �����
�	�

�� �'+ �)�� ��) % %����!�� + -�*�

>O� �'34'. %5'3&��"4 7 "".�%". "2�,��. !�30"�';��052 0/3"3�$ /2�72 '4'. %O�

?O� �.�,9 : "�02 '-�2 9��. !�3"� /. !�2 9��5!'". � "3�53'. %�� /-- /.�02 /;,'. %�4"� &.'15"3�

@O� �!".4'$ 9�4"� &.'15"3�$ /2�� !*534'. %�72'4'. %�349,"�� � � /2 !'. %�4/��5!'". � "�3': "K�0/3'4'/.�

2",�4'6 "�4/�9 /5K�+. / 7,"!%"�/$�9 /52�4 /0'� K��. !�!"- /%2�0&'� O�

AO� �'34'. %5'3&��"4 7 "".�� /--5.'��4'/.�� &�.. ",3�4/�!"4 "2-'. "�7&'� &�'3�- /34��002 /02 '�4 "�

$/2�0 �2 4'�5,�2�3'45�4'/.3O�

BO� �,�.K�72 '4"K�2" 6'3"K��. !�"!'4�3& /2 4�!/�5- ".43��. !�- "33� %"3�4&�4��2 "�/2 %�.': "!K�� /-0,"4 "K�

�. !�4�',/2 "!�4 /�30"�';���5!'". � "3O�

CO� �3"�� /-- /.K�� �3'��'.$ /2 -�4'/.�4 "� &. /,/%9�4 //,3�4 /�3500/2 4�� /--5.'��4'/.O�

�'+ "� � /--5.'��4'/.� '.� %". "2�,K� %//!� 72 '4'. %� � /- "3� $2/-� $ /,,/ 7'. %� �� 02/� "33O� �"4 7 "".� �.� �54& /2�

&�4 � &'. %��.� '!" �� �. !�4& "� �5!'". � "�2" � !'. %��. !�5. !"2 34�. !'. %�4&�4� '!" �K�4&"�72 '4'. %�02/� "33�".��,"3�

4&"��54& /2�4/��2 �$4�- "33� %"3�'.���4'- " Z"$;�'".4�-�.. "2�4&�4�5, 4'-�4 ",9�- ""43�4& "�. ""!3�/$�4& "��5!'". � "O�

� '4&/54�$/,,/ 7'. %���$/52 Z34�%"�02/� "33�$2/-�V >W�02"0 �2 '. %�4/�V?W�'.$/2 -�4'/.�%�4& "2'. %K�4/�V@W�!2�$4'. %K�4/�

VAW�"!'4'. %�4&2/5%&�4/�3". !'. %�4&"�- "33� %"K��.��54& /2���.�7 �34"�0,".4 9�/$�4&"'2�/ 7.�4'- "�72 '4'. %�7&�4�

!/"3. 4̂�. ""!�4 /��"�72 '44".��. !�7 �34'. %�4&"�2" � !"2 3̂�4'- "�� 9�� /.$53'. %�4&"-�7'4&���- "33� %"�4&�4�!/"3. 4̂�

- ""4�4& "'2�. ""!3O��& "�. " 84�$/52�� &�04 "23�!" �,�7'4&�" � � &�/$�4&"3"�$ /52�72 '4'. %�34�%"3K�!'6'!'. %�4&"-�'.4 /�

3" 6"2�,�34"03�4&�4 K�7&".�$ /,,/ 7 "!��3���-�4 4"2�/$�&��'4 K���.�3� 6"�9 /5�4'- "�� 9�&",0'. %�9/5�72 '4"�. /�- /2 "�/2�

,"33�4&�.�9 /5�. ""!�4 /�'.�� � &'" 6'. %�9/52�02 /$"33'/.�,�� /--5.'��4'/.�%/ �,3O�

�&�04 "2�?J��& "�� 2'4'. %�� 2/� "33��J�� 2"0 �2 '. %��l��A>



�  �  �  �  �  �   

� '%52"�?J��& "�$/52 Z34�%"�72 '4'. %�02/� "33��. !��4� %"�>��2" �+ !/ 7.�

I� ?O>J�
. / 7'. %�� /52��52 0/3"�$ /2�� 2'4'. %�

I� ?O?J��.�,9 :'. %�� /52�� 5!'". � "�

I� ?O@J��","� 4'. %��002 /02 '�4 "��&�.. ",3�

A?��l���&�04 "2�?J��& "�� 2'4'. %�� 2/� "33��J�� 2"0 �2 '. %



?O>J�
. / 7'. %�� /52��52 0/3"�$ /2�� 2'4'. %�


 !�/ +&+$���'!� 1&3!0�

>O��'34'. %5'3&��"4 7 "".�%". "2�,��. !�30"�';��052 0/3"3�$ /2�72 '4'. %O�

BO��,�.K�72 '4"K�2" 6'3"K��. !�"!'4�3& /2 4�!/�5- ".43��. !�- "33� %"3�4&�4��2 "�/2 %�.': "!K�

� /-0,"4 "K��. !�4�',/2 "!�4 /�30"�';���5!'". � "3O�

� �2 ",9�!/"3��. 9/. "�72 '4"�$/2�02 /$"33'/.�,�2 " �3/.3�*534�$ /2�$5.O��& "4&"2�9/5^2"�!�3&'. %�/$$�

��15'� +� "-�',K� ;,,'. %� /54� ��7 /2 +� /2 !"2 K� /2� �� � /-0/3'. %� �� ,�2 %"� -�2 +"4�2"3" �2 � &�2"0/2 4K�

4&"2" 3̂���%//!�2 " �3/.�$ /2�!/'. %�'4X2",�4 "!K�" 6".�'$�'.���2 /5. !��/54�7 � 9K�4/�%"4 4'. %�0�'!�$ /2�� /.42 '�54'. %�

4/�4& "�02 /;4��','4 9�/$��.�/2 %�.':�4'/.O�
 . / 7'. %�9/52�2 " �3/.�$ /2�72 '4'. %�'3�"33".4'�,�4 /�34� 9'. %�/.�42 � � +�'.���

72 '4'. %�02/� "33�4&�4 K�'$�$/,,/ 7 "!�$ 2/-��"%'..'. %�4/�". !K�7',,�3� 6"�9 /5�4'- "��. !�"$$ /2 4�� 9�&",0'. %�9/5�72 '4"�

. /�- /2 "�/2�,"33�4&�.�9 /5�&� 6"�4/ O��&"�. " 84�$/52�� &�04 "23�7',,��2 " �+�!/ 7.�4&'3�72 '4'. %�02/� "33�'.4 /�$ /52�

34�%"3X02 "0 �2 '. %K� 2"3" �2 � &'. %K� �/-0/3'. %K� �. !� "!'4'. %X" � � &� 7'4&� �� $ " 7� 35� Z34�%"3O� �54� 4&"� 7& /,"�

02/� "33�34�243�7'4&�+. / 7'. %�9/52�052 0/3"K�7&'� &�7',,�%5'!"�9 /5�4 / 7 �2 !3�72 '4'. %��.�"$$ "� 4'6"�- "33� %"�'.�

��!/�5- ".4��002 /02 '�4 "�$/2�4&"��5!'". � "��. !�/� ��3'/.O�

	"4 4'. %� � � � +� 4/� 4& "� � /--5.'��4'/.� 02 /� "33� " 8�-'. "!� '.� 4& "� 02 " 6'/53� � &�04 "2K� 7"� ��.� 3� 9� 4&�4� �,,�

� /--5.'��4'/.K�'. � ,5!'. %�72'4'. %�!/�5- ".43K�'. 6/,6 "3��/4&���%". "2�,��. !���30"�';��052 0/3"�2 "%�2 !'. %�

4&"�$""!� � � +�- "33� %"O��&"� # *  . �(�,1. ,+/ �'3�4&"�". !Z%/ �,�/$�� /--5.'��4'/.�35� &��3��'-'. %�4/�'.$ /2 -K�

0"2 35� !"K�- /4'6 �4 "K�".4 "24�'.K�/2��� � /-�'.�4'/.�/$�4& "3"��. !�/4& "2�"$$"� 43O��&"�& /0"� '3�4&�4���3". !"2 3̂�

- "33� %"� 7',,� � /- "� � � � +� �3� �� $ ""!� � � +� - "33� %"� 02/ 6'. %� 4&�4� 4&"� 2"� "'6 "2� � /2 2"� 4,9� 5. !"2 34//!� 4& "�

'.$ /2 -�4'/.K�7 �3�0"2 35� !"!�4 /�3500/2 4��.�'!" �K�7 �3�- /4'6 �4 "!�4 /�$ /,,/ 7���!"3'2 "!�� � 4'/.K�7 �3��-53"!K�

"4� O�� '4&�4&"�". !�%/ �,�'.�-'. !K�4&"�"$$"� 4'6"�72 '4"2�2" 6"23" Z". %'. ""2 3�4&"�- "33� %"�4/�� � &'" 6"�4&"�!"3'2 "!�

"$$"� 4O�

�& "� - /34� � /-- /.�%". "2�,� 052 0/3"� /$�7 /2 +0,� � "� - "33� %"3� '3�4/� '.$ /2 -O� �/34� "-�',3K� - "- /3K� �. !�

2"0/2 43�� / 6"2���4 /0'��4& /2 /5%&,9��. !�02 "�'3",9�7'4&�4& "�*/52 .�,'34'��B�� 3�`�
�35�4 /0'�3�

I� �& /�

I� �&�4�

I� �& "2"�

I� �& ".�

I� �& 9�

I� 
/ 7�


/ 7�-5� &�7 "'%&4�9/5�%'6 "�" � � &�35�4 /0'��V/2��. 9�7 "'%&4��4��,,W�!"0". !3�/.�4& "�3'45�4'/.O��/- "4'- "3�4&"�

4%6�'3. 4̂�'-0/2 4�.4��. !�/4& "2�4'- "3���2 �4'/.�,"�'3��25�'�,�4 /��.�'.$ /2 -�4'/.�- "33� %"�4&�4��,3/�2 "15'2 "3�

0"2 35�3'/.O�� �+ "K�$/2�'.34�. � "K��.�"-�',� � 9���� /.3425� 4'/.�� /.42 � � 4/2�2"30/. !'. %�4/����534 /- "2�'. 15'2 9�

��/54�7& "4&"2�4&" 9���.�!/���� �4&2//-�2 ". / 6�4'/.O���4& /2 /5%&�2"30/.3"�7 /5,!�'. � ,5!"�!"4�',3�35� &��3�

4%�1 �" 8� � 4,9�7 /5,!�. ""!�4 /��"�!/. "��. !�& / 7�V��,��/52�'4 "-':�4'/.��3�0 �2 4�/$�4&"�02 '� "�"34'-�4 "WK�%, 4�

?O>J�
. / 7'. %�� /52��52 0/3"�$ /2�� 2'4'. %��l��A@



-�. 9�7 /2 +"23�7 /5,!��"��33'%. "!�4 /�4& "�*/��V4& "� 4%, WK��.!�& / 7�,/. %�'4�7/5,!�4�+ "�V4&"� 4%!+ WO��"4�',3�

35� &� �3� 4& "� 4%!/ ! � �. !� 4%6� �2 "� �,2 " � !9�%'6 ".�V"O%OK�4&"� � �4&2//-� '3� �"'. %�2". / 6�4 "!� �"��53"� '4� '3� ?B�

9" �2 3�/54�/$�34 9,"��. !�4& "�� �3"�/ �2 !3��2 "�- /5,!9W��, 4&/5%&�4& "�� /.42 � � 4/2�-� 9�02/ 6'!"��.�"34'-�4 "�4&�4�

'. � ,5!"3�" 80,�.�4'/.3� !"4�','. %�7&9�4&"�02 '� "� -'%&4�<5� 45�4 "�%'6".�5.+ . / 7.�$ � � 4/2 3�35� &� �3� !",� 9"!�

-�4 "2'�,3�3&'0- ".43��. !�-'!7 � 9�!"3'%.�� &�. %"3�� 9�4&"�� ,'".4 O�

�& "� /, �%7�� ,1. ,+/ � �,7 � 93� !"0". !3� /.�4& "�3'45�4'/.� �4�&�. !O� �$�4&"�%". "2�,�052 0/3"� /$�4& "� ��/ 6"�

"34'-�4 "� '3� 4 /� '.$ /2 -K� 4& "� 30"�';�� 052 0/3"� '3� 4 /� 02 / 6'!"� �� 72 '44".� 2 "� /2 !� /$� 4& "� 02 /� ��,"� 02 '� "� 3/�

4&�4� 4&"� �534 /- "2� ��.� � /-0 �2 "� "34'-�4 "3� $2/-� /4& "2� � /-0 �.'"3� �. !� !"�'!"� 7&'� &� /$$"23� 4&"� �"34�

6�,5"O��0"�';��052 0/3"3�-� 9�'. 6/,6 "�5, 4"2'/2�- /4'6 "3X& ". � "�3"� /. !�2 9�/2�4"24'�29�0520/3"3��"3'!"3�4& "�

02'-�2 9�%". "2�,�052 0/3"O� �& "� � /.42 � � 4/2� -� 9K�$/2� '.34�. � "K�53"�4&"� /00/2 45.'4 9�4/�02 / 6'!"� �� �2 /� &52"�

',,5342�4'. %� �442� � 4'6" Z,//+ '. %� 0�34� 2". /� */�3� 4 /� %'6 "� 4&"� �534 /- "2� �� 3".3"� /$� 4& "� 15�,'4 9� /$� 7 /2 +� 4&"�

� /.42 � � 4/2�!/"3��. !�'.30'2 "�4&"-�7'4&�/04'/.3��& " � !�/$�4& "'2�!"3'%.�� /.35, 4�4'/.O��5� &�-�2 +"4'. %�$�,,3�

5. !"2�3"� /. !�2 9�%". "2�,�052 0/3"3�2 ",�4 "!�4 /��2 "!'�','4 9��. !�0"2 35�3'/.�

�$� � /52 3"K� �. 9� � /--5.'��4 /2� -534� ".352 "� 4&�4� 4& "'2� 052 0/3"� '3� 2 " �,'34'� K� 7&'� &� � %�'.� �$$ "� 43� 4&"�

�2 "!'�','4 9� /$�4&"� - "33� %"O� �$K�$/2� '.34�. � "K�4&"� � /.42 � � 4/2�02 '� "!� 4& "-3",6 "3� /54� /$� �� */�� � 9� 02/ 6'!'. %�

�� _ A=K===� � �4&2//-� 2 ". /� "34'-�4 "� 4/� �� ,/ 7 "2Z� /2� -'!!," Z'. � /- "� �534 /- "2K� 4&"� %/ �,� /$� 7'..'. %� 4&"�

� /.42 � � 4�7 /5,!�$ �',�$ /2�4&"�� /.42 � � 4/2�&� 6'. %�-'3*5!%"!�4& "��534 /- "2 3̂�02'� "�2�. %"O��,,��534 /- "23��. !�

"-0,/ 9"23�3""+�4& "�%2" �4 "34�6�,5"X02 "$"2��,9�&'%& "2�15�,'4 9��4�,/ 7 "2�� /34 O��$�02/$"33'/.�,3�$ �',�4 /�342'+"�

��2 " �,'34'��� �,�. � "�� 9�/$$"2'. %�,/ 7�15�,'4 9��4�5.2 " �3/.��,9�&'%&�� /34�/2�[ / 6"2Z02/-'3"��. !�5. !"2 Z!",'6 "2 \�

7'4&���4 // Z%//!Z4 / Z�" Z425"�/$$"2�/$�" 842"- ",9�&'%&�15�,'4 9��4�6 "29�,/ 7�� /34�V5.,"33�4&'3�'3���[,/33Z," � !"2 \�

-�2 +"4'. %�342�4 "%9�$/2�- /2 "�2"%5,�2 ,9�02'� "!�7 /2 +�4/�$ /,,/ 7WK�4&" 9�7',,��"�3"".��3�,� � +'. %��2"!'�','4 9�"'4& "2�

7 � 9O�

� ! 6�� �( !�4 �6 0�


 . / 7'. %�9/52�%". "2�,��. !�30"�';��052 0/3"3�$ /2�72 '4'. %��4�4&"�/543"4�/$�4& "�72 '4'. %�

02/� "33�& ",03�+ ""0�9 /5�/.�42 � � +�7'4&�4 /0'��3","� 4'/.O�

� 5!/ �&0!0�

�","� 4���,"4 4"2�9/5^ 6"�2"� ".4,9�2 "� "'6 "!�'.�4& "�-�',�V/2�/. "�9 /52�2 //--�4 "K�$2'". !K�/2�

$�-',9�- "-�"2�&�3�2 "� "'6 "!W�$2/-���� /-0 �. 9�/2�/2 %�.':�4'/.K�'!" �,,9���02 /- /4'/.�,�

/2���-0 �'%.�,"4 4"2�2�4& "2�4&�.�/. "�4//�30"�';��4 /�9 /52�/2�4& "�2"�'0'".4^ 3�3'45�4'/.K�

�. !�!"3�2 '�"��/4&�'43�%". "2�,��. !�30"�';��052 0/3"3O��$�'43�%". "2�,�052 0/3"�'. � ,5!"!�

'.$ /2 -'. %�V2"��,,�4&�4���!/�5- ".4���.�&� 6"�- /2 "�4&�.�/. "�%". "2�,�052 0/3"WK�'!".4'$ 9�4&"�

35�4 /0'�3�VB�� 3̂�`�
WO�

 

AA��l��?O>J�
. / 7'. %�� /52��52 0/3"�$ /2�� 2'4'. %



?O?J��.�,9 :'. %�9/52�� 5!'". � "�


 !�/ +&+$���'!� 1&3!0�

?O��.�,9 : "�02 '-�2 9��. !�3"� /. !�2 9��5!'". � "3�53'. %�� /-- /.�02 /;,'. %�

4"� &.'15"3�

@O��!".4'$9�4"� &.'15"3�$ /2�� !*534'. %�72'4'. %�349,"�� � � /2 !'. %�4/��5!'". � "�3': "K�

0/3'4'/.�2 ",�4'6 "�4/�9 /5K�+. / 7,"!%"�/$�9 /52�4 /0'� K��. !�!"- /%2�0&'� O�

BO��,�.K�72 '4"K�2" 6'3"K��. !�"!'4�3& /2 4�!/�5- ".43��. !�- "33� %"3�4&�4��2 "�/2 %�.': "!K�� /-0,"4 "K�

�. !�4�',/2 "!�4 /�30"�';���5!'". � "3O�

�534��3�4& "�;2 34�� /--�. !- ".4�'.��. 9��53'. "33�'3�[
 . / 7�4& 9��534 /- "2K\�3/�4& "�;2 34�'.�� /--5.'��4'/.�

'3� [
 . / 7� 4& 9� �5!'". � "O\� �. !� *534� �3� �. 9� �53'. "33� 4&2'6"3� /2� !'"3� � 9� &/ 7� 7 ",,� '4� 3500,'"3� �� �534 /- "2�

!"-�. !K��. 9�� � 4�/$�� /--5.'��4'/. 3̂�35� � "33�!"0". !3�".4'2 ",9�/.�& / 7�7 ",,�4&"�3". !"2�4�',/2 "!�'4�4 /�- ""4�

4&"�. ""!3��. !�" 80"� 4�4'/.3�/$�4& "��5!'". � "O��/- "4'- "3�4&�4��5!'". � "�'3���0"2 3/.�/2�%2 /50�9 /5�+ . / 7 Q�

3/- "4'- "3� '4 3̂� ��0"2 3/.� /2�%2 /50�9 /5� !/. 4̂K� �54�9/5� �,7 � 93� � !*534�9 /52�- "33� %"� � /.4 ".4� �. !�34 9,"�4/�

7&�4�9 /5�+ . / 7�/2���.�%5"33��4���/54�4& "-O�� /5�7 /5,!. 4̂�30" �+�4 /����534 /- "2��002 / � � &'. %�9/5�$ /2�4&"�

;2 34�4'- "�4&"�3�- "�7 � 9�9/5�7 /5,!���� / Z7/2 +"2��5!!9 K�./2�7 /5,!�9 /5�30" �+�4 /�9 /52�-�.� %"2�4&"�3�- "�

7 � 9�9/5�7 /5,!�30" �+�4 /� "'4& "2� /$�4&"� /4& "23�V!"0". !'. %� /.�7&�4�4 90"� /$� -�.� %"2�9/5�&� 6"WO��.� "� � &�

��3"K�9 /5�� !*534�4&"�," 6",�/$�!"4�',�'.�9 /52�� /.4 ".4 K��3�7 ",,��3�9 /52�4 /. "K�7 /2 !�� &/'� "3�V!'� 4'/.WK�%2�--�2 K�

�. !�/ 6"2�,,�349,"�V$/2 -�,�/2���35�,W�� �3"!�/.�& / 7�9 /5^ 6"�02 /;,"!�9 /52��5!'". � "O�

� 2/;,'. %� /2� �.�,9 :'. %� 9/52� �5!'". � "� 4�+ "3� 3+ ',,� �. !� � /.3'!"2 �4'/.O� �& ".� 9 /5� 3'4� !/ 7.� 4 /� 72 '4"K� �3+�

9/52 3",$�4&"�$/,,/ 7'. %�15"34'/.3J�

I� 	+ 3��%# �'3�- 9�-�'.��5!'". � " P��3�'4�/. "�0"2 3/.K�47 / K���$" 7 K�3"6"2�,K���!/ : ".K�!/ : ".3K�&5. !2 "!3K�/2��.�

'. !"4 "2-'.�4 ",9�,�2 %"�.5-�"2�V4& "�05�,'� WP�

I� �& /�-'%&4�- 9�/ � +* ��. 5�/2� 0 . 0%�.5��1�% * �  / ��"�V"O%OK�0"/0,"�9/5���.�3""�� � !̂�/2�0"/0,"�9 /5�

��. 4̂��"��53"�4& " 9�� /5,!��"�$ /2 7 �2 !"!�9 /52�"-�',�7'4& /54�9 /5�+ . / 7'. %WP�

I� �&�4�'3�- 9�02/$"33'/.�,�/2�0"2 3/.�,� .  (�0%+*/$%, �4/�4& "-�2 ",�4'6 "�4/�4& "'2� ,+/%0%+*I/ *%+. %05�'.�4& "'2�

/2 %�.':�4'/. 3̂�&'"2 �2 � &9P�

I� 
/ 7�-5� &�!/�4& " 9��,2 " � !9� ' * +3 ���/54�4& "�4/0'��/$�- 9�- "33� %"P�

I� �&�4�'3�4& "'2� � ) +#. �,$%� X'O"OK�4&"'2�� %"K�%".!"2 K��5,452�,�� � � +%2/5. !K�"!5��4'/.�,�," 6",K��. !�

�",'"$3 P�

�& "� $/,,/ 7'. %� 35�3"� 4'/.3� !",6 "� $524&"2� '.4 /� 4& "3"� � /.3'!"2 �4'/.3� 4 /� & ",0� 9 /5� �.3 7 "2� 4&"� ��/ 6"�

15"34'/.3�'.�30"�';��3'45�4'/.3O�

?O?J��.�,9 :'. %�9/52�� 5!'". � " ��l��AB



; F; F:C�� .%0%*#�" +.�� 1�% * �  /�+"�� �. %+1/��%6 /�

� 2'4'. %� 4/� /. "� 0"2 3/.� '3� �� 2 ",�4'6 ",9� 342�'%&4$/2 7 �2 !� 4�3+ K� �54� 9/5� -534� � !*534� 9 /52� 72 '4'. %� 349,"� 4/�

� � � /-- /!�4 "� �� ,�2 %"2� �5!'". � "O� �& ".� "-�','. %� /. "� 0"2 3/.K� $/2� '.34�. � "K� 9/5� ��.� � !!2 "33� 4&"-� � 9�

.�- "� '.� 4& "� /0".'. %� 3�,54�4'/.� �. !� � /.4'.5"� 4 /� 53"� 4& "� 3"� /. !� 0"2 3/.� 3'. %5,�2� 6,2 � 4&2/5%& /54 O�

�& ".� � !!2 "33'. %�47 /� /2�4&2 ""K�3� 9�$/2� ��02 /*"� 4�4&�4� '. 6/,6 "3�? Z@�0�2 4. "23�V'. � ,5!'. %�9/5K� -�+ '. %�@ZA�

�, 4/%"4& "2WK�9/5�7 /5,!�,'+ " 7'3"�� !!2 "33�4&"-�" � � &�� 9�.�- "K�"'4&"2�'.� �,0&��"4'��,�/2 !"2�/2�'.�/2 !"2�/$�

7& /�'3�02 '-�2 ',9�'. 6/,6 "!��. !�4& ".�!"3� ". !'. %�'.�3': "�/$�� /.42 '�54'/.O�� �34�$/52 K�&/ 7 " 6"2K�9/5�-� 9�34�24�

4/�53"�� /,,"� 4'6"�3�,54�4'/.3�35� &��3�[
",,/ K�4" �-K \�/2�[
'K��,,O \�� 5� +',9K�4&"�3"� /. !Z0"2 3/.�0,52 �,�02 /. /5.�

6,2 � '3� 4&"� 3�- "� �3� 4& "� 3'. %5,�2O� �/2� 3-�,,� �5!'". � "� 35� &� �3� 4&'3K� 9/52� 349,"� ��.� %". "2�,,9� $/,,/ 7� 4& "�

� /. 6"23�4'/.�,�2 �00/2 4�9/5^ 6"�!" 6",/0"!�7'4&�4& "-K�7& "4&"2�4&�4��"�$ /2 -�,�/2�'.$ /2 -�,K�&5- /52 ,"33�/2�

&5- /2 /53K�,'4"2�,�/2�" 802"33'6 "K��. !�3/�/.O�

�& "� ,�2 %"2� 4&"� %2/50 K� &/ 7 " 6"2K� 4&"� - /2 "� %". "2�,� �. !� � � � "33'�,"� 9 /52� ,�. %5� %"� &�3� 4 /� �"O� �& ".�

72 '4'. %�$/2��.�'. !"4 "2-'.�4 ",9�,�2 %"�%2/50�35� &��3�4& "�� /.35- "2�05�,'� K�3�9�'.����,/%�/.�9 /52�� /-0 �. 9 3̂�

7 "�3'4 "K� 9/52� ,�. %5� %"� -534� �"� �3� 0,�'.� �. !� � � � "33'�,"� �3� 0/33'�,"O� �.� � �.� !�K� 4& "� 05�,'�� '. � ,5!"3�

2" � !"2 3� 7& /� 7',,� �002 "�'�4 "� 4&�4� 9 /5� 53"� 3'-0,"� 7 /2 !3� 2 �4& "2� 4&�.� �'%K� $ �. � 9� "15'6 �,".43� �"��53"�

�. %,'3&� -� 9� �"� 4& "'2� 3"� /. !� /2� 4&'2 !� ,�. %5� %"O� �.!""!K� 4& "� 	/ 6"2.- ".4� /$� � �.� !�� &�3� 05�,'3& "!� ��

&�. !9�%5'!"�$ /2�& / 7�4 /�72 '4"�� � � "33'�,9�'.�0,�'.�,�. %5� %"J�

�/ �� �)%(%�.�(�* #1� # D�' * +3*��/� 4,.  //%+*/��* ��%((1/0. �0%+*/�

� '03J�

I� �& //3"�$ �-','�2 K�"6"29!� 9�7 /2 !3��. !�" 802"33'/.3�V !H$HE�T.2&1! U�/�1%!/�1%�+�T / !)�1&3!)6 UW�

I� �";. "�30"�'�,': "!�7 /2 !3��. !�!'$;�5, 4�� /. � "043K�',,5342�4 "�4&"-�7'4&�" 8�-0,"3��. !�02 / 6'!"���

%,/33�2 9�7& ".�'4�'3�. "� "33�2 9�4/�53"�3" 6"2�,�35� &�7 /2 !3R� /. � "043�

I� �& //3"� � /. �2 "4"� 2�4& "2�4&�.� ��342 � � 4� 7 /2 !3� �. !�%'6 "� " 80,'�'4� '.$ /2 -�4'/.�V !H$HE�T� �/� �/ �0% U�

/ �1%!/�1%�+�T2+# ,/ 12+�1 !��� �& !+1U W�

I� � 6/'!�*�2 %/.��. !��52 " �5�2 �4'��" 802"33'/.3�

I� �3"�� �2 /. 9-3�7'4&���2 "��. !�/.,9��$4 "2�&� 6'. %�30",,"!�4& "-�/54�

I� �& //3"� /. "� 4"2-� 4 /� !"3�2 '�"� 3/- "4&'. %� '-0/2 4�.4� �. !� 34'� +� 4/� '4Q� 53'. %� 6�2 '/53� 4 "2-3� 4 /�

!"3�2 '�"�4& "�3�- "�4&'. %���.�� /.$53"�4& "�2" � !"2�

I� � !!�4��,"3K�%2 �0&3K�',,5342�4'/.3��. !�3'-0,"�6'35�,�3 9-�/,3�4 /�02 /- /4 "�5. !"2 34�. !'. %�

AC��l��?O?J��.�,9 :'. %�9/52�� 5!'". � "



� 8�-0,"3J�


*/0  � ��+" C� �/ C�

?@Z=>Z?== @� ��.5�2 9�?@K�?== @�

� "���.�2 " �3/.��,9�30"�5,�4 "�4&�4�9 /5. %�� !5, 43�
7 �.4�4 /�& " �2���/54�4 "22/2 '3-��. !�3"�52 '49�'335"3O�

� /5. %�� !5, 43��2"�,'+ ",9�4/�7 �.4�4 /�& " �2���/54�
4"22/2 '3-��. !�3"�52 '49O�

� �8�0 � 9"23��2"�". � /52 � %"!�4 /�" Z;,"�4& "'2�4�8�2 "452.3O� �'!�9 /5�+ . / 7�4&�4�9 /5���.�;,"�9 /52�4�8�2 "452.3�/.�
4&"�'.4 "2. "4P�

�,2/ � !D�� ,**2+&� �1&,+�� �+ � ��O< :: =E�-H�;@P�

� /�2 "'.$ /2 � "�4&"3"�,"33/.3�/.�0,�'.� ,�. %5� %"K�9/5���.�" 8�-'. "� ��� 	/ 6"2.- ".4�2 "3/52 � "3�/.�4& "�4/0'��

35� &� �3� 4& "� [� 2'. �'0,"3� /$� �,�'.� � �. %5� %"\� � / 7 "2� /'.4� /.� 4& "'2� � //,3 � 0 � %"� V� � ���K� ? =>>W� �.!� !/� ��

3","� 4'/.�/$� 0,�'.�,�. %5� %"�" 8"2�'3"3 �V� � ���K�.O !OWO�

�'+ " 7'3"K� 9/52� 72 '4'. %� 4/� ,�2 %"� �5!'". � "3� ��.. /4� 2" 6" �,� �. 9� �'�3� '.� 4 "2-3� /$� %". !"2 K� "4&.'�'4 9K� �%"K�

��','4 9K� /2� /2'".4�4'/.� ,"34� 9 /5� /$$ ". !� - "-�"2 3� /$� 4&�4� %2/50 O� �"��53"� 53'. %� -�3�5,'. "� 3'. %5,�2�

02/. /5.3�,'+ "� %! K�%&0K��. !� %&*�7 /5,!�" 8� ,5!"�4& "�$"-�,"�&�,$�/$�9 /52��5!'". � "K�$/2�'.34�. � "K�9/5�7 /5,!�

53"�4& "�%". !"2 Z. "542�,�0,52 �,�02 /. /5.3� 1%! 6K�1%!&/K��. !� 1%!* �'.34 " � !O�V�3'. %�4&/3"�0,52 �,�02 /. /5.3�$ /2�

3'. %5,�2�3'45�4'/.3�'3��,3/��"� /-'. %�� � � "04��,"K��, 4&/5%&�9 /5�-'%&4�7 �.4�4 /�� 6/'!�!/'. %�4&�4�'$�72'4'. %�

4/�3/- "/. "�9 /5�+ . / 7� '3� ��%2 �--�2�34'� +,"2�5.,"33�9 /5� !'3� / 6"2�4&�4�4&" 9� �2 "� ;. "�7'4&�4& "�02 � � 4'� "OW�

�& ".� '!".4'$ 9'. %�0"/0,"� � 9�4&"'2�2/,"K�53"� . /.Z%". !"2 Z"8� ,53'6"� "15'6 �,".43O� �""� �5"". 3̂� �.'6 "23'49 3̂�

V?=>AW��. � ,53'6"�� �. %5� %"�	5'!",'. "3 �0 � %"�$/2�- /2 "�/.�� 6/'!'. %��'�3�'.�9 /52�72 '4'. %O�

�& "�,�2 %"2�4&"�%2/50 K�4&"�- /2 "���2 "$5,�9 /5�-534��"�7'4&�53'. %�5.'15"��. %,'3&�'!'/-3��3�7 ",,O��!'/-3�

�2 "� 15'2 +9� /2� $5.. 9� " 802"33'/.3� 7 "� 53"� 4 /� -�+ "� �� 0/'.4 O� �$� 9/5� 7 �.4 "!� 4 /� 2 " �3352 "� �� �534 /- "2� 7& /�

2"� ".4,9� '--'%2 �4 "!� $ 2/-� �/2 4&� �$ 2'��K� $/2� '.34�. � "K� �"$ /2 "� " 80,�'.'. %� �.� �54 /- /4'6 "� -�'.4 ".�. � "�

02/� "!52 "�5.'15"�4 /�� �.� !'�.�7'.4 "2�7 " �4& "2��. !�3�'!K�[
" 9K�!/. 4̂�7 /2 29K�'4^,,��"���0'"� "�/$���+ "K\�4&" 9�

-� 9��"�7 /. !"2 '. %�7&�4�" �4'. %���+ "�&�3�4 /�!/�7'4&�3 7'4 � &'. %�4/�7'.4 "2�4'2"3O��'+" 7'3"K�'$�9/5�3�'!�'.34 " � !�

4&�4�'4^,,��"�[ ��7 �,+�'.�4& "�0 �2 +K\�4&" 9�7 /5,!��"�� /.$53"!���/54�7& 9�4&" 9�. ""!�4 /�7 �,+�4&2/5%&���0 �2 +�4/�

%"4�4&"'2�2� !'�,3�3 7'4 � &"!O�� �,,'. %�'4���[ ��+ " 7 �,+\�7 /5,!. 4̂�&",0�-5� &K�"'4&"2O��&"3"�" 802"33'/.3�7 /5,!��"�

0"2$"� 4,9�5. !"2 34//!�� 9��. 9/. "�7& /�&�3��"".�� /. 6"23'. %�'.��. %,'3&�$/2�9 " �2 3��"��53"�4& " 9�7 /5,!�&� 6"�

&" �2 !�'4�-�. 9�4'- "3��"$ /2 "��. !�53"!�'4�4& "-3",6 "3O��.�4&"���3"�/$�53'. %�4&"-��2 /5. !�����V�. %,'3&��3��.�

� !!'4'/.�,�,�. %5� %"W�30"�+ "23K�&/ 7 " 6"2K�9/5�7 /5,!��"��"4 4"2�/$$�53'. %�4&"�/. "�7 /2 !�4&�4�4& "3"�'!'/-3�

42�.3,�4 "��3J� !�0 6O��%�'.K�4&"�7& /,"�%/ �,�/$�� /--5.'��4'/.�'3�4 /��"�5. !"2 34//!K�3/�'$�9 /5�53"�'!'/-3�7'4&�

0"/0,"�7& /�&� 6". 4̂�9"4�," �2 . "!�4& "-K�9 /5�7',,�$ �',�4 /�2 " � � &�4&�4�%/ �,O��""�7 7 7 O4&"'!'/-3O � /-�$ /2���7'!"�

3","� 4'/.�/$��. %,'3&�'!'/-3��. !�4& "'2�- " �.'. %3O�

� "  .  * �  /�

� /--5.'��4'/.�� �.� !�O�V?== @K��� 9WO��2� � !00#2)�� ,**2+&� �1&,+�1 ,,)�( &1D�
&1!/ �/ 6��+  �6 ,2H�

?O?J��.�,9 :'. %�9/52�� 5!'". � " ��l��AD

http://www.plainlanguage.gov/resources/for_trainers/PLAIN.cfm
http://www.plainlanguage.gov/resources/for_trainers/plainfiles/exercises_all_writing_classes.pdf
http://queensu.ca/styleguide/inclusivelanguage


	/ 6"2.- ".4�/$�� �.� !���5�,'��4'/.3O��"42 '" 6"!�$ 2/-� &440JRR05�,'��4'/.3O %�O��R� /,,"� 4'/.3R

� /,,"� 4'/.R� � AZ>CZ?== @�O0!$�

� � ���O�V.O!OWO�� /&+�&-)!0�,#�-)�&+�)�+ $2�$!D�� 5!/ �&0!�-�� ( !1 O��&"��,�'.�� �. %5� %"�� � 4'/.��. !�

�.$ /2 -�4'/.��"4 7 /2 +O��"42'" 6"!�$ 2/-� &440JRR7 7 7 O0,�'.,�. %5� %"O%/6R2"3/52 � "3R$/2 S42�'. "23R

0,�'.;,"3R" 8"2�'3"3S �,,S 72 '4'. %S� ,�33"3O0!$�

� � ���O�V? =>>K���2� &�?DWO�� ,,)0�# / ,*�� 
 �
� O��&"��,�'.�� �. %5� %"�� � 4'/.��. !��.$ /2 -�4'/.�

�"4 7 /2 +O��"42'" 6"!�$ 2/-� &440JRR7 7 7 O0,�'.,�. %5� %"O%/6R2"3/52 � "3R$/2 S42�'. "23R�� ���O �$ -�

�5"". 3̂��.'6 "23'49O�V?=>AK��02',�FWO�
+ � )20&3!�)�+ $2�$!�$2& !)&+ !0 O��49,"�	5'!"O��"42 '" 6"!�

$2/-� &440JRR15"".35O ��R349,"%5'!"R'. � ,53'6",�. %5� %"�

; F; F;C�� +*/%� . %*#�� � +* ��. 5�� 1�% * �  /�

�,7 � 93� � /.3'!"2� 3"� /. !�2 9� /2� " 6".� 4 "24'�29� �5!'". � "3� $/2� �. 9� - "33� %"� 9/5� 3". !� �"��53"K� �"3'!"3�

3"� /. !�2 9��5!'". � "3�9 /5�-� 9�'. 6'4"K�9/5�&� 6"�,'4 4,"Z4/ Z. /�� /.42 /,�/ 6"2�7&�4�4 "24'�29��5!'". � "3�3""�9 /52�

- "33� %"�5.,"33� � /.;!".4'�,'4 9� ��.� �"�3/- "& / 7�%5�2 �.4 ""!O�� /52�"-�',3� ��.� �"�$ /2 7 �2 !"!K�9 /52�4 " 84�

/2� 6 /'� "-�',� - "33� %"3� 3&/ 7.� /2� 0,� 9"!K� �. !� " 6".� 7&�4� 9 /5� 3� 9� ��.� 3'-0,9� �"� 2 "0/2 4"!� 4 /� 4 "24'�29�

�5!'". � "3� �. !� �"� �",'" 6"!� V!"0". !'. %� /.� 4& "� �2 "!'�','4 9� /$� 4&"� 2"0/2 4"2WO� �/54&� 7& /� �2 "� - /2 "�

� /-$ /2 4��,"�72 '4'. %�","� 42/.'��,,9�4&�.�30" �+ '. %�'.�0"2 3/.�/$4 ".�-�+ "�4&"�-'34�+ "�/$��335-'. %�02'6� � 9�

7& ".�3". !'. %�- "33� %"3��. !�%"4��52 . "!�7& ".�4& /3"�- "33� %"3�$�,,�'.4 /�4& "�72 /. %�&�. !3X3/- "4'- "3�

7'4&�352 02'3'. %� ,"%�,� � /.3"15". � "3�2",�4 "!�4 /� �5,,9'. %� /2�7 /2 3"O� �"$ /2 "�3". !'. %�4&�4� "-�',� /2�4 " 84K� /2�

," � 6'. %�4&�4�6/'� "-�',�'.�02 /$"33'/.�,�3'45�4'/.3K�& / 7 " 6"2K��,7 � 93�� /.3'!"2�& / 7�'4�7 /5,!�%/�/ 6"2�7'4&�9 /52�

-�.� %"2K�9/52�$�-',9 K�/2���*529O�

� /5� -� 9� 4&'.+�4&�4�9 /5�&� 6"� �� 2 '%&4�4/� 02 '6� � 9� '.� � /--5.'��4'/.K� �. !� 9 /5� !/� 4 /� 3/- "� " 84".4 K� �54�

"-0,/ 9"23��,3/�&� 6"�� "24�'.�2 '%&43�4/�- /.'4 /2�4&"'2�"-0,/ 9""3��. !�".352 "�� /-0 �. 9�02/0"2 49�V'. � ,5!'. %�

� 9�"2�02 /0"2 49W�'3.̂4��"'. %�-'353"!�V� 5�,'.K�? =>?K�j>AWO��$���!'3%25.4,"!�"-0,/ 9""K�$/2�'.34�. � "K�53"3�4&"'2�

� /-0 �. 9�"-�',�� � � /5.4�'.�� /--5.'��4'/.�7'4&���2 '6�,�� /-0 �. 9�4/�02 / 6"�4&�4�4& " 9��2 "�0 �2 4�/$���4�2 %"4�

� /-0 �. 9K�4&".�53"3�4&�4�"-�',�� � � /5.4�4 /�3",,�42 � !"�3"�2 "43��"$ /2 "�," � 6'. %�$/2��. /4& "2�*/� K�4&"�"-0,/ 9"2�

&�3���2 '%&4�4/�2 " � !�4& /3"�"-�',3��. !�4�+ "�- " �352 "3�4/�02 /4 "� 4�� %�'.34�35� &�� /2 0/2 �4 "�"30'/.� %"O��"��53"�

� /-0 �. 9� "-�',3� ��.� �"� 34 /2 "!� /.� 4& "� /2 %�.':�4'/. 3̂� 3"26"23K� �,7 � 93� �335- "�4&�4� �. 9� "-�',� 9 /5�3". !�

53'. %� �� � /-0 �. 9� � � � /5.4� ��.� �"�2 "42'" 6"!� �. !�2 " � !� � 9�4"24'�29� �5!'". � "3O� �$�9/5� �2 "� �4� �,,� � /. � "2. "!�

4&�4��.�"-�',�-'%&4�&52 4�9/5�'$�'4�$",,�'.4 /�4& "�72 /. %�&�. !3K��22�. %"�4/�4�,+�4 /�4& "�02 '-�2 9��5!'". � "�'.���

� &�.. ",�4&�4�7 /. 4̂��"�3/�" �3',9�- /.'4 /2 "!O�

� 6".�'.�- /2 "�&�2 -,"33��. !�2 /54'. "�'.$ /2 -�4'/.�3&�2 '. %K�9/5�-534�� !*534�9 /52�- "33� %"�$/2��. 9�+. / 7.�

/2�5.+ . / 7.�3"� /. !�2 9��5!'". � "3O��$�9/5�� ��V��2 �/.�� /0 9W�9/52�-�.� %"2�/2�/4& "2�'.4 "2"34"!�34�+ "& /,!"2 3�

'.� �. 9� "-�',K� $ /2� '.34�. � "K�9/5� 7',,� �"� - /2 "� ��2 "$5,� 4&�.� 9 /5� /4& "27'3"� 7 /5,!� �"� 4 /� ".352 "� 4&�4� 9 /52�

- "33� %"�'3�� /-0,"4 ",9�$2""�/$��. 9�,�. %5� %"�/2�� /.4 ".4�4&�4�7 /5,!�-�+ "�9 /5�/2�4& "-�,//+�� � !O�� /52�349,"�

7',,��"���,'4 4,"�- /2 "�$/2 -�,��. !�9 /5�7',,�02 //$ 2" � !�- /2 "�4&/2 /5%&,9�4/�� 6/'!�72 '4'. %�"22/2 3�4&�4�-�+ "�9 /5�

�00" �2�5. "!5��4 "!��. !�3,/00 9K�7&'� &�. /�"-0,/ 9"2�7 �.43�4 /�0 � 9�$/2 O�

� 6".�'$�9 /5�!/. 4̂�9/52 3",$�!"3'%.�4 "�� ��2 "�'0'".43K��3�" 80,�'. "!���/ 6"K�3/- "/. "�",3"�� /5,!O��� 9�9/5^2"�

AE��l��?O?J��.�,9 :'. %�9/52�� 5!'". � "

http://publications.gc.ca/collections/Collection/PF4-16-2003E.pdf
http://publications.gc.ca/collections/Collection/PF4-16-2003E.pdf
http://www.plainlanguage.gov/resources/for_trainers/plainfiles/exercises_all_writing_classes.pdf
http://www.plainlanguage.gov/resources/for_trainers/plainfiles/exercises_all_writing_classes.pdf
http://www.plainlanguage.gov/resources/for_trainers/PLAIN.cfm
http://queensu.ca/styleguide/inclusivelanguage


'.���� � � +Z�. !Z$/2 4&�"-�',�4&2 " � !�7'4&���� / Z7/2 +"2��3�9 /5�� /,,��/2 �4 "�/.���02 /*"� 4O��/5^2"�-�+ '. %�%//!�

02/%2"33��4�;2 34K��54�9/52�0 �2 4. "2��"%'.3�3,� � +'. %�/$$��. !�9 /52�"-�',3��"� /- "�02 /%2"33'6 ",9�'-0 �4'".4 K�

" 6".� �. %29� �. !� 4&2" �4 ".'. %O� �25342�4 "!K� 9 /5� ".,'34� �. /4& "2� � /,,��/2 �4 /2� 7& / K� 4/ 7 �2 !3� 4& "� ". !� /$� 4& "�

4&2" � !� �3� !2 �$43� �2"� " 8� &�. %"!� 7'4&� ;.'3&'. %� 4/5� &"3K� � � 3̂� 9/52� -�.� %"2� 4/� 3& / 7� 4&�4� 4& "� 7 /2 +� '3�

� /-0,"4 "!O� �""'. %�4&"� ,� � +� /$�02 /$"33'/.�,'3-� '.�9 /52�" 8� &�. %"3�7'4&�4&"�02 " 6'/53� � /,,��/2 �4 /2�7& ".�

429'. %�4/��33"33�7&�4�!'3�'0,'. "�-� 9��"�. "� "33�2 9K�9/52�-�.� %"2�. / 7�3""3�4&�4�9 /5�-534�3&�2 "�3/- "�/$�

4&"��,�- "�$/2�9 /52�0//2�� /--5.'��4'/.�� &/'� "3O�

�$�� /52 3"K�. "4'15"4 4"�2"15'2 "3�4&�4�9 /5��"���2 "$5,�7'4&�7& /-�9 /5�� ��/.�- "33� %"3O��$4".�-�.� %"23�

7',,��"�'.4 "2"34"!�'.�7&�4^ 3�%/'. %�/.�7'4&�� "24�'.�02 /*"� 43��. !�7 /5,!�,'+ "�4/��"�� � !̂�4 /��"�+ "04�'.�4& "�,//0 O�

�.�35� &���3"3K�� ,�2 '$9�7'4&�4&"-�4 /�7&�4�" 84".4�4& " 9�7 �.4�4 /�3""�4& "�02 /%2"33Q��� ^'. %�4&"-�/.�" 6"29�,'44,"�

" 8� &�. %"�7',,�*534�7 �34"�4&"'2�4'- "��. !��.. / 9�4&"-�� 9�<//!'. %�4&"'2�'.�/ 8O��.6/,6'. %�4&"-�/.,9�7& ".�

'-0/2 4�.4�-',"34 /. "3��2 "�- "4K�&/ 7 " 6"2K�7',,��"�-5� &��002 "�'�4 "!O�

� "  .  * �  �

� 5�,'.K�� O�V?=>?K��/ 6"-�"2�EWO� �,�!*-), 6!/ 0�%�3 !���/ &$%1�1,�0- 6�,+�4 ,/ ( !/ 0I ��& "�	,/�"��. !�

��',O��"42 '" 6"!�$ 2/-� &4403JRR�"4�O4&"%,/�" �. !-�',O � /-R2 "0/2 4Z/.Z�53'. "33R��2 ""2 3R��2""2 Z

� !6'� "R"80"2 43R!/ Z"-0,/ 9"23Z&�6" Z�Z2'%&4Z4/ Z309Z/.Z7 /2 +"23R

�2 4'� ,"B>=A=@DRP2"$b&440JRR7 7 7 O4&"%,/�" �. !-�',O � /-i�

; F; F<C��+*/%� . %*#�� +1.�� (�0%+*/$%,�0 +�0$ �� 1�% * �  ��* ���$  %.�
� +/%0%+*�

�534��3�9 /5�-'%&4�7 " �2�9 /52��"34�� ,/4& "3�$/2��.�'-0/2 4�.4�/� ��3'/.�,'+ "���*/��'.4 "26'" 7�/2�7 "!!'. %K�9/5�

-534�2 "30"� 4$5,,9� "," 6�4 "� 4&"�$/2 -�,'4 9� /$�9 /52� ,�. %5� %"� !"0". !'. %�4&"�0"2 � "'6 "!� '-0/2 4�. � "� /$�4& "�

0"2 3/.�9 /5^2"� � /--5.'��4'. %�7'4&O��3�3�'!� ��/ 6"K� '$�9/5^2"�72 '4'. %�4/�9 /52�-�.� %"2���/54�3/- "4&'. %�

6"29�'-0/2 4�.4 K�3/- "4&'. %�4&�4�7',,��"�2 " � !�� ,/3",9�0"2 &�03�� 9�-�. 9�0"/0,"K�9 /5�7 /5,!��"�- /2 "���2 "$5,�

4/�72 '4"� '.� ��02 /$"33'/.�,�34 9,"� �. !�$5,,9�02 //$ 2" � !�9 /52�"-�',�4&�.�9 /5�7 /5,!� '$�9 /5�7 "2"�72 '4'. %��� � / Z

7 /2 +"2� 7& /� !/"3. 4̂� 2" �,,9� ��2 "� ��/54� 4& "� /!!� 30",,'. %� -'34�+ "O� �-0,/ 9"23� /2� � ,'".43� �2 "� *5!%- ".4�,�

�. !�7',,�0'%"/.& /,"�9 /5� �3�3,/00 9� �. !� ��2 ","33� ��/54� !"4�',3� '$�9 /5�3". !�4& "-� ��0//2 ,9�72 '44".� "-�',K�

7& "2" �3��,,�"-0,/ 9"23�7 �.4�4 /�3""�4&�4�4& "'2�"-0,/ 9""3��2 "�!"4�',Z/2 '".4 "!�$ /2�4&"�- /. " 9�4&" 9^2"�0 � 9'. %�

4&"-K�"30"�'�,,9�'$�4& "�"-0,/ 9""3^�72 '4'. %�'3�2"02 "3".4'. %�4&"�� /-0 �. 9�4/�� ,'".43��. !�/4& "2�34�+ "& /,!"2 3�

V� '".3K�? =>?WO��,4'-�4 ",9 K�9/5�!/. 4̂�7 �.4�4 /�"-� �2 2�33�9 /52 3",$��. !�,/3"�/54�/.�02 /$"33'/.�,�/00/2 45.'4'"3�

7'4&�%,�2 '. %�72'4'. %�-'34�+ "3�4&�4�- /2 "�4&/2 /5%&�02 //$ 2" � !'. %�� /5,!�&� 6"���5%&4 O�

� /2 -�,'4 9� '.�72 '4'. %�2"15'2 "3� � /2 2"� 4�%2�--�2� �. !�05. � 45�4'/.K�7& "2" �3� - /2 "� ��35�,�72 '4'. %�4�+"3�

,'�"2 4'"3�35� &��3�53'. %�3".4 ". � "�$2� %- ".43��. !� � /.42 � � 4'/.3O��$�72'4'. %�4/� ��$ 2'". !,9� � / Z7/2 +"2���15'� +�

'.$ /2 -�4'/.Z3&�2 '. %� "-�',K�$ /2� '.34�. � "K�9/5� -'%&4�3� 9K� [�534� ��15'� +�&" � !3Z50J� !/. 4̂�$/2 %"4�4/�35�-'4�

9/52�42� 6",�" 80".3"3�4 /��2 ". !�� '.�
�� � 9�AJ@=�4/!� 9O\��& "�;2 34�� ,�53"�'3���. /5.Z0&2 �3"�$ 2� %- ".4�2 �4& "2�

?O?J��.�,9 :'. %�9/52�� 5!'". � " ��l��AF

https://beta.theglobeandmail.com/report-on-business/careers/career-advice/experts/do-employers-have-a-right-to-spy-on-workers/article5104037/?ref=http://www.theglobeandmail.com&
https://beta.theglobeandmail.com/report-on-business/careers/career-advice/experts/do-employers-have-a-right-to-spy-on-workers/article5104037/?ref=http://www.theglobeandmail.com&
https://beta.theglobeandmail.com/report-on-business/careers/career-advice/experts/do-employers-have-a-right-to-spy-on-workers/article5104037/?ref=http://www.theglobeandmail.com&


4&�.� �.� '. !"0". !".4� � ,�53"� 7'4&� �� 35�*"� 4� V[�� L\W� �. !� 02 "!'��4 "� V[L� �-� 3". !'. %� 9/5� L \WK� '4� �/.4�'.3�

� /,,/15'�,'3-3� 35� &� �3� [& " � !3Z50 \� V- " �.'. %� [$/2 " 7 �2 .'. %\� /2� [ 2"-'. !"2 \WK� 4&"� � /.42 � � 4'/.� [ !/. 4̂\�

3&/2 4".3�[ !/�. /4 K\��. !�4& "�'.'4'�,3�[
�\��2 "�3& /2 4&�. !�$ /2�[ 4&"�
5-�.��"3/52 � "3�!"0 �2 4- ".4 O\��$�� /52 3"K�

9/52� �5!'". � "� + . / 7 3� &/ 7� 4 /� '.4 "202"4� �,,� /$� 4&'3� �. !� 7',,� �002 "�'�4 "� 4&"� � /. �'3". "33� /$� 4&"� - "33� %"�

�"��53"�'4�3&� 6"3�3"� /. !3�/$$�4&"�2" � !'. %�02/� "33K�2"30"� 4'. %�4&"'2�4'- "O��$�9/5�7 "2"�4&"�� !-'.'342 �4'6 "�

�33'34�.4� 4 /� �.� '-0/2 4�.4� -�.� %"2K� &/ 7 " 6"2K� 9/5� -� 9� 7 �.4� 4 /� �"� - /2 "� $/2 -�,K� � /52 4"/53K� � /2 2"� 4K�

�. !�9 "4�34',,� � /. �'3"� � 9�3� 9'. %�[�," �3"�35�-'4�9 /52�42� 6",�" 80".3"3�4 /� �2 ". !�� '.� 
�� � 9�AJ@=0-�4/!� 9O\�

� /2 -�,'4 9�� /. 6" 93�2"30"� 4O�

� /2 -�,'4 9�'.�72 '4'. %��,3/�'. 6/,6 "3���2 "$5,,9�3","� 4'. %�7 /2 !3�4&�4��2 "�3,'%&4,9�$�. �'"2�4&�.�4& "�� /,,/15'�,�

V['.$ /2 -�,\W�7 /2 !3�9 /5�7 /5,!� . /2 -�,,9�53"� '.� " 6"29!� 9�3'45�4'/.3O� � /2 !� � &/'� "� '3� ��,,"!� [ !'� 4'/. \� �. !K�

'$� '4� 2"15'2 "3� 4&�4� 9 /5� 53"� �� 4& "3�5253� 4 /� ;. !� 7 /2 !3� 7'4&� - " �.'. %3� "15'6 �,".4� 4 /� 4& "� 3'-0,"2� 7 /2 !3�

4&�4�� /- "�4/�-'. !�V��,,"!�[3 9. /. 9-3\WK�4&".��,7 � 93�53"���!'� 4'/.�2 9�4/�".352 "�4&�4�4& "�3 9. /. 9-�'3�4& "�

� /2 2"� 4�� &/'� "�'.�4& "�� /.4 " 84�9/5^2"�53'. %�'4O��& ".�72 '4'. %���2",�4'6 ",9�. /.Z*5!%- ".4�,�� / Z7/2 +"2�7& /-�

9/5^ 6"� �"� /- "�%//!� $ 2'". !3�7'4&K�9 /5�4 ". !� 4 /�72 '4"� - /2 "� ��35�,,9�7'4&�0,�'.� 7 /2 !3�4&�4� �2 "�0/33'�,9�

" 6".�3,'%&4,9�3,�. %9�$/2�� /-'��"$$ "� 4O��& ".�72 '4'. %�3/- "/. "�&'%& "2�50�'.�9 /52�/2 %�.':�4'/. 3̂�&'"2 �2 � &9K�

&/ 7 " 6"2K�9/5�7 /5,!�02 /� ��,9�� &//3"�3,'%&4,9�$ �. �'"2�7 /2 !3��,/. %�4&"�$/2 -�,'4 9�30"� 425-K�9"4�. /4�3/�$ �. � 9�

�3�4 /�� /- "�/$$��3�02 "4".4'/53��. !�429'. %�4/�-�+ "�4&"-�$ "",�3450'!�� 9�$/2 �'. %�4&"-�4 /�,//+�4& "-�50�'.�4& "�

!'� 4'/.�2 9O��5� &�/�$53��4'/.�7 /5,!. 4̂��"�2 " � !"2 Z$2'". !,9��. !�� � � /-0,'3&�4& "�� �3'��� /--5.'��4'/.�%/ �,�

/$��"'. %�5. !"2 34//!K��3�9 /5�-'%&4�2 " �,': "�2 '%&4�. / 7�'$�9 /5�!/. 4̂�+. / 7�7&�4�4& "�7 /2 !� ,�#20� �1&,+� - " �.3�

V'4�- " �.3�4& "�� � 4�/$�'.4 ".4'/.�,,9�-�+ '. %�9/52�- " �.'. %�5. � ," �2�4/�� /.$53"�9 /52��5!'". � "WO�

�.�- /34�/� ��3'/.3K�"30"�'�,,9�7'4&��534 /- "23K�9/5�7 �.4�'.34 " � !�4 /�342'+"���� �,�. � "�7'4&���3"-'Z$ /2 -�,�

349,"�3/- " 7& "2"��"4 7 "".�/ 6"2,9�$/2 -�,��. !�4 //���35�,O�� /52�72 '4'. %�3&/5,!�2 " � !�-5� &�,'+"�9 /5�4�,+�'.�

� /. 6"23�4'/.K��, 4&/5%&�'4�-534��"�%2 �--�4'��,,9�� /2 2"� 4O�

B=��l��?O?J��.�,9 :'. %�9/52�� 5!'". � "



� ��( �; F; F<C�� +. ���$ +%� /��(+* #�0$  �� +. )�(%0 5��, � 0.1)�


*" +. )�(�I��(�* #� � )%N" +. )�(�I�� +)) +*� � +. )�(�I�� �* � 5�

+'� +�/$$� �"%'.�R�34�2 4� � /-- ". � "�

�54�/$$� ". !� 4"2-'.�4 "�

054�/$$� !",� 9� 0/340/. "�

� 7 "3/- "�R�!/0"� %//!� 0/3'4'6 "�

�2 �00 9�R�3&/!!9� � � !� . "%�4'6 "�

<�5.4� 3&/ 7� !"- /.342 �4 "�

;. !�/54� !'3� / 6"2� �3� "24�'.�

%/�50� 2'3"� '. �2 " �3"�

$"33�50�R�� /- "�� ," �.� � !-'4� � /.$ "33�

 -5,,�/ 6"2�  � /.3'!"2�  � /.4 "-0,�4 "�

 � � !Z- /54&�R�054�!/ 7.�  '.35, 4�R��",'44,"�  !".'%2 �4 "�

 0,53�  �,3/�  - /2 "/ 6"2�

 */. "3�$/2�  . ""!�  2"15'2 "�

 054�50�7'4&�  ". !52 "�R�35$$"2�  4/,"2 �4 "�

 ," � 6"�/54�R�3+ '0�  /-'4�  " 8� ,5!"�

 %'6"�4&"�%/ Z�&" � !�R�%2"".,'%&4�  0"2 -'4�  �54& /2 ': "�

 ,/ � !"!�R�7 ",,Z&"","!�  7 " �, 4&9�R�2'� &�  �$<5".4�R�- /.'"!�

 !" �,�7'4&�  &�. !,"�  -�.� %"�

 02/.4 /�R��O3O�O0O�  . / 7�  '-- "!'�4 ",9�

 -5!!9�  � /.$53"�  /�$53��4 "�

; F; F=C��+*/%� . %*#�� +1.�� 1�% * �  Q/�
  2 (�+"�� * +3( �# �

�� + " 9� 02"0 �2 �4 /2 9� 34"0� 7& ". " 6"2� 3&�2 '. %� '.$/2 -�4'/.� '3� 4 /� %�5%"� �002 / 8'-�4 ",9� & / 7� -5� &� 9/52�

�5!'". � "� + . / 7 3� ��/54� 4& "� 4/0'�� 9 /5^2"� 72 '4'. %� ��/54� 3/� 4&�4� 9 /5� 02 / 6'!"� . /� - /2 "� �. !� . /� ,"33�

'.$ /2 -�4'/.�4&�.� '3�. "� "33�2 9O��&'3��". ";43��/4&�4& "-��. !�9 /5O���3�$ "��335-04'/.�7'4&�" 6"29/. "�9 /5�

!" �,�7'4&�'.�02 /$"33'/.�,�3'45�4'/.3�'3�4&�4�4& " 9^2"��53 9��. !�!/. 4̂�&� 6"�4'- "�4/�2 " � !��. 9�- /2 "�4&�.�4& " 9�

. ""!�4 / O� �$�9/5� / 6"2� " 80,�'.� ��4 /0'�� '.� �.� "-�',K�9 /5� -�+ "�4&"� !/5�,"� -'34�+ "� /$�7 �34'. %�4&"�2" � !"2 3̂�

4'- "��. !�'.35, 4'. %�4&"-�� 9�02"35-'. %�4&"'2�'%. /2 �. � "O��"3'!"3�%"4 4'. %�/.�4& "'2�� � !�3'!"K�4&'3��"� /- "3�

��42'0,"�-'34�+ "�� /.3'!"2 '. %�4&"�4'- "� 6,2 �7 �34"!�'.�72 '4'. %�- /2 "�4&�.�9 /5�&� !�4 / O�

�.� 4& "� /4& "2� ". !� /$� 4&�4�30"� 425-K�72 '4'. %�4//� ,'4 4,"� �"��53"� 9 /5^ 6"� '. � /2 2"� 4,9� �335- "!� 4&�4�9 /52�

�5!'". � "� + . / 7 3� 7&�4� 9 /5� + . / 7� �,3/� '. � /. 6".'". � "3� 4&"-� �. !� -� 9�"� 0543� 9 /5� /.� 4& "'2� �,� � +,'34O� ��

,� � +�/$�. "� "33�2 9�'.$ /2 -�4'/.�'.���- "33� %"�5, 4'-�4 ",9�," � !3�4 /�"'4& "2�"2 2/2 3�!5"�4 /�� /.$53'/.�/2�7 �34"!�

4'- "� $2/-� &� 6'. %� 4/� 2 "30/. !� 7'4&� 2 "15"343� $ /2� � ,�2 ';��4'/.� /2 K� 7/2 3"K� !�-� %"� � /.42 /,� �"��53"� 9 /52�

2" � !"2� � � 4"!� /.� -'35. !"2 34�. !'. %3� 2"35, 4'. %� $2/-� 9 /52� -'3� /--5.'��4'/.Q� "'4& "2� 7 � 9K� 4&"� %/ �,� /$�

� /--5.'��4'/.�V$ /2�4&"�2"� "'6 "2�4/�5. !"2 34�. !�'.$ /2 -�4'/.��3�'4�7 �3�5. !"2 34//!�� 9�4&"�3". !"2 W�'3.̂4�- "4�

� 9�4&"�- "33� %"O��$�9/5�"-�',��.�/,!"2�� ,'".4�!"3�2 '�'. %���02/� "!52 "�$/2�& / 7�4 /�� /.. "� 4�7'4&�9/5�� 9�6'!"/�

?O?J��.�,9 :'. %�9/52�� 5!'". � " ��l��B>



� /.$ "2". � "� 53'. %� �� $� 6/52 '4"� /.,'. "� �00,'��4'/.� �54� /-'4� - ".4'/.� /$� 9 /52� � /2 2"30/. !".4� . ""!'. %� 4/�

!/ 7.,/ � !�3/$4 7 �2 "�$2/-�4& "��00,'��4'/.�7 "�3'4 "�02 '/2�4 /�4& "�� /.$ "2". � "���,,X��!"4�',�9 /5�*534��335- "!�

" 6"29/. "� + . / 7 3� ��/54� 7 "�� � /.$ "2". �'. %� 3/$47 �2 "� �3� � /-- /.� �3� �+ 90"X9 /5� . /4� /.,9� ��53"� � /34,9�

!",� 93K��54�9/5��,3/�-�+ "�4&"�� ,'".4�$ "",�3450'!��. !�2 ",5� 4�.4�4 /�!" �,�7'4&�9 /5�$ /2�. /4��"'. %�4"� &Z3�669�

". /5%&O�

�002 /02 '�4 ",9� %�5%'. %� 9/52� �5!'". � " 3̂� ," 6",� /$� + . / 7,"!%"� " 84". !3� 4 /� 4& "� ,�. %5� %"� 9/5� 53"O� � 6"29�

02/$"33'/.� &�3� '43� *�2 %/.K� 7&'� &� '3� 4&"� 30"�'�,': "!� 6 /���5,�2 9K� 3&/2 4&�. !� � /!"� 7 /2 !3K� �. !� 3,�. %� 4&�4�

9/5�53"� �- /. %34��/,," � %5"3�7'4&�4& "�3�- "� !'3�'0,'. " Z30"�';��"!5��4'/.� �3�9 /5O���2 %/.�3� 6"3�4'- "� � 9�

-�+ '. %�",��/2 �4 "�!"3�2 '04'/.3�5.. "� "33�2 9K�3/�'43̂�53"$5,��- /. %�0"/0,"�7& /�30" �+�4& "�3�- "�,�. %5� %"O�

�54�3/- "� 02 /$"33'/.�,3� "2 2� � 9�53'. %� *�2%/.�7'4&� �534 /- "23� �. !� " 6".� "-0,/ 9"23�7& /� !/. 4̂� +. / 7�4& "�

,'. %/O��4�7 /2 34K�4&'3�0543�4&/3"��5!'". � "3�'.�4& "�5. � /-$ /2 4��,"�0/3'4'/.�/$�$ "",'. %�'%./2 �.4�/$�3/- "4&'. %�

0"2 &�03�4& " 9�3&/5,!�+ . / 7� ��/54 K� ,"� !'. %�4/� � /.$53'/.Q� �4� �"34� '4� ," � !3�4 /� /00/2 45.'4'"3�$ /2� "!5��4'. %�

4&/3"��5!'". � "3�3/�4& " 9���.�53"�4& "�3�- "�*�2 %/.�7'4&�9 /5O���,"%�,�02 /$"33'/.�,K�$ /2�'.34�. � "K�'3�. "� "33�2 9�

4/�& ",0�.� 6'%�4"�3/- "/. "�4&2/5%&��.�5.$ �-','�2�� /52 4�02/� "33��. !�4& "��" 7',!"2 '. %�,"%�,�4"2-'. /,/%9�'.�

!/�5- ".43�2 ",�4 "!�4 /�'4 O��54�4&�4�02/$"33'/.�,�-534��"���,"�4 /�42�.3,�4 "�4&�4�!'$;�5, 4�,"%�,�,�. %5� %"�'.4 /�

$�-','�2�4 "2-3�4&�4�4& "�5.'.'4'�4 "!���.�" �3',9�5. !"2 34�. !O�

�"3'!"3�53'. %�0,�'.� ,�. %5� %"K�"$$"� 4'6"� !/�5- ".4� !"3'%.� ��.� �,3/�& ",0� �'!�5. !"2 34�. !'. %�$/2�4&/3"�

7& /� -� 9� &� 6"� !'$;�5, 49� 7'4&� 2" � !'. %� � /-02 "& ".3'/.K� �3� 7 ",,� �3� $ /2� 4&/3"� 7& /� �2 "� � /-0"4 ".4�

02/$"33'/.�,3��54��2 "�*534��20 6O��& ".�" 80,�'.'. %���02/� "!52 "K�$/2�'.34�. � "K�53'. %���.5-�"2 "!�,'34�2 �4& "2�

4&�.� �� 0 �2 � %2�0&� !"3�2 '04'/.� & ",03� 4& "� 2" � !"2� 3+ '-� 4 /� ;. !� 4& "'2� 30/4� 7& ".� %/'. %� � � � +� �. !� $ /2 4&�

�"4 7 "".�9 /52�'.3425� 4'/.3��. !�0"2$ /2 -'. %�4&"�02 /� "!52 "�'43",$O��/2�'.34�. � "K�'$�9/5^2"�" 80,�'.'. %�&/ 7�4 /�

;. !�4& "�!�4 "�/$���7 "�0 � %"�'$�/. "�'3�. /4�'. !'��4 "!�/.�4& "�0 � %"�'43",$J�

>O�	/�4 /�%//%,"O � /-�/2�0,� � "�9 /52��52 3/2�'.�4& "�3" �2 � &�� �2�/$����&2 /- "��2 / 7 3"2�4�� O�

?O�� 2'4"�[ '.52 ,J\�'.�4& "�3" �2 � &�� �2��. !�0 �34"�4&"�����/$�4& "�7 "�0 � %"�9/5�7 �.4�4& "�!�4 "�$/2�$2/-�

[ 7 7 7 O\�/. 7 �2 !O�

@O�� �34"�[ i �3S1!2b9 >B\��4�4&"�". !�/$�4& "�	//%,"�3" �2 � &���� O�

AO�
'4�9 /52��.4 "2�+" 9��. !�4& "�!�4 "�4&�4�4& "�7 "�0 � %"�7 �3�,�34�50!�4 "!�7',,��00" �2�'.�%2 " 9�/.�4& "�

4&'2!�,'. "�/$�4& "�;2 34�2"35, 4O�

%/�/+�)1� $� �/% .�" +.�5 +1.�.  � � .�0 +�"+((+3�0$�*C�

� '234K�%/�4/�%//%,"O � /-�/2�0,� � "�9 /52��52 3/2�'.�4& "�3" �2 � &�� �2�/$����&2 /- "��2 / 7 3"2�4�� K�72'4"�[ '.52 ,J\�'.�4& "�

3" �2 � &�� �2 K��. !�0 �34"�4&"�����/$�4& "�7 "�0 � %"�9/5�7 �.4�4& "�!�4 "�$/2�$2/-�[ 7 7 7 O\�/. 7 �2 !O��" 84K�0�34"�

[ i �3S1!2b9 >B\��4�4&"�". !�/$�4& "�	//%,"�3" �2 � &���� K�4&".�&'4�9 /52��.4 "2�+" 9O��&"�!�4 "�7',,��00" �2�'.�%2 " 9�

/.�4& "�4&'2!�,'. "�/$�4& "�;2 34�2"35, 4O�

�& ".�4& "�2" � !"2�<'03��"4 7 "".�4& "�4&2""��2 / 7 3"2�4��3�'. 6/,6 "!�'.�4&'3�/0"2 �4'/.K�4& "�.5-�"2 "!�,'34�'.�

/. "�/$�4& "-�V0"2 &�03��.�"-�',�4��W��,,/ 7 3�4&"-�4 /�" �3',9�;. !�7& "2"�4&" 9�,"$4�/$$�7& ".�4& " 9�%/�� � � +�4/�

4&"�"-�',�4���4 /�$ /,,/ 7�4& "�. " 84�34"0 O�

�2 '"$K��/,!"!�& " � !'. %3��. !�35�& " � !'. %3�$/2�!'3�2 ""4�4 /0'�3�7'4&'.���!/�5- ".4��,3/�& ",0�/2 '".4�2 " � !"2 3�

,//+ '. %� $/2� 30"�';�� '.$ /2 -�4'/.K� �3� 9 /5� ��.� 3""� $ 2/-� 3��..'. %� 4&2/5%&� 4&'3� 4" 84�//+ O� �$� 4&'3� �&�04 "2�

� /.4�'. "!� . /� 35� &� &" � !'. %3� �. !� '.34 " � !� 7 �3� *534� �� 2 " �-� /$� 0 �2 � %2�0&3� ,'+ "� '.� �� . / 6",K� ;. !'. %� 4&'3�

3"� 4'/.�53'. %�4&"�� ��,"�/$�� /.4 ".43��. !�'. !" 8��,/. "�7 /5,!�02 /� ��,9�!/5�,"�/2�42 '0,"�4& "�4'- "�'4�4�+ "3�4/�

.�2 2/ 7�!/ 7.�7& "2"�'4��"%'.3��. !�". !3O�� %�'.K�'$�4&"2"��2 "�� &/'� "3�4/��"�-� !"��. !�7 /2 +�4/��"�!/. "�4/�

-�+ "�4&"�2" � !"2 3̂�*/��/$�5. !"2 34�. !'. %�9/52�- " �.'. %��3�9/5�'.4 ". !�'4�" �3'"2 K�'43̂�/.�9 /5�4 /�!/�4&�4�7 /2 +O�

� /5�!/. 4̂�7 �.4�4& "-�4 /�-'33�6'4�,�'.$ /2 -�4'/.�- "2",9��"��53"�9 /5��52 '"!�'4��3���� /-- /.��2 '� +�'.���7 �,,�

/$�4" 84O�

B?��l��?O?J��.�,9 :'. %�9/52�� 5!'". � "



; F; F>C��+*/%� . %*#�� +1.�� 1�% * �  Q/�� ) +#. �,$%��

�& "�02 " 6'/53�35�3"� 4'/.�" 80,�'. "!�4& "�. "� "33'49�/$�%�5%'. %�9/52��5!'". � " 3̂�," 6",�/$�"!5��4'/.�'.���%'6 ".�

35�*"� 4� �2" �K� �. !�4&�4� " 84". !3�4 /�4& "'2� - /2 "�%". "2�,� ," 6",� /$� "!5��4'/.� �3�7 ",,� �3� /4& "2� !"- /%2�0&'��

$� � 4/2 3� 35� &� �3� � %"O� �"0". !'. %� /.� 9 /52� 02 /$"33'/.K� 9 /5� -� 9� &� 6"� 4/� !" �,� 7'4&� 0"/0,"� /$� �,,� � %"3�

�. !� ," 6",3� /$�"!5��4'/.�$ 2/-� ","- ".4�2 9�3� &//,� � &',!2 ".�4 /�7 /2 ,!Z7'3"�2 "4'2""3O��� !".4�,�& 9%'".'34 K�$/2�

'.34�. � "K�� !*5343�4&"'2�,�. %5� %"�$2/-��"'. %�3'-0,"�7'4&��.�/ 6"2,9�".4&53'�34'� K�/6"2Z4&" Z4/0�$ 2'". !,9��. !�

2" �3352 '. %�4/. "�7'4&���� &',!�� ,'".4�'.�4& "�!".4'34�� &�'2�/. "�- /- ".4 K�4&".�3 7'4 � &"3�'.�4& "�. " 84�4/�53'. %�

- /2 "�4"� &.'��,�6 /���5,�2 9�'.���-�4 4"2Z/$Z$� � 4�9"4�34',,Z$2'". !,9�4 /. "�7'4&��.�/,!"2�� ,'".4�7& /�&�3�&� !�9 " �2 3�

/$�!".4'34 Z�&�'2�,"� 452"3�". /5%&�4/�+ . / 7�7&�4�[ " 8� "33'6 "�0,� 15"��5',!50��4�4& "�%5-,'. " \�- " �.3O�

�/- "4'- "3�*5!%'. %�,"6",3�/$�5. !"2 34�. !'. %���.��"�!'$;�5, 4��. !�," � !�4 /�42/5�,"�7& ".�!/. "�'.�"2 2/2 K�3/�

4� � 4��. !�"- /4'/.�,�'.4 ",,'%". � "�'3�"33".4'�,O��0" �+ '. %�4/��.�",!"2 ,9�0"2 3/.��3�9 /5�7 /5,!���� &',!��"��53"�

9/5� �335- "� 4&" 9 6̂"� $�,,".� '.4 /� $ ""�," Z-'. !"!� 3".','4 9� 7& ".� 4& " 9� �2 "� '. !""!� 34',,� 3&�2 0� �3� �� 4� � +� ��.�

�"�!/ 7.2 '%&4�'.35, 4'. %�4/�4& "-O��/. 4̂��"�352 02'3"!�'$�9 /52�� /. !"3� ".3'/.�'3�- "4�7'4&�3�33 9�+'� +� � � +�'$�

9/5�-�+ "�4&�4�-'34�+ "O��54�'$�9/5�30" �+�4 /��.�",!"2 ,9�0"2 3/.��3�9 /5�7 /5,!���-'!!," Z�%"!�� !5, 4�!"30'4 "�

4&"'2�&� 6'. %�3"6"2"�& " �2 '. %�,/33��. !�5. !'� %. /3"!�" �2 ,9Z/.3"4�!"- ".4'�K�4&'3�7',,��,3/�," � !�4 /�$ �',52 "3�'.�

� /--5.'��4'/.��. !�5. !"2 34�. !'. %O��/K�7&�4��2 "�7 "�4/�!/ K�4&". P�

�& "�+ " 9�4/�%�5%'. %�4&"�," 6",�/$�/. " 3̂�5. !"2 34�. !'. %�'$�'4��/5,!��"�"'4& "2�" 80"2 4�/2�� ,5","33�'3��,7 � 93�4/�

�"%'.�� /--5.'��4'/.�7'4&���-'!Z," 6",�!'� 4'/.��. !�� /. 6"23�4'/.�,�4 /. "�'.�9 /52�/0".'. %�- "33� %"K�4&".�

� !*534�� �3"!�/.�4& "�$""!� � � +�- "33� %"K�7&'� &�'. � ,5!"3��/4&���6 "2� �,�/2�72 '44".�2 "30/.3"��. !�. /. 6"2� �,3�

V'$��/--5.'��4'. %�'.�0"2 3/.WO��.�0"2 3/.K�. /. 6"2� �,�$ ""!� � � +�35� &��3����2 '"<9�$522/ 7 "!��2 / 7�/$�� /.$53'/.�

&",03�4 /� !"4 "2-'. "� '$� �� - "33� %"�&�3�%/. "� / 6"2�4&"�2"� "'6 "2 3̂�&" � !� " 6".� '$�4& " 9� -'3," � !'. %,9�3�9�4&" 9�

5. !"2 34//!� *534� 4 /� 3� 6"� $� � "O� �� 3,'%&4� "9"2/,,� 35�4,9� '.$ /2 -3� 9 /5� 4&�4� 9 /5^ 6"� 34�2 4"!� /$$� 4 //� � �3'�� �. !�

. ""!�4 /�*5-0�50�4 /���- /2 "�� !6 �. � "!�," 6",O��/- "4'- "3�9 /5���.�" 6".�[3"" \�4&"3"�" 802"33'/.3�'.�72 '4'. %�

� 9�2" � !'. %� �"4 7 "".� 4& "� ,'. "3� /$� �� 2 "30/.3"�4&�4� '. !'��4 "3� �� - /2 "� � !6 �. � "!� 5. !"2 34�. !'. %�4&�.� 9 /5�

�335- "!O�

�$� 9/52� � /2 2"30/. !".4^ 3� 72'4'. %� 349,"� 3'-',�2 ,9� �"42 � 93� �� ,� � +� /$� ,� � +� /$� "!5��4'/.X$ /2� 7&�4 " 6"2�

2" �3/.X4&2 /5%&�.5- "2/53�%2�--�4'��,K�30",,'. %K��. !�05. � 45�4'/.�"2 2/2 3K�4&".�9 /5�+ . / 7�4 /�� !*534�9 /52�

/ 7.�34 9,"�4/�53"�- /2 "�0,�'.�" 802"33'/.3�� � � /-- /!�4'. %�3/- "/. "�7'4&���- /2 "� � �3'��2 " � !'. %�,"6",O��.�

35� &���3"3K��"�5. !"2 34�. !'. %�2�4& "2�4&�.��335- "�4&�4�4& "�0"2 3/.�'3�- "2",9�!'-Z7'4 4"!O��& " 9�� /5,!��"J�

I� � 842"- ",9�'.4 ",,'%".4��54��. %,'3&�'3�4&"'2�3"� /. !�/2�4&'2 !�,�. %5� %"��. !�4& " 9^2"�34',,�%"44'. %�4&"�&�. %�

/$�'4�

I� � 842"- ",9�'.4 ",,'%".4��4�3/- "�4&'. %3��54�*534�. /4��4�72 '4'. %�

I� � "29�9/5. %��. !�34',,�," �2 .'. %�&/ 7�4 /�72 '4"�

I� � "29�/,!��. !�"'4& "2�/54�/$�02 � � 4'� "�/2�,/3'. %�4&"'2�$� �5, 4'"3�

I� � 5. � 4'/.�,,9�',,'4 "2�4 "K��3�'3�4&"���3"�7'4&�?�/54�/$�B�� �.� !'�.�� !5, 43�V�/.$ "2". � "��/ �2 !�/$�� �.� !�K�

?=>@W�

I� �$$"� 4"!�� 9��. 9�.5-�"2�/$�," �2 .'. %�!'3��','4'"3�/$�6 �2 9'. %�3"6"2'49�

I� 	//!�72 '4"23��. !�3-�2 4K��54�'.���4 "22'�,"�253&�

�.,"33�9 /5�+ . / 7�/4& "27'3"K�9/5���.�%5"33��4��. 9�/$�4&"���/ 6"�" 80,�.�4'/.3�V/2���� /-�'.�4'/.�/$�4& "-W�

�"$ /2 "�2"30/. !'. %K��54�. " 6"2�2"30/. !� �335-'. %�/. "� /$�4& "-�4 /� �"�4& "� ��3"O�� �4& "2K�2"30/. !�7'4& /54�

*5!%- ".4�4 /�3/- "/. "�7& /�72 '4"3�0//2 ,9K��54�!/�3/�'.���0,�'.K�� � � "33'�,"�34 9,"�53'. %�$�-','�2�7 /2 !3��. !�

$5,,9�"80,�'.�9 /52�4 /0'� O�

?O?J��.�,9 :'. %�9/52�� 5!'". � " ��l��B@



�"'. %�. /.*5!%- ".4�,��3�7 ",,��3�2 "30"� 4$5,�4/ 7 �2 !3�4& /3"�/$�!'$$ "2".4��5, 452"3��. !�2 ",'%'/53��",'"$3�'3�

�,3/�+ " 9�4/�"$$ "� 4'6"�� /--5.'��4'/.O��$�9 /5��2 "�� /--'4 4"!�4 /����",'"$�3 934"-�9 /52 3",$K�." 6"2��335- "�4&�4�

" 6"29/. "�",3"�3&�2 "3�9 /52�6'" 7 3�/2�'3�72 /. %�$/2��",'" 6'. %�/4&"27'3"O�� 6".�'$�9 /5��2 "�. /4�2",'%'/53�0"2�3"K�

9/5�34',,�&� 6"����",'"$�3 934"-�3&�0"!�� 9�4&"��5, 452"�'.�7&'� &�9/5�!" 6",/0"!O�� 6"29/. " 3̂��",'"$�3 934"-�'3�

4&"�2"35, 4�/$�,'$"�" 80"2 '". � "3�4&�4�!'$$ "2�$2/-�4& /3"�/$�/4& "23Q�5.,"33�4&�4�3934"-�!2 '6"3�4&"-�4 / 7 �2 !3��.4'Z

3/�'�,��"&� 6'/52�/2�" 6".�6'/,". � "K�. /4&'. %�'3�72/. %�7'4&�&/,!'. %�4&/3"��",'"$3��3�$ �2��3�9 /5^2"�� /. � "2. "!O�

�& "� 35� � "33� /$� � �.� !� 3̂� -5, 4'�5, 452�,� 3/�'"4 9� !"0". !3� /.� 4& "� 4/,"2 �. � "� �. !� 5. !"2 34�. !'. %� �"4 7 "".�

�'4': ".3O��.�9 /52�72 '4'. %K��,7� 93��"�5. !"2 34�. !'. %�4/ 7 �2 !3�/4& "23^��",'"$3Q�!/. 4̂��",'4 4,"�/2�'.35, 4�4&"-O��$�

3/- "/. "�72 '4"3�9 /5�4 /�3� 9�4&�4�4&" 9�7',,��"���3".4��"��53"�/$����53,'-�& /,'!� 9�9/5�&� !�. /�'!" ����/54 K�

$/2�'.34�. � "K�53"�4&'3��3��.�/00/2 45.'4 9�4/�," �2 .�3/- "4&'. %���/54�4&�4�& /,'!� 9�3/�9 /5���.�3� 9K�$/2�'.34�. � "K�

[�'!��5� �2 �+\��4�4& "�". !�/$�9 /52�- "33� %"�4/�-�'.4�'.�%//!7',,O�

� ! 6�� �( !�4 �6 0�


 . / 7'. %�9/52��5!'". � "�� 9�4&"'2�3': "K�0/3'4'/.�2 ",�4'6 "�4/�9 /5K�+. / 7,"!%"�/$�9 /52�

4/0'� K��. !�!"- /%2�0&'��& ",03�9 /5��2 �$4�9/52�- "33� %"�� /.4 ".4��. !�34 9,"�4/�- ""4�

4&"'2�. ""!3O�

� 5!/ �&0!0�

>O��'34��4�,"�34�4&2""�!"- /%2�0&'��42 �'43�4&�4��00,9�4 /�9 /5O�
/ 7�!/"3��",/. %'. %�4/�

4&"3"�!"- /%2�0&'��%2 /503�'.<5". � "�9 /52�0"2 � "04'/.3��. !�02 '/2 '4'"3 P��&�2 "�9 /52�

4&/5%&43�7'4&�9 /52�� ,�33-�4 "3O�

?O��"��,,���4'- "�7& ".�9 /5�34�2 4"!���. " 7�*/���. !�," �2 . "!�4& "�*�2 %/.�/$�4& "�

7 /2 +0,� � "X7 /2 !3�4&�4�4& "�%". "2�,�05�,'��7 /5,!. 4̂�+. / 7�4& "�- " �.'. %�/$K�/2��4�," �34�4&"�

- " �.'. %3�9/5��4 4� � &"!�4 /�4& "-O�� 2'4"���%,/33�2 9�,'34'. %��3�-�. 9�35� &�*�2%/.�7 /2 !3��3�9 /5���.�

�,/. %�7'4&�4&"'2�!";.'4'/.3�V& / 7�9 /5�7 /5,!�" 80,�'.�4& "-�4 /�4& "�05�,'� WO��&�2"���$ " 7�7'4&�4& "�

� ,�33O�V�$�9/5^ 6"�. " 6"2��"".�"-0,/ 9"!K�53"���6 /,5.4 ""2 K�30/243K�/2�/4&"2�%2/50�� � 4'6'49�9/5^ 6"�

". %�%"!�'.OW�

@O��"6'" 7�4& "�,�34�"-�',�9 /5�72 /4 "O��3�'4�72'44".�$ /2 -�,,9�/2�'.$ /2 -�,,9 P��$�'.$/2 -�,K�2 " 6'3"�'4�3/�4&�4�

'4�'3�- /2 "�$/2 -�,��3�'$�9 /5�7 "2"�4/�3". !�'4�4 /���-�.� %"2�/2�� ,'".4Q�'$�$/2 -�,K�2 " 6'3"�'4�3/�4&�4�'4�'3�

- /2 "�'.$ /2 -�,��3�'$�9 /5�7 "2"�4/�3". !�'4�4 /���42534 "!�� / Z7/2 +"2O�V�$�9/5�7 �.4�9 /52�- /34�2"� ".4�

"-�',�4 /�2 "-�'.�02 '6�4 "K�3"�2 � &�� � � +�$/2�/. "�9 /5�7 /5,!. 4̂�-'. !�3&�2 '. %O��.� ,5!"�4& "�/2 '%'.�,�

"-�',�'.�9 /52�35�-'33'/.O�

BA��l��?O?J��.�,9 :'. %�9/52�� 5!'". � "



� "  .  * �  �

�& "�� /.$ "2". � "��/ �2 !�/$�� �.� !�O�V?=>@WO��  2) 1�)&1!/ �� 6�/ �1 !Q), 4 S)!3!)�0( &))0O�
/ 7�� �.� !��

� "2$/2 -3O��"42 '" 6"!�$ 2/-� &440JRR7 7 7 O� /.$ "2". � "�/ �2 !O��R& �0R!"4�',3R"!5��4'/.R� !5, 4Z

,'4"2� � 9Z2�4 " Z,/7 Z3+',,3O�30 8�

?O?J��.�,9 :'. %�9/52�� 5!'". � " ��l��BB

http://www.conferenceboard.ca/hcp/details/education/adult-literacy-rate-low-skills.aspx
http://www.conferenceboard.ca/hcp/details/education/adult-literacy-rate-low-skills.aspx


?O@J��","� 4'. %��002 /02 '�4 "��&�.. ",3�


 !�/ +&+$���'!� 1&3!0�

AO��'34'. %5'3&��"4 7 "".�� /--5.'��4'/.�� &�.. ",3�4/�!"4 "2-'. "�7&'� &�'3�- /34�

�002 /02 '�4 "�$/2�0 �2 4'�5,�2�3'45�4'/.3O�

BO��,�.K�72 '4"K�2" 6'3"K��. !�"!'4�3& /2 4�!/�5- ".43��. !�- "33� %"3�4&�4��2 "�/2 %�.': "!K�

� /-0,"4 "K��. !�4�',/2 "!�4 /�30"�';���5!'". � "3O�

�&2 /5%& /54� 4&'3� � &�04 "2� 7 " 6̂"� �"".� � /.3'!"2 '. %� - "33� %"3� 3".4� 6'�� "-�',� �"��53"� '4� '3� 4& "� - /34�

� /-- /.� � &�.. ",� $/2� 72 '44".� �53'. "33� - "33� %"3O� 
/ 7 " 6"2K� -�. 9� 02/$"33'/.�,3� -�+ "� 4&"� -'34�+ "� /$�

3". !'. %� �.� "-�',� 7& ".� �. /4& "2� � &�.. ",� V"O%OK� �� 6"2� �,� 2 �4& "2� 4&�.� �� 72 '44".� /. "W� 7/5,!� �"� - /2 "�

�002 /02 '�4 "�$/2�4&"�3'45�4'/.� �. !�4& "� �5!'". � "O� �$�9/5�&� !�4 /� !" �,�7'4&� '.�002 /02 '�4 "� �"&� 6'/52� '.�4& "�

7 /2 +0,� � "K�$/2� '.34�. � "K�4&"�2 '%&4�4&'.%�4/� !/� '3� !'3�533� '4� '.� 0"2 3/.� 7'4&� �,,� '. 6/,6 "!� �"��53"� � /.<'� 4�

2"3/,54'/.� 2 "15'2 "3� 3/�'�,� '.4 ",,'%". � "� '.$ /2 - "!� � 9� �,,� 4& "� 6 "2� �,� �. !� . /. 6"2� �,� '.$ /2 -�4'/.� 9 /5� ��.�

%�4&"2� $2/-� 4& "-O� � /5� � /5,!� $ /,,/ 7� 50� 7'4&� �.� "-�',� 35--�2 ':'. %� �� 2"- "!'�,� � � 4'/.� 0,�.� 2 " � � &"!�

4&2/5%&�� /.3425� 4'6"�!'�,/%5"K��54�9 /5�7 /5,!�. " 6"2�!" �,�7'4&�4& "�3'45�4'/.�� 9�"-�',��,/. "O�

� !!2 "33'. %� 3".3'4'6 "� 3'45�4'/.3�

" 8� ,53'6",9� � 9� "-�',� V/2 K� "6".� 7 /2 3"K�

4" 84�- "33� %"W�4". !3�/.,9�4 /�'.4 ".3'$ 9�

�� � /.<'� 4O� �-�',� /2� - "33� %'. %� ��. 4̂�

0/33'�,9� � !!2 "33� 4&"� "- /4'/.�,�

� /-0," 8'49� /$� �� 4 / 8'�� 3'45�4'/.� �. !�

535�,,9� 2 "35, 43� '.� � /34,9� !",� 93� %'6".�

4&"� 4'- "� ,� %� �"4 7 "".� 2 "30/.3"3O�

� ".3'/.3� �,3/� 4 ". !� 4 /� "3��,�4 "� 7& ".�

0"/0,"� &� 6"� 4&"� 4'- "� 4/� 2 " � !� 4 //�

-5� &�'.4 /�"-�',3��. !�4 " 84�/2�'.34�.4�

- "33� %"3� ��/54� 3".3'4'6 "� 4/0'�3K�

-'3'.4 "202"4� 4&"'2� 4/. "K� �. !� 72 '4"�

�. %29� /2� 0 �33'6 " Z�%%2"33'6 "� /. "3� '.�

2"452.O� V��. 9� 0"/0,"� 4 ". !� 4 /� ,� � +�

;, 4"23�7& ".�72 '4'. %�","� 42/.'��,,9� '.� ��34�4 "�/$�& "'%&4". "!�"- /4'/.� �"��53"�4& " 9�$"",�2 ",�4'6 ",9�$2""�4 /�

" 802"33�4&"� '.4 "2.�,� - /. /,/%5"�4&�4�4& " 9�7 /5,!� /4& "27'3"� 2 "342�'.� '$� '.� 4& "�0& 93'��,� � /-0 �. 9� /$�4&"�

0"2 3/.�4& " 9^2"�72 '4'. %�4/ OW��"�/%.':'. %�4&�4�"-�',� '3�/.,9�/. "� � &�.. ",� /.� ��30"� 425-�/$�/4& "2�/04'/.3K�

&/ 7 " 6"2K��. !�4&�4�/4& "23�7 /5,!� �"� - /2 "�"$;�'".4� '.� � "24�'.�3'45�4'/.3K���.�3� 6"�0,".4 9�/$�&�33,"�$ 2/-�

+. "" Z*"2+�2",'�. � "�/.�/. "�$� 6/52 "!�/2�� /-$ /2 4��,"�� &�.. ",O�

�"4 7 "".�42 � !'4'/.�,� �. !�2 �0'!� ","� 42/.'�� - "!'�K�7 "�&� 6"� - /2 "� � &/'� "�$/2� � /--5.'��4'/.� � &�.. ",3�

4&�.� " 6"2� '.� &5-�.� &'34 /2 9O� �� � &� &�3� '43� / 7.� 5.'15"� � !6 �.4� %"3� �. !� !'3� !6 �.4� %"3� 4&�4� -�+ "� '4�

�002 /02 '�4 "�/2�'.�002 /02 '�4 "�$/2�30"�';��3'45�4'/.3O�
 . / 7'. %�4&/3"�02 /3��. !�� /.3K�35--�2 ': "!�'.�� ��,"�

BC��l��?O@J��","� 4'. %��002 /02 '�4 "��&�.. ",3



?O@��",/ 7�$ /2���!/ : ".�/$�4& "�- /34�� /-- /.�6 "2� �,��. !�72 '44".�� &�.. ",3�� 6�',��,"K�'3�. "� "33�2 9�$/2��"'. %�

�.�"$$ "� 4'6"�� /--5.'��4 /2�'.�4& "�- /!"2 .�7 /2 +0,� � "O��& //3'. %��&�.. ",3�7'3",9���.�- " �.�4& "�!'$$ "2". � "�

�"4 7 "".���- "33� %"�4&�4�'3�2"� "'6 "!��. !�5. !"2 34//!��3�'.4 ". !"!�V4& "�%/ �,�/$�� /--5.'��4'/.WK��. !�/. "�

4&�4�'3�,/34�'.�4& "�. /'3"�/2�-'35. !"2 34//!�'.�� /34,9�7 � 93O�

� ��( �; F<C��$ ��, � 0.1)�+"�� +)) +*�� +. ' ,(� �  �� +))1*%��0%+*�
�$�**  (/�

I� �.Z0"2 3/.�� /. 6"23�4'/.��. !�%2/50�- ""4'. %�

I� �-�',�

I� �.34�.4�R�� " 84�- "33� %"�

I� � 7 ""4�

I� �.34� %2�-�

I� �2 4'� ,"K�"33� 9K�/2��,/%�

I� � "44"2�

I� �"- /�

I� �"0/2 4�R��/ 7 "2� /'.4�

I� � �8�

I� �& /. "K�� /�� K�6/'� "-�',K��. !�� /.$ "2". � "���,,3�

I� � '!"/�� &�4��. !�7 "��� /.$ "2". � "�

�&�.. ",J��.Z0"2 3/.�� /. 6"23�4'/.��. !�%2/50�- ""4'. %�

� �2 �*0� # /� �%/� �2 �*0� # /� � 4, � 0�0%+*/� �,,. +,. %�0 ��/ �

I� �& "�- /34�
'.$ /2 -�4'/.Z2 '� &�
� &�.. ",�� /-�'.'. %�
7 /2 !3��. !�. /. 6"2� �,�
- "33� %"3�

I� �'�,/%5"�$ � �','4�4 "3�
'-- "!'�4 "�
� � � +Z�. !Z$/2 4&�
" 8� &�. %"�/$�'!" �3�

I� ��'.4�'.3�4& "�&5-�.�
","- ".4�,� � +'. %�'.�
- /34�/4& "2�� &�.. ",3�

I� � !!'4'/.�,�0 �2 4'�'0 �.43�
��.�*/'.�$ /2�%2/50�
!'3�533'/.�

I� �"15'2 "3�4&�4�30" �+ "23�
42� 6",�4/��"�0& 93'��,,9�
'.�4& "�3�- "�30 � � "�
4/%"4& "2�

I� �/- "�0"/0,"��2 "�0//2�
,'34". "23��. !�3/- "��2 "�
0//2�30" �+ "23�

I� �-0"2 -�. ".4�5.,"33�
2"� /2 !'. %�"15'0- ".4�
'3�53"!�

I� � 5!'". � "�-534��"�
02"3".4��. !��4 4".4'6 "�
2�4& "2�4&�.�!'342 � � 4"!�
� 9�4&"'2�- /�',"�
4"� &. /,/%9�/2�
-5, 4'4�3+'. %�

I� �3"�$ /2�%".5'. "�
!'�,/%5"�2 �4& "2�4&�.�
- /. /,/%5"�/2�3&�,,/ 7 K�
350"2 ;�'�,�" 8� &�. %"3�

I� ��!9.�-'��30" �+ '. %�
��','4 9�'3�2"15'2 "!�4 /�
". %� %"��5!'". � "3�

I� �5'� +,9�" 8� &�. %"�
'!" �3�7'4&�0"/0,"�
� ,/3"�� 9�

I� � '35�,,9�� /--5.'��4 "�
4/�� /-0,"- ".4�9 /52�
7 /2 !3�

I� � !!�4& "�&5-�.�
","- ".4�'.�!'3�533'. %�
3".3'4'6 "�/2�
� /.;!".4'�,�4 /0'�3�
4&�4�. ""!�4 /��"�
7 /2 +"!�/54�4&2 /5%&�
!'�,/%5"�

?O@J��","� 4'. %��002 /02 '�4 "��&�.. ",3 ��l��BD



�&�.. ",J��-�',�

� �2 �*0� # /� �%/� �2 �*0� # /� � 4, � 0�0%+*/� �,,. +,. %�0 ��/ �

I� �",'6 "23�- "33� %"3�
'.34�.4,9��. 97& "2"�'.�
4&"�7 /2 ,!�4 /��. 9/. "�
7'4&��.�'.4 "2. "4�
� /.. "� 4'/.��. !�"-�',�
� !!2 "33�9/5�&� 6"�

I� �". !3�4 /�/. "�/2�-�. 9�
0"/0,"��4�/. � "K�
'. � ,5!'. %�3"� /. !�2 9�
�5!'". � "3�� � !̂�/2�
�� � !̂�

I� �,,/ 7 3�9/5�4 /��4 4� � &�
!/�5- ".43�50�4 /�
3" 6"2�,�- "%�� 94"3�'.�
3': "�/2�,'.+ 3�4/��. 9�
'.4 "2. "4�7 "�0 � %"3�

I� �,,/ 7 3�$/2���
� � � +Z�. !Z$/2 4&�4&2" � !�
/.�4& "�4/0'��'.�4& "�
35�*"� 4�,'. "�

I� �2 � &'6"3�72 '44".�
� /2 2"30/. !". � "�$/2�
2" 6'" 7�" 6".�!"�� !"3�
,�4 "2�

I� � �.��"�!/. "�/.��. 9�
- /�',"�!" 6'� "�7'4&��.�
'.4 "2. "4�� /.. "� 4'/.�

I� �3�$2""�V�" 9/. !�9 /52�
35�3�2 '04'/.�$ ""3�4 /��.�
'.4 "2. "4�/2�0& /. "�
02/ 6'!"2 W�

I� �3�3/- " 7&�4�
0"2 -�. ".4�'.�4&�4�
"-�',3�" 8'34�
3/- " 7& "2"�/.���
3"26"2�" 6".�'$�!","4 "!�
� 9��/4&�3". !"2��. !�
2"� "'6 "2�

I� 	'6 "3�4&"�',,53'/.�/$�
02'6� � 9J�9/52�- "33� %"3�
��.��"�$ /2 7 �2 !"!�4 /�
�. 9/. "K�- /.'4 /2 "!�� 9�
9/52�� /-0 �. 9�/2��.�
/543'!"�3"�52 '49�
� %". � 9K�2"42'" 6"!�7'4&�
��7 �2 2�.4 K�/2�&� � +"!�
" 6".�'$��/4&�9 /5��. !�
2"� "'6 "2�!","4 "�4&"-�

I� � �.��"�3,/ 7�7& ".�
53"!�$ /2�
� � � +Z�. !Z$/2 4&�
!'�,/%5"�

I� � /. "�-� 9��"�-'32 " � !�
V"O%OK�*/+"3�
-'35. !"2 34//!W�!5"�4 /�
4&"���3". � "�/$�
. /. 6"2� �,��5"3�

I� �� 9��"�3".4�
�54 /-�4'��,,9�4 /�4& "�
2"�'0'".4^ 3�30�-�$ /,!"2�
/2�/4& "27'3"�
/ 6"2,//+ "!�/2�!","4 "!�
7'4& /54��"'. %�2" � !�
%'6".�4& "�6 /,5- "�/$�
"-�',3�3/- "�0"/0,"�
%"4�'.���!� 9�

I� �5�*"� 4�4/�"2 2/2 3�35� &�
�3�&'4 4'. %�[3". !\�
02"-�452 ",9�/2�
2"0,9'. %�4/��,,�7& ".�
/.,9�4& "�3". !"2�3& /5,!�
�"�2 "0,'"!�4 /�

I� �5�*"� 4�4/�,'-'43�/.�
!/�5- ".4��4 4� � &- ".4�
3': "�

I� �5�*"� 4�4/�30 �-�
V5.3/,'�'4 "!�"-�',3W�

I� �"%2 "44"!�"-�',3���. 4̂�
�"�4�+ ".�� � � +�/2�
"!'4 "!�

I� �"15'2 "3���7 /2 +'. %�
'.4 "2. "4�� /.. "� 4'/.�/.�
��� /-054'. %�!" 6'� "K�
7&'� &�'3. 4̂�� 6�',��,"�
" 6"297& "2"�'.�4& "�
7 /2 ,!�

I� �"0,9�7'4&'.�? A�&/52 3K�
/2�3//. "2�'$�� /-0 �. 9�
0/,'� 9�2"15'2 "3�'4�

I� � /,,/ 7�� /. 6".4'/.3�$ /2�
72 '4'. %���� ," �2�35�*"� 4�
,'. "Q�3�,54�4'/.Q�
- "33� %"�/0".'. %K�
�/!9 K��. !�� ,/3'. %Q�
� ,/3'. %�3�,54�4'/.K��. !�
" Z3'%.�452"�

I� �"4'15"4 4"J��"��3�+ '. !�
�3�9 /5�3& /5,!��"�'.�
0"2 3/.Q�!/. 4̂�72'4"�
"-�',3��. %2',9�

I� � !'4�4 /�".352 "�
� / 6"2� %"�/$�4&"�
35�*"� 4�'. !'��4 "!�'.�
4&"�35�*"� 4�,'. "�7'4&�
. /�- /2 "�/2�,"33�
'.$ /2 -�4'/.�4&�.�4& "�
2"�'0'".4�. ""!3�4 /�!/�
4&"'2�*/��

I� � 2//$ 2" � !�4 /�".352 "�
� /2 2"� 4�%2�--�2 K�
05. � 45�4'/.K��. !�
30",,'. %��"��53"�
"22/2 3�� /-02 /-'3"�
9/52��2 "!'�','4 9�

I� � 6/'!�� /.$53'/.�!5"�4 /�
6� %5". "33�4&�4�
2"15'2 "3�4&�4�4&"�
2"�'0'".4�2 "30/. !�
�3+ '. %�$/2�� ,�2 ';��4'/.�

I� �5'� +,9�!",'6 "2���
- "33� %"�4&�4�!/"3. 4̂�
. ""!��.�'-- "!'�4 "�
2"30/.3"�

I� �". !���- "33� %"��. !�
2"� "'6 "���2 "30/.3"�'.�
72 '4'. %��3�" 6'!". � "�$/2�
$5452"�2" 6'" 7�V,� 9�
!/ 7.���0 �0"2�42 �',W�

I� �3"�7& ".�
� /.;!".4'�,'4 9�'3. 4̂�
. "� "33�2 9�

I� �". !�","� 42/.'��
!/�5- ".43��3�
�4 4� � &- ".43�

I� �". !�4& "�3�- "�
- "33� %"�4/�3" 6"2�,�
0"/0,"��4�/. � "K�
'. � ,5!'. %�0"2&�03�
0"/0,"�7& /3"�"-�',�
� !!2 "33�9/5�. ""!�4 /�
&'!"�$ 2/-�4& "�/4& "23�
V53'. %��� �W�4/�2 "30"� 4�
4&"'2�� /.;!".4'�,'4 9�

BE��l��?O@J��","� 4'. %��002 /02 '�4 "��&�.. ",3



�&�.. ",J��.34�.4R� " 84�- "33� %"�

� �2 �*0� # /� �%/� �2 �*0� # /� � 4, � 0�0%+*/� �,,. +,. %�0 ��/ �

I� �.��,"3�4& "�2�0'!�
" 8� &�. %"�/$�� /. �'3"�
72 '44".�- "33� %"3�

I� � �.��"�!/. "�15'"4,9�3/�
�3�4 /�. /4��"�/ 6"2&" �2 !�

I� �. " 80".3'6 "�
I� � 54/� /-0,"4 "�$" �452 "�

&",03�� � &'" 6"�
"$;�'". �'"3�'.�4 90'. %�
30""!��. !�30",,'. %�

I� �/. 6"2� �,�� &�2 � � 4"23�
35� &��3�"- /*'3���.�
� ,�2 '$9�4/. "�

I� �,".4 9�/$�'.34�.4�
- "33� %"��00,'��4'/.3�
�2 "�� 6�',��,"K�35� &��3�
� � � "�//+��"33". %"2K�
	//%,"�� �,+ K�
�&�43�00 K��. !�
�.�0�&�4�

I� �$4 ".�53"!�4 /�� 6/'!�
&5-�.�� /.4� � 4�7& ".�
4","0& /. "�/2�'.Z0"2 3/.�
� /--5.'��4'/.�'3�
� 6�',��,"��. !�- /2 "�
�002 /02 '�4 "�

I� �. � /52 � %"3�
'.$ /2 -�,'4 9�7'4&�,�: 9�
���2 " 6'�4'/.3K�
'.'4'�,'3-3K��. !�
� �2 /. 9-3�

I� � 6".�7'4&�
�54 /� /-0,"4 "K�490'. %�
7'4&�4&5-�3��,/. "�
��.��"�3,/ 7 "2�4&�.�
53'. %�>=�;. %"23�/.���
!"3+4 /0�/2�,�04 /0�
� /-054 "2�

I� � /. �'3"�4 " 84��,/. "���.�
�"�-'3'.4 "202"4"!�$ /2�
4/. "�7& ".�53"!�4 /�
35--�2 ': "�� /-0," 8�
'!" �3�

I� � 4&"2�. /. 6"2� �,3�35� &�
�3�"- /*'3�& ",0�� ,�2 '$9�
4/. "K��54��,3/�
5. !"2 -'. "��2 "!'�','4 9�
'$�53"!�'.�02 /$"33'/.�,�
3'45�4'/.3�

I� 	'6 "�4&"�',,53'/.�/$�
02'6� � 9J�4" 843�"8'34�/.�
3"26"23��. !���.��"�
2"42'" 6"!�" 6".�'$�
!","4 "!�� 9��/4&�
3". !"2��. !�2 "� "'6 "2�

I� �/�','4 9��. !�
0/2 4��','4 9�/$�4" 84'. %�
!" 6'� "3�4"-04�53"2 3�
7'4&�0//2�'-05,3"�
� /.42 /,�4 /�4 " 84�
!�. %"2/53,9�7&',"�
7 �,+ '. %�/2�!2 '6'. %K�/2�
25!",9�'.�$ 2/.4�/$�
0"/0,"�4�,+ '. %�4/�4& "-�

I� �"30/. !�'-- "!'�4 ",9�
/2��3�3//.��3�0/33'�,"K�
3'. � "�4&"�� &/'� "�4/�
4" 84�/2����'3�535�,,9�$ /2�
2�0'!�" 8� &�. %"�/$�
'.$ /2 -�4'/.�

I� �"�0 �4'".4�'$�4& "�
2"�'0'".4�!/"3. 4̂�
2"30/. !�'-- "!'�4 ",9 Q�
4&" 9�-� 9��"��53 9�7'4&�
2" �,Z,'$"�4�3+ 3�

I� � 2//$ 2" � !�7& ".�53"!�
$/2�02 /$"33'/.�,�
0520/3"3��3�� /.$53'/.�
!5"�4 /�72 '4'. %�"22/2 3�
��.��"�� /34,9�7& ".�
� � 4"!�50/.�
'-- "!'�4 ",9�

I� �3"�/.,9�7& ".���,"Q�
. " 6"2�4" 84�7& ".�
!2 '6'. %��"��53"�4& "�
!'342� � 4'/.�452 .3�9 /52�
6"&'� ,"�'.4 /���,"4&�,�
7 " �0/.Q�. " 6"2�4" 84�
7& ".�7 �,+ '. %��"��53"�
9/5�%"4�'.�0"/0," 3̂�
7 � 9K�&'4�/�34� � ,"3�
9/52 3",$K��. !�,//+�,'+ "�
��3,� 6"�4/�4 "� &. /,/%9�

I� �3"�$ /2�" 8� &�. %'. %�
3&/2 4�- "33� %"3�
15'� +,9�7'4&�3/- "/. "�
0&93'��,,9�!'34�.4�

I� 	"4��.�'.$ /2 -�4'/.�
" 8� &�. %"�'.�72 '4'. %�
$/2�2"$"2". � "�,�4 "2�

I� �3"�7& ".�
� /.;!".4'�,'4 9�'3. 4̂�
'-0/2 4�.4�

?O@J��","� 4'. %��002 /02 '�4 "��&�.. ",3 ��l��BF



�&�.. ",J�� 7 ""4�

� �2 �*0� # /� �%/� �2 �*0� # /� � 4, � 0�0%+*/� �,,. +,. %�0 ��/ �

I� ��,"�4 /�2 " � � &���,�2 %"�
�5!'". � "�/$�3/�'�,�
- "!'��53"2 3�$/2�
02/- /4'/.�53'. %�
&�3&4� %3��. !�� 9�
!" 6",/0'. %���$/,,/ 7'. %�

I� ��,"�4 /��2 / � !��34�
2" �,Z4'- "�50!�4 "3�
� � � "33'�,"�/.�
3-�2 40&/. "3�

I� ��,"�4 /�3". !��. !�2 "0,9�
4/�!'2 "� 4�- "33� %"3�
2�0'!,9�V,'+ "�4" 84'. %�
�. !�'.34�.4�
- "33� %'. %W�

I� �& "�?E= Z� &�2 � � 4"2�
,'-'4�V02 " 6'/53,9�>A=�
�"$ /2 "�? =>EW�/.�47 ""43�
". � /52 � %"3�
� /. �'3". "33�

I� ��,"�4 /�,'.+�0"/0,"�4 /�
7 "�0 � %"3�$/2�- /2 "�
'.$ /2 -�4'/.�

I� �& "�?E= Z� &�2 � � 4"2�
,'-'4�$ /2 � "3�� /. �'3'/.�
/$4".�," � !'. %�4/�
� /.$53'. %�'.'4'�,'3-3K�
���2 " 6'�4'/.3K��. !�
7 /2 !�/-'33'/.�

I� �42'+"���� �,�. � "�'.�
0/34'. %�
$2"15". � 9X. /4�4//�
3",!/-K�. /4�4//�/$4 ".�

I� �"�� /. �'3"��54��,3/�
� ," �2��. !�
%2�--�4'��,,9�� /2 2"� 4�

I� ��8'-': "�0/4 ".4'�,�� 9�
53'. %�&�3&4� %3��. !�
,'.+ 3�4/�53& "2�2" � !"2 3�
4/ 7 �2 !3�$524&"2�
'.$ /2 -�4'/.�

I� �2 / � !��34�'.$ /2 -�4'/.�
'.�2 " �,�4'- "�4/����2 / � !�
2�. %"�/$�53"2 3�

I� �3"�7& ".�
� /.;!".4'�,'4 9�'3. 4̂�
'-0/2 4�.4�

C=��l��?O@J��","� 4'. %��002 /02 '�4 "��&�.. ",3



�&�.. ",J��.34� %2�-�

� �2 �*0� # /� �%/� �2 �*0� # /� � 4, � 0�0%+*/� �,,. +,. %�0 ��/ �

I� �.34� %2�-�$ /2��53'. "33�
02/ 6'!"3��2 �. !'. %�
6'35�,3�$ /2�'.4 "2"34"!�
�534 /- "23K�"30"�'�,,9�
-',,"..'�,3�

I� �,,/ 7 3��534 /- "23�4/�
2"30/. !�'.�2 " �,�4'- "�

I� �& "��5!'". � "�'3�,�2 %",9�
,'-'4 "!�4 /���9 /5. %"2�
!"- /%2�0&'��7'4&�
,'-'4 "!�30". !'. %�
0/ 7 "2�

I� �" �.3�/$�" 802"33'/.�'3�
,'-'4 "!�4 /�0& /4 /3��. !�
�2 '"$���04'/.3�

I� � �.�5. !"2 -'. "�
02/$"33'/.�,��2 "!'�','4 9�
'$�53"!�$ /2�3", ;"3K�
7&'� &�-�+ "�9 /5�
�00" �2�*56 ".',"��. !�
/ 6"2,9�3",$Z'. 6/,6 "!�

I� �. � /. 6".'".4�'$�
0/34'. %��. !�
-�.� %'. %��.�� � � /5.4�
$2/-���,�04 /0�/2�
!"3+4 /0�� /-054 "2�
2�4& "2�4&�.���
3-�2 40&/. "�

I� �/"3. 4̂�02/ 6'!"��.�
" �3 9�7 � 9�4/�,'.+�4 /���
� /-0 �. 9�7 "�3'4 "�4/�
02/ 6'!"��5!'". � "3�
7'4&�$524&"2�
'.$ /2 -�4'/.�

I� � /.42 '�54 "3�4/���
0,�4$/2 -�3"".�4 /��"�
4&"�7 /2 34�$/2�- ".4�,�
&" �, 4&�V�/ 9�,��/�'"4 9�
$/2��5�,'��
" �, 4&K�?=>DW�

I� �3"�$ /2�02 / 6'!'. %�
6'35�,3�/$�� /-0 �. 9�
02/!5� 43�/2�3"26'� "3�
2�4& "2�4&�.�$ /2�
'. !'6'!5�,�
3",$Z02/- /4'/.�7'4&�
3", ;"3�

I� �42'+"���� �,�. � "�'.�
0/34'. %�
$2"15". � 9X. /4�4//�
3",!/-K�. /4�4//�/$4 ".�

I� �. � ,5!"��3�0 �2 4�/$���
-�2 +"4'. %�-'8�4&�4�
'. � ,5!"3�/4& "2�3/�'�,�
- "!'��35� &��3�
� � � "�//+��. !�� 7'4 4"2�

I� � /34�� /-0 �. 9�0& /4 /3�
4/�2 " � � &�9/5. %"2�
!"- /%2�0&'�3�

�&�.. ",J��2 4'� ,"K�"33� 9K�/2��,/%�

� �2 �*0� # /� �%/� �2 �*0� # /� � 4, � 0�0%+*/� �,,. +,. %�0 ��/ �

I� ��,"�4 /�72 '4"��4�,". %4&�
��/54��. 9�4/0'���. !�
2" � � &���0/4 ".4'�,,9�
,�2 %"�/.,'. "��5!'". � "�
�3����,/%�/2��2 4'� ,"�
05�,'3& "!�'.��.�/.,'. "�
- "!'��/54,"4�

I� � �.��,,/ 7�!'�,/%5"�'$���
� /-- ".43�3"� 4'/.�'3�
".��,"!��",/ 7�'$�
0/34 "!�/.,'. "�

I� � ". !�4 /��"�
- /. /,/%5"3�7'4& /54�
4&"�0/33'�','4 9�/$�
$""!� � � +�

I� � "/0,"�7'4&�3& /2 4�
�4 4".4'/.�30 �.3�4 ". !�
4/�� 6/'!�,�2 %"�� &5.+ 3�
/$�4" 84�

I� �/- "�4". !�4 /��"�7 �2 9�
/$��,/%3��"��53"�4& " 9�
�2 "���%".2 "�
/ 6"20/05,�4 "!�� 9�
0"/0," 3̂�',,Z$/2 - "!�
/0'.'/.3�

I� �2 %�.': "�7'4&���� ," �2�
4/0'��4& "3'3��. !�
3500/2 4�'4�7'4&���
,/%'��,�</ 7�/$�
� /. 6'. �'. %��2%5- ".43�
�5', 4��2/5. !��2 "!'�,"�
" 6'!". � "�

I� � !'4��. !�02 //$ 2" � !�4 /�
".352 "�� /2 2"� 4. "33K�
� /. �'3". "33K��. !�
2" � !"2 Z$2'". !,9�</ 7�

I� �.��,"�� /-- ".43�$ /2�
$""!� � � +��. !�!'�,/%5"�

I� �2 4'�5,�4 "�4&/5%&43�/.�
4/0'�3�4&�4�2 "15'2 "�
,". %4&9�!" 6",/0- ".4�

?O@J��","� 4'. %��002 /02 '�4 "��&�.. ",3 ��l��C>



�&�.. ",J�� "44"2�

� �2 �*0� # /� �%/� �2 �*0� # /� � 4, � 0�0%+*/� �,,. +,. %�0 ��/ �

I� �& / 7 3�2"30"� 4�
4&2/5%&�$/2 -�,'4 9��. !�
"$$/2 4�

I� �.352 "3�� /.;!".4'�,'4 9�
7& ".�3" �,"!�'.��.�
". 6",/0"��. !�
!",'6 "2"!�4 /�4& "�
2"�'0'".4^ 3�0&93'��,�
� !!2 "33�V'4�'3�',,"%�,�4/�
/0".�3/- "/. "�",3" 3̂�
-�',W�

I� � �.�'.42 /!5� "�/4& "2�
0&93'��,�!/�5- ".43�
V". � ,/352 "3W�

I� �,/ 7�4 /��2 2'6"��4�4& "�
2"�'0'".4^ 3�� !!2 "33�
!"0". !'. %�/.�& / 7�$ �2�
� 7 � 9�4&" 9��2 "�$2/-�
4&"�3". !"2�

I� � �.��"�'.4 "2� "04 "!�/2�
4�-0"2 "!�7'4&�'.�
42�.3'4�V�,�"'4�',,"%�,,9W�

I� � �.��"�/ 6"2,//+ "!��3�
*5.+�-�',�

I� � '- "�� /.35-'. %�4/�
02'.4 K�3'%.K�3"�,K��. !�
3". !�$ /2�!",'6 "29�

I� ��',�0/34� %"�'3�� /34,'"2�
4&�.�"-�',�

I� � /,,/ 7�� /. 6".4'/.3�$ /2�
!'$$"2".4�4 90"3�/$�
,"44"23�V"O%OK��,/�+�$/2�
� /-0 �. 9�,"44"23K�
- /!';"!��,/� +�$/2�
0"2 3/.�,�,"4 4"23W��.!�
02/ 6'!'. %�4&"�3". !"2 3̂�
�. !�2 "�'0'".4^ 3�
� !!2 "33K�!�4 "K�
2"�'0'".4�3�,54�4'/.K�
� ,/3'. %�3�,54�4'/.K��. !�
�54& /2 3̂�3'%.�452 "�

I� �3"�� /-0 �. 9�
,"44"2&" � !�4 "-0,�4 "�
7& ".�72 '4'. %�/.�
�"&�,$�/$�9 /52�
/2 %�.':�4'/.�

I� � /2�02 / 6'!'. %���$/2 -�,K�
0"2 -�. ".4 K�
� /.;!".4'�,�72 '44".�
- "33� %"�4/���3'. %,"�
'-0/2 4�.4�0"2 3/.�/2�
/2 %�.':�4'/.�

I� �!" �,�$ /2�*/��
�00,'��4'/.3�V� / 6"2�
,"44"2WK�0"235�3'6 "�
- "33� %"3�V"O%OK�
$5. !2 �'3'. %�
��-0 �'%.3WK��� !Z. " 7 3�
- "33� %"3K�-�4 4"23�
7'4&�0/33'�,"�,"%�,�
'-0,'��4'/.3�V"O %OK�
� ,�'-3WK��. !�2 "30/.3"3�
4/�,"4 4"23�

I� � /2�. /.Z52 %".4�
-�4 4"23�

�&�.. ",J��"- /�

� �2 �*0� # /� �%/� �2 �*0� # /� � 4, � 0�0%+*/� �,,. +,. %�0 ��/ �

I� � 2/ 6'!"3���72 '44".�
2"� /2 !�/$�%2 /50�
!"�'3'/.3K�
�.. /5. � "- ".43K�
0/,'�'"3K��. !�
02/� "!52 "3�7'4&'.��.�
/2 %�.':�4'/.�

I� � �.��,3/��"���$ /2 -�4�
$/2�!",'6 "2'. %�3-�,,�
2"0/2 43�V"O%OK�
� /.$ "2". � "�2"0/2 4W��.!�
2"� /2 !'. %�. "%/4'�4'. %�
4"2-3�'.�� %2""- ".43�
�"4 7 "".�/2 %�.':�4'/.3�
V"O%OK�-"- /�/$�
5. !"2 34�. !'. %W�

I� � �.��"�0/34 "!�/.���
0&93'��,��5,,"4'.��/ �2 !�
�. !R/2�"-�',"!�

I� �"15'2 "3���%//!�
�2 � &'6'. %�3934"-�4 /�
-�+ "�- "- /3�" �3',9�
� � � "33'�,"�$ /2�4&/3"�
V"30"�'�,,9�. " 7�
"-0,/ 9""3W�. ""!'. %�4/�
2" 6'" 7���2 "� /2 !�/$�
� /-0 �. 9�0/,'�'"3K�
02/� "!52 "3K�"4� O�

I� �3"�4 "-0,�4 "�7'4&�
� /-0 �. 9�,"44"2&" � !�

I� � /,,/ 7�4& "�3�- "�
� /. 6".4'/.3��3�"-�',K�
" 8� "04�/-'4�4& "�
/0".'. %��. !�� ,/3'. %�
3�,54�4'/.3��. !�
" Z3'%.�452"�

I� � /2���72 '44".�2 "� /2 !�$ /2�
!"�'3'/.3K�
�.. /5. � "- ".43K�
0/,'�'"3K�02 /� "!52 "3K�
�. !�3-�,,�2 "0/2 43�
3&�2"!�7'4&'.��.�
/2 %�.':�4'/.�

I� � /34���02 '.4 "!�6 "23'/.�
/.��.�/$;� "��5,,"4'.�
�/ �2 !��. !�"-�',�4 /��,,�
'. 6/,6 "!�

C?��l��?O@J��","� 4'. %��002 /02 '�4 "��&�.. ",3



�&�.. ",J��"0/2 4�R��/ 7 "2� /'.4�

� �2 �*0� # /� �%/� �2 �*0� # /� � 4, � 0�0%+*/� �,,. +,. %�0 ��/ �

I� �,,/ 7 3�02"3".4�4'/.�/$�
��&'%&�6 /,5- "�/$�
'.$ /2 -�4'/.�
02"3".4'. %�2"3" �2 � &�
�. !��.�,9 3'3�

I� � �.�4�+ "�6 �2 '/53�$ /2 -3�
35� &���!/�5- ".4�
�//+,"4�/2�02 /0/3�,�$ /2�
2" � !'. %��,/. "�/2�
� / 7 "2� /'.4�$ /2�
02"3".4'. %�

I� � '- " Z� /.35-'. %�4/�
72 '4"�7'4&�02 /0"2�
2"3" �2 � &�
!/�5- ".4�4'/.��. !�
6'35�,�� /.4 ".4 K��3�7 ",,�
�3�4 /�02 "0 �2 "�$/2�
V02"3".4�4'/.3W�

I� � '- " Z� /.35-'. %�$/2�
4&"��53 9�02/$"33'/.�,�
4/�2 " � !�/2��.��5!'". � "�
4/�4�+ "�'.�

I� � 2"3".4�4'/.3���.�
�/2 "��5!'". � "3�'$�. /4�
". %� %'. %�

I� � /,,/ 7�� /. 6".4'/.3�$ /2�
/2 %�.':'. %�
'.$ /2 -�4'/.�� � � /2 !'. %�
4/�4& "�3': "�/$�4& "�
2"0/2 4K��5!'". � "K��. !�
0520/3"�

I� � 5%- ".4�7'4&�6'35�,3�
I� �. %� %"��5!'". � "3�

7'4&�"$$"� 4'6"�/2 �,�
!",'6 "29��. !�6'35�,�
�00" �,�

I� � /2�02 / 6'!'. %�
4&/2 /5%&��53'. "33�
'.4 ",,'%". � "�/.�4 /0'�3�
'-0/2 4�.4�4 /��.�
/2 %�.':�4'/. 3̂�
/0"2 �4'/.�

I� � /2�'.4 "2.�,�/2�" 84"2.�,�
�5!'". � "3�

I� � /2�0"2 35� !'. %�
�5!'". � "3�7'4&�
7 ",,Z!" 6",/0"!�
�2 %5- ".43�V"O%OK�
02/0/3�,�2 "0/2 43W�

�&�.. ",J�� �8�

� �2 �*0� # /� �%/� �2 �*0� # /� � 4, � 0�0%+*/� �,,. +,. %�0 ��/ �

I� � �34�!",'6 "29�/$�,"4 4"23�
�. !�$ /2 -3�

I� �,,/ 7 3�4&"�53"�/$�
� /-0 �. 9�,"44"2&" � !�

I� �'-'4 "!�4 /�E OBa>>\�
$/2 -�43�

I� � 80".3'6 "�$/2�4&"�
052� &�3"�/$�$ �8�
-� � &'. "3��. !�0 �0"2�
2/,,3�4&�4�. ""!�2 "%5,�2�
2"0,� �'. %�

I� � /33'�,9�" 80".3'6 "�'$�
,/. %Z!'34�. � "�0& /. "�
� &�2 %"3��00,9�

I� � " 7�0"/0,"�53"�$ �8�
�. !���!7'. !,'. %�
.5-�"2�/$��53'. "33"3�
34',,�53"�4&"-�

I� 
 ""0�'4�3& /2 4�
I� �3"�/.,9�'$�2 "15'2 "!�'.�

�.�'. !5342 9�4&�4�34',,�
$� 6/52 3�$�8�

I� � /2�3". !'. %�$/2 -3�/2�
7 /2 +�/2 !"2 3�'.�
'. !5342 '"3�4&�4�34',,�53"�
$�8�V"O%OK�&" �, 4&���2 "W�

?O@J��","� 4'. %��002 /02 '�4 "��&�.. ",3 ��l��C@



�&�.. ",J��& /. "K�� /�� K�6/'� "-�',K��. !�� /.$ "2". � "���,,3�

� �2 �*0� # /� �%/� �2 �*0� # /� � 4, � 0�0%+*/� �,,. +,. %�0 ��/ �

I� �.��,"3��5!'/ Z/.,9�
!'�,/%5"��"4 7 "".�
30" �+ "23��. 97& "2"�'.�
4&"�7 /2 ,!�

I� �5'� +�� � � +Z�. !Z$/2 4&�
3� 6"3�4'- "�� /-0 �2 "!�
4/�72 '44".�!'�,/%5"�� 9�
"-�',�/2�4 " 84�

I� � �.�3". !�/. " Z7 � 9�
6/'� "-�',�- "33� %"3�/2�
," � 6"�4&"-�7& ".�4& "�
2"�'0'".4�'3. 4̂�� 6�',��,"�

I� � �.��"�� /. !5� 4"!�
� &" �0,9�/ 6"2�4&"�
'.4 "2. "4�V7'4&�� /'� "�
/ 6"2��.4 "2. "4�� 2/4 /� /,W�
�. !�" �3',9�/.�
3-�2 40&/. "3�

I� �0"�'�,': "!�0& /. "�
"15'0- ".4��. !�� /���
".��,"�� /.$ "2". � "�
��,,3��- /. %�-5, 4'0,"�
53"2 3�

I� ��3". � "�/$�. /. 6"2� �,�
6'35�,��5"3���.�-�+ "�
!'�,/%5"�/� ��3'/.�,,9�
!'$;�5, 4�

I� �& "�2"� "'6 "2�/$�����,,�
'3. 4̂��,7 � 93�� 6�',��,"K�
3/�4& "�4'-'. %�-534��"�
2'%&4�/.��/4&�". !3Q�'$�
. /4 K��6�',��','4 9�
02/�,"-3�," � !�4 /�
[ 0& /. "�4� %\�

I� � '- "�: /. "�!'$$ "2". � "3�
� /-0,'��4 "�4&"�4'-'. %�
/$�,/. %Z!'34�. � "���,,3�

I� � /33'�,9�" 80".3'6 "�$/2�
,/. %Z!'34�. � "���,,3�
/ 6"2���05�,'��3 7'4 � &"!�
4","0& /. "�. "47 /2 +�
V�� ��W�'$�� /���'3. 4̂�
� 6�',��,"�

I� �/4��,7 � 93�� ," �2�& / 7�
,/. %�9/5�&� 6"�4/�," � 6"�
��6 /'� "-�',�- "33� %"K�
25..'. %�4&"�2 '3+�/$�
�"'. %��54�/$$�'$�9/52�
- "33� %"�25.3�4 //�,/. %�

I� �"� /2 !'. %�/$�
� /. 6"23�4'/.3�'3�
490'��,,9�5.� 6�',��,"�
5.,"33�9 /5�&� 6"�
30"�'�,�"15'0- ".4�

I� � /,,/ 7�� /. 6".4'/.3�$ /2�
'.'4'�4'. %��. !�". !'. %�
�5!'/ Z/.,9�
� /. 6"23�4'/.�

I� � /2�6 /'� "-�',K�342 '+"���
� �,�. � "��"4 7 "".�
�2 " 6'49��. !�02 / 6'!'. %���
4&/2 /5%&�!"3�2 '04'/.�
/$�4&"�2" �3/.�$ /2�4&"�
��,,��. !�9 /52�� /.4� � 4�
'.$ /2 -�4'/.�

I� �"� /2 !���02 /$"33'/.�,�
��,,Z� � � +�- "33� %"�$/2�
6/'� "-�',�7& ".�. /4�
� 6�',��,"�4 /�4�+ "�����,,�

I� �"30/. !�4 /�6 /'� "-�',�
�3�3//.��3�0/33'�,"�
3'. � "�9 /5�7 "2"���,,"!�
7'4&�4&"�& /0"�4&�4�9 /5�
7 /5,!��"�� 6�',��,"�4 /�
4�,+�'-- "!'�4 ",9�

I� �"���2 "$5,�7'4&�
� /.;!".4'�,�
'.$ /2 -�4'/.�/ 6"2�4&"�
0& /. "K��. !�!/. 4̂�
!'3�533�� /.;!".4'�,�
'.$ /2 -�4'/.�6'��
6/'� "-�',�

I� � /2�7& ".�15'� +�
!'�,/%5"�'3�. "� "33�2 9�
�"4 7 "".�30" �+ "23�
0&93'��,,9�!'34�.4�$ 2/-�
/. "��. /4& "2�

I� � /.$ "2". � "���,,�7& ".�
- "-�"2 3�/$���4 " �-�
��. 4̂��"�0& 93'��,,9�
02"3".4�$ /2���- ""4'. %�

I� �3"�� /���4 /�� 6/'!�
,/. %Z!'34�. � "�� &�2 %"3�

I� � " � 6"�� ," �2�6 /'� "-�',�
- "33� %"3�7& ".�
2"� "'6 "23��2". 4̂�
� 6�',��,"�

I� �& ".���2 "� /2 !�/$�4& "�
� /. 6"23�4'/.�'3. 4̂�
. "� "33�2 9�

I� �& ".�� /.;!".4'�,'4 9�
'3�3/- " 7&�4�
'-0/2 4�.4�

CA��l��?O@J��","� 4'. %��002 /02 '�4 "��&�.. ",3



�&�.. ",J�� '!"/�� &�4��. !�7 "��� /.$ "2". � "�

� �2 �*0� # /� �%/� �2 �*0� # /� � 4, � 0�0%+*/� �,,. +,. %�0 ��/ �

I� �.��,"3�$ � � " Z4/ Z$� � "�
/. " Z/.Z /. "�/2�%2/50�
- ""4'. %3�$/2�0"/0,"�
0&93'��,,9�!'34�.4�$ 2/-�
/. "��. /4& "2�
V�. 97& "2"�$2/-�� �2 /33�
4/ 7.�4 /�4& "�/4& "2�3'!"�
/$�4&"�0,�. "4W�

I� �,,/ 7 3�0�2 4'�'0 �.43�4 /�
3""�. /. 6"2� �,3�4&�4�
7 /5,!��"�5.3"".�'.���
0& /. "�� /.$ "2". � "�
- ""4'. %�

I� � �.��"�'.4 "%2�4 "!�'.4 /�
��2 " �,�'.Z0"2 3/.�
- ""4'. %�4/�'. � ,5!"�
0&93'��,,9���3".4�
- "-�"2 3�

I� �. " 80".3'6 "�7'4&�
� /-- /.��00,'��4'/.3�
35� &��3��+ 90"K�
� � � " � '- "�V$/2��00,"�
!" 6'� "3WK��.!�	//%,"�
� �,+�

I� �& " �0"2�4&�.�<9'. %�
0"/0,"��2 /5. !�4 /�
� /. !5� 4�2/54'. "�
- ""4'. %3�

I� � /.. "� 4'/.�02 /�,"-3�
/$4".�2 "35, 4�'.�0//2�
�5!'/�15�,'4 9�V�544'. %�
'.��. !�/54W��. !�
30,'4Z3"� /. !�!",� 93�
4&�4�2"35, 4�'.�
-'3," � !'. %�. /. 6"2� �,�
�5"3��. !�0 �2 4'�'0 �.43�
4�,+ '. %�/ 6"2�/. "�
�. /4& "2�

I� �.4 "202'3"��00,'��4'/.3�
'-02 / 6"�$5. � 4'/.�,'4 9�
�54�$ /2���� /34�

I� �"15'2 "3���&'%&Z30""!�
'.4 "2. "4�� /.. "� 4'/.K�
-'�2 /0& /. "K��. !�
7 "���-��,,�'.�%//!�
7 /2 +'. %�/2!"2�

I� �"15'2 "3�4&�4�
0 �2 4'�'0 �.43��"��3�
02"3".4��. !�
02"3".4��,"�V�4�," �34�
$2/-�4& "�7 �'34 Z50W��3�
4&" 9�7 /5,!��"�$ /2��.�
'.Z0"2 3/.�- ""4'. %�

I� � �2 4'�'0 �.43�-534�
� /.42 /,�4& "'2�
� � � +%2/5. !�
3522/5. !'. %3K�
"30"�'�,,9�7& ".�7 "��
� /.$ "2". �'. %�$2/-�
&/- "K�4/�� 6/'!�
'.4 "22504'/.3�

I� � /2�7& ".�'.Z0"2 3/.�
- ""4'. %3��2"�
. "� "33�2 9��54�
0 �2 4'�'0 �.43��2 "�'.�
!'$$"2".4�0& 93'��,�
,/��4'/.3�

I� �$4 ".�53"!�$ /2�*/��
'.4 "26'" 7 3�7& ".�
0 �2 4'�'0 �.43���.. /4�
� /. 6".'".4,9��4 4". !�'.�
0"2 3/.�

�& //3'. %� 4&"� � /2 2"� 4� � /--5.'��4'/.� � &�.. ",� /.� 4& "� 30"� 425-� /$� /04'/.3� 53'. %� 4&"� �2 '4"2'�� ��/ 6"�

'. 6/,6 "3���!"�'3'/.Z-�+ '. %�02/� "33�� �3"!�/.�4& "�052 0/3"3�/$�4& "�� /--5.'��4'/.K��3�!'3�533"!�" �2 ,'"2�'.�

4&'3�� &�04 "2O��� � 4/2 3�4/�� /.3'!"2�'. � ,5!"�� /. 6".'". � "�$/2��/4&�4& "�3". !"2��. !�2 "� "'6 "2K�4'- ",'. "33K��. !�

� /34�'.�4 "2-3�/$��/4&�4'- "��. !�- /. " 9O��& ".�� &//3'. %�4/�3". !��.�"-�',K�$ /2�'.34�. � "K�9/5J�

>O��"%'.�7'4&�4& "�4&/5%&4�9/5�. ""!�4 /�� /--5.'��4 "�

?O��"�'!"�4&�4�'4�-534��"�'.�72 '4'. %�$/2�$5452"�2"$"2". � "�2�4& "2�4&�.�30/+ ".�

@O�� /.3'!"2�4&�4�'4�7 /5,!��"�- /2 "�� /. 6".'".4�'$�'4��2 2'6"!�� &" �0,9�4& "�'.34�.4�9 /5�;.'3& "!�72 '4'. %�'4�

�. !�&'4��". !�

AO�� �.4�4 /�%'6 "�4&"�2"�'0'".4�4& "�/00/2 45.'4 9�4/�2 "30/. !�15'� +,9�/2��4�," �34�7'4&'.�4& "�? AZ&/52�. /2 -�

BO��"�'!"�4&�4�'4�7 /5,!��"��"4 4"2�4/�3". !�9 /52�- "33� %"�� 9�"-�',�2 �4& "2�4&�.�� 9�/4& "2�","� 42/.'��

� &�.. ",3�35� &��3�4 " 84K�'.34�.4�- "33� %"�V�"��53"�9 /5�&� 6"�- /2 "�4/�3� 9�4&�.�7 /5,!�;4�'.�"'4& "2�/$�

4&/3"�$ /2 -�43WK�/2�$�8��"��53"�9 /5�+ . / 7�4& "�2"�'0'".4�02 "$"23�"-�',�/ 6"2�$�8K��3�!/�- /34�0"/0,"��. !�

�,,��54���$ " 7�02 /$"33'/.�,�;",!3O�

�,,�/$�4& "3"�!"�'3'/.3�-� 9�/� �52�4 /�9 /5�'.�4& "�30 �.�/$���3"� /. !�/2�3/��"��53"�4& " 9��2 "�,�2 %",9�&��'45�,O�

� '%52"�? O@��&�2 43�/54�4&�4�!"�'3'/.Z-�+ '. %�02/� "33�$/2�3","� 4'. %�4&"�- /34��002 /02 '�4 "�� &�.. ",��- /. %�

4&"�>?�%'6".�'.�� ��,"�? O@���/ 6"O�

?O@J��","� 4'. %��002 /02 '�4 "��&�.. ",3 ��l��CB



� %#1. � ; F<C� �&�.. ",� �","� 4'/.� � 2/� "33� �,/ 7�

�&�2 4�

�,'� +�&"2"�$/2��.�'.4 "2� � 4'6"��. !�� � � "33'�,"�

6"23'/.�/$�4& "��&�.. ",��","� 4'/.��,/ 7��&�2 4�

� "� 7',,� " 8�-'. "� 4&"� 53"3K� -'353"3K� � /. 6".4'/.3K�

�. !�'-0,'��4'/.3�/$�4& "3"�� &�.. ",3�'.�4& "�� &�04 "23�

�& " � !K� "30"�'�,,9� �&�04 "23� CZD� /.� 72 '44".�

!/�5- ".43� '.� �.'4� ?� �. !� �&�04 "23� >=Z>>� /.� /2 �,�

� /--5.'��4'/.� '.� �.'4�@O� � /2� . / 7 K�&/ 7 " 6"2K� ,"43̂�

�002 "�'�4 "�4&�4�� &//3'. %�4&"�2 '%&4��&�.. ",��4�4& "�

/543"4� /$� 4& "� 72 '4'. %� 02/� "33� 3� 6"3� 4'- "X4& "� 4'- "� 4&�4� 9 /5� 7 /5,!� /4& "27'3"� 30". !� � /2 2"� 4'. %�

� /--5.'��4'/.�"2 2/2 3��. !�!/'. %�!�-� %"�� /.42 /,�$ /2�&� 6'. %��&/3".�4& "�72 /. %�/. "�$/2�4&"�3'45�4'/.��4�

&�. !O��$�9/5�;. !�9 /52 3",$�$/2 � "!�4 /�- ""4�3/- "/. "�'.�0"2 3/.�4 /�!" �,�7'4&�4& "�!�-� %"�72 /5%&4�� 9���4 / 8'��

"-�',� " 8� &�. %"� �"$ /2 "� - / 6'. %� $/2 7 �2 !K� *534� 4&'.+� & / 7� 9 /5� 7 /5,!� �"� '.4 /� 4& "� . " 84� 34"03� '$� 9 /5� &� !�

3+'00"!�4& "�"-�',�7 �2��. !�- "4�'.�0"2 3/.�4 /�!" �,�7'4&�4& "�3'45�4'/.�,'+ "�� !5, 43�'.�4& "�;2 34�0,� � "O�

� ! 6�� �( !�4 �6�

�& //3"�4& "�- /34��002 /02 '�4 "�� /--5.'��4'/.�� &�.. ",�$/2�4&"�/� ��3'/.�� 9�4�+ '. %�

'.4 /�� � � /5.4�4& "�$5,,�30"� 425-�/$�42 � !'4'/.�,��. !�","� 42/.'��- " �.3K��3�7 ",,��3�9 /52�

/ 7.��. !�9 /52��5!'". � " 3̂�. ""!3O�

� 5!/ �&0!0�

�!".4'$ 9�4&"�- /34��002 /02 '�4 "�� &�.. ",�$/2�� /--5.'��4'. %�7&�4^3�. "� "33�2 9�'.�4& "�

%'6".�3'45�4'/.��. !�" 80,�'.�9 /52�2 " �3/.'. %O�

>O��/5�� /- "�50�7'4&���. " 7�02 /� "!52 "�4&�4�-�+ "3���2 /54'. "�4�3+�'.�9 /52�2 /,"�'.�4& "�

/2 %�.':�4'/.�15'� +"2��. !�" �3'"2 Q�02�'3"�$ /2�9 /52�'.. / 6�4'/.�%/"3��,,�4& "�7 � 9�50�4/�4& "�

�� � K�7&/�. / 7�7 �.43�9 /5�4 /�- ""4�7'4&�4& "�/4& "2�"-0,/ 9""3�'.�9 /52�2 /,"�'.�4& "�3" 6".�/4& "2�

�2 �. � &�/$;� "3�� �2 /33�4&"�� /5.42 9�4/�3&�2 "�4&"�02 /� "!52 "O�

?O����534/- "2�"-�',3�9 /5�$ /2���02 '� "�15/4 "�/.����534 /-�*/��4& " 9�7 /5,!�,'+ "�9 /5�4 /�!/�$ /2�4&"-O�

V�/52�� /-0 �. 9�&�3���$ /2 -�,�02 /� "33�$/2�72 '4'. %�50�15/4 "3�/.��.�","� 42/.'��$ /2 -�4&�4�%'6 "3���

02'� "��2 " �+ !/ 7.�/.���� �� OW�

@O��/5��2 "�7 /2 +'. %�7'4&�47 /�/$;� "-�4 "3�/.���-�2 +"4�2"0/2 4O��/4&�&� 6"��"".�� � !�,�4 ",9���/54�

35�-'4 4'. %�4&"'2�7 /2 +�/.�4'- "��. !�9 /5^2"�34�2 4'. %�4/�7 /2 29���/54�- ""4'. %�4&"�. " 84�-�*/2�

-',"34 /. "���$ " 7�!� 93�$2/-�. / 7 O��"'4& "2�&�3��"".���3".4��"��53"�9 /5���.�3""�4& "-�'.�4& "'2�

CC��l��?O@J��","� 4'. %��002 /02 '�4 "��&�.. ",3

https://forms.office.com/Pages/ResponsePage.aspx?id=JNkb7GoKqUqqicmAMWwESWx-bsAEhm5Jh7fCDiEBByVUOUUzQ09SRU9XMlZKTjlKTzBHRUNWUkVUVS4u
https://forms.office.com/Pages/ResponsePage.aspx?id=JNkb7GoKqUqqicmAMWwESWx-bsAEhm5Jh7fCDiEBByVUOUUzQ09SRU9XMlZKTjlKTzBHRUNWUkVUVS4u


/$;� "3��3�9 /5�7 �,+�� 9�'.�4& "�&�,,7 � 9O�

AO��/5��2 "���/54�4 /�� ,/3"���!" �,��54�. ""!�15'� +��54& /2 ':�4'/.�$ 2/-�9 /52�-�.� %"2�� �2 /33�4/ 7.�

��/54���� "24�'.�!'3� /5.4�9 /5�7 /5,!�,'+ "�4/��00,9 O��/5�. ""!�'4�'.�72 '4'. %�*534�'.���3"�9 /52�-�.� %"2�

$/2 %"43���/54�4& "��54& /2 ':�4'/.�/2��. 9/. "�",3"�15"34'/.3�'4�� � � +��4�4&"�/$;� "O�

BO��/52�!'6'3'/.�2 "� ".4,9�2 "� "'6 "!�7 /2 !�$ 2/-�-�.� %"- ".4�4&�4�� &�. %"3�4/�,/��,�� 9,� 7 3�- " �.�

4&�4���� /-- /.�02 /�52 "- ".4�02 /� "!52 "�7',,�&� 6"�4/��"�3,'%&4,9��, 4"2"!�7& ".�!" �,'. %�7'4&�

3500,'"2 3O��/52�4 " �-�- ""43�4 /�%/�/ 6"2�4&"�� &�. %"3��. !�4& "�. " 7�02 /� "!52 "K��54�9 /5�. ""!�4 /�3"4�

'4�!/ 7.�'.�72 '4'. %�3/�4&�4�" 6"29/. "�'.��4 4". !�. � "���.�2 "$"2�4/�'4 K��3�7 ",,��3��. 9�. " 7�&'2 "3O�

CO��/5�&� 6"���,'-'4 "!��- /5.4�/$�4'- "�4/�!'3�533���0/4 ".4'�,�$5. !'. %�/00/2 45.'4 9�7'4&���� /,," � %5"�

'.��. /4& "2��'4 9��"��53"�4& "�02 /0/3�,�!" � !,'. "�'3�,�4 "2�'.�4& "�7 ""+��. !�'4^3��,- /34�� ,/3'. %�4'- "�'.�

9/52�� /,," � %5" 3̂�/$;� "O��/5^,,�&� 6"�4/�&�-- "2�/54�3/- "�!"4�',3���/54�7& /�7',,�72 '4"�4&"�6 �2 '/53�

0 �2 43�/$�4&"�02 /0/3�,��"$ /2 "�9 /5�%"4�4 /�7 /2 +�/.�'4�4 /.'%&4 O�

DO��/5�7 "2"�5. !"2�� /.42 � � 4�7'4&���,/��,�".42 "02 ". "52�4/�0"2$ /2 -�-�*/2�,�. !3��0'. %�3"26'� "3O�

�" �2�4&"�". !�/$�4& "�*/� K�9/5�!'3� / 6"2"!�4&�4�& "�!'33/,6 "!�&'3�� /-0 �. 9��. !�'3�- / 6'. %�/.K��54�9 /5�

&� 6". 4̂�9"4��"".�0 �'!�$ /2�3"2 6'� "3�2". !"2 "!O�� /5�7 �.4�4 /�$ /2 -�,,9�'.$ /2 -�&'-�/$�4& "�� &�2 %"3��. !�

2"-'. !�&'-�/$�&'3�� /.42 � � 45�,�/�,'%�4'/.3Q�'.�!/'. %�3/�9/5�7 �.4�4 /�,� 9�!/ 7.���0 �0"2�42 �',�'.���3"�

9/5�. ""!�4 /�4�+ "�&'-�4 /�� /52 4�$/2��2 " � � &�/$�� /.42 � � 4O�

� "  .  * �  �

�/ 9�,��/�'"4 9�$/2��5�,'��
" �, 4&O�V?=>DK��� 9�>FWO�
+01�$/ �*�/ �+( ! �4 ,/ 01�#,/�6 ,2+ $�-!,-)! W0�

* !+1 �)�% !�) 1%O��"42'" 6"!�$ 2/-� &4403JRR7 7 7 O230&O/2 %O5+R��/54 Z53R." 7 3R'.34� %2�-Z2 �.+ "!Z

7 /2 34Z$/2 Z9/5. %Z0"/0," Z3Z- ".4�,Z& " �, 4&O&4-,�

 

?O@J��","� 4'. %��002 /02 '�4 "��&�.. ",3 ��l��CD

https://www.rsph.org.uk/about-us/news/instagram-ranked-worst-for-young-people-s-mental-health.html
https://www.rsph.org.uk/about-us/news/instagram-ranked-worst-for-young-people-s-mental-health.html


�&�04 "2�@J��&"�� 2'4'. %�� 2/� "33���J�
�"3" �2 � &'. %�
���� �����
�	�

�� �'+ �)�� ��) % %����!�� + -�*�

>O� �"4 "2-'. "�4&"��002 /02 '�4 "�2"3" �2 � &�- "4&/!/,/%9�4&�4�- ""43�4& "�. ""!3�/$�4& "��5!'". � "O�

?O� �'34'. %5'3&��"4 7 "".�$ /2 -�,��. !�'.$ /2 -�,�2 "3" �2 � &O�

@O� �5/4 "�3/52 � "�4" 84�!'2 "� 4,9�7'4&�� � �52 � � 9��. !�� /2 2"� 4�05. � 45�4'/.O�

AO� �3"�"$$ "� 4'6"�2" � !'. %�342�4 "%'"3�4 /�� /,,"� 4��. !�2 "$2�- "�'.$ /2 -�4'/.�$ 2/-���6 �2 '"4 9�/$�

72 '44".�-�4 "2'�,3�� � �52 �4 ",9 O�

BO� � /��4 "K�3","� 4K��. !�/2 %�.': "�2"," 6�.4��. !�� � �52 �4 "�'.$ /2 -�4'/.�!2 � 7.�$ 2/-���6 �2 '"4 9�/$�

3/52 � "3��002 /02 '�4 "�4/�4& "�4�3+ O�

CO� �.4 "%2�4 "��. !�!/�5- ".4�'.$ /2 -�4'/.�53'. %�� /-- /.,9�� � � "04 "!��'4�4'/.�%5'!",'. "3O�

�. � "�9 /5^ 6"� '!".4';"!�9 /52�052 0/3"�$ /2�72 '4'. %K�02/;,"!�9 /52� �5!'". � "K� �. !�3","� 4"!�4& "� �002 /02 '�4 "�

� &�.. ",�V�4� %"�>� '.�4& "�72 '4'. %�02/� "33�� / 6"2"!� '.� �&O�?���/ 6"WK�." 84�9/5�-534�%�4& "2�4&"� '.$ /2 -�4'/.�

4&�4�9/52��5!'". � "�. ""!3O�� 2/-�4& "�3& /2 4"34�'.$ /2 -�4'6 "�"-�',�4 /�4& "�302 � 7,'. %��.�,9 4'��,�2 "0/2 4K�- /34�

02/$"33'/.�,� - "33� %"3� '. 6/,6 "�2",� 9'. %� '.$/2 -�4'/.�4&�4�7 �3� ,//+ "!�50X4&�4� '3K�4& " 9� '. 6/,6 "�2"3" �2 � &O�

�-0,/ 9"23�6�,5"�"-0,/ 9""3�7& /��2 "�2"3/52 � "$5,K�7&/3"�2 "3" �2 � &�3+',,3�%/�7 ",,��" 9/. !�	//%," Z3"�2 � &'. %�

/.� 4& "� '.4 "2. "4� �. !� $ /�53'. %� /.� 4& "� 4/0� $ " 7� 2 "35, 43� ,'+"� �. 9/. "� ��.� !/ O� �& "4&"2� 35� &� '.Z!"-�. !�

"-0,/ 9""3� %"4� 4& "� . ""!"!� '.$ /2 -�4'/.� $ 2/-� �� 02 '.4� �//+� '.� �� ,'�2 �2 9K� �� -�.5�,� $ 2/-� �� !�4�� �3"� /.�

�� � /-0 �. 9� '.42 �. "4K� �.� �2 4'� ,"� $2/-� �� 35�3�2 '04'/.� !�4�� �3"� /.� 4& "� '.4 "2. "4K� /2� 3'-0,9� � 9� �3+ '. %� ��

2"054��,"� �54& /2 '49� 35� &� �3� �� 6 "4"2�.� � / Z7/2 +"2K� 4&" 9� 02/ 6"� 4&"'2� 6 �,5"� � 9� +. / 7'. %� 7& "2"� 4/� ;. !�

6�,5��,"�'.$ /2 -�4'/.K�& / 7�4 /�53"�'4��002 /02 '�4 ",9 K��. !�& / 7�4 /�!/�5- ".4�'4�'$�. "� "33�2 9O�

CE��l���&�04 "2�@J��&"�� 2'4'. %�� 2/� "33���J��"3" �2 � &'. %



�  �  �  �  �  �  �  �   

� '%52"�@J��&"�$/52 Z34�%"�72 '4'. %�02/� "33��. !��4� %"�?��2 " �+ !/ 7.�

I� @O>J��&//3'. %����"3" �2 � &��"4& /!/,/%9�

I� @O?J��/��4'. %��2"!'�,"��/52 � "3�

I� @O@J��/,,"� 4'. %��/52 � "3�� 9��" � !'. %�7'4&����52 0/3"�

I� @OAJ��3'. %��/52 � "�� " 84J��5/4'. %K���2 �0&2 �3'. %K��. !��5--�2 ':'. %�

I� @OBJ��/�5- ".4'. %��/52 � "3�'.��� � K��� � K�/2�������4 9,"3�

�&�04 "2�@J��&"�� 2'4'. %�� 2/� "33���J��"3" �2 � &'. %��l��CF



@O>J��&//3'. %����"3" �2 � &��"4& /!/,/%9�


 !�/ +&+$���'!� 1&3!0�

>O��"4"2-'. "�4&"��002 /02 '�4 "�2"3" �2 � &�- "4&/!/,/%9�4&�4�- ""43�4& "�. ""!3�/$�4& "�

�5!'". � "O�

?O��'34'. %5'3&��"4 7 "".�$ /2 -�,��. !�'.$ /2 -�,�2 "3" �2 � &O�

BO �� /��4 "K�3","� 4K��. !�/2 %�.': "�2"," 6�.4��. !�� � �52 �4 "�'.$ /2 -�4'/.�!2 � 7.�$ 2/-���

6�2 '"4 9�/$�3/52 � "3��002 /02 '�4 "�4/�4& "�4�3+ O�

�& "� ;2 34�34"0� '.� 2 "3" �2 � &� '3� 4/� + . / 7� 7&�4� 4& "� 3'45�4'/.� ��,,3� $ /2� '.� 4 "2-3� /$� 4& "� $/2 -�,'4 9� /2� 2'%/52� /$�

2"3" �2 � &�2"15'2 "!O��, 4&/5%&�$/2 -�,�2 "3" �2 � &���2 "$5,,9�!/�5- ".43�3/52 � "3�7'4&��'4�4'/.3��. !�2 "$"2". � "3K�

- /34�- "33� %"3�2",� 9� '.$ /2 -�,�2 "3" �2 � &�35� &� �3�7& ".�9 /5�15'� +,9� ,//+�50�3/- "� '.$ /2 -�4'/.�9 /5�&� 6"�

� � � "33� 4/� �. !� "-�',� '4� 4 /� 4& "� 0"2 3/.� 7& /� 2 "15"34 "!� '4 O� �'4&"2� 7 � 9K� 9/5� �00,9� 3+ ',,3� '.� 2 "42'" 6'. %� �. !�

!",'6 "2'. %� 4&"� . ""!"!� '.$ /2 -�4'/.� 4 /� - ""4� 9 /52� �5!'". � " 3̂� . ""!3K� /$4 ".� � 9� 0 �2 �0&2 �3'. %� /2�

35--�2 ':'. %K�7&'�&��2 "�" 842"- ",9�6 �,5��,"�3+ ',,3�� / 6"4"!�� 9�"-0,/ 9"23O�
. / 7'. %�7&�4�2 "3" �2 � &�490"�/2�

[ - "4&/!/,/%9 \�4&"�3'45�4'/.���,,3�$ /2X$ /2 -�,�/2�'.$ /2 -�,�2 "3" �2 � &K�/2�02'-�2 9�/2�3"� /. !�2 9�2"3" �2 � &X'.�

4&"�;2 34�0,� � "�7',,�+ ""0�9 /5�/.�42 � � +�'.�4&'3�34',,Z02",'-'.�2 9�34�%"�/$�4&"�72 '4'. %�02/� "33O�

�& "�2"3" �2 � &�- "4&/!/,/%9�7& "2"�9 /5�,//+�50�'.$ /2 -�4'/.��. !�!",'6 "2�4&"�%//!3�'.��.�"-�',��.3 7 "2'. %�

3/- "/. " 3̂�15"34'/.�7'4& /54�. ""!'. %�4/�$ /2 -�,,9� �'4 "�9 /52�3/52 � "3� '3� %*"+. )�(� .  / �. � $O��4� '3� �9�$�2�4&"�

- /34� � /-- /.� 4 90"� /$� 2 "3" �2 � &� �"��53"� �. 9� 02/$"33'/.�,� !/"3� '4� 3" 6"2�,� 4'- "3� �� !� 9� '.� 4& "'2� 2/54'. "�

� /--5.'��4'/.� 7'4&� 4& "� 6 �2 '/53� �5!'". � "3� 4&" 9� 3"26"O� �� 9� 9/52� -�.� %"2� "-�',3� �3+ '. %� 9/5� 4 /�

2"� /-- ". !� �� . " 7�02 '.4 "2�4/�2 "0,� � "�4&"� /. "�4&�4^3� !9'. %O� �/5^2"� . /� " 80"2 4� /.�02 '.4 "23� �54�9 /5�+ . / 7�

7& /�4 /��3+ O��/5�%/�4 /��2 '+�K�4&"�� !-'.O��33'34�.4�'.�9 /52�02 " 6'/53�!"0 �2 4- ".4 K��. !�3& "�3� 93�4/�!";.'4 ",9�

%/� 7'4&� 4& "� �'� /&� 02 '.4 "2O� �/5� 42534� 7&�4� 3& "� 3� 93K� 3/� 9/5� ". !� 9 /52� 2 "3" �2 � &� 4&"2"� �. !� 0 �33� �,/. %�

4&'3�2"� /-- ". !�4'/.�4 /�9 /52�-�.� %"2O��/ 7 K��"��53"�9 /52�3/52 � "�$/2�4&"�'.$ /2 -�4'/.K�7& /-�9 /5�!/. 4̂�

. "� "33�2 ',9�. ""!�4 /�'!".4'$ 9�'.�'.$ /2 -�,�2 "3" �2 � &K�7�3�2",�4'6 ",9�35�*"� 4'6"��. !�!'!. 4̂�"80,�'.�'.�$5,,�7& 9�

4&"� �'� /&�7 �3� �"4 4"2�4&�.� �,,�4& "� /4& "2�- /!",3� � 6�',��,"K�9 /5� ��. 4̂�2" �,,9�&� 6"�>==g� � /.;!". � "� '.�4& "�

2"� /-- ". !�4'/.�9 /5�0 �33��,/. %O��&'3�490"�/$�2 "3" �2 � &�7',,�!/�'.���0'. � &�7& ".�9 /5^2"�3& /2 4�/.�4'- "��. !�

9/52��5!'". � "�!/"3. 4̂�. ""!�4 /�� &"� +�9/52�3/52 � "3O�

� +. )�(� .  / �. � $K�/.�4& "�/4& "2�&�. !K�4�+ "3���- /2 "�3 934"-�4'�� �002 / � � &��. !�!/�5- ".43�4& "�3/52 � "3�

/$� '.$ /2 -�4'/.� � /-0',"!�53'. %��� � /. 6".4'/.�,� �'4�4'/.� �. !�2 "$"2". � "�3 934"-� !"3'%. "!�4 /� -�+ "� '4�" �3 9�

$/2�4&"��5!'". � "�4/�� &"� +�/54�9 /52�3/52 � "3�4&"-3",6 "3�4/�6 "2'$9�4&"'2��2 "!'�','4 9O��/2 -�,�2 "3" �2 � &�'3�- /2 "�

3�'".4';�� '.� !'3� / 6"2'. %� . ""!"!� '.$ /2 -�4'/.� /2� 3/,6'. %� �� 02/�,"-K� �"%'..'. %� 7'4&� �� & 90/4& "3'3� V9/52�

-�'.�'!" ��7& ".�9 /5��"%'.K�7&'� &K�'.�4&"���3"���/ 6"K�� /5,!��"�4&�4�4& "��'� /&� *&$%1��"�4& "��"34�02 '.4 "2WK�

�. !�4& ".�4 "34'. %�4&�4�&90/4& "3'3�'.���2 '%/2/53�7 � 9O��.�4&'3���3"�9 /5�7 /5,!�� /- "�50�7'4&���3"4�/$��2 '4"2'��

'. � ,5!'. %�� "24�'.�$ " �452 "3��. !���0 ��','4'"3�4&�4�9 /5�. ""!�9 /52�02 '.4 "2�4/�&� 6"K�� /34 K�7�2 2�.4 9��. !�3"2 6'� "�

0,�.K�� 6�',��','4 9K�"4� O��" 84�9/5�7 /5,!�,//+��4��,,�4& "�� � � "33'�,"�,'4 "2�452 "�/.�4& "�02 '.4 "23�� 6�',��,"�4 /�9 /5K�

'. � ,5!'. %�4&"�02 /!5� 4�7 "�0 � %"3��. !�30"��-�.5�,3K��534 /- "2�2" 6'" 7 3�$2/-�/4& "2�6". !/2 3K��. !�2 " 6'" 7 3�

$2/-� 2 "054��,"� 3/52 � "3� 35� &� �3� � ,+02* !/� �!-,/ 10K� 7&'� &� %"43� "80"2 43� 4/� 4 "34� 4&"� 6 �2 '/53� � 6�',��,"�

D=��l��@O>J��&//3'. %����"3" �2 � &��"4& /!/,/%9



- /!",3�� %�'.34���3"4�/$��2 '4"2'�O�� '.�,,9 K�9/5�� /5,!�4 "34�4&"�02 '.4 "23�9/52 3",$K�3�/2 "�4&"-�� � � /2 !'. %�4/�9 /52�

�33"33- ".4��2 '4"2'�K�2�.+�4& "��"34�4 /�7 /2 34K��. !�2 "0/2 4�4&"�2"35, 43O�

� /2 -�,� 2 "3" �2 � &� /� 6'/53,9� 2 "15'2 "3� - /2 "� 4'- "K� ,��/52 K� 02� � 4'� "K� 3+',,K� �. !� 2 "3/52 � "3� '.� $ /,,/ 7'. %� ��

2'%/2/53�02 /� "!52 "O��.�4&"���3"�/$�4& "�02 '.4 "2�2"3" �2 � &���/ 6"K�&� 6'. %���35�3�2 '04'/.�4 /� � ,+02* !/��!-,/ 10�

%'6"3� 9 /5� � � � "33� 4/� 6 �,5��,"� '.$ /2 -�4'/.� 4&�4� . /4� " 6"29/. "� &�3O� V�$� 9/5� 3'-0,9� 	//%," Z3"�2 � &"!� [�"34�

/$;� "� 02 '.4 "2K\� 9/5� -� 9� %"4� �� � ,+02* !/� �!-,/ 10� 2�.+ '. %� �3� /. "� /$� 9 /52� 4 /0� 2 "35, 43K� �54� 7&".� 9 /5�

$/,,/ 7�4& "� ,'.+ 3K�9/5^,,�%"4�4/� ��35�3�2 '04'/.�02 '�'. %�0� %"�2�4& "2�4&�.�4& "� ,'34�9/5^2"� ,//+ '. %�$/2 O��� ,�2%"�

0 �2 4� /$�4&"� '.4 "2. "4� " 8'343� /.�4& "� /4& "2�3'!"� /$�0 � 97 �,,3OW��$�9/5^2"� �� � /,,"%"�345!".4 K�&/ 7 " 6"2K�9/5� ��.�

� � � "33� � ,+02* !/��!-,/ 10�6'��9 /52�� /,,"%"�,'�2 �2 9�� � � /5.4�'$�'43�*/52 .�,��. !�-� %�:'. "�!�4�� �3"3�'. � ,5!"�

� ,+02* !/� �!-,/ 10K� 3"�2 � &� $/2� /$;� "� 02 '.4 "23K� �. !� %"4� �� &�. !9� 2 �.+ '. %� /$� 4&"� ,�4 "34� -5, 4'$5. � 4'/.�,�

02'.4 "23�$/2�4&"�- /!"2 .�/$;� "O��/5�� &"� +�/54�4& "'2�3","� 4'/.��2 '4"2'���. !�!"4 "2-'. "�4&�4�4& "'2�.5-�"2 Z

/. "�� &/'� "�'3�4& "�2 '%&4�02'.4 "2�$/2�9 /52�. ""!3K�3/�9 /5�2 "30/. !�4 /�9 /52�-�.� %"2�7'4&�4&"�-�+ "��. !�- /!",�

.5-�"2 O� �'.�,,9 K� 4/� 02 / 6"� 4&�4� 4& "� 2"� /-- ". !�4'/.� � /- "3� $2/-� �� 2 "054��,"� �54& /2 '49K� 9/5� �'4 "� 4&"�

� ,+02* !/��!-,/ 10��2 4'� ,"�3& / 7'. %�4&"��54& /2 K�9" �2 K�4'4,"K��.!�2 "42'" 6�,�'.$ /2 -�4'/.�3/�4&�4�9 /52�-�.� %"2�

��.�6 "2'$9�4&�4�9/5�53"!���2 "054��,"K��52 2".4�3/52 � "O�

�54�7& 9�%/�4/�3/�-5� &�42/5�," P��& 9�. /4�*534�,//+��2 '"<9��4��,,�4& "�/04'/.3��. !�$ /,,/ 7�9 /52�%54P�� ",,K�

9/52�%54�'3. 4̂�-5� &�&",0�7& ".�9 /5^2"�'.�/ 6"2�9/52�& " � !O��$�9/5^2"�%/'. %�4/�30". !���$ " 7�4& /53�. !�!/,,�2 3�

/.�4& "��"34�02 '.4 "2K�9/5^2"�%/'. %�4/�7 �.4�4 /�!/�'4�2 '%&4O��/5�!/. 4̂�7 �.4�4 /�7 �34"�- /. " 9�/.�/. "�4&�4�&�3�

3" 6"2�,�02 /�,"-3�4&�4�9 /5� � /5,!�&� 6"�+ . / 7.� ��/54��"$ /2 "&�. !�&� !�9 /5�!/. "�9 /52�& /- " 7 /2 +O��.�4&'3�

��3"K�$ /2 -�,�2 "3" �2 � &�V[&/- " 7 /2 +\W�02/4 "� 43�9/5�� %�'.34�02 " 6".4��,"�,/33"3O�

�'+ "�$/2 -�,� 30O�'.$/2 -�,�2 "3" �2 � &K�02'-�2 9�30O�3"�/. !�2 9�&�3�-5� &�4/�!/�7'4&�4& "�," 6",�/$�2 '%/2O���3'��,,9 K�

,. %)�. 5� .  / �. � $ �%". "2�4 "3�. " 7�+ . / 7,"!%"� �. !�3"� /. !�2 9�2"3" �2 � &� �00,'"3� '4 O��.�4&"� ��/ 6"� ��3"K�4& "�

�54& /2 3�/$�4&"� � ,+02* !/� �!-,/ 10� �2 4'� ,"� � /. !5� 4"!�02 '-�2 9�2"3" �2 � &� �"��53"�4& " 9� ��- "�50�7'4&�4& "�

�33"33- ".4��2 '4"2'�K��2 2�. %"!�$ /2�� � � "33�4/��,,�4& "�02 '.4 "23K�4"34"!��. !�3� /2 "!�" � � &�� � � /2 !'. %�4/�& / 7�7 ",,�

4&" 9�0"2$/2 - "!�� %�'.34�" � � &��2 '4"2'/.K��.�,9 : "!�4& "�!�4�K�!"4 "2-'. "!�4& "�2�.+ '. %�/$��"34�4 /�7 /2 34�02'.4 "2�

/.� 4& "� -�2 +"4K� �. !� 2 "0/2 4"!� '4� '.� �� 05�,'3& "!� �2 4'� ,"O� �$� 9/5� ��. 4̂� � /. !5� 4� 02'-�2 9� 2"3" �2 � &� 9/52 3",$�

�"��53"�9 /5�!/. 4̂�&� 6"�" �3 9�� � � "33�4/��,,�4& "�02 '.4 "23�7 /2 4&�� /.3'!"2 '. %K�9/5��2 "�4&�.+$5,�3/- "/. "�",3"�

&�3��. !�7 /5,!�" 6".�0 � 9�- /. " 9�$/2�4&�4�'.4 ",O�

� 4&"2� $/2 -3� /$� 02 '-�2 9� 2"3" �2 � &� '. � ,5!"� 352 6" 93� /$� 2�. !/-,9� 3�-0,"!� 0"/0,"� 4 /� %�5%"� %". "2�,�

�4 4'45!"3�/.�� "24�'.�35�*"� 43��. !�,���" 80"2 '- ".43�4&�4�$ /,,/ 7�4& "�3�'".4';��- "4&/!O��$���0&�2 -� � "54'��,�

� /-0 �. 9� '3�2"3" �2 � &'. %���. " 7�42" �4- ".4�/04'/.�$ /2���0 �2 4'�5,�2�& " �, 4&�� /. !'4'/.K�$ /2�'.34�. � "K�'4�34�243�

'.� 4& "� � &"-'342 9� ,��� 02 /!5�'. %� �� � /-0/5. !� 4&�4� � /5,!� �"� 054� '.� �� 0',,K� 4 "343� '43� 3�$"49� /.� �.'-�,�

35�*"� 43K�4&".�25.3�&5-�.�42 '�,3�7& "2"�'4 3̂�%'6".�4 /��3�-�. 9�4"34�35�*"� 43��3�0/33'�,"O��/- "��2 "�%'6".���

0,� � "�/�7'4& /54�+ . / 7'. %�'4�V-�+ '. %�4&"-�[�,'. !\W�� 9�3/- "/. "�/.�4& "�2"3" �2 � &�4" �-�7& /��,3/�!/"3. 4̂�

+. / 7� 7& "4&"2� '4 3̂� 4&"� 2" �,� 0',,� /2� 4& "� 0,� � "�/� V-�+ '. %� 4&"� 345!9� [ !/5�,"� �,'. !\WO� �,/3"� /�3"2 6�4'/.3�

/$� 4&"� "$$"� 43� /.� 0"/0,"� 7'4&� 4& "� � /. !'4'/.� �. !� 7'4& /54 K� &�6'. %� 4�+".� 4& "� . " 7� 0',,� �. !� 4& "� 0,� � "�/ K�

!"4 "2-'. "3� 7& "4&"2� 4&"� . " 7� !25%� '3� � � 45�,,9� "$$"� 4'6"� �. !� 3�$ "O� � 2'-�2 9� 2"3" �2 � &� '3� ,��/52 Z'.4".3'6 "K�

490'��,,9� " 80".3'6 "K� �. !� -� 9� '. � ,5!"� �30"� 43� /$� 3"� /. !�2 9� 2"3" �2 � &� '$� 2"$"22'. %� 4/� 02 " 6'/53� 02 '-�2 9�

2"3" �2 � &O�

� � +* ��. 5� .  / �. � $ � '3� 7&�4� - /34� 0"/0,"X"30"�'�,,9� 345!".43X!/� 7& ".� 4& " 9� &� 6"� � �� !"-'�� /2�

02/$"33'/.�,�4�3+ 3� �"��53"� '4� '. 6/,6 "3� ;. !'. %� �. !�53'. %�02'-�2 9�2"3" �2 � &O� �/�53"�4& "�02 '.4 "2� " 8�-0,"�

��/ 6"K�� � � "33'. %�4&"� � ,+02* !/��!-,/ 10��2 4'� ,"��. !�53'. %�'43�2"� /-- ". !�4'/.�4 /�-�+ "�����3"�$ /2�/$;� "�

02'.4 "2�3","� 4'/.�7 �3�3"� /. !�2 9�2"3" �2 � &O��"0". !'. %�/.�7& "4&"2�4&�4�3"� /. !�2 9�2"3" �2 � &�'3�'.$ /2 -�,�/2�

$/2 -�,K�'4�-� 9�/2�-� 9�. /4��'4 "��. !�2 "$"2". � "�3/52 � "3O�

�& "�" �3'"34 K�- /34�� /-- /.K��. !�- /34�" 80"!'".4�2 "3" �2 � &K�4&"�+ '. !�4&�4�4& "�6 �34�-�*/2 '49�/$�'.$ /2 -�4'6 "�

7 /2 +0,� � "� � /--5.'��4'/.� '. 6/,6 "3K� '3�%*"+. )�(� / � +* ��. 5� .  / �. � $O� �3� 7& ".� �.� "-0,/ 9""� 3". !3�

@O>J��&//3'. %����"3" �2 � &��"4& /!/,/%9 ��l��D>



� /-0 �. 9� 02'�'. %� �. !� 3� &"!5,'. %� '.$/2 -�4'/.� '.� 2 "30/.3"� 4 /� �� 2 "15"34� $ 2/-� �� 0/4 ".4'�,� �534 /- "2K�

'.$ /2 -�,�3"� /. !�2 9�2"3" �2 � &� '. 6/,6 "3�15'� +,9�2"42'" 6'. %��. !�2 ",� 9'. %�'.$/2 -�4'/.�7'4& /54��'4'. %�'4X. /4�

/54� /$� ,�:'. "33� /2� '.4 ".4'/.�,� 0,� %'�2'3-K� �54� �"��53"� $ /2 -�,� �'4�4'/.3� �2 "� . "'4& "2� . "� "33�2 9� . /2� " 6".�

" 80"� 4"!� � 9� 4&"� �5!'". � "O� �& ".� 9 /5� !/� �� 3� &//,� 2 "3" �2 � &� �33'%.- ".4� 2 "15'2 '. %� 9/5� 4 /� !/�5- ".4�

9/52� 3/52 � "3K� &/ 7 " 6"2K� �. !� '$� 9 /52� -�.� %"2� 2"15'2 "3� 9 /5� 4 /� �'4 "� 4&"� 3/52 � "3� 9 /5� 53"!� �3� �� � �3'3� $/2�

". !/2 3'. %��.�/$;� "�02 '.4 "2�'.���2 "� /-- ". !�4'/.�2 "0/2 4�V�"��53"�'4�7',,��"��.�" 80".3'6 "�'. 6"34- ".4WK�$/2�

" 8�-0,"K�9 /5�0"2$ /2 -� "+. )�(� / � +* ��. 5�2"3" �2 � &O��.� �53'. "33K�4&"� ,�4 4"2�490"� '3� �"34�$ /2�".352 '. %�4&�4�

� /-0 �. 9�2"3/52 � "3� �2 "� 53"!� �002 /02 '�4 ",9� �. !� ��.� �"� 3500/2 4"!� � 9� �,,� 34�+ "& /,!"2 3O� �.� /4&"2�7 /2 !3K�

$/2 -�,� 3"� /. !�2 9� 2"3" �2 � &� '3� �� . "� "33�2 9� 0 �2 4� /$� �� �53'. "33 3̂� !5"� !','%". � "O� �.� 4&"� $/,,/ 7'. %� 3"� 4'/.�

Vk@O?WK�7"�7',,��2 " �+�!/ 7.�4& "�,��/52 Z'.4".3'6 "�02 /� "33�/$��5',!'. %���!/�5- ".4��2 /5. !�3/52 � "�-�4 "2'�,�

� /,,"� 4"!�4&2 /5%&�$/2 -�,�3"� /. !�2 9�2"3" �2 � &O�

� ! 6�� �( !�4 �6�

�"4 "2-'. "�4&"�- /34��002 /02 '�4 "�2"3" �2 � &�- "4&/!/,/%9X'.$ /2 -�,�/2�$ /2 -�,K�

02'-�2 9�/2�3"� /. !�2 9X$/2�9 /52��5!'". � "��. !�052 0/3"�!"0". !'. %�/.�4& "�," 6",�/$�

2'%/52�2"15'2 "!O�

� 5!/ �&0!�

>O��3"�9/52�� /,,"%"�,'�2 �2 9�� � � /5.4�4 /�� � � "33� � ,+02* !/��!-,/ 10��. !�;. !���2 "0/2 4�

/.���02 /!5� 4�490"�/$�'.4 "2"34�4/�9 /5O�� 335-'. %�4&�4�9/52��5!'". � " 3̂�. ""!3��2 "�$/2�

'.$ /2 -�,�3"� /. !�2 9�2"3" �2 � &�/.,9 K�72'4"���- /� +�V02"4". !W�"-�',�-�+ '. %���

2"� /-- ". !�4'/.�� �3"!�/.�4& "�2"0/2 43̂�". !/2 3"- ".4 O�

?O��/ 7 K�$/2�4&"�3�+ "�/$�� /-0 �2 '. %�3/52� "3K�3"�2 � &�$/2�2"� /-- ". !�4'/.�'.$ /2 -�4'/.�

/.�4& "�3�- "�02 /!5� 4�490"�*534�� 9�	//%,'. %�'4O��&�4��2 "�4&"�4/0�3" �2 � &�2"35, 43P�	/'. %�!/ 7.�4& "�

2"35, 43�,'34K�!'!�9 /5�;. !��. 9�5.�'�3"!�3/52 � "3�4&�4�9 /5�� /5,!�53"�'.�9 /52�2 "� /-- ". !�4'/.�

"-�',P��&�4�-�+ "3�4&"3"�3/52 � "3��'�3"!�/2�5.�'�3"!P�

 

D?��l��@O>J��&//3'. %����"3" �2 � &��"4& /!/,/%9

https://ecampusontario.pressbooks.pub/llscomm/format/_Locating_Credible


@O?J��/��4'. %��2"!'�,"��/52 � "3�


 !�/ +&+$���'!� 1&3!0�

BO��/��4 "K�3","� 4K��. !�/2 %�.': "�2"," 6�.4��. !�� � �52 �4 "�'.$ /2 -�4'/.�!2 � 7.�$ 2/-���

6�2 '"4 9�/$�3/52 � "3��002 /02 '�4 "�4/�4& "�4�3+ O�

�. � "� 9 /5^ 6"� 3","� 4"!� 4& "� �002 /02 '�4 "� 2"3" �2 � &� - "4&/!/,/%9 K� 9/52� . " 84� 4�3+� '3� 4/� 3" �2 � &� $/2� 3/52 � "3�

4&�4� ��.� �"� 4�+ ".� 3"2 '/53,9� � 9� 9/52� �5!'". � "3� �. !K� '.� 3/� !/'. %K� .�22/ 7� !/ 7.� 9 /52� 4 /0'� O� �"3" �2 � &� '3�

,�2 %",9���02 /� "33�/$�3/2 4'. %�/54�4&"�7& " �4�$2/-�4& "�� &�$$K�4&".�02 /� "33'. %�4&�4�7& " �4�'.4 /���7& /,"3/- "�

02/!5� 4� 0"/0,"� 7',,� �59� �. !� !'%"34 O� �002/02 '�4 ",9� 53'. %� �2"!'�,"� 3/52 � "3� 2"<"� 43� 7",,� /.� 9 /52� / 7.�

�2 "!'�','4 9K�7&"2" �3�53'. %�3530'�'/53�3/52 � "3X0"2 &�03��"��53"�4& " 9�7 "2"�4&"�4/0�2 "35, 43�/$� �� 	//%," Z

3" �2 � &�;, 4"2"!�� 9��.��,%/2 '4&-�'.$ /2 - "!�� 9�9/52�3" �2 � &�&'34/2 9K�7&'� &�-� 9�3&/ 7�4&�4�9 /5�&� 6". 4̂��"".�

-5� &�� /. � "2. "!�7'4&�15�,'4 9�3/52 � "3X5. !"2 -'. "3�9 /52�/ 7.��54& /2 '49O�

��2 "3" �2 � &� !/�5- ".4�$5,,� /$� !5�'/53�3/52 � "3� -�+ "3�9 /5� ,//+�5. "!5��4 "!K� ,�: 9K�<�+" 9K� /2�%5,,'�,"� �4�

�"34 K�/2��4�7 /2 34�� /..'6'. %��. !�!"� "04'6 "O�� " ^2"�'.��.�� %"�4&�4�3/- "�&� 6"�!5��"!�4& "�[ 0/34 Z4254&�"2� \�

7& "2"� [$ �+ "� . " 7 3\� � &52. "!� /54� � 9� � ,'� +� �'4 Z!2'6".� "!54�'.- ".4� /54,"43� ��.� �"� �� -�*/2� !"4 "2-'.'. %�

$� � 4/2�'.�4& "�� /52 3"�/$�&'34 /2 9�V�&'4 "K�?=>DWO��5',!'.%�4&"��2 '4'��,Z4&'.+ '. %�3+',,3�4/�!'34'. %5'3&�4254&�$2/-�

,'"3K�%//!�'!" �3�$ 2/-�� � !K�$� � 43�$2/-�02 /0 � %�. !�K�/�*"� 4'6"�6'" 70/'.43�$ 2/-�30'.K��. !��2 "!'�,"�3/52 � "3�

$2/-�!5�'/53�/. "3�'3�. /4�/.,9��.�� �� !"-'��/2��'6'��!54 9��54��,3/�+ " 9�4/�/52�� /,,"� 4'6"�352 6'6�,O�� " �2 .'. %�

&/ 7�4 /�.� 6'%�4"�4&"3"�0"2 ',/53�7 �4 "23�'3�/. "�/$�4& "�- /34�'-0/2 4�.4�3+ ',,3�7 "���.�," �2 .�'.�3� &//,O�

� /,,"%"�/2�05�,'��,'�2 �2 '"3��. !�4& "'2�/.,'. "�!�4�� �3"3��2 "�" 8� ",,".4�0,� � "3�4/�;. !�15�,'4 9�3/52 � "3K��. !�

9/5�3& /5,!�$ �-','�2 ': "�9 /52 3",$�7'4&�4&"'2�$" �452 "3�35� &� �3�35�*"� 4�%5'!"3� �. !� � !6 �. � "!�3" �2 � &� ;, 4"23O�

� 6".�,'�2 �2 '"3��2 "�0/05,�4 "!�� 9�3/52 � "3�/543'!"�4& "�2" �,-�/$�2 "30"� 4��','4 9K�&/ 7 " 6"2K��"��53"�4& " 9���4 "2�

4/� !'6 "23"� 34�+ "& /,!"2 3� �. !� '.4 "2"343� � 9� �"'. %� � /-02 "& ".3'6 "K� '. � ,5!'. %� ".4 "24�'.- ".4� -�4 "2'�,3� '.�

4&"'2� � /,,"� 4'/.3O� �& " 9� �,3/� &� 6"� & /,!'. %3� 4&�4� �2"� & /2 2'�,9� /54� /$� !�4 "� �. !� /.,9� /$� &'34 /2 '��,� '.4 "2"34O�

�& "4&"2�'.�4& "�,'�2 �2 9�/2�/.�4& "�/0".�'.4 "2. "4K�4&"�/.,9�2 " �,�7 � 9�4/�".352 "�4&�4���3/52 � "�'3�7 /2 4&�53'. %�'3�

4/�!" 6",/0��2 '4'��,�4&'.+ '. %�3+',,3�'.�+ . / 7'. %�7&�4�4 /�,//+�$ /2�'.�3/2 4'. %�4&"�7& " �4�$2/-�4& "�� &�$$O�

I� @O?O>J��33"33'. %�4&"��2 "!'�','4 9�/$�� 2'.4��/52 � "3�

I� @O?O?J�� 33"33'. %�4&"��2 "!'�','4 9�/$��.,'. "��/52 � "3�

<F; F:C�� // //%* #�0$  ��.  �%�%(%05�+"�� .%*0��+1. �  /�

�" 6",/0'. %���%//!�3".3"�/$�7&�4�3/52 � "3��2 "�425347 /2 4&9�4�+ "3�4'- "K�/$4".�4&2 /5%&�3""'. %�0�4 4"2.3�/$�

�002 / 6�,� '.�& / 7� !','%".4�02 /$"33'/.�,3�2 ",9� /.� � "24�'.�3/52 � "3�$/2� �2 "!'�,"� '.$ /2 -�4'/.O� �$�9 /5� � /.4'.5"�

4/�3""�2 "30"� 4"!�02 /$"33'/.�,3��'4 "��2 4'� ,"3�'.� ��&!+1&8���* !/ &��+� �. !� �%!�� � ,+ ,*&01 K�$/2�'.34�. � "K�9/5�

��.� �"�2 " �3/.��,9� �3352 "!� /$�4& /3"�3/52 � "3^� �2"!'�','4 9O� �$�9/5�3""�$ " 7� /2� . /�02 /$"33'/.�,3� �'4 "� � ,-2)�/�

@O?J��/��4'. %��2"!'�,"��/52 � "3 ��l��D@



�!� %�+&�0� /2� 
+#, 4 �/ 0��. !�9 /5��,3/�3""�. /.Z02 /$"33'/.�,3��'4 "�$�.4�34'� K�3".3�4'/.�,K�/2�3& /� +'. %�34/2 '"3�

$2/-�4& "-�'.�3/�'�,�- "!'�K�9 /5�&� 6"�%//!�2 " �3/.�4 /�3530"� 4�4&"'2�2",'��','4 9O��&"�3�- "�%/"3�$ /2�3/52 � "3�

2"%�2 !'. %� � "24�'.� '335"3Q� '$�F Dg� /$�2 "," 6�.4�3�'".4'343� � /.;2 -�4&�4�%,/� �,� � ,'-�4 "� � &�. %"�2"35, 43�$2/-�

&5-�.�� � 4'6'49�V� //+�"4��,OK�? =>CWK�$/2�'.34�. � "K�3/52� "3�2"02 "3".4'. %�/2�� &�-0'/.'. %�4&"�@g�/00/3'4'/.�

7',,��"�3"".��3�,� � +'. %��2"!'�','4 9O���4 4"2.3�/$�3/52 � "��002 / 6�,�4�+ "�4'- "�4/�42� � +K��54�9/5���.�� /5.4�/.�

-�. 9�- /2 "�'-- "!'�4 "�7 � 93�/$��33"33'. %��2"!'�','4 9�'.�4& "�- " �.4'- "O�

�& "�$/,,/ 7'. %�'. !'��4 /2 3��2"�7 /2 4&�� /.3'!"2 '. %�7& ".��33"33'. %�02'.4�3/52 � "3�V�. !�3/- "�/.,'. "�3/52 � "3K�

�54�7 "�7',,�!" �,�7'4&�4& "-�3"0 �2 �4 ",9��$4 "2W��"��53"�4& " 9�535�,,9��,,��,'%.�'.��2 "!'�,"�3/52 � "3J�

I� � 10$+.��.  � *0%�(/C ��$�4&"��54& /2�'3�'!".4';"!�� 9�.�- "��. !��2 "!".4'�,3K�9 /5���.�6 "2'$9�7& "4&"2�4&" 9�

�2 "�" 80"2 4�". /5%&�/.�4& "�4/0'��4 /��"����2 "!'�,"��54& /2 '49O�

� � 	". "2�,,9 K�4&"�&'%& "2�4&"��2 "!".4'�,�/2�'. !5342 9�0/3'4'/.��.��54& /2�& /,!3K�4&"�- /2 "��2 "!'�,"�9 /5�

��.�" 80"� 4�4&"-�4 /��"O��.��54& /2�7'4&����&��V!/� 4/2 �,��2 "!".4'�,W�'.�03 9� &/,/%9�7',,��"���

�2 "!'�,"��54& /2 '49�/.�-�4 4"23�/$�039� &/,/%9��"��53"�4& " 9�&� 6"�,"%'4'-�4 "�" 80"2 4'3"O���4�,+ Z3&/ 7�

&/34 K�/.�4& "�/4& "2�&�. !K�,� � +3��2"!'�','4 9��. !�" 80"2 4'3"�/.�35� &�4/0'�3�3'. � "�4&" 9�!/. 4̂�&� 6"�4&"�

3�- "�9 " �2 3�/$�$/�53"!�345!9 K�42�'.'. %K��. !�� ,'.'��,�02 � � 4'� "�'.�4& "�;",!O��& "��&��'3���- /2 "�

� !6 �. � "!��2 "!".4'�,�4&�.���-�34 "2 3̂�!"%2 ""K�7&'� &�'3�- /2 "�� !6 �. � "!�4&�.��.�5. !"2 %2� !�V$/52 Z

9" �2�� � � &",/2 3̂W�!"%2""K�7&'� &�'3�- /2 "�� !6 �. � "!�4&�.���� /,,"%"�!'0,/-��/2�� "24';��4 "K�7&'� &�'3�

- /2 "�� !6 �. � "!�4&�.���&'%&�3� &//,�!'0,/-�O��.�4& "���3". � "�/$�- /2 "�!"4�',"!�'.$ /2 -�4'/.K�9 /5�

��.�2 /5%&,9�%�5%"�& / 7��2 "!'�,"��.��54& /2 '49�3/- "/. "�'3�/.���4 /0'��� �3"!�/.�7& "2"�4&" 9�$�,,�/.�

4&�4�30"� 425-�/$�"!5��4'/.O�

� � � " �2 3�/$�35� � "33$5,�'. !5342 9�" 80"2 '". � "�'3��,3/���42534 7 /2 4&9��2 "!".4'�,O��$�4& "��54& /2�/$���42 � !"�

*/52 .�,��2 4'� ,"�&�3�@B�9" �2 3�/$�" 80"2 '". � "�'.�4& "�'. !5342 9K�?=�/$�4&/3"��3��.�/ 7. "2�/$���4&2 '6'. %�

�53'. "33K�9/5���.�" 80"� 4�"80"2 4�+. / 7,"!%"�$ 2/-�4& "-�'$�4& "'2�4/0'��'3�/.�-�4 4"23�!'2 "� 4,9�

2",�4 "!�4 /�4& "'2�02 /$"33'/.O�

� � �'+ " 7'3"K����,/%%"2���.�/.,9��"�4�+ ".�3"2 '/53,9�'$�4& " 9��2 "���7 /2 +'. %�02/$"33'/.�,�72 '4'. %���/54�

4&"'2�7 /2 +��. !�3& /5,!. 4̂��"�2 ",'"!�/.�/543'!"�/$�4& "'2��2 " ��/$�" 80"2 4'3"O�

� � ���,/%%'. %�&/�� 9'34�-'%&4�&� 6"�3/- "�'.4 "2"34'. %�4&'. %3�4/�3� 9K��54�7'4& /54�" 80"2 4�42�'.'. %��. !�

�2 "!".4'�,3K�4& "'2�7 /2 !�!/"3. 4̂���2 29�-5� &�7 "'%&4O��$����� � +9�2 !��342 /. /- "2�!'3� / 6"23�

3/- "4&'. %�-�*/2�'.�4& "�.'%&4�3+ 9K�$/2�'.34�. � "K�'4�4�+"3�6 "2';��4'/.��. !�3 934"-�4'����4�,/%5'. %�

$2/-��2 "!".4'�,"!��342 /. /- "23�"-0,/ 9"!�� 9�2". / 7. "!�'.34'454'/.3��"$ /2 "�4&"�!'3� / 6"29�'3�

� /.3'!"2 "!�2 " �,O�

I� � 1. .  * � 5C��"0". !'. %�/.�4& "�4/0'� K�&/ 7�2 "� ".4,9�4& "�3/52 � "�7 �3�05�,'3& "!���.��"���+ " 9�'. !'��4 /2�/$�

�2 "!'�','4 9O�

� � ���//+�/.�� /--5.'��4'/.3�4 "� &. /,/%9�$ 2/-�>FBF�'3�. /�,/. %"2���2"," 6�.4��54& /2 '49�/.�

� /--5.'��4'/.3��"��53"�4 "� &. /,/%9�&�3�� &�. %"!�3/�-5� &�3'. � "�4&".O���>FBF�72 '4'. %�%5'!"�

35� &��3��425.+��. !��&'4 " 3̂��)!* !+10�,#��1 6)! K�&/ 7 " 6"2K�'3�- /34,9�34',,�2"," 6�.4��"��53"�7 "�34',,�

6�,5"�'43�� !6'� "�/.�72 '4'. %�� /. �'3",9��. !��"��53"�,�. %5� %"�&�3. 4̂�� &�. %"!�!2 �34'��,,9�3'. � "�

4&".O�V�/2 "�2"� ".4�"!'4'/.3�&� 6"�!'30".3"!�7'4&�/54 !�4 "!�� !6'� "�,'+ "�53'. %�-�3�5,'. "�

02/. /5.3�" 8� ,53'6",9�7& ".�2 "$"22'. %�4/�72 '4"23K�&/ 7 " 6"2K�3'.� "�7 "�. / 7�6 �,5"�72 '4'. %�4&�43̂�. /4�

%". !"2 Z"8� ,53'6"K��3�!'3�533"!�'.� k?O?O>���/ 6"WO�

� � �.�4 "� &. /,/%9�;",!3�%". "2�,,9 K���3/52 � "�-� 9��"�� /.3'!"2 "!��52 2".4�'$�'4�7 �3�05�,'3& "!�'.�4& "�

0 �34�BZ>=�9" �2 3Q�'.�3/- "�35� Z!'3�'0,'. "3K�"30"�'�,,9�'.�� /-054'. %K��522". � 9�-� 9��"�2 "!5� "!�4 /�

- /2 "�,'+ "�>Z?�9" �2 3�!"0". !'. %�/.�& / 7�$ �34�4&"�4"� &. /,/%9�'3�� !6 �. �'. %O��'3�'0,'. "3�4&�4�

DA��l��@O?J��/��4'. %��2"!'�,"��/52 � "3

http://iopscience.iop.org/article/10.1088/1748-9326/11/4/048002/pdf
https://ecampusontario.pressbooks.pub/llscomm/format/_Writing_for


� !6 �. � "��4���3,/ 7 "2�0 � � "�-� 9�&� 6"�-�*/2�3/52 � "3�34',,��52 2".4�" 6".��$4 "2�>BZ?=�9" �2 3��"��53"�

. /4&'. %�&�3�3'. � "�� /- "��,/. %�4/�2 "0,� � "�4&"-O�

I� � 10$+.�+�& � 0%2%05C��$�4&"��54& /2��2 %5"3�".4'2 ",9�/.�/. "�3'!"�/$���!"� �4 "�/.�7&'� &�" 80"2 43�!'3� %2""K�

�"�3530'�'/53�/$�4& "�3/52 � " 3̂��2"!'�','4 9O�

� � �$�4&"��54& /2�'!".4';"3�4& "�/4& "2�3'!"3�/$���!"� �4 "��. !�� /. 6'. �'. %,9��&�,,". %"3�4&"-�7'4&�

342/. %�"6'!". � "��. !�3/5. !�2 " �3/.'. %K�4&".�4& "'2�7 /2 +�'3�7 /2 4&�� /.3'!"2 '. %O�

� � �$�4&"��54& /2�'%. /2 "3�4&"�� /.42 / 6"239��, 4/%"4& "2K�35--�2 ',9�!'3-'33"3��, 4"2.�4'6 "�0/'.43�/$�6'" 7�

/54�/$�&�. !K�/$$"23�!5�'/53��2 %5- ".43�!2 '6".�� 9�,/%'��,�$ �,,� �'"3K�3'-0,';"3�� /-0," 8�'335"3�� 9�

7 �3&'. %�/54��. 9�.5�. � "K�/2��00" �2 3�4/��"�!2 '6".�- /2 "�� 9�02/;4�- /4'6 "�4&�.�!"!'��4'/.�4 /�4& "�

4254&K�4&".�[�59 "2��" 7 �2 "O\��3'. %�35� &��.�" 842"- ",9�3,�.4 "!�3/52 � "�7',,�5. !"2 -'. "�9 /52�/ 7.�

�2 "!'�','4 9O�

� � � /-0 �. 9�7 "�3'4 "3K�"30"�'�,,9�$ /2�3-�,,"2��53'. "33"3K��2"�%". "2�,,9�3530"� 4��"��53"�4& "'2�-�'.�

%/ �,�'3�4 /��4 42� � 4��534/- "23��. !�5, 4'-�4 ",9�02 /;4 K�3/�4&" 9^2"�. /4�%/'. %�4/�$ /�53�4 //�-5� &�/.�

'.$ /2 -�4'/.�4&�4�-� 9�%'6"�0/4 ".4'�,��534 /- "23�2" �3/.�4 /�4&'.+�4 7'� "�. /�-�4 4"2�&/ 7�,"%'4'-�4 "�

'4�'3O���&/- "�3"�52 '49��,�2 -�� /-0 �. 9K�$/2�'.34�. � "K�'3�02/� ��,9�. /4�%/'. %�4/�0/34��2 '- "�34�4'34'�3�

'.��.��2 " ��4&�4�&�3�2 "� /2 !Z,/ 7��2 '-'.�,�� � 4'6'49��"��53"�0"/0,"�7',,�� /. � ,5!"�4&�4�& /- "�3"�52 '49�

'3���. /.Z'335"��. !�4& "2"$/2 "�. /4�7 /2 4&�30". !'. %�- /. " 9�/.O��& "�� /-0 �. 9�'3�- /2 "�,'+ ",9�4/�

3'!"34 "0�2 �4'/.�,��00" �,��. !�02 " 9�'.34 " � !�/.�$ " �2 3��. !��.8'"4'"3�� 9�!2 �-�4':'. %�3�".�2 '/3�'.�

7&'� &�9/52�& /- "��. !�,/ 6"!Z/. "3��2 "�6'/,�4 "!�� 9��2 '-'.�,3O��$�4& "�� /-0 �. 9�7 "�3'4 "�$/�53"3�/.�

"!5��4'/.K�& / 7 " 6"2K��9�" 80,�'.'. %�7&�4�4 /�,//+�$ /2�4/��33"33�4& "��2 "!'�','4 9�/$�4&"�02 /$"33'/.�,�

9/5^2"�3""+ '. %K�4&".�9 /5��2 "�02 /� ��,9�,//+ '. %��4���35� � "33$5,�/0"2 �4'/.�4&�4�!/"3�15�,'4 9�7 /2 +�

�. !�!/"3. 4̂�. ""!�4 /�<""� "�9 /5�'.�/2 !"2�4 /�352 6'6"O�

I� �1�(%/$  .�-1�(%0 5C��$�4&"�3/52 � "�05�,'3& "2�'3��.�"34��,'3& "!K�,/. %Z25..'. %K��'%Z�'49�V"O%OK��"7�� /2 +�/2�

� /2 /.4 /W�/2�5.'6 "23'49�02"33�7'4&���,�2 %"���4�,/%5"K�9 /5���.��"�2 " �3/.��,9��3352 "!�4&�4�4& "�3/52 � "�

5. !"2 7 ".4��.�"!'4 /2 '�,�02 /� "33�4&�4�& ",0"!�'-02 / 6"�'43�6�,'!'4 9O�

� � �5.���15'� +�� � � +%2/5. !�� &"� +�/.�4& "�05�,'3& "2�� 9�,//+ '. %�50�4&"'2�7 "�3'4 "��. !�3/- "�/4& "2�

3/52 � "3�/.�4& "-�35� &��3�4& "� � &(&-! &�� �2 4'� ,"3�6'��'43� �'34�/$��. %,'3&Z,�. %5� %"��//+�05�,'3&'. %�

� /-0 �.'"3 �V?=>EW��.!� �'34�/$�5.'6 "23'49�02"33"3 �V?=>EWO��'.� "�4&'3�'3�15'� +K�'.$/2 -�,�3"� /. !�2 9�

2"3" �2 � &K�9/5�. ""!�. /4�!/�5- ".4�4&'3�2 "3" �2 � &�5.,"33�9 /5�7 "2"�72 '4'. %���2"0/2 4�30"�';��,,9�/.�

4&"'2��2 "!'�','4 9O�

� � �.�"!'4 /2 '�,�02 /� "33�- " �.3�4&�4�- /2 "�0"/0,"��"3'!"3�4& "��54& /2�2" 6'" 7 "!�4& "�7 /2 +�$/2�15�,'4 9�

�3352 �. � "�02 '/2�4 /�05�,'3&'. %O�

� � ��3",$ Z05�,'3& "!�V[ 6�.'4 9�02"33\W��//+�,� � +'. %�4&�4�� /.3425� 4'6"��2 '4'�'3-K�& / 7 " 6"2K�7/5,!. 4̂�

. "� "33�2 ',9�&� 6"�&� !�4& "��". ";4�/$�/4& "2�0"/0,"�- /!"2 �4'. %�4&"��54& /2 3̂�'!" �3��. !�053&'. %�

4&"-�4 / 7 �2 !3�" 80"2 4�� /.3".353O�

� � �$�4&"�05�,'3& "2�'3. 4̂���5.'6 "23'49�02"33�/2�/0"2 �4 "3�/543'!"�/$�4& "�" 80".3'6 "��" 7�� /2 +��'4 9�:'0�

� /!"K�& / 7 " 6"2K�4&�43̂�. /4�. "� "33�2 ',9���%5�2 �.4 ""�4&�4�'4�,� � +3��2"!'�','4 9K��54�9/5�-� 9�7 �.4�4 /�

!/���� � � +%2/5. !�� &"� +�4/�".352 "�4&�4�'4^3�. /4���05�,'3& "2�7'4&�����4�,/%�/$ K�3�9K�7&'4" Z

3502"-� �'34 K��/.30'2 � � 9�4&"/2 '34K�/2��,'-�4 "�� &�. %"Z!". 9'. %�,'4"2�452 "O��'+" 7'3"K�'$�9/5�3""�4&�4�

4&"�3/52 � "�'3�30/.3/2 "!��. !R/2�02 /- /4 "!�� 9�30"�'�,�'.4 "2"343�,'+"��'%��',�/2���$ �2 Z,"$4�"842"-'34�

%2/50 K�$/2�'.34�. � "K�9/52�3530'�'/.3�3& /5,!��"�2 �'3"!���/54�4& "�6 �,'!'4 9�/$�4&"�� /.4 ".4 O�

� � �""�� /2 . ",,��.'6 "23'49��'�2 �2 9 3̂��'34'. %5'3&'. %��� &/,�2 ,9�$2/-��/.Z�� &/,�2 ,9�� "2'/!'��,3J���

�& "� +,'34�/$��2 '4"2'� �V?=>DWO�

@O?J��/��4'. %��2"!'�,"��/52 � "3 ��l��DB

https://en.wikipedia.org/wiki/List_of_English-language_book_publishing_companies
https://en.wikipedia.org/wiki/List_of_English-language_book_publishing_companies
https://en.wikipedia.org/wiki/List_of_university_presses
http://guides.library.cornell.edu/scholarlyjournals
http://guides.library.cornell.edu/scholarlyjournals


I� �   .�.  2% 3 C��. 9�3/52 � "�4&�4�5. !"2 %/"3�4& "�0""2 Z2" 6'" 7�02 /� "33�2"15'2 "3�4&"��54& /2�4/�-�+ "�

� &�. %"3�35%%"34"!�� 9��2 "!".4'�,"!�" 80"2 43�'.�4& "�;",!���,,"!�50/.�� 9�4&"�05�,'3& "2O��&'3�02/� "33�

".352 "3�4&�4��54& /2�"2 2/2 3��2"�� /2 2"� 4"!��"$ /2 "�4&"�4" 84�'3�05�,'3& "!��. !�& ". � "�'-02 / 6"3��/4&�'43�

15�,'4 9��. !��2 "!'�','4 9O�

I� � .%0%*#�-1�(%0 5C��& "�15�,'4 9�/$�4&"�72 '4'. %�'3��. /4& "2�'. !'��4 /2�/$��2 "!'�','4 9��"��53"�'4��,3/�35%%"343�

4&�4�4&"�3/52 � "�5. !"2 7 ".4��.�"!'4 /2 '�,�02 /� "33�4/�".352 "�15�,'4 9��. !�2 "30"� 4��','4 9O�

� � ��0//2 ,9�72 '44".�!/�5- ".4 K�/.�4& "�/4& "2�&�. !K�35%%"343�4&�4�4&"��54& /2�7 �3��,/. "��. !�'3. 4̂���

342/. %�". /5%&�72 '4"2�4/�02 //$ 2" � !�/.�4& "'2�/ 7.K�/2�4&�4�. /�/. "�'. 6/,6 "!�'.�'43�05�,'��4'/.�7 �3�

"!5��4 "!�". /5%&�/2���2 "!�". /5%&���/54�!"4�',3�4 /��/4& "2�� /2 2"� 4'. %�72'4'. %�"22/2 3O�

� � � /.3'!"2�4& "�� /.. "� 4'/.��"4 7 "".�4& "�15�,'4 9�/$�/. " 3̂�72 '4'. %�7'4&�4&"�15�,'4 9�/$�4&"'2�4&'.+ '. %O�

�$�9/52�72 '4'. %�'3�/2%�.': "!��. !�7 ",,�3425� 452"!K���'!"3�� 9�� � � "04 "!�� /. 6".4'/.3K��. !�'3�"2 2/2 Z

$2""K�9/52�4&'.+ '. %�4". !3�4 / 7 �2 !3��,,�35� &�15�,'4'"3�4 // O��$�3/- "/. " 3̂�72 '4'. %�'3���- "33��. !�2 '$"�

7'4&�"2 2/2 3K�/.�4&"�/4& "2�&�. !K�'4�/$4".��"42 � 93���3��4 4"2"!��. !���2 ","33�-'. !O�

� � �/4'� "�4&�4�15�,'4 9�05�,'��4'/.3�7',,�&� 6"�6 "29�$" 7�'$��. 9�72 '4'. %�"22/2 3O�

I� � "  .  * �  /C��$���3/52 � "�'!".4';"3�'43�3/52 � "3��. !��,,�/$�4& "-�- ""4�4& "��2 "!'�','4 9�34�. !�2 !3�/54,'. "!�

��/ 6"K�4&".�9 /5���.��"�2 " �3/.��,9�� "24�'.�4&�4�4& "�"$$/2 4�4&"�3/52 � "��54& /2�-� !"�4 / 7 �2 !3�$ /2 -�,�

3"� /. !�2 9�2"3" �2 � &�".352 "3�4&"'2��2 "!'�','4 9O�

� � �$�4&"�3/52 � "�!/"3. 4̂�'!".4'$ 9�3/52 � "3K�&/ 7 " 6"2K�/2�'3�6� %5"���/54�4& "-�V"O %OK�7'4&�"802"33'/.3�

,'+"�[ 2"3" �2 � &�3&/ 7 3�4&�4�LK\�[345!'"3�&� 6"�02 / 6".�4&�4�LK \�/2�[ " 80"2 43�3�9�4&�4�L \WK�4&".�9 /5�

3&/5,!�15"34'/.�7& 9�4&"��54& /2�&�3. 4̂��/4& "2"!�4 /��'4 "�4&/3"�2 "3" �2 � &�345!'"3�/2�.�- "�4&/3"�

" 80"2 43O��$��/52 3"K�'4�-� 9��"��"��53"�4& " 9�!/. 4̂�&� 6"�4&"�4'- "��. !�30 � � "�4/��'4 "�3/52 � "3�

02/0"2 ,9�'.�4& "�0,�4$ /2 -�4& " 9^2"�72 '4'. %O��54�'4�-� 9��,3/��"��"��53"�4& " 9^2"�,�: 9�'.�4& "'2�2"3" �2 � &�

/2��"��53"�4& " 9^2"�-�+ '. %�'4�50�$/2�3",$ Z3"26'. %�0520/3"3O�

<F; F;C�� // //%* #�0$  ��.  �%�%(%05�+"��*(%*  ��+1. �  /�

�.,'. "�3/52 � "3�0/3"�30"�'�,� � &�,,". %"3�4/�345!".43��. !�02 /$"33'/.�,3�� /. !5� 4'. %�2"3" �2 � &K�3'.� "�- /34�

7',,�" 80"!'".4,9�� /. !5� 4�2"3" �2 � &�".4'2 ",9�/.,'. "�7& "2"�3/- "�/$�4& "���/ 6"�'. !'��4 /2 3�/$��2 "!'�','4 9�-534�

�"�2 "4&/5%&4���,'4 4,"O��/- "4'- "3�4&"��54& /2�'3. 4̂�2" 6" �,"!�/.���7 "�0 � %"K�0"2&�03��"��53"�'4^ 3���� /-0 �. 9�

/2� /2 %�.':�4'/. 3̂� 7 "�3'4 "K� '.� 7&'� &� ��3"� 9 /52� 3�254'. 9� 3&'$43� 4/� 4& "� /2 %�.':�4'/.K� '43� 0/4 ".4'�,� �'�3"3K�

�. !� '43� � %". !�O���2 "3" �2 � &�02/*"� 4� /.� ","� 42/.'��352 6"',,�. � "K�$/2� '.34�. � "K�-'%&4�452.�50�4& "�7 "�3'4 "3�

/$� � /-0 �.'"3� 3",,'. %� - /.'4 /2 '. %� 3934"-3K� '.� 7&'� &� ��3"� 9 /5� -534� �"� 7 �2 9� /$� �. 9� $� � 43� /2� 34�4'34'�3�

V"30"�'�,,9�5. �'4 "!� /. "3K� �54� " 6".� �'4 "!�3/52 � "3W�4&" 9�53"� �"��53"�4& " 9�7',,� ,'+ ",9� �"� � &"229Z0'� +"!�4 /�

&",0�3",,�02 /!5� 43��. !�3"2 6'� "3O��. !�'.34 " � !�/$�� &"� +'. %�4&"�05�,'3& "2��3�9 /5�7 /5,!�$ /2���02 '.4�3/52 � "K�9/5�

� /5,!�� /.3'!"2�4& "�!/-�'.�.�- "Q�7"�3'4 "3�7'4&�O"!5�/2�O %/6�����". !'. %3�535�,,9�&� 6"�&'%& "2�34�. !�2 !3�

/$��2 "!'�','4 9�$/2�4&"�'.$ /2 -�4'/.�4& " 9�05�,'3&�4&�.�3'4 "3�". !'. %�7'4&�O� /-�/2�O /2 %K�7&'�&��2 "�490'��,,9�4& "�

02/ 6'. � "�/$�� /-- "2�'�,�".4 "202'3"3�V�3�'.�4& "�- /.'4 /2 '. %�3934"-3�" 8�-0,"���/ 6"W��. !�30"�'�,� '.4 "2"34�

%2/503�7'4&�5.'15"�� %". !�3O�

�, 4&/5%&�35� � "33$5,�'.��"'. %���� /-02 "& ".3'6 "�2"0/3'4 /2 9�/$�+ . / 7,"!%"K� � &(&-! &�H ,/ $K�$/2�'.34�. � "K�'3�

. /4�%". "2�,,9�� /.3'!"2 "!��2 "!'�,"��. !�3& /5,!�4& "2"$/2 "�. /4��00" �2��3���3/52 � "�'.���2 "3" �2 � &�!/�5- ".4�

5.,"33�'4^ 3�$/2���4 /0'��3/�. " 7�/2�.'� &"�4&�4�. /�/4& "2��2 "!'�,"�3/52 � "3�$/2�'4�" 8'34O��9�4&"�/2 %�.':�4'/. 3̂�/ 7.�

� !-'33'/.K�[ � &(&-! &� � ��.. /4�%5�2 �.4 ""�4& "�6 �,'!'4 9�/$�4&"�'.$ /2 -�4'/.�$ /5. !�T/.�4& "'2�3'4"UO\��& "�� "��

DC��l��@O?J��/��4'. %��2"!'�,"��/52 � "3



?O=K�53"2Z%". "2�4 "!�.�452 "�/$� � &(&-! &� �- " �.3�4&�4�'43��2 4'� ,"3��2 "�353� "04'�,"�4 /�6 �. !�,'3-�/2�� /.4 ".4�

� &�. %"3�'. � /.3'34 ".4�7'4&�" 80"2 4�/0'.'/.K��. !�4& " 9��2 ". 4̂�'-02 / 6"!�� 9��. 9�$/2 -�,�0""2 Z2" 6'" 7�02 /� "33�

V� '+'0"!'�K�? =>BWO�� &(&-! &� �3� �2 ';� "3��2 "!'�','4 9�$/2�� /-02 "& ".3'6 ". "33O��/2�4&"3"�2 " �3/.3K��� � &(&-! &��

�2 4'� ,"�'.���2 "3" �2 � &�2"0/2 4�'3���,'4 4,"�,�5%&��,"Q�$ " 7�7',,�4�+ "�9 /5�3"2 '/53,9�'$�4& " 9�3""�'4�4& "2"��"��53"�9 /5�

7',,�,//+�,�: 9�$/2�34/00'. %��4�4&"�;2 34��6�',��,"�3/52 � "��. !�0'� +'. %�4&"�,/ 7 "34Z&�. %'. %�$25'4O�

�� � &(&-! &� � �2 4'� ,"� ��.� �"� ��%//!�0,� � "�4/�34�2 4� '.� ��2 "3" �2 � &�4�3+ K�&/ 7 " 6"2O��$�9/5^2"� �002 / � � &'. %���

4/0'��$ /2�4&"�;2 34�4'- "K�53"� � &(&-! &� �$/2���%". "2�,�'.42 /!5� 4'/.��. !���3".3"�/$�4& "�4/0'� 3̂�3� /0"��. !�+ " 9�

35�4 /0'�3O�V� &(&* ! &��� ,** ,+0 �'3��,3/���2 ",'��,"�3/52 � "�/$�'-� %"3�02/ 6'!"!�9 /5��2 "!'4�4& "-�02 /0"2 ,9OW�

�54�'$�9 /5^2"�%/'. %�4/��'4 "��. 9�3/52 � "3K�!/. 4̂�34/0�4& "2"Q�53"�4&"��2 "!'�,"�/. "3�4&�4�4&"� � &(&-! &� ��2 4'� ,"�

�'4 "3� � 9� 3�2/,,'. %� !/ 7.� 4 /� 4& "� �"$ "2". � "3� 3"� 4'/.K� � &"� +'. %� 4&"-� /54 K� �. !� �33"33'. %� 4&"-� $ /2� 4&"'2�

�2 "!'�','4 9�53'. %�4&"��2 '4"2'��/54,'. "!���/ 6"�'.� k@O?O>O�

��;.�,�'. !'��4 /2�/$��2 "!'�','4 9�$/2�/.,'. "�3/52 � "3K�3'-',�2�4 /�4& "�72 '4'. %Z15�,'49�� &"� +�!'3�533"!���/ 6"K�

'3�4&"� / 6"2�,,� !"3'%.�15�,'4 9� /$�4&"�7 "�3'4 "O� �&"� �4 42� � 4'6". "33� /$� ��3'4 "� -� 9� �"�35�*"� 4'6"K� �54� ��53"2 Z

$2'". !,9��. !�- /!"2 .�!"3'%.�35%%"343�4&�4�- /. " 9�7 �3�30".4�2 ",�4'6 ",9�2"� ".4,9�/.�'-02 / 6'. %�'43�15�,'4 9O��$�

4&"�3'4"�,//+ 3�,'+"�'4�7 �3�!"3'%. "!�>= Z>B�9" �2 3�� %/��. !�&�3. 4̂�&� !���$ � � ",'$4�3'. � "K�9/5���.�3530"� 4�4&�4�'43̂�

,/34�'43��52 2". � 9O��/- "�7 "�3'4 "3�,//+�!�4 "!�!"30'4 "�4&"'2�� /.4 ".4�34',,��"'. %�2"," 6�.4 K�&/ 7 " 6"2K��"��53"�

4&�4�� /.4 ".4�!/"3. 4̂�� &�. %"�!2 �34'��,,9�/ 6"2�4'- "O��'+"��425.+��. !��&'4 " 3̂��)!* !+10�,#��1 6)! �- ".4'/. "!�

��/ 6"K�3'4"3�35� &��3� �& "��� 9;",!�
�. !�//+�/$�� "� &.'��,�i���'".4';��� 2'4'. %���.�34',,�02 / 6"�53"$5,��3�$ 2""�

72 '4'. %�%5'!"3�!"30'4 "�,//+ '. %�,'+"�4&" 9�7 "2"�!"3'%. "!�7& ".�- /34�/$�4& "'2��52 2".4�345!".4�53"2 3�7 "2"�'.�

!'�0"2 3O�

� ! 6�� �( !�4 �6�

�. 6"34'%�4'. %��. !�.�2 2/ 7'. %�!/ 7.���2 "3" �2 � &�4/0'��'. 6/,6 "3�53'. %�!�4�� �3"3�4 /�

,/��4 "�2"054��,"�3/52 � "3�53'. %��2'4"2'��4 /��33"33�$ /2��2 "!'�','4 9�35� &��3�4& "�15�,'4 9�/$�

4&"�3/52 � "��54& /2 K�72'4'. %K�2"$"2". � "3K��. !�05�,'3& "2O�

� 5!/ �&0!0�

>O��&//3"���2 "3" �2 � &�4/0'��� �3"!�/.��.��30"� 4�/$�9/52�02 /$"33'/.�,�;",!�4&�4�

0'15"!�9 /52��4 4".4'/.�'.�9 /52�/4& "2�� /52 3"3�'.�4& "�02 /%2�-O�� 33"-�,"��2 "!'�,"�

3/52 � "3�53'. %���25�2 '��4&�4�2 �.+ 3�" � � &�2"," 6�.4�3/52 � "�� �3"!�/.�4& "��33"33- ".4�

�2 '4"2'��" 80,�'. "!�'.� k@O?O>���/ 6"�V"O%OK�4&"��2 '4"2'/.�$ /2�4&"�;2 34�,'. "�/$�4& "�25�2 '��-� 9�

�"�� 54&/2��2 "!'�','4 9K�7&'� &�9/5���.�3� /2 "�/54�/$�>= K�7'4&�>=��"'. %����/.��;!"�

" 80"2 4�'.�4& "'2�;",!��. !�=��"'. %���!',"4 4�.4 "�7'4&�. /�" 80"2 '". � "Q�4&"�3"� /. !�-� 9��"�� 522". � 9K�

7'4&�>=�0/'.43�%/'. %�4/���3/52 � "�05�,'3& "!�,�34�9 " �2��. !�=�$ /2�3/- "4&'. %���� ".452 9�/2�- /2 "�/54�

/$�!�4 "K�"4� OWO��'4&�" � � &�3� /2 "�$/2�" � � &�3/52 � "K�%'6"����2 '"$�" 80,�.�4'/.�$ /2�7& 9�9/5�3� /2 "!�'4��3�

9/5�!'!O�

?O��/.3'!"2���2 "� ".4�� /.42 / 6"239�'.�4& "�. " 7 3�4&�4��,,�. " 7 3�/54,"43�&� 6"�� / 6"2"!O�� 33"-�,"�

@O?J��/��4'. %��2"!'�,"��/52 � "3 ��l��DD

https://en.wikipedia.org/wiki/Wikipedia:General_disclaimer
http://www.mhhe.com/mayfieldpub/tsw/home.htm


�2 4'� ,"3�$2/-���6 �2 '"4 9�/$�/54,"43�4&2 /5%& /54�� �.� !�K�4& "��.'4 "!��4�4 "3K��. !�" 6".�'.4 "2.�4'/.�,,9 K�

'. � ,5!'. %�4&/3"�7'4&�-�*/2��5!'". � "�3&�2 "�,'+ "�4&"���� K����K�� / 8�" 7 3K��. !�4& "�	5�2 !'�.K��3�

7 ",,��3�3/- "�/.�4& "�$2'. %"O��'234�� /-0 �2 "�4&"��2 4'� ,"3�4/�'!".4'$ 9�4&"�'.$ /2 -�4'/.�4&�4^ 3�� /-- /.�

4/�4& "-��,,K�4& ".�� /.42 �34�4&"-�4 /�'!".4'$ 9�4&"�'.$ /2 -�4'/.��. !��.�,9 3'3�4&�4�!'34'. %5'3&"3�4&"-�

$2/-�/. "��. /4& "2O��&�4�� /. � ,53'/.3���.�9 /5�!2 � 7���/54�& / 7��'�3�$ � � 4/2 3�'.4 /�4& "�2"0/2 4� %"�/$�

7 /2 ,!�" 6".43 P�

� "  .  * �  /�

� //+ K��OK�"4��,O�V?=>CK��02',�>@WO��/.3".353�/.�� /.3".353J���3 9.4& "3'3�/$�� /.3".353�"34'-�4 "3�

/.�&5-�.Z��53"!�%,/� �,�7 �2 -'. %O��+ 3&/,+* !+1 �)��!0!�/ � %�
 !1 1!/ 0�>>K�>ZDO��"42'" 6"!�$ 2/-�

&440JRR'/03�'". � "O'/0 O/2 %R�24'� ,"R>=O>=EER>DAEZF@?CR>>RAR=AE==?R0!$�

� /2 . ",,��.'6 "23'49��'�2 �2 9O�V?=>DK��"04"-�"2�DWO��'34'. %5'3&'. %�3�&/,�2 ,9�$2/-�. /.Z3� &/,�2 ,9�

0"2 '/!'��,3J���� &"� +,'34�/$��2 '4"2'�O��"42 '" 6"!�$ 2/-� &440JRR%5'!"3O,'�2 �2 9O� /2 . ",,O"!5R

3� &/,�2 ,9*/52 .�,3 O�

�&'4 "K�� O�V?=>DK���.5�2 9�>=WO���+ "�. " 7 3J��� � "�//+��. !�-�4 4"23�/$�$� � 4�'.�4& "�0/34 Z4254&�"2�O�

� 1%&�0�&+�1%!��! 4 0D������!-,/ 1�,+��% �))!+ $!0�# ,/��,2/ +�)&0*�&+�1%!�� ,01S1/21%��/� O��"42'" 6"!�

$2/-� &440JRR"4&'��,*/52 .�,'3-. "47 /2 +O/2 %R2"3/52 � "3R05�,'��4'/.3R"4&'�3Z'.Z4& " Z. " 7 3R$�+ " Z

. " 7 3�

� '+'0"!'�O�V? =>BK��"� "-�"2�>DWO�	". "2�,�!'3� ,�'- "2O��"42'" 6"!�$ 2/-� &4403JRR".O7'+ '0"!'�O /2 %R

7'+ 'R� '+'0"!'�J	". "2�,S !'3� ,�'- "2�

� '+'0"!'�O�V? =>DK��� 4/�"2�?>WO��'34�/$��. %,'3&Z,�. %5� %"��//+�05�,'3&'. %�� /-0 �.'"3O�

�"42 '" 6"!�$ 2/-� &4403JRR".O7'+ '0"!'�O /2 %R7'+'R�'34S/$S�. %,'3&Z

,�. %5� %"S�//+ S05�,'3&'. %S� /-0 �.'"3�

� '+'0"!'�O�V? =>DK��/ 6"-�"2�>EWO��'34�/$�5.'6 "23'49�02"33"3O��"42 '" 6"!�$ 2/-�

&4403JRR".O7'+ '0"!'�O /2 %R7'+'R�'34S/$S5.'6 "23'49S02"33"3�

DE��l��@O?J��/��4'. %��2"!'�,"��/52 � "3

http://iopscience.iop.org/article/10.1088/1748-9326/11/4/048002/pdf
http://guides.library.cornell.edu/scholarlyjournals
http://guides.library.cornell.edu/scholarlyjournals
http://ethicaljournalismnetwork.org/resources/publications/ethics-in-the-news/fake-news
http://ethicaljournalismnetwork.org/resources/publications/ethics-in-the-news/fake-news
https://en.wikipedia.org/wiki/Wikipedia:General_disclaimer
https://en.wikipedia.org/wiki/Wikipedia:General_disclaimer
https://en.wikipedia.org/wiki/List_of_English-language_book_publishing_companies
https://en.wikipedia.org/wiki/List_of_English-language_book_publishing_companies
https://en.wikipedia.org/wiki/List_of_university_presses


@O@J��/,,"� 4'. %��/52 � "3�� 9��" � !'. %�
7'4&����52 0/3"�


 !�/ +&+$���'!� 1&3!0�

AO��3"�"$$"� 4'6"�2" � !'. %�342�4 "%'"3�4 /�� /,,"� 4��. !�2 "$2�- "�'.$ /2 -�4'/.�$ 2/-���

6�2 '"4 9�/$�72 '44".�-�4 "2'�,3�� � �52 �4 ",9 O�

� �2 4�/$�4&"�02 /� "33�/$�'!".4'$ 9'. %��2"!'�,"�3/52 � "3�'. 6/,6 "3�2" � !'. %��2'4'��,,9�4 /�;. !�4& "��"34�'.$ /2 -�4'/.�

� 6�',��,"� $ /2� 9 /52� 052 0/3"3K� �. !� 4& /3"� �2 "� 7&�4 " 6"2� 9/5^ 6"� !"4 "2-'. "!� 9 /52� �5!'". � " 3̂� . ""!3� 4 /� �"O�

�& ".�� /,,"� 4'. %�3/52� "3�/.,'. "�� 9�".4 "2'. %�+" 9�4"2-3�'.4 /���3" �2 � &�". %'. "K�"8�-'.'. %�4&"�,'34�/$�4'4,"3K�

�. !�� ,'� +'. %�/.�4& /3"�4&�4�3""-�2 "," 6�.4 K�9/5��"%'.�4& "�02 /� "33�/$�.�2 2/ 7'. %�!/ 7.�9 /52�4 /0'��� 9�7&�4�

2"3" �2 � &�-�4 "2'�,3��2 "�� 6�',��,"O��$�� /52 3"K�9/5�!/. 4̂�&� 6"�4'- "�4/�2 " � !� �)) �4&"�4&/53�. !3�/2�" 6".�-',,'/.3�

/$�7 "�0 � %"3��. !��2 4'� ,"3�4&�4�452.�50�'.�	//%,"�3" �2 � &�2"35, 43�4/�!"4 "2-'. "�7&'� &�$5,;,,�9 /52�V�. !�9 /52�

�5!'". � " 3̂W�0520/3"3O�� /5�3+ '-O�

�5� � "33$5,�3+'-Z2 " � !'. %�!"0". !3�/.�4& "�"$$"� 4'6"�/2 %�.':�4'/.�/$�4& "�3/52 � "3�9 /5^2"�3/2 4'. %�4&2/5%&�

�3� 7 ",,� �3� 9 /52� / 7.� 4'- " Z-�.� %"- ".4� 342 �4 "%'"3O� � /2� �2 4'� ,"3K� 9/5� 7 /5,!� $ /�53� /.� 4& "� ��342 � � 4� /2�

39. /03'3X��0 �2 � %2�0&�4&�4�35--�2 ': "3�4&"�".4'2 "�0'"� "��. !�& ",03�!"4 "2-'. "�'$�'4 3̂�7&�4�9 /5^2"�,//+ '. %�

$/2 O��/2�7 "�0 � %"3K�9/5�7 /5,!�2 " � !�4& "�6 "29�4/0��. !�4& ".�3+ '0�!/ 7.�4 /�3""�'$�4& "�3"� 4'/.�& " � !'. %3�'. !'��4 "�

4/0'�3� /$� '.4 "2"34Q� 9/5� ��.� �,3/� !/� �� 7 /2 !� 3" �2 � &� V�42,� `� $W� '$� 9/5^2"� 3��..'. %� $/2� 30"�';�� � /. � "043O� �4�

4&"� ," 6",� /$� " � � &� 0 �2 � %2�0&K� 9/5� 2 ",9� /.� 4& "� ;2 34� 3".4 ". � "3� 2"02 "3".4'. %� 4&"� 4/0'�� /$� 4& "� 0 �2 � %2�0&�

V3""� kAOD� �",/ 7� $ /2� - /2 "� /.� 0 �2 � %2�0&� /2 %�.':�4'/.W� 3/� 4&�4� 9 /5� ��.� 3+ '-� 4& "� 4/0'�� 3".4 ". � "3K� �. !�

0"2 &�03�4& "�� /. � ,5!'. %�3".4 ". � "3K�4/���0452 "�4&"�-�'.�0/'.43��. !�%"4���3".3"�/$�& / 7�4& "�� /.4 ".4�</ 7 3�

V� 2""!-�.K�? =>?WO��/,!"!�+ " 9�7 /2 !3��. !�',,5342 �4'/.3��,3/�& ",0 O�V�$�9/52�3/52 � "3��2 "�"$$"� 4'6",9�/2 %�.': "!�

'.� 4&'3� $ �3&'/.K� 9 /5� ��.� " 802"33� 9/52� %2�4'45!"� � 9� 0 � 9'. %� '4� $/2 7 �2 !� 4 /� 9 /52� / 7.� 2 " � !"2 3O� �2%�.': "�

9/52�/ 7.�72 '4'. %�3/�4&�4�9 /5�0,� � "�-�'.�0/'.43�342 �4 "%'��,,9�'.�4 /0'��3".4 ". � "3��. !�&'%&,'%&4�4/0'�3��3�

35�& " � !'. %3O��/52�2 " � !"2 3�7',,��"�%2 �4 "$5,�'$�9/5�& ",0�4& "-�4 /�3+ '-�"$$ "� 4'6",9 OW�

�& ".�9 /5�;. !�/.,'. "�3/52 � "3�2"," 6�.4�4 /�9 /52�4 /0'� K��"34�02� � 4'� "�$/2�02 "0 �2 '. %�4/�!/�5- ".4��. !�53"�

4&"-�02 /0"2 ,9�'3�4/�� /,,"� 4�4&"-�'.��.�'.$ /2 -�,��.. /4�4 "!��'�,'/%2 �0& 9O���$/2 -�,� �** +0�0  ���%�(%+#. �,$ 5�

,'343� $5,,� �'�,'/%2 �0&'��,� ".42 '"3� V3""� k@OB� �",/ 7W� �. !� �� 02 /0"2� 35--�2 9� 5. !"2� " � � &� ".42 9� V3""� k@OAO@�

�",/ 7WQ��3���3"4�/$�. /4 "3K�/.�4& "�/4& "2�&�. !K��.�'.$ /2 -�,��.. /4�4 "!��'�,'/%2 �0& 9�. ""!�/.,9�'. � ,5!"�4& "�

3/52 � "�4'4,"3K�7"��� !!2 "33"3�V���3�4&�4��,,/ 7�9 /5�4 /�%"4�� � � +�4/�4& "�3/52 � "3��. !�� /,,"� 4�- /2 "�'.$ /2 -�4'/.�

��/54�4& "-�,�4 "2�'$�9/5�". !�50�53'. %�4&"-WK��. !�3/- "�35--�2 9�0/'.43���/54�4& "�3/52 � "3�5. !"2�" � � &�

��� O� �& ".� 9 /5� �"%'.� 9 /52� 2 "3" �2 � &� '. 6"34'%�4'/.K� & / 7 " 6"2K� 9/5� -� 9� 7 �.4� 4 /� � /,,"� 4� /.,9� 4'4,"3� �. !�

���3�5.4',�9 /5^ 6"�.�2 2/ 7 "!�!/ 7.���,'34�/$�3/52 � "3�9 /5�4&'.+�9 /5^,,�53"K�4&".�%/�� � � +��. !�� /.;2 -�4& "'2�

2"," 6�. � "�� 9�72 '4'. %�3/- "�. /4 "3�5. !"2�" � � &O�V	"44'. %�3/- "�. /4 " Z$/2 -�0/'.43�!/ 7.�/.�0 �0"2X/2�/.�9 /52�

7 /2 !�02 /� "33/2�3�2 "".X� /5.43� �3�9 /52� ;2 34�34"0� '.�4& "� � � 45�,�72 '4'. %�/$�9/52� !/�5- ".4 K�%'6'.%�9/5� ��

$/5. !�4'/.�4 /��5',!�/.K��3�7 "�3&�,,�3""�'.� �&�04 "2�A��",/ 7 OW�

@O@J��/,,"� 4'. %��/52 � "3�� 9��" � !'. %�7'4&����52 0/3" ��l��DF

https://ecampusontario.pressbooks.pub/llscomm/format/_Paragraph_Size
http://advice.writing.utoronto.ca/researching/skim-and-scan/
https://ecampusontario.pressbooks.pub/llscomm/format/_Documenting_Sources
https://ecampusontario.pressbooks.pub/llscomm/format/_Summarizing_Sources
https://ecampusontario.pressbooks.pub/llscomm/format/_The


�& "� - /34� 2"," 6�.4� �. !� 53"$5,� 3/52 � "3� - ""4� 4& "� . ""!3� /$� 4& "� �5!'". � "� 9 /5� �2 "� 02 "0 �2 '. %� 9/52�

!/�5- ".4�$ /2 O��/2�4&'3�9/5�-534� � &//3"�3/52 � "3�7'4&�4& "�2 '%&4��- /5.4� /$� !"4�',O� � /5�-� 9� ;. !�0,".4 9�

/$� %". "2�,� 3/52 � "3� 4&�4� /$$ "2� !"� ".4� '.42 /!5� 4'/.3� V"O%OK� $2/-� � &(&-! &� W� �54� $�,,� 3& /2 4� /$� 02/ 6'!'. %�

�002 /02 '�4 "�!"4�',Q�'.�35� &���3"3�9 /5�-'%&4��"���,"�4 /�;. !�- /2 "�!"4�',"!�� / 6"2� %"�'.�4& "�3/52 � "3�4&�4�

4&" 9 6̂"�53"!�'$�4& /3"�'.42 /!5� 4/2 9�3/52 � "3�9 /5�$ /5. !��2 "��2 "!'�,"�$ /2�&� 6'. %�02/0"2 ,9�!/�5- ".4 "!�4& "'2�

2"3" �2 � &� '.� 4& "� ;2 34� 0,� � "O� �.� 4& "� /4& "2� ". !� /$� 4& "� 30"� 425-K� 3/52 � "3� 35� &� �3� 0""2 Z2" 6'" 7 "!� */52 .�,�

�2 4'� ,"3�-'%&4�/$$ "2� �� ," 6",� /$� !"4�',�4&�4�$ �2�" 8� ""!3�7&�4�9 /5� . ""!� �,/. %�7'4&� � /.4 ".4�4&�4�%/"3�7 � 9�

/ 6"2�9/52�& " � !Q�9/5�-� 9�7 �.4�4 /�'. � ,5!"�4& "3"��3�- "2"��'4�4'/.3�'$�/.,9�4 /�0/'.4�2 " � !"2 3�'.�4& "�!'2 "� 4'/.�

/$��2 "!'�,"�" 6'!". � "�$/2���-'. /2�0/'.4�3500/2 4'. %���-�*/2�0/'.4 O��.�35� &���3"3K�9 /5�3& /5,!��4�," �34�".352 "�

4&�4�4&" 9�'. !""!�02 / 6"�9 /52�0/'.4�2 �4& "2�4&�.�02 / 6"�3/- "4&'. %�!'34�.4,9�2 ",�4 "!��54�. /4�2"," 6�.4�". /5%&�

4/�9 /52�4 /0'� O�

�52 '. %�4&'3�02/� "33�9/5�7',,� ". � /5.4 "2�0,".4 9� /$� '.$ /2 -�4'/.� '.�3/52 � "3�4&�4� -� 9� �/4&� � /.;2 -� �. !�

� /.42 � !'� 4�7&�4�9 /5��,2 " � !9�+ . / 7���/54�9 /52�4 /0'� O��43̂�'-0/2 4�.4�4&�4�9 /5�!/�7&�4�9 /5^2"�3500/3"!�4 /�

!/��3���345!".4J�+ ""0��.�/0".�-'. !��. !�," �2 .M��"$ 2�'.�$ 2/-�3'-0,9�!'3��2 !'. %�� /.42 � !'� 4/2 9�'.$ /2 -�4'/.�

4&�4� 7',,� / 6"2Z�/-0,'��4 "� 9 /52� �2 %5- ".4 O� �$� '4� 452.3� /54� 4&�4� �� 2 "054��,"� 3/52 � "� 5. !"2 -'. "3� 9 /52�

�2 %5- ".4�".4'2 ",9 K�4&".�4&'3�'3�4& "�2 '%&4�0/'.4�'.�4& "�%�- "�4/�� &�. %"�9/52��2 %5- ".4�3/�4&�4�9 /5�!/. 4̂�

". !� 50� "-� �2 2�33'. %� 9/52 3",$� '.� 4& "� ". !� 7'4&� �� $ �.4�3 9Z!2'6".� !/�5- ".4 O� �$� 9/5^2"� !/'. %� �� 2"3" �2 � &�

2"0/2 4�'.4 /�4& "�6'��','4 9�/$���7 �34" Z4/ Z". "2%9�%�3';��4'/.�$ � �','4 9K�$/2�'.34�. � "K��. !�9 /5�2 " �,,9�7 �.4�4 /�3� 9�

4&�4�'4�3/,6 "3��/4&�9 /52��'4 9 3̂�-5.'�'0 �,�%�2 � � %"�!'30/3�,��. !�". "2%9�02/!5� 4'/.�. ""!3K�9 /5�!/. 4̂�7 �.4�

4/�;. !�9 /52 3",$�4//�$ �2�!/ 7.�4&�4�2 / � !��"$ /2 "�� !!2 "33'. %�7&9�. /�35� &�$� �','4 9�&�3�" 6"2�� � &'" 6"!�02 /;4��,"�

0/3'4'6 "� ". "2%9�02/!5� 4'/.O� �%. /2 '. %�35� &� ��2 "� /2 !� �. !� 4& "�2" �3/.3�7& 9� '. 6"34/2 3�4". !� 4 /� � 6/'!� 35� &�

/00/2 45.'4'"3K�35� &��3�4& "�$�',"!��,�3� /�0,�.4�'.�� 44� 7 �� V�&'�. ",,/�i�� " �2 3/.K�? =>BWK�7',,�5. !"2 -'. "�9 /52�

�2 "!'�','4 9O�

� 3���;.�,�7 /2 !�/$�7 �2 .'. %K��"���2 "$5,�7'4&�& / 7�9 /5�� /,,"� 4�3/52� "�� /.4 ".4�3/�4&�4�9 /5�!/. 4̂�� � �'!".4�,,9�

0,� %'�2': "� � 9� 4&"� 4'- "� 9 /5� 53"� 4& "� 3/52 � "3� 9 /5^ 6"� � /,,"� 4"!� '.� 9 /52� ;.�,� !/�5- ".4 O� �$� 9/5� � /0 9� �. !�

0 �34"�4" 84�$2/-�3/52 � "3� '.4 /�9 /52� . /4 "3� �3� �� � �3'3�$/2�15/4�4'/.3� /2�0 �2 �0&2 �3"3K� ".352 "�4&�4�9 /5�054�

15/4�4'/.�-�2 +3��2 /5. !� '4��. !��'4 "�4&"�0 � %"�.5-�"2 3�V'$�4&"�3/52 � "�&�3�4& "-W�/2�0 �2 � %2�0&�.5-�"2 3�

V'$� '4� !/"3. 4̂� &� 6"� 0 � %"� .5-�"2 3W� '.� 0�2 ".4& "3"3� '-- "!'�4 ",9� $/,,/ 7'. %� 4&"� � ,/3'. %� 15/4�4'/.� -�2 +3�

3/�9 /5���.�02 /0"2 ,9��'4 "�4&"-� '$�9 /5�%/�/.�4 /�53"�4& "-�,�4 "2O��$�9/5�!/. 4̂�054�15/4�4'/.�-�2 +3��2 /5. !�

� /0'"!�4 " 84K�9/5�25.�4& "�2 '3+� /$� � /--'4 4'. %�0,� %'�2'3-� � 9�2/,,'. %�5.-�2 +"!�15/4�4'/.3� '.4 /�9 /52� ;.�,�

!/�5- ".4Q�" 6".�'$�9 /5��'4 "�4&"-K�'-0,9'. %�4&�4�9/5^ 6"�0 �2 �0&2 �3"!�7& ".�9 /5^ 6"�2" �,,9�15/4 "!�34',,�� /5.43�

�3����2 " � � &�/$�� �� !"-'��'.4 "%2'49O�� "�7',,�2 "452.�4 /�4& "�02 /�,"-�/$�0,� %'�2'3-�'.�4& "�. " 84�3"� 4'/.�V k@OAW�

7& ".�7 "�� /.4'.5"�" 8�-'.'. %�4&"�02 /� "33�/$��5',!'. %���!/�5- ".4��2 /5. !�2 "3" �2 � &K��54��4�4&'3�0/'.4�'4^ 3�

7 /2 4&�2" 6'" 7'. %�9/52�� /,,"� 4'/.�/$�2 "3" �2 � &�-�4 "2'�,�4 /�".352 "�4&�4�'4�- ""43�4& "�. ""!3�/$�4& "��5!'". � "�

�. !�7 /2 +3�4/ 7 �2 !3�$5, ;,,'. %�4&"�052 0/3"�9 /5�!"4 "2-'. "!��4�4& "�/543"4�/$�4& "�72 '4'. %�02/� "33O�

� ! 6�� �( !�4 �6 0�

��2 2/ 7'. %�!/ 7.���2 "3" �2 � &�4/0'��'. 6/,6 "3�3+ '--'. %�4&2/5%&�!�4�� �3"�3" �2 � &�

2"35, 43�4/�3","� 4�2"," 6�.4�3/52 � "3K��3�7 ",,��3�3+ '--'. %�4&2/5%&�3/52 � "�4" 84�4/�05,,�

/54�-�'.�0/'.43�4&�4�3500/2 4�9/52�& 90/4& "3'3�� 9�+. / 7'. %�7& "2"�4/�;. !�4& "-O�

E=��l��@O@J��/,,"� 4'. %��/52 � "3�� 9��" � !'. %�7'4&����52 0/3"

http://ottawacitizen.com/news/local-news/plasco-energy-group-files-for-creditor-protection
https://ecampusontario.pressbooks.pub/llscomm/format/_Using_Source


� 5!/ �&0!0�

�5',!'. %�/.�� 8"2�'3"�N>�'.�4& "�02 " 6'/53�3"� 4'/.�Vk@O?WK�!"6",/0�4& "�3/52 � "3�9 /5�

$/5. !�'.4 /��.�'.$ /2 -�,��.. /4�4 "!��'�,'/%2 �0& 9�7'4&�*534�4'4,"3��. !����3�$ /2�" � � &�

3/52 � "K��3�7 ",,��3�? Z@�-�'.�0/'.43�'.�15/4�4'/.�-�2 +3�05,,"!�$ 2/-�4& "�3/52 � "�4" 84�

�. !��5,,"4 Z,'34"!�5. !"2�" � � &���� O�

� "  .  * �  /�

�&'�. ",,/ K��OK�i��" �2 3/.K��O�V?=>BK��"�25�2 9�>=WO�� 11�4 ��0! 3!/ 0�1&!0�4&1%��)�0� ,��0�� ,*-�+ 6�

8)!0�# ,/��/ ! &1 ,/�-/ ,1 !� 1&,+O��44� 7 ���'4': ".O��"42 '" 6"!�$ 2/-� &440JRR/4 4� 7 � �'4': ".O� /-R. " 7 3R

,/��,Z. " 7 3R0,�3� / Z". "2%9Z%2/50 Z;,"3Z$/2 Z�2"!'4 /2 Z02/4 "� 4'/.�

� 2""!-�.K�� O�V?=>?WO��( &**&+ $��+  �0� �++&+ $O�� 2'4'. %�� !6'� "O��"42 '" 6"!�$ 2/-�

&440JRR� !6'� "O72 '4'. %O54/2 /.4 / O��R2"3" �2 � &'. %R3+'-Z�. !Z3��.R�

 

@O@J��/,,"� 4'. %��/52 � "3�� 9��" � !'. %�7'4&����52 0/3" ��l��E>

http://ottawacitizen.com/news/local-news/plasco-energy-group-files-for-creditor-protection
http://ottawacitizen.com/news/local-news/plasco-energy-group-files-for-creditor-protection
http://advice.writing.utoronto.ca/researching/skim-and-scan/


@OAJ��3'. %��/52 � "�� " 84J��5/4'. %K�
� �2 �0&2 �3'. %K��. !��5--�2 ':'. %�


 !�/ +&+$���'!� 1&3!0�

@O��5/4"�3/52 � "�4" 84�!'2 "� 4,9�7'4&�� � �52 � � 9��. !�� /2 2"� 4�05. � 45�4'/.O�

AO��3"�"$$"� 4'6"�2" � !'. %�342�4 "%'"3�4 /�� /,,"� 4��. !�2 "$2�- "�'.$ /2 -�4'/.�$ 2/-���

6�2 '"4 9�/$�72 '44".�-�4 "2'�,3�� � �52 �4 ",9 O�

BF� � /��4 "K�3","� 4K��. !�/2 %�.': "�2"," 6�.4��. !�� � �52 �4 "�'.$ /2 -�4'/.�!2 � 7.�$ 2/-���

6�2 '"4 9�/$�3/52 � "3��002 /02 '�4 "�4/�4& "�4�3+ O�

CO��.4"%2�4 "��. !�!/�5- ".4�'.$ /2 -�4'/.�53'. %�� /-- /.,9�� � � "04 "!��'4�4'/.�%5'!",'. "3O�

�. � "�9 /5�&� 6"���� /,,"� 4'/.�/$��2 "!'�,"�3/52 � "3��3�0 �2 4�/$���$ /2 -�,�3"� /. !�2 9�2"3" �2 � &�02/*"� 4�35� &��3���

2"0/2 4K�9/52�. " 84�34"0� '3�4 /� �5',!�4&�4�2 "0/2 4��2/5. !�4& /3"�3/52 � "3K�53'. %�4&"-� �3��. � &/2 3�/$�" 6'!". � "�

�2 /5. !�9 /52�/ 7.��2 %5- ".43O��$�9/5��"%�.�7'4&��.�& 90/4& "3'3��. !�9 /5^2"�53'. %�4&"�3/52 � "3��3�" 6'!". � "�

4/�3500/2 4�'4K�/2�'$�9/5�2 " �,': "�4&�4�9 /52�& 90/4& "3'3�'3�72 /. %��"��53"��,,�4& "��2 "!'�,"�3/52 � "3�9 /5^ 6"�$/5. !�

0/+ "!�& /,"3�'.�'4 K�9/5�3& /5,!��4�4&'3�0/'.4��"���,"�4 /�!2 �$4���4& "3'3X9 /52�7& /,"�0/'.4�'.���.543& ",,O��2/-�

4&"2"K�9/5���.��2 2�. %"�9/52�3/52 � "3�'.��.�/2 !"2�4&�4�$ /,,/ 7 3���,/%'��,�3"15". � "�35� &��3�%". "2�,�4 /�30"�';��

/2�� !6 �.4� %"3�6"2353�!'3� !6 �.4� %"3O�� "�7',,�" 8�-'. "�/2 %�.':�4'/.�,�3425� 452"3�'.�4& "�. " 84�� &�04 "2�V�&O�

AW�/.�!2 �$4'. %K��54�7"��2 "�. / 7�%/'. %�4/�$ /�53�/.�& / 7�4 /�'. � /2 0/2 �4 "�3/52 � "�-�4 "2'�,�'.4 /�53��,"�" 6'!". � "O�

� /5�"33".4'�,,9�&� 6"�$/52�7 � 93�/$�53'. %�3/52� "�-�4 "2'�,�� 6�',��,"�4 /�9 /5K�4&2""�/$�4& "-�'. 6/,6'. %�4" 84K�

�. !�/. "�- "!'�J�

I� �1+0%* #�0 40C�� /0 9'. %�4&"�3/52 � " 3̂�" 8� � 4�7 /2 !3��. !�-�2 +'. %�4&"-�/$$�7'4&�15/4�4'/.�-�2 +3�

I� � �. �,$. �/%* #�0 40C�2"02 "3".4'. %�4&"�3/52 � " 3̂�'!" �3�'.�9 /52�/ 7.�7 /2 !3�V7'4& /54�15/4�4'/.�-�2 +3W�

I� �1))�. %6%*#�0 40C�2"02 "3".4'. %�4&"�3/52 � " 3̂�-�'.�'!" �3�'.�9 /52�/ 7.�7 /2 !3�V7'4& /54�15/4�4'/.�

-�2 +3W�

I� � ,. +�1�%* #�)  �%�C�"-�"!!'. %�0'� 452"3K�6'!"/3K��5!'/ K�%2�0&'��","- ".43K�"4� O�'.4/�9 /52�!/�5- ".4�

�.�" � � &���3"K�� � +. / 7,"!%'. %�9/52�3/52 � "�7'4&����'4�4'/.��4�4& "�0/'.4�/$�53"��. !�$ /,,/ 7 Z50��'�,'/%2 �0&'��,�

2"$"2". � "��4�4& "�". !�/$�9 /52�!/�5- ".4�V3""� k@OB��",/ 7W�'3�"33".4'�,�4 /�� 6/'!���� &�2 %"�/$�0,� %'�2'3-O�� "4 3̂�

. / 7�,//+��4�" � � &�/$�4&"3"�'.�452 .O�

I� @OAO>J��1+0%* #��+1. �  /�

I� @OAO?J�� �. �,$. �/%* #��+1. �  /�

I� @OAO@J��1))�. %6%*#��+1. �  /�

E?��l��@OAJ��3'. %��/52 � "�� " 84J��5/4'. %K���2 �0&2 �3'. %K��. !
�5--�2 ':'. %

https://ecampusontario.pressbooks.pub/llscomm/format/_The
https://ecampusontario.pressbooks.pub/llscomm/format/_The
https://ecampusontario.pressbooks.pub/llscomm/format/_Documenting_Sources


<F=F:C��1+0%* #��+1. �  /�

�5/4'. %� '3�4&"�" �3'"34�7 � 9�4/�53"�3/52 � "3� '.� ��2 "3" �2 � &� !/�5- ".4 K� �54� '4� �,3/�2 "15'2 "3� ��2 "� '.�53'. %� '4�

02/0"2 ,9�3/�4&�4�9 /5�!/. 4̂�� � �'!".4�,,9�0,� %'�2': "K�-'315/4 "K�/2�/ 6"215/4 "O�� 4�'43�3'-0,"34 K�15/4'. %�4�+"3�

3/52 � "�4" 84� "8� � 4,9� �3� '4� '3� �. !�0543�15/4�4'/.� -�2 +3�V[� \W� �2/5. !�4&�4�4 " 84�4/�3"4� '4� /$$�$2/-�9 /52� / 7.�

7 /2 !3O��&"�$/,,/ 7'. %�0/'.43�2 "02 "3".4�� /. 6".4'/.3��. !��"34�02 � � 4'� "3�7& ".�15/4'. %J�

I� �/ ��+1�( �-1+0�0%+*�)�. ' /C��.��/2 4&��- "2'��K�7 "�3"4�/$$�15/4 "!�7 /2 !3�$ 2/-�/52�/ 7.�7 /2 !3�7'4&�

!/5�,"�15/4�4'/.�-�2 +3�V[�\WO��0".'. %�15/4�4'/.�-�2 +3�,//+���,'4 4,"�,'+ "���4'. 9�350"2 3�2'04�[CC\��. !�

4&"�� ,/3'. %�-�2 +3�,'+"�[ FFO\�� /2���0. "5- /.'��!" 6'� "K�9/5�-'%&4�7 �.4�4 /�4&'.+�/$���15/4�4'/.��3���

&/� +" 9�,"%". !�0,� 9�7'4&���2 '/�� "-'"58�V *"23" 9�.5-�"2�CCW�3"4 4'. %�50�� � 9. "�	2 "4:+ 9�VFFW�$/2�4&"�

%/ �,O�

� � � /5�-� 9�&� 6"�3"".�3'. %,"�15/4�4'/.�-�2 +3��. !�4&'.+�4&�4�4& " 9^2"��,3/�� � � "04��,"�4 /�53"K��54�

4&�4 3̂�/.,9�425"�'.�4& "��
��. !�3/- "�/4& "2�� /-- /. 7 " �, 4&�� /5.42 '"3K�. /4�'.�� �.� !�Q�3/- "�

� 52/0" �.�� /5.42 '"3�53"�dd�cc�4 /�3"4�/$$�15/4�4'/.3�'.34 " � !O�

� � �,3/�53"�!/5�,"�15/4�4'/.�-�2 +3�$/2�054 4'. %���3'. %,"�7 /2 !�/2�4 7 /�'.�[3��2 "�15/4 "3\�7& ".�9 /5^2"�

!2 � 7'. %��44".4'/.�4 /�& / 7�0"/0,"�53"�� "24�'.�7 /2 !3��. !�0&2 �3"3X� %�'.K�. /4�3'. %,"�15/4�4'/.�

-�2 +3�3'. � "�4&"2"�'3�. /�35� &�4&'. %��3�15/4�4'/.�-�2 +3�[,'4"O\�

� � �3"� /%*#( �-1+0�0%+* �)�. ' / �/.,9�$ /2�2"0/2 4"!�30""� &�7& ".�9 /5�&� 6"���15/4�4'/.�7'4&'.���

15/4�4'/.K��3�'.K�[ �& "�-'.'34 "2�2"30/. !"!�4 /�3� 9K�]�/�� /-- ".4��4�4&'3�4'- " ^�2"%�2 !'. %�4&"�

�,,"%�4'/.3�/$�72 /. %!/'. %O\�

� � �$�. /�0 �2 ".4& "4'��,��'4�4'/.�$ /,,/ 7 3�'-- "!'�4 ",9��$4 "2�4&"�� ,/3'. %�15/4�4'/.�-�2 +3K�4&"�3".4 ". � " Z

". !'. %�0"2'/!�$ �,,3�4/�4& "� )!#1�/$�4&/3"�� ,/3'. %�15/4�4'/.�-�2 +3�V�"47 "".�4& "�;.�,�,"4 4"2��. !�4& "�

[ FF\WQ����/-- /.�-'34�+ "�'3�4 /�0,� � "�4&"�0"2 '/!�4 /�4& "�2 '%&4�/$�4&"�� ,/3'. %�15/4�4'/.�-�2 +3�V�O�O�O�

72 /. %!/'. %\OWO�

I� �/ ���/%#*�(�,$. �/ �0 +�%*0 #. �0  ���-1+0�0%+*C �� 2�- "���15/4�4'/.�7'4&���[3'%.�,�0&2 �3" \�4&�4�

'!".4';"3�4& "�3/52 � "��54& /2�/2�30" �+ "2�� 9�.�- "��. !R/2�2/,"��,/. %�7'4&���6 "2��2 ",�4'. %�&/ 7�4& "�

15/4�4'/.�7 �3�!",'6 "2"!O��& "�3'%.�,�0&2 �3"���.�02 "� "!"K�$ /,,/ 7 K�/2�"6".�30,'4�4& "�15/4�4'/.K��. !�9 /5�

��.�� &//3"�$ 2/-���6 �2 '"4 9�/$�� 6�',��,"�3'%.�,�0&2 �3"�" 802"33'/.3�35'4��,"�$ /2�9 /52�052 0/3"3�V 
� � +"2K�

?==CK�0O�C=@WJ�

� � � � � /2 !'. %�4/�2 "3" �2 � &"23���,'3+ 9��. !���2 '/.�V? == @WK�[O�O�O\�

� � � 3�� '� "�� 2"3'!".4�/$��0"2 �4'/.3��& /. !���". !",,�&�3�. /4 "!K�[ O�O�O\�

� � �/&.��5� +"2K�4&"�;2 34�2"30/. !"2�7& /�05,,"!��2 O�� �2 2".�$ 2/-�4& "�72 "� +� %"K�3�'!�4&�4�[ O�O�O\�

� � �0/+ "30"2 3/.3�	,/2 '���. !�� /-�	2 � !9�� ,�2 ';"!�4& "�. " 7�2 "%5,�4'/.3J�[ O�O�O\�

� � [O�O�O�K\�� /.;2 - "!�4& "�-'.'34 "2�2"30/.3'�,"�$ /2�4&"�'.'4'�4'6 "O�

� � [O�O�O�K\�72 '4"3�� 6��
"33K�[ O�O�O\�

I� �1+0  �,1. ,+/ "1((5 C��5/4 "�/.,9�7& ".�4& "�/2 '%'.�,�7 /2 !'. %�'3�'-0/2 4�.4 O��& ".�7 "�15/4 "�$�- /53�

4&'.+ "23�,'+"��,�"2 4��'.34 "'.�/2���2 3&�,,���� 5&�.K�7 "�53"�4& "'2�" 8� � 4�7 /2 !3��"��53"�. /�/. "�� /5,!�

3� 9�'4��"4 4"2�/2�- /2 "�'.4 "2"34'. %,9�4&�.�4& " 9�!'!O��,3/�15/4 "�7& ".�9 /5�7 �.4�9 /52��5!'". � "�4/�3""�

7 /2 !'. %�! 5�� 1)6��3�'4��00" �2 "!�'.�4& "�3/52 � "�4" 84�/2��3�'4�7 �3�3�'!�'.�30""� &�3/�4&�4�4& " 9���.��"�352 "�

4&�4�9/5^2"�. /4�!'34 /2 4'. %�4&"�7 /2 !3��3�9 /5�-'%&4�'$�9 /5�0 �2 �0&2 �3"!�'.34 " � !O��54�'$�4&"2" 3̂�. /4&'. %�

30"�'�,���/54�4& "�/2 '%'.�,�7 /2 !'. %K�4&".�9 /5^2"��"4 4"2�4/�0 �2 �0&2 �3"�02 /0"2 ,9�V3""�k@OAO?��",/ 7W�4&�.�

4/�15/4 "O�

I� �(+� ' N-1+0 �/, �. %*#(5�%"��0��((C��.�2 �2 "��'2 �5-34�. � "3K�9/5�-� 9�7 �.4�4 /�15/4 "���$ " 7�3".4 ". � "3�/2�

@OAJ��3'. %��/52 � "�� " 84J��5/4'. %K���2 �0&2 �3'. %K��. !��5--�2 ':'. %��l��E@

https://department.monm.edu/english/mew/signal_phrases.htm
https://department.monm.edu/english/mew/signal_phrases.htm
https://ecampusontario.pressbooks.pub/llscomm/format/_Paraphrasing_Sources


" 6".���0 �2 � %2�0&��4�,". %4&�'$�'43̂�'-0/2 4�.4�4 /�2 "02 "3".4�" 6"29�3'. %,"�7 /2 !O��$�3/K�4&"�� /. 6".4'/.�'3�4 /�

4���4& "�0 �33� %"�'.�/.��/4&�4& "�,"$4��. !�2 '%&4K�./4�53"�15/4�4'/.�-�2 +3��4��,,K�3"4�50�4& "�15/4�4'/.�

7'4&���3'%.�,�0&2 �3"�/2�3".4 ". � "�". !'. %�7'4&���� /,/.K��. !�0,� � "�4&"�'.Z4 " 84��'4�4'/.�$ /,,/ 7'. %�4&"�

;.�,�0"2 '/!�/$�4& "��,/� +�15/4�4'/.O�� /.3'!"2�4& "�$/,,/ 7'. %�"8�-0,"J�

� � �45!".43�$ 2"15".4,9�/ 6"253"�!'2 "� 4�15/4�4'/.�T7& ".U�4�+ '. %�. /4 "3K��. !��3���2 "35, 4�4&" 9�/ 6"253"�

15/4�4'/.3�'.�4& "�;.�,�T2 "3" �2 � &U�0�0"2 O��2/� ��,9�/.,9���/54�>=g�/$�9 /52�;.�,�-�.53�2 '04�

3&/5,!��00" �2��3�!'2 "� 4,9�15/4 "!�-�4 4"2O��&"2"$/2 "K�9/5�3& /5,!�342 '6"�4/�,'-'4�4& "��- /5.4�/$�

" 8� � 4�42�.3�2 '�'. %�/$�3/52 � "�-�4 "2'�,3�7&',"�4�+ '. %�. /4 "3O�V�"34"2K�>FDCK�00O�ACZADW�

I� �+* Q0�+2 . -1+0  C�� 3�4&"���/ 6"�3/52 � "�3� 93K���%//!�25,"�/$�4&5-��'3�4&�4�9 /52�� /-0,"4 "!�!/�5- ".4�

3&/5,!�� /.4�'.�. /�- /2 "�4&�.�>=g�15/4 "!�-�4 "2'�,O��5� &���/ 6"�4&�4�7',,�,//+�,�: 9��"��53"�'4�

�00" �2 3�4&�4�9/5^2"�%"4 4'. %�15/4�4'/.�4 /�72 '4"�9 /52�!/�5- ".4�$ /2�9 /5O��5/4 "�. /�- /2 "�4&�.���

3".4 ". � "�/2�4 7 /��4���4'- "�'$�9/5�15/4 "��4��,,O�

I� �1+0  �� � �1. �0  (5 C��/. 4̂�-'315/4 "�� 9�"!'4'. %�4&"�3/52 � "�4" 84�/.�052 0/3"�/2�$ /5,'. %�50���

42�.3�2 '04'/.�� � �'!".4�,,9 O��5/4�4'/.�2 "15'2 "3�4&"� ! 5�� 1�42�.3�2 '04'/.�/$�4& "�3/52 � "�4" 84K�7&'� &�

- " �.3�72 '4'. %�4&"�3�- "�7 /2 !3�'.�4& "�3�- "�/2 !"2�'.�9 /52�!/�5- ".4��3�9 /5�$ /5. !�4& "-�'.�4& "�

/2 '%'.�,O�

� � � /�� 6/'!�'.42 /!5�'. %�30",,'. %�-'34�+ "3�/2�/4& "2�42�.3�2 '04'/.�"2 2/2 3K��"34�02� � 4'� "�V'$�9/52�3/52 � "�

'3�","� 42/.'� W�'3�4/�&'%&,'%&4�4&"�4" 84�9/5�7 �.4�4 /�15/4 "K�� /0 9�'4�V�42,O�`��WK��.!�0 �34"�'4�V� 42,O�`�6W�

'.4 /�9 /52�!/�5- ".4�3/�4&�4�'4�-�4 � &"3�4&"�$/2 -�4 4'. %�/$�4&"�2"34�/$�9 /52�!/�5- ".4�V'O"OK�7'4&�

4&"�3�- "�$/.4�4 90"K�3': "K�"4� OWO��/�-�4 � &�4&"�$/2 -�4 4'. %K�53"�4&"�� �34"��04'/.3�!2 /0 Z!/ 7.�- ".5�

4&�4��00" �2 3��"3'!"�0 �34"!�4 " 84��3�3//.��3�9 /5�!2 /0�'4�'.��. !�!'3�00" �2 3��3�3//.��3�9 /5�0"2$ /2 -�

�. 9�/0"2 �4'/.�/4& "2�4&�.�� ,'� +'. %�/.�4& "�!2 /0 Z!/ 7.�- ".5O�

I� �/ ��. � � '  0/��* �� ((%,/ /�0 +�%*�%��0  � �%0/�0 +�-1+0�0%+*/C ��$�9/5�. ""!�4 /�"!'4���15/4�4'/.�4 /��"�

%2�--�4'��,,9�� /.3'34 ".4�7'4&�9 /52�/ 7.�3".4 ". � "3�$2�-'. %�4&"�15/4�4'/.�V"O %OK�3/�4&�4�4&"�4".3"�'3�

� /.3'34 ".4,9�0 �34Z4".3"�'$�'4�'3�02 "3".4 Z4".3"�'.�4& "�3/52 � "�4" 84WK��!!�� ,�2 '$9'. %�7 /2 !3K�/2�!","4 "�7 /2 !3K�

!/�3/�53'. %��2� � +"43�$/2�� &�. %"!�7 /2 !3��. !�",,'03"3�$ /2�!","4 "!�7 /2 !3��3�9 /5���.�3""�'.�4& "�� "34"2�

�,/� +�15/4�4'/.���/ 6"O�

� � �& /5%&�-�. 9�0"/0,"�-'34�+ ".,9�2 "$"2�4/�0 �2 ".4& "3"3�V�W��3�[�2� � +"43\K��2� � +"43��2 "�315�2 "!�T�U�

�. !��2 "�53"!�-�'.,9�4 /�'. !'��4 "�� &�. %"3�4/�15/4 "!�7 /2 !3K�7& "2" �3�0 �2 ".4& "3"3�$ /,,/ 7�4& "�

15/4�4'/.��. !�-�2 +�/$$�4&"��'4�4'/.O��$�9 /5�7 "2"�4/�� ,�2 '$9��. !�342" �-,'. "�4&"�;.�,�3".4 ". � "�/$�

4&"��,/� +�15/4�4'/.���$ " 7�0/'.43���/ 6"K�$/2�'.34�. � "K�9/5�� /5,!�3� 9�3/- "4&'. %�,'+"J�� "34"2�V>FDCW�

2"� /-- ". !"!�[,'-'4T'. %U�4&"��- /5.4�/$�" 8� � 4�42�.3�2 '�'. %�O�O�O�7&',"�4�+'. %�. /4 "3\�V0O�ADWO�
"2"K�

4&"�6 "2��[,'-'4\�'.�4& "�3/52 � "�4" 84�. ""!3�4 /��"�� /. 6"24"!�'.4 /�'43�0 �2 4'�'0,"�$ /2 -�V&� 6'. %��.� S&+$�

". !'. %W�4/�$ /,,/ 7�4& "�0 �34Z4".3"�6 "2��'.�4& "�3".4 ". � "�$2�-'. %�4&"�15/4�4'/.�%2 �--�4'��,,9 O�

�. " �+ ',9�� !!'. %�4&"�[ '. %\�4/�[,'-'4\�7'4& /54�53'. %��2� � +"43�7 /5,!��"� *&0.2,1 �1&,+ ��"��53"�

[,'-'4'. %\��00" �2 3�. / 7& "2"�'.�4& "�/2 '%'.�,O�

� � �/4'� "�4&�4�4& "�",,'03'3���/ 6"�'3�4&2""� 0-�� ! �0"2 '/!3�V. /4�4&2""�345� +�4/%"4& "2K��3�'.�[ L\W��. !�

4&�4�/. "�!/"3. 4̂��00" �2��4�4& "��"%'..'. %�/$�4&"�15/4�4'/.�4 /�2 "02 "3".4�4& "�7 /2 !3�'.�4& "�/2 '%'.�,�

02'/2�4 /�[,'-'4\�. /2��4�4& "�". !�4 /�2 "02 "3".4�3/52 � "�4" 84�$/,,/ 7'. %�4&"�15/4 "!�7 /2 !3�V[L�,'-'4�L \WO�

�3"�4& "�",,'03'3�/.,9�4 /�3& / 7�4&�4�9 /5^2"�3+ '00'. %�/ 6"2�5.. "� "33�2 9�7 /2 !3� 4&1%&+���15/4�4'/.O�

� � �"���2 "$5,�. /4�4/�53"��2 � � +"43��. !�",,'03"3�'.���7 � 9�4&�4�!'34 /2 43�/2�/�3�52 "3�4&"�- " �.'. %�/$�4&"�

/2 '%'.�,�4 " 84O��/2�'.34�. � "K�/-'4 4'. %�[� 2/� ��,9 \��. !�� &�. %'. %�[3&/5,!\�4 /�[T��.U\�'.�4& "�� "34"2�

15/4�4'/.���/ 6"�7',,�452 .�&'3�3/$4�%5'!",'. "�'.4 /���&�2 !�25,"K�7&'� &��2 "�. /4�4&"�3�- "O�

� � �$�4&"�15/4�4'/.�'. � ,5!"3�72 '4'. %�"22/2 3�35� &��3�30",,'. %�-'34�+ "3K�3&/ 7�4&�4�4& " 9^2"�4&"��54& /2 3̂�

V2�4& "2�4&�.�9 /52 3W��9�� !!'. %�[T0&�U\�'-- "!'�4 ",9��$4 "2�" � � &�"22/2�V[0&�\����2 " 6'�4 "3� 0&��!/ �1�

EA��l��@OAJ��3'. %��/52 � "�� " 84J��5/4'. %K���2 �0&2 �3'. %K��. !��5--�2 ':'. %



0�/ &-12* K���4'.�$ /2�[ 4&53�'4�&� !��"".�72 '44". \WK��3�'.J�

� � �& ".�9 /5�3�'!�'.�4& "�� ,�33�!'3�533'/.�$ /25-K�[�/�/. "���2 "3���/54�%2 �-- "2K�T0&�U�'4�!/"3.4�

T0&�U�2" �,,9�-�4 4"2K\�9/5�4 ". !�4 /�5. !"2 -'. "�9 /52��2 "!'�','4 9�/.�4& "�4/0'��7'4&�0//2�30",,'. %�

�. !���� /--��30,'� "O�

� � � �0'4�,': "��3�'.�4& "�/2 '%'.�,K�" 6".�'$�'4�3""-3�342 �. %"�4/�34�2 4���15/4�4'/.�7'4&�����0'4�,�V�"��53"�

'4�7 �3�4& "�;2 34�7/2 !�'.�4& "�/2 '%'.�,W�4&/5%&�'4^3�. /�,/. %"2�4&"�;2 34�7/2 !��"��53"�'4�$ /,,/ 7 3���

3'%.�,�0&2 �3"�'.�9 /52�3".4 ". � "O��""�4& "�" 8�-0,"�'.�4& "�0/'.4���/ 6"K�$/2�'.34�. � "O�

� � �5/4�4'/.�'3���0/ 7 "2$5,�4//,�'.�4& "��2 3".�,�/$��. 9�72 '4"2�. ""!'. %�4/�3500/2 4���0/'.4�7'4&�

" 6'!". � "O�� �0452 '. %�4&"�3/52 � " 3̂�7 /2 !3�" 8� � 4,9��3�4&" 9�7 "2"�72 '44".�/2�30/+ ".�'3��.�& /. "34�7 � 9�

/$�02"3".4'. %�2"3" �2 � &O��/2�- /2 "�/.�15/4�4'/.K�� /.35, 4��2/  2!�� � 
 3̂�3"2'"3�/$�- /!5,"3�34�2 4'. %�

7'4&�4&"� 
/ 7�4 /��3"��5/4�4'/.���2 +3�0 � %"�V� /.2 " 9K��"00"2 K�i��2 ': ""K�?=>DW��.!�". !'. %�7'4&�

4&"'2� � 8"2�'3" �V?=>@WO�

� "  .  * �  /�

� /.2 " 9K��O��OK��"00"2 K��OK�i��2': ""K�� O�V?=>@K��02',�@WO��2,1 �1&,+�* �/ (�! 5!/ �&0!��+  ��+0 4 !/ 0O�

�52 !5"�� � � O��"42'" 6"!�$ 2/-� &4403JRR/ 7,O". %,'3&O052!5"O "!5R/ 7,R2"3/52 � "RBDDR=BR�

� /.2 " 9K��O��OK��"00"2 K��OK�i��2': ""K�� O�V?=>DK��5,9�?BWO�	, 4�1 ,�20!�.2,1 �1&,+�* �/ ( 0O��52!5"�

� � � O��"42'" 6"!�$ 2/-� &4403JRR/ 7,O". %,'3&O052!5"O "!5R/ 7,R2"3/52 � "RBDDR=>R�


� � +"2K��'�.�O�V? ==CWO��%!��! #,/  �% �+  �,,(�OA 1%�! HPO��" 7�� /2 +J��4O���2 4'. 3̂O��"42'" 6"!�

$2/-� &4403JRR!"0 �2 4- ".4 O- /.-O "!5R". %,'3&R- " 7 R3'%.�,S0&2�3"3O&4-�

� "34"2K��O��O�V>FDCWO�� /&1&+$�/ !0!�/ � %�-�-!/ 0D���� ,*-)!1 !�$2& !�O<+  �! HP O�	,". 6'" 7 K��,,'./'3J�

�� /4 4K��/2 "3-�.O�

<F=F;C�� �. �,$. �/%* #��+1. �  /�

� �2 �0&2 �3'. %�/2�[ '. !'2 "� 4�15/4�4'/. \�'3�054 4'. %�3/52� "�4" 84�'.�9 /52�/ 7.�7 /2 !3��. !��, 4"2'. %�4&"�3".4 ". � "�

3425�452"�4/�� 6/'!�53'. %�4&"�15/4�4'/.�-�2 +3�2"15'2 "!�'.�!'2 "� 4�15/4�4'/.O�� �2 �0&2 �3'. %�'3�4&"�02 "$"22"!�

7 � 9� /$� 53'. %� �� 3/52 � "� 7& ".� 4& "� /2 '%'.�,� 7 /2 !'. %� '3. 4̂� '-0/2 4�.4 O� �&'3� 7 � 9K� 9/5� ��.� '. � /2 0/2 �4 "� 4&"�

3/52 � " 3̂�'!" �3�3/�4& " 9^2"�349,'34'��,,9�� /.3'34 ".4�7'4&�4& "�2"34�/$�9 /52�!/�5- ".4��. !�4&53��"4 4"2�4�',/2 "!�

4/�4& "�. ""!3�/$�9 /52��5!'". � "�V02"35-'. %�4&"�/2 '%'.�,�7 �3�4�',/2 "!�$ /2���!'$$ "2".4��5!'". � "�7'4&�!'$$ "2".4�

. ""!3WO� �,3/ K�0�2 �0&2 �3'. %� �� 3/52 � "� '.4 /� 9 /52� / 7.� 7 /2 !3�02 / 6"3�9 /52� � !6 �. � "!� 5. !"2 34�. !'. %� /$�4&"�

3/52 � "�4" 84O�

��0 �2 �0&2 �3"�-534�$ �'4&$5,,9�2"02 "3".4�4& "�3/52 � "�4" 84�� 9�� /.4�'.'. %�4&"�3�- "�'!" �3��3�'.�4& "�/2 '%'.�,�

'.� ��/54� 4& "� 3�- "� ,". %4&O� �3� �� -�4 4"2� /$� %//!� 72 '4'. %K� &/ 7 " 6"2K� 9/5� 3& /5,!� 42 9� 4/� 342" �-,'. "� 9 /52�

0 �2 �0&2 �3"� 3/� 4&�4� '4� 4�,,'"3� $ " 7 "2� 7 /2 !3� 4&�.� 4& "� 3/52 � "� 0 �33� %"� 7&',"� 34',,� 02 "3"2 6'. %� 4&"� /2 '%'.�,�

- " �.'. %O� �.� � � �52 �4 "� 0 �2 �0&2 �3"� /$� 4& "� � "34"2�V>FDCW�0�33� %"� �,/� +Z15/4 "!� '.� 4& "�3"� 4'/.� ��/ 6"K�$/2�

@OAJ��3'. %��/52 � "�� " 84J��5/4'. %K���2 �0&2 �3'. %K��. !��5--�2 ':'. %��l��EB

https://owl.english.purdue.edu/owl/resource/577/01/
https://owl.english.purdue.edu/owl/resource/577/05/
https://owl.english.purdue.edu/owl/resource/577/05/
https://owl.english.purdue.edu/owl/resource/577/01/
https://department.monm.edu/english/mew/signal_phrases.htm


'.34�. � "K� ��.� 2 "!5� "� �� ;6 " Z,'. "� 0 �33� %"�4/� 4&2""� ,'. "3�7'4& /54� ,/3'. %� /2� !'34 /2 4'. %� �. 9� /$�4&"� /2 '%'.�,�

0/'.43J�

� "34"2�V>FDCW��!6'3"3�� %�'.34�" 8� ""!'. %�>=g�15/4�4'/.�'.�9 /52�72 '44".�7 /2 +O��'. � "�345!".43�72 '4'. %�

2"3" �2 � &� 2"0/2 43� /$4".� 15/4 "� " 8� "33'6 ",9� �"��53"� /$� � /0 9Z�54Z�. !Z0 �34"� . /4 " Z4�+'. %K� 429� 4/�

-'.'-': "�53'. %�3/52� "3�7 /2 !�$ /2�7 /2 !�V00 O�ACZADWO�

�/4'� "�4&�4�53'. %� ��$" 7� '3/,�4 "!�7 /2 !3�$ 2/-�4& "� /2 '%'.�,�V[ 2"3" �2 � &K\� [345!".43K \� [ >=g\W� '3� ;. "K� �54� �,3/�

4&�4�4&'3�0�2 �0&2 �3"� !/"3. 4̂�2"0" �4� �. 9�47 / Z7/2 !�3"15". � "�$2/-�4& "� /2 '%'.�,� �"��53"� '4� � &�. %"3�4&"�

3".4 ". � "� 3425� 452"� �,/. %� 7'4&� - /34� /$� 4& "� 7 /2 !3O� � 2/0"2 ,9� 0 �2 �0&2 �3'. %� 7'4&/54� !'34 /2 4'. %K� 3,�.4'. %K�

� !!'. %� 4/ K� /2� !","4'. %� '!" �3� $ 2/-� 4& "� 3/52 � "� 0 �33� %"� 4�+ "3� 3+ ',,O� �&"� 349,'34'�� 6 "23�4','49� 2"15'2 "!� 4 /�

0 �2 �0&2 �3"���.��"�"30"�'�,,9�� &�,,". %'. %�4/�����," �2 . "23��. !�.�4'6 "��. %,'3&�53"23�7& /3"�%". "2�,�72 '4'. %�

3+',,3��2 "�34',,�!" 6",/0'. %O�

�� � /-- /.� -'34�+ "� 4&�4� 345!".43� -�+ "� 7& ".� 0 �2 �0&2 �3'. %� '3� 4/� %/� /.,9� 0 �2 4� 7 � 9� 4/ 7 �2 !3�

0 �2 �0&2 �3'. %� � 9� 35�34'454'. %Z/54� -�*/2� 7 /2 !3� V. /5.3K� 6 "2�3K� �. !� � !*"� 4'6"3W� &"2"� �. !� 4& "2"� 7&',"�

," � 6'. %�4&"�3/52 � "�0 �33� %" 3̂�� �3'��3".4 ". � "�3425� 452"�'.4� � 4O��&'3�'. " 6'4��,9�," � 6"3�342'. %3�/$�7 /2 !3�$ 2/-�

4&"�/2 '%'.�,�5.4 /5� &"!� '.�4& "�[ 0 �2 �0&2 �3"!\�6 "23'/.K�7&'� &���.� �"�!�. %"2/53��"��53"� '. � ,5!'. %�35� &�

!'2 "� 4�15/4�4'/.�7'4& /54�15/4�4'/.�-�2 +3�7',,��"���5%&4�� 9�4&"�0,� %'�2'3-Z�534'. %�3/$47 �2 "�4&�4�� /,,"%"�

'.3425� 4/2 3�53"�4&"3"�!� 93O��/.3'!"2 K�$/2�'.34�. � "K�4&"�$/,,/ 7'. %��/4 � &"!��4 4"-04��4���0 �2 �0&2 �3"�/$�4& "�

� "34"2�V>FDCW�0�33� %"�4&�4�35�3�/54�7 /2 !3�3","� 4'6",9�V,�:',9WJ�

�45!".43� /$4 ".� / 6"253"� 15/4�4'/.3� 7& ".� 4�+ '. %� . /4 "3K� �. !� 4&53� / 6"253"� 4& "-� '.� 2 "3" �2 � &� 2"0/2 43O�

��/54�>=g�/$�9 /52�;.�,�0 �0"2�3& /5,!��"�!'2 "� 4�15/4�4'/.O�� /5�3& /5,!�4&53��4 4"-04�4 /�2 "!5� "�4&"�" 8� � 4�

� /0 9'. %�/$�3/52 � "�-�4 "2'�,3�7&',"�. /4 "�4�+ '. %�V00O�ACZADWO�

� "4 3̂� ,//+� �4� 4& "� 3�- "� �4 4"-04 K� �54� � /,/52� 4& "� 5. � &�. %"!� 7 /2 !3� 2 "!� 4 /� 3""� & / 7� 5.35� � "33$5,� 4&"�

0 �2 �0&2 �3"2�7 �3�'.�2 "0&2 �3'. %�4&"�/2 '%'.�,�'.�4& "'2�/ 7.�7 /2 !3�V%'6".�'.��,� � +WJ�

�01� *0/ � /$4".� +2 .1/ � 15/4�4'/.3� 3$  *� 0�' %*#� * +0 /D� �* � � 4&53� +2 .1/ � 4&"-� %*� . / �. � $�

2"0/2 43O���+10�:9T�+"�5 +1.�7*�( �0 �0"2� /$ +1(� � �"�!'2 "� 4�15/4�4'/.O� � +1�/$ +1(� �4&53��44"-04� 0+�

2"!5� "� 0$ � 4� � 0�� /0 9'. %�+"�/+1. �  �)�0  . %�(/�3$%( �. /4 "� 0�' %*# �V00O�ACZADWO�

� 3�9/5���.�3""K�3" 6"2�,�342'. %3�/$�7 /2 !3�$ 2/-�4& "�/2 '%'.�,��2 "�,"$4�5.4 /5� &"!��"��53"�4& "�72 '4"2�!'!. 4̂�%/�

4&"�!'34�. � "�'.�� &�. %'. %�4&"�3".4 ". � "�3425� 452"�/$�4& "�/2 '%'.�,O��& "��2 '%'.�,'4 9��"0/2 4�$2/-�0,� %'�2'3-Z

��4 � &'. %�3/$47 �2 "�35� &��3�� 52.'4'.�7 /5,!�'. !'��4 "�4&�4�4& "�0 �33� %"�'3�CAg�0,� %'�2': "!��"��53"�'4�2 "4�'.3�

?B� /$� 4&"� /2 '%'.�,� 7 /2 !3� V/54� /$� @F� '.� 4&'3� [ 0 �2 �0&2 �3" \W� �54� 7'4& /54� 15/4�4'/.� -�2 +3� �2 /5. !� 4& "-O�

� /2 2"� 4'. %�4&'3��9�3'-0,9�� !!'. %�15/4�4'/.�-�2 +3��2 /5. !�0 �33� %"3�,'+"�[ 7& ".�4�+ '. %�. /4 "3K��. !\�7 /5,!�

�"� 5.� � � "04��,"� �"��53"� 4& /3"� 7 /2 !3� �2 ". 4̂� '-0/2 4�.4� ". /5%&� /.� 4& "'2� / 7.� 4 /� 7 �2 2�.4� !'2 "� 4�

15/4�4'/.O��& "�;8�7 /5,!�*534��"�4 /�0 �2 �0&2 �3"�- /2 "�4&/2 /5%&,9�� 9��, 4"2'. %�4&"�7 /2 !3� �+  �4&"�3".4 ". � "�

3425�452"K��3�3&/ 7.�'.�4& "�0 �2 �0&2 �3"���$ " 7�0 �2 � %2�0&3���/ 6"O��54�& / 7�!/�9 /5�%/���/54�!/'. %�4&'3P�

� �2 �0&2 �3"�" �3',9�� 9��2 " �+ '. %�!/ 7.�4& "�4�3+�'.4 /�4& "3"�3" 6".�34 "03J�

>O��" � !��. !�2 " Z2" � !�4& "�3/52 � " Z4" 84�0�33� %"�3/�4&�4�9 /5�4& /2 /5%&,9�5. !"2 34�. !�" � � &�0/'.4�'4�-�+ "3O��$�

'4 3̂���,/. %�0�33� %"K�9/5�-'%&4�7 �.4�4 /��2 " �+�'4�50�'.4 /�!'%"34'�,"�� &5.+ 3O��$�9/5^2"�5.352 "�/$�4& "�

- " �.'. %�/$��. 9�/$�4&"�7 /2 !3K�,//+�4& "-�50�'.���!'� 4'/.�2 9Q�9/5���.�" 6".�*534�4 90"�4& "�7 /2 !�'.4 /�4& "�

	//%,"�3" �2 � &�� �2 K�&'4��+1 !/ K��. !���!";.'4'/.�7',,��00" �2 K��,/. %�7'4&�2"35, 43�/$�/4& "2�/.,'. "�

!'� 4'/.�2 9�0 � %"3�4&�4�!";. "�4&"�3�- "�7 /2 !O�

?O�� //+�� 7 � 9��. !�%"4�9 /52�-'. !�/$$�4& "�4�2 %"4�0�33� %"O��2/� "33�3/- "�!'$$ "2".4�'.$ /2 -�4'/.�$ /2���7&',"�

V"O%OK���$" 7�-'.54 "3�/$�%�-'. %�/2�3/�'�,�- "!'�X�54�*534���$ " 7MW�

EC��l��@OAJ��3'. %��/52 � "�� " 84J��5/4'. %K���2 �0&2 �3'. %K��. !��5--�2 ':'. %



@O�� '4&/54�,//+ '. %�� � � +��4�4&"�3/52 � "�4" 84K�2"0" �4�'43�-�'.�0/'.43��3�9 /5�5. !"2 34//!�4& "-X. /4�$2/-�

- "- /2 ':'. %�4&"�" 8� � 4�7 /2 !3K��54��3�9 /5�7 /5,!�" 80,�'.�4& "�3�- "�'!" �3�'.�!'$$ "2".4�7 /2 !3�/54�,/5!�4 /�

��$ 2'". !O�

AO��4',,�7'4& /54�,//+ '. %�� � � +��4�4&"�3/52 � "�4" 84K�*/4�!/ 7.�4&�4�30/+ ".�7 /2 !'. %��. !�4�',/2�4& "�,�. %5� %"�

3/�4&�4�'4^3�349,'34'��,,9��002 /02 '�4 "�$/2�9 /52��5!'". � "Q�"!'4��. !�02 //$ 2" � !�9 /52�72 '44".�6 "23'/.�4 /�

-�+ "�'4�%2�--�4'��,,9�� /2 2"� 4�'.���7 � 9�4&�4�0"2 &�03�9 /52�30/+ ".Z7 /2 !�6 "23'/.�7 �3. 4̂O�

BO��/ 7�� /-0 �2 "�9 /52�72 '44".�0 �2 �0&2 �3"�6 "23'/.�4 /�4& "�/2 '%'.�,�4 /�".352 "�4&�4J�

I� � /5^ 6"�� � �52 �4 ",9�2"02 "3".4 "!�4& "�- " �.'. %�/$�4&"�/2 '%'.�,�7'4& /54J�

� � �","4'. %��. 9�/$�4&"�/2 '%'.�,�0/'.43�

� � � !!'. %��. 9�0/'.43�/$�9 /52�/ 7.�

� � �'34 /2 4'. %��. 9�/$�4&"�'!" �3�3/�4& " 9�- " �.�3/- "4&'. %�35�34�.4'�,,9�!'$$ "2".4�$ 2/-�4& /3"�'.�4& "�

/2 '%'.�,K�/2�" 6".�4�+ "�/.���!'$$ "2".4�� &�2 � � 4"2��"��53"�9 /5�53"�7 /2 !3�4&�4 K�3�9K�054���0/3'4'6 "�

30'.�/.�3/- "4&'. %�. "542�,�/2�. "%�4'6 "�'.�4& "�/2 '%'.�,�

I� � /5�&� 6". 4̂�2"0" �4 "!��. 9�47 /�'!".4'��,�7 /2 !3�$ 2/-�4& "�/2 '%'.�,�'.���2 / 7�

CO��$��. 9�47 /�7 /2 !3�$ 2/-�4& "�/2 '%'.�,�2 "-�'.K�%/�$52 4&"2�'.�� &�. %'. %�4&/3"�" 802"33'/.3�� 9�53'. %���

4&"3�5253�'.�� /-�'.�4'/.�7'4&���!'� 4'/.�2 9O��& ".�9 /5�".4 "2���7 /2 !�'.4 /���4& "3�5253K�'4�%'6"3�9 /5���

,'34�/$�39. /. 9-3K�7&'� &��2 "�!'$$ "2".4�7 /2 !3�4&�4�- " �.�4& "�3�- "�4&'. %��3�4&"�7 /2 !�9 /5�".4 "2�'.4 /�'4 O�

I� �"���2 "$5,K�&/ 7 " 6"2Q�-�. 9�/$�4&/3"�7 /2 !3�7',,�- " �.�4& "�3�- "�4&'. %��3�4&"�7 /2 !�9 /5�".4 "2�'.4 /�4& "�

4&"3�5253�'.�� "24�'.�� /.4 " 843��54�. /4�'.�/4& "23K�"30"�'�,,9�'$�9 /5�".4 "2���& /- /. 9-K�7&'� &�'3���7 /2 !�

4&�4�&�3�!'$$ "2".4�- " �.'. %3�'.�!'$$ "2".4�0 �2 43�/$�30""� &O�

� � � /2�'.34�. � "K�4&"�. /5.� -�/ 16���.�- " �.���%2 /50�4&�4�'3�'. 6/,6 "!�'.�3/- "4&'. %�3"2'/53�V"O%OK���

4&'2!Z0 �2 49�3/$47 �2 "�� /-0 �. 9�'.���!�4�Z� /,,"� 4'/.�02 /� "33WK��54�4&"�6 "2�� -�/ 16�- " �.3�

3/- "4&'. %�9/5�!/�/.���7',!���452 !� 9�.'%&4�/54�7'4&�$ 2'". !3Q�'4���.��,3/�$5. � 4'/.��3��.�� !*"� 4'6"�

2",�4 "!�4 /�4& "�6 "2��V"O%OK�-�/ 16�1/&�( K�- " �.'. %���42'� +�0"2$/2 - "!��4���0 �2 49WO�

I� �& ". " 6"2�9/5�3""�3 9. /. 9- /53�7 /2 !3�,'34 "!�'.���4& "3�5253��. !�4& " 9�,//+�,'+ "�3/- "4&'. %�9/5�7 �.4�

4/�53"��54�9 /5�!/. 4̂�+. / 7�7&�4�4& " 9�- " �.�" 8� � 4,9K��,7 � 93�,//+�4& "-�50�4 /�".352 "�4&�4�4& " 9�- " �.�

7&�4�9 /5�& /0"�4& " 9�- " �.Q�'$�. /4 K�- / 6"�/.�4 /�4& "�. " 84�39. /. 9-�5.4',�9 /5�;. !�/. "�4&�4���0452 "3�4&"�

- " �.'. %�9/5�'.4 ". !O��/'. %�4&'3���.�3� 6"�9 /52�2 " � !"2�4& "�� /.$53'/.��. !�9 /5�4& "�"-� �2 2�33- ".4�/$�

/� 6'/53�4& "3�5253Z!2 '6".�!'� 4'/.�02 /�,"-3�V0//2�7 /2 !�� &/'� "3WO�

DO��'4 "�9 /52�3/52 � "O��534��"��53"�9 /5�!'!. 4̂�054�15/4�4'/.�-�2 +3��2 /5. !�4& "�7 /2 !3�!/"3. 4̂�- " �.�4&�4�

9/5�!/. 4̂�&� 6"�4/��'4 "�9 /52�3/52 � "O��/2�- /2 "�/.��'4'. %K�3""�k@OBO?��",/ 7WO�

� /2� - /2 "� /.� 0 �2 �0&2 �3'. %K� �/.35, 4� 4&"� �2/  2!� � � 
 � � �2 �0&2 �3'. %� ," �2 .'. %� - /!5,"� V�'-�3+ / K� ?=>@WK�

� 8"2�'3" K��. !� �.3 7 "2�
 " 9O�

@OAJ��3'. %��/52 � "�� " 84J��5/4'. %K���2 �0&2 �3'. %K��. !��5--�2 ':'. %��l��ED

https://ecampusontario.pressbooks.pub/llscomm/format/_Citing_and
https://owl.english.purdue.edu/owl/resource/976/02/
https://owl.english.purdue.edu/owl/resource/619/02/
https://owl.english.purdue.edu/owl/resource/619/03/


� "  .  * �  /�

�'-�3+ / K��O�V?=>@K���2� &�??WO�� �/ �-%/ �0&+$H��2/  2!�� � 
 O��"42'" 6"!�$ 2/-�

&4403JRR/ 7,O". %,'3&O052!5"O "!5R/ 7,R2"3/52 � "RFDCR=?R�

<F=F<C��1))�. %6%*#��+1. �  /�

�5--�2 ':'. %� '3� /. "� /$� 4& "� - /34� '-0/2 4�.4� 3+ ',,3� '.� � /--5.'��4'/.3� �"��53"� 02 /$"33'/.�,3� /$� " 6"29�

+'. !�-534�" 80,�'.�4 /�. /.Z" 80"2 4��534/- "23K�-�.� %"23K��. !�" 6".�� / Z7/2 +"23�4&"�� /-0," 8�� /. � "043�/.�

7&'� &�4&" 9��2 "�" 80"2 43K��54�'.���7 � 9�4&�4�4&/3"�. /.Z" 80"2 43���.�5. !"2 34�. !O�� !�04'. %�4&"�- "33� %"�4/�

35� &��5!'". � "3�2"15'2 "3��2 " 6'49��54��,3/�42 �.3,�4'. %�*�2%/.Z& " � 69�4"� &.'��,�!"4�',3�'.4 /�0,�'.K�� � � "33'�,"�

,�. %5� %"O�

�5--�2 ':'. %�'3�4&53�0�2 �0&2 �3'. %�/.,9�4& "�&'%&,'%&43�/$���3/52 � "�4" 84�/2�30""� &O��'+"�0 �2 �0&2 �3'. %K���

35--�2 9�'3�'. !'2 "� 4�15/4�4'/.�4&�4�2 " Z��343�4&"�3/52 � "�'.�9 /52�/ 7.�7 /2 !3Q�5.,'+ "���0 �2 �0&2 �3"K�&/ 7 " 6"2K�

��35--�2 9� '3���$ 2� � 4'/.� /$�4& "�3/52 � "�,". %4&X�. 97& "2"�$2/-�,"33�4&�.�>g�4 /� ��15�2 4"2�!"0". !'. %�/.�

4&"�3/52 � "�,". %4&��. !�,". %4&�/$�4&"�35--�2 9O���35--�2 9���.�2 "!5� "���7& /,"�. / 6",�/2�;,-�4 /���3'. %,"Z

3".4 ". � "��,52 � K�$/2�'.34�. � "K�/2�'4�� /5,!�2 "!5� "���B= Z7 /2 !�0 �2 � %2�0&�4 /���>BZ 7 /2 !�3".4 ". � "O��4���.��"��3�

��35�,��3���30/+ ".�25.Z!/ 7.�/$���- ""4'. %�9/52�� /,," � %5"�7 �3���3".4�$ 2/-��. !�7 �.4 "!�4 /�+ . / 7�7&�4�& "�

-'33"!K�/2��.�"," 6�4 /2�0'4 � &�3",,'. %���02/*"� 4�'!" ��4 /���-�.� %"2O��4���.��,3/��"��3�$ /2 -�,��3���- "- /�2 "0/2 4�

/.���� /.$ "2". � "�9 /5��4 4". !"!�/.��"&�,$�/$�9 /52�/2 %�.':�4'/.�3/�9 /52�� /,," � %5"3�4&"2"���.�," �2 .�'.���$ " 7�

-'.54 "3�/$�2 " � !'. %�4&"�&'%&,'%&43�/$�7&�4�9 /5�," �2 . "!�'.���$ " 7�!� 93�/$��4 4". !'. %�4&"�� /.$ "2". � "K�3�6'. %�

4&"-�4'- "��. !�- /. " 9O�

�& "�02 /� "!52 "�$/2�35--�2 ':'. %�'3�-5� &�,'+"�4&�4�/$�0 �2 �0&2 �3'. %�"8� "04�4&�4�'4�'. 6/,6 "3�4&"�" 842��34"0�

/$�05,,'. %�/54�&'%&,'%&43�$2/-�4& "�3/52 � "O��, 4/%"4& "2K�4&'3���.��"�!/. "�'.�3'8�34 "03K�/. "�/$�7&'� &�'. � ,5!"3�

4&"�3" 6".�34 "03�/$�0 �2 �0&2 �3'. %K�-�+ '. %�4&'3���47 ",6 " Z34"0�02 /� "!52 "J�

>O��"4 "2-'. "�& / 7��'%�9 /52�35--�2 9�3&/5,!��"�V� � � /2 !'. %�4/�9 /52��5!'". � " 3̂�. ""!3W�3/�4&�4�9 /5�&� 6"�

��3".3"�/$�& / 7�-5� &�-�4 "2'�,�9 /5�3& /5,!�� /,,"� 4�$2/-�4& "�3/52 � "O�

?O��" � !��. !�2 " Z2" � !�4& "�3/52 � "�4" 84�3/�4&�4�9 /5�4& /2 /5%&,9�5. !"2 34�. !�'4 O�

@O��5,,�/54�4& "�-�'.�0/'.43K�7&'� &�535�,,9�� /- "�;2 34��4��. 9�," 6",�/$�!'2 "� 4Z�002 / � � &�/2 %�.':�4'/.�V'O "OK�

4&"�02 /,/%5"�/2�'.42 /!5� 4'/.��4�4& "��"%'..'. %�/$����//+ K�4&"���342 � � 4��4�4&"��"%'..'. %�/$��.��2 4'� ,"K�

/2�4&"�4/0'��3".4 ". � "��4�4& "��"%'..'. %�/$���0 �2 � %2�0&WQ�2" 6'" 7� k@O@���/ 6"�/.�2 " � !'. %�$/2�-�'.�0/'.43�

�. !� kAO>��",/ 7�/.�/2 %�.':�4'/.�,�0 �4 4"2.3O�

� � �'32 "%�2 !�!"4�',�35� &��3�3500/2 4'. %�"6'!". � "��. !�" 8�-0,"3O�

� � �$�9/5�&� 6"��.�","� 42/.'��� /0 9�/$�4&"�3/52 � "K�� /0 9��. !�0 �34"�4&"�-�'.�0/'.43�'.4 /�9 /52�. /4 "3Q�$/2�

��02 '.4�3/52 � "�4&�4�9 /5���.�-�2 +�50 K�53"���&'%&,'%&4"2�4&".�42 �.3�2 '�"�4& /3"�-�'.�0/'.43�'.4 /�

9/52�","� 42/.'��. /4 "3O�

EE��l��@OAJ��3'. %��/52 � "�� " 84J��5/4'. %K���2 �0&2 �3'. %K��. !��5--�2 ':'. %

https://owl.english.purdue.edu/owl/resource/976/02/
https://ecampusontario.pressbooks.pub/llscomm/format/_Collecting_Sources
https://ecampusontario.pressbooks.pub/llscomm/format/_Choosing_an


� � 
/ 7�-�. 9�0/'.43�9 /5�� /,,"� 4�!"0". !3�/.�& / 7��'%�9 /52�35--�2 9�3&/5,!��"�V� � � /2 !'. %�4/�

�5!'". � "�. ""!3WO�

AO�� �2 �0&2 �3"�4& /3"�-�'.�0/'.43�$ /,,/ 7'. %�4&"�3" 6".Z34 "0�02 /� "!52 "�$/2�0 �2 �0&2 �3'. %�/54,'. "!�'.�

k@OAO?���/ 6"O�

BO�� !'4�9 /52�!2 �$4�4/�-�+ "�'4�� /& "2".4 K��," �2 K��. !�"30"�'�,,9�� /. �'3"O�

CO��.352 "�4&�4�9 /52�35--�2 9�- ""43�4& "�. ""!3�/$�9 /52��5!'". � "��. !�4&�4�9 /52�3/52 � "�'3��'4 "!O�� %�'.K�

. /4�&� 6'. %�15/4�4'/.�-�2 +3��2 /5. !�7 /2 !3�!/"3. 4̂�- " �.�4&�4�9 /5��2 "�/$$�4&"�& //+�$ /2�!/�5- ".4'. %�

9/52�3/52 � "V3WO�

�. � "� 9 /5� &� 6"� �� 34��,"� /$� 35--�2 ': "!K� 0 �2 �0&2 �3"!K� �. !� 15/4 "!� 0 �33� %"3� $2/-� 2 "3" �2 � &� 3/52 � "3K�

�5',!'. %�9/52�!/�5- ".4��2 /5. !�4& "-�2 "15'2 "3�%//!�/2 %�.':�4'/.�,�3+ ',,3O�� " ^,,�$/�53�- /2 "�/.�4&'3�. " 84�

34"0� /$� 4& "� !2 �$4'. %� 02/� "33� '.� 4& "� $/,,/ 7'. %� �&�04 "2� V�&O� AWK� �54� ��3'��,,9� '4� '. 6/,6 "3� �2 2�. %'. %� 9/52�

'.4 "%2�4 "!� 2 "3" �2 � &� -�4 "2'�,� '.� �� � /& "2".4� $ �3&'/.K� 7'4&� -�'.� 0/'.43� 50� $ 2/.4� �. !� 3500/2 4'. %� 0/'.43�

�",/ 7� 02 /� ""!'. %� '.� �� ,/%'��,� 3"15". � "� 4/ 7 �2 !3� �� � /. 6'. �'. %� � /. � ,53'/.O� �&2 /5%& /54� 4&'3� � &�04 "2K�

&/ 7 " 6"2K�7" 6̂"�$2"15".4,9�". � /5.4 "2"!�4& "�2"15'2 "- ".4�4 /�!/�5- ".4�3/52 � "3�� 9��'4'. %��. !�2 "$"2". �'. %K�

�3�'.�4& "�,�34�34 "03�/$��/4&�35--�2 ':'. %��. !�0 �2 �0&2 �3'. %�'. !'��4 "!���/ 6"O��$4"2�2"'.$ /2 �'. %�/52�15/4'. %K�

0 �2 �0&2 �3'. %K��. !�35--�2 ':'. %�3+',,3K�7"���.�452 .�/52�$ /�53�/.�& / 7�4 /�!/�5- ".4�3/52 � "3O�

� ! 6�� �( !�4 �6�

�. � ,5!'. %�2"3" �2 � &�'.�9 /52�7 /2 +�490'��,,9�'. 6/,6 "3�02 /0"2 ,9�15/4'. %K�0�2 �0&2 �3'. %K�

�. !R/2�35--�2 ':'. %�3/52� "�4" 84K��3�7 ",,��3��'4'. %�'4��

� 5!/ �&0!0�

� '. !��.�" 8�-0,"�/$�02 /$"33'/.�,�72 '4'. %�'.�9 /52�;",!�/$�345!9 K�0"2&�03�$ 2/-���

4" 84�//+ K�42� !"�*/52 .�,K�/2�'. !5342 9�7 "�3'4 "�4&�4�9 /5�� /,,"� 4"!��3�0 �2 4�/$�4&"�

02" 6'/53�3"� 4'/. 3̂�'.$ /2 -�,��.. /4�4 "!��'�,'/%2 �0& 9�" 8"2�'3"O�

>O� �$�9/5^ 6"��,2 " � !9�05,,"!�/54�4& "�-�'.�0/'.43��3�0 �2 4�/$�4&"�02 " 6'/53�" 8"2�'3"K�

02� � 4'� "�'. � ,5!'. %�4&"-��3�02 /0"2 ,9�05. � 45�4 "!�15/4�4'/.3�'.�9 /52�!/�5- ".4�7'4&�3- //4&�

3'%.�,�0&2 �3"3�'.42 /!5�'. %�4&"-O�

?O� � �2 �0&2 �3"�4& /3"�3�- "�-�'.Z0/'.4�3".4 ". � "3�$/,,/ 7'. %�4&"�3" 6".Z34 "0�02 /� "!52 "�

/54,'. "!�'.�k@OAO?���/ 6"O��.�/4& "2�7 /2 !3K�'$�� 8"2�'3"�>���/ 6"�7 �3�!'2 "� 4�15/4�4'/.K�. / 7�429�

'. !'2 "� 4�15/4�4'/.�$ /2�" � � &�0 �33� %"O�

@O� � /,,/ 7'. %�4&"�3'8 Z34"0�02 /� "!52 "�/54,'. "!�'.�k@OAO@���/ 6"K�35--�2 ': "�4&"�".4'2 "�3/52 � "�

�2 4'� ,"K�7"�0 � %"K�/2�7&�4 " 6"2�!/�5- ".4�9 /5�� &/3"�� 9�2"!5�'. %�'4�4/���3'. %,"�� /& "2".4�

0 �2 � %2�0&�/$�. /�- /2 "�4&�.�>=�,'. "3�/.�9 /52�0 � %"O�

@OAJ��3'. %��/52 � "�� " 84J��5/4'. %K���2 �0&2 �3'. %K��. !��5--�2 ':'. %��l��EF

https://ecampusontario.pressbooks.pub/llscomm/format/_Paraphrasing_Sources
https://ecampusontario.pressbooks.pub/llscomm/format/_The


@OBJ��/�5- ".4'. %��/52 � "3�'.��� � K�
�� � K�/2�������4 9,"3�


 !�/ +&+$���'!� 1&3!0�

CO� �.4 "%2�4 "��. !�!/�5- ".4�'.$ /2 -�4'/.�53'. %�� /-- /.,9�� � � "04 "!��'4�4'/.�

%5'!",'. "3O�

� /�02 / 6"�$/2 -�,,9�4&�4�7 " 6̂"�!/. "�2"3" �2 � &K�7"�53"���4 7 / Z0�2 4�3934"-�$ /2�!/�5- ".4'. %�3/52� "3O��&"�;2 34�

0 �2 4� '3� �� �'4�4'/.�4&�4�%'6 "3���$ " 7��2 '"$�0'"� "3�/$� '.$ /2 -�4'/.� ��/54�4& "�3/52 � "�2 '%&4�7&"2"�4&�4�3/52 � "�

'3�53"!� '.� /52� !/�5- ".4� �. !�0/'.43�4 /�4& "�3"� /. !�0 �2 4K�4&"� �'�,'/%2 �0&'��2 "$"2". � "� �4�4& "� ". !� /$�4& "�

!/�5- ".4 O��&'3�3"� /. !�0 �2 4�%'6"3�$524&"2�!"4�',3���/54�4& "�3/52 � "�3/�4&�4�2 " � !"2 3���.�" �3',9�2 "42'" 6"�'4�

4&"-3",6 "3O��&/5%&�!/�5- ".4'. %�2"3" �2 � &�2"15'2 "3���,'4 4,"�- /2 "�"$$/2 4�4&�.�. /4 K�'4�,//+ 3�3/�-5� &��"4 4"2�

4&�.� '. � ,5!'. %�2"3" �2 � &� '.� �� !/�5- ".4�7'4& /54�3& / 7'. %�7& "2"�9 /5�%/4� '4 K�7&'� &� '3� ��,,"!�0,� %'�2'3-O�

�"$ /2 "�$/�53'. %�$524&"2�/.�& / 7�4 /�!/�5- ".4�3/52 � "3K�'43̂�7 /2 4&7&',"�� /.3'!"2 '. %�7&9�7 "�!/�'4��. !�7&�4�

" 8� � 4,9�'3�72/. %�7'4&�0,� %'�2'3-O�

I� @OBO>J���� !"-'���.4 "%2'49�30H��,� %'�2'3-�

I� @OBO?J��'4'. %��. !��"$ "2". �'. %�'.��� ���4 9,"�

I� @OBO@J��'4'. %��. !��"$ "2". �'. %�'.��� ���4 9,"�

I� @OBOAJ��'4'. %��. !��"$ "2". �'. %�'.�������4 9,"�

I� @OBOBJ��'4'.%��-� %"3��. !�� 4&"2��"!'��

<F>F:C�� �� � )%��
*0  #. %05�- *F��(� #%�.%/)�

� �� !"-'��'.4 "%2'49�� �3'��,,9�- " �.3�4&�4�9 /5�!/�9 /52�7 /2 +�9/52 3",$��. !�$ /2 -�,,9��2 "!'4�9 /52�3/52 � "3�7& ".�

9/5�53"�2 "3" �2 � &K�7&"2" �3�0,� %'�2'3-�'3�� &" �4'. %O��45!".43�/$4 ".�0,� %'�2': "�� 9�34" �,'. %�4&"�7 /2 +�/$�/4& "23�

$2/-�4& "�'.4 "2. "4�V"O%OK��/0 9'. %��. !�0 �34'. %�4" 84K�/2�!2� %%'.%��. !�!2 /00'. %�'-� %"3W��. !�!5-0'. %�'4�'.4/�

�.� �33'%.- ".4�7'4& /54�15/4'. %� /2� �'4'. %Q�0544'. %�4&"'2� .�- "� /.�4&�4� �33'%.- ".4� - " �.3�4&�4�4& " 9 6̂"�

!'3& /. "34,9�02"3".4 "!�3/- "/. "�",3" 3̂�7 /2 +��3�4& "'2�/ 7.O�� "33"2�6'/,�4'/.3�'. 6/,6 "�. /4�15/4'. %�/2��'4'. %�

02/0"2 ,9O��54�7& 9�7 /5,!��. 9/. "�429�4/�05,,�/. "�/ 6"2�/.�4& "'2�'.3425� 4/2�,'+ "�4&'3�7& ".�'.3425� 4/2 3�� 7 �2 !�

0/'.43�$ /2�!/'. %�2"3" �2 � &P��$�9/5^2"�%/'. %�4/�!/�9 /52�& /- " 7 /2 +K�9/5�-'%&4��3�7 ",,�!/�'4�2 '%&4�� 9�;. !'. %�

�2 "!'�,"�3/52 � "3K�!/�5- ".4'. %�4&"-K��. !�%"4 4'. %��2"!'4�$ /2�!/'. %�3/�2�4& "2�4&�.�3. " �+�9 /52�2 "3" �2 � &�'.�

�3�'$�9 /5^,,�%"4�0/'.43�$ /2�/2 '%'.�,'4 9K�$/2�� /-'. %�50�7'4&�02 /$"33'/.�,Z%2 � !"�-�4 "2'�,�9 /52 3",$K��. !�". !�50�

%"44'. %�0".�,': "!�$ /2�'4 O��54�7&�4�-�+ "3�0,� %'�2'3-�3/�72 /. %P�

�,� %'�2'3-� '3�4& "$4K� �. !� � � !�&��'43� /$�34 " �,'. %� /4&"23^�7/2 +� '.�3� &//,� ,'+ ",9� �"%'.� �3� ,'�"2 �,� �4 4'45!"3�

F=��l��@OBJ��/�5- ".4'. %��/52 � "3�'.��� � K��� � K�/2�����
�4 9,"3



4/ 7 �2 !3� '.4 ",,"� 45�,� 02 /0"2 49� '.� /52� 0"2 3/.�,� ,'6 "3K� �54� /$4".� !" 6",/0� '.4 /� - /2 "� 3"2 '/53� �2 '- "3� /$�

� /0 92'%&4� /2� 0�4 ".4� 6'/,�4'/.3� '.� 02 /$"33'/.�,� 3'45�4'/.3� 7'4&� "15�,,9� 3"2 '/53� ;.�. �'�,� 0".�, 4'"3� /2�

!"3425� 4'/.� /$� 2 "054�4'/.3� �. !� " �2 .'. %� 0/ 7 "2O� �&"� � � !� &��'43� 0"2 &�03� 34�2 4� $2/-� 2 /54'. "3� /$�

!/ 7.,/ � !'. %�- / 6'"3��. !�-53'��',,"%�,,9��"��53"K�7 ",,K�"6"29�/!9 3̂�!/"3�'4��. !�$ " 7�%"4���5%&4�V 
",�'%K�

?=>AWK� /2� 3/� 4&"� 4&'.+ '. %� %/"3Q� 4&"� 2" 7 �2 !3� 3""-� 4 /� /54 7 "'%&� 4&"� 2 '3+3O� �54� 7& ".� !/ 7.,/ � !� � �. !'43�

�"� /- "� 02 /$"33'/.�,3K� �. !� �2 "� 4�3+ "!� 7'4&K�3� 9K�0/34'. %� /.� 4& "'2� � /-0 �. 9� 7 "�3'4 "� 3/- "� '.$ /2 -�4'/.�

��/54���. " 7�3"2 6'� "�4&"�� /-0 �. 9�'3�/$$"2'. %K�4&"'2�2"3" �2 � &��. !�72 '4'. %�02/� "!52 "�-'%&4�%/�3/- "4&'. %�

,'+"�4&'3J�

>O��& " 9�7 �.4�4& "'2�!"3�2 '04'/.�/$�4& "�3"2 6'� "�4/�,//+�02 /$"33'/.�,K�3/�4& " 9�	//%," Z3"�2 � &�4/�3""�7&�4�

/4& "2�� /-0 �.'"3�/$$ "2'. %�4&"�3�- "�3"2 6'� "�3� 9���/54�'4�/.�4& "'2�7 "�3'4 "3O��/�$ �2�3/�%//!O�

?O��& /3"�/4& "2�!"3�2 '04'/.3�,//+�%//!K��. !�4& "�"-0,/ 9""���. 4̂�4&'.+�/$����"4 4"2�7 � 9�4/�054�'4 K�3/�4&" 9�

� /0 9��. !�0 �34"�4&"�/4& "2�� /-0 �. 9 3̂�!"3�2 '04'/.�'.4 /�4& "'2�/ 7.�7 "�3'4 "O�
"2 " 3̂�7& "2"�4&'. %3�%/�

72 /. %O�

@O��& " 9��,3/�3""�4&�4�4& "�/4& "2�� /-0 �. 9�&�3�0/34 "!��.��4 42� � 4'6"�0& /4 /��"3'!"�4& "'2�!"3�2 '04'/.K�3/�

4&"�"-0,/ 9""�!/ 7.,/ � !3�4&�4��. !�0543�'4�/.�4& "'2�7 "�3'4 "��,3/ O�

�& "�02 /�,"-�'3�4&�4��/4&�4& "�4" 84��. !�0& /4 /�7 "2"�� /0 92'%&4"!K��3�'. !'��4 "!�� 9�4&"�[ �,,��'%&43��"3"2 6"!\�

� /0 92'%&4�. /4'� "��4�4& "��/4 4/-�/$�4& "�/4& "2�� /-0 �. 9 3̂�7 "�0 � %"O��. � "�4&"�"-0,/ 9""�0/343�4& "�34/,".�

4" 84��. !�0& /4 / K�4&"�� /0 92'%&4�/7. "2�V/2�4&"'2�,"%�,�� %".43W�;. !�'4�4&2/5%&���3'-0,"�	//%,"�3" �2 � &K�	//%,"�

�,"2 43�. /4';��4'/.K�2 " 6"23"�'-� %"�3" �2 � &K�/2�!'%'4�,�7 �4 "2-�2 +'. %�. /4';��4'/.�V �/3"K�? =>@WO��&"�� /-0 �. 9 3̂�

� %".43�3". !�4& "-� �� [ � " �3"� i� !"3'34\� /2 !"2 K� �54�4&" 9� '%. /2 "� '4� �. !�4& ".� ;. !�4&�4�4& " 9^2"�%"4 4'. %�35"!�

$/2� !�-� %"3O� �'+" 7'3"K� '$� 9/5^2"� '.�&'Z4 "� &� �i�� V2 "3" �2 � &� �. !� !" 6",/0- ".4WK�&",0� !" 6",/0� 4 "� &. /,/%9�

4&�4� 53"3� �,2 " � !9 Z0�4 ".4 "!� 4 "� &. /,/%9� 7'4& /54� 0 � 9'. %� 2/ 9�, 4'"3� 4/� 4& "� 0 �4 ".4� / 7. "2K� �. !� 4�+ "� '4� 4/�

-�2 +"4K�4&"�0 �4 ".4�/ 7. "2�'3��"'. %�2/��"!�/$�4& "���','4 9�4/��2 '. %�'.�2 " 6".5"�/.�4& "'2�'.4 ",,"� 45�,�02 /0"2 49�

4&"-3",6 "3� �. !� ��.�35"�9 /5�$ /2� ,/34�" �2 .'. %3O���4 ".4 K��/0 92'%&4K��. !�42� !"-�2 +�6'/,�4'/.3� �2 "� �� -�*/2�

,"%�,��. !�;.�. �'�,�� /. � "2.�'.�4& "�02 /$"33'/.�,�7 /2 ,!�V�"�52 " � /52 � 2� !"-�2 +K�?=>BWK��.!�� � 43�/$�0,� %'�2'3-�

&� 6"�'. !""!�25'. "!�0"2 0"42�4 /2 3^���2 ""2 3�7& ".�4& " 9^2"���5%&4 K�7&'� &�'3�" �3'"2�4&�.�" 6"2�V��'," 9K�?=>?WO�

� 6"29� � /,,"%"� &�3� '43� / 7.� 0,� %'�2'3-� 0/,'� 9� 4&�4� &",03� 9 /5� � 6/'!� 4& "� � /.3"15". � "3� /$� 0,� %'�2'3-O�

�,%/. 15'.�� /,,"%" 3̂�0/,'� 9K�$/2�'.34�. � "K�'3�6"29�4&/2 /5%&J�

�,� %'�2'3-K� 7& "4&"2� !/. "� !",'�"2 �4 ",9� /2� � � �'!".4�,,9 K� '3� !";. "!� �3� 02 "3".4'. %� 3/- "/. "� ",3" 3̂�

7 /2 +K� '.�7& /,"� /2� '.�0 �2 4K� �3� /. " 3̂� / 7.O� �4� '. � ,5!"3�4& "�6 "2� �,� /2�72 '44".�35�-'33'/.� /$� �. /4& "2�

7 /2 +� 7'4& /54� �2 "!'4'. %� 4&�4� 3/52� "O� �&'3� �00,'"3� 4 /� '!" �3K� 7 /2 !'. %K� �/!"K� %2 �0&'�3K� -53'� K� �. !�

'. 6".4'/.3O� �4� '. � ,5!"3� �,,� ","� 42/.'�� 3/52 � "3K� '. � ,5!'. %� 4&"� �.4 "2. "4K� 4"," 6'3'/.K� 6'!"/ K� ;,-K� �. !�

2"� /2 !'. %3K� �,,� 02'.4� �. !� 72 '44".� 3/52 � "3K� 35�&� �3� �//+ 3K� 0"2'/!'��,3K� ,92 '�3K� %/6"2.- ".4�

05�,'��4'/.3K�02 /- /4'/.�,� -�4 "2'�,3K� �. !� � �� !"-'�� �33'%.- ".43Q� �. !� �,,�6 "2� �,�3/52 � "3�35� &� �3�

� /. 6"23�4'/.3��. !�'.4 "26'" 7 3O��&�2'. %�/. " 3̂�7 /2 +�7'4&�/4& "2�345!".43�'3��,3/�� /.3'!"2 "!��.�� � 4�/$�

0,� %'�2'3-O�V�,%/. 15'.�� /,,"%"K�? =>CW�

�& "�;2 34��. !�,�34�0/'.43��2 "�"30"�'�,,9�'-0/2 4�.4J�9 /5���.��"�0".�,': "!�$ /2�V>W�3,/009�2"3" �2 � &�4&�4�2"35, 43�

'.� �� �& !+1 �) �0,� %'�2'3-�35� &��3�� /0 9'. %�4" 84�$2/-�4& "�'.4 "2. "4��54�. /4�'!".4'$ 9'. %�4&"�3/52 � "K�$/2 %"44'. %�

7& "2"�4&"�4" 84���- "�$2/-K�4& ".�054 4'. %�'4� '.�9 /52��33'%.- ".4� �. 97 � 9� '.�4& "�;.�,�253&�4 /�%"4� '4�!/. "O�

�'+ " 7'3"K� 9/5� ��.� �"� 0".�,': "!� $ /2� ��35�,,9� !2 � %%'.%� �. !� !2 /00'. %� �� 0& /4 /� $ 2/-� 4& "� '.4 "2. "4� '.4 /� ��

� / 7 "2� /'.4�02 "3".4�4'/.�7'4& /54��2 "!'4'. %�4&"�3/52 � "��"��53"�054 4'. %�9/52�.�- "�/.�4&�4�02 "3".4�4'/.�

'-0,'"3�4&�4�9 /5�%". "2�4 "!��,,�4& "�� /.4 ".4 K�'.� ,5!'. %�4&�4�'-� %"K�7&".�'.�$ � � 4�9/5�*534�34/,"�'4 O��/5���.�

�,3/��"�0".�,': "!�$ /2�V?W�02/ 6'!'. %���� ,�33-�4 "�7'4&�9 /52�7 /2 +�$/2�4&"�052 0/3"3�/$�0,� %'�2':'. %O�

@OBJ��/�5- ".4'. %��/52 � "3�'.��� � K��� � K�/2�������4 9,"3 ��l��F>

https://www.pri.org/stories/2014-04-20/11-numbers-show-how-prolific-illegal-downloading-right-now
https://www.pri.org/stories/2014-04-20/11-numbers-show-how-prolific-illegal-downloading-right-now
https://blog.kissmetrics.com/find-remove-stolen-content/
https://secureyourtrademark.com/blog/71-notorious-patent-trademark-and-copyright-infringement-cases/
https://www.plagiarismtoday.com/2012/08/21/5-famous-plagiarists-where-are-they-now/
https://www.algonquincollege.com/policies/policy/plagiarism/


�,%/. 15'. 3̂� 0".�, 4'"3� $/2� 0,� %'�2':'. %� '. �2 " �3"� 7'4&� " � � &� /$$".3"O� �& "4&"2� � � �'!".4�,� /2� !",'�"2 �4 "K�

9/52� ;2 34� � � 4� /$� 0,� %'�2'3-� -'%&4� 2 "35, 4� '.� %"4 4'. %� �� %2� !"� /$� : "2/� /.� 4& "� �33'%.- ".4 O� 
/ 7 " 6"2K� 4&"�

'.3425� 4/2�-� 9�%'6"�9 /5�4& "�/00/2 45.'4 9�4/�� /2 2"� 4�*534�4&"�0,� %'�2'3-�'.�'4 K�2"35�-'4�'4 K��. !�%"4�4& "�-�2 +�

9/5�7 /5,!�&� 6"�" �2 . "!�/2 '%'.�,,9�'$�. /4�$/2�4&"�0,� %'�2'3-O�� /2�'.34�. � "K�'$�9/52�%2� !"�7 /5,!�&� 6"��"".�

EBg�'$�'4�&� !. 4̂��"".�: "2/"!�!5"�4 /�4& "�0,� %'�2'3-K�4& "�'.3425� 4/2���.�� &�. %"�4&"�%2� !"�� � � +�4/�EB g��3�

3//.��3�4& " 9�3""�4&�4�9 /5^ 6"�� /2 2"� 4"!�4& "�0,� %'�2'3-K��54�*534�," � 6"�4&"�%2� !"��4�=g�'$�9 /5�!/. 4̂��/4& "2�4/�

� /2 2"� 4�'4O��"0". !'. %�/.�4& "�'.3425� 4/2��. !�!"0 �2 4- ".4 K�9/52�'.3425� 4/2�-� 9�35�-'4�4& "�!"4�',3�4 /�4& "'2�

-�.� %"2�3/�4&�4���2 "� /2 !�/$�4& "�/$$ ".3"�'3�,/%%"!�'.���3"���3"� /. !�/$$ ".3"�&�00".3�'.�4&�4�/2�� /52 3"�/2�

�. /4& "2�'.�4& "�02 /%2�-O��&�4�7 � 9K�4&"�-�.� %"2���.�3""���0 �4 4"2.�/$�0,� %'�2'3-�� �2 /33��,,�/$�4& "�345!".4^ 3�

� /52 3"3K���0 �4 4"2.�4&�4�4& "�'.3425� 4/2 3�'.�" � � &�'. !'6'!5�,�� /52 3"�!/. 4̂�3""O�

� /52�3"� /. !�/$$ ".3"�� /5,!�2 "35, 4�'.���%2 � !"�/$�: "2/��54�7'4& /54�4& "�/00/2 45.'4 9�4/�� /2 2"� 4��. !�2 "35�-'4�

'4O� �& ".�9 /52� '.3425� 4/2�2"0/2 43�4&'3�4/�4& "� !"0 �2 4- ".4 K�4&"� � &�'2�7',,� ,'+ ",9�054� �.� [ ". �5-�2 �. � " \� /.�

9/52�� �� !"-'��2 "� /2 !O��&'3�- " �.3�9 /5��2 "�$/2 � " Z2"%'34"2"!�'.4 /��.�� �� !"-'���.4 "%2'49�/.,'. "�� /52 3"�4&�4�

4�+ "3���$ " 7�& /52 3�4/�� /-0,"4 "O��/5�7 /. 4̂��"���,"�4 /�02 /%2"33�4/�4& "�. " 84�3"- "34"2�/2�%2� !5�4 "�7'4& /54�

0 �33'. %�4&"�� /52 3"O�

�5�3"15".4�0,� %'�2'3-�/$$ ".3"3��$4 "2�4&'3���.�%"4�9 /5�" 80",,"!�$ 2/-�4& "�� /52 3"K�$2/-�9 /52�02 /%2�-K�

�. !�$ 2/-�4& "�� /,,"%"��, 4/%"4& "2O��/5�7 /5,!�02 /� ��,9��"�& /4,9�052 35'. %�"805,3'/.�'$�9 /5��"��- "���3"2 '�,�

0,� %'�2'34�7& /�+ . / 7 3�4&�4�'4 3̂�72/. %��. !�4&�4�9 /5^,,�%"4���5%&4��54�!/�'4��. 97 � 9O��&"�'.4 "2. "4�-� 9�-�+ "�

� &" �4'. %�"�3'"2�� 9�/$$"2'. %�"�3 9�� � � "33�4/�� / 6"4"!�-�4 "2'�,K��54�'4��,3/�-�+ "3�!"4 "� 4'/.�" �3'"2�'.�4& "�3�- "�

7 � 9O�

�45!".43�7& /� 4&'.+� 4& " 9^2"� 4//� � ," 6"2�4/�%"4� ��5%&4�0,� %'�2':'. %� -� 9� . /4� 2" �,': "� 4&�4�0,� %'�2'3-� '.�

�. 94&'. %�4&" 9�35�-'4�","� 42/.'��,,9�'3�" �3',9�" 80/3"!�� 9�3/0&'34'��4 "!�0,� %'�2'3-Z!"4 "� 4'/.�3/$4 7 �2 "��. !�

/4& "2�4"� &.'15"3O��/34�'.3425� 4/2 3�53"��003�,'+ "� � 52.'4'. �V�5', 4�'.4 /�4& "��2 '%&4�0 � � "����W�4&�4�02 /!5� "�

/2 '%'.�,'4 9�2"0/2 43�3&/ 7'. %�4&"�0"2 � ".4� %"�/$��33'%.- ".4�� /.4 ".4�� /0'"!�$ 2/-�3/52 � "3�$/5. !�"'4& "2�/.�

4&"�05�,'�� '.4 "2. "4� /2� '.� ��%,/� �,� !�4�� �3"� /$�345!".4 Z35�-'4 4"!� �33'%.- ".43O� �&�4�7 � 9K� �33'%.- ".43�

�/2 2/ 7 "!� /2� �/5%&4� $ 2/-� 3/- "/. "� 7& / 3̂� 35�-'4 4"!� 4& "� 3�- "� /2� 3'-',�2� 7',,� �,3/� �"� <� %%"!O� �/2�

'.34�. � "K�4&"�3/$4 7 �2 "�7 /5,!��,"2 4�4&"�'.3425� 4/2�/$�� /-- /.�0,� %'�2'3-�3� ".�2 '/3K�35� &��3�7& ".J�

I� � 7 /�345!".43�'.�4& "�3�- "�� ,�33�35�-'4�35�34�.4'�,,9�4& "�3�- "��33'%.- ".4�7 /2 +��"��53"J�

� � �. "�/$�4& "-�34�2 4"!�7 /2 +'. %�/.�'4�4& "�.'%&4��"$ /2 "�'4�7 �3�!5"��. !�%/4�4& "'2�� ,�33-�4 "�$2'". !�4 /�

3". !�4& "-�4& "'2��33'%.- ".4�!2 �$4K�7&'� &�4&"�� &" �4'. %�345!".4�� &�. %"!�3,'%&4,9�4/�-�+ "�'4�,//+�

!'$$"2".4Q�'4�7',,�34',,��"�F=g�4& "�3�- "K�7&'� &�'3�". /5%&�$/2�4&"�'.3425� 4/2�4/�%'6 "��/4&���: "2/��. !�

2"15'2 "�4&�4�4& " 9�- ""4��$4 "2�� ,�33�4/�!'3�533�7& /�!'!�7&�4 O��"- "-�"2�4&�4�3500,9'. %�3/- "/. "�

7'4&�-�4 "2'�,3�$ /2�4&"�052 0/3"�/$�0,� %'�2'3-�'3��,3/���05.'3&��,"�/$$ ".3"O�

� � �& " 9�7 /2 +"!�/.�4& "��33'%.- ".4�4 /%"4& "2K�"6".�4& /5%&�'4�7 �3�!"3'%.�4 "!��.�'. !'6'!5�,�

�33'%.- ".4�/.,9 K��54�" � � &�� &�. %"!���$ " 7�!"4�',3�& "2"��. !�4& "2"��4�4& "�". !�4 /�-�+ "�4&"�

35�-'33'/.3�,//+�!'$$ "2".4 O�

I� ��345!".4�35�-'43��.��33'%.- ".4�4&�4�7 �3�02 " 6'/53,9�35�-'4 4"!�� 9��. /4& "2�345!".4�'.��. /4& "2�

� ,�33��4�4& "�3�- "�4'- "�/2�'.�4& "�0 �34K��4���!'$$ "2".4�3� &//,K�/2�" 6".�/.�4& "�/4& "2�3'!"�/$�4& "�0,�. "4�

V"'4&"2�7 � 9K�4&" 9^2"��,,�'.�4& "�%,/� �,�!�4�� �3"WO�

� 4&"2�4"� &.'15"3��,,/ 7� '.3425� 4/2 3�4/�42� � +�!/ 7.�5. �'4 "!�- "!'��*534��3�02 /$"33'/.�,�0& /4 /%2�0& "23�/2�

34/� +�0& /4 /%2�0& 9�6". !/2 3�,'+"� 	"4 49��-� %"3�53"�!'%'4�,�7 �4 "2-�2 +3�/2�2" 6"23"�'-� %"�3" �2 � &"3�4/�;. !�

5.0"2 -'4 4"!�53"3�/$�4& "'2�� /0 92'%&4"!�-�4 "2'�,O�

�,� %'�2'3-� '3��,3/�" �3 9�4/�3.'$$�/54�'.�&�2 !� /0 9��33'%.- ".43�� 9��. 9��54�4& "�- /34�. / 6'� "� �. !�%5,,'�,"�

F?��l��@OBJ��/�5- ".4'. %��/52 � "3�'.��� � K��� � K�/2�������4 9,"3

http://turnitin.com/
http://www.gettyimages.ca/


'.3425� 4/2 3O��2�-�4'� K�'3/,�4"!�'-02 / 6"- ".43�'.���345!".4^ 3�15�,'4 9�/$�7 /2 +�"'4& "2��"4 7 "".��33'%.- ".43�

/2�7'4&'.� �.� �33'%.- ".4�7',,�42 '%%"2��.� '.3425� 4/2 3̂�3530'�'/.3O��$���345!".4^ 3�72'4'. %�/.� �.� �33'%.- ".4�

'3� - /34,9� 4"22'�,"� 7'4&� -5, 4'0,"� 72 '4'. %� "22/2 3� '.� " � � &� 3".4 ". � "K� �54� 4&".� '3� 35!!".,9� 0"2$ "� 4� �. !�

02/$"33'/.�,Z,//+ '. %�'.�/. "�3".4 ". � "�/.,9�7'4& /54�15/4�4'/.�-�2 +3�/2����'4�4'/.K�4& "�'.3425� 4/2�*534�25.3�

��	//%,"�3" �2 � &�/.�4&�4�3".4 ". � "�4/�;. !�7& "2"�" 8� � 4,9�'4�7�3�� /0'"!�$ 2/-O�

�� � &" �4 "2 3̂� ,�34�2"3/2 4�4/�429�4/� -�+ "�0,� %'�2'3-�5.42 � � " ��,"� '3�4 /�0 � 9�3/- "/. "�4/� !/� �� �534 /-': "!�

�33'%.- ".4�$ /2�4&"-K��54�4&'3�34',,��2 /53"3�3530'�'/.3�$ /2�4&"�3�- "�2" �3/.3��3���/ 6"O��&"�345!".4�7& /�

%/"3�$ 2/-�35�-'4 4'. %�0//2�7 /2 +�4/�0"2$ "� 4�7 /2 +��"� /- "3���[ 0"2 3/.�/$�'.4 "2"34\�4�2 %"4�4/�4& "'2�'.3425� 4/2�

'.� �,,�4&�4�4& " 9� !/� �$4 "2�4&�4 O� �&"�&� � +� �,3/� �"� /- "3� " 80".3'6 "� . /4� /.,9�$ /2�4&�4� �33'%.- ".4� �54� �,3/�

$/2��,,�4& "� '.34�. � "3�7& ".�4& "�� &" �4 "2�7',,�&� 6"�4/�0 � 9�3/- "/. "�4/�!/�4& "�7 /2 +�4&�4�4&" 9�3&/5,!�&� 6"�

*534�,"�2 . "!�4 /�!/�4& "-3",6 "3O��/2��,,�4& "3"�2 " �3/.3K�'4^ 3��"4 4"2�*534�4/�," �2 .�7&�4�9 /5^2"�3500/3"!�4 /�� 9�

!/'. %��33'%.- ".43�9 /52 3",$��. !�3& / 7'. %�� �� !"-'��'.4 "%2'49�� 9��2 "!'4'. %�3/52� "3�02 /0"2 ,9�7& ".�!/'. %�

2"3" �2 � &O�

�54� !/� 9 /5� . ""!� 4 /� �'4 "� ��3/,54 ",9� ! 3!/ 61%&+$ � 9/5� 2 "3" �2 � &P� �/4� . "� "33�2 ',9O� 	//!� *5!%- ".4� '3�

2"15'2 "!� 4 /� + . / 7� 7&�4� '.$ /2 -�4'/.� ��.� �"� ,"$4� 5. �'4 "!� 7'4& /54� 0".�, 49O� �$� 9/5� ,//+� 50� $ � � 43� 4&�4� �2"�

� /-- /.�+ . / 7,"!%"�V0"2 &�03�*534�. /4�� /-- /.�4 /�9 /5�9 "4K�3'.� "�9 /5�&� !�4 /�,//+�4& "-�50WK�35� &��3�4&�4�

4&"�;2 34�� 2'- "��'.'34 "2�/$�� �.� !���'2��/&.�� O��� ��/.�,!�2 "02 "3".4 "!�4& "�2 '!'. %�/$�� '� 4/2 '��$ /2�&'3�3"� /. !�

4"2-��3�� ��" 6".�7'4& /54�3"4 4'. %�$//4�4& "2"K�9/5�7 /5,!. 4̂�. ""!�4 /��'4 "�4&"-��"��53"��. 9��2 "!'�,"�3/52 � "�

9/5�� /.35, 4"!�7 /5,!�3� 9�4&"�3�- "O��5� &��'4�4'/.3�". !�50�,//+ '. %�,'+"��4 4"-043�4 /�0 � !��.� �33'%.- ".4�

7'4&�2"3" �2 � &O�

� "24�'.,9� �. 94&'. %�15/4 "!� !'2 "� 4,9�$2/-� ��3/52 � "�V�"��53"�4& "�7 /2 !'. %� '3� '-0/2 4�.4W�-534��"� �'4 "!K�

�3�7 ",,��3��. 9/. " 3̂�/2 '%'.�,�'!" �3K�/0'.'/.3K�/2�4& "/2 '"3�4&�4�9 /5�0 �2 �0&2 �3"�/2�35--�2 ': "�V'O"OK�'.!'2 "� 4,9�

15/4 "W�$2/-����//+ K��24'� ,"K�/2�7 "�0 � %"�7'4&��.�'!".4';��,"��54& /2 K��2%5- ".4 K��. !R/2�02 '-�2 9�2"3" �2 � &�

02/!5�'. %�. " 7�$ � � 43O��/5�-534��,3/��'4 "��. 9�- "!'��35� &��3�0& /4 /3K�6'!"/3K�!2 � 7'. %3R0�'.4'. %3K�%2�0&'�3K�

%2�0&3K�"4� O��$�9/5��2 "�" 6"2�5.352 "���/54�7& "4&"2�3/- "4&'. %�3&/5,!��"��'4 "!K�9 /5���.� �,7 � 93��3+�9 /52�

,'�2 �2 '�.� /2 K� �"44"2�9"4K�9/52� '.3425� 4/2�3'. � "� 4&" 9^,,� 5,4'-�4 ",9� �33"33�9 /52�7 /2 +�$/2� � �� !"-'�� '.4 "%2'49O�

� 6".� 4& "� - "2"� � � 4� /$� �3+ '. %� �3352"3� 4&"-� 4&�4� 9 /5� ��2 "� ��/54� � �� !"-'�� '.4 "%2'49O� �/2� - /2 "� /.�

0,� %'�2'3-K�9 /5���.��,3/�6'3'4� 0,� %'�2'3-O /2 %��. !�4& "� �2/  2!�� � 
 �� 6/'!'. %��,� %'�2'3- �3"2'"3�/$�- /!5,"3�

V�,!"2 K��<5%$",!"2 K�i��. %",'K�?=>=WO�

� "  .  * �  /�

�,%/. 15'.�� /,,"%"O�V?=>CK���2 � &�?@WO���? =J��,� %'�2'3-O� � ,)&�&!0O��"42'" 6"!�$ 2/-�

&4403JRR7 7 7 O�,%/. 15'. � /,,"%"O� /-R0/,'�'"3R0/,'� 9R0,�%'�2'3-R�

��'," 9K��O�V?=>?K��5%534�?>WO�B�$�- /53�0,� %'�2'343J��& "2"��2 "�4&" 9�. / 7 P��)�$&�/ &0*� , �6 O�

�"42 '" 6"!�$ 2/-� &4403JRR7 7 7 O0,�%'�2'3-4 /!� 9O� /-R? =>?R=ER?>RBZ$�- /53Z0,� %'�2'343Z7&"2" Z�2" Z

4&" 9Z. / 7 R�

�,!"2 K��OK��<5%$",!"2 K��OK�i��. %",'K��O�V?=>=K��"� "-�"2�?WO�� 6/'!'. %�0,� %'�2'3-O� �2/  2!�� � 
 O�

�"42 '" 6"!�$ 2/-� &4403JRR/ 7,O". %,'3&O052!5"O "!5R/ 7,R2"3/52 � "RF@=R=>R�

@OBJ��/�5- ".4'. %��/52 � "3�'.��� � K��� � K�/2�������4 9,"3 ��l��F@

http://plagiarism.org/
https://owl.english.purdue.edu/owl/resource/930/01/
https://www.algonquincollege.com/policies/policy/plagiarism/
https://www.plagiarismtoday.com/2012/08/21/5-famous-plagiarists-where-are-they-now/
https://www.plagiarismtoday.com/2012/08/21/5-famous-plagiarists-where-are-they-now/
https://owl.english.purdue.edu/owl/resource/930/01/



",�'%K�
O�V? =>AK��02',�?=WO�>>�.5-�"2 3�4&�4�3&/ 7�& / 7�02 /,';��',,"%�,�!/ 7.,/ � !'. %�'3�2'%&4�

. / 7 O��2�)&���� &,�
+1 !/ +�1&,+ �) O��"42'" 6"!�$ 2/-� &4403JRR7 7 7 O02'O/2 %R34/2 '"3R?=>AZ=AZ?=R

>>Z.5-�"2 3Z3&/ 7 Z&/ 7 Z02/,';� Z',,"%�,Z!/ 7.,/ � !'. %Z2'%&4Z. / 7�

�/3"K�� O�V?=>@K��5%534�>CWO�B�"�3 9�4/�53"�4 //,3�4 /�"$$ "� 4'6",9�;. !��. !�2 "- / 6"�34/,".�� /.4 ".4 O�

� &00* !1/ &�0O��"42'" 6"!�$ 2/-� &4403JRR�,/%O+'33- "42'�3O� /-R;. !Z2"- / 6" Z34/,".Z� /.4 ".4R�

�"�52 " � /52 � 2� !"-�2 +O�V?=>BK��5,9�>@WO�D>�. /4 /2 '/53�0 �4 ".4 K�42� !"-�2 +K��. !�� /0 92'%&4�

'.$ 2'. %"- ".4���3"3O� &4403JRR3"�52 " 9/52 42� !"-�2 +O� /-R�,/%RD >Z./4 /2 '/53Z0 �4 ".4 Z42� !"-�2 +Z

�. !Z� /0 92'%&4Z'.$2'. %"- ".4 Z��3"3R�

<F>F;C��%0%*#��* ��� "  .  * �%*#��+1. �  /�%*��� ���0 5( �

� 3�- ".4'/. "!���/ 6"K���!/�5- ".4�4'/.�3 934"-�� /- "3�'.�4 7 /�0 �2 43K�4&"�;2 34�/$�7&'� &��2 '"<9�. /4 "3���$ " 7�

!"4�',3���/54�4& "�3/52 � "�V�54& /2 K�9" �2 K��. !�,/��4'/.W�'.�0 �2 ".4& "3"3�'-- "!'�4 ",9��$4 "2�9/5�53"�4& "�3/52 � "K�

�. !�4&'3��'4�4'/.�0/'.43�4& "�2" � !"2�4 /�- /2 "�2"$"2". � "�!"4�',3�V4'4,"��. !�05�,'��4'/.� '.$ /2 -�4'/.W�'.���$5,,�

�'�,'/%2 �0&'��,� ".42 9� �4�4&"�". !� /$�9 /52�!/�5- ".4 O��"4 3̂� . / 7�$ /�53�/.�4& "3"� '.Z4 " 84� �'4�4'/.3�V[ '.Z4" 84\�

�"��53"�4& "��'4�4'/.�'3�0,� � "!��4�4& "�0/'.4�/$�53"�'.�9 /52�3".4 ". � "�2�4& "2�4&�.�$ //4. /4 "!�/2�2 "$"2". � "!��4�

4&"�". !W�'.�4& "�!'$$ "2".4�!/�5- ".4�4'/.�34 9,"3X�� � K��� � K��. !�����X53"!�� 9�!'$$"2".4�!'3�'0,'. "3�� �2 /33�

4&"�� /,,"%"O�

�& "��- "2'��.��3 9� &/,/%'��,�� 33/�'�4'/. 3̂�!/�5- ".4�4'/.�34 9,"�'3�02 "$"22"!�� 9�4&"�3/�'�,�3�'". � "3��. !�

%". "2�,� !'3�'0,'. "3� 35� &� �3� �53'. "33� �"��53"� '4� 342 '03� 4&"� "33".4'�,� ","- ".43� /$� �� �'4�4'/.� !/ 7.� 4 /� ��

$" 7� 0'"� "3� /$� '.$ /2 -�4'/.� 4&�4� �2 '"<9� '!".4'$ 9� 4&"� 3/52 � "� �. !� �5"� 4& "� 2" � !"2� 4 /� $524&"2� !"4�',3� '.� 4& "�

�"$ "2". � "3�,'34��4�4&"�� � � +O��&"�� �3'��3425� 452"�/$�4& "�0 �2 ".4& "4'��,�'.Z4 " 84��'4�4'/.�'3��3�$ /,,/ 7 3J�

I� �'%.�,�0&2 �3"K�!'2 "� 4�/2�'. !'2 "� 4�15/4�4'/.�V�-'4&K�? =>EK�0O�CCWO�

�43�0,� � "- ".4�4 ",,3�4&"�2" � !"2�4&�4�" 6"294&'. %��"4 7 "".�4& "�3'%.�,�0&2 �3"��. !��'4�4'/.�'3�"'4& "2�/2�!'2 "� 4�

/2�'. !'2 "� 4�15/4�4'/.�/$�4& "�3/52 � "K��. !�" 6"294&'. %��$4"2�V5.4',�4&"�. " 84�3'%.�,�0&2 �3"W�'3�9/52�/ 7.�72 '4'. %�

�. !� '!" �3O� � 3�9/5� ��.� 3""� ��/ 6"K�4&"�4&2""� 0'"� "3� /$� '.$ /2 -�4'/.� '.� 4& "� �'4�4'/.� �2 "� �54& /2 K�9" �2 K� �. !�

,/��4'/.O�� /,,/ 7�4& "�� /. 6".4'/.3�$ /2�" � � &�!'3�533"!��",/ 7 J�

>O�� 10$+. V3W�,�34�.�- "V3W�

I� �& "��54& /2 3̂�,�34�.�- "�V352.�- "W��. !�4& "�9 " �2�/$�05�,'��4'/.�V'.�4&�4�/2 !"2 W���.��00" �2�"'4& "2�'.�4& "�

3'%.�,�0&2 �3"�/2��'4�4'/.K��54�. /4�'.��/4&O� � ��,"�@OBO?��",/ 7�3& / 7 3��/4&�/04'/.3�V"O %OK��8�-0,"3�>��. !�

@�6"2353�?��. !�A K�"4� OWO�

I� �& ".�4 7 /��54& /2 3��2"��2 "!'4 "!�7'4&�72 '4'. %���3/52 � "K�4&"'2�352.�- "3��2 "�3"0 �2 �4 "!�� 9�[ �. !\�'.�4& "�

3'%.�,�0&2 �3"��. !��.��-0"2 3�. !�ViW�'.�4& "�0 �2 ".4& "4'��,��'4�4'/.�V3""�� 8�-0,"3�@Z A�'.� � ��,"�@OBO?�

�",/ 7WO�

I� �& ".�@ZB��54& /2 3��2"��2 "!'4 "!K���� /--��$ /,,/ 7 3�" � � &�352.�- "�V" 8� "04�4&"�,�34�'.�4& "�3'%.�,�0&2 �3"W�

�. !��'4�4'/.K��. !�4& "���/ 6"��. !Ri�25,"��00,'"3��"4 7 "".�4& "�3"� /. !Z4/ Z,�34�V0".5, 4'-�4 "W��. !�,�34�

FA��l��@OBJ��/�5- ".4'. %��/52 � "3�'.��� � K��� � K�/2�������4 9,"3

https://www.pri.org/stories/2014-04-20/11-numbers-show-how-prolific-illegal-downloading-right-now
https://www.pri.org/stories/2014-04-20/11-numbers-show-how-prolific-illegal-downloading-right-now
https://blog.kissmetrics.com/find-remove-stolen-content/
https://secureyourtrademark.com/blog/71-notorious-patent-trademark-and-copyright-infringement-cases/
https://secureyourtrademark.com/blog/71-notorious-patent-trademark-and-copyright-infringement-cases/


352.�- "O�

� � �& ".���4&2 "" ZK�$/52 ZK�/2�;6" Z�54&/2�3/52 � "�'3�53"!�� %�'.�$ /,,/ 7'. %�4&"�;2 34�53"�V'O"OK�4&"�3"� /. !K�

4&'2!K�$/52 4&�4'- "K�"4� OWK�["4��,O\�V���2 " 6'�4'. %�!1��)&2* �'.�� �4'.K�- " �.'. %�[�. !�4& "�2"34\W�2"0,� � "3�

�,,��54�4& "�;2 34��54&/2�352.�- "O�

� � �""�� 8�-0,"3�BZ C�'.� � ��,"�@OBO?��",/ 7 O�

I� �$�47 /�/2�- /2 "��54& /2 3�/$�4&"�3�- "�7 /2 +�&� 6"�4&"�3�- "�352 .�- "K�� !!�;2 34R-'!!,"�'.'4'�,3�'.�4& "�

�'4�4'/.��3�%'6 ".�'.�4& "��"$ "2". � "3��4�4& "�� � � +O�

I� �$�. /��54& /2�.�- "�'3�%'6 ".K�"'4& "2�53"�4& "�/2 %�.':�4'/.�/2�� /-0 �. 9�.�- "�V� /2 0/2 �4 "��54& /2 W�/2K�'$�

4&�4 3̂�. /4��.�/04'/.K�4& "�4'4,"�/$�4& "�7 /2 +�'.�15/4�4'/.�-�2 +3O�

� � �$�4&"�/2 %�.':�4'/.�'3�� /-- /.,9�2 "$"22"!�4 /�� 9��.����2 " 6'�4'/.�V"O %OK�[��
�\�$ /2�4&"�� �.� !'�.�

�.34'454"3�/$�
" �, 4&��"3" �2 � &WK�30",,�/54�4&"�$5,,�.�- "�'.�4& "�3'%.�,�0&2 �3"��. !�054�4& "�

���2 " 6'�4'/.�'.�4& "�0 �2 ".4& "4'��,��'4�4'/.�4& "�;2 34�4'- "�9 /5�53"�'4 K�/2�30",,�/54�4& "�$5,,�.�- "�'.�

4&"��'4�4'/.��. !�� !!�4& "����2 " 6'�4'/.�'.��2 � � +"43��"$ /2 "�4&"�9 " �2�/$�05�,'��4'/.�4&�4�;2 34�4'- "K�

4&".�53"�4& "����2 " 6'�4'/.�$ /2��,,�35�3"15".4�53"3�/$�4& "�3�- "�3/52 � "O��""�� 8�-0,"3�F Z>=�'.�

� ��,"�@OBO?��",/ 7WO�

� � �$�. /��54& /2�/$��. 9�+'. !�'3�� 6�',��,"K�4& "��'4�4'/.X"O %OK�V[�� ���4 9,"K\�?==EWX�. !�4& "�

�'�,'/%2 �0&'��,�".42 9��4�4&"�� � � +�7 /5,!�- / 6"�4&"�4'4,"�[ �� ��34 9," \�V". !'. %�7'4&���0"2 '/!��. !�. /4�

'.�15/4�4'/.�-�2 +3W�'.4/�4& "��54& /2�0/3'4'/.�7'4&�[V? ==EW\�$/,,/ 7'. %�2�4& "2�4&�.�02 "� "!'. %�'4O�

I� �$�4&"�3/52 � "�9 /5^2"�53'. %�15/4 "3��. /4& "2�3/52 � "K�429�4/�;. !�4&�4�/4& "2K�/2'%'.�,�3/52 � "�9 /52 3",$��. !�

53"�'4�'.34 " � !O��$�'43̂�'-0/2 4�.4�4 /�3& / 7��/4&K�9 /5���.�'. !'��4 "�4&"�/2 '%'.�,�3/52 � "�'.�4& "�3'%.�,�0&2 �3"�

�. !�4& "�3/52 � "�9 /5�� � � "33"!�'4�4&2 /5%&�'.�4& "��'4�4'/.K��3�'.J�

� � �& /5%&�+ '. "-�4'�3�'3�. / 7��3�3"�5,�2��3�3�'". � "���.�0/33'�,9��"K�'.�'43�>CED� � &+�&-&��

��1% !* �1&� � �/2 '%'.3��'2��3�� ���" 7 4/.�4& "/2 ': "!�4&�4�%2 � 6'49�7 �3�7',,"!�� 9�	/!�V�3��'4 "!�'.�

�&�," 9K�>FDDK�0O�CAWO�

?O��  �. �/$��5�,'��4'/.�

I� �& "�05�,'��4'/.�9 " �2�$/,,/ 7 3�4&"��54& /2�352.�- "�"'4& "2�'.�0 �2 ".4& "3"3�/.�'43�/ 7.�'$�'.�4& "�3'%.�,�

0&2�3"�V3""�4& "�/!!Z.5-�"2 "!�� 8�-0,"3�'.� � ��,"�@OBO?��",/ 7W�/2�$/,,/ 7 3���� /--��'$��/4&��2 "�'.�4& "�

�'4�4'/.�'.34 " � !�V" 6".Z.5-�"2 "!�� 8�-0,"3WO�

I� �$�4&"�$5,,�2"$"2". � "��,3/�'. !'��4 "3���- /.4&��. !�!�4 "�$/,,/ 7'. %�4&"�9 " �2�/$�05�,'��4'/.�V"O %OK�$/2�. " 7 3�

�2 4'� ,"3K��,/%3K�"4� OWK�4&"��'4�4'/.�34',,�3& / 7 3�*534�4&"�9 " �2 O�

I� �$�9/5��'4 "�47 /�/2�- /2 "�7 /2 +3�� 9�4&"�3�- "��54& /2�05�,'3& "!�'.�4& "�3�- "�9 " �2 K�$/,,/ 7�4& "�9 " �2�7'4&�

,/ 7 "2��3"�,"4 4"23�V"O%OK�?=>E�K�?=>E� K�?=>E�W�'.�4&"�/2 !"2�4&�4�4& " 9��00" �2��,0&��"4'��,,9�� 9�4'4,"�

V7&'� &�$/,,/ 7 3�4&"��54& /2��. !�9 " �2 W�'.��/4&�4& "�'.Z4 " 84��'4�4'/.3��. !�$5,,��'�,'/%2 �0&'��,�".42 '"3�'.�

4&"��"$ "2". � "3��4�4& "�� � � +O�

@O�
 +��0%+* �/$�4&"�!'2 "� 4�/2�'. !'2 "� 4�15/4�4'/.�7'4&'.�4& "�7 /2 +�53"!�

I� �. � ,5!"�4& "�,/��4'/.�'$�9 /52�!'2 "� 4�/2�'. !'2 "� 4�15/4�4'/.�� /- "3�$2/-���02 "�'3"�,/��4'/.�7'4&'.���

,�2 %"2�7 /2 +��"��53"�'4�7',,�3� 6"�4&"�2" � !"2�4'- "�+ . / 7'. %�4&�4���15/4�4'/.�$ 2/-���@== Z0� %"��//+�'3�

/.�0 � %"�?AAK�$/2�'.34�. � "K�'$�4&" 9�7 �.4�4 /�,//+�'4�50�4& "-3",6 "3O�

I� �/. 4̂�'. � ,5!"�4& "�,/��4'/.�'$�9 /5^ 6"�35--�2 ': "!�4& "�3/52 � "�'.�'43�".4'2 "49�/2�2"$"22"!�4 /�'4�/.,9�'.�

0 �33'. %K�0"2&�03�'.�3500/2 4�/$���-'. /2�0/'.4 K�3/�4&�4�2" � !"2 3���.�;. !�4& "�3/52 � "�'$�4&" 9�7 �.4�4 /�

@OBJ��/�5- ".4'. %��/52 � "3�'.��� � K��� � K�/2�������4 9,"3 ��l��FB



2" � !�$52 4&"2O�

I� � /2�3/52 � "�4" 84�/2%�.': "!�7'4&�0 � %"�.5-�"2 3K�53"�[0O\�4/����2 " 6'�4 "�[ 0 � %"\�/2�[ 00 O\�4/����2 " 6'�4 "�

[ 0 � %"3O\�� /2�'.34�. � "K�[0O�BCK\�'. !'��4 "3�4&�4�4&"�!'2 "� 4�/2�'. !'2 "� 4�15/4�4'/.���- "�$2/-�0 � %"�BC�/$�

4&"�3/52 � "�4" 84K�[00 O�>F?Z>FA\�4&�4�'4���- "�$2/-�0 � %"3�>F?�4&2/5%&�>FAK�'.� ,53'6"K��. !�[ 00 O�>F?K�>FA\�

$2/-�0 � %"3�>F?��. !�>FA�V�54�. /4�>F@WO�

I� � /2�3/52 � "3�4&�4�&� 6"�. /�0 � %'.�4'/.K�35� &��3�7 "�0 � %"3K�53"�0�2 � %2�0&�.5-�"2 3�V7&"4&"2�4&"�

0 �2 � %2�0&3��2 "�.5-�"2 "!�� 9�4&"�3/52 � "�4" 84�/2�. /4W�02"� "!"!�� 9�4&"�0 �2 � %2�0&�3 9-�/,�[ j\�V��,,"!�

��0',�2 / 7W�/2�4&"����2 " 6'�4'/.�[ 0 �2 �O\�'$�4&"�0',�2 / 7�'3. 4̂�� 6�',��,"�V3""�� 8�-0,"3�>Z ?��. !�BZC�'.�4& "�

4��,"��",/ 7WO�

� ��,"�@OBO?�3&/ 7 3�&/ 7�4& "3"�%5'!",'. "3�0,� 9�/54�'.�3�-0,"��'4�4'/.3�7'4&�6 �2 '��,"3�35� &��3�4& "�0,� � "- ".4�

/$�4&"� �54& /2� �. !�9 " �2� '.� "'4& "2�4&"�3'%.�,�0&2 �3"� /2�0 �2 ".4& "4'��,� '.Z4 " 84� �'4�4'/.K� .5-�"2� /$� �54& /2 3K�

�. !�3/52 � "�490"3O��/4'� "�4&�4 K�$/2�05. � 45�4'/.J�

I� � �2 ".4& "3"3�V�W��2"�53"!�$ /2��'4�4'/.3K�. /4��2 � � +"43�T�UO��&"�3"� /. !�/. "K�[WK\�'3���,,"!�4& "�� ,/3'. %�

0 �2 ".4& "3'3O�

I� �& "�3".4 ". � " Z". !'. %�0"2'/!� #,)), 4 0�4&"��'4�4'/.3K�3/�'$�4& "�/2 '%'.�,�3/52 � "�4" 84�/$���15/4�4'/.�". !"!�

7'4&���0"2 '/!K�9 /5�7 /5,!�- / 6"�'4�4/�4& "� /&$%1�/$�4&"��'4�4'/. 3̂�� ,/3'. %�0�2 ".4& "3'3O�

I� �$�4&"�15/4 "!�4 " 84�". !"!�7'4&���15"34'/.�-�2 +�VPW�/2�"8� ,�-�4'/.�-�2 +�VMWK�4&"�-�2 +�34� 93�7'4&'.�4& "�

15/4�4'/.�-�2 +3�V'O"OK�4/�4& "�,"$4�/$�4& "�� ,/3'. %�15/4�4'/.�-�2 +3W��.!���0"2 '/!�'3�34',,�� !!"!�4 /�". !�4& "�

3".4 ". � "Q�'$�9/5�7 �.4�4 /�". !�9 /52�3".4 ". � "��. !�15/4�4'/.�7'4&���0"2 '/!�/2�" 8� ,�-�4'/.�-�2 +K�'4�

7 /5,!�3'-0,9�2 "0,� � "�4&"�0"2 '/!�4 /�4& "�2 '%&4�/$�4&"�� ,/3'. %�0�2 ".4& "3'3�V3""�� 8�-0,"�E�'.�4& "�4��,"�

�",/ 7WO�

FC��l��@OBJ��/�5- ".4'. %��/52 � "3�'.��� � K��� � K�/2�������4 9,"3



� ��( �<F>F ;C�� 4�),( ��� � N/05( �
*N 0 40��%0�0%+*/�3%0$�� �. %�0%+*/�%*�
�1)� .�+"�� 10$+. /��* ���+1. �  �� 5, /�

� 4F� �%#*�(��$. �/ � 
*N0 40��%0�0%+*� � 4�),( �� *0  * �  /��%0%*#��+1. �  /�

>O� �'. %,"��54& /2�`�9 " �2� � �2 � %2�0&�,/��4'/.�
/.���7 "�0 � %"�

� � � /2 !'. %�4/��� ��
 9,"�� '".3�V? =>?WK�[	//!�%2�--�2�
-�+ "3�%//!��53'. "33�3".3" \�Vj�DWO�

?O� 	". "2�,':�4'/.� �'. %,"��54& /2�`�9 " �2�
`�,/��4'/.�

�-�2 4��� �3�+ . / 7�4&��4�[	//!�%2 �--�2�-�+ "3�%//!�
�53'. "33�3".3" \�V� '".3K�? =>?K�j�DWO�

@O� � 7 /��54& /2 3�`�9 " �2� � � %"�.5-�"2�'.���
0 � %'.�4 "!��//+�

�-�2 4��� �3�+ . / 7�4&��4�[	//!�%2 �--�2�-�+ "3�%//!�
�53'. "33�3".3" \�V� '".3K�? =>?K�j�DWO�
� 3��425.+��. !��&'4 "�V?===W�054�'4K�[��3".4 ". � "�3& /5,!�
� /.4�'.�. /�5.. "� "33�2 9�7 /2 !3�O�O�O�$/2�4&"�3�- "�2" �3/.�
4&�4���O�O�O�-�� &'. "�T3&/5,!�&� 6"U�. /�5.. "� "33�2 9�0 �2 43\�
V0O�@?WO�

AO� �//+�4'4,"� � 7 /��54& /2 3�`�9 " �2�`�
0 � %"�.5-�"2�

� 3�4&"�0/05,�2� �)!* !+10�,#��1 6)! ��54& /2 3�054�'4K�[��
3".4 ". � "�3& /5,!�� /.4�'.�. /�5.. "� "33�2 9�7 /2 !3\�
V�425.+�i��&'4 "K�?=== K�0O�@?WO�

BO�

�&2 ""��54& /2 3�`�9 " �2�
$/2�;2 34��. !�
35�3"15".4�
'.34�. � "3�

� �2 � %2�0&�,/��4'/.�
/.���7 "�0 � %"�

� /.2 " 9K��"00"2 K��. !��2 ': ""�V? =>DW��!6'3"K�[35� � "33$5,�53"�
/$�15/4�4'/.�-�2 +3�'3���02 � � 4'��,�!"$ ".3"�� %�'.34�
� � �'!".4�,�0,� %'�2'3- \�Vj�>WO�O�O�O��/.2 " 9�"4��,O��,3/�7 �2 .K�
[ '. !'2 "� 4�15/4�4'/.3�34',,�2 "15'2 "�02 /0"2��'4�4'/.3K��. !�
9/5�7',,��"�� /--'4 4'. %�0,� %'�2'3-�'$�9 /5�$ �',�4 /�!/�3/ \�Vj�
CWO�

CO� � "�3'4 "�

�&2 ""��54& /2 3�`�9 " �2�
`�,/��4'/.�$ /2�;2 34�
�. !�35�3"15".4�
'.34�. � "3�

�& "� �2/  2!�� � 
 �� !6'3"3�4&�4�[35� � "33$5,�53"�/$�
15/4�4'/.�-�2 +3�'3���02 � � 4'��,�!"$ ".3"�� %�'.34�
� � �'!".4�,�0,� %'�2'3- \�V� /.2 " 9K��"00"2 K�i��2 ': ""K�?=>DK�j�
>WO�O�O�O��&"� � � 
 ��,3/�7 �2 .3K�['. !'2 "� 4�15/4�4'/.3�34',,�
2"15'2 "�02 /0"2��'4�4'/.3K��. !�9 /5�7',,��"�� /--'4 4'. %�
0,� %'�2'3-�'$�9 /5�$ �',�4 /�!/�3/ \�V� /.2 " 9�"4��,OK�?=>DK�j�CWO�

DO� �/2 "�4&�.�;6 "�
�54& /2 3�`�9 " �2�

� � %"�.5-�"2�'.��.�
�2 4'� ,"�

�/&.�� //+�"4��,O�V? =>CW�02/ 6"�4&�4�[�,'-�4 "�3�'".4'343�
/ 6"27& ",-'. %,9��%2""�4&�4�&5-�.3��2 "���53'. %�2"� ".4�
%,/� �,�7 �2 -'. %\�V0O�>WO�

EO� 	". "2�,':�4'/.�
�/2 "�4&�.�$ /52�
�54& /2 3�`�9 " �2�`�
0 � %"�.5-�"2�


/ 7���.�0/,'4'�'�.3�34',,�!". 9�4&�4�[�,'-�4 "�3�'".4'343�
/ 6"27& ",-'. %,9��%2""�4&�4�&5-�.3��2 "���53'. %�2"� ".4�
%,/� �,�7 �2 -'. %\�V�/&.�� //+�"4��,OK�? =>CK�0O�>WP�

FO� � /2 0/2 �4 "��54& /2�`�
9" �2�

� � %"�.5-�"2�'.���
2"0/2 4�

�& "��".4�,�
" �, 4&�� /--'33'/.�/$�� �.� !��V�
� � K�?=>?W�
2"� /-- ". !3�4&�4�& " �, 4&���2 "�30". !'. %�/.�- ".4�,�
7 ",,. "33�'. �2 " �3"�$ 2/-�D g�4 /�Fg�� 9�?=??�V0O�>@WO�O�O�O��&"�
�
� ��V? =>?W�"34'-�4 "3�4&�4�[ 4&"�4/4�,�� /343�/$�- ".4�,�
&" �, 4&�02/�,"-3��. !�',,. "33"3�4 /�4& "�� �.� !'�.�
"� /. /- 9��2 "��4�," �34�_B=��',,'/.�0"2�9 " �2 \�V0O�>?BWO�

>=O� � �2 �0&2 �3"�'.34 " � !� � /2 0/2 �4 "��54& /2�`�
9" �2�`�0 � %"�.5-�"2�

�0". !'. %�/.�- ".4�,�7 ",,. "33�3&/5,!�'. �2 " �3"�$ 2/-�D g�
4/�Fg�� 9�?=??�V�& "��".4�,�
" �, 4&�� /--'33'/.�/$�
� �.� !��T�
� �UK�0O�>@WO�O�O�O��522".4�"34'-�4 "3��2 "�4&�4�
[4&"�4/4�,�� /343�/$�- ".4�,�& " �, 4&�02/�,"-3��. !�',,. "33"3�
4/�4& "�� �.� !'�.�"� /. /- 9��2 "��4�," �34�_B=��',,'/.�0"2�
9" �2 \�V�
� � K�?=>?K�0O�>?BWO�

� /2�- /2 "�/.��� � Z349,"��'4�4'/.3K�3""��52 !5"�� � � 3̂��.Z� " 84��'4�4'/.3J��& "���3'�3 �V� �':�"4��,OK�?=>DW��.!�'43�

$/,,/ 7 Z50�0 � %"�/.��54& /2 3O�

�.�� /-�'.�4'/.K��'4�4'/.3��. !�2 "$"2". � "3�/$$"2���2 " � !"2 Z$2'". !,9�- " �.3�/$�".��,'. %�2" � !"2 3�4/�;. !��. !�

2"42'" 6"�2"3" �2 � &�3/52 � "3�4&"-3",6 "3K��3�" � � &� �'4�4'/.�0/'.43�4& "-�4 /�4& "�$5,,� �'�,'/%2 �0&'��,� !"4�',3� '.�

4&"��"$ "2". � "3�,'34��4�4&"�". !�/$�4& "�!/�5- ".4 O��$�4&"�!/�5- ".4�4'/.�3 934"-�7 "2"�2"!5� "!�4 /�*534�/. "�

0 �2 4�7& "2"��'4�4'/.3�7 "2"�;,,"!�7'4&�4& "��'�,'/%2 �0&'��,�!"4�',3K�4& "�2" � !"2�7 /5,!��"�� /.34�.4,9�'-0"!"!�

� 9�?Z@�,'."3�/$��'�,'/%2 �0&'��,�!"4�',3�$ /,,/ 7'. %�"� � &�53"�/$���3/52 � "O��9�45� +'. %�4&"��'�,'/%2 �0&'��,�".42 '"3�

� 7 � 9� �4�4&"� � � � +K� �54&/2 3� �,3/� ".��,"�2 " � !"2 3�4/�%/�4 /�4& "� �"$ "2". � "3� ,'34�4/� " 8�-'. "� �4� ��%,�. � "�4&"�

@OBJ��/�5- ".4'. %��/52 � "3�'.��� � K��� � K�/2�������4 9,"3 ��l��FD

https://owl.english.purdue.edu/owl/resource/560/02/


" 84".4�4 /�7&'� &���!/�5- ".4�'3�'.$ /2 - "!�� 9��2 "!'�,"�3/52 � "3��3�0 �2 4�/$���!5" Z!','%". � "��2 "!'�','4 9�� &"� +�

'.�4& "�2"3" �2 � &�02/� "33�V3""� k@O?���/ 6"WO�

� � � &� �'�,'/%2 �0&'��,� ".42 9� -�+ '. %� 50� 4&"� �"$ "2". � "3� ,'34� '. � ,5!"3� '.$ /2 -�4'/.� ��/54� �� 3/52 � "� '.� ��

� "24�'.�/2 !"2 O��/.3'!"2�4& "�$/,,/ 7'. %��'�,'/%2 �0&'��,�".42 9�$/2����//+�'.��� ��34 9,"K�$/2�'.34�. � "J�

�425.+ K�� OK�i��&'4 "K�� O��O�V?===WO��)!* !+10�,#�016)!� VA4&�"!OPO��/34/.J��,,9.�i��� � /.O�

� "�3""�& "2"���34�. !�2 !�3"15". � "�'. � ,5!'. %�4&"��54& /2 3K�9" �2�/$�05�,'��4'/.K�4'4,"�V'4�,'�': "!��"��53"�'4^ 3�

�� ,/. %�7 /2 +WK��.!�05�,'��4'/.� '.$ /2 -�4'/.O�� /5���.�$ /,,/ 7�4&'3�� ,/3",9�$ /2�4&"�05. � 45�4'/.� �. !�34 9,"�$/2�

�. 9��//+ O��.,'. "�3/52 � "3�$/,,/ 7�-5� &�4&"�3�- "�349,"K�"8� "04�4&�4�4& "�05�,'3& "2�,/��4'/.��. !�.�- "��2 "�

2"0,� � "!�� 9�4&"�7 "��� !!2 "33�02"� "!"!�� 9�[�"42 '" 6"!�$ 2/-K \��3�'.J�

� '".3K� 
O� V?=>?K� �5,9� ?=WO� �� 7/. 4̂� &'2"� 0"/0,"� 7& /� 53"� 0//2� %2 �--�2 O� 
"2" 3̂� 7& 9O�	�/ 3�/  � �20&+ !00�

�! 3&!4 O��"42'" 6"!�$ 2/-� &440JRR�,/%3O&�2O/2 %R?=>?R=DR'Z7/.4 Z&'2" Z0"/0," Z7&/ Z53"Z0//R�

�/4 "��,3/�4&�4�4& "�4'4,"�&�3��"".�30,'4�'.4 /��/4&���7 "�0 � %"�4'4,"�V4&"�. /.Z'4�,'�': "!�4'4,"�/$�4& "��2 4'� ,"W�'.�

3".4 ". � "�349,"��. !�4& "�4'4,"�/$�4& "�7 "�3'4 "�V'4�,'�': "!��"��53"�'4^ 3�4&"�,�2 %"2�7 /2 +�$2/-�7&'� &�4&"�3-�,,"2�

/. "���- "WO��&"�" �3'"34�7 � 9�4/�2 "- "-�"2�4& "�25,"�$ /2�7& "4&"2�4/�'4�,'�': "�4&"�4'4,"�'3�4 /��3+�9 /52 3",$J�&0�1%!�

0,2/ � !�
W*�/ !#!/ !+ �&+$�1%!�-�/ 1�,/�1%!�4% ,)! I ��& "� 4%,)! �V���//+ K���7 "�3'4 "K���. " 7 30�0"2�4'4,"W�'3��,7 � 93�'.�

'4�,'�3K�7& "2" �3�4& "� -�/ 1�V���//+�� &�04 "2K���7 "�0 � %"K���. " 7 30�0"2��2 4'� ,"�4'4,"W�'3�. /4Q�3""�4&"�4&'2!�0/'.4�

�",/ 7�/.�� '4,"3�$/2�- /2 "�/.�4&'3WO���-� %�:'. "��2 4'� ,"�2"$"2". � "�$/,,/ 7 3���3'-',�2�3"15". � "�/$�'.$ /2 -�4'/.�

0'"� "3K��,�"'4�2 "0,� �'. %�4&"�05�,'��4'/.�/2�7 "��'.$ /2 -�4'/.�7'4&�4& "�6 /,5- "�.5-�"2 K�'335"�.5-�"2 K��. !�

0 � %"�2�. %"�/$�4&"��2 4'� ,"�7'4&'.�4& "�-� %�:'. "K��3�'.J�

��- "3K�
O��O�V?== DK��5. "WO��.!"2 34�. !'. %�0,� %'�2'3-��. !�& / 7�'4�!'$$ "23�$2/-�� /0 92'%&4�'.$2'. %"- ".4 O�

� ,*-21 !/ 0�&+�
&�/ �/ &!0K�<AVCWK�?BZ?DO�

� '4&� 4&"3"� 4&2""� � �3'�� 3/52 � "� 490"3� '.� -'. !K� ,"4 3̂� " 8�-'. "� 3/- "� /$� 4& "� %5'!",'. "3� $/2� $/2 -'. %�

�'�,'/%2 �0&'��,�".42 '"3�7'4&���6'" 7�4 /�6 �2 '�4'/.3�$ /2�" � � &�0 �2 4�35� &��3�.5-�"2��. !�4 90"3�/$��54& /2 3��. !�

4'4,"3J�

I� � 10$+. J/KC��& "�,�34�.�- "�$/,,/ 7 "!�� 9���� /--���. !�4& "��54& /2 3̂�;2 34�'.'4'�,�V�. !�-'!!,"�'.'4'�,T3U�'$�

%'6".W�

� � � /2�47 /��54& /2 3K��!!���� /--���. !��-0"2 3�. !�ViW��$4"2�4&"�;2 34��54&/2 3̂�'.'4'�,3�

� � � /2�4&2""�/2�- /2 "��54& /2 3K��!!���� /--���$4 "2�" � � &�V"8� "04�$/2�4&"�,�34�/. "W��. !�� !!��.�

�-0"2 3�. !��"4 7 "".�4& "�3"� /. !Z4/ Z,�34�V0".5, 4'-�4 "W��. !�,�34��54& /2 O�

� � � /,,/ 7�4& "�/2 !"2�/$��54& /2�.�- "3��3�,'34 "!�'.�4& "�3/52 � "O��$�4&" 9��2 "�'.��,0&��"4'��,�/2 !"2��,2 " � !9 K�

'4�-� 9��"��"��53"�"15�,�7 "'%&4�'3��"'. %�%'6".�4 /�" � � &Q�'$�./4 K�'4�,'+",9�- " �.3�4&�4�4& "�;2 34��54&/2�

,'34"!�!'!�- /34�/$�4& "�7 /2 +��. !�4& "2"$/2 "�!"3"2 6"3�;2 34�- ".4'/.O�

� � �$�. /�0"2 3/.�,�.�- "�'3�%'6 ".�$ /2�4&"��54& /2 K�53"�4&"�.�- "�/$�4& "�/2 %�.':�4'/.�V'O "OK��/2 0/2 �4 "�

�54& /2 W�/2�"!'4 /2 V3W�V3""�4&"�0/'.4�/.�"!'4 /2 3��",/ 7WO�

� � �$�. /�� /2 0/2 �4 "��54& /2�.�- "�'3�%'6 ".K�3+ '0�4&"��54& /2�V!/. 4̂�72'4"�[ �+ ,+H\�/2�[�O � O\W��. !�- / 6"�

4&"�4'4,"�'.4 /�4& "��54& /2�0/3'4'/.�7'4&�4& "�9 " �2�'.�0 �2 ".4& "3"3�$ /,,/ 7'. %�4&"�4'4,"�2 �4& "2�4&�.�

02"� "!'. %�'4O�

I� �  �.�+"�,1�(%��0%+*C ��.�0 �2 ".4& "3"3�$ /,,/ 7 "!�� 9���0"2 '/!�

� � �$��.�" 8� � 4���,". !�2�!�4 "�'3�%'6 ".�V"O%OK�$/2���. " 7 3��2 4'� ,"�/2��,/%WK�34�24�7'4&�4&"�9 " �2�$/,,/ 7 "!�� 9�

��� /--�K�4& "�- /.4&�V$5,,9�30",,"!�/54W��. !�!�4 "K�35� &��3�[V?=>DK��5,9�?BWO\��/- "�7 "�0 � %"3�7',,�

'. !'��4 "�4&"�" 8� � 4���,". !�2�!�4 "��. !�4'- "�4&" 9�7 "2"�50!�4 "!K�'.�7&'� &���3"�53"�4&�4��"��53"�

9/5���.��335- "�4&�4�4& "��54& /2 3�� &"� +"!�4 /�-�+ "�352 "��,,�4& "�� /.4 ".4�7 �3��52 2".4��3�/$�4&�4�

!�4 "��. !�4'- "O��$4".K�4&"�/.,9�!�4 "�%'6".�/.���7 "�3'4 "�7',,��"�4& "�� /0 92'%&4�. /4'� "��4�4& "�

FE��l��@OBJ��/�5- ".4'. %��/52 � "3�'.��� � K��� � K�/2�������4 9,"3

https://ecampusontario.pressbooks.pub/llscomm/format/_Locating_Credible
http://blogs.hbr.org/2012/07/i-wont-hire-people-who-use-poo/


�/4 4/-K�7&'� &�'3�4&"��52 2".4�9 " �2�9 /5^2"�'.��. !�� /-- /.�4 /��,,�7 "�0 � %"3�/.�4& "�3'4"K�"6".�

4&/5%&�4& "�0 � %"�9/5^2"�/.�� /5,!�&� 6"��"".�0/34 "!�,/. %��"$ /2 "Q�3""�4&"�4"� &.'15"�'.�4& "�0/'.4�

�",/ 7 K�&/ 7 " 6"2K�$/2�!'3� / 6"2'. %�4&"�!�4 "�4&�4�4& "�0 � %"�7 �3�,�34�50!�4 "!O�

� � �$�. /�!�4 "�'3�%'6 ".K�'. !'��4 "�[V.O!OWK\�- " �.'. %�[. /�!�4 "O\�� /2�","� 42/.'��3/52 � "3K�&/ 7 " 6"2K�9/5���.�

!"4 "2-'. "�4&"�!�4 "�'.�4& "�	//%,"��&2 /- "��2 / 7 3"2�� 9�490'. %�['.52 ,J\��. !�4& "�����/$�4& "�0 � %"�

9/5�7 �.4�4 /�;. !�4& "�!�4 "�$/2�'.4 /�4& "�	//%,"�3" �2 � &�� �2 K�&'44'. %�[�.4 "2K\�� !!'. %�[i �3S1!2b9 >B\�4/�

4&"�". !�/$�4& "�����'.�4& "�� !!2 "33�� �2�/$�4& "�2"35, 43�0� %"K��. !�&'4 4'. %�[�.4 "2 \�� %�'.Q�4&"�!�4 "�7',,�

�00" �2�'.�%2 " 9��",/ 7�4& "�4'4,"�'.�4& "�3" �2 � &�,'34O�

� � �$�,'34'. %�-5, 4'0,"�3/52 � "3�� 9�4&"�3�- "��54& /2 K�4&"�0,� � "- ".4�/$�4& "�9 " �2 3�/$�05�,'��4'/.�- " �.3�

4&�4��'�,'/%2 �0&'��,�".42 '"3�-534��"�,'34 "!�� &2/. /,/%'��,,9�$ 2/-�" �2 ,'"34�4/�- /34�2"� ".4 O�

� � �$�,'34'. %�47 /�/2�- /2 "�3/52 � "3�� 9�4&"�3�- "��54& /2�'.�4& "�3�- "�9 " �2�V7'4&/54�- /.4&�/2�!�4 "�

'.$ /2 -�4'/.WK�$ /,,/ 7�4& "�9 " �2�/$�05�,'��4'/.�7'4&�,/ 7 "2��3"�,"4 4"23��22�. %"!��,0&��"4'��,,9�� 9�4&"�

;2 34�,"44"2�'.�4& "�4'4,"�$/,,/ 7'. %�4&"�9 " �2�/$�05�,'��4'/.�V"O %OK�?=>E�K�?=>E� K�?=>E�WO�

I� � %0( J/KC�	'6 "�4&"�4'4,"�'.�[3".4 ". � "�349," \X'O"OK�4&"�;2 34�,"44"2�'3���0'4�,': "!K��54��,,�35�3"15".4�7 /2 !3�

�2 "�,/ 7 "2��3"�" 8� "04�4&/3"�4&�4�7 /5,!��"���0'4�,': "!��. 97 � 9�V02/0"2�. /5.3�,'+ "�0"2 3/.�,�.�- "3K�

0,� � "�.�- "3K�!� 93�/$�4&"�7 ""+ K�"4� OW�/2�4&/3"�4 /�4& "�2 '%&4�/$���� /,/.�!'6'!'. %�4&"�-�'.�4'4,"��. !�

35�4'4,"K��. !�". !�'4�7'4&���0"2 '/!O�

� � �$�4&"�3/52 � "�'3���3-�,,"2�7 /2 +�V535�,,9�� /.4�'. "!�'.���,�2 %"2�/. "WK�,'+"��.��2 4'� ,"�'.���. " 7 30�0"2�

/2�3� &/,�2 ,9�*/52 .�,K���7 "�0 � %"�/2�6'!"/�/.���7 "�3'4 "K���� &�04 "2�'.����//+ K���3&/2 4�2"0/2 4�V,"33�

4&�.�B=�0 � %"3WK���3/.%�/.��.��,�5-K���3& /2 4�;,-K�"4 � OK�-�+"�'4�0,�'.�34 9,"�7'4& /54�15/4�4'/.�

-�2 +3K��. !�". !�'4�7'4&���0"2 '/!O�

� � �$�4&"�3/52 � "�'3���3-�,,"2�7 /2 +�4&�4�'3�� /.4�'. "!�7'4&'.���,�2 %"2�/. "K�$/,,/ 7�'4�7'4&�4& "�4'4,"�/$�4& "�

,/. %"2�7 /2 +���0'4�,': "!��3�'4�'3�/2 '%'.�,,9�7'4&��,,�-�*/2�7 /2 !3���0'4�,': "!�V'O"OK�!/. 4̂�-�+ "�4&"�

,�2 %"2�7 /2 +�3".4 ". � " Z349,"WK�'4�,'�': "!K��. !�". !'. %�7'4&���0"2 '/!O�

� � �$�4&"�3/52 � "�'3���,/. %"2�7 /2 +�,'+"����//+ K�7"�3'4 "K�-� %�:'. "K�*/52.�,K�;,-K��,�5-K�,/. %�2"0/2 4�

V- /2 "�4&�.�B=�0 � %"3WK�'4�,'�':"�'4 O��$�'4�!/"3. 4̂�$/,,/ 7�4& "�4'4,"�/$���3& /2 4"2�7 /2 +�4&�4�'4�� /.4�'.3K�

-�+ "�'4�3".4 ". � " Z349,"�V3""�4& "� �)!* !+10�,#��1 6)!� " 8�-0,"���/ 6"K�7&'� &��"� /- "3�[ �)!* !+10�,#�

016)! \WO�

� � �$�4&"��//+�'3���,�4 "2�"!'4'/.K�� !!�4& "�"!'4'/.�.5-�"2�'.�0 �2 ".4& "3"3��. !�0,�'.�34 9,"�$/,,/ 7'. %�

4&"�4'4,"�V� %�'.K�3""�4& "� �)!* !+10�,#��1 6)! �" 8�-0,"���/ 6"WO�

I� � �%0+. J/KC��$����//+�'!".4';"3��.�"!'4 /2�/2�"!'4 /2 3K�'.� ,5!"�4& "-��"4 7 "".�4& "�4'4,"��. !�05�,'��4'/.�

'.$ /2 -�4'/.�7'4&�4& "'2�;2 34Z.�- "�'.'4'�,�V�. !�-'!!,"�'.'4'�,�'$�%'6 ".W��. !�,�34�.�- "�V'.�4&�4�/2 !"2 WK�

[V� !OW\�$/2���3'. %,"�"!'4 /2�/2�[V� !3OW\�$/2�-5, 4'0,"�"!'4 /2 3�V3"0�2 �4 "!�� 9��.��-0"2 3�. !�'$�4& "2"��2 "�/.,9�

47 /��. !�� /--�3�0,53��.��-0"2 3�. !�'$�4& "2"��2 "�4&2""�/2�- /2 "WK�$/,,/ 7 "!�� 9���0"2 '/!O�

� � �$�4&"��//+�'3���� /,,"� 4'/.�/$�-�4 "2'�,3K�054�4&"�"!'4 /2 V3W�'.�4&"��54& /2�0/3'4'/.�7'4&�4& "'2�,�34�

.�- "V3W�;234�$/,,/ 7 "!�� 9�[V� !OW\�/2�[V�!3OWK\���0"2 '/!K�4& ".�4& "�9 " �2�/$�05�,'��4'/.K�"4 � O�

I� �1�(%��0%+*�%*" +. )�0%+*C ��& "��'4 9�'.�7&'� &�4&"�05�,'3& "2�'3�� �3"!�$ /,,/ 7 "!�� 9���� /,/.K�4& "�.�- "�/$�

4&"�05�,'3& "2K��. !���0"2 '/!O�

� � �$�4&"��'4 9�'3���� /-- /.�/. "�35� &��3��" 7�� /2 +��'4 9�/2�� /2 /.4 / K�*534�054�[�" 7�� /2 +\�/2�[ � /2 /.4 / K\�

�54�'$�'4^3��.�5. � /-- /.�/. "�,'+ "���.�'- / K�$/,,/ 7�'4�7'4&���� /--�K�02 / 6'. �'�,�/2�34�4 "�

���2 " 6'�4'/.K��. !�4& ".�4& "�� /,/.�V"O %OK���.�'- / K��� J�W��.!�05�,'3& "2�.�- "O�

� � 
 ""0�4& "�05�,'3& "2�.�- "�4/�4& "�� �2 "�"33".4'�,3Q�!","4 "�� /2 0/2 �4 "�!"3'%.�4'/.3�,'+ "�[�. � O\�/2�

@OBJ��/�5- ".4'. %��/52 � "3�'.��� � K��� � K�/2�������4 9,"3 ��l��FF



[� 4!O\�

I� �  ��%*" +. )�0%+*C� �$�4&"�3/52 � "�'3�".4'2 ",9�/.,'. "K�2"0,� � "�4&"�05�,'3& "2�,/��4'/.��. !�.�- "�7'4&�

[�"42 '" 6"!�$ 2/- \��. !�4& "�7 "��� !!2 "33�V���WO�

� � �$�4&"�/.,'. "�3/52 � "�'3�,'+ ",9�4/�� &�. %"�/ 6"2�4'- "K�� !!�4& "�!�4 "�9 /5�6'" 7 "!�'4�'.�[�/.4&��� K�

� � � � K\�349,"��$4 "2�[�"42 '" 6"!\�3/�4&�4���$5452 "�2" � !"2�7& /�$ /,,/ 7 3�4&"�7 "��� !!2 "33�4/�4& "�3/52 � "�

�. !�;. !3�3/- "4&'. %�!'$$"2".4�$ 2/-�7&�4�9 /5�15/4 "!�5. !"2 34�. !3�4&�4�7&�4�9 /5�15/4 "!�&�3�

�"".��, 4"2"!�3'. � "�9 /5�6'" 7 "!�'4 O�

� � �$�4&"�3/52 � "�'3���02 '.4�"!'4'/.�V�//+ K�-� %�:'. "��2 4'� ,"K�*/52.�,��2 4'� ,"K�"4� OW�4&�4��,3/�&�3��.�/.,'. "�

6"23'/.K�%'6 "�4&"�05�,'��4'/.�'.$ /2 -�4'/.��3�9 /5�7 /5,!�$ /2�4&"�02 '.4�3/52 � "��. !�$ /,,/ 7�'4�7'4&�4& "�

/.,'. "�2"42'" 6�,�'.$ /2 -�4'/.O�

� � �$��,,�9 /5^2"�!/'. %�'3�- ".4'/.'. %���7 "�3'4 "�'.�9 /52�4 " 84K�9/5���.�*534�%'6 "�4&"�2//4�����V"O %OK�

�� ��4 9,"O/2 %�7'4&/54�4& "�[&4 40JRR7 7 7 \�02";8W�'.�9 /52�4 " 84�2�4& "2�4&�.��'4 "��. !�2 "$"2". � "�'4 O�

I� �� #�6%*  I�+1. *�(�2 +(1)  I%//1 �%*" +. )�0%+*C� �$�4&"�3/52 � "�'3���-� %�:'. "�/2�*/52 .�,��2 4'� ,"K�2"0,� � "�

4&"�05�,'3& "2�'.$ /2 -�4'/.�7'4&�4& "�6 /,5- "�.5-�"2 K�'335"�.5-�"2 K��. !�0 � %"�2�. %"O�

� � � /,,/ 7�4& "�'4�,'�': "!�*/52 .�,�4'4,"�7'4&���� /--�K�4& "�6 /,5- "�.5-�"2�'.�'4�,'�3K�4& "�'335"�.5-�"2�

'.�. /.Z'4�,'�': "!�0 �2 ".4& "3"3�V7'4&�. /�30 � � "��"4 7 "".�4& "�6 /,5- "�.5-�"2��. !�4& "�/0".'. %�

0 �2 ".4& "3'3WK����/--�K�4& "�0 � %"�2�. %"�7'4&���& 90&".��"4 7 "".��2 4'� ," 3̂�;2 34��. !�,�34�0 � %"�

.5-�"2 3K��. !���0"2 '/!O�

� � �& "���- "3��2 4'� ,"�%'6".��3��.�" 8�-0,"���/ 6"K�$/2�'.34�. � "K�30�.3�0 � %"3�?BZ?D�/$�4&"��5. "�'335"�

V'O"OK�NCW�/$�4&"�- /.4&,9�*/52 .�,� � ,*-21 !/ 0�&+�
&�/ �/ &!0̂ �?D4&�6/,5- "O�

I� � 0$ .�/+1. �  �0 5, / J��$�9/5�/$4 ".�". � /5.4 "2�/4& "2�3/52 � "�490"3�35� &��3�%/ 6"2.- ".4�05�,'��4'/.3K�

�2 /� &52"3K�02"3".4�4'/.3K�"4 � OK�%"44'. %���� /0 9�/$�4&"� �2�)&� �1&,+���+2�)�,#�1% !��* !/ &��+�

�0 6� %,),$&� �)�� 00,�&�1&,+� V�� � K�?==FW�-'%&4��"�7 /2 4&�9/52�7&',"O��$�9 /5^2"���- /2 "���35�,�

2"3" �2 � &"2K�9/5���.�� /.35, 4�0,".4 9�/$�/.,'. "�454/2 '�,3�$ /2�& ",0�7'4&��� ��34 9,"�35� &��3J�

� � � " �2 .'. %��� ���4 9," ��. !�,'.+�4 /�4& "�$2""�<�3&�3,'!"3& / 7�[ �& "���3'�3�/$��� ���4 9,"J�� 54/2 '�,\�V�� � K�

?=>EW�

� � �"$ "2". � "��'34J���3'���5,"3 �V� �':�"4��,OK�?=>DW��.!�4& "�0 � %"3�$/,,/ 7'. %�

�& /5%&�2"$"2". � "�%". "2�4 /2� �00,'��4'/.3� �2 "� � 6�',��,"� /.,'. "�V3'-0,9� 	//%," Z3"�2 � &�$/2� 4&"-W� �. !� �3�

$" �452 "3�7'4&'.�7 /2 !�02 /� "33'. %��00,'��4'/.3�,'+ "� �'�2 /3/$4�� /2 !�4 /� � /.3425� 4��'4�4'/.3��. !�2 "$"2". � "3�

$/2� 9 /5K� 0544'. %� 4&"-� 4 /%"4& "2� /.� 9 /52� / 7.� -� 9� 3� 6"� 4'- "� '$� 9/5^2"� � !"04� �4� �� � O� �&"� $/,,/ 7'. %�

%5'!",'. "3�& ",0�9 /5� /2 %�.': "� �. !�$ /2 -�4�9 /52� �"$ "2". � "3�0 � %"V3W� �� � /2 !'. %�4/� �� �� � /. 6".4'/.�7& ".�

!/'. %�'4�-�.5�,,9 J�

I� � %0( C��"$ "2". � "3�

� � � ".4 "2�4&"�4'4,"��4�4& "�4/0�/$�4& "�0 � %"��4�4&"�". !�/$�9 /52�!/�5- ".4�V4&/5%&�9 /5�-� 9�'. � ,5!"�

�00". !'� "3��$4 "2�'4�'$�9/5�&� 6"���,/. %�2"0/2 4WO�

� � �& "�4'4,"�'3�. /4�[ � /2 +3��'4 "!\�V�3�'.��� �W�. /2�[�'�,'/%2 �0& 9\Q����'�,'/%2 �0& 9�'3���,'34�/$�3/52 � "3�. /4�

4'"!�4 /��. /4& "2�!/�5- ".4 K�35�&��3�4& "��.. /4�4 "!��'�,'/%2 �0& 9�!'3�533"!�'.� k@O@���/ 6"O�

I� 
%/0%*#�+. � . C��,0&��"4'��,,9�V5..5-�"2 "!W�� 9�;2 34��54&/2�352.�- "�

� � �$���� /2 0/2 �4 "��54& /2�V� /-0 �. 9�.�- "�/2�'.34'454'/.W�'3�53"!�'.34 " � !�/$���0"2 3/.�,�.�- "��. !�'4�

34�243�7'4&�[ �& "K\��,0&��"4': "�� 9�4&"�. " 84�7 /2 !�'.�4& "�4'4,"�V'O"OK�'.� ,5!"�[ �& " \�'.�4& "��54& /2�

>==��l��@OBJ��/�5- ".4'. %��/52 � "3�'.��� � K��� � K�/2�������4 9,"3

http://www.apastyle.org/learn/index.aspx
https://owl.english.purdue.edu/owl/resource/560/05/
https://ecampusontario.pressbooks.pub/llscomm/format/_Collecting_Sources


0/3'4'/.K��54�!'32 "%�2 !�'4�7& ".��,0&��"4':'. %WO�

� � �$�. "'4& "2���0"2 3/.�,�. /2�� /2 0/2 �4 "��54& /2�'3�'!".4';"!K��,0&��"4': "�� 9�4&"�;2 34�,"44"2�'.�4& "�

3/52 � "�4'4,"�- / 6"!�'.4 /�4& "��54& /2�0/3'4'/.O�

I� �, � �%*#C��'. %,"Z30� � "�7'4&'.�" � � &��'�,'/%2 �0&'��,�".42 9K�!/5�,"��"4 7 "".�4& "-�

� � [�/5�,"��"4 7 "". \�& "2"�- " �.3�� !!'. %����,�.+�,'. "��"4 7 "".�" � � &��'�,'/%2 �0&'��,�".42 9K��3�3"".�

'.�4& "��"$ "2". � "3�3"� 4'/.��4�4& "�". !�/$�" � � &�3"� 4'/.�'.�4&'3�4 " 84�//+ O�

� � � /5�-� 9�3""�3/- "�'.34'454'/.3K�05�,'3& "23K��. !�"-0,/ 9"23�6�2 9�4&'3�7'4&��,,��'�,'/%2 �0&'��,�

".42 '"3��"'. %�!/5�,"�30 � � "!Q�*534�$/,,/ 7�7&�4 " 6"2�349,"�%5'!"�0"2 4�'.3�4 /�9 /52�3'45�4'/.��. !��3+�

7& /" 6"2 3̂��33"33'. %�9/52�7 /2 +�'$�5.352 "O�

I� 	�* #%*#�%*� *0�0%+*C ��& "�,"$4�"!%"�/$�4& "�;2 34�,'. "�/$�" � � &��'�,'/%2 �0&'��,�".42 9�'3�<53&�4/�4& "�,"$4�

-�2 %'.��. !�" � � &�35�3"15".4�,'. "�/$�4& "�3�- "�2"$"2". � "�'3�4���"!�'.�� 9���&�,$�� ".4'- "4"2�/2�3/ O�

� � � /�!/�4&'3J�

>O�
'%&,'%&4��,,��'�,'/%2 �0&'��,�".42 '"3�V� ,'� +��. !�!2 � %�9/52��52 3/2�$2/-�4& "�4/0�,"$4�4 /�4& "�

�/4 4/-�2 '%&4�/$�9/52�,'34W�

?O���+ "�4&"�25,"2�6'3'�,"�'.�9 /52�7 /2 !�02 /� "33/2�V"O%OK�'.����� /2 !K�%/�4/�4& "�� '" 7�- ".5��. !�

� &"� +�4&"�[�5,"2 \��/ 8WO�

@O��/ 6"�4&"��/4 4/-�42 '�. %,"�/$�4&"�4���&�,$���� ".4'- "4"2�4/�4& "�2 '%&4Q�4&'3�2"15'2 "3�352%'��,,9�

0'.0/'.4'. %�4&"��52 3/2�4'0�/.�4& "��/4 4/-�42 '�. %,"�V'.�4&"�,"$4�4���4&�4�,//+ 3�,'+"��.�& /52 %,�33�

7'4&�4&"�4/0�42 '�. %," 3̂��0" 8�0/'.4'. %�!/ 7.K����/4 4/-�42 '�. %,"�7'4&�4& "��0" 8�0/'.4'. %�50K�

�. !���2 "� 4�. %5,�2�� �3"��",/ 7�4&�4W��. !�!2 � %%'.%�'4�4/�4& "�2 '%&4�3/�4&�4�'4�!"4� � &"3�$2/-�4& "�

4/0�42 '�. %,"��. !�� �3"O�

� %#1. � <F>F;C� � ���'. %� �� �"$ "2". � "3� ,'34� � 9�

-�+ '. %�4&"�,"$4Z-�2 %'.�4���6'3'�,"K�� ,'� +'. %�/.�4& "�

�/4 4/-�42 '�. %,"K��. !�!2 � %%'.%�'4���&�,$ Z�".4'- "4"2�

4/�4& "�2 '%&4�

� 8�-'. "� 4&"� �'�,'/%2 �0&'��,� ".42 '"3� �",/ 7� �. !�

4&2/5%& /54�4&'3�4" 84�//+�$ /2�" 8�-0,"3�/$�4& "�6 �2 '�4'/.3�!'3�533"!�4&2 /5%& /54 O�

� "  .  * �  /�

�- "2'��.��3 9� &/,/%'��,�� 33/�'�4'/.�V�� �WO�V?=>EWO��&"���3'�3�/$��� ��34 9,"J�� 54/2 '�,O�
 !�/ +&+$�

�� ���1 6)!H��"42 '" 6"!�$ 2/-� &440JRR7 7 7 O�0 �349,"O/2 %R,"�2 .R'. !" 8O�30 8�

�� � O�V?==FWO��2�)&� �1&,+�* �+2�)�,#�1% !��* !/ &��+��0 6� %,),$&� �)�� 00,�&�1&,+ �VC4&�"!OWO�

� �3&'. %4/.K��� J��- "2'��.��3 9� &/,/%'��,�� 33/�'�4'/.O�

@OBJ��/�5- ".4'. %��/52 � "3�'.��� � K��� � K�/2�������4 9,"3 ��l��>=>

http://www.apastyle.org/learn/index.aspx


� /.2 " 9K��O��OK��"00"2 K��OK�i��2': ""K�� O�V?=>DK��5,9�?BWO�
/7�4 /�53"�15/4�4'/.�-�2 +3O��2/  2!�

� � 
 O��"42'" 6"!�$ 2/-� &4403JRR/ 7,O". %,'3&O052!5"O "!5R/ 7,R2"3/52 � "RBDDR=>R�

� //+ K��OK�"4��,O�V?=>CK��02',�>@WO��/.3".353�/.�� /.3".353J���3 9.4& "3'3�/$�� /.3".353�"34'-�4 "3�

/.�&5-�.Z��53"!�%,/� �,�7 �2 -'. %O��+ 3&/,+* !+1 �)��!0!�/ � %�
 !1 1!/ 0�>>K�>ZDO��"42'" 6"!�$ 2/-�

&440JRR'/03�'". � "O'/0 O/2 %R�24'� ,"R>=O>=EER>DAEZF@?CR>>RAR=AE==?R0!$�

�".4�,�
" �, 4&�� /--'33'/.�/$�� �.� !�O�V?=>?WO��% �+ $&+$� &/ !� 1&,+0E��%�+ $&+$�)&3!0D��%!�

* !+1 �)�% !�) 1%�01/�1 !$6�# ,/�� �+ � � O���,%�2 9J��
� � O��"42'" 6"!�$ 2/-�

&440JRR342�4 "%9O- ".4�,& " �, 4&� /--'33'/.O ��R0!$ R342�4 "%9Z'-� %"3Z".O0!$�

� �': K��O��OK��.%",'K��OK��� %. "2K��OK��� 72 '� +K��OK��//2 "K�
OK��. !"2 3/.K��OK��/!"2 ,5. !K�� OK��2': ""K�� OK�

i�
 "� +K��O�V?=>DK��"04"-�"2�>>WO��.Z4" 84��'4�4'/.J��& "�� �3'�3O��2/  2!�� � 
 O��"42'" 6"!�$ 2/-�

&4403JRR/ 7,O". %,'3&O052!5"O "!5R/ 7,R2"3/52 � "RBC=R=?R�

� �': K��O��OK��.%",'K��OK��� %. "2K��OK��� 72 '� +K��OK��//2 "K�
OK��. !"2 3/.K��OK��/!"2 ,5. !K�� OK��2': ""K�� OK�

i�
 "� +K��O�V?=>DK��� 4/�"2�?WO��"$ "2". � "�,'34J���3'��25,"3O� �2/  2!�� � 
 O��"42'" 6"!�$ 2/-�

&4403JRR/ 7,O". %,'3&O052!5"O "!5R/ 7,R2"3/52 � "RBC=R=BR�

�425.+ K�� OK�i��&'4 "K�� O��O�V?===WO��)!* !+10�,#�016)!�OA4&�"!OPO��/34/.J��,,9.�i��� � /.O��"42 '" 6"!�

$2/-� &440JRR7 7 7 O*,�+ "3O/2 %R�&R7"�R�& " Z","- ".43Z/$ Z349,"O0!$�

� '".3K�
O�V?=>?K��5,9�?=WO���7/. 4̂�&'2"�0"/0,"�7& /�53"�0//2�%2 �--�2 O�
"2" 3̂�7& 9O�	�/ 3�/  �

�20&+ !00��! 3&!4 O��"42'" 6"!�$ 2/-� &440JRR�,/%3O&�2O/2 %R?=>?R=DR'Z7/.4 Z&'2" Z0"/0," Z7&/ Z53"Z

0//R�

<F>F<C��%0%*#��* ��� "  .  * �%*#��+1. �  /�%*��
 ���0 5( �

�& "� �/!"2 .� � �. %5� %"3� � 33/�'�4'/.� V�� �W� !/�5- ".4�4'/.� 34 9,"� '3� $� 6/52 "!� � 9� &5-�.'4'"3� !'3�'0,'. "3�

�. !�'3�4& "2"$/2 "�2�2 ",9�53"!�'.�4& "�6 /��4'/.�,�� /,,"%"�3 934"-O��& /5%&��/4&�4 7 / Z0�2 4�3934"-3��00,9�-�. 9�

/$� 4&"� 3�- "� 02 '. �'0,"3� '.� �'4'. %� �. !� 2 "$"2". �'. %K� �� �� $ � 6/52 3� �.� " 6".� - /2 "� 342" �-,'. "!� 3425� 452"� /$�

�'4�4'/.K�2 "!5� "!�4 /�*534�4&"��54& /2 V3W��.!�,/��4'/.�7'4&�. /�� /--���"4 7 "".J�

I� �'%.�,�0&2 �3"K�!'2 "� 4�/2�'. !'2 "� 4�15/4�4'/.�V�-'4&�CCWO�

�/4'� "��,3/�& / 7�4& "�[ 0O\�7 "�3� 7�'.��� ��'3��335- "!�V/-'4 4"!W�'.��� � O��'+"��� � K�'$�4&"��54& /2�'3�'!".4';"!�

'.� 4& "� 3'%.�,� 0&2 �3"K� 4&"� � /.4 ".43� /$� 4& "� 0 �2 ".4& "4'��,� '.Z4 " 84� �'4�4'/.� �2 "� 2"!5� "!� 4 /� *534� 4&"� 0 � %"�

.5-�"2X"O %OK� [VCCW\� '.� 4&"� " 8�-0,"� ��/ 6"O� �,'%&4� !" 6'�4'/.3� $ 2/-� �� �� 34 9,"� �,3/� '. � ,5!"� 53'. %� [�. !\�

'.34 " � !�/$�[ i \�4/�3"0 �2 �4 "�47 /��54& /2 3�'.��� ��'.Z4 " 84��'4�4'/.3K��. !�[ "4��,O\�2"0,� � "3�4&"�3"� /. !K�4&'2!K��. !�

�. 9� /4& "2� �54& /2 3K�"6".�4& "� ;2 34�4'- "� '4� �00" �2 3� '$�4&"�3/52 � "�&�3�4&2 ""� /2�- /2 "� �54& /2 3O��/2�- /2 "� /.�

�� � Z349,"��'4�4'/.3K�3""� �� ���.Z� " 84��'4�4'/.3 J��&"���3'�3�V�533",,�"4��,OK�? =>DWO�

�� �� �'�,'/%2 �0&'��,� ".42 '"3� �2 "� 3'-',�2� 4 /� �� �� 2 "$"2". � "3� '.� -�. 9� 2"30"� 43� �54� !'$$ "2".4� '.� � "24�'.�

!"4�',3O� � /.3'!"2� 4 90'��,� �//+ K� �24'� ,"K� �. !� /.,'. "� �2 4'� ,"� �'�,'/%2 �0&'��,� ".42 '"3� '.� �.� �� � Z349,"� � /2 +3�

�'4 "!�,'34J�

>=?��l��@OBJ��/�5- ".4'. %��/52 � "3�'.��� � K��� � K�/2�������4 9,"3

https://owl.english.purdue.edu/owl/resource/577/01/
http://iopscience.iop.org/article/10.1088/1748-9326/11/4/048002/pdf
http://strategy.mentalhealthcommission.ca/pdf/strategy-images-en.pdf
https://owl.english.purdue.edu/owl/resource/560/02/
https://owl.english.purdue.edu/owl/resource/560/05/
http://www.jlakes.org/ch/web/The-elements-of-style.pdf
http://blogs.hbr.org/2012/07/i-wont-hire-people-who-use-poo/
http://blogs.hbr.org/2012/07/i-wont-hire-people-who-use-poo/
https://owl.english.purdue.edu/owl/resource/747/02/


��- "3K� 
O� ��4 4&" 7 O� [�. !"2 34�. !'. %� �,� %'�2'3-� �. !� 
/ 7� �4� �'$$ "23� $2/-� � /0 92'%&4� �.$2'. %"- ".4 O\�

� ,*-21 !/ 0�&+�
&�/ �/ &!0K�6/,O�?DK�./ O�CK�?== DK�00O�?BZ?DO�

�425.+ K�� ',,'�-K��. !�� O��O��&'4 "O��)!* !+10�,#��1 6)! O�>FBFO�A4&�"!OK��,,9.�i��� � /.K�? === O�

� '".3K�
 9,"O�[��� /. 4̂�
'2 "�� "/0,"��& /��3"�� //2�	2 �--�2 O�
"2" 3̂��& 9O\� 	�/ 3�/  ��20&+ !00��! 3&!4 K�?=�

�5,9�? =>?K��,/%3O&�2 O/2 %R?=>?R=DR'Z7/.4 Z&'2" Z0"/0," Z7&/ Z53"Z0//R O��� � "33"!�? =��/ 6"-�"2�? =>DO�

�& "�$/,,/ 7'. %�0/'.43�� / 6"2�-�*/2�!'$$ "2". � "3��"4 7 "".��� ���. !��� � J�

I� �& "�4'4,"�/$�4& "�,'34�/$��'�,'/%2 �0&'��,�".42 '"3�'3�[ � /2 +3��'4 "!\�2 �4& "2�4&�.�[�"$ "2". � "3K\��54�'4�'3�

,'+" 7'3"�� ".4 "2"!��3�4& "�4/0�/$�4& "�0 � %"O�

I� �,,��'�,'/%2 �0&'��,�".42 '"3��2 "�!/5�," Z30� � "!�'$�4& "�!/�5- ".4�4 " 84�'3�!/5�,"�30 � � "!�7'4&�. /�

� !!'4'/.�,�30 � � "��"4 7 "".�".42 '"3K��54�3'. %,"Z30� � "!�'$�4& "�2"34�/$�4&"�!/�5- ".4�'3�3'. %,"Z30� � "!O�

I� � 54&/2 3^�;234�.�- "3��2 "�$5,,9�30",,"!�/54�2 �4& "2�4&�.�%'6 ".��3�'.'4'�,3K��. !�� !!'4'/.�,��54& /2 3��$4"2�

4&"�;2 34�'.���-5, 4'Z�54&/2�3/52 � "��2 "�%'6".�'.�4& "�. /2 -�,�/2 !"2�/$�;2 34�.�- "�4&".�,�34�.�- "O�

I� � 7 / Z�54&/2�3/52 � "3�53"�[ �. !\��"4 7 "".�4& "-�V. /4�[ i \WK��3�7",,��3��"4 7 "".�4& "�0".5, 4'-�4 "��. !�,�34�

�54& /2�'.�3/52 � "3�7'4&�4&2 ""�/2�- /2 "��54& /2 3O�

I� � '4,"3��2 "���0'4�,': "!�. /2 -�,,9�V. /4�� /. 6"24"!�'.4 /�3".4 ". � "�349,"WK�7'4&�02"0/3'4'/.3K�� /.*5. � 4'/.3K�

�. !��2 4'� ,"3��,,�,/ 7 "2��3"�5.,"33�4& " 9^2"�4&"�;2 34�7/2 !�'.�4& "�4'4,"�/2�35�4'4,"O�

I� �& "�4'4,"3�/$�3& /2 4�7 /2 +3��2"�352 2/5. !"!�� 9�15/4�4'/.�-�2 +3Q�,/.%"2�7 /2 +3��2"�'4�,'�': "!�*534��3�'.�

�� ��34 9,"O�

I� �& "�9 " �2�/$�05�,'��4'/.�� /- "3��4�4& "�". !�/$����//+�2 "$"2". � "�$/,,/ 7'. %�4&"�05�,'3& "2�.�- "��. !���

� /--�O�

� � �$�4&"��//+�'3�2 "05�,'3& "!K�4&"�/2 '%'.�,�05�,'��4'/.�9 " �2��00" �2 3�$/,,/ 7'. %�4&"�4'4," 3̂�0"2 '/!��. !�

". !3�7'4&���0"2 '/!�'43",$ O�

I� �& "�"!'4'/.�02 "� "!"3�4& "�05�,'3& "2�.�- "��. !�'3�3"0 �2 �4 "!�$ 2/-�4& "�,�4 4"2�� 9���� /--�O�

I� �& "�[&4 40JRR\�'3�/-'4 4"!�$ 2/-����3O�

� /2�- /2 "�/.��� ��� /2 +3��'4 "!�� /. 6".4'/.3K�3""� �� ��� /2 +3��'4 "!�� � %"J���3'��� /2 -�4 �V�533",�"4��,OK�?=>DW�

�. !�4& "�0 � %"3�$/,,/ 7'. %�'4O�

� "  .  * �  /�

�533",,K�� OK��2': ""K�� OK��.%",'K��OK�
"� +K��OK���': K��O��OK���-0�",,K��OK��/!2 (%5": Z�5".4 "3K��OK�


 ".:'"K�� O��OK��"%". "2K��OK�	&�$//2 K��O�V?=>DK��� 4/�"2�?@WO��� ��'.Z4 " 84��'4�4'/.3J��& "�� �3'�3O�

�2/  2!�� � 
 O��"42'" 6"!�$ 2/-� &4403JRR/ 7,O". %,'3&O052!5"O "!5R/ 7,R2"3/52 � "RDADR=?R�

�533",,K�� OK��2': ""K�� OK��.%",'K��OK�
"� +K��OK���': K��O��OK���-0�",,K��OK��/!2 (%5": Z�5".4 "3K��OK�


 ".:'"K�� O��OK��"%". "2K��OK�	&�$//2 K��O�V?=>DK��� 4/�"2�?@WO��� ��7 /2 +3��'4 "!�0 � %"J���3'��$ /2 -�4 O�

�2/  2!�� � 
 O��"42'" 6"!�$ 2/-� &4403JRR/ 7,O". %,'3&O052!5"O "!5R/ 7,R2"3/52 � "RDADR=BR�

@OBJ��/�5- ".4'. %��/52 � "3�'.��� � K��� � K�/2�������4 9,"3 ��l��>=@

http://blogs.hbr.org/2012/07/i-wont-hire-people-who-use-poo/
https://owl.english.purdue.edu/owl/resource/747/05/
https://owl.english.purdue.edu/owl/resource/747/02/
https://owl.english.purdue.edu/owl/resource/747/05/


<F>F=C��%0%*#��* ��� "  .  * �%*#��+1. �  /�%*�
�����0 5( �

�& "� �.34'454 "� /$� �,"� 42'��,� �. !� �,"� 42/.'�3� �. %'. ""2 3� V����W� !/�5- ".4�4'/.� 34 9,"� '3� $� 6/52 "!� � 9� 052"�

� ���� V3�'". � "K� 4"� &. /,/%9 K� ". %'. ""2 '. %K� �. !� -�4&W� !'3�'0,'. "3� �. !� '3� 4& "2"$/2 "� 3"� /. !� 4 /� �� �� '.� '43�

02" 6�,". � "�'.�4& "�� /,,"%"�/$��00,'"!��2 43��. !�� "� &. /,/%9�3 934"-O��'+ "��� ���. !��� � K�'4�$" �452 "3���4 7 / Z

0 �2 4�3934"-�/$�'.Z4 " 84��'4�4'/.3�53"!�4&2 /5%& /54��. !�2 "$"2". � "3�45� +"!�� 7 � 9��4�4&"�". !�/$���!/�5- ".4 K�

�54�342" �-,'. "3�4&"�$/2 - "2�" 6".�$52 4&"2�4/�*534����2 � � +"4"!�.5-�"2 O��'4�4'/.3��2 "�.5-�"2 "!�'.�/2 !"2�/$�

4&"'2��00" �2 �. � "K��3��2 "�4&"��'�,'/%2 �0&'��,�".42 '"3��4�4& "�� � � +�3'. � "�4&" 9�� /2 2"30/. !�4 /�4& "��2 � � +"4"!�

.5-�"2 3�4&2/5%& /54�4& "�!/�5- ".4 O��&"�;2 34�$" 7�3/52 � "3�53"!�7 /5,!��"��'4 "!��3�35� &J�

�'2 "� 4�/2�'. !'2 "� 4�15/4�4'/.�$ 2/-�4& "�;2 34�3/52� "�T>UO��'2"� 4�/2�'. !'2 "� 4�15/4�4'/.�$ 2/-���3"� /. !�3/52 � "�

T?UO��'2"� 4�/2�'. !'2 "� 4�15/4�4'/.�$ 2/-�4& "�;2 34�3/52� "�� %�'.�T >UO��'2"� 4'/.�/2�'. !'2 "� 4�15/4�4'/.�$ 2/-���4&'2 !�

3/52 � "�T@UO�

�"3'!"3��"'. %��'4�4'/.3K�4& "��2 � � +"4"!�.5-�"2 3�-� 9��,3/��"�53"!��3�35�34'454 "3�$/2�.�-'. %�4&"�3/52 � "�

'43",$K��3�'.�4& "�$/,,/ 7'. %�3'%.�,�0&2 �3"�02 "� "!'. %���35--�2 9�/$�3" 6"2�,�3/52 � "3J�

� � � /2 !'. %�4/�T>?UK�T>BUK��.!�T>DUZT?=UK�O�O�O�O�

�2 � � +"4'. %�4&"�7& /,"�%2 /50�/$�2 "$"2". � "3�V2�4& "2�4&�.�" � � &�'. !'6'!5�,,9W�'3��,3/�� � � "04��,"�V�52 !/� &�

�.'6 "23'49��'�2 �2 9K�?=>EWJ�

� � � /2 !'. %�4/�T>?K�>BK��.!�>DZ?=UK�O�O�O�O�

� � %"�/2�0 �2 � %2�0&�2 "$"2". � "3���.��,3/��"�'.3"2 4"!�'.4 /�4& "��'4�4'/.3��3�4& " 9�7 "2"�'.��� ���. !��� �X"O %OK�

T>?K�0O�AUK�T>BK�j�DUO�

�& "�,'34�/$��'�,'/%2 �0&'��,�".42 '"3��4�4& "�� � � +�/$�4&"�!/�5- ".4� '3���,,"!� [�"$ "2". � "3\�,'+ "� '.� �� � K��54�

'43�/2%�.':�4'/.�!'$$ "23O���4& "2�4&�.�,'34�4& "�".42 '"3��,0&��"4'��,,9�� 9��54& /2�,�34�.�- "K������,'343�4& "-�'.�

/2 !"2�/$�4& "'2��00" �2 �. � "�4&2/5%& /54�9 /52�4 " 84�7'4&���� /,5-.�/$�4& "��2 � � +"4"!��'4�4'/.�.5-�"2 3�<53&�4/�

4&"�,"$4�-�2 %'.O�� /.3'!"2�4& "�4&2""�3�-0,"�3/52 � "3�53"!�4 /�� /-0 �2 "��. !�� /.42 �34��'�,'/%2 �0&'��,�".42 '"3�

$/2��� ���. !��� ��34 9,"���/ 6"K�. / 7�'.����� J�

T>U�� O��425.+��. !�� O��O��&'4 "K��)!* !+10�,#��1 6)! K�A4&�"!OK��/34 /.K��� J��,,9.�i��� � /.K�? === O�

T?U� 
O� � '".3O�V?=>?K� �5,9�?=WO� �� 7/. 4̂�&'2"� 0"/0,"� 7& /� 53"� 0//2�%2 �--�2 O� 
"2" 3̂� 7& 9O�	�/ 3H� �20H� �! 3H�

T�.,'. "UO��6�',��,"J� &4403JRR&�2O/2 %R?=>?R=DR'Z7/.4 Z&'2" Z0"/0," Z7&/ Z53"Z0// O�T�� � "33"!J���.5�2 9�?DK�?=>EUO�

T@U�
O��O���- "3K�[�. !"2 34�. !'. %�0,� %'�2'3-��. !�& / 7�'4�!'$$ "23�$2/-�� /0 92'%&4�'.$2'. %"- ".4 K\� � ,*- H�&+�


&�/ HK�6/,O�?DK�./ O�CK�00O�?BZ?DK��5.OK�?==CO�

�& "�� �3'��!'$$ "2". � "3��"4 7 "".����� Z349,"��"$ "2". � "3K��� � K��. !��� ���2 "��3�$ /,,/ 7 3J�

I� �& "�3"� 4'/.�4'4,"�'3�[�"$ "2". � "3\�V,'+"��� � K��54�5.,'+ "��� �W�,"$4Z�,'%. "!�V5.,'+ "��/4&W��4�4& "�4/0�/$�4& "�

0 � %"O�

I� �'�,'/%2 �0&'��,�".42 '"3��2 "�,'34"!�'.�4& "'2�/2 !"2�/$��00" �2 �. � "�7'4&���� /,5-.�/$��2 � � +"4"!�.5-�"2 3�

<53&�4/�4& "�,"$4�-�2 %'.�V5.,'+ "��/4&��� ���. !��� �WO�

I� � 54&/2 3^�;234�.�- "3��2 "�%'6".��3�'.'4'�,3�V,'+ "��� � K�5.,'+ "��� �W��54�0,� � "!� �!# ,/ ! �4&"�,�34�.�- "�

V5.,'+ "��/4&��� ���. !��� �WO�

I� �/5�,"��54& /2 3��2"�3"0 �2 �4 "!�� 9�[ �. !\�V,'+ "��� �WK�./4�[ i \�V�� �WO�

I� � /. %�7 /2 +3��2"�'4�,'�': "!�V,'+ "��� ���. !��� �WK�3&/2 4�7 /2 +3��2"�'.�3".4 ". � "�349,"�V,'+"��� � K�5.,'+ "�

�� �WK�'.�0,�'.�34 9,"�V,'+"��� ���. !��� �WK��. !��2 "�'.�15/4�4'/.�-�2 +3�$/2�02 '.4 Z� �3"!�0"2 '/!'��,3�V,'+ "�

�� � K�5.,'+ "��� �WK��54��2"�. /4�'.�15/4�4'/.�-�2 +3�$/2�342'� 4,9�/.,'. "��2 4'� ,"3�V,'+"��� � K�5.,'+ "��� �W�

� � � /2 !'. %�4/�4& "� ������ !'4 /2 '�,��4 9,"���.5�, �V.O!OWK��54�4&" 9��2 "�� � � /2 !'. %�4/�/4& "2�349,"�%5'!"3�

V�52 !/� &��.'6 "23'49��'�2 �2 9K�?=>EWK�3/�4&'3���.��"�/04'/.�,O�

I� � " �2 R!�4 "�/$�05�,'��4'/.��00" �2 3��4�4&"�". !�$ /2�02 '.4�3/52 � "3�V,'+"��� � K�5.,'+ "��� �W��54�$/,,/ 7'. %�4&"�

>=A��l��@OBJ��/�5- ".4'. %��/52 � "3�'.��� � K��� � K�/2�������4 9,"3

https://hbr.org/2012/07/i-wont-hire-people-who-use-poo
https://www.ieee.org/conferences_events/conferences/publishing/style_references_manual.pdf
http://libguides.murdoch.edu.au/IEEE/text


�54& /2�$/2�/.,'. "�3/52 � "3�V,'+"��� � K�5.,'+ "��� �WO�

I� �5. � 45�4'/.��"4 7 "".�0 �2 43�'3�- /34,9�� /--�3�$ /2�02 '.4�3/52 � "3�V5.,'+ "��/4&��� ���. !��� �W��. !�

0"2 '/!3�$ /2�/.,'. "�V,'+"��/4&��� ���. !��� �WO�

�& ".�72 '4'. %���!/�5- ".4�'. 6/,6'. %�2"3" �2 � &�'.������34 9,"K�9/5��2 "�342/. %,9�� !6'3"!�4 /�53"����'4�4'/.��. !�

2"$"2". � "3�%". "2�4 /2�35� &� �3�4&�4� � 6�',��,"� '.� ��� � /2 !O� �"%'.� /. "� " 6".�7& ".�34�2 4'. %� ��02/*"� 4�7'4&�

. /4 "3� � 9�%/'. %�4/� 4& "� [�"$ "2". � "3\� - ".5� �4� 4& "�4/0� �. !� 3","� 4'. %� [�.3"2 4� �'4�4'/.O \� �& /5%&�4& "� �����

.5-�"2 '. %�3934"-�'3�2 " � !"2�$ 2'". !,9 K�!/�5- ".4'. %�2"3" �2 � &�-�.5�,,9 K�"30"�'�,,9�$ /2�,�2 %"2�02/*"� 43�7'4&�

3" 6"2�,�3/52 � "3K�'3�!'$;�5, 4��"��53"�� !!'. %�2"$"2". � "3�/54�/$�/2 !"2�!52 '. %�4&"�72 '4'. %�02/� "33�2"15'2 "3�

2" Z.5-�"2 '. %��,,�35�3"15".4��'4�4'/.3��3�7 ",,��3�4& "'2�� /2 2"30/. !'. %��'�,'/%2 �0&'��,�".42 9�.5-�"2 3��4�

4&"�� � � +O��� 9�9/5^2"�72 '4'. %���? =Z0� %"�2"0/2 4��. !�2 " �,': "�4&�4�9 /5�. ""!�4 /�� !!��.�" 842��3/52 � "��"4 7 "".�

T>?U��. !�T>@UK��.!�9 /5^ 6"��,2 " � !9��'4 "!�? C�3/52 � "3Q��$4"2�'.3"2 4'. %�4&"�. " 7�T>@UK�9/5�7 /5,!�&� 6"�4/�-�.5�,,9�

� &�. %"�4&"  �/,!�T >@U�4/�T>AUK�T>AU�4/�T>BUK��.!�>>�/4& "23��/4&�4&2 /5%& /54�9 /52�2 "0/2 4��. !�'.�9 /52�2 "$"2". � "3�

�4�4&"�� � � +Q�'$�9/5�� !!"!�9 "4��. /4& "2�3/52 � "�'.�4& "�-'!!,"�3/- " 7& "2"K�9/5^,,��"�2 " Z.5-�"2 '. %�4&"-��,,�

/ 6"2�� %�'.O���2 "$"2". � "�%". "2�4 /2�7',,�2 " Z.5-�"2�9 /52�2 "$"2". � "3�7'4&�4& "�02 "33�/$����54 4/.�7& ".�� !!'. %�

�'4�4'/.3�/54�/$�/2 !"2 K��3�7 ",,� �3�$ /2 -�4�9 /52��"$ "2". � "3�,'34�$/2�9 /5O��/- "�349,'34'�� � !*534- ".43�7',,� �"�

. "� "33�2 9K�&/ 7 " 6"2K�!5"�4 /�!'$$ "2". � "3��"4 7 "".����� /2 !^3��"$ "2". � "3�$/2 -�4 4'. %��. !�4&�4�- /!","!�'.�

4&"� ������ !'4 /2 '�,��4 9,"���.5�, �V.O!OWO�

� "  .  * �  /�

�����"!'4 /2 '�,�34 9,"�-�.5�,O�V.O !OWO��"42'" 6"!�$ 2/-� &4403JRR7 7 7 O'"""O/2 %R�/.$ "2". � "3S" 6".43R

� /.$ "2". � "3R05�,'3&'. %R349," S2"$"2". � "3S-�.5�,O0!$�

�52 !/� &��.'6 "23'49��'�2 �2 9O�V?=>EK���.5�2 9�>EWO������349,"J��'4'. %�'.�4& "�4" 84O��"42'" 6"!�$ 2/-�

&440JRR,'�%5'!"3O-52 !/� &O"!5O �5R����R4 " 84�

<F>F>C��%0%*#�
)� # /��* ��� 0$ .�� �%��

� " 6̂"�3/�$ �2� � / 6"2"!� �'4�4'/.3� �. !�2 "$"2". � "3�7& ".�53'. %�4" 84K� �54�7&�4� ��/54� /4& "2� - "!'� P� 
/ 7� !/�

9/5� �'4 "� �.� '-� %"� /2� �� 6'!"/� "-�"!!"!� '.� �� 02 "3".4�4'/.K� $ /2� '.34�. � " P� �� � /-- /.� -'34�+ "� �- /. %�

345!".43�'3�4 /�*534�%2���7&�4 " 6"2�0& /4 /3�/2�',,5342 �4'/.3�4& " 9�;. !� '.� �� 	//%,"� '-� %"�3" �2 � &K�4/33�4&"-�

'.4 /���02 "3".4�4'/.�� / 7 "2� /'.4�/2�/4& "2�!/�5- ".4 K��. !��"�!/. "�7'4&�'4 O��&�4�7 /5,!��"�� ,�33'��0,� %'�2'3-K�

&/ 7 " 6"2K� 3'.� "� 054 4'. %� 4&"'2� .�- "� /.� �.� �33'%.- ".4� 4&�4� '. � ,5!"3� 4& "� 5. �2 "!'4 "!� 7 /2 +� /$� /4& "23�

!'3& /. "34,9�02"3".43�/4& "2�0"/0," 3̂�7 /2 +��3�4& "'2�/ 7.O�� /�� 6/'!�0,� %'�2'3-K�4& "�345!".4�7 /5,!�;2 34�&�6"�

4/�!"4 "2-'. "�'$�4&" 9^2"�0"2 -'4 4"!�4 /�53"�4& "�'-� %"�4&".��'4 "�'4�02 /0"2 ,9O�

�& "4&"2� 9/5^ 6"� �"".� %2 �.4 "!� 0"2 -'33'/.K� / 7.� 4& "� '-� %"� 9/52 3",$K� /2� . /4 K� 9/5� -534� 34',,� �2 "!'4� 4& "�

3/52 � "� /$� 4& "� '-� %"� *534� ,'+"� 7& ".� 9 /5� 15/4 "� !'2 "� 4,9� /2� '. !'2 "� 4,9O� �/4� �'4'. %� �.� '-� %"� " 6".� '.� 4& "�

��3"� /$� / 7.'. %� '4�9/52 3",$�7',,�2 "35, 4� '.�4& "�2" � !"2�4&'.+ '. %�4&�4�9/5� -� 9�&� 6"�34/,".� '4�$ 2/-� '.4 "2. "4O�

@OBJ��/�5- ".4'. %��/52 � "3�'.��� � K��� � K�/2�������4 9,"3 ��l��>=B

https://www.ieee.org/conferences_events/conferences/publishing/style_references_manual.pdf
https://www.ieee.org/conferences_events/conferences/publishing/style_references_manual.pdf
https://www.ieee.org/conferences_events/conferences/publishing/style_references_manual.pdf
http://libguides.murdoch.edu.au/IEEE/text


�534� �"��53"� ��0& /4 /� /2�%2 �0&'�� '3� /.�4& "� '.4 "2. "4� !/"3. 4̂� - " �.�4&�4� '4^ 3�$/2�4&"�4�+ '. %Q� �.9� '-� %"� '3�

�54 /-�4'��,,9� � /0 92'%&4"!� � 9�4&"� / 7. "2� �3�3//.� �3�4& " 9�02/!5� "� '4�V"O%OK�9/5� / 7.�4& "� � /0 92'%&4�4/� �,,�

4&"� 0& /4 /3� 9 /5� 4�+ "� /.� 9 /52� 3-�2 40&/. "WO� �&"4&"2� /2� . /4� 9 /5� ��.� !/ 7.,/ � !� �. !� 53"� '-� %"3� $2/-�

4&"�'.4 "2. "4�!"0". !3�/.��/4&�'43�� /0 92'%&4�34�453��. !�9 /52�052 0/3"�$ /2�53'. %�'4O��� � /2 !'. %�4/�� �.� !'�.�

,"%'3,�4'/.K�53'. %�'-� %"3�$/2�"!5��4'/.�,�052 0/3"3�'3�� /.3'!"2 "!�[� �'2��" �,'. %\�V'O"OK�3�$"W�7&".�9 /5�7 /. 4̂�

-�+ "� �. 9� - /. " 9� /.� '4� V � /0 92'%&4� � � 4K� >FEBK� k?FWK� �54� �/.4� � 4'. %� 4&"� / 7. "2� �. !� �3+ '. %� 0"2-'33'/.� '3�

34',,�4&"�3�$ "34� � /52 3"� /$� � � 4'/.O� �" 84�3�$"34� '3�4/� �3+�9 /52� ,'�2 �2 '�.� '$�9 /52�53"� /$� �.� '-� %"� '.�7&�4 " 6"2�

�'2 �5-34�. � "3�-'%&4��"�� /.3'!"2 "!�/$$3'!"�/2�$ �'2 O�

�4�. !�2 !�02 � � 4'� "�'.��'4'. %�'-� %"3�'.��� ��34 9,"�'3�4/�2 "$"2�4/�4& "-�'.�9 /52�4 " 84��. !�4& ".�02 /0"2 ,9�,��",�

4&"-�7'4&�;%52 "�.5-�"2 3K���04'/.3K��. !� � /0 92'%&4�!"4�',3O��"$ "22'. %�4/�4& "-� '.�9 /52�4 " 84K�2"$"2". �'. %�

4&"�;%52 "�.5-�"2 3�'.�0 �2 ".4& "3"3K��. !�0,� �'. %�4&"�'-� %"��3�� ,/3"��3�0/33'�,"�4 /�4&�4�2 "$"2". � "�".352 "3�

4&�4�4&"�'-� %"�'3�2"," 6�.4�4 /�9 /52�4 /0'��2 �4& "2�4&�.���$ 2'6/,/53��4 4"-04�4 /�0 � !�9 /52�2 "3" �2 � &�!/�5- ".4�

7'4&�. /.Z4 " 84�30� � " Z;,,"2 O��&"�'-� %"�-534��"J�

I� � ".42 "!�/.�4& "�0 � %"��. !��002 /02 '�4 ",9�3': "!�%'6 ".�'43�2 "3/,54'/.�V!/�. /4�-�+ "�,/ 7 Z2"3/,54'/.K�

0'8 ",�4 "!�'-� %"3�,�2 %"WK�!'- ".3'/.3K��. !�2 ",�4'6 "�'-0/2 4�. � "�

I� � ��","!�'-- "!'�4 ",9��",/ 7�7'4&���;%52 "�.5-�"2�%'6 ".�'.���� /.3"�54'6 "�/2 !"2��,/. %�7'4&�/4& "2�

'-� %"3�'.�9 /52�!/�5- ".4�

I� �"3�2 '�"!��2 '"<9�7'4&�����04'/.�4&�4��,3/�3"2 6"3��3�4& "�'-� %" 3̂�4'4,"�

I� � 442'�54 "!�7'4&�/2 '%'.�,�4'4,"K�/ 7. "23&'0K��. !�2 "42'" 6�,�'.$ /2 -�4'/.K�'. � ,5!'. %�4&"�����'$�$ /5. !�/.,'. "K�

�3�7 ",,��3�� /0 92'%&4�34�453�'.$/2 -�4'/.K�35� &��3�[� /0 92'%&4�?== D�� 9�� �2 '33���� 9"2O��2'.4 "!�7'4&�

0"2 -'33'/. \�V�& /-03/.K�? =>DWO�

� 6".�'$�9 /5�2 "42'" 6"�4&"�'-� %"�$2/-�05�,'��!/-�'.��2 � &'6"3�35� &��3�4& "�� '+'- "!'��� /-- /.3�V3""�� '%52"�

>WK�9/5�-534�'. !'��4 "�4&�4�34�453��,/. %�7'4&�4&"�/4& "2�'.$ /2 -�4'/.�/54,'. "!���/ 6"��. !�',,5342 �4 "!��",/ 7 O�

� &$2/!�;H��,%/. 15'.�� /50,"�/$�4& "� � &1�&0&-&/&+&4�( �V[� 44� 7 ���'6 "2��". \W�". � /5.4 "2"!�� 9�4&"�� 2". � &�

/.� �.� '3,"4� /.�4& "� � 44� 7 �� �'6 "2O� �2/-� [ �,%/. 15'. "3K\�7 �4 "2� /,/52� � 9� �.�5.+ . / 7.�>E4&Z� ".452 9�

>=C��l��@OBJ��/�5- ".4'. %��/52 � "3�'.��� � K��� � K�/2�������4 9,"3

http://laws-lois.justice.gc.ca/eng/acts/c-42/
https://www.lib.sfu.ca/help/research-assistance/format-type/online-images/citing


�2 4'34K� &4403JRR50,/ � !O7'+ '- "!'�O /2 %R7'+'0"!'�R� /-- /.3R@R@�R�,%/.15'.3O*0%O� �5�,'�� !/-�'.�

V?==EW��/52 4"3 9�/$�4&"��'4 9�/$��/.42 " �,��"� /2 !3���.� %"- ".4�i��2 � &'6"3K��/.42 " �,K�� �.� !�O�

�$�9/52�!/�5- ".4�'3���� / 7 "2� /'.4�/2�/4& "2�490"�/$�02 "3".4�4'/.K�& / 7 " 6"2K�7&'� &�!/"3. 4̂�%'6"�9 /5�-5� &�

2//-�$ /2�? ZA�,'. "3� /$� �'4�4'/.� '.$ /2 -�4'/.�7'4& /54� � /-02 /-'3'. %� � ,�2 '49� � 9� -'.'-':'. %� '43�3':"K� �� - /2 "�

� /. �'3"� �'4�4'/.� - /2 "� ,'+ "� 4&�4� 9 /5� 7 /5,!� !/� $ /2� !'2 "� 4,9� /2� '. !'2 "� 4,9� 15/4 "!� 4 " 84� -'%&4� �"� - /2 "�

�002 /02 '�4 "O��&"��'4�4'/.��",/ 7��.�'-� %"�/.���� / 7 "2� /'.4�3,'!"�� /5,!�4&53�,//+�- /2 "�,'+ "J�

�/52 � "J�[�,%/. 15'. "3\�V?==EW�

�.� "'4& "2� ��3"K�4& "� �"$ "2". � "3� �4�4& "� ". !� /$�4& "�0 �0"2� /2�3,'!"� !"� +�7 /5,!�&� 6"� �� 02 /0"2� �� � Z349,"�

�'�,'/%2 �0&'��,�".42 9�'.�4& "�$/,,/ 7'. %�$/2 -�4J�

�2 " �4 /2 3̂� ,�34� .�- "K� ;234� '.'4'�,O� V�/,"� /$� �2 " �4 /2 WO� V�" �2� /$� �2 " �4'/.WO� � '4,"� /$� '-� %"� /2� !"3�2 '04'/.� /$�

'-� %"O�T� 90"�/$�7 /2 +UO��"42'" 6"!�$ 2/-���� R!�4�� �3"�

�$�4&"�'!".4'4 9�/$�4&"��2 " �4 /2�'3�. /4�� 6�',��,"��. !�9 " �2�/$��2 " �4'/.�5.+ . / 7.K��3�'.�4& "���/ 6"���3"K�4& "�4'4,"�

- / 6"3�'.4 /�4& "��2 " �4 /2 R/7. "2 3̂�0/3'4'/.��. !�4& "�!�4 "�%'6".�'3�7& ".�4& "�'-� %"�7 �3�0/34 "!�/.,'. "J�

�,%/. 15'. "3O� V?==EK� �5%534� >FWO� T�'%'4�,� �-�%"UO� �"42'" 6"!� $ 2/-� &4403JRR".O7'+ '0"!'�O /2 %R7'+'R

�,%/. 15'.S0"/0,"NR - "!'�R� ',"J�,%/. 15'.3O*0%�

��� /-- /.�-'34�+ "�'3�4 /�'!".4'$ 9�[	//%,"��-� %"3\��3�4& "�3/52 � "K��54�'4 3̂���3" �2 � &�". %'. "K�. /4���3/52 � "K�

�. !� !/"3. 4̂�%5�2�.4 ""�4&�4�4& "�2" � !"2�7',,� �"� ��,"�4 /� ;. !�4& "�3/52 � "�9 /5�53"!O� �9�&� 6'. %�"'4&"2�4&�4�

� � 45�,� / 7. "2R�54&/2� /2� 4'4,"� '.� 4& "� �'4�4'/.� �. !� 4& "� -�4 � &'. %� / 7. "2R�54&/2� �3� 4& "� ;2 34� 7/2 !� '.� 4& "�

�"$ "2". � "3�3"� 4'/.K�9 /5�-�+ "� '4�" �3 9�$/2�4&"�2" � !"2�4 /�%/�!'2 "� 4,9�4/�4& "�3/52 � "�9 /5�53"!K�7&'� &� '3�4&"�

7& /,"�0/'.4�/$�4& "�47 / Z0�2 4��'4�4'/.R2 "$"2". � "�3 934"-O�

� /2� - /2 "K�3""�4&"� �'- /.� � 2�3"2� �.'6 "23'49� �'�2 �2 9�7 "�3'4 " 3̂�%5'!"� � '. !'. %� �. !�53'. %� /.,'. "� '-� %"3�

V�& /-03/.K�? =>DW�$/2� �� � /,,"� 4'/.� /$�" 8� ",,".4� !�4�� �3"3� �. !� /4& "2�7 "�3'4 "3�4/� ,/��4 "� '-� %"3K�!"4�',"!�

'.3425� 4'/.3� $ /2� & / 7� 4 /� �'4 "� '-� %"3� '.� �� �� �. !� �� �� 34 9,"K� �. !� '.$ /2 -�4'/.� /.� &�. !,'. %� � /0 92'%&4"!�

-�4 "2'�,O� �& /5%&� 4& "� 
���� �  &1,/ &�)� �1 6)!� ��+2�)� /-'43� �� 3"� 4'/.� /.� �'4'. %� '-� %"3K� 4&"� �.'6 "23'49� /$�

��.'4 /� � 3̂� �'4�4'/.� 	5'!"� Y� ����� �4 9," � 3&/ 7 3� 4&�4� 4&"� ,��",� �",/ 7� 4& "� '-� %"� ,//+ 3� 0543� 4&"� ;%52 "�

@OBJ��/�5- ".4'. %��/52 � "3�'.��� � K��� � K�/2�������4 9,"3 ��l��>=D

https://upload.wikimedia.org/wikipedia/commons/3/3a/Algonquins.jpg
https://en.wikipedia.org/wiki/Algonquin_people#/media/File:Algonquins.jpg
https://en.wikipedia.org/wiki/Algonquin_people#/media/File:Algonquins.jpg
https://www.lib.sfu.ca/help/research-assistance/format-type/online-images
https://www.lib.sfu.ca/help/research-assistance/format-type/online-images/citing
https://www.umanitoba.ca/faculties/engineering/departments/mechanical/pdf/Citing-IEEE.pdf


.5-�"2�'.�500"2 ��3"��,/. %�7'4&�4&"�4'4,"���04'/.K��. !�2 "0,� � "3�" 6"294&'. %�",3"�7'4&�*534�4& "��2 � � +"4"!�

'.Z4" 84��'4�4'/.�.5-�"2 J�

��	����>O��� 	�������� ��� ���T AU�

�.�4& "��"$ "2". � "3��4�4& "�� � � +K�4&"������;%52 "�7 /5,!��00" �2��3J�

TAU� [�,%/. 15'. "3\� T�.,'. "UO� V?==EK� �5%534� >FWO� �6�',��,"J� &4403JRR".O7'+ '0"!'�O /2 %R7'+'R

�,%/. 15'.S0"/0,"NR - "!'�R� ',"J�,%/. 15'.3O*0%O�T�� � "33"!J���.5�2 9�?DK�?=>EUO�

� /2�- /2 "�/.��'4'. %�'-� %"3�'.����� K��3�7 ",,��3�$52 4&"2�" 8�-0,"3�/$��,,�/4& "2�3/52 � "�490"3K�3""� �'4�4'/.�

	5'!"�Y�������4 9," �V	/!� 6�2 'K�?==EWO�

� /2� �'4'. %� �. !� 2 "$"2". �'. %� �.� /.,'. "� 6'!"/� 35� &� �3� $ 2/-� � ,2 � 2�! K� 9/5� 7 /5,!� *534� $ /,,/ 7� 4& "� ,�4 "34�

%5'!",'. "3� $2/-� 4& "� /$;�'�,� �54& /2 '49� /.� " � � &� 349,"� 35� &� �3� �� ��4 9,"O/2 %O� �'4'. %� 4&"3"� '3� �� ,'4 4,"� 42'� +9�

�"��53"� � ,2 � 2�!� 53"2 3�/$4".�0/34�� /.4 ".4�4& " 9�!/. 4̂�/ 7.�4& "�� /0 92'%&4�4/ O��$�4&�43̂�4&"���3"K�9 /5�7 /5,!�

'. !'��4 "�4&"�� � 45�,��54& /2�/2�/ 7. "2�'.�4& "��54& /2�0/3'4'/.��3�9 /5�7 /5,!�$ /2��. 94&'. %�",3"K��54�$/,,/ 7�'4�

7'4&�4&"�53"2 3̂�3�2"".� .�- "� '.� �2 � � +"43O� �$�4&"� �54& /2� �. !�4& "�3�2 "".� .�- "� �2 "�4&"�3�- "K�9/5�7 /5,!�

*534�%/�7'4&�4&"�3�2 "".�.�- "�'.�4& "��54& /2�0/3'4'/.O�� /2���6'!"/�/.�& / 7�4 /�!/�4&'3�" 8� � 4,9K�$/2�'.34�. � "K�

9/5�7 /5,!��'4 "�4&"�3�2 "".�%'6 ".�5. !"2�4& "�6'!"/�'.� � ,2 � 2�! ��3�4& "��54& /2 K�$/,,/ 7 "!�� 9�*534�4&"�9 " �2�V. /4�

4&"�$5,,� !�4 "W� '. !'��4 "!� �",/ 7�4& "�3�2 "".� .�- "�$/,,/ 7'. %� [�5�,'3& "!� /. \�V��- "3� � O� �5+ "K�?=>DWO��.�4&"�

�"$ "2". � "3�3"� 4'/.K�[T� '!"/�;,"U\�$ /,,/ 7 3�4&"�6'!"/ 3̂�'4�,'�': "!K�3".4 ". � " Z349,"�4'4,"K��. !�4& "��'�,'/%2 �0&'��,�

2"$"2". � "�/4& "27'3"�,//+ 3�,'+"��. 9�/4& "2�/.,'. "�3/52 � "J�

��- "3�� O��5+ "O�V?=>DK���.5�2 9�>@WO�
/7�4 /��'4 "�� /545�"�6'!"/3�'.��� ��$ /2 -�4�T � '!"/�;,"UO��"42 '" 6"!�$ 2/-�

&4403JRR7 7 7 O9/545�"O � /-R7 �4 � &P6b9!�D+ >'8Z0E�

�& ". " 6"2� '.� !/5�4� ��/54� 7&�4� 34 9,"� 4/� $ /,,/ 7 K� "30"�'�,,9� �3� 4 "� &. /,/%9� � &�. %"3K� �,7 � 93� � /.35, 4�

4&"� 2"," 6�.4� �54& /2 '49� /.� 7&�4 " 6"2� 3/52 � "� - "!'5-� 9 /5� . ""!� 4 /� �'4 "� �. !� 2 "$"2". � "O� �$� 9/5� !/5�4� 4& "�

��- "3�� O��5+ "��"- /2 '�,��'�2 �2 9�"-0,/ 9"" 3̂�6'!"/���/ 6"K�$/2�'.34�. � "K�9/5���.�6 "2'$9�4&"�'.$ /2 -�4'/.��4�

�� ��4 9,"O/2 %��. !�3""�4&�4�'4�'. !""!�'3�� � �52 �4 "�� !6'� "�V��� !// K�?=>>WO�

>=E��l��@OBJ��/�5- ".4'. %��/52 � "3�'.��� � K��� � K�/2�������4 9,"3

https://en.wikipedia.org/wiki/Algonquin_people#/media/File:Algonquins.jpg
https://en.wikipedia.org/wiki/Algonquin_people#/media/File:Algonquins.jpg
https://www.umanitoba.ca/faculties/engineering/departments/mechanical/pdf/Citing-IEEE.pdf
https://www.umanitoba.ca/faculties/engineering/departments/mechanical/pdf/Citing-IEEE.pdf
https://www.umanitoba.ca/faculties/engineering/departments/mechanical/pdf/Citing-IEEE.pdf
http://www.apastyle.org/
https://www.youtube.com/watch?v=ydJ7k1ix-p8
https://www.youtube.com/watch?v=ydJ7k1ix-p8
http://www.apastyle.org/
http://blog.apastyle.org/apastyle/2011/10/how-to-create-a-reference-for-a-youtube-video.html


� ! 6�� �( !�4 �6 0�

�'4 "��. !�2 "$"2". � "�" � � &�3/52 � "�9 /5�53"�'.���2 "3" �2 � &�!/�5- ".4�$ /,,/ 7'. %�4&"�

!/�5- ".4�4'/.�34 9,"�� /. 6".4'/.3�� !/04 "!�� 9�9/52�;",!�/$�345!9 K�7&"4&"2��� � K�

�� � K�/2����� O�

� 5!/ �&0!0�

�2 � 7'. %�$2/-�9 /52�15/4�4'/.K�0 �2 �0&2 �3"K��. !�35--�2 9�" 8"2�'3"3��4�4& "�". !�/$�

k@OAK��33"-�,"�/$�� /-�'.�4'/.�/$�" � � &K��3�7 ",,��3�- "!'��35� &��3���0& /4 /%2�0&��. !�

��� /5 � 5�"�6'!"/ K�'.4/���3& /2 4�2"3" �2 � &�2"0/2 4�/.�9 /52�� &/3".�4 /0'��7'4&�'.Z4 " 84�

�'4�4'/.3��. !��'�,'/%2 �0&'��,�".42 '"3�'.�4& "�!/�5- ".4�4'/.�34 9,"�V�� � K��� � K�/2�

����W�� !/04 "!�� 9�9/52�;",!�/$�345!9 O�

� "  .  * �  /�

� /0 92'%&4�� � 4�V�O� O� OK�>FEBK��O��ZA?K��- ". !"!��5. "�>FK�?=>DWO��"42'" 6"!�$ 2/-�4& "��534'� "�� � 7 3�

� "�3'4 "J�&440JRR,�7 3Z,/'3O*534'� "O%�O��R". %R�� 43R�ZA?R�

	/!� 6�2 'K��O��O�V?==EK��"04"-�"2 WO��'4�4'/.�	5'!"�Y������34 9,"O��"42'" 6"!�$ 2/-�

&4403JRR7 7 7 O5-�.'4 /� �O��R$� �5, 4'"3R". %'. ""2 '. %R!"0 �2 4- ".43R- "� &�.'��,R0!$ R�'4'. %Z

���� O0!$�

��- "3�� O��5+ "O�V?=>DK���.5�2 9�>@WO�	, 4�1 ,��&1!�� ,212�!�3& !,0�&+��� ��# ,/ * �1 �T� '!"/�;,"UO�

�"42 '" 6"!�$ 2/-� &4403JRR7 7 7 O9/545�"O � /-R7 �4 � &P6b9!�D+ >'8Z0E�

��� !// K��O�V?=>>K���4/�"2�? DWO�
/7�4 /��2 " �4 "���2 "$"2". � "�$/2���� /5 � 5�"�6'!"/ O��� ���1 6)! O�

�"42 '" 6"!�$ 2/-� &440JRR�,/%O�0 �349,"O/2 %R�0�349,"R?=>>R>=R&/ 7 Z4/ Z�2" �4 " Z�Z2"$"2". � " Z$/2 Z�Z

9/545�" Z6'!"/ O&4-,�

�52 !/� &��.'6 "23'49��'�2 �2 9O�V?=>EK���.5�2 9�>EWO������349,"J��'4'. %�'.�4& "�4" 84O��"42'" 6"!�$ 2/-�

&440JRR,'�%5'!"3O-52 !/� &O"!5O �5R����R4 " 84�

�& /-03/.K�� O�V?=>DK��"04"-�"2�? CWO��'. !'. %��. !�53'. %�/.,'. "�'-� %"3J��'4'. %O�
&�/ �/ 6O�

�"42 '" 6"!�$ 2/-� &4403JRR7 7 7 O,'�O3$5O��R& ",0R2"3" �2 � &Z�33'34�. � "R$/2 -�4 Z490"R/.,'. " Z'-� %"3R

�'4'. %�

@OBJ��/�5- ".4'. %��/52 � "3�'.��� � K��� � K�/2�������4 9,"3 ��l��>=F

http://laws-lois.justice.gc.ca/eng/acts/c-42/
https://www.umanitoba.ca/faculties/engineering/departments/mechanical/pdf/Citing-IEEE.pdf
https://www.umanitoba.ca/faculties/engineering/departments/mechanical/pdf/Citing-IEEE.pdf
https://www.youtube.com/watch?v=ydJ7k1ix-p8
http://blog.apastyle.org/apastyle/2011/10/how-to-create-a-reference-for-a-youtube-video.html
http://blog.apastyle.org/apastyle/2011/10/how-to-create-a-reference-for-a-youtube-video.html
http://libguides.murdoch.edu.au/IEEE/text
https://www.lib.sfu.ca/help/research-assistance/format-type/online-images/citing
https://www.lib.sfu.ca/help/research-assistance/format-type/online-images/citing


 

>>=��l��@OBJ��/�5- ".4'. %��/52 � "3�'.��� � K��� � K�/2�������4 9,"3



�&�04 "2�AJ��&"�� 2'4'. %�� 2/� "33����J�
�2 �$4'. %�
���� �����
�	�

�� �'+ �)�� ��) % %����!�� + -�*�

>O� �3"�"$$ "� 4'6"�2" � !'. %�342�4 "%'"3�4 /�� /,,"� 4��. !�2 "$2�- "�'.$ /2 -�4'/.�$ 2/-���6 �2 '"4 9�/$�

72 '44".�-�4 "2'�,3�� � �52 �4 ",9 O�

?O� �00,9�/54,'.'. %�4"� &.'15"3�4 /��"%'.�!2 �$4'. %���!/�5- ".4 O�

@O�  �,�.K�72 '4"K�2" 6'3"K��. !�"!'4�3& /2 4�!/�5- ".43��. !�- "33� %"3�4&�4��2 "�/2 %�.': "!K�

� /-0,"4 "K��. !�4�',/2 "!�4 /�30"�';���5!'". � "3O�

AO� �00,9�4& "�02 '. �'0,"3�/$�2 " � !"2 Z$2'". !,9�!/�5- ".4�!"3'%.�4 /�6 �2 '/53�72 '44".�$ /2 -�43O�

�/ 7� 4&�4� 9 /5^ 6"� 0,�.. "!� /54� 9 /52� !/�5- ".4� �. !� %�4& "2"!� '.$ /2 -�4'/.� 4&�4� - ""43� 9 /52� �5!'". � " 3̂�

. ""!3K�9 /5^2"� *534� ��/54�2 " � !9�4 /�34�2 4� !2�$4'. %�4&"� !/�5- ".4^ 3� - "33� %"O� �4�4&'3�0/'.4� '4^ 3�7 /2 4&7&',"�

2"-'. !'. %� 9/52 3",$� 4&�4� 4&"� 7 /2 !3� 9 /5� 34�2 4� ".4 "2'. %� '.� 9 /52� 7 /2 !� 02 /� "33/2� 7',,� ,//+� !'$$ "2".4� $ 2/-�

4&/3"�9 /52�2 " � !"2�7',,�" 6".45�,,9�2 " � !O��9�4& "�". !� /$�4& "�!2 �$4'. %�34�%"�" 8�-'. "!� '.�4&'3�� &�04 "2K�9/52�

!/�5- ".4�7',,��"�0 �2 47 � 9�4&"2"K��54�& / 7�-5� &�2" 6'3'. %�9/5�!/�'.�4& "�$/52 4&�34�%"�V3""��&O�BW�!"0". !3�

/.�& / 7�"$$ "� 4'6",9�9 /5^ 6"�/2 %�.': "!�9 /52�- "33� %"�'.�4& "�;2 34�34"0�/$�4&'3�4&'2 !�34� %"O�

�&�04 "2�AJ��&"�� 2'4'. %�� 2/� "33����J��2 �$4'. %��l��>>>



�  �  �  �  �  

� '%52"�A J��&"�$/52 Z34�%"�72 '4'. %�02/� "33��. !��4� %"�@��2" �+ !/ 7.�

I� AO>J��&//3'. %��.��2 %�.':�4'/.�,�� �4 4"2.�

I� AO?J��54,'.'. %�� /52��"33� %"�

I� AO@J��/2 -'. %��$$"� 4'6"��".4 ". � "3�

I� AOAJ��/2 -'. %��$$"� 4'6"�� �2 � %2�0&3�

I� AOBJ��2'4'. %�'.�4& "��53'. "33��4�. !�2 !��4 9,"�

I� AOCJ��$$"� 4'6"��/�5- ".4��"3'%.�

>>?��l���&�04 "2�AJ��&"�� 2'4'. %�� 2/� "33����J��2 �$4'. %



AO>J��&//3'. %��.��2 %�.':�4'/.�,�
� �4 4"2.�


 !�/ +&+$���'!� 1&3!0�

>O �3"�"$$ "� 4'6"�2" � !'. %�342�4 "%'"3�4 /�� /,,"� 4��. !�2 "$2�- "�'.$ /2 -�4'/.�$ 2/-���

6�2 '"4 9�/$�72 '44".�-�4 "2'�,3�� � �52 �4 ",9 O�

@O��,�.K�72'4"K�2" 6'3"K��. !�"!'4�3& /2 4�!/�5- ".43��. !�- "33� %"3�4&�4��2 "�/2 %�.': "!K�

� /-0,"4 "K��. !�4�',/2 "!�4 /�30"�';���5!'". � "3O�

�& "�3&�0"� /$�9 /52� - "33� %"� !"0". !3� /.� 4& "�052 0/3"�9 /5�3"4� /54�4 /� � � &'" 6"K�7&'� &� '3�7& 9�7 "�3�'!� '.�

k?O>� ��/ 6"� 4&�4� �� � ," �2 ,9� $/2 -5,�4 "!� 052 0/3"� -534� �"� + "04� '.� -'. !� 4&2/5%& /54� 4& "� 72 '4'. %� 02/� "33O�

�& "4&"2�9/52�052 0/3"�'3�4 /�'.$ /2 -K�'.3425� 4K�0"235� !"K�/2�".4 "24�'.K�3425� 452'. %�9/52�- "33� %"�� � � /2 !'. %�

4/�3"4�0 �4 4"2.3��33/�'�4 "!�7'4&�" � � &�0520/3"�& ",03�� � &'" 6"�4&/3"�%/ �,3O�� '4&/54�4& /3"�$ �-','�2�3425� 452"3�

%5'!'. %� 9/52� 2 " � !"2� 4 / 7 �2 !� 4& "� '.4 ". !"!� "$$ "� 4K� 9/52� 2 " � !"2� ��.� %"4� ,/34� �. !� � /.$53"!K� 0"2 &�03�

2"<"� 4'. %�4&"�� /.$53'/.�'.�9 /52�/ 7.�-'. !�'$�9 /52�4& /5%&43��2 ". 4̂�� ," �2 ,9�$/�53"!��. !�/2 %�.': "!�". /5%&�

4&"-3",6 "3O� �2� 0"2 &�03� 9 /52� - "33� %"� '3� �2 934�,� � ," �2� '.� 9 /52� / 7.� -'. !K� �54� 9 /5� �2 4'�5,�4 "� '4� '.� �.�

5.3425� 452"!�7 � 9�4&�4��335- "3�9 /52�2 " � !"2�3""3�7&�4�9 /5�4&'.+� '3� �.� /� 6'/53�-�'.�0/'.4 O��'4&"2�7 � 9K�

-'3� /--5.'��4'/.� 2 "35, 43� �"��53"� 9 /52� 0/'.4� %"43� ,/34� '.� 4& "� . /'3"O� � 5� +9� $/2� 53K� 7"� &� 6"� 34�. !�2 !�

0 �4 4"2.3�/$�/2 %�.':�4'/.�4 /�3425� 452"�/52�4& /5%&43��. !�- "33� %"3�4/�-�+ "�4&"-�5. !"2 34�. !��,"�4 /�/52�

�5!'". � "3O�

� 2/-� 0 �2 � %2�0&3� 4 /� "33� 93� 4/� ,/. %� 2"0/2 43K� -/34� - "33� %"3� $/,,/ 7� �� 4&2 "" Z0�2 4� 3425�452"� 4&�4�

� � � /-- /!�4 "3�4&"�4&2"" Z0�2 4�!'6'3'/.�/$�/52��4 4".4'/.�30 �.3��. !�- "- /2 9J�

>O�� 44".4'/.Z%2 ���'. %�+, *%* #�

I� �& "�*/��/$�4& "�/0".'. %�'3�4/�& //+�4& "�2" � !"2�'.�4 /�+ ""0�2 " � !'. %K���0452'. %�4&"'2��4 4".4'/.�7'4&���

-�*/2�0"2 3/.�,�4�+ " � 7 � 9�V�.3 7 "2'. %�4&"�2" � !"2 3̂�15"34'/.�[ �&�4^ 3�'.�'4�$ /2�- " P\W�/2�4&"�-�'.�0/'.4�

V4&"3'3W�/$�4&"�- "33� %"O��.�,/. %"2�- "33� %"3K�4&"�/0".'. %�'. � ,5!"3��.�'.42 /!5� 4'/.�4&�4�"34��,'3& "3�

4&"�$2�- "�'.�7&'� &�4&"�2" � !"2���.�5. !"2 34�. !�" 6"294&'. %�4&�4�$/,,/ 7 3O�

I� �&'3�� � � /-- /!�4 "3�4&"� ,. %)� � 5� ""  � 0�'.�03 9� &/,/%9 K�7&'� &�'3�4&�4�;2 34�'-02 "33'/.3�4 ". !�4 /�34'� +�'.�

/52�,/. %Z4"2-�- "- /2 9�- /2 "�4&�.�7&�4�$ /,,/ 7 3�V�� !!"," 9K�?=== K�0O�DFWK�7&"4&"2�4&/3"�'-02 "33'/.3�

�2 "�/$�4& "�0"/0,"�7 "�- ""4�/2�4& "�4&'. %3�7"�2" � !O�� /5�02 /� ��,9�2 "- "-�"2�7&�4���2 "� ".4,9�-� !"�

$2'". !��4�� /,,"%"�,//+ "!�,'+ "��. !�3�'!�4& "�;2 34�4'- "�9 /5�- "4�4&"-K�$ /2�'.34�. � "K�!"30'4 "�4&�4�

&�00".'. %�7""+ 3�/2�" 6".�- /.4&3�� %/O��'+" 7'3"K�9/5�7',,�2 "��,,�4& "�;2 34�$" 7�'4 "-3�9 /5�2 " � !�'.���,'34�

/$�7 /2 !3�V,'+"�4&/3"�'.� � ��,"�? O?O@���/ 6"W��"4 4"2�4&�.�4& /3"�'.�4& "�-'!!,"O��&'3�"$$ "� 4�-�+ "3�4&"�;2 34�

3".4 ". � "�9 /5�72 '4"�'.���0 �2 � %2�0&�/2�4& "�;2 34�0�2 � %2�0&�9 /5�72 '4"�'.���,/. %"2�- "33� %"��25�'�,�

�"��53"�'4�7',,��"�7&�4�9 /52�2 " � !"2�2 "- "-�"2 3�- /34��. !�4& "��. � &/2�$/2�4&"'2�5. !"2 34�. !'. %�/$�4&"�

2"34O��"��53"�/$�4& "�7 � 9�/52�-'. !3�7 /2 +K�9/52�;2 34�3".4 ". � "��. !�0 �2 � %2�0&�-534�2 "02 "3".4�4& "�

AO>J��&//3'. %��.��2 %�.':�4'/.�,�� �4 4"2. ��l��>>@

https://ecampusontario.pressbooks.pub/llscomm/format/_Knowing_Your
https://books.google.ca/books?id=DOYJCAAAQBAJ
https://ecampusontario.pressbooks.pub/llscomm/format/_Word


/ 6"2�,,�- "33� %"�� ," �2 ,9O�

?O��"4�',Z0 � � +"!� �+�5�

I� �& "�- "33� %"��/!9�3500/2 43�4&"�/0".'. %�7'4&�$524&"2�!"4�',�3500/2 4'. %�4&"�-�'.�0/'.4 O��"0". !'. %�

/.�4& "�490"�/$�- "33� %"��. !�/2 %�.':�4'/.�,�3425� 452"�4&�4�35'43�'4��"34 K�4&"��/!9�-� 9�'. 6/,6 "J�

� � � 6'!". � "�'.�3500/2 4�/$���4& "3'3�

� � �� � +%2/5. !�$ /2��"4 4"2�5. !"2 34�. !'. %�

� � �"4�',"!�" 80,�.�4'/.3��. !�'.3425� 4'/.3�

� � � /. 6'. �'. %�2�4'/.�,"�'.���0"2 35�3'6 "�- "33� %"�

� � �,/4��. !�� &�2 � � 4"2�!" 6",/0- ".4�'.��.�".4 "24�'.'. %�34/2 9�

�&'3� '.$ /2 -�4'/.� '3� �25�'�,�4 /�4& "� �5!'". � " 3̂�5. !"2 34�. !'. %� /$� �. !� � /--'4- ".4�4 /�4& "� - "33� %"K�3/� '4�

��.. /4��"�. "%,"� 4"!�!"30'4 "�4&"�02 '-� � 9��. !�2 "� ". � 9�"$$"� 43O�

I� �52�- "- /2 9�490'��,,9��,52 3�4&"3"�!"4�',3K�& / 7 " 6"2K�3/�&� 6'. %�4&"-�72 '44".�!/ 7.�$ /2�$5452"�

2"$"2". � "�'3�'-0/2 4�.4 O��/5�!/. 4̂�2"��,,�4& "�30"�';�3�/$� ! 3!/ 6�'.4 "2� � 4'/.�7'4&�9 /52�� ,/3"34�$ 2'". !�'.�

4&"�!� 93K�- /.4&3K��. !�9 " �2 3��"4 7 "".�4& "�342/. %�;234�'-02 "33'/.�4& " 9�-� !"�/.�9 /5��. !�9 /52�- /34�

2"� ".4�- "- /2 9�/$�4&"-K��54�4& /3"�'.4 "2� � 4'/.3�7 "2"��,,�'-0/2 4�.4�$ /2�+ ""0'. %�4&�4�2",�4'/.3&'0�

%/'. %K��. !�� "24�'.,9�3/- "�&'%&,'%&4�- "- /2 '"3�$2/-�4&2 /5%& /54�4&�4�'.4 "26".'. %�4'- "�� /- "�4/�

-'. !O��'+ " 7'3"K�4&"�- "33� %"��/!9�'3���� /,,"� 4'/.�/$�'-0/2 4�.4�35�0/'.43�'.�3500/2 4�/$�4&"�-�'.�

0/'.4 K��3�7 ",,��3�42 �.3'4'/.�,�","- ".43�4&�4�+ ""0�4& "�- "33� %"�� /& "2".4��. !�0,/4���� /52 3"�4/ 7 �2 !3�'43�

� /-0,"4'/.O�

@O�� 2�0 Z50��. !�42�.3'4'/.�,� � (+/%*#�

I� �& "�� ,/3'. %�� /-0,"4 "3�4&"�� / 6"2� %"�/$�4&"�4/0'���. !�-� 9��,3/�0/'.4�4 /�7&�4^ 3�. " 84K�"'4&"2�� 9�

�2 '!%'. %�4/�4& "�. " 84�- "33� %"�5.'4�V"O%OK�4&"�� /. � ,5!'. %�3".4 ". � "�/$���0 �2 � %2�0&�"34��,'3& "3���

� /.. "� 4'/.�4 /�4& "�4/0'��/$�4& "�. " 84�0�2 � %2�0&W�/2�/$$"2'. %��5"3�4 /�7&�4�� � 4'/.�3& /5,!�$ /,,/ 7�4& "�

- "33� %"�V"O%OK�7&�4�4&"�2" � !"2�'3�3500/3"!�4 /�!/�'.�2 "30/.3"�4 /���,"4 4"2K�35�&��3�2 "0,9�� 9���� "24�'.�

!�4 "WO�

I� �"0". !'. %�/.�4& "�3': "K�490"K��. !�/2 %�.':�4'/.�,�3425� 452"�/$�4& "�- "33� %"K�4&"�� ,/3'. %�-� 9��,3/�/$$ "2�

��� /. � ,5!'. %�35--�2 9�/$�4&"�-�*/2�35�0/'.43�-� !"�'.�4& "��/!9�4 /�".352 "�4&�4�4& "�052 0/3"�/$�4& "�

- "33� %"�&�3��"".�� � &'" 6"!O��.���0"2 35�3'6 "�- "33� %"K�$/2�'.34�. � "K�4&'3�35--�2 9�&",03�02 / 6"�4&"�

/0".'. %�4&"3'3�� 9�� /.;2 -'. %�4&�4�4&"��/!9�/$�" 6'!". � "��. !��2 %5- ".4�3500/2 4"!�'4�� /. 6'. �'. %,9O�

I� �& "�� ,/3'. %��00" �,3�4/�7&�4�03 9� &/,/%'343���,,�4& "� .  �  * � 5� ""  � 0K�7&'� &�'3�4&�4K��$4"2�;2 34�

'-02 "33'/.3K�,�34�'-02 "33'/.3�34'� +�/54��"��53"K��$4 "2�4&"�- "33� %"�� /. � ,5!"3K�7 "���2 29�4&"-�'.�/52�

3&/2 4Z4"2-�- "- /2 9�- /2 "�� ," �2 ,9�4&�.�7&�4���- "��"$ /2 "� V�� !!"," 9K�?=== K�0O�DFWO��534��3�9/5�

02/� ��,9�2 "- "-�"2�9 /52�- /34�2"� ".4�'.4 "2� � 4'/.�7'4&�9 /52��"34�$ 2'". !X7&�4�4& " 9�7 "2"�7 " �2 '. %K�

3� 9'. %K�$"",'. %K�"4� OX3/�9/5�2 "- "-�"2�7 ",,�& / 7���- "33� %"�". !3O�

�& "�"$$"� 4'6"�72 '4"2�4&"2"$/2 "�,/ � !3�4& "�- "33� %"�7'4&�'-0/2 4�.4�0/'.43��/4&��4�4& "�/0".'. %��. !�� ,/3'. %�

�"��53"� 4& "� 2" � !"2� 7',,� $ /�53� /.� �. !� 2 "- "-�"2� 7&�4� 4& " 9� 2" � !� 4& "2"� �"34 K� �3� 7 ",,� �3� /2 %�.': "3� 4&"�

�/!9� '.� ��-�.. "2�4&�4�'3�". %�%'. %��. !�" �3 9�4/�$ /,,/ 7 O��.�4&"�. " 84�3"� 4'/.K�7 "�7',,�" 80,/2 "�3/- "�/$�4& "�

0/33'�','4'"3�$ /2�!'$$ "2".4�- "33� %"�0 �4 4"2.3�7&',"��" �2 '. %�'.�-'. !�4&�4�4& " 9��,,�$ /,,/ 7�4&'3�%". "2�,�4&2"" Z

0 �2 4� 3425�452"O� �" �2 .'. %� 4&"3"� 0 �4 4"2.3� '3� 6 �,5��,"� �" 9/. !� - "2",9� �"'. %� ��,"� 4 /� 72 '4"� �"4 4"2O� �&/5%&�

>>A��l��AO>J��&//3'. %��.��2 %�.':�4'/.�,�� �4 4"2.

https://books.google.ca/books?id=DOYJCAAAQBAJ


�� � /.$53"!� �. !�3��4 4"2"!� -'. !�02 /!5� "3� � /.$53'. %� �. !� !'3/2 %�.': "!� - "33� %"3K� �. 9/. "� ��.� �"� /- "�

�� - /2 "� � ," �2� �. !� � /& "2".4� 1%&+(!/ � � 9� ," �2 .'. %� 4/� /2 %�.': "� - "33� %"3� � /.3'34 ".4,9� � � � /2 !'. %� 4/� 7 ",,Z

"34��,'3& "!�0 �4 4"2.3O�

I� AO>O>J��'2"� 4��"33� %"3�

I� AO>O?J��. !'2 "� 4��"33� %"3�

I� AO>O@J��2%�.':'. %�� 2'. �'0,"3�

=F:F:C��%. � 0�� //� # /�

�"��53"�7 " ^2"��,,�%/'. %�4/�!'"��. !�,'$ "�'3�3& /2 4K�- /34�- "33� %"3�!/�4& "'2�2" � !"2���3/,'!�$ � 6/52�� 9�4�+ '. %�

4&"� !'2 "� 4� �002 / � � &� /2� $2/.4,/ � !'. %� 4&"� -�'.� 0/'.4 K� 7&'� &� - " �.3� %"4 4'. %� 2'%&4� 4/� 4& "� 0/'.4� �. !� . /4�

7 �34'. %�02"�'/53�4'- "O��.�� /,,"%"��. !�'.�02 /$"33'/.�,�3'45�4'/.3K�. /�/. "�7 �.43�4 /�2 " � !�/2�72 '4"�- /2 "�4&�.�

4&" 9�&� 6"�4/�7& ".�;%52 '. %�/54���- "33� %" 3̂�- " �.'. %K�3/�"6"29�/!9�7'.3�7& ".�9 /5�/0".�7'4&�4& "�-�'.�

0/'.4�/2�4& "3'3��. !�$ /,,/ 7�7'4&�!"4�',3�'.�4& "�- "33� %"��/!9 O��$�'4�4�+"3�9 /5���7&',"��"$ /2 "�9 /5�;. !�9 /52�

/ 7.�0/'.4� '.�4& "�02 /� "33�/$�72 '4'. %K�,"� 6'. %�'4��4�4&"�". !�7& "2"�9 /5�;.�,,9�!'3� / 6"2"!�7&�4�9 /52�0/'.4�

7 �3K� /2� �52 9'. %� '4� 3/- " 7& "2"� '.� 4& "� -'!!,"K�7',,� $ 25342�4 "� 9 /52�2 " � !"2� � 9� $/2 �'. %�4&"-� 4 /�%/� ,//+ '. %�

$/2� '4 O��$�9/5�!/. 4̂� - / 6"�4&�4�-�'.�0/'.4� � 9� � /0 9'. %K��544'. %K��. !�0 �34'. %� '4� �4�4&"�6 "29��"%'..'. %K�9/5�

2'3+��.. / 9'. %�9/52��53 9�2" � !"2��"��53"�'4^ 3�5. � /-$ /2 4��,"�$ /2�4&"-�4 /�34�2 4�/$$�'.�4& "�7 ""!3��. !�,'. %"2�

'.���34�4 "�/$�� /.$53'/.�5.4',�4& " 9�;.�,,9�;. !�4&�4�-�'.�0/'.4�,�4 "2O��" � 6'. %�/54�4&"�-�'.�0/'.4��"��53"�

'4 3̂�/� 6'/53�4 /�9 /5X4& /5%&�'4�'3. 4̂��4��,,�4 /�4& "�2" � !"2�� /-'. %�4/�4& "�4/0'��$ /2�4&"�;2 34�4'- "X'3��. /4& "2�

� /-- /.�72 '4'. %�"22/2 O� �&"�72 '4"2�7& /�$ 2/.4,/ � !3�4& "'2� - "33� %"K� /.�4& "� /4& "2�&�. !K� ;. !3�4& "-3",6 "3�

'.�4& "'2�2" � !"2 3^�%//!�%2 � � "3�2'%&4��7 � 9�$/2�-�+ '. %�4&"'2�- " �.'. %�� ," �2�50$ 2/.4 K�$2""'. %�50�2" � !"2 3�4/�

- / 6"�15'� +,9�4&2/5%&�4& "�2"34��. !�/.�4 /�/4& "2�'-0/2 4�.4�4�3+ 3�'.�4& "'2��53 9�,'6"3O�

�& "4&"2� /2� . /4� 9 /5� 4�+ "� 4&"� !'2 "� 4� �002 / � � &� !"0". !3� /.� 4& "� "$$"� 4� 9/52� - "33� %"� 7',,� &� 6"� /.�

4&"�2" � !"2 O� �$�9/5� �.4'�'0 �4 "� 9 /52�2 " � !"2� �"'. %� '.4 "2"34"!� '.� 4& "� - "33� %"� /2�4&"'2� �4 4'45!"� 4 /� '4� �"'. %�

�. 97& "2"�$2/-� . "542�,�4 /�0/3'4'6 "K�4&"� !'2 "� 4� �002 / � � &� '3�4&"� /.,9� �002 /02 '�4 "� /2 %�.':�4'/.�,�0 �4 4"2.O�

� 8� "04�'.�2 �2 "���3"3�7& "2"�9 /52�- "33� %"�!",'6 "23�� � !�. " 7 3K�'3�/.���3".3'4'6 "�4/0'� K�/2�7&".�9 /52�%/ �,�'3�

4/� �"�0"2 35�3'6 "�V3""� kAO>O?��",/ 7WK��,,�- "33� %"3�3&/5,!�4�+ "�4&"�!'2 "� 4��002 / � � &O��'. � "�- /34��53'. "33�

- "33� %"3�&� 6"� �� 0/3'4'6 "� /2� . "542�,� "$$ "� 4K� �,,� 72'4"23�3&/5,!� $ 2/.4,/ � !� 4& "'2� - "33� %"3� �3� �� -�4 4"2� /$�

&��'4� 5.,"33� 4& " 9� &� 6"� %//!� 2 " �3/.� 4 /� !/� /4& "27'3"O� �& "� 4&2"" Z0�2 4� - "33� %"� /2 %�.':�4'/.� /54,'. "!�

'.� 4& "� kAO>� '.42 /!5� 4'/.� ��/ 6"� & ",03� " 80,�'.� 4& "� 03 9� &/,/%'��,� 2 " �3/.3� 7& 9� $2/.4,/ � !'. %� '3� . "� "33�2 9J�

'4� � � � /-- /!�4 "3� 4&"� 2" � !"2 3̂� &'%&,9� 45. "!� ��0 � �'4 9� $/2� 2"- "-�"2 '. %� 7&�4� 4& " 9� 3""� ;2 34K� �3� 7 ",,� �3�

2"30"� 43�4&"'2�4'- "�'.�� � &'" 6'. %�4&"�%/ �,�/$�� /--5.'��4'/.K�7&'� &�'3�5. !"2 34�. !'. %�4&"�72 '4"2 3̂�0/'.4 O�

� "4 3̂� 3� 9K� $/2� '.34�. � "K� 4&�4� 9/5� 3". !� �.� "-�',� 4 /� �� � ,'".4� 7'4&� " Z42�.3$ "2� 0 � 9- ".4� '.3425� 4'/.3� 3/�

4&�4� 9/5� ��.� �"� 0 �'!� $ /2� 7 /2 +� 9/5� !'!� $ /2� 4&"-O� �"��53"� 9 /5� 3". !� 4&'3� 3�- "� - "33� %"� 3/� /$4 ".K� 4&"�

/�*"� 4'6"� �. !� � /.4 " 84� /$� 4&'3� 02/� "!52 "� '3� 3/� 7 ",,� 5. !"2 34//!� � 9� 9/5� 4&�4� 9 /5� -� 9� $�,,� '.4 /� 4& "� 42�0�

/$� 4&'.+ '. %� 4&�4� '4� %/"3� 7'4& /54� 3� 9'. %K� 3/� 9/52� 6 "23'/.� /$� [ %"44'. %� 4/� 4& "� 0/'.4\� '3� *534� 4 /� /0".� 7'4&�

4&"�0 � 9- ".4� '.3425� 4'/.3O� � "2&�03�9 /5� -� 9�&� 6"� " 6".�3�'!� '.� ��02 " 6'/53�"-�',�4&�4�9 /5^ !� �"�3". !'. %�

0 � 9- ".4�'.3425� 4'/.3�'.���,�4 "2�"-�',K�3/�9 /5�4&'.+�4&�4�4& "�2" � !"2�+ . / 7 3�7&�4�'4^3���/54 K�/2�9/5�-� 9�%"4�

�2 /5. !�4 /�3� 9'. %�4&�4�4&'3�'3���/54�0 � 9'. %�$/2�4&"�*/��9 /5�!'!��4�4& "�". !�/$�4& "�"-�',K�"$$ "� 4'6",9��52 9'. %�

'4�5. !"2� ��0',"� /$� !"4�',3O��'4& "2�7 � 9K�4/�4& "�2" � !"2�7& /� /0".3�4& "�"-�',�4 /�3""� �� ,'34�/$� '.3425� 4'/.3�$ /2�

��02 /� "!52 "�4&" 9 6̂"� . " 6"2� !/. "� �"$ /2 "�7'4&� . /� " 80,�.�4'/.� �3�4 /�7& 9�4&" 9� . ""!�4 /� !/�4&'3� �. !�7&�4�

'4 3̂� �,,� $/2� " 8� � 4,9K� �/.$53'/.� ��/5. !3O� � 4� �"34�4& "� � ,'".4�7',,� "-�',� 9 /5� � � � +� �3+ '. %�$/2� � ,�2 ';��4'/.Q� �4�

AO>J��&//3'. %��.��2 %�.':�4'/.�,�� �4 4"2. ��l��>>B



7 /2 34�4&" 9�7',,�*534�'%. /2 "�'4 K�4&'.+'. %�4&�4�'4�7 �3�3".4�'.�"2 2/2��. !�7 �3�3500/3"!�4 /�%/�4 /�3/- "/. "�7& /�

7 /5,!�+ . / 7�7&�4�4 /�!/�7'4&�'4 O��/5^,,�&� 6"�4/�$ /,,/ 7�50�"'4& "2�7 � 9K��54�9/5�&� 6"��"4 4"2�4&'. %3�4/�!/ O��$�

9/5�02 /0"2 ,9��.4'�'0 �4 "!�9 /52��5!'". � " 3̂�2" � � 4'/.��. !�," 6",�/$�+ . / 7,"!%"��3�!'3�533"!�'.��4 "0�>O?�/$�4&"�

72 '4'. %�02/� "33�V3""� k?O?OA���/ 6"WK�&/ 7 " 6"2K�9/5�7 /5,!�

+. / 7�4&�4�/0".'. %�7'4&���-�'.�0/'.4�,'+ "�4&"�$/,,/ 7'. %�7 /5,!�054�9 /52�� ,'".4�'.�4& "�02 /0"2�$ 2�- "�/$�-'. !�

$/2�$/,,/ 7'. %�4&"�'.3425� 4'/.3��. !�0 � 9'. %�9/5�/.�4'- "J�

�," �3"�$ /,,/ 7�4& "� '.3425� 4'/.3� �",/ 7�$ /2�& / 7�4 /�3". !� �.�" Z42�.3$ "2�0 � 9- ".4�$ /2�4&"� '.34�,,�4'/.�7 /2 +�

� /-0,"4 "!��4�9 /52�2 "3'!". � "�/.��5,9�?? O�

�.�4& "� ��/ 6"� ��3"K�4& "� /0".'. %3̂� -�'.�0/'.4� /2� � ".42 �,� '!" �� '3� ��0/,'4 "�2"15"34�4 /�$ /,,/ 7� '.3425� 4'/.3K�

�54� '.� /4& "2� - "33� %"3� '4� -� 9� �"� �� 0$ /%/ � 34�4"- ".4 K�7&'� &� '3� �� 35--�2 9� /$�4&"�7& /,"� �2 %5- ".4Q� '.�

/4& "23�'4�-� 9��"���15"34'/.�/2�2 "15"34�$ /2�� � 4'/.O��& "� )�%*�,+%*0 �/$��. 9�- "33� %"K�./�-�4 4"2�7&�4�4 90"�

/2� & / 7� ,/. %K� 3&/5,!� �"� �.� '!" �� 4&�4� 9 /5� ��.� 34�4 "� � ," �2 ,9� �. !� � /. �'3",9� '.� /. "� � /-0,"4 "� 3".4 ". � "� '$�

3/- "/. "���- "�50�4 /�9 /5��. !��3+ "!�9 /5�7&�4�'4^ 3��,,���/54�'.���.543& ",,O��/- "�0"/0,"�!/. 4̂�+. / 7�7&�4�

4&"'2�0/'.4�'3�" 8� � 4,9�7& ".�4& " 9�34�24�72'4'. %K�'.�7&'� &���3"�72 '4'. %�'3��.�" 80,/2 �4 /2 9�" 8"2�'3"�4&2 /5%&�4& "�

" 6'!". � "� �33"-�,"!� '.�4& "�2"3" �2 � &�34� %"O��3�4&" 9�- / 6"�4/ 7 �2 !�35� &���34�4 "- ".4� '.�4& "'2�� /. � ,53'/.K�

&/ 7 " 6"2K�'43̂��25�'�,�4&�4�4& " 9�� /0 9K��54K��. !�0 �34"�4&�4�-�'.�0/'.4�3/�4&�4�'4�'3��- /. %�4&"�;2 34X'$�. /4� 1%!�

;2 34X3".4 ". � "�4&"�2" � !"2�3""3��4�4& "�4/0�/$�4& "�!/�5- ".4 K�!"30'4 "��"'. %��- /. %�4&"�,�34�72 '44".O�

� %#1. � = F:F:C� �& //3'. %� �.� /2 %�.':�4'/.�,�

�002 / � � &�'.�4& "�72 '4'. %�02/� "33�

I� >O>J��'%52"�/54�9 /52�052 0/3"�$ /2�72 '4'. %�

I� >O?J�� 2/;,"�9 /52��5!'". � "�

I� �'2 "� 4��002 / � � &�� �4 4"2.J��.4'�'0 �4 "!��5!'". � "�

2" � � 4'/.�4 /�9 /52�- "33� %"�'3�".4&53'�34'� K�

'.4 "2"34"!�/2�. "542�,�

>O���'.�� /'.4�

?O��"4�',3�

I� �. !'2 "� 4��002 / � � &�� �4 4"2.J��.4'�'0 �4 "!��5!'". � "�2" � � 4'/.�4 /�9 /52�- "33� %"�'3�!'3�00/'.4 "!K�2"3'34�.4�

/2�503"4�

>O��"4�',3�

?O���'.�� /'.4�

=F:F;C�
* �%. � 0�� //� # /�

�&',"�4& "�!'2 "� 4��002 / � � &�," � !3�7'4&�4& "�-�'.�0/'.4 K�4&"�'. !'2 "� 4��002 / � � &�342�4 "%'��,,9��52 '"3�'4�!""0"2�

'.� 4& "� - "33� %"� 7& ".� 9 /5� " 80"� 4� 4&�4� 9/52� 2 " � !"2� 7',,� �"� 2 "3'34�.4� 4 /� '4 K� !'30," �3"!� 7'4&� '4 K� 503"4� /2�

3&/� +"!� � 9� '4K� /2� "6".�& /34',"� 4 / 7 �2 !3� '4 O� �.� 35� &� ��3"3K�4& "� !'2 "� 4� �002 / � � &�7 /5,!� � /- "� /$$� �3� / 6"2,9�

�,5.4 K�4�� 4,"33K� �. !� " 6".� �25",� � 9�&'44'. %�4&"�2" � !"2� / 6"2�4&"�& " � !�7'4&� '4� '.� 4& "� /0".'. %O� �&"�%/ �,� /$�

'. !'2 "� 4�- "33� %"3�'3�. /4�4/�!"� "'6 "�4&"�2" � !"2�. /2�-�+ "���%�- "�/$�;. !'. %�4&"�-�'.�0/'.4 K��54�'.34 " � !�

4/�53"�4& "�/0".'. %��. !�3/- "�/$�4& "�- "33� %"��/!9�4 /�" �3"�4& "�2" � !"2�4 / 7 �2 !3��.�5. 7 �.4 "!�/2�503"4 4'. %�

- "33� %"� � 9� $2�-'. %� '4� '.� 35� &� �� 7 � 9� 4&�4� 4&"� 2" � !"2� �"� /- "3� '.4 "2"34"!� ". /5%&� 4/� 2 " � !� 4& "� 7& /,"�

>>C��l��AO>J��&//3'. %��.��2 %�.':�4'/.�,�� �4 4"2.



- "33� %"� �. !� '3� '.� 4& "�02 /0"2� -'. !3"4�$ /2�$/,,/ 7'. %�4&2/5%&� /.� '4 O� �&'3� /2%�.':�4'/.�,� 0 �4 4"2.� '3� '!" �,�

$/2�47 /�-�'.�4 90"3�/$�- "33� %"3J�4&/3"�!",'6 "2'. %�� � !�. " 7 3�/2�� !!2 "33'. %���3".3'4'6 "�35�*"� 4K��. !�4& /3"�

2"15'2 '. %� 0"235�3'/.� 35� &� �3� -�2 +"4'. %� - "33� %"3� 0'4� &'. %� �� 02/!5� 4K� 3"26'� "K� /2� " 6".� �.� '!" �O� �/4&�

490"3��2 "�4&"�$/�53�/$�4& "�47 /�;.�,�3"� 4'/.3�/$��&�04 "2�F�2"30"� 4'6",9�V3""� kFOA��. !� kFOBWO�

� /2� . / 7 K�&/ 7 " 6"2K� �,,�7 "� . ""!�4 /�+ . / 7� '3�4&�4�4& "� /2 %�.':�4'/.� /$� ��0"2 35�3'6 "� - "33� %"�$/,,/ 7 3�4&"�

3/ Z��,,"!� �
� � ��002 / � � &K�7&'� &�!'6'!"3�4& "�- "33� %"��/!9�'.�4& "�42� !'4'/.�,�4&2 "" Z0�2 4�/2%�.':�4'/.�'.4 /�

47 /�0 �2 43K�-�+ '. %�$/2���$ /52 Z0�2 4�3425�452"J�

>O�� 00 *0%+* Z%2���'. %�/0". "2�

?O�
*0  .  /0 Z%". "2�4'. %�$/,,/ 7 Z50�

@O��  /%.  Z�5',!'. %�!"4�',3�

AO�� � 0%+*��5"�

�" �2 ,9� " 6"29� � /-- "2�'�,� 9 /5^ 6"� " 6"2� 3"".� $ /,,/ 7 3� 4&'3� %". "2�,� 3425� 452"K� 7&'� &� '3� !"3'%. "!� 4 /� + ""0�

9/5� '.4 "2"34"!� 7&',"� ".4'�'. %� 9/5� 4 / 7 �2 !3� �� � "24�'.� � � 4'/.� 35� &� �3� �59'. %� �� 02/!5� 4� /2� 3"26'� "O� �$� ��

� /-- "2�'�,�4 //+�4& "�!'2 "� 4��002 / � � &K�'4�7/5,!�3� 9�50$2/.4�[	'6 "�53�_ >FOFF��. !�7 " ^,,�%'6"�9 /5�4&'3�452 +" 9K\�

�54� 9 /5� . " 6"2� 3""� 4&�4 O� �.34" � !� 9 /5� 3""� �,,� -�.. "2� /$� 4"� &.'15"3� 53"!� 4 /� %2��� 9 /52� �4 4".4'/.� '.� 4& "�

/0".'. %K�+""0�9 /5�45. "!� '.�4&2 /5%&�4& "�$/,,/ 7 Z50K�0'15"�9 /52� !"3'2 "� '.�4& "�4&'2!�0 �2 4K� �. !�%"4�9 /5�4 /�

� � 4�/.�'4�7'4&�052 � &�3'. %�'.$/2 -�4'/.��4�4& "�". !O���2 +"4'. %�2",'"3�/.�4&'3�3425� 452"��"��53"�'4�"$$ "� 4'6",9�

� � � /-- /!�4 "3� /52� �4 4".4'/.� 30 �.3^� . ""!� 4 /� �"� & //+ "!� '.� 7'4&� �� 342 /. %� ;234� '-02 "33'/.� �. !� 4 /,!�

7&�4� 4 /� !/� �4� 4& "� ". !� 3/� 4&�4� 7 "� 2"- "-�"2� 4& /3"� !"4�',3� �"34 K� 7&',"� 7 /2 +'. %� /.� /52� !"3'2 "3X" 6".�

35�� /.3�'/53,9X'.�4& "�47 / Z0�2 4�-'!!,"��/!9 O�

�'+ " 7'3"K��� � � !Z. " 7 3�- "33� %"�!'6'!"3�4& "�- "33� %"��/!9� '.4 /�4 7 /�0 �2 43�7'4&�4&"�-�'.�0/'.4� �52 '"!�

'.�4& "�3"� /. !� /$�4& "-�V4& "�4&'2!�0 �2 4�/ 6"2�,,WK�7'4&�4&"� /0".'. %�53"!� �3� ��& //+�4&�4�!",� 93�!",'6 "29�/$�

4&"�-�'.�0/'.4� �. !�4& "� � ,/3'. %�%'6'. %�� � 4'/.� '.3425� 4'/.3� �3� '.�0"2 35�3'6 "� ��� �� - "33� %"3O��&"�490'��,�

/2 %�.':�4'/.�/$���� � !Z. " 7 3�- "33� %"�'3J�

>O��1""  . �/$$"2'. %�3/- "�%//!�. " 7 3K�0/3'4'6"3K�/2��. 9�/4& "2�2" �3/.�4 /�+ ""0�2 " � !'. %�

?O�� �/+*/ �$/2�4&"�� � !�. " 7 3���/54�4 /�� /- "�

@O��� ��*  3 / ��52 '"!��. !�15'� +,9�!"<"� 4"!�4 / 7 �2 !3�$524&"2�0/3'4'6 "3�/2��, 4"2.�4'6 "3�

AO�� � 0%+*��5"�

�",� 9'. %�4&"� � � !� . " 7 3�4',,�4&"�4&'2!�0 �2 4� /$�4&"� - "33� %"� -�.� %"3�4/�3/$4 ".�4& "� �,/ 7� � 9�3522/5. !'. %�

'4� 7'4&� 0/3'4'6 "� /2� � %2"" ��,"� '.$ /2 -�4'/.� 4&�4� + ""03� 4& "� �5!'". � "� 2" � !'. %� 3/� 4&�4� 4&" 9� -'33� . "'4& "2�

4&"�� � !�. " 7 3�. /2�4&"�2"34�/$�4&"�'.$ /2 -�4'/.�4& " 9�. ""!�4 /�5. !"2 34�. !� '4 O��$���!/� 4/2�/0". "!�� 9�3� 9'. %�

[ � /5^ 6"�%/4���. � "2��. !�02 /� ��,9�&� 6"�3'8�- /.4&3�4 /�,'6 "K\�4&"�0 �4'".4�7 /5,!�02 /� ��,9��"�2 "",'. %�3/�-5� &�

'.�& /0","33. "33�$2/-�4& "� !" �4&Z3".4 ". � "� �,/ 7�4&�4�4& " 9�7 /5,!. 4̂� �"� '.�4& "�02 /0"2�$ 2�- "� /$� -'. !�4 /�

&" �2�'-0/2 4�.4�$ /,,/ 7 Z50�'.$ /2 -�4'/.���/54�,'$ " Z"84". !'. %�42" �4- ".4�/04'/.3O��$��.�" 80,�.�4'/.�/$�4& /3"�

/04'/.3�02 "� "!"!�4& "� � � !� . " 7 3K�&/ 7 " 6"2K�4&"�0 �4'".4�7 /5,!�02 /� ��,9�7 �,+� � 7 � 9�7'4&��� - /2 "�& /0"$5,�

$"",'. %�/$��"'. %���,"�4 /��" �4�4&"���. � "2��. !�352 6'6"O��2�-'. %�'3�"6"294&'. %�7& ".�!",'6 "2'. %�� � !�. " 7 3O�

� /.3'!"2�4& "3"�4 7 /� � /. �'3"�34�4 "- ".43� /$�4& "�3�- "� '.$ /2 -�4'/.�4�+ '. %��/4&�4& "� !'2 "� 4� �. !� '. !'2 "� 4�

�002 / � � &J�

AO>J��&//3'. %��.��2 %�.':�4'/.�,�� �4 4"2. ��l��>>D

https://ecampusontario.pressbooks.pub/llscomm/format/_Persuasive_Messages
https://ecampusontario.pressbooks.pub/llscomm/format/_Negative_Messages


� ��( �= F:F;C�� +), �. %/+*�+"��%.  � 0��* ��
* �%. � 0�� //� # /�

�%.  � 0�� //� # � 
* �%. � 0�� //� # �

	,/� �,��"!'��'3��54 4'. %�� /343�'.�'43�02 '.4�!'6'3'/.�� 9�
3&544'. %�!/ 7.�3" 6"2�,�,/��,�. " 7 30�0"2 3O�

	,/� �,��"!'��'3�3""+ '. %�4/�'-02 / 6"�'43�02/;4��','4 9�
� �2 /33�'43�6�2 '/53�!'6'3'/.3O�� /�4&'3�". !K�'4�'3�342" �-,'.'. %�
'43�,/��,�. " 7 30�0"2�& /,!'. %3�� 9�342". %4&".'. %�4&/3"�'.�
2/�534�-�2 +"43�7&',"�2 "!'2 "� 4'. %�2"3/52 � "3�� 7 � 9�$2/-�
4&/3"�4&�4�&� 6"�35$$"2"!�'.�4& "�"� /. /-'��!/ 7.452 .�
�. !�42". !�4 / 7 �2 !3�$5,,9�/.,'. "�� /.4 ".4 O�


"2 "�7 "���.�3""��4�;2 34�%,�. � "�4&�4�4& "�'. !'2 "� 4�- "33� %"�'3�,/. %"2��"��53"�'4�4�+ "3�- /2 "���2 "�4/�$ 2�- "�

�. !� *534'$9�4&"� � � !� . " 7 3K�34�24'. %�7'4&� �.� /0".'. %�4&�4� �44"-043�4 /�7'.� / 6"2�4&"�2" � !"2 3̂� � %2""- ".4�

� 9� �00" �,'. %� 4/� 4& "'2� 3".3"� /$� 2 " �3/.O� �.� 4& "� !'2 "� 4� �002 / � � &K� 4&"� � � !� . " 7 3� '3� !",'6 "2"!� � /. �'3",9� '.�

�,5.4�7 /2 !3�35� &��3�[ �54 4'. %\��. !�[3&54 4'. %K\�7&'� &�%"4�4&"�0/'.4�� �2 /33�"� /. /-'��,,9��54�35%%"34��25",�

� %%2"33'/.� 7'4&� 6'/,".4� '-� %"29O� �&"� '. !'2 "� 4� �002 / � � &K� &/ 7 " 6"2K� -�+ "3� 4&"� � � !� . " 7 3� 3/5. !� 15'4 "�

%//!X�4�," �34�4/�3&�2 "& /,!"2 3X7'4&�0/3'4'6 "�7 /2 !3�,'+ "�[ '-02 / 6"K\�[342" �-,'.'. %K\��. !�[342". %4&".'. %O\�

�& "�%//!� . " 7 3�4&�4�$2�- "3�4&"� � � !� . " 7 3� -�+ "3�4&"� � � 4'/.�3/5. !� - /2 "� ,'+ "� �.� �. %",'�� � � 4� /$� - "2� 9�

4&�.��.�� %%2"33'6 "��4 4� � +O��&"�� /-�'.�4'/.�/$���2 "$5,�7 /2 !�� &/'� "3��. !�4& "�/2 !"2�'.�7&'� &�4&"�- "33� %"�

5.$ /,!3� !"4 "2-'. "3� & / 7� 7 ",,� '4� '3� 2"� "'6 "!K� 5. !"2 34//!K� �. !� 2 "- "-�"2 "!� �3� 7 "� 3&�,,� 3""� 7& ".� 7 "�

� /.3'!"2�$52 4&"2�" 8�-0,"3�/$�0"2 35�3'6 "��. !�� � !Z. " 7 3�- "33� %"3�,�4 "2�'.� kFOA��. !� kFOBO�

=F:F<C��. #�*%6%*#�� .%*�%,( /�

�" 6"2�,� - "33� %"� 0 �4 4"2.3� �2 "� � 6�',��,"� 4 /� 35'4� 9 /52� 052 0/3"3� $ /2� 72 '4'. %� '.� �/4&� !'2 "� 4� �. !� '. !'2 "� 4Z

�002 / � � &� - "33� %"� �/!'"3K� 3/� � &//3'. %� /. "� �"$ /2 "� 72 '4'. %� '3� "33".4'�,� $ /2� 34� 9'. %� /.� 42 � � +O� �&"'2�

$/2 -5,�'�� 3425� 452"3� -�+ "� 4&"� */�� /$� 72 '4'. %� �3� " �3 9� �. !� 2 /54'. "� �3� ;,,'. %� /54� �� $ /2 -X*534� 3/� ,/. %�

�3�9 /5�+ . / 7�7&'� &�$/2 -�4 /�%2��� �. !�&� 6"�$�-','�2 ': "!�9 /52 3",$�7'4&�7&�4�4& " 9� ,//+� ,'+ "�7& ".�4& " 9^2"�

;,,"!�/54 O��8�-0,"3�9 /5���.�$ /,,/ 7��2 "�9 /52��"34�$ 2'". !3�4&2/5%&�4&'3�02 /� "33O��9�53'. %�35� &�/2 %�.':'. %�

02'. �'0,"3� �3� � &2/. /,/%9� V�� ,'. " �2� .�2 2�4'6 "� $2/-� 0 �34� 4/� 02 "3".4� 4 /� $5452"WK� �/-0 �2 '3/.Z� /.42 �34K� /2�

02/�,"-Z3/,54'/.K�9 /5��2 2�. %"�9/52�� /.4 ".4�'.���,/%'��,�/2 !"2�4&�4�-�+ "3�'4�" �3 9�$/2�4&"�2" � !"2�4 /�$ /,,/ 7�

9/52�- "33� %"��. !��59�7&�4�9 /5^2"�3",,'. %O�

�$� 9/5� 5. !"2 4�+ "� �� ,�2 %"� -�2 +"4'. %� 02/*"� 4� ,'+"� �� 7 "�3'4 "� $/2� �� 3-�,,� �53'. "33K� '43̂� ,'+",9� 4&�4� 9 /5^,,�

. ""!� 4 /� 72 '4"� 0'"� "3� � �3"!� /.� -�. 9� /$� 4&"� � 6�',��,"� /2 %�.':'. %� 02'. �'0,"3� '!".4';"!K� " 80,�'. "!K� �. !�

" 8"-0,';"!�'.� � ��,"�A O>O@��",/ 7 O��/2�'.34�. � "K�9/5�-'%&4J�

I� �.42 /!5� "�4&"�02 /!5� 4�/2�3"26'� "�7'4&��� ,. +�( )N/+(10%+* ��2 %5- ".4�/.�4& "�& /- "0 � %"�

I� �. � ,5!"���&'34 /2 9�/$�4&"�� /-0 �. 9�4/,!�53'. %�4&"� � $. +* +(+#%��( �$/2 -��3�7 ",,��3�4& "�*/52 .�,'34'�� >� S	�

V7&/ K�7&�4K�7&"2"K�7& ".K�7& 9K��. !�& / 7W��2" �+ !/ 7.�/.�4& "� ��,21� 0 � %"Q�9/5�-� 9��,3/�'. � ,5!"�3& /2 4�

�'/%2 �0&'"3�/$�+ " 9�34�$$�

I� �3"�4 "� &.'��,�!"3�2 '04'/.3��. !��� � +), �. %/+*N�+*0. �/0 �3425�452"�$/2�02 /!5� 4�/2�3"26'� "�" 80,�.�4'/.3�

4&�4�!'34'. %5'3&�7&�4�9 /5�/$$ "2�$2/-�9 /52�� /-0"4'4 /2 3�

I� � 2/ 6'!"�3& /2 4�2"3" �2 � &��2 4'� ,"3�/2�"33� 93�/.�. " 7 37 /2 4&9�4/0'�3�2 ",�4 "!�4 /�9 /52��53'. "33�'.�4& "�

# *  . �(N0+N/, �%7� �0 �4 4"2.�/.�4& "� �),$ �0 � %"�

I� � 2/ 6'!"�0/'.4 Z0�4 4"2.�15"34'/.3��. !��.3 7 "23�/.�4& "� � � � �0 � %"K�35�&��3�4& "� ,. +/��* ��� +*/ �/$�

%"44'. %���3. / 7 Z2"- / 6�,�3"2 6'� "�'.��.3 7 "2�4/�4& "�15"34'/.�/$�7& "4&"2�4/�0 � 9�3/- "/. "�4/�!/�'4�$ /2�

>>E��l��AO>J��&//3'. %��.��2 %�.':�4'/.�,�� �4 4"2.



9/5�

I� � 2/ 6'!"� %*/0.1� 0%+*/�$/2�3"4 4'. %�50�3"26'� "�/.�4& "� � ,+1 �� 1�0 � %"�

�& "� +'. %�/54���6 �2 '"4 9�/$�7 "�3'4 "3�4/�3""�& / 7�4& " 9�53"�4& "3"�02 '. �'0,"3�"$$ "� 4'6",9�7',,�02 / 6'!"���& ",0$5,�

%5'!"�$ /2�& / 7�4 /�72 '4"�4&"-�9 /52 3",$O��/�,/. %��3�9/5�!/. 4̂�0,� %'�2': "�4&"'2�� � 45�,�7 /2 !'. %�V3""�k@OBO>���/ 6"�

$/2�7& 9�9/5�-534. 4̂�!/�4&'3��. !� k@OAO?�$/2�& / 7�4 /�� 6/'!�'4WK��/0 9'. %�4&"'2�� �3'��3425� 452"�3/�9 /5�!/. 4̂�&� 6"�

4/�2 "'. 6".4�4& "�7& "",�- " �.3�4&�4�9 /5���.�02 / 6'!"�2 " � !"2 3�7'4&���2 "� /%.':��,"�$ /2 -�4&�4�7',,�".��,"�4& "-�

4/�;. !�4& "�'.$ /2 -�4'/.�4& " 9�. ""!O�

AO>J��&//3'. %��.��2 %�.':�4'/.�,�� �4 4"2. ��l��>>F

https://ecampusontario.pressbooks.pub/llscomm/format/_Academic_Integrity
https://ecampusontario.pressbooks.pub/llscomm/format/_Paraphrasing_Sources


� ��( �= F:F<C�� *�� +)) +*��. #�*%6%*#�� .%*�%,( /�

>?=��l��AO>J��&//3'. %��.��2 %�.':�4'/.�,�� �4 4"2.



�. #�*%6%*#�� .%*�%,( � �0.1� 01.  �U��/ � � 4�),( �

>O��&2/. /,/%9�i�
B� `
�

I� �'. " �2�.�2 2�4'6 "�$2/-��"%'..'. %�4/�". !K�
'. � ,5!'. %�0�34K�02"3".4 K��. !�0/33'�,9�
$5452"K��3�7 ",,��3�4& "�7& / K�7&�4K�7&"2"K�
7& ".K��. !�& / 7�/$�4& "�34/2 9�

I� � /2�&'34/2 '��,�� � � /5.43K�'. �'!".4�2 "0/2 43K�
�. !��'/%2 �0&'"3�

� /,$"�� �. !3��0'. %�i��. / 7�,/ 7'. %��"%�.�
7& ".�$ /5. !"2��/�"2 4�� /,$"�2" �,': "!�'.�>FF @�
4&�4�4&"2"�7 �3���&5%"�!"-�. !�$ /2� 2",'��,"�
35-- "2�,� 7. ��2 "��. !�7'.4 "2�3. / 7�2 "- / 6�,�
7& ".�'4�3""- "!�4&�4�4& "�$" 7�/4& "2�� 6�',��,"�
3"26'� "3�7 "2"�,"4 4'. %�4&"'2��534 /- "23�!/ 7.O�
� /,$"��"%�.�/0"2 �4'/.3�7'4&�4&2 ""�
3. / 7 Z�,/ 7'. %�6"&'� ,"3�'.�4& "��2 '!," 7 //!�
� /--5.'4 9�/$�
 �.�4���. !�" 80�. !"!�4 /�
'. � ,5!"�4& "�2"34�/$�
 �.�4���. !��4'4 436',,"�
4&2/5%& /54�4& "�>FF=3O�

� � ��� /.4'.5"!�'43�" �347 �2 !�" 80�.3'/.�
4&2/5%& /54�4& "�? ===3��. !�. / 7�� / 6"23�4&"�
".4'2 "���0'4�,�2 "%'/.��3�$ �2�" �34��3��2 ," �.3K�
0,53���2 2&� 6".�'.�4& "�3/54&K�7'4&�CA�3. / 7 Z
�,/ 7'. %�6"&'� ,"3�/54�/.�4& "�2/ � !��4��. 9�/. "�
4'- "O�� � ��2 "� ".4,9�� !!"!�2 " �,Z4'- "�	���
42� � +'. %�4/�'43��00�3"2 6'� "��. !�0,�.3�4 /�
� /.4'.5"�" 80�. !'. %�'43�3"26'� "��2 " ��4 /�4& "�
252�,�7 "34K�3/54&K��. !�" �34�/$�� 44� 7 ��
4&2/5%& /54�4& "�? =?=3O�

?O��/-0 �2 '3/.�i�
� /.42 �34�

I� � /'.4 Z� 9Z0/'.4�� � � /5.4�/$�4& "�
3'-',�2 '4'"3��"4 7 "".�4 7 /�/2�- /2 "�4&'. %3K�
$/,,/ 7 "!�� 9���3'-',�2 ,9�3425�452"!�
� � � /5.4�/$�4& "'2�!'$$ "2". � "3�

I� � /2�!"3�2 '04'6"��.�,9 3'3�/$�47 /�/2�- /2 "�
3/- "& / 7�2 ",�4 "!�4&'. %3�

� /,$"��. / 7�,/ 7'. %�%/"3���/ 6"��. !��" 9/. !�
7&�4�'43�� /-0"4'4 /2 3�/$$"2O��&',"��,,�
3. / 7�,/ 7'. %�3"26'� "3�7',,�3". !���
,/ � !"2 Z- /5.4�3. / 7��,/ 7 "2�V����W�4 /�9 /52�
&/53"�4 /�� ," �2�9 /52�!2 '6" 7 � 9��$4"2����'%�
3. / 7$�,,K�� /,$" 3̂�����3�� ,/3",9�$ /,,/ 7�4& "�
�'4 9�0,/ 7�4 /�� ," �2�9 /52�!2 '6" 7 � 9��. !�4& "�
3. / 7�� �.+�-� !"�� 9�4&"��'4 9�0,/ 7�'.�$ 2/.4�/$�
'4K��3�7 ",,��3�4& "��52 �3'!"��2 " ��'.�$ 2/.4�/$�
9/52�& /53"�3/�9 /5�34',,�&� 6"�342""4�0 �2 +'. %O�

�$�9/5�%/�7'4&�4& "�[�/. 4̂��'$4���� '. %"2��&'3�
� '.4 "2 \�!",58 "�0 � � +� %"K�� /,$"�7',,�
� !!'4'/.�,,9�� ," �2��. !�3�, 4�9/52�7 �,+ 7 � 9K�
34�'23K��. !�!//2 34"0 O�� '4&�� �3"�3"2 6'� "�
02'�'. %�>=g�� &" �0"2�4&�.�/4& "2�� /-0 �.'"3K�
%/'. %�7'4&�� /,$"�$/2�9 /52�3. / 7 Z2"- / 6�,�
. ""!3�'3���. / Z�2�'. "2O�

AO>J��&//3'. %��.��2 %�.':�4'/.�,�� �4 4"2. ��l��>?>



@O��2/3�i�� /.3� I� � � � /5.4�/$�� !6 �.4� %"3�$/,,/ 7 "!�� 9�
!'3� !6 �.4� %"3�

I� � /2��.��.�,9 3'3�/$�3/- "4&'. %3̂�6�,5"��3���
� �3'3�$/2���2 "� /-- ". !�4'/.�4 /�"'4& "2�
� !/04�'4�/2�. /4�

�& 9�7 /5,!�9 /5�7 �.4���3. / 7 Z2"- / 6�,�
3"26'� " P�

� !6 �.4� %"3�'. � ,5!"J�

I� � /2 29Z$2""�!2 '6" 7 � 9�� ," �2 '. %�$/,,/ 7'. %�
4&"��'4 9�0,/ 7�

I� �/5. !Z 4&" Z� ,/� +�3"26'� "�� ," �2 '. %�9/52�
!2 '6" 7 � 9��"$ /2 "�9 /5�," � 6"�$/2�7 /2 +��. !�
�"$ /2 "�9 /5�2 "452.�

I� � '- "�3� 6"!�$ 2/-�3& / 6",'. %�9/52�
!2 '6" 7 � 9�9/52 3",$�

I� � 6/'!'. %�4&"�'.*52 '"3�'. �52 2"!�$ 2/-�
3&/ 6",'. %�9/52 3",$�

�& "�!'3� !6 �.4� %"3�/$�/4& "2�3. / 7 Z2"- / 6�,�
3"26'� "3�'. � ,5!"J�

� � >=g�- /2 "�" 80".3'6 "�4&�.�/52�� �3"�
02'� "�

� � � /4 ".4'�,�!�-� %"�4/�9 /52�!2 '6" 7 � 9�
/2�� !*/'.'. %�,� 7.�V� � ��7',,�;8��. 9�
!�-� %"�$2""�/$�� &�2 %"W�

� 3�9/5���.�3""K�4& "�� !6 �.4� %"3�/$�� � ��
/54 7 "'%&�4&"�!'3� !6 �.4� %"3�$/2��. 9��53 9�
&/53"& /,!O�

AO��2/�,"-�i�
�/,54'/.�

I� �"3�2 '04'/.�/$���02 /�,"-�3� ".�2 '/�
$/,,/ 7 "!�� 9���3/,54'/.�4&�4�!'2 "� 4,9�
3/,6 "3�4&�4�02 /�,"-�

I� � /2�-�2 +"4'. %�02/!5� 43�/2�3"26'� "3��. !�
3�'".4';��2 "0/2 4'. %�/$��2 " �+4&2/5%&3�

�2 "�9 /5�$ "!�50�7'4&�%"4 4'. %��,,�%" �2 "!�50�'.�
ZA=�!"%2 ""�7 " �4& "2��4�C�-�4 /�3& / 6",�9 /52�
!2 '6" 7 � 9��"$ /2 "�," � 6'. %�$/2�7 /2 +P�� "!�50�
7'4&�;.'3&'. %�3&/ 6",'. %�4&"�!2 '6" 7 � 9�'.���
&5229K�,�4"�$/2�7 /2 +�'.�4& "�- /2 .'. %K��. !�
4&".�4& "��'4 9�0,/ 7�� /- "3�� 9��. !�
3. / 7 Z� �.+ 3�9/5�'.�*534��3�9 /5^2"���/54�4 /�
," � 6" P�� "!�50�7'4&�� /-'. %�&/- "��$4 "2���
,/. %K�&�2!�!� 9��4�7 /2 +�/.,9�4 /�;. !�4&�4�4& "�
�'4 9�0,/ 7�3. / 7 Z� �.+ "!�9 /5�/54 P�

� ",,�7 /2 29�. /�- /2 "M�� /,$"�� �. !3��0'. %�i�
�. / 7�,/ 7'. %�&�3�%/4�9/5�� / 6"2"!�7'4&�'43�
?AZ&/52�3. / 7�2 "- / 6�,�3"2 6'� "�4&�4�$/,,/ 7 3�
4&"��'4 9�0,/ 7�4 /�".352 "�4&�4�9 /5��,7 � 93�&� 6"�
!2 '6" 7 � 9�� � � "33�4&2/5%& /54�4& "�7'.4 "2�
- /.4&3O�

BO���53"�i��$$ "� 4� I� �"4�',"!�!"3�2 '04'/.�/$�4& "�� /.. "� 4'/.�
�"4 7 "".�4 7 /�/2�- /2 "�" 6".43K�� � 4'/.3K�/2�
4&'. %3�4/�3& / 7�& / 7�4& " 9�7 /2 +�

I� � /2��.��.�,9 3'3�/$�4&"���53�,�� /.. "� 4'/.�
�"4 7 "".�4&'. %3�

� 3�3//.��3�3. / 7��00" �2 3�'.�4& "�7 " �4& "2�
$/2 "��34 K�� /,$"�� �. !3��0'. %�i��. / 7�,/ 7'. %�
2"3"2 6"3�'43��2 " 7�/$�!"!'��4 "!�3. / 7��,/ 7 "23�
$/2�? AZ&/52�3. / 7�2 "- / 6�,O��& ".�
� � �5-5,�4'/.�2 " � � &"3�B�-�'.�9 /52��2 " �K�/52�
<""4�!"0,/ 93�4/�2 "- / 6"�3. / 7�$ 2/-�4& "�
!2 '6" 7 � 93�/$��,,�2 "%'34"2"!��534 /- "23��"$ /2 "�
4&"��'4 9�0,/ 7 3�%"4�4&"2"O��. � "�4&"��'4 9�0,/ 7�
� ," �2 3�9/52�342""4 K���� � ��3. / 7��,/ 7 "2�
2"452.3�3& /2 4,9��$4"2�4/�� ," �2�4&"�3. / 7�� �.+�
$/2 - "!�� 9�4&"��'4 9�0,/ 7��4�4& "�". !�/$�9 /52�
!2 '6" 7 � 9O�

>??��l��AO>J��&//3'. %��.��2 %�.':�4'/.�,�� �4 4"2.



CO��2/� "33�i�
� 2/� "!52 "�

I� �5-�"2 "!�,'34�!"3�2 '�'. %�34"03�'.���
� &2/. /,/%'��,�3"15". � "�/$�� � 4'/.3�
4/ 7 �2 !3���%/ �,�

I� � /2��.��.�,9 3'3�/$�&/ 7�3/- "4&'. %�7 /2 +3K�
/2�'.3425� 4'/.3�$ /2�0"2$ /2 -'. %���� "24�'.�
4�3+�

�2 !"2 '. %�/52�3. / 7�2 "- / 6�,�3"2 6'� "�'3��3�
" �3 9��3�>�?�@J�

>O�� �,,�>ZE==ZBBBZ��� ��/2�"-�',�53��4�
'.$ /h7 /,$",�. !3��0'. %i3. / 7�

?O� � "4�53�+ . / 7�9 /52�� !!2 "33��. !�!2 '6" 7 � 9�
3': "�V��.�'4�;4�/.,9�/. "�0 �2 +"!���2 K�47 /�
". !Z 4/ Z". !�/2�3'!" Z� 9Z3'!"K�$/52 K�"4� OPW�

@O�� � 9�� 9��2 "!'4���2 !�/ 6"2�4&"�0& /. "�/2�6'��
/52�3"�52 "�7 "�3'4 "K��. !�7 "�7',,�� /- "�� 9�
4/�0,�.4�!2 '6" 7 � 9�-�2 +"23�7'4&'.�4& "�
7 ""+ O��&�4�7 � 9K�/52�3. / 7��,/ 7 "23�7',,�
�"���,"�4 /�2 "30"� 4�9/52�!2 '6" 7 � 9�
�/5. !�2 '"3�4&2/5%& /54�4& "�7'.4 "2�
� ," �2 '. %�3"�3/.O�

DO�	". "2�,�4 /��0"�';�� I� �4�2 43�7'4&�4&"��'%%"2�0'� 452"��3�� /.4 " 84�
�"$ /2 "�.�2 2/ 7'. %�4&"�$/�53�4 /�
3/- "4&'. %�6"29�30"�';��

I� � /2��.�'.Z !"04&��.�,9 3'3�/2�" 80,�.�4'/.�
/$���4 /0'��

� /,$"�� �. !3��0'. %�i��. / 7�,/ 7'. %�
02/ 6'!"3���2 ",'��,"�3. / 7 Z2"- / 6�,�3"2 6'� "�
4&2/5%& /54�4& "�7'.4 "2O�� "�%/4�9 /5�� / 6"2"!�
$/2��. 9�3. / 7$�,,�/$�B�-�/2�- /2 "��"4 7 "".�
�/ 6"-�"2�>34��. !��02 ',�>B4&O��.� "�
� � �5-5,�4'/.�2 " � � &"3�B�-��4��. 9�4'- "�!� 9�
/2�.'%&4 K�7""+ !� 9�/2�7 ""+ ". !K�&/,'!� 9�/2�
. /4 K�7"�3". !�/54�/52�<""4�/$�3. / 7��,/ 7 "23�
4/�� / 6"2�. "'%&�/52 &//!�2 /54 "3K�%/'. %�
&/53" Z� 9Z&/53"�4 /�3"2 6'� "�2"%'34"2"!�
�534 /- "23O��4�" � � &�&/53"K���,/ � !"2 Z- /5.4�
3. / 7��,/ 7 "2�3�2 �0"3�9 /52�!2 '6" 7 � 9��. !�
2"!'342 '�54 "3�4&"�3. / 7�" 6".,9�� �2 /33�9 /52�
$2/.4�9 �2 !�'.�,"33�4&�.�;6 "�-'.54 "3O�

EO��";.'4'/.�i�
� 8�-0,"�

I� �4�2 43�7'4&���!";.'4'/.��. !�02 / 6'!"3�
30"�';��" 8�-0,"3�$ /2�',,5342�4'/.�

I� � /2�" 80,�'.'. %�� /. � "043�4/�0"/0,"�
� /-'. %�4/�4& "�4/0'��$ /2�4&"�;2 34�4'- "�

��,/ � !"2 Z- /5.4�3. / 7��,/ 7 "2�V����W�'3���
&" � 69Z"15'0- ".4�6 "&'� ,"�4&�4�2 "- / 6"3�
3. / 7�$ 2/-���352$ � � "�� 9�05,,'. %�'4�'.4/���
$2/.4 Z- /5.4 "!�'-0",,"2�7'4&��.��5%"2��. !�
02/0",,'. %�'4�/54�/$���4 /0 Z- /5.4 "!�
!'3� &�2 %"�� &54"O��52�<""4�� /.3'343�/$�%2 "".�
�/&.��""2 "���?>��"2 '"3��. !�2 "!��Z��

� Z��������3O�

FO��/'.4�� �4 4"2.� I� ���5,,"4 Z0/'.4�,'34'. %�/$�6�2 '/53�
� /.. "� 4"!��54�5.02 '/2 '4': "!�0/'.43�
3500/2 4'. %���-�'.�0/'.4�02 "� "!'. %�
4&"-�

I� � /2��2 " �+ '. %�!/ 7.��.�" 80,�.�4'/.�'.���
2" � !"2 Z$2'". !,9�0/'.4 Z� 9Z0/'.4�
02"3".4�4'/.�35� &��3��.�� � ��0 � %"�

� /,$"�� �. !3��0'. %�i��. / 7�,/ 7'. %3̂�[�/. 4̂�
�'$4���� '. %"2��&'3�� '.4 "2 \�!",58 "�0 � � +� %"�
".352 "3�4&�4�9 /5�7',,��,7 � 93�;. !�9 /52�
7 �,+ 7 � 9��. !�!2 '6" 7 � 9�� ," �2�7& ".�9 /5�" 8'4�
9/52�& /- "��$4 "2���3. / 7$�,,�4&'3�7'.4 "2M��4�
'. � ,5!"3J�

I� �," �2 '. %��. !�3�, 4'. %�9/52�!2 '6" 7 � 9�7'4&�
" 6"29�@�-�/2�- /2 "�/$�3. / 7�
� � �5-5,�4'/.�

I� �," �2 '. %�4&"�3. / 7� �.+��4�4& "�". !�/$�
9/52�!2 '6" 7 � 9�7'4&'.�-'.54 "3�/$�'4��"'. %�
$/2 - "!�� 9�4&"��'4 9�0,/ 7�

I� �& / 6",'. %��. !�3�, 4'. %�9/52�7 �,+ 7 � 9��,,�
4&"�7 � 9�4/�9 /52�$ 2/.4�!//2��$4 "2���@�-`�
3. / 7$�,,�/2�$ 2"" :'. %�2�'.�

I� �& / 6",'. %�� 9�2"15"34��. 9�/4& "2�
7 �,+ 7 � 93�/.�9 /52�02 /0"2 49�

AO>J��&//3'. %��.��2 %�.':�4'/.�,�� �4 4"2. ��l��>?@



>=O��"34'- /.'�,� I� � '234Z0"23/.�� � � /5.4�/$��.�" 80"2 '". � "�
I� � /2�/$$"2'. %���0"2 30"� 4'6"�4&�4�4& "�

2" � !"2���.�2 ",�4 "�4/��3�'$�4& " 9�7 "2"�4/�
" 80"2 '". � "�'4�4&"-3",6 "3�

� � � /2 !'. %�4/��'. !���'. � ,�'2�'.�4& "�
 �4'-� 6'+�
. "'%&�/52 &//!K�[ � /,$"�!'!���%2 " �4�*/��
� ," �2 '. %�/52�3. / 7�4&'3�0 �34�7'.4 "2O�� "�
!'!. 4̂�3""�4& "-�-5� &��"��53"�4& " 9�7 "2"�
�,7 � 93�4&"2"��. !�%/. "�'.���<�3&K��54�4& "�
,�. " 7 � 9�7 �3��,7 � 93�3�2�0"!�� ," �2�� 9�4&"�
4'- "�7 "�,"$4�$/2�7 /2 +�'.�4& "�- /2 .'. %�'$�'4�
3. / 7 "!�'.�4& "�.'%&4 O�� "�. " 6"2�&� !���
02/�,"-�7& ".�7 "�%/4�& /- "�"'4& "2K�5.,'+ "�
7& ".�7 "�53"!��& "2-�.��. / 7�,/ 7'. %�4&"�
9" �2��"$ /2 "��. !�7 "��,7 � 93�&� !�4 /�34 /0 K�0�2 +�
/.�4& "�342""4 K��. !�3& / 6",�4&"�3. / 7�� �.+�
-� !"�� 9�4&"��'4 9�0,/ 7�7& ". " 6"2�'4�3. / 7 "!�
7&',"�7 "�7 "2"��4�7 /2 +O�� /,$"�7 �3�4& "��"4 4"2�
3"26'� "�� 9�$�2 O\�

�& /5%&�3& /2 4"2�!/�5- ".43�-� 9�� /.4�'.�/.,9�/. "�35� &�/2 %�.':'. %�02'. �'0,"K�,/. %"2�/. "3�490'��,,9�'. 6/,6 "�

��-'8�/$�!'$$ "2".4�/2 %�.':�4'/.�,�0 �4 4"2.3�53"!��3�. "� "33�2 9�4/�3500/2 4�4&"�!/�5- ".4^ 3�/ 6"2�,,�052 0/3"O�

� ! 6�� �( !�4 �6 0�

�"$ /2 "��"%'..'. %�4/�!2 �$4���!/�5- ".4 K�,"4�9/52�052 0/3"�$ /2�72 '4'. %��. !�

�.4'�'0 �4 "!��5!'". � "�2" � � 4'/.�!"4 "2-'. "�7& "4&"2�4/�4�+ "���!'2 "� 4�/2�'. !'2 "� 4�

�002 / � � &K��. !�� &//3"��.��002 /02 '�4 "�/2 %�.':'. %�02'. �'0,"�4 /�& ",0�3425� 452"�9 /52�

- "33� %"O�

� 5!/ �&0!0�

>O��/.3'!"2�3/- "�%//!�. " 7 3�9/5^ 6"�2"� "'6 "!�2 "� ".4,9�V/2�7 /5,!�,'+ "�4/�2 "� "'6 "�'$�

9/5�&� 6". 4̂WO��335-'. %�4&"�2/,"�/$�4& "�/. "�7& /�!",'6 "2"!�'4�V/2�7& /�9 /5�7 /5,!�,'+ "�

4/�!",'6 "2�'4WK�72'4"���4&2 "" Z0�2 4�!'2 "� 4Z�002 / � � &�- "33� %"�" 80,�'.'. %�'4�4/�9 /52 3",$�'.�

�3�-5� &�!"4�',��3�. "� "33�2 9O�

?O��/.3'!"2�3/- "�� � !�. " 7 3�9/5^ 6"�2"� "'6 "!�2 "� ".4,9�V/2�$ " �2�2"� "'6'. %�'$�9/5�

&� 6". 4̂WO��2'4"���$ /52 Z0�2 4�'. !'2 "� 4Z�002 / � � &�- "33� %"�" 80,�'.'. %�'4�4/�9 /52 3",$��3�'$�9/5�7 "2"�4&"�

/. "�!",'6 "2'. %�'4O�

@O��2�$4���4&2"" Z0�2 � %2�0&�"-�',�4 /�9 /52��/33�V� � 45�,�/2�'-� %'. "!W�7& "2"�9 /5�2 "� /-- ". !�

052� &�3'. %���. " 7�0'"� "�/$�"15'0- ".4�/2�4 //,O��3"�4& "�$/,,/ 7'. %�/2%�.':�4'/.�,�3425� 452"J�

'O��2/.4,/ � !�9 /52�- "33� %"�� 9�34�4'. %�9/52�052 0/3"�$ /2�72 '4'. %�!'2 "� 4,9�'.�4& "�;2 34�3".4 ". � "�

/2�47 / O�

''O��"3�2 '�"�4& "�02 /�,"-�4&�4�4& "�4//,�'3�- " �.4�4 /�� !!2 "33�'.�4& "�$/,,/ 7 Z50�0 �2 � %2�0&O�

'''O��2/ 6'!"���!"4�',"!�3/,54'/.�!"3�2 '�'. %�4&"�"15'0- ".4R4//,��. !�'43�� � 4'/.�'.�4& "�4&'2!�

0 �2 � %2�0&O�

AO��'� 452"�9 /52 3",$���$" 7�9 " �2 3�$2/-�. / 7��3���02 /$"33'/.�,�'.�9 /52�� &/3".�;",!O�� /5^ 6"��"".�

>?A��l��AO>J��&//3'. %��.��2 %�.':�4'/.�,�� �4 4"2.



"-0,/ 9"!��. !��2 "�%"4 4'. %�4/�+ . / 7�& / 7�4&'. %3�7/2 +�'.�4&'3�'. !5342 9�7& ".��.�/00/2 45.'4 9�4/�

�2 �. � &�/54�/.�9 /52�/ 7.�02 "3".43�'43",$ O��/�-'.'-': "�34�2 4Z50�� /343K�9/5�!/��3�-5� &�/$�4&"�7 /2 +�

�3�9 /5���.�-�.� %"�9/52 3",$K�'.� ,5!'. %�4&"�-�2 +"4'. %��. !�02 /- /4'/.O�� /�4&'3�". !K�9/5�;%52 "�/54�

&/ 7�4 /�054�4 /%"4& "2���7 "�3'4 "��. !�72 '4"�4&"�� /.4 ".4�9 /52 3",$O��/2�4&'3�" 8"2�'3"K�72 '4"���0'"� "�$/2�

" � � &�/$�4&"�4".�/2 %�.':'. %�02'. �'0,"3�" 80,�'. "!��. !�" 8"-0,';"!�'.� � ��,"�A O>O@���/ 6"��. !���/54�

4&"�3�- "�,". %4&��3�" � � &K��54�4�',/2 "!�4 /�35'4�4& "�02 /!5� 43��. !R/2�3"2 6'� "3�9 /5�7',,��"�/$$ "2'. %�'.�

9/52�� &/3".�02 /$"33'/.O�

� "  .  * �  /�

�� !!"," 9K��O�V?===WO��&/2 4Z4"2-��. !�7 /2 +'. %�- "- /2 9O��.�� O��5,6'. %�i�� O��O��O��2�'+�V� !3OW��%!�

� 5#,/  �	�+  �,,(�,#��!* ,/ 6�V00O�DDZF?WO��"7�� /2 +J�� 8$/2 !��.'6 "23'49�� 2"33O��"42'" 6"!�$ 2/-�

&4403JRR�//+ 3O%//%,"O��R�//+ 3P'!b�� � �� � � � ��� ��

 

AO>J��&//3'. %��.��2 %�.':�4'/.�,�� �4 4"2. ��l��>?B

https://books.google.ca/books?id=DOYJCAAAQBAJ


AO?J��54,'.'. %�� /52��"33� %"�


 !�/ +&+$���'!� 1&3!0�

>O��3"�"$$"� 4'6"�2" � !'. %�342�4 "%'"3�4 /�� /,,"� 4��. !�2 "$2�- "�'.$ /2 -�4'/.�$ 2/-���

6�2 '"4 9�/$�72 '44".�-�4 "2'�,3�� � �52 �4 ",9 O�

?O��00,9�/54,'.'. %�4"� &.'15"3�4 /��"%'.�!2 �$4'. %���!/�5- ".4 O�

@O �,�.K�72 '4"K�2" 6'3"K��. !�"!'4�3& /2 4�!/�5- ".43��. !�- "33� %"3�4&�4��2 "�

/2 %�.': "!K�� /-0,"4 "K��. !�4�',/2 "!�4 /�30"�';���5!'". � "3O�

�. � "�9 /5^ 6"�� ,�2 ';"!�4& "�/2 %�.':'. %�02'. �'0,"� /$�9 /52�- "33� %"K�/54,'.'. %�7'4&�&'"2 �2 � &'��,� . /4 "3�& ",03�

9/5�0,/4� /54�4& "� � �2 " Z�/. "3�3425� 452"� /$�4& "� - "33� %" 3̂�$5,,�3�/0"�3/�4&�4�9 /5� ��.�<"3&� '4� /54� '.4 /�$5,,�

3".4 ". � "3��. !�0 �2 � %2�0&3�3& /2 4,9��$4"2O��54,'.'. %�&",03�9 /5�%"4�0 �34�/. "�/$�4& "�- /34�4"22'$9'. %�- /- ".43�

'.� �. 9�345!".4^ 3� /2�02/$"33'/.�,^ 3�*/� K�"30"�'�,,9�7& ".� �"%'..'. %� �� ,�2 %"�72 '4'. %�02/*"� 4J�72'4"2 3̂� �,/� +O�

� 6".� �$4 "2� � /-0,"4'. %� �,,� 4&"� /4& "2� 34"03� /$� 4& "� 72 '4'. %� 02/� "33� " 80,/2 "!� ��/ 6"K� $2"" :'. %� 50� 7&',"�

34�2'. %�!/ 7.����,�.+�3�2 "".�'3��.��.8'"4 9Z!2'6".�- ".4�,��/4 4,". "� +�4&�4�/$4".�� /- "3�$2/-�"'4& "2�,� � +'. %�

�. 94&'. %�4/�3� 9��"��53"�9 /5�&� 6". 4̂�2"3" �2 � &"!�4& "�4/0'� K�/2�4&'.+ '. %�4&�4�9/52�!2 �$4�72 '4'. %�&�3�4/�� /- "�

/54� 0"2$ "� 4,9� *534� �3� 4&"� 2" � !"2� 7',,� 3""� '4� � 9� 4&"� ". !� /$� 4& "� 02 /� "33O� �4� ��3/,54 ",9� !/"3. 4̂O� �2�$4'. %� '3�

3500/3"!�4 /�02 /!5� "���3+ "4� &9K�!'3�00/'.4'. %�- "33�/.,9��"��53"�4& "�%/ �,��4�4&'3�34� %"�'3�4/�%"4�'!" �3�

!/ 7.�$ �34�3/�4&�4�9 /5���.�;8�4& "-�50�,�4 "2�'.�4& "�"!'4'. %�34�%"O�

�54,'.'. %� '3� �� 3425� 452"!� �2 �'.34 /2 -'. %� � � 4'6'49� 4&�4� &",03� + ""0� 9 /5� /.� 42 � � +� � 9� �33'%.'. %� -�*/2 K�

/ 6"2�2 � &'. %�'!" �3��. !�2 ",�4'6 ",9�-'. /2 K�3500/24'. %�0/'.43�4 /�4& "'2�02 /0"2�0,� � "3�'.�4& "�$2�- " 7 /2 +�/$�9 /52�

� &/3".� /2 %�.':'. %�02'. �'0,"O� � 4� '43�- /34� � �3'��$ /2 -�$ /2� ��4&2 "" Z0�2 4�- "33� %"K� �.� /54,'. "� ,//+ 3� ,'+"�4&"�

$/,,/ 7'. %J�

�O� �0".'. %�

� O�� /'.4�>�

� O�� /'.4�?�

��O� �/!9�

� O�� /'.4�>�

>O��5�0/'.4�>�

?O��5�0/'.4�?�

'O� �5� Z35�0/'.4�>�

''O� �5� Z35�0/'.4�?�

�O� �5� Z35� Z35�0/'.4�>�

� O��5� Z35� Z35�0/'.4�?�

� O��5� Z35� Z35�0/'.4�@�

'''O� �5� Z35�0/'.4�@�

>?C��l��AO?J��54,'.'. %�� /52��"33� %"



@O��5�0/'.4�@�

� O�� /'.4�?�

>O��5�0/'.4�>�

?O��5�0/'.4�?�

@O��5�0/'.4�@�

���O� �,/3'. %�

� O�� /'.4�>�

� O�� /'.4�?�

� /5� ��.� � !!� $52 4&"2� 0/'.43� '.� 4& "� �/!9� �. !K� �3� 3& / 7.� '.� 4& "� -'!!,"� /$� 4& "� ��/ 6"� /54,'. "� 4"-0,�4 "K�

35�!'6'!"�4& "-� " 6".�$52 4&"2�7'4&� ,/ 7 "2��3"�2 /-�.� .5- "2�,3K�2"%5,�2� .5-�"2 3K� ,/7 "2��3"� ,"4 4"23K�"4� O�

!"0". !'. %� /.� 4& "� 3': "� /$� 4& "� !/�5- ".4� �. !� 4& "� 3500/2 4� . ""!"!O� � 6".� 7& ".� !2 �$4'. %� �� 3&/2 4� "-�',K�

4&2/ 7'. %�!/ 7.���$ " 7�0/'.4 Z$/2 -�7 /2 !3��3�3//.��3�9 /5�4&'.+�/$�4& "-K��2 2�. %"!�'.�4& "�� �3'��4&2 "" Z0�2 4�

- "33� %"�3425�452"K���.�& ",0�9 /5�%"4�34�2 4"!K�"30"�'�,,9�'$�9 /5�!/. 4̂�&� 6"�4'- "�4/�72 '4"�4&"�$5,,�"-�',��3�

3//.��3�9 /5�4&'.+�/$�'4�V/2�2 "30/. !�4 /�/. "��3�3//.��3�9 /5�2 " � !�'4W��54�. /. "4&","33�. ""!�4 /�%"4�3/- "�15'� +�

'!" �3� !/ 7.� �"$ /2 "�9 /5�$ /2 %"4�3/� 4&�4�9 /5� ��.� " 80�. !� /.� 4& /3"�0/'.43� ,�4 "2�7& ".� 9 /5�&� 6"�4'- "O� �/2�

'.34�. � "K�'$�'4�/� �52 3�4/�9 /5�4&�4�35�3�2 '�'. %�4/���3. / 7 Z2"- / 6�,�3"2 6'� "�-'%&4��"���%//!�'!" ���. !�15'� +,9�

!2 �$4��.�"-�',�/.�4& "�7 ""+ ". !�7&',"�!/'. %�3"6"2�,�/4& "2�7'.4 "2':'. %��&/2 "3K�'4�-� 9�,//+�,'+ "�4&"�/. "�'.�

4&"�,"$4�� /,5-.�/$�� ��,"�A O?���",/ 7 O�

� ��( �= F;�C��. % "�� //� # ��10(%*  ��/�����/%/�" +.��*��)�%(��. �"0�

� //� # ��10(%*  � �)�%(�� //� # ��. �"0�

>O��.4 "2"34"!�
?O� �52�!"4�',3�

�O�  � !!2 "33�
� O� !2 '6" 7 � 9�

@O��5"34'/.3J�

�O� 02"0 �'!�� /34�63O�/. " Z4'- " P�
� O� !'3� /5.43 P�

	2 ""4'. %3M���-�'.4 "2"34"!�'.�9 /52�3. / 7 Z2"- / 6�,�3"2 6'� "�
4&'3�7'.4 "2O�

� " ^2"��4�B= @A��/;. /��2 "3� ".4 K��. !�/52�!2 '6" 7 � 9���.�;4�
$/52���2 3K�3/�&/ 7�-5� &�7 /5,!�4&�4�� /- "�4/�$ /2�4&"�
02"0 �'!�3"2 6'� " P�

�, 4"2.�4'6 ",9 K�'$�7"�!"�'!"�4 /�!/�4& "�3. / 7�2 "- / 6�,�
/52 3",6 "3�$/2�- /34�/$�4& "�7'.4 "2��54��2 "�'.���*�-��4�
3/- "�0/'.4 K�'3�'4�0/33'�,"�4 /���,,�9 /5�$ /2�/. " Z4'- "�3. / 7�
2"- / 6�,P�
/ 7�-5� &�7 /5,!�4&�4��" P��,3/ K�!/�9 /5�/$$ "2�
�. 9�!'3� /5.43�$ /2�;2 34Z4'- "��534 /- "23P�

� �2 -�2 "%�2 !3K�
�&2 '34'. "�� //+�


/ 7 " 6"2�.5-�"2 "!K�4&"�&'"2 �2 � &'��,�3425� 452"�/$�4& "3"�. /4 "3�'3�,'+ "�4&"�3��$$ /,!'. %�4&�4�&/,!3�9 /5�50��3�

9/5�� /.3425� 4����5',!'. %�$2/-�4& "�'.3'!"�/54 K�+. / 7'. %�4&�4�9/5�7',,�*534�2 "- / 6"�4&�4�3��$$ /,!'. %�7& ".�'43�

" 84"2'/2�'3�� /-0,"4 "O��. � "�4&"�/54,'. "�'3�'.�0,� � "K�9/5���.�,'+ " 7'3"�*534�!","4 "�4&"�.5-�"2 '. %��. !�<"3&�

/54�4& "�0/'.43�'.4 /�$5,,�3".4 ". � "3K�35�&��3�4& /3"�'.�4& "�"-�',�- "33� %"�'.�4& "�3"� /. !�� /,5-.�/$�� ��,"�A O?��

��/ 6"K��3�7 ",,��3�� !!�4& "�/4& "2�� /. 6".4'/.�,�"-�',�- "33� %"�� /-0/. ".43�V3""�kC O>��",/ 7WO�

�& "� 30"�';�� �2 � &'4"� 452"� /$� 4& "� /54,'. "� !"0". !3� /.� 4& "� /2 %�.':'. %� 02'. �'0,"� 9 /5^ 6"� � &/3".� �3�

�002 /02 '�4 "� $/2� 9 /52� 72 '4'. %� 0520/3"O� �.� 4& "� ��3"� /$� 4& "� >=� � /-- /.� /2 %�.':'. %� 02'. �'0,"3� 53"!�

4&2/5%& /54� 4& "� � /,$"� � �. !3��0'. %� i� �. / 7�,/ 7'. %� 7"�3'4 "� " 8�-0,"� '.� � ��,"� A O>O@� ��/ 6"K� � ��,"� A O?��

�",/ 7�3& / 7 3�&/ 7�4& "�/54,'. "�$/2�" � � &�/$�4&"�;2 34�4&2""�02 '. �'0,"3�+ ""03�" � � &�0'"� "� /2 %�.': "!�02 '/2�4 /�

�"'. %�<"3&"!�/54�'.4 /�3".4 ". � "3O�

AO?J��54,'.'. %�� /52��"33� %"��l��>?D



� ��( �= F;�C��10(%*  �� +//%�%(%0% /���/ ��+*��. #�*%6%*#�� .%*�%,( /�

�2 %�.':'. %�� 2'. �'0,"� �54,'. "�

>O��&2/. /,/%9�i�B � `
�

�O� � �34�

� O� � /5. !'. %J�7&/ K�7&".K�7&�4 K��. !�7& 9�
� O� �2 '%'.��. !�" 80�.3'/.J�7& "2"K�7& ".K��. !�& / 7�

��O� � 2"3".4�

� O� � / 6"2� %"J�7&"2"�
� O� � "� &. /,/%9 J�7&�4�

���O� � 5452"J�7& "2"��. !�7& ".�

?O��/-0 �2 '3/.�i�� /.42 �34�

�O� �& "3'3J�� /,$"�'3��"4 4"2�4&�.�4& "�� /-0"4'4'/.�
��O� �/!9 J�� /-0 �2 '3/.Z � /.42 �34�

� O� � /-0 �2 '3/.J�7&�4��,,�� /-0 �.'"3�!/X� ," �2�9 /52�
!2 '6" 7 � 9�

� O� � /.42 �34J�&/ 7�� /,$"�!/"3�'4��"4 4"2�

'O� � /,,/ 7 3�4&"��'4 9�0,/ 7�
''O� �/"3�9 /52�342""4�0 �2 +'. %�
'''O� �$$ "23�7 �,+ 7 � 9�3&/ 6",'. %��. !�3�, 4'. %�
'6O� >=g�� &" �0"2�$ /2�� �3"�3"2 6'� "�

���O� � /. � ,53'/.J�� /,$"�7'.3K�. /�� /.4 "34M�

@O��2/3�i�� /.3�

�O� � � �J��& 9�%"4�3. / 7�2 "- / 6�,P�
��O� � 2/3�i�� /.3�

� O� � !6 �.4� %"3�

'O� 02/$"33'/.�,�!2 '6" 7 � 9�� ," �2 '. %�
''O� ?ARD�3"26'� "�
'''O� 3� 6"3�4'- "�
'6O� � 6/'!3�'.*52 9�

� O� �'3� !6 �.4� %"3�

'O� " 80".3"�
''O� 0/4 ".4'�,�02 /0"2 49�!�-� %"�

���O� � /. � ,5!'. %�2"� /-- ". !�4'/.J�%"4�4& "�3"2 6'� "�

� 3�7 "�3&�,,�3""�,�4 "2�'.�k >>O>K�/54,'.'. %�'3�+" 9�4/�/2 %�.':'. %�/4&"2�02/*"� 43�35� &��3�02 "3".4�4'/.3O��$�9 /52�4�3+�

'3�4/�!/���? =Z-'.54 "�02 "3".4�4'/.K�02 "0 �2 '. %�$/2�'4�'. 6/,6 "3�/54,'.'. %�9/52�4 /0'��3/�4&�4�9 /5���.�0,/4�/54�

4&"�$5,,�3� /0"�/$�9 /52�30""� &K�4&".�<"3&'. %�/54�4&�4�/54,'. "�'.4 /���� /& "2".4�3�2 '04�7'4&�3- //4&�42 �.3'4'/.3�

,'.+ '. %�"� � &�0/'.4��. !�35�0/'.4 O��$�'4�4�+"3�9 /5�>B�-'.54 "3�4/�2 " � !�4&�4�;2 34�6"23'/.�/$�4& "�3�2 '04�/54�,/5!K�

4&".�9 /5�3'-0,9�� !!���4&'2 !�- /2 "�-�4 "2'�,�'.�4& "�$/2 -�/$�0/'.43�'.��2 " �3�4&�4�. ""!�- /2 "�!" 6",/0- ".4�

'.�9 /52�/54,'. "K�4&".�3�2 '04�4&"-�/54�'.4 /�;6 "�- /2 "�-'.54 "3�/$�30""� &O��54�'$�'4�4�+"3���&�,$�& /52�4 /�2 " � !�

4&"�;2 34�6"23'/.�/$�4& "�3�2 '04K�4&".�9 /5�+ . / 7�4&�4�9 /5�. ""!�4 /�0 �2 "�'4�!/ 7.K�� &/00'. %���/54���4&'2 !�/$�'43�

,". %4&O��54,'.'. %��. !�3�2 '04'. %�02'/2�4 /��5',!'. %���� / 7 "2� /'.4�$ /2���? =Z-'.54 "�02 "3".4�4'/.�4&�4�7 /5,!�

4�+ "�9 /5���&�,$�& /52�4 /�02 "3".4�7 /5,!�3� 6"�9 /5�4& "�4'- "�/$�-�+ '. %�3,'!"3�$ /2�-�4 "2'�,�4&�4�7 /5,!�&� 6"�4/�

�"��54�/54��. 97 � 9O��.�4&'3�7� 9K�/54,'.'. %�+""03�9 /5�/.�42 � � +�4/�02 " 6".4�7 �34"!�"$$ /2 43O�

>?E��l��AO?J��54,'.'. %�� /52��"33� %"



� ! 6�� �( !�4 �6 0�

�"%'.�9 /52�!2 �$4�� 9�/54,'.'. %�4&"�-�*/2��. !�-'. /2�0/'.43�'.���$ 2�- " 7 /2 +�� �3"!�

/.�4& "�/2 %�.':'. %�02'. �'0,"��002 /02 '�4 "�$/2�9 /52�052 0/3"�3/�4&�4�9 /5���.�<"3&�'4�

/54�'.4 /�$5,,�!2 �$4�3".4 ". � "3��$4 "2O�

� 5!/ �&0!0�

>O��'. !���3�-0,"��2 4'� ,"�/2�!/�5- ".4��. !��2 " �+�'4�!/ 7.�'.4 /���&'"2 �2 � &'��,,9�

3425�452"!�/54,'. "�7'4&��2 '"$�0/'.43�$ /2�" � � &�," 6",�/$�/2 %�.':�4'/.O�� /,,/ 7�4& "�

.5-�"2 '. %�!'6'3'/.3�'.�4& "�/54,'. "�4"-0,�4 "�%'6".��4�4& "��"%'..'. %�/$�4&'3�3"� 4'/.O�

�/"3�4&'3�& ",0�9 /5�5. !"2 34�. !�4& "�3425� 452"�/$�4& "�- "33� %"�4&�4�9/5�/4& "27'3"�

!'!. 4̂�� /.3'!"2��54�. /. "4&","33�2 ",'"!�/.�4 /�5. !"2 34�. !�'4 P�

?O��54,'. "�9 /52�. " 84�35�34�.4'�,�"-�',�V'O "OK�-/2 "�4&�.���&5. !2 "!�7 /2 !3�'.�,". %4&W�53'.%�

&'"2 �2 � &'��,�. /4 "3�$/,,/ 7'. %�4&"�3425� 452"�%'6".��4�4& "��"%'..'. %�/$�4&'3�3"� 4'/.O��/"3�!/'. %�3/�

/$$"2��. 9�� !6 �.4� %"3�4/��002 / � � &'. %�4&"�72 '4'. %�02/� "33�7'4& /54���0,�. P�

 

AO?J��54,'.'. %�� /52��"33� %"��l��>?F



AO@J��/2 -'. %��$$"� 4'6"��".4 ". � "3�


 !�/ +&+$���'!� 1&3!0�

@O �,�.K�72 '4"K�2" 6'3"K��. !�"!'4�3& /2 4�!/�5- ".43��. !�- "33� %"3�4&�4��2 "�/2 %�.': "!K�

� /-0,"4 "K��. !�4�',/2 "!�4 /�30"�';���5!'". � "3O�

�. � "� 9 /5^ 6"�054�7 /2 !3� /.� 4& "�3�2 "".� 7'4&�2 "3" �2 � &� -�4 "2'�,� �. !� /54,'. "!� 4& "�3&�0"� /$�9 /52� � /.4 ".4�

7'4&�0/'.4 Z$/2 -�. /4 "3K��5',!'. %��2/5. !�4&�4�2 "3" �2 � &��. !�<"3&'. %�/54�4&/3"�. /4 "3�'.4 /�� /2 2"� 4��. %,'3&�

3".4 ". � "3� 3& /5,!� �"� 15'� +� �. !� !'2 49� � /-0/3'4'/.X[ 15'� +\� �"��53"� 30""!Z4 90'. %� &",03� %"4� 9 /52�

4&/5%&43� !/ 7.� �,- /34� �3� 3//.� �3� 4& " 9� /� �52� 4 /� 9 /5K� �. !� [ !'2 49\� �"��53"� '4^ 3� ;. "� '$� 4&/3"� 4 90"!Z/54�

4&/5%&43��2 "�%�2 � � %"�72 '4'. %�2'$"�7'4&�"2 2/2 3O���4�,".4 "!�$ " 7�-'%&4��"���,"�4&'.+��. !�!2 �$4�'.�0"2$ "� 4,9�

� /2 2"� 4�3".4 ". � "3K��54�4&�4^3�. /4�/52�%/ �,��4�4&'3�34� %"O�

� 3� ,/. %� �3�9/5� � ," �.� '4� �,,� 50� ,�4 "2K�7&�4 3̂� '-0/2 4�.4� !52 '. %�4&"� !2 �$4'. %�34�%"� '3�4&�4�9 /5�%"4�9 /52�

'!" �3� !/ 7.� 15'� +,9� 4/� � 6/'!� ,/3'. %� �. 9� '.� 4& "� .'4 49Z%2'449� �/%� /$� 0"2$ "� 4'/.'34� � /-0/3'4'/.O� �$� 9 /5^2"�

34',,� 7 /2 +'. %� /.� 30""!'. %� 50� 9/52� 4 90'. %� V'4� ��.� �"� �� ,'$ ",/. %� 02/� "33MWK� &/ 7 " 6"2K� �/.3'!"2� 53'. %� 9/52�

3-�2 40&/. " 3̂�6/'� "�2"� /2 !"2�4 /���0452 "�7&�4�9 /5�7 �.4�4 /�3� 9�/54�,/5!K�4& ".�42 �.3�2 '�"�'4�'.4 /�3/- " 7&�4�

02/0"2�3".4 ". � "3�� 9�0,� 9'. %�'4�� � � +�3".4 ". � "�� 9�3".4 ". � "O�� /2 2"� 4'. %�4&�4�72'4'. %��3�9/5�!2 �$4�'3���7 �34"�

/$�4'- "� �"��53"K� '.�4& "�;2 34�35�34� %"�/$�"!'4'. %�V3""�kBO>� �",/ 7WK�9/5�-� 9� ;. !�9 /52 3",$�!","4'. %�7& /,"�

3".4 ". � "3��. !�" 6".�0 �2 � %2�0&3�4&�4�9 /5�- "4'�5,/53,9�0"2$ "� 4"!��4�4& "�!2 �$4'. %�34�%"O��3�7 "�3&�,,�3""�'.�

�&�04 "2�BK�3�2505,/53,9�02 //$ Z"!'4'. %�$/2�30",,'. %K�%2�--�2 K��. !�- "� &�.'��,�"2 2/2 3X�3�7 ",,��3�4& "�;. "2�

0/'.43�/$�34 9,"X3& /5,!��"�/. "�/$�9 /52�;.�,�4�3+ 3�'.�4& "�7& /,"�72 '4'. %�02/� "33O��4�4&'3�34�%"K�&/ 7 " 6"2K�9/5�

�4�," �34�. ""!�3/- "�3".4 ". � "3�4/�7 /2 +�7'4&O�

� �3&'/.'. %� "$$"� 4'6"� 3".4 ". � "3� 2"15'2 "3� �.� 5. !"2 34�. !'. %� /$� 3".4 ". � "� 3425� 452"O� �/ 7 K� 4&"� " 9"3� /$�

-�. 9� .�4'6 "� �. %,'3&�30" �+ "23�%,�: "� / 6"2� �3�3//.� �3� �. %,'3&�%2�--�2�4 "2-'. /,/%9�2 " �2 3� '43�&" � !O� �54�

4&'.+� /$� '4� 4&'3� 7 � 9J� 4/� 352 6'6"� �3� �� &5-�.� �"'. %� 9/5� -534� 4�+ "� ��2 "� /$� 9 /52� & " �, 4&K� 7&'�&� - " �.3�

/� ��3'/.�,,9� %/'. %� 4/� 4& "� !/� 4/2� $/2� & ",0� 7'4&� 4& "� '.*52 '"3� �. !� � /. !'4'/.3� 4&�4� '. " 6'4��,9� �$<'� 4� 9/5Q�

4/�5. !"2 34�. !�4& "3"K�9/5� ,'34 ".�4 /�9 /52� !/� 4/2 3̂� " 80,�.�4'/.3� /$�& / 7�4& " 9�7 /2 +� '.�9 /52� �/!9 K� �. !�9 /5�

� !!� 4 /� 9 /52� 6 /���5,�2 9� �.�4 /-'��,� 4 "2-3� �. !� 02 /� "33"3X7 /2 !3� 9 /5� !'!. 4̂� . ""!� $ /2� 4&/3"� 02 /� "33"3�

4/�$5. � 4'/.�7& ".�9 /5�7 "2"�& " �, 4&9O� �/ 7�4&�4�9 /5� . ""!�4 /�7 /2 +�4/� '-02 / 6"�9 /52�& " �, 4&K�&/ 7 " 6"2K�9/5�

. ""!�4&�4�4 "� &.'��,�5. !"2 34�. !'. %�4/�+ . / 7�& / 7�" 8� � 4,9�4/�'-02 / 6"O��43̂�,'+" 7'3"�7 /2 4&�," �2 .'. %�%2�--�2�

4"2-'. /,/%9� �"��53"� 72 '4'. %� -'34�+ "3� 5. !"2 -'. "� 9 /52� 02 /$"33'/.�,'3-K� �. !� 9 /5� 7 /. 4̂� +. / 7� & / 7� 4 /�

72 '4"� � /2 2"� 4,9K�35�&� �3�7& "2"�4/�054�05. � 45�4'/.� �. !�7& "2"� . /4�4/ K� '$�9/5� !/. 4̂�+. / 7� � �3'��3".4 ". � "�

3425�452"� �. !�4& "�4"2-'. /,/%9�7 "�53"�4 /� !"3�2 '�"� '4 O� �2534� - "K�7" ^,,� �"�53'. %� '4� /$4".�4&2 /5%& /54�4&'3�

� &�04 "2��. !�4& "�. " 84O���. 9�.�4'6 "��. %,'3&�30" �+ "23�7& /�3� 9K�[��!/. 4̂�+. / 7�7&�4�4& "�25," 3̂���,,"!K��54���

+. / 7�7&�4�,//+ 3�2'%&4\�� � 45�,,9� � �+ �'-02 / 6"�4&"'2�72 '4'. %�'$�4&" 9�5. !"2 34�. !�- /2 "���/54�& / 7�'4�7 /2 +3O�

� � 9� � ,/3"� �4 4".4'/.� 4&2 /5%& /54� 4& "� $/,,/ 7'. %� '.42/!5� 4/2 9� ,"33/.� /.� 3".4 ". � "� 3425� 452"� �. !� 6 �2 '"4 9�

"30"�'�,,9�'$�9 /5^2"�. /4�".4'2 ",9�� /.;!".4�'.�9 /52�+ . / 7,"!%"�/$�%2 �--�2 O�

I� AO@O>J��/52��".4 ". � "��//!3�

>@=��l��AO@J��/2 -'. %��$$"� 4'6"��".4 ". � "3

https://ecampusontario.pressbooks.pub/llscomm/format/_General_Revisions
https://ecampusontario.pressbooks.pub/llscomm/format/_The


I� AO@O?J�� /52��".4 ". � "�� �2 '"4'"3�

I� AO@O@J��".4". � "�� ". %4&�

I� AO@OAJ�� � 4'6" Z�30H�� �33'6 " Z6/'� "��".4 ". � "3�

=F<F:C�� *0  * �  ��0.1� 01.  ��* ��0$  �� +1.��++�/�

� /52�� �3'��3".4 ". � "�- //!3�V/2�4 90"3W�&",0�9 /5�" 802"33�7&�4 " 6"2�9/5�7 �.4�'.��. %,'3&K��3�!"4�',"!�'.� � ��,"�

AO@O>� �",/ 7 O� �&"� - /34� � /-- /.� 3".4 ". � "� - //!K� 4& "� !"� ,�2 �4'6 "� V�O+O�O� '. !'��4'6 "WK� -534� �,7 � 93� &� 6"� ��

35�*"� 4� �. !� ��02 "!'��4 "�4/� �"�%2 �--�4'��,,9� � /2 2"� 4O��&"� /1�& � 0� '.�4& "�%2�--�4'��,�3".3"�V. /4�4/� �"�

� /.$53"!�7'4&�4& "�4/0'��'.�4 "2-3�/$�4& "�� /.4 ".4W�'3�4&"�!/"2�V� � 4/2�/2�0"2$ /2 - "2W�/$�4&"�� � 4'/.O��& "�� /2 "�

/$�4&"�35�*"� 4� '3� �� . /5.�V0"2 3/.K�0,� � "K�/2�4&'. %W�4&�4�!/"3�3/- "4&'. %K��54�4&'3�-� 9� �"�352 2/5. !"!� � 9�

/4& "2�7 /2 !3�V- /!';"2 3W�35�&��3�� !*"� 4'6"3�V7 /2 !3�4&�4�!"3�2 '�"�4& "�. /5.WK��24'� ,"3�V� K��+ K�1%! WK�0/33"33'6"�

!"4 "2-'. "23�V"O%OK�,2/ K�* 6K�6,2/ K�1%!&/WK�15�.4';"2 3�V"O%OK�#! 4 K�0! 3!/ �) WK� "4� O�4/� -�+ "� �� . /5.� 0&2 �3"O� �& "�

� /2 "�/$�4& "� ,.  �%��0  �'3���6 "2��V� � 4'/.WK��54�'4�-� 9��,3/��"�02 "� "!"!�� 9�- /!';"2 3�35� &��3�� !6 "2�3K�7&'� &�

!"3�2 '�"�4& "�� � 4'/.�'.�- /2 "�!"4�',K��. !�$ /,,/ 7 "!�� 9��.� +�& � 0K�7&'� &�'3�4&"�4&'. %�V./5.�/2�. /5.�0&2 �3"W�

� � 4"!�50/.�� 9�4&"�6 "2� O��$�9/5�� /.3'!"2�4& "�3".4 ". � "� �2/��20&+ !00�,##!/ 0� &0� ,2+1�/ �1 !0 K�9/5���.�!'6'!"�

'4�'.4 /���35�*"� 4��. !�02 "!'��4 "K�4&".�$52 4&"2�!'6'!"�4& /3"�'.4 /�4& "'2�� /-0/. ".4�0 �2 43�/$�30""� &�V./5.3K�

6"2�3K�� !*"� 4'6"3K�"4� OWJ�

� %#1. �= F<F:C��.  �' �+ 3*�+"���/%),( �� � (�. �0%2 �/ *0  * �  �%*0+�%0/�
� +),+*  *0�, �. 0/�+"�/,  � $�

�1.��1/%*  //�+""  . /��%/� +1*0�. �0  /�

I� �5�*"� 4�b��1.��1/%*  //�

� � � /33"33'6 "�!"4 "2-'. "2�b��52�

� � �5�*"� 4�. /5.�b��53'. "33�

AO@J��/2 -'. %��$$"� 4'6"��".4 ". � "3 ��l��>@>



I� � 2"!'��4 "�b� +"" . /��%/� +1*0�. �0  /�

� � 6"2��b�/$$ "23�

� � � !*"� 4'6"�b�!'3� /5.4�

� � /�*"� 4�. /5.�b�2 �4 "3�

�5�*"� 43� �. !�02 "!'��4 "3� ��.� �,3/�%2 / 7�7'4&�4& "� � !!'4'/.� /$� /4& "2�490"3� /$�0&2 �3"3�V"O%OK�02"0/3'4'/.�, K�

'.;.'4'6 " K�0 �2 4'�'0'�, K�%"25. ! �0&2�3"3 W�V�'-�3+ / K�?=>@Q��52!5"�� � � K�?=>=K�?=>>�K�?=>>�Q���2 ,'. %K�?=>A�W�4/�

� ,�2 '$9�- " �.'. %�"6".�$52 4&"2O��3�,�2%"��3���3".4 ". � "���.�%"4�7'4&�4& "�� !!'4'/.�/$��,,�4& "3"�0 �2 43K�&/ 7 " 6"2K�

9/5�3& /5,!��,7 � 93��"���,"�4 /�30/4�4& "�� /2 "�. /5.�/$�4& "�35�*"� 4��. !�-�'.�6 "2��/$�4& "�02 "!'��4 "O��".4 ". � "3�

4&�4�/-'4�"'4& "2��2 "���,,"!�$ 2� %- ".43��. !�3& /5,!��"�� 6/'!"!�V/2�;8 "!�,�4 "2K��3�7 " ^,,�3""�'.� kBO?W��"��53"�

4&" 9�� /.$53"�4& "�2" � !"2 K��"'. %�5. � ," �2���/54�7& / 3̂�!/'. %�7&�4 O�

� ��( �= F<F:C��+1.�� *0  * �  ��++�/�

� *0  * �  ��++�� �0.1� 01.  ��* ���/ � � 4�),( ��* ���.  �' �+ 3*�

:F�� � (�. �0%2 �
I� �5�*"� 4�`�02"!'��4 "�
I� �4�4 "3�'.$ /2 -�4'/.�
I� �& "�- /34�� /-- /.�4 90"�/$�3".4 ". � "�

� "�15'� +,9�50!�4 "!�/52�� /-054 "2�3934"-3O�

�2�'!� 1D�� "�V02/. /5.W�
� / ! &� �1 !D�15'� +,9�50!�4 "!�/52�� /-054 "2�
3934"-3�V6 "2��0&2 �3"WJ�

I� � !/ �D�50!�4 "!�
I� �  3 !/ �D�15'� +,9�
I� ��'!� 1D�/52�� /-054 "2�3934"-3�V. /5.�

0&2�3"WJ�

� � �,2+D �3934"-3�
� � �!1 !/ *&+ !/ D�/52�V0/33"33'6 "W�
� � �  '!� 1&3!D�� /-054 "2�

; F�
), . �0%2 �
I� �534���02 "!'��4 "�V6"2��0&2 �3"W�
I� 	'6 "3��.�/2 !"2�/2�'.3425� 4'/.�V"O%OK�'.���

,'34�/$�'.3425� 4'/.3WK�/2�-�+ "3���2 "15"34�

�," �3"�50!�4 "�/52�� /-054 "2�3934"-3�
15'� +,9O�

�%!�02�'!� 1�O!H$HE��,2P�1%�1�4 ,2) ��!�
& !+1&8! �&+�1%!� !� )�/ �1&3!�# ,/ *�&0��)4 �6 0�
�002* ! �O+ ! 3!/�&+ � )2 ! PH�

<F�
*0 . .+#�0%2 �
I� � "2��0&2 �3"�`�35�*"� 4�`�/�*"� 4K�". !'. %�

7'4&���15"34'/.�-�2 +�
I� � 3+3���15"34'/.�

� �.�9 /5�0," �3"�50!�4 "�/52�� /-054 "2�
3934"-3�15'� +,9P�

=F��4� (�)�0 +. 5�
I� ��- "�3425� 452"��3���!"� ,�2 �4'6 "K��54�

". !3�7'4&��.�" 8� ,�-�4'/.�0/'.4�
I� � 802"33"3�"- /4'/.�

�&�.+ 3�$/2�50!�4'. %�/52�� /-054 "2�3934"-3�
3/�15'� +,9M�

>F��1�&1* � 0%2 � I� �3"3� 4 !/ ! ��3�4& "�$/2 -�/$�4 /��"�
I� � 802"33"3�& 90/4& "4'��,�3� ".�2 '/3�

�$�9/5�7 "2"�4/�50!�4 "�/52�� /-054 "2�3934"-3�
4&'3�7 ""+ ". !K�7 "�7 /5,!��"�'. �2 "!'�,9�
%2�4 "$5,O�

��!"� ,�2 �4'6 "�3".4 ". � "�7'4&�*534���342 �'%&4$/2 7 �2 !�35�*"� 4��. !�02 "!'��4 "�'3���3'-0,"�3".4 ". � "�" 802"33'. %�

��� /-0,"4 "�4&/5%&4O��$��,,�3".4". � "3�7 "2"�3'-0,"K�35� &��3�9 /5�-'%&4�3""�'.���� &',!2 ". 3̂�2" � !"2�V"O%OK��%!�

>@?��l��AO@J��/2 -'. %��$$"� 4'6"��".4 ". � "3

https://owl.english.purdue.edu/owl/resource/974/01/
https://owl.english.purdue.edu/owl/resource/627/03/
https://owl.english.purdue.edu/owl/resource/627/02/
https://owl.english.purdue.edu/owl/resource/627/1/
http://plato.algonquincollege.com/applications/guideToGrammar/?page_id=3257


 ,$W0�+�* !�&0� �-,1 H� �-,1�# !1 � %! �1% !�01&�( H� 	!�&0� ��$,, � �, 6�0,* !1&* !0H� "4� OWK�7"�7 /5,!�3� 9�4&�4�4&'3�

'3��� � &/00 9�/2�7 //!".�34 9,"�/$�72 '4'. %O��"� � 6/'!�4&'3�2 "35, 4�� 9�� !!'. %�35�*"� 4Z02"!'��4 "�� /-�'.�4'/.3�

4/%"4& "2�7'4&'.���3".4 ". � "�4/�� ,�2 '$9�4&"�2",�4'/.3&'03��"4 7 "".�� /-0,"4 "�4&/5%&43O��5� &�� /-�'.�4'/.3�

-�+ "� 7&�4^ 3� ��,,"!� � /-0/5. !K� � /-0," 8K� �. !� � /-0/5. !Z� /-0," 8� 3".4 ". � "3O� �"$ /2 "� 7 "� �2 " �+� !/ 7.�

4&"3"�3".4 ". � "�6 �2 '"4'"3K�&/ 7 " 6"2K�'43̂�'-0/2 4�.4�4 /�+ . / 7�7&�4���� ,�53"�'3O�

=F<F;C�� +1.�� *0  * �  �� �. % 0% /�

� "�+ ""0� /52�2 " � !"2 3� '.4 "2"34"!� '.� /52�72 '4'. %� � 9�53'. %� ��6 �2 '"4 9� /$�3".4 ". � "�3425� 452"3�4&�4� � /-�'. "�

3'-0,"�5.'43���,,"!� � (�1/ / O��&"3"�� /-�'.�4'/.3�/$�35�*"� 43��. !�02 "!'��4 "3�� /- "�'.�4 7 /�4 90"3J�

>O��.� %*� , * � *0 �/2� )�%*�� (�1/ ���.�34�. !�/.�'43�/ 7.��3���3".4 ". � "�,'+ "�4&"�3'-0,"�!"� ,�2 �4'6 "�/. "3�

�2 /+ ".�!/ 7.�'.�k AO@O>���/ 6"O�

?O��� � , * � *0 �/2� /1�+. �%*�0  �� ,�53"��"%'.3�7'4&��� 35�/2 !'.�4'. %�� /.*5. � 4'/. �,'+"� 4%!+ K�&#K�1%,2$% K�

"4� O�V��2,'. %K�?=>A�W��. !�. ""!3�4 /�"'4& "2�02"� "!"�/2�$ /,,/ 7���-�'.�� ,�53"�4 /�-�+ "�3".3"O��'+ "���

!/- "34'��4 "!�!/%�4&�4�342 � 93�$2/-�4& "'2�/ 7. "2K���!"0". !".4�� ,�53"���. 4̂�3526'6"�/.�'43�/ 7.Q�'$�'4�

42'"3��. 97 � 9K���35�/2 !'.�4 "�� ,�53"�0/3'. %��3���3".4 ". � "�/.�'43�/ 7.�'3�*534���$ 2� %- ".4�V3""�k BO?�

�",/ 7W�4&�4��/.$53"3�4& "�2" � !"2 O�

�.� '. !"0". !".4� � ,�53"� /.� '43� / 7.�0,53� � /-�'.�4'/.3� /$�4& "3"�4 7 /�4 90"3� /$� � ,�53"3� -�+ "�50�4& "�$/52�

6�2 '"4'"3�/$�3".4 ". � "3�7 "�53"�" 6"29!� 9�'.�/52�72 '4'. %O��7 /�/2�- /2 "�'. !"0". !".4�� ,�53"3�*/'. "!�4 /%"4& "2�

7'4&���� /--���. !� � //2 !'.�4'. %�� /.*5. � 4'/. �V3""� � ��,"�A O@O?� ��",/ 7�$ /2�4&"�3" 6".�/$�4& "-K�2 "02 "3".4 "!�

� 9�4&"�-. "- /.'��� �2 /. 9-� #�+�, 60W�/2�3"-'� /,/.�VQW�-�+ "��� � +),+1* ��/ *0  * �  �V��2 ,'. %K�?=>A� K�?=>A!K�

?=>A" WO��&".�� /-�'. "!�7'4&���-�'.�� ,�53"�� 9��� 35�/2 !'.�4'. %�� /.*5. � 4'/. K���35�/2 !'.�4 "�� ,�53"�-�+ "3�

�� � +),( 4� / *0  * �  � V��2 ,'. %K� ?=>A" WO� �&�4� 35�/2!'.�4'. %� � /.*5. � 4'/.� V3""� �� 6 �2 '"4 9� /$� 4&"-� '.� � ��,"�

AO@O?� � �",/ 7W� "34��,'3& "3� 4&"� 2",�4'/.3&'0� �"4 7 "".� 4& "� 35�/2 !'.�4 "� �. !� -�'.� � ,�53"� �3� /. "� /$� 4'- "K�

0,� � "K� /2� ��53"� �. !� "$$ "� 4� V�'-- /.3K� ? =>?WO� �&".� �� 35�/2 !'.�4 "� � ,�53"� 02 "� "!"3� 4& "� -�'.� � ,�53"K� ��

� /--��3"0 �2 �4 "3�'4�$2/-�4& "�-�'.�� ,�53"�V�3�'.�4&'3�3".4 ". � "�4/�4&'3�0/'.4WK��54���� /--��'3�5.. "� "33�2 9�

'$�4&"�35�/2 !'.�4 "� � ,�53"�$ /,,/ 7 3�4&"�-�'.� � ,�53"�V�3� '.�4&'3�3".4 ". � "�$2/-� �21 � /. 7 �2 !3Q�. /4'� "�4&�4� ��

� /--��!/"3. 4̂�� /- "��"4 7 "".� 2++ !� !00�/ 6��. !� &#WO�

AO@J��/2 -'. %��$$"� 4'6"��".4 ". � "3 ��l��>@@

https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=1566#sub
https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=1566#coo
https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=1566#sub
http://plato.algonquincollege.com/applications/guideToGrammar/?page_id=3194
http://www.chompchomp.com/terms/subordinateconjunction.htm


� ��( �= F<F;�C�� ++. �%*�0%*#��* ���1�+. �%*�0%*#�� +*&1* � 0%+*/�

� ++. �%*�0%*#�� +*&1* � 0%+*/� �1�+. �%*�0%*#�� +*&1* � 0%+*/�

"/2�
� . !�
* /2�
� 54�
+2�
5"4�
/ /�

�$4"2�
�, 4&/5%&�
� 3�
� 3�'$�
� 3�,/. %��3�
� 3�4&/5%&�
�"��53"�
�"$ /2 "�
� 6".�'$�
� 6".�4& /5%&�
�$�
�$�/.,9�
�.�/2 !"2�4&�4�
�/ 7�4&�4�
�. � "�
� 2/ 6'!"!�4&�4�
� �4& "2�4&�.�
�'. � "�
�/�4&�4�
�&�.�
�&�4�
�& /5%&�
� ',,�
�.,"33�.4',�
�& ".�
�& ". " 6"2�
�& "2"�
�& "2" �3�
�& "2" 6"2�
�& "4&"2�
�&',"�

� /5� ��.� � /-�'. "� � /-0/5. !� �. !� � /-0," 8� 3".4 ". � "3� '.4 /� � /-0/5. !Z� /-0," 8� 3".4 ". � "3K� ,'+"� 4&"�

3".4 ". � "� 4&�4� 02 "� "!"3� 4&'3� /. "K� 4&/5%&� 9 /5� 3& /5,!� + ""0� 4& "3"� 342" �-,'. "!� 3/� 9 /52� 7 /2 !� /5.4� V?F�

7 /2 !3� '.� 4& "� 3".4 ". � "� *534� �"$ /2 "� � ��,"� A O@O?�K� . /4� '. � ,5!'. %� 4&"� 0 �2 ".4& "4'��,� �3'!"3W� !/"3. 4̂� -�+ "�

� /-02 "& ".3'/.� !'$;�5, 4O�� " ^,,�2"452.�4 /�4& "�15"34'/.� /$�,". %4&�'.�4&"�$/,,/ 7'. %�35�3"� 4'/.�V kAO@O@WK��54�

,"4 3̂�$/�53�. / 7�/.�& / 7�4& "3"�$ /52�3".4 ". � "�6 �2 '"4'"3��2 "�3425� 452"!O�

>@A��l��AO@J��/2 -'. %��$$"� 4'6"��".4 ". � "3



� ��( �= F<F;�C�� +1.�� *0  * �  �� �. % 0% /�

� *0  * �  �� �. % 05� �0.1� 01.  �U��/ � � 4�),( /�

>O��'-0,"�

I� �5�*"� 4�`�02"!'��4 "�V/. "�
'. !"0". !".4�� ,�53"W�

I� � 802"33"3�/. "�� /-0,"4 "�
4&/5%&4�

I� �4 9,'34'��,,9�342 �'%&4$/2 7 �2 !�
$/2�" �3 9�� /-02 "& ".3'/.�

� "�15'� +,9�50!�4 "!�/52�� /-054 "2�3934"-3O�

�2�'!� 1D�� "�V. /5.W�
� / ! &� �1 !D�15'� +,9�50!�4 "!�/52�� /-054 "2�3934"-3�V6 "2��
0&2�3"WJ�

I� � !/ �D�50!�4 "!�
I� �  3 !/ �D�15'� +,9�
I� ��'!� 1D�/52�� /-054 "2�3934"-3�V. /5.�0&2 �3"WJ�

� � �,2+D �3934"-3�
� � �!1 !/ *&+ !/ D�/52�V0/33"33'6 "W�
� � �  '!� 1&3!D�� /-054 "2�

� 2/!5� 4'6'49�'. �2 " �3"!�@ Bg�� 9�4&"�". !�/$�4& "�7 ""+ O�

?O��/-0/5. !�

I� � 4�," �34�47 /�'. !"0". !".4�
� ,�53"3�*/'. "!�� 9�"'4& "2�V>W���
� /--���. !�� //2 !'.�4'. %�
� /.*5. � 4'/.�/2�V?W���
3"-'� /,/.�VQW�

I� � /-�'. "3�� /-0,"4 "�
4&/5%&43�4/�3& / 7�4& "�
2",�4'/.3&'0��"4 7 "".�4& "-�
V"O%OK�4&"�� //2 !'.�4'. %�
� /.*5. � 4'/.��. !�� /.. "� 43�
4&"�'!" �3K��54�� /.42 �343�
4&"-K�3/�"34��,'3& "3���53"�
�. !�"$$ "� 4K�/2�!'34'. %5'3&"3�
4&"-��3�0/33'�','4'"3K�"4 � OW�

� "�50!�4 "!�/52�� /-054 "2�3934"-3�/.�4& "�>?4&D��* ��
02/!5� 4'6'49�'. �2 " �3"!�@ Bg�� 9�4&"�". !�/$�4& "�7 ""+ O�

� "�50!�4 "!�/52�� /-054 "2�3934"-3�/.�4& "�>?4&H�
02/!5� 4'6'49�'. �2 " �3"!�@ Bg�� 9�4&"�". !�/$�4& "�7 ""+ O�

� "�50!�4 "!�/52�� /-054 "2�3934"-3�/.�4& "�>?4&D�5 0�
02/!5� 4'6'49�!'!. 4̂�'. �2 " �3"�4& "�. " 84�!� 9O�

� "�50!�4 "!�/52�3 934"-3�/.�4& "� :;0$D��10 �%�'.3�'.�
02/!5� 4'6'49�7 "2". 4̂�3"".�4',,�4& "�". !�/$�4& "�7 ""+ O�


#�1%!�02�'!� 1�&0�1%!�0�* !�&+��,1%�� )�20!0E�,*&1��,1%�
1%!�� ,** ��1%�1�-/ !� ! !0�1% !�� ,+'2+ � 1&,+E��0�4 !))��0�
1%!�/ !-!�1 ! �1% !�02�'!� 1D�

� "�50!�4 "!�/52�� /-054 "2�3934"-3� �* � �'. �2 " �3"!�
/52�02 /!5� 4'6'49�@Bg�� 9�4&"�". !�/$�4& "�7 ""+ O�

O�%!�02�'!� 1�T4 ! U�&0��,** ,+�1 ,��,1%�� )�20!0E�0,�1% !�
0!� ,+  �T 4 ! U�M&+�T4 !�&+�/ !�0! UN�&0�,*&1 1! E�* �( &+$�1%&0�
��0&+$)!�&+ !-!+  !+1�� )�20!�4&1%�� ,,/  &+�1 ! �3 !/ �0�
MT2- �1 ! U��+  �T &+�/ !�0! UN�/ �1%!/�1%�+�1 4 ,�
� ,,/  &+�1 ! �� )�20!0HP�

@O��/-0," 8�

I� �5�/2 !'.�4 "�� ,�53"�`�-�'.�
� ,�53"�

I� �'%.�,,"!�� 9���35�/2 !'.�4'. %�
� /.*5. � 4'/.�V"O%OK�4%!+ K�&#K�
1%,2$% K��#1!/ K��!� �20! K�
0&+� ! K�2+1&)K�"4� OW�

I� �& "�35�/2 !'.�4'. %�
� /.*5. � 4'/.3�3& / 7�4& "�
2",�4'/.3&'03��"4 7 "".�
� ,�53"3�

�$4"2�7 "�50!�4 "!�/52�� /-054 "2�3934"-3�/.�4& "�>?4&K�
02/!5� 4'6'49�'. �2 " �3"!�@ Bg�� 9�4&"�". !�/$�4& "�7 ""+ O�

�% !+�1%!�02�,/  &+�1 !�� )�20!�-/ !� ! !0�1% !�* �&+�
� )�20!E���� ,** ��0!-�/ �1 !0�1%!*E��0�&+�1% !�! 5�*-)!�
��, 3!H��% !+�1%!�02�,/  &+�1 !�� )�20!�# ,)), 4 0�1%!�* �&+�
� )�20!E���� ,** ��&0�2++ !� !00�/ 6E��0�&+�1%!�! 5�*-)!�
�!), 4 H�

� 2/!5� 4'6'49�'. �2 " �3"!�� 9�@Bg�'.���7 ""+��$4 "2�7 "�
50!�4 "!�/52�� /-054 "2�3934"-3�/.�4& "�>?4&O�

	, 4 ! 3!/ E�&#�1%!�02�,/  &+�1 !�� )�20!�01/ &(!0���� ,+1/ �01�
4&1%�1%!�* �&+�� )�20!�-/ !� ! &+ $�&1E���� ,** ��0!-�/ �1 !0�
1%!*D�

� 2/!5� 4'6'49�'. �2 " �3"!�� 9�@Bg K��,4&/5%&�'4�4//+���
7 ""+��$4 "2�50!�4'. %�/52�3934"-3�4 /�3""�4& /3"�%�'.3O�

AO�
� /-0/5. !Z � /-0," 8�

I� � /-�'. "3�� /-0/5. !��. !�
� /-0," 8�3".4 ". � "3K�
2"15'2 '. %��4�," �34�47 /�
'. !"0". !".4�� ,�53"3��. !�
/. "�!"0". !".4�� ,�53"�

I� �3"�/� ��3'/.�,,9��"��53"�
4&"3"���.��"�,/. %�3".4 ". � "3�

�& ".�7 "�50!�4 "!�/52�� /-054 "2�3934"-3�/.�4& "�>?4&K�
02/!5� 4'6'49�'. �2 " �3"!�@ Bg�� 9�4&"�". !�/$�4& "�7 ""+ K��54�
4&"�3 934"-3�. ""!"!�50!�4'. %�� %�'.�7'4&'.�4& "�- /.4&�
4/�2 "34/2 "�02 /!5� 4'6'49�'. �2 " �3"3O�V@>�7/2 !3W�


+1/ , 2� 1,/ 6� !-!+  !+1�� )�20!�Y�&+  !-!+  !+1�� )�20!�Y�
&+ !-!+  !+1�� )�20!�

� /-�'.�4'/.3� /$� 3".4 ". � "� - //!3� �. !� 6 �2 '"4'"3� �2 "� �,,� 0/33'�,"K� 3/� 7 "� &� 6"� -�. 9� &9�2 '!� 3".4 ". � "�

AO@J��/2 -'. %��$$"� 4'6"��".4 ". � "3 ��l��>@B



3425�452"3� � 6�',��,"� 4 /� " 802"33� /52� 4& /5%&43O� �/2� '.34�. � "K� �.� '.42 /!5� 4/2 9� 35�/2 !'.�4 "� � ,�53"� ��.�

02"� "!"��.�'.4 "22/%�4'6 "�-�'.�� ,�53"J�

�$�9/5��2 "�� 6�',��,"�4 /�50!�4 "�/52�� /-054 "2�3934"-3�/.�4& "�>?4&K���.�9 /5�0," �3"�3'%.��. !�2 "452.�

4&"��4 4� � &"!�� /.42 � � 4��4�9/52�" �2 ,'"34�� /. 6".'". � " P�

� /-�'.'. %�� ,�53"3�4 /�� /--5.'��4 "�9 /52�'!" �3�'3���3+ ',,�,'+ "��. 9�/4& "2�4&�4�2"15'2 "3�02 � � 4'� "K�7&'� &�9/5�

!/�7& ". " 6"2�9/5�!2 �$4���- "33� %"O��&"�- /2 "�9 /5�!/�'4 K�4&"��"4 4"2�9/5�%"4��4�'4��. !�4& "�" �3'"2�'4��"� /- "3O�

�43̂� "33".4'�,�4 /�9 /52�02 /$"33'/.�,�35� � "33�4&�4�9 /5� �"� /- "�%//!� �4� '4 K�&/ 7 " 6"2K� �"��53"�9 /52�2 " � !'. %�

�5!'". � "3� 7',,� �"� /- "� $25342�4 "!� 7'4&� 9 /5� '$� 9 /5� ��.. /4� 054� 3".4 ". � "3� 4/%"4& "2� "$$"� 4'6",9 O� � /2 3"K�

!'3/2 %�.': "!�3".4 ". � "3� �"42 � 9� ��3��4 4"2"!� -'. !O� � �4& "2�4&�.�34 /0�4 /�& ",0�9 /5K�9/52�2 " � !"2 3� �2"� - /2 "�

,'+",9�4/�� 6/'!�9 /5��"��53"�4& " 9�&� 6"�. /�4'- "�$/2�4&"�,� � +�/$�02 /$"33'/.�,'3-�3'%.�,,"!�� 9�0//2�72 '4'. %��. !�

4&"�-'3� /--5.'��4'/.�'4�," � !3�4 / O��"$/2 "�7 "�2"452.�4 /�4& "�35�*"� 4�/$�� ,�53"3�7& ".�7 "�" 8�-'. "�& / 7�4 /�

� /2 2"� 4�3".4 ". � "�"2 2/2 3�V3""�kBO?��",/ 7WK�7"�3& /5,!�34 /0�4 /�� /.3'!"2�4& "�'335"�/$�3".4 ". � "�,". %4&��2/5%&4�

50�'.�/52�!'3�533'/.�/$�� /-0/5. !Z� /-0," 8�3".4 ". � "3���/ 6"O�

=F<F<C�� *0  * �  �
  * #0$�

�&�4�'3�4& "��002 /02 '�4 "�,". %4&�$/2���3".4 ". � " P�� ".�7 /2 !3 P�� 7 ".4 9P��&'2 49P��& "��.3 7 "2�7',,��,7 � 93��"J�'4�

!"0". !3�/.�7&�4�9 /5�" 80"� 4�9/52��5!'". � "�4/��"���,"�4 /�&�. !,"��. !�7&�4�9 /5�. ""!�4 /�3� 9�4/�" 802"33���

� /-0,"4 "�4&/5%&4�4/�4& "-O���� &',!2 ". 3̂�02'- "2�34'� +3�4/�3'-0,"�3".4 ". � "3�/$�BZD�� /. �'3"�7 /2 !3��"��53"�

� &',!2 ".�," �2 .'. %�&/ 7�4 /�2 " � !�7',,��"�34 9-'"!�� 9��. 94&'. %��54�4&"�3'-0,"34�0/33'�,"�3".4 ". � "3O���@=Z0� %"�

-�2 +"4� �.�,9 3'3� 2"0/2 4� �'- "!� �4� �53'. "33� " 8"�54'6 "3� 7'4&� � !6 �. � "!� ,'4 "2� � 9� 3+',,3K� /.� 4& "� /4& "2� &�. !K�

7',,� &� 6"� 3".4 ". � "3� /$� 6 �2 9'. %� ,". %4&3K� 0"2&�03� �. 97& "2"� $2/-� B� 4 /� A B� 7 /2 !3O� �&"� ,/. %"2� 3".4 ". � "3�

7'4&�0,".4 9�/$�35�/2 !'.�4'/.��. !�� /-0/5. !'. %�7',,�& /0"$5,,9��"�2 �2 "��"��53"�4 //�-�. 9�3".4 ". � "3�/$�A B�

7 /2 !3�7',,�" 8&�534���2 " � !"2 3̂�0�4'". � "��. !�� /-02 /-'3"�� /-02 "& ".3'/.�7'4&�� /-0," 8'49O��//�-�. 9�;6 " Z

7 /2 !�3".4 ". � "3�7',,�'.35, 4�4&"�2" � !"2 3̂�'.4 ",,'%". � "K��54�4&" 9�0,� 9�7 ",,��3�05. � &9�$/,,/ 7 Z503�4&�4�� /. � ,5!"�

0 �2 � %2�0&3�$5,,� /$� ,/. %�3".4 ". � "3O� �, 4'-�4 ",9 K�9/5�3& /5,!�42 " �4�9 /52� �5!'". � "�4/� �� 6 �2 '"4 9� /$�3".4 ". � "�

,". %4&3�V�'� &/,K�?=>CWO�

�".4 ". � "3� '.� - /34� �53'. "33� !/�5- ".43� 3& /5,!� � 6"2� %"� �2 /5. !� ?B� 7 /2 !3K� 7&'� &� 9/5� -� 9� � /.3'!"2�

9/52� � �3",'. "� %/ �,� $ /2� 3".4 ". � "� ,". %4&O� �&"2" 3̂� . /4&'. %� 72/. %� 7'4&� 3".4 ". � "3� 3& /2 4"2� 4&�.� 4&�4� '$�

4&" 9� !/. 4̂� 3� �2 ';� "� � ,�2 '49� '.� � � &'" 6'. %� � /. �'3". "33O� �&"2" 3̂� �,3/� . /4&'. %� 72/. %� 7'4&� 72 '4'. %� 4&"� /!!�

A=Z7 /2 !�3".4 ". � "� '$� '4�4�+ "3�4&�4� -�. 9�7 /2 !3�4 /� " 802"33� �� � /-0,"4 "�V�. !�02 /� ��,9� � /-0," 8W�4&/5%&4�

7& ".��. 94&'. %�,"33�7 /5,!�� %�'.�3� �2 ';� "�� ,�2 '49O��.��,,���3"3K�& / 7 " 6"2K�9/5�-534�� /.3'!"2�9 /52�'.4 ". !"!�

�5!'". � " 3̂�2" � !'. %���','4'"3O�

�$�4&"�%/ �,�/$�� /--5.'��4'/.�'3�4 /�0,�.4��.�'!" ��&�4 � &"!�'.�9 /52��2 �'.�5. !'34 /2 4"!�'.4 /�3/- "/. "�",3" 3̂�

�2 �'.K�!/. 4̂�-�+ "�,". %4&���!'34 /2 4'. %�$� � 4/2 O��".4 ". � "3���.�4 "� &.'��,,9�%/�/.�$ /2 " 6"2�7'4&�� /-0/5. !'. %�

�. !�35�/2 !'.�4'/.K�9 "4�34',,��"�%2 �--�4'��,,9�� /2 2"� 4K��"��53"���,/. %�3".4 ". � "�'3�. /4�4&"�3�- "��3���25.Z

/.� V��2 ,'. %K�?=>A$WO��54�4//�-�. 9�A=Z7 /2 !�3".4 ". � "3�'.���2 / 7�7',,��"42 � 9���,� � +�/$�3+ ',,�'.�� /. �'3'/.��. !�

2"30"� 4�$/2��5!'". � "��4 4".4'/.�30 �.3O��, 4'-�4 ",9 K�./�&�2 !��. !�$ �34�25,"3�$/2�3".4 ". � "�,". %4&�+""0�53�$ 2/-�

72 '4'. %�3".4 ". � "3�4&�4��2 "��3�3& /2 4�/2�,/. %��3�4&" 9�. ""!�4 /��"K��54�4& "2"�'3�35� &���4&'. %��3� 1,,� -5� &�'$�

,". %4&��"� /- "3���� �2 2'"2�4/�5. !"2 34�. !'. %O�

>@C��l��AO@J��/2 -'. %��$$"� 4'6"��".4 ". � "3

https://www.dailywritingtips.com/how-long-should-a-sentence-be/
https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=3374


=F<F=C��� 0%2 N�- *@�� �//%2  N2+%� �� *0  * �  /�

�& ".� 9 /52�349,"�%/ �,� '3�4 /� 72 '4"� � ," �2 K� �/. �'3"�3".4 ". � "3K� - /34� /$�4& "-�3& /5,!� �"� '.� 4& "� � � 4'6"�6 /'� "�

2�4& "2�4&�.�0 �33'6 "O�� +%� �'.�4&'3�%2�--�4'��,�3".3"�� /. � "2.3�4& "�/2 !"2�/$�7 /2 !3��2 /5. !�4& "�-�'.�6 "2��

�. !�7& "4&"2�4&"�6 "2��2 "15'2 "3��.�� !!'4'/.�,��58','�2 9�V&",0"2 W�6"2� O�� "�53"�4 7 /�6 /'� "�6 �2 '"4'"3J�

I� � � 0%2 N2+%� �� (�1/ / ��2 "�" �3 9��. !�342�'%&4$/2 7 �2 !��"��53"�4& " 9��"%'.�� 9�'!".4'$ 9'. %�4&"�35�*"� 4�

V4&"�!/"2�/$�4& "�� � 4'/.WK�4&".�3� 9�7&�4�4& "�35�*"� 4�!/"3�V4& "�6 "2��/2�� � 4'/.W�7'4& /54��.��58','�2 9�

6"2� K��. !�". !�� 9�'!".4'$ 9'. %�4&"�/�*"� 4�V4&"�4&'. %�� � 4"!�50/.W�'$�4& "�6 "2��'3�42 �.3'4'6 "�V4�+"3��.�

/�*"� 4WO��&"�3'-0,"�3".4 ". � "�7 "�3� 7�'.� � ��,"�A O@O?� ���/ 6"�$/,,/ 7 3�4&'3�"�3 9�35�*"� 4Z6"2� Z/�*"� 4�

/2 !"2 O�

I� � �//%2  N2+%� �� (�1/ / K�/.�4& "�/4& "2�&�. !K�2" 6"23"�4&'3�35�*"� 4Z6"2� Z/�*"� 4�/2!"2�4 /�0,� � "�4&"�/�*"� 4�

;2 34K�$/,,/ 7�7'4&���0 �33'6 "�6 "2��0&2 �3"�V- /2 "�/.�4&�4��",/ 7WK��.!�/04'/.�,,9�". !�7'4&�4& "�!/"2�/$�4& "�

� � 4'/.�'.���02 "0/3'4'/.�,�0&2 �3"�34�2 4'. %�7'4&�� 6O�

� /.3'!"2�4& "�$/,,/ 7'. %�"8�-0,"�3'-0,"�3".4 ". � "3�4&�4�3� 9�4&"�6 "29�3�- "�4&'. %�'.��/4&�6 /'� "3K�/. "�'.�4& "�

35�*"� 4Z6"2� Z/�*"� 4�� � 4'6"�6 /'� "K�4&"�/4& "2�'.�4& "�/�*"� 4Z6"2� Z35�*"� 4�0�33'6 "�6 /'� "J�

� %#1. �= F<F=C��+), �. %/+*�+"�� � 0%2 N��* ��, �//%2  N2+%� �/ *0  * �  /�

� "���.�$52 4&"2�!'6'!"�4& "�0 �33'6 "�6 /'� "�'.4 /�3".4 ". � "3�4&�4�'!".4'$ 9�4&"�!/"2�/$�4& "�� � 4'/.��. !�4& /3"�4&�4�

!/. 4̂J�

� � 0%2 �� +%� C��& "�-�.� %"2�� &/3"���2 ��

I� �5�*"� 4�b��& "�-�.� %"2�

I� � "2��b�� &/3"�

I� ��*"� 4�b ���2 ��

� �//%2  �� +%� C���2 ��7 �3�� &/3".�� 9�4&"�-�.� %"2O�

AO@J��/2 -'. %��$$"� 4'6"��".4 ". � "3 ��l��>@D



I� ��*"� 4�b���2 ��

I� � 58','�2 9�6"2��b�7 �3�

I� � �34�0 �2 4'�'0,"�6 "2��b�� &/3".�

I� � 2"0/3'4'/.�b�� 9�

I� �5�*"� 4�b�4&"�-�.� %"2�

� "���.�$52 4&"2�!'6'!"�4& "�0 �33'6 "�6 /'� "�'.4 /�3".4 ". � "3�4&�4�'!".4'$ 9�4&"�!/"2�/$�4& "�� � 4'/.��. !�4& /3"�4&�4�

!/. 4̂J�

� ��( �= F<F=C��+), �. %/+*�+"�� � 0%2 N��* ��� �//%2  N2+%� �� *0  * �  /�

� +%� � � 4�),( /� �0.1� 01. �(��.  �' �+ 3*�

� � 4'6"�� /'� "� �& "�-�.� %"2�� &/3"���2 �O�
�2�'!� 1�O ,!/ PD��& "�-�.� %"2�
� !/ �D�� &/3"� O-�01�1!+0!P�
��'!� 1D���2 ��

� �33'6 "�� /'� "� ��2 ��7 �3�� &/3".�� 9�4&"�-�.� %"2O�

��'!� 1D���2 ��
� !/ ��-%/ �0!D �7 �3�� &/3".�V #,/ *�,# �4/��"�`�
-�01�-�/ 1&�&-)!W�
� / !-,0&1&,+D�� 9�
�2�'!� 1�V!/"2 WJ�4&"�-�.� %"2�

� �33'6 "�� /'� "� ��2 ��7 �3�� &/3".O�

��'!� 1D���2 ��
� !/ ��-%/ �0!D �7 �3�� &/3".�V #,/ *�,# �4/��"�`�
0 �34� -�/ 1&�&-)!W�
� / !-,0&1&,+D�� 9�
�2�'!� 1�O ,!/ PD�4&"�-�.� %"2�

� 2/-�4&'3�9 /5���.�3""�4&�4�4& "�47 /�. "� "33�2 9�-�2 +"23�/$���0 �33'6 " Z6/'� "�� /.3425� 4'/.��2 "J�

I� ��" +. )�+"�0$  �2  . �� +&��� ��3��.� �14%(%�.5�J$ (, . K�2 . � �0 �'2 "!�7'4&�4& "�-�'.�6 "2� K�535�,,9�2'%&4��"$ /2 "�

'4O��&"��58','�2 9�6"2��!"4 "2-'. "3�4&"�4".3"�/$�4& "�-�'.�6 "2�J�

� � � �34�$/2 -3�/$� 1,��! J�4 �0 K�4 !/ !�

� � ��/ �� . �* �� %,0!+H�� !� . �) � �� %,0!+H�

� � � �34�0"2$"� 4�$/2 -�/$� 1,��! J�%� ��!!+�

� � ��/ �� � ������% �� %,0!+H�

� � � 2"3".4�$ /2 -3�/$� 1,��! J��* K��/ ! K�&0�

� � ��/ ��  * �� %,0!+H�� ,2� �) � �� %,0!+H� "4� O�

� � � 5452"�$/2 -�/$� 1,��! J�4&))��!�

� � ��/ �� . ##��� �� %,0!+H�

� � � 5452"�0"2$ "� 4�$/2 -�/$� 1,��! J�4&))�%�3 !��!!+�

� � ��/ �� . ##�� �- �����% �� %,0!+�� 6�1%!+H�

I� �& "� )�%*�2  . � �'.�'43� , �/0�, �. 0%�%,( �$/2 -O�

� � �/- "�6 "2�3K�,'+"� 1,�� %,,0! K�7',,�&� 6"��.� +� � !!"!�4 /�4& "�0 �34Z4".3"�$ /2 -�4 /�-�+ "�4&"�0 �34�

0 �2 4'�'0,"�V � %,0!+ WO�

� � � 4&"2�6"2�3^�0 �34�0 �2 4'�'0,"�$ /2 -�'3�4& "�3�- "��3�4& "'2�0 �34Z4".3"�$ /2 -K�35� &��3� 1,�-/ ,* ,1 ! K�

>@E��l��AO@J��/2 -'. %��$$"� 4'6"��".4 ". � "3



7&'� &�$/2 -3� -/ ,* ,1 ! � '.��/4&�4& "�3'-0,"�0 �34�4".3"��. !�0 �34�0 �2 4'�'0,"Q�"O%OK�4&"�� � 4'6" Z6/'� "�

3".4 ". � "� �%!�* �+ �$!/�-/ ,* ,1 ! ���/ �� �"� /- "3�4&"�0 �33'6 "� ��/ ��4 �0�-/ ,* ,1 ! H�

�"���2 "$5,K�&/ 7 " 6"2J���3".4 ". � "�&� 6'. %���$/2 -�/$�4& "�6 "2�� 1,��!� '.�'4�!/"3. 4̂�. "� "33�2 ',9�-�+ "�'4�0 �33'6 "Q�

'$�4&"�$/2 -� /$�4& "�6 "2�� 1,� �!� '3�4&"� -�'.�6 "2�� �. !� '4� '3. 4̂� � � � /-0 �.'"!� � 9� �.� �58','�2 9K�35�&� �3� '.�4& "�

3".4 ". � "� ��/ ��&0�1%/&))! K�4&".�4& "�$/2 -�/$�4& "�6 "2�� 1,��!� '3�7&�4^ 3���,,"!���� /05,�2�6 "2� K�7&'� &�$5. � 4'/.3�

�3��.�"15�,3�3'%.�V[ ��2 ��b�4&2',,"!\WO��. !�4& /5%&�4& "�02 "0/3'4'/.�,�0&2 �3"�[� 9�T4&"�!/"2�/$�4& "�� � 4'/.U\�-� 9�

�,3/�3'%.�,���0 �33'6 "�6 /'� "K�4&"�$� � 4�4&�4�'!".4'$ 9'. %�4&"�!/"2�'3�/04'/.�,�- " �.3�4&�4�&� 6'. %�4&"�7 /2 !� � 6�'.�

4&"�3".4 ". � "�!/"3. 4̂�%5�2�.4 ""�4&�4�'4^ 3�'.�4& "�0 �33'6 "�6 /'� "O��/2�'.34�. � "K�4&"�� � 4'6" Z6/'� "�3".4 ". � "� ��/ ��

4 ,+�1%!�-/ ,* ,1&,+�� 6�4 ,/ ( &+$�%�/  ��))�6 !�/ �'3�'.�4& "�� � 4'6"�6 /'� "��. !�53"3� � 6�'.���-�.. "2�5.2 ",�4 "!�4 /�

6/'� "�490"O�

�" � !"2 3� 02"$"2� � � 4'6" Z6/'� "� V� � W� 6"2�3� '.� - /34� ��3"3� �"��53"� � �� 3".4 ". � "3� �2 "� - /2 "� � ," �2� �. !�

� /. �'3"X� ," �2� �"��53"�4& " 9� '!".4'$ 9�7& /� !/"3�7&�4�V4& "�-�.� %"2�� &/3"�3/- "/. "� '.�4& "� � '%52"�A O@OA�

�. !� � ��,"�A O@OA�" 8�-0,"�� ��3".4 ". � "3WK��.!�� /. �'3"��"��53"�4& " 9�53"��3�$ " 7�7 /2 !3��3�0/33'�,"�4 /�34�4 "�

4&"'2�0/'.4 O���33'6 " Z6/'� "�V� � W�6"2�3K�/.�4& "�/4& "2�&�. !K�3� 9�4&"�3�- "�4&'. %�7'4&�- /2 "�7 /2 !3��"��53"K�'.�

<'00'. %�4&"�/2 !"2 K�4&" 9�-534�� !!��.��58','�2 9�6"2��V4 �0 �'.�4& "���/ 6"���3"W�4 /�'. !'��4 "�4&"�4".3"X�3�7 ",,�

�3�4& "�02 "0/3'4'/.� � 6�4/� '!".4'$ 9�4&"�!/"2�/$�4& "�� � 4'/.K�4/4�,,'. %�3'8�7 /2 !3�'.�4& "���/ 6"�" 8�-0,"�4 /�3� 9�

7&�4�4& "�� ��3�'!�'.�$ /52 O��$�4&"�� ��!'!. 4̂�� !!�4& "3"�7 /2 !3K�4&".�3'-0,9�<'00'. %�4&"�/2 !"2�/$�7 /2 !3�4 /�3� 9�

[ ��2 ��� &/3"�4& "�-�.� %"2\�7 /5,!�452 .�4& "�- " �.'. %�/$�4&"�3".4 ". � "�/.�'43�& " � !O�

� /5� ��.� -�+ "� 4&"� � �� 3".4 ". � "� 3& /2 4"2� 4&�.� " 6".� 4& "� � �� /. "� 7&',"� 34',,� �"� %2 �--�4'��,,9� � /2 2"� 4K�

&/ 7 " 6"2K� �9� /-'4 4'. %� 4&"� !/"2� /$� 4& "� � � 4'/.K� �3� '.� 4& "� 3"� /. !� � �� " 8�-0,"� %'6 ".� '.� � ��,"� A O@OAO� �&"�

��4 � &� '3� 4&�4� !/'. %� 4&'3� -�+ "3� 4&"� 3".4 ". � "� ,"33� � ," �2� 4&�.� 4& "� � �� 6 "23'/.O� � �� � ,�53"3� ��.. /4� *534�

/-'4�4& "�35�*"� 4� �"��53"�4& " 9�7 /5,!� �"�%2 �--�4'��,,9� '. � /2 2"� 4�$2� %- ".43J� �% ,0!� ��/ � K�$/2� '.34�. � "K�

7 /5,!�-�+ "�. /�3".3"�/.�'43�/ 7.��3���3".4 ". � "K�7& "2" �3� ��/ ��4 �0�� %,0!+ �7 /5,!K�" 6".�4& /5%&�'4��"%3�

4&"�15"34'/.K� [�9�7& /- P\� � ��3".4 ". � "3� �2 "�4&53�"'4& "2�6� %5"� /2�7 /2 !9� � /-0 �2 "!�7'4&�� � K�7&'� &� �2 "�

15�,'4'"3�" 8� � 4,9�/00/3'4 "�/52�34 9,'34'��'!" �,�/$��"'. %�� ," �2��. !�� /. �'3"O�

�/ 7 K��"$/2 "�9 /5�$ �,,�'.4 /�4& "�42�0�/$�4&'.+ '. %�4&�4�4&'3�'3�3/- "�+ '. !�/$�� !6 �. � "!�72 '4'. %�4"� &.'15"�*534�

�"��53"�'4�4�+ "3�� /.3'!"2 ��,"�" 80,�.�4'/.�4 /��2 " �+�'4��,,�!/ 7.K�'4^3�7 /2 4&�34/00'. %�4/��002 "�'�4 "�4&�4�9 /5�

30" �+�� ��3".4 ". � "3��,,�!� 9�" 6"29�!� 9K��3�7 ",,��3�.�452 �,,9�3,'0�'.4 /�4& "�� ��$ /2�342�4 "%'��052 0/3"3�02 /� ��,9�

��/54�BZ >=g�/$�4& "�4'- "K�"6".�'$�9 /5�!'!. 4̂�&� 6"�4&"�4"2-'. /,/%9�4 /�!"3�2 '�"�7&�4�9 /5�7 "2"�!/'. %�5.4',�

. / 7 O��/5�*534�!/�'4�4 /�35'4�9 /52�052 0/3"3O��/- "4'- "3�4&/3"�052 0/3"3��2 "�� /.42 �2 9�4/�4& "�'!" �,3�/$�%//!�

72 '4'. %K�35�&� �3�7& ".�0"/0,"� ,�03"� '.4 /�4& "�0 �33'6 "�6 /'� "X" 6".� '$�4& " 9� !/. 4̂� 2" �,': "� '4X�"��53"�4& " 9�

4&'.+�'4�-�+ "3�4&"'2�72 '4'. %�,//+�- /2 "�3/0&'34'��4 "!��. !�3�'".4';��3/5. !'. %K�/2�4&" 9�*534�7�.4�4 /�72 '4"�

� /-0,'��4 "!K�7 /2 !� /5.4 Z"84". !'. %�3".4 ". � "3�4/�-�+ "�50�$ /2��.�"-� �2 2�33'. %�,� � +�/$�4&'. %3�4/�3� 9O��.�

35� &� ��3"3K�!'3� "2.'. %�2" � !"2 3� �2". 4̂�$//,"!Q�4& " 9�+. / 7�7&�4�4& "�72 '4"2� '3� !/'. %��. !� �2 "�$25342�4 "!� � 9�

&� 6'. %�4/�&� � +��. !�3,�3&�4&2 /5%&�6 � %5"��. !�7 /2 !9�6 "2�'� %"�4/�2 "3�5"�7&�4�- " � %2"�0/'.4�4& "��54& /2�

- " �.4�4 /�-�+ "O��," �3"�V -)!�0!F W�!/. 4̂�53"�4&"�� ��'.�4&'3�7 � 9O�

�002 /02 '�4 "�53"3�/$�4& "�� � K�/.�4& "�/4& "2�&�. !K��2 "�$" 7 O��/5���.�53"�'4�4 /J�

>O��),$�/%6  �0$  �+�& � 0�+"�0$ �2  . � �V4&"�0"2 3/.K�0,� � "K�/2�4&'. %�� � 4"!�50/.W�$ /2�6 �2 '"4 9��-'!34���

-�*/2 '49�/$�� ��3".4 ". � "3�4&�4�02 '/2 '4': "�4&"�35�*"� 4O��.�4&"� � ��,"�A O@OA�" 8�-0,"K�3� 9'. %�[��2 ��7 �3�

� &/3". \�'.�4& "�� ��$ /�53"3�4& "��5!'". � " 3̂��44".4'/.�/.�4& "�/�*"� 4K���2�K�� 9�0544'. %�&"2�;2 34K�2�4& "2�

4&�.�/.�4& "�-�.� %"2��3�4&"�!/"2�/$�4& "�� � 4'/.O��. !""!K�4& "�-�.� %"2 3̂�2/,"�'.�4& "�� &//3'. %�-'%&4�

�"�3/�'2 2"," 6�.4�4&�4�4& " 9���.�" 8'4�4&"�3".4 ". � "��, 4/%"4& "2K�0"2&�03��"��53"�4& "�� /.4 " 84�/$�4&"�

� /. 6"23�4'/.�-�+ "3�'4�3/�/� 6'/53�4&�4�'4�%/"3�7'4& /54�3� 9'. %O�

?O�	%� �0$  ��+ .�+"�0$  �� � 0%+*F��$���2 ��7 �3�� &/3".�$ /2���02 /- /4'/.�/ 6"2�&"2�� /,," � %5"3K�3�9'. %�[��2 ��

AO@J��/2 -'. %��$$"� 4'6"��".4 ". � "3 ��l��>@F



7 �3�� &/3". \�'.�4& "�� ��$ /�53"3�/.�& "2�� � � /-0,'3&- ".4�7&',"�!2 � 7'. %��44".4'/.�".4'2 ",9�� 7 � 9�$2/-�

4&"�-�.� %"2O��"2&�03�9 /5�!/. 4̂�7 �.4�4& "�0"/0,"�7& /�7 "2"�0 �33"!�50�$ /2�02 /- /4'/.�4 /�+ . / 7�7& /�

" 8� � 4,9�4&" 9�3&/5,!�!'2 "� 4�4&"'2�2"3".4- ".4��4 O��3'. %�4&"�� ��'.�4&'3���3"�-�+ "3�4&"�� &/'� "�/$���2 ��

3/5. !�/�*"� 4'6"K�,'+"��. 9/. "�7 /5,!�&� 6"�� &/3".�& "2�$/2�4&'3�02/- /4'/.��"��53"�3& "�2" �,,9�!"3"2 6"!�

'4O����'3�/$4 ".�53"!�'.�4&'3�7 � 9��3���05�,'��2 ",�4'/.3�342 �4 "%9�4/�� /.42 /,�4& "�- "33� %"O��&'3�53"�/$�4& "�

� ����.��"�15'4 "�02 /�,"-�4'��7& ".�53"!��3�� / 6"2�$/2�4&"�!/"2�V3""�N@��",/ 7WK�&/ 7 " 6"2K��3�7 "�3""�'.�

4&"�2&"4/2 '��352 2/5. !'. %�%". !"2�6'/,". � "O��"0&2 �3'. %���3".4 ". � "�,'+ "� �,%+��!�1���/ 6��3� ��/ 6�4 �0�

�!�1 !+� 3&'$43�4&"�$/�53�/$�6'/,". � "�4/�4& "�6'� 4'-�2 �4& "2�4&�.�4& "�0"2 0"42�4 /2�� 9�!2 /00'. %�4&"�,�4 4"2�

$2/-�4& "�� /. 6"23�4'/.��, 4/%"4& "2O�� "�. ""!�4 /�4�2 %"4�4&"�0"2 0"42�4 /2 3�/$�%". !"2�6'/,". � "�V-�'.,9�

- ".��. !��/ 93WK�&/ 7 " 6"2K��3�4&"�2//4�/$�4& "�02 /�,"-�'$�7 "�& /0"�4 /�2 "!5� "��. !�",'-'.�4 "�4&"�&�2 -�

!/. "�4/�7 /- ".��. !�%'2 ,3K��3�"80,�'. "!�'.�4& "�� � � /-0 �. 9'. %�6'!"/�,"� 452"� V��� 8�� �,+ 3K�?=>@K�

AJ>BZCJB=WO�

�+ !�,/�* ,/ !�&+1!/ �� 1&3!�!)!* !+10�%�0��!!+�! 5� )2 ! �# / ,*�1%&0�3 !/ 0&,+�,#�1%!�1 ! 51H��,2�� �+�

3&!4�1%!*�,+)&+ !�%!/ !D�%11-0DKK!� �*-20,+1 �/ &,H-/!00�,,( 0H-2�K))0�,**KI-ZB:G,!*�! S ;�

@O�� 2+%��� � �  ,0%* #�.  /,+*/%�%(%05O��.��.3 7 "2�4/��.�'2 �4 "�0 �2 ".4^ 3�15"34'/.�[ �& /��2 /+ "�4&'3�%,�33P\���

;��'. %�47 / Z9" �2 Z/,!�-'%&4�3� 9K�[�4�7�3�*534��2 /+ ".�7& ".���%/4�& "2"O\�� "�," �2 .�" �2 ,9X,/. %��"$ /2 "�7 "�

" 6".�+ . / 7�& / 7�4 /�2 " � !��. !�72 '4"X& / 7�4 /�� / 6"2�50�$ /2�/52�-'34�+ "3�7'4&�4&'3�42'� +�/$�,�. %5� %"O�

� 6".�!/!%'. %�0/,'4'�'�.3�7',,�3� 9K�[�," �2 ,9K�-'34�+ "3�7 "2"�-� !"K \�7&'� &�-�+ "3�'4�3/5. !��3�'$�4& "�

�,5. !"2 3�7 "2"�-� !"�� 9�5.+ . / 7.�� � 4/2 3K�2�4& "2�4&�.�4& "�0/,'� 9Z-�+ "23�4&"-3",6 "3K��3�4&"�- /2 "�

&/. "34��, 4"2.�4'6 "�'.�4& "�� � K�[�," �2 ,9K�7"�-� !"�-'34�+ "3K\�7 /5,!�-�+ "�� ," �2� V�". ".K�? =>BWO�

AO��. !'��4 "�4&�4� 5+1��+* Q0�� � 01�((5�' * +3�3$ +�0$ ��+ .�%/F ��� 9'. %�[��� &�2 '4��,"�!/.�4'/.�7 �3�,"$4�'.�/52�

-�',�/ 8\�'.�4& "�� ��'3�34 9,'34'��,,9��002 /02 '�4 "�'$�9/5�7 �.4�4 /�$ /�53�/.�4& "�!/.�4'/.��. !�!/. 4̂�+. / 7�

7& /�,"$4�'4 K�7&"2" �3�[ �/- "/. "�,"$4���� &�2 '4��,"�!/.�4'/.�'.�/52�-�',�/ 8\�'3��.�� ��"15'6 �,".4�4&�4�

$/�53"3�- /2 "�/.�4& "��. /. 9-'4 9�/$�4&"��". "$� � 4/2 O�

BO��0�0  ���# *  . �(�.1( �+.�,. %*�%,( �7'4& /54�3'. %,'. %��. 9/. "�/54 O��"� ,�2 '. %�4&�4�[�"452 .3�-534��"�

� � � /-0 �.'"!�7'4&���2 "� "'04�'.�/2 !"2�4 /�2 "� "'6 "���2 "$5. !\�'.�4& "�� ��'3���- /2 "�4� � 4$5,K�,"33�

�54& /2 '4�2 '�.��. !�. "%�4'6 "�7 � 9�/$�3� 9'. %�[� /5���. 4̂�%"4���2"$5. !�7'4& /54���2 "� "'04\�'.�4& "�� � O�

CO�� /,,/ 7���34 9,'34'��02 "$"2". � "�$/2�� ��3".4 ". � "3�'.�3/- "� /�% *0%7��3. %0%*#O��� 9'. %�[�& "�4'42�4'/.�7 �3�

0"2$/2 - "!\�/2�[ ��," �.��002 / � � &�'3�2"� /-- ". !"!\�3/5. !3�- /2 "�/�*"� 4'6"X�,�"'4���,'4 4,"�5..�452 �,K�

"30"�'�,,9�7& ".�. " �2 ,9�" 6"29�3".4 ". � "�'3�'.�4& "�� ��2 �4& "2�4&�.�4& "�BZ>=g�7 "��2 "�53"!�4 /�'.�

� /. 6"23�4'/.X� /-0 �2 "!�7'4&�4& "�- /2 "�35�*"� 4'6" Z3/5. !'. %�� ��34�4 "- ".43�[��0"2$ /2 - "!�4& "�

4'42�4'/. \�/2�[��2 "� /-- ". !���," �.��002 / � � &O\�V�""�4& "�$/,,/ 7'. %�0�2 � %2�0&�$ /2���3/,54'/.�4 /�4&'3�

02"!'��- ".4 OW�

� " ^2"�$/�53'. %�/.�� ���. !�� ��. / 7��4�4& "�!2 �$4'. %�34�%"�/$�4&"�72 '4'. %�02/� "33��"��53"�$ � 6/52 '. %�4&"�� ��

'3���34 9,'34'��2"15'2 "- ".4�'.��53'. "33��. !�4 "� &.'��,�72 '4'. %�7& "2"�� ,�2 '49��. !�� /. �'3". "33��2 "�"30"�'�,,9�

6�,5"!K� �5� '4� '4^ 3� �,3/� 0/33'�,"� 4 /� 3/5. !� /�*"� 4'6"� '.� 4& "� � �� '.� 4 "� &.'��,� 72 '4'. %O� �/5� ��.K�$ /2� '.34�. � "K�

'!".4'$ 9�4&"�2/,"�/$�4& "�!/"2�2 �4& "2�4&�.��.�'. !'6'!5�,�0"2 3/.�� 9�.�- "�/2�;2 34Z0"23/.�02 /. /5.O��".4 ". � "3�

,'+"�[ �& "�,���4 "� &.'�'�.�0"2$ /2 - "!�4& "�4'42�4'/. \�/2�[ �&'3�2 "0/2 4�2"� /-- ". !3���," �.��002 / � � &\�34',,�3/5. !�

/�*"� 4'6"�'.�4& "�� ���. !�4& "2"$/2 "�&� 6"��.�� !6 �.4� %"�/ 6"2�4&"�� � O�

� "�7',,�2 "452.�4 /�4& "�'335"�/$�� �� 30H�� �� '.� kBOA�/.�"!'4'. %�$/2�349,"K��54�'$�9/5�42 �'.�9 /52 3",$�4/�72 '4"�'.�

>A=��l��AO@J��/2 -'. %��$$"� 4'6"��".4 ". � "3

https://www.youtube.com/watch?v=KTvSfeCRxe8
https://www.youtube.com/watch?v=KTvSfeCRxe8
http://www.msnbc.com/rachel-maddow-show/passive-voice-bush-family-tradition


4&"�� ��2 �4& "2�4&�.�� ���3���&��'4��. !�/.,9�53"�� ��7& ".�'4^ 3�*534';"!�� 9�342�4 "%'��� !6 �.4� %"�/2�. "� "33'49K�

9/5� ��.� 3� 6"�9 /52 3",$�4'- "� '.� �/4&�4& "� !2 �$4'. %� �. !� "!'4'. %�34�%"3� /$�4&"�72 '4'. %�02/� "33O� �/2�$524&"2�

" 80,�.�4'/.�/$�4& "�� �� 30H�� ���. !�" 8�-0,"�3".4 ". � "3K�3""J�

I� � �33'6 "��. !�� � 4'6"�� /'� "3 �V��2 ,'. %K�?=>A%W�

I� � � 4'6"��. !�� �33'6 "�� /'� " �V� / � !6'. "K��2 ': ""K�i��. %",,K�?=>>W�

I� � �33'6 "�� /'� "J��& ".�4 /��3"��4��. !��& ".�4 /�� 6/'!��4 �V� /2 3/.�i��- /,,"4 4K�?== DW�

� ! 6�� �( !�4 �6 0�

�,"3&�/54�9 /52�!2 �$4�� 9�" 80�. !'. %�/54,'. "!�0/'.43�'.4 /�$5,,K�- /34,9�� � 4'6" Z6/'� "�

3".4 ". � "3�4&�4��2 "�6 �2 '"!�'.�,". %4&��. !�34 9,"��3�3'-0,"K�� /-0/5. !K�� /-0," 8K��. !�

� /-0/5. !Z� /-0," 8�3425�452"3�� /2 2"� 4�'.�4& "'2�!"� ,�2 �4'6 "K�'-0"2 �4'6 "K�

'.4 "22/%�4'6 "K�"8� ,�-�4 /2 9K�/2�35�*5. � 4'6"�- //!O�

� 5!/ �&0!0�

>O��"Z2" � !�4& "�0 �2 � %2�0&3���/ 6"�'.�4&'3�� &�04 "2�3"� 4'/.��. !�05,,�/54�" 8�-0,"3�/$�

!"� ,�2 �4'6 "��. !�'-0"2 �4'6 "�3".4 ". � "3K��3�7 ",,��3�3'-0,"K�� /-0/5. !K��. !�� /-0," 8�

3".4 ". � "3�V�54�. /4�4&/3"�%'6 ".��3�" 8�-0,"3�7& ".�',,5342 �4'. %�"� � &�$/2 -K�'.�/2�/54�

/$�4&"�4��,"3WO��.�9 /52�!/�5- ".4 K�72'4"�& " � !'. %3�'.��/,!�$ /2�" � � &�3".4 ". � "�490"��. !�

6�2 '"4 9K�4&".�� /0 9��. !�0 �34"��4�," �34���$ " 7�" 8�-0,"3�5. !"2�" � � &O�

?O���+ "�4&"�/54,'. "�9 /5�!2 �$4"!�$ /2�4&"�"-�',�'$�9 /5�!'!�� 8"2�'3"�?��4�4& "�". !�/$� kAO?�V/2��. 9�/4& "2�

/54,'. "!�- "33� %"�4&�4�9/5�'.4 ". !�4 /�72 '4"W��. !�" 80�. !�4& /3"�0/'.43�'.4 /���- "33� %"�4&�4�

'. � ,5!"3��4�," �34�/. "�" 8�-0,"�/$�" � � &�/$�4&"�$/52�3".4 ". � "�490"3��. !�6 �2 '"4'"3�� / 6"2"!�'.�4&'3�

3"� 4'/.O�

@O��!".4'$9�7& "4&"2�4&"�3".4 ". � "3�'.�4& "�$/,,/ 7'. %�	5'!"�4 /�	2 �--�2�i�� 2'4'. %�!'%'4�,�� � 4'6'49�

�2 "�'.�4& "�� � 4'6"�/2�0 �33'6 "�6 /'� "J�&440JRR7 7 7 O!� � 4'6'49O� /-R� � 4'6'49R

'. !" 8O�30 8P� /.4 ".4b@��� 2� 5�,5�

AO��/0 9��. !�0 �34"��4�," �34�;6 "�� � 4'6" Z��. !�;6 "�0 �33'6 " Z6/'� "�-�'.�� ,�53"3�$ 2/-�3".4 ". � "3�'.�4& "�

0 �2 � %2�0&3�/$�4&'3�� &�04 "2�3"� 4'/.�V�"3'!"3�4& /3"�53"!��3�" 8�-0,"3W�'.4 /���!/�5- ".4��. !��2 " �+�

4&"-�!/ 7.�4 /�'!".4'$ 9�4&"'2�35�*"� 4K�-�'.�6 "2��V/2�0 �33'6 "�6 "2��0&2 �3"K�'. � ,5!'. %�4&"��58','�2 9�

6"2�W��. !�/�*"� 4�'.�4& "�-�.. "2�!"- /.342 �4 "!�'.� � ��,"�A O@OAO��. !"2�" � � &K�2" 72 '4"�4&"�;6 "�� � 4'6" Z

6/'� "�� ,�53"3��3�0 �33'6 " Z6/'� "�3".4 ". � "3K��. !�" � � &�/$�4&"�0 �33'6 " Z6/'� "�� ,�53"3��3�� � 4'6" Z6/'� "�

3".4 ". � "3O�

AO@J��/2 -'. %��$$"� 4'6"��".4 ". � "3 ��l��>A>

https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=698
https://owl.english.purdue.edu/owl/resource/539/01/
http://advice.writing.utoronto.ca/revising/passive-voice/
http://www.dactivity.com/activity/index.aspx?content=3BIFrLublu
http://www.dactivity.com/activity/index.aspx?content=3BIFrLublu
http://www.dactivity.com/activity/index.aspx?content=3BIFrLublu


� "  .  * �  /�

�". ".K�� O�V?=>BK��"�25�2 9�>EWO���0�33'6 " Z6/'� "��53&�� �-',9�42 � !'4'/.O� ����� O��"42'" 6"!�$ 2/-�

&440JRR7 7 7 O-3.�� O� /-R2 � � &",Z-� !!/ 7 Z3&/ 7 R0�33'6 " Z6/'� " Z�53&Z$�-',9 Z42� !'4'/.�

�'-�3+ / K��O�V?=>@K���2� &�??WO��2"0/3'4'/.3O� �2/  2!�� � 
 O��"42'" 6"!�$ 2/-�

&4403JRR/ 7,O". %,'3&O052!5"O "!5R/ 7,R2"3/52 � "RFDAR=>R�

� /2 3/.K�� OK�i��- /,,"4 4K��O�V?== DWO���33'6 "�6 /'� "J��& ".�4 /�53"�'4��. !�7& ".�4 /�� 6/'!�'4 O��+&3 !/ 0&16�

,#�� ,/ ,+1 , O��"42'" 6"!�$ 2/-� &440JRR� !6'� "O72 '4'. %O54/2 /.4 / O��R2" 6'3'. %R0�33'6 " Z6/'� "R�

��2 ,'. %K��O�V?=>A�WO��&2�3"3O��2& !�1 ,��/ �** �/��+  �� /&1&+$O��"42'" 6"!�$ 2/-�

&440JRR0,�4 / O�,%/. 15'. � /,,"%"O� /-R�00,'��4'/.3R%5'!" � /	2 �--�2 RP0� %"S'!b@?BD�

��2 ,'. %K��O�V?=>A�WO��,�53"3O��2& !�1 ,��/ �** �/��+  �� /&1&+$O��"42'" 6"!�$ 2/-�

&440JRR0,�4 / O�,%/. 15'. � /,,"%"O� /-R�00,'��4'/.3R%5'!" � /	2 �--�2 RP0� %"S'!b@DAB�

��2 ,'. %K��O�V?=>A� WO��/.*5. � 4'/.3O��2& !�1 ,��/ �** �/��+  �� /&1&+$O��"42'" 6"!�$ 2/-�

&440JRR0,�4 / O�,%/. 15'. � /,,"%"O� /-R�00,'��4'/.3R%5'!" � /	2 �--�2 RP0� %"S'!b>BCC�

��2 ,'. %K��O�V?=>A!WO��"-'� /,/.3O� �2& !�1 ,��/ �** �/��+  �� /&1&+$O��"42'" 6"!�$ 2/-�

&440JRR0,�4 / O�,%/. 15'. � /,,"%"O� /-R�00,'��4'/.3R%5'!" � /	2 �--�2 RP0� %"S'!bF DE�

��2 ,'. %K��O�V?=>A"WO��".4". � "�� /.3425� 4'/.3O��2& !�1 ,��/ �** �/��+  �� /&1&+$O��"42'" 6"!�$ 2/-�

&440JRR0,�4 / O�,%/. 15'. � /,,"%"O� /-R�00,'��4'/.3R%5'!" � /	2 �--�2 RP0� %"S'!b@>FA�

��2 ,'. %K��O�V?=>A$WO��5.Z/.�3".4 ". � "3��. !�� /--��30,'� "3O��2& !�1 ,��/ �** �/��+  �� /&1&+$O�

&4403JRR0,�4 / O�,%/. 15'. � /,,"%"O� /-R�00,'��4'/.3R%5'!" � /	2 �--�2 RP0� %"S'!b@@DA�

��2 ,'. %K��O�V?=>A%WO���33'6 "��. !�� � 4'6"�6 /'� "3O��2& !�1 ,��/ �** �/��+  �� /&1&+$O��"42'" 6"!�

$2/-� &4403JRR0,�4 / O�,%/. 15'. � /,,"%"O� /-R�00,'��4'/.3R%5'!" � /	2 �--�2 RP0� %"S'!bCFE�

�'� &/,K��O�V?=>CK��� 9�FWO�
/7�,/. %�3&/5,!���3".4 ". � "��" P���&)6�� /&1&+$�� &-0O��"42'" 6"!�$ 2/-�

&4403JRR7 7 7 O!�',9 72 '4'. %4'03O� /-R& / 7 Z,/. %Z3&/5,!Z�Z3".4 ". � " Z�"R�

�/ 7��/ 6",O�V?=>AK���.5�2 9�?>WO��2'4"2 3̂�4'0J�� 6/'!�0 �33'6 "�6 /'� "O��"42 '" 6"!�$ 2/-�

&4403JRR7 7 7 O./ 7. / 6",O� /-R�,/%R72 '4"23Z4'0Z�6/'!Z0 �33'6 " Z6/'� "R�

�52 !5"�� � � O�V?=>=K��02',�>DWO��.;.'4'6"3O��2/  2!�� � 
 O��"42'" 6"!�$ 2/-�

&4403JRR/ 7,O". %,'3&O052!5"O "!5R/ 7,R2"3/52 � "RC?DR=@R�

�52 !5"�� � � O�V?=>>�K��02',�>@WO���2 4'�'0,"3O��2/  2!�� � 
 O��"42'" 6"!�$ 2/-�

&4403JRR/ 7,O". %,'3&O052!5"O "!5R/ 7,R2"3/52 � "RC?DR=?R�

�52 !5"�� � � O�V?=>>�K��"� "-�"2�FWO�	"25. !3O��2/  2!�� � 
 O��"42'" 6"!�$ 2/-�

&4403JRR/ 7,O". %,'3&O052!5"O "!5R/ 7,R2"3/52 � "RC?DR>R�

�'-- /.3K��O�� O�V?=>?K��"� "-�"2�? =WO��&"�35�/2 !'.�4 "�� /.*5. � 4'/.O� �/ �** �/��6 1!0F�

�"42 '" 6"!�$ 2/-J� &440JRR7 7 7 O� &/-0� &/-0 O� /-R4 "2-3R35�/2 !'.�4 "� /.*5. � 4'/.O&4-�

��� 8�� �,+ 3O�V?=>@K��"�25�2 9�>>WO�� &,)!+ � !��$�&+01�4 ,* !+Q&1W0���* !+ W0�&002!D���� ( 0,+�� �17��1�

>A?��l��AO@J��/2 -'. %��$$"� 4'6"��".4 ". � "3

http://www.msnbc.com/rachel-maddow-show/passive-voice-bush-family-tradition
https://owl.english.purdue.edu/owl/resource/974/01/
http://advice.writing.utoronto.ca/revising/passive-voice/
http://plato.algonquincollege.com/applications/guideToGrammar/?page_id=3257
http://plato.algonquincollege.com/applications/guideToGrammar/?page_id=3745
http://plato.algonquincollege.com/applications/guideToGrammar/?page_id=1566
http://plato.algonquincollege.com/applications/guideToGrammar/?page_id=978
http://plato.algonquincollege.com/applications/guideToGrammar/?page_id=3194
https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=3374
https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=698
https://www.dailywritingtips.com/how-long-should-a-sentence-be/
https://www.nownovel.com/blog/writers-tip-avoid-passive-voice/
https://owl.english.purdue.edu/owl/resource/627/03/
https://owl.english.purdue.edu/owl/resource/627/02/
https://owl.english.purdue.edu/owl/resource/627/1/
http://www.chompchomp.com/terms/subordinateconjunction.htm


��� 5� &�&� ,* !+ �T� '!"/�;,"UO��"42 '" 6"!�$ 2/-� &4403JRR7 7 7 O9/545�"O � /-R

7 �4 � &P6b
 � 6�$ "��8 "E�

� / � !6'. "K�� OK��2': ""K�� K�i��. %",,K��O�V?=>>K��5,9�>@WO��� 4'6"��. !�0 �33'6 "�6 /'� "O��2/  2!�� � 
 O�

�"42 '" 6"!�$ 2/-� &4403JRR/ 7,O". %,'3&O052!5"O "!5R/ 7,R2"3/52 � "RB@FR=>R�

 

AO@J��/2 -'. %��$$"� 4'6"��".4 ". � "3 ��l��>A@

https://www.youtube.com/watch?v=KTvSfeCRxe8
https://www.youtube.com/watch?v=KTvSfeCRxe8
https://owl.english.purdue.edu/owl/resource/539/01/


AOAJ��/2 -'. %��$$"� 4'6"�� �2 � %2�0&3�


 !�/ +&+$���'!� 1&3!0�

@O��,�.K�72'4"K�2" 6'3"K��. !�"!'4�3& /2 4�!/�5- ".43��. !�- "33� %"3�4&�4��2 "�/2 %�.': "!K�

� /-0,"4 "K��. !�4�',/2 "!�4 /�30"�';���5!'". � "3�

� 3�9/5�" 80�. !�9 /52�2 "3" �2 � &�-�4 "2'�,��. !�/54,'. "�. /4 "3�'.4 /�3".4 ". � "3K�9/5�7',,��,3/��"%'.�4 /�0 � � +� %"�

4&/3"�3".4 ". � "3� '.4 /� ,�2 %"2�5.'43X0 �2 � %2�0&3X4&�4�$ /,,/ 7� ��34�. !�2 !K�$�-','�2�3425� 452"�4&�4� ".��,"3�

2" � !"2 3�4/�" �3',9�$ /,,/ 7�4& "'2�� /.4 ".4��. !�,/��4 "�+ " 9�'.$ /2 -�4'/.��4���%,�. � "O��$���3".4 ". � "�� /--5.'��4 "3�

�� � /-0,"4 "� 4&/5%&4K� �� 0�2 � %2�0&� � /--5.'��4 "3� �� 4 /0'�� � /-02 '3"!� /$� �� $ " 7� 4& /5%&43� � /& "2".4,9�

� /,,"� 4"!� 4 /%"4& "2� '.� �.� /2 %�.': "!� 3"15". � "O� V��2 � %2�0&3� 4& "-3",6 "3� �33"-�,"� 4 /� $ /2 -� ,�2 %"2� 5.'43�

/$� - " �.'. %�35� &� �3�3"� 4'/.3� '.� ��2 "0/2 4K� �3�7 "�3&�,,�3""� '.� k DO@YA� �",/ 7 K� /2� �&�04 "23� '.� �� �//+� �3�9 /5�

��.�3""�'.�4&'3�/. "K�3/�0 �2 � %2�0&3�2 "02 "3".4��.�'.4 "2- "!'�4 "�," 6",�/$�/2 %�.':�4'/.�'.�,�2 %"2�!/�5- ".43OW�

�& "4&"2�9/52� - "33� %"� '3� �� ,/. %� /. "� -� !"� /$� -�. 9�0 �2 � %2�0&3� /2� *534� /. "�0 �2 � %2�0&� ;2 "!� /$$� '.� �.�

"-�',K�/2 %�.':'. %�0�2 � %2�0&3�& ",03�9 /5�� ,�2 '$9�9/52�4& /5%&43�4/��/4&�9 /52 3",$��. !�9 /52�2 " � !"2 O�

I� AOAO>J���2 � %2�0&��': "��. !��425� 452"�

I� AOAO?J�� �2 � %2�0&�� /& "2". � "�

=F=F:C�� �. � #. �,$��%6  ��* ���0.1� 01.  �

��7 ",,Z/2 %�.': "!�0 �2 � %2�0&�$ /,,/ 7 3�4&"�34�. !�2 !�4&2"" Z0�2 4�- "33� %"�3425�452"�/54,'. "!�'.� kAO>���/ 6"O��.�

��0 �2 � %2�0&K�7 "���,,�4& "3"�4&2""�0 �2 43�4&"J�

>O�� /0'��3".4 ". � "�

?O��/!9�/2�!" 6",/0- ".4�3".4 ". � "3�

@O�� 2�.3'4'/.�,�/2�� /. � ,5!'. %�3".4 ". � "�

� 4� -'.'-5-K� 4& ".K� �� 0 �2 � %2�0&� 3& /5,!� &� 6"� �4� ," �34� 4&2""� 3".4 ". � "3K� �54� '!" �,,9� A ZB� 4/� �,,/ 7� 4& "�

!" 6",/0- ".4�3".4 ". � "3�'.�4& "��/!9�4 /�" 80,/2 "�4&"�4/0'��'.�!"4�',O��$���25,"�/$�4&5-��/.�3".4 ". � "�,". %4&�

'3�4&�4�3".4 ". � "3�3& /5,!�6 �2 9�'.�3': "��54�� 6"2� %"���/54�?B�7 /2 !3�,/. %�V3""�kAO@O@���/ 6"WK�4&".���. /2 -�,�

0 �2 � %2�0&� 3& /5,!� �"� ��/54� 4 ".� ,'. "3� /.� 4& "� 0 � %"� 7& ".� 4& "� $/.4� '3� >? Z04O� '.� �� !/�5- ".4� 7'4&� >Z'. � &�

-�2 %'.3O��'+"�3".4 ". � "3K�&/ 7 " 6"2K�0�2 � %2�0&3�3& /5,!�6 �2 9�'.�,". %4&�!"0". !'. %�/.��5!'". � "�. ""!3��. !�

��','4'"3K��3�7 ",,��3�4& "�4/0'�3��"'. %�� / 6"2"!O��.��5!'". � "�7'4&�� !6 �. � "!�,'4 "2� � 9�3+',,3���.�&�. !,"�,/. %"2�

0 �2 � %2�0&3� 4&�4� 7 /5,!� ,/3"� �.� �5!'". � "� 2" � !'. %� �4� �� - /2 "� � �3'�� ," 6",K� 7&'� &� 4�+ "3� 53� � � � +� 4/� /52�

" �2 ,'"2�0/'.43���/54�� !*534'. %�4&"�- "33� %"�4/�4& "��5!'". � "�02 /;,"�V3""� k?O?� ��/ 6"WO��/- "�4/0'�3�. ""!�

- /2 "� !" 6",/0- ".4� 3".4 ". � "3� 4&�.� /4& "23� �. !� !/. 4̂� " �3',9� !'6'!"� '.� 4& "� -'!!,"K�4& /5%&� �� 0 �2 � %2�0&�

>AA��l��AOAJ��/2 -'. %��$$"� 4'6"�� �2 � %2�0&3

https://ecampusontario.pressbooks.pub/llscomm/format/_Informal_Reports
https://ecampusontario.pressbooks.pub/llscomm/format/_Formal_Reports


/$� 4".� 3".4 ". � "3� /2� - /2 "� '3� 2" �,,9� 053&'. %� '4O� [� �,,Z/$ Z4" 84\� 0�2 � %2�0&3� ,/. %"2�4&�.� �� 0 � %"� �2 "� /54� /$�

4&"�15"34'/.�'.�02 /$"33'/.�,�72 '4'. %O��/�-�4 4"2�7&�4�4& "�3': "K�&/ 7 " 6"2K��,,�0�2 � %2�0&3�3& /5,!�$ /,,/ 7�4& "�

34�. !�2 !�3425� 452"�" 80,�'. "!��",/ 7�3/�4&�4�2 " � !"2 3��4��. 9�," 6",���.�" �3',9�;. !�7&�4�4& " 9^2"�,//+ '. %�$/2 O�

:F��+,%��� *0  * �  �

�& "� 4/0'�� 3".4 ". � "� 34�4 "3� 4&"� -�'.� 0/'.4� /2� 4& "3'3� /$� 4& "� 0 �2 � %2�0&� �. !� 4&53� 35--�2 ': "3� 4&"� 3-�,,�

� /,,"� 4'/.�/$�3".4 ". � "3�$/,,/ 7'. %�'4K�3/�4&"�2" � !"2���.�4�+ "�'.�4& "�7& /,"��"$ /2 "�" 8�-'.'. %�4&"�0 �2 43O��3�

7 "�3� 7� '.�k AO>� ��/ 6"K�4&'3� !'2"� 4Z�002 / � � &� /2 %�.':�4'/.� ��4 "23�4/�4& "�02 '-� � 9�"$$"� 4� '.� /52�03 9� &/,/%9�

7& "2"� 9�;2 34�'-02 "33'/.3��2 "�4&"�342/. %"34��. !�- /34�- "- /2 ��,"O��" � !"2 3�3&/5,!�4&53��"���,"�4 /�3""�

&/ 7�" 6"29�3".4 ". � "�'.��. 9�7 ",,Z/2 %�.': "!�0 �2 � %2�0&�" 80�. !3�/.�3/- "4&'. %�3�'!�'.�4& "�4/0'��3".4 ". � "O�

�.�4&'3�0 �2 4'�5,�2�0 �2 � %2�0&K�$/2�" 8�-0,"K�9 /5�7',,�3""�& / 7�4& "�3"� /. !�3".4 ". � "�" 80�. !3�/.�4& "�0 �2 4�'.�

4&"�4/0'��3".4 ". � "� ��/54�� � � /-- /!�4'. %�4&"�2" � !"2 O��&"�4&'2!�3".4 ". � "�" 84". !3�4&�4� '!" ��4 /�" 80�. !�

/.�4& "�0 �2 4�'.�4& "�4/0'��3".4 ". � "���/54�& / 7�4 /0'��3".4 ". � "3�35--�2 ': "��,,�0 �2 � %2�0&�0 �2 43��3���7& /,"O�

�& "�3".4 ". � "3�4&�4�$/,,/ 7�V'. � ,5!'. %�4&'3�/. "W�',,5342�4 "�& / 7�4&�4�3 934"-�7 /2 +3�7'4&�" 8�-0,"3O��& "�;.�,�

3".4 ". � "�72 �03�50�4& "�4/0'���3��2 / � � &"!�'.�4& "�;2 34�3".4 ". � "�7&',"��2 '!%'. %�4/�4& "�. " 84�4/0'��3".4 ". � "K�

7&'� &�'.�4&'3���3"�'3���/54�& / 7�4 /�� /- "�50�7'4&���4 /0'��3".4 ". � "O�

� /2� -�. 9�72 '4"23K�!2�$4'. %� ��4/0'��3".4 ". � "� '3�490'��,,9� ��3" �2 � &�$/2� /. "�7&',"�72 '4'. %�4&"�2"34� /$�4&"�

0 �2 � %2�0&� ;2 34� �. !�4& ".� !'3� / 6"2'. %� '4� �3� �� � /. � ,5!'. %�35--�2 9�" 8"2�'3"O� �& ".�9 /5� �2 "�*534�0544'. %�

'!" �3�!/ 7.�'.�4& "�!2 �$4'. %�34�%"�/$�4&"�72 '4'. %�02/� "33K�9/5�-� 9�. /4�+ . / 7�9 "4�7&�4�9 /52�0/'.4�'3��4�4& "�

/543"4� /$�72 '4'. %� ��0 �2 � %2�0&O�� /5� ,'+ ",9�&� 6"� ��%". "2�,�3".3"� /$�9 /52�4 /0'�� �. !�3/- "�0/'.43�4 /� � / 6"2K�

02/� ��,9�� �3"!�/.�'.$ /2 -�4'/.�9 /5�� /,,"� 4"!�'.�9 /52�2 "3" �2 � &�" �2 ,'"2�V3""� �&O�@�/.��4� %"�?�/$�4&"�72 '4'. %�

02/� "33WO��3�9/5�� /.. "� 4�4&�4�" 6'!". � "��. !��5',!�3".4 ". � "3��2 /5. !�4& /3"�'.$ /2 -�4'/.�0/'.43K�9 /5��"%'.�

4/�3""�7& "2"�9 /5^2"�%/'. %�7'4&�4&"�4/0'���. !�4& "�4&"3'3�35!!".,9�� /- "3�'.4 /�$ /�53�. " �2�4&"�". !O��$�9/5�

4&".�3� 9�[�.�� /. � ,53'/.K�LK�\�35--�2 ': "�7&�4�9 /5�7 "2"�%"4 4'. %��4�'.���.543& ",,K��. !�," � 6"�'4�4&"2"K�&/ 7 " 6"2K�

9/5�7',,�!/�9 /52�2 " � !"2���!'33"2 6'� "�� 9�," � 6'. %�9/52�4 /0'��3".4 ". � "��52 '"!�5. !"2�4& "�0',"�/$�" 6'!". � "�4&�4�

3&/5,!��"�3500/2 4'. %�'4O��.�4&'3���3"K�!","4 "�[�.�� /. � ,53'/.K \�&'%&,'%&4�4&"�;.�,�3".4 ". � "K�� /0 9��. !��54�'4�

V�42,O�`� �K� �42,O�`�8WK��.!�0 �34"� '4�V� 42,O�`�6W��4�4&"�4/0�/$�4& "�0 �2 � %2�0&�3/� '4� !/"3�7&�4� ��4 /0'��0 �2 � %2�0&�

3&/5,!�!/J�02 " 6'" 7�7&�4�$ /,,/ 7 3�7'4&��.��4 Z�Z%,�. � "�35--�2 9O�

; F��+�5�+.�� 2 (+,)  *0�� *0  * �  /�

�& "� !" 6",/0- ".4� 3".4 ". � "3� " 80�. !� /.� " 6"29� � /-0/. ".4� 0 �2 4� /$� 4&"� 4/0'�� 3".4 ". � "� '.� �� 3"15". � "�

/$� � /-0,"4 "� 4&/5%&43O� �&"� 3".4 ". � "3� 4&�4� � /-02 '3"� 4&'3� 3"15". � "� " 80,/2 "� 4&"� 4/0'�� � 9� $/,,/ 7'. %� �.�

/2 %�.':'. %�02'. �'0,"�4&2 /5%&�!"4�',"!�" 80,�.�4'/.3K�3500/2 4'. %�"6'!". � "K�',,5342�4'6 "�" 8�-0,"3K�2 &"4/2 '��,�

� /5.4 "20/'.43K��. !�3/�/.O��& "�/2 %�.':'. %�02'. �'0,"�� /5,!��"��. 9�/$�4&/3"�,'34 "!�'.� � ��,"�A O>O@���/ 6"�35� &�

�3�� &2/. /,/%9�/2�� /-0 �2 '3/.� �. !� � /.42 �34O��3�0�2 43�/$��� ,/%'��,�3"15". � "�/$�3".4 ". � "3K�"� � &�3".4 ". � "�

� /.. "� 43� 4/� 4& /3"� �2 /5. !� '4� 7'4&� 02 /. /5.3� 4&�4� 53"� "$$ "� 4'6"� 2"0"4'4'/.� V2 "$"22'. %� 4/� . " �2 � 9� 0/'.43�

7'4& /54�2 "0" �4'. %�4&"-�7 /2 !�$ /2�7 /2 !Q�3""� � ��,"�A OAO?� � �",/ 7W��. !�42�.3'4'/.�,�" 802"33'/.3�V3""� � ��,"�

AOAO?� W� 4/� !2 '6"� 4&"� 4/0'�� " 80,/2 �4'/.� $ /2 7 �2 !O� �.� 4& "� 0 �2 � %2�0&� 5. !"2� [ >O� �/0'�� �".4 ". � " \� ��/ 6"K� $/2�

'.34�. � "K�4&"�02 /. /5.�[ 4&'3\�'.�4& "�;2 34�!" 6",/0- ".4�3".4 ". � "�V4&"�3"� /. !�3".4 ". � "�'.�4& "�0 �2 � %2�0&W�

2"02 "3".43�4& "�4/0'��3".4 ". � "�0/3'4'/.�2 "$"22"!�4 /� '.�4& "�4/0'��3".4 ". � "�02 "� "!'. %� '4O� �.�4&"�3".4 ". � "�

��/ 6"�4&'3�/. "K�4&"�42�.3'4'/.�,�0&2 �3"�[$ /2�'.34�. � " \�3'%.�,3��.�',,5342 �4'6 "�" 8�-0,"�/$$ "2"!��3�3500/2 4'. %�

AOAJ��/2 -'. %��$$"� 4'6"�� �2 � %2�0&3 ��l��>AB



" 6'!". � "� /$� 4& "� 4/0'�� 3".4 ". � "� 4&"3'3� /.� 4& "� 3".4 ". � "3^� 0�4&� 4/ 7 �2 !3� 4& "� 42�.3'4'/.�,� /2� � /. � ,5!'. %�

3".4 ". � "O�

<F��. �*/%0%+*�(�+.�� +* � (1�%* #�� *0  * �  �

�& "�;.�,�3".4 ". � "�/$���7 ",,Z/2 %�.': "!�3".4 ". � "�72 �03�50�4& "�4/0'��" 80,/2 �4'/.�� 9�� /-0,"4'. %�4&"�-�'.�

0/'.4�34�4 "!� '.� 4& "�4/0'�� 3".4 ". � "K� �3�7 ",,� �3� "34��,'3&'. %� �� 4&"-�4'�� �2 '!%"�4 /� 4& "�4/0'�� 3".4 ". � "� /$�

4&"�. " 84�0�2 � %2�0&�'$�'. !""!�4& "2"�'3�/. "O�� 3����2 '!%"K�4&"�;.�,�3".4 ". � "�,//+ 3�$/2 7 �2 !�4 /�4& "�$/,,/ 7'. %�

4/0'��3".4 ". � "� � 9�02" 6'" 7'. %�3/- "� /$� '43�4"2-'. /,/%9 K�*534� �3�4&"�0 �2 � %2�0&�02 "� "!'. %�4&'3� /. "� !/"3O�

� 3� ��72 �0 Z50K�4&"�;.�,�3".4 ". � "�3& /5,!� '.� . /�7 � 9�- "2",9�0 �2 �0&2 �3"�4& "�4/0'��3".4 ". � "K��3�9/5�7 "2"�

02/� ��,9�4�5%&4�4 /�!/�'.�-'!!,"�3� &//,�/2�*5.'/2�&'%&K��"��53"�4& "�2"0"4'4'/.�/$���0/'.4�2 " � !�? =�3"� /. !3�

" �2 ,'"2�7 /5,!�7 �34"�4&"�2" � !"2 3̂�4'- "O� �. 9�4/0'��35--�2 9� �",/. %3� �4�4&"�4/0�7& "2"� '4� ��.�35--�2 ',9�

02" 6'" 7� 4& "� 0 �2 � %2�0& 3̂� 35�*"� 4K� ./4� �52 '"!� �4� 4& "� �/4 4/-O� � �4& "2K� 4&"� ;.�,� 3".4 ". � "� � /. � ,5!"3� 4& "�

4/0'��'.�4& "�3".3"�4&�4�'4�� /-0,"4 "3�4&"�" 80�.3'/.�/$�4 /0'� Z3".4 ". � "�0/'.43���2 2'"!�� 9�4&"�!" 6",/0- ".4�

3".4 ". � "3K�,"� 6'. %�. /�,//3"�". !3�4 /�� /.$53"�4& "�2" � !"2 O�

� 30"�'�,,9�'.���3"3�/$�34�. !Z�,/. "�0 �2 � %2�0&3�/2�;.�,�0 �2 � %2�0&3�'.���!/�5- ".4 K��/. � ,5!'. %�3".4 ". � "3�

4&�4�4'"�50�4& /3"�,/3"�". !3�7'4&���� ," 6"2��. !�- "- /2 ��,"�452 .�/$�0&2 �3"���4 "2�4/�4& "�2"� ". � 9�02'. �'0,"�'.�

039� &/,/%9 O��"��,,�& / 7�[ 2"� ". � 9\�- " �.3�4&�4�;.�,�'-02 "33'/.3�&� 6"�'-0 � � 4�3'-',�2�4 /�;2 34�'-02 "33'/.3�

V3""�kAO>���/ 6"WK�-�+ '. %�4&"�� /. � ,5!'. %R42�.3'4'/.�,�3".4 ". � "��.�'-0/2 4�.4�/. "�4/�4& "�/ 6"2�,,�35� � "33�/$�

��0 �2 � %2�0&� '.� ".352 '. %�4&�4�4&"�-�'.�0/'.4� �2 / � � &"!� '.�4& "�4/0'��3".4 ". � "� '3�$5,,9�5. !"2 34//!O� � '4&�

" 6"29�0 �2 4� /$� ��0 �2 � %2�0&�$5, ;,,'. %� ��052 0/3"�4 / 7 �2 !3� � /--5.'��4'. %� �� ,�2 %"2�0/'.4 K�4&"� !/5�,"� !54 9�

4&�4�4&"� � /. � ,5!'. %R42�.3'4'/.�,�3".4 ". � "�0"2$ /2 -3� -�+ "3� '4�4&"�%,5"�4&�4� �'. !3�4 /%"4& "2�0 �2 � %2�0&3�

�. !�4& "�!/�5- ".43�4& " 9�� /-02 '3"O�

=F=F;C�� �. � #. �,$�� +$  .  * �  �

� /& "2". � "�'3�� � &'" 6"!�� 9�0 �2 � %2�0&3�34'� +'. %�4/�4& "�4/0'��35--�2 ': "!�'.�4& "�/0".'. %�3".4 ". � "K��3�7 ",,�

�3�53'. %�02/. /5.3��. !�42�.3'4'/.�,�" 802"33'/.3�4 /�,'.+�3".4 ". � "3�4/%"4& "2�7&',"�!" 6",/0'. %�4&�4�4/0'� O�

� �2 � %2�0&3�4&�4�%2/ 7�4 /�4& "�0/'.4�7& "2"�4&" 9�" 8� ""!���/54���!/ : ".�,'. "3�/.�4& "�0 � %"�535�,,9�!"3"2 6"�

4/��"��2 /+ ".�50�'.4 /���� /50,"�/$�4 /0'�3��3�4& "'2�'.4 "2.�,�42 �.3'4'/.3�4�+ "�4&"-�'.4 /�4 "22'4/2 9�$�2�". /5%&�

$2/-�4& "�4/0'��34�4 "!�'.�4& "�;2 34�3".4 ". � "O�	". "2�,,9 K���0�2 � %2�0&�34'� +3�4/�*534�/. "�4/0'��7&',"�4& "�/. "�

$/,,/ 7'. %�'4��/ 6"23���2 ",�4 "!��54�!'34'. � 4�4/0'� O�

�'+ "�4&"�/2 %�.':�4'/.�,�02 '. �'0,"3�7 "�" 80,/2 "!���/ 6"K�7"�&� 6"���2 "0"2 4/'2 "�/$�2 "� /%.':��,"�02 /. /5.3K�

42�.3'4'/.�,�" 802"33'/.3K��. !�0 �2 4'�5,�2�7 /2 !3�/2�0&2 �3"3�4&�4�� /.. "� 4�'!" �3�'.�/52�72 '4'. %�3/�2" � !"2 3���.�

" �3',9�$ /,,/ 7�/52�42 �'.3�/$�4& /5%&4O�� .+* +1*/ �35� &��3�4& /3"� '.� � ��,"�A OAO?���",/ 7��,,/ 7�53�4 /�2 "02 "3".4�

. /5.3K� 0&2 �3"3K� �. !� " 6".� 7& /,"� 3".4 ". � "3� 4&�4� ��- "� �"$ /2 "� V��,,"!� �.4 "� "!".43W� 7'4& /54� 2 "0" �4'. %�

4&"-�7 /2 !�$ /2�7 /2 !X�3�,/. %��3�4&"��.4 "� "!".43��2 "�� ," �2�V� 2/. /5.3K�? =>CQ���2 ,'. %K�?=>AQ�3""��,3/� kBO?�/.�

02//$ Z"!'4'. %�$/2�02 /. /5.Z�.4 "� "!".4�!'3� %2""- ".4�/2��-�'%5'4 9WO�

>AC��l��AOAJ��/2 -'. %��$$"� 4'6"�� �2 � %2�0&3

https://www.grammarly.com/blog/pronouns/
https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=3423


� ��( �= F=F;�C�� .+* +1*�� 5, /��* ��� 4�),( /�

� . +* +1*�� 5, � �%*#1(�.� �(1. �(� � 4�),( /�%*�� *0  * �  /�

>O��"23/.�,�35�*"� 4�
02/. /5.3�

 ;01�-!/ 0,+D�
�
<+ �-!/ 0,+D�5+1�
=/ �-!/ 0,+D�/$  K�$  K�%0�

3  �
5+1�
0$ 5�


�72 /4 "�4&"�3�2 '04�3/�4&�4� 3  �7 /5,!��"�
02"0 �2 "!O�� /5,!� 5+1 ��,,�02 "$"2�'$�5+1 K�
�".. 9K�7".4�;2 34P��$  �3�'!�4&�4� $  �
� /5,!�!/� %0�;2 34�'.34" � !O��& "�4" �-�
- "-�"2 3��2"�2" �,,9�15'4 "�%//!��4�
7&�4� 0$ 5�!/ O�

?O��"23/.�,�/�*"� 4�
02/. /5.3�

;01�-!/ 0,+D�)  �
<+ �-!/ 0,+D�5+1�
=/ �-!/ 0,+D�$  . K�$%) K�%0�

1/�
5+1�
0$ )�

�& "�� /--'4 4""�� 7 �2 !"!�4& "�� /.42 � � 4�
4/� )  ��54�4& "��2 "!'4�%/"3�4 /��,,�/$� 1/ O�
�& " 9�� /5,!�%'6 "�/. "�4/� 5+1 K��3�7 ",,O�
�& "�� /--'4 4""�3".4� $  . �4&"�. " 7 3�
9"34"2!� 9K�3".4�%0�4/� $%) �4/!� 9K��. !�
7'3& "!� 0$ ) ��,,�%//!�,5� +O�

@O��"23/.�,�0/33"33'6 "�
!"4 "2-'. "23�

;01�-!/ 0,+D�) 5�
<+ �-!/ 0,+D�5+1.�
=/ �-!/ 0,+D�$  . K�$%/K�%0/�

+1.�
5+1.�
0$ %.�

�5� � !6'� "�'3�4 /�!"0/3'4� 5+1. �0 � 9- ".4�
'.� +1.� � � � /5.4�. / 7 O��.!""!K��,,� 5+1.�
0 � 9- ".43��2 "�,�4 "O�
"2�0 � 9- ".4���- "�
4&2/5%&K��54� $%/�!'!. 4̂O��$  %.�0 � 9- ".4�
0,�.�. ""!3�50!�4'. %�3/�4&�4� %0/�� � !�
4'-'. %�!/"3. 4̂�4&"-�'.�42 /5�,"O�

AO��"23/.�,�0/33"33'6 "�
02/. /5.3�

 ;01�-!/ 0,+D�)%*  �
<+ �-!/ 0,+D�5+1. /�
=/ �-!/ 0,+D�$  . / K�$%/K�%0/�

+1. /�
5+1. /�
0$ %./�

� "4 3̂�;%52"�/54�7&�4^ 3�)%*  ��. !�
7&�4^ 3�+1. / O��/5^,,�%"4�5+1. / O��&"�
&/53"�'3� $  . / K�4&"���2�'3� $%/K��54�4&"�
� � � /5.4�'3� 0$ %./ O�

BO��"<" 8'6"��. !�'.4 ".3'6 "�
02/. /5.3�

;01�-!/ 0,+D�) 5/ ("�
<+ �-!/ 0,+D�5+1. / ("�
=/ �-!/ 0,+D�$  . / (" K�
$%)/ (" K�%0/ ("��!9! 5&3!D�
4%!+�1%!�02�'!� 1O0P��+ �
,�'!� 1O0P��/!�1%!�0�* !�
-!/ 0,+�,/�-!,-)!H�

+1!+0&3!D�4%!+�&1�� �+��!�
 !)!1 ! �4&1% ,21��!&+ $�
2+ $/ �** �1&� �)H�

+1. / (2  /�
5+1. / (2  /�
0$ )/ (2  /�

��%� 6"� ) 5/ (" ����2 " �+��. !�9 /5�%� 6"�
5+1. / (" ��.�� � &"�7& ".�7 "�4&2" 7�
+1. / (2  / �'.�4& "�,�+ "O�
"�0"2*52 "!�
$%)/ (" �O/!9! 5&3!P��. !�3& "�7 /.�
$  . / (" ���. " 7���2� O&+1!+0&3!PO��/ 6"�
%0/ ("�7 �3�,/34� O&+1!+0&3!PO��/�
5+1. / (2  /� ��$ � 6/52 O��&" 9�/0+,, ��
4&"-3",6 "3�$2/-�$ �,,'. %O�

CO��"- /.342 �4'6 "�
02/. /5.3�

� ),0!�� 6D�0$%/�
/ !* ,1 !D�0$�0�

0$ / �
0$+/ �

�$%/ �!" �,�-'%&4�4�+ "�3/- "�4'- "O�� �33�
- "� 0$�0 �2"0/2 4�/ 6"2�4&"2"O��$  / � �2 "�
4&"�+ '. !3�/$�4&'. %3�9/5���.�" 80"� 4�
7& ".� 0$+/ � 0"/0,"�%"4�'. 6/,6 "!O�

DO��",�4'6 "�02 /. /5.3�

02�'!� 1D�3$ +�
,�'!� 1D�3$ +)�
/ !01/ &�1&3!D�0$�0�
+,+S/ !01/ &�1&3!D�3$%� $�

�& "�� � � /5.4�.4� 3$ +�!/"3�/52�4�8 "3�
�3+ "!� 3$ +) �&"�3& /5,!�3". !�4& "�
$5. !3�4 / O��&"�� � � /5.4� 0$�0 �&"�3"4�50�'3�
��42534�$5. !K�3$%� $ ���.��"�� � � "33"!�'.�
;6 "�9 " �2 3O�

EO��.4"22/%�4'6 "�02 /. /5.3�
 -!/ 0,+ �)D�3$ +�
,�'!� 1&3!D�3$�0 K�3$%� $�
-,00!00&3 !D�3$ +/ �

�$ +�'3�%/'. %�4/���,,P� �$�0� �2 "�4&" 9�
%/'. %�4/�3� 9P��$%� $� � /-0 �. 9�!/�
4&" 9�2"02 "3".4 P��$ +/ � .5-�"2��2 "�
4&" 9�%/'. %�4/�53" P�

FO��.!";.'4 "�02 /. /5.3�

+*  D� 2 . 5+*  D�* +�+*  D�
* +*  D�/+)  +*  D�
/+)  �+�5 D��* 5�+�5 D�
 2 . 5�+�5 D�*+�+�5 D�+0$ . D�
�* +0$ . D� 2 . 50$%*#D�
 %0$ .�

�((D�) +/0 D�
)�* 5D�/ 2 . �(D�
/+)  D�" 3 D�
+0$ . /D��+0$D�
*  %0$ .�

�*  �/$�53���.. /4��"�72 /. %O�
� 2 . 5�+�5� +. / 7 3�/+)  �+�5 O��+�+*  �
��.�4 ",,� �* 5+*  �",3"�7&�4�4 /�!/ O�
� 2 . 5+*  �&�3���2 '%&4�4/�+ . / 7�
 2 . 50$%*#K��54�)�* 5�!/. 4̂�+. / 7�
4&�4O��((� /2� ) +/0� ��- "�4/!� 9O��* 5�+�5�
��.�0,� 9�%5'4�2O��+)  �7 ".4�/.K��54�
* +*  ���- "�� � � +O�� %0$  .� 3&/ 7 "!�50 K�
�54�  %0$ .� � /5,!�&� 6"���,,"!K�3/� �+0$
�2 "��4�$ �5, 4O��+)  +*  �3".4� / 2 . �(
��,,3�4 /�4& "� +0$ . / O��  3 ���.�3� 9�4&�4�
4&"� +0$ .� 3".4� �* +0$ . O�

AOAJ��/2 -'. %��$$"� 4'6"�� �2 � %2�0&3 ��l��>AD



�&',"� 02 /. /5.3� /$4 ".� ,//+� � � � +K�0.�*/%0%+*�(�  4,.  //%+*/ � !2 '6"� �� 4 /0'�� $ /2 7 �2 !� � 9� "34��,'3&'. %� 4&"�

2",�4'/.3&'03� �"4 7 "".� 4& "� � /.4 ".4� /$� 3".4 ". � "3O� ���,"� A OAO?�� �",/ 7� � /,,"� 43� -�. 9� 35� &� � !6 "2�3� �. !�

� /.*5. � 4'6"� � !6 "2�3K� 02"0/3'4'/.3� �. !� 02 "0/3'4'/.�,� 0&2 �3"3K� � //2 !'.�4'. %� �. !� 35�/2 !'.�4'. %�

� /.*5. � 4'/.3K�'.;.'4'6 "�0&2 �3"3K�'.4 "2*"� 4'/.3K��. !�3/�/.O�

� ��( �= F=F;�C�� . �*/%0%+*�(�� 4,.  //%+*/�3%0$%*��* ��� 0 3   *�� �. � #. �,$/�

� . �*/%0%+*�� 5, � � 4�),( /�

:F�� -1 * �  �
� '234K�LO��"�/. !K�LO��&'2!K�L�
�.'4'�,,9 K�L�
� 2/-�4& "�34�2 4K�

L�" 84K�L�
LK�4&".�L�
� �4 "2K�

L�, 4'-�4 ",9 K�L�
� '.�,,9 K�L�

; F�� ��%0%+*D�. , 0%0%+*�

� !!'4'/.�,,9 K�L�
� %�'.K�L�
�,3/�L�
�/4�/.,9�LK��54��,3/�L�
� 524&"2- /2 "K�L�

L��. !�L�
L�/2�L�
LK��3�7 ",,��3�L�
�"3'!"3K�L�
� 15�,,9�'-0/2 4�.4�L�

� 524&"2�L�
�, 4"2.�4'6 ",9 K�L�
�.�� !!'4'/.K�L�
�. /4& "2�L�
�/2 "/ 6"2K�L�

<F��%)  �

�& ".�L�R��& ". " 6"2�L�
�"$ /2 "�L�
� �2 ,'"2 K�L�
�"� ".4,9 K�L�
�" �. 7&',"K�L�

�&',"�L�
�/ 7�L�
� 522".4,9 K�L�
�52 '. %�L�
�-- "!'�4 ",9�L�

�'-5, 4�. "/53,9 K�
�5�3"15".4,9 K�
�$4"2�L�
�$4"27 �2 !3K�L�
� 4�,�34K�L�

=F��(� �  D�,+/%0%+*�

��/ 6"�L�
�",/ 7�L�
�" �2�L�
� /�4& "�,"$4R2'%&4�/$�L�

�00/3'4 "�L�
�,/3"�4 /�L�
� !*� � ".4�4 /�L�
� �2 4&"2�/.�L�

�" 9/. !�L�
�.�$ 2/.4�/$�L�
�"&'. !�L�
�&2 /5%& /54�L�

>F�
+#%�D���1/ �U� ""  � 0�

�& "2"$/2 "K�L�
�&53K�L�
� /2�4&'3�2" �3/.K�L�
� /.3"15".4,9 K�L�


". � "�L�
�$�LK�4&".�L�
�," �2 ,9�4&".K�L�
�4�$/,,/ 7 3�4&�4�L�

� � � /2 !'. %,9K�L�
� 3���2 "35, 4K�L�
�"��53"�L�
�'. � "�L�

?F��%)%(�.%05D��+), �. %/+*� �.�4& "�3�- "�7 � 9K�L�
�534��3�LK�3/�4 //�L�

�'+ " 7'3"K�L�
�'-',�2 ,9K�L�  L��,3/�L�

@F��4�),( � � /2�" 8�-0,"K�L�
� /2�'.34�. � "K�L�

LK�30"�';��,,9�L�
L�'.�0 �2 4'�5,�2�L�

� /�',,5342 �4 "K�L�
�.�4&'3�7 � 9K�L�

AF��,,+/%0%+*D� 4�  ,0%+*D�
� +*0. �/0�


/ 7 " 6"2K�L�
LK�&/ 7 " 6"2K�L�
L�. /4 7'4&34�. !'. %K�L�
�.�4& "�/. "R/4&"2�&�. !K�L�
�.�4& "�� /.42 �2 9K�L�

 LK��54�L�
LK��,4&/5%&�L�
�" 6"24&","33K�L�
�/. "4&","33K�L�
L�'.34 " � !�L�

�4',,K�L�
LK�9"4�L�
�.�30'4 "�/$�L�
�.�� /.42 �34K�L�

BF��),$�/%/� �. !""!K�L�
�.�$ � � 4K�L�

� 6".�L�
�$�� /52 3"K�L�

:9 F�� �. �,$. �/ D�/1))�. 5�

�.�/4& "2�7 /2 !3K�L�
LX4&�4�'3K�L�
LX4&�4�'3�4 /�3� 9K�L�
� /�0 �2 �0&2 �3"K�L�

� /�35--�2 ': "K�L�
�.�� /. � ,53'/.K�L�
�.�35-K�L�
'.���.543& ",,K�É 

�.���7 /2 !K�L�
�.��2 '"$K�L�
�, 4'-�4 ",9 K�L�
'.�4& "�". !K�É 

�/52 � "J�� 2�.3'4'/.�,�� 802"33'/.3 �V?== @W�

>AE��l��AOAJ��/2 -'. %��$$"� 4'6"�� �2 � %2�0&3

http://www.public.iastate.edu/~jeaune/Horticulture_LC_105/Web/Transitionalexpressions.htm


� ! 6�� �( !�4 �6�

� /,,"� 4��. !�� /.. "� 4�9/52�3".4 ". � "3�'.4 /�� /& "2".4�0 �2 � %2�0&3�4&�4�53"���4&2 "" Z

0 �2 4�3425�452"�4/�02 / 6'!"�2 " � !"2 3�7'4&���- " �.3�4 /�3+ '-�7& ".�02 "33"!�$ /2�4'- "K�;. !�

�002 /02 '�4 "�!"4�',�/4& "27'3"K��. !�$ /,,/ 7�9 /52�42�'.�/$�4& /5%&4�4&2/5%&�4& "�"$$"� 4'6"�

53"�/$�02 /. /5.3��. !�42�.3'4'/.3O�

� 5!/ �&0!0�

>O��'. !���02 /$"33'/.�,,9�72 '44".�!/�5- ".4�4&�4�� /.4�'.3�0 �2 � %2�0&3O�� /0 9��. !�

0 �34"�/. "�0 �2 � %2�0&�V/2�42�.3�2 '�"�'4�'$�'4^ 3�$2/-���02 '.4�3/52 � "W�'.4/���!/�5- ".4�

�. !�3"0 �2 �4 "�4&"�3".4 ". � "3�3/�4&�4�9 /5�054�4& "�4/0'��3".4 ". � "�5. !"2�4& "�& " � !'. %�

[ � /0'���".4 ". � "K\�!" 6",/0- ".4�3".4 ". � "3�5. !"2���& " � !'. %�/$�4&"'2�/ 7.K��. !�

� /. � ,5!'. %R42�.3'4'/.�,�3".4 ". � "�5. !"2���& " � !'. %�/$�'43�/ 7.K�4// O��. !"2�" � � &�

!" 6",/0- ".4�3".4 ". � "K�"80,�'.�7&�4�0 �2 4�/$�4&"�4/0'��3".4 ". � "�'4�" 80�. !3�/.O��$�4& "�0 �2 � %2�0&�

,� � +3�� /& "2". � "K�2" 72 '4"�V>W�4&"�4/0'��3".4 ". � "�3/�'4^ 3���- /2 "�"$$"� 4'6"�35--�2 9�/$�4&"�7& /,"�

0 �2 � %2�0&K��. !�V?W�"� � &�!" 6",/0- ".4�3".4 ". � "�3/�'43�2 /,"�'.�" 84". !'. %�4&"�4/0'��3".4 ". � "�'3�

� ," �2 "2O�

?O�� 2'4"���� /& "2".4 K�7",,Z/2 %�.': "!�0 �2 � %2�0&�/.���4 /0'��9 /5�2 "� ".4,9�," �2 . "!���/54�'.��. /4& "2�

� /52 3"�'.�9 /52�02 /%2�-O��/. 4̂�53"�4&"�4" 84�//+�/2�/4& "2�4" 84�4&�4�9/5�," �2 . "!�'4�$ 2/-��3���3/52 � "�

4/�� /0 9�$2/-Q�'.34 " � !K�72 '4"�$2/-�- "- /2 9��. !�9 /52�5. !"2 34�. !'. %O��.352"�4&�4J�

'O��&"�4/0'��3".4 ". � "�" 80,�'.3�4& "�7& /,"�4&'. %�'.���.543& ",,�

''O��� � &�/$�4&"�!" 6",/0- ".4�3".4 ". � "3�" 80�. !�/.�'!" �3�'.�4& "�4/0'��3".4 ". � "��. !�</ 7�$ 2/-�

/. "�4/��. /4& "2�53'. %�02/. /5.3�$ 2/-� � ��,"�A OAO?� ��. !�42�.3'4'/.3�$ 2/-� � ��,"�A OAO?� O�

'''O��&"�� /. � ,5!'. %�3".4 ". � "�� /-0,"4 "3�4&"�2" � !"2 3̂�5. !"2 34�. !'. %�/$�4&"�4/0'� O�

@O��2'4"���0 �2 � %2�0&�/.�& / 7�4 /�-�+ "�� /$$""K�4" �K�/2��. /4& "2�&/4��" 6"2� %"O��"%'.�4& "�

0 �2 � %2�0&�7'4&���4 /0'��3".4 ". � "K�02/ 6'!"�4& "�!"4�',3�'.�4& "�!" 6",/0- ".4�3".4 ". � "3K��. !�". !�

7'4&���� /. � ,5!'. %�3".4 ". � "O��. � ,5!"��4�," �34�47 /�42�.3'4'/.�,�" 802"33'/.3�$ 2/-�4& "�4��,"���/ 6"O�

AOAJ��/2 -'. %��$$"� 4'6"�� �2 � %2�0&3 ��l��>AF



� "  .  * �  /�

��2 ,'. %K��O�V?=>AWO��2/. /5.3O� �2& !�1 ,��/ �** �/��+  �� /&1&+$O��"42'" 6"!�$ 2/-�

&4403JRR0,�4 / O�,%/. 15'. � /,,"%"O� /-R�00,'��4'/.3R%5'!" � /	2 �--�2 RP0� %"S'!b@A?@�

� 2/. /5.3O�V?=>CK���2 � &�?BWO��/ �** �/ )6O��"42'" 6"!�$ 2/-� &4403JRR7 7 7 O%2�--�2 ,9O� /-R�,/%R

02/. /5.3R�

� 2�.3'4'/.�,�" 802"33'/.3O�V?== @WO��/7 ���4�4 "��.'6 "23'49O��"42'" 6"!�$ 2/-�

&440JRR7 7 7 O05�,'� O'�34�4"O"!5R e*" �5. "R
/2 4'�5, 452" S� � S>=BR� "�R� 2�.3'4'/.�," 802"33'/.3O&4-�

>B=��l��AOAJ��/2 -'. %��$$"� 4'6"�� �2 � %2�0&3

https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=3423
https://www.grammarly.com/blog/pronouns/
https://www.grammarly.com/blog/pronouns/
http://www.public.iastate.edu/~jeaune/Horticulture_LC_105/Web/Transitionalexpressions.htm


AOBJ��4�.!�2 !��53'. "33��4 9,"�


 !�/ +&+$���'!� 1&3!0�

@O��,�.K�72'4"K�2" 6'3"K��. !�"!'4�3& /2 4�!/�5- ".43��. !�- "33� %"3�4&�4��2 "�/2 %�.': "!K�

� /-0,"4 "K��. !�4�',/2 "!�4 /�30"�';���5!'". � "3O�

�- /. %�4&"�- /34�'-0/2 4�.4�3+ ',,3�'.�� /--5.'��4'/.�'3�4 /�� !*534�9 /52�349,"�� � � /2 !'. %�4/�4& "��5!'". � "�4/�

- ""4�4& "'2�. ""!3��3�7 ",,��3�9 /52�/ 7.O�� /5�7 /5,!�30" �+�!'$$ "2".4,9�4 /����534 /- "2�/2�-�.� %"2�� /-0 �2 "!�

7'4&� & / 7� 9 /5� 7 /5,!� 4 /� �� ,/. %Z4'- "� � / Z7/2 +"2� 7& /� &�3� �,3/� �"� /- "� �� $ 2'". !O� �.� " � � &� ��3"K� 4& "3"�

�5!'". � "3� &� 6"� � "24�'.� " 80"� 4�4'/.3� ��/54� 9 /52� 349,"� /$� � /--5.'��4'/.K� �. !� 9 /5� -534� - ""4� 4& /3"�

" 80"� 4�4'/.3�4 /��"�2 "30"� 4"!��. !�-�'.4�'.�%//!�2 ",�4'/.3O��&'3�3"� 4'/.�2 " 6'" 7 3�4&/3"�34 9,"�� &/'� "3��. !�

$/�53"3�"30"�'�,,9�/.�4& "�3'8�-�*/2� � &�2 � � 4"2'34'�3�/$�%//!�72 '4'. %�� /-- /.�4 /� �/4&�$ /2 -�,� �. !� ��35�,�

72 '4'. %O�

I� AOBO>J��&"�� /2 -�,'4 9��0"� 425-�

I� AOBO?J��&"�C�� 3�/$��4 9,"�

=F>F:C��$  �� +. )�(%0 5��, � 0.1)�

� "��"%�.�,//+ '. %��4�4&"�%". "2�,�� &/'� "��"4 7 "".���$ /2 -�,��. !� '.$ /2 -�,�34 9,"�/$�72 '4'. %�� �3"!�/.�& / 7�

9/5^ 6"� 02 /;,"!� 9 /52� �5!'". � " 3̂� 0/3'4'/.� '.� 2 ",�4'/.� 4 /� 9 /5� '.� k?O?O@� ��/ 6"O� �&"2"K� 7"� 3� 7� & / 7� � "24�'.�

3'45�4'/.3� ��,,�$ /2�$/2 -�,�72 '4'. %� �. !� /4& "23�$/2� �� - /2 "�2",�8 "!�34 9,"K� �. !�3� 7� '.� � ��,"�? O?O@�4&�4�4&"3"�

349,"3�'. 6/,6 "�7 /2 !�� &/'� "3��,/. %���30"� 425-�/$�3 9. /. 9-3�$ 2/-�[3,�. %9\�4/���35�,�4 /�$ �. � 9O�
"2"�7 "�7',,�

2" 6'" 7�4& /3"�� /.3'!"2 �4'/.3�'.�4& "�� /.4 " 84�/$�4&"�72 '4'. %�02/� "33O�

:F�� +. )�(��0 5( �%*�� .%0%*#�

�"��53"���$ /2 -�,�34 9,"�/$�72 '4'. %�3&/ 7 3�2"30"� 4�$/2�4&"�2" � !"2 K�53"�34�. !�2 !��53'. "33��. %,'3&�"30"�'�,,9�

9/52�%/ �,� '3�4 /��52 29�$� 6/52�7'4&�9 /52��5!'". � "K�35� &��3��. 9/. "�/543'!"�9 /52�/2 %�.':�4'/.K�&'%& "2�4&�.�

9/5�7'4&'.�9 /52�/2 %�.':�4'/.K��. !�4& /3"�/.�/2��2 /5. !�9 /52�," 6",�7& /-�9 /5�&� 6"�. " 6"2�� /--5.'��4 "!�

7'4&� �"$ /2 "O� �&"3"� �5!'". � "3� '. � ,5!"� -�.� %"23K� �534/- "23K� �,'".43K� �?�� 3500,'"2 3� �. !� 6 ". !/2 3K�

2"%5,�4 /2 3K��. !�/4& "2�'.4 "2"34"!�34�+ "& /,!"2 3�35� &��3�%/ 6"2.- ".4�� %". �'"3O���� / 6"2�,"4 4"2K�$/2�'.34�. � "K�

7',,��"�2 " � !�� 9���$5452"�0/4 ".4'�,�-�.� %"2�02/� ��,9�5.$ �-','�2�4 /�9 /5K�3/�'4�'3���6 "29�2" �,�4 "34�/$�9 /52���','4 9�

4/� 72 '4"� $/2 -�,,9X�� 4 "34�4&�4� '3� �25�'�,� 4 /� 9 /52� ��2 ""2� 35� � "33O� ��. 9� � /-- /.� 02 /$"33'/.�,� !/�5- ".4�

490"3��,3/�2 "15'2 "�$/2 -�,'4 9�35� &��3�/4& "2�,"4 4"23K�- "- /3K�2"0/2 43K�02/0/3�,3K�� %2""- ".43K��. !�� /.42 � � 43O�

AOBJ��4�.!�2 !��53'. "33��4 9," ��l��>B>



�.� 35� &� ��3"3K� 9 /5� �2 "� " 80"� 4"!� 4 /� $ /,,/ 7� %2�--�4'��,� 25,"3� - /2 "� 342'� 4,9� �. !� -�+ "� 3,'%&4,9� "," 6�4 "!�

7 /2 !�� &/'� "3K��54�. /4�3/�"," 6�4 "!�4&�4�9 /5�$ /2 � "�9 /52�2 " � !"2�4 /�,//+�50�2 �2 ",9�53"!�7 /2 !3�V4&" 9�7',,�. /4Q�

4&" 9�7',,�*534�-�+ "�50�4& "'2�-'. !���/54�9 /5��"'. %�02"4".4'/53��. !���3,'%&4�0 �'.�4 /�!" �,�7'4&WO�

� 2'4'. %� '.� 35� &� �� 34 9,"� 2"15'2 "3� "$$/2 4� �"��53"� 9 /52� %2�--�2� -534� �"� 4'%&4 "2� �. !� 4& "� 6 /���5,�2 9�

� !6 �. � "!O� �/- "4'- "3� �� - /2 "� "," 6�4 "!�7 /2 !� � &/'� "X/. "�7'4&� - /2 "�3 9,,��,"3�4&�.�0"2 &�03�4& "�7 /2 !�

4&�4�� /- "3�4/�-'. !X7',,�",5!"�9 /5K�2"15'2 '. %�9/5�4 /�53"���4& "3�5253�V35� &��3�4&�4��5', 4�'.4 /����� /2 !�

'.�4& "� � 2//;. %�3"� 4'/.�5. !"2�4& "� �" 6'" 7�- ".5�4�� K�/2�4&"� � 9. /. 9-3�/04'/.� '.�4& "�!2 /0 Z!/ 7.�- ".5�

4&�4��00" �2 3�7& ".�9 /5�&'%&,'%&4��. !�2 '%&4Z�,'� +���7 /2 !WO��4�4&"�!2 �$4'. %�34�%"�9/5�3& /5,!K�'.�4& "�'.4 "2"343�

/$�30""!Z72 '4'. %�4/�%"4�9 /52� '!" �3� !/ 7.� . " �2 ,9� �3�$�34� �3�4& " 9� � /- "K�%/�7'4&�4&"�7 /2 !�4&�4� � /- "3�4/�

-'. !��. !�," � 6"�4&"�3 9. /. 9-Z;. !'. %�"$$/2 43�$/2�4&"�"!'4'. %�34�%"O��42'� 4,9�-�'.4�'.'. %���$/2 -�,�34 9,"�'.�

�,,�3'45�4'/.3�7 /5,!��,3/��"�9 /52�!/ 7.$ �,,K�&/ 7 " 6"2K��"��53"�<" 8'�','4 9�'3��,3/�" 80"� 4"!�!"0". !'. %�/.�4& "�

3'45�4'/.O�

; F�� �/1�(��0 5( �%*�� .%0%*#�

� /52� ��','4 9� 4/� %" �2 Z!/ 7.� 4 /� �� - /2 "� ��35�,� 34 9,"� '3� . "� "33�2 9� '.� �. 9� 3'45�4'/.� 7& "2"� 9 /5^2"�

� /--5.'��4'. %�7'4&�$�-','�2�0"/0,"�%". "2�,,9�/.�9 /52�," 6",��. !�7& ".���0"2 3/.��,"K�� /. 6"23�4'/.�,�4 /. "�

'3� �002 "�'�4 "!K�35� &� �3�7& ".�72 '4'. %�4/�3/- "/. "�7'4&� � �3'�� 2 " � !'. %�3+',,3�V"O%OK� �.� ���� ," �2 . "2K� �3�7 "�

3� 7� '.� k?O?O@WO� �.� �� 2/54'. "� "-�',� 4 /� �� � /,," � %5"K� $/2� '.34�. � "K� 9/5� 7 /5,!� 53"� 4& "� '.$ /2 -�,� 6 /���5,�2 9�

" 8"-0,';"!� '.� 4& "� 3"-'Z$ /2 -�,R� /-- /.� � /,5-.� /$� � ��,"� ? O?O@� ��/ 6"K� '. � ,5!'. %� � /. 6"23�4'/.�,�

" 802"33'/.3�35� &��3�[ ��,/4\�'.34 " � !�/$�4& "�- /2 "�$/2 -�,�[ 0,".4 9O\�� /5�7 /5,!��,3/�53"�� /.42 � � 4'/.3�35� &��3�

&1W0�$/2� &1�&0�/2� &1�%�0 K�4 ,2) W3!� $/2� 4 ,2) �% �3 ! K��. !� 6,2W/!� $/2� 6,2��/ !� V3""�� ��,"�BO @O?�$/2�- /2 "�� /.42 � � 4'/.3WO�

� 7 /�0 �2 � %2�0&3�50�$ 2/-�4&'3�/. "K�4&"�"$$/2 4�4/�- /!",���- /2 "�$/2 -�,�34 9,"�'. � ,5!"!�� 6/'!'. %�� /.42 � � 4'/.3�

35� &� �3� 6,2W3! � '.�4& "� ;2 34�3".4 ". � "K�&1W0�'.�4& "�4&'2!K� �. !� 4 ,+ W1��. !� 1%! 6W))�'.�4& "� ,�34 K�7&'� &�2"15'2 "3� ��

!"4 "2-'. "!�"$$ /2 4��"��53"�9 /5�-534�$5,,9�30",,�/54�" � � &�7 /2 !O��&',"�. /4���3'%.�/$�!'32 "30"� 4K�4&"�- /2 "�

2",�8 "!��002 / � � &�3� 93�4/�4& "�2" � !"2�[
" 9K�7" ^2"��,,�$ 2'". !3�& "2"K�3/�,"4^3�. /4�429�3/�&�2 !�4 /�'-02 "33�" � � &�

/4& "2O\��& ".��.�500"2 Z,"6",�-�.� %"2�7 �.43�4 /��"�,'+ "!�2 �4& "2�4&�.�$ " �2 "!K�4&" 9^,,�0"2-'4���- /2 "���35�,�

349,"� /$� � /--5.'��4'/.� '.� 4& "'2� "-0,/ 9""3^� '.4 "2� � 4'/.3� 7'4&�4& "-K� �335-'. %�4&�4� !/'. %�3/� � � &'" 6"3�

� /,,"%'�,'4 9�2�4& "2�4&�.�!'32 "30"� 4O�

�. �'!".4�,,9 K� 4&'3� 4" 84�//+� - /34,9� 34'� +3� 4/� �� - /2 "� ��35�,� 34 9,"� �"��53"� '4^ 3� " �3 9� 4/� $ /,,/ 7� $ /2� ��

2" � !"2 3&'0� 4&�4� '. � ,5!"3� '.4 "2.�4'/.�,� ���� ," �2 . "23O� �.34" � !� /$� 53'. %� 4&"� 3,'%&4,9� $�. � 9K� 4&2"" Z39,,��,"�

7 /2 !�[ � /-02 "& ". !\�'.�4& "�-'!!,"�/$�4& "�02 " 6'/53�3".4 ". � "K�$/2�'.34�. � "K�[$/,,/ 7 \�%"43�4&"�0/'.4�� �2 /33�

7'4&���$ �-','�2 K�47 / Z39,,��,"�7 /2 !O��'+ " 7'3"K�[ ��35�,\� '3�53"!�4 /�!"3�2 '�"�4&'3�4 90"�/$�72 '4'. %��"��53"�'4^ 3�

�� 3'8 Z,"44"2K�4&2"" Z39,,��,"� 7 /2 !� 4&�4^ 3� - /2 "� � � � "33'�,"� 4 /� ��%". "2�,� �5!'". � "� 4&�.� 4& "� 4".Z,"4 4"2K�$/52 Z

39,,��,"�3 9. /. 9-�[ � /,,/15'�,O \��& "3"�7 /2 !�� &/'� "3�-�+ "�$/2�3-�,,�3� 6'. %3�'.�� &�2 � � 4"2Z��. !�7 /2 !Z� /5.43�

'.�" � � &�'. !'6'!5�,���3"K��54 K�4�,,'"!�50�/ 6"2�4&"�� /52 3"�/$�4& "�7& /,"��//+ K�-�+ "����'%�!'$$ "2". � "�'.�3': "K�

4/. "K��. !�%". "2�,�2 " � !��','4 9K�7&',"�2"-�'.'. %��002 /02 '�4 "�'.�-�. 9��53'. "33�� /.4 " 843O��2�$4'. %�'.�35� &�

�� 349,"� '3� " �3 9� �"��53"� '4� %". "2�,,9� $/,,/ 7 3� 4&"� !'� 4'/.� �. !� 2 &94&-3� 4&�4� � /- "� .�452 �,,9� '.� � /-- /.�

� /. 6"23�4'/.O�

<F��(�* #��0 5( �%*�� .%0%*#�

� 3�4&"�$524&"34�" 842"- "�/.�4& "�$/2 -�,'4 9�30"� 425-K�3,�. %��. !�/4& "2�'.$ /2 -�,�- " �.3�/$�� /--5.'��4'/.�

>B?��l��AOBJ��4�.!�2 !��53'. "33��4 9,"

https://ecampusontario.pressbooks.pub/llscomm/format/_Commonly


35� &� �3� "- /*'3� �2 "�%". "2�,,9�5.� � � "04��,"� '.� �53'. "33� � /.4 " 843�$/2� ��6 �2 '"4 9� /$�2" �3/.3O� � '234K� �"��53"�

3,�. %�'3�� /-- /.�'.�4 "".�4 " 84'. %��. !�3/�'�,�- "!'�K�'4��00" �2 3�'--�452 "K�$2'6/,/53K�/54�/$�0,� � "K�� /.$53'. %K�

�. !�0/33'�,9�" 6".�/$$ ".3'6 "�'.�3"2 '/53�� !5, 4�02/$"33'/.�,�3'45�4'/.3O��� 9�3/- "/. "�"-�',"!�����2�� ," �.'. %�

� /-0 �. 9�7'4&�15"34'/.3���/54�4& "'2�!"4�','. %�3"26'� "��. !�2 "� "'6 "!���2 "0,9�4&�4�,//+ 3�,'+"� '4�7 �3�4" 84"!�

/54�� 9���>AZ9" �2 Z/,!�42 9'. %�4/�3/5. !�[342""4 K\�35� &��3J�

� ,�0%,�&�0!1�2�2-�/ !�)�$,, E�4 !))�$!1�6/�� �/�� )!!+�0* ,, 3!�1 ,-�<��,1 1,*�R�&+0& !�Y�,21�R��!�/ !�)�)&1�

4%!+�4 !/ !� ,+ !�4&  &1 E��,01����2� (�8  6�# ,/� ��% ,)!� S)25�-�� ( �$!E�0,�2� , 4+�4&  &1�!/ 4 �1�

�& "� '. 15'2 '. %� �534/- "2�7 /5,!�&� 6"�3"2 '/53� � /. � "2.3� ��/54�4& "�15�,'4 9� �. !� "!5��4'/.�,� ," 6",� /$�4& "�

0"2 3/.. ",�34�$;. %�4&"�� /-0 �. 9K��. !�4&53���/54�4& "�15�,'4 9�/$�7 /2 +�4&" 9 !̂�!/ O��&"��534 /- "2�-� 9�" 6".�

7 /. !"2�'$�4& " 9^,,�%"4�4&"'2���2�� � � +��$4"2�%'6'. %�4&"-�4& "�+ " 93O��&"��534 /- "2�7',,�02 /� ��,9�*534�%'6 "�4&"�

� /-0 �. 9� �� 0 �33� �. !� � /.4'.5"� ,//+ '. %�$/2� /. "� 7'4&� �� - /2 "� $/2 -�,� /2� " 6".� ��35�,� 34 9,"� 4&�4�35%%"343�

%2" �4 "2��4 4".4'/.�4 /�!"4�',��. !�� 7 �2 ". "33�/$�02 /$"33'/.�,�� /--5.'��4'/.�34�. !�2 !3O���� /-0 �. 9�2"0�4&�4�

� /- "3�� � � +�7'4&���2 "30/.3"�- /2 "�,'+ "�4&"�$/,,/ 7'. %�7 /5,!�,'+ ",9��3352 "�4&"��534 /- "2�4&�4�4&"'2���2�'3�'.�

%//!�&�. !3J�

��0,)21 !)6 E�4!�� �+� ,�1% �1�#,/�6 ,2H��2/��%&1 !��), 3!�0!/ 3&�!�1%,/ ,2$%)6�3 ��22*0��+  �4 !1 S3��0��))�

2-% ,)01!/ 6E�-)20�0�/2�0��))�% �/  �02/ #�� !0�4&1%�-/ , S$/� !�� )!�+ !/ 0E�1%!+� ,!0���1% ,/ ,2$%�4 �0%��+  �

4 �5�,210& !H�� ,2/��21 ,�, 6�4&))��!�)&( !���*&/ / ,/�4% !+�6 ,2�-&� (�&1�2- H��)!�0!�)!1�20�( +, 4�&#�6,2��/ !�

&+1!/ !01! �&+�,2/�X ;?:��%&1 !��), 3!�0!/ 3&�!H�

�"� /. !K�4&"�7& /,"�0/'.4�/$�3,�. %�'3�4/��"�'. � /-02 "& ".3'�,"�4 /�- /34�0"/0,"K�7&'� &�'3�/00/3'4 "�4&"�%/ �,�

/$�� /--5.'��4'/.�!'3�533"!�'.� k>O@���/ 6"K��. !�"30"�'�,,9�'.�3'45�4'/.3�7& "2"�9 /5�7 �.4�4 /��"�5. !"2 34//!�

� 9� �� %". "2�,� �5!'". � "� V3""� k?O?O@WO� �3� �� !" 6'�4'/.� $ 2/-� � � � "04 "!� 34�. !�2 !3� /$� [ 02/0"2 \� 6/���5,�2 9K�

%2�--�2 K� 05. � 45�4'/.K� 3 9.4�8K� "4 � OK� 3,�.%� '3� ".4'2 ",9� �002 /02 '�4 "� '.� � !/,"3� ".4� �. !� 35��5, 452"�

� /--5.'��4'/.��"��53"�'4�'3�- " �.4�4 /�3� /2 "�0/'.43�7'4&��.�'.Z%2 /50�4&�4�3"43�'43",$��0 �2 4�$2/-�4& "�2"34�

/$�0/,'4 "�3/�'"4 9O��43�3"4�/$��/!" 7 /2 !3��. !� . /.34�. !�2 !�%2�--�2� '3�- " �.4�4 /� � /.$53"��. 9/. "� . /4�0 �2 4�

/$�4&�4� '.Z%2/50� �. !�7 /5,!�3/5. !�2 '!'�5,/53� '$� �. 9/. "� ",3"�" 6".�42 '"!�4 /�30" �+� '4 K� �3�7& ".�0 �2 ".43�42 9�

4/� ," 6",� 7'4&� 4& "'2� 4"".3� '.� 4 "".� 6 "2.� �5,�2 O� �� 6'/53,9 K� '$� 3,�.%� '3� 53"!� '.� 02 /$"33'/.�,� � /.4 " 843� 7&"2"�

�5!'". � "3�*534�!/. 4̂�+. / 7�& / 7�4 /� � � �52 �4 ",9�42�.3,�4 "�4&"�" 802"33'/.3K�/2�4& " 9�!/. 4̂�"6".�+ . / 7���/54�

�2 � �.� �'� 4'/.�2 9� 4/�& ",0�42�.3,�4 "� [ �� �5� +� ;!!9 \� '.� 4& "� ��/ 6"� " 8�-0,"� �3�_ >B=�2�4& "2�4&�.�_ >OB=K�4&"�

".35'. %�� /.$53'/.�2 "35, 43�'.��,,�4& "�" 80".3'6 "�02 /�,"-3��2 /5%&4�/.�� 9�-'3� /--5.'��4'/.O�

�.�4 "2-3�/$�4& "�72 '4'. %�02/� "33K�02/$"33'/.�,3�3& /5,!�%". "2�,,9�� 6/'!�3,�. %�349,"�'.��,- /34��,,��53'. "33�

3'45�4'/.3K�" 6".� '$� '4^ 3�7&�4� � /- "3� .�452 �,,9 K� �"��53"� '4� ," � 6"3�4&"�72 '4"2�4//� -5� &�7 /2 +� '.�4& "�"!'4'. %�

34�%"O� �$� 3,�.%�&0�9/52� 349,"K� '43̂� '.� 9 /52� �"34� '.4 "2"343� 4/� �2 '. %� 9/52� 72 '4'. %� &��'43� 50� 4 /� 4& "� ��35�,�

," 6",� 7'4&� � /.34�.4� 02 � � 4'� "O� � "2&�03� 4& "� /.,9� � � � "04��,"� 3'45�4'/.� 7& "2"� �� 3,�. %Z&" � 69� 349,"� 7 /5,!�

�"� �002 /02 '�4 "� '3� '$� 9 /5^2"� /.� �� 3"�52 "� 4" 84'. %� /2� ��� � &�.. ",� 7'4&� �� 42534 "!� � /,," � %5"� 7& /-� 9 /5^ 6"�

!" 6",/0"!� �� � /2 2"30/. !". � "� 2�00/2 4� 7'4&K� '.� 7&'� &� ��3"� 4&�4� 34 9,"� '3� �002 /02 '�4 "� $/2� 4&"� �5!'". � "�

�"��53"�4& " 9�5. !"2 34�. !�'4 K�"80"� 4�'4K��. !��002 "�'�4 "�'4 O��4���.�" 6".��"�$5.. 9��. !�,'%&4".�50�3/- "/. " 3̂�

!� 9O�

�& "�!�. %"2�/$�" 802"33'. %�9/52 3",$�'.�35� &���� /,/52$5,�34 9,"�'.�"-�',�" 8� &�. %"3�7'4&�4&�4�42534"!�$ 2'". !Z

� /,," � %5"�7& ".�53'. %�� /-0 �. 9�� &�.. ",3K�&/ 7 " 6"2K�'3�4&�4�4&" 9�-� 9��"�3"".�� 9�5.'.4 ". !"!��5!'". � "3O�

�� 9�9/5�&� 6"���� � � +Z�. !Z$/2 4&�"8� &�. %"���/54���2 "0/2 4�9/5^2"�� /,,��/2 �4'. %�/.��. !�9 /5�. ""!�4 /�� ��9 /52�

-�.� %"2��4�3/- "�0/'.4�3/�4&�4�4& " 9��2 "�50�4 /�30""!�/.�9 /52�02 /*"� 4�V/2�3/- "/. "�",3"�'. 6/,6 "!�!/"3�4&'3�

$/2�9 /5K�," � 6'. %�9/5�. /�/00/2 45.'4 9�4/�� ," �.�50�4& "�4&2" � !�/$�0 �34�"-�',3WO��$�9/52�-�.� %"2�,//+ 3�� � � +��4�

4&"��42 /�'/53�,�. %5� %"��. !�3""3�/$$ ".3'6 "�34�4 "- ".43K�9/52�"-0,/ 9- ".4�� /5,!��"�'.�*"/0 �2 !9 O��/5�� /5,!�

*534��3�" �3',9�'-� %'. "�/4& "2�3'45�4'/.3�7& "2"�3,�. %�349,"�-'%&4��"�� !6 �.4� %"/53K�35� &��3�-�2 +"4'. %�4/�

4"".3K� �54�%". "2�,,9� '4^3� � 6/'!��,"� �"��53"� '4�4 ". !3�4 /� !" 6'�4 "�$2/-�4& "�490'��,� � &�2 � � 4"2'34'�3� /$�%//!�

72 '4'. %O�

AOBJ��4�.!�2 !��53'. "33��4 9," ��l��>B@

https://www.urbandictionary.com/


=F��) +&%/�%*��.+" //%+*�(�� .%0%*# G�

�& /5%&�"- /*'3^�490'��,��00" �2 �. � "� '.�3/�'�,�- "!'���. !�4 " 84'. %�0,� � "3�4&"-��4�4& "�'.$ /2 -�,�". !�/$�4& "�

$/2 -�,'4 9�30"� 425-K�4&"'2�� !6 �.4� %"3�'.�� "24�'.�3'45�4'/.3�2 "15'2 "�30"�'�,�� /.3'!"2 �4'/.��,/. %�7'4&�3/- "�

� ,�2 '49���/54�4& "'2��52 2".4�0,� � "�'.�02 /$"33'/.�,�� /--5.'��4'/.O��"3'!"3��"'. %�"�3 9�4/�� � � "33�/.�- /�',"�

!" 6'� "�+ " 9�/ �2 !3��. !�$ � 6/52 "!�'.�3/�'�,�- "!'��� /--5.'��4'/.�"30"�'�,,9��- /. %�-',,"..'�,3K�"- /*'3��2 "�

53"$5,�$/2�& ",0'. %�� ,�2 '$9�4&"�"- /4'/.�,�34�4 "�/$�4& "�- "33� %"�3". !"2�'.���7 � 9�4&�4�0,�'.�4 " 84���. 4̂O��&" 9�

/$$"2���6'35�,��5"�'.�,'"5�/$�'.Z0"2 3/.�. /. 6"2� �,3O���3'-0,"�[ 4&5-�3�50 \�"- /*'�" 6".�7 /2 +3�7 ",,��3��.�[�+ � 9K�

%/4�'4\�2"0,9�'.�,'"5�/$��. 9�7 /2 !3��4��,,K�3/�4& " 9���.�& ",0�3� 6"�4'- "�$/2�4&"��53 9�02/$"33'/.�,O��.4 "2"34'. %,9K�

?KB==�9" �2 3��$4"2�� %904'�.�&'"2 /%,90&'�3�$ ",,�/54�/$�53"K�0'� 4/%2�0&3��2 "�-�+ '. %���� /- "� � � +M��- /*'3��,3/�

%/�0 �2 47 � 9�4/ 7 �2 !�02 / 6'!'. %�3/- "4&'. %�/$���5.'6 "23�,�,�. %5� %"�4&�4��,,/ 7 3�0"/0,"�7& /�30" �+�!'$$ "2".4�

,�. %5� %"3�4/�� /--5.'��4 "�'.���7 � 9�4&�4�7 /5,!. 4̂�&� 6"��"".�0/33'�,"�/4& "27'3"O�


/ 7 " 6"2K�4&"� ,� � +� /$�02"�'3'/.� '.� "- /*'3� ��.� �,3/�

��53"� � /.$53'/.� �3� 4& " 9� -� 9� �"� '.4 "202"4"!�

!'$$"2".4,9� '$� 4& "� 3/�'�,� �. !� �5, 452�,� � /.4 " 84� /$� 4&"�

2"� "'6 "2� !'$$ "23� ". /5%&� $ 2/-� 4&�4� /$� 4& "� 3". !"2�

V�2'. %,"K� ?=>EWK� ./4� 4/� - ".4'/.� !'$$ "2". � "3� '.� 4& "'2�

"- /4'/.�,� 34�4 "3O� �&'3� - " �.3� 4&�4� "- /*'3� �2 ". 4̂� �3�

5.'6 "23�,� �3� 3/- "� � ,�'-� 4& " 9� �2 "K� "30"�'�,,9� 7& ".�

53"!� � 9� � /2 2"30/. !".43� 7& /� 30" �+� !'$$ "2".4�

,�. %5� %"3� V� �2 �- ",�K� ? =>EWO� �6".� �"4 7 "".� 4& /3"�

7& /�30" �+�4& "�3�- "�,�. %5� %"K���3-'," 9Z$� � "�"- /*'�

� !!"!�4 /� �� ,'%&4,9� '.35, 4'. %�4" 84�- "33� %"�-'%&4��"�

'.4 ". !"!��3���,'%&4 Z&" �2 4"!�*����4�4& "�2"� "'6 "2�� 9�4&"�

3". !"2 K� �54� -'%&4� �"� 2 " � !� �3� �� !""0,9� �54 4'. %�

0 �33'6 " Z�%%2"33'6 "� !'%� � 9� 4&"� 2"� "'6 "2O� �&"� 3�- "�

4" 84�- "33� %"�3�'!�'.�0"2 3/.K�& / 7 " 6"2K��/- "3�7'4&���

-5, 4'45!"�/$�. /. 6"2� �,��5"3�V$ � �'�,�" 802"33'/.3K�" 9"�

- / 6"- ".43K� �/!9� - / 6"- ".43K� 4'-'. %K� 6/'� "�

'.4 /.�4'/.K� 6 /,5- "K� 30""!K� "4 � OW� 4&�4� &",0� 4& "� ,'34". "2� !"4 "2-'. "� 4&"� " 8� � 4� '.4 ".4'/.3� /$� 4& "�

30" �+ "2X- " �.'. %3�4&�4���. 4̂�0/33'�,9��"�� / 6"2"!�� 9���,'4 4,"�?����2 4//.�� &�2 � � 4"2O�

� /5���.�'-� %'. "�0,".4 9�/$�/4& "2�3� ".�2 '/3�7& "2"�"- /*'3�� /5,!�� � � +;2 "�7'4&�!'2 "�� /.3"15". � "3O���2"!�

&" �2 4�"- /*'�� !!"!�4 /����53'. "33�- "33� %"�3".4�� 9���-�,"�4 /���$ "-�,"�� /,," � %5"K�4&/5%&�0"2 &�03�- " �.4�'.�

4&"���35�,�3".3"�/$�4& "�7 /2 !�[,/ 6" \�7& ".�7 "�3� 9K�[��,/6"�7&�4�9 /5�!'!�4& "2"K\�-'%&4��"�4�+ ".��3�3'%.�,,'. %�

5. 7 �.4 "!�2 /-�.4'�� '.4 ".4'/.3O��.�4& "� N- "4// � "2�K�4&'3� '3�4/4�,,9� '.�002 /02 '�4 "� �. !� ��.�0/4 ".4'�,,9�25'.�

02/$"33'/.�,�0 �2 4. "23&'03��. !�" 6".���2 ""2 3O��"���2 "$5,�7'4&�"- /*'3��,3/�'.��. 9�3'45�4'/.�'. 6/,6'. %��59'. %�

/2�3",,'. %K�3'.� "�� /-- "2�'�,�- "33� %"3���.�". !�50�'.�� /52 4�'$�- " �.'. %3K�'.4".4'/.3K��. !�� � 4'/.3�0 �2 4�7 � 93O�

�.� /. "� ��3"K� "- /*'3� 7 "2"� 53"!� '.� �� 4 " 84� - "33� %"� 3'%.�,,'. %� '.4 ".4� 4 /� 2 ".4� �.� �0 �2 4- ".4� � 9� 3/- "/. "�

7& /�2 ". "%"!��. !�7 �3�*5!%"!�4 /��"�. /. "4&","33�/.�4& "�& //+�$ /2�4&"�_ @K===�� /--'4- ".4� V�2'. %,"K�?=>DWO�

� 3�7'4&��. 9� . " 7�- " �.3� /$� � /--5.'��4'/.K�3/- "� ��54'/.� �. !�%//!�*5!%- ".4 K��3�7 ",,� �3� �4 4".4'/.�4 /�

. /4��,"� 53"3� �. !� ��53"3�4&�4�3& / 7�50� '.� 4& "� . " 7 3� /2� � /-0 �. 9� 0/,'� 9� !'2 "� 4'6"3K� ��.�& ",0� 9 /5� � 6/'!�

-�+ '. %�0/4".4'�,,9�!'3�342 /53�-'34�+ "3O�

�& /5%&� "- /*'3� -� 9� �"� - " �.'. %$5,,9� �. !� 5. !"2 34�. !��,9� � !!"!� 4 /� 4 " 84R'.34�.4� - "33� %"3� /2� " 6".�

"-�',3� �"4 7 "".� $ �-','�2� � /,," � %5"3� 7& /� &� 6"� !" 6",/0"!� �� ,'%&4 Z&" �2 4"!� 2 �00/2 4� $" �452 '. %� 4&"'2� 53"K�

4&"2"��2 "�3" 6"2�,�3'45�4'/.3�7& "2"�4&" 9�3&/5,!��"�� 6/'!"!��4��,,�� /34��"��53"�/$�4& "'2�*56 ".',"�/2�$ 2'6/,/53�

>BA��l��AOBJ��4�.!�2 !��53'. "33��4 9,"

http://www.cbc.ca/news/technology/emojis-forever-pringle-1.4577456
https://www.business.com/articles/put-an-emoji-on-it-should-you-use-emojis-in-business-communication/
https://twitter.com/hashtag/metoo?src=hash
http://www.cbc.ca/news/opinion/emoji-lawsuit-1.4131697


3/�'�,�- "!'��2 "054�4'/.O��4^ 3���%//!�'!" ��4 /�� 6/'!�53'. %�"- /*'3�'.��53'. "33�� /.4 " 843�7&".�� /--5.'��4'. %�

7'4&J�

I� � 1/0 +)  . / �/2�� ,'".43�

I� ��*� # . / �7& /�!/. 4̂�53"�"- /*'3�4&"-3",6 "3�

I� � +(( � #1 / �9/5�!/. 4̂�+. / 7�6 "29�7 ",,�

I� �* 5+*  �+10/%� �9/52�/2 %�.':�4'/.�

I� � +(( # �%*/0.1� 0+. /�

I� �(� .� 0"/0,"�7& /�4 ". !�4 /�� 6/'!�4& "�,�4 "34�4"� &. /,/%9�


/ 7 " 6"2K� '.� �. 9� /$�4&"� ��/ 6"� ��3"3K�9 /5�7 /5,!�02 /� ��,9� �"�3�$ "�4/� -'2 2/2�4&"�53"� /$� "- /*'3�V3""� k>=OC�

�",/ 7� $ /2� - /2 "� /.� -'2 2/2 '. %W� �$4"2� 9/52� � /2 2"30/. !".4� %'6 "3� 9 /5� 4& "� %2"".,'%&4� � 9� 53'. %� 4&"-� ;2 34�

V� �2 �- ",�K�? =>EWO��"3K�"- /*'3�,'%&4".�4& "�- //!��. !�& ",0�7'4&��/. !'. %��- /. %�7 /2 +0,� � "�� /,," � %5"3O��$�

53"!�" 8� "33'6 ",9��3�0 �2 4�/$���,�2 %"2��2 " �+ !/ 7.�/$�!"� /25-K��3�- /� +"!� '.�4& "�� � � /-0 �. 9'. %���2 /. "33�

6/.� �+ "4� &� �& / 7� 6'!"/� 3& /2 4� V���� � /- "!9 K� ?=>DWK� 4&" 9� 35%%"34� �� 42/5�,'. %� ,� � +� /$� 02 /$"33'/.�,'3-O�

��.� %"23� "30"�'�,,9� 3& /5,!� 2 "$2�'.� $ 2/-� "- /*'� 53"� 4 /� 3"4� �.� " 8�-0,"� /$� '-0"� ���,"� !"� /25-� '.�

� /--5.'��4'/.3�4 /�4& "�"-0,/ 9""3�4& " 9�350"2 6'3"O�

&4403JRR7 7 7 O9/545�"O � /-R7 �4 � &P6b� � � S*A� 9A/�T R"-�"! U�

�/52 � "J������ /- "!9�V? =>DW�

=F>F;C��$  �?�� /�+"��0 5( �

�& "4&"2�9/5^2"�72 '4'. %�'.���$ /2 -�,�/2���35�,�34 9,"K��,,�%//!�72 '4'. %�'3��&�2 � � 4"2': "!�� 9�4&"�[C�� 3\J�

I� �," �2�

I� � /. �'3"�

I� � /& "2".4�

I� � /2 2"� 4�

I� � /52 4"/53�

I� � /. 6'. �'. %�

�'8 Z��72 '4'. %� '3�%//!�$ /2� �53'. "33� �"��53"� '4�$5, ;,,3�4& "� �54& /2 3̂�0520/3"� �. !� - ""43�4& "� . ""!3� /$�4& "�

�5!'". � "� � 9� -�+ '. %� � /--5.'��4'/.� 5. !"2 34�. !��,"� �. !� '-0 � � 4$5,O� �5�&� �5!'". � " Z/2'".4 "!� 72 '4'. %�

'3� � ," �2 ,9�5. !"2 34//!� � 9� �53 9�2" � !"2 3� /.� 4& "� ;2 34�0�33Q� '4� !/"3. 4̂� � /.$53"�4& "-�7'4&� �-�'%5'4'"3� �. !�

2"15'2 "� 4&"-� 4 /� � /- "� � � � +� 7'4&� 15"34'/.3� $ /2� � ,�2 ';��4'/.O� �4� %"43� 4& "� 0/'.4� � �2 /33� '.� �3� $ " 7� 7 /2 !3�

�3�0/33'�,"� 3/� 4&�4� '4� !/"3. 4̂� 7 �34"�2" � !"2 3^�4'- "� 7'4&�7 /2 !� /5.4 Z"84". !'. %� ;,,"2 O� 	//!� 72 '4'. %�</ 7 3�

,/%'��,,9�� 9��"'. %�/2%�.': "!�� � � /2 !'. %�4/�2 "� /%.':��,"�0 �4 4"2.3�7'4&�'43�35� Z0/'.43�� /.. "� 4"!�� 9�7 ",,Z

-�2 +"!�42 �.3'4'/.3O��'8 Z��72 '4'. %�� 6/'!3�� /.$53'. %�2" � !"2 3�7'4&�%2�--�2 K�05. � 45�4'/.K�/2�30",,'. %�"22/2 3K�

�3� 7 ",,� �3� � 6/'!3� "-� �2 2�33'. %� '43� �54&/2� �. !� 4& "� � /-0 �. 9� 4&" 9� 2"02 "3".4 K� �"��53"� '4� '3� <� 7,"33,9�

� /2 2"� 4O��4�,"� 6"3�4&"�2" � !"2�7'4&���%//!�$ "",'. %��"��53"�'4�'3�0/,'4 "K�0/3'4'6 "K��. !�$ /�53"3�/.�4& "�2" � !"2 3̂�

. ""!3O� �'8 Z�� 72 '4'. %� '3� 0"235�3'6 "� �"��53"K� 7'4&� �,,� 4& "� ��/ 6"� %/'. %� $/2� '4 K� '4� "85!"3� � /.;!". � "O� �&"�

$/,,/ 7'. %�3"� 4'/.3�" 80,�'.�4& "3"�� &�2 � � 4"2'34'�3�'.�%2 " �4 "2�!"4�',�7'4&��.�"-0&�3'3�/.�& / 7�4 /�� � &'" 6"��'8 Z

��72 '4'. %��4�4&"�!2 �$4'. %�34�%"O�

AOBJ��4�.!�2 !��53'. "33��4 9," ��l��>BB

https://www.business.com/articles/put-an-emoji-on-it-should-you-use-emojis-in-business-communication/
https://www.youtube.com/watch?v=XWA_j4Vy4oM
https://www.youtube.com/watch?v=XWA_j4Vy4oM[/embed
https://www.youtube.com/watch?v=XWA_j4Vy4oM


:F��(�. %05�

�,�2 '49� '.� 72 '4'. %� - " �.3� 4&�4� 4& "� 7 /2 !3� /.� 4& "� 0 � %"� �2 "� ,'+ "� �� 0"2$ "� 4,9� 42�.30 �2 ".4� 7'. !/ 7� 4 /� 4& "�

�54& /2 3̂� - " �.'. %Q�4&" 9� !/. 4̂� � /.$53"�4&�4� - " �.'. %� ,'+"�4&"� !'2 49K�3&�44"2"!�7'. !/ 7� /$� � � !�72 '4'. %� /2�

2"15'2 "�$�. �'$5,�'.4 "202"4�4'/.�,'+ "�4&"�34�'. "!Z%,�33�7'. !/ 7�/$�0/"42 9O��53'. "33�/2�4 "� &.'��,�72 '4'. %�&�3�

. /�4'- "�$/2��. 94&'. %�4&�4�2"15'2 "3�4&"�2" � !"2�4 /� '.4 "202"4�4&"��54& /2 3̂�- " �.'. %�/2��3+�$/2�� ,�2 ';��4'/.O�

� /�4& "� �53 9�2" � !"2�3��..'. %�15'� +,9K� �� !�72 '4'. %� /0".3�4& "� !//2�$ /2�72 /. %�%5"33"3�4&�4K� �� 4"!�50/.K�

2"35, 4�'.�-'34�+ "3�4&�4�-534��"� � /2 2"� 4"!�,�4 "2Q�4&"�,�4 "2�4&"�-'3� /--5.'��4'/.� '3�!'3� / 6"2"!� �. !�4& "�

$524&"2� 4&"� -'34�+ "3� 302" � !K� 4&"� %2" �4 "2� 4&"� !�-� %"� � /.42 /,� 2 "15'2 "!O� � � %5"� 72 '4'. %� !2� 7 3� /54� 4&"�

� /--5.'��4'/.�" 8� &�. %"�5.. "� "33�2 ',9�7'4&�� � � +Z�. !Z$/2 4&�2"15"343�$ /2�� ,�2 ';��4'/.� �. !� !"4�',3�4&�4�

3&/5,!�&� 6"��"".�� ," �2�4&"�;2 34�4'- "O��'4&"2�7 � 9K���,� � +�/$�� ,�2 '49�'.�72 '4'. %�� /343��53'. "33"3�� 9�&'. !"2 '. %�

0"2 3/.�,��. !�/2 %�.':�4'/.�,�02 /!5� 4'6'49O��6"29�/0"2 �4'/.�34�. !3�4 /�%�'.�'$�'43�0"2 3/.. ",^3�72 '4'. %�'3�� ," �2�

'.�4& "�;2 34�0,� � "O�

�/�-5� &�� /.$53'/.�$ 2/-�6 � %5"�" 802"33'/.3���.��"�� 6/'!"!� '$�9 /5�53"�&�2 !�$ � � 43K�02"�'3"�6 �,5"3K��. !�

� /. �2 "4"K�6'35�,':��,"�'-� %"3O��/2�" 8�-0,"J�

I� �.34 " � !�/$�3� 9'. %�[��� &�. %"�'.�4& "��5!%"4 K\�[ ��>=g��5!%"4��54\�-�+ "3�� ," �2�4/�4& "�2" � !"2�4&�4�4& " 9^,,�

&� 6"�4/�-�+ "�!/�7'4&�.'. "�/$�7&�4�4& " 9�&� !�4 ".�/$��"$ /2 "O�

I� �.34 " � !�/$�3� 9'. %�4&�4���& /- " 3̂��..5�,�� 6"2� %"�� �3"- ".4�2 � !/.�," 6",�'3�����53"�$ /2�� /. � "2.K��"�

30"�';��'.�3� 9'. %�4&�4�'4�'3�??=��1R-@�V$/2��"� 15"2 ",3�0"2��5�'��- "42"W�3/�4&�4�4&"�2" � !"2�+ . / 7 3�

&/ 7�$ �2���/ 6"�
" �, 4&�� �.� !� 3̂�%5'!",'. "�," 6",�4&"�& /- "�'3��. !�4& "2"$/2 "�4&"�" 84".4�/$�2 "- "!'�,�

� � 4'/.�2 "15'2 "!O�

I� �.34 " � !�/$�3� 9'. %�4&�4�9/5^2"�2"3� &"!5,'. %�'4�4/��&52 3!� 9K��"�� ," �2�/.�7&�4^ 3��"'. %�2"3� &"!5,"!K�

7&�4�4& "�/,!��. !�. " 7���,". !�2�!�4 "3��. !�4'- "3��2 "K��. !�'$�4& "�,/��4'/.�'3�� &�. %'. %K�4// O��$�9/5�3� 9�

4&�4�'4 3̂�4&"�@0-�� 2'!� 9�- ""4'. %�/.��� 9�?B4&��"'. %�- / 6"!�4 /�F�-��&52 3!� 9K��� 9�@>34K�'.�2//-�

�@AFK�0�2 4'�'0 �.43�+ . / 7�" 8� � 4,9�7&'� &�- ""4'. %�4/�- / 6"�7& "2"�'.�4& "'2�"-�',�02 /%2�- 3̂���,". !�2�

$" �452 "O�

I� �,7 � 93�30",,�/54�- /.4&3�3/�4&�4�9 /5�!/. 4̂�� /.$53"�9 /52�2 " � !"2�7'4&�!�4 "3�'.�4& "�[ !!R--R9 9\�/2�

[ --R!!R9 9\�349,"Q�$/2�'.34�. � "K�[ARBR>EK\�� /5,!��"�2 " � !��3�"'4& "2��02 ',�B4&�/2��� 9�A4&K�?=>EK�!"0". !'. %�

/.�7& "4&"2�4&"��54& /2�0"2 3/.�,,9�02 "$"23�/. "�!�4 "�$/2 -�/ 6"2�4&"�/4& "2�/2�$/,,/ 7 3���� /-0 �. 9�349,"�'.�

,'"5�/$��. 9�5.'6 "23�,,9�� � � "04 "!�!�4 "�349,"O�

I� �.34 " � !�/$�3� 9'. %��4�4&"�". !�/$��.�"-�',K�[� "4 3̂�- ""4�4 /�!'3�533\��. !�," � 6'. %�4&"�� �,,�'.�9 /52�

� /2 2"30/. !".4^ 3�� /52 4�4/�;%52 "�/54���4'- "��. !�0,� � "K�02" 6".4�4& "�'. " 6'4��,"�4'- " Z�/.35-'. %�� � � +Z

�. !Z$/2 4&�� 9�%'6'. %�9/52�� 6�',��,"�- ""4'. %�4'- "�/04'/.3�V"O %OK�[FZ>=�-��&52 3!� 9K��� 9�@>34Q�?Z@0-�

� 2'!� 9K��5. "�>34Q�"4� OW�'.����5,,"4 "!�,'34��. !�35%%"34'. %���$�-','�2�0,� � "�3/�4&�4��,,�9 /52�� /2 2"30/. !".4�

. ""!3�4 /�!/�'3�2 "0,9�/. � "�7'4&�4& "'2�02 "$"22"!�- ""4'. %�4'- "�$2/-��- /. %�4&/3"�- ".5�/04'/.3��. !�

� /.;2 -�4'/.�/.�4& "�,/��4'/.O�

I� �.34 " � !�/$�3� 9'. %�[� /5^ 6"�%/4���- "33� %"K\��"'. %�� ," �2�4&�4�� '���& "2-�.�$ 2/-�4& "�� �.� !���" 6".5"�

� %". � 9�,"$4���6 /'� "-�',�- "33� %"��4�>?JAE0-�/.��&52 3!� 9K��"�25�2 9�E4&K�%'6"3�9 /5�4& "�02 "�'3"�!"4�',�

4&�4�9/5�. ""!�4 /�� � 4�/.�4&�4�'.$ /2 -�4'/.O�

�& "� 3�- "� '3� 425"� /$� 6 � %5"� 02 /. /5.3� 35� &� �3� &10K�1%&0K�1%�1 K�1%!0! K�1%! 6K�1%!&/K�1%!/ ! K� "4� O� V3""� 4&"�

!"- /.342 �4'6 "��. !�'. !";.'4 "�02 /. /5.3K�NC��. !�NF�'.� � ��,"�A OAO?� ���/ 6"W�7&".�'4^ 3�5. � ," �2�7&�4�4& " 9^2"�

2"$"22'. %�4/�" �2 ,'"2�'.���3".4 ". � "�/2�0 �2 � %2�0&O��5� &�02/. /5.Z�.4 "� "!".4��-�'%5'4 9K��3�'43̂���,,"!�V7'4&�

�+1 !� ! !+1� - " �.'. %� 4&"� . /5.� 4&�4� 4& "� 02 /. /5.� 2 "02 "3".43WK� ��.� �"� � 6/'!"!� '$� 9 /5� ��.� 30/4� 4& "�

>BC��l��AOBJ��4�.!�2 !��53'. "33��4 9,"



�-�'%5'4 9� 4&�4� 4&"� 2" � !"2� 7 /5,!� �"� � /.$53"!� � 9� �. !� 53"� /4& "2� 7 /2 !3� 4 /� � /.. "� 4� 4&"-� 4 /� 4& "'2�

�.4 "� "!".43O��$�9 /5�3� 9K�$/2�'.34�. � "K�

�%!�2+&,+�/ !-0��/ &1&�&7! �1% !�!*-), 6!/�� ,2+ �&)�#,/�-21 1&+$�1%!&/�)�1 !01�,##!/�1 ,���* !*�!/ 0%&-�3,1 !H�

�& "4&"2�4&"�/$$ "2� '3� � /-'. %�$2/-�4& "�5.'/.K�4& "�"-0,/ 9"2K�/2�0/33'�,9�V�54�5.,'+ ",9W��/4&� '3�5. � ," �2�

�"��53"� 1%!&/� � /5,!�%/� "'4& "2�7 � 9O� �/5� ��.�2 "3/,6 "�4&"� �-�'%5'4 9� � 9�53'. %�7 /2 !3� ,'+ "� 1%!�# ,/ * !/ K�1%!�

)�1 1!/ K�/2���3&/2 4". "!�6 "23'/.�/$�/. "�/$�4& "�.�- "3J�

�%!� 2+&,+� / !-0� �/ &1&�&7! � 1% !� !*-), 6!/� � ,2+ �&)� #,/� -21 1&+$� 1%!� � ,2+ �&)W0� )�1 !01� ,##!/� 1 ,� ��

* !*�!/ 0%&-�3,1 !H�

�& ".�02 /. /5.3��2 ". 4̂�02"� "!"!�� 9�4&"�. /5.�4 /�7&'� &�4&" 9�2"$"2K�4&"�%//!�72 '4"2�-534�3'-0,9�!";. "�

4&"-O��& /5%&�4& "3"�� !!'4'/.3�" 84". !�4& "�7 /2 !� /5.4���,'4 4,"K�4&"�%�'.3�'.�� ,�2 '49�*534'$9�4&"�" 80".3"O�

; F � +* �%/ *  //�

�"��53"�4& "�%/ �,�/$�02 /$"33'/.�,�72 '4'. %K�"30"�'�,,9�7& ".�3&�2 '. %�"80"2 4'3"K�'3�4/�-�+ "�� /-0," 8�� /. � "043�

3/5. !�3'-0,"�7'4& /54�. "� "33�2 ',9�!5-�'. %�4&"-�!/ 7.K�35� &�72 '4'. %�3&/5,!�� /--5.'��4 "� '!" �3� '.� �3�

$" 7�7 /2 !3� �3�0/33'�,"�7'4& /54� � /-02 /-'3'. %� � ,�2 '49O� �&"�7 /2 34�72'4'. %�02"!'� 4��,9� !/"3�4& "� /00/3'4 "K�

-�+ '. %�3'-0,"�4&'. %3�3/5. !�� /-0,'��4 "!O��&'3�'3���2 //+ '"�-'34�+ "��- /. %�3/- "�345!".43�. " 7�4 /�� /,,"%"�

/2� "-0,/ 9""3� . " 7�4 /�4& "'2�02 /$"33'/.O� � "2&�03� �"��53"�4& " 9�4&'.+�4& " 9�-534�3/5. !� [3-�2 4K\�4&" 9�53"�

" 802"33'/.3� 4&�4� �2 "� 4&"'2� �4 4"-04� �4� '-'4�4'. %� 4&"� + '. !� /$� 72 '4'. %� 4&�4� %/"3� / 6"2� 4&"'2� & " � !� 7'4&�

$�. � 9� 7 /2 !3� �. !� � /-0," 8K� 7/2 !� /5.4 Z"84". !'. %� 3".4 ". � "� � /.3425� 4'/.3K� '. � ,5!'. %� 4&"� 0 �33'6 "� 6 /'� "�

V3""� kAO@OA� ��/ 6"WO� �5�&� �4 4"-043� �2 "� 535�,,9� 3- /+ "3�2 "".3� $ /2� �� ,� � +� /$� 15�,'4 9� '!" �3Q� '$� 3/- "/. "� '3�

"-� �2 2�33"!�� 9�&/ 7�- " � %2"�4&"'2�'!" �3��2 "K�4&" 9�4". !�4 /�!2 "33�4&"-�50�4 /�3""-�- /2 "�35�34�.4'�,O��$�

� /52 3"K�4&"'2� � /,,"%"� '.3425� 4/2 3� /2�02/$"33'/.�,� �5!'". � "3� �2 "�$25342�4 "!� � 9�4&'3�+'. !� /$�72 '4'. %�2�4& "2�

4&�.�$ //,"!�� 9�'4��"��53"�'4�!/"3. 4̂�&",0�4& "-�;. !�4& "�� ," �2�- " �.'. %�4&�4�4&" 9�" 80"� 4��. !�3""+ O��4�*534�

%"43�'.�4& "�7 � 9��. !�7 �34"3�4&"'2�4'- "�5.4',�4& " 9�2"3".4�4& "�0"2 3/.�7& /�72 /4 "�'4 O�

�$�4&"�4"-04�4'/.�4 /�/ 6"2� /-0,'��4 "���0/'.4�'3�5. � /.42 /,,��,"��4�4& "�!2 �$4'. %�34�%"K�'43̂�02/� ��,9��"4 4"2�

4/� 6 /-'4� '4� �,,� 50� �4� 4&'3� 0/'.4� *534� 3/� 4&�4� 9 /5� ��.� %"4� " 6"294&'. %� /54� 7&',"� + . / 7'. %� 4&�4� 9/5^,,� �"�

- /00'. %� '4� 50� � 9� 0 �2 '. %� !/ 7.� 9 /52� 72 '4'. %� ,�4"2� V3""� kBO>� �",/ 7WO� �9� �.�,/%9 K� �� ;,-� 02 /!5� 4'/.� 7',,�

/ 6"23&//4�7'4&�0"2 &�03�? =�4�+ "3�/$�V�4 4"-043��4W���3'. %,"�3&/4�*534�3/�4&�4�'4�&�3�0,".4 9�/$�-�4 "2'�,�[ '.�4& "�

��. \�4/�� &//3"�$ 2/-�7& ".��33"-�,'. %�4&"�3"15". � "�/$�3& /43�. ""!"!�4 /�� /-02 '3"���3� ". "�!52 '. %�0/34Z

02/!5� 4'/.�"!'4'. %O�
/ 7 " 6"2K��3�9/5��"� /- "����"4 4"2�72 '4"2��. !�& /. "�9 /52��2 �$4K�9/5^,,��"���,"�4 /�2 "3'34�

4&/3"�;,,"2�7 /2 !3��. !�/ 6"2� /-0,'��4 "!�" 802"33'/.3��4�4& "�!2 �$4'. %�34�%"�$2/-�&� 6'. %��"".�3/�� %%2"33'6 "�

'.�� &/00'. %�4&"-�/54��4�4& "�"!'4'. %�34�%"�/$�4&"�72 '4'. %�02/� "33�3/�-�. 9�4'- "3��"$ /2 "O��$�� /52 3"K�'$�9/5�

-�+ "� ��&��'4� /$�72 '4'. %� � /. �'3",9�" 6".� �4�4& "� !2 �$4'. %�34�%"K�9/5^,,� -'.'-': "�4&"� �- /5.4� /$� � &/00'. %�

7 /2 +�9/5�," � 6"�9 /52 3",$��4�4&"�"!'4'. %�34�%"O�

<F � +$  .  * �  ��* ��� +),( 0  *  //�

� /& "2". � "�- " �.3�4&�4�9 /52�72 '4'. %�</ 7 3�,/%'��,,9��. !�-�+ "3�3".3"��"��53"�'4�3� 93�" 6"294&'. %�'4�. ""!3�

4/�3� 9�4/�- ""4�9 /52��5!'". � " 3̂�. ""!3O��& "�/2 %�.':�4'/.�,�0 �4 4"2.3�!'3�533"!�'.� kAO>K�/54,'.'. %�3425�452"3�

'.� kAO?K��. !�0 �2 � %2�0&�/2 %�.':�4'/.�'.� kAOA��,,�& ",0�4 /�� � &'" 6"���3".3"�/$�� /& "2". � "O��&"�02 /. /5.3��. !�

42�.3'4'/.3� ,'34 "!� '.� � ��,"�A OAO?� � �. !� � ��,"�A OAO?� � ��/ 6"� "30"�'�,,9�& ",0�4 /� � /.. "� 4�4&"� !'34'. � 4�0/'.43�

AOBJ��4�.!�2 !��53'. "33��4 9," ��l��>BD



4&�4�-�+ "�50�9 /52�� �2 " Z�/. "3�/54,'. "�3425� 452"��3�9 /5�<"3&�4& "-�/54�'.4 /�- " �.'. %$5,�3".4". � "3��. !�

0 �2 � %2�0&3�*534��3�,'%�- ".43��. !�4 ". !/.3�� /.. "� 4��/. "3��. !�4'335"3�4&2 /5%& /54�9 /52��/!9 O�

=F��+. .  � 0*  //�

� /2 2"� 4�30",,'. %K�%2�--�2 K�- "� &�.'�3K�"4 � O�3&/5,!� +,1� �"���� /. � "2.��4�4& "�!2 �$4'. %�34�%"�/$�4&"�72 '4'. %�

02/� "33K�4&/5%&�4& " 9�� "24�'.,9�-534��"� �4�4& "�". !� /$�4& "�"!'4'. %�34�%"�V3""� �&O�B��",/ 7WO��3�" 80,�'. "!�

��/ 6"�'.�4& "� kAO@�'.42 /!5� 4'/.���/ 6"K�30""!Z72 '4'. %�4/�%"4�'!" �3�!/ 7.�2 "15'2 "3��"'. %�� /-$ /2 4��,"�7'4&�

4&"�72 '4'. %�"22/2 3�4&�4�'. " 6'4��,9�0/� +-�2 +�9/52�!2 �$4�3".4 ". � "3O��&"�0"2$ "� 4'/.'343��- /. %�53�7',,�;. !�

'%. /2 '. %�4&/3"� "2 2/2 3� !'$;�5, 4K� �54�2"3'34'. %�4&"�4"-04�4'/.�4 /� �/%�9 /52 3",$� !/ 7.� � 9� /.Z4& " Z%/�02//$ Z

"!'4'. %�7',,�0 � 9�/$$��4�4&"�2" 6'3'/.�34� %"�7& ".�3/- "�/$�4& /3"�� 7$5,,9�72 '44".�3".4 ". � "3�%"4�� &/00"!�'.�

4&"�". !��. 97 � 9O��5� &�/$�4&"���2 "$5,�%2//-'. %�!52 '. %�4&"�!2 �$4'. %�34�%"�7',,�&� 6"��"".���7 �34"�/$�4'- "O�

>F��+1. 0 / 5�

�/� -�4 4"2� 7&�4� + '. !� /$� !/�5- ".4� 9 /5^2"� 72 '4'. %� �. !� 7&�4� 9 /5� ��.� " 80"� 4� 9/52� �5!'". � " 3̂� 2" � � 4'/.�

4/� '4� 4 /� �"K� 72 '4'. %� � /52 4"/53,9� 3/� 4&�4� 9 /52� 2 " � !"2� $ "",3� 2 "30"� 4"!� '3� $5. !�- ".4�,� 4 /� 2 " � !"2 Z$2'". !,9�

- "33� %"3O��& "4&"2�9/5^2"�3'-0,9�3&�2 '. %�'.$/2 -�4'/.K�-�+ '. %���3�,"3�0'4 � &K�"80,�'.'. %���02/� "!52 "K�/2�

!/'. %�!�-� %"�� /.42 /,K�53'. %�0/,'4 "�,�. %5� %"�&",03�".352 "�9 /52�'.4 ". !"!�"$$ "� 43X4&�4�9 /52�2 " � !"2�7',,�

�"�2 "� "04'6 "�4/�4&�4�'.$ /2 -�4'/.K�7',,��59�7&�4�9 /5^2"�3",,'. %K�7',,�7�.4�4 /�0"2$ /2 -�4&�4�02 /� "!52 "K�/2�7',,�

�"�/.�/ �2 !�7'4&�& ",0'. %�4/�;8�4& "�"2 2/2 O��&"�� /2 . "234/. "�/$�0/,'4 "�,�. %5� %"�'3�/� 6'/53,9�3� 9'. %�[4&"�� Z

7 /2 !\�4&�4�9 /5�," �2 .�%"43�7&�4�9 /5�7 �.4�7& ".�9 /5^2"�>E�- /.4&3�/,!X�"��53"�3� 9'. %�-)!�0! �. " 6"2�%"43�

/,!�7& ".��3+ '. %�3/- "/. "�4/�!/�3/- "4&'. %�$/2�9 /5K�. /2�!/"3�3� 9'. %�1%�+( 0�7& ".�4& " 9 6̂"�!/. "�3/X�54�

4&"2" 3̂�- /2 "�4/�'4�4&�.�4&�4 O�

�5� &�/$�� /52 4"3 9�'.�72 '4'. %�'. 6/,6 "3�4�+ '. %���2 "�4/�53"�7 /2 !3�4&�4�$ /�53�/.�4& "�0/3'4'6 "K�'-02 / 6"- ".4 K�

�. !�7&�4� � �+� �"�!/. "�2�4& "2�4&�.�4& /3"�4&�4�� /- "�/$$��3��"'. %�. "%�4'6 "K��2'4'��,K�053& 9K��. !�&5. %�50�/.�

7&�4���. 4̂��"�!/. "O��$�9/5^2"�02 /� "33'. %���� /.42 � � 4��. !�4& "�� ,'".4�$ /2 %/4�4/�3'%.��. !�!�4 "�'4 K�$/2�'.34�. � "K�

4&"�;2 34�4&/5%&4�4&�4�/� �52 3�4/�9 /5�7& ".�"-�','. %�4/�'.$ /2 -�4& "-�/$�4& "�"2 2/2�-� 9�%/�3/- "4&'. %�,'+"�

4&"�$/,,/ 7'. %J�

� ,2� # ,/ $,1� 1 ,� 0&$+� �+  �  �1 !� ,2/� � ,+1/ �� 1E� 0,� 6,2W3!� $,1� 1 ,�  ,� 1% �1� �+  � 0!+  � &1� 1,� * !� �H0H�H- H�

�!� �20!�
�� �+ W1�-/ ,� !00�&1�1&))�
�/!� !&3!�&1�0&$+! H�

�/ 7 K�'$�9/5�7 "2"�4&"�� ,'".4�2 " � !'. %�4&'3�3,'%&4,9��.%29Z3/5. !'. %K��� �53�4 /2 9�/2 !"2 K�9/5�7 /5,!�,'+ ",9�$"",�

��,'4 4,"�"-� �2 2�33"!��. !�-� 9�"�" 6".���,'4 4,"�503"4�� 9�4&"�"!%9 K�053&9�4/. "�� /-'. %�4&2/5%&�'.�. "%�4'6 "�

7 /2 !3�,'+ "� #,/ $,1 K� ,�1% �1 K��H0H�H- HK��. !� � �+ W1O��&�4�$"",'. %�7 /5,!. 4̂�3'4�7",,�7'4&�9 /5K��. !�9 /5�7',,� �"%'.�

4/� �5',!� �.� � 6"23'/.�4 /�4&�4�0"2 3/.� �. !�4& "� /2 %�.':�4'/.�4& " 9�2"02 "3".4 O�V�$�4&'3� '3.4̂�4&"� ;2 34�4'- "�9 /5�

$/2 %/4�4/�3'%.���� /.42 � � 4�$/2�4&"-K�& / 7 " 6"2K�4&"�!"-�. !'. %�4/. "�7 /5,!��"�- /2 "�*534';"!�/2��4�," �34�- /2 "�

5. !"2 34�. !��,"OW��/ 7� '-� %'. "�9 /5�2 " � !� '.34 " � !� ��- "33� %"�4&�4�3� 93K�7'4&�2"$"2". � "�4/�4& "�6 "29�3�- "�

3'45�4'/.K�4& "�$/,,/ 7'. %J�

� ,/�6 ,2/�� ,+1/ �� 1�1,��!�-/ ,� !00! ��+  �0!/ 3&�!0�&+&1&�1! E�-)!�0!�0&$+E� �1 !E��+  �/ !12/ +�&1��0�0,,+�

�0�-,00&�)!H�

� /5�7 /5,!�02 /� ��,9�$ "",�-5� &��"4 4"2���/54�� /-'. %�4&2/5%&�7'4&�4& "�3'%. "!�� /.42 � � 4�'.�3& /2 4�/2!"2 O�

� /5� -� 9� 4&'.+� 4&�4� 4&'3� '3� �� 3-�,,K� �,- /34� '.3'%.';��.4� 3&'$4� '.� - " �.'. %K� �54� 4&"� !'$$ "2". � "� '.�

>BE��l��AOBJ��4�.!�2 !��53'. "33��4 9,"

https://ecampusontario.pressbooks.pub/llscomm/format/_The


039� &/,/%'��,�'-0 � � 4���.��"�15'4 "�35�34�.4'�,K�" 6".�'$�'4�/0"2 �4 "3�35�� /.3�'/53,9 O��2/-�4&'3�" 8�-0,"�9 /5�

��.�05,,�/54�4& "�$/,,/ 7'. %�4&2""�� &�2 � � 4"2'34'�3�/$�� /52 4"/53�72 '4'. %O�

�O��3"�4& "�[ � /5\�� '" 7�

� 5!'". � " Z/2'".4 "!� - "33� %"3�4&�4� � !!2 "33�4&"� 2" � !"2� !'2 "� 4,9� 53'. %�4&"� 02 /. /5.3� 9 /5� �. !� 9 /52�&� 6"�

�� -5� &� %2" �4 "2� '-0 � � 4� 7& ".� 4& "� - "33� %"� '3� 0/3'4'6 "� /2� " 6".� . "542�,O� � 2'4'. %� 4&'3� 7� 9� '3� �� ,'4 4,"�

� /5.4 "2'.45'4'6 "K� &/ 7 " 6"2K� �"��53"� 7& ".� 7 "� �"%'.� 4 /� ". � /!"� �. 9� - "33� %"� '.4 /� 7 /2 !3K� 7 "� !/� 3/�

.�452 �,,9� $ 2/-� /52� / 7.� 0"2 30"� 4'6"O� �&"� 3". !"2 Z/2'".4 "!� - "33� %"3� 4&�4� 2"35, 4� $2/-� /52� 0"2 30"� 4'6"�

!/. 4̂�2"%'34"2� �3�7 ",,�7'4&�2 " � !"2 3� �"��53"�4& " 9�53"� ;2 34Z0"23/.�0"2 3/.�,� �. !�0/33"33'6 "�02 /. /5.3�V�K�

- "K�- 9K�7"K�53K��. !�/52 W�4&�4�4". !�4 /�� /- "�/$$��3��"'. %�3",$Z'. 6/,6 "!O��.�4& "���/ 6"���3"K�4& "�� /.42 � � 4�'3�

3&�2"!�� 9��/4&�0 �2 4'"3K��54�3� 9'. %�[/52�� /.42 � � 4\�'3���,'4 4,"��-�'%5/53��"��53"�'4�-� 9��"�2 " � !��3�3� 9'. %�

[4&"�"-0,/ 9"2 3̂�� /.42 � � 4\�2�4& "2�4&�.�[ 9/52��. !�- 9�� /.42 � � 4O\��� 9'. %�[9/52�� /.42 � � 4K\�& / 7 " 6"2K�".4'4,"3�

4&"�2" � !"2�7'4&���3".3"�/$�/ 7. "23&'0�/ 6"2�4&"�� /.42 � � 4K�7&'� &�3'43�-5� &��"4 4"2�7'4&�4& "-O�

�& "� 42'� +� 4/� � � &'" 6'. %� �5!'". � " Z/2'".4 "!� - "33� %"� '3� 4/� ��4 � &� 9/52 3",$� 7& ". " 6"2� 9/5� �"%'.� 72 '4'. %�

$2/-� 9 /52� 0"2 30"� 4'6"� 7'4&� ;2 34Z0"23/.� 0"2 3/.�,� 02 /. /5.3� ,'+ "� �� �. !� - 9K� �. !� '-- "!'�4 ",9� <'0� 4& "�

3".4 ". � "� �2 /5. !� 4 /� 3� 9� 9/5� �. !� 9 /52� '.34 " � !O� �'-0,9� � &�. %'. %� 4&"� 02 /. /5.3� '3. 4̂� ". /5%&K� 4&/5%&Q�

'.� 4& "� ��/ 6"� ��3"K� '4� '. 6/,6 "!� � &�. %'. %� 4&"� 7 /2 !'. %� 3/� 4&�4� 4&"� � /.42 � � 4� '3� 3".4� � 9� 9/5� 2 �4& "2� 4&�.�

2"� "'6 "!�� 9�- "O��7'4 � &'. %�4/�4& "��5!'". � "�0"2 30"� 4'6"�4�+ "3�� /.34�.4�6'%',�. � "��. !�02 � � 4'� "�" 6".�$ 2/-�

3" �3/. "!�02 /$"33'/.�,3K��54�3//.�," � !3�4 /��.��5!'". � " Z/2'".4 "!�&��'4�/$�72 '4'. %�4&�4�". !" �2 3�9/5�- /2 "�

4/�9 /52�2 " � !"2 3��. !�," � !3�4 /�0/3'4'6 "�2"35, 43O��.�� !!"!��". ";4�4 /�&��'45�,,9�� /.3'!"2 '. %�9/52��5!'". � " 3̂�

0"2 30"� 4'6"�'3�4&�4�'4�-�+ "3�9 /5�- /2 "�� /.3'!"2 �4 "K�39-0 �4& "4'� K��. !�" 6".�"-0 �4& "4'� K�'-02 / 6'. %�9/52�

3".3"�/$�&5-�.'4 9�'.�%". "2�,O�

�& "�<'03'!"�/$�4&'3�34 9,'34'��� !6'� "�'3�4 /�53"�4& "�;2 34Z0"23/.�02 /. /5.3�V�K�7 "K�"4� OW��3�3",!/-��3�0/33'�,"K�

7&'� &�'3�425"K��54�/� 6'/53,9�9 /5���. 4̂�!/�7'4& /54�4& "3"�".4'2 ",9X. /4�'.��,,�3'45�4'/.3O��& ".�'4^ 3�. "� "33�2 9�

4/�3� 9�7&�4�9 /5�!'!K�"30"�'�,,9�7& ".�'4�� /- "3�4/�. "%�4'6 "�3'45�4'/.3�7& "2"�2"02 "3".4'. %�9/52�0"2 30"� 4'6"�

�. !� � � � "04'. %�2"30/.3'�','4 9� '3�4&"�2 '%&4�4&'.%�4/� !/ K� ./4�53'. %�4&"� ;2 34Z0"23/.�02 /. /5.3�7',,�2 "35, 4� '.�

� 7+ 7 �2 !� 34 9,'34'�� � �2 /� �4'�3O� �'-0,9� 53"� 4& "� �5!'". � " Z/2'".4 "!� [ 9/5\� 6'" 7� �. !� 3". !"2 Z/2'".4 "!� ;2 34Z

0"2 3/.�0"2 3/.�,�02 /. /5.3�7& ".��002 /02 '�4 "O�

AOBJ��4�.!�2 !��53'. "33��4 9," ��l��>BF



� O � 2'/2 '4': "�� 5!'". � "��". ";43�

�& ". " 6"2� 9/5� . ""!� 4 /� � /. 6'. � "� 3/- "/. "� 4/� !/�

3/- "4&'. %K� ,"� !'. %� 7'4&� 4&"� 0/3'4'6 "� 2"35, 4X7&�4� 4& "�

2" � !"2�7',,�%"4�/54� /$� '4�$ /2�4&"'2�"$$/2 4X$/,,/ 7 "!� � 9�4&"�

'.3425� 4'/.� &�3� �� -5� &� �"4 4"2� � &�. � "� /$� %"4 4'. %� 4&"�

2" � !"2� /.� �/ �2 !O� �/4'� "� '.� 4& "� 47 /� " 8�-0,"� 3".4 ". � "3�

��/ 6"�4&�4�4& "�2" � !"2 Z&/34',"�6 "23'/.�0,� � "3�4&"�!"-�. !�

�"$ /2 "�4&"�2"35, 4K�7&"2" �3�4& "�'-02 / 6"!K�2" � !"2 Z$2'". !,9�

6"23'/.� 0,� � "3� 4&"� 2"35, 4� �"$ /2 "� 4&"� V+'. !,9� 7 /2 !"!W�

!"-�. !O� �&'3� 3'-0,"� /2 %�.':�4'/.�,� 4 "� &.'15"� /$�

," � !'. %� 7'4&� 4&"� �5!'". � "  �". ";4� 7 /2 +3� �"��53"�

0"/0,"��2 "�535�,,9�- /2 "�- /4'6 �4 "!�� 9�4&"���2 2/4�V2" 7 �2 !W�

4&�.� 4& "� 34'� +� V�/.3"15". � "WK� �.!� !�. %,'. %� 4&"� ��2 2/4�

�4 42� � 43�4&"�'.'4'�,�'.4 "2"34�. "� "33�2 9�4/�-�+ "�4&"�� � 4'/.�

3""-�7 /2 4&7&',"O��4 3̂�"$$"� 4'6"��"��53"�'4��.3 7 "23�7&�4�

7 "���.��,7 � 93��335- "�4&"�2" � !"2�'3�7 /. !"2 '. %J�[�&�4^ 3�

'.�'4�$ /2�- " P\�

�"33� %"3� 4&�4� !/. 4̂� '-- "!'�4 ",9� �.3 7 "2� 4&�4�

15"34'/.� �. !� '.34 " � !� ," � !� 7'4&� 4& "� � � 4'/.K� & / 7 " 6"2K� �/- "� $2/-� �� 3". !"2 Z/2'".4 "!� 0"2 30"� 4'6"� 4&�4�

'.'4'�,,9�452 .3�/$$�4&"�2" � !"2��"��53"�'4�� /- "3�/$$��3��"'. %�!"-�. !'. %�'.�4 /. "O��� 6'/53,9 K�3/- "�3'45�4'/.3�

2"15'2 "���!"-�. !'. %�4/. "K��3�7& ".��"'. %�.'� "�%"43�. /�2 "35, 43��. !�. "� "33'49�$/2 � "3�9 /5�4 /�3 7'4 � &�4/�4& "�

34'� +O� �%�'.K� ," � !'. %� 7'4&� 4&"� !"-�. !� -� 9� �"� 7&�4� /� �52 3� 4/� 9 /5� ;2 34� �"��53"� '4� � !!2 "33"3� 9 /52�

'-- "!'�4 "�. ""!3�2 �4& "2�4&�.�9 /52�2 " � !"2 3̂K��54�-�+ '. %���&��'4�/$�<'00'. %�'4��2/5. !�7',,�%'6 "�9 /52�72 '4'. %�

%2" �4 "2�'-0 � � 4�7& ". " 6"2�9/5�%'6 "�!'2 "� 4'/.�/2�'335"�'.3425� 4'/.3O�

� O��/�53�/.�� 5452"�� /3'4'6 "��54 � /- "3�

� /�53'. %�/.�7&�4���.��"�!/. "��. !�'-02 / 6"- ".4�3'43��"4 4"2�7'4&�2 " � !"2 3�4&�.�$ /�53'. %�/.�7&�4���. 4̂��"�

!/. "��. !��2 '4'�'3-O��.�4& "���/ 6"���3"K�4& "�'.'4'�,�2 ". !"2 '. %�/$�4&"�02 /�,"-�$ /�53"!�/.��,�-'. %�4&"�2" � !"2�

$/2�7&�4�4& " 9� !'!�72 /. %��. !� /.�4& "� '-0 �33"� /$�4& "�3'45�4'/.�7'4&�4& "� � /.42 � � 4O��&"� '-02 / 6"!�6 "23'/.�

� /2 2"� 43�4&'3��"��53"�'4�3+ '03�4&"�$�5, 4Z;. !'. %��2'4'�'3-��. !�'.34 " � !�- / 6"3�!'2 "� 4,9�4/�7&�4�%//!�4&'. %3�

7',,�&�00".�'$�4& "�2" � !"2�!/"3�7&�4�. ""!3�4 /��"�!/. "O��&"�2" � !"2�/$�4& "�3"� /. !�3".4 ". � "�7',,��33/�'�4 "�

9/5�7'4&�4& "�$"",'. %�/$��"'. %�0," �3"!�� 9�4&"�4�34 "�/$�4& "���2 2/4�2�4& "2�4&�.�3-�2 4'. %�$2/-�4& "�7&� � +�/$�

4&"�34'� +O�

�& "�<'03'!"�/$�4&'3�34 9,'34'��02 "$"2". � "�'. 6/,6 "3�2"0,� �'. %�. "%�4'6 "�7 /2 !3�7'4&�0/3'4'6 "�7 /2 !3�5.,"33�9 /5�

&� 6"��.�'-0/2 4�.4�2 " �3/.�$ /2�. /4��"'. %�.'� "O��"'. %�6'%',�.4,9�+ '. !�'.�4&'3�7 � 9�4�+ "3�3/- "�02 � � 4'� "K�. /4�

�"��53"�9 /5^2"���� � !�0"2 3/.��54��"��53"�9 /52�72 '4'. %�&��'43�-� 9�. /4�2"<"� 4�9/52�+ '. !. "33�'.�72 '4'. %O�

� '%',�. � "�& "2"�- " �.3��"'. %�/.�4& "�,//+ /54�7& ". " 6"2�9/5^2"�4"-04 "!�4 /�53"�4& "�$/,,/ 7'. %�7 /2 !3�/2�4& "'2�

,'+"�'.�3'45�4'/.3�4&�4��2 ". 4̂�4//�!'2 "J�

I� � 7$5,�

I� � � !�R�� � !,9�

I� ��. 4̂�R���.. /4�

>C=��l��AOBJ��4�.!�2 !��53'. "33��4 9,"



I� �2 �00 9�

I� !". 9�

I� !'3�00/'.4'. %�

I� !/. 4̂�

I� !5-��

I� $�',�R�$�',52 "�

I� $�5, 4�R�$�5, 49�

I� &�4 "�

I� &/0","33�

I� &/2 2'�,"�

I� '-0/33'�,"�

I� ,/3"�R�,/3"2�

I� . " 6"2�

I� . /�R�. /0"�

I� . /�/!9�

I� . /4�

I� 0//2�R�0//2 ,9�

I� 2"*"� 4�

I� 3/229�

I� 3450'!�

I� 35�34�. !�2 !�

I� 4"22'�,"�

I� 5.$ /2 45.�4 "�R�5.$ /2 45.�4 ",9�

I� 7 /. 4̂�

I� 7 /2 4&,"33�

� �4& "2�4&�.�3&�-'. %�4&"��54& /2�/$���2 "0/2 4�� 9�3� 9'. %�4&�4�4&"'2�!/�5- ".4�'3�4 "22'�,"K�$/2�'.34�. � "K���,,'. %�

'4� ['-02 / 6��," \� �. !� 0/'.4'. %� /54�7&�4� " 8� � 4,9�4&" 9� ��.� !/� 4 /� ;8� '4� 2 "30"� 43�4&"� �54& /2 3̂� $"",'. %3� �. !�

- /4'6 �4 "3�4&"-�4 /�'-02 / 6"�4&"�2"0/2 4��"4 4"2�4&�.�7&�4�9 /5�2 " �,,9�7 �.4�4 /�3� 9�'.���0 �33'. %�- /- ".4�/$�

!'3�00/'.4- ".4 O��$� � /52 3"K�4�+'. %�4&'3� �!6'� "�4/� '43�" 842"- "� � 9� � /.3'!"2 '. %� '4� ��&�2 !Z�. !Z$�34�25,"�7',,�

/� 6'/53,9� !"342 / 9�%//!�72 '4'. %� � 9�&'. !"2 '. %�9/52�2 �. %"� /$� " 802"33'/.O� � /5^,,� . /4'� "�4&�4�4&'3�4" 84�//+�

53"3�-�. 9�/$�4&"���/ 6"�7 /2 !3�7& ".�. "� "33�2 9O��.��. 9���3"K�-�+ "�'4���&��'4�4 /�53"�0/3'4'6 "�7 /2 !3�'.34 " � !�

/$�. "%�4'6 "�'$�'4 3̂�� ," �2�4&�4�!/'. %�3/�7',,�2 "35, 4�'.���- /2 "�0/3'4'6 "�/54 � /- "O�

�.� '43�/ 7.K�42�.3,�4'. %���3'. %,"�3".4 ". � "�,'+ "�4&"�/. "�" 8"-0,';"!���/ 6"�7',,�,'+ ",9�. /4�&� 6"���,�34'. %�

"$$"� 4Q�/6"2�4'- "K�&/ 7 " 6"2K� �.�&��'45�,�$ /�53� /.� . "%�4'6 "� /54 � /- "3� �. !�53"� /$� . "%�4'6 "� ,�. %5� %"�7',,�

2"35, 4�'.�0"/0,"�!" 6",/0'. %���!'3,'+ "�$/2�!" �,'. %�7'4&�9/5��. !K�� 9��33/�'�4'/.K�4& "�� /-0 �. 9�9/5�2 "02 "3".4 O�

�$�9/5�-�+ "���&��'4�/$�72 '4'. %�'.�0/3'4'6 "�7 /2 !3�- /34�/$�4& "�4'- "��. !�53"�. "%�4'6 "�7 /2 !3�/.,9�'.�3'45�4'/.3�

7& "2"�4&" 9^2"� . "� "33�2 9K� /.�4& "� /4& "2�&�. !K�9/5�34�. !� ��%//!� � &�. � "� /$� �"'. %�7",,� ,'+ "!O� � "/0,"�7',,�

".*/ 9�7 /2 +'. %�7'4&�/2�$/2�9 /5K�7&'� &�".352 "3�� /.4'.5"!�0/3'4'6 "�2",�4'/.3��3�7 ",,� �3�/0".3�4& "�!//2�4 /�

/4& "2�/00/2 45.'4'"3O�

?F � +* 2%*�%*#��* ��� +*7� *0�

�& ".��,,�4& "�/4& "2��30"� 43�/$�349,"�!"3�2 '�"!���/ 6"��2 "�'.�7 /2 +'. %�'.�� /. � "24K��. !�7& ".�4& "�'.$ /2 -�4'/.�

AOBJ��4�.!�2 !��53'. "33��4 9," ��l��>C>



9/52�72 '4'. %�02"3".43�� /- "3�$2/-�3/5. !�3/52 � "3K�'4�.�452 �,,9�� � 15'2 "3��.��'2�/$�� /.;!". � "�4&�4�'3�&'%&,9�

� /. 6'. �'. %�4/�2 " � !"2 3O��&�4�� /.;!". � "� '3�� /.4� %'/53�'$�9 /5��2 "�2 '%&4$5,,9��/.;!".4�'.�9 /52�'.$ /2 -�4'/.�

/2��2 %5- ".4 K�!"�'3'6 "� '.�9 /52�!'� 4'/.K��. !� � 6/'!�,�03'. %�'.4 /�7'3& 9Z7�3& 9K�./. � /--'4 4�,� '. !"�'3'/.� � 9�

/ 6"253'. %�7" �+�7 /2 !3��. !�" 802"33'/.3�,'+ "J�

I� �,- /34�

I� �002 / 8'-�4 ",9�

I� � �3'��,,9�

I� �,�&�

I� � ,/3"�4 /�

I� � /5,!�V&� 6"W�

I� Z"315"�

I� Z'3&�

I� +'. !�/$�R�+ '. !��

I� -� 9�R�-� 9�"�

I� - "&�

I� -'%&4�

I� 02/� ��,9�

I� 2/5. !��/54�

I� 3/- " 7&�4�

I� 3/2 4�/$�R�3/24��

I� 3&/5,!�V&� 6"W�

I� 4&"2" ��/543�

I� 535�,,9�

I� 7 " ^,,�3""�

I� 7&�4 " 6"2�

I� 7& ". " 6"2�

I� 7&'� &" 6"2�

I� Z9�V"O%OK�/2�. %"Z9W�

�& "3"�4'-'!K�6 �0'!�7 /2 !3��2 "�!" �4&�4/��. 9�3�,"3�- "33� %"�"30"�'�,,9 O��&'3�'3�. /4�4/�3� 9�4&�4�9/52�72 '4'. %�

��. 4̂�"22�4/ 7 �2 !�/ 6"2� /.;!". � "�4&2/5%&�,�03"3�'.�*5!%- ".4�/2�&�5%&4'. "33O��$�9/5��00,9�4& "�3�- "�2 '%/52�

'.��2 %5- ".4��. !�0"2 35�3'/.�4&�4�9 /5�!/�'.�3","� 4'. %�$/2�15�,'4 9�2"3" �2 � &�3/52 � "3�4&�4��2 "�4&"-3",6 "3�7 ",,�

2" �3/. "!K�& / 7 " 6"2K��9�� /.3'!"2 '. %���4/0'��& /,'34'��,,9�2 �4& "2�4&�.�3'-0,'34'��,,9�$ /2�4&"�3�+ "�/$�� !6 �. �'. %�

�� .�2 2/ 7-'. !"!� 0/3'4'/.K� '4^ 3� " �3 9� 4/� %"4� 2" � !"2 3� 4/� � /-02 "& ". !� 9 /52� '.$ /2 -�4'/.� 3&�2 "K� $/,,/ 7� 9 /52�

'.3425� 4'/.K��59�7&�4�9 /5^2"�3",,'. %K��. !�3/�/.O�

>C?��l��AOBJ��4�.!�2 !��53'. "33��4 9,"



� ! 6�� �( !�4 �6 0�

�2 �$4'. %�'. 6/,6 "3�72 '4'. %�� /.3'34 ".4,9�'.���$ /2 -�,K���35�,K�/2�'.$ /2 -�,�34 9,"�

� &�2 � � 4"2': "!�� 9�4&"�[ �'8�� 3\J��,�2 '49K��/. �'3". "33K��/& "2". � "K�� /2 2"� 4. "33K��/52 4"3 9K�

�. !�� /. 6'� 4'/.O�

� 5!/ �&0!0�

>O��33"-�,"����'8 Z� 3�3� /2 '. %�25�2'��$ /2��33"33'. %�02/$"33'/.�,�72 '4'. %�53'. %�4&"�

!"3�2 '04'/.3�4&2 /5%& /54� kAOBO?���/ 6"O��.�4&"�&'%& "34Z� � &'" 6"- ".4�� /,5-.K�,'34�'.�

0/'.4 Z$/2 -�4& "��4 42'�54 "3�/$�" � � &�� &�2 � � 4"2'34'� O��.�4&"�� /,5-.3�!"3�2 '�'. %�,"33"2�

�. !�,"33"2�," 6",3�/$�� � &'" 6"- ".4 K�'!".4'$ 9�&/ 7�4& /3"�" 80"� 4�4'/.3���.�$ �,,��0 �2 4O��/2�

&",0�7'4&�4& "�25�2 '��$ /2 -K�9 /5�-� 9�7'3&�4 /�53"� �5�'34�2 3̂�72 '4'. %�25�2'��4 "-0,�4 " O�

?O��'. !�" 8�-0,"3�/$�0 �34�"-�',3�/2�/4& "2�!/�5- ".43�9 /5^ 6"�72 '44".�4&�4�-�+ "�9 /5��2 '. %"K�

0"2 &�03�" 6".�&'%&�3� &//,�"33� 93�/2�2"0/2 43O��!".4'$9�'.34�. � "3�7& "2"�4&" 9��2 "�5. � ," �2 K�

5.. "� "33�2 ',9�,/. %7'. !"!K�'. � /& "2".4�V,� � +'. %��/4&���� ," �2�/2 %�.':�4'/.�,�0 �4 4"2.��. !�

42�.3'4'/.3�4&�4�!2 '6"�4&"��2 %5- ".4��,/. %WK�2'$"�7'4&�72 '4'. %�"22/2 3K�25!"K��. !R/2�5. � /. 6'. �'. %O�

� 33"33��. !�3� /2 "�4&/3"�30"�'- ".3�53'. %�9/52��'8 Z� 3�25�2 '��$ 2/-�� 8"2�'3"�>���/ 6"O��"%'.�4 /�4&'.+�

/$�& / 7�9 /5�7 /5,!�'-02 / 6"�4&"-�V��$5452 "�" 8"2�'3"�'.� �&O�B�7',,��3+�9 /5�4 /�2 " 6'3"��. !�02 //$ Z"!'4�

4&"-WO�

@O��'. !���02 /$"33'/.�,,9�72 '44".�!/�5- ".4 K�0"2&�03�$ 2/-�����3"�345!9�'.��. /4& "2�� ,�33O��33"33�'4�

53'. %�4&"�3�- "��'8 Z� 3�3� /2 '. %�25�2'� O�

AO��0""!Z72 '4"���72 '44".��33'%.- ".4�4&�4�9 /5^ 6"��"".�2 "� ".4,9��33'%. "!�'.�/. "�/$�4& "�/4& "2�

� /52 3"3�'.�9 /52�02 /%2�-O��$�9 /5^2"�. /4�$�34��4�4 90'. %�V/2�"6".�'$�9 /5��2 "��. !�7 �.4�4 /�429�3/- "4&'. %�

. " 7WK�9/5�-� 9�34�24�� 9�2"� /2 !'. %�9/52�- "33� %"�'.4 /�9 /52�3-�2 40&/. " 3̂�/2�� /-054 "2 3̂�6/'� "�

2"� /2 !"2��00�/2�02 /%2�-��. !�4& ".�42 �.3�2 '�"�'4 O��.352 "�4&�4�9 /52�349,"�&'43�;6 "�/$�4& "�3'8�349,"�� 3�

V�,�2 '49K��/. �'3". "33K��/& "2". � "K�� /52 4"3 9K��. !�� /. 6'� 4'/.W��3�9 /5�72 '4"��. !�- /34�!";.'4 ",9�!/�. /4�

� /2 2"� 4��3�9 /5�%/ O�

� "  .  * �  /�

� �2 �- ",�K�� O�V?=>EK��"�25�2 9�BWO��54���3-'," 9�/.�'4J��& /5,!�9 /5�53"�"- /*'3�'.��53'. "33�

AOBJ��4�.!�2 !��53'. "33��4 9," ��l��>C@

http://rubistar.4teachers.org/index.php?screen=CustomizeTemplate&bank_rubric_id=21&section_id=5&


� /--5.'��4'/. P��20&+ !00H� ,* O��"42'" 6"!�$ 2/-� &4403JRR7 7 7 O�53'. "33O� /-R�2 4'� ,"3R054Z�.Z

"- /*'Z/.Z'4 Z3&/5,!Z9 /5Z53" Z"- /*'3Z'.Z�53'. "33Z� /--5.'��4'/.R�

����� /- "!9 O�V?=>DK��5,9�>DWO�� ,/ (�!* �&)0�_���/ ,+ !00�3 ,+��( !1 � %��%, 4 �T� '!"/�;,"UO��"42 '" 6"!�

$2/-� &4403JRR7 7 7 O9/545�"O � /-R7 �4 � &P6b� � � S*A� 9A/��

	//!-�.K�� O�V?=>CK��/ 6"-�"2�?@WO��. !�4& "�- /34�". � &�.4'. %�"- /*'�/.��.34� %2�-�'3L�

� 2/ �)�1 ! O��"42'" 6"!�$ 2/-� &4403JRR7 7 7 O�52 �,�4 "O� /-R�,/%R4& " Z4/0 Z>==Z- /34Z0/05,�2 Z

'.34� %2�-Z"- /*'3R�

	2 � 9K��O�V?=>>K��/6"-�"2�? DWO���2 2/4 Z�. !Z34'� +�-�.� %"- ".4 O��"42'" 6"!�$ 2/-�

&4403JRR7 7 7 O<'� +2O� /-R0& /4 /3R!� 6"%2� 9RCA>C?EB?CFR�

�"O- "O�V.O!OWO��/- "4'- "3���53"��'%�7 /2 !3���!/. 4̂�$5,,9�5. !"2 34�. !�'.��.�"$$ /2 4�4/�-�+ "�- 9�

3",$�3/5. !�- /2 "�0& /4 /3 9.4& "3'3O��"42'" 6"!�$ 2/-� &4403JRR- "O- "R'R>>?D@A?A�

� 2'. %,"K��O�V?=>DK��� 9�?CWO��3'.%�4&"�72 /. %�"- /*'���.�� /34�9 /5X,'4 "2�,,9 O������! 4 0O�

�"42 '" 6"!�$ 2/-� &440JRR7 7 7 O� �� O��R. " 7 3R/0'.'/.R"- /*'Z,� 7 35'4Z>OA>@>CFD�

� 2'. %,"K��O�V?=>EK���2 � &�>EWO��-/*'3��2 "�" 6"297& "2"��. !�4& " 9^2"�� &�. %'. %�&/ 7�7 "�

� /--5.'��4 "O������! 4 0O��"42'" 6"!�$ 2/-� &440JRR7 7 7 O� �� O��R. " 7 3R4"� &. /,/%9 R"- /*'3Z$/2 " 6"2Z

02'. %,"Z>OABDDABC�

>CA��l��AOBJ��4�.!�2 !��53'. "33��4 9,"

https://www.business.com/articles/put-an-emoji-on-it-should-you-use-emojis-in-business-communication/
https://www.business.com/articles/put-an-emoji-on-it-should-you-use-emojis-in-business-communication/
https://www.youtube.com/watch?v=XWA_j4Vy4oM
https://www.curalate.com/blog/the-top-100-most-popular-instagram-emojis/
https://www.curalate.com/blog/the-top-100-most-popular-instagram-emojis/
https://www.flickr.com/photos/davegray/6416285269/
https://me.me/i/11273424
http://www.cbc.ca/news/opinion/emoji-lawsuit-1.4131697
http://www.cbc.ca/news/technology/emojis-forever-pringle-1.4577456
http://www.cbc.ca/news/technology/emojis-forever-pringle-1.4577456


AOCJ��$$"� 4'6"��/�5- ".4��"3'%.�


 !�/ +&+$���'!� 1&3!0�

@F��,�.K�72 '4"K�2" 6'3"K��. !�"!'4�3& /2 4�!/�5- ".43��. !�- "33� %"3�4&�4��2 "�/2 %�.': "!K�

� /-0,"4 "K��. !�4�',/2 "!�4 /�30"�';���5!'". � "3O�

AO��00,9�4&"�02 '. �'0,"3�/$�2 " � !"2 Z$2'". !,9�!/�5- ".4�!"3'%.�4 /�6 �2 '/53�72 '44".�

$/2 -�43O�

�& "� 2"30/.3'�','4 9� /$� �� 72 '4"2� 4/� 02 /!5� "� 2" � !"2 Z$2'". !,9� !/�5- ".43� " 84". !3� 4 /� ,� 9/54 K� !"3'%.K� �. !�

/2 %�.':�4'/.�,�","- ".43�352 2/5. !'. %�4&"�7 /2 !3�4& "-3",6 "3O��$��.�"-�',�/2�2 "0/2 4�7 "2"�3'-0,9���7 �,,�/$�

5. !'$$"2".4'�4 "!�4 " 84�25..'. %�$/2�3" 6"2�,�3�2 "".3�/2�0 � %"3K��. 9�2" � !"2�7 /5,!��"�!�5.4 "!�� 9�4&"�02 /30"� 4�

/$�&� 6'. %�4/�3��,"�4&�4�7 �,,O�� /2 45.�4 ",9 K�72'4"23���.�53"� !/�5- ".4�4 "-0,�4 "3�4&�4�-�+ "�4&/3"� !"3'%.�

� &/'� "3�$/2�4&"-�7'4&�"34��,'3& "!�34 9,"3�3/�4&�4�72 '4'. %���!/�5- ".4��"� /- "3���-�4 4"2�/$�*534�;,,'. %�'.�

4&"��,�.+ 3Q�'$�9/5�7 /2 +�$/2���� /-0 �. 9�4&�4�53"3�4 "-0,�4 "3�$/2�� "24�'.�!/�5- ".43K�/$�� /52 3"�9 /5�7',,�53"�

4&"-� �,3/� $ /2� � /.3'34 ". � 9� �. !� 9 /52� / 7.� � /. 6".'". � "O� �6".� 7'4& /54�4 "-0,�4 "3K�&/ 7 " 6"2K�9/5� ��.� 53"�

3" 6"2�,�4 "� &.'15"3�4 /�& ",0�%5'!"�9 /52�2 " � !"2 3^�"9"3�� �2 /33�4&"�0 � %"�/2�3�2 "".�4 /�" �3',9�;. !�7&�4�4& " 9^2"�

,//+ '. %�$/2 O� ��4& "2�4&�.� �"'. %� /04'/.�,� .'� " Z4/ Z&�6"3K�35�&�4"� &.'15"3� �2 "� �25�'�,,9� '-0/2 4�.4�4 /�& / 7�

7 ",,�9 /52�!/�5- ".4�'3�2 "� "'6 "!O�

I� AOCO>J��'4,"3�

I� AOCO?J�
" � !'. %3��. !��5�& " � !'. %3�

I� AOCO@J��/.4�

I� AOCOAJ��'. "��0 � �'. %�

I� AOCOBJ��'343�

I� AOCOCJ��'35�,��'!3�

I� AOCODJ��.4"2� � 4'6"��,"- ".43�

I� AOCOEJ���,�. �'. %��" 84��. !��&'4 "30 � � "�

I� AOCOFJ���+ '. %�� � � "33'�,"K�� �� � Z�/-0,'�.4��/�5- ".43�

=F?F:C��%0( /�

�,- /34� " 6"29� !/�5- ".4� 4&�4� " 8'343� �3� �� 34�. !�,/. "� 5.'4� -534� &� 6"� �� 4'4,"� 4&�4� � � �52 �4 ",9� 2"02 "3".43�

'43� � /.4 ".43� '.� �� .543& ",,O� �43̂� 4&"� ;2 34� 4&'.%� �� 2" � !"2� ,//+ 3� $/2� 4/� 5. !"2 34�. !� 7&�4� �� !/�5- ".4� '3� �,,�

��/54� �. !� 3& /5,!� 4&53� �"� " �3',9� $ /5. !� � ".42 "!� �4� 4& "� 4/0� /$� 4& "� ;2 34� 0� %"� /$� �. 9� 3-�,,� !/�5- ".4 K�

�. !�02 /-'. ".4,9�0,� � "!�/.�4& "�� / 6"2�/$�,�2 %"2�!/�5- ".43�V3""�k DO@YA�/.�2 "0/2 4�� / 6"2�0 � %"3��. !�� / 6"2�

'-� %"3WO��&/5%&�3/- "�!/�5- ".43�2 "02 "3".4�" 8� "04'/.3�4 /�4&'3�25,"�V"O%OK��53'."33�,"4 4"23�,� � +�4'4,"3K��. !�

-�. 9�,� � +�35�*"� 4�,'. "3WK��.9�!/�5- ".4�4&�4��2 '. %3�7'4&�'4�4&"�" 80"� 4�4'/.�/$���4'4,"��54�/-'43�'4�'3�,'+ "�

AOCJ��$$"� 4'6"��/�5- ".4��"3'%. ��l��>CB

https://ecampusontario.pressbooks.pub/llscomm/format/_Informal_Reports
https://ecampusontario.pressbooks.pub/llscomm/format/_Formal_Reports


��%2/4 "315",9� !"��0'4�4 "!� �/!9 Q�2" � !"2 3�*534�7/. 4̂�+. / 7�7&�4�4 /� -�+ "� /$� '4 O��6".�"-�',3� �. !� - "- /3�

&� 6"�4'4,"3�'.�4& "�$/2 -�/$�35�*"� 4�,'. "3�V3""� kCO>��. !� kDO?��",/ 7WO��.�7&�4" 6"2�!/�5- ".4�9 /5�;. !�'4 K���4'4,"̂3�

$/,,/ 7'. %��&�2 � � 4"2'34'�3�-�+ "�'4�"33".4'�,�4 /�9 /52�2 " � !"2 3̂�5. !"2 34�. !'. %�/$�4&"�7& /,"J�

I� � +,%��/1))�. 5C���4'4,"�'3�4& "�- /34�� /. �'3"�35--�2 9�0/33'�,"�/$���4 /0'��7&',"�34',,�-�+ '. %�3".3"O��$�

9/5�%,�. � "��4���. " 7 3�7 "�3'4 "�/2�. " 7 30�0"2 K�$/2�'.34�. � "K�9/5���.�%"4���2 " �3/.��,9�%//!�3".3"�/$�

7&�4^ 3�%/'. %�/.�'.�4& "�7 /2 ,!�*534�� 9�2" � !'. %�4&"�& " � !,'. "3��"��53"�4& " 9��2 "�4'4,"3�4&�4 K�'.��3�$" 7�

7 /2 !3��3�0/33'�,"K�35--�2 ': "�4&"�.�2 2�4'6 "3�4/,!�'.�4& "��2 4'� ,"3�4&�4�$/,,/ 7 O�

I� � +* �%/ *  //C ��'-�$ /2���,". %4&�'.�4&"�? Z�4/�D Z7 /2 !�2 �. %"X3/- "4&'. %�4&�4���.��"�3�'!�2 "0" �4 "!,9�'.�

/. "�3& /2 4��2 " �4&O��. " Z7/2 !�4'4,"3��2 "��002 /02 '�4 "�/.,9�$ /2��2 4�V"O%OK�$/2��//+ 3K�;,-3K�3/. %3K��,�5-3K�

"4� OWK��54�-/34�/4& "2�02/$"33'/.�,�!/�5- ".43�53"���2 " �3/.��,"�.5-�"2�/$�7 /2 !3�4 /�%'6 "���3".3"�/$�

4&"�4/0'� K��,�"'4�342" �-,'. "!�4 /�4& "�0/'.4�/$�&� 6'. %�. /�7 /2 !3�4&�4�!/. 4̂���3/,54 ",9�. ""!�4 /��"�4& "2"O�

�.�3�'".4';��0 �0"2 3K�4'4,"3���.��"�15'4 "�,/. %��. !���2 29�0,".4 9�/$�!"4�',K�4& /5%&�9 /5���.�" 80"� 4�4&�4�

4&"'2��5!'". � "3�7',,�2 �2 ",9�02 /. /5. � "�4&"�$5,,�4'4,"O�

I� � �,%0�(%6�0%+*C�� �0'4�,': "�4&"�;2 34�7/2 !�. /�-�4 4"2�7&�4 K��3�7 ",,��3��,,�-�*/2�7 /2 !3�V. /5.3K�6 "2�3K�

� !*"� 4'6"3K��!6 "2�3K�02/. /5.3K�"4 � OW�4&"2" �$4"2O�

� � �/. 4̂���0'4�,': "� 02"0/3'4'/.3 �V"O%OK�,+ K�1, K�#/ ,* K�&+K�,21 K�,#WK�� /.*5. � 4'/.3 �V�+  K��21 K�,/ K�#,/ K�+,/ K�0, K�

6!1 WK�./2� �2 4'� ,"3 �V1%! K�� K��+ W�5.,"33�4&" 9^2"�4&"�;2 34�7/2 !�/$�4& "�-�'.�4'4,"�/2�35�4'4,"�V��2 ,'. %K�

?=>A�K�?=>A� K�?=>A� WO�

� � �& ".�'. � ,5!'. %���& 90&".�4 "!�7 /2 !�V'O"OK�7'4&���� /-0/5. !Z- /!';"2�& 90&".WK�,"� 6"�4&"�3"� /. !�

7 /2 !K�4&"�/. "�'-- "!'�4 ",9�$/,,/ 7'. %�4&"�& 90&".K�,/ 7 "2��3"�V3""�4& "�;2 34�47 /�" 8�-0,"3�'.�4& "�

4'4,"3�,'34"!��4�4& "�". !�/$�4&'3�35�3"� 4'/.WO�

I� �0.1� 01.  C��3"���. /5.K�6 "2� K�/2�� !*"� 4'6"�0&2 �3"�2 �4& "2�4&�.���� /-0,"4 "�3".4 ". � "O�

� � ��%*�0%0( C��$�9/52�4'4,"�� /- "3�'.�4 7 /�0 �2 43�7'4&���-�'.�4'4,"��. !�35�4'4,"K�4& "�-�'.�4'4,"�

"34��,'3& "3�4&"�%". "2�,�� /.4 " 84�/$�4&"�4/0'� K�0"2&�03�7'4&���4 � &9�/2�� ," 6"2�0&2�3'. %K��. !�". !3�

7'4&���� /,/.�V�J�W�7'4&���3'. %,"�30� � "��$4 "2�'4��54�. /. "��"$ /2 "O�

� � �1�0%0( C��& "�35�4'4,"�$ /,,/ 7 3�4&"�-�'.�4'4,"�7'4&���- /2 "�30"�';���. !�!"4�',"!�35--�2 9�/$�4&"�

!/�5- ".4�4 /0'� O�

I� � +/%0%+*C�� ".42 "�4&"�4'4,"��4�4& "�4/0�/$�4& "�0 � %"��. !�'. � ,5!"�>Z ?�"-04 9�,'. "3��",/ 7�'4�4/�3"0 �2 �4 "�'4�

$2/-�4& "�/0".'. %�4" 84O�

I� � 5, " � �  C��3"��/,!�4 90"$ � � "�4/�& ",0�!2 � 7�4& "�" 9"�4/ 7 �2 !3�4& "�4'4,"K��3�7 ",,��3�� /,/52�'$��002 /02 '�4 "O�

� /2� " 8�-0,"3� /$� 4'4,"3� 4&�4� �2 "� . " �2� �4�&�. !K�3""� 4& "� �"$ "2". � "3� 3"� 4'/.3� �4� 4& "� ". !� /$� - /34� � &�04 "2�

3"� 4'/.3�4&2 /5%& /54�4&'3�4" 84�//+ O��&"�$/,,/ 7'. %�� /,,"� 43���3-�,,�3","� 4'/.�/$�4& "-J�

I� [� /.3".353�/.�� /.3".353J���� 9.4& "3'3�/$�� /.3".353�� 34'-�4 "3�/.�
5-�.Z��53"!�	,/� �,�� �2 -'. %\�

V� //+�"4��,OK�? =>CW�

I� [� �+ "��" 7 3J��� � "�//+��. !���4 4"23�/$�� � � 4�'.�4& "�� /34Z4254&��2� \�V�&'4 "K�?=>DW�

I� [�.34� %2�-�� �.+ "!�� /2 34�$/2�� /5. %�� "/0," 3̂��".4�,�
" �, 4&\�V��� 
K�?=>DW�

I� [	2 � 9���4 4"23J��//��5� &���2 "".�� '- "���-� %"3�4&"��2 �'. \�V�5. � +," 9K�?=>AW�

I� [
'%%3��/3/.��"3" �2 � &"23��/� +"!�$ /2��3'. %�� /-'����.3�� /.4\� V��� K�?=>?W�

I� [� 44� 7 ���" 6"23�� '"3�7'4&��,�3� /��3�� /-0 �. 9�� ',"3�$/2��2 "!'4 /2�� 2/4 "� 4'/. \�V�&'�. ",,/�i�� " �2 3/.K�

?=>BW�

I� [� 2/�,"-�4'��� "� &. /,/%9��3"J��& "��-0 � � 4�/$�� �0'4�,��.&�. �'. %�� � 4'6'49\�V�&',,'03K�?=>BW�

>CC��l��AOCJ��$$"� 4'6"��/�5- ".4��"3'%.

https://ecampusontario.pressbooks.pub/llscomm/format/_Emailing
https://ecampusontario.pressbooks.pub/llscomm/format/_Memos
https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=1622
https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=1566
https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=162#art
http://iopscience.iop.org/article/10.1088/1748-9326/11/4/048002/pdf
http://ethicaljournalismnetwork.org/resources/publications/ethics-in-the-news/fake-news
https://www.rsph.org.uk/about-us/news/instagram-ranked-worst-for-young-people-s-mental-health.html
https://www.psychologytoday.com/blog/mental-wealth/201402/gray-matters-too-much-screen-time-damages-the-brain
http://www.cbc.ca/newsblogs/yourcommunity/2012/07/do-you-use-the-comic-sans-font.html
http://ottawacitizen.com/news/local-news/plasco-energy-group-files-for-creditor-protection
http://ottawacitizen.com/news/local-news/plasco-energy-group-files-for-creditor-protection
http://aisel.aisnet.org/cgi/viewcontent.cgi?article=1003&context=sais2015


I� �%!�� / ,� !00��+  �� ##!� 10�,#���00�� ,**2+&� �1&,+� V�� &2�--K�>FBAW�

I� [�. !"2 34�. !�
/ 7�� /.35- "23��3"��"33� %'. %J�	,/� �,��/�',"��"33� %'. %�� /.35- "2��"0/2 4�?=>C\�

V� 7','/ K�?=>CW�

I� [ �& /��5, 4'Z4�3+3��. !��& 9P��5, 4'Z4�3+'. %���','4 9K��"2� "'6 "!��5, 4'Z4�3+'. %���','4 9K��-05,3'6'4 9K��. !�

�".3�4'/.��""+ '. %\�V��.�/.-�435�"4��,OK�? =>@W�

� /2�- /2 "�" 8�-0,"�4'4,"3K�%/�4 /� � &(&-! &�H ,/ $ ��. !�3" �2 � &�$/2��2 4'� ,"3�/.��. 9��53'. "33�/2�4 "� &. /,/%9�4 /0'� K�

3�2/,,�!/ 7.�4 /�4& "��"$ "2". � "3�3"� 4'/.��4�4& "��/4 4/-K��. !�3""��.���5. !�. � "�/$�,"%'4'-�4 "�4'4,"3O�

=F?F;C�	 � �%*#/��* ���1�$  � �%*#/�

�$4"2� 4&"� -�'.� 4'4,"� /$� �� !/�5- ".4 K� 53'.%� &" � !'. %3� �. !� 35�& " � !'. %3� �3� 4'4,"3� $/2� 3"� 4'/.3� �. !�

35�3"� 4'/.3� & ",03� %5'!"� 4& "� 2" � !"2� �2 /5. !� �� !/�5- ".4^ 3� �2 " �+ !/ 7.� /$� 4 /0'�3O� � 30"�'�,,9� '.� 2 "0/2 43K�

&" � !'. %3� �. !� 35�& " � !'. %3� 4&�4� 34�. !� /54� '.� �/,!� 4 90"$ � � "� <53&� V/2� � ,/3"W� 4/� 4& "� ,"$4� -�2 %'.� �. !�

$/,,/ 7� �� � /.3'34 ".4� .5-�"2 '. %�3934"-K� " 8� � 4,9� �3�9/5�3""� '.� 4&'3�4 " 84�//+ K�&",0� �� �53 9�2" � !"2�15'� +,9�

,/��4 "� �. 9�30"�';�� � /.4 ".4�4& " 9�3""+ O� �6".� ��2 /54'. "� "-�',�4&�4� � / 6"23� ��4 /0'�� '.�3/� -5� &� !"4�',�4&�4�

'4� � /5,!� �"� '.4 "2.�,,9� !'6'!"!X7'4& /54� �"'. %� 3/� �'%� 4&�4� '43� � /.4 ".4� 3& /5,!� *534� %/� '.4 /� �� !/�5- ".4�

�4 4� � &- ".4X7 /5,!��". ";4�$ 2/-��/,!"!�& " � !'. %3�V3""�kCO>�$/2�- /2 "�/.�"-�','. %WO�

�$�9/52� !2 �$4'. %�02/� "33�$/,,/ 7 3�4&"�%5'!"� '.�4&'3� � &�04 "2K�4&".�9 /5�7 /5,!�&� 6"� �,2 " � !9� !2 �$4"!�9 /52�

&" � !'. %3��. !�35�& " � !'. %3�V�. !�0/33'�,9�.5-�"2 '. %�'$�."� "33'4�4 "!�� 9�4&"�3': "�/$�4& "�!/�5- ".4W�'.�9 /52�

/54,'. "�V3""� kAO?���/ 6"WO��&"�!2 �$4'. %�02/� "33�/$�<"3&'. %�/54�4&�4�/54,'. "�-� 9�35%%"34�47 " �+ 3�4/�4& /3"�

&" � !'. %��. !�35�& " � !'. %�4'4,"3O��3�4'4,"3K�&" � !'. %3�-534��"�02 /0"2 ,9�0&2�3"!��. !� ��0'4�,': "!�,'+ "�-�'.�

4'4,"3�V3""�kAOCO>���/ 6"WO�

�& ".� 53'. %� �� 7 /2 !� 02 /� "33/2� 35� &� �3� �'�2 /3/$4� � /2 !K� 9/5� ��.� � � &'" 6"� � !!'4'/.�,� $5. � 4'/.�,'4 9� � 9�

53'. %� [425"� &" � !'. %3O\� � 2/-� 4& "� 
/- "� - ".5� 4 //,� 2 '��/.K� & " � !'. %� 349,"3� �2 "� � 6�',��,"� �3� /04'/.3� '.�

4&"� �4 9,"3�3"� 4'/.O��$�9/5�02 "$"2�4/� !"3'%.�9 /52�/ 7.�34 9,"3�/$�& " � !'. %3K�9/5� ��.� � ,'� +� /.�4& "�!/ 7. 7 �2 !�

42'�. %,"� �4� 4&"� �/4 4/-� 2 '%&4� /$� 4&"� 349,"� " 8�-0,"3� ;",!� �. !� 3","� 4� [�2 " �4 "� �� �4 9,"O\� �/'. %� 4&'3� �,,/ 7 3�

9/5�4 /�3""�9 /52�".4'2 "� !/�5- ".4� �4� ��%,�. � "� /.�4& "� ,"$4� �. !�15'� +,9�*5-0�4 /� �. 9�3"� 4'/.�9 /5�7'3&� � 9�

� ,'� +'. %�/.�4& "��� 6'%�4'/.�� �. "�� &"� +�/ 8�'.�4& "��& / 7�3"� 4'/.�/$�4& "�� '" 7�- ".5�4 //,�2 '��/.�V/2��, 4�`�7 K�

+WK�4&".�� ,'� +'. %�/.�4& "�& " � !'. %�$/2�4&"�3"� 4'/.�9 /5�7 �.4 O��&'3�'3�"30"�'�,,9�53"$5,�'.�,�2 %"2�!/�5- ".43�,'+ "�

2"0/2 43O��!!'4'/.�,,9 K�53'.%�35� &�&" � !'. %3�-�+ "3�9 /52�!/�5- ".4�� � � "33'�,"�4 /��5!'". � "3�7'4&��33'34'6 "�

4"� &. /,/%'"3�35� &��3�3�2 "".�2 " � !"2 3�V3""�kAOCOF��",/ 7�/.�� �� ��� /-0,'�. � "WO�

=F?F<C��+*0�

� /.4� 3","� 4'/.� '3� �.� '-0/2 4�.4� � /.3'!"2 �4'/.� �"��53"� '4� !"4 "2-'. "3� & / 7� 4& "� �5!'". � "� 7',,� 2 "� "'6 "� ��

!/�5- ".4 O� �/.4� '. 6/,6 "3� !"�'3'/.3� � /. � "2.'. %� 4&"� 349,"� /$� 4 90"K� 3': "K� �. !� " 6".� � /,/52 O� �/.3'!"2� 4& "�

$/,,/ 7'. %J�

AOCJ��$$"� 4'6"��/�5- ".4��"3'%. ��l��>CD

https://assets.contentful.com/2fcg2lkzxw1t/5l4ljDXMvSKkqiU64akoOW/cab0836a76d892bb4a654a4dbd16d4e6/Twilio_-_Messaging_Consumer_Survey_Report_FINAL.pdf
https://doi.org/10.1371/journal.pone.0054402
https://en.wikipedia.org/wiki/Main_Page


:F�� +*0�� 5, �

� 2'4"23� � /.3'!"2 '. %� 490"$ � � "� -534� � &//3"� �"4 7 "".� 4 7 /�

-�*/2�34 9,"���4 "%/2 '"3�!"0". !'. %�/.�& / 7�4& " 9�7 /5,!�,'+ "�4/�

� � � /-- /!�4 "� 4&"'2� 2" � !"2 O�� . %"� "+*0/ � ,'+"� � %)  /� � 3�

�+)�* � �. !� ��. �) +* � � &� 6"� ,'4 4,"� 0"2 0". !'�5,�2� �2 /33,'. "�

[$""4\� /2� [&�. !3\� �4� 4& "� ". !3� /$� ,"4 4"2� 342/+ "3K� �3� 7 ",,� �3�

6�2 '��,"�4&'� +. "33� '.�4& "�342/+ "3�4&"-3",6 "3� !"0". !'. %� /.�

4&"'2�& /2 ': /.4�,R6 "24'��,�/2��52 6'. %�0/3'4'/.K�7&'� &��, 4/%"4& "2�

&",0� 2 " � !"2 3� !'34'. %5'3&� �"4 7 "".� 3'-',�2� ,"4 4"23� /2�

� /-�'.�4'/.3�/$�,"4 4"23K�35�&��3� * ��. !� /+K�7&'� &��,- /34�,//+�

,'+"�4&"�3�- "�,"4 4"2�'.���. /.Z3"2 '$�$/.4 O��"2'$�$/.43��2 "�'!" �,�$ /2�

02'.4 "!�!/�5- ".43K�"30"�'�,,9�4& /3"�7'4&�3-�,,'3&�$ /.4�3': "3�

35� &��3�. " 7 30�0"2 3O�� '4&/54�3"2 '$3K�/�*/N/ . %"�"+*0/ �,'+"� �. %�(�

V4&"� /. "�53"!� '.�4&'3�4 " 84�//+W� /2� �  . ��*� � � � &'" 6"� �� - /2 "�

� ," �.� �. !� - /!"2 .� ,//+ K� "30"�'�,,9� /.� � /-054 "2� 3�2 "".3�

7& "2"�3"2 '$�$/.43��00" �2�4/�7&'4& "2�� 7 � 9��4�4&"�4&'.�0 �2 4�/$�

4&"� 342/+ "� �. !� �2 "� 4&53� &�2 !"2� 4 /� 2 " � !O� �.� 4& "� �002 /02 '�4 "�

$/2 -�4 K� �,,� 4&"� $/.43� - ".4'/. "!� ��/ 6"� -�+ "� �� !/�5- ".4�

,//+�2 "30"� 4��,"O� � +)%�� ��*/ K�/.�4& "�/4& "2�&�. !K� '3��002 /02 '�4 "�$/2�!/�5- ".43��'- "!� �4�� &',!2 ".K��54�

5. !"2 -'. "3�4&"��2 "!'�','4 9�/$��. 9�02/$"33'/.�,�!/�5- ".4 K�35�&��3�7& ".�4& "�5.$ /2 45.�4 "�� &/'� "�4/�53"�'4�

7& ".� 2 "0/2 4'. %� ����� 0 �2 4'� ,"� 0& 93'�3� !'3� / 6"2'"3� �"��- "� - /2 "� . " 7 37 /2 4&9� 4&�.� 4& "� !'3� / 6"2'"3�

4&"-3",6 "3� V��� K�?=>?WO�

�.4'�'0 �4 "�4&�4��5!'". � "3�-'%&4���2 "���/54�$ /.4�� &/'� "3K�"30"�'�,,9�'$�4& "�$/.4�� ,�3& "3�7'4&�4& "�� /.4 ".4�

,'+"� 4&"� " 8�-0,"� ��/ 6"O� �/� �. 9/. "� 7& /� � /.3'!"2 3� 4&"� "$$"� 43� 4&�4� $/.43� &� 6"� /.� �.� �5!'". � "K� "6".�

%/'. %�7'4&�4&"��'�2 /3/$4�� /2 !�!"$ �5, 4�$/.4�/$� � �(%�. %�&�3�'43�!�. %"23��"��53"�'4�� /- "3�/$$�,//+ '. %�,�: 9K�

�"'. %�4&"�. /.Z� &/'� "�/$�4& /3"�7& /�. " 6"2�� /.3'!"2�4& "�'-0/2 4�. � "�/$�$ /.4 O��4�4&"�/4& "2�" 842"- "K�!'%%'. %�

�2 /5. !�$ /2��. !�53'. %�"8/4'��$ /.43�$ /2���!/�5- ".4�'3�2 '3+9��"��53"�4& " 9���.�,//+�<�+ " 9K�35�&��3� � �, 5.1/ �/2�

� /00"2 0,�4 "� V�544"2'� +K�?=>@WO��6".�'$�4& " 9�,//+�.'� "K�&/ 7 " 6"2K�4&"�2"� "'6 "2�/0".'. %�4&"�!/�5- ".4�/.�4& "�

/4& "2�". !�-� 9�. /4�&� 6"�4&�4�$/.4�'.�4& "'2�7 /2 !�02 /� "33/2�02 /%2�-K�2 "15'2 '. %�4&�4�02/%2�-�4 /�35�34'454 "�

'4�7'4&��. /4& "2�$/.4 K�7&'� &�-� 9�,//+�7 /2 3"�/2�-�. %,"�,� 9/543��2 2�. %"!��2 /5. !�4&�4�$ /.4 O��&"�3�$ "��"4 K�

4&".K�'3��,7 � 93�4/�%/�7'4&�$ �-','�2 K�2"30"� 4��," Z,//+ '. %�3"2'$�/2�3�.3�3"2 '$�$/.43�,'+ "�4&/3"�'!".4';"!��4�4& "�

4/0�/$�4&'3�35�3"� 4'/.O�

; F��+*0��%6 �

�': "�'3��. /4& "2�'-0/2 4�.4�� /.3'!"2 �4'/.��"��53"�2 " � !"2 3�!"0". !�/.�4 " 84��"'. %��.�'!" �,�[	/,!',/� +3\�3': "�

$/2�2" � !��','4 9��. !��2 "�$25342�4 "!�� 9�$/.4�3': "3�4&�4��2 "��'%%"2�/2�3-�,,"2�4&�.�4&�4 O��.���34�. !�2 !�72 '44".�

!/�5- ".4 K� $/2� '.34�. � "K� �� >?Z0/'.4� �2 '�,� /2� � '- "3� �" 7� �/-�.� '3� 4& "� 	/,!',/� +3� 3': "O� �$� 4&"� ��� � /2 !�

!"$ �5, 4�3':"�7& ".�9 /5� /0".� �� �,�.+� !/�5- ".4� '3�>>Z0/'.4 K� '43̂�7 /2 4&� '. �2 " �3'. %� '4�$/2�4&"�3�+ "� /$�4& /3"�

7& /�&� 6"�3,'%&4�6'35�,�'-0 �'2 - ".4 O��.�2 " �3'. %�4&"�3': "�-5� &�0 �34�>?Z0/'.4�&�3���3'-',�2�"$$ "� 4��3�53'. %�

4&"�� /-'�� ��.3�$ /.4�4 90"J�'4�-�+ "3�9 /52�!/�5- ".4��00" �2�4/��"�4�2 %"4'. %��.� �5!'". � "�/$�� &',!2 ".O��$�

� /52 3"K�3'45�4'/.3�7& "2"�9 /5�7 �.4�4 /�'. �2 " �3"�4& "�$/.4�3': "���/5. !K�35� &��3�$/2�4'4,"3�/.�4'4,"�0 � %"3�3/�4&�4�

4&"�" 9"�'3�!2 � 7.�'-- "!'�4 ",9�4/�4& "-K��. !��. 9�4'- "�2" � !"2 3��2"�2"15'2 "!�4 /�2 " � !��4���!'34�. � "K�35� &��3�

>CE��l��AOCJ��$$"� 4'6"��/�5- ".4��"3'%.

http://www.cbc.ca/newsblogs/yourcommunity/2012/07/do-you-use-the-comic-sans-font.html
https://practicaltypography.com/bad-fonts.html


0/34 "23�/.���. /4'� "��/ �2 !�/2�02 "3".4�4'/.�3,'!"3O�� 3�7 "�3&�,,�3""�'.� k>>OB��",/ 7 K�4&"�'!" �,�$ /.4�3': "�$/2��5,,"4�

0/'.43�'.���� / 7 "2� /'.4�'3�'.�4& "�@=Z�4/�@BZ0/'.4�2 �. %"K�7&"2" �3���>? Z0/'.4�$ /.4�7',,��00" �2�-'�2 /3� /0'��/.�

��02 /*"� 4/2�3�2 "".K�'$�. /4�'. 6'3'�,"K�$ 2/-�� �2 /33�4&"�2//-O�

�� ��3'/.3�$ /2�%/'. %�3-�,,"2�7'4&�9 /52�$/.4�3': "� '. � ,5!"�$ //4. /4 "3� '.� ��2 "0/2 4�/2�3/52 � "� �2 "!'43�5. !"2�

'-� %"3�'.���!/�5- ".4�/2�� / 7 "2� /'.4�02 "3".4�4'/.O��"�2 " �3'. %�$/.4�3': "�4/�EZ0/'.4�- "2",9�4/�%"4��,,�9 /52�

4" 84� 4/� ;4� '.4 /� �� /. " Z0� %"� 2#35- #K� &/ 7 " 6"2K� 7/5,!� 5. !"2 -'. "� 4&"� !/�5- ".4^ 3� 0520/3"� �"��53"K� � 9�

$25342�4'. %�4&"�&'2 '. %�-�.� %"2�429'. %�4/�2 " � !�'4 K�'4�25.3�4&"�2 '3+�/$�02 /-04'. %�4&"-�4 /�*534�!5-0�'4�'.�4& "�

3&2"!!"2��. !�- / 6"�/.�4 /�4& "�. " 84�V&/0"$5,,9�2 " � !"2 Z$2'". !,9W�2#35- #O��.�35� &���3"3K�� &//3'. %�4&"�2 '%&4�

$/.4�3': "� �"� /- "3���-�*/2�,'$ "�!"�'3'/.O��&�4 " 6"2�4&"�3'45�4'/.K�342 '+"��� � �,�. � "� �"4 7 "".�- ""4'. %�4&"�

. ""!3�/$�4& "�2" � !"2�4 /�3""�4& "�4" 84��. !�!"3'%.�� /.3'!"2 �4'/.3O�

<F��+*0�� +(+1.�

��� &/'� "�/$�� /,/52�-� 9��,3/�".4 "2�'.4 /�!/�5- ".4�!"3'%.�� /.3'!"2 �4'/.3K�'.�7&'� &���3"K�� %�'.K�4&"�. ""!3�

/$� 4&"� 2" � !"2� -534� �"� � � � /-- /!�4 "!O� �3"!� �002 /02 '�4 ",9 K� �� 4/5� &� /$� � /,/52� ��.� !2 � 7� 4& "� " 9"� 4/�

'-0/2 4�.4�4 " 84O��/,/52 '. %�9/52�.�- "�2"!��4�4& "�4/0�/$�9 /52�2 #35- #�'3�"$$"� 4'6"�'$�$" 7�/2�. /�/4& "2�","- ".43�

'.�4& "�!/�5- ".4��2 "�3/�� /,/52 "!��"��53"�9 /52�.�- "�'3�"33".4'�,,9�4& "�4'4,"�/$�9 /52�!/�5- ".4�V3""� kEO?�

�",/ 7WO��'+" 7'3"K�� /,/52 '. %�4&"�4'4,"�/$�/4& "2�!/�5- ".43�'3�"$$ "� 4'6"�'$�4&"2"��2 "�. /�" 80"� 4�4'/.3�/$�!/'. %�

/4& "27'3"�V3/- "�349,"�%5'!",'. "3�$/2 �'!�� /,/52 WO�

�. 9�53"�/$�� /,/52�$ /2�4" 84�-534��"�&'%&Z� /.42 �34�". /5%&�4/��"�2 " � !��,"O��& "�%/,!�34�. !�2 !�$ /2�&'%&Z

� /.42 �34�2" � !��','4 9� '3� �,� � +� 4" 84� /.� �� 7&'4 "� � � � +%2/5. !O� 	2 " 9Z/.Z7&'4 "K� /.� 4& "� /4& "2�&�. !K�3� �2 ';� "3�

2" � !��','4 9�$/2�349,'3&. "33� !"0". !'. %� /.�& / 7� ,'%&4�4&"�3&� !"� /$�%2 " 9� '3O� �� ,'%&4Z9",,/ 7�4 " 84� /.� �� 7&'4 "�

� � � +%2/5. !�'3�. " �2 ,9�'-0/33'�,"�4 /�2 " � !O��.��,,���3"3K�4& "�2" � !��','4 9�/$�4&"�4" 84�3&/5,!��"�� /.3'!"2 "!�. /4�

*534�$/2�4&/3"�7'4&�0"2$ "� 4�6'3'/.K��54�"30"�'�,,9�$ /2�4&/3"�7& /�;. !�4& "-3",6 "3��. 97& "2"�/.�4& "�30"� 425-�

/$�6'35�,� '-0 �'2 - ".4�V3""� kAOCOF� /.� � � � "33'�','4 9� �",/ 7WO� �/2�4&'3�2" �3/.K� � /,/52�3& /5,!� �,7 � 93� �"�53"!�

4/�".&�. � "���!/�5- ".4�4&�4�'3��,2 " � !9�0"2$ "� 4,9�/2%�.': "!�7'4& /54�'4Q�." 6"2�53"�� /,/52 Z�/!'. %��,/. "��3�

�.�/2 %�.':'. %�02'. �'0,"�'.���!/�5- ".4�2 " � !�� 9��. 9/. "�/4& "2�4&�.�9 /5��"��53"�9 /5���.�. " 6"2��"�352 "�'$�

3/- "�2" � !"2 3�7',,��"�� /,/52��,'. !�/2�&� 6"�/4& "2�6'35�,�'-0 �'2 - ".43�4&�4�2 ". !"2�4&�4�� /,/52�� /!'. %�53","33�

�3�����53"�$ /2�� /.$53'/.O�

=F��+(�" � �  D�
0�(%�/D��* ���* � . (%*%*#�

�+(�" � �  K�&1�)&�0 K� �. !� 5. !"2 ,'.'. %� 3"26"� 6 �2 '/53� 052 0/3"3� '.� $ /�53'. %� �5!'". � "� �4 4".4'/.� /.� � "24�'.�

7 /2 !3O� �/,!$ � � "� 490"� '3� "30"�'�,,9� & ",0$5,� '.� !'2 "� 4'. %� �5!'". � "� " 9"3� 4/ 7 �2 !3� 4'4,"3K� &" � !'. %3K� �.!�

+" 97 /2 !3��3�9 /5���.�3""��4�4& "��"%'..'. %�/$�4&'3�0�2 � %2�0&��. !�4&2/5%& /54�4&'3�4" 84�//+ O�
'%&,'%&4'.%�

'.�4&'3�7 � 9� '3�"30"�'�,,9�& ",0$5,�4/� �. 9/. "�7& /� '3�6'35�,,9� '-0 �'2 "!� '.� �. 9� !"%2 ""O��$� � /52 3"K�/6"253'. %�

�/,!$ � � "� 5. !"2 -'. "3� '43� '-0 � � 4K�3/� '4� 3&/5,!� �"� 53"!� 30 �2 '. %,9� �. !� 342�4 "%'��,,9 O� �'+" 7'3"K� '4�,'�3� �. !�

5. !"2 ,'.'. %�&� 6"�6 "29�30"�';��052 0/3"3�4&�4�7 "�7',,�,//+��4�5. !"2�4& "�� �.. "2�/$�- "� &�.'�3�'.� kBOA��",/ 7 O�

AOCJ��$$"� 4'6"��/�5- ".4��"3'%. ��l��>CF



=F?F=C�
%* ��, � �%*#�

�'. %,"Z30� � "!�,'. "3��2 "�� /-- /.�4 /�- /34�!/�5- ".43��"��53"�4& " 9�� � � /-- /!�4 "�4&"�2" � !"2 3̂�. ""!�4 /�

!�2 4�15'� +,9�4/�4& "� . " 84� ,'. "�4/� � /.4'.5"�2 " � !'. %� ��3".4 ". � "O� �&"�%�0� �"4 7 "".�>O=Z30� � "!� ,'. "3� '3� *534�

". /5%&�4/�� ," �2 ,9�3"0 �2 �4 "�/. "�,'. "�$2/-��. /4& "2�3/�4& "�&�. %'. %�","- ".43��4�4& "��/4 4/-�/$�,"4 4"23�,'+"�

' � �. !� $ � !/. 4̂� '.4 "2$"2"�7'4&�4& "�4/03� /$�500"2 ��3"� ,"4 4"23� /.�4& "� ,'. "� �",/ 7 O� �/- "� !/�5- ".43�35� &� �3�

� �� !"-'�� -�.53�2 '043� �2 "� !/5�," Z30� � "!�4 /�%'6 "�2" � !"2 3K�7&/� �2 "�535�,,9�4& "� '.3425� 4/2 3� /2�4" � � &'. %�

�33'34�.43� %2 � !'. %� 4&"-K� ". /5%&� 30 � � "� 4/� 72 '4"� � /-- ".43� �. !� "!'4 /2 '�,� -�2 +3� �"4 7 "".� 4& "� ,'. "3O�

�"��53"�!/5�,'. %�4&"�,'. "�30 � �'. %��,3/�!/5�,"3�4& "�.5-�"2�/$�0 � %"3�'.� ��02 '.4�6 "23'/.K�� 6/'!� !/5�," Z

30� �'. %�!/�5- ".43�$ /2��5!'". � "3�7& /�!/. 4̂�"80,'�'4,9�2 "15'2 "�'4 O�

� 25342�4'. %,9K�3/- "�7 /2 !�02 /� "33/2 3�35� &��3��'�2 /3/$4�� /2 !�/0".��,�.+�0 � %"3�7'4&�,'. "�30 � �'. %�6�,5"3�

/4& "2� 4&�.� 3'. %,"� V>O=W� 30� �'. %� �3� 4&"'2� !"$ �5, 4� 3"44'. %K� 35�&� �3� >O=E� /2� >O>BO� �.� 35�&� ��3"3K� �� � /50,"� /$�

� !*534- ".43� �2 "� . "� "33�2 9� '$�9/5�7 �.4�4 /�3'. %,"Z30� � "� �� !/�5- ".4�9 /5^2"�72 '4'. %�$2/-�3�2 �4 � &O� ��+ "�

4&"3"� � !*534- ".43� �3�3//.� �3�9 /5� /0".� �� �,�.+�0 � %"� /2� � 9�&'%&,'%&4'.%� �,,�V�42,O� `� �W� '$�9/5^ 6"� �,2 " � !9�

34�24"!O��.����� /2 !^3�
/- "�- ".5J�

>O��,'� +�/.�4& "��'. "��. !�� �2 � %2�0&��0 � �'. %�'� /.�4&�4�&�3�$ /52�,'. "3�2"02 "3".4'. %�4" 84�7'4&�47 /��,5"�

�2 2/ 7 3�/.�'43�,"$4�3'!"K�/. "�0/'.4'. %�50��. !�/. "�!/ 7.K�'.�4& "�� �2 � %2�0&�3"� 4'/.�/$�4& "�
/- "�- ".5�

2'��/.�V/2�*534�4 90"�4& "� �) 1�`� %K�( �+" 93WO

>D=��l��AOCJ��$$"� 4'6"��/�5- ".4��"3'%.



� %#1. �= F?F=�C��& "2"�4/�

� ,'� +�4/�%"4�,'. " Z30� �'. %�/04'/.3�'.�4& "����� /2 !�4 //,�2 '��/.�V��/ 6"W��. !�� �2 � %2�0&�� /.42 /,�0 �. ",�

V2'%&4W�

?O��","� 4�>O=�$2/-�4& "�!2 /0!/ 7.�- ".5�/2��'. "��0 � �'. %��04'/.3�$ 2/-�4& "�3�- "�4/�/0".�4& "�� �2 � %2�0&�

� /.42 /,�0 �. ",��. !�3","� 4��'. %,"�$2/-�4& "��'. "��0 � �'. %�!2/0!/ 7.�- ".5�'.�4& "��0 � �'. %�3"� 4'/.O�

@O�� "2$/2 -�4& "�3�- "�47 /�34"03��3���/ 6"�4/�%"4�4&"��'. "��. !�� �2 � %2�0&��0 � �'. %�!2/0!/ 7.�- ".5��. !�

3","� 4��"- / 6"��0 � � "��$4 "2�� �2 � %2�0&�/2 K�$2/-�4& "�� �2 � %2�0&�� /.42 /,�0 �. ",K�� ,'� +�/.�4& "�[�/. 4̂�� !!�

30� � "��"4 7 "".�0 �2 � %2�0&3�/$�4& "�3�- "�349," \�� &"� +�/ 8��. !�4& "��+ � 9��54 4/.��4�4& "��/4 4/-�4 /�

�00,9�4& "�349,"O�

�& "�4&'2!�� � 4'/.���/ 6"�02 " 6".43����� /2 !�$ 2/-�� !!'. %���$5,,�,'. "�/$�30 � � "�" 6"29�4'- "�9 /5�&'4��.4 "2��4�4& "�

". !�/$���,'. "O��& ".�4 90'. %�� !!2 "33�,'. "3�$/2���,"4 4"2�7'4& /54�4& "�[�/. 4̂�� !!�30 � � " \�� &"� +�/ 8�4'� +"!K�$/2�

'.34�. � "K�4&"�!"$ �5, 4�,'. "�30 � �'. %�7',,�� /.4'.5"�4 /�,//+�,'+ "�!/5�,"�30 � �'. %�"6".�'$�9 /5�3"4�4& "�,'. "�30 � �'. %�

4/�3'. %,"O�

�1/0%7��0%+* � 3&/5,!� '!" �,,9� �"� ,"$4� �3� 4& "� !"$ �5, 4� ,"$4Z�,'%. "!� /2� [� "$4Z*534';"!� R� 2 � %%"!� 2'%&4O\� �&'3�

- " �.3�4&�4��,,�,'. "3��2 "�<53&�4 /�4& "�,"$4�-�2 %'.��. !�4& "�,'. "3�". !�7& "2" 6"2�4&"�,�34�$5,,�7 /2 !�;43��"$ /2 "�

AOCJ��$$"� 4'6"��/�5- ".4��"3'%. ��l��>D>



4&"�2 '%&4�-�2 %'.�3". !3�V/2�[ 72 �03\W�4&"�. " 84�7 /2 !�!/ 7.�4 /�4& "�. " 84�,'. "K�-�+ '. %�"� � &�,'. "�6 �2 9�'.�,". %4&�

3/�4& "�2 '%&4�-�2 %'.�,//+ 3�[2� %%"!K\��3�9 /5���.�3""�4&2 /5%& /54�4&'3�4" 84�//+ O��&'3�'3�535�,,9�02 "$"2��,"�4 /�

[*534'$9'. %\��/4&�4& "�,"$4��. !�2 '%&4�"!%"3�/$�4& "�4" 84�3/�4&�4�4&" 9��,'%.�0"2$ "� 4,9��,/. %��/4&�4& "�,"$4��. !�

2'%&4�-�2 %'.3K��3�'.�4& "�0 �2 � %2�0&��",/ 7 O��&',"�4&'3�-� 9�,//+�� ," �.�,'+ "�. " 7 30�0"2 3�/$4".�!/�7'4&�4& "'2�

� /,5-.3K�'4�!/"3�3/�� 9�� !!'. %�30� � "��"4 7 "".�4& "�7 /2 !3�7'4&'.�" � � &�,'. "K��. !�3'. � "�" 6"29�,'. "�6 �2 '"3�'.�

,". %4&�7'4&/54�*534';��4'/.K� " 6"29� ,'. "�7'4&� '4�7',,�6 �2 9� '.�4& "� �- /5.4� /$�30 � � "� � !!"!� �"4 7 "".�7 /2 !3O�

�/- "�,'. "3�4&�4�7 /5,!��"�3& /2 4�7'4& /54�*534';��4'/.�,//+�� 7+ 7 �2 !�7'4&�'4��"��53"�4& "�30 � � "��"4 7 "".�

3/- "�7 /2 !3�'3�%2" �4 "2�4&�.�4& "�30 �.�/$�3-�,,�7 /2 !3O�

� /� ;8� 4& "� [& /� +" 9� 4""4& \� %�03� 2 "35, 4'. %� $2/-� *534';��4'/.� 35� &� �3� 7&�4� 9 /5� 3""� '.� 0 �2 43� /$� 4&'3�

0 �2 � %2�0&K� 452.� /.� & 90&".�4'/.� '.� ��� � /2 !� 6'�� 4& "� � � 9/54� 4 //,� 2 '��/.J� 3","� 4� � 54/-�4'�� '.� 4& "�


90& ".�4'/.� !2 /0!/ 7.� - ".5� '.� 4& "� � � %"� �"450� 3"� 4'/.O� �&'3� �54 /-�4'��,,9� � !!3� & 90&".3� �"4 7 "".�

39,,��,"3�/$�,/. %�7 /2 !3�7& /3"�3': "��. !�0/3'4'/.��4�4& "�". !�/$���,'. "�7 /5,!�/4& "27'3"�3". !�4& "-�".4'2 ",9�

4/�4& "��"%'..'. %�/$�4&"�. " 84�,'. "K�!"�2 " �3'. %�4&"�.5-�"2�/$�7 /2 !3�'.�4& "�,'. "���/ 6"��. !�'. �2 " �3'. %�4&"�

%�0��"4 7 "".�" � � &O��$�7/2 +'. %�'.���� /-0 �. 9�!/�5- ".4�4 "-0,�4 "�7'4&�*534';��4'/.K�+ ""0�4& "�*534';��4'/.�

4&2/5%& /54�4 /� �"�34 9,'34'��,,9� � /.3'34 ".4�7'4&�/4& "2� !/�5- ".43�02 /!5� "!� '.�4&�4�4 "-0,�4 "� �. !� ".352 "�

4&�4�4&"�& 90&".�4'/.� '3�452 . "!� /.�V5.,'+ "�4&'3�0 �2 � %2�0&WO��4&"27'3"K�,"$4Z�,'%. "!�4 " 84� '3�0"2$"� 4,9� ;. "�

�. !�-� 9�" 6".�& ",0�2 " � !"2 3�;. !�4& "'2�0,� � "�'$�4&" 9�,/3"�'4�- /- ".4�2 ',9�� /-0 �2 "!�7'4&�4& "�5.'$ /2 -��2 '� +Z

7 �,,�"$$ "� 4�/$�*534';"!�4 " 84�3"".�& "2"O�

� %#1. �= F?F=�C��& "2"�4/�� ,'� +�4/�3","� 4�4" 84�*534';��4'/.�/2�,"$4 Z�,'%. "!�V[ 2� %%"!�2'%&4\W�4" 84�'.�4& "����

� /2 !�
/- "�- ".5�4 //,�2 '��/.�

� /� ;8� 4& "� [& /� +" 9� 4""4& \� %�03� 2 "35, 4'. %� $2/-� *534';��4'/.� 35� &� �3� 7&�4� 9 /5� 3""� '.� 0 �2 43� /$� 4&'3�

0 �2 � %2�0&K� 452.� /.� & 90&".�4'/.� '.� ��� � /2 !� 6'�� 4& "� � � 9/54� 4 //,� 2 '��/.J� 3","� 4� � 54/-�4'�� '.� 4& "�


90& ".�4'/.� !2 /0!/ 7.� - ".5� '.� 4& "� � � %"� �"450� 3"� 4'/.O� �&'3� �54 /-�4'��,,9� � !!3� & 90&".3� �"4 7 "".�

39,,��,"3�/$�,/. %�7 /2 !3�7& /3"�3': "��. !�0/3'4'/.��4�4& "�". !�/$���,'. "�7 /5,!�/4& "27'3"�3". !�4& "-�".4'2 ",9�

4/�4& "��"%'..'. %�/$�4&"�. " 84�,'. "K�!"�2 " �3'. %�4&"�.5-�"2�/$�7 /2 !3�'.�4& "�,'. "���/ 6"��. !�'. �2 " �3'. %�4&"�

%�0��"4 7 "".�" � � &O��$�7/2 +'. %�'.���� /-0 �. 9�!/�5- ".4�4 "-0,�4 "�7'4&�*534';��4'/.K�+ ""0�4& "�*534';��4'/.�

4&2/5%& /54�4 /� �"�34 9,'34'��,,9� � /.3'34 ".4�7'4&�/4& "2� !/�5- ".43�02 /!5� "!� '.�4&�4�4 "-0,�4 "� �. !� ".352 "�

4&�4�4&"�& 90&".�4'/.� '3�452 . "!� /.�V5.,'+ "�4&'3�0 �2 � %2�0&WO��4&"27'3"K�,"$4Z�,'%. "!�4 " 84� '3�0"2$"� 4,9� ;. "�

�. !�-� 9�" 6".�& ",0�2 " � !"2 3�;. !�4& "'2�0,� � "�'$�4&" 9�,/3"�'4�- /- ".4�2 ',9�� /-0 �2 "!�7'4&�4& "�5.'$ /2 -��2 '� +Z

7 �,,�"$$ "� 4�/$�*534';"!�4 " 84�3"".�& "2"O�

>D?��l��AOCJ��$$"� 4'6"��/�5- ".4��"3'%.



=F?F>C�
%/0/�

�. /4& "2� 4"� &.'15"� 4&�4� & ",03� 4& "� 2" � !"2� 3+ '-� �. !� " �3',9� ;. !� 3/5%&4 Z�$4"2� � /.4 ".4� '3� .5-�"2 "!� /2�

�5,,"4 "!� ,'343� $ /2� �� 3"2 '"3� /$� !'3�2 ""4� �54� 2 ",�4 "!� '4 "-3O� �& "4&"2� 9/5� 53"� .5-�"2 "!� /2� �5,,"4 "!� ,'343�

!"0". !3�/.�9 /52�/2 %�.':'. %�02'. �'0,"J�

�/ ��1)� .  ��
%/0/�" +.��C� �/ ��1(( 0  ��
%/0/�" +. C�

I� �.�5.02 '/2 '4': "!�� /,,"� 4'/.�/$�2 ",�4 "!�0/'.43�
I� �".4 ". � "3�5. !"2���& " � !'. %�'.��.�"-�',�/2�

. /4 " Z$/2 -�0/'.43�/.���02 "3".4�4'/.�3,'!"�V"O %OK�
� / 7 "2� /'.4W�$/2�" �3'"2�2 " � !��','4 9�

I� �4 "0 Z� 9Z34"0� ,. +�  �1.  �35� &��3���3"4�/$�
'.3425� 4'/.3�

I� �"3�2 '04'/.�/$��� � $. +* +(+#%��(�/ -1 * �  �X���3"2 '"3�
/$�" 6".43�5.$ /,!'. %�'.�4'- "�

I� � �*' %*#/ �4&�4��2 2�. %"�'4"-3�'.�02 '/2 '49�/2 !"2�

� /5^ 6"� 3"".� .5-�"2 "!� �. !� �5,,"4 "!� ,'343� 53"!� 4&2 /5%& /54� 4&'3� 4" 84�//+� V"O %OK� 4&"� 47 /� �5,,"4 "!� ,'343�

'-- "!'�4 ",9���/ 6"��. !���.5-�"2 "!�/. "�'.�4& "�3"� 4'/.�02 '/2�4 /�4&'3WO��&'� &" 6"2�,'34�490"�9 /5�53"K�".352 "�

" � � &�&�3�4& "�$/,,/ 7'. %J�

I� �� / *0  * �  �+.�,$. �/ �'.42 /!5�'. %��. !�" 80,�'.'. %�4&"�,'34��. !�". !'. %�7'4&���� /,/.�V3""� � /,/.��5,"�>�

'.��&O�B��",/ 7W��"$ /2 "�!",'6 "2'. %�4&"�,'34�'-- "!'�4 ",9��",/ 7�'4��3�9 /5���.�3""�'.�4& "�3".4 ". � "�4&�4�

'.42 /!5� "3�4&'3�,'34�

I� � �,%0�(%6�0%+*�/$�4&"�;2 34�,"44"2�'.�" � � &�0/'.4�

I� �  . %+�/ �". !'. %�"� � &�0/'.4�/.,9�'$�'4�'3���� /-0,"4 "�3".4 ". � "�/.�'43�/ 7.K�7& "4&"2�'4��"�'.�4& "�

!"� ,�2 �4'6 "K�'-0"2 �4'6 "K�/2��. 9�/4& "2�- //!�V3""� � ��,"�A O@O>���/ 6"WQ���,'34�/$�./5.3�/2�. /5.�0&2 �3"3K�/.�

4&"�/4& "2�&�. !K�!/"3. 4̂�". !�'.�0"2 '/!3�

I� � �. �(( (%/) �'.�4& "�3".3"�4&�4�" � � &�0/'.4�'.���,'34�$ /,,/ 7 3�4&"�3�- "�%2�--�4'��,�0 �4 4"2.K�35� &��3�/.,9�

$5,,�3".4 ". � "3K�/.,9�. /5.�0&2 �3"3K�/2�/.,9�6 "2��0&2 �3"3�V/2�'-0"2 �4'6 "�3".4 ". � "3Q�2"��,,� � ��,"�A O@O>�$/2�

- /2 "�/.�'-0"2 �4'6 "�3".4 ". � "3WQ�$/2�'.34�. � "K�"� � &�0/'.4�'.�4& "�4&2""��5,,"4 "!�,'343�'.�4&'3�3"� 4'/.�

V'. � ,5!'. %�4&"�02 "3".4�/. "W�'3���. /5.�0&2 �3"�V'O"OK�'4��"%'.3�7'4&���. /5.W��. !�4& "�.5-�"2 "!�,'34�'.�

kAOCOA���/ 6"K��3���34 "0 Z� 9Z34"0�02 /� "!52 "K�'3���3"15". � "�/$�'-0"2 �4'6 "�3".4 ". � "3�V'O"OK�"� � &��"%'.3�

7'4&���6 "2�J�[�,'� +K\�[ �","� 4K\�[� "2$/2 - \WO�

�& "�. ""!�$ /2�0 �2 �,,",'3-�" 84". !3��,3/�4 /�,'343�7'4&'.���3".4 ". � "O��""� kBO?��",/ 7�$ /2�- /2 "�/.�& / 7�4 /�� /2 2"� 4�

$/2�$�5, 49�0 �2 �,,",'3-O�

=F?F?C��%/1�(��%�/�

�& "� � ,'� &#� 4&�4� �� 0'� 452"� '3� 7 /2 4&� �� 4&/53�. !� 7 /2 !3� & /,!3� 425"� �"��53"� '-� %"3� �2 "� " 8� ",,".4� �'!3�

4/� 5. !"2 34�. !'. %� 7& ".� 0,� � "!� . " �2� 4&"� - "33� %"3� 4&" 9� ',,5342�4 "O� �534� �3� 4&"� 6'35�,� ","- ".43� '.� 4&'3�

4" 84�//+�3500/2 4��. !�2 "'.$ /2 � "�4&"� � /.4 ".4 K�35�&��3�4& /3"� '.� kAOCOA���/ 6"K�3/�0& /4 /3K�%2�0&'�3K�� &�2 43K�

�. !�%2�0&3�02 / 6'!"�2 " � !"2 3�3/- "4&'. %�4&�4���.��"�5. !"2 34//!��. !�2 "- "-�"2 "!��4���%,�. � "X�3�,/. %�

�3�4& /3"�6'35�,3��2 "�53"!��002 /02 '�4 ",9 O��$�� /52 3"K�4&"�-�'.��2 '4"2'/.�$ /2�53��','4 9�'3�'$�4&"�'-� %"�&",03�4& "�

2" � !"2�5. !"2 34�. !�4& "�4" 84��"4 4"2O��$�4&"�'-� %"�'3�� /-0,"- ".4�2 9K�'4���.�/.,9�& ",0 O��$�'4� '3�5.. "� "33�2 9K�

AOCJ��$$"� 4'6"��/�5- ".4��"3'%. ��l��>D@

https://docs.google.com/document/d/1qbFuYb6dHsQ-m2BTD19exA9vtKe9BPWCXtaErgdkR7U/edit#heading=h.ymfzma
https://docs.google.com/document/d/1qbFuYb6dHsQ-m2BTD19exA9vtKe9BPWCXtaErgdkR7U/edit#heading=h.3x8tuzt


� /.$53'. %K�/2��/.42 � !'� 43�4&"�4" 84K�&/ 7 " 6"2K�4&"�'-� %"�'3. 4̂�7 /2 4&�4&"�4'- "��. !�"$$ /2 4�'4�4�+"3�4/�� !!�'4�4 /�

9/52�!/�5- ".4 O��& ".�� /.3'!"2 '. %�53'. %��.�'-� %"K��3+�9/52 3",$J�

I� �  /0$  0%��� +*/%� . �0%+*/C�

� � �/"3�4& "�'-� %"�,//+�%//!P�

� � �2 "�4&"�� /,/52 3�� /-0,"- ".4�2 9P�

I� �  � $*%��(�� +*/%� . �0%+*/C�

� � �3�4&"�'-� %"�2"3/,54'/.�/$�35$;�'".4,9�&'%&�15�,'4 9P�

� � �2�'3�'4�4 //�0'8 ",�4 "!�4 /�53" P�

I� 
  #�(�� +*/%� . �0%+*/C�

� � �/"3�4& "�'-� %" 3̂�� /0 92'%&4�,'� ". � "�0"2 -'4�/2�$ /2 �'!�53"�� 9�/4& "23P�

� � �-���53'. %�4&"�'-� %"�$/2�"!5��4'/.�,�/2�� /-- "2�'�,�052 0/3"3 P�

I� � /%#*�� +*/%� . �0%+*/C�

� � �3�'4��'%�". /5%&�4/�3"" P�

� � �3�'4�0,� � "!��002 /02 '�4 ",9 P�

�& "�'!" �,�3': "�!"0". !3�/.�4& "�2"3/,54'/.K�!"4�',�/$�4& "�� /.4 ".4 K�2",�4'6 "�'-0/2 4�. � "K��. !�4& "�53"�4 /�7&'� &�

4&"� !/�5- ".4� 7',,� �"� 054 O� �&"� $/,,/ 7'. %� %5'!",'. "3� & ",0� ".352 "� 4&�4� 4& "� '-� %"3� 9/5� 53"� 7',,� - ""4�

� "34&"4'� K�!"3'%.K�4"� &.'��,K��. !�,"%�,�" 80"� 4�4'/.3J�

I� �  /0$  0%��#1%� (%* /C�

� � �& //3"�'-� %"3�4&�4�,//+�,'+ "�4&" 9�7 "2"�02 /!5� "!�� 9�02/$"33'/.�,�0& /4 /%2�0& "23K�',,5342�4 /2 3K�/2�

%2�0&'��!"3'%. "23X4&"�3/2 4�9/5�7 /5,!�3""�'.���-� %�:'. "�/2�02 /$"33'/.�,�'. !5342 9�7 "�3'4 "O�

� � � 2/$ "33'/.�,3�535�,,9�02 /!5� "�'-� %"3�7'4&���,'-'4 "!�0 �,"4 4"�/$�� /,/52 3�4&�4�7 /2 +�7 ",,�4/%"4& "2O�

� � �3"�'-� %"3�4&�4��2 "�'.�$ /�53��. !�7 ",,Z$2�- "!�7'4&�4& "�� ".42 �,�'-� %"�� ," �2 ,9�6'3'�,"�2 �4& "2�4&�.�

4//�$ �2�'.�4& "�� � � +%2/5. !�/2�3/�� ,/3"�4&�4�'-0/2 4�.4��30"� 43��2"��2 /00"!�/54 O�

I� � /%#*�#1%� (%*  /C�

� � �.�'-� %"�/2�%2�0&'��4&�4�'3��25�'�,�4 /�4& "�2" � !"2 3̂�5. !"2 34�. !'. %��. !�'3�&'%&,9�!"4�',"!�2 " �,,9�

!"3"2 6"3�4/�342"4� &�� �2 /33�4&"�4" 84��,/� +�$2/-�-�2 %'.�4 /�-�2 %'.O�

� � �.�'-� %"�4&�4�'3�- /2 "�/2 .�- ".4�,��. !�2 ",�4'6 ",9�3'-0,"���.��"�'.3"4�7'4&'.�4& "�4" 84�"'4&"2�/.�

4&"�,"$4�/2�2 '%&4�-�2 %'.K�/2�� ".42 "!�/.�4& "�0 � %"�7'4& /54�4 " 84�/.�"'4& "2�3'!"O�

� � �-0/2 4�.4�'-� %"3K�"30"�'�,,9�4& /3"�,��",,"!��3�;%52 "3K�-534��"�0,� � "!��3�. " �2��3�0/33'�,"�4 /�4& "�

4" 84�4&" 9�3500/2 4��. !�" 6".�2 "$"22"!�4 /�'.�4& "�4" 84�V[�""�� '%52"�?�$/2��.�',,5342 �4'/.�/$�O�O�O\W�

� � �.352 "�4&�4�4& "�4" 84��. !�� /2 2"30/. !'. %�'-� %"��2 ". 4̂�3"0 �2 �4 "!�� 9���0 � %"��2 " �+�'$�4&"�4" 84�'3�

� ,/3"�4 /�4& "�4/0�/2��/4 4/-�/$�4& "�0 � %"O��&"�2" � !"2 3̂�" 9"�-534��"���,"�4 /�- / 6"��"4 7 "".�4& "�

'-� %"��. !�� /2 2"30/. !'. %�4" 84�'.�4& "�3�- "�;",!�/$�6'" 7�4 /�3" �,�4& "'2�5. !"2 34�. !'. %O�

I� �  � $*%��(�#1%� (%*  /C�

� � ��2 "".�2 "3/,54'/.�-534��"��4�," �34�D?!0'�V!/43�0"2�'. � &WK�4&"�'.4 "2. "4�34�. !�2 !Q��. 94&'. %�,"33�

4&�.�D?�-� 9��00" �2�0'8 ",�4 "!�" 6".�/.�4& "�3�2 "".K�"30"�'�,,9�'$�-�8'-': "!�'.�3': "�� �2 /33�4&"�

0 � %"O�

>DA��l��AOCJ��$$"� 4'6"��/�5- ".4��"3'%.



� � �-� %"3�'.�!/�5- ".43�4&�4�7',,��"�02 '.4 "!�3& /5,!��"�@==!0'�4 /�� 6/'!��00" �2 '. %�0'8",�4 "!�/.�

0 �0"2 O�

� � � 2"$"22"!�'-� %"�;,"�4 90"3�'. � ,5!"��� � 	�VO*0%W��.!�� �	�VO0. %WO��&"�,�4 4"2�'. � ,5!"3�4& "�0/33'�','4 9�

/$�� /.4 /52 '. %�3/�4&�4�4&"�'-� %"�!/"3. 4̂�. "� "33�2 ',9�&� 6"�4/��"���315�2 "�/2�2 "� 4�. %,"O��/5���.�

-�+ "���� �	�'-� %"�;,"�/$�9 /52�&�. !72 '44".��. !�3��.. "!�3'%.�452 "K�$/2�'.34�. � "K�� 9�"2�3'. %�4&"�

7&'4 "�� � � +%2/5. !��2 /5. !�4& "�0".�342 /+ "3�'.��& /4 /3& /0��. !�3� 6'. %�4&"�'-� %"��3���� �	 O��&�4�

7 � 9K�9/5���.�!2 � %��. !�!2 /0�9 /52�3'%.�452 "�/.4 /���3'%.�452 "�,'. "�'.��.�","� 42/.'��!/�5- ".4��. !�

'4�7 /. 4̂��,/� +�/54�4& "�,'. "�5. !"2 . " �4&�'$�9/52�3'%.�452 "�490'��,,9�302 � 7,3�/54�/ 6"2�,'. "3O�

I� 
  #�(�#1%� (%*  /C�

� � � /�34� 9�/.�4& "�2 '%&4�3'!"�/$�� /0 92'%&4�,"%'3,�4'/.K�3" �2 � &'. %�/.,'. "�$/2�'-� %"3�4&�4��2 "�$2""�4 /�53"�

'3�" �3 9�� 9�'. � ,5!'. %�,'� ".3'. %�34�453�'.��.�� !6 �. � "!�	//%,"��-� %"�3" �2 � &O��2/-�4& "�	//%,"�

�-� %"3�3" �2 � &�3�2"".J�

>O��,'� +�/.�4& "��"4 4'. %3�302'. %Z50�- ".5��4�4& "��/4 4/-�2 '%&4O�

?O��","� 4�� !6 �. � "!��" �2 � &O�

@O���2 /,,�!/ 7.��. !�� ,'� +�/.�4& "�[53� %"�2'%&43\�!2/0!/ 7.�- ".5��4�4& "��/4 4/-O�

AO��","� 4�[$2""�4 /�53"�/2�3&�2 " \�/2�7&�4 " 6"2�,'� ".3'. %�34�453�35'43�9/52�052 0/3"3O�

� � � 4&"27'3"K�9/5���.�� � 15'2 "�4&"�2 '%&4�4/�53"�'-� %"3�$/2�� /-- "2�'�,�052 0/3"3�� 9�052� &�3'. %�

4&"-�$ 2/-�34 /� +�0& /4 /�6 ". !/2 3�35� &��3� 	"4 49��-� %"3K�� !/�"��4 /� +K�/2��&54 4"234/� +O�

� '4&�- /!"2 .�7 /2 !�02 /� "33/2 3K�0,��'. %��.�'-� %"�'3��3�" �3 9��3�!2 � %%'.%��. !�!2 /00'. %�4&"�'-� %"�;,"�$ 2/-�

��$ /,!"2� '.4 /� �� !/�5- ".4�V/2�� /0 9'. %��. !�0 �34'. %WO��/-"4'- "3�9 /5�7',,� . ""!�4 /� �"� �� ,'4 4,"� �2 �$4'"2�7'4&�

��0452 '. %�'-� %"3K�&/ 7 " 6"2O��/2�'.34�. � "K�'$�9/5�. ""!�4 /���0452 "���34',,�'-� %"�/$���� /5 � 5�"�6'!"/�4 /�53"�

�3��.�'-� %"�35� &��3�9 /5�3""�. " �2�4&"�". !�/$� kAO@OA���/ 6"K�9/5���.�0 �53"�4& "�6'!"/��4�4& "�- /- ".4�9 /5�

7 /5,!�,'+ "�4/���0452 "��. !�53"�9 /52�� /-054 "2 3̂�3�2"".Z��0452 '. %�02/%2�-�4 /�%"4�4&"�'-� %"O�

I� �.���� '. !/ 7 3Z� �3"!�� /-054 "2J�

>O��0".�4& "�'. � ,5!"!� �.'00'. %��//, �V�'�2 /3/$4��500/2 4K�?=>DW�4/�452 .�4& "��52 3/2�'.4 /��2 /33&�'2 3O�

?O��,'� +��. !�!2 � %�4&"��2 /33&�'2 3�4/�3","� 4�4&"�!"3'2 "!�0/2 4'/.�/$�4& "�3�2 "".�$ /2���0452 '. %Q�7&".�9 /5�

2"," �3"�4& "��52 3/2K�4&"���0452 "!�'-� %"�7',,�/0".�'-- "!'�4 ",9�'.�4& "�� ,'0�/ �2 !O��.352 "�4&�4�

9/5^ 6"�'. � ,5!"!�/.,9�4& "�","- ".43�. "� "33�2 9K�2�4& "2�4&�.�4& "�7& /,"�3�2 "".K�0,53���3& /2 4�30�.�/$�

-�2 %'.�/.�" � � &�3'!"O�

@O��� 6"�4&"�'-� %"�'.���$ /,!"2�$ 2/-�4& "�� ,'0�/ �2 !�/2�� !!�'4�!'2 "� 4,9�4/�4& "�!/�5- ".4�� 9�37'4 � &'. %�

'-- "!'�4 ",9�4/�4& "�!/�5- ".4�7'. !/ 7�V�, 4�`�4��W��. !�0 �34'. %�'4�V�42,O�`�6W�7&"2" 6"2�9/5^ 6"�

0,� � "!�9 /52��52 3/2O�

I� �.����� � K�53"��&'$4�`�� /--�. !�`�A��. !�53"�4& "��2 /33&�'2 3�4/�3","� 4�4&"�!"3'2 "!�0/2 4'/.�/$�4& "�

3�2"".� V�00,"��500/2 4K�?=>DWO�

�. � "� 9 /52� '-� %"� '3� '.� 9 /52� !/�5- ".4 K� 53"� 4&"� ,� 9/54� /04'/.3� 4 /� 0,� � "� '4� 7& "2"� �002 /02 '�4 "O� �,'� +'. %�

/.� '4�-� 9�02/!5� "� �� ,� 9/54� '� /.� . " �2�4&"�4/0�2 '%&4�4&�4�9/5���.� � ,'� +�/.�4 /�/0".�4& "�!2 /0!/ 7.�- ".5�

V�,4"2.�4'6 ",9 K� 9/5� ��.� 2 '%&4Z�,'� +� /.� 4& "� '-� %"� �. !� 3","� 4� 4&"� � 2�0� � " 84� /04'/.� $ 2/-� 4& "� !2 /0!/ 7.�

- ".5WO��&"�!"$ �5, 4�3"44'. %�,"$4Z*534';"3�4&"� '-� %"��. !� !'30,� � "3�4&"�4" 84��2/5. !�7& "2"�9 /5�054�'4 K��54�

AOCJ��$$"� 4'6"��/�5- ".4��"3'%. ��l��>DB

https://www.gettyimages.ca/
https://stock.adobe.com/ca/
https://www.shutterstock.com/
https://support.microsoft.com/en-ca/help/13776/windows-use-snipping-tool-to-capture-screenshots
https://support.apple.com/en-ca/HT201361


/4& "2� ,� 9/54� /04'/.3� �,,/ 7� 9 /5� 4 /� 0,� � "� '4� ",3" 7& "2"� /.� 4& "� 0 � %"� 3/� 4&�4� 9 /52� 4 " 84� 72�03� �2 /5. !� '4�

V[�15�2 "K\�[ � '%&4K\�/2�[ �&2 /5%& \W�/2�3/�4&�4�4" 84�!/"3. 4̂�- / 6"��2 /5. !�'4��4��,,�V[�"&'. !\�/2�[�.�$ 2/.4�/$�4 " 84\WK�

7&'� &�%'6"3�9 /5�4& "�$2""!/-�4 /�- / 6"�4&"�'-� %"��. 97& "2"O�

�""� k@OBOB���/ 6"�$/2�$524&"2�'.$ /2 -�4'/.�/.�,��",,'. %��.� '-� %"�� � � /2 !'. %�4/��� ��34 9,"�%5'!",'. "3��. !�

kAOCOF��",/ 7�/.��, 4Z4" 84���04'/.'. %�'-� %"3�$/2�� � � "33'�','4 9O�

=F?F@C�
*0 . � � 0%2 ��( )  *0/�

�. /4& "2��'!�4 /�5. !"2 34�. !'. %�4&�4���.��". ";4�2 " � !"2 3�/$��.�/.,'. "�/2�","� 42/.'��!/�5- ".4�'3���7 "�,'.+�

4&�4�02/ 6'!"3�4& "-�7'4&�4& "�/04'/.�/$�� � � "33'. %�/4&"2�/.,'. "�- "!'�O�
90"2 ,'.+ '. %�'3�"�3 9�'.�- /!"2 .�7 /2 !�

02/� "33/2 3��. !�/.,'. "��00,'��4'/.3�35� &��3�7 "�3'4 "3��. !�"-�',�3'-0,9�� 9�&'%&,'%&4'.%�4" 84�/2�� ,'� +'. %�/.�

�.�'-� %"��. !�� � 4'6�4'. %�4&"�& 90"2 ,'.+ '. %�$" �452 "O�� 2"33�4&"�� /.42 /,��. !�+�+ " 93�3'-5, 4�. "/53,9�V�42 ,�`�+WK�

0 �34"�4&"�7 "��� !!2 "33�'.4 /�4& "�����;",!�V� /0 9�'4�� 9�� ,'� +'. %�/.�4& "�7 "��� !!2 "33�� �2�/2�+ " 9'. %��, 4�`�!K�

4&".��42 ,�`�� WK��.!�&'4�4& "��+ � 9��54 4/.� V�'�2 /3/$4��$;� "��500/2 4K�?=>CWO��3"23�02"$"2�,'.+ 3�4&�4�/0".�. " 7�

4��3�'.�4& "'2��2 / 7 3"2�2�4& "2�4&�.�4�+ "�4&"-�� 7 � 9�".4'2 ",9 K�3/�3""+�/54�4&�4�/04'/.�7& ".�& 90"2 ,'.+ '. %O��9�

!/'. %�4&'3�$/2��.�'-� %"�/$���� /5 � 5�"�6'!"/�3�2 "".3& /4 K�$/2�'.34�. � "K�9/5�".��,"�2 " � !"2 3�/$���!/�5- ".4�

V'. � ,5!'. %� �� � / 7 "2� /'.4� 02 "3".4�4'/.W� 4 /� ,'.+� !'2 "� 4,9� 4/� 4&�4� 6'!"/� '.� � /5 � 5�"� V�3� 9 /5� ��.� 7'4&� 4& "�

� /5 � 5�"�'-� %"�. " �2�4&"�". !�/$� kAO@OA���/ 6"W�2�4& "2�4&�.�"-�"!���,�2 %"�6'!"/�;,"�'.�9 /52�!/�5- ".4 O��/5�

��.� � !!'4'/.�,,9�,'.+�4 /�/4& "2��2 " �3�7'4&'.� �� !/�5- ".4 K��3�4&"�!/�5- ".4�6 "23'/.� /$�4&'3�4 " 84�//+�!/"3�

7'4&�,'.+ 3�4/�6 �2 '/53�3"� 4'/.3�,'+ "�4&"�/. "�'.�4& "�02 " 6'/53�3".4 ". � "O�

=F?FAC���(�* �%*#��  40��* ���$%0  /, � �  �

�. /4& "2� � /.3'!"2 �4'/.� 4&�4� & ",03� �� 2 " � !"2� ;. !� 4& "'2� 7 � 9� �2 /5. !� �� 0 � %"� '3� 4&"� � �,�. � "� /$� 4 " 84� �. !�

7&'4 "30 � � "K�7&'� &�'3�3'-0,9���%�0�5. /� �50'"!�� 9�4" 84�/2�%2�0&'��","- ".43O��& "�". "- 9�/$�2" � !��','4 9�'3�

��7 �,,� /$�4 " 84�4&�4�315"" : "3� /54� �. 9�7&'4 "30 � � "K�7& "2" �3� ��7 ",,Z!"3'%. "!� !/�5- ".4�53"3�7&'4 "30 � � "�

4/� 53& "2� 4&"� 2" � !"2 3̂� " 9"3� 4/ 7 �2 !3� 5.'43� /$� 4 " 84O� �&'4 "30 � � "� -�2 %'.3� $2�- "� 4&"� 4" 84� '.� �� !/�5- ".4 K�

$/2� '.34�. � "K� �3� 7 ",,� �3� %'6 "� 2" � !"2 3� 3/- "4&'. %� 4/� & /,!� /.� 4 /� 3/� 4&�4� 4& " 9� !/. 4̂� � / 6"2� 50� �. 9� 4" 84�

7'4&�4&"'2�4&5-�3O� ��2 %'.3�3& /5,!� �"�@�-� /2�>m�V? OBA�-WK�7&'� &� �2 "�4&"� !"$ �5, 4� -�2 %'.�3': "3� '.� - /34�

7 /2 !� 02 /� "33/2 3^�V"O%OK� �'�2/3/$4� � /2 !^3W� �,�.+�E OBm8>>m� !/�5- ".4 O� ��2 %'.3� �,3/� $ /�53� �4 4".4'/.� /.� 4& "�

4" 84� '43",$K�7&'� &� -�+ "3� �. 9� �2 / 7 !'. %� /$�4&"� -�2 %'.3� �.� /$$ ".3"�4 /�%//!� !"3'%.O� �.� �4 4"-04�4 /� �2 �-�

- /2 "�'.$ /2 -�4'/.�'.4 /���/. " Z0� %"�2#35- #�� 9�"!%'. %�$524&"2��. !�$52 4&"2�'.4 /�4& "�-�2 %'.3K�$/2�'.34�. � "K�

$/,,/ 7 3�4&"�,� 7�/$�!'-'.'3&'. %�2"452.3J�4&"�&'2 '. %�-�.� %"2�-'%&4�4�+ "�9 /52�3� �2 ';� "�/$�4& "�!/�5- ".4^ 3�

2" � !��','4 9��3���3'%.�/$�3", ;3&. "33X4&�4�9 /5�0,� � "�9 /52�/ 7.�. ""!3���/ 6"�4&�4�/$�9 /52��5!'". � "K�7&'� &�

35%%"343�9/5�7 /5,!�!/�4& "�3�- "�4/�4& "��534 /- "23��. !�-�.� %"- ".4�'$�'4�35'4 "!�9 /5�V3""� kEO?��",/ 7�$ /2�

- /2 "�/.�2 #35- #3WO�

=F?FBC���' %*#�� � �  //%�( D�� �� � N� +),(%�*0��+�1)  *0/�

�& "� � � � "33'�','4 9�$/2� �.4�2 '�.3�7'4&� �'3��','4'"3� � � 4�V?==BW�3"43� /54�%5'!",'. "3�$/2�& / 7�7 /2 +0,� � "3� ��.�

>DC��l��AOCJ��$$"� 4'6"��/�5- ".4��"3'%.

https://docs.google.com/document/d/1qbFuYb6dHsQ-m2BTD19exA9vtKe9BPWCXtaErgdkR7U/edit#heading=h.3cqmetx
https://support.office.com/en-us/article/create-or-edit-a-hyperlink-5d8c0804-f998-4143-86b1-1199735e07bf
https://docs.google.com/document/d/1qbFuYb6dHsQ-m2BTD19exA9vtKe9BPWCXtaErgdkR7U/edit#heading=h.1vc8v0i
https://www.ontario.ca/laws/statute/05a11#top


&",0� 0"/0,"� 7'4&� !'3��','4'"3K� '. � ,5!'. %� � � � /-- /!�4'/.3� 4&�4� " 84". !� 4 /� !/�5- ".4� !"3'%.O� ��. 9� /$�

4&"� 2"� /-- ". !�4'/.3� � / 6"2"!� '.� 4& "� 3"� 4'/.3� 4&2 /5%& /54� kAOC� ��/ 6"K� 35� &� �3� $/.4� 3': "� �. !� � /,/52 K�

�2 "� *534';"!� �3� � � � /-- /!�4'/.3� 4 /� 0"/0,"� 7'4&� " 6".� -',!� 6'35�,� '-0 �'2 - ".4 O� �/- "/. "� 7'4&� � /,/52�

�,'. !. "33K�$/2�'.34�. � "K�-� 9��"�� /.$53"!�'$�9 /5�53"�� /,/52 "!�4 " 84��,/. "��3��.�/2 %�.':'. %�02'. �'0,"K�7&'� &�

'3�7& 9�9/5�3& /5,!�53"�� /,/52�/.,9�4 /�".&�. � "�4" 84�2" � !��','4 9�7&',"�53'. %�/4&"2�- " �.3�/$�/2 %�.':�4'/.�

35� &� �3� �/,!$ � � "� 490"� V3""� kAOCO@OA� ��/ 6"WO� �/4� /.,9� -534� 9 /5� � � � /-- /!�4 "� 35� &� '. !'6'!5�,3K� �54�

�,3/� 4& /3"� 7& /3"� 3" 6"2'49� /$� '-0 �'2 - ".4� 2 "15'2 "3�4&�4�4&" 9�53"� �33'34'6 "� 4"� &. /,/%'"3� 35� &� �3� 3�2 "".�

2" � !"2 3�4&�4�� /. 6"24�4" 84�4/��54 /-�4 "!�6 /'� "O��&"�- /2 "�342�'%&4$/2 7 �2 !�9 /52�4 " 84�'3�02"3".4 "!K��3�7 ",,��3�

$/2 -�4 4"!�7'4&�[ 425"�&" � !'. %3\�4&�4���3�2 "".�2 " � !"2���.�'!".4'$ 9��3�& " � !'. %3K�4&"�" �3'"2���0"2 3/.�7'4&���

!'3��','4 9���.�& " �2��. !�5. !"2 34�. !�9 /52�- "33� %"�7& ".�'4^ 3�2" � !�/54�� 9���3�2 "".�2 " � !"2 O�

�. � "�9 /5� �2 "� !/. "� !2 �$4'. %�9/52� !/�5- ".4 K�9/5� ��.� �"%'.�4 /� � &"� +�$/2� �. 9� � � � "33'�','4 9� '335"3� �. !�

� � 4�/.�4& "-�2 '%&4��7 � 9O��.����� /2 !K�*534�4/�%/�4 /�� ',"��. !K�'.�4& "��.$ /�4�� K�3","� 4�4&"�[�& "� +�$/2��335"3\�

�54 4/.�'.�4& "��.30"� 4��/�5- ".4�3"� 4'/.O��4�7',,�'!".4'$ 9�� � � "33'�','4 9�02/�,"-3�'.�9 /52�!/�5- ".4��3�7 ",,�

�3�35%%"34�;8 "3�V7 �4 � &�4&"�6'!"/��",/ 7�$ /2���!"- /.342 �4'/.WO�� /2�'.34�. � "K�'$�9/5�&� 6"���0& /4 /�7'4& /54�

�, 4�4" 84K� '4�7',,�02/-04�9 /5�4 /�72 '4"� �� ��04'/.� � 9�2'%&4Z�,'� +'. %� /.�4& "� '-� %"K�3","� 4'. %� [� !'4� �, 4� � " 84L\�

$2/-�4& "�!2 /0!/ 7.�- ".5K��. !�72 '4'. %��� /. " Z�/2�47 / Z3".4 ". � "� !"3�2 '04'/.� /$�4& "� '-� %"�3/�4&�4�53"2 3�

7'4&�3�2 "".�2 " � !"2 3�7',,��"���,"�4 /�& " �2���!"3�2 '04'/.�/$�4& "�'-� %"�4&" 9���. 4̂�3""�6 "29�7 ",,�/2��4��,,O��""�

4&"� �2 " �4'. %�� � � "33'�,"��/�5- ".43 �2"3/52 � "3�V�,%/. 15'.�� /,,"%"K�? =>@W�$/2�- /2 "�/.�& / 7�4 /�-�+ "�9 /52�

!/�5- ".43�� �� ��� /-0,'�.4 O�

&4403JRR9/545O�"R-� � ?� 9� =2
AT R"-�"! U�

� ! 6�� �( !�4 �6 0�

��+ "�9 /52�!/�5- ".4�" �3 9�4/�$ /,,/ 7��4���%,�. � "��. !�� � � "33'�,"�� 9�53'. %���6 �2 '"4 9�

/$�!/�5- ".4�!"3'%.�$ " �452 "3�35� &��3�4'4,"3K�&" � !'. %3R35�&" � !'. %3K�,'343K�6'35�,��'!3K�

'.4 "2� � 4'6"�","- ".43K�,'. "�30 � �'. %K��. !��002 /02 '�4 "�$/.4�4 90"3K�3':"3K��. !�� /,/52 3O�

� 5!/ �&0!0�

>O��/,,"� 4���6 �2 '"4 9�/$�02/$"33'/.�,�!/�5- ".43K�35� &��3�2 "0/2 43K�-"- /3K��. !�

,"44"23O��$�9/5�&� 6"�0"2$ "� 4�6'3'/.K�'-0 �'2�9 /52�6'3'/.�0"2 &�03�� 9�!'--'. %�4&"�,'%&43�

�4�.'%&4�/2�53'. %���$2'". !^3�/2�$�-',9�- "-�"2 3̂�02"3�2 '04'/.�%,�33"3O��&�4�!/�9 /5�

. /4'� "���/54�4& "�2" � !��','4 9�/$�4&/3"�!/�5- ".43�7& ".�9 /5^ 6"�,'-'4 "!�9 /52�

" 9"3'%&4P��&�4�/2 %�.':�4'/.�,�","- ".43�!/�9 /5�"30"�'�,,9��002 "�'�4 "�7& ".�42 9'. %�

4/�-�+ "�3".3"�/$�4& "�!/�5- ".4�7& ".�9 /5^ 6"�/4& "27'3"�&'. !"2 "!�9 /52���','4 9�4/�2 " � !P�

?O���+ "��. 9�-5, 4'Z0� %"��33'%.- ".4�9 /5^ 6"�!/. "�'.����� /2 !�4&�4��,3/�'. � ,5!"3�. /.Z4 " 84�

","- ".43�,'+ "�0& /4 /3O��5.��.�� � � "33'�','4 9�� &"� +�/.�'4�53'. %�4&"�02 /� "!52 "�!"3�2 '�"!�'.� kAOCOF�

��/ 6"��. !�;8�4& "�'335"3�'!".4';"!O�

AOCJ��$$"� 4'6"��/�5- ".4��"3'%. ��l��>DD

https://www.algonquincollege.com/accessibility-resources/accessible-education-tools/creating-accessible-documents/
https://youtu.be/mSY2EyA0rH4[/embed


@O��2/!5� "���!5-- 9�!/�5- ".4�4&�4�$ /,,/ 7 3�%5'!",'. "3�'.�" � � &�/$�4&"� kAOC�35�3"� 4'/.3���/ 6"O�

�& "�� /.4 ".4�!/"3. 4̂�-5� &�-�4 4"2�3/�-5� &��3�4& "�'. � ,53'/.�/$�$ " �452 "3O��.352 "�4&�4�'4�&�3J�

'O� ��02 /0"2�4'4,"�

''O� �/- "�& " � !'. %3��. !�35�& " � !'. %3�

'''O� ��7 ",,Z� &/3".�$ /.4�

'6O� �'. %,"Z30� �'. %�V>O=�7'4&�4& "�[�/. 4̂�� !!�30 � � " \�� &"� +�/ 8�� &"� +"!W�

6O� ��.5-�"2 "!��. !����5,,"4 "!�,'34���02 /0"2 ,9�,��","!�'-� %"�

6'O� ��& 90"2 ,'.+�

6''O� �'� ",9�� �,�. � "!�

6'''O� �.�� � � "33'�','4 9�� &"� +�4&�4�9/5�� � 4�50/.�� 9�$/,,/ 7'. %�4&"�2"� /-- ". !"!�;8 "3�$/2�� �� ��

� /-0,'�. � " 7&'4 "30 � � "��. !�4 " 84�

� "  .  * �  /�

� �� !"-'���,%/. 15'.O�V?=>@K��5,9�?FWO��0&+ $�1%!��� � !00&�&)&16�� %!� ( !/ �T� '!"/�;,"UO��"42 '" 6"!�

$2/-� &4403JRR7 7 7 O9/545�"O � /-R7 �4 � &P4'- " S� /.4'.5"bC? i 6b-� � ?� 9� =2
A�

�,%/. 15'.�� /,,"%"O�V?=>@WO��2" �4'. %�� � � "33'�,"�!/�5- ".43O�� � � !00&�&)&16��!0,2/ � !0 O�

�"42 '" 6"!�$ 2/-� &4403JRR7 7 7 O�,%/. 15'. � /,,"%"O� /-R� � � "33'�','4 9Z2"3/52 � "3R� � � "33'�," Z

"!5��4'/.Z4 //,3R�2 " �4'. %Z�� � "33'�," Z!/�5- ".43R�

�00,"��500/2 4O�V?=>DK��/ 6"-�"2�? =WO�
/7�4 /�4�+ "���3�2 "".3& /4�/.�9 /52��� � O��"42'" 6"!�$ 2/-�

&4403JRR3500/2 4O�00,"O � /-R".Z��R
� ?=>@C>�

�54 4"2'� +K��O�V?=>@WO���!�$ /.43O�� / �� 1&��)�� 6-,$/ �-% 6O��"42'" 6"!�$ 2/-�

&4403JRR02� � 4'��, 490/%2�0& 9O� /-R� � !Z$/.43O&4-,�

��� O�V?=>?K��5,9�AWO�
'%%3��/3/.�2 "3" �2 � &"23�- /� +"!�$ /2�53'. %�� /-'����.3�$ /.4 O������! 4 0O�

�"42 '" 6"!� &440JRR7 7 7 O� �� O��R. " 7 3�,/%3R9/52 � /--5.'4 9R?=>?R=DR!/ Z9/5Z53" Z4&" Z�/-'� Z3�.3Z

$/.4 O&4-,�

��2 ,'. %K�V?=>A�WO��2"0/3'4'/.3O� �2& !�1 ,��/ �** �/��+  �� /&1&+$O��"42'" 6"!�$ 2/-�

&4403JRR0,�4 / O�,%/. 15'. � /,,"%"O� /-R�00,'��4'/.3R%5'!" � /	2 �--�2 RP0� %"S'!b>C??�

��2 ,'. %K�V?=>A�WO��/.*5. � 4'/.3O��2& !�1 ,��/ �** �/��+  �� /&1&+$O��"42'" 6"!�$ 2/-�

&4403JRR0,�4 / O�,%/. 15'. � /,,"%"O� /-R�00,'��4'/.3R%5'!" � /	2 �--�2 RP0� %"S'!b>BCC�

��2 ,'. %K�V?=>A� WO��24'� ,"3��. !�/4& "2�!"4 "2-'. "23O��2& !�1 ,��/ �** �/��+  �� /&1&+$O��"42'" 6"!�

$2/-� &4403JRR0,�4 / O�,%/. 15'. � /,,"%"O� /-R�00,'��4'/.3R%5'!" � /	2 �--�2 RP0� %"S'!b>C?N�2 4�

�'�2 /3/$4��$;� "��500/2 4O�V?=>CK��"04"-�"2�DWO��2 " �4 "�/2�"!'4���& 90"2 ,'.+ O��"42'" 6"!�$ 2/-�

>DE��l��AOCJ��$$"� 4'6"��/�5- ".4��"3'%.

https://www.youtube.com/watch?time_continue=62&v=mSY2EyA0rH4
https://www.algonquincollege.com/accessibility-resources/accessible-education-tools/creating-accessible-documents/
https://www.algonquincollege.com/accessibility-resources/accessible-education-tools/creating-accessible-documents/
https://support.apple.com/en-ca/HT201361
https://practicaltypography.com/bad-fonts.html
http://www.cbc.ca/newsblogs/yourcommunity/2012/07/do-you-use-the-comic-sans-font.html
http://www.cbc.ca/newsblogs/yourcommunity/2012/07/do-you-use-the-comic-sans-font.html
https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=1622
https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=1566
https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=162#art


&4403JRR3500/2 4O/$;� "O� /-R".Z53R�2 4'� ,"R�2" �4 " Z/2Z"!'4 Z�Z

&90"2 ,'.+ ZB!E� =E=AZ$FFEZA>A@ZEC�>Z>>FFD@B"= D�$�

�'�2 /3/$4��500/2 4O�V?=>DK��02',�?CWO��3"��.'00'. %��//,�4 /���0452 "�3�2 "".3& /43O��"42'" 6"!�$ 2/-�

&4403JRR3500/2 4O-'�2 /3/$4 O� /-R".Z��R& ",0R>@DDCR7'. !/ 7 3Z53"Z3.'00'. %Z4//,Z4 / Z��0452 " Z

3�2"".3& /43�

 

AOCJ��$$"� 4'6"��/�5- ".4��"3'%. ��l��>DF

https://support.office.com/en-us/article/create-or-edit-a-hyperlink-5d8c0804-f998-4143-86b1-1199735e07bf
https://support.office.com/en-us/article/create-or-edit-a-hyperlink-5d8c0804-f998-4143-86b1-1199735e07bf
https://support.microsoft.com/en-ca/help/13776/windows-use-snipping-tool-to-capture-screenshots
https://support.microsoft.com/en-ca/help/13776/windows-use-snipping-tool-to-capture-screenshots


�&�04 "2�BJ��&"�� 2'4'. %�� 2/� "33�� � J�
� !'4'. %�
���� �����
�	�

�� �'+ �)�� ��) % %����!�� + -�*�

>O� �,�.K�72 '4"K�2" 6'3"K��. !�"!'4�3& /2 4�!/�5- ".43��. !�- "33� %"3�4&�4��2 "�/2 %�.': "!K�� /-0,"4 "K�

�. !�4�',/2 "!�4 /�30"�';���5!'". � "3O�

�&�4 " 6"2� 9/5� !/ K� !/. 4̂� 15'4� . / 7M� �",$ Z�/2 2"� 4'/.� '3� �.� "33".4'�,� 0 �2 4� /$� 4&"� 72 '4'. %� 02/� "33K� /. "� 4&�4�

345!".43�/2�02 /$"33'/.�,3�3+ '0� �4�4& "'2�0"2 ',O� �� 9�9/5^ 6"�*534�!�3& "!� /$$� ��15'� +�"-�',O� 	,�. �'. %�� � � +�4/�

".352 "�4&�4� '4^3�� /2 2"� 4� '.�4 "2-3�/$� '43�%2 �--�2 K�05. � 45�4'/.K�30",,'. %K��. !� - "� &�.'�3�& ",03�9 /5� � 6/'!�

� /.$53'. %�9/52�2 " � !"2�/2�"-� �2 2�33'. %�9/52 3",$O��&/3"�"2 2/2 3���.��"�,'+ "�34�'.3�/.�9 /52�3&'2 4�/2�2'03�'.�9 /52�

5.'$ /2 -J�4& " 9�%'6"�4&"�'-02 "33'/.�4&�4�9 /5^2"�'. � /-0"4 ".4�/2�5. ��2 '. %X15�,'4'"3�. /�"-0,/ 9"23�2"30"� 4�

�"��53"�'4�35%%"343���,� � +�/$��4 4".4'/.�4 /�!"4�',O�

�,7 � 93�+""0� '.� -'. !�4&�4�0"/0,"�%". "2�,': "�4/�"15�4 "�4&"�15�,'4 9�/$�9 /52�72 '4'. %�7'4&�4&"�15�,'4 9�/$�

9/52�7 /2 +O��"��53"�2 " � !"2 3�4". !�4 /��"�*5!%- ".4�,K�4& " 9�-� 9�" 6".�!2 � 7��'%%"2�� /. � ,53'/.3���/54�9 /52�

," 6",�/$�"!5��4'/.K�7 /2 +�"4&'� K��. !�/ 6"2�,,�02 /$"33'/.�,'3-�$ 2/-�" 6".���3-�,,�72 '4'. %�3�-0,"O�� 30"�'�,,9�

7'4&� 2#35- #3� �. !� � / 6"2� ,"4 4"23� 7& "2"� 9 /52� 7 /2 !3� �2 "� 4&"� ;2 34� '-02 "33'/.� "-0,/ 9"23� &� 6"� /$� 9 /5K�

"-0,/ 9"23� �2"� *5!%- ".4�,� ��/54� 9 /52� 72 '4'. %� �"��53"� �534 /- "23� ��.� �"O� �-0,/ 9"23� !/. 4̂� 7 �.4� 9 /5�

4/�2 "02 "3".4�4& "'2�� /-0 �. 9�4/��534 /- "23�'.� ��7 � 9�4&�4�-�+ "3�'4�,//+�,'+ "�4&"�7& /,"�/2 %�.':�4'/.� !/"3�

3&/!!9 K��-�4 "52�7 /2 +O�

�& "�;.�,�34� %"�/$�4&"�72 '4'. %�02/� "33�'3�4&53�-�.� %'. %�9/52�2 " � !"2 3^�'-02 "33'/.3�� 9�"!'4'. %�9/52�!2 �$4�

$2/-��"%'..'. %�4/�". !O��&'3�'. 6/,6 "3�;2 34�2"452.'. %�4/�9 /52�& " � !30 � � "��4�4& "�34�2 4�/$�4&"�72 '4'. %�02/� "33�

�. !��33"33'. %�7& "2"�9 /52�!/�5- ".4�'3�'.�2 ",�4'/.�4 /�4& "�052 0/3"�9 /5�3"4�/54�4 /�� � &'" 6"�$/2�'4�V3""��4 "0�>O>�

'.� k?O>���/ 6"WO��&".�9 /5�%"4���3".3"�/$�& / 7�$ �2�9 /52�!/�5- ".4�'3�$ 2/-�� � &'" 6'. %�4&�4�02'-�2 9�0520/3"K�

9/5�2 " �,': "�7&�4�. ""!3�4 /��"�!/. "�4/�� ,/3"�4&�4�%�0X7&�4�9 /5�. ""!�4 /�� !!K�2 " 72 '4"K�!","4 "K��. !�'-02 / 6"O�

� /52�. " 84�- / 6"�'3���4 7 / Z34"0�"!'4'. %�02/� "33�/$�35�34�.4'�,�2 " 6'3'/.3��. !�02 //$ Z"!'4'. %O��&"�/2 !"2�/$�4& "3"�

'3��25�'�,�4 /�� 6/'!�7 �34'. %�4'- "O��/5�7 /5,!. 4̂�02//$ 2" � !�$ /2�-'. /2�%2�--�4'��,�"2 2/2 3��"$ /2 "�35�34�.4'�,�

2" 6'3'/.3��"��53"�9 /5�-� 9�". !�50�*534�!","4'. %��, 4/%"4& "2�0 �2 � %2�0&3�4&�4�9 /5�- "4'�5,/53,9�02 //$ 2" � !�

7'4&� �� ;. " Z4//4&� � /-� O� � " ^,,� 4&"2"$/2 "� !'6'!"� 4& "� 02 /� "33� '.4 /� ,"33/.3� 9 /5� ��.� �00,9� 4 /� 4& "� "!'4'. %�

02/� "33�'.�4& "�$/,,/ 7'. %�/2!"2 J�

I� BO>J��5�34�.4'�,��" 6'3'/.3�

I� BO?J�� 2//$ 2" � !'. %�$/2�	2 �--�2�

I� BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/.�

I� BOAJ�� 2//$ 2" � !'. %�$/2��0",,'. %�

>E=��l���&�04 "2�BJ��&"�� 2'4'. %�� 2/� "33�� � J�� !'4'. %

https://docs.google.com/document/d/1qbFuYb6dHsQ-m2BTD19exA9vtKe9BPWCXtaErgdkR7U/edit#heading=h.2bn6wsx


I� BOBJ��2//$ 2" � !'. %�$/2��"� &�.'�3�

�  �  �  �  �   

� '%52"�BJ��& "�$/52 Z34�%"�72 '4'. %�02/� "33��. !��4� %"�A��2 " �+ !/ 7.�

�&�04 "2�BJ��&"�� 2'4'. %�� 2/� "33�� � J�� !'4'. %��l��>E>



BO>J��5�34�.4'�,��" 6'3'/.3�

�"$ /2 "� 9 /5� �"%'.� 9 /52� "!'4'. %� 02/� "33� 7'4&� �� �'2 !^3Z"9"� 6'" 7� /$� 4& "� 7& /,"� !/�5- ".4 K� '4� -'%&4� �"� ��

%//!�'!" ��4 /�34"0�� 7 � 9�$2/-�'4��, 4/%"4& "2O��'34�. �'. %�9/52 3",$�$2/-�4& "�7 /2 +�9/5�*534�!2 �$4"!�& ",03�9 /5�

�002 / � � &� '4� � %�'.� 7'4&� $ 2"3&� " 9"3O� �&'3� 2"15'2 "3� "$$"� 4'6"� 4'- "� -�.� %"- ".4� 3/� 4&�4� 9 /5� &� 6"� �� 3/,'!�

!2 �$4�2" � !9�7 ",,� �& " � !� /$� �� !" � !,'. "O� �" � 6'. %�". /5%&�4'- "�4/�3&'$4� �4 4".4'/.�4 /� /4& "2�7 /2 +�02/*"� 43� /2�

9/52�0"2 3/.�,�,'$ "K�&/ 7 " 6"2K�&",03�9 /5�$ /2 %"4���,'4 4,"�7&�4�9 /5�7 "2"�!/'. %�7'4&�4&"�!/�5- ".4�'.�15"34'/.O�

�$4"2� 3/- "� 4'- "K� 2"452.� 4 /� 4& "� !/�5- ".4� 02 "4". !'. %� '4� 7�3� 72 '44".� � 9� 3/- "/. "� ",3"� �. !� 9 /5� �2 "� '43�

4�2%"4� �5!'". � "K� 4&"� /. "� 9 /5� 02 /;,"!� '.� �4 "0� >O?� /$� 4&"� 72 '4'. %� 02/� "33� V3""� k?O?� ��/ 6"WO� �3+� 9/52 3",$J�

7',,� 4&�4�4�2 %"4�2" � !"2�5. !"2 34�. !� 7&�4�9 /5^ 6"�72 '44".� '.� 4& "� /2 !"2�9 /5^ 6"�02 "3".4 "!� '4 P� � /� � /-0,"4 "�

4&"'2� 5. !"2 34�. !'. %� /$� 9/52� 4 /0'� K� 7&�4� !/� 4& " 9� . ""!� 4 /� 3""� 4&�4� '3. 4̂� '.� 9 /52� !2 �$4� 9"4P� �&�4� 0 �2 43�

�2 "�2"!5. !�.4 K��/.$53"�4& "�2" � !"2 K�/2�/4&"27'3"�%"4�'.�4& "�7 � 9�/$�4&"'2�5. !"2 34�. !'. %��. !���.�*534��"�

!","4 "!P�

�,'".�4'. %� 9/52 3",$� $2/-� 9 /52� / 7.� 7 /2 +� &",03� %'6 "� 9 /5� 4& "� �2 '4'��,� !'34�. � "� . "� "33�2 9� 4/� �"� - /2 "�

254&,"33�4/ 7 �2 !3�'4�4&�.�9 /5��2 "��4�4& "�!2 �$4'. %�34�%"O��/5�� ,'. %�4//�0"2 3/.�,,9�4 /�4& "�7 /2 !3�9 /5�� /- "�50�

7'4&��4�4& "�!2 �$4'. %�34�%"K�7&"2" �3�9 /5�7 /5,!��"�- /2 "��2 '4'��,�/$�4& "�3�- "�7 /2 !3�'$�4&" 9�7 "2"�72 '44".�� 9�

3/- "/. "�",3"O��2 " �4'. %�4&�4��2'4'��,�!'34�. � "�& ",03�9 /5J�

>O��" Z�22�. %"�4&"�/2 !"2�4&�4�9 /5�/2 '%'.�,,9�0,/4 4"!�/54��4�4& "�/54,'.'. %�34"0�V3""� kAO?���/ 6"W�'$�.""!��"�

?O��"� /%.': "�%�03�4&�4�-534��"�;,,"!�7'4&�9 "4�- /2 "�!2 �$4�-�4 "2'�,�

@O��& /0�/54�0 �2 43�4&�4�!/. 4̂�� /.42 '�54 "�4/�4& "�052 0/3"�9 /5�3"4�/54�4 /�� � &'" 6"K�!'$;�5, 4��3�'4�-� 9��"�4 /�

!","4 "�7 /2 !3�4&�4�9 /5�,��/52 "!�'.4 /��"'. %�

�"$ /2 "� 2"452.'. %� 4/� 4& "� 4/0'�� /$� 42 '--'. %K� &/ 7 " 6"2K� ,"43̂� � /.3'!"2� 7&�4� 9 /5^2"� ,//+ '. %� $/2� 7& ".� 9 /5�

" 6�,5�4 "�9 /52�!2 �$4O�

I� BO>O>J��6�,5�4'. %�� /52��2 �$4�

I� BO>O?J��"/2 %�.':'. %�� /52��2 �$4�

I� BO>O@J��!!'. %�4/�� /52��2 �$4�

I� BO>OAJ��2'--'. %�� /52��2 �$4�

>F:F:C��2�(1�0%* #�� +1.��. �"0�

�& ".� � /.3'!"2 '. %�&/ 7�9 /52� !2 �$4�- ""43�4& "� /�*"� 4'6"3�9 /5�3"4� /54�4 /� � � &'" 6"� �4�4& "� /543"4�V3""� �4 "0�

>O>�/$�4&"�72 '4'. %�02/� "33�'.� k?O>���/ 6"WK�53"���$" 7�!'$$ "2".4�,".3"3�4 /��33"33�4&�4�� � &'" 6"- ".4 O��� � &�,".3�

� /2 2"30/. !3�4 /���34 "0�'.�4& "�!2 �$4'. %�02/� "33K��3�3&/ 7.�'.�4& "�4��,"��",/ 7 O�

>E?��l��BO>J��5�34�.4'�,��" 6'3'/.3



� ��( �>F :F:C��2�(1�0%+*�
  */ /��* ��� +. .  /,+* �%*#��0  ,/�%*�0$  ��. �"0%*#�
� .+�  //�

� 2�(1�0  �" +.� � +. .  /,+* �%*#��0  ,�%*�0$  ��. �"0%*#�� .+�  //�

>O��/.4 ".4� � � 9'. %�!/ 7.�� /.4 ".4�'.�4& "�2"3" �2 � &'. %�34�%"�V�&O�@W�

?O��2%�.':�4'/.� �2 %�.':'. %�4&�4�-�4 "2'�,�VkAO>YkAO?W�

@O��49,"� �4 9,':'. %�'4�'.4/�"$$ "� 4'6"�3".4 ". � "3��. !�0 �2 � %2�0&3�VkAO@K�kAOAK�kAOBW�

AO��" � !��','4 9� � !!'. %�!/�5- ".4�!"3'%.�$ " �452 "3�VkAOCW�

�& ".�2 " � !'. %�7'4&�4&"3"�,".3"3��$4 "2�4�+ '. %����2 " �+�$ 2/-�9 /52�7 /2 +K��002/ � � &�'4�- /2 "��2 '4'��,,9��3�'$�9 /5�

7 "2"�4&"�2" � !"2�9 /5^2"���4 "2'. %�4/�Vk?O?WK�./4��3�4& "�7 /2 !3^�3".4'- ".4�,��. !�02 /4 "� 4'6"�0 �2 ".4 O�

�& ".�" 6�,5�4'. %�$/2�� /.4 ".4 K��/.3'!"2�7&�4�9 /52��5!'". � "�. ""!3�4 /�3""�$ /2�5. !"2 34�. !'. %�4&"�4/0'� O�

� 3+�9/52 3",$�'$�9/52�� / 6"2� %"�'3�4&/2 /5%&K�/2�'$�9/5^ 6"�,"$4�%�03�4&�4�7 /5,!�� /.$53"�9 /52�4�2 %"4��5!'". � "O�

�/� �. 9� � /. � "043� . ""!� $52 4&"2� " 80,�.�4'/. P� � "33P� � '4&� � /.342 �'.43� /.� 4& "� ,". %4&� �. !� 3� /0"� /$� 9 /52�

!/�5- ".4�'.�-'. !K�� /.3'!"2�'$�9 /5�%/4���2 2'"!�� 7 � 9�7'4&�!'%2 "33'/.3�4&�4�7 /5,!�3". !�9 /52�2 " � !"2�!/ 7.�

/$$Z4/0'�� !" � !�". !3O�
� 6"�9 /5�%'6 ".�9 /52��5!'". � "�- /2 "�4&�.�7&�4�4& " 9�. ""!�3/�4&�4�9 /52�!/�5- ".4�

7 /5,!�/ 6"27& ",-�4& "- P��/2 "�30"�';��,,9 K�&�6"�9 /5�$ � � 4Z�&"� +"!��,,�/$�9 /52�'.$ /2 -�4'/.�4 /�".352 "�4&�4�

'4�'3�425"��. !K�'$�� �3"!�/.�3/52 � "3�4&�4�-534��"�!/�5- ".4 "!K�� � �52 �4 ",9��'4 "!��. !�2 "$"2". � "!P�

�& ".� " 6�,5�4'. %�$/2� /2 %�.':�4'/.K� � /.3'!"2�4& "�</ 7� /$� � /.4 ".4�4 /� !"4 "2-'. "� '$�4&"� !/�5- ".4� ," � !3�

4&"�2" � !"2�4&2 /5%&�4/�4& "� '.4 ". !"!�5. !"2 34�. !'. %�/$�4&"�4/0'� O��3� '4��," �2�4&�4�9 /5^2"�4�+ '. %�4&"�!'2 "� 4�

�002 / � � &�V3""� kAO>O>� ��/ 6"W� �9�%"44'. %�2'%&4�4/�4& "�0/'.4�7& ".�9 /5� . ""!�4 /� !/�3/ K� /2� '3� '4� /� 6'/53�4&�4�

9/5^2"�4�+ '. %�4&"�'. !'2 "� 4��002 / � � &��3�. "� "33�2 9�VkAO>O?WP�� /5,!�'4��"�� ," �2�4/�9 /52�2 " � !"2�7&�4�/2 %�.':'. %�

02'. �'0,"�9 /5^ 6"�$/,,/ 7 "!�V kAO>O@WP��& ".�9 /5�/54,'. "!�9 /52�!2 �$4�'.��4 "0�@O?�/$�4&"�72 '4'. %�02/� "33�VkAO?WK�

9/5�!'!�3/�$ 2/-���02 ",'-'.�2 9�5. !"2 34�. !'. %�/$�9/52�4 /0'� O��3�9/5�!2 �$4"!�9 /52�- "33� %"K�!/�9 /5�3""�4&�4�

3/- "4&'. %�9/5�;2 34�4&/5%&4�-� !"�3".3"�. " �2�4&"�". !�/$�9 /52�!2 �$4�-�+ "3�- /2 "�3".3"��4�4& "��"%'..'. %P�

�& ".�" 6�,5�4'. %�$/2�349,"K��%�'.� � /.3'!"2�9 /52��5!'". � " 3̂� . ""!3K�" 80"� 4�4'/.3K��. !� ��','4'"3O��'!�9 /5�

!2 �$4�'.��.�'.$ /2 -�,�34 9,"��54�. / 7�2 " �,': "�4&�4���3,'%&4,9�- /2 "�$/2 -�,�34 9,"�'3�- /2 "��002 /02 '�4 "�VkAOBO>W�/2�

6'� "�6 "23� P��$�9/5�02 /!5� "!���C�� 3�349,"�25�2 '��$ /2�� 8"2�'3"�N>��4�4& "�". !�/$� kAOBO?���/ 6"K��00,9�'4�. / 7�4 /�

9/52�!2 �$4�4/�!"4 "2-'. "�'$�'4�- ""43��5!'". � "�" 80"� 4�4'/.3�'.�4 "2-3�/$�'43�� ,�2 '49K��/. �'3". "33K��/& "2". � "K�

� /2 2"� 4. "33K��/52 4"3 9K��. !� � /.;!". � "O��/ 7�7 /5,!� �,3/� �"� ��%2 " �4�4'- "�4/� �33"33�7& "4&"2�9/52�349,"� '3�

� /.3'34 ".4�/2�7& "4&"2�9/5�34�2 4"!�/$$�$ /2 -�,��54�4& ".�,�03"!�'.4 /�'.$ /2 -�,'4 9K�/2�6'� "�6 "23�O�

�& ".� " 6�,5�4'. %�$/2�2" � !��','4 9K� �/.3'!"2�9 /52� �5!'". � " 3̂� . ""!3� '.� 4 "2-3� /$�4& "� -�. 9�$" �452 "3�4&�4�

$2�- "� �. !� !'6'!"� 4& "� 4" 84� 3/� 4&�4� 9 /52� 2 " � !"2� !/"3. 4̂� %"4� ,/34K� �/.$53"!K� / 6"27& ",- "!K� 2"05,3"!K� /2�

�/2 "!O��& "� +�$/2�7& "4&"2�9/5���.�!/�4& "�$/,,/ 7'. %J�

I� �,�2 '$9�4'4,"3�

I� � !!�& " � !'. %3�/2�35�& " � !'. %3�4/��2 " �+�50�,�2 %"�� &5.+ 3�/$�4" 84�

I� �3"�,'343�4 /�".��,"�2 " � !"2 3�4/�3+ '-�/ 6"2�3" 6"2�,�'4 "-3�

I� � !!�6'35�,3�4 /�� /-0,"- ".4�9 /52�72 '44".�!"3�2 '04'/.3�

�& "� � /. � ,53'/.3� 9 /5� !2 � 7� $ 2/-� 4& "3"� " 6�,5�4'/.3� 7',,� & ",0� '.$ /2 -� �. !� - /4'6 �4 "� 9 /5� 4 / 7 �2 !3� 4& "�

35�34�.4'�,�2 " 6'3'/.3�" 80,�'. "!��",/ 7 O�

BO>J��5�34�.4'�,��" 6'3'/.3 ��l��>E@



>F:F;C�� +. #�*%6%*#�� +1.��. �"0�

�& ".�9 /5�;2 34�- / 6"�'.4 /���. " 7��0 �2 4- ".4�/2�& /53"K�9 /5�&� 6"���%". "2�,�'!" ��/$�7& "2"��,,�9 /52�$52.'452 "�

3&/5,!� %/� � �3"!� /.� 7& "2"� '4� 7 �3� '.� 9 /52� 02 " 6'/53� 0,� � "O� �$4"2� �� $ " 7� !� 93K� &/ 7 " 6"2K� 9/5� -� 9� 2" �,': "�

4&�4�4&"� /,!� �2 2�. %"- ".4� !/"3. 4̂� -�+ "� �3�-5� &�3".3"� '.�4& "� . " 7� ,� 9/54 O��� . " 7� �2 2�. %"- ".4�7 /5,!�

�"� -5� &� - /2 "�02 � � 4'��,O� �& "�3�- "� '3�425"� /$�9 /52� !/�5- ".4^ 3� /2%�.':�4'/.� /. � "� 9 /5^ 6"� � /-0,"4 "!� ��

7 /2 +'. %�!2�$4O��/5�-� 9�2" �,': "�4&�4�9 /52�/2 '%'.�,�/54,'. "�0,�.�!/"3. 4̂�</ 7��3�7 ",,��3�9 /5�4& /5%&4�'4�7 /5,!�

. / 7�4&�4�9 /5^ 6"�," �2 . "!�- /2 "���/54�4& "�4/0'��'.�4& "�02 /� "33�/$�72 '4'. %�/.�'4 O�

�/ 6'. %�0'"� "3� �2 /5. !� '3� �3�" �3 9� �3�&'%&,'%&4'. %K��/0 9'. %�V�42,� � WK��544'. %�V�42,�8WK��.!�0 �34'. %�V�42,�6W�

'.4 /�. " 7�0/3'4'/.3O��& ".�- / 6'. %���7& /,"�0 �2 � %2�0&�/2�- /2 "K�&/ 7 " 6"2K�".352"�� /& "2". � "�V2"��,,� kAOAO?W�

� 9�2" 72 '4'. %�4&"�42�.3'4'/.�,�","- ".4�'.�4& "�� /. � ,5!'. %�3".4 ". � "�/$�4& "�0 �2 � %2�0&���/ 6"�4&"�2",/��4 "!�

0 �2 � %2�0&�3/�4&�4�'4�02 /0"2 ,9��2 '!%"3�4 /�4& "�. " 7,9�,/��4 "!�4 /0'��3".4 ". � "��",/ 7�'4 O��'+" 7'3"K�4&"�2",/��4 "!�

0 �2 � %2�0& 3̂�V/2�0�2 � %2�0&3^W� �/. � ,5!'. %�3".4 ". � "� -534�42 �.3'4'/.�02 /0"2 ,9�4/�4& "� . " 7�4 /0'��3".4 ". � "�

�",/ 7�'4 O��!!'4'/.�,,9 K��. 9�","- ".43�7'4&'.�4& "�2",/��4 "!�4 " 84�4&�4��335- "�+ . / 7,"!%"�/$�7&�4���- "�*534�

�"$ /2 "K�35� &��3����2 " 6'�4'/.3�V"O %OK����W�4&�4�4&"�2" � !"2�&�3. 4̂�3"".�$5,,9�30",,"!�/54�9 "4�V3""� kBOAO>��",/ 7W�

-534��"�$5,,9�30",,"!�/54�& "2"��. !���.��"����2 " 6'�4 "!�,�4 "2�'.�4& "�4" 84O�

>F:F<C����%* #�0+�� +1.��. �"0�

�.�$52 .'3&'. %�9/52�. " 7��0 �2 4- ".4�/2�& /53"K�"30"�'�,,9�'$�'4^ 3�,�2%"2�4&�.�7&�4�9 /5�&� !��"$ /2 "K�9/5^,,�;. !�

4&�4� - "2",9�42�.30,�.4'. %�9/52� /,!� $52 .'452 "� '3. 4̂� ". /5%&O� �&"� . " 7�30 � � "� . / 7�&�3�%�03�4&�4� . ""!� 4 /�

�"� ;,,"!X�� � &�'2� & "2"K� �� � /5� &� 4&"2"K� 0"2&�03� �� 25%� 4 /� 4'"� 4& "� 7& /,"� 2 //-� 4 /%"4& "2O� �'+" 7'3"K� 9/5^,,�

;. !�7& ".�72 '4'. %��� !/�5- ".4�4&�4�%�03�. ""!�4 /� �"� ;,,"!�7'4&�- /2 "� !"4�',O�
 . / 7'. %�9/52�/2 %�.':'. %�

02'. �'0,"3� 7 ",,� V2"��,,� kAO>O@� ��/ 6"W� '3� &",0$5,� & "2"O� �$� 9/5^2"� " 80,�'.'. %� �� 02/� "!52 "� '.� �� � &2/. /,/%'��,�

3"15". � "�/$�34 "03K�$/2�'.34�. � "K�9/5�-� 9�;. !�4&�4�/. "�/$�4& "�34"03�9 /5�!"3�2 '�"�'. 6/,6 "3���7& /,"�/4& "2�

3"15". � "� /$�34 "03�4&�4�9 /5^2"�352 "�9 /52� �5!'". � "� 7 /. 4̂� +. / 7�V� �3"!� /.� 9 /52�02 /;,"� /$�4& "-� '.� �4 "0�

>O?Q�3""�k?O?WO� �.�4&'3� ��3"K� "-�"!!'. %�4&"� � !!'4'/.�,�3"15". � "�53'. %� ��35� Z,'34� .5-�"2 "!�7'4&�2 /-�.�

.5- "2�,3�V'$�9/5�53"!� �2 ��'�� .5- "2�,3� '.�4& "� -�'.� ,'34W�� /-0,"4 "3�4&"�" 80,�.�4'/.O� �$� � /52 3"K�+""0� '.�

-'. !��. 9�34�4"!�-�8'-5-�7 /2 !Z�/2�0 � %"Z�/5.43�'.���3"�9 /52�!/�5- ".4�" 8� ""!3�4& "�� � � "04��,"�2 �. %"O�

�$�'4�!/"3K�4&".�9 /5�-534��"�254&,"33���/54�� &/00'. %��. 94&'. %�5.. "� "33�2 9�/54�/$�9 /52�!2 �$4O�

>EA��l��BO>J��5�34�.4'�,��" 6'3'/.3



>F:F=C��.%))%* #�� +1.��. �"0�

� 3�N?�'.�4& "�C�� 3�/$�%//!�72 '4'. %�V3""�kAOBO?O?���/ 6"WK�

� /. �'3". "33�- " �.3�53'. %�4&"�$" 7 "34�7 /2 !3�0/33'�,"�

4/� � � &'" 6"�4&"�%/ �,� /$� � /--5.'��4'/.K�7&'� &� '3�$/2�

9/52�2 " � !"2�4 /�5. !"2 34�. !�9 /52� '.4 ". !"!� - " �.'. %�

V3""� k>O@� ��/ 6"WO� ��. 9� � /,,"%"� 345!".43� 7& /�

342"4� &"!�/54�4& "'2�7 /2 !3�4 /�2 " � � &�>===Z7 /2 !�"33� 93�

�2 "� 2",'" 6"!� 4 /� ;. !� 4&�4� � /,,"%"� �. !� 02 /$"33'/.�,�

�5!'". � "3� 02 "$"2� 72 '4'. %� 4&�4� '3� �3� 4"23"� �3� �� 4 " 84O�

�. !""!K� �"��53"� 4 90'. %� 7'4&� 4&5-�3� '3� '. "$;�'".4�

� /-0 �2 "!�7'4&�>=�;. %"23�/.���+ " 9�/ �2 !��. !�. /�/. "�

7 �.43�4 /�2 " � !�- /2 "�4&�.�4& " 9�-534�/.���,'4 4,"�3�2 "".K�

4" 84'. %� &",03� 4 " � � &� � /. �'3". "33O� �,4&/5%&�

02/$"33'/.�,� 72 '4'. %� 2"15'2 "3� �� &'%& "2� 15�,'4 9� /$� 72 '4'. %� 4&�.� $ 2'". !3� 2 "15'2 "� /$� 4 " 843K� 4&"� �5!'". � "�

" 80"� 4�4'/.3� �2 "�4&"�3�- "O� �&"� - /2 "�35� �'. � 4�9/52�72 '4'. %� '3�7'4&/54� � /-02 /-'3'. %� � ,�2 '49K�4&"� - /2 "�

9/52�2 " � !"2�7',,��002 "�'�4 "�9 /52�72 '4'. %O�	'6".�4& "�� &/'� "��"4 7 "".��.��2 4'� ,"�/$�B==�7 /2 !3��. !�/. "�/$�?B=�

4&�4�3� 93�4&"�3�- "�4&'. %K��.9�2" � !"2�7 /5,!�02 "$"2�4&"�?B= Z7 /2 !�6 "23'/.O�� "��,,�&� 6"��"4 4"2�4&'. %3�4/�!/�

'.� /52� */�3� 4&�.� 2 " � !� ,/. %Z7'. !"!� �,�4& "2O� �. 94&'. %� 4&�4� !/"3. 4̂� � /.42 '�54 "� 4/� 4& "� 052 0/3"� /$� 9 /52�

- "33� %"�/2�!/�5- ".4��3�9 /5�� /. � "'6 "!�'4�� � � +�'.��4 "0�>O>�/$�4&"�72 '4'. %�02/� "33�Vk?O>W�-534�%/ O�

�& "� ;2 34� 42'� +� 4/� 0 �2 '. %� !/ 7.� 9 /52� 72 '4'. %� '3� 4/� 2 " �,,9� 7 �.4� 4 /� -�+ "� " 6"29� 7 /2 !� � /5.4� �. !� 4 /� 3""�

" 8� "33�7 /2 !3� �3�%2 /4 "315"� '. !5,%". � "O� �/ K�02"4". !�4&�4�7 /2 !3� �2 "� " 80".3'6 "O� �$�9/5�&� !�4 /�0 � 9� �� � ".4�

/$�9 /52�/ 7.�- /. " 9�$/2�" 6"29�� &�2 � � 4"2�9/5�72 /4 "� '.� �� !/�5- ".4�4&�4�9 /5�&� !�4 /�02 '.4�>K===�� /0'"3�/$ K�

9/5� 7 /5,!� 352 ",9� � !/04� �� $ 25%�,� 72 '4'. %� 349,"O� �/5� 7 /5,!� 4& ".� 3""� 4&�4� � !!'. %� 5.. "� "33�2 9� 7 /2 !3� '3�

!/5�,9�7 �34"$5,� �"��53"�4'- "� '3� - /. " 9O� �'- "� 30".4�72 '4'. %� /2�2" � !'. %�4'2"3/- "�0 �0� '3�4'- "�9 /5� �. !�

9/52�2 " � !"2� � /5,!� 30". !� -�+ '. %� - /. " 9� !/'. %� /4&"2�4&'. %3O� �"23"K�4/ Z4&" Z0/'.4�72 '4'. %� '3� �/4&� " �3'"2�

4/�72 '4"��. !�" �3'"2�4 /�2 " � !�4&�.� '.35$$ "2��,"�2 �-�,'. %O��$4"2�054 4'. %�9/52 3",$�'.���$ 25%�,�$2�- "�/$�-'. !�

4&�4�!"4 "343��.�" 8� "33'6 ",9�7 /2 !9�34 9,"K�$/,,/ 7�4& "�02 � � 4'��,�� !6'� "�'.�4& "�35�3"� 4'/.3��",/ 7�4 /�42'-�9 /52�

72 '4'. %�"$$"� 4'6",9 O�

:F���//N � ( 0  ��$�0  2 .��+ /* Q0�� (+* #�

�& "� ;2 34� 02� � 4'��,� 34 "0� 4 / 7 �2 !3� 42'--'. %� 9/52� !/�5- ".4� '3� �� ,�2 %"Z3��,"� 052 %"� /$� 7&�4 " 6"2� !/"3. 4̂�

� /.42 '�54 "�4/�4& "�052 0/3"�9 /5�3"4�/54�4 /�� � &'" 6"O��&"�/2 !"2�'3�'-0/2 4�.4��"��53"�9 /5�!/. 4̂�7 �.4�4 /�!/�

�. 9�;. " Z4//4&Z� /-��02 //$ Z"!'4'. %�/.��. 94&'. %�4&�4�9/5^2"�*534�%/'. %�4/�!","4 "��. 97 � 9O��&'3�'3�02/� ��,9�

4&"� - /34� !'$;�5, 4� � � 4'/.�4 /�$ /,,/ 7�4&2/5%&� /.� �"��53"� '4� - " �.3� !","4'. %� ,�2%"�37 �4&3� /$�72 '4'. %�4&�4�

-� 9�&� 6"�4�+ ".�3/- "�4'- "� �. !�"$$ /2 4�4/� � /-0/3"O�� /5�-� 9�" 6".�&� 6"�".*/ 9"!�72 '4'. %�4&"-��"��53"�

4&" 9^2"�/.�15'4 "�'.4 "2"34'. %�35� Z4/0'�3O��$�4&" 9�3'!"42 � � +�2" � !"2 3K�7&/3"�5. !"2 34�. !'. %�/$�4&"�4/0'��7 /5,!�

�"�5.�$$ "� 4"!�V�4��"34W�/2�V7 /2 34W�/6"27& ",- "!�� 9�4&"'2�'. � ,53'/.K�4& /3"�3".4 ". � "3K�0�2 � %2�0&3K��. !�" 6".�

7& /,"�3"� 4'/.3�3'-0,9�-534�%/ O��"2&�03�3� 6"�4&"-�'.��.�[ /54 4�+ "3\�!/�5- ".4�'$�9 /5�4&'.+�9 /5���.�53"�

4&"-�",3" 7& "2"O�� 4&"27'3"K�,'+ "�4&/3"�7& /� !"� ,544"2�4&"'2� �0 �2 4- ".4� �$4 "2�2" � !'. %���2 '"� 
 /. !/ 3̂��%!�


&#! S�%�+ $&+$���$&��,#�� & 6&+$��- �V?=>AWK�4&"�2"," �3"�4&�4�$ /,,/ 7 3�35� &���052 %"���.�$ "",�3/- "4&'. %�,'+"�

".,'%&4 ".- ".4 O�
'%&,'%&4K�!","4 "K��. !�!/. 4̂�,//+�� � � +O�

BO>J��5�34�.4'�,��" 6'3'/.3 ��l��>EB

https://docs.google.com/document/d/1qbFuYb6dHsQ-m2BTD19exA9vtKe9BPWCXtaErgdkR7U/edit#heading=h.1ksv4uv


; F � ( 0  �
 +* #�
  � �N%*/�

�& "� . " 84Z�'%%"34� 3� 6'. %3� �/- "� $2/-� !","4'. %� ,"� !Z'.3� 4&�4� 9 /5� 72 /4 "� 4/� %" �2� 50� 4 / 7 �2 !3� 9 /52� -�'.�

0/'.4 O��.�/2!'.�2 9�30""� &K�7"�53"�," � !Z'.3��3�3/- "4&'. %�,'+"�4&2/ �4 Z�," �2 '. %�"8"2�'3"3O��.�72 '4'. %K�&/ 7 " 6"2K�

4&"3"� �2 "� 53","33� �4� �"34� �"��53"� 4& " 9� 34�4"� 4&"� /� 6'/53O� � 4� 7 /2 34K� ,"� !Z'.3� '-- "!'�4 ",9� 2"05,3"� 4& "�

2" � !"2�� 9�3'%.�,,'. %�4&�4�4&"�2"34�/$�4&"�- "33� %"�7',,�� /.4�'.�3/- "�4'- " Z7�34'. %�6"2�'� %"O��$�9/5�3""�4& "�

$/,,/ 7'. %��2/33"!Z/54�" 802"33'/.3�/2��. 94&'. %�,'+"�4&"-�'.�9 /52�72 '4'. %K�*534�!","4"�4&"-J�

I� 
W*��!/ / 6��2))&$�+��+  �
W*�4/ &1&+$�1%&0�!* �&)�1,��0(�6 ,2�1 , �-)!�0!�� ,+0& !/�* 6��--)&� �1&,+�#,/���� , S

,-�-,0&1&,+��1�6 ,2/�8/ *H�

I� � /5�-� 9��"�'.4 "2"34"!�4 /�+ . / 7�4&�4 �9/5���.�. / 7�;. !�4& "�50!�4 "!�$ /2 -�'.�4& "�� /-0 �. 9�3&�2"!�

!2 '6"O�

I� � ,�� ,+ � )2 !�1%&0�* !* , E�4 !�/ !� ,** !+  ���� �21&,20��--/ ,�� %�1,�20&+$�!* ,'&0�4%!+�1 ! 51&+$�� )&!+10E�

�+  �,+)6��#1 !/�1%! 6W3!� ,+ !�0,�8/ 01�1%!*0!)3 !0H 

�.� 4& "� ;2 34� "8�-0,"K� 4& "� 2"�'0'".4� 3""3� 4& "� .�- "� /$� 4& "� 3". !"2� �"$ /2 "� " 6".� /0".'. %� 4&"'2� "-�',O� �4^ 3�

4&"2"$/2 "�2"!5. !�.4�$ /2�4&"�3". !"2�4 /�'.42 /!5� "�4&"-3",6 "3�� 9�.�- "��. !�3� 9�4&�4�4&" 9�72 /4 "�4&'3�"-�',O�

�'+ " 7'3"K� '.�4& "�4&'2!� " 8�-0,"K�4& "�2" � !"2� ��.�3""�4&�4�4&'3� '3�4& "� � /. � ,53'/.� '$� '4^ 3�4&"� ,�34�0 �2 � %2�0&K�

"30"�'�,,9�'$�'4�� /- "3��",/ 7�4& "�& " � !'. %�[� /. � ,53'/.O \��.�" � � &���3"K�4& "�3".4 ". � "�2" �,,9��"%'.3��$4 "2�4&"3"�

," � !Z'.�" 802"33'/.3K��. !�4& "�2" � !"2�-'33"3�. /4&'. %�'.�4& "'2���3". � "O��","4 "�4&"-O�

<F � �.  ��+ 3*��**  �  //�. %(5�� +. �5��$. �/ /�

� "� &��'45�,,9� 302 '.+,"� ,/. %� 34/� +� 0&2�3"3� '.4 /� " 6"29!� 9� 30""� &� �"��53"� 4& " 9� 3/5. !� $ �. � 9� - "2",9�

�"��53"�4& " 9^2"�,/. %��. !�3/- "4'- "3�/,!Z$ �3&'/. "!K��3�'$�,". %4&��. !�,/. %Z4'- "�53"�%2 �.43�2 "30"� 4��','4 9�

V'4� !/"3. 4̂WO� �&"3"� 0&2 �3"3� ,//+� 2 '!'�5,/53,9� �5-�"2 3/- "� 7& ".� 3"".� . " 84� 4/� 4& "'2� - /2 "� � /. �'3"�

"15'6 �,".4�7 /2 !3��. !�0&2 �3"3K��3�9 /5���.�3""�'.� � ��,"�BO >OAO@��",/ 7 O��.,"33�9 /5�&� 6"�%//!�2 " �3/.�4 /�!/�

/4& "27'3"K��,7 � 93�2"0,� � "�4&"�$/2 - "2�7'4&�4& "�,�4 4"2�'.�9 /52�72 '4'. %O�

>EC��l��BO>J��5�34�.4'�,��" 6'3'/.3



� ��,"�BO >OAO@J��"0,� � "��.. "� "33�2 ',9�� /2 !9��&2 �3"3�7'4&�>Z ?�� /2 !�
� 15'6 �,".43�

� ,(� �  ��$  / �� +. �5��$. �/ /� 3%0$��$  / �� +* �%/ �� -1%2�( *0/�

�4�4&'3�02"3".4�- /- ".4�'.�4'- "� . / 7�

'.��. 9�7 � 9K�3&�0"K�/2�$/2 -� '.��. 9�7 � 9�

05235�.4�4 /�9 /52�2 "15"34� �3�2"15"34 "!�

4&�.+ '. %�9/5�'.�� !6 �. � "� 4&�.+�9 /5�

'.�� !!'4'/.�4 /�4& "���/ 6"� �,3/�

'.�30'4 "�/$�4& "�$� � 4�4&�4� " 6".�4& /5%&�R��, 4&/5%&�

'.�6'" 7�/$�4& "�$� � 4�4&�4� �"��53"�R�3'. � "�

�2 "�/$�4& "�/0'.'/.�4&�4� �",'" 6"�4&�4�R�4&'.+�4&�4�

�$$/2 !��.�/00/2 45.'4 9� �,,/ 7�

!"30'4 "�4&"�$� � 4�4&�4� 4&/5%&�

!52 '. %�4&"�4'- "�4&�4� 7&',"�

!5"�4 /�4& "�$� � 4�4&�4� �"��53"�R�3'. � "�

�4���,�4 "2�!�4 "R4'- "� ,�4 "2�

5.4',�35� &�4'- "��3� 5.4',�

'.�4& "�. " �2�$5452"� 3//.�

$5,,9�� /%.':�.4�/$� � 7 �2 "�/$�

'.�4& "�" 6".4�4&�4� '$�

$/2�4&"�0"2 '/!�/$� $/2�

�4 4� � &"!�& "2"4/� �4 4� � &"!�

" � � &��. !�" 6"29� �,,�

'.��3�-5� &��3� �"��53"�R�3'. � "�

- /2 "�/2�,"33� ��/54�

$"",�$ 2""�4 /� 0," �3"�

� %�'.K�4&"�2" � !"2�-'33"3�. /4&'. %�'$�9/5�53"�4& "�7 /2 !3��. !�0&2 �3"3�'.�4& "�3"� /. !�� /,5-.���/ 6"�'.34 " � !�

/$�4&/3"� '.�4& "� ;2 34O��,3/ K� �/. �'3"�72 '4'. %� '3�- /2 "� � � � "33'�,"�4 /�2 " � !"2 3�7& /� �2 "� ," �2 .'. %��. %,'3&��3� �.�

� !!'4'/.�,�,�. %5� %"O�

=F�� ( 0  �� �1* ��*0�� +. �/�

�'+ "�4&"�7 /2 !9�" 802"33'/.3�'.� � ��,"�BO >OAO@���/ 6"K�/52�30""� &�'3��,3/�2 '!!,"!�7'4&�2 "!5. !�.4�7 /2 !3�4� � +"!�

/.�5.. "� "33�2 ',9�'.�34 /� +�" 802"33'/.3O��& "3"�02 "$��2 '��4 "!�0&2 �3"3�3425. %�-'. !,"33,9�4 /%"4& "2��2 ". 4̂�3/�

� � !�7& ".�30/+ ".��"��53"�4�,+�'3�� &" �0 O��.�72'4'. %K�&/ 7 " 6"2K�7&'� &�3&/5,!��"�� /.3'!"2 "!�" 80".3'6 "K�4&" 9�

-�+ "�4&"��54& /2�,//+�,'+ "��.�'2 2"30/.3'�,"�& " � 69�30". !"2 O��"�/.�4& "�,//+ /54�$/2�4&"�" 802"33'/.3��",/ 7�

3/�4&�4�9 /5��2 "�'.�� /--�. !�/$�9 /52�,�. %5� %"O��'-0,9�!","4 "�4&"��2 /33"!Z/54�7 /2 !3�'.�2 "!�'$�4& " 9��00" �2�

'.�� /-�'.�4'/.�7'4&�4& /3"�'.��,5"J�

BO>J��5�34�.4'�,��" 6'3'/.3 ��l��>ED



I� ��3/,54 ",9 �"33".4'�,� O6,2�� �+ W1�$!1��+ 6�* ,/ !�!00!+1&�)�1% �+�!00!+1&�)P�

I� $5452" �0,�.3� O�/!�6 ,2�$,&+ $�1,�* �( !�-)�+0���,21�1% !�-�01 I�-)�+0��/ !��)4 �6 0�#212/!P�

I� 3-�,,� '.�3': " �O1%!�� ,+1 ! 51�4&))� !1 !/ *&+ !�1%�1�6 ,2�* !�+�0* �))�&+�0&7!E�.2�+1&1 6E�!1� HP�

I� 2"$"2� � � � +�4/�

I� '.�/2 !"2 �4/� O,+)6�20!�T&+�,/  !/ U�&#�&1�%!)-0� &01&+$2&0%��+�&+8+&1&3!�-%/ �0!E�4%&� %��!$&+0�4&1%�T1, EU�

#/ ,*�1% !�-/ !-,0&1&,+�T 1, U��--!�/ &+$�� ),0!�1 ,�&1P�

I� " � � &��. !�" 6"29�/2� " � � &��. ! �" 6"29�O,/�'201�T�))EU��0�4 !�0�4�&+� � ��)!�?H ;H>H=���, 3!P�

I� 2"0" �4� � %�'. �O&0�1%&0� "'��32IP�

>F � ( 0  �� %(( .�� 4,.  //%+*/��* ��� +. �/�

�$�9/5� �5!'/ Z2"� /2 !�9 /52� � /. 6"23�4'/.3� �. !� -�+ "� ��42 �.3�2 '04� /$�*534�4&"�7 /2 !3�4& "-3",6 "3K�9/5^,,� ;. !�

�.���5. !�. � "�/$�;,,"2�7 /2 !3��. !�" 802"33'/.3�4&�4�9 /5�� /5,!�!/�7'4& /54��. !�9 /52�3".4 ". � "3�7 /5,!�34',,�

- " �.�4& "�3�- "�4&'. %O� ��$" 7� � /-- /.� /. "3�4&�4� �00" �2� �4�4& "� �"%'..'. %� /$�3".4 ". � "3� �2 "� [ �& "2"� '3K\�

[ �& "2"��2 "K\��. !�[�4�'3K\�7&'� &�-534��"�$ /,,/ 7 "!�� 9���2 ",�4'6 "�� ,�53"�34�2 4'. %�7'4&�4&"�2",�4'6 "�02 /. /5.�4&�4�

/2�7& / O��/.3'!"2�4& "�$/,,/ 7'. %K�$/2�" 8�-0,"J�

>O��%!/ !��/ ! �* �+ 6�4%, �4 �+1�1 ,�1 �( !�6 ,2/�-)�� !H� ��* 5�3 �*0�0 +�0�'  �5 +1.�,(� �  F�

?O��%!/ !�&0�+,1%&+$�6,2�� �+� ,���,21�&1 H� � +1���*��+�* +0$%*#���+10�%0 F�

@O�
1�&0�1%!�0,#1 4 �/ !� 1%�1 �( !!-0�* �( &+$�1%!�!/ / ,/ H� �$  �/+"0 3 �.  �'   ,/� . .%*#F�

�.�4& "�;2 34��. !�4&'2 !���3"3K�9 /5���.�3'-0,9�!","4 "�[ �& "2"��2 " \��. !�[�4�'3K\��3�7 ",,��3�4& "�2",�4'6 "�02 /. /5.3�

[ 7& / \� �. !� [ 4&�4\� 2"30"� 4'6",9 K� ,"� 6'. %� 4&"� 3".4 ". � "� 0"2$ "� 4,9� ;. "� 7'4& /54� 4& "-O� �.� 4& "� 3"� /. !� ��3"K�

!","4'. %� [�& "2"� '3\�2 "15'2 "3�3,'%&4,9�2"/2 %�.':'. %�4&"�7 /2 !� /2 !"2 K� �54� /4& "27'3"�2 "15'2 "3� . /� � !!'4'/.�,�

7 /2 !3�4 /�3� 9�4&"�6 "29�3�- "�4&'. %O��.�"� � &���3"K�9 /5�3� 6"�47 /�/2�4&2 ""�7 /2 !3�4&�4�3'-0,9�!/. 4̂�. ""!�4 /��"�

4&"2"O�

� 4&"2� � /-- /.� ;,,"2� 7 /2 !3� '. � ,5!"� 4& "� �2 4'� ,"3� � K��+ K� �. !� 1%! K� "30"�'�,,9� '.� � /-�'.�4'/.� 7'4&� 4& "�

02"0/3'4'/.� ,#O��/5���.�",'-'.�4 "�-�. 9�'.34�. � "3�/$� ,#�1%! �3'-0,9�� 9�!","4'. %�4&"-��. !�<'00'. %�4&"�/2 !"2�

/$�4&"�. /5.3�/.�"'4& "2�3'!"�/$�4& "-O�

1!� %+,),$6� ,#�1%! �#212/!� "101.  �0  � $* +(+#5�

�� 6'/53,9 K�9/5� ��. 4̂� !/�4&'3� '.� �,,� ��3"3�V"O %OK� �&�. %'. %� [;2 34� /$�4&"� - /.4& \�4/� [ - /.4&� ;2 34\� -�+ "3� . /�

3".3"WO��& ".�02 //$ 2" � !'. %K�&/ 7 " 6"2K�*534��"�/.�4& "�,//+ /54�$/2�'.34�. � "3�7& "2"�9 /5� � �+ O�

�& "�!";.'4 "��2 4'� ,"�4&"�02 "� "!'. %�0,52�,�. /5.3�'3��,3/��.�" �3 9�4�2%"4O��29�!","4'. %�4&"��2 4'� ,"�4/�3""�'$�

4&"�3".4 ". � "�34',,�-�+ "3�3".3"�7'4& /54�'4 O�

�%! �0%�/ !%,) !/ 0�2+ �+&* ,20)6�02--,/ 1! �1% !�&+&1&�1&3!H� �$�.  $ +(� . /�1*�*%) +1/(5�/1,,+. 0 ��0$  �%*%0%�0%2 F�

�& /5%&� 4& "� ��/ 6"� " 8� "33� 7 /2 !3� 3""-� '.3'%.';��.4� /.� 4& "'2� / 7.K� 4& " 9� �5,+� 50� 4& "� 4/4�,� 7 /2 !� � /5.4�

5.. "� "33�2 ',9�7& ".�53"!� '.� � /-�'.�4'/.�4&2 /5%& /54� �� ,�2 %"� !/�5- ".4 O� �&" 9� �2 "� ,'+ "� !/%�$ //!� ;,,"2 3�

35� &� �3� [ 0/ 7 !"2 "!� � ",,5,/3" \�V�O+O�O�3�7 !534WO� �&" 9�02/ 6'!"� . /� .542 '4'6"�6 �,5"K� �54� -�.5$ � � 452"23� � !!�

4&"-�4 /� � &�2 %"�9/5�- /2 "�$/2�4&"�- "2"�6 /,5- "�4&" 9�� !!�4 /�4& "�02 /!5� 4O��," �3"� !/. 4̂� �54�9 /52�72 '4'. %�

7'4&�;,,"2 O�

>EE��l��BO>J��5�34�.4'�,��" 6'3'/.3



?F�� ( 0  ��  �( //�� �2  . �/�

�42" �-,'. "�9 /52�72 '4'. %�� 9�052%'. %�4&"�;,,"2�� !6 "2�3�4&�4�9 /5�0"00"2�9 /52�� /. 6"23�4'/.�,�30""� &�7'4&O�

�.�72 '4'. %K�4&"3"�� !!�,'4 4,"�- " �.'. %O��"��,,�4&�4�� !6 "2�3��2 "�7 /2 !3�4&�4�" 80,�'.�6 "2�3�V,'+"�� !*"� 4'6"3�!/�

. /5.3W��. !�4 90'��,,9 K��54�. /4��,7 � 93K�". !�'.� S)6O��/- "�/$�4& "�- /34�� /-- /.�'.4 ".3'$ 9'. %�� !6 "2�3�'. � ,5!"�

4&"�$/,,/ 7'. %J�

I� � � 45�,,9�

I� � �3'��,,9�

I� � /-0,"4 ",9�

I� !";.'4 ",9�

I� " 842"- ",9�

I� $�'2 ,9�

I� $5,,9�

I� %2" �4,9�

I� &5%",9�

I� ,'4"2�,,9�

I� 15'4 "�

I� 2�4& "2�

I� 2" �,,9�

I� 3/- " 7&�4�

I� 4"22'�,9�

I� 4/4�,,9�

I� 6"29�

I� 7& /,,9�

� "2&�03�4& "�7 /2 34� /$$". !"2� '.�2 "� ".4�9 " �2 3�&�3� �"".� )&1!/ �))6 K�7&'� &�0"/0,"� / 6"253"� �. !� /$4 ".� -'353"�

7& ".�4& " 9�- " �.� [ ;%52 �4'6 ",9 \� /2�" 6".� [ " 842"- ",9 K\� "30"�'�,,9�7& ".� " 8� %%"2�4'. %O���9'. %K�[�6̂"� ,'4 "2�,,9�

4/,!�9 /5���-',,'/.�4'- "3�. /4�4/�" 8� %%"2�4 " \�-'353"3� )&1!/ �))6 �V�,�"'4�'2 /.'��,,9�'.�4&'3���3"W��"��53"�4 ",,'. %�

3/- "/. "� . /4� 4/� " 8� %%"2�4 "� �� -',,'/.� 4'- "3� 7 /5,!� ,'4 "2�,,9� 4�+ "� ��/54� ? =� !� 93� '$� 9/5� !'!� . /4&'. %� �54�

2"0" �4�4&"�0&2 �3"�� /.34�.4,9��,,�!� 9�" 6"29�!� 9�7'4& /54�3,""0'. %O��&�43̂�. /4�%/'. %�4/�&�00".O��$�9 /5�3� 9K�

[�^-� ,'4 "2�,,9� �2 �: 9� $/2� 9 /52� 30" �+ '. %� 349,"K\� 9/5� *534� - " �.� [�^-� 4&2 ',,"!� � 9� 9/52� 30" �+ '. %� 349,"O\� �3'. %�

[,'4"2�,,9 \�'.�4&'3���3"�'3�*534�� ���,'. %�. /.3".3"O�

�$�9/5�;. !�9 /52 3",$�3,'00'. %�'.��. 9�/$�4&"���/ 6"�� !6 "2�3�'.�9 /52�72 '4'. %K�15"34'/.�7& "4&"2�4&" 9�. ""!�

4/��"�4& "2"O�V�.�4&"���3"�/$�4& "�02 " 6'/53�3".4 ". � "K�,"� 6'. %�/54�[ 2" �,,9 \��"$ /2 "�[ . ""!\�!/"3. 4̂�!'-'.'3&�4& "�

'-0 � � 4�/$�4&"�34�4 "- ".4�-5� &OW��/.3'!"2�4& "�$/,,/ 7'. %�3".4 ". � "J�

��3'��,,9 K�9/5���. 4̂�2" �,,9 �!/�-5� &�4/� $5,,9�",'-'.�4 "�� � !�
'!" �3��"��53"�4& " 9^2"� 15'4 " �� /-- /.O�

� +1���* Q0��+�)1� $�0+� (%)%*�0  �� � ��%� �/�� ��1/ �
0$ 5Q. �/+�� +)) +*F�

@F � � 2+1.��$ +. 0D��(�%*�� +. �/��* ���/ ���. #+*�� ( � 0%2 (5�

�$� 9/5� 02 "4". !� 4&�4� " 6"29� � &�2 � � 4"2� '.� " � � &� 7 /2 !� 9 /5� 72 '4"� � /343� - /. " 9� $2/-� 9 /52� / 7.� 0/� +"4K� 9/5�

7 /5,!� !/� 7&�4� 2 " � !"2 3� 02"$"2J� 53"� 3&/2 4"2� 7 /2 !3O� �&"� �" �54 9� /$� 0,�'.� 7 /2 !3� '3� 4&�4� 4& " 9� �2 "� - /2 "�

BO>J��5�34�.4'�,��" 6'3'/.3 ��l��>EF



5. !"2 34�. !��,"��. !�!2 � 7�,"33��4 4".4'/.�4 /�4& "-3",6 "3�4&�.��'%K�$ �. � 9�7 /2 !3�7&',"�34',,�%"4 4'. %�4&"�0/'.4�

� �2 /33O��&'3�'3�"30"�'�,,9�425"�7& ".�9 /52��5!'". � "�'. � ,5!"3�����2 " � !"2 3O��&//3'. %�3&/2 4"2�7 /2 !3�'3�" �3 9�

�"��53"�4& " 9��2 "�/$4 ".�4& "�;2 34�4&�4�� /- "�4/�-'. !K�3/�72 '4'. %�'.�0,�'.�,�. %5� %"�3� 6"3�9 /5�4'- "�'.�&� 6'. %�

4/� ,//+�50� �. !�53"� �'%%"2�7 /2 !3�5.. "� "33�2 ',9O� �4� �,3/� '. 6/,6 "3�6'%',�. � "� '.� /04'. %�$/2�3& /2 4"2�7 /2 !3� '$�

,/. %"2�*�2%/.�7 /2 !3�� /- "�4/�-'. !�;2 34O�

�� 6'/53,9 K�9/5�7 /5,!�53"� &�.#+* �$/2�02 "�'3'/.�7& ".� �002 /02 '�4 "�$/2�9 /52� �5!'". � " 3̂� . ""!3� �. !�9 /52�

/ 7.O�� /5�7 /5,!�53"�4& "�7 /2 !�[ 0& /4 /3 9.4& "3'3K\�$/2�'.34�. � "K�'$�V>W�9/5�. ""!"!�4 /�2 "$"2�4/�4& "�02 /� "33�� 9�

7&'� &�0,�.43� � /. 6"24�3/,�2� ". "2%9� '.4/�35%�2 3� �. !�V?W�9/5�+ . / 7�9 /52� �5!'". � "�+ . / 7 3�7&�4�4& "�7 /2 !�

- " �.3O��.�4&'3���3"K�53'. %�4&"��'%K�$�. � 9�*�2%/.�7 /2 !�� � &'" 6"3���. "4�3� 6'. %3�'.�4&"�.5-�"2�/$�� &�2 � � 4"23�

�"��53"�'4^ 3�4&"�- /34�02"�'3"�4 "2-�$ /2���02 /� "33�4&�4�/4& "27'3"�. ""!3�3" 6"2�,�7 /2 !3O��3'. %�*�2%/.�7 /2 !3�

- "2",9�4/�" 84". !�4& "�.5-�"2�/$�� &�2 � � 4"23K�&/ 7 " 6"2K�'3���!"30"2 �4 " Z,//+ '. %�- / 6"�4&�4�9 /52�'.3425� 4/2 3�

�. !�02 /$"33'/.�,��5!'". � "3�7',,�3""�4&2 /5%&��3���4'- " Z7�34'. %�3- /+ "3�2 "".�$ /2���,� � +�/$�15�,'4 9�'!" �3O�

� ��,"�BO >OAOD� �",/ 7� ,'343�3" 6"2�,�0/,9 39,,��'��7 /2 !3�V4&/3"�&� 6'. %�- /2 "�4&�.� /. "�3 9,,��,"W�4&�4�72 '4"23�

/$4".�53"�7& ".���3& /2 4"2K�- /2 "�0,�'.��. !�$ �-','�2�7 /2 !�7',,�!/�*534��3�7 ",,O��&"2" 3̂���4'- "��. !�0,� � "�$/2�

$�. �'"2�7 /2 !3K�35� &��3�7& ".�$ /2 -�,'4 9�'3�2"15'2 "!K��54�'.�2 /54'. "�72 '4'. %�3'45�4'/.3�7& "2"�4&"2" 3̂�. /�. ""!�

$/2�4&"-K��,7 � 93�/04�$/2�4&"�3'-0,"K�/. " Z�/2�47 / Z39,,��,"�7 /2 !O�

� ��,"�BO >OAODJ��� 6/52��,�'.K��'-0,"�� /2 !3�/ 6"2�� /,9 39,,��'��� /2 !3�

�%#D���* � 5�� +. �/� �$ +. 0D��(�%*��,0%+*/�

� !6 �.4� %"/53� &",0$5,�

�- ",'/2 �4 "� '-02 / 6"�

� /%.':�.4� � 7 �2 "�

� /-- ". � "� �"%'.K�34�2 4�

� /.3/,'!�4 "� � /-�'. "�

!","4 "2'/53� &�2 -$5,�

!"- /.342 �4 "� 3&/ 7�

!'33"-'.�4 "� '335"K�3". !�

". !" � 6/52� 429�

"22/. "/53� 72 /. %�

" 80"!'4'/53� $�34�

$� �','4�4 "� " �3"K�&",0�

'-0,"- ".4� ��2 29�/54�

'. � "04'/.� 34�24�

," 6"2� %"� 53"�

/04'-': "� 0"2$"� 4�

02/;�'". �'"3� 3+',,3�

02/ 8'-'4 9� . " �2�

2"%�2 !'. %� ��/54�

35�3"15".4� ,�4 "2�

54',': "� 53"�

>F=��l��BO>J��5�34�.4'�,��" 6'3'/.3



�/52 � "J��2 /� +7 � 9�V?=>BW�

�& "� ,/. %"2� 7 /2 !3� '.� 4& "� ��/ 6"� 4��,"� 4 ". !� 4 /� � /- "� $2/-� 4& "� 	2 ""+� �. !� � �4'.� 3'!"� /$� 4& "� �. %,'3&�

,�. %5� %" 3̂�0�2 ".4� %"K�7&"2" �3�4& "�3& /2 4"2�7 /2 !3�� /- "�$2/-�4& "� �. %,/ Z��8 /.�V	"2 -�.'� W�3'!"O��& ".�

4/!!,"2 3��"%'.�30" �+ '. %��. %,'3&K�4&" 9�53"��. %,/ Z��8 /.Z!"2 '6"!�7 /2 !3��"��53"�4& " 9^2"�" �3'"2�4 /�-�34 "2K�

�. !�4& "2"$/2 "�2"� /%.': "�4&"-��3�0,�'.K�3'-0,"�7 /2 !3�4&2/5%& /54�4& "'2�� !5, 4�,'6"3O�

�";.'4 ",9�!/. 4̂�53"�,/. %"2�7 /2 !3�7& ".�4& " 9^2"�%2�--�4'��,,9�'. � /2 2"� 4O��/2�'.34�. � "K�53'. %�.  8 4%2 �

,. +* +1*/ �35� &��3�[ - 93",$\�*534��"��53"�'4�3/5. !3�$ �. � 9�'.34 " � !�,//+ 3�$//,'3&�7& ".�4& "�35�*"� 4�02/. /5.�

[�\�/2�/�*"� 4�02/. /5.�[ - " \��2 "�� /2 2"� 4O�

� �/ ,+��+  � $ 0*�# � �4&))� ,�1% !�%!�3 6�)&#1&+$�,+�1%&0�
-/ ,'!� 1H� ��2 /.��. !� 
�7',,�!/�4& "�& " � 69�,'$4'. %�/.�4&'3�02 /*"� 4O�


W*�$/ �1 !#2)�1%�1�6 ,2�� ,+1 �� 1! � $ 0*�# � �#,/�1%&0�
,--,/ 12+&16H� �^-�%2 �4 "$5,�4&�4�9 /5�� /.4� � 4"!� )  �$/2�4&'3�/00/2 45.'4 9O�

�& "�3�- "�%/"3�$ /2�-'353'. %�4&"�/4& "2�2"<" 8'6"�02 /. /5.3�[ 9/52 3",$\�'.34 " � !�/$�[ 9/5K\�[&'-3",$ \�/2�[& "23",$\�

'.34 " � !�/$�[&'- \�/2�[& "2K\�"4 � O��""� � ��,"�A OAO?� ���/ 6"�$/2�- /2 "�/.�� /2 2"� 4�53"3�/$�02 /. /5.3O�

�/- "4'- "3K�9/5�3""�3& /2 4�7 /2 !3�2 �2 ",9�53"!�'.�� /. 6"23�4'/.��"'. %�53"!�'.�72 '4'. %�4/��00" �2�$�. � 9K��54�

*534�,//+�02 "4".4'/53K�35� &��3�[3�'!\�02 "� "!'. %���. /5.O�

� �))�* !�&#�6,2��/ !�� ,+#20! �� 6��+ 61%&+$�&+�1%!� 0�& �
� ,+1/ �� 1H� � �,,�- "�'$�9/5��2 "�� /.$53"!�� 9��. 94&'. %�'.�4& "�� /.42 � � 4O�

�35�,,9 K�4&"�� /.4 " 84�&",03�!"4 "2-'. "�4&�4�4& "�. /5.�$ /,,/ 7'. %�[3�'!\�'3�4& "�/. "�- ".4'/. "!�" �2 ,'"2 K�-�+ '. %�

[3�'!\��.�5.. "� "33�2 9K�0/-0/53�� !!Z/.O��","4 "�'4�/2�53"�4& "�!"- /.342 �4'6 "�02 /. /5.3�[ 4&'3\�/2�[ 4&�4\�'$�

. "� "33�2 9�4/�� 6/'!�� /.$53'/.O�

� '.�,,9 K� !/. 4̂� $�,,� '.4 /� 4& "� 42�0� /$� 4&'.+ '. %� 4&�4� �� 3'-0,"� 34 9,"� '3� 4&"� 3�- "� �3� �"'. %� 3'-0,'34'� O� 	//!�

72 '4'. %���.�� /--5.'��4 "�� /-0," 8�'!" �3�'.�3'-0,"�7 /2 !3�*534�,'+ "�� � !�72 '4'. %���.�� /--5.'��4 "�3'-0,"�

'!" �3�7'4&�/ 6"2,9�� /-0," 8�7 /2 !3O��&"�*/��/$�4& "�72 '4"2�'.�02 /$"33'/.�,�3'45�4'/.3�'3�4 /�-�+ "�3-�2 4�4&'. %3�

3/5. !� 3'-0,"O� �"� 7 �2 9� /$�72 '4'. %�4&�4� -�+ "3�3'-0,"�4&'. %3�3/5. !� � /-0," 8O� �/5�02 /� ��,9� !/. 4̂� 7 �.4�

7&�4�'4^ 3�3",,'. %O�

AF �%),(%" 5��  . �/�

� "4� �. /4& "2� 7 � 9� 4&�4� 0"/0,"� / 6"2� /-0,'��4 "� 4&"'2� 72 '4'. %� '. 6/,6 "3� " 802"33'. %� 4&"� � � 4'/.� '.� �3� -�. 9�

7 /2 !3� �3� 0/33'�,"K� 35� &� �3� � 9� 53'. %� 4&"� 0 �33'6 "� 6 /'� "� V3""� kAO@OA� ��/ 6"WK� �/.4'.5/53� 4 ".3"3K� �. !�

. /-'.�,':�4'/.3O�� " 6̂"��,2 " � !9�3"".�& / 7�4& "� , �//%2  �2 +%� �2" �2 2�. %"3�4&"�34�. !�2 !�35�*"� 4Z6"2� Z/�*"� 4�

7 /2 !� /2 !"2� 3/� 4&�4 K� �9� %/'. %� /�*"� 4Z6"2� Z35�*"� 4K� �.� �58','�2 9� 6"2�� V$/2 -� /$� 4& "� 6 "2�� 1,� �! W� �. !� 4& "�

02"0/3'4'/.� � 9� -534� �"� � !!"!� 4 /�3� 9�7&�4� �.� � � 4'6"�6 /'� "� 3".4 ". � "� 3� 93�7'4& /54�4& "-O� � /.3'!"2�4& "�

$/,,/ 7'. %�3".4 ". � "3K�$/2�'.34�. � "J�

�%!�� �+  & �1 !�� �++ ,1� ���*,''&) +���� 0�,2/�
* !*�!/ 0%&-H� �52�- "-�"2 3���.. /4� /1,,+. 0�4&"���. !'!�4 "O�


"2 "K�4&"� � � 4'6" Z6/'� "� � /.3425� 4'/.� /.�4& "�2 '%&4�53"3�47 /�$ " 7 "2�7 /2 !3�4 /�3� 9�4&"�3�- "�4&'. %O� �&/5%&�

7 "� 3� 7� '.� kAO@OA� 4&�4� 4&"2"� � "24�'.,9� �2 "� ,"%'4'-�4 "� 53"3� /$� 4& "� 0 �33'6 "� 6 /'� "K� / 6"253'. %� 4&"� 0 �33'6 "�

6/'� "� 3/5. !3� 5..�452 �,� �. !� �00" �2 3� �3� �.� �4 4"-04� 4 /� " 84". !� 4& "� 7 /2 !� � /5.4� /2� 3/5. !� - /2 "� $�. � 9�

BO>J��5�34�.4'�,��" 6'3'/.3 ��l��>F>

https://www.prdaily.com/Main/Articles/24_complex_wordsand_their_simpler_alternatives_8750.aspx


�. !�/�*"� 4'6"O��"��53"�4& "�0 �33'6 "�6 /'� "�'3�"'4& "2�- /2 "�7 /2 !9�/2�6 � %5"�4&�.�4& "�� � 4'6"�6 /'� "K�&/ 7 " 6"2K�

2" � !"2 3�02"$"2�4&"�,�4 4"2�- /34�/$�4& "�4'- "��. !�3/�3& /5,!�9 /5O�

�. /4& "2�� /-- /.��.. / 9�. � "�4/��53 9�2" � !"2 3�'3�53'. %�� +*0%*1+1/�2  . ��" +. )/ �'.34 " � !�/$�3'-0,"�/. "3O�

�& "�� /.4'.5/53�6 "2��$ /2 -�53"3�4& "�0 �2 4'�'0,"�$ /2 -�/$�4& "�-�'.�6 "2� K�7&'� &�- " �.3�� !!'. %��.�Z'. %�". !'. %�

4/� '4 K� �. !� � !!3� �.� �58','�2 9� 6"2�� V$/2 -� /$� 4& "� 6 "2�� 1,� �! K� 7&'� &� !'$$"23� � � � /2 !'. %� 4/� 4& "� 0"2 3/.� �. !�

.5-�"2 W� 4/� !"4 "2-'. "� 4&"� 4".3"� V0 �34K� 0�34� 0"2$"� 4K� 02"3".4 K� $5452"K� $5452"� 0"2$ "� 4K� "4� OWO� �.� 4&"� 4��,"�

�",/ 7 K�9/5���.�3""�& / 7��5-�"2 3/- "�� /.4'.5/53�$ /2 -3��2 "�� /-0 �2 "!�7'4&�3'-0,"�/. "3O�

� ��,"�BO >OAOEJ��� 6/52��'-0,"�� "2��� /2 -3��.34 " � !�/$�� /.4'.5/53�� /2 -3�

� +*0%*1+1/��  . ��� +. )/� �%),( ��  . ��� +. )/�

��3 �/�3. %0%*# ���,"4 4"2�4/�& "2O� ��3. +0 ���,"4 4"2�4/�& "2O�

��$� ���  *�3. %0%*# ���,"4 4"2�4/�& "2O� ��$� ��3. %00 * ���,"4 4"2�4/�& "2O�

��$� 2 ��  *�3. %0%*# ���,"4 4"2�4/�& "2O� ��$� 2 �3. %00 * ���,"4 4"2�4/�& "2�

��3 +1(��$� 2 ��  *�3. %0%*# ���,"4 4"2�4/�& "2O� ��3 +1(��$� 2 �3. %00 * ���,"4 4"2�4/�& "2O�

���)�3. %0%*# ���,"4 4"2�4/�& "2O� ��3. %0 ���,"4 4"2�4/�& "2O�

��3 +1(��� �3. %0%*# ���,"4 4"2�4/�& "2O� ��3 +1(��3. %0 ���,"4 4"2�4/�& "2O�

��3%((�� �3. %0%*# ���,"4 4"2�4/�& "2O� ��3%((�3. %0 ���,"4 4"2�4/�& "2O�

��3%((�$� 2 ��  *�3. %0%*# ���,"4 4"2�4/�& "2O� ��3%((�$� 2 �3. %00 * ���,"4 4"2�4/�& "2O�

�& "2"��2 "�� "24�'.,9�,"%'4'-�4 "�2" �3/.3�$ /2�53'. %�� /.4'.5/53�6 "2��$ /2 -3�4 /�!"3�2 '�"�� � 4'/.3�342 "4� &'. %�/54�

/ 6"2�4'- "O� �.�4&"� ��3"� /$�4& "�02 "3".4�4 ".3"K�3� 9'. %K�[�� �-� � /.3'!"2 '. %�- 9� /04'/.3\� '3�- /2 "� �002 /02 '�4 "�

� /-0 �2 "!�7'4&�[��� /.3'!"2�- 9�/04'/.3\��"��53"�9 /5�2 " �,,9��2 "�'.�4& "�02 /� "33�/$�� /.3'!"2 '. %�9/52�/04'/.3O�

�.�/4& "2�4".3"3K�& / 7 " 6"2K�0"/0,"�7& /�53"�7 /2 !� /5.4 Z"84". !'. %�342�4 "%'"3�$� 6/52�� /.4'.5/53�6 "2��$ /2 -3�

�"��53"� 4& " 9� 4&'.+� 4& /3"� $ /2 -3� 3/5. !3� $ �. �'"2 O� �6"253"!� /2� -'353"!K� & / 7 " 6"2K� 35�&� 6"2�� $ /2 -3� *534�

�.. / 9�4&"�2" � !"2�� 9�/ 6"2� /-0,'��4'. %�4&"�,�. %5� %"O�

� "4��. /4& "2�342�4 "%9�$/2�" 84". !'. %�4&"�7 /2 !� /5.4�7'4&�6 "2�3�'3�4 /�452 .�4& "�-�'.�� � 4'/.�4& " 9�!"3�2 '�"�

'.4 /�. /5.3K���02 /� "33���,,"!� * +)%*�(%6�0%+* O��&'3�'. 6/,6 "3�4�+ '. %���6 "2���. !�� !!'. %���35$;8�35� &��3� S�+1 E�

S!+1 E�S&,+E�S1&,+E�S0&,+E�S!+ � !E�S�+ � !E�/2� S&+$K��3�7 ",,��3�� !!'. %�$/2 -3�/$�/4& "2�6"2�3K�35� &��3�4 /�-�+ "�/2�4 /�

%'6"O��/-'.�,':�4'/.�-� 9��,3/�2 "15'2 "�!"4 "2-'. "23�35� &��3��2 4'� ,"3�V1%! K�� K�/2��+ W��"$/2 "�4&"�� � 4'/.�. /5.3O�

� /.3'!"2�4& "�$/,,/ 7'. %�� /-0 �2 '3/.3�/$�. /-'.�,': "!Z6 "2��3".4 ". � "3�7'4&�3'-0,';"!�6 "2��$ /2 -3J�

�%!�� ,**&1 1!!� � ����� � *�,** &% ���,21�1% !�+ ! 4�
�2 $!1�� ,+01/ �&+10H� �%!�� ,**&1 1!!� � *�,**�� �1%!�+ ! 4��2 $!1�� ,+01/ �&+10H�

� !� . ##�$ �" ���� )�� &$$ �% ��+ &% �1,�-/ ,� !! �4&1%�1% !�
&+3!01* !+1�,-1&,+H�

� !�4&))� )�� &$$ �% � �-/ ,� !! &+ $�4&1%�1%!�&+3!01* !+1�
,-1&,+H�

�%! 6�� �% �����& .%��� !,��$ �%+�1%�1�1%!�,## !/�4 �0+ W1�
4 ,/ 1%�1%!&/�1&* !H� �%! 6�!,���� �1%�1�1%!�,## !/�4 �0+ W1�4 ,/ 1%�1%!&/�1&* !H�

�%!�/ !$2)�1 ,/�4&))� �) �%+��'') &- �# �&� �1%!�+ ! 4�-/ ,� !00�
4&1%&+�1%!�4 !!( H�

�%!�/ !$2)�1 ,/�4&))� �'') &- � �1%!�+ ! 4�-/ ,� !00�4&1%&+�1%!�
4 !!( H�

	!��)4 �6 0�� - �*�$ �� ��- � � �,+�4% �1�1 ,�0�6�1 ,�1%!�
* ! &�H� 	!��)4 �6 0���- *�* �* !�,+�4% �1�1 ,�0�6�1 ,�1%!�* ! &�H�

�% ! W0�� - % � �6,2/��--)&� �1&,+� �� '�** ��!� �20!�,#��))�1% !�
!/ / ,/ 0�&+�&1H�

�% ! W0�'�** % � �,+�6 ,2/��--)&� �1&,+��!� �20!�,#��))�1% !�
!/ / ,/ 0�&+�&1H�

>F?��l��BO>J��5�34�.4'�,��" 6'3'/.3



� /5� ��.�4 ",,�4&�4�4& "� ��/ 6"�3".4 ". � "3�7& "2"�4&"�3'-0,"�6 "2�� !2 '6"3�4&"� � � 4'/.� �2 "�05. � &'"2� �. !�&� 6"�

%2" �4 "2� '-0 � � 4� 4&�.� 4& /3"� 4&�4� 452 .� 4& "� � � 4'/.� '.4 /� �� . /5.� �. !� 4&53� 2 "15'2 "� - /2 "� 7 /2 !3� 4 /� 3� 9� 4&"�

3�- "� 4&'. %O� �.!""!K� " � � &� /$� 4&"� 6 "2� Z�/-0,'��4'. %K� 7/2 !� /5.4 Z"84". !'. %� 342�4 "%'"3� 4&2/5%& /54� 4&'3�

35�3"� 4'/.� '3� � � !� ". /5%&� /.� '43� / 7.O� �.� � /-�'.�4'/.K� & / 7 " 6"2K� 72'4'. %� 2'!!,"!� 7'4&� . /-'.�,':�4'/.K�

� /.4'.5/53� 6 "2�� $ /2 -3K� �. !� 0 �33'6 " Z6/'� "� 6 "2�� � /.3425� 4'/.3� -5!!'"3� 72 '4'. %� 7'4&� �.� '.35$$ "2��,"�

-5, 4'45!"�/$�5.. "� "33�2 9�7 /2 !3O�

�& "� ;.�,� 42 '� +�4/� -�+ '. %�9/52�72 '4'. %� - /2 "� � /. �'3"� '3� 4& "� � !'4 /2�$" �452 "� '.� 9 /52�7 /2 !� 02 /� "33/2 O� �.�

�'�2 /3/$4�� /2 !K�$/2�'.34�. � "K�9/5���.�3"4�50�4& "��0",,'. %�i�	2 �--�2�� &"� +"2�4/�3��.�$ /2��,,�4& "�02 /�,"-3�

��/ 6"�� 9�$/,,/ 7'. %�4&"�02 /� "!52 "��",/ 7 J�

�%!�� ,**&1 1!!� � ����� � *�,** &% ���,21�1% !�+ ! 4�
�2 $!1�� ,+01/ �&+10H� �%!�� ,**&1 1!!� � *�,**�� �1%!�+ ! 4��2 $!1�� ,+01/ �&+10H�

� !� . ##�$ �" ���� )�� &$$ �% ��+ &% �1,�-/ ,� !! �4&1%�1% !�
&+3!01* !+1�,-1&,+H�

� !� . ##� )�� &$$ �% � �-/ ,� !! &+ $�4&1%�1%!�&+3!01* !+1�
,-1&,+H�

�%! 6�� �% �����& .%��� !,��$ �%+�1%�1�1%!�,## !/�4 �0+ W1�
4 ,/ 1%�1%!&/�1&* !H� �%! 6�!,���� �1%�1�1%!�,## !/�4 �0+ W1�4 ,/ 1%�1%!&/�1&* !H�

�%!�/ !$2)�1 ,/�4&))� �) �%+��'') &- �# �&� �1%!�+ ! 4�-/ ,� !00�
4&1%&+�1%!�4 !!( H�

�%!�/ !$2)�1 ,/�4&))� �'') &- � �1%!�+ ! 4�-/ ,� !00�4&1%&+�1%!�
4 !!( H�

	!��)4 �6 0�� - �*�$ �� ��- � � �,+�4% �1�1 ,�0�6�1 ,�1%!�
* ! &�H� 	!��)4 �6 0���- *�* �* !�,+�4% �1�1 ,�0�6�1 ,�1%!�* ! &�H�

�% ! W0�� - % � �6,2/��--)&� �1&,+� �� '�** ��!� �20!�,#��))�1% !�
!/ / ,/ 0�&+�&1H�

�% ! W0�'�** % � �,+�6 ,2/��--)&� �1&,+��!� �20!�,#��))�1% !�
!/ / ,/ 0�&+�&1H�

� /5� ��.�4 ",,�4&�4�4& "� ��/ 6"�3".4 ". � "3�7& "2"�4&"�3'-0,"�6 "2�� !2 '6"3�4&"� � � 4'/.� �2 "�05. � &'"2� �. !�&� 6"�

%2" �4 "2� '-0 � � 4� 4&�.� 4& /3"� 4&�4� 452 .� 4& "� � � 4'/.� '.4 /� �� . /5.� �. !� 4&53� 2 "15'2 "� - /2 "� 7 /2 !3� 4 /� 3� 9� 4&"�

3�- "� 4&'. %O� �.!""!K� " � � &� /$� 4&"� 6 "2� Z�/-0,'��4'. %K� 7/2 !� /5.4 Z"84". !'. %� 342�4 "%'"3� 4&2/5%& /54� 4&'3�

35�3"� 4'/.� '3� � � !� ". /5%&� /.� '43� / 7.O� �.� � /-�'.�4'/.K� & / 7 " 6"2K� 72'4'. %� 2'!!,"!� 7'4&� . /-'.�,':�4'/.K�

� /.4'.5/53� 6 "2�� $ /2 -3K� �. !� 0 �33'6 " Z6/'� "� 6 "2�� � /.3425� 4'/.3� -5!!'"3� 72 '4'. %� 7'4&� �.� '.35$$ "2��,"�

-5, 4'45!"�/$�5.. "� "33�2 9�7 /2 !3O�

�& "� ;.�,� 42 '� +�4/� -�+ '. %�9/52�72 '4'. %� - /2 "� � /. �'3"� '3� 4& "� � !'4 /2�$" �452 "� '.� 9 /52�7 /2 !� 02 /� "33/2 O� �.�

�'�2 /3/$4�� /2 !K�$/2�'.34�. � "K�9/5���.�3"4�50�4& "��0",,'. %�i�	2 �--�2�� &"� +"2�4/�3��.�$ /2��,,�4& "�02 /�,"-3�

��/ 6"�� 9�$/,,/ 7'. %�4&"�02 /� "!52 "��",/ 7 J�

>O�	/�4 /�� ',"�V�, 4O�`�$W��. !K�'.�4& "� � %( �- ".5K�� ,'� +�/.� �,0%+*/ �V�4�4&"��/4 4/-Q��, 4O�`�4W�4/�/0".�4& "�� /2 !�

�04'/.3�� /.42 /,�0 �. ",O�

?O��,'� +�/.� � . ++7* # �'.�4& "�� /2 !��04'/.3�� /.42 /,�0 �. ",O�

@O��& "� +��,,�4& "��/ 8"3�'.�4& "�[ �& ".�� /2 2"� 4'. %�30",,'. %��. !�%2�--�2�'.�� /2 !\�3"� 4'/.�/$�4& "�� /2 !�

�04'/.3�� /.42 /,�0 �. ",O�

AO��,'� +�/.�4& "� � 0 0%*#/ L��54 4/.��"3'!"�[ � 2'4'. %��49," \�5. !"2�4& "�� &"� +��/ 8"3�4/�/0".�4& "�	2 �--�2�

�"4 4'. %3��/.42 /,�0 �. ",O�

BO��,'� +�/.��,,�4& "�� &"� +��/ 8"3�'.�4& "�	2 �--�2��"4 4'. %3��/.42 /,�0 �. ",K��3�7 ",,��3�4& "��+ � 9��54 4/.�/$�

�/4&�4&'3�0 �. ",��. !�4& "�� /2 !��04'/.3�0 �. ",�4/�� � 4'6�4 "O�

BO>J��5�34�.4'�,��" 6'3'/.3 ��l��>F@



� %#1. �>F:F=FAC��"4 4'. %�50�9/52����� /2 !�	2 �--�2 K��49,"K��. !��0",,� &"� +"2�

CO�	/�4 /�4& "� � 2% 3 �- ".5�4���'.�4& "�4//,�2 '��/.��4�4& "�4/0�/$�4& "�� /2 !�3�2 "".��. !�3","� 4��0",,'. %�i�

	2 �--�2�V�, 4O�`�2K�3W�4/�� � 4'6�4 "�4&"�� !'4 /2�4&�4�7',,K��"3'!"3�� &"� +'. %�$/2�30",,'. %��. !�%2�--�2�

"22/2 3K��,3/�� &"� +�$/2��,,�/$�4& "�349,'34'��"2 2/2 3�9/5�� &"� +"!��/ 8"3�$/2�'.�4& "�	2 �--�2��"4 4'. %3��/.42 /,�

0 �. ",O�

�& ".�9 /5�;.'3&�25..'. %�9/52�%2�--�2 K�349,"K��. !�30",,� &"� +"2�4&2/5%&�9 /52�!/�5- ".4 K��� !'�,/%��/ 8�

7',,� �00" �2� 3& / 7'. %� 2" � !��','4 9� 34�4'34'�3O� �� 9� � ,/3"� �4 4".4'/.� 4 /� 34�43� 35� &� �3� 4& "� � 6"2� %"� .5-�"2� /$�

7 /2 !3�0"2�3".4 ". � "� �. !� ,"4 4"23�0"2�7 /2 !O� �$�4&"�$/2 - "2� " 8� ""!3�4&'2 49� �. !� 4& "� ,�4 4"2�4".K�9 /52�72 '4'. %�

-'%&4�0/3"�3'%.';��.4�� &�,,". %"3�4/�3/- "�2" � !"2 3K�"30"�'�,,9���� O��/�4& "-���3/,'!�$ � 6/52�� 9��2 " �+ '. %�

50�9 /52�3".4 ". � "3��. !�3'-0,'$ 9'. %�9/52�7 /2 !�� &/'� "3O�

� �4& "2� 4&�.� 35� +� 4&"� ,'$"� /54� /$� ,�. %5� %"� � 9� � !!'. %� 53","33� 6 "2�'� %"K� -�+ "� 9 /52� 72 '4'. %� ,'+"� ��

0 �0"2 � ,'0 O� ��0�0"2 � ,'0� '3� �" �54'$5,� '.� '43�","%�. � "O� �43̂�3/�3'-0,"� '.� '43� � /.3425� 4'/.� �. !�9 "4� !/"3� '43�*/��

/$�& /,!'. %�0�0"2�4 /%"4& "2�0"2$"� 4,9�7'4&/54��. 9�" 842��0 �2 43�/2�- "� &�.'3-3�,'+ "�34�0,"3�. ""!�4 /�$ �34".�

0 � %"3�4/%"4& "2��. !�5.$ �34".�4& "-O���0 �0"2 � ,'0�!/"3�'4�7'4&�*534���� /50,"�'. � &"3�/$�4&'.K�-� � &'. " Z�".4�

7'2 "O�� "�3& /5,!��,,��30'2 "�4/�-�+ "�/52�,�. %5� %"��3�","%�.4��3���0 �0"2 � ,'0�3/�4&�4�7 "���.�,'6 "�,'$"�$2""�/$�

4'- " Z7�34'. %�72'4'. %O�

>FA��l��BO>J��5�34�.4'�,��" 6'3'/.3



� ! 6�� �( !�4 �6 0�

�"%'.�"!'4'. %��. 9�!/�5- ".4�� 9�" 6�,5�4'. %�'4�$/2�4&"�15�,'4 9�/$�'43�� /.4 ".4 K�

/2 %�.':�4'/.K�34 9,"K��. !�2 " � !��','4 9K�4&".�� !!�4 /�'4 K�2"/2 %�.': "K��. !�42'-�'4��3�

. "� "33�2 9�4/�- ""4�4& "�. ""!3�/$�4& "�4�2 %"4��5!'". � "O�

� 5!/ �&0!0�

>O���+ "��. 9�72 '4'. %��33'%.- ".4�9 /5^ 6"�02 " 6'/53,9�35�-'4 4"!�$ /2��. /4& "2�� /52 3"K�

'!" �,,9�/. "�4&�4�9 /5�!'!�3/- "�4'- "�� %/�3/�4&�4�'4��,- /34�3""-3�,'+ "�'4�7 �3�72 '44".�

� 9��. /4& "2�0"2 3/.O�� 6�,5�4 "��. !�� /-- ".4�/.�'43�� /.4 ".4 K�/2%�.':�4'/.K�34 9,"K��. !�

2" � !��','4 9O��80,�'.�& / 7�9 /5���.�'-02 / 6"�'4�$2/-�" � � &�/$�4&"3"�0"2 30"� 4'6"3�V3""�

kBO>O>���/ 6"WO�

?O��!!�4 /�4&�4��33'%.- ".4��. 94&'. %�4&�4�7 /5,!�& ",0�4& "�4�2 %"4��5!'". � "�5. !"2 34�. !�'4��"4 4"2�

V3""�kBO>O@���/ 6"WO�

@O��2'-�4&�4��33'%.- ".4�53'. %�4&"�"'%&4�342�4 "%'"3�" 80,�'. "!�'.� kBO>OA���/ 6"O�

� "  .  * �  /�

�2 /� +7 � 9K��O�
O�V?=>BK��/6"-�"2�@WO�?A�� /-0," 8�7 /2 !3X�. !�4& "'2�3'-0,"2��, 4"2.�4'6 "3O�

��$�+ W0�� ����&)6 O��"42'" 6"!�$ 2/-� &4403JRR7 7 7 O02!�',9 O� /-R��'.R�2 4'� ,"3R

?AS� /-0," 8S7 /2 !3�. !S 4&"'2 S3'-0,"2 S�, 4"2.�4'6 "3SEDB=O�30 8�

� /2 4"2K��O�V?=>BK��5,9�@=WO��/8�&"!%"�4 /0'�2 9�3&" �2 3�%�2!". "2�ECF=D@O��"42'" 6"!�$ 2/-�

&4403JRR0'8 �� � 9O� /-R".R�/ 8Z&"!%" Z4/0'�2 9Z3&" �2 3Z%�2!". "2ZECF=D@R�

�& "�
534,"O�V?=>DK��"� "-�"2�@WO��& "��'$ " Z�&�. %'. %��� %'��/$�� '!9'. %��0 O��"42'" 6"!�$ 2/-�

&4403JRR4&"&534,"O� /R,'$" Z�&�. %'. %Z-� %'� Z4'!9'. %R�

BO>J��5�34�.4'�,��" 6'3'/.3 ��l��>FB

https://www.prdaily.com/Main/Articles/24_complex_wordsand_their_simpler_alternatives_8750.aspx
https://www.prdaily.com/Main/Articles/24_complex_wordsand_their_simpler_alternatives_8750.aspx
https://pixabay.com/en/box-hedge-topiary-shears-gardener-869073/
https://thehustle.co/life-changing-magic-tidying/


BO?J�� 2//$ 2" � !'. %�$/2�	2 �--�2�


 !�/ +&+$���'!� 1&3!0�

>O��!".4'$9��. !�� /2 2"� 4�3".4 ". � "�"2 2/2 3�35� &��3�� /--��30,'� "3K�25.Z/.3K��. !�

$2� %- ".43O�

?O��!".4'$ 9��. !�� /2 2"� 4�%2�--�4'��,�"2 2/2 3�35� &��3�35�*"� 4Z6"2���. !�02 /. /5.Z

�.4 "� "!".4�!'3� %2""- ".4 K��3�7 ",,��3�$ �5, 49�0 �2 �,,",'3-O�

@O��!".4'$9��. !�� /2 2"� 4�39.4�8�"2 2/2 3�35� &��3�-'30,� � "!�- /!';"2 3O�

AO��,�.K�72 '4"K�2" 6'3"K��. !�"!'4�3& /2 4�!/�5- ".43��. !�- "33� %"3�4&�4��2 "�/2 %�.': "!K�� /-0,"4 "K�

�. !�4�',/2 "!�4 /�30"�';���5!'". � "3O�

	2 �--�2� /2 %�.': "3�4&"�2",�4'/.3&'03� �"4 7 "".� 7 /2 !3� '.� �� 3".4 ". � "K� "30"�'�,,9� �"4 7 "".� 4& "� !/"2� �. !�

� � 4'/.K�3/�4&�4�4& "�2" � !"2���.�5. !"2 34�. !�'.�!"4�',�7& / 3̂�!/'. %�7&�4 O��& ".�9 /5��/4 � &�4&/3"�� /.. "� 4'/.3�

7'4&�%2�--�2�"2 2/2 3K�&/ 7 " 6"2K�9/5�2 '3+�� /.$53'. %�4&"�2" � !"2 O��"6"2"�"2 2/2 3�$/2 � "�4&"�2" � !"2�4 /�'.4 "202"4�

7&�4�9 /5�- " �.4 O��$�4&"�2" � !"2�4& ".�� � 43�/.��.�'.4 "202"4�4'/.�!'$$ "2".4�$ 2/-�4& "�- " �.'. %�9/5�'.4 ". !"!K�

-�*/2� � /.3"15". � "3� ��.� ".35"K� '. � ,5!'. %� "80".3'6 "� !�-� %"� � /.42 /,O� � /5� ��.� � 6/'!� �"'. %� �� ,'��','4 9�

�. !� "-� �2 2�33'. %� 9/52 3",$� � 9� $/,,/ 7'. %� 3/- "� 3'-0,"� 25,"3� $ /2� & / 7� 4 /� 3425� 452"� 9 /52� 3".4 ". � "3�

%2�--�4'��,,9 O��9�$/,,/ 7'. %�4&"3"�25,"3�&��'45�,,9 K�"30"�'�,,9�7& ".�9 /5��00,9�4& "-��4�4& "�02 //$ 2" � !'. %�

34�%"K�./4�/.,9�7',,�9 /52�72 '4'. %��"�� ," �2 "2�4/�4& "�2" � !"2��. !��"4 4"2�/2 %�.': "!K��54�9 /52�4& /5%&4�02/� "33�

-� 9��"� /- "�- /2 "�/2 %�.': "!��3�7 ",,O�

I� BO?O>J��".4 ". � "��2 2/2 3�

I� BO?O?J�	2�--�2��2 2/2 3�

>F; F:C�� *0  * �  ��. . +. /�

�" � !"2 3� 7& /� ;. !� � /--�� 30,'� "3K� $2� %- ".43K� �. !� 25.Z/.� 3".4 ". � "3� ,/3"� � /.;!". � "� '.� 4& "� 72 '4"2 3̂�

� /--�. !� /$� ,�. %5� %"� �. !� 4&53� 4& "� 15�,'4 9� /$� 4&"'2� 7 /2 +O� �5� &� %'6" � 7 � 93� 35%%"34� 4&�4� 4&"� 72 '4"2�

!/"3. 4̂� +. / 7� -5� &� ��/54� 3".4 ". � "� 3425� 452"� �. !� 05. � 45�4'/.O� �&'3� '3� "30"�'�,,9� � � !� � /-'. %� $2/-�

.�4'6 "��. %,'3&�30" �+ "23�'.�4& "'2�? =3�/2�/,!"2��"��53"�'4�3� 93�4&�4�4&" 9�34',,�!/. 4̂�5. !"2 34�. !�4& "�� �3'�3�/$�

4&"'2�/ 7.�72 '44".�,�. %5� %"�" 6".��$4 "2�!"�� !"3�/$�53'. %�'4O��43̂�'-0/2 4�.4�4 /�+ . / 7�7&�4�4 /�,//+�$ /2 K�4&".K�

7& ".�02 //$ 2" � !'. %�9/52�!2 �$4�$/2�3".4 ". � "�"2 2/2 3O�

I� BO?O>O>J��/--���0,'� "3�

I� BO?O>O?J��5.Z/.��".4 ". � "3�

I� BO?O>O@J��".4". � "�� 2� %- ".43�

>FC��l��BO?J�� 2//$ 2" � !'. %�$/2�	2 �--�2



:F�� +))���,(%�  /�

��� /--��30,'� "�'3�3'-0,9�4 7 /�'. !"0". !".4�� ,�53"3�3"0 �2 �4 "!�� 9�/.,9���� /--�O�� "2&�03�4& "�"2 2/2�� /- "3�

$2/-�72 '4"23�4&'.+ '. %�4&�4K��"��53"�4& "�47 /� � ,�53"3�3� 9� � ,/3",9�2 ",�4 "!�4&'. %3K�4&" 9�. ""!�3/- "4&'. %���

,'44,"�[,'%&4"2 \�4&�.���0"2 '/!�4 /�3"0 �2 �4 "�4&"-O��&',"�3"0 �2 �4'. %�4&"-�7'4&���� /--��'3�� "24�'.,9�0/33'�,"K�

!/'. %�3/�7'4&� �� � /--�� �,/. "�3& / 7 3�4&�4�4&"�72 '4"2� !/"3. 4̂�$5,,9�5. !"2 34�. !�7&�4� ��3".4 ". � "� '3� �. !�

7&�4�� /--�3�!/ O�

� %#1. � >F; F:F:C� �� � /--�� 30,'� "� '3� �� � /--��

3"0 �2 �4'. %�47 /�'. !"0". !".4�� ,�53"3�

�0/4 4'. %���� /--��30,'� "�2"15'2 "3��"'. %���,"�4 /�

'!".4'$ 9� �.� '. !"0". !".4� � ,�53"X'O "O� 4&"�

� /-�'.�4'/.�/$���35�*"� 4��. !�02 "!'��4 "�V. /5.�`�6 "2�W�4&�4���.�34�. !�/.�'43�/ 7.��3���3".4 ". � "�V3""� kAO@O>�

�. !� kAO@O?���/ 6"WO��.�4&"�� '%52"�BO?O>O>�"8�-0,"���/ 6"K�4&"�;2 34�'. !"0". !".4�� ,�53" 3̂�35�*"� 4�'3�[�& "�3�," \�

�. !� '43�02 "!'��4 "� '3� [�"%'.3� /.� ��452 !� 9\�V3�,"� `� �"%'.3WK�3/� '4� ��.�34�. !� /.� '43� / 7.� �3� ��3".4 ". � "� '$� '4�

". !"!�7'4&���0"2 '/!O��& "�3"� /. !� '3��.� '-0"2 �4'6 "�� ,�53"�V3""� � ��,"�A O@O>�$/2�- /2 "�/.� '-0"2 �4'6 "3W�7'4&�

4&"�-�'.�6 "2�� �"'. %�[,"4K\�3/� '4�4 //� ��.�34�. !� /.� '43�/ 7.� �3���3".4 ". � "O��& ".�02 //$ 2" � !'. %K��"�/.�4& "�

,//+ /54�$/2� � /--�3�4&�4�&� 6"� '. !"0". !".4� � ,�53"3� /.� "'4& "2�3'!"X4&�4� '3K� � ,�53"3�4&�4� ��.�34�. !� /.�

4&"'2�/ 7.��3�3".4 ". � "3O�

� '8'. %���� /--��30,'� "� '3��3�" �3 9��3�3 7 �00'. %�/54�4&"�� /--��$ /2�4&"�� /2 2"� 4�05. � 45�4'/.�/2�� !!'. %�

��� /.*5. � 4'/.K�!"0". !'. %�/.�4& "�2",�4'/.3&'0�9 /5�7 �.4�4 /�" 802"33��"4 7 "".�4& "�47 /�� ,�53"3O��, 4/%"4& "2K�

9/5� &� 6"� $/52� /04'/.3� '.� � /2 2"� 4'. %� �� � /--�� 30,'� "X4 7 /� 4&�4� 2 "0,� � "� 4&"� � /--�� 7'4&� /4& "2�

05. � 45�4'/.��. !�4 7 /�4&�4�," � 6"�'4��3Z'3��54�� !!���� /.*5. � 4'/.J�

I� �"0,� � "�4&"�� /--��7'4&��� , . %+��4/�452 .�4& "�47 /�'. !"0". !".4�� ,�53"3�'.4 /�4 7 /�3".4 ". � "3�'$�" � � &�'3�

��!'34'. � 4�". /5%&�� /-0,"4 "�4&/5%&4O��/. 4̂�$/2 %"4�4/���0'4�,': "�4&"�,"4 4"2�4&�4�$/,,/ 7 "!�4& "�� /--�O�

� /2 2"� 4'. %�4&"�� /--��30,'� "�'.�4& "�� '%52"�BO?O>O>�"8�-0,"�7 /5,!�,//+��3�$ /,,/ 7 3J�

�%!�0�)!��!$&+0�,+���12/  �6 H�� !1W0�$!1�1%!/ !��1�C�*H�

I� �"0,� � "�4&"�� /--��7'4&��� / )%� +(+* �4/�$ /2 -���� /-0/5. !�3".4 ". � "�'$�4&"�47 /�'. !"0". !".4�

� ,�53"3��2 "�2",�4 "!�". /5%&�4/��"�'.�4& "�3�- "�3".4 ". � "J�

�%!�0�)!��!$&+0�,+���12/  �6 B�)!1W0�$!1�1%!/ !��1�C�*H�

�$� 4&"� 72 '4"2� 7 �.4 "!� 3/- "4&'. %� �� ,'44,"� ,'%&4"2� 4&�.� �� 0"2 '/!� 4 /� 3"0 �2 �4 "� 4&"� 47 /� � ,�53"3K� 4&".� ��

3"-'� /,/.�;43�4& "��',,O�

I� � !!��� � ++. �%*�0%*#�� +*&1* � 0%+*�V"O%OK��.!K��54 K�3/Q�3""�� ��,"�A O@O?� �$/2��,,�3" 6".�/$�4& "-W�4 /�$ /2 -���

� /-0/5. !�3".4 ". � "�'$�'4�� ,�2 ';"3�4& "�2",�4'/.3&'0��"4 7 "".�4& "�'. !"0". !".4�� ,�53"3J�

�%!�0�)!��!$&+0�,+���12/  �6 E�*&�)!1W0�$!1�1%!/ !��1�C�*H�

�/4 "�4&�4�'$�9 /5�3""�4&2 ""�/2�- /2 "� '. !"0". !".4�� ,�53"3�7'4&�� /--�3��"4 7 "".�4& "-��. !��.� �. !�/2�

/2� �"$ /2 "�4&"� ,�34� /. "K�4&".� '4^ 3� ��0"2$ "� 4,9� � /2 2"� 4�V�,�"'4�02 /� ��,9�4 //� ,/. %W��/-0/5. !�3".4 ". � "�4&�4�

� /-�'. "3�7& /,"�� ,�53"3�2 �4& "2�4&�.�*534�. /5.3�/2�6 "2�3O��""�4& "�;.�,�" 8�-0,"�%'6 ".�'.� � /--���5,"�A�

�",/ 7�$ /2���3".4 ". � "�/2 %�.': "!�'.4 /���,'34�/$�� ,�53"3O�

I� � !!��� /1�+. �%*�0%*#�� +*&1* � 0%+*�V"O%OK�7&".K�'$K�4&/5%&K�"4� OQ�3""�� ��,"�A O@O?� �$/2�- /2 "W�4/�$ /2 -���

BO?J�� 2//$ 2" � !'. %�$/2�	2 �--�2 ��l��>FD

https://docs.google.com/document/d/1tZd7VID_IpqtnwpEoVXaPQ5nhumogkk9xm33XLUaL9I/edit#heading=h.1f7o1he
https://docs.google.com/document/d/1tZd7VID_IpqtnwpEoVXaPQ5nhumogkk9xm33XLUaL9I/edit#heading=h.1x0gk37


� /-0," 8�3".4 ". � "�V3""� � ��,"�A O@O?� �$/2�- /2 "�/.�� /-0," 8�3".4 ". � "3WJ�

�� �% �1%!�0�)!��!$&+0�,+���12/  �6 E�)!1W0�$!1�1%!/ !��1�C�*H�

�& /5%&�" � � &�/$�4&"���/ 6"�� /--�Z30,'� "�;8 "3�'3�%2�--�4'��,,9�� /2 2"� 4K�4&"�,�34�4 7 /��2 "��"34��"��53"�

� !!'. %���� /.*5. � 4'/.�� ,�2 ';"3�4& "�2",�4'/.3&'0��"4 7 "".�4& "�'!" �3�" 802"33"!�'.�4& "�47 /�� ,�53"3O�

��� /-- /.�� /--��30,'� "�"2 2/2�'. 6/,6 "3�[& / 7 " 6"2 \�$/,,/ 7'. %���� /--��4&�4�3"0 �2 �4 "3�47 /�'. !"0". !".4�

� ,�53"3O�� /.3'!"2�4& "�$/,,/ 7'. %�3".4 ". � "�4&�4��2 "�%2�--�4'��,,9�"15'6 �,".4J�

�%!�� ,*-�+ 6�/ �&0! �&10�/ �1 !0 >��&. � - �) >�4 !�4 !/ !�$/ �+1 ! ��+�! 5!*-1&,+H�

Z��%!�� ,*-�+ 6�/ �&0! �&10�/ �1 !0 >��&. � - �) �4 !�4 !/ !�$/ �+1 ! ��+�! 5!*-1&,+H�

Z��%!�� ,*-�+ 6�/ �&0! �&10�/ �1 !0 >�4 !�4 !/ !�$/ �+1 ! ��+�! 5!*-1&,+H�

�""'. %� 4&�4� 9/5� &� 6"� '. !"0". !".4� � ,�53"3� /.� "'4& "2� 3'!"� /$� 4& "� � /--�� 02 "� "!'. %� [&/ 7 " 6"2 \� '3�

" �3'"2�'$�9 /5�'-� %'. "�4&"�3".4 ". � "�7'4& /54��/4&�[& / 7 " 6"2 \��. !�4& "�� /--��$ /,,/ 7'. %�'4K��3�'.�4& "�4&'2!�

" 8�-0,"�3".4 ". � "���/ 6"O��'8'. %�4&"�"2 2/2�'3��3�" �3 9��3�2"0,� �'. %�4&"�� /--��02 "� "!'. %�[&/ 7 " 6"2 \�7'4&�

��3"-'� /,/.��. !�".352 '. %�4&�4���� /--��$ /,,/ 7 3�[&/ 7 " 6"2K\�7&'� &�'3���� /.*5. � 4'6"�� !6 "2��V3""� � /--��

�5,"�? ��",/ 7WJ�

�%!�� ,*-�+ 6�/ �&0! �&10�/ �1 !0 B��&. � - �) >�4 !�4 !/ !�$/ �+1 ! ��+�! 5!*-1&,+H�

�&'3�'3�3/- " 7&�4�42 '� +9��"��53"�[& / 7 " 6"2 \���.��"�352 2/5. !"!�� 9�� /--�3�'$�'4^ 3�53"!��3��.�'.4 "2*"� 4'/.�

�"4 7 "".� 4& "� 35�*"� 4� �. !� 02 "!'��4 "� V3""� � /--�� �5,"� @ � �",/ 7W� /2� �"4 7 "".� � ,�53"3� '.� �� � /-0," 8�

3".4 ". � "J�

�%&0�-�/ 1&�2)�/�� ,*-�+ 6>��&. � - �) >�%� ��!!+� !)�6&+ $�/ �&0&+$�&10�/�1 !0�#,/�6 !�/ 0H�

� &1%�1%!�� ,*-�+ 6�/ �&0&+$�&10�/�1 !0 >��&. � - �) >�4 !�% � �1 ,��--)6�# ,/��+�! 5!*-1&,+H�

�"��53"�9 /5�3""�4& "� ;2 34� � ,�53"� �"%'..'. %�7'4&� [ � '4&\� '.�4& "�3"� /. !� " 8�-0,"K�9 /5�+ . / 7�4&�4� '4^3� ��

!"0". !".4� � ,�53"� 4&�4� 7',,� ". !� 7'4&� �� � /--�� $ /,,/ 7 "!� � 9� 4&"� -�'.� � ,�53"O� �4 3̂� 4&53� 0/33'�,"� 4 /� � !!�

[& / 7 " 6"2 \�7& "2"�4&"�� /--��3"0 �2 �4 "3�4&"�35�/2 !'.�4 "�$2/-�4& "�-�'.�� ,�53"O�

�& ".�02 //$ 2" � !'. %K��"�/.�4& "�,//+ /54�$/2�[& / 7 " 6"2 \�3522/5. !"!�� 9�� /--�3O��$�4& "�� ,�53"3�/.�"'4& "2�

3'!"���.�34�. !�/.�4& "'2�/ 7.��3�3".4 ". � "3K�;8�4&"�� /--��30,'� "�" �3',9�� 9�2"0,� �'. %�4&"�;2 34�� /--��7'4&�

��3"-'� /,/.O� �$� /. "� /$�4& "� � ,�53"3� �"$ /2 "� /2� �$4 "2� '3� ��35�/2 !'.�4 "� � ,�53"� �. !�4& "� /4& "2� �� -�'.� � ,�53"K�

&/ 7 " 6"2K�4&".�9 /5^2"�3�$ "�V�3�'.�4&'3�3".4 ". � "WO��/2�- /2 "�/.�� /--��30,'� "3K�3""�4&"�$/,,/ 7'. %�2"3/52 � "3J�

I� �5.Z�.��".4 ". � "3��. !�� /--���0,'� "3 ��. !�4& "� �"0 �'2 '. %��5.Z�.��".4 ". � "3 �" 8"2�'3"3�V��2 ,'. %K�

?=>A�W�

I� � /--���0,'� "3 �V� ",,3�i��2 ': ""K�?==FW�

I� � '8'. %�� /--���0,'� "3 �V�,/4.'� +K�?== @W�

; F��1*N +*�� *0  * �  /�

�& "2" �3���� /--��30,'� "�0,� � "3�4&"�72 /. %�05. � 45�4'/.��"4 7 "".�'. !"0". !".4�� ,�53"3K���25.Z/.�V�O+ O�O�

$53"!W�3".4 ". � "�3'-0,9�/-'43�05. � 45�4'/.��"4 7 "".�4& "-O�� "2&�03�4&'3�� /- "3�$2/-�4& "�3"� /. !�� ,�53"�

$/,,/ 7'. %�4&"� ;2 34�3/� � ,/3",9� '.�4& "�72 '4"2 3̂�$2"" Z</7'. %�342" �-� /$� � /.3�'/53. "33�4&�4�4&" 9� !/. 4̂�4&'.+�

�. 9�05. � 45�4'/.�'3�. "� "33�2 9��"4 7 "".�4& "-O��&',"�'4�-� 9��"�� ," �2�4/�4& "�72 '4"2�7& "2"�/. "�'!" �Z� ,�53"�

". !3��. !�4& "�/4& "2��"%'.3K�4&�4�!'6'3'/.�'3. 4̂�3/�� ," �2�4/�4& "�2" � !"2 O��&"���3". � "�/$�05. � 45�4'/.�7',,���53"�

4&"-�4 /�42'0�50 K��. !�4& " 9^2"�$/2 � "!�4 /�- ".4�,,9�'.3"2 4�4&"�02 /0"2�05. � 45�4'/.�4 /�-�+ "�3".3"�/$�'4 K�7&'� &�

'3�$25342�4'. %O�

�0/4 4'. %� ��25.Z/.� '3� " �3 9� '$� '43̂� *534� �/--�3� -'33'. %� �"$ /2 "� � //2 !'.�4'. %� � /.*5. � 4'/.3O� �$�9/5�342'. %�

4/%"4& "2� 4&"� ,�34� � /50,"� /$� 3".4 ". � "3� � /. � ,5!'. %� 4&"� ��/ 6"� 0 �2 � %2�0&K� $/2� '.34�. � "K� �. !� 53"�

>FE��l��BO?J�� 2//$ 2" � !'. %�$/2�	2 �--�2

https://docs.google.com/document/d/1tZd7VID_IpqtnwpEoVXaPQ5nhumogkk9xm33XLUaL9I/edit#heading=h.4h042r0
https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=3374
http://www.dactivity.com/activity/index.aspx?content=r3SA7E9Yf
https://owl.english.purdue.edu/engagement/2/1/34/
http://www.uc.utoronto.ca/comma-splices


� /.*5. � 4'/.3�4 /�3"0 �2 �4 "�4&"�$/52�� ,�53"3�7'4& /54�� � � /-0 �. 9'. %�� /--�3K�9 /5^,,�%"4����5-�"2 3/- "�25.Z

/.J�

�%�1� &3&0&,+�&0+W1�0,�� )!�/�1 ,�1%!�/ !� !/� �% � �1%!���0!+ � !�,#�-2+ � 12�1&,+�4&))�� �20!�1% !*�1 ,�1/ &-�

2-� �% � � 1%! 6W/!� # ,/ � ! � 1 ,� * !+1 �))6�&+0!/ 1�1%!� -/ ,-!/� -2+ � 12�1&,+�1 ,� * �( !� 0!+0!� ,#�&1� �% � � 1%�1W0�

#/201/ �1&+$H�

[�5.Z/. \� '3� �� %//!� !"3�2 '04'/.� $ /2� 3".4 ". � "3� ,'+ "� 4&'3� �"��53"� 4& " 9� 3""-� ,'+ "� 4&" 9� ��.� *534� %/� /.�

$/2 " 6"2� ,'+ "� �� 4 /!!,"2� 4� � +'. %� /.� � ,�53"� �$4 "2� � ,�53"� 53'. %� � //2 !'.�4'. %� � /.*5. � 4'/.3� VL� �. !� L� �. !� L�

�. !� LWO� �&/5%&� 4& "� ��/ 6"� 3".4 ". � "� 7 /5,!� �"� 0"2$ "� 4,9� � /2 2"� 4� '$� �/--�3� 02 "� "!"!� [ �. !\� �. !� [3/ K\�

� !!'. %�$524&"2� � ,�53"3�7 /5,!� *534� " 8&�534�4&"�2" � !"2 3̂�0�4'". � "K� � /--�3� /2� . /� � /--�3O� �� 25.Z/.� '3�

. /4� . "� "33�2 ',9�4&"�3�- "� �3� �� ,/. %�3".4 ". � "K�4&".K� �3�9 /5� ��.�3""�7'4&�4& "�0"2$ "� 4,9� � /2 2"� 4�?@FZ7 /2 !�

3".4 ". � "�'.��,%/. 15'.�� /,,"%" 3̂��2& !�1 ,��/ �** �/��+  �� /&1&+$ �0 � %"�/.�25.Z/.3� V��2 ,'. %K�?=>AWO��5� &���

,/. %�3".4 ". � "���.��"� /- "�� /. 6/,54 "!K�& / 7 " 6"2K�"30"�'�,,9�$ /2��5!'". � "3�7& /�-� 9�3425%%,"�7'4&��. %,'3&�

35� &��3�����," �2 . "23O�

�/- "4'- "3�30/4 4'. %� ��25.Z/.� '3� *534� �� -�4 4"2� /$�42'00'. %� / 6"2� '43� . /.3".3"O� �� 9�9/5^2"�2" � !'. %�9/52�

!2 �$4��. !�4& ".�� /- "�� �2 /33�4&"�$/,,/ 7'. %�3".4 ". � "J�

� ! W))�%�3 !�1 ,� / &3!�1%!�01�1&,+�&0�1,,�# �/��4 �6�1 ,�$!1�1% !/ !�,+�# ,,1 H�

� /5^2"� !/'. %�*534�;. "�2" � !'. %�4&'3�3".4". � "�50�5.4',�4& "�7 /2 !� [ '3\�3'. � "K�4&"�7 � 9�4&'. %3�7"2"�%/'. %K�

9/5�02 /� ��,9�" 80"� 4"!���6 "&'� ,"�4/�$ /,,/ 7�4& "��2 4'� ,"�[ 4&"O\�� 335-'. %�[!2 '6" \�'3��"'. %�53"!��3��� 42�.3'4'6 "�

6"2� �V�'-- /.3K�? == DW�4&�4�4�+"3��.�/�*"� 4K�[34�4'/.�7 � %/. \�7 /5,!�-�+ "�3".3"O��& ".�9 /5�3""�[ '3\�'.34 " � !�

/$�[ 7 � %/.K\�& / 7 " 6"2K�9/5�-'%&4�%/�� � � +��. !�3""�'$�4& "�72 '4"2�$/2 %/4�4/�054�[ 4/ \��"$ /2 "�[34�4'/. \�4/�-�+ "�

[ !2 '6"�4/�4& "�34�4'/.O \� �&�4� !/"3. 4̂� -�+ "�3".3"� "'4& "2K�&/ 7 " 6"2K�%'6".�7&�4�$ /,,/ 7 3O� �'.�,,9 K�9/5�2 " �,': "�

4&�4�9/5^2"�2" �,,9�!" �,'. %�7'4&�47 /�!'34'. � 4�'. !"0". !".4�� ,�53"3�34�2 4'. %�7'4&���3& /2 4�/. "K��. !�4&�4�3/- "�

05. � 45�4'/.�'3�-'33'. %��$4"2�[ !2 '6"O\��& "�3".4 ". � "�'3�,'+ "���� &�'.�7'4&����2 /+ ".�,'.+ O�

�. � "� 9 /5^ 6"� $/5. !� 4&�4� -'33'. %� ,'.+ K� ;8'. %� �� 25.Z/.� '3� *534� �� 3'-0,"� -�4 4"2� /$� � !!'. %� 4&"� � /2 2"� 4�

05. � 45�4'/.��. !�0"2 &�03���� /.*5. � 4'/.K�!"0". !'. %�/.�4& "�2",�4'/.3&'0��"4 7 "".�4& "�� ,�53"3O��. !""!K�4& "�

/04'/.3�$ /2�;8'. %���25.Z/.��2 "�'!".4'��,�4 /�4& /3"�$ /2�;8'. %���� /--��30,'� "O��/,,/ 7'. %�4&"�3�- "�- ".5�/$�

/04'/.3��3�4& /3"�02 "3".4 "!���/ 6"K�9/5�7 /5,!��"�� /2 2"� 4�!/'. %��. 9�/$�4&"�$/,,/ 7'. %J�

I� � !!��� , . %+���"4 7 "".�4& "�� ,�53"3�V�$4 "2�[ !2 '6" \W��. !���0'4�,': "�[ 4&" \�4/�$ /2 -�4 7 /�3".4 ". � "3J�

� ! W))�%�3 !�1 ,� / &3! @��%!�01�1&,+�&0�1,,�# �/��4 �6�1 ,�$!1�1% !/ !�,+�# ,,1 H�

I� � !!��� / )%� +(+* ��"4 7 "".�4& "�� ,�53"3�4 /�$ /2 -���� /-0/5. !�3".4 ". � "J�

� ! W))�%�3 !�1 ,� / &3! B�1%!�01�1&,+�&0�1,,�# �/��4 �6�1 ,�$!1�1% !/ !�,+�# ,,1 H�

�&'3�'3�4& "�" �3'"34 K�15'� +"34�;8�/$�4& "-��,,O�

I� � !!���� /--���. !� � ++. �%*�0%*#�� +*&1* � 0%+*�4/�$ /2 -���� /-0/5. !�3".4 ". � "J�

� ! W))�%�3 !�1 ,� / &3! >��&)�1%!�01�1&,+�&0�1,,�# �/��4 �6�1 ,�$!1�1% !/ !�,+�# ,,1 H�

I� � !!��� /1�+. �%*�0%*#�� +*&1* � 0%+*�4/�$ /2 -���� /-0," 8�3".4 ". � "J�

� ! W))�%�3 !�1 ,� / &3!� ��� �,*� �1%!�01�1&,+�&0�1,,�# �/��4 �6�1 ,�$!1�1% !/ !�,+�# ,,1 H�

� %�'.K�4&/5%&�" � � &�/$�4&"���/ 6"�25.Z/.�;8 "3�'3�%2�--�4'��,,9�� /2 2"� 4K�/.,9�4& "�,�34�/. "��"34�� ,�2 ';"3�

BO?J�� 2//$ 2" � !'. %�$/2�	2 �--�2 ��l��>FF

https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=3374
http://www.chompchomp.com/terms/transitiveverb.htm
http://www.chompchomp.com/terms/transitiveverb.htm


4&"�2",�4'/.3&'0��"4 7 "".�4& "�'!" �3�" 802"33"!�'.�4& "�47 /�� ,�53"3O�� /2�- /2 "�/.�25.Z/.�3".4 ". � "3K�3""�4&"�

$/,,/ 7'. %�2"3/52 � "3J�

I� �5.Z�.��".4 ". � "3��. !�� /--���0,'� "3 �V��2 ,'. %K�?=>A�W�

I� � 2� %- ".43��. !��5.Z�.3 �V� ",,3�i��2 ': ""K�?=>@W�

I� 	2 �--�2 J��5.Z�.��".4 ". � "3��. !��".4 ". � "�� 2� %- ".43 �V� �,!".��.'6 "23'49K�?=>CW�

<F�� *0  * �  �� . � #)  *0/�

��3".4 ". � "�$2� %- ".4�'3�/. "�4&�4^3�'. � /-0,"4 "�535�,,9��"��53"�"'4& "2�4&"�-�'.Z� ,�53"�35�*"� 4K�02"!'��4 "K�

/2� �/4&� �2 "� -'33'. %O� �&"� - /34� � /-- /.� 3".4 ". � "� $2� %- ".4� '3� 4& "� ,�4 4"2K� 7&"2"� �� 35�/2 !'.�4 "� � ,�53"�

0/3"3��3���3".4 ". � "�/.�'43�/ 7.K�535�,,9�7'4&�'43�-�'.�� ,�53"��"'. %�4&"�02 "� "!'. %�/2�$/,,/ 7'. %�3".4 ". � "O�

�$�4&"�;.�,�" 8�-0,"�'.�kBO ?O>O?���/ 6"�7 "2"���$ 2� %- ".4 K�'4�7/5,!�,//+�,'+ "�4&"�$/,,/ 7'. %J�

� ! W))�%�3 !�1 ,� / &3! H���� �,*� �1%!�01�1&,+�&0�1,,�# �/��4 �6�1 ,�$!1�1% !/ !�,+�# ,,1 H�

�"��,,� $ 2/-� kAO@O?� 4&�4� �� � /-0," 8� 3".4 ". � "� � /-�'. "3� �� -�'.� V�O+ O�O� '. !"0". !".4W� � ,�53"� 7'4&� ��

35�/2 !'.�4 "�V�O+O�O�!"0". !".4W�� ,�53"K� �. !�4& "� �5"�$ /2�4&"� ,�4 4"2� '3�4&�4� '4� �"%'.3�7'4&� ��35�/2 !'.�4'. %�

� /.*5. � 4'/.� V3""� � ��,"� A O@O?� � $/2� 3" 6"2�,� " 8�-0,"3WO� �.� 4& "� ��/ 6"� ��3"K� 4& "� � //2 !'.�4'. %� � /.*5. � 4'/.�

[�"��53" \�-�+ "3�4&"�� ,�53"�35�/2 !'.�4 "K�7&'� &�-534�*/'.�7'4&���-�'.�� ,�53"�'.�4& "�3�- "�3".4 ". � "�4/��"�

� /-0,"4 "O�

�& "�;8�'3�3'-0,9�4 /�*/'.�4& "�$2� %- ".4�35�/2 !'.�4 "�� ,�53"�7'4&�'43�-�'.�� ,�53"�. " �2 � 9�3/�4&�4�4& " 9^2"�'.�

4&"�3�- "�3".4 ". � "O��/5���.�!/�4&'3�'.�/. "�/$�4 7 /�7 � 93K�"'4&"2�/$�7&'� &�'3�0"2$"� 4,9�� /2 2"� 4J�

I� �","4 "�4&"�0"2 '/!��"4 7 "".�4& "�3".4 ". � "3��. !�-�+ "�4&"�35�/2 !'.�4'. %�� /.*5. � 4'/.�,/ 7 "2��3"�'$�4& "�

35�/2 !'.�4 "�� ,�53"�$ /,,/ 7 3�4&"�-�'.�� ,�53"J�

� ! W))�%�3 !�1 ,� / &3��� !� �20!�1% !�01�1&,+�&0�1,,�# �/��4 �6�1 ,�$!1�1% !/ !�,+�# ,,1 H�

I� �/ 6"�4&"�35�/2 !'.�4 "�� ,�53"�3/�4&�4�'4�02 "� "!"3�4& "�-�'.�� ,�53"K�3"0 �2 �4 "�4&"�47 /�7'4&���� /--�K�

�. !�-�+ "�4&"�;2 34�,"44"2�/$�4&"�-�'.�� ,�53"�,/ 7 "2��3"J�

� !� �20!�1% !�01�1&,+�&0�1,,�# �/��4 �6�1 ,�$!1�1% !/ !�,+�# ,,1 >�. ! W))�%�3 !�1 ,� / &3!H�

�& "�3�- "��00,'"3�4 /�3".4 ". � "3�4&�4��"%'.�7'4&��. 9�/$�4&"�3" 6".�� //2 !'.�4'. %�� /.*5. � 4'/.3O��& "3"��2 "�

4"� &.'��,,9�$ 2� %- ".43��54���.��"�" �3',9�;8 "!�"'4& "2�� 9�*/'.'. %�4&"-�7'4&�4& "�02 " 6'/53�3".4 ". � "�4/�-�+ "�

��� /-0/5. !O�� /5�� /5,!��,3/�� &�. %"�4&"�� /.*5. � 4'/.�4 /�3/- "4&'. %�",3"�35� &��3���� /.*5. � 4'6"�� !6 "2��,'+ "�

[
/ 7 " 6"2 \�$/2�[�54\�/2�[ �,3/ \�$/2�[ �. !\�$ /,,/ 7 "!�� 9���� /--�J�

�%!�01�1&,+�&0�1,,�# �/��4 �6�1 ,�$!1�
1%!/ !�,+�# ,,1 H��,+ �4 ! W))� /&3!H�

�%!�01�1&,+�&0�1,,�# �/��4 �6�1 ,�$!1�
1%!/ !�,+�# ,,1 >��,+ �4 ! W))� /&3!H�

�%!�01�1&,+�&0�1,,�# �/��4 �6�1 ,�$!1�
1%!/ !�,+�# ,,1 H�	& . � - �) >�4 ! W))� /&3!H�

� /5�-� 9��,3/�". � /5.4 "2�$2� %- ".43�4&�4��2 "�*534�. /5.�0&2 �3"3K�6"2��0&2 �3"3K�02"0/3'4'/.�,�0&2 �3"3K��. !�

3/�/.O��$�� /52 3"K�7"�30" �+�/$4 ".� '.�$ 2� %- ".43�2 �4& "2�4&�.�$5,,�3".4 ". � "3K�3/� '$�7 " ^2"�72 '4'. %�'.$/2 -�,,9 K�

35� &�$2� %- ".43��2 "�0"2$ "� 4,9�� � � "04��,"O�� 6".�'.�3/- "�$/2 -�,�!/�5- ".43K�35� &��3�2 #35- #3K�$2� %- ".43�

�2 "� " 80"� 4"!� '.� � "24�'.� ,/��4'/.3� 35� &� �3� 4& "� ��*"� 4'6"� 34�4 "- ".4� V�.� '.;.'4'6 "� 0&2 �3"W� �. !� 02 /;,"�

0 �2 � %2�0&�V. /5.�0&2 �3"3W�'.�4& "��5�,';��4'/.3��5--�2 9�V3""�kEO?��",/ 7WO�

�$� 7 " ^2"� 72 '4'. %� $/2 -�,,9 K� &/ 7 " 6"2K� 4&"3"� $ 2� %- ".4�2 9� 0&2�3"3� �2 "� 6 �2 '�4'/.3� /.� 4& "� "2 2/2� /$� ," � 6'. %�

?== ��l��BO?J�� 2//$ 2" � !'. %�$/2�	2 �--�2

https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=3374
https://owl.english.purdue.edu/engagement/2/1/33/
https://academicguides.waldenu.edu/writingcenter/grammar/runonsentences


3".4 ". � "3�'. � /-0,"4 "O��&"�" �3 9�;8�'3��,7 � 93�4/�2 " Z5.'4 "�4&"-�7'4&���02 /0"2�3".4 ". � "�/2�4 /�-�+ "�4&"-�

'.4 /�/. "�� 9�� !!'. %�0�2 43O�

� !�1%�+(�6 ,2�# ,/�� %,,0&+ $�,2/�� ,*-�+ 6H�� *�. �##��*�
1%!�&*-/ !00&3!�&+&1&�1&3!�6 ,2W3!�1 �( !+H�

� !�1%�+(�6 ,2�# ,/�� %,,0&+ $�,2/�� ,*-�+ 6��% � ��/ !�
&*-/ !00! �� 6�1%! �&+&1&�1&3!�6 ,2W3!�1 �( !+H�
� !�1%�+(�6 ,2�# ,/�� %,,0&+ $�,2/�� ,*-�+ 6H�� &,G- ��
*� &.% �&*-/ !00&3!�&+&1&�1&3! H�

�& "� �" �54 9�/$�4&"��. %,'3&�,�. %5� %"� '3�4&�4�4&"2" 3̂� �. !�". !,"33�.5-�"2�/$�7 � 93�4/�3� 9�3/- "4&'. %��. !�

34',,��"�%2 �--�4'��,,9�� /2 2"� 4��3�,/. %��3�9/5�+ . / 7�7&�4�-�+ "3���02 /0"2�3".4 ". � "O��$�9/5�!/. 4̂K�2" 6'" 7'. %�

kAO@O>��. !� kAO@O?���/ 6"�4',,�9 /5���.�30/4�4& "�-�'.�35�*"� 4�. /5.��. !�6 "2��'.��. 9�3".4 ". � "K��3�7 ",,��3�4 ",,�'$�

4&" 9^2"�-'33'. %O��/2�- /2 "�/.�$ 2� %- ".43K�3""�4& "�$/,,/ 7'. %�2"3/52 � "3J�

I� �".4 ". � "�� 2� %- ".43 �V��2 ,'. %K�?=>A�W�

I� � 2� %- ".43��. !��5.Z�.3 �V� ",,3�i��2 ': ""K�?=>@W�

I� 	2 �--�2 J��5.Z�.��".4 ". � "3��. !��".4 ". � "�� 2� %- ".43 �V� �,!".��.'6 "23'49K�?=>CW�

� /2�" 8"2�'3"3�'.�30/4 4'. %��. !�;8'. %�� /--��30,'� "3K�25.Z/.3K��. !�$ 2� %- ".43K�3""�4& "�!'%'4�,�� � 4'6'4'"3��4�

4&"��/4 4/-�/$�4& "�	5'!"�4 /�	2 �--�2��. !�� 2'4'. %�0� %"3�,'.+ "!���/ 6"�V��2 ,'. %K�?=>A� �i� ?=>A� WK��3�7",,��3�

� 8"2�'3"J��5.Z/.3K�� /--���0,'� "3K��. !�� 53"!��".4 ". � "3 �V�52!5"�� � � K�?==FWO�

>F; F;C��. �))�.��. . +. /�

� "4 3̂�$/�53�/.�3/- "�/$�4& "�- /34�� /-- /.�%2 �--�2�"2 2/2 3�'.�� /,,"%"��. !�02 /$"33'/.�,�72 '4'. %J�

I� BO?O?O>J��5�*"� 4Z6"2��!'3� %2""- ".4�

I� BO?O?O?J�� 2/. /5.Z�.4 "� "!".4�!'3� %2""- ".4�

I� BO?O?O@J���5, 49�0 �2 �,,",'3-�

I� BO?O?OAJ���. %,'. %��. !��'30,� � "!��/!';"2 3�

:F��1�& � 0N2 . ���%/� #.   )  *0�

� "2&�03�4& "�- /34�� /-- /.�%2 �--�4'��,�"2 2/2�'3�35�*"� 4Z6"2��!'3� %2""- ".4 K�7&'� &�'3�7& ".�9 /5�0 �'2���

3'. %5,�2�35�*"� 4�. /5.�7'4&���0,52 �,�6 "2��V535�,,9�". !'. %�7'4&/54��.�3W�'.34 " � !�/$���3'. %5,�2�/. "�V535�,,9�

". !'. %�7'4&��.�3WK�/2�6'� "�6 "23�O��0/4 4'. %�35� &��%/� #.   )  *0/�+"�*1)� . �2"15'2 "3��"'. %���,"�4 /�'!".4'$ 9�

4&"�35�*"� 4�. /5.��. !�-�'.�6 "2��/$�" 6"29�3".4 ". � "��. !�& ". � "�+ . / 7,"!%"�/$�3".4 ". � "�3425� 452"�V3""� kAO@O>�

�. !� kAO@O?���/ 6"WO��&"�3" �2 � &�$/2�4&"�-�'.�35�*"� 4�. /5.��. !�6 "2��'3�� /-0,'��4 "!�� 9�4&"�$� � 4�4&�4�-�. 9�

/4& "2� . /5.3� �. !� 6 "2�3� '.� 6 �2 '/53�0&2 �3"�4 90"3� ��.� �2 / 7 !� '.4 /� �� 3".4 ". � "O� �&"�$/,,/ 7'. %�35�*"� 4Z6"2��

� %2""- ".4�V���2 " 6'�4 "!�[ �5�*Z6�� %2O\W�25,"3�&",0�9 /5�+ . / 7�7&�4�4 /�,//+�$ /2 O�

BO?J�� 2//$ 2" � !'. %�$/2�	2 �--�2 ��l��?=>

https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=596
https://owl.english.purdue.edu/engagement/2/1/33/
https://academicguides.waldenu.edu/writingcenter/grammar/runonsentences
https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=3374
https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=596
https://owl.english.purdue.edu/exercises/5/26/5


�5'� +��5,"3�

�,'� +� /.� 4& "� 25,"3� �",/ 7� 4 /� 3""� $52 4&"2� " 80,�.�4'/.3K� " 8�-0,"3K� � !6'� "� /.� 7&�4� 4 /� ,//+� $ /2� 7& ".�

02//$ 2" � !'. %K� �. !� !"- /.342 �4'/.3� /$� & / 7� 4 /� � /2 2"� 4� � /-- /.� 35�*"� 4Z6"2�� !'3� %2""- ".4� "2 2/2 3�

�33/�'�4 "!�7'4&�" � � &�/. "O�

�5�*Z6�� %2��5,"�>O>J�

�%*#1(�.�/1�& � 0/�0�'  �/%* #1(�.�2  . �/F�

�%!� 2) *+�,#�* �+ 6��210�  * �$,&+ $�1,��!�1% !� !!-!01 H�

�5�*Z6�� %2��5,"�>O?J�

�$  � %*� 7*%0  � ,. +* +1*/� ��� �>� � +� �) >� %� +� �) D� �* �� 0$ +/ �  * �%*#� 3%0$�D�&�0 � +.� D&%� � 0�'  � ��

/%*#1(�.�2  . � F�


#���� � � ,#�6 ,2� � � &&*�* �4&0!)6E�*&$ �&% � � * �$,&+ $�1,�4&+�1%!�-/ &7!E��21� � - �) 0�&�0�. %* ��!� �20!�

%� +� �) �/ !�))6� #&*�* H�

�5�*Z6�� %2��5,"�>O@J�

� +(( � 0%2 �* +1*/��* ��/+)  �%..  #1(�.�* +1*/�3%0$�,(1. �(� * �%*#/��.  �/%* #1(�.��* ��0�'  ���/%* #1(�.�

2 . � F�

�%!� ��% �� * +W1�$,&+$�,+�01 �$!�2+1&)�1% !� %� . * ���,21�1% !�01�$!�)&$%1&+$�  * �* ,/ !�-,0&1&3!H�

�5�*Z6�� %2��5,"�?J�

�(1. �(�* +1*D�� +),+1* ��* +1*D��* ��,(1. �(�%*� 7*%0  �,. +* +1*�/1�& � 0/�0�'  �,(1. �(�2  . �/F�

�%!� ) ��+* � ,#� 1%!� * �',/ &16� 202�))6� +),$' � 1%,0!� ,#� *&+ ,/ &16� $/ ,2-0E� ! 5� !-1� 4% !+� * ,+ ! 6� �% ��

-,)&1&�0�� &%*' ) � E��+ � �&+� �202�))6� �& H�

�5�*Z6�� %2��5,"�@J�

� +),+1* ��/1�& � 0/�&+%* ��� 5�&)�+.� %&)�0�'  �2  . �/�0$�0�� #.   �%*�*1)� .�3%0$�0$  �* +1*/�� (+/ /0�

0+�0$ )F�

�!&1%!/�6 ,2/� #�. 0�) *�%&)�1%!�'201&� !� *0*+�$� * �$,&+ $�1,��!���)!�1 ,�� !.2�1 !)6�-2+&0%�1%&0�16-!�,#�

�/ &* !H�

�5�*Z6�� %2��5,"�A J�

�$  �2  . ��%*�� (�1/ /�� #%**%* #�3%0$�+� �) � �+.� � �) � � � #.   /�3%0$�0$  �/1�& � 0�* +1*�" +((+3%*#�0$  �

2 . � F�

�� �) ���) � �14 ,� +0'�* �,#�-!,-)!�&+�1% !�4 ,/ ) E��+  � � �) ��� &$ �*�&% � �,#�1%!*�+ , 4 H�

� 40 * � ��� 4,(�*�0%+*/�

�5�*Z 6�� %2O��5,"�>O>J��'. %5,�2�35�*"� 43�4�+"�3'. %5,�2�6"2�3O�

�& ".� 4& "� 35�*"� 4� /$� 4&"� 3".4 ". � "X4& "� !/"2� /$� 4& "� � � 4'/.X'3� �� 3'. %5,�2� 35�*"� 4� V'O"O� /. "� !/"2 WK� 4&"�

6"2�� V4&"� � � 4'/.� '4� 0"2$ /2 -3W� '3� �,7 � 93� 3'. %5,�2O� � �4 � &� /54 K� 4&/5%&J� 4&'3� 25,"� &/,!3� " 6".� '$� 0&2 �3"3�

- /!'$ 9'. %�4&"�35�*"� 4�/2�'.4 "26".'. %�0�2 ".4& "4'��,�","- ".43��2 "�0,52 �,O�� /5�*534�&� 6"�4/��"���,"�4 /�4 ",,�

4&�4�4&/3"�0&2 �3"3��. !�0 �2 ".4& "4'��,�","- ".43��2 ". 4̂�4&"�-�'.�35�*"� 4��. !�4& "2"$/2 "�!/. 4̂�� /5.4�7& ".�

!"4 "2-'.'. %�4&"�.5-�"2�/$�4& "�6 "2� O�

?=?��l��BO?J�� 2//$ 2" � !'. %�$/2�	2 �--�2



� ,/ / !� 1D�

�2/�  %- �*+$ �%+� * �-�6&+ $�,##�+&�!)6 H�

�$ 5�%0Q/�� +. .  � 0C��& "�3'. %5,�2�35�*"� 4�['. 6"34- ".4\�4�+ "3�4&"�3'. %5,�2�6"2��[ '3K\�7&'� &�'3�4&"�4&'2!Z

0"2 3/.�3'. %5,�2�$/2 -�/$�4& "�6 "2��4 /��"O�

� ,/ / !� 1D�

�%!� *&,) � � �,#��))�,2/�+ !1 4 ,/ (�!/ / ,/ 0�� *�''��) * �4%!+ ! 3!/�6 ,2� ,���0 601!*�/ !01�/ 1H�

�$ 5� %0Q/� � +. .  � 0C� �& "� 3'. %5,�2� 35�*"� 4� [3/52 � " \� 4�+ "3� 4&"� 3'. %5,�2� -�'.� 6 "2�� [ !'3�00" �2 3\Q� 4&"�

0,52�,�. /5.�[ "22/2 3\�'-- "!'�4 ",9��"$ /2 "�4&"�6 "2��'3�*534�4&"�,�34�7 /2 !�'.���02 "0/3'4'/.�,�0&2 �3"�V[ /$�O�O�

O\W�- /!'$ 9'. %�4&"�35�*"� 4O�

� ,/ / !� 1D�

�+ �## %� �#,/�1&* !�1 ,�1%&+(�,#��!1 1!/�/ !0-,+0!0� �&�* +W1�4 ,/ (�&+���',��&+1 !/ 3&!4 H�

�$ 5�%0Q/�� +. .  � 0C��& "�3'. %5,�2�35�*"� 4�[34�,,'. %K\���%"25. !�V� � 4'/.�. /5.W�4�+ "3�4&"�3'. %5,�2�-�'.�

6"2�� [ !/"3\Q� 4& "� 0,52 �,� . /5.� [ 2"30/.3"3\� '-- "!'�4 ",9� �"$ /2 "� 4&"� 6 "2�� '3� *534� 4&"� ,�34� 7 /2 !� '.� ��

02"0/3'4'/.�,�0&2 �3"�V[ /$�O�O�O\W�"-�"!!"!�'.��.�'.;.'4'6 "�0&2 �3"�V[ 4/�4&'.+�O�O�O\W�"-�"!!"!�'.��. /4& "2�

02"0/3'4'/.�,�0&2 �3"�V[$/2�O�O�O\WO�

� ,/ / !� 1D�

�%!� * %��) D*&%�.)  +�) E� �),+ $� 4&1%� +! 4� �  &1&,+0� 1 ,� % !/� 83 ! S-&!� !� ��� ( 2-� ��+  E� �) ) - �* � �1� 1%!�

-/ !00�� ,+# !/ !+ � !��1�;D=:-*H�

�$ 5� %0Q/� � +. .  � 0C� �"30'4 "� 4&"� 0 �2 ".4& "4'��,� � !!'4'/.� /$� /4& "2� � � 4/2 3K� 4&"� %2�--�4'��,� 35�*"� 4�

V[3'. %"2Z3/. %72'4"2 \W�'3�34',,�3'.%5,�2��. !�4�+ "3���3'. %5,�2�6"2� O�


/ 7��&'3�
",03�4& "��" � !"2�

� /,,/ 7'. %�4&'3�25,"�&",03�4& "�2" � !"2� � /.. "� 4�4&"� !/"2� /$�4& "� � � 4'/.� 7'4&� -�'.� � � 4'/.� '43",$ K� "30"�'�,,9�

7& ".���6 �2 '"4 9�/$�0&2�3"3K�'. � ,5!'. %�. /5.3�/$�!'$$ "2".4�.5-�"2 K�'.4"26". "��"4 7 "".�4& "�35�*"� 4�. /5.��. !�

-�'.�6 "2� O�

�&�4�4 /�� //+�$ /2��& ".�� 2//$ 2" � !'. %�

� //+�$ /2�35�*"� 4�. /5.3�V4& "�-�'.�!/"2 3�/$�4&"�� � 4'/.W��. !�4& "�-�'.�6 "2�3�4&�4�4& "�35�*"� 4�. /5.�4�+ "3K�

4&".�".352 "�4&�4��/4&��2 "�3'. %5,�2O��//+�/54�"30"�'�,,9�$ /2�6 "2�3�4&�4��2 "�72 /. %,9�0,52�,�'.�$ /2 -��"��53"�

4&"� . /5.3� '-- "!'�4 ",9�02 "� "!'. %�4&"-� �2 "�0,52 �,� !"30'4 "�4&"�$� � 4�4&�4�4&" 9� �2 "� /.,9�0 �2 4� /$�0&2�3"3�

- /!'$ 9'. %�4&"�-�'.�35�*"� 4�. /5.O�

BO?J�� 2//$ 2" � !'. %�$/2�	2 �--�2 ��l��?=@




+ � ,/ / !� 1D�

�%!��!01� - &�" � �&+�1%!�,-&+&,+�,#��))�1% !�! 5-!/ 10��1�&+1!/ +�1&,+ �)�� ,*-!1&1&,+0� �) � �02/ -/ &0&+$)6�1%!�

�,1 1,*S0% !) #��)�!/ 1���2/ !H�

�%!�85 D�

�%!� �!01� - &�" � �&+�1%!� ,-&+&,+� ,#� �))�1% !� ! 5-!/ 10� �1�&+1!/ +�1&,+ �)� � ,*-!1&1&,+0�  * �02/ -/ &0&+$)6�1%!�

�,1 1,*S0% !) #��)�!/ 1���2/ !H�


+ � ,/ / !� 1D�

�%!�)2� ( 6�. %% �) E��0�4 !))� �0�1%/ !!� ,#�1% !&/��!01�# /&!+ 0E��) � �$,&+ $�,+��+��))S! 5-!+0!0S-�& �1/ &-�1,�

�!�21&#2)�� ,/ +4 �))E��+1 �/ &,F�

�%!�85 D�

�%!� )2� ( 6� . %% �) E� �0� 4 !))� �0� 1%/ !!� ,#� 1% !&/� �!01� # /&!+ 0E�&0� $,&+ $� ,+� �+� �))S! 5-!+0!0S-�& � 1/ &-� 1,�

�!�21&#2)�� ,/ +4 �))E��+1 �/ &,F�

�.� 4& "� ;2 34� '. � /2 2"� 4� "8�-0,"� 3".4 ". � "� ��/ 6"K� 4&"� 02 / 8'-'4 9� /$� 4&"� 0,52 �,� . /5.3� [ " 80"2 43\� �. !�

[ � /-0"4'4'/.3\�4 /�4& "�-�'.�6 "2��V$/2 -�/$� 1,��! W�02/� ��,9�-� !"�4& "�72 '4"2�4&'.+�4&�4�4& "�6 "2��&� !�4 /��"�

0,52�,K�4// O��&"�425"�35�*"� 4�. /5.� /$�4& "�3".4 ". � "K�&/ 7 " 6"2K�'3�[6/!+ �K\�7&'� &� '3�3'. %5,�2� �. !�4& "2"$/2 "�

4�+ "3�4&"�3'. %5,�2�6"2��[ '3\�. /�-�4 4"2�7&�4�� /- "3��"4 7 "".�4& "-O��.�4& "�3"� /. !�'. � /2 2"� 4�3".4 ". � "K�4&"�

%2�--�4'��,�35�*"� 4�'3�4&"�3'. %5,�2�[ 7'.. "2K\�3/�4& "�-�'.�6 "2��3& /5,!��"�4& "�3'. %5,�2�[ '3K\�. /4�4&"�0,52 �,�

[ �2 "O\� ��0 �2 ".4& "4'��,� '.4 "2*"� 4'/.� �"4 7 "".�4& "�35�*"� 4� �. !�4& "�6 "2� K�"6".� '$� '4� �00" �2 3�4/�0,52 �,': "�4&"�

35�*"� 4�7'4&�[ �3�7 ",,��3K\�[ �,/. %�7'4&K\�[ 0,53K\�/2�4& "�,'+ "K�4"� &.'��,,9�!/"3. 4̂�-�+ "���� /-0/5. !�35�*"� 4�

V3""� �5�*Z6�� %2O��5,"�? ��",/ 7�$ /2�- /2 "�/.�� /-0/5. !3WO�

�5�*Z 6�� %2O��5,"�>O?J ��& "�'. !";.'4 "�02 /. /5.3�" � � &K�"'4&"2K�."'4& "2K��. !�
4&/3"�". !'. %�7'4&�Z�/!9�/2�Z /. "�4�+ "���3'. %5,�2�6"2� O�

�& ".� 4& "� 35�*"� 4� . /5.� /$� 4& "� 3".4 ". � "� '3� 4& "� '. !";.'4 "� 02 /. /5.� !&1%!/ E� +!&1%!/ E� !�� %E� �+6�, 6 E�

! 3!/ 6�, 6 E�+,�, 6 E�0,* !�, 6 E��+6,+ !E�! 3!/ 6,+ !E�0,* !,+ !E�+,�,+ ! K�/2�+,+ ! �V3""�� ��,"� AOAO?� ���/ 6"�/.�

02/. /5.3WK�'4�'3�3'.%5,�2��. !�4�+ "3���3'. %5,�2�6"2� O�

� ,/ / !� 1D�

� �� ��� �* �!+ ,2$%�-!/ 0,+ �)�8+ �+ � !�( +, 4 S%, 4�1 ,�% �+  )!�% !/�, 4+�1 �5 !0H�

�$ 5� %0Q/� � +. .  � 0C� �& "� 35�*"� 4� 02/. /5.� [� � � &\� ��.� �"� 4& /5%&4� /$� 4& "� 3'. %5,�2� [� � � &� /. " \� �. !�

?=A��l��BO?J�� 2//$ 2" � !'. %�$/2�	2 �--�2



4&"2"$/2 "�4�+ "3���3'. %5,�2�6"2���.�4&'3���3"�4& "�6 "2��'3�[&�3\�2 �4& "2�4&�.�4& "�0,52 �,�[&� 6" \�4&�4�7 /5,!�

�"��002 /02 '�4 "�'$�4&"�35�*"� 4�7 "2"�[ �,,�/$�4& "-O \�

� ,/ / !� 1D�

� +� �)� * �8+ !H�

�$ 5�%0Q/�� +. .  � 0C��& "�35�*"� 4�02/. /5.�[�'4& "2 \���.��"�4& /5%&4�/$�4& "�3'. %5,�2�[�'4& "2�/. "K\�!"30'4 "�

'-0,9'. %���0 �'2�/$�/04'/.3K��. !�4& "2"$/2 "�4�+ "3���3'. %5,�2�6"2�X'.�4&'3���3"�[ '3O\�

� ,/ / !� 1D�

T� !/ %�-0� %&%��  * � * ,/ !�32)+ !/ ��)!�1% �+� ��* !0E� ��0,#1 S0-,( !+� ;C S6!�/ S,) �4% ,�&0� .2&� (�1,�9�0%���

0*&)!�1%�1�4 ,2) �* !) 1�&�! U�O�%&�+!)), E�<: ;> E�]<>PH�

�$ 5�%0Q/�� +. .  � 0C��& "�35�*"� 4�02/. /5.�[ . /. " \�'.�4&'3���3"���.��"�4& /5%&4�/$�4& "�3'. %5,�2�[ . /�/. " \�

�"��53"�4& "�4/0'��/$�4& "�3".4 ". � "�� /. � "2.3���3'. %,"�0"2 3/.O��& "�02 /. /5.�4& "2"$/2 "�4�+ "3���3'. %5,�2�

6"2�X'.�4&'3���3"�[ '3\�2�4& "2�4&�.�4& "�0,52 �,�[ �2 "O\�

� 4�  ,0%+*C��,+ ! ���.�3/- "4'- "3��"���0,52 �,�'. !";.'4 "�02 /. /5.�!"0". !'. %�/.�7&�4�� /- "3�,�4 "2�

'.�4& "�3".4 ". � "O�

� ,/ / !� 1D�

T�&% ���) � �* ,/ !�%,-!)!00)6�!+0)�3 ! �1% �+�1% ,0!�4% ,�# �)0!)6��!)&! 3!�1%! 6��/ !�# / !! U�O�,!1% !E�;B:C E�-H�

=CAPH�

�$ 5� %0Q/� � +. .  � 0C� �& "� 35�*"� 4� 02/. /5.� [ . /. " \� ��.� �"� 4& /5%&4� /$� �3� [ . /� 0"/0,"K \� � /.3'34 ".4� '.�

.5-�"2�7'4&�4& "�,�4 "2�02/. /5.�[ 4&/3"K\��. !�4&53���0,52 �,�02 /. /5.�4&�4�4�+ "3���0,52 �,�6 "2�X'.�4&'3�

��3"�[ �2 "K\�. /4�[ '3O\�

	, 4��%&0�	!)-0�1% !��!� !/�

� /,,/ 7'. %� 4&'3� 25,"� &",03� 4& "� 2" � !"2� 3""� 4&�4� 4& "� [ /. " \� /2� [�/!9 \� 35$;8� '.� " � � &� /$� 4&"3"� '. !";.'4 "�

02/. /5.3�'3�3'. %5,�2K�"6".�'$�4& "�7 /2 !��00,'"3�4 /�-�. 9�0"/0,"K��. !�4& "2"$/2 "�4�+ "3���3'. %5,�2�6"2��$ /2 -O�

�% �1�1 ,�
 ,,(�# ,/��% !+�� / ,,# / !� &+ $�

� //+�$ /2��. 9�'. !";.'4 "�02 /. /5.3�". !'. %�7'4&� S,+ ! �/2� S�, 6 �4�+ '. %���0,52 �,�-�'.�6 "2���. !�� &�. %"�4&"�

6"2��4 /�4& "�3'. %5,�2�$/2 -O�


+ � ,/ / !� 1D�

� - �) 0�&�0 �%!/ !� *� �) � �,2/�,-&+&,+�,+�.2�+1&1 �1&3!�!�0&+ $H�

BO?J�� 2//$ 2" � !'. %�$/2�	2 �--�2 ��l��?=B

http://ottawacitizen.com/news/local-news/giving-youth-futures
https://en.wikiquote.org/wiki/Johann_Wolfgang_von_Goethe
https://en.wikiquote.org/wiki/Johann_Wolfgang_von_Goethe


�$  �74 C� - �) 0�&�0 �%!/ !� *� �) �* �,2/�,-&+&,+�,+�.2�+1&1 �1&3!�!�0&+ $H�

�$  �74 C�##�%!/ !� *� �) � �,2/�,-&+&,+�,+�.2�+1&1 �1&3!�!�0&+ $H�


+ � ,/ / !� 1D�

� �� � �,#�6 ,2� *�% � �!+ ,2$%�� �/ �,+�&+1 ,�1%!��1* ,0-% !/ !�1 ,�-,&0,+���/ &3!/ H�

�$  �74 C�� �� � �,#�6 ,2� *�% �* �!+ ,2$%�� �/ �,+�&+1 ,�1%!��1* ,0-% !/ !�1 ,�-,&0,+���/ &3!/ H�

�$  �74 C�##�,#�6 ,2� *�% � �!+ ,2$%�� �/ �,+�&+1 ,�1%!��1* ,0-% !/ !�1 ,�-,&0,+���/ &3!/ H�


"2 "K�4&"�[ " 6"29\�0 �2 4�/$�4&"�7 /2 !� ! 3!/ 6�, 6 �'.�4& "�;2 34�'. � /2 2"� 4�3".4 ". � "��. !�4& "�$� � 4�4&�4�4&"�3"� /. !�

� !!2 "33� ��%2/50�35%%"34�4 /�4& "� � /.$53"!�72 '4"2�4&�4� ��0,52 �,'4 9� /$� � � 4/2 3� '3� �4�0,� 9K�4&53�2"15'2 '. %�4&"�

0,52�,�6 "2�3�[3&�2 " \��. !�[3". !O\�� 2/. %M��&"�[�/!9 \�0 �2 4�/$�4&"�7 /2 !�'3�4& "�/0"2 �4'6 "�/. "Q��"'. %�3'. %5,�2K�

'4�4�+ "3���3'. %5,�2�6"2�X[3&�2 "3\�'.�4&'3���3"X�. !�[� � � &\�'3�3&/2 4�$/2�[� � � &�/. "O\��. /4& "2�;8�'.�" � � &���3"�

'3�4/�-�+ "�4&"�35�*"� 4�4&"�0,52 �,�[ �,,\��. !�+ ""0�4& "�6 "2�3�0,52 �,O�

�5�*Z 6�� %2O��5,"�>O@J   �� /,,"� 4'6"�. /5.3��. !�3/- "�'2 2"%5,�2�. /5.3�7'4&�
0,52�,�". !'. %3��2"�3'. %5,�2��. !�4�+ "���3'. %5,�2�6"2� O�

� /,,"� 4'6"� . /5.3� 35� &� �3� [ %2/50 \� �2 "� %2�--�4'��,,9� 3'. %5,�2� �. !� 4&53� 4�+ "� �� 3'. %5,�2� 6"2�� !"30'4 "�

- " �.'. %�3"6"2�,�0"/0,"�/2�4&'. %3O��&"�$/,,/ 7'. %��2"�� /-- /.�� /,,"� 4'6"�. /5.3J�

�2 - 9�
�5!'". � "�
� �. !�
�/ �2 !�
�5. !,"�
���'. "4�
� ,�33�
� /--'4 4""�
� /-0 �. 9�
� /2 0/2 �4'/.�
� /5. �',�
�2 " 7�

!"0 �2 4- ".4�
$� �5, 49�
$�-',9�
;2 -�
%�. %�
%2/50�
*529�
-�*/2 '49�
- "-�"2 3&'0�
-'. /2 '49�
.� 69�
0 � � +�

0 �2 49�
0,"4& /2 ��
05�,'��
/$;� "�
3� &//,�
3".�4 "�
3/�'"4 9�
4�3+�$/2 � "�
4" �-�
42'�"�
42/50"�

�& "�3�- "�'3�425"�/$��. 9�� /-0 �. 9�.�- "�4&�4�". !3�'.�3�/2�&�3���� /-0/5. !�.�- "�V"O%O��//!���3'�3K�� /. %�

i��� �5� !"WK��3�7 ",,��3��. 9�� /-0/5. !�/$�'.�.'-�4 "�/�*"� 43�42" �4 "!��3���3'. %5,�2�".4'4 9�V"O%OK�-" �4��. !�

0/4�4 /"3�'3�� /.3'!"2 "!�/. "�!'3&Q�3""� �5�*Z6�� %2O��5,"�? ��",/ 7�$ /2�- /2 "�/.�� /-0/5. !3WO��'+" 7'3"K�3/- "�

30"�'�,Z��3"�7 /2 !3�4&�4� ,//+� ,'+ "�0,52 �,3� �"��53"�4& " 9� ". !�7'4&�3� '.34 " � !�4�+ "�3'. %5,�2�02/. /5.3� �. !�

6"2�3K�"30"�'�,,9�.�- "3�$/2�%�- "3��. !�!'3�'0,'. "3�/2��2 " �3�/$�345!9 K��3�7 ",,��3�!/,,�2��- /5.43K�!'34�. � "3K�

�. !��- /5.43�/$�4'- "J�

� � /534'�3�
�',,'�2 !3�
��2 !3�
�'6'�3�
�2 /332/ � !3�
!�2 43�
N�!/,,�2 3�

!/-'. /"3�
"� /. /-'�3�
"4&'�3�
%9-.�34'�3�
N�&/52 3�
N�- "42"3�
,'. %5'34'�3�

-�4& "-�4'�3�
- " �3,"3�
-5-03�
. " 7 3�
0&93'�3�
2��'"3�
3&�-�,"3�

�/4 "� 4&�4� - /34� /$� 4& "3"� 7 /2 !3� 7',,� �"� 0,52 �,� '$� 53"!� /4& "2� 4&�.� - " �.'. %� !'3�'0,'. "3K� ;",!3� /$� 345!9 K�

%�- "3K� /2� .5-�"2� /$�5.'43O� � /2� '.34�. � "K�7& ".�9 /5^2"�0,� 9'. %� !�2 43K�9/5�7 /5,!� 53"�4& "�0,52 �,� 6 "2�� '.�

?=C��l��BO?J�� 2//$ 2" � !'. %�$/2�	2 �--�2



[ �&2 ""�!�2 43�.  )�%* \�4/�2 "$"2�4/�4&2""�'. !'6'!5�,�!�2 43�'.�9 /52�&�. !��54�53"���3'. %5,�2�6"2��7& ".�3� 9'. %�

[��2 43�%/���7 � 9�/$�,'$" \��"��53"�9 /5^2"�. / 7�53'. %�[!�2 43\�'.�4& "�3".3"�/$�4& "�%�- "�2�4& "2�4&�.�4& "�/�*"� 4O�

� ,/ / !� 1D�

�%!� � &$$ + +�����$ �% �* ��� 1&,+�,+�1%!�)�1 !01�* ! &���)2+  !/ H�

�$ 5�%0Q/�� +. .  � 0C��& "�� /,,"� 4'6"�. /5.�[ � /--'4 4"" \�'3�3'. %5,�2K�!"30'4 "��"'. %�� /-02 '3"!�/$�3" 6"2�,�

0"/0,"K��. !�4& "2"$/2 "�4�+ "3�4&"�3'. %5,�2�6"2��[ !"-�. !3K\�. /4�4&"�0,52 �,�[ !"-�. !O\�

� ,/ / !� 1D�

�� !* ,)&1&,+��) � . �,#�1%/!!�0)! $!% �** !/ S4&!) &+$�%!�3&!0�&0�)! 3!))&+$�1%!�%,20!��0�4 !�0-!�( H�

�$ 5�%0Q/�� +. .  � 0C��& "�� /,,"� 4'6"�. /5.�[ �2 " 7 \�'3�3'. %5,�2�!"30'4 "��"'. %�$/,,/ 7 "!�� 9���02 "0/3'4'/.�,�

0&2�3"�!"4�','. %�&/ 7�-�. 9�0"/0,"��2 "�'.�4& "��2 " 7 O��"30'4 "��,3/�4& "�0,52 �,�. /5.�[& " � 6'"3\�02 "� "!'. %�

4&"�-�'.�6 "2� K�4&"�3'. %5,�2�[ '3\�'3�4&"�� /2 2"� 4�6"2��2 �4& "2�4&�.�4& "�0,52 �,�[ �2 "O\�

� ,/ / !� 1D�

� &&�� ��* �*� � �* � ��  !�)� ,+�# ,/�&� !� �/ !�*� / &$%1�+, 4 E� �+ � �&#� ��J� �����% � � � �* �0,* !�# / !0%�+ ! 4�

016)!0�� ,*&+ $�1%&0�0!�0,+H�

�$ 5�%0Q/�� +. .  � 0C��& /5%&�4& "�35�*"� 4�. /5.3�3""-�0,52 �,��"��53"�/. "�". !3�7'4&�3��. !�4& "�/4& "2�

� /-0/5. !3�4 7 /�.�- "3K��"'. %���3'. %,"�� /2 0/2 �4 "�".4'4 9�'.�" � � &���3"�-�+ "3�4&"-�3'. %5,�2��. !�4�+ "�

4&"�3'. %5,�2�6"2��[&�3\�2 �4& "2�4&�.�4& "�0,52 �,�[&� 6"O\�

� ,/ / !� 1D�

�%�),,( E��) ��%����*��% ��� �$� * �,+�1%!�* !+2H�

�$ 5�%0Q/�� +. .  � 0C��& /5%&�4& "�35�*"� 4�. /5.�3""-3�0,52 �,��"��53"�'4�'3���� /-0/5. !�/$���0,52 �,��. !�

3'. %5,�2� . /5.K� '4� '3� � /.3'!"2 "!� /. "�3'. %5,�2� !'3&� �. !�4& "2"$/2 "�4�+ "3�4&"�3'. %5,�2�6"2�� [ '3\�2�4& "2�

4&�.�4& "�0,52 �,�[ �2 "O\�

� ,/ / !� 1D�

�%!� %� . *� * �0,� !-/ !00&+$�1, �6 H�

�$ 5� %0Q/� � +. .  � 0C� �& /5%&� 4& "� 35�*"� 4� . /5.� 3""-3� 0,52 �,� �"��53"� '4� ". !3� 7'4&� 0K� [. " 7 3\� '3� ��

3'. %5,�2�. /5.�4�+ '. %�4&"�3'. %5,�2�6"2��[ '3K\�. /4�4&"�0,52 �,�[ �2 "O\�

� ,/ / !� 1D�

� +� �*� *% G+��+�,-1&,+ �)�8!) �,#�012 6�# ,/��20&+ !00�-/ ,# !00&,+ �)0H�

BO?J�� 2//$ 2" � !'. %�$/2�	2 �--�2 ��l��?=D



�$ 5�%0Q/�� +. .  � 0C��& /5%&�4& "�35�*"� 4�. /5.�3""-3�0,52 �,��"��53"�'4�". !3�7'4&�3��. !�4& "�3'. %5,�2�

["4&'� \�'3��,3/���,"%'4'-�4 "�7 /2 !K�'4�� � 43�'.�4&'3���3"��3���3'. %5,�2�".4'4 9��"��53"�'4�'3���;",!�/$�345!9�

�. !�4& "2"$/2 "�4�+ "3�4&"�3'. %5,�2�6"2��[ '3O\�

� ,/ / !� 1D�

�  - ���&##�) * � ,+ �1 ! �1 ,�1%!�/ &$%1��%�/ &1&!0�&0��))�1%�1W0�+!! ! �1 ,�0�3 !���)&#!H�

�$ 5�%0Q/�� +. .  � 0C��& /5%&�4& "�35�*"� 4�. /5.�3""-3�0,52 �,��"��53"�'4�� /.4�'.3�- /2 "�4&�.�/. "�!/,,�2 K�

'4�� � 43��3���3'. %5,�2�".4'4 9��. !�4&53�4�+ "3�4&"�3'. %5,�2�6"2��[ '3\�2"%�2 !,"33�/$�4& "�. /5.�[ � &�2 '4'"3\�4&�4�

� /- "3��"$ /2 "�'4�'.���02 "0/3'4'/.�,�0&2 �3"O�

� ,/ / !� 1D�

� �%�"  #&$ �+) �* �'3�4//�$ �2�4/�7 �,+��"��53"�4& /3"� +�%�"  #&$ �+) �*��) � �%/'. %�4/�-�+ "�53�,�4 "O�

�$ 5� %0Q/� � +. .  � 0C� �& "� ;2 34� [� ".� + ',/- "4"23\� '3� �� %2�--�4'��,,9� 3'. %5,�2� 35�*"� 4� �"��53"� 4& "�

!'34�. � "��3���7& /,"�'3�- " �.4 O��&"�3"� /. !�'.34�. � "�2"$"23�4/�" � � &�'. !'6'!5�,�+ ',/- "4"2�4/%"4& "2�7'4&�

4&"�/4& "23K�&/ 7 " 6"2K�3/�'4�'3�%2�--�4'��,,9�0,52 �,K�4�+'. %�4&"�0,52 �,�02 /. /5.�[ 4&/3" \��. !�6 "2��[ �2 "O\�

	, 4��%&0�	!)-0�1% !��!� !/�

� /,,/ 7'. %�4&'3�25,"�&",03�4& "�2" � !"2�� /.. "� 4�4&"�3'. %5,�2�%2�--�4'��,�35�*"� 4�0"2$/2 -'. %���3'. %,"�� � 4'/.�

'.�� /. � "24��3�/. "�".4'4 9�7'4&�4&"�-�'.�6 "2� K�"30"�'�,,9�7& ".�0&2 �3"3�/$�!'$$ "2".4�.5-�"2�� /- "��"4 7 "".�

4&"-O�

�% �1�1 ,�
 ,,(�# ,/��% !+�� / ,,# / !� &+ $�

� //+�$ /2� � /5.4� . /5.3K� �3�7 ",,� �3�30"�'�,Z��3"� . /5.3�4&�4� ,//+�0,52 �,� �54� �2 "� � � 45�,,9�3'. %5,�2K�35�&� �3�

%�- "3� �. !� �2 " �3� /$� 345!9 K� ,'+"� 4&/3"� '!".4';"!� ��/ 6"O� �.352 "� 4&�4� 4& "� -�'.� 6 "2�� $ /,,/ 7'. %� 4&"-� '3�

3'. %5,�2�2�4& "2�4&�.�0,52 �,O�


+ � ,/ / !� 1D�

�� '�� " �,#�)&!0��3 !/ �$&+ $��/ ,2+  �1 4 !+1 6�-!/� �6� �) � �4&++&+$�, 3!/���� ,+#20! ��+  ��+ $/ 6�04 �1%�,#�

1%!�!)!� 1,/ �1 !H�

�$  �74 C �� '�� " � ,#�)&!0��3 !/ �$&+ $��/ ,2+  �1 4 !+1 6�-!/� �6�  * �4&++&+$�, 3!/��� � ,+#20! ��+  ��+ $/ 6�

04 �1%�,#�1%!�!)!� 1,/ �1 !H�

?=E��l��BO?J�� 2//$ 2" � !'. %�$/2�	2 �--�2




+ � ,/ / !� 1D�

�%!� �� &,*+ �* �&+�%!/ !� �) � �0,��� �1% �1�&1�* �( !0�* !�4 �+1�1 ,�012 6� �� &,*+ �* E�4%&�%��) � � �))���,21�

%, 4�0,2+  0��!% �3 !�&+�� !/ 1�&+�!+ 3&/,+* !+10H�

�$  �74 C �%!� �� &,*+ �* �&+�%!/ !� �) � �0,��� �1% �1�&1�* �( !0�* !�4 �+1�1 ,�012 6� �� &,*+ �* E�4%&�%� * ��))�

��,21�% , 4�0,2+  0��!% �3 !�&+�� !/ 1�&+�!+ 3&/,+* !+10H�

�.�4& "� ;2 34� '. � /2 2"� 4�3".4 ". � "� ��/ 6"K�4&"� � /,,"� 4'6"� . /5.� [ 0 � � +\� '3�%2�--�4'��,,9�3'. %5,�2� �. !� -534�

4&"2"$/2 "�4�+ "�4&"�3'. %5,�2�6"2��[ '3K\�. /4�4&"�0,52 �,�6 "2��[ �2 " \WK�!"30'4"�'4��"'. %�� /-02 '3"!�/$���0,52 �,'4 9�/$�

4&'. %3�V[,'"3\W�'!".4';"!�'.�4& "�02 "0/3'4'/.�,�0&2 �3"�$ /,,/ 7'. %�'4O��.�4&"�3"� /. !�'. � /2 2"� 4�3".4 ". � "K�7"�3""�

47 /�!'$$ "2".4�4 90"3�/$�4& "�7 /2 !�[ � � /534'�3O\��. "�490"�- " �.3�[3/5. !�15�,'4 9K\�� � 43��3���0,52 �,�%2�--�4'��,�

35�*"� 4K��. !�4& "2"$/2 "�4�+ "3�4&"�0,52 �,�6 "2��[ �2 "O\��& "�/4& "2K�- " �.'. %�4&"�345!9�/$�& / 7�3/5. !3�'.4 "2� � 4�

7'4&�4&"�". 6'2/.- ".4 K�4�+"3�4&"�3'. %5,�2�6"2��[ '3K\�. /4�4&"�0,52 �,�6 "2��[ �2 "O\�

�5�*Z 6�� %2O��5,"�?J��,52 �,�. /5.K�� /-0/5. !�. /5.K��. !�0,52 �,�'. !";.'4 "�
02/. /5.�35�*"� 43�4�+"�0,52 �,�6 "2�3O�

�& ".�4& "�35�*"� 4� /$�4&"�3".4 ". � "� '3�0,52 �,� /2� � /.4�'.3�4 7 /� /2�- /2 "� . /5.3� /2�02 /. /5.3�*/'. "!� � 9� �. !�

4/� -�+ "� �� � /-0/5. !� 35�*"� 4K� 4&"� 6 "2�� !"3�2 '�'. %� 4&"� � � 4'/.� 4& " 9� 0"2$/2 -� 4 /%"4& "2� '3� �,7 � 93� 0,52�,�

2"%�2 !,"33�/$�7& "4&"2�4&"�. /5.3��2 "�3'. %5,�2�/2�0,52 �,O��&"�6 "2��'3�0,52 �,�" 6".�'$�4& "�� /-0/5. !"!�35�*"� 4�

. /5.�� ,/3"34�4 /�4& "�6 "2��'3�3'. %5,�2O��4&"2�7 /2 !�4 90"3�4&�4�4�+ "�0,52 �,�02 /. /5.3��. !�6 "2�3�'. � ,5!"J�

I� �& "�'. !";.'4 "�02 /. /5.3� �,1% K�#! 4 K�* �+ 6K�0! 3!/ �) K��. !� ,1%!/ 0�

I� �/- "�'4 "-3�4&�4�3""-�3'. %5,�2��"��53"�4& " 9��2 "��33"-�,"!�'.4 /�/. "�5.'4 K�35�&��3� �&+ ,�2)�/ 0K�

$)�00!0 K�'!�+0 K�-�+10 K�0�&00,/ 0K�0%!�/ 0K��. !� 0%,/ 10�

I� �0/2 4�4" �-3�7'4&�3'. %5,�2�.�- "3K�35�&��3�4& "�� /,/2 � !/�� 6�,�. � &"��. !�� �-0 ���� 9��'%&4.'. %�

I� ��. !3�/$�-53'�'�.3�7'4&�3'. %5,�2Z3/5. !'. %�.�- "3�35� &��3�4& "�� 2� %'��,,9�
'0��. !��2 �� !"�� '2"�

� ,/ / !� 1D�

�!) #S / &3&+$� � �) *��) � �$,&+ $�1,�/ ! 3,)21&,+&7!�* ,/ !�1%�+�'201�1% !��21 ,�&+ 201/ 6H�

�$ 5�%0Q/�� +. .  � 0C��& "�0,52 �,�35�*"� 4�. /5.�[ ��2 3\�4�+ "3�4&"�0,52 �,�-�'.�6 "2��[ �2 "O\�

� ,/ / !� 1D�

�,, + !00E�. ��� �- � �,2/�4 ,/ (��21�,21�# ,/�20H�

�$ 5�%0Q/�� +. .  � 0C��& "�0,52 �,�35�*"� 4�02/. /5.�[ 7 " \�4�+ "3�4&"�0,52 �,�-�'.�6 "2��[&� 6" \�

� ,/ / !� 1D�

�))� 1%!� + !1 4 ,/ (� *0*+�$* � �+  � 1%!� $ � %� )�$ � � 4 ! W3!� �!!+� 2- �1&+ $� �) � � $,&+ $� 1,� % �3 !� 1 ,� �!�

)&.2& �1 ! �+ , 4 H�

BO?J�� 2//$ 2" � !'. %�$/2�	2 �--�2 ��l��?=F



�$ 5� %0Q/� � +. .  � 0C� �& "� � /-0/5. !� 35�*"� 4� 7'4&� 4&"� 0,52 �,� . /5.� [3 934"-3\� �. !� 3'. %5,�2� . /5.�

[ -�'.$ 2�- " \�4�+ "3�4&"�0,52 �,�-�'.�6 "2��[ �2 "O\��,,�4& "�/4& "2�6"2�3��2 "�0 �2 4�/$�"-�"!!"!�0&2 �3"3�4&�4�

!/. 4̂��$$"� 4�4&"�6 "2��.5-�"2 O�

� ,/ / !� 1D�

�� � � . �,#�1%!*� *�0 �1%! 6�� �+ W1�$, E��21�*� - �) �#��) � �01&))�$,&+$H�

�$ 5�%0Q/�� +. .  � 0C��& "�0,52 �,�'. !";.'4 "�02 /. /5.3�[$ " 7 \��. !�[3" 6"2�,\�4�+ "�4&"�0,52 �,�6 "2�3�[3� 9\��. !�

[ �2 " \�2"30"� 4'6",9 O�

� ,/ / !� 1D�

�%!0!� '�%+*��& +W1�81E�1%!0!� *� **&) *��& +W1��21 E��+ �1%!0!� *� ��) *��) � �( �-21 H�

�$ 5�%0Q/�� +. .  � 0C��& /5%&�" � � &�/$�4&"3"�35�*"� 4�. /5.3�3",,3��3�/. "�'4 "-K�4& " 9��2 "�� /.3'!"2 "!�0 �'2 3�

%2�--�4'��,,9��. !�4& "2"$/2 "�4�+ "�0,52 �,�6 "2�3�35� &��3�[ !/. 4̂\�'.34 " � !�/$�4& "�3'. %5,�2�[ !/"3. 4̂O\�

� ,/ / !� 1D�

�%!� � )�� � �##0�	 ' ��/ !�-)�6&+ $�1%!&/�8+ �)�� ,+ � !/ 1�&+��&+$01,+�4% !/ !�1%! 6�-)�6 ! �1% !&/�8/ 01�0%, 4�= <�

6!�/ 0�!�/ )&!/H�

�$ 5�%0Q/�� +. .  � 0C�� 3���;6 " Z0'"� "�� �. !�/$�-53'�'�.3K�4& "�� 2� %'��,,9�
'0��2 "���%2 �--�4'��,,9�0,52 �,�

. /5.�!"30'4 "�&� 6'. %���3'. %5,�2Z3/5. !'. %�.�- "K��. !�4& "2"$/2 "�4�+ "�4&"�0,52 �,�6 "2��[ �2 "O\�

	, 4��%&0�	!)-0�1% !��!� !/�

� /,,/ 7'. %�4&'3�25,"�&",03�4& "�2" � !"2�� /.. "� 4�4&"�!/"2�/$�4& "�� � 4'/.�7'4&�4& "�-�'.�� � 4'/.�'43",$ K�"30"�'�,,9�

7& ".� ��6 �2 '"4 9�/$�0&2�3"3K� '. � ,5!'. %�. /5.3�/$�!'$$ "2".4�.5-�"2 3K� '.4"26". "� �"4 7 "".�4& "�35�*"� 4�. /5.�

�. !�-�'.�6 "2� O�

�% �1�1 ,�
 ,,(�# ,/��% !+�� / ,,# / !� &+ $�

� //+�$ /2�35�*"� 4�. /5.3�V4& "�-�'.�!/"2 3�/$�4&"�� � 4'/.W��. !�4& "�-�'.�6 "2�3�4&�4�4& "�35�*"� 4�. /5.�4�+ "3K�

4&".�".352 "�4&�4��/4&��2 "�0,52 �,O�� //+�/54�"30"�'�,,9�$ /2�� /-0/5. !�35�*"� 43�7'4&���3'. %5,�2�. /5.�� ,/3"�

4/�4& "�6 "2��42 '� +'. %�9/5�'.4 /�-�+ '. %�4&"�-�'.�6 "2��3'. %5,�2O�


+ � ,/ / !� 1D�

�,01�* �',/� �,+ &�$ �%,� �� +,) �) * ��+  E�,#�� ,2/ 0!E�� �*#��  * �)!� &+ $�1%!�4 �6�1 , 4 �/  0�0!) #S / &3&+$�� �/ 0�

3&����0 4&1� %�1,��))S!)!� 1/&�� / &3!1/ �&+0H�

?>=��l��BO?J�� 2//$ 2" � !'. %�$/2�	2 �--�2



�$  �74 C �,01�* �',/��21 ,� $ �%,� �� +,) �) *��% � E�,#��,2/ 0!E�� �*#�� �) � �)!� &+ $�1%!�4 �6�1 , 4 �/  0�0!) #S

 / &3&+$�� �/ 0�3&����0 4&1� %�1,��))S!)!� 1/&�� / &3!1/ �&+3O�


+ � ,/ / !� 1D�


�� �+�/ !0-!� 1�1%!&/�*20&�&�+0%&- E��21��,*� �'201��%%&0* �* !E�,/�* �6�!�&1W0�'201��!  6�
 !! W0�3,&� !H�

�$  �74 C 
�� �+�/ !0-!� 1�1%!&/�*20&�&�+0%&- E��21��,*� �'201��%%&0�* !E�,/�* �6�!�&1W0�'201��!  6�
 !! W0�

3,&� !H�

�.� 4& "� ;2 34� '. � /2 2"� 4� "8�-0,"� ��/ 6"K� 4&"� 02 / 8'-'4 9� /$� 4&"� 3'. %5,�2� . /5.� [ � "3,� \� 4/� 4& "� -�'.� 6 "2��

02/� ��,9�-� !"�4& "�� /.$53"!�72 '4"2�4&'.+�4&�4�4& "�6 "2��&� !�4 /��"�4& "�3'. %5,�2�[ '3K\�4// O��&"�35�*"� 4�'3�'.�

$� � 4���� /-0/5. !K�&/ 7 " 6"2J�[-�.5$ � � 452"23��. !�O�O�O��"3,�O\��&�. %'. %�4&"�-�'.�6 "2��4 /���0,52 �,�$ /2 -�" �3',9�

;8 "3�4&"�35�*"� 4Z6"2��!'3� %2""- ".4�/$�.5-�"2 O�

�.�4& "�3"� /. !�'. � /2 2"� 4�"8�-0,"K�4& "�� �. !��53&�3""-3�,'+ "�'4�3& /5,!��"���3'. %5,�2�. /5.��. !�4�+ "�4&"�

3'. %5,�2�6"2�� [ �.. / 93\� �"��53"�4& "�7 /2 !�253&� '3�3'. %5,�2Q� �3� ��42'/� /$� -53'�'�.3K�& / 7 " 6"2K�4&"� � �. !� '3�

%2�--�4'��,,9�0,52 �,��. !�4�+ "3�4&"�0,52 �,�6 "2��[ �.. / 9O\��/4'� "K�7& ".�7 "�53"�4& "�. /5.�[� �. !\�'.�$ 2/.4�/$�

[�53& \�3/�4&�4�[� �. !\�'3�%2 �--�4'��,,9�4& "�35�*"� 4�. /5.K�& / 7 " 6"2K�7"�53"���3'. %5,�2�6"2��$ /,,/ 7'. %��5�*Z

6�� %2O��5,"�>O@���/ 6"O�

�5�*Z 6�� %2O��5,"�@J��/-0/5. !�35�*"� 43�*/'. "!�� 9�/2�/2�. /2�4�+ "�6 "2�3�
4&�4�� %2""�'.�.5-�"2�7'4&�4& "�. /5.3�� ,/3"34�4 /�4& "-O�

�& ".�4& "�35�*"� 4�/$�4&"�3".4 ". � "�'3���� /-0/5. !�*/'. "!�� 9�4&"�� //2 !'.�4'. %�� /.*5. � 4'/.� ,/ �/2� +,/ K�4&"�

.5-�"2�V3'. %5,�2�/2�0,52 �,W�/$�4&"�6 "2��'3�!"4 "2-'. "!�� 9�4&"�35�*"� 4�. /5.�4&�4�� /- "3�'-- "!'�4 ",9��"$ /2 "�

'4O�

� ,/ / !� 1D�

�&1%!/�1%!� '#�0 �) *�&) �1%!� � &�� �� * �$,&+ $�1,�1 �( !�1%!�# �))�#,/�1%!�),00H�

�$ 5� %0Q/� � +. .  � 0C� �& /5%&� 4&'3� '3� �� � /-0/5. !� 35�*"� 4� � /-02 '3"!� /$� 4& "� 0,52 �,� [ 0,� 9"23\� �. !�

3'. %5,�2�[ � / � � &K\�4&"�-�'.�6 "2��'3�4& "�3'. %5,�2�[ '3\��"��53"�[ /2 \�*/'.3�4& "�47 /�35�*"� 4�. /5.3��. !�4& "�

/. "�� ,/3"34�4 /�4& "�6 "2� K�[� / � � &K\�'3�3'. %5,�2O�

� ,/ / !� 1D�

�% !+�+ !&1%!/�1%!�-/ ,'!� 1�#����% &)��& 1�%* �,#�!+ $&+!!/ 0���) � �1,� ,2�1�1% !�0�# !1 6�,#�1%!�)�2+ � %E�6,2�

%�3 !��))�1% !�* �( &+$0�,#����% �))!+ $!/ S)&(!� &0�01 !/ H�

�$ 5� %0Q/� � +. .  � 0C� �& "� 0,52 �,� 35�*"� 4� 02/. /5.� [ !/ : ".3K\� �3� 4& "� 3"� /. !� 0 �2 4� /$� 4&"� � /-0/5. !�

35�*"� 4�'. � ,5!'. %�4&"�3'. %5,�2�[," � !K\�4�+ "3�4&"�0,52 �,�-�'.�6 "2��[ !�2 " \��"��53"�'4�'3�� ,/3"2 O�

BO?J�� 2//$ 2" � !'. %�$/2�	2 �--�2 ��l��?>>



	, 4��%&0�	!)-0�1% !��!� !/�

� /,,/ 7'. %� 4&'3� 25,"� &",03� 4& "� 2" � !"2� 3""� 4& "� 47 /� � /-0/5. !"!� 35�*"� 4� . /5.3� �3� 3"0 �2 �4 "� � � 4/2 3�

0"2$/2 -'. %�4&"�6 "2��� � 4'/.�'. !"0". !".4,9�/$�/. "��. /4& "2�2�4& "2�4&�.�4 /%"4& "2O�

�% �1�1 ,�
 ,,(�# ,/��% !+�� / ,,# / !� &+ $�

� //+� $ /2�0,52 �,� 6 "2�3�4&�4� !'3� %2""� '.� .5-�"2�7'4&�3'. %5,�2�35�*"� 4� . /5.3� � ,/3"34�4 /� 4& "-� 7& ".� 4& "�

35�*"� 4�. /5.3��2 "�*/'. "!�� 9�,/ �/2� +,/ O�


+ � ,/ / !� 1D�

��/ ,� (� &)���% �/  � '#�� �� �) � �6,2/�,+)6�� %,&� !�&+�1%&0�0&12�1&,+H�

�$  �74 C���/ ,� (� &)���% �/  � '#�� ��  * �6,2/�,+)6�� %,&� !�&+�1%&0�0&12�1&,+H�

�.�4& "�'. � /2 2"� 4�"8�-0,"���/ 6"K�4&"�� /-0/5. !'. %�/$�4&"�47 /�3'. %5,�2�. /5.3�,'+ ",9�-� !"�4& "�� /.$53"!�

72 '4"2� 4&'.+� 4&�4� 4& "� 6 "2�� 3& /5,!� �"� 0,52 �,� �3� '4� '3� 7& ".� �. !� � /-0/5. !3� 35�*"� 4� . /5.3O� �& ".� ,/ � /2�

+,/ �� /-0/5. !3�35�*"� 4K�&/ 7 " 6"2K�4&"�6 "2��-534�� %2""�7'4&�7&�4 " 6"2�35�*"� 4�. /5.�� /- "3�'-- "!'�4 ",9�

�"$ /2 "�'4 O�

�5�*Z 6�� %2O��5,"�A J��&"�6 "2��'.�� ,�53"3��"%'..'. %�7'4&�1%!/ ! �/2� %!/ !�
� %2""3�7'4&�4& "�35�*"� 4�. /5.�$ /,,/ 7'. %�4&"�6 "2� O�

�& ".���3".4 ". � "�/2�� ,�53"��"%'.3�7'4&�4& "�02 /. /5.� 1%!/ ! �/2� %!/ ! K�4&"�35�*"� 4�. /5.�$ /,,/ 7 3�4&"�6 "2���. !�

4&"2"$/2 "�!"4 "2-'. "3�7& "4&"2�4&"�6 "2��3& /5,!��"�3'. %5,�2�/2�0,52 �,O��.�/4& "2�7 /2 !3K�7&�4�� /- "3��"$ /2 "�

4&"�6 "2��535�,,9�!"4 "2-'. "3�7& "4&"2�4&"�6 "2��'3�3'. %5,�2�/2�0,52 �,K��54�'.�4&'3���3"K�7&�4�� /- "3��$4 "2�4&"�

6"2��!/"3�4&�4 O��.�35� &�" 80,"4'6 "�� /.3425� 4'/.3K��3�4& " 9^2"���,,"!K� %!/ ! �/2� 1%!/ ! ��2 "�. /4�� � 45�,,9�35�*"� 43O�

� ,/ / !� 1D�

�� �) ���''��) * �1,��!���*&$%1 6�*+&)$ ��--/ ,�� %&+$�,+�1% !�%,/ &7,+H�

�$ 5� %0Q/� � +. .  � 0C� �& "� 3'. %5,�2� 35�*"� 4� . /5.� [34 /2 - \� $/,,/ 7'. %�4&"�6 "2�� 4�+ "3�4&"� 3'. %5,�2� 6"2��

[ �00" �2 3O\�

� ,/ / !� 1D�

	�) �� * ��� '�% � #��+  � � �) ���) � �0,* !� �&)$* �6,2�+ !! �1 ,�8))�,21 H�

�$ 5�%0Q/� � +. .  � 0C� �& "�3'. %5,�2�35�*"� 4� . /5.� [ 0". �',\�$ /,,/ 7'. %�4&"�-�'.�6 "2��4�+ "3�4&"�3'. %5,�2�

6"2��[ '3\�'.�4& "�;2 34�� ,�53"O��& "�0,52 �,�35�*"� 4�. /5.�[$ /2 -3\�'.�4& "�3"� /. !�� ,�53"�4�+ "3�4&"�0,52 �,�6 "2��

[ �2 "O\�

?>?��l��BO?J�� 2//$ 2" � !'. %�$/2�	2 �--�2



� ,/ / !� 1D�

�� �) ��� �''�% �1,��!�0&5� � &%� + &%* �,+�4%&� %�1%!�$/ , 4 1%�,#�,2/��20&+ !00� !-!+  0H�

�$ 5� %0Q/� � +. .  � 0C� �& "� 0,52 �,� 35�*"� 4� . /5.� [ � /. !'4'/.3\� $ /,,/ 7'. %� 4&"� 6 "2�� 4�+ "3� 4&"� 0,52 �,� 6 "2��

[&�00". \�2�4& "2�4&�.�4& "�3'. %5,�2�[&�00".3O \�

� ,/ / !� 1D�

�� �) �� *�% &+� %� �1,�1%!��))!$�1&,+0�,#�4/ ,+ $ ,&+ $H�

�$ 5�%0Q/�� +. .  � 0C��& "�3'. %5,�2�35�*"� 4�. /5.�[ . /4&'. %\�$/,,/ 7'. %�4&"�6 "2��4�+ "3�4&"�3'. %5,�2�6"2��

[ '3\� 2"%�2 !,"33� /$� 4& "�0,52 �,� . /5.� [ �,,"%�4'/.3\� '.� 4& "�02 "0/3'4'/.�,� 0&2 �3"� - /!'$ 9'. %�4&"�35�*"� 4�

. /5.O�

� ,/ / !� 1D�

�� �) ���) � �1,,�* �+ 6��''# � �+ &%* �1,�0,/ 1�1%/,2$%�&+�1%!�$&3!+�1&* !# / �* !H�

�$ 5�%0Q/�� +. .  � 0C��& "�0,52 �,�35�*"� 4�. /5.�[ �00,'��4'/.3\�$ /,,/ 7'. %�4&"�6 "2��4�+ "3�4&"�0,52 �,�6 "2��

[ �2 "O\�

	, 4��%&0�	!)-0�1% !��!� !/�

�.�3".4 ". � "3��"%'..'. %�7'4&�4&"�02 /. /5.� 1%!/ ! K�$/,,/ 7'. %�4&'3�25,"��5"3�4& "�2" � !"2�4 / 7 �2 !3�4& "�.5-�"2�

/$�4&"�35�*"� 4�. /5.��"$ /2 "�'4��00" �2 3O�

�% �1�1 ,�
 ,,(�# ,/��% !+�� / ,,# / !� &+ $�

� //+�$ /2�3".4 ". � "3�/2�� ,�53"3��"%'..'. %�7'4&�1%!/ ! ��. !�".352 "�4&�4�4& "�6 "2��� %2""3�7'4&�4& "�. /5.�4&�4�

$/,,/ 7 3�'4O��&"�6 "2��'3. 4̂�. "� "33�2 ',9�3'. %5,�2�*534��"��53"� 1%!/ ! �� /- "3��"$ /2 "�4&"�6 "2��V7& "2"�4&"�35�*"� 4�

'3�535�,,9�,/��4 "!W��. !�3""-3�,'+ "���3'. %5,�2�02/. /5.O�


+ � ,/ / !� 1D�


� � �+ W1��!)&! 3!� +� �) � � '201�� �''�%* �1,��!�1 4 ,� + � " �+* �1,�1%!�0%, 4�6 ,2�4 �+1 ! �1 ,�0!!�&+�* 6�-,� ( !1�

%!/ !H�

�$  �74 C�
�� �+ W1��!)&! 3!� +� �) � �'201�� �''�% �1,��!�1 4 ,� + � " �+* �1,�1%!�0%, 4�6 ,2�4 �+1 ! �1 ,�0!!�&+�* 6�

-,� ( !1�%!/ !H�


+ � ,/ / !� 1D�

	�) ��  * ��� ��)��) �'���% ��' ��� � �) +�6,2�� �+�! 51/�-,)�1 !�/ !02) 10�#/ ,*H�

BO?J�� 2//$ 2" � !'. %�$/2�	2 �--�2 ��l��?>@



�$  �74 C 	�) �� �) � ��� ��)��) �'���% ��' ��� � �) +�6,2�� �+�! 51/�-,)�1 !�/ !02) 10�#/ ,*H�

�.�4& "�;2 34�'. � /2 2"� 4�3".4 ". � "���/ 6"K�4&"�02 /. /5.�[ 4&"2" \�'3�. /4�4&"�35�*"� 4�. /5.�/$�4& "�2",�4'6 "�� ,�53"�

$/,,/ 7'. %� [4&�4\Q� 4&"� 0,52 �,� . /5.� [ 4'� +"43\� '3� 4&"� 35�*"� 4� �. !� 4& "2"$/2 "� 4�+ "3� 4&"� 0,52 �,� 6 "2�� [&�00". \�

2�4& "2�4&�.� 4& "� 3'. %5,�2� [&�00".3O \� �.� 4& "� 3"� /. !� '. � /2 2"� 4� 3".4 ". � "K�4&"�%2�--�4'��,� 35�*"� 4� '3� 4&"�

� /-0/5. !�. /5.�[� �2�%2�0&��. !�0'"�� &�2 4\�$/,,/ 7'. %�[
"2 "K\�3/�4& "�-�'.�6 "2��-534��"�4& "�0,52 �,�[ �2 "K\�

. /4�4&"�3'. %5,�2�[ '3O\�

� /2�- /2 "�/.�35�*"� 4Z6"2��� %2""- ".4��. !�& / 7�4 /�� /2 2"� 4�!'3� %2""- ".4 K�3""�4&"�$/,,/ 7'. %�2"3/52 � "3J�

I� ��+ '. %��5�*"� 43��. !�� "2�3�� %2"" �V� �': K��"2 29K�i��2 ': ""K�?=>EW�

I� �",$�� " � � &'. %��.'4J��5�*"� 4Z� "2��� %2""- ".4 �V�".. "2K�?===WK�'.� ,5!'. %�"8"2�'3"3�

� /2�- /2 "�" 8"2�'3"3K�3""� �5�*"� 4Z� "2��� %2""- ".4�� ��. !� �� �V��2 ,'. %K�?=>A� WO�

; F�� . +* +1*��. . +. /�

� /2�- /2 "�/.�02 /. /5.Z�.4 "� "!".4�!'3� %2""- ".43�/$�.5-�"2�V"O %OK�� 3!/ 6�, 6�% �0��+�,-&+&,+�,+�1%&0E��21�

+� � 0� �/ !� �))�4/ ,+ $WK��-�'%5/53�02 /. /5.3�V"O %OK��%!�-)�+ !� �/ �0% ! �&+�1%!�8!) E��21�0,* !%, 4�  +� !+  ! �

2-�2+0� �1%! Q4 �0�1%!�-)�+ !�,/�8!) �)!#1�2+0� �1%! I WK��.!�02 /. /5.���3"�"2 2/2 3�V"O%OK��,���+  � $ � ��/ !�

$,&+ $�1,�1%!���+(Q4 ,2) �6 ,2�0�6�T * !�&0�$,&+$�1,�1%!���+(U I WK�3""�4&"�$/,,/ 7'. %�2"3/52 � "3J�

I� �3'. %�� 2/. /5.3��," �2 ,9�V�"2 29�"4��,OK�?=>@W�

I� � 2/. /5.�� �3" �V�"2 29�"4��,OK�?=>=W�

I� 	". !"2 "!�� 2/. /5.3�i��'. %5,�2�[ �& " 9\ �V�"2 29�"4��,OK�?=>DW�

� /2�3",$ Z�&"� +�" 8"2�'3"3�/.�� /2 2"� 4�53"�/$�02 /. /5.3K�3""� � 2/. /5.3�Y�� 8"2�'3"3 �V��2 ,'. %K�?=>A!WO�

<F���1( 05�� �. �(( (%/)�

� /2�- /2 "�/.�0 �2 �,,",'3-K�3""�4& "�$/,,/ 7'. %�2"3/52 � "3J�

I� � �2 �,,",��425� 452" �V�2'3� /,,K�?=>E�W�

I� � �2 �,,",��425� 452"�'.�� 2/$ "33'/.�,�� 2'4'. %�V�2'3� /,,K�?=>E�W�

I� � �2 �,,",��425� 452" ��. !� � �2 �,,",'3-�� �" 8"2�'3"�V��2 ,'. %K�?=>A"W�

=F���* #(%*#��* ���%/,(� �  ���+�%7 . /�

� /2�- /2 "�/.�!�. %,'. %�- /!';"2 3K�3""�4&"�$/,,/ 7'. %�2"3/52 � "3J�

I� ��. %,'. %��/!';"2 3��. !�
/ 7�4 /�� /2 2"� 4��& "- �V�"2 29�i��4 /,," 9K�?=>@W�

I� �& "���. %,'. %��/!';"2 ��. !� �& "��'30,� � "!��/!';"2 �V�'-- /.3K�? =>>W�

I� �/!';"2��,� � "- ".4 ��. !�4& "� �/!';"2��,� � "- ".4�� �" 8"2�'3"3�V��2 ,'. %K�?=>A$W�

?>A��l��BO?J�� 2//$ 2" � !'. %�$/2�	2 �--�2

https://owl.english.purdue.edu/owl/resource/599/01/
https://webapps.towson.edu/ows/moduleSVAGR.htm
http://www.dactivity.com/activity/index.aspx?content=37AytmjXJ8
http://www.dactivity.com/activity/index.aspx?content=18hS2l9Byj
https://owl.english.purdue.edu/owl/resource/595/01/
https://owl.english.purdue.edu/owl/resource/595/02/
https://owl.english.purdue.edu/owl/resource/595/04/
https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=3423#ex
https://owl.english.purdue.edu/owl/resource/623/01/
https://owl.english.purdue.edu/owl/resource/644/01/
https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=4213
http://www.dactivity.com/activity/index.aspx?content=12jiBRskrR
https://owl.english.purdue.edu/owl/resource/597/01/
http://www.chompchomp.com/terms/danglingmodifier.htm
http://www.chompchomp.com/terms/misplacedmodifier.htm
https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=3380
http://www.dactivity.com/activity/index.aspx?content=yKDDHtzkv


� ! 6�� �( !�4 �6 0�

� 2'4'. %�3".4 ". � "3�$2""�/$�� /-- /.�%2 �--�2�"2 2/2 3�35� &��3�� /--��30,'� "3��. !�

35�*"� 4Z6"2��!'3� %2""- ".4�. /4�/.,9�& ",03�9 /5�� 6/'!�� /.$53'. %�4&"�2" � !"2��. !�

"-� �2 2�33'. %�9/52 3",$K��54��,3/�& ",03�+ ""0�9 /52�/ 7.�4&'.+ '. %�/2%�.': "!O�

� 5!/ �&0!0�

>O�	/�4&2/5%&�4& "���/ 6"�3"� 4'/.3��. !�$ /,,/ 7�4& "�,'.+ 3�4/�3",$ Z�&"� +�" 8"2�'3"3��4�

4&"�". !�/$�" � � &�3"� 4'/.�4 /�� /.;2 -�9 /52�-�34 "29�/$�4&"�%2�--�2�25,"3O�

?O���+ "��. 9�72 '4'. %��33'%.- ".4�9 /5^ 6"�02 " 6'/53,9�35�-'4 4"!�$ /2��. /4& "2�� /52 3"K�

'!" �,,9�/. "�4&�4�9 /5�!'!�3/- "�4'- "�� %/K�0"2&�03�" 6".�'.�&'%&�3� &//,O����.�$ /2�4&"�

3".4 ". � "��. !�%2�--�2�"2 2/2 3�� / 6"2"!�'.�4&'3�3"� 4'/.�. / 7�4&�4�9 /5�+ . / 7�7&�4�4 /�

,//+�$ /2 O�
/ 7�/$4 ".�!/�35� &�"22/2 3��00" �2 P�� /2 2"� 4�4&"-�$ /,,/ 7'. %�4&"�35%%"34'/.3�%'6 ".���/ 6"O�

� "  .  * �  /�

�".. "2K��O��O�V?===WO��",$�4" � � &'. %�5.'4J��5�*"� 4Z6"2��� %2""- ".4 O��"42'" 6"!�$ 2/-�

&4403JRR7 "� �003O4/ 7 3/.O"!5R/ 7 3R- /!5,"�� � 	�O&4-�

�"2 29K��O��2': ""K�� OK��/9,"K�� O��O��OK��4&"24/.K��OK�	"'� K��OK��&"�,"K��OK�i��52 4/.K�
O�V?=>=K��02',�

>DWO��2/. /5.���3"O� �2/  2!�� � 
 O��"42'" 6"!�$ 2/-� &4403JRR/ 7,O". %,'3&O052!5"O "!5R/ 7,R2"3/52 � "R

BFBR=?R�

�"2 29K��O��2': ""K�� OK��/9,"K�� O��O��OK��4&"24/.K��OK�	"'� K��OK��&"�,"K��OK�i��52 4/.K�
O�V?=>@K�

� "�25�2 9�?>WO��3'.%�02/. /5.3�� ," �2 ,9O��2/  2!�� � 
 O��"42'" 6"!�$ 2/-�

&4403JRR/ 7,O". %,'3&O052!5"O "!5R/ 7,R2"3/52 � "RBFBR=>R�

�"2 29K��O��2': ""K�� OK��/9,"K�� O��O��OK��4&"24/.K��OK�	"'� K��OK��&"�,"K��OK�i��52 4/.K�
O�V?=>DK�

�/ 6"-�"2�?WO�	". !"2 "!�02 /. /5.3�i�3'. %5,�2�[ 4&" 9O\� �2/  2!�� � 
 O��"42'" 6"!�$ 2/-�

&4403JRR/ 7,O". %,'3&O052!5"O "!5R/ 7,R2"3/52 � "RBFBR=AR�

�"2 29K��OK�i��4/,," 9K�
O�V?=>@K���.5�2 9�DWO���.%,'. %�- /!';"2 3��. !�& / 7�4 /�� /2 2"� 4�4&"-O� �2/  2!�

� � 
 O��"42'" 6"!�$ 2/-� &4403JRR/ 7,O". %,'3&O052!5"O "!5R/ 7,R2"3/52 � "RBFDR=>R�

BO?J�� 2//$ 2" � !'. %�$/2�	2 �--�2 ��l��?>B

https://webapps.towson.edu/ows/moduleSVAGR.htm
https://owl.english.purdue.edu/owl/resource/595/02/
https://owl.english.purdue.edu/owl/resource/595/02/
https://owl.english.purdue.edu/owl/resource/595/01/
https://owl.english.purdue.edu/owl/resource/595/04/
https://owl.english.purdue.edu/owl/resource/597/01/


�&'�. ",,/ K��O�V?=>AK��/ 6"-�"2�?FWO�	'6'. %�9/54&�$5452"3O��%!�� 11�4 ���&1&7!+ O��"42'" 6"!�$ 2/-�

&440JRR/4 4� 7 � �'4': ".O� /-R. " 7 3R,/��,Z. " 7 3R%'6'.%Z9/54&Z$5452"3�

��2 ,'. %K��O�V?=>A�WO��5.Z/.�3".4 ". � "3��. !�� /--��30,'� "3��. !��"0 �'2 '. %�25.Z/.�3".4 ". � "3O�

�2& !�1 ,��/ �** �/��+  �� /&1&+$O��"42'" 6"!�$ 2/-� &4403JRR0,�4 / O�,%/. 15'. � /,,"%"O� /-R

�00,'��4'/.3R%5'!" � /	2 �--�2 RP0� %"S'!b@@DA��. !� &440JRR7 7 7 O!� � 4'6'49O� /-R� � 4'6'49R

'. !" 8O�30 8P� /.4 ".4b2 @�� D� F�$�

��2 ,'. %K��O�V?=>A�WO��".4". � "�$2� %- ".43O��2& !�1 ,��/ �** �/��+  �� /&1&+$O��"42'" 6"!�$ 2/-�

&4403JRR0,�4 / O�,%/. 15'. � /,,"%"O� /-R�00,'��4'/.3R%5'!" � /	2 �--�2 RP0� %"S'!bBFC�

��2 ,'. %K��O�V?=>A� WO��5�*"� 4Z6"2��� %2""- ".4����. !���O��2& !�1 ,��/ �** �/��+  �� /&1&+$O�

�"42 '" 6"!�$ 2/-� &440JRR7 7 7 O!� � 4'6'49O� /-R� � 4'6'49R'.!" 8O�30 8P� /.4 ".4b@D� 94-* ��E ��. !�

&440JRR7 7 7 O!� � 4'6'49O� /-R� � 4'6'49R'.!" 8O�30 8P� /.4 ".4b>E&�?,F�9 *�

��2 ,'. %K��O�V?=>A!WO��2/. /5.3�Y�� 8"2�'3"3O��2& !�1 ,��/ �** �/��+  �� /&1&+$O��"42'" 6"!�$ 2/-�

&4403JRR0,�4 / O�,%/. 15'. � /,,"%"O� /-R�00,'��4'/.3R%5'!" � /	2 �--�2 RP0� %"S'!b@A?@N"8�

��2 ,'. %K��O�V?=>A"WO���2 �,,",�3425� 452"��. !�� �2 �,,",'3-��O� �2& !�1 ,��/ �** �/��+  �� /&1&+$O�

�"42 '" 6"!�$ 2/-� &4403JRR0,�4 / O�,%/. 15'. � /,,"%"O� /-R�00,'��4'/.3R

%5'!" � /	2 �--�2 RP0� %"S'!bA ?>@��. !� &440JRR7 7 7 O!� � 4'6'49O� /-R� � 4'6'49R

'. !" 8O�30 8P� /.4 ".4b>?*'��3+ 2��

��2 ,'. %K��O�V?=>A$WO��/!';"2�0,� � "- ".4��. !��/!';"2�0,� � "- ".4��O��2& !�1 ,��/ �** �/��+  �

� /&1&+$O��"42'" 6"!�$ 2/-� &4403JRR0,�4 / O�,%/. 15'. � /,,"%"O� /-R�00,'��4'/.3R

%5'!" � /	2 �--�2 RP0� %"S'!b@@E=��. !� &440JRR7 7 7 O!� � 4'6'49O� /-R� � 4'6'49R

'. !" 8O�30 8P� /.4 ".4b9
��
4:+ 6�

�2 '3� /,,K�� O��O�V?=>E�K���2 � &�?EWO���2 �,,",�3425� 452"O��2/  2!�� � 
 O��"42'" 6"!�$ 2/-�

&4403JRR/ 7,O". %,'3&O052!5"O "!5R/ 7,R2"3/52 � "RC?@R=>R�

�2 '3� /,,K�� O��O�V?=>E� K���2 � &�?@WO���2 �,,",�3425� 452"�'.�02 /$"33'/.�,�72 '4'. %O��2/  2!�� � 
 O�

�"42 '" 6"!�$ 2/-� &4403JRR/ 7,O". %,'3&O052!5"O "!5R/ 7,R2"3/52 � "RCAAR=>R�

	/"4& "K��O�� O�6O�V>E=FK�42�.3O�>FE?WO��&!�4 �%)3 !/ 4 �+  10�%�#1!+E�	�*�2/ $!/��20$��!�

M�)!� 1&3!��#8+&1&!0E�	�*�2/ $�! &1&,+NO��5.'� &J�� � ��� "2,� %O��"42'" 6"!�$ 2/-�

&4403JRR".O7'+ '15/4 "O/2 %R7'+'R�/&�..S � /,$%�. %S6/.S 	/"4& "�

� �': K��O��OK��"229K��OK�i��2': ""K�� O�V?=>EK��"�25�2 9�?>WO���+'. %�35�*"� 43��. !�6 "2�3�� %2""O��2/  2!�

� � 
 O��"42'" 6"!�$ 2/-� &4403JRR/ 7,O". %,'3&O052!5"O "!5R/ 7,R2"3/52 � "RBFFR=>R�

�,/4.'� +K��O�V?== @K��5%534�>@WO��'8'. %�� /--��30,'� "3O��+&3 !/ 0&16�,#�� ,/ ,+1 , O��"42'" 6"!�$ 2/-�

&440JRR7 7 7 O5� O54/2 /.4 / O��R� /--�Z30,'� "3�

�52 !5"�� � � O�V?==F K��� 4/�"2�@>WO��8"2�'3"J��5.Z/.3K�� /--��30,'� "3K��. !�$53"!�3".4 ". � "3O�

�"42 '" 6"!�$ 2/-� &4403JRR/ 7,O". %,'3&O052!5"O "!5R" 8"2�'3"3RBR?CRB�

�&�.+�/. "�@@O�V?=>>K��"04"-�"2�?EWO��� 9�>?��� �50 9�� �,,��42 ""4��"04 "-�"2�?E�? =>>�

�&�.+�/. "�@@O��"42'" 6"!�$ 2/-� &4403JRR� /-- /.3O7'+ '- "!'�O /2 %R7R'.!" 8O0&0P�52 '!b>C DC>BBB�

�'-- /.3K��O�� O�V?== DK��/ 6"-�"2�? AWO��&"�42�.3'4'6 "�6 "2� O�	2�--�2��9 4"3M��"42'" 6"!�$ 2/-�

&440JRR7 7 7 O� &/-0� &/-0 O� /-R4 "2-3R42�.3'4'6 " 6"2� O&4-�

?>C��l��BO?J�� 2//$ 2" � !'. %�$/2�	2 �--�2

http://ottawacitizen.com/news/local-news/giving-youth-futures
https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=3374
https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=3374
http://www.dactivity.com/activity/index.aspx?content=r3SA7E9Yf
http://www.dactivity.com/activity/index.aspx?content=r3SA7E9Yf
https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=596
http://www.dactivity.com/activity/index.aspx?content=37AytmjXJ8
http://www.dactivity.com/activity/index.aspx?content=18hS2l9Byj
https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=3423#ex
https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=4213
https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=4213
http://www.dactivity.com/activity/index.aspx?content=12jiBRskrR
http://www.dactivity.com/activity/index.aspx?content=12jiBRskrR
https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=3380
https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=3380
http://www.dactivity.com/activity/index.aspx?content=yKDDHtzkv
http://www.dactivity.com/activity/index.aspx?content=yKDDHtzkv
https://owl.english.purdue.edu/owl/resource/623/01/
https://owl.english.purdue.edu/owl/resource/644/01/
https://en.wikiquote.org/wiki/Johann_Wolfgang_von_Goethe
https://owl.english.purdue.edu/owl/resource/599/01/
http://www.uc.utoronto.ca/comma-splices
https://owl.english.purdue.edu/exercises/5/26/5
https://commons.wikimedia.org/w/index.php?curid=16761555
http://www.chompchomp.com/terms/transitiveverb.htm


�'-- /.3K��O�� O�V?=>>K��"04"-�"2�AWO��& "�!�. %,'. %�- /!';"2��. !��& "�-'30,� � "!�- /!';"2 O�

�/ �** �/��6 1!0F��"42 '" 6"!�$ 2/-� &440JRR7 7 7 O� &/-0� &/-0 O� /-R4 "2-3R!�. %,'. %- /!';"2 O&4-�

�. !� &440JRR7 7 7 O� &/-0� &/-0 O� /-R4 "2-3R-'30,� � "!- /!';"2 O&4-�

� �,!".��.'6 "23'49O�V?=>CK��02',�?WO�	2�--�2 J��5.Z/.�3".4 ". � "3��. !�3".4 ". � "�$2� %- ".43O�

� /&1&+$�� !+1/ ! O��"42'" 6"!�$ 2/-� &4403JRR� �� !"-'� %5'!"3O7 �,!".5O "!5R72 '4'. %�".4 "2R%2�--�2 R

25. /.3".4 ". � "3�

� ",,3K��O��OK�i��2': ""K�� O�V?==F K��5%534�DWO��/--��30,'� "3O��2/  2!�� � 
 O��"42'" 6"!�$ 2/-�

&4403JRR/ 7,O". %,'3&O052!5"O "!5R". %�%"- ".4R?R>R@AR�

� ",,3K��O��OK�i��2': ""K�� O�V?=>@K���2� &�??WO��2� %- ".43��. !�25.Z/.3O� �2/  2!�� � 
 O��"42'" 6"!�

$2/-� &4403JRR/ 7,O". %,'3&O052!5"O "!5R". %�%"- ".4R?R>R@@R�

 

BO?J�� 2//$ 2" � !'. %�$/2�	2 �--�2 ��l��?>D

http://www.chompchomp.com/terms/danglingmodifier.htm
http://www.chompchomp.com/terms/misplacedmodifier.htm
https://academicguides.waldenu.edu/writingcenter/grammar/runonsentences
https://academicguides.waldenu.edu/writingcenter/grammar/runonsentences
https://owl.english.purdue.edu/engagement/2/1/34/
https://owl.english.purdue.edu/engagement/2/1/33/


BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/.�

 


 !�/ +&+$���'!� 1&3!0�

>O��!".4'$9��. !�� /2 2"� 4�05. � 45�4'/.�"2 2/2 3�'. 6/,6'. %�� /--�3K��0/342 /0& "3K��/,/.3�

�. !�3"-'� /,/.3K�0 �2 ".4& "3"3��. !��2 � � +"43K�15/4�4'/.�-�2 +3K�&90&".3��. !�!�3& "3K�

15"34'/.��. !�" 8� ,�-�4'/.�-�2 +3K��. !�0"2 '/!3O�

?O��,�.K�72 '4"K�2" 6'3"K��. !�"!'4�3& /2 4�!/�5- ".43��. !�- "33� %"3�4&�4��2 "�/2 %�.': "!K�

� /-0,"4 "K��. !�4�',/2 "!�4 /�30"�';���5!'". � "3O�

� 3�4&"�,'4 4,"�-�2 +3�� !!"!��"4 7 "".�7 /2 !3K�05. � 45�4'/.�'3�,'+ "���3 934"-�/$�42 �$;��3'%.3J�'4�%5'!"3�4& "�2" � !"2�

4/ 7 �2 !3�4& "� '.4 ". !"!� - " �.'. %�/$�4&"�7 /2 !3�*534��3�2 / � !�3'%.3�%5'!"� !2 '6"23�4/�4& "'2� !"34'.�4'/.O��& " 9�

4",,�4&"�2" � !"2�7& ".�4 /�%/ K�7&".�4 /�0 �53"K�7& ".�4 /�34 /0 K�7&".�4 /�%/�� %�'.K�7& ".�4 /�0 � 9�� ,/3"��4 4".4'/.K�

�. !� 7& ".� 4 /� 452 .� V� 2533K� ?== @K� 0O� DWO� �&" 9^2"� �,3/� �25�'�,� $ /2� � 6/'!'. %� � � �'!".43O� �� 0 �2 � %2�0&� 7'4& /54�

05. � 45�4'/.X. /�0"2 '/!3K�� /--�3K��0/342 /0& "3K�"4� OX15'� +,9�30'.3�/54�'.4 /�54 4"2�. /.3".3"��. !�+ ',,3�4&"�

2" � !"2 3̂�5. !"2 34�. !'. %�/$�4&"�72 '4"2 3̂�- " �.'. %O�

�5. � 45�4'/.� 4&�4^ 3� - "2",9� -'33'. %� /2� 5.. "� "33�2 9� &"2"� �. !� 4& "2"� ��.� � /.$53"� �� 2 " � !"2� �. !� " 6".�

," � !�4 /�" 80".3'6 "�,� 7 35'43�'$�4&" 9�0,� %5"�� /.4 ".4'/53�!/�5- ".43�,'+ "�� /.42 � � 43O��/� �. 9/. "�7& /�+ . / 7 3�

&/ 7�4 /�53"�4& "-K�3""'. %�05. � 45�4'/.�-'34�+ "3�'.�3/- "/. "�",3" 3̂�72 '4'. %�-�+ "3�4&�4�/4& "2�0"2 3/.�,//+�

3,/00 9��. !��-�4 "52 '3&O��5. � 45�4'/.�"2 2/2 3�� 9�� !5, 4�.�4'6 "��. %,'3&�30" �+ "23�,//+�"30"�'�,,9�� � !��"��53"�

4&" 9�2"<"� 4�0//2 ,9�/.�4& "'2�"!5��4'/.��. !��4 4".4'/.�4 /�!"4�',K�"30"�'�,,9�'$�4& " 9^2"�&��'45�,�-'34�+ "3O��&"�

�2 '4'��,�2 " � !"2�,//+ 3�!/ 7.�/.��. 9/. "�7& /�&�3. 4̂�;%52"!�/54�& / 7�4 /�53"�4& "'2�/ 7.�,�. %5� %"�'.�4& "'2�? =`�

9" �2 3�/$�'-- "23'/.�'.�'4 O��/4�+ . / 7'. %�4&"�!'$$ "2". � "��"4 7 "".���� /,/.��. !�3"-'� /,/.K�$ /2�'.34�. � "K�'3�,'+"�

. /4�+ . / 7'. %�4&"�!'$$ "2". � "� �"4 7 "".� �� �5�5-�"2��. !� �� :5� � &'.'Q�352"�4&" 9�,//+��,'+ "�$2/-� �� !'34�. � "K�

�54�4& " 9^2"�� /-0,"4 ",9�!'$$ "2".4�30"�'"3��. !�3"2 6"�!'$$ "2".4��5,'.�2 9�$5. � 4'/.3O��$�9/5�!/. 4̂�+. / 7�4& "3"�

!'$$"2". � "3�� 9�4&"�4'- "�9 /5^2"��.�� !5, 4K�&/ 7 " 6"2K�'4�!/"3. 4̂�4�+"�-5� &�4/�," �2 .O�

�.� 4&'3� 3"� 4'/.K� 7 "� $/�53� /.� & / 7� 4 /� 30/4� �. !� � /2 2"� 4� � /-- /.� 05. � 45�4'/.� "2 2/2 3K� 34�24'. %� 7'4&�

� /--�3� �"��53"�- /34�02/�,"-3�7'4&�0"/0," 3̂�72 '4'. %� '.�%". "2�,� �2 "�2",�4 "!�4 /� -'33'. %��. !� -'353"!�

� /--�3O��& "�%/ �,�'3�4 /�& ",0�9 /5�� 6/'!�-�+ '. %�-'34�+ "3�4&�4���.�0/4 ".4'�,,9�"-� �2 2�33�9 /5�'.�4& "�" 9"3�

/$�0"/0,"�7& /�3& /5,!��"�4�+ '. %�9/5�3"2 '/53,9 O�

� +),( 0  �
%/0�+"��1* � 01�0%+*�� +2 .  ��%*��$%/��$�,0  .�� � 0%+*�

I� BO@O>J��/--�3 �V�K�W�

I� BO@O?J��0/342 /0& "3 �V�^�W�

I� BO@O@J��/,/.3 �V�J�W�

I� BO@OAJ��"-'� /,/.3 �V�Q�W�

?>E��l��BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/.

https://penguinrandomhouse.ca/books/294386/eats-shoots-and-leaves-by-lynne-truss/excerpt


I� BO@OBJ���2 ".4& "3"3 �V�W�

I� BO@OCJ��2� � +"43�T�U�

I� BO@ODJ��5/4�4'/.���2 +3�V�[�\�W�

I� BO@OEJ�
90& ".3 �V�Y�W�

I� BO@OFJ��/. %���3& "3 �V�X�W�

I� BO@O>=J��5"34'/.���2 +3�V�P�W�

I� BO@O>>J��8� ,�-�4'/.���2 +3�V�M�W�

I� BO@O>?J��"2'/!3 �V�O�W�

>F<F:C��+))�/�

�/34�05. � 45�4'/.�02 /�,"-3��2 "�� /--�Z2 ",�4 "!��"��53"�/$�4& "�'-0/2 4�.4�2 /,"�� /--�3�0,� 9�'.�02 / 6'!'. %�

2" � !"2 3� 7'4&� %5'!�. � "� /.� & / 7� �� 3".4 ". � "� '3� /2 %�.': "!� �. !� '3� 4 /� �"� 2 " � !� 4 /� 5. !"2 34�. !� 4& "� 72 '4"2 3̂�

'.4 ". !"!�- " �.'. %O��3�7 "�3� 7�'.� kAO@O?K��/--�3�3'%.�,�4 /�4& "�2" � !"2�7& "2"�/. "�� ,�53"�". !3��. !��. /4& "2�

�"%'.3�'.�� /-0/5. !��. !�� /-0," 8�3".4 ". � "3K��54�4&" 9�3"26"�3" 6"2�,�/4& "2�2/,"3��3�7 ",,O�� "�53"�� /--�3�

'.� $ /52�%". "2�,� 7 � 93K� "� � &�7'4&�3" 6"2�,� 6 �2 '�4'/.3� �. !� 30"�'�,� ��3"3O� � /� 4& "3"�7 "� ��.� � !!� 25,"3� ��/54�

7& "2"� . /4�4/� � !!� � /--�3K�3'. � "� -�. 9�72 '4"23� � /.$53"�4& "'2�2" � !"2 3� � 9�0544'. %� � /--�3�7& "2"�4&" 9�

3&/5,!. 4̂�%/O��/34�349,"�%5'!"3�� !6 /��4 "�$/2�53'. %��3�$" 7�� /--�3��3�0/33'�,"K�4& /5%&�9 /5�� "24�'.,9�-534�

53"�4& "-�7& "2" 6"2�. ""!"!�4 /�� 6/'!��-�'%5'4'"3�4&�4�," � !�2 " � !"2 3��342� 9O��,/3",9�$ /,,/ 7�4& "�3'84"".�25,"3�

�",/ 7� 4 /� %5'!"� 9 /52� 2 " � !"2� 4 / 7 �2 !3� 9 /52� '.4 ". !"!� - " �.'. %� �. !� � 6/'!� � /.$53'. %� 4&"-� 7'4&� � /--��

-'30,� � "- ".4 O�

�1%� '��1( /C�� +))�/�

�,'� +� /.� 4& "� 25,"3� �",/ 7� 4 /� 3""� $52 4&"2� " 80,�.�4'/.3K� " 8�-0,"3K� � !6'� "� /.� 7&�4� 4 /� ,//+� $ /2� 7& ".�

02//$ 2" � !'. %K��. !�!"- /.342 �4'/.3�/$�& / 7�4 /�� /2 2"� 4�� /-- /.�� /--��"2 2/2 3��33/�'�4 "!�7'4&�" � � &�/. "O�

BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/. ��l��?>F



� +))���1( �:F :�
�10���� +))��� " +.  �� ++. �%*�0%*#�� +*&1* � 0%+*/�%*��+),+1* ��/ *0  * �  /F�
�%!�&+01�))!/ 0�� �* !�1 ,� ,�1% !&/�4 ,/ (��1�B�* >��%� �1%!�/ !$2)�1 ,/ 0�� �* !�1 ,�
&+0-!� 1�1%!�&+01�))�1&,+�� 6�1%!�!+  �,#�1% !� �6 H�

� +))���1( �:F ;�

�+* Q0�,10���� +))��� 0 3   *�%* � , * � *0�� (�1/ /�%*���� +),+1* ��/ *0  * �  �
%"�*+0�"+((+3  ��� 5���� ++. �%*�0%*#�� +*&1* � 0%+*F�
�2/�* �&+�� ,+ � !/ +�&0�-�1&!+1�0�# !1 6J�4!� ,+ W1�4 �+1��+ 6�1%!/ �-!21&��
&+1!/ 3!+1&,+�1 ,�� �20!�% �/ *H �V3"-'� /,/.�2 �4& "2�4&�.���� /--���$4 "2�[3�$ "49\W�

� +))���1( �; F:�

�10���� +))���"0  .�%*0. +�1� 0+. 5�/1�+. �%*�0  �� (�1/ /D�,$. �/ /D�+.�3 +. �/�
,.  �  �%* #�)�%*�� (�1/ /F�

� �4 !�� �+ W1�0!�2/ !�&+3!01,/�#2+  &+$��+  �)�2+ � %�1%!�0&1!�� 6��-/ &)E�1%!�� )&!+10�4&))�
)&(!)6�$,�!)0! 4%!/ !H�

� +))���1( �; F;�

�+* Q0�,10���� +))���"0  .�)�%*�� (�1/ /�" +((+3  ��� 5�/1�+. �%*�0  �� (�1/ /�+.�
,$. �/ /�1*( //�0$  �(�0 0 .�/0. %' /���� +*0. �/0�3%0$�0$  �" +. )  . F�
�%! 6W/!�-�6&+ $�20���3&0&1���� �,*� �1%! 6�%�3 !+ W1�0!!+�20�&+���4%&)!H �V./�� /--��
�"$ /2 "�[�"��53" \W�

� +))���1( �<F :� �10�� +))�/��. +1* ��, �.  *0$  0%��(�3 +. �/D�,$. �/ /D�+.�� (�1/ /F�
�!!�* 6�-,/ 1#,)&, >�.� � � �&+� )2 !0�* 6��!01�4 ,/ ( E�,+��/ 1�1�1&,+H�

� +))���1( �<F ;�
�10���� +))��� " +.  �� +*0. �/0%* #�� ++. �%*�0  � ( )  *0/D� * �N+"N/ *0  * �  �
/$%"0/D��*��+)%0 0 ��.  , 0%0%+*/F�
	!�0�& E�T $,�1 ,�� 201,* !/��!/ 3&�! >�%&+�1%!�� %!� ( ,21 EU�� �% G+�� � A�

� +))���1( �<F <�
�10���� +))��� " +.  �/ *0  * �  N * �%*#�" .   N) +�%7 .�,$. �/ /�0$�0�� /�. %� �
 ( )  *0/��0�0$  �� #%**%* #�+.�)%��( �+"�/ *0  * �  /F�
� !��/ !�-21 1&+$�&+�),+ $�%,2/ 0�,+�1%!�/ !-,/ 1>�.)  + %��� )�%+ � �##0H�

� +))���1( �<F =�

�10�� +))�/��. +1* ��$%#$  .�( 2 (/�+"�+. #�*%6�0%+*�%*���0  /D�,(� �  /D�
� ��.  // /D�*�)  /D��* ��*1)� . /F�
�!+  �6 ,2/�1&� ( !1�1,��&+ ��� ! 4 E���> �&+�� 11�4 �E��%+ �)  &>�� 6�� 2!0 �6 E��� 1,�!/�C E�
534; >�#,/�6 ,2/�� %�+ � !�1 ,�4&+�1%!�X?E::: E:::�-/ &7!H�

� +))���1( �<F>� �10���� +))��� 0 3   *���/%#*�(�,$. �/ ��* ����-1+0�0%+*F�
�%!�/ !-,/ 1!/� )�'# ��> �T� !0E�1%&0�&0�01/&�1)6�,##�1%!�/ !� ,/  HU�

� +))���1( �<F ?�
�+* Q0�,10�� +))�/��. +1* ��.  /0. %�0%2 �.  (�0%2 �� (�1/ /�J� " +.  �0$�0KF�
�%!�-2/ � %�0! �&1 !*� +� �+�. ����) ����+ &�)�+,) %�&0�+, 4�� ,*-)!1 !)6�),01 H�V./�
� /--���"$ /2 "�[ 4&�4\��. !��$4 "2�[ 2"452. \W�

� +))���1( �<F @�
�+* Q0�,10�� +))�/�� 0 3   *�/1�& � 0/��* ��0$  %.�,.  �%��0  /F�
�%!�'201� )� . �) � �#,/�1%!� &#8�2) 1��+  � �+ $!/ ,20�',��1% �1�� 6)!�-!/ #,/ * ! �# ,/�%&0�
� )&!+1!)!� . �* �1%!�( +, 4)! $!�1% �1�1%! 6�4 !/ !�0�# !H�V./�� /--���"$ /2 "�[ 7 �3\W�

� +))���1( �= F:� �10�� +))�/�� 0 3   *� � � $�%0 )�%*���/ . % /D�%*� (1�%* #�0$  �(�/0�0 3 +�%0 )/F�
� ,2�*201��!� "  %�>�� &%*� �%+ &,*> ��+  � � �)  %� �&+�1%&0�)&+!�,#�4 ,/ ( H�

� +))���1( �= F;� �10�� +))�/�� 0 3   *�0 3 +�+.�) +.  �� ++. �%*�0  �� �& � 0%2 /F�

1�4 �0��� � &&#>��) *' >��)  ��+ ��212*+�* ,/ +&+$H�

� +))���1( �= F<� �+* Q0�,10���� +))���"0  .�0$  �7*�(�� ++. �%*�0  �� �& � 0%2 F�
�%!�1 !�*� ! 3&0! ��� ��)  %�>��$� + &,* �-)�+H �V./�� /--���$4 "2�[ �-�'4'/53\W�

� +))���1( �= F=�

�+* Q0�,10���� +))��� 0 3   *�* +*N� ++. �%*�0  �� �& � 0%2 /F�
��3& �-)�6 ! �%&0�� �+  6��--)!��! �W? A�/!&002!�� !+  !/��1/ �1 ,� �01 !/�!)!� 1/&��
$2&1�/�)&( !�%!�4 �0�96&+$�����12/ +���/ ,� ( !1�1,�1%!�* ,,+H �V./�� /--���"4 7 "".�
4&"�. /.Z � //2 !'.�4 "�� !*"� 4'6"3�4&2/5%& /54W�

� +))���1( �= F>�

�+* Q0�,10�� +))�/�� 0 3   *�0 3 +�� ++. �%*�0  �* +1*/�+.�2  . �/F�
� !0)�� �% � ��  &0,+�&+3!+1 ! � �% � �-�1 !+1 ! ���� ,*-)!1 !��&/ �2&1�,#�!)!� 1/&�&16�
 &01/&�21&,+�0601!*0� �% � �� ,+02*-1&,+� ! 3&�!0H�V./�� /--�3��"$ /2 "��. 9�[ �. !\�
&"2"W�

??=��l��BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/.



� 40 * � ��� 4,(�*�0%+*/�

� /--���5,"�>O >J   ��54���� /--���"$ /2 "�� //2 !'.�4'. %�� /.*5. � 4'/.3�'.�
� /-0/5. !�3".4 ". � "3O�

�54� �� � /--�� �"$ /2 "� 4&"� � //2 !'.�4'. %� � /.*5. � 4'/. � V"O%OK� �.!K� �54 K� 3/Q� ��2,'. %K� ?=>A�W� 4&�4� */'.3� 4 7 /�

'. !"0". !".4�� ,�53"3�'.���� /-0/5. !�3".4 ". � "O���� /-0/5. !�3".4 ". � "�� /.4�'.3�4 7 /�/2�- /2 "�� ,�53"3�4&�4�

��.�34�. !�/.�4& "'2�/ 7.��3�3".4 ". � "3�V3""� � ��,"�A O@O?� �$/2�- /2 "�/.�� /-0/5. !3�3".4 ". � "3W�7'4&���!'$$ "2".4�

35�*"� 4�'.�" � � &�� ,�53"O�

� ,/ / !� 1D�

� !�4 !/ !�% �3&+$�1%!�1&* !�,#�,2/�)&3 !0 >��%� �,2/�)2� ( 6�01/!�(�4 �0�# �/�# / ,*�, 3!/ H�

�$ 5�%0Q/�� +. .  � 0C���� /--��02 "� "!"3�4& "�� //2 !'.�4'. %�� /.*5. � 4'/.�[ �. !\�*/'.'. %�4&"�'. !"0". !".4�

� ,�53"��"%'..'. %�7'4&�4&"�35�*"� 4�[� " \��. !��. /4& "2��"%'..'. %�7'4&�4&"�35�*"� 4�[/52�,5� +9�342" �+ O\�

� ,/ / !� 1D�

�%!�8/ 01�/,2+  �,#�)�6 ,##0�4 �0�4 !)� ,* ! �� 6��)) >��,+ �1%!�0!� ,+  � ! 3�01 �1 ! �* ,/ �)!H�

�$ 5�%0Q/�� +. .  � 0C���� /--��02 "� "!"3�4& "�� //2 !'.�4'. %�� /.*5. � 4'/.�[�54\�*/'.'. %�4&"�'. !"0". !".4�

� ,�53"� �"%'..'. %�7'4&�4&"�35�*"� 4�[�& "� ;2 34�2/5. !\� �. !� �. /4& "2��"%'..'. %�7'4&�4&"�35�*"� 4�[4&"�

3"� /. !O\�

� ,/ / !� 1D�

�%!� * �+ �$!* !+1� �)�* ! � ! 51!/ +�)� # �� 1,/ 0>� 0�+ � +,+ !� ,#� 1%!� � ,*-�+ 6W0� �)2+  !/ 0� 4 ,2) � % �3 !�

%�--!+ ! �2+  !/�$,, �)!� !/ 0%&-H�

�$ 5�%0Q/�� +. .  � 0C���� /--��02 "� "!"3�4& "�� //2 !'.�4'. %�� /.*5. � 4'/.�[ 9"4\�*/'.'. %�4&"�'. !"0". !".4�

� ,�53"� �"%'..'. %� 7'4&� 4&"� 35�*"� 4� [�& "� -�.� %"- ".4\� �. !� �. /4& "2� �"%'..'. %� 7'4&� 4&"� 35�*"� 4�

[ . /. "O\�

� ,/ / !� 1D�

� ,2� � �+� 1 �( !� � 3 �+1 �$!� ,#� 1%&0� $,) !+� ,--,/ 12+&16>� &)� �� 1%,20�+  � ,1% !/� &+ 3!01,/ 0� 4&))� 1�( !�

� 3 �+1 �$!�,#�&1�&+01!� ��0�0,,+��0�1% ! 6�( +, 4���,21�&1 H�

�$ 5�%0Q/�� +. .  � 0C���� /--��02 "� "!"3�4& "�� //2 !'.�4'. %�� /.*5. � 4'/.�[ /2 \�*/'.'. %�4&"�'. !"0". !".4�

� ,�53"��"%'..'. %�7'4&�4&"�35�*"� 4�[� /5\��. !��. /4& "2��"%'..'. %�7'4&�4&"�35�*"� 4�[��4& /53�. !O\�

BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/. ��l��??>

https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=1566#coo


� ,/ / !� 1D�

	!� & + W1�0!!�1%!�+ !� !00&16�,#�)!�+�-/ &+�&-)!0 >�%&)�4 ,2) �1% ! 6�%�3 !�* � !�0!+0!�&+����20&+ !00�* , !)�

��0! �,+�&+ !#8�&!+ � 6H�

�$ 5�%0Q/�� +. .  � 0C���� /--��02 "� "!"3�4& "�� //2 !'.�4'. %�� /.*5. � 4'/.�[ . /2 \�*/'.'. %�4&"�'. !"0". !".4�

� ,�53"��"%'..'. %�7'4&�4&"�35�*"� 4�[
" \��. !��. /4& "2��"%'..'. %�7'4&�4&"�35�*"� 4�[4&" 9O\�

� ,/ / !� 1D�

��/ ( !1�#,/ � !0�)!#1�1%!*��!%&+  >��&)�1%!�)�4�,#�02--)6��+  � !* �+  �&0+W1�+!� !00�/ &)6���#,/ � !�# ,/�0,�&�)�

'201&�!H�

�$ 5�%0Q/�� +. .  � 0C���� /--��02 "� "!"3�4& "�� //2 !'.�4'. %�� /.*5. � 4'/.�[$ /2 \�*/'.'. %�4&"�'. !"0". !".4�

� ,�53"��"%'..'. %�7'4&�4&"�35�*"� 4�[��2 +"4�$/2 � "3\��. !��. /4& "2��"%'..'. %�7'4&�4&"�35�*"� 4�[4&"�,� 7 O\�

� ,/ / !� 1D�

�%!�� ,*-!1&1&,+�01 �/ 1! �1 ,�% !�1�2- >�*&�4 !� & �! 3!/ 61%&+$�4 !�� ,2) �1 ,�-/ ,1 !� 1�,2/��00!10H�

�$ 5�%0Q/�� +. .  � 0C���� /--��02 "� "!"3�4& "�� //2 !'.�4'. %�� /.*5. � 4'/.�[3/ \�*/'.'. %�4&"�'. !"0". !".4�

� ,�53"��"%'..'. %�7'4&�4&"�35�*"� 4�[�& "�� /-0"4'4'/. \��. !��. /4& "2��"%'..'. %�7'4&�4&"�35�*"� 4�[7 "O\�

� 8� "04'/.J�

�$�4&"�47 /�'. !"0". !".4�� ,�53"3��2 "�3& /2 4�V;6"�7 /2 !3�/2�$ " 7 "2WK�4&"�� /--��-� 9��"�5.. "� "33�2 9O�

� ,/ / !� 1D�

� ,2��/ &+$�1%!�4&+ !��+  �4 ! W))�*�( !� &++ !/ H�

�$ 5�%0Q/�� +. .  � 0C���� /--��'3�5.. "� "33�2 9��"$ /2 "�4&"�� //2 !'.�4'. %�� /.*5. � 4'/.�[ �. !\�*/'.'. %�4&"�

47 /�3& /2 4K�$/52 Z7/2 !�'. !"0". !".4�� ,�53"3��"%'..'. %�7'4&�4&"�35�*"� 43�[� /5\��. !�[ 7 "O\�

	, 4��%&0�	!)-0�1% !��!� !/�

�& "� � /--�� 4 ",,3� 4&"� 2" � !"2� 4 /� 0 �53"� �� ,'4 4,"� �$4"2� /. "� '. !"0". !".4� � ,�53"� ". !3� �. !� �"$ /2 "� 4&"�

� //2 !'.�4'. %� � /.*5. � 4'/.�3'%.�,3�4&�4� �. /4& "2�V7'4&� �� . " 7�35�*"� 4W� '3� */'.'. %� '4�4/� -�+ "� �� � /-0/5. !�

3".4 ". � "O� �.� " � � &� /$� 4&"� " 8�-0,"3� 3".4 ". � "3� ��/ 6"K� 4&"� %*� , * � *0� � (�1/ � /.� "'4& "2� 3'!"� /$� 4& "�

� /--�Z� /.*5. � 4'/.� � /-�'.�4'/.� � /5,!� 34�. !� /.� '43� / 7.� �3� �� 3".4 ". � "�V3""� kAO@O>YkAO@O?� $/2� - /2 "� /.�

3".4 ". � "�3425� 452"��. !�'. !"0". !".4�� ,�53"3WO��.�4&"�;2 34�"8�-0,"���/ 6"K�$/2�'.34�. � "K�7"�� /5,!�2 "0,� � "�

4&"� � /--�� �. !� � /.*5. � 4'/.� 7'4&� �� 0"2 '/!K� 4& ".� ��0'4�,': "� 4&"� /� '.� [ /52 K\� �. !� �/4&� 7 /5,!� �"�

%2�--�4'��,,9�� /2 2"� 4�3".4 ". � "3O�� "�� /-�'. "�4&"-�7'4&���� /--���. !�4& "�� /.*5. � 4'/.� �+  K�&/ 7 " 6"2K�

4/�� ,�2 '$9�4&"�2",�4'/.3&'0��"4 7 "".�4& "�47 /�'!" �3O��&"�� /--��3'%.�,3�4&�4�4& "3"��2 "�� //2 !'.�4 "!�� ,�53"3�

2�4& "2�4&�.�. /5.�/2�6 "2��0&2 �3"3O�

???��l��BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/.



�$�4&"�35�*"� 4�7 "2"�4&"�3�- "� '.� �/4&� � ,�53"3K�& / 7 " 6"2K� �/4&�4&"� � /--�� �. !�35�*"� 4� /$�4&"�3"� /. !�

� ,�53"� 7 /5,!� �"� 5.. "� "33�2 9O� �.� 4&�4� ��3"K� 4& "� 3".4 ". � "� 7 /5,!� *534� �"� �� /. " Z35�*"� 4� � ,�53"� 7'4&� ��

� /-0/5. !� 02 "!'��4 "X4&�4� '3K� 47 /� � //2 !'.�4 "!� 6 "2�3� V3""� � /--�� �5,"� A OA� �",/ 7WO� �/.3'!"2� 4& "�

$/,,/ 7'. %�"8�-0,"3J�

� /2 2"� 4J�

� !�4 !/ !�% �3&+$�1%!�1&* !�,#�,2/�)&3 !0��+  �4 ,2) �� ,+1&+2!�1 ,�!+', 6�1%�1�)2� ( 6�01/!�( H�

�$ 5�%0Q/�� +. .  � 0C��& "�35�*"� 4�[7 " \�'3�4&"�3�- "�'.�4& "�'. !"0". !".4�� ,�53"3�[ � "�7 "2"�&� 6'. %�4&"�

4'- "� /$� /52� ,'6 "3\� �. !� [ 7 "�7 /5,!� � /.4'.5"�4 /� ".*/ 9�4&�4� ,5� +9�342" �+ K\�3/�4& "� � /--�� �. !�3"� /. !�

[ 7 " \� �2 "� /-'4 4"!� 4 /� -�+ "� �� � /-0/5. !� 02 "!'��4 "� */'.'. %� 4&"� 6 "2�3� [ 7 "2"� &� 6'. %\� �. !� [ 7 /5,!�

� /.4'.5" \�7'4&�4& "�� //2 !'.�4'. %�� /.*5. � 4'/.�[ �. !O\�

� /2 2"� 4J�

�%! 6�4 ,+�1%!���1 1)!��21�),01�1% !�4 �/ H�

�$ 5�%0Q/�� +. .  � 0C��& "�35�*"� 4�[�& " 9\�'3�4&"�3�- "�'.�4& "�'. !"0". !".4�� ,�53"3�[ �& " 9�7 /.�4& "�� �4 4,"\�

�. !�[ 4&" 9�,/34�4&"�7 �2 K\�3/�4& "�� /--���. !�3"� /. !�[ 4&" 9\��2 "�/-'4 4"!�4 /�-�+ "�� /-0/5. !�02 "!'��4 "�

*/'.'. %�4&"�6 "2�3�[ 7 /. \��. !�[,/34\�7'4&�4& "�� //2 !'.�4'. %�� /.*5. � 4'/.�[�54 O\�

�% �1�1 ,�
 ,,(�# ,/��% !+�� / ,,# / !� &+ $�

� //+� $ /2� 25.Z/.� 3".4 ". � "3� V3""� kBO?O>O?� ��/ 6"WK� 7&'�&� �2 "� 3".4 ". � "3� 4&�4� /-'4� �� � /--�� �"$ /2 "� 4&"�

� //2 !'.�4'. %�� /.*5. � 4'/.�*/'.'. %�47 /�'. !"0". !".4�� ,�53"3O�
 ""0��.�" 9"�/54�$ /2�4&"�3" 6".�� //2 !'.�4'. %�

� /.*5. � 4'/.3� � ,/ E�� + E�%,/ E�� 21E�&/E�0!1 E��. !� * , �V3""� � ��,"�A O@O?� ��. !�53"�4& "�-. "- /.'��� �2 /. 9-� � �%�& 0*�

4/�2 "- "-�"2�4& "-WO��'-0,9�� !!� �� � /--�� �"$ /2 "�4&"�� /.*5. � 4'/.� '$�4& "� '. !"0". !".4�� ,�53"�/.�"'4& "2�

3'!"�/$�4& "�� /.*5. � 4'/.�� /5,!�34�. !�/.�'43�/ 7.��3���3".4 ". � "��"��53"�'4�&�3���35�*"� 4��. !�02 "!'��4 "�V3""�

kAO@O>�$/2�- /2 "�/.�3".4 ". � "�3425� 452"WO�

�. � /2 2"� 4J�

� !�4 !/ !�),0&+ $�* ,+ ! 6�4&1%�!�� %��� .2&0&1&,+��,+ �,2/�),+ $S1!/ *�-)�+�4 �0�1 ,1 �)�* �/ ( !1� ,*&+ �+ � !H�

�. � /2 2"� 4J�

� !�4 !/ !�),0&+ $�* ,+ ! 6�4&1%�!�� %��� .2&0&1&,+��,+ >�,2/�),+ $S1!/ *�-)�+�4 �0�1 ,1 �)�* �/ ( !1� ,*&+ �+ � !H�

�& "�;8 J�

� !�4 !/ !�),0&+ $�* ,+ ! 6�4&1%�!�� %��� .2&0&1&,+>��,+ �,2/�),+ $S1!/ *�-)�+�4 �0�1 ,1 �)�* �/ ( !1� ,*&+ �+ � !H�

�.� 4& "� " 8�-0,"� ��/ 6"K� 4&"� � //2 !'.�4'. %� � /.*5. � 4'/.� [�54\� */'.3� 4& "� 47 /� '. !"0". !".4� � ,�53"3�

�"%'..'. %�7'4&�4&"�35�*"� 43�[� " \��. !�[�52�,/. %Z4"2-�0,�.O \��-'4 4'. %�4&"�� /--�� '.�4& "�;2 34�"8�-0,"�

BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/. ��l��??@



-�+ "3�4&"�3".4 ". � "���25.Z/.O��'30,� �'. %�4&"�� /--���$4 "2�4&"�� /.*5. � 4'/.� '.�4& "�3"� /. !�-'3�5"3�4& "�

2" � !"2�4 /�0 �53"��$4 "2K�2�4& "2�4&�.��"$ /2 "K�4&"�� /.*5. � 4'/.O��& "�" �3 9�;8�'3�*534�4/�� !!�4& "�� /--��/2�- / 6"�

'4�3/�'4�%/"3��"$ /2 "�4&"�� /.*5. � 4'/.O�

I� �"452 .�4 /��5'� +��5,"3J�� /--�3�

I� �"452 .�4 /�4& "�� /-0,"4 "��'34�/$��5. � 45�4'/.�� / 6"2"!�'.��&'3��&�04 "2��"� 4'/.�

� /--���5,"�>O ?J��/. 4̂�054���� /--���"4 7 "".�'. !"0". !".4�� ,�53"3�'.���
� /-0/5. !�3".4 ". � "�'$�. /4�$/,,/ 7 "!�� 9���� //2 !'.�4'. %�� /.*5. � 4'/.O�

�/. 4̂�054���� /--���"4 7 "".�4 7 /�'. !"0". !".4�� ,�53"3�'$�'4^3�. /4�$/,,/ 7 "!�� 9���� //2 !'.�4'. %�� /.*5. � 4'/.�

�"��53"�4&'3�'3��� � +))��/,(%�  �3".4 ". � "�"2 2/2�V3""� kBO?O>O>���/ 6"WO��"�&� 6"�47 /�!'34'. � 4�7 � 93�/$�$/2 -'. %�

�� � /-0/5. !�3".4 ". � "�V3""� kAO@O?���/ 6"W��. !� �� � /--��30,'� "� � /.$53"3�4& "�47 / O��. "�7 � 9�/$�-�+ '. %���

� /-0/5. !�3".4 ". � "�'3�4 /�*/'.�'. !"0". !".4�� ,�53"3�� 9�0,� �'. %���� /--���. !�/. "�/$�4& "�3" 6".�[$ �.�/ 93\�

� //2 !'.�4'. %� � /.*5. � 4'/.3� �"4 7 "".� 4& "-�V3""� � ��,"�A O@O?� � $/2�4&"� � //2 !'.�4'. %� � /.*5. � 4'/.3WO� �'-0,9�

/-'4 4'. %� 4&"� � //2 !'.�4'. %� � /.*5. � 4'/.� �$4 "2� 4&"� � /--�� -�+ "3� �� � /--�� 30,'� "O� �&"� /4& "2� 7 � 9� /$�

-�+ '. %��� � /-0/5. !�3".4 ". � "� '3�4 /�". !�4& "�;2 34�� ,�53"�7'4&���3"-'� /,/.�7& ".� '4�!/"3. 4̂�-�+ "�3".3"�

4/�53"��. 9�/$�4&"�� //2 !'.�4'. %�� /.*5. � 4'/.3�4 /�"34��,'3&���� "24�'.�2 ",�4'/.3&'0��"4 7 "".�4& "�� ,�53"3�V3""�

� ��,"�k AO@O?� �/.�3".4 ". � "�6 �2 '"4'"3�$ /2�- /2 "�/.�� /-0/5. !�3".4 ". � "3��. !� �"-'� /,/.��5,"�> ��",/ 7WO��3'.%�

��� /--��'.34 " � !�/$���3"-'� /,/.�'.�35� &�� /-0/5. !�3".4 ". � "3�-�+ "3���� /--��30,'� "O�

�% �1�1 ,�
 ,,(�# ,/��% !+�� / ,,# / !� &+ $�

� //+�$ /2�� /--�3�3"0 �2 �4'. %�47 /�'. !"0". !".4�� ,�53"3�V� ,�53"3�4&�4���.�34�. !�/.�4& "'2�/ 7.��3�3".4 ". � "3�

�"��53"�4& " 9�" � � &�&� 6"� ��35�*"� 4� �. !�02 "!'��4 "W�7'4&/54� �. 9� /$�4&"�3" 6".� � //2 !'.�4'. %� � /.*5. � 4'/.3�

V� ,/ E�� + E�%,/ E�� 21E�&/E�0!1 E�/2� * , W�$/,,/ 7'. %�4&"�� /--�O�

�. � /2 2"� 4J�

�%!�8/ 01�-/ ,-,0�)�4 �0�# / ,*�1% !���3& 0,+�$/ ,2- E�1%!�0!� ,+  �� �* !�# / ,*���� ,*-�+ 6�4 !�% � + W1�0!!+�

�!# ,/ !H�

�& "�;8 J�

�%!�8/ 01�-/ ,-,0�)�4 �0�# / ,*�1% !���3& 0,+�$/ ,2-J�1% !�0!� ,+  �� �* !�# / ,*���� ,*-�+ 6�4 !�% � + W1�0!!+�

�!# ,/ !H�

�& "�;8 J�

�%!�8/ 01�-/ ,-,0�)�4 �0�# / ,*�1% !���3& 0,+�$/ ,2-J� �,+ �1%!�0!� ,+  �� �* !�# / ,*���� ,*-�+ 6�4 !�% � + W1�

0!!+��!# ,/ !H�

??A��l��BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/.



�& "�;8 J�

�%,2$%�1%!�8/ 01� -/ ,-,0�)�4 �0�# / ,*�1% !� ��3& 0,+�$/ ,2- E�1%!�0!� ,+  � � �* !�# / ,*� �� � ,*-�+ 6�4 !�

%� + W1�0!!+��!# ,/ !H�

�.�4& "�'. � /2 2"� 4�"8�-0,"���/ 6"K�4&"�� /--��3"0 �2 �4 "3�47 /�'. !"0". !".4�� ,�53"3�4&�4���.�34�. !�/.�4& "'2�

/ 7.� �3�3".4 ". � "3� '$�9/5�2 "0,� � "!�4& "� � /--��7'4&� ��0"2 '/!� �. !� ��0'4�,': "!�4& "�4� '.� [ 4&"�3"� /. !O\� � /5�

&� 6"�4&2""�/04'/.3�$ /2�;8'. %�4&"�� /--��30,'� "�� /2 2"30/. !'. %�4/�4& "�4&2""�" 8�-0,"3���/ 6"J�

>O��"0,� � "�4&"�� /--��7'4&���3"-'� /,/.�4 /�-�+ "���� /-0/5. !�3".4 ". � "O�

?O�� !!���� //2 !'.�4'. %�� /.*5. � 4'/.K�35� &��3��54 K�4/�-�+ "���� /-0/5. !�3".4 ". � "�4&�4�� ,�2 ';"3�4& "�

2",�4'/.3&'0��"4 7 "".�4& "�� ,�53"3O�

@O�� !!���35�/2 !'.�4'. %�� /.*5. � 4'/.K�35� &��3��& /5%&K��4�4&"��"%'..'. %�/$�4&"�;2 34�� ,�53"�4 /�-�+ "�'4���

!"0". !".4�V�O+ O�O���35�/2 !'.�4 "W��,�53"O��&'3�-�+ "3�4&"�3".4 ". � "���� /-0," 8�/. "�V3""� kAO@O?���/ 6"�

$/2�- /2 "�/.�35�/2 !'.�4'. %�� /.*5. � 4'/.3��. !�� /-0," 8�3".4 ". � "3WO�

I� �"452 .�4 /��5'� +��5,"3J�� /--�3�

I� �"452 .�4 /�4& "�� /-0,"4 "��'34�/$��5. � 45�4'/.�� / 6"2"!�'.��&'3��&�04 "2��"� 4'/.�

� /--���5,"�? O>J   ��54���� /--���$4 "2�'.42 /!5� 4/2 9�35�/2 !'.�4 "�� ,�53"3K�
0&2�3"3K�/2�7 /2 !3�02 "� "!'. %�-�'.�� ,�53"3O�

�54���� /--���"$ /2 "�4&"�-�'.�� ,�53"�V�O+O�O�'. !"0". !".4�� ,�53"W�7& ".�'4�'3�02 "� "!"!�� 9��.�'.42 /!5� 4/2 9�

7 /2 !K�0&2�3"�V"O%OK���02"0/3'4'/.�,�/2�0 �2 4'�'0'�,�0&2 �3"WK�/2�35�/2 !'.�4 "�� ,�53"�V�O+O�O�!"0". !".4�� ,�53"W�

'.���� /-0," 8�3".4 ". � "O�

� /2 2"� 4J�


� � 4 !� # ,)), 4� ,2/� -/ ,'!� 1� -)�+ W0� �/ &1&��)� -�1%�  , 4+� 1 ,� 1%!� *&+21 !E� 4 !� 4&))� 8+&0%� ,+� 1&* !� �+  � ,+�

�2 $!1 H�

�$ 5�%0Q/�� +. .  � 0C��& "�� /--��3"0 �2 �4 "3�4&"�35�/2 !'.�4 "�� ,�53"��"%'..'. %�7'4&�4&"�35�/2 !'.�4'. %�

� /.*5. � 4'/.�[�$ \�$2/-�4& "�-�'.�� ,�53"�V�"%'..'. %�7'4&�4&"�35�*"� 4�[7 " \W�4&�4�$/,,/ 7 3�'4O�

� /2 2"� 4J�

�� �% �* 6�0%&-��,* !0�&+E�
W))��!�/!-�6&+ $�! 3!/ 6�#�3 ,2/��+ 6,+ !�! 3!/� & �# ,/�* !H�

�$ 5�%0Q/�� +. .  � 0C��& "�� /--��3"0 �2 �4 "3�4&"�35�/2 !'.�4 "�� ,�53"K��"%'..'. %�7'4&�4&"�35�/2 !'.�4'. %�

� /.*5. � 4'/.�[ �& ".K \�$2/-�4& "�-�'.�� ,�53"�4&�4�$ /,,/ 7 3�'4K��"%'..'. %�7'4&�4&"�35�*"� 4�[�O\�

� /2 2"� 4J�

� &�* �( !�,2/ 0!)3 !0��!1 1!/�2+  !/ 01,, E�4 ! W3!�)!#1�-,01 S&1�+,1 !0��))��/ ,2+  �1%!�/ ,,*H�

�$ 5� %0Q/� � +. .  � 0C� �& "� � /--�� 3"0 �2 �4 "3� 4&"� '.42 /!5� 4/2 9� '.;.'4'6 "� 0&2 �3"K� �"%'..'. %� 7'4&� 4&"�

'.;.'4'6 "�6 "2��[ � /�-�+ "K\�$2/-�4& "�-�'.�� ,�53"�4&�4�$ /,,/ 7 3�'4K��"%'..'. %�7'4&�4&"�35�*"� 4�[7 "O\�

BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/. ��l��??B



� /2 2"� 4J�

� �+�) �1%!�9,, E�1% !�� ,2)&+0�1,,(�,21�0,* !�! 5-!+0&3 !� &0�01 !/�&+02/ �+ � !H�

�$ 5�%0Q/�� +. .  � 0C��& "�� /--��3"0 �2 �4 "3�4&"�'.42 /!5� 4/2 9�02"0/3'4'/.�,�0&2 �3"K��"%'..'. %�7'4&�4&"�

02"0/3'4'/.�[ �$4"2K\�$2/-�4& "�-�'.�� ,�53"�4&�4�$ /,,/ 7 3�'4K��"%'..'. %�7'4&�4&"�35�*"� 4�[4&"�� /5,'.3O \�

� /2 2"� 4J�

�) ��+ % � �* !��1�1% !� ,,/ E�0%!�0�& �1% �1�
�4 �0���% �) #�%,2/�!�/ )6��+  �4 ,2) �% �3 !�1 ,�4 �&1�1,�0!!�1% !�

 &/ !� 1,/ H�

�$ 5�%0Q/� � +. .  � 0C� �& "� � /--��3"0 �2 �4 "3�4&"� '.42 /!5� 4/2 9�0 �2 4'�'0'�,�0&2 �3"K� �"%'..'. %�7'4&�4&"�

02"3".4� 0 �2 4'�'0," �V�'-- /.3K�? == >�W�[	2""4'. %K\�$2/-�4& "�-�'.�� ,�53"�4&�4�$ /,,/ 7 3�'4K��"%'..'. %�7'4&�

4&"�35�*"� 4�[3&"O\�

� /2 2"� 4J�

�%!� , 4+12/ +�,#�< ::B�+ , 4� �&)�&+ +�%>�1%!�&+3!01,/ 0�1%/! 4�,1% !/�-!,-)! W0�* ,+ ! 6��/ ,2+  �)&( !�&1�4 �0�

<:: A��$�&+H�

�$ 5�%0Q/�� +. .  � 0C� �& "�� /--��3"0 �2 �4 "3�4&"� '.42 /!5� 4/2 9���3/,54 "�0&2 �3"K�". !'. %�7'4&�4&"�0 �34�

0 �2 4'�'0," �V�'-- /.3K�? == >�W� [$/2 %/44".K \�$2/-�4& "� -�'.� � ,�53"�4&�4�$ /,,/ 7 3� '4K� �"%'..'. %�7'4&�4&"�

35�*"� 4�[4&"�'. 6"34/2 3O\�

� /2 2"� 4J�

��# ��+ ��> �0%!��� � !-1 ! �1% !&/�,##!/�! 3!+�4&1%�1%!�� ,+  &1&,+0H�

�$ 5�%0Q/� � +. .  � 0C� �& "� � /--��3"0 �2 �4 "3�4&"�3'. %,"Z7/2 !� '.42 /!5� 4/2 9�0 �34Z0�2 4'�'0,"� �00/3'4'6 "�

V�'-- /.3K�? == >�W�[�",'%&4 "!\�$ 2/-�4& "�-�'.�� ,�53"�4&�4�$ /,,/ 7 3�'4K��"%'..'. %�7'4&�4&"�35�*"� 4�[3&"O\�

� /2 2"� 4J�

�� �) �� &)�>�6,2��/ !�!+ � ,2/ �$! �1 ,�02�*&1�6 ,2/�1&* !0%!!1�1% !�� /& �6��!# ,/ !�-�6  �6 H�

�$ 5�%0Q/� � +. .  � 0C� �& "� � /--��3"0 �2 �4 "3�4&"� '.42 /!5� 4/2 9� � /.*5. � 4'6"� � !6 "2� �V�'-- /.3K�? == D�W�

[ �& "2"$/2 " \�$2/-�4& "�-�'.�� ,�53"�4&�4�$ /,,/ 7 3�'4K��"%'..'. %�7'4&�4&"�35�*"� 4�[9/5O\�

� /2 2"� 4J�

	& . � - �) >�1%!/ ! W0�+,1�*2� %�4!�� �+� ,�&#�1% !�-�1&!+1�/ !#20!0�,2/�% !)- H�

�$ 5�%0Q/�� +. .  � 0C��& "�� /--��3"0 �2 �4 "3�4&"�'.42 /!5� 4/2 9�� /.*5. � 4'6"�� !6 "2��[
/ 7 " 6"2 \�$2/-�4& "�

-�'.�� ,�53"�4&�4�$ /,,/ 7 3�'4K��"%'..'. %�7'4&�4&"�35�*"� 4�[9/5O\�

� /2 2"� 4J�

� �*> �-)!�0!�$,��% !� ��+  �02�*&1�6 ,2/�-�6* !+1 H�

??C��l��BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/.

http://www.chompchomp.com/terms/participle.htm
http://www.chompchomp.com/terms/participle.htm
http://www.chompchomp.com/terms/appositive.htm
http://www.chompchomp.com/terms/conjunctiveadverb.htm


�$ 5�%0Q/�� +. .  � 0C��& "�� /--��3"0 �2 �4 "3�4&"�3'. %,"Z7/2 !�'.42 /!5� 4/2 9�'.4 "2*"� 4'/.�[ � "3\�$ 2/-�4& "�

-�'.�� ,�53"�'-0"2 �4'6 "�� ,�53"�4&�4�$ /,,/ 7 3�'4K�4&"�� /2 "�/$�7&'� &�'3�4&"�6 "2��[ %/O\�

� /2 2"� 4J�

	�##& >��)�2 !D�

�$ 5�%0Q/�� +. .  � 0C��& "�� /--��-�2 +3�4&"�0 �53"��"4 7 "".�4& "�%2""4'. %�7 /2 !��. !�.�- "�� !!2 "33�'.�

��2 "30"� 4$5,K�3"-'$/2 -�,�3�,54�4'/.�/0".'. %�"-�',O�

� 4�  ,0%+*C �& "� � /--�� '3� 5.. "� "33�2 9� '$� 4&"� '.42 /!5� 4/2 9� !"0". !".4� � ,�53"� /2� 02 "0/3'4'/.�,�

0&2�3"�'3�3& /2 4�V$" 7 "2�4&�.�$ /52�7 /2 !3W��. !�'43�/-'33'/.�!/"3. 4̂���53"�� /.$53'/.O�

� /2 2"� 4J�

� 1�1%&0�-,&+1�4! W/!�+ ,1��� � !-1&+ $��+ 6��--)&� �1&,+0H�

�$ 5�%0Q/� � +. .  � 0C� �-'4 4'. %�4&"� � /--�� �$4 "2�4&"�3& /2 4K�4&2"" Z7/2 !�02 "0/3'4'/.�,�0&2 �3"� !/"3. 4̂�

��53"�� /.$53'/.O�

	, 4��%&0�	!)-0�1% !��!� !/�

�& "�� /--��4 ",,3�4&"�2" � !"2�4 /�0 �53"���,'4 4,"�02'/2�4 /�4& "�-�'.�� ,�53"��3�'$�4 /�3� 9K�[�+ � 9K�&"2" 3̂�7& "2"�4&"�

3".4 ". � "�2" �,,9��"%'.3�7'4&�4& "�-�'.Z� ,�53"�35�*"� 4��. !�02 "!'��4 "O\��& "�-�'.�� ,�53"�'3�4& "�-�'.�0/'.4 K�

7& "2" �3�4& "�35�/2 !'.�4 "�� ,�53"�4&�4�02 "� "!"3�'4�'3�2 ",�4'6 ",9�-'. /2 K�02/ 6'!'. %�� /.4 " 84O�

�"��,,� $ 2/-� 4& "� ,"33/.� /.� 3".4 ". � "� 6 �2 '"4'"3� VkAO@O?W� 4&�4� �� � /-0," 8� 3".4 ". � "� '3� /. "� 7& "2"� ��

35�/2 !'.�4'. %�� /.*5. � 4'/. �V��2 ,'. %K�?=>A�W��"%'.3��.�'. !"0". !".4�/2�35�/2 !'.�4 "�� ,�53"K�7&'� &���.. /4�

34�. !�/.�'43�/ 7.��3���3".4 ". � "O���35�/2 !'.�4 "�� ,�53"�V�O+O�O�!"0". !".4�� ,�53"W��"� /- "3�0 �2 4�/$���02 /0"2�

3".4 ". � "�/.,9�7& ".�'4�*/'.3���-�'.�V�O+ O�O�'. !"0". !".4W�� ,�53"O��& ".�4&�4�35�/2 !'.�4 "�� ,�53"�02 "� "!"3�

4&"� -�'.� � ,�53"K� �� � /--��3"0 �2 �4 "3�4&"-O� �& "�3�- "� '3�425"�7& ".�4&�4�-�'.� � ,�53"� '3�02 "� "!"!� � 9� ��

0&2�3" �V"O%OK�02"0/3'4'/.�,K�'.;.'4'6 "K�0�2 4'�'0'�,K�%"25. !K�"4� OQ���2,'. %K�?=>A�W�/2�"6".�*534���7 /2 !�35� &��3�

�.��00/3'4'6 "�0 �2 4'�'0,"�V�3�'.�4& "�[�",'%&4 "!\�" 8�-0,"���/ 6"W�/2�� /.*5. � 4'6"�� !6 "2� �V��2 ,'. %K�?=>A� WK��3�

'.�4& "�[ �& "2"$/2 " \�" 8�-0,"���/ 6"O�

�% �1�1 ,�
 ,,(�# ,/��% !+�� / ,,# / !� &+ $�

� //+�$ /2�7 /2 !3K�0&2�3"3K�/2�� ,�53"3�02 "� "!'. %�4&"�-�'.� � ,�53"�7'4& /54���� /--��3"0 �2 �4'. %�4&"-O�� /2�

4&'3K�9/5�-534�+ . / 7�& / 7�4 /�30/4�4& "�-�'.�� ,�53"�7& ".� '4�� /- "3�,�4 "2�'.�4& "�3".4 ". � "Q�'.�/4& "2�7 /2 !3K�

9/5�. ""!�4 /� �"� ��,"�4 /�30/4�4& "�-�'.�%2 �--�4'��,�35�*"� 4�V4&"�!/"2�/$�4& "�� � 4'/.W��. !�02 "!'��4 "�V4&"�

� � 4'/.�'43",$ Q�2" 6'" 7� kAO@O>̂3�'.42/!5� 4'/.�4 /�3".4 ". � "�3425� 452"WO��$�4&"�-�'.�35�*"� 4�'3�02"� "!"!�� 9�7 /2 !3K�

0&2�3"3K�/2�� ,�53"3��54�. /4���� /--�K�4& ".�9 /5�. ""!�4 /�� !!�/. "��"$ /2 "�4&"�-�'.�� ,�53"O�

BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/. ��l��??D

https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=1566#sub
https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=3257
https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=1543#usi


�. � /2 2"� 4J�

��� �,*� �8/ 01�&*-/ !00&,+0��/ !�)�01&+ $�,+ !0�6 ,2�*201��)4 �6 0�� ,* !�,21�0 4&+$&+$��1�1%!��!$&++&+ $�

,#�6 ,2/�-/ !0!+1 �1&,+H�

�& "�;8 J�

��� �,*� �8/ 01�&*-/ !00&,+0��/ !�)�01&+ $�,+ !0E�6,2�*201��)4 �6 0�� ,* !�,21�0 4&+$&+$��1�1%!��!$&++&+ $�

,#�6 ,2/�-/ !0!+1 �1&,+H�

�.�4& "�" 8�-0,"���/ 6"K�[9/5\�'3�4& "�-�'.�%2 �--�4'��,�35�*"� 4�4&�4��"%'.3�4& "�-�'.�� ,�53"K�7& /3"�-�'.�

6"2��'3�[ � /- "O\��& "�35�/2 !'.�4 "�� ,�53"��"%'.3�7'4&�4& "�35�/2 !'.�4'. %�� /.*5. � 4'/.�[�"��53" \��. !�". !3�

�4�[ /. "3K\�3/�4& "�� /--��-534�$ /,,/ 7�[ /. "3\�4 /�3"0 �2 �4 "�'4�$2/-�4& "��"%'..'. %�/$�4&"�-�'.�� ,�53"O�

I� �"452 .�4 /��5'� +��5,"3J�� /--�3�

I� �"452 .�4 /�4& "�� /-0,"4 "��'34�/$��5. � 45�4'/.�� / 6"2"!�'.��&'3��&�04 "2��"� 4'/.�

� /--���5,"�? O?J ��/. 4̂�054���� /--���$4 "2�-�'.�� ,�53"3�$ /,,/ 7 "!�� 9�
35�/2 !'.�4 "�� ,�53"3�/2�0&2 �3"3�5.,"33�4& "�,�4 4"2�342'+"3���� /.42 �34�7'4&�
4&"�$/2 - "2O�

�/. 4̂�054���� /--���$4 "2���-�'.�� ,�53"�V�O+O�O�'. !"0". !".4�� ,�53"W�'$�'4�'3�$/,,/ 7 "!�� 9���35�/2 !'.�4 "�V�O+O�O�

!"0". !".4W�� ,�53"�/2�0&2 �3"�'.���� /-0," 8�3".4 ". � "O��$�4&"�35�/2 !'.�4 "�� ,�53"��"%'.3�7'4&���� /.42 �34'. %�

35�/2 !'.�4'. %�� /.*5. � 4'/.�35� &��3�[ �, 4&/5%&K\���� /--��-534�3"0 �2 �4 "�4&"�47 /�� ,�53"3O�

� ,/ / !� 1D�

� ,2�� �+ W1��--)6�# ,/�-!/ *&10�#/ ,*�1% !��&16  ��� �,*� �6,2�% �3 !+ W1�! 3!+�0!�2/ ! �#2+  &+$�6!1 H�

�$ 5�%0Q/�� +. .  � 0C��� � /--�� '3�5.. "� "33�2 9��"��53"�4& "�35�/2 !'.�4 "� � ,�53"K��"%'..'. %�7'4&�4&"�

35�/2 !'.�4'. %�� /.*5. � 4'/.� [�"��53"K \�$/,,/ 7 3�4&"�-�'.� � ,�53"�2 �4& "2�4&�.�02 "� "!"3� '4 K�3/�9/5���.�

2" � !�'4�7'4& /54���0 �53"O�

� ,/ / !� 1D�

� !�4&))�8+&0%�,+�1&* !��+  �,+��2 $!1�  � �4 !�# ,)), 4�1%!��/ &1&��)�-�1%�,#�,2/�-)�+�1 ,�1%!�*&+21 !H�

�$ 5�%0Q/�� +. .  � 0C��� � /--�� '3�5.. "� "33�2 9��"��53"�4& "�35�/2 !'.�4 "� � ,�53"K��"%'..'. %�7'4&�4&"�

35�/2 !'.�4'. %�� /.*5. � 4'/.� [ '$K\�$/,,/ 7 3�4&"�-�'.� � ,�53"�2 �4& "2�4&�.�02 "� "!"3� '4 K�3/�9/5���.�2 " � !� '4�

7'4& /54���0 �53"O�

� ,/ / !� 1D�


W))��!�/!-�6&+ $�! 3!/ 6�#�3 ,2/��+ 6,+ !�! 3!/� & �# ,/�* !� .� �% �* 6�0%&-��,* !0�&+H�

??E��l��BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/.



�$ 5�%0Q/�� +. .  � 0C��� � /--�� '3�5.. "� "33�2 9��"��53"�4& "�35�/2 !'.�4 "� � ,�53"K��"%'..'. %�7'4&�4&"�

35�/2 !'.�4'. %�� /.*5. � 4'/.�[ 7& ".K \�$/,,/ 7 3�4&"�-�'.�� ,�53"�2 �4& "2�4&�.�02 "� "!"3�'4 K�3/�9/5���.�2 " � !�

'4�7'4& /54���0 �53"O�

� ,/ / !� 1D�

�%!�� ,2)&+0�1,,(�,21�0,* !�! 5-!+0&3 !� &0�01 !/�&+02/ �+ � !� ��+ �) �1%!�9,, H�

�$ 5�%0Q/�� +. .  � 0C���� /--��'3�5.. "� "33�2 9��"��53"�4& "�02 "0/3'4'/.�,�0&2 �3"K��"%'..'. %�7'4&�4&"�

02"0/3'4'/.� [ �$4"2K\� $/,,/ 7 3� 4&"� -�'.� � ,�53"� 2 �4& "2� 4&�.� 02 "� "!"3� '4 K� 3/� 9/5� ��.� 2 " � !� '4� 7'4& /54� ��

0 �53"O�

� ,/ / !� 1D�

� ! W/!�+ ,1��� � !-1&+ $��+ 6��--)&� �1&,+0��1�1%&0�1&*! >�+�&,�� �4 !�*&$%1�* �( !��+�! 5� !-1&,+�# ,/���1/2)6�

/ !* �/ ( ��)!��--)&� �+1 H�

�$ 5� %0Q/� � +. .  � 0C� �� � /--�� '3� . "� "33�2 9� �"��53"� 4& "� 35�/2 !'.�4 "� � ,�53"K� �"%'..'. %� 7'4&� 4&"�

35�/2 !'.�4'. %� � /.*5. � 4'/.� [ 4&/5%&K\� 342'+"3� �� � /.42 �34� 7'4&� 4& "� -�'.� � ,�53"� 4&�4� 02 "� "!"3� '4 K�

-�+ '. %���0 �53"��002 /02 '�4 "O�

� ,/ / !� 1D�

� !�� ,2) �!�0&)6�%&/ !���+ ! 4�#2))S1&*!��00&01�+1�&+�1%!�# ,2/ 1%�.2�/ 1!/ >�,%#�** �,2/�-/ ,81�* �/ $&+� / ,-0�

�!), 4�? [�&+�1%!�1%&/ H�

�$ 5� %0Q/� � +. .  � 0C� �� � /--�� '3� . "� "33�2 9� �"��53"� 4& "� 35�/2 !'.�4 "� � ,�53"K� �"%'..'. %� 7'4&� 4&"�

35�/2 !'.�4'. %�� /.*5. � 4'/.�[5.,"33K \�342'+"3���� /.42 �34�7'4&�4& "�-�'.�� ,�53"�4&�4�02 "� "!"3�'4 K�-�+ '. %�

��0 �53"��002 /02 '�4 "O�

	, 4��%&0�	!)-0�1% !��!� !/�

�& "���3". � "�/$�4& "�� /--��4 ",,3�4&"�2" � !"2�4 /�+ ""0�2 " � !'. %�3- //4&,9�7'4& /54�0 �53"��"4 7 "".�4& "�-�'.�

�. !�35�/2 !'.�4 "�� ,�53"3O��.�4& "���3"�/$�4& "�� /.42 �34'. %�35�/2 !'.�4 "�� ,�53"K�& / 7 " 6"2K�4&"�� /--��3'%.�,3�

��0 �53"� �3� '$�4 /�3� 9�4&�4�4&"�35�/2 !'.�4 "� � ,�53"� '3� ��+ '. !� /$� �$4 "24&/5%&4�/2�15�,';��4'/.� � !!"!�4 /�4& "�

-�'.�� ,�53"O�

�% �1�1 ,�
 ,,(�# ,/��% !+�� / ,,# / !� &+ $�

� //+�$ /2� � /--�3�5.. "� "33�2 ',9� � !!"!� �"$ /2 "�35�/2 !'.�4'. %�� /.*5. � 4'/.3�V3""� � ��,"�A O@O?� �$/2� �� ,'34�/$�

35�/2 !'.�4'. %�� /.*5. � 4'/.3W�'.�� /-0," 8�3".4 ". � "3�7& "2"�4&"�35�/2 !'.�4 "�� ,�53"�$ /,,/ 7 3�4&"�-�'.�� ,�53"�

�. !�!/"3. 4̂�342'+"���� /.42 �34�7'4&�'4 O�

BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/. ��l��??F



�. � /2 2"� 4J�

�%!�1 !� %+&�&�+�&0�04&1� %&+$�1,�-)�+�� >���� �,*� �1%!�* �+&#,) ��)! 4���$�0( !1 H�

�& "�;8 J�

�%!�1 !� %+&�&�+�&0�04&1� %&+$�1,�-)�+��� ��� �,*� �1%!�* �+&#,) ��)! 4���$�0( !1 H�

�. � /2 2"� 4J�

�%!� �,)&�1%� ��* !0� )��!)� 4 �0� # ,2+  ! � &+� < :: =>� +&� �/ !�1 !� 1%!� * ,01� &++, 3�1&3!� �+  � -/ ,$/ !00&3!�

&+1!/ �� 1&3!�!+1 !/ 1�&+* !+1 H�

�& "�;8 J�

�%!� �,)&�1%� ��* !0� )��!)� 4 �0� # ,2+  ! � &+� < :: =� +&� �/ !�1 !� 1%!� * ,01� &++, 3�1&3!� �+  � -/ ,$/ !00&3!�

&+1!/ �� 1&3!�!+1 !/ 1�&+* !+1 H�

�.� 4& "� " 8�-0,"3� ��/ 6"K� 4&"� � /--�� '3� 3'-0,9� 5.. "� "33�2 9� �. !� 3& /5,!� �"� !","4 "!O� �4� 7 /5,!� �"�

. "� "33�2 9K�&/ 7 " 6"2K�'$�4&"�;2 34�3".4 ". � "��"%�.�7'4&�4& "�35�/2 !'.�4 "�� ,�53"��"%'..'. %�7'4&�[�"��53"�O�O�O�\�

/2��$4 "2�4&"�'.;.'4'6 "�0&2 �3"�'$�4& "�3"� /. !�3".4 ". � "��"%�.�7'4&�[ � /��2 " �4 "�O�O�O�O\��.�4& /3"���3"3K�4& "�� /--��

7 /5,!�$ /,,/ 7�[ %�3+"4\��. !�[ ?== @\�2"30"� 4'6",9��. !�9 /5�7 /5,!�� &�. %"�4&"�;2 34�,"44"2�'.�4& "�-�'.�� ,�53"3�

4/�,/ 7 "2��3"O�

I� �"452 .�4 /��5'� +��5,"3J�� /--�3�

I� �"452 .�4 /�4& "�� /-0,"4 "��'34�/$��5. � 45�4'/.�� / 6"2"!�'.��&'3��&�04 "2��"� 4'/.�

� /--���5,"�@O >J��54�� /--�3��2 /5. !�0 �2 ".4& "4'��,�7 /2 !3K�0&2�3"3K�/2�
� ,�53"3O�

�54�� /--�3��"$ /2 "��. !��$4 "2�0 �2 ".4& "4'��,�/2�. /.Z"33".4'�,�7 /2 !3K�0&2�3"3K�/2�� ,�53"3�4&�4�7 /5,!�," � 6"�

4&"�3".4 ". � "�%2�--�4'��,,9� � /2 2"� 4� '$�9/5�/-'4 4"!�4& "-O��,� � "!� '.�4& "�-'!!,"� /$� ��3".4 ". � "� �"4 7 "".�

4&"�35�*"� 4� �. !� 02 "!'��4 "� /2� �4�4& "� ". !� /$�4& "�3".4 ". � "K�&/ 7 " 6"2K�4&/3"� ","- ".43� ,". !� $52 4&"2� !"4�',�

4/�4& "�7 /2 !3�/2�0&2 �3"3�4&�4�� /- "�*534��"$ /2 "�4&"-O�� /--�3�'.�4&'3�7 � 9�$5. � 4'/.� �3���,'%&4 "2�$/2 -�/$�

0 �2 ".4& "3"3�V3""� kBO@OB��",/ 7WO�

� ,/ / !� 1D�

�%!� -/ ,* ,1&,+� 4 !+1� 1,� �/ H� �-!� ( >� .� &� +!&1%!/� 4 �+1 ! � + ,/�  !0!/ 3! � &1 E� 1,� * �( !� &1� ),,(� )&( !�

0,* !1%&+$�4 �0��!&+ $� ,+ !���,21�1% !�$)�00�� !&)&+$H�

�$ 5� %0Q/� � +. .  � 0C� �'+ "� 0 �2 ".4& "3"3K� 4&"� � /--�3� -�2 +� /$$� 4&"� 2",�4'6 "� � ,�53"� �"%'..'. %� 7'4&�

4&"�2",�4'6 "�02 /. /5.�[ 7& / \� '.�4& "�-'!!,"�/$�4& "�3".4 ". � "K�,". !'. %�- /2 "� '.$ /2 -�4'/.�/.�4& "�7 /2 !�

� /-'. %�*534��"$/2 "�V[�2 O��0"� +\WO�

?@=��l��BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/.



� ,/ / !� 1D�

�),��)� �,)21&,+0� 4 !+1� ,+� �� %&/ &+$� 0-/ !! >� .� � � � 4 �0� 4 !))S1&*! � $&3 !+� 1%!� � %�+ $!� &+� 1!)!� ,*0�

)!$&0)�1&,+�1%�1�4 �0���,21�1 ,�� ,* !� , 4+H�

�$ 5�%0Q/�� +. .  � 0C��& "�� /--��-�2 +3�4&"�3 7'4 � &�4/���2 "342'� 4'6"�2",�4'6 "�� ,�53"��"%'..'. %�7'4&�4&"�

2",�4'6 "�02 /. /5.�[ 7&'� &\��$4"2�4&"�-�'.�� ,�53"K�,". !'. %�- /2 "�'.$ /2 -�4'/.�4 /�'43�;.�,�7 /2 !K�[&'2'. %�

302""O\��& "�2"342'� 4'6"�2",�4'6 "�� ,�53"�'3�. /.Z"33".4'�,�'.�4& "�3".3"�4&�4�4& "�-�'.�� ,�53"�34',,�- " �.3�

4&"�3�- "�4&'. %�'$�4&"�2"342'� 4'6"�� ,�53"�7 "2"�/-'4 4"!O�

� ,/ / !� 1D�

� ! W))�$!1���� (�1,�6 ,2��0�0,,+��0�-,00&�)! >�%���#�**�+ &�*�0 H�

�$ 5� %0Q/� � +. .  � 0C� �& "� � /--�� -�2 +3� 4&"� 3 7'4 � &� 4/� �.� '.4 "2*"� 4'/.� 4� � +"!� /.4 /� 4& "� ". !� /$� 4& "�

3".4 ". � "O�

� ,/ / !� 1D�

�%!�0!� ,+  ��201 ,* !/ >�&%�+���&+� �)�� �% �>���0,)21 !)6�), 3! �1% !�+ ! 4�� ,),2/ H�

�$ 5� %0Q/� � +. .  � 0C� �& "� � /--�� -�2 +3� /$$� �� 0 �2 ".4& "4'��,� 02 "0/3'4'/.�,� 0&2 �3"� 3"0 �2 �4'. %� 4&"�

35�*"� 4�$2/-�4& "�02 "!'��4 "�'.�4& "�-'!!,"�/$�4& "�3".4 ". � "O�

� ,/ / !� 1D�

�%!�1&* !�# ,/�! 5-/ !00&+$�&+1!/ !01�&+�1%!��26 S,21�,-1&,+ >��&. � - �) >�%� �),+ $�0&+� !�-�00! H�

�$ 5�%0Q/� � +. .  � 0C� �& "� � /--�3� -�2 +� /$$�4&"� � /.*5. � 4'6"� � !6 "2�� [& / 7 " 6"2 \� '.4 "2*"� 4"!� �"4 7 "".�

4&"�35�*"� 4��. !�4& "�02 "!'��4 "�'.�4& "�-'!!,"�/$�4& "�3".4 ". � "O�

� ,/ / !� 1D�

� ! W3!�%!�/  �1%�1 >� %���� +>�1%!� !)!$�1&,+�4 ,+ W1��!�� ,*&+ $��#1 !/��))H�

�$ 5�%0Q/�� +. .  � 0C��& "�� /--�3�-�2 +�/$$���0 �2 ".4& "4'��,�02 "0/3'4'/.�,�0&2 �3"�'.4 "2*"� 4"!��"4 7 "".�

4&"�35�*"� 4��. !�4& "�02 "!'��4 "�'.�4& "�-'!!,"�/$�4& "�3".4 ". � "O�

� ,/ / !� 1D�

�)4 �6 0�1/!�1�1% !��201 ,* !/�4&1%�/ !0-!� 1E�2+)!00�,#�� ,2/ 0!�� !/ 1�&+��!% �3&,2/ 0>�*,� �� �*� ��## ��) �%+�

�),%" �%%�**> �� ,*-!)�6 ,2�1 ,�1 �( !���8/ *�01 �+  ��$�&+01�1% !*H�

�$ 5�%0Q/� � +. .  � 0C� �& "� � /--�3� -�2 +� /$$� ��0 �2 ".4& "4'��,�0&2 �3"� /$$ "2'. %� �.� " 8�-0,"� '.4 "2*"� 4"!�

�"4 7 "".�4& "�35�*"� 4��. !�4& "�02 "!'��4 "�'.�4& "�-'!!,"�/$�4& "�!"0". !".4�� ,�53"O�

BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/. ��l��?@>



� ,/ / !� 1D�

�%!� +&� !01� 1%&+$� ��,21� 6 ,2 >� �&*�> � &0� 1%�1� 6 ,2� $!1� 1% !� �!01� 4 ,/ (� ,21� ,#� 6 ,2/� !*-), 6!!0� � 6� ,+)6�

-/ �&0&+$��� %&!3!* !+10�/ �1%!/�1%�+��/ &1&�&7&+$�*&01 �( !0H�

�$ 5�%0Q/�� +. .  � 0C��& "�� /--�3�-�2 +�/$$���0 �2 ".4& "4'��,��00/3'4'6 "�� !!2 "33�� ,�2 '$9'. %�7& /�[ 9/5\�'3�

�"4 7 "".�4& "�35�*"� 4��. !�4& "�02 "!'��4 "�'.�4& "�-'!!,"�/$�4& "�3".4 ". � "O�

� ,/ / !� 1D�


�0!+1�1%!��--)&� �1&,+�1 ,��/ �� !���/ /&0,+>�+�����'�) +$ �%+�#�*��) �+ �) 0>�)�01�� 2!0 �6 H�

�$ 5�%0Q/� � +. .  � 0C� �& "� � /--�3� -�2 +� /$$� ��0 �2 ".4& "4'��,� �00/3'4'6 "� . /5.�0&2 �3"� '!".4'$ 9'. %�4&"�

2/,"�/$�4& "�0"2 3/.�.�- "!O�

� 4�  ,0%+*/C  �& ".�4& "��00/3'4'6 "� '3�3/�� ,/3"�4 /�4& "�. /5.� '4�- /!';"3�4&�4�4& "�3".4 ". � "�7 /5,!. 4̂�

-�+ "�3".3"�7'4& /54�'4 K�/-'4�4& "�� /--�3O��,3/�/-'4�� /--�3J�

I� �"$ /2 "�35� &��3�7& ".�" 8"-0,'$ 9'. %�. /.Z0 �2 ".4& "4'��,,9�

I� �2 /5. !�2 "342'� 4'6"�2",�4'6 "�� ,�53"3�V'O"OK�4&/3"��"%'..'. %�7'4&�4&�4Q�3""�� /--���5,"�@O CW�

I� �$�4//�-�. 9�� /--�3�7 /5,!�� ,544"2�4&"�3".4 ". � "K�'.�7&'� &���3"�9 /5�7 /5,!�!2 /0��. 9�� /--��4&�4�

7 /5,!. 4̂���53"�� /.$53'/.�'$�/-'4 4"!�

� ,/ / !� 1D�

�!-�/ 1* !+1 �)�0!�/ !1 �/ 6��/ �� !���/ /&0,+�/ !� !&3! �1% !��--)&� �1&,+�� 2!0 �6 H�

�$ 5�%0Q/�� +. .  � 0C�� /5���.�/-'4�� /--�3��2 /5. !�4& "��00/3'4'6 "�$/,,/ 7'. %�[�"0 �2 4- ".4�,�3"�2 "4�2 9\�

�"��53"� [�"0 �2 4- ".4�,� 3"�2 "4�2 9� 2"� "'6 "!� 4& "� �00,'��4'/. \� 7 /5,!. 4̂� -�+ "� 3".3"� 5.,"33� [ �& " \�

02"� "!"!�'4 O�

� ,/ / !� 1D�

�%! 6� ,##!/� � ,*-!1&1&3 !� # /&+$!� �!+ !810� *,� �� �* � %!�) 1%� �+  �  !+1 �)� � , 3!/ �$!E� 1%/ !!� 4 !!( 0W� -�& �

3�� �1&,+�-!/�6 !�/ E��+ �0&� (�)!�3 !H�

�$ 5�%0Q/�� +. .  � 0C���� /--��7 /5,!��"�" 8� "33'6 "��"$ /2 "�4&"�[35� &��3\�0&2 �3"�'.42 /!5�'. %�4&"�,'34�/$�

" 8�-0,"3�5.,"33�'4��00" �2 "!��3���0 �2 ".4& "4'��,��3'!"�'.�4& "�-'!!,"�/$�4& "�3".4 ". � "O�

� ,/ / !� 1D�

� !� ,+ W1�%�3 !�1 ,�$, E��+ � &��� &,) *� �1%! 6� ,+ W1�%�3 !�1 ,�1 �( !�20H�

�$ 5� %0Q/� � +. .  � 0C� � !!'. %� � /--�3� �2 /5. !� [ /$� � /52 3"K\� 4&/5%&� 4"� &.'��,,9� � /2 2"� 4K� 7/5,!� �"�

" 8� "33'6 "��. !�,//+�� ,544"2"!K�3/�4& "�0 �2 ".4& "4'��,�� /--�3�!2 /0�'.�02 '/2 '49�4/�4& "�� /--��3"0 �2 �4'. %�

� /-0/5. !"!�'. !"0". !".4�� ,�53"3O�

?@?��l��BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/.



	, 4��%&0�	!)-0�1% !��!� !/�

� 3�,'%&4��,4"2.�4'6 "3�4/�0 �2 ".4& "3"3K�4&"3"�0 �2 ".4& "4'��,� � /--�3�4 ",,�4&"�2" � !"2�4 /�0 �53"��� ,'4 4,"�7& ".�

�� . /.Z"33".4'�,� V�O+ O�O� 0�2 ".4& "4'��,W� 0/'.4� '3� '.4 "2*"� 4"!� /2� 4� � +"!� /.� 4 /� " 80,�'.� 4& "� 7 /2 !� /2� 0&2 �3"�

02"� "!'. %�'4O��/-- /.�0 �2 ".4& "4'��,�0&2 �3"3�'. � ,5!"J�

�,,�4&'. %3��/.3'!"2 "!�
�3���-�4 4"2�/$�$� � 4�
�3���2 "35, 4�
�3���25,"�
�4�4&"�3�- "�4'- "�
� /.3"15".4,9�
$/2�" 8�-0,"�
$524&"2- /2 "�

&/ 7 " 6"2�
'.�� !!'4'/.�
'. �'!".4�,,9�
'.�$ � � 4�
'.�- 9�/0'.'/.�
'.�4& "�;2 34�0,� � "�
'.�4& "�- " �.4'- "�
- /2 "/ 6"2�

. ""!,"33�4 /�3� 9�

. " 6"24&","33�

. /�!/5�4�
/$�� /52 3"�
/.�4& "�� /.42 �2 9�
/.�4& "�/4& "2�&�. !�
4&"2"$/2 "�
5. !"2�4& "��'2 �5-34�. � "3�

�.4 "2"34'. %,9K�4&'3�25,"��,3/�& ",0"!�4& "�� 4,�.4'��� �.� !��4 ","0& /. "�� /-0 �. 9��",,��,'�.4���. � ",���� /.42 � � 4�

7'4&��/%"2 3�� /--5.'��4'/.3�/ 6"2�4&"�53"�/$�4 ","0& /. "�0/,"3�02 '/2�4 /��/%"2 3 3̂�'.4 ". !"!�;6 " Z9" �2�4"2-K�

� /34'. %��/%"2 3���-',,'/.�!/,,�2 3��. !�2 "35, 4'. %�'.����'4 4"2�� /52 4�� �4 4,"�'.�? ==CO��&"�!'3054 "�� /. � "2. "!�4& "�

$/,,/ 7'. %�3".4 ". � "�'.�4& "�-'!!,"�/$�4& "�>AZ0� %"�� /.42 � � 4J�

�&'3�� %2""- ".4�3&�,,��"�"$$ "� 4'6"�$2/-�4& "�!�4 "�'4�'3�-� !"��. !�3&�,,�� /.4'.5"�'.�$ /2 � "�$/2���0"2 '/!�

/$�;6 "�VBW�9" �2 3�$2/-�4& "�!�4 "�'4�'3�-� !"K��. !�4& "2" �$4"2�$/2�35� � "33'6 "�;6 "�VBW�9" �2�4"2-3K�5.,"33�

�. !�5.4',�4 "2-'.�4 "!�� 9�/. "�9 " �2�02 '/2�. /4'� "�'.�72 '4'. %�� 9�"'4& "2�0 �2 49O�

� '4&/54�4& "� � /--�� �$4 "2� [ 4"2-3K \�9/5� � /5,!� 2 " � !� 4& "� � /.42 � � 4� �3� �/%"2 3� '.4 ". !"!K�7&'� &�7 �3�4 /�3� 9�

4&�4�'4�� /5,!��"�4 "2-'.�4 "!�7'4&���9 " �2 3̂�. /4'� "��. 9�4'- "��$4 "2�4&"�;2 34�;6 "�9 " �2 3O��9�� !!'. %�4&"�3"� /. !�

� /--��4 /�-�+ "�4&"�[ �. !�4& "2" �$4"2 \�0&2�3"�0 �2 ".4& "4'��,��. !�4& "2"$/2 "�. /.Z"33".4'�,K�& / 7 " 6"2K��/%"2 3�

'.�"$$ "� 4�-� !"�4& "�[5.,"33�O�O�O\�� ,�53"��00,9�4 /�4& "�;2 34�;6 " Z9" �2�4"2-��3�7 ",,��3�4 /��. 9�35�3"15".4�4 "2-O�

�&�4�/. "�-'30,� � "!�� /--��4&53�%� 6"��",,��,'�.4�4& "�2 '%&4�4/���. � ",��4��. 9�4'- "O�

�'4'. %�4&'3�0�2 ".4& "4'��,� � /--��25,"K�4& "� � �.� !'�.� � � !'/ Z�","� /--5.'��4'/.3� � /--'33'/.�V�� � �W�

25,"!� '.� $ � 6/52� /$� �",,� �,'�.4� �4� �/%"2 3 3̂� " 80".3"� V�534".K� ? ==CWO� �&"� �� � �� ,�4 "2� 2" 6"23"!� '43� 25,'. %�

7& ".��/%"2 3�'. 6/+ "!�4& "�,"33��-�'%5/53�� 2". � &�6"23'/.�/$�4& "�� /.42 � � 4�4/�$ /2 � "��,'�.4�4 /�2 "452.�4 /�'43�

� /.42 � � 45�,�/�,'%�4'/.3O��4',,K��/%"2 3�5,4'-�4 ",9�0 �'!�& " � 6',9�$/2�5.Z2 "� /50"!�,/33"3�!52 '. %�4&"�� /.42 � � 43̂�

��. � ",,�4'/.� �. !� '.� ,"%�,� $ ""3�4&2 /5%& /54�4& "� � /.42 � � 4� !'3054 "K�7&'� &� !2 � %%"!� /54�4',,� ? ==F� V�/ 7 �,� i�

� � 94/.K�? =>AWO��/5� ��.� �"4� �/%"2 3�0� 93�0"/0,"�4 /� ".352 "� '43� � /.42 � � 43� �2"�05. � 45�4 "!�5.�-�'%5/53,9�

. / 7 O�

�% �1�1 ,�
 ,,(�# ,/��% !+�� / ,,# / !� &+ $�

� //+� $ /2� 7 /2 !3K� 0&2�3"3K� /2� � ,�53"3� 4&�4� � /5,!� �"� !","4 "!� $ 2/-� �� 3".4 ". � "� 7'4& /54� -�+ '. %� '4�

%2�--�4'��,,9� '. � /-0,"4 "O�� !!� � /--�3� '$�. /. "�-�2 +�/$$�4&"�0 �2 ".4& "4'��,�7 /2 !K�0&2�3"K�/2�� ,�53"K�/2�

'$� 4&"� ;2 34� '3� 4&"2"� �54� . /4� 4&"� 3"� /. !� V/2� 6'� "� 6 "23�W� '.� 4&"� ��3"� /$� 0 �2 ".4& "4'��,� ","- ".43� ". !'. %� ��

3".4 ". � "O�

BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/. ��l��?@@

http://www.nytimes.com/2006/10/25/business/worldbusiness/25comma.html
http://www.lawnow.org/comma-law/
http://www.lawnow.org/comma-law/


�. � /2 2"� 4J�

�*-% �0&7&+$� 6,2/� 0-,( !+� -,&+10� 4&1%� $!01&�2)�1&,+� 4%&� %� * �6� 0,2+  � )&( !� ��  &/ 16� 4 ,/  � � �+�

� !/ 1�&+)6�%!)-�6 ,2/��2 &!+ � !�2+  !/ 01�+  �1%!*��!1 1!/ H�

�& "�;8 J�

�*-% �0&7&+$� 6,2/� 0-,( !+� -,&+10� 4&1%� $!01&�2)�1&,+ >� .� � �� $ �0� *&,% �� # " �� �� � ) +0� . &)�>� � �+�

� !/ 1�&+)6�%!)-�6 ,2/��2 &!+ � !�2+  !/ 01�+  �1%!*��!1 1!/ H�


"2 "K� 4&"� . /.Z"33".4'�,� 0 �2 ".4& "4'��,� 2 ",�4'6 "� � ,�53"� �"%'..'. %� 7'4&� 4&"� . /.Z2 "342'� 4'6"� 2",�4'6 "�

02/. /5.� 7&'� &�V3""� � ��,"�A OAO?� K�NDK�$/2�2",�4'6 "�02 /. /5.3W� �. !� ". !'. %�7'4&� [ 7 /2 !K\� � /5,!� �"� !","4 "!�

$2/-�4& "�3".4 ". � "��. !�," � 6"�'4�%2�--�4'��,,9�� /-0,"4 "O�
/ 7 " 6"2K��3��.�'.4 "2*"� 4'/.K�'4�� ,�2 ';"3�4& "�7 /2 !�

4&�4�02"� "!"3�'4�V[ %"34'�5,�4'/. \WK��.!�4& "2"$/2 "�&�3���0,� � "�'.�4& "�3".4 ". � "K��,�"'4�/. "�3"4��0 �2 4�$2/-�4& "�

2"34O�

�. � /2 2"� 4J�


 !1W0�01�/ 1�� ,,( &+$��/ �+  -�F�

�& "�;8 J�


 !1W0�01�/ 1�� ,,( &+$>��) �% �'�?�


"2 "K�4&"� � /--�� '3� �25�'�,� '.�3'%.�,,'. %�4&�4� 	2 �. !0 �� '3� �"'. %� � !!2 "33"!O� � '4&/54�4& "� � /--�K�4& "�

3".4 ". � "�2"� /-- ". !3�02 "0 �2 '. %�	2 �. !0 ��4 /��"�� //+ "!��. !�02 "35-��,9�" �4 ".K�7&'� &�'3�&/0"$5,,9�. /4�

4&"�'.4 ". !"!�- " �.'. %O�

I� �"452 .�4 /��5'� +��5,"3J�� /--�3�

I� �"452 .�4 /�4& "�� /-0,"4 "��'34�/$��5. � 45�4'/.�� / 6"2"!�'.��&'3��&�04 "2��"� 4'/.�

� /--���5,"�@O ?J��54���� /--���"$ /2 "�� /.42 �34'. %�� //2 !'.�4 "�","- ".43K�
". !Z /$Z3".4 ". � "�3&'$43K��. !�/-'4 4"!�2 "0"4'4'/.3O�

�54�� /--�3��"$ /2 "�". !Z/$ Z3".4 ". � "J�

I� �1 /0%+*/ �4&�4�3""+�� /.;2 -�4'/.�/$�4& "�-�'.Z� ,�53"�0/'.4�� 9��3+ '. %�4&"�/00/3'4 "�

I� �$. �/ / �4&�4��"%'.�7'4&�. /4��. !�34�4 "�7&�4�4& "�-�'.Z� ,�53"�0/'.4�3""+ 3�4/�� /2 2"� 4�

I� � ++. �%*�0  � ( )  *0/ �4&�4�� /.42 �34�/2�$524&"2�" 84". !�4& "�-�'.Z� ,�53"�0/'.4�

� ,/ / !� 1D�

�%&0�-/ !0!+1 �1&,+�0!!*0�)&( !�&1W0�$,+ !�,+�# ,/� �6 0>��&�*% G+� +A�

?@A��l��BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/.



�$ 5�%0Q/� � +. .  � 0C� �& "� � /--�� -�2 +3� /$$�4&"�15"34'/.� � !!"!�4 /�4& "� ". !� /$�4& "�3".4 ". � "�4/� �3+�

7& "4&"2�4&"�/00/3'4 "�/$�4& "�-�'.Z� ,�53"�0/'.4�'3�425"��3���7 � 9�/$�3""+ '. %�� %2""- ".4�7'4&�'4 O�

� ,/ / !� 1D�

�)!�0!�0!+  �1%!� ,�2* !+1�1 ,�� � � ,2+10��!� !&3��)! >�%&+�� �0 ��#� H�

�$ 5�%0Q/�� +. .  � 0C��& "�� /--��-�2 +3�/$$�4&"�� /.42 �34'. %�","- ".4�� !!"!�4 /�4& "�". !K����2 " 6'�4'. %�

4&"� � ,�53"� [ !/� . /4� 3". !� 4& "� !/�5- ".4� 4 /� � � � /5.43� � � 9��,"K \� 7&'� &� &�3� 4& "� " 8� � 4� 3425�452"� /$�

4&"�-�'.� � ,�53"K� �54�3& / 7 3�/.,9�4& "�7 /2 !3�4&�4� !'$$ "2�$2/-�4& "�-�'.Z� ,�53"�7 /2 !'. %�2�4& "2�4&�.�

2"0" �4'. %�- /34�/$�'4�4/�-�+ "���� /-0/5. !�3".4 ". � "O�

� ,/ / !� 1D�

�%!�-,1 !+1&�)�4 !�!+ 3&0&,+�#,/��
�&0�1% �1�&1�4&))��1��!01��/ &+$���4 ,/ ) �,#�� ,+ 3!+&!+ � !��+  �)!&02/ ! >��+�

. &)*+�1,1 �)��++&%&)�1&,+H�

�$ 5�%0Q/�� +. .  � 0C��& "�� /--��-�2 +3�/$$�4&"�� ,�53"�4&�4�34�4 "3�4&"�� /-0,"- ".4�2 9�� /.42 �34�4/�4& "�

;2 34�34�4"- ".4�� 9�/-'4 4'. %�4&"�2"0" �4 "!�2 ",�4'6 "�� ,�53"�2 //4�[ '4�7',,�O�O�O��2'. %O\�

� ,/ / !� 1D�

�%!�-/ !0& !+1W0�01�1 !* !+1�1 ,�1%!�* ! &��0!!* ! �&+ � ,% !/ !+1 >��- �%���$ �%+��@�

�$ 5� %0Q/� � +. .  � 0C� �& "� � /--�� -�2 +3� /$$� 4&"� � ,�53"� 4&�4� " 84". !3� 4& "� -�'.� � ,�53"� 34�4 "- ".4�

�335-'. %�4&"�3�- "�2//4�3425� 452"O�

	, 4��%&0�	!)-0�1% !��!� !/�

�& "�� /--�� �5"3�4& "�2" � !"2�4 /�0 �53"��"$ /2 "�4&"�3".4 ". � "�3&'$43�4/�� /.42 �34'. %�","- ".43K��3�7 ",,� �3�4 /�

'. !'��4 "�4&�4�3/- "�0&2 �3'. %�$2/-�4& "�;2 34�0�2 4�/$�4&"�3".4 ". � "�'3��"'. %��335- "!�2 �4& "2�4&�.�2 "0" �4 "!�

'.�4& "�3"� /. !O�

�% �1�1 ,�
 ,,(�# ,/��% !+�� / ,,# / !� &+ $�

� //+� $ /2� 25.Z/.Z,'+ "� %�03� 7& "2"� . /� 05. � 45�4'/.� 3"0 �2 �4 "3� 4&"� -�'.� � ,�53"� $ 2/-� 15"34'/.3� /2�

� /.42 �34'. %�0&2�3"3�4� � +"!�/.�4 /�4& "�". !�/$���3".4 ". � "K��. !�� !!�4& "�� /--�O�

�. � /2 2"� 4J�

�%&0�&0���$/!�1�1&* !�1 ,��!��)&3 !�&0+W1�&1I�

BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/. ��l��?@B



�& "�;8 J�

�%&0�&0���$/!�1�1&* !�1 ,��!��)&3 ! >� *%G+� +A�


"2 "K� 4&"� -�'.� � ,�53"� ". !3� 7'4&� [ �,'6 "K\� �. !� 4& "� $/,,/ 7 Z50� 2"��34'. %� /$� 4&"� 34�4 "- ".4� �3� �.�

'.4 "22/%�4'6 "�3".4 ". � "�V['3. 4̂� 4&'3�4&"� �"34�4'- "� 4/� �"� �,'6 " P\W� ���2 " 6'�4 "!� �3� [ '3. 4̂� '4P\�$/2 -3� �� 25.Z/.�

7'4& /54� �. 9�05. � 45�4'/.�3"0 �2 �4'. %� '4�$2/-�4& "�-�'.� � ,�53"O��& "� � /--�� � !!"!� �"4 7 "".�4& "� � ,�53"3�

2"02 "3".43�4& "�7 /2 !3�4&�4�7 "2"�/-'4 4"!�4 /�� 6/'!�2 "0"4'4'/.O�

I� �"452 .�4 /��5'� +��5,"3J�� /--�3�

I� �"452 .�4 /�4& "�� /-0,"4 "��'34�/$��5. � 45�4'/.�� / 6"2"!�'.��&'3��&�04 "2��"� 4'/.�

� /--���5,"�@O @J��54���� /--���"$ /2 "�3".4 ". � " Z". !'. %�$2"" Z- /!';"2�
0&2�3"3�4&�4�!"3�2 '�"�","- ".43��4�4& "��"%'..'. %�/2�-'!!,"�/$�3".4 ". � "3O�

�54� � /--�3� �"$ /2 "� 0&2 �3"3� 4&�4� �00" �2� �4� 4& "� ". !� /$� �� 3".4 ". � "� �54� - /!'$ 9� V!"3�2 '�"W� � � 4'/.3� /2�

4&'. %3��4�4&"�3".4 ". � " 3̂��"%'..'. %�/2�-'!!,"O�� 3�,/. %��3�35� &�0&2�3"3�!/. 4̂���53"�� /.$53'/.�7'4&�4& "'2�

�-�'%5'4 9K�4&" 9��2 "�$2""�4 /�"'4& "2�$/,,/ 7�4& "�. /5.�4& " 9�- /!'$ 9�/2��00" �2��4�4& "�". !O�

� ,/ / !� 1D�

�%!���� !0-!/ �1 !)6��2! �# ,/��--)�20! >��#�'' % �����) �** - �#0H�

�$ 5�%0Q/�� +. .  � 0C��& "�� /--��-�2 +3�/$$�4&"�3".4 ". � " Z". !'. %�0�2 4'�'0'�,�0&2 �3"�34�2 4'. %�7'4&�4&"�

02"3".4�0 �2 4'�'0,"�[ � ,�00'. %\�!"3�2 '�"3�4& "�� � 4'/.�[ �5"!\�'.�4& "�-'!!,"�/$�4& "�3".4 ". � "O�

	, 4��%&0�	!)-0�1% !��!� !/�

�& "�� /--��3'%.�,3�4 /�4& "�2" � !"2�4&�4�4& "�0&2 �3"�". !'. %�4&"�3".4 ". � "�2"$"23�4/�3/- "4&'. %�4&�4���- "�

" �2 ,'"2�'.�4& "�3".4 ". � "O�� '4&/54���� /--�K�4& "�0&2 �3"�7 /5,!�!"3�2 '�"�7&�4���- "�'-- "!'�4 ",9��"$ /2 "�'4 O�

�% �1�1 ,�
 ,,(�# ,/��% !+�� / ,,# / !� &+ $�

� //+� $ /2� 0&2 �3"3� V"30"�'�,,9� 0 �2 4'�'0'�,� 0&2 �3"3X7 /2 !3� ". !'. %� Z'.%W� �4� 4&"� ". !� /$� 3".4 ". � "3� 7'4& /54�

� /--�3�02 "� "!'. %�4&"-��54�. /4�-�+ '. %�3".3"O��$�4&" 9�'. !""!�&� 6"�� /--�3�02 "� "!'. %�4&"-��54�4& "�

0 �2 4'�'0,"�� /5,!�2 "$"2�4/�- /2 "�4&�.�/. "�4&'. %�'.�4& "�-�'.�� ,�53"K�2"3/,6 "�4&"��-�'%5'4 9�� 9�- / 6'. %�4&"�

0&2�3"�� ,/3"2�4 /�4& "�4&'. %�'4�- /!';"3O�

�. � /2 2"� 4J�

�%!��!))% ,-�% !) �,21�%&0�%�+  �# ,/���$/ �12&16�0*&)&+$�,�0!.2&,20)6 H�

?@C��l��BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/.



�& "�;8 J�

�%!��!))% ,-�% !) �,21�%&0�%�+  �# ,/���$/ �12&16>�*$ # % ��&�*�(, &,*#0 @�


"2 "K�4&"�/-'4 4"!�� /--��-�+ "3�'4�3""-�,'+ "�4&"�%2�45'4 9�'3�3-','. %�/�3"15'/53,9 K�7&'� &�!/"3. 4̂�-�+ "�

3".3"O� � !!'. %� 4&"� � /--�� �"$ /2 "� [3-','. %\� -�+ "3� '4� � ," �2� 4&�4� 4&"� �",,& /0� - ".4'/. "!� " �2 ,'"2� '.� 4& "�

3".4 ". � "�'3�4& "�/. "�3-','. %O�

�. � /2 2"� 4J�

�%!����&+ 3&1! �1% !�-)!+ �/ 6�0-!�( !/�1 ,�1%!�01�$! >��& . % ���) �� &,*#0 @�

�& "�;8 J�

�& . % ���) �� &,*#0 >�1%!����&+ 3&1! �1% !�-)!+ �/ 6�0-!�( !/�1 ,�1%!�01�$!H�

�& "� 0 �2 4'�'0'�,� 0&2 �3"� '3� �-�'%5/53� 7& ".� 0,� � "!� �4� 4& "� ". !� /$� 4& "� 3".4 ". � "� �"��53"� '4^ 3� 5. � ," �2�

7& "4&"2�4&"����/2�0,".�2 9�30" �+ "2�'3��/ 7'. %�%2� �'/53,9 O��/ 6'. %�4&"�0 �2 4'�'0'�,�0&2 �3"�4 /�4& "��"%'..'. %�

3/� 4&�4� '4� '3� '.� �00/3'4'6 "� 2",�4'/.� 4 /� 4& "� . /5.� '4� - /!';"3� � ,�2 ';"3� 4& "� 3".4 ". � "� 4/� 3� 9� 4&�4� 4&"� ��� '3�

�/ 7'. %O�

I� �"452 .�4 /��5'� +��5,"3J�� /--�3�

I� �"452 .�4 /�4& "�� /-0,"4 "��'34�/$��5. � 45�4'/.�� / 6"2"!�'.��&'3��&�04 "2��"� 4'/.�

� /--���5,"�@O AJ��54�� /--�3��2 /5. !�&'%& "2�," 6",3�/$�/2 %�.':�4'/.�'.�
!�4 "3K�0,� � "3K��!!2 "33"3K�.�- "3K��. !�.5-�"2 3O�

�54�� /--�3��2 /5. !�4& "J�

I� � " �2�7& ".�02 "� "!"!�� 9���- /.4&��. !�!�4 "�

I� ��4 "�7& ".�02 "� "!"!�� 9���!� 9�/$�4&"�7 ""+�

I� � �2 %"2�%"/%2�0&'��,�2 "%'/.�V"O %OK�02/ 6'. � "K�34�4"K�� /5.42 9K�"4� OW�7&".�02 "� "!"!�� 9�3-�,,"2�/. "�V"O%OK�

�'4 9�/2�4/ 7.W�'.���3".4 ". � "�/2�,/. %�� !!2 "33�,'. "�

I� � '4,"�/2��2 "!".4'�,�V"O %OK���K��� K��&� W�$/,,/ 7'. %���.�- "�

I� 	2 /503�/$�4& /53�. !3�'.�,�2 %"�.5-�"2 3�

� ,/ / !� 1D�

�%!�/ !)!�0!� �1 !�,#��-/ &)�;>>�534<>�4&))��!�% ,+ ,2/ ! �&#�1%!/ !��/ !�+ ,� !)�6 0H�

�$ 5�%0Q/�� +. .  � 0C��& "�� /--�3�-�2 +�/$$�4&"�9 " �2��3�0 �2 ".4& "4'��,�'.�4& "�4&2"" Z0�2 4�!�4 "�4/�".352 "�

4&�4�4&"2"�'3�. /��-�'%5'4 9���/54�7&'� &��02 ',�>A�V?=>EP�?=?=PW�'3�'.4". !"!O�

BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/. ��l��?@D



� ,/ / !� 1D�

� !��$/ !! �1 ,�� ,+1&+2!�,2/�* !!1&+ $�,+��%2/ 0 �6 >���%,�) 0�5; >�1,�� , 3!/�1%!��$!+  ��&1 !*0�4 !� & + W1�

$!1�1 ,�,+��,+  �6 H�

�$ 5�%0Q/� � +. .  � 0C� �& "� � /--�3� -�2 +� /$$�4&"� ��,". !�2� !�4 "� �3�0 �2 ".4& "4'��,� �$4 "2�4&"� !� 9� /$�4&"�

7 ""+�4 /�".352 "�4&�4�4& "2"�'3�. /��-�'%5'4 9���/54�7&'� &��&52 3!� 9�'3�'.4 ". !"!O�

� ,/ / !� 1D�

�,/  ��, 4+&!�4 �0��,/ +�&+��*% !/ 013&!4 >��%+�)  &>�1,���1/ �3 !)&+$�0�)!0* �+�# �1%!/��+  �01 �6 S�1S%,* !�

* ,1%!/ H�

�$ 5�%0Q/� � +. .  � 0C� �& "� � /--�3�-�2 +� /$$�4&"�02 / 6'. � "� �3�0 �2 ".4& "4'��,� �$4 "2�4&"�3-�,,"2�4 / 7.�4 /�

".352 "�4&�4�4& "2"� '3� . /� �-�'%5'4 9� ��/54�7&'� &�4/ 7.� '3� '.4 ". !"!K� �335-'. %� /4&"2�4/ 7.3� '.� /4& "2�

02/ 6'. � "3�-� 9�3&�2"�4&"�3�- "�.�- "O�

� ,/ / !� 1D�

�, 4&!�4 �0��,/ +���3& ��,�!/ 1��,+ !0�&+�
 ,+  ,+ >��%�#�% �>�,+�B���+2�/ 6�;C>AH�

�$ 5� %0Q/� � +. .  � 0C� �& "� � /--�3� -�2 +� /$$� 4&"� � /5.42 9� �3� 0 �2 ".4& "4'��,� �$4 "2� 4&"� �'4 9� 7'4&'.� '4� 4 /�

".352 "�4&�4�4& "2"�'3�. /��-�'%5'4 9���/54�7&'� &��'4 9�'3�'.4 ". !"!�V'O "OK�./4�4&"�/. "�'.��.4�2 '/ K���.� !�WO�

� ,/ / !� 1D�

�!+  �6 ,2/�&+ .2&/ &!0�1,�;=B?�� ,, / ,##!�� 3!+2! >�� ++�. �>���  � <@�;�BH�

�$ 5� %0Q/� � +. .  � 0C� �& "� � /--�3� -�2 +� /$$� 4&"� ,�2 %"2� %"/%2�0&'��,� 2 "%'/.� '.� 7&'� &� 4&"� 342""4� '3�

3'45�4 "!O�

� ,/ / !� 1D�

�)!�0!�4 !)� ,* !���/ &���&*&+&>���> �1,�1%!� !-�/ 1* !+1 H�

�$ 5� %0Q/� � +. .  � 0C� �& "� � /--�3� -�2 +� /$$� 4&"� 0"2 3/. 3̂� �2"!".4'�,3� �3� . /.Z"33".4'�,� 4 /� & "2� .�- "�

2�4& "2�4&�.�'.'4'�,3�'.�& "2�.�- "O�

� ,/ / !� 1D�

�!+  �6 ,2/�&+ .2&/ &!0�1,��)�!/ 1�
/4&+>��)@>��1�1%!�!* �&)��  / !00��!), 4 H�

�$ 5�%0Q/�� +. .  � 0C��& "�� /--�3�-�2 +�/$$�4&"�%". "2�4'/.�,�4� %�$/,,/ 7'. %�4&"�.�- "O�

?@E��l��BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/.



� ,/ / !� 1D�

� ,2�� �+��)4 �6 0�1/201�,) ��!,/ $!�� &)0,+>�� )&��**&)�&���% �# *�> �1,�* �( !���* ,2+1 �&+�,#���* ,)!%&))H�

�$ 5�%0Q/�� +. .  � 0C��& "�� /--�3�-�2 +�/$$�4&"�'. !'6'!5�,^ 3�02/$"33'/.�,�4'4,"�$ /,,/ 7'. %�4&"'2�.�- "O�

� ,/ / !� 1D�

�%!��4 �/  0�# ,/� �* �$!0�/ �+ $! ��+ 64%!/ !�# / ,*���1 ,( !+� H7 >;;5 �1,���4% ,--&+ $� H46><78>: 4; H�

�$ 5�%0Q/�� +. .  � 0C��& "�� /--�3�-�2 +�/$$�" 6"29�%2/50�/$�4& /53�. !�V4&2""�!'%'43W�4/�& ",0�4& "�2" � !"2�

15'� +,9�2"� /%.': "�4&"�-� %.'45!"�/$�4& "�.5-�"2�7'4& /54�� /5.4'. %�4&"�.5-�"2�/$�!'%'43O�

� 8� "04'/.3J�

�/. 4̂�3522/5. !���9 " �2�7'4&�� /--�3�'$�'4�$ /,,/ 7 3�/.,9���- /.4&Q�53"�4& "-�/.,9��2 /5. !�9 " �2 3�$/,,/ 7'. %�

��- /.4&��. !�!�4 "O��,3/ K�!2/0�4& "�3"� /. !�� /--��'$�4& "�,�2 %"2�%"/%2�0&'��,�2 "%'/.�'3�0/33"33'6 "�'.�

$/2 -O�

� ,/ / !� 1D�

�!� ,/  &+$��!$�+�&+��, 3!*�!/�< ::?��+  �� ,+1&+2! �1 ,�� !�/2�/ 6�<::@ H�

�$ 5�%0Q/�� +. .  � 0C�� /--�3��2 "�5.. "� "33�2 9�'.�%". "2�,�4 7 / Z0�2 4�!�4 "3O�

� ,/ / !� 1D�

�%!�� %�/ *�,#�
 ,+  ,+ >��%+�)  &G* �01/!!1��20( !/ 0��)* ,01�/ &3�)0�1%�1�,#�&10����+ �* !0�( !H�

�$ 5�%0Q/�� +. .  � 0C���� /--��$ /,,/ 7'. %�4&"�0/33"33'6 "�$/2 -�/$�4& "�,�2 %"2�%"/%2�0&'��,�2 "%'/.�7 /5,!�

,//+� " 6".� - /2 "� � 7+ 7 �2 !� 4&�.� 4&'3O� �$� � /52 3"K� 4&"� 3".4 ". � "� � /5,!� �"� 2 " 7 /2 !"!� �3� [ �& "� 342""4�

�53+ "23^��&�2 -�'.�� /. !/.K��.4�2 '/ K��,- /34�O�O�O�O\�

	, 4��%&0�	!)-0�1% !��!� !/�

�& "� � /--�3� 4 ",,� 4&"� 2" � !"2� 4 /� 0 �53"� �� ,'4 4,"� 7'4&'.� �� !"4�',"!� 3"2 '"3� /$� 4'- "K� %"/%2�0&'��,K� /2� .�- "�

!"3'%.�4'/.3�7& ".�� !!'. %���&'%&"2�/2 !"2�/$�/2 %�.':�4'/.�*534��3�� /--�3�7 "2"�53"!��3�,'%&4��, 4"2.�4'6 "3�

4/�0 �2 ".4& "3"3�'.� � /--���5,"�@O >O�

�% �1�1 ,�
 ,,(�# ,/��% !+�� / ,,# / !� &+ $�

� //+� $ /2� 9 " �2 3� � !!"!� 4 /� 4&2"" Z0�2 4� !�4 "3K� ,�2%"2� %"/%2�0&'��,� 2 "%'/.3� � !!"!� �$4 "2� �'4'"3� �. !� 4 / 7.3K�

/2� �2 "!".4'�,3� � !!"!� �$4 "2� .�- "3�7'4&� "'4& "2� . /� � /--�� � !!"!� /.� "'4& "2�3'!"� /$�4&�4�9 " �2 K�2"%'/.K� /2�

BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/. ��l��?@F



�2 "!".4'�,K�/2�� !!"!�/.,9��"$ /2 "�'4��54�. /4��$4 "2O��!!��/4&�/2�4& "�3"� /. !�� /--�O��$�4& "�!�4 "�/.,9�&�3�4& "�

- /.4&��. !�9 " �2 K��54���� /--��/2�4 7 /�352 2/5. !3�4& "�!�4 "K�!","4 "�� /--�3O�

�. � /2 2"� 4J�

� !�� �+�-/ ,���)6�81�6 ,2�&+�#,/�1%!�-/ ,� ! 2/ !�,+�� 2!0 �6��!� !*�!/�;< H�

�& "�;8 J�

� !�� �+�-/ ,���)6�81�6 ,2�&+�#,/�1%!�-/ ,� ! 2/ !�,+�� 2!0 �6 >���� �$��)�45 H�


"2 "K�4&"�- /.4&��. !�!�4 "�$/,,/ 7�4& "�!� 9�/$�4&"�7 ""+�7'4& /54���� /--�O��534�� !!�/. "��"4 7 "".�

4&"-O�

�. � /2 2"� 4J�

�%! 6�* , 3! �1% !�/ !)!�0!� �1 !�1 ,���/ � %�;>>�5353�1,��)), 4�!+ ,2$%�1&* !�# ,/�-,01 S-/ , 2� 1&,+H�

�& "�;8 J�

�%! 6�* , 3! �1% !�/ !)!�0!� �1 !�1 ,���/ � %�;>>�5353>�1,��)), 4�!+ ,2$%�1&* !�# ,/�-,01 S-/ , 2� 1&,+H�


"2 "K�4&"�9 " �2�%"43�4&"�;2 34�/$�'43�47 /�0 �2 ".4& "4'��,�� /--�3��54�. /4�4&"�3"� /. !K�3/�*534�� !!�/. "�

�$4"2�4&"�9 " �2 O�

�. � /2 2"� 4J�

�%!�� ,*-�+ 6�4 �0�# ,2+  ! �&+��2)6 >�4<: ; >�1,��  / !00��+�2/ $!+1�+ !! H�

�& "�;8 J�

�%!�� ,*-�+ 6�4 �0�# ,2+  ! �&+��2)6�;C AB�1,��  / !00��+�2/ $!+1�+ !! H�

�& "�� /--�3��2 /5. !�4& "�9 " �2��2 "�5.. "� "33�2 9��"��53"�'4^ 3�/.,9���4 7 / Z0�2 4�!�4 "O��534�!","4 "�4&"-O�

I� �"452 .�4 /��5'� +��5,"3J�� /--�3�

I� �"452 .�4 /�4& "�� /-0,"4 "��'34�/$��5. � 45�4'/.�� / 6"2"!�'.��&'3��&�04 "2��"� 4'/.�

� /--���5,"�@OBJ��54���� /--���"4 7 "".���3'%.�,�0&2 �3"��. !���15/4�4'/.O�

�54�� /--�3� �"4 7 "".�3'%.�,�0&2 �3"3��. !�4& "�15/4�4'/.3�4& " 9� '.42 /!5� "�7& ".�4& "�3'%.�,�0&2 �3"3�". !�

7'4&���6 "2��4&�4�%'6 "3�2'3"�4/�4& "�15/4 "!�7 /2 !3�/2�4& /5%&43O�

?A=��l��BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/.



� ,/ / !� 1D�

�%!�� %�&/�,#�1%!�* !!1&+ $� *� &,+ �� >�T� !�� �++ ,1�-/ ,� !! �2+)!00�4 !�% �3 !�,/  !/ HU�

�$ 5�%0Q/�� +. .  � 0C���� /--��3"0 �2 �4 "3�4&"�3'%.�,�0&2 �3"�". !'. %�7'4&���6 "2��$ 2/-�4& "�15/4�4'/.�'4�

'.42 /!5� "3O�

� ,/ / !� 1D�

T�1 �6�1%!�� ,2/ 0!EU�1%!�02-!/ 3&0,/���- *��> �T�+  �6 ,2�0% �))�0,,+�8+  �02� � !00HU�

�$ 5� %0Q/� � +. .  � 0C� �& "� 0 �2 ".4& "4'��,� � /--�3� -�2 +� /$$� 4&"� 3'%.�,� 0&2 �3"� '.4 "2*"� 4"!� �"4 7 "".�

15/4 "!�� ,�53"3O�

� ,/ / !� 1D�

� ,2�� ,2) �1 !))�0%!�4 �0� +� %"  %�>�T
0�1%&0�$26�#,/�/ !�)I U�

�$ 5�%0Q/�� +. .  � 0C���� /--��3"0 �2 �4 "3�4&"�3'%.�,�0&2 �3"�". !'. %�7'4&���6 "2��$ 2/-�4& "�15/4�4'/.�'4�

'.42 /!5� "3�" 6".�'$�4& "�15/4�4'/.�'3�- "2",9�4&/5%&4�2�4& "2�4&�.�3�'!O�

� 8� "04'/.J�

��� /--��'3�5.. "� "33�2 9�'$�4&"�3'%.�,�0&2 �3"�". !3�7'4&�4& "�2"342'� 4'6"�2",�4'6 "�02 /. /5.� 1%�1 �/2�4&"�

15/4�4'/.�'3���0&2 �3"�'. � /2 0/2 �4 "!�'.4 /�4& "�3".4 ". � "�2�4& "2�4&�.���3".4 ". � "�/2�� ,�53"�/.�'43�/ 7.O�

� ,/ / !� 1D�

�%!��201 ,* !/�0!/ 3&�!�/ !-�0�& � +� �+ �T�%!�,## !/�! 5-&/! �,+�� 2$201�<=E�+,1�1%!�< >1%U��+  �1%! 6�%�3 !���

T+,�! 5� !-1&,+0U�-,)&� 6� 2!�1 ,�1%!�-!/ &0%��)!�+ �12/ !�,#�1%!�-/ , 2� 1H�

�$ 5�%0Q/�� +. .  � 0C��& "�3'%.�,�0&2 �3"�". !3�7'4&�4& "�2"342'� 4'6"�2",�4'6 "�02 /. /5.�4&�4 K�7&'� &���� /--��

!/"3. 4̂�$/,,/ 7��54�� /5,!�2 "0,� � "K��. !�[ . /�" 8� "04'/.3�'3���0&2 �3"�2 �4& "2�4&�.���� ,�53"�/2�3".4 ". � "O�

� ,/ / !� 1D�

�%!��201 ,* !/�0!/ 3&�!�/ !-/ !0!+1 �1&3!�� ,+8/ * ! �T � 2$201�<=E�+,1�1%!�< >U�4�0�1%!�! 5-&/�1&,+� �1 !H�

�$ 5� %0Q/� � +. .  � 0C� �/� � /--�� $ /,,/ 7 3� 4&"� 3'%.�,� 0&2 �3"� �"��53"� 4& "� 15/4�4'/.� '3� *534� �� 0&2 �3"�

" 8� "204�2�4& "2�4&�.���� ,�53"�/2�3".4 ". � "O�

	, 4��%&0�	!)-0�1% !��!� !/�

�& "� � /--�� �5"3� 4& "� 2" � !"2� 4 /� 0 �53"� �3� '4� ���2 " 6'�4 "3� 4&"� 2",�4'6 "� 02 /. /5.� 4&�4 K� 7&'� &� -�+ "3� 4&"�

� /--��5.. "� "33�2 9�'$�'43̂�'. � ,5!"!O�

BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/. ��l��?A>



�% �1�1 ,�
 ,,(�# ,/��% !+�� / ,,# / !� &+ $�

� //+�$ /2�-'33'. %�� /--�3��2 /5. !�15/4�4'/.3��. !� � !!�4& "-� �"4 7 "".�4& "�3'%.�,�0&2 �3"�". !'. %�7'4&���

6"2���. !�4& "�15/4�4'/.K�/2�,//+�$ /2�5.. "� "33�2 9�� /--�3�4&�4�30,'4���3".4 ". � "�5..�452 �,,9 K�35�&��3�%/'. %�

�"$ /2 "�/2��$4 "2�4&"�4&�4�4&�4�02 "� "!"3���15/4�4'/.�'$�02 "3".4WK��. !�!","4 "�4&"-O�

�. � /2 2"� 4J�

�%!��21% ,/ &7�1&,+� *� ��E�& �#,/�&1HU�

�& "�;8 J�

�%!��21% ,/ &7�1&,+� *� � >�E�& �#,/�&1HU�


"2 "K� 4&"� 3'%.�,� 0&2 �3"� /-'43� �� � /--�� �"4 7 "".� 4& "� -�'.� 6 "2�� �. !� 4& "� 15/4�4'/.K� 3/� � !!'. %� /. "�

� /2 2"� 43�4&"�"2 2/2 O�

�. � /2 2"� 4J�

�%!��2/ / !+1�� ,+1/ �� 1�0�6 0�� )!�/ )6�+� �+ >�E&- �) + $ � �&0�1&*!��+  ���% �) #HU�

�& "�;8 J�

�%!��2/ / !+1�� ,+1/ �� 1�0�6 0�� )!�/ )6�+� �+�E&- �) + $ � �&0�1&*!��+  ���% �) #HU�


"2 "K� �� � /--��5.. "� "33�2 ',9�$/,,/ 7 3�4&"�2",�4'6 "�02 /. /5.�4&�4�0"2 &�03� �"��53"�4& "�72 '4"2�4&/5%&4�

4&�4��� � /--��3& /5,!� �,7 � 93�02"� "!"�4& "�15/4�4'/.O�� /5�� /5,!�"'4& "2�!","4 "�4&"�� /--�� /2�[ 4&�4K\��54�

. /4��/4&O�

I� �"452 .�4 /��5'� +��5,"3J�� /--�3�

I� �"452 .�4 /�4& "�� /-0,"4 "��'34�/$��5. � 45�4'/.�� / 6"2"!�'.��&'3��&�04 "2��"� 4'/.�

� /--���5,"�@O CJ��/. 4̂�054�� /--�3��2 /5. !�2 "342'� 4'6"�2",�4'6 "�� ,�53"3�
V�"$ /2 "�4&�4WO�

�/. 4̂�054���� /--���"$ /2 "���2 "342'� 4'6"�2",�4'6 "�� ,�53"�V"O%OK��"%'..'. %�7'4&�4&"�2",�4'6 "�02 /. /5.� 4%, �/2�

1%�1 W�$/,,/ 7'. %���-�'.�� ,�53"O�

� ,/ / !� 1D�

�%!�01,� ( 0�1%�1�4 !��))�1% ,2$%1�4 !/ !�$,&+ $�1,�,## !/�1%!��!01�/ !12/ +0��/ !� ,&+ $�1%!�4 ,/ 01H�

�$ 5� %0Q/� � +. .  � 0C� �/� � /--�3� 352 2/5. !� 4& "� 2"342'� 4'6"� � ,�53"� $ 2/-� [ 4&�4\� 4/� [ 2"452.3K\� 7&'� &� '3�

3/- " 7&�4�0 �2 ".4& "4'��,�'.�4&�4�4& "�3".4 ". � "�� /5,!�%2 �--�4'��,,9�$5. � 4'/.�7'4& /54�'4�V[�& "�34/� +3�

?A?��l��BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/.



�2 "�!/'. %�4&"�7 /2 34\WO�
/7 " 6"2K�4&'3�7/5,!��"�-'3," � !'. %��"��53"�'4�'-0,'"3�4&�4��,,�4& "�34/� +3��2"�

$�','. %�"80"� 4�4'/.3K�7& "2" �3�4& "�3".4 ". � "�$/�53"3�/.�/.,9���35�3"4 O��&"�6 � %5". "33�2"35, 4'. %�$2/-�

/-'4 4'. %�4&"�2"342'� 4'6"�� ,�53"�02 / 6"3�4&�4�'4�'3�"33".4'�,�4 /�4& "�3".4 ". � " 3̂�� ,�2 '49O�

� ,/ / !� 1D�

�%!�012 !+10�4% ,�-/ !0!+1 ! �8/ 01�0!1�1%!���/�%&$%�# ,/�1%,0!�4% ,�# ,)), 4 ! H�

�$ 5�%0Q/�� +. .  � 0C��/� � /--�3�352 2/5. !�4& "�2"342'� 4'6"� � ,�53"�$ 2/-�[ 7& / \�4/�[ ;2 34O\��& "�� ,�53"� '3�

2"342'� 4'6"��"��53"�'4�30"�';"3���3-�,,�%2 /50�/$�345!".43O�� !!'. %�� /--�3��2 /5. !�4& "�� ,�53"�7 /5,!�

-�+ "�'4�. /.Z2 "342'� 4'6"�V3""� � /--���5,"�@O >���/ 6"W��. !�7 /5,!�� &�. %"�4&"�- " �.'. %�/$�4&"�3".4 ". � "J�

'4�7 /5,!�- " �.�4&�4��,,�4& "�345!".43�02 "3".4 "!�;2 34O�

� ,/ / !� 1D�

�% !� & + W1�0�6�1%�1�4 !�� ,2) + W1�4 ,/ (�1,$!1% !/ H�

�$ 5�%0Q/�� +. .  � 0C��/�� /--��02 "� "!"3�4& "�2"342'� 4'6"�� ,�53"��"%'..'. %�7'4&�[ 4&�4O\�

	, 4��%&0�	!)-0�1% !��!� !/�

�& "� ��3". � "� /$�4& "� � /--��4 ",,3�4&"�2" � !"2�4&�4�4& "�2",�4'6 "� � ,�53"�34�2 4'. %�7'4&�4&"�2",�4'6 "�02 /. /5.�

4&�4�/2�7& /� '3�"33".4'�,�4 /�4& "�- " �.'. %�/$�4&"�3".4 ". � "� �. !�3& /5,!� �"�2 " � !�3- //4&,9�7'4& /54�0 �53"3�

�2 /5. !�'4 O��/2�- /2 "�/.�2 "342'� 4'6"��. !�. /.Z2 "342'� 4'6"�2",�4'6 "�� ,�53"3K�3""� �.42 /!5� 4'/.��. !�	". "2�,��3� %"�

'.��";.'. %��,�53"3 �V
"� +�i��. %",'K�?=>EW��.!� �,�53"3 �V��2 ,'. %K�?=>A!WO�

�% �1�1 ,�
 ,,(�# ,/��% !+�� / ,,# / !� &+ $�

� //+�$ /2�� /--�3�02 "� "!'. %�1%�1 �/2� 4%, ��. !�!"4 "2-'. "�7& "4&"2�4&"�- " �.'. %�/$�4&"�3".4 ". � "�7 /5,!��"�

3'%.';��.4,9�� &�. %"!�'$�9 /5�!","4 "!�4& "�2"342'� 4'6"�2",�4'6 "�� ,�53"O��$�'4�7 /5,!��"K�!","4 "�4&"�� /--�3O�

�. � /2 2"� 4J�

� ,2� ,+ W1�%�3 !�1 ,��&1!�� ,** ,+S( +, 4)! $!�# �� 10>�+� �+ �! 3!/ 6�0,2/ � !�6 ,2�� �+�8+  ��$/ !!0�,+H�

�& "�;8 J�

� ,2� ,+ W1�%�3 !�1 ,��&1!�� ,** ,+S( +, 4)! $!�# �� 10�1%�1�! 3!/ 6�0,2/ � !�6 ,2�� �+�8+  ��$/ !!0�,+H�


"2 "K�4&"�2"342'� 4'6"�2",�4'6 "�� ,�53"��"%'..'. %�7'4&�1%�1 �'3�"33".4'�,�4 /�4& "�- " �.'. %��"��53"�'4�� ,�2 ';"3�

7&�4�+ '. !� /$� $ � � 43� �2"� � /-- /.� + . / 7,"!%"O� �4� '3� . /4� '.4 "2� &�. %"��,"� 7'4&�4& "� . /.Z2 "342'� 4'6"� 2",�4'6 "�

� ,�53"��"%'..'. %�7'4&�4%&�%K�7&'� &�2"15'2 "3���� /--���"$ /2 "�'4��"��53"�'4�'3�. /.Z"33".4'�,�V3""� � /--��

�5,"� @O>� ��/ 6"WO� �.� 4&"� �
K� 72 '4"23� /$4".� 53"� [ 7&'� &\� '.34 " � !� /$� [ 4&�4\� " 6".� '.� . /.Z2 "342'� 4'6"� 2",�4'6 "�

� ,�53"3� 7'4& /54� 4& "� � /--�� 02 "� "!'. %� 4&"-O� �.� �/2 4&� �- "2'��K� & / 7 " 6"2K� 7"� !'34'. %5'3&� 4&"� 2",�4'6 "�

BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/. ��l��?A@

https://owl.english.purdue.edu/owl/resource/645/1/
https://owl.english.purdue.edu/owl/resource/645/1/
https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=3745


� ,�53"� 4 90"3� � 9� 53'. %� �� � /--�� �. !� 4%&�%� $/2� . /.Z2 "342'� 4'6"� � ,�53"3� �. !� 1%�1 � 7'4& /54� �� � /--�� $ /2�

2"342'� 4'6"�� ,�53"3O�

�. � /2 2"� 4J�

�%!�012 !+10 >� .� &�4 !/ !� � �2$%1�-)�$&�/ &7&+$E�4 !/ !� !�� %�$&3!+� ��7 !/ , E�4%!/ !�0�1% !� / !01�  & � .2&1 !�

4 !))H�

�& "�;8 J�

�%!�012 !+10�4% ,�4 !/ !�� �2$%1�-)�$&�/ &7&+$�4 !/ !�!�� %�$&3!+���7 !/ , E�4%!/ !�0�1% !�/ !01� & �.2&1 !�4 !))H�


"2 "K�4&"�� /--�3� '.�4& "� '. � /2 2"� 4�3".4 ". � "�3� 9�4&�4��,,�345!".43�7 "2"���5%&4�0,� %'�2':'. %O��","4'. %�

4&"� � /--�3�4 /� -�+ "� [ 7& /�7 "2"� ��5%&4�0,� %'�2':'. %\� ��2"342'� 4'6"�2",�4'6 "� � ,�53"� �2 '. %3�4&"�3".4 ". � "�

� � � +�4/�4& "�'.4 ". !"!�- " �.'. %K�7&'�&�'3�4&�4���35�3"4�/$�345!".43�7 "2"���5%&4�0,� %'�2':'. %��. !�4& "�2"34�

!'!�7 ",,O�

I� �"452 .�4 /��5'� +��5,"3J�� /--�3�

I� �"452 .�4 /�4& "�� /-0,"4 "��'34�/$��5. � 45�4'/.�� / 6"2"!�'.��&'3��&�04 "2��"� 4'/.�

� /--���5,"�@O DJ��/. 4̂�054�� /--�3��"4 7 "".�35�*"� 43��. !�4& "'2�
02"!'��4 "3O�

�/. 4̂� 054� �� � /--�� �"4 7 "".� �� � ,�53" 3̂� 35�*"� 4�V"6".� '$� '4^ 3� �� ,/. %� /. "W� �. !� 02 "!'��4 "�V4&"� -�'.� 6 "2��

� � 4'/.W�'$�4&"2"��2 "�. /�0 �2 ".4& "4'��,�","- ".43��"4 7 "".�4& "-O�

� ,/ / !� 1D�

� �/ 1&�&-�+10�4% ,�.2&1�0* ,( &+$��!� �20!�,#�1% !�+ ! 4�1/ !�1* !+1�,-1&,+�4 !/ !�1 4&� !��0�)&( !)6�1,�/ !* �&+�

0* ,( ! S#/ !!��0�1% ,0!�4% ,�.2&1�� ,) �12/ ( ! 6H�

�$ 5� %0Q/� � +. .  � 0C� �/� � /--�� 3"0 �2 �4 "3� 4&"� 35�*"� 4� [� �2 4'�'0 �.43� 7& /� O� O� O� /04'/.\� $2/-� 4& "�

02"!'��4 "�[ 7 "2"�O�O�O�452+" 9\�" 6".�4& /5%&�4& "�35�*"� 4�'3�15'4"�,/. %��4�4".�7 /2 !3O�

� 8� "04'/.J�

� !!'. %���0 �'2�/$�� /--�3��"4 7 "".�4& "�35�*"� 4��. !�02 "!'��4 "�'3�� � � "04��,"�7& ".�4& " 9��2 "�!'6'!"!�

� 9��.�'.4 "2*"� 4'/.O��""�4& "�$/52 4&��. !�;$4&�� /2 2"� 4�"8�-0,"3�',,5342 �4'. %�� /--���5,"�@O >WO�

	, 4��%&0�	!)-0�1% !��!� !/�

�& "���3". � "�/$�4& "�� /--��4 ",,3�4&"�2" � !"2�4 /�2 " � !�3- //4&,9�� �2 /33�4&"�35�*"� 4��. !�02 "!'��4 "��"��53"�

4&" 9��2 "�4&"�'.4 "%2�,�0 �2 43�/$���5.';"!�� ,�53"�" 6".�'$�4& "�35�*"� 4�'3�,/. %O�

?AA��l��BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/.



�% �1�1 ,�
 ,,(�# ,/��% !+�� / ,,# / !� &+ $�

� //+�$ /2�� /--�3�4&�4�3"0 �2 �4 "�4&"�35�*"� 4�$2/-�4& "�02 "!'��4 "�7& ".�4& "2"��2 "�. /�0 �2 ".4& "4'��,�7 /2 !3�

/2�0&2 �3"3K�/2�. /.Z2 "342'� 4'6"�� ,�53"3K�3"0 �2 �4'. %�4&"-O�� /2�4&'3K�9/5�-534�+ . / 7�& / 7�4 /�30/4�4& "�-�'.Z

� ,�53"� 35�*"� 4� �. !� 02 "!'��4 "� V2" 6'" 7� kAO@O>� /.� 3".4 ". � "� 3425� 452"W� �. !� !","4 "� �. 9� 342� 9� � /--�3� 4&�4�

� /- "��"4 7 "".�4& "-O�

�. � /2 2"� 4J�

�))�1%!��20&+ !00!0�1%�1��!+ !81 1! �# / ,*�1% !�+ ! 4�/ !$2)�1 ,/ 6�!+ 3&/,+* !+1�#,)), 4&+$�1%!�-�00&+ $�,#�

�&))�;=> E�%�3 !�$&3!+���� (�1,�1%!&/�� ,**2+&1 6H�

�& "�;8 J�

�))�1%!��20&+ !00�1%�1��!+ !81 1! �# / ,*�1% !�+ ! 4�/ !$2)�1 ,/ 6�!+ 3&/,+* !+1�#,)), 4&+$�1%!�-�00&+ $�,#��&))�

;=>�%�3 !�$&3!+���� (�1,�1%!&/�� ,**2+&1 6H�

�& "� 35�*"� 4� /$� 4&"� ��/ 6"� 3".4 ". � "� '3� �� ,/. %� /. "� �"��53"K� $ /,,/ 7'. %� 4&"� � /2 "� . /5.� [�53'. "33"3K\� '4�

� /.4�'.3� ��2 "342'� 4'6"�2",�4'6 "� � ,�53"� �"%'..'. %�7'4&� 1%�1 K�7&'� &� � /.4�'.3�02 "0/3'4'/.�,�0&2 �3"3�V[$2/-�

4&"�. " 7�O�O�O\��. !� [ /$��',,�>@A\W��. !� ��0 �2 4'�'0'�,�0&2 �3"�V[$/,,/ 7'. %�O�O�O\WO��/. "�/$�4& "3"�,". %4&Z"84". !'. %�

5.'43�� &�. %"�4&"�$� � 4�4&�4�4&"2"�'3�. /�,"%'4'-�4 "�0 �2 ".4& "4'��,�'.4 "2*"� 4'/.�2 "15'2 '. %�� /--�3��"4 7 "".�

4&"�35�*"� 4��. !�4& "�02 "!'��4 "�4&�4��"%'.3�7'4&�[&� 6"�%'6".O\��& "�" �3 9�;8�'3�*534�4/�!","4 "�4&"�� /--�O�

I� �"452 .�4 /��5'� +��5,"3J�� /--�3�

I� �"452 .�4 /�4& "�� /-0,"4 "��'34�/$��5. � 45�4'/.�� / 6"2"!�'.��&'3��&�04 "2��"� 4'/.�

� /--���5,"�A O>J��54�� /--�3��"4 7 "".�" � � &�'4"-�'.���3"2 '"3K�'. � ,5!'. %�
4&"�,�34�4 7 /�'4 "-3O�

�54�� /--�3��"4 7 "".�" � � &�'4"-�'.���3"2 '"3K�'. � ,5!'. %��"$ /2 "�4&"� �+  �/2� ,/ �4&�4�3"0 �2 �4 "3�4&"�3"� /. !Z4/ Z

,�34�V�O+O�O�0".5, 4'-�4 "W��. !�,�34�'4 "-3K�7& "4&"2�4&/3"�'4 "-3��"�7 /2 !3K�0&2�3"3K�/2�" 6".�� ,�53"3�'.���3"2 '"3O�

� ,/ / !� 1D�

����� 0!+1� 1% !� 0-�� !� 0%211)!0� � ,)2*�&� >� �% �))!+ $!/ >� �&0� , 3!/ 6>� � 1)�+1&0>� �% � � �+  !�3 ,2/� ,+� ;= ?�

,/ �&1�)�*&00&,+0�# / ,*�;CB<�1 ,�< : ;;H�

�$ 5�%0Q/� � +. .  � 0C� �� � /--��$ /,,/ 7 3�" � � &�. /5.� '.� ��3"2 '"3�50�4 /�4& "�0".5, 4'-�4 "� /. "� �"$ /2 "�4&"�

�. !�*/'.'. %�4&"�,�34�4 7 / O�

BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/. ��l��?AB



� ,/ / !� 1D�


�$�3 !�1%!*�1% !�,-1&,+�,#�!&1% !/�/ !0!�/ � %&+$�1%!�� ,+1 !+1 >�-/ !-�/ &+$�1%!�� , 4 !/ � ,&+1>�&)� ,&+ $�1%!�

�� 12�)�-/ !0!+1 �1&,+H�

�$ 5�%0Q/�� +. .  � 0C���� /--��$ /,,/ 7 3�" � � &�0 �2 4'�'0'�,�0&2 �3"�'.���3"2 '"3�50�4 /�4& "�0".5, 4'-�4 "�/. "�

�"$ /2 "�4&"�/2�*/'.'. %�4&"�,�34�4 7 / O�

� ,/ / !� 1D�

�%!�-/ !0!+1 !/ 0�/!%!�/ 0! ��!# ,/ !�� !!(�? >� 2/ &+$��!� &+ $�� !!( >��% � ��$�&+��#1 !/�� !!(�A H�

�$ 5�%0Q/�� +. .  � 0C���� /--��$ /,,/ 7 3�" � � &�02"0/3'4'/.�,�0&2 �3"�'.���3"2 '"3�50�4 /�4& "�0".5, 4'-�4 "�/. "�

�"$ /2 "�4&"��. !�*/'.'. %�4&"�,�34�4 7 / O�

� ,/ / !� 1D�

�&� (� ��$$!/� �+  � � !&1%� �&�%�/  0� 0!1� 1%!� 01�$!� # ,/� ,1% !/� 0&+$!/ S$2&1�/ &01� -,4 !/�  2,0� )&( !� �,�!/ 1�

�)�+1��+  ��&** 6�� �$! >�� / !  &!��!/ �2/ 6��+  ��/ &�+���6 >��1 ! 3!+�� 6)!/��+  ��,!�� !/ / 6>�� 5)��,0!��+  �

�)�0%E��% � ��+1% ,+ 6�� &! &0��+  ��,%+�� /20�&�+1 !H�

�$ 5�%0Q/�� +. .  � 0C���� /--��$ /,,/ 7 3�" � � &�� /-0/5. !�. /5.�0&2 �3"�'.���3"2 '"3�50�4 /�4& "�0".5, 4'-�4 "�

/. "��"$ /2 "�4&"��. !�*/'.'. %�4&"�,�34�4 7 /�0 �'2 3O�

� ,/ / !� 1D�


� � �+ W1�01�+  � � ,** ��0-)&� !0 >�6,2�% �3 !�+ ,� -�1&!+ � !�# ,/� /2+S,+0 >� �%� �0%!�4 ,+ W1�1,)!/ �1 !�0!+1 !+ � !�

#/ �$* !+10H�

�$ 5� %0Q/� � +. .  � 0C� �.� �� � /-0/5. !� 3".4 ". � "� � /.4�'.'. %� 4&2""� '. !"0". !".4� � ,�53"3K� �� � /--��

$/,,/ 7 3�" � � &�� ,�53"�50�4 /�4& "�0".5, 4'-�4 "�/. "��"$ /2 "�4&"� �+  �*/'.'. %�4&"�,�34�4 7 / O�

	, 4��%&0�	!)-0�1% !��!� !/�

�& "�3"2 '�,�� /--�3�& ",0�3"0 �2 �4 "�" � � &�'4"-�'.�4& "�3"2 '"3K��. !�4& "�/. "�4&�4�� /- "3��"$ /2 "�4&"�� //2 !'.�4'. %�

� /.*5. � 4'/.� �. !� 4&�4� */'.3� 4& "� ,�34� 4 7 /� '4 "-3� V�O+ O�O� 4&"� [� 8$/2 !� � /--� \WK� &",03� 2 "3/,6 "� 6 �2 '/53�

�-�'%5'4'"3� 4&�4� -� 9� �2 '3"� 7'4& /54� '4� V3""� 3/- "� �",/ 7WO� �&"� 15"34'/.� /$� 7& "4&"2� 4/� 53"� 4& "� � 8$/2 !�

� /--�� &�3� �"".� �� ,/. %Z25..'. %� !"� �4 "O� �/- "� 349,"� %5'!"3K� 35� &� �3� 4& "� � �.� !'�.� � 2"33K� � 33/�'�4 "!�

� 2"33K��. !�" 6".�'.34'454'/.3�,'+ "��,%/. 15'.�� /,,"%"K�2"� /-- ". !�/-'4 4'. %�'4��"��53"�4& " 9�� !6 /��4 "�$/2��3�

$" 7�� /--�3��3�0/33'�,"O�
/ 7 " 6"2K�4&" 9�3� 9�. /4&'. %���/54�3'45�4'/.3�7& "2"�/-'4 4'. %�4&"�� 8$/2 !�� /--��

�2 " �4 "3� 5.� 6/'!��,"� �-�'%5'4 9X4&�4� '3K� 47 /� '.4 "202"4�4'/.3� 4&�4� - " �.� 4 7 /� 6 "29� !'$$"2".4� 4&'. %3O� �&"�

�.4'Z� 8$/2 !� � /--��3'!"�" 6".�&�3��.� �.4& "-� '.�4& "�	2 �-- 9Z7'..'. %�'. !'"� � �. !� � �-0'2 "� � ""+ ". !^3�

?==E�!"�54 Z�,�5-�3'. %,"�[� 8$/2 !�� /--�K \�7&'� &�/0".3�7'4&�4& "�,92'��[ �& /�%'6 "3���$ HH+���/54�4& "�� 8$/2 !�

� /--� P\O�

&4403JRR7 7 7 O9/545�"O � /-R7 �4 � &P6b� S'>8+=D/A %TR"-�"! U�


/ 7 " 6"2K�%2�--�2 '�.3K�2 " � !"2 3K��. !�72 '4"23�7& /���2 "���/54�� ,�2 '49�'.�72 '4'. %K��. !�" 6".�4& "�0,�'.4'$$3�

?AC��l��BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/.

https://www.youtube.com/watch?v=P_i1xk07o4g[/embed


� 7 �2 !"!� _B� -',,'/.� '.� �� ��� �'6',� 35'4�V�3�7 ",,� �3�4& "� !"$ ". !�.43�0 � 9'. %�4&"�02 '� "W� �"24�'.,9� ��2 "� ��/54�

4&"� � 8$/2 !� � /--�O��& "�3'%.';��.4� � /.$53'/.� �. !� " 6".� � /.<'� 4�4&�4�2"35, 43�$2/-� '43� ��3". � "� '.� � ,54� &�

3'45�4'/.3�*534';"3�'43�'. � ,53'/.�'.��,,O�� /2�'.34�. � "J�

I� �.���? =>DZ?=>E��'6',���3"�4&�4�7 ".4�. " �2 ,9��3�$�2��3�4& "�����502 "- "�� /52 4K���+&52 34���'2 9�/$�� /2 4,�. !K�

��'. "K�7 �3�/2 !"2 "!�4 /�0 � 9�'43�!",'6 "29�!2 '6"23�_B�-',,'/.�!5"�4 /�4& "��-�'%5'4 9���53"!�� 9��.�/-'4 4"!�

� 8$/2 !�� /--��'.�34�4 "�,� 7 O��&"�,� 7�7 �3�3//.��- ". !"!�4 /�3"0 �2 �4 "�4&"�,�34�4 7 /�'4 "-3�'.���,'34�/$�

/ 6"24'- "�0 � 9�" 8"-04'/.3�4 /�2 "3/,6 "�4&"��-�'%5'4 9�V� '� 4/2 K�?=>EWO�

I� �& "�'. � ,53'/.�/2�/-'33'/.�/$�4& "�� 8$/2 !�� /--��," � !3�4 /�4 7 /�".4'2 ",9�!'$$ "2".4�'.4 "202"4�4'/.3�7& ".�

.�- "3��2 "�,'34"!O��$�9/5�7 "2"�4/�3� 9K�$/2�'.34�. � "K�4&�4�9/5��. !�4 7 /�/4& "23�-534�%/�4 /�� /52 4K�9/5�

7 /5,!�3� 9K�[�"4&K���.K��. !���-534�%/�4 /�� /52 4O\�� '4&/54�4& "�� 8$/2 !�� /--�K�& / 7 " 6"2K�9/5�7 /5,!��"�

� !!2 "33'. %��"4&�V7& /�. / 7�'3. 4̂�%/'. %�4/�� /52 4W�4/�4 ",,�& "2�4&�4�*534�9/5��. !���.��2 "�%/'. %J�[�"4&K���.�

�. !���-534�%/�4 /�� /52 4K\�7&'� &�'3�. /4�7&�4�9 /5�/2 '%'.�,,9�- " �.4 O�

I� �00/3'4'6 "�2",�4'/.3��"4 7 "".�'4 "-3�'.���3"2 '"3��,3/��2 " �4 "��-�'%5'4'"3�7& ".�/-'4 4'. %�4&"�� 8$/2 !�

� /--�O��$��.�� � 4/2�7'..'. %����'%�� 7 �2 !�'.�$ 2/.4�/$���.�4'/.�,��5!'". � "�7 "2"�4/�3� 9K�[��7/5,!�,'+ "�4/�

4&�.+�- 9�0 �2 ".43K�	/!��. !��5$$ 9���'.4 " Z��2 '"K\�4&"���3". � "�/$��.�� 8$/2 !�� /--��-�+ "3�[	/!��. !�

�5$$ 9���'.4 " Z��2 '" \��00" �2�4/��"��.��00/3'4'6 "�. /5.�0&2 �3"�- /!'$ 9'. %�[0 �2 ".43\X4&�4�'3K�3& "�7 /5,!�

'-0,9�4&�4�& "2�0 �2 ".43��2 "�	/!��. !��5$$ 9���'.4 " Z��2 '"O��9�53'. %�4&"�� 8$/2 !�� /--�K�3& "�� 6/'!3�4&'3�

��352 !'4 9�� 9�4&�.+ '. %�4&2""�".4'4'"3J�& "2�0 �2 ".43K�	/!K��. !��5$$ 9���'.4 " Z��2 '"X�3�'.4 ". !"!O�

I� �-'4 4'. %�4&"�� 8$/2 !�� /--��'3�"30"�'�,,9�� /.$53'. %�'$�4&"�'4 "-3�,'34 "!��2 "���� /-�'.�4'/.�/$�0 �'2 "!�

�. !�3'. %,"�'4"-3O��$�4&"�,'34�/$�0 �'2 3�'.�4& "�$/52 4&�� /2 2"� 4�"8�-0,"���/ 6"�/-'4 4"!�4& "�� 8$/2 !�� /--�K�

'4�7 /5,!�". !�7'4&�4& "���352 !'4 9�/$�&� 6'. %�4&"�,�34�$ /52�'4 "-3��00" �2 '. %��3�3'. %,"3�7'4&�[ �. !\�

� 7+ 7 �2 !,9�3"0 �2 �4'. %�"� � &J�[O�O�O��4" 6".�� 9,"2��* � ��/"�� "229K��8,��/3"� �* � ��,�3&� �* � ��.4& /. 9�
 '"!'3�

�* � ��/&.�� 253�'�.4 "O\�
 . / 7'. %�4&"�� /.4 " 84�/$�4&"3"�0 �'2 '. %3�7/5,!�& ",0�2 "3/,6 "�4&"��-�'%5'4 9K��54�

'$�9/5�7 "2"�2" � !'. %���,'34�/$�5.+ . / 7.�-'8 "!�3'. %,"��. !�0 �'2 "!�'4 "-3K�9 /5�7 /5,!. 4̂�+. / 7�7&'� &�7 �3�

��3'. %,"��. !�7&'� &�7 �3���0 �'2�. " �2�4&"�". !�7'4& /54�4& "�� 8$/2 !�� /--�O���,'34�35� &��3�[ � K����. !�� K��K�

���. !�� K�	K�
K��K����. !�
��. !�� \�7 /5,!��"��-�'%5/53��"��53"�9 /5�7 /5,!. 4̂�+. / 7�'$�4&"�,�34�4&2""�

'4"-3�0 �'2 "!���7'4&�
�V�. !���'3�3'. %,"W�/2�
�7'4&���V�. !���'3�3'. %,"WO�

�$�4&"� � 8$/2 !� � /--�� '3� . "� "33�2 9�4/� � 6/'!� �-�'%5'4 9� '.� 35� &� ��3"3K� '4� 3& /5,!� �"� 53"!� �3� �� 25,"� '.� �))�

��3"3O�� 2'4"23�3&/5,!. 4̂�&� 6"�4/�-�+ "���35�*"� 4'6"�*5!%- ".4���,,���/54�7& "4&"2�4&"�2" � !"2�7 /5,!�;. !�

'4� �-�'%5/53�7'4&� /2�7'4& /54�4& "� � 8$/2 !� � /--�� �"��53"�3/- "�2" � !"2 3� �2"� - /2 "� �3454 "�4&�.� /4& "23O�

� 8� "04�0"2 &�03�'.�4'4,"3�7& "2"��2 " 6'49�'3�&'%&,9�6�,5"!��. !�. /��-�'%5'4'"3�/$�4& "�+ '. !�,'34 "!���/ 6"���.�

� /.$53"�4& "�2" � !"2 K�4&"�� 8$/2 !�� /--��3& /5,!� �)4 �6 0��"�53"!O�

�% �1�1 ,�
 ,,(�# ,/��% !+�� / ,,# / !� &+ $�

� //+�$ /2�,'34�/$�4&2""�/2�- /2 "�7 /2 !3K�0&2�3"3K�/2�� ,�53"3�'.���3".4 ". � "O��$�9/5�!/. 4̂�3""���� /--���"$ /2 "�

4&"� �+  �4&�4�3"0 �2 �4 "3�4&"�,�34�4 7 /�'4 "-3K�� !!�/. "�4&"2"O�

�. � /2 2"� 4J�

�2/�$/ ,2-�&0�#2))�,#�+ ,+S� ,+1/ &�21,/ 0E�* 6�#/&!+ ��+  �* !H�

BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/. ��l��?AD

https://www.nytimes.com/2018/02/09/us/oxford-comma-maine.html


�& "�;8 J�

�2/�$/ ,2-�&0�#2))�,#�+ ,+S� ,+1/ &�21,/ 0>�* 6�#/&!+ >��% � �* !H�

�-'4 4'. %�4&"� � 8$/2 !� � /--�� '.� 4& "� '. � /2 2"� 4� "8�-0,"� ��/ 6"�35%%"343�4&�4�9/5� �. !�9 /52�$ 2'". !� �2 "�

. /.Z� /.42 '�54 /2 3��"��53"� [ - 9�$2'". !� �. !� - " \� �2 "� '.� �00/3'4'6 "�2",�4'/.�4 /� [ . /.Z� /.42 '�54 /2 3O\� �& /5%&�

9/5�!'!� . /4�- " �.�4 /�3� 9�4&'3K�9/5��2 "� '.�"$$ "� 4�/$$"2'. %�9/52 3",$��. !�9 /52�$ 2'". !� �3�0 �2 4'�5,�2�" 8�-0,"3�

/$�. /.Z� /.42 '�54 /2 3O��9�� !!'. %�4&"�� 8$/2 !�� /--�K�& / 7 " 6"2K�9/5�. / 7�3� 9�4&�4�4&"�%2/50�'3�� /-02 '3"!�/$�

9/5K�9/52�$ 2'". !K��. !�3/- "�. /.Z� /.42 '�54 /2 3O�� '4&�4&"�� 8$/2 !�� /--�K�9 /5��. !�9 /52�$ 2'". !��2 "�02 /!5� 4'6"�

- "-�"2 3�2�4& "2�4&�.�. /.Z� /.42 '�54 /2 3�!"30'4 "��"'. %�%2/50"!�7'4&�4& "-O�

I� �"452 .�4 /��5'� +��5,"3J�� /--�3�

I� �"452 .�4 /�4& "�� /-0,"4 "��'34�/$��5. � 45�4'/.�� / 6"2"!�'.��&'3��&�04 "2��"� 4'/.�

� /--���5,"�A O?J��54�� /--�3��"4 7 "".�4 7 /�/2�- /2 "�� //2 !'.�4 "�
� !*"� 4'6"3O�

�54� � /--�3� �"4 7 "".� 4 7 /� /2� - /2 "� � //2 !'.�4 "� � !*"� 4'6"3� 4&�4� 2"$"2� 4/� 4& "� 3�- "� . /5.O� � ++. �%*�0  �

� �& � 0%2 / � �2 "�4&/3"�34� � +"!� '.�$ 2/.4�/$���. /5.� '.� . /�0 �2 4'�5,�2�/2 !"2�4 /�!"3�2 '�"�4& "�. /5.� '.�-5, 4'0,"�

7 � 93O� �/5� ��.�4 ",,�4&�4�4& " 9^2"� � //2 !'.�4 "� � !*"� 4'6"3� '$�9/5� ��.�V >W� �&�. %"�4&"'2� /2 !"2� �. !�V?W� �!!� �+  �

�"4 7 "".�" � � &�7'4& /54�� &�. %'. %�4&"�- " �.'. %�"'4&"2�7 � 9O�

� ,/ / !� 1D�

�%!�+ ! 4�%&/!0�12/ +! �,21�1 ,��!� ! &� �1 ! >��*�&1&,20�!*-), 6!!0H�

�$ 5� %0Q/� � +. .  � 0C� �/4&� � !*"� 4'6"3K� [!"!'��4 "!\� �. !� [ �-�'4'/53K \� !"3�2 '�"� 4& "� . /5.� [ "-0,/ 9""3\�

'.� . /� 0 �2 4'�5,�2� /2 !"2 K� �. !�9 /5� ��.� 2 "0,� � "�4&"� � /--�� 7'4&� �.� �. !� 4 /� -�+ "� [ O�O�O� !"!'��4"!� �. !�

�-�'4'/53�"-0,/ 9""3O\�

� ,/ / !� 1D�

� ,2) �6 ,2�)&( !���+&� ! >�+! 4 >�� )!�+ >� / 6� &�-!/ I�

�$ 5�%0Q/�� +. .  � 0C��,,�$ /52�� //2 !'.�4 "�� !*"� 4'6"3�!"3�2 '�"�4& "�. /5.�[ !'�0"2 \�'.�. /�0 �2 4'�5,�2�/2 !"2 O�

� ,/ / !� 1D�

�%!�&+� !00�+1 E�1%2+ !/ ,20� /2*��!�1�� %�+ $! �1% !�/ %61%*�,#�1%!&/�%!�/ 10H�

�$ 5� %0Q/� � +. .  � 0C� �& "� � /--�� %/"3� �"4 7 "".� [ '. � "33�.4\� �. !� [ 4&5. !"2 /53\� �"��53"� 4& " 9� �2 "�

� //2 !'.�4 "O� �&"� � /--�� !/"3. 4̂� %/� �"4 7 "".� [ 4&5. !"2 /53\� �. !� [ !25- \� �"��53"� 4& " 9� �2 "� . /.Z

� //2 !'.�4 "�'.�4&�4�9 /5���. 4̂�� &�. %"�4&"'2�/2 !"2��. !�� !!��. !��"4 7 "".�4& "-�7'4& /54�� &�. %'. %�4&"�

- " �.'. %O�

?AE��l��BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/.



� ,/ / !� 1D�

�0!�����# ,/��/ &!#>�#�01�1! 51�* !00�$!�! 5� %�+ $!0H�

�$ 5�%0Q/� � +. .  � 0C� �& "� � /--��%/"3� �"4 7 "".� [�2 '"$ \� �. !� [$ �34\� �"��53"�4& " 9��2 "� � //2 !'.�4 "O��&"�

� /--�� !/"3. 4̂� %/� �$4"2� [$�34K\� [ 4" 84K\� /2� [ - "33� %"\� �"��53"� 4& " 9� �2 "� . /.Z� //2 !'.�4 "� '.� 4&�4� 9 /5�

��. 4̂�� &�. %"�4&"'2�/2 !"2��. !�� !!� �+  ��"4 7 "".�4& "-�7'4& /54�� &�. %'. %�4&"�- " �.'. %O�

	, 4��%&0�	!)-0�1% !��!� !/�

�& "�� /--�3�!'34'. %5'3&�� //2 !'.�4 "�$2/-�. /.Z� //2 !'.�4 "�� !*"� 4'6"3K��. !�4& "2"$/2 "�7&�4�� !*"� 4'6"3��2 "�

'. �'!".4�,��. !�7&'� &��2 "�'.42 '.3'��15�,'4'"3�/$�4& "�. /5.�4& " 9�!"3�2 '�"O�� /2�- /2 "K�3""� � /--�3J�� //2 !'.�4 "�

� !*"� 4'6"3 �V� 2'4"K�?=>?W��.!� � /--��� '0�CJ��3"�� /--�3�� /2 2"� 4,9�7'4&����"2 '"3�/$�� !*"� 4'6"3 �V�'-- /.3K�

?=>E�WO�

�% �1�1 ,�
 ,,(�# ,/��% !+�� / ,,# / !� &+ $�

� //+�$ /2���3"2 '"3�/$�4 7 /�/2�- /2 "�� !*"� 4'6"3�02 "� "!'. %���. /5.�7'4& /54�� /--�3��"4 7 "".�4& "-O��$�9 /5���.�

054��. !��"4 7 "".�4& "-� �+  �� &�. %"�4&"'2�/2 !"2�7'4& /54�� &�. %'. %�4&"�- " �.'. %�/$�4&"�3".4 ". � "K�4&" 9^2"�

� //2 !'.�4 "�� !*"� 4'6"3�4&�4�. ""!�� /--�3��"4 7 "".�4& "-O�

�. � /2 2"� 4J�

�%!� �6�01 �/ 1! �,##�4&1%���3&�&,20�2+/ !)!+1&+ $�#/ !! 7&+$�/ �&+H�

�& "�;8 J�

�%!� �6�01 �/ 1! �,##�4&1%���3&�&,20E�2+/ !)!+1&+ $�#/ !! 7&+$�/ �&+H�

�& "�/.,9�� !*"� 4'6"3�4&�4�� /5,!��"�3 7 �00"!��2 /5. !��. !�&� 6"� �+  � � !!"!��"4 7 "".�4& "-��2 "�[ 6'�'/53\�

�. !� [5.2 ",".4'. %O\� �& "� � !*"� 4'6"� [$ 2"" :'. %\� '3� ,/� +"!� '.� '43�0/3'4'/.� �"$ /2 "�4&"� . /5.� [ 2�'. \�4/� - " �.�4& "�

490"� /$�2 �'.�4&�4� -�+ "3�4&"� /543'!"� /. "�&5%"� '� "�2 '.+ O� �&"2"$/2 "K�9/5� . ""!�4 /� � !!� �� � /--�� �"4 7 "".�

[ 6'�'/53\��. !�[5.2 ",".4'. %K\��54�. /4��"4 7 "".�[5.2 ",".4'. %\��. !�[$ 2"" :'. %O\�

I� �"452 .�4 /��5'� +��5,"3J�� /--�3�

I� �"452 .�4 /�4& "�� /-0,"4 "��'34�/$��5. � 45�4'/.�� / 6"2"!�'.��&'3��&�04 "2��"� 4'/.�

� /--���5,"�A O@J��/. 4̂�054���� /--���$4 "2�4&"�;.�,�� //2 !'.�4 "�� !*"� 4'6"O�

�/. 4̂�054���� /--���$4 "2�4&"�3"� /. !�/$�4 7 /�V/2�4&'2!�/$�4&2 ""K�"4 � OW��//2 !'.�4 "�� !*"� 4'6"3X'O"OK��"47 "".�4& "�

;.�,�� //2 !'.�4 "�� !*"� 4'6"��. !�4& "�. /5.�'4�!"3�2 '�"3O��""� � /--���5,"�A O?���/ 6"�$/2���$52 4&"2�" 80,�.�4'/.�

/$�� //2 !'.�4 "� 30H�. /.Z� //2 !'.�4 "�� !*"� 4'6"3O�

BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/. ��l��?AF

http://www.write.com/writing-guides/general-writing/punctuation/mastering-the-art-of-comma-usage/commas-coordinate-adjectives/
http://www.write.com/writing-guides/general-writing/punctuation/mastering-the-art-of-comma-usage/commas-coordinate-adjectives/
http://www.chompchomp.com/handouts/commatip06.pdf


�% �1�1 ,�
 ,,(�# ,/��% !+�� / ,,# / !� &+ $�

� //+� $ /2� � //2 !'.�4 "� � !*"� 4'6"3� 02 "� "!'. %� �� . /5.� 7'4&� � /--�3� �"4 7 "".� 4& "-O� �$� 9 /5� ��.� 054� �+  �

�"4 7 "".� 4& "-� �. !� � &�. %"� 4&"'2� /2 !"2� 7'4& /54� � &�. %'. %� 4&"� - " �.'. %� /$� 4&"� 3".4 ". � "K� 4&" 9^2"�

� //2 !'.�4 "�� !*"� 4'6"3�4&�4�. ""!�� /--�3��"4 7 "".�4& "-O�

�. � /2 2"� 4J�

�!)!� 1��+  �20!�� ,** ,+E���0&� E�&+#,/ * �1&,+�1 !� %+,),$6�1 ,,)0�1 ,�02--,/ 1�� ,**2+&� �1&,+H�

�& "�;8 J�

�!)!� 1��+  �20!�� ,** ,+E���0&��&+# ,/ * �1&,+�1 !� %+,),$6�1 ,,)0�1 ,�02--,/ 1�� ,**2+&� �1&,+H�

�& "�/.,9�� !*"� 4'6"3�4&�4�� /5,!��"�3 7 �00"!��2 /5. !��. !�&� 6"��. !�� !!"!��"4 7 "".�4& "-��2 "�[ � /-- /. \�

�. !� [� �3'� O\� �.�4&'3� ��3"K�[ '.$ /2 -�4'/.�4 "� &. /,/%9 \�V�O+O�O�[�� \W� '3� �� . /5.�0&2 �3"�4&�4�- /!';"3�4& "� . /5.�

[4//,3K \�3/�4& "'2�/2 !"2�'3�,/� +"!�'.K�-�+ '. %�4&"-�. /.Z� //2 !'.�4 "O�

I� �"452 .�4 /��5'� +��5,"3J�� /--�3�

I� �"452 .�4 /�4& "�� /-0,"4 "��'34�/$��5. � 45�4'/.�� / 6"2"!�'.��&'3��&�04 "2��"� 4'/.�

� /--���5,"�A OAJ��/. 4̂�054���� /--���"4 7 "".�. /.Z � //2 !'.�4 "�
� !*"� 4'6"3O�

�/. 4̂�054� � /--�3� �"4 7 "".� . /.Z� //2 !'.�4 "� � !*"� 4'6"3X4&�4� '3K� �"4 7 "".� � !*"� 4'6"3�4&�4� �2 "� '.� �� ;8 "!�

/2 !"2��"$ /2 "�4&"�. /5.�4& " 9�- /!'$ 9��. !� ��.. /4�&� 6"� �+  � � !!"!� �"4 7 "".�4& "-�7'4& /54�� &�. %'. %�4&"�

- " �.'. %� /$�4&"�3".4 ". � "O� �""� � /--�� �5,"�A O?� ��/ 6"�$/2� ��$52 4&"2� " 80,�.�4'/.� /$� � //2 !'.�4 "�6 3O� ./.Z

� //2 !'.�4 "�� !*"� 4'6"3O�

�% �1�1 ,�
 ,,(�# ,/��% !+�� / ,,# / !� &+ $�

� //+� $ /2� � //2 !'.�4 "� � !*"� 4'6"3� 02 "� "!'. %� �� . /5.� 7'4&� � /--�3� �"4 7 "".� 4& "-O� �$� 9 /5� ��. 4̂� 054� �+  �

�"4 7 "".� 4& "-� �. !� � &�. %"� 4&"'2� /2 !"2� 7'4& /54� � &�. %'. %� 4&"� - " �.'. %� /$� 4&"� 3".4 ". � "K� 4&" 9^2"� . /.Z

� //2 !'.�4 "�� !*"� 4'6"3O��. 9�� /--�3��"4 7 "".�4& "-�-534��"�!","4 "!O�

�. � /2 2"� 4J�

�!+  �1%!��)�� ( >�� !�/ )>� /2*�( &1�1,�1%!�%!�3 6>�* !1 �)� /2** !/ H�

�& "�;8 J�

�!+  �1%!��)�� (�� !�/ )� /2*�( &1�1,�1%!�%!�3 6�* !1 �)� /2** !/ H�

?B=��l��BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/.



�& "�/2 !"2�'3�'-0/2 4�.4�'.�4& "�;2 34�3"4�/$�. /.Z� //2 !'.�4 "�� !*"� 4'6"3�!"3�2 '�'. %�4&"�. /5.�[+ '4\��"��53"�

4&"�490"�/$�+ '4�7 " ^2"�!" �,'. %�7'4&�'3���!25-�+ '4K�3/�[!25- \�-534�� /- "�'-- "!'�4 ",9��"$ /2 "�[+ '4O\��& "��2 �. !�

/$� !25-�+ '4� '3� � " �2 ,�V��0'4�,': "!� �"��53"� '4� '3� �� 02 /0"2� . /5.WK�3/� [� " �2 ,\� 02"� "!"3� [ !25-�+ '4O\� �& "� /.,9�

� !*"� 4'6"�02 "� "!'. %�4&"3"� . /.Z� //2 !'.�4 "� � !*"� 4'6"3� '3� [�,� � +K\� �54� '4� '3�5.� � � /-0 �.'"!� � 9� �. /4& "2�4/�

-�+ "�'4���� //2 !'.�4 "�� !*"� 4'6"K�3/�4&"2"��2 "�. /�� /--�3O��'+ " 7'3"K�'.3"2 4'. %���� /--���"4 7 "".�[& " � 69\�

�. !�[ - "4�,\�30,'43�4& "�-53'��,�%".2 "�[& " � 69�- "4�,\�3"2 6'. %��3���. /.Z� //2 !'.�4 "�� !*"� 4'6"�4/�[ !25-- "2K\�

3/�'4�-'3," � !'. %,9�'-0,'"3�4&�4�4& "�!25-- "2�'3���A==+ %�,"!�34�45"O�

� /--���5,"�A OBJ   ��/. 4̂�054�� /--�3��"4 7 "".�4 7 /�� //2 !'.�4 "�. /5.3�/2�
6"2�3O�

�/. 4̂� 054� � /--�3� �"4 7 "".� 4 7 /� . /5.3� V/2� . /5.� 0&2 �3"3W� /2� 6"2�3� V/2� 6 "2�� 0&2 �3"3W� */'. "!� � 9� 4&"�

� //2 !'.�4'. %�� /.*5. � 4'/.� �+  �'.���� /-0/5. !�35�*"� 4K�02"!'��4 "K�/2�/�*"� 4O�

�% �1�1 ,�
 ,,(�# ,/��% !+�� / ,,# / !� &+ $�

� //+�$ /2�� /--�3��00" �2 '. %��"$ /2 "�/2��$4 "2�4&"�� //2 !'.�4'. %�� /.*5. � 4'/.� �+  �7& ".�'4�� /- "3��"4 7 "".�

. /5.3�V/2�. /5.�0&2 �3"3W�/2�6"2�3�V/2�6 "2��0&2 �3"3WK�4&".�!","4 "�4&"-O�

�. � /2 2"� 4J�

�%!� � ,**2+&� �1&,+0�  &/ !� 1,/� # / ,*� 6 ,2/� � ,*-�+ 6>� �% � � 1%!� 0�* !� # / ,*� ,2/� � ,*-�+ 6� * !1� 1,�

 &0�200���� ,** ,+�01/ �1 !$6 H�

�& "�� '8J�

�%!�� ,**2+&� �1&,+0� &/ !� 1,/�# / ,*�6 ,2/�� ,*-�+ 6��% � �1%!�0�* !�# / ,*�,2/�� ,*-�+ 6�* !1�1,� &0�200�

��� ,** ,+�01/ �1 !$6 H�

�&'3� ��/ 6"� 3".4 ". � "� $" �452 "3� �� � +),+1* �� /1�& � 0K� - " �.'. %� 4&�4� 47 /� 35�*"� 43� V4&"� 47 /�

� /--5.'��4'/.3�!'2 "� 4/2 3W�0"2$/2 -�4& "�-�'.�� � 4'/.�V[ - "4\WO��&/5%&�" � � &�'3�$/,,/ 7 "!�� 9���02 "0/3'4'/.�,�

0&2�3"� V[$ 2/-� O� O� O\WK� 4&"� � /--�� �"4 7 "".� 4& "-� -534� �"� !","4 "!� '.� 4& "� '. � /2 2"� 4� 3".4 ". � "� 4/� � 6/'!�

'-0"!'. %�4&"�2" � !"2 O�

�. � /2 2"� 4J�

�%! 6��--)&! �# ,/��+�! 51!+0&,+ >��% � �4 ,/ ( ! ��))�4 !!( !+  �,+�1% !�/ !-,/ 1H�

�& "�;8 J�

�%! 6��--)&! �# ,/��+�! 51!+0&,+� �% � �4 ,/ ( ! ��))�4 !!( !+  �,+�1% !�/ !-,/ 1H�

�& "�3".4 ". � "���/ 6"�&�3��� � +),+1* ��,.  �%��0  K�- " �.'. %�4&�4�4&"�/. "�35�*"� 4�V[�& " 9\W�0"2$/2 - "!�4 7 /�

BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/. ��l��?B>



� � 4'/.3�V[ �00,'"!\��. !�[ 7 /2 +"!\WO��%�'.K�4&"�� /--��'3�5.. "� "33�2 9��"4 7 "".�4& "-��. !�-534��"�!","4 "!�

$2/-�4& "�'. � /2 2"� 4�3".4 ". � "O��&"�� /--��7 /5,!��"�. "� "33�2 9�'$�4&"�3"� /. !�6 "2��&� !���!'$$ "2".4�35�*"� 4�

0"2$/2 -'. %�4&"�� � 4'/.K�'.�7&'� &���3"�4& " 9�7 /5,!��"�4 7 /�'. !"0". !".4�� ,�53"3�'.���� /-0/5. !�3".4 ". � "�

V3""� � ��,"�A O@O?� ��. !� � /--���5,"�>O >WO�

�. � /2 2"� 4J�

�%! 6�� �+ W1�! 5-!� 1�20�1,�4/ &1!��,1%�1% !�/ !-,/ 1��+  �* !* , >��% � �+,1�-�6�20H�

�& "�;8 J�

�%! 6�� �+ W1�! 5-!� 1�20�1,�4/ &1!��,1%�1% !�/ !-,/ 1��+  �* !* ,� �,+ �+,1�-�6�20H�

�& "���/ 6"�3".4 ". � "��,3/�&�3��� � +),+1* ��,.  �%��0  �V[��. 4̂�"80"� 4\��. !�[ . /4�0 � 9\WO��!!'. %���� /--��

-�+ "3� 4&'3� /54� 4 /� �"� �� � /-0/5. !� 3".4 ". � "K� 7&'� &� '4� '3. 4̂� �"��53"� 4& "� 35�*"� 4� [�& " 9\� '3� � /-- /.� 4 /�

�/4&�� � 4'/.3O�� /�� 6/'!� �.�[ �� �. !� �� �. !� �\�3425� 452"���53"!�� 9�&� 6'. %���� /-0/5. !�/�*"� 4�V[2"0/2 4��. !�

- "- / \W��00" �2 '. %�*534��"$/2 "�4&"�� /.*5. � 4'/.�� //2 !'.�4'. %�4&"�3"� /. !�6 "2� K�4&"�[ �. !\�*/'.'. %�4&"�47 /�

6"2��0&2 �3"3���.�3'-0,9��"�� &�. %"!�4 /�[�54 O\�

�. � /2 2"� 4J�

�%!�1 !�� %!/�$�3 !�20���+ ! 4� !� )&+ !���0! �,+�1% !�/ ! 3&0! �0� %! 2)! >��% � ���0)&$%1)6�/! 3&0! �!+  S,# S

0!* !01!/�1&* !)&+!H�

�& "�;8 J�

�%!�1 !�� %!/�$�3 !�20���+ ! 4� !� )&+ !���0! �,+�1% !�/ ! 3&0! �0� %! 2)!� �% � ���0)&$%1)6�/! 3&0! �!+  S,# S

0!* !01!/�1&* !)&+!H�

�& "���/ 6"�3".4 ". � "3�&� 6"��� � +),+1* ��+�& � 0K�- " �.'. %�4&�4�47 /�/�*"� 43�V[!" � !,'. " \��. !�[ 4'- ",'. " \W�

�2 "�� � 4"!�50/.�� 9�4&"�6 "2��[ %�6"O\��& "�/�*"� 43�&"2"��2 "� '.�3/- " 7&�4�,/. %�. /5.�0&2 �3"3K��54�4 /�� !!� ��

� /--���"4 7 "".�4& "-�V�$4 "2�\ 3� &"!5," \W�7/5,!�-'3," � !�4& "�2" � !"2�'.4 /�4&'.+ '. %�4&�4�4&'3�'3���� /-0/5. !�

3".4 ". � "�7'4&��� . " 7� '. !"0". !".4� � ,�53"�$ /,,/ 7'. %�[�. !O\� �","4'. %�4&"�� /--��7 /5,!�".352 "�4&�4�4& "�

2" � !"2�5. !"2 34�. !3�4& "�3".4 ". � "�'.34 " � !��3���3'-0,"�3".4 ". � "�7'4&���� /-0/5. !�/�*"� 4O�

�"452 .�4 /��5'� +��5,"3J�� /--�3�

� /2�- /2 "�/.�� /--�3K�3""�4& "�$/,,/ 7'. %�2"3/52 � "3J�

I� �& "�	5'!"�4 /�	2 �--�2��. !�� 2'4'. %3̂�� /--�3�0 � %"K�7&'� &�'. � ,5!"3���� /--���3� %"�� / 7 "2� /'.4�

02"3".4�4'/.��. !��� � /--�3�" 8"2�'3" �V�,'� +�/.�4& "�'-� %"�4/�4& "�2 '%&4Q���2,'. %K�?=>A"W�

I� �52 !5"�� � � 3̂�� 84". !"!��5,"3�$ /2��3'. %�� /--�3 �V�2'3� /,,�i��2 ': ""K�?=>EW��,/. %�7'4&�'43�

�5. � 45�4'/.�� 8"2�'3"3J�� /--�3 �V�52!5"�� � � K�?=>=WO�

I� �& "��5. � 45�4'/.�	5'!" 3̂�� /--��0 � %"�V� "..K�? =>>�W�

I� �& "�	2 �--�2��//+^ 3�� /--�3�0 � %"��. !�'43� � /--�3��5':�> ��. !� � /--�3��5':�? �V�42�53K�?=>E�W�

�"452 .�4 /�4& "� � +),( 0  �
%/0�+"��1* � 01�0%+*�� +2 .  ��%*��$%/��$�,0  .�� � 0%+*�

?B?��l��BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/.

https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=898
http://www.dactivity.com/activity/index.aspx?content=2hG0rTLT2r
https://owl.english.purdue.edu/owl/resource/607/02/
https://owl.english.purdue.edu/exercises/3/5
http://www.thepunctuationguide.com/comma.html
https://www.grammarbook.com/punctuation/commas.asp
https://www.grammarbook.com/grammar_quiz/commas_1.asp
https://www.grammarbook.com/grammar_quiz/commas_2.asp


>F<F;C��,+/0. +,$  /�

�0/342 /0& "3� �2 "� -�'.,9� 53"!� 4 /� '. !'��4 "� 0/33"33'/.� �. !� � /.42 � � 4'/.� �54� �2 "� 02 /� ��,9� 4& "� - /34�

-'30,� � "!�05. � 45�4'/.�-�2 +��$4"2�� /--�3O��& " 9���.�"-� �2 2�33�4&"�72 '4"2�7& /�-'353"3�4& "-K�3& / 7���

,� � +�/$��4 4".4'/.�4 /�!"4�',K��. !�� /.$53"�2 " � !"2 3���/54�7& "4&"2���. /5.�'3�3'. %5,�2�/2�0,52 �,K�0/33"33'6 "K���

� /.42 � � 4'/.K�/2�*534���-'330",,'. %O��3"!�02 /0"2 ,9K��0/342/0& "3��4�4& "�". !�/$���. /5.��5"�2 " � !"2 3�4&�4�4&"�

. /5.�$ /,,/ 7'. %�'3�0/33"33"!�� 9�7&�4�4& "�. /5.�02 "� "!'. %�2"$"23�4/ O��/2�'.34�. � "K�'.�[�. � ,"�� /- 3̂����'.K \�

4&"��0/342 /0& "�'. !'��4 "3�4&�4�4&"����'.�V. /5.W�'3�/ 7. "!�� 9��. � ,"�� /-O��,� � "- ".4�/$��0/342 /0& "3��"$ /2 "�

/2��$4 "2�4&"  0�". !'. %���7 /2 !�!"4 "2-'. "3�'$�4&"�. /5.�'3�0,52 �,�/2�3'. %5,�2O��&" 9^2"��,3/�53"!�$ /2�� /.42 � � 4'/.3�

'.�'.$ /2 -�,�72 '4'. %�35� &��3�9 /5�3""��4�4& "��"%'..'. %�/$�4&'3�3".4 ". � "O��/5�&� 6"�$/52�-�'.�25,"3�4 /�$ /,,/ 7�

7& ".�53'. %��0/342 /0& "3K��3�7 ",,��3�3" 6"2�,�30"�'�,���3"3O�

�1%� '��1( /C��,+/0. +,$  /�

�,'� +� /.� 4& "� 25,"3� �",/ 7� 4 /� 3""� $52 4&"2� " 80,�.�4'/.3K� " 8�-0,"3K� � !6'� "� /.� 7&�4� 4 /� ,//+� $ /2� 7& ".�

02//$ 2" � !'. %K��. !� !"- /.342 �4'/.3� /$�& / 7�4 /� � /2 2"� 4� � /-- /.� �0/342 /0& "�"2 2/2 3� �33/�'�4 "!�7'4&�" � � &�

/. "O�

�0/342 /0& "��5,"�>O >� �10��*��,+/0. +,$  �� " +.  �0$  � * � * �%*#���/%* #1(�.�,+// //%2  �* +1*F��%% �G*�
�&�# �&0�1,�8+  ���* ,+ ! 6�* �+ �$!/�4% ,�� �+� &3 !/ 0&#6�%!/�-,/ 1#,)&, H�

�0/342 /0& "��5,"�>O ?�
�+* Q0�,10��*��,+/0. +,$  ��0�0$  � * ��+"���/%),( �,(1. �(�* +1*F� ,/ �!+�-21�,+�
%&0�$)�00!0�1,�0!!�1% !�),,( 0�,+�1%!&/�#�� !0H V./��0/342 /0& "��4�4& "�". !�/$�
[%,�33"3K\�[,//+ 3K\�/2�[$ � � "3\WO�

�0/342 /0& "��5,"�? O>� �10��*��,+/0. +,$  ��"0  .�0$  � * � * �%*#���,(1. �(�,+// //%2  �* +1*F�))�1%/!!�
� &$'�% �*G ��& 0�# ,/�1%!�� ,+1/ �� 1�4 !/ !�/ !'!� 1! H�

�0/342 /0& "��5,"�? O?�
�+* Q0�,10��*��,+/0. +,$  �� " +.  �0$  � * � * �%*#���* +*N,+// //%2  �,(1. �(�
� �� � F �%!�� ,/ -,/ �1&,+�4 �0�&+�1%!��)�� (���� (�&+�1%!� 4<73* H�V./��0/342 /0& "�
�"4 7 "".�4& "� : ��. !� 0�'.�[ >FA=3\W�

�0/342 /0& "��5,"�@� �10��*��,+/0. +,$  �3$  .  �( 0 0 . /��.  �+)%0 0 ��%*�� +*0. � � 0%+*/F� &,G)� �0�6&+$�
1%�1�  +G* �+,1���*&01 �( !�&#�+� � 0G)� � ,&+ $�&1�14&� ! I�

�0/342 /0& "��5,"�A� �10��*��,+/0. +,$  �� " +.  ���,(1. �(�/�" +((+3%*#�/%*#( �( 0 0 . / �&+  �6 ,2/� 'G* ��+  �
(G*E�0,+H�

� 40 * � ��� 4,(�*�0%+*/�

�0/342 /0& "��5,"�>O >J   ��54��.��0/342 /0& "��"$ /2 "�4&"� 0�". !'. %���3'. %5,�2�
0/33"33'6 "�. /5.O�

�54� �.� �0/342 /0& "� �"$ /2 "�4&"� 0� � !!"!�4 /�4& "� ". !� /$� ��3'. %5,�2� . /5.�7& ".�4& "� . /5.� /2� . /5.�0&2 �3"�

$/,,/ 7'. %��",/. %3�4/�4& "�. /5.�02 "� "!'. %� '4O��.�4&"� ��3"� /$�*/'.4� / 7. "23&'0� '.� � /-0/5. !� . /5.3�V7& ".�

47 /�/2�- /2 "�. /5.3�&� 6"�*/'.4�0/33"33'/.�/$�4& "�. /5.�$ /,,/ 7'. %WK�4&"��0/342 /0& " Z0�%/"3�/.,9��4�4& "�". !�

/$�4&"�3"� /. !�/2�;.�,�. /5.O�

BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/. ��l��?B@



� ,/ / !� 1D�

	�3 !�6 ,2�% !�/  �1%!�01,/ 6�,#��)�!/ 1�� %*+ � % G* ��/ �&+I�

�$ 5� %0Q/� � +. .  � 0C� �& "� �2 �'.� �",/. %3� 4/� �'.34 "'.� V3'. %5,�2WK� 3/� 4&"� �0/342 /0& "� �. !� 3� '. !'��4 "�

0/33"33'/.O�

� ,/ / !� 1D�

�/ �� !� �&%�*G* �#,/ *& ��)!�-/ !0!+ � !�&+�4<;8G* ���� &!4�1 ,���� &))�!)!� 1/&8! ��2 &!+ � !0H�

�$ 5�%0Q/�� +. .  � 0C��& "�[$ /2 -'!��,"�02 "3". � " \��",/. %3�4/�	2 � � "��/. "3O��&/5%&�& "2�.�- "�". !3�7'4&�

�.� 0K�3&"�'3�%2�--�4'��,,9�3'. %5,�2��. !�4& "2"$/2 "�2"� "'6 "3��.� �0/342 /0& "��. !� 0�*534�,'+"��. 9�/4& "2�

3'. %5,�2�. /5.O��& "��0/342 /0& "��. !� 0��2 "��,3/�� !!"!�4 /�4& "�". !�/$�9 " �2 3�4/�'. !'��4 "�4&�4�4& "�. /5.�

$/,,/ 7'. %�V'.�4&'3���3"�����- "3��/. !�;,-W�/� �52 2"!�'.�4&�4�9 " �2 O�

� ,/ / !� 1D�


W3!��)4 �6 0�%!! ! �* 6��) &+� �) D %D#�.G* �8+ �+ �&�)�� 3&� !H�

�$ 5�%0Q/�� +. .  � 0C��& "��0/342 /0& "��. !�3��2 "�� !!"!�4 /�4& "�". !�/$���� /-0/5. !�. /5.O�

� ,/ / !� 1D�

�� 1%&)��% ���&**G * �8/ 01�0,2+  1/�� (�4 ,+���< : ;:��0� �/�# ,/��!01��/ &$&+�)��� ,/ !H�

�$ 5�%0Q/� � +. .  � 0C� �& "� �0/342 /0& "� �. !� 0� �2 "� � !!"!�4 /�4& "�". !� /$�4& "�;.�,� . /5.� '.� ��3"3�/$�*/'.4�

0/33"33'/.O��� 9'. %�[�" :. /2 3̂��. !��/33^ 3�;2 34�3/5. ! 42� � +\�7 /5,!�2 "$"2�4/�3/,/�3/5. ! 42� � +3�� 9�" � � &O�

	, 4��%&0�	!)-0�1% !��!� !/�

�& "��0/342 /0& "��"$ /2 "�4&"�3�3'%.�,3�4 /�4& "�2" � !"2�4&�4�4& "�02 "� "!'. %�3'. %5,�2�. /5.�'3�'.�0/33"33'/.�/$�4& "�

. /5.�/2�. /5.�0&2 �3"�$ /,,/ 7'. %O��/�4 "34�7& "4&"2�9/5��2 "�!" �,'. %�7'4&�����3"�/$�0/33"33'/.K�9 /5���.�<'0�

4&"�/2 !"2��. !�'.3"2 4�[/$�4&" \��"4 7 "".�4& "�. /5.3�/2�. /5.�0&2 �3"3O��.�4& "�;2 34�"8�-0,"���/ 6"�7& "2"�4&"�

�2 �'.��",/. %3�4/��'.34 "'.K�$/2�'.34�. � "K�[4&"��2 �'.�/$��'.34 "'. \�'3���7 /2 !'"2�"15'6 �,".4�/$�[�'.34 "'. 3̂��2 �'. \�

�54�� /.;2 -3�0/33"33'/.O�

�% �1�1 ,�
 ,,(�# ,/��% !+�� / ,,# / !� &+ $�

� //+�$ /2� 0� � !!"!� 4 /� 4& "� ". !� /$�7 /2 !3�7& ".� 9 /52� '.4 ".4'/.� '3� 4 /� 3& / 7�0/33"33'/.K� �54�9 /5^ 6"� /-'4 4"!�

4&"��0/342 /0& "K�-�+ '. %�4&"�7 /2 !�,//+�,'+ "���3'-0,"�0,52 �,O�� !!�4& "��0/342 /0& "O��,3/ K�'.���3"3�7& "2"��.�

�0/342 /0& "�'3�� !!"!�4 /�4& "�6 "29�". !�/$���3'. %5,�2�. /5.�4&�4�". !3�'.�3�4 /�3& / 7�0/33"33'/.�V3""�4& "�3"� /. !�

� /2 2"� 4�"8�-0,"���/ 6"WK��!!��. /4& "2�3�2�4& "2�4&�.�'-0,9�4&�4�4& "�3'. %5,�2�. /5.�'3�0,52 �,O�

?BA��l��BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/.



�. � /2 2"� 4J�

�2 O��� 2%/Q��+), �*% /�,. +,+/�(/ �2"15"34�'3�$ /2���@@g�$5. !'. %�'. �2 " �3"O�

�& "�;8 J�

�2 O��� 2%/Q/�� +), �* 5Q/�,. +,+/�(Q / �2"15"34�'3�$ /2���@@g�$5. !'. %�'. �2 " �3"O�

�& "�'. � /2 2"� 4�3".4 ". � "���/ 6"�� /.4�'.3�4&2 ""��0/342 /0& "�"2 2/2 3J�

I� �& "�� /-0 �. 9��",/. %3�4/��2 O��� 6'3K�7&/�'3�*534�/. "�0"2 3/.��. !�'3�4& "2"$/2 "�%2�--�4'��,,9�3'. %5,�2�

!"30'4 "�&� 6'. %���.�- "�". !'. %�'.� 0O��"2&�03�4& "�72 '4"2�&" �2 !�4&�4�9 /5���. 4̂�&� 6"��.�[3^ 3\�!5"�4 /�

02/.5. �'�4'/.�� /. � "2.3K��54�535�,,9�7 "�02 /. /5. � "�4&'3� ��6 S3&00S!7�4/�'. !'��4 "�0/33"33'/.O��&2 / 7.�

� 9�4&'3��. !�� /.$53'. %�4&"�3'. %5,�2��. !�0,52 �,�0/33"33'6 "�$/2 -3K�4&"�72 '4"2�7& /�/-'43�4& "�3��. !�-� 9�

��53"�4& "�3�- "�� /.$53'/.���.�� 6/'!�!/'. %�3/�� 9�� !!'. %�'4O�

I� �& "�02 /0/3�,��",/. %3�4/�4& "�� /-0 �. 9K��54�4&"��0/342 /0& "�'3�/-'4 4"!��. !�4& "�0,52 �,�$ /2 -�/$�

� /-0 �. 9�V[� /-0 �.'"3\W�'3�%'6 ".�'.34 " � !�/$�[ � /-0 �. 9 3̂O\��& "�"2 2/2�'3�,'+ ",9�!5"�4 /�4& "�$� � 4�4&�4�4&"�

0,52�,�. /5.��. !�3'. %5,�2�0/33"33'6 "�. /5.�$ /2 -3��2 "� $+) +,$ +*  / X4& " 9�3/5. !�" 8� � 4,9��,'+ "��54��2 "�

30",,"!�!'$$ "2".4,9��. !�- " �.�!'$$ "2".4�4&'. %3�V3""�&/- /0& /. "O� /- �$/2�3" 6"2�,�" 8�-0,"3�/$�35� &�

&/- /0& /. "3WO��/2 2"� 4'. %�4&'3�'3���3'-0,"�-�4 4"2�/$�2"0,� �'. %�['"3\�7'4&�[ 9 3̂\��4�4&"�". !�/$�4& "�7 /2 !O�

I� � '.�,,9 K�4&"�2"15"34�'3�'.�4& "�02 /0/3�,��. !�4&53��",/. %3�4/�'4 O��-'4 4'. %�4&"��0/342 /0& "�-�+ "3�4&"�

0,52�,�. /5.�[ 02/0/3�,3K \��. !�;8'. %�'4�'3�*534���-�4 4"2�/$�� !!'. %�4&"��0/342 /0& "��"$ /2 "�4&"�;.�,� 0O�

 

I� �"452 .�4 /��5'� +��5,"3J��0/342 /0& "3�

I� �"452 .�4 /�4& "�� /-0,"4 "��'34�/$��5. � 45�4'/.�� / 6"2"!�'.��&'3��&�04 "2��"� 4'/.�

�0/342 /0& "��5,"�? O>J   ��54��.��0/342 /0& "��$4 "2�4&"�3�". !'. %���0,52 �,�
0/33"33'6 "�. /5.O�

�54��.��0/342 /0& "��$4 "2�4&"�3��4�4& "�". !�/$���0,52 �,�. /5.�V��. /5.�/$�4 7 /�/2�- /2 "�0"/0,"K�0,� � "3K�/2�4&'. %3W�

7& ".�4& "�. /5.�/2�. /5.�0&2 �3"�$ /,,/ 7'. %��",/. %3�4/�'4 O�

� ,/ / !� 1D�

�%!�1 4 ,� � &$'�% �*G �* !/ $!/�4 �0�8+ �)&7! �)�01�* ,+1%H�

�$ 5�%0Q/�� +. .  � 0C��& "��0/342 /0& "�%/"3��4�4& "�". !�/$�4& "�0,52 �,�. /5.�[ � /-0 �.'"3\�4 /�'. !'��4 "�4&�4�

4&"�. /5.�$ /,,/ 7'. %�V[- "2%"2\W��",/. %"!�4 /��/4&O�

� ,/ / !� 1D�

�%!� �&%�*�*G �#�*&)6�1/ � &1&,+�&+� )2 !0�/ !0�2&+ $��+ �&!+1��/ 1&#�� 10�#/ ,*� �01 �/  )6�3&))�&+0H�

BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/. ��l��?BB

http://www.homophone.com/


�$ 5� %0Q/� � +. .  � 0C� �& "� �0/342 /0& "� '3� � !!"!� 4 /� 4& "� ". !� /$� [ �/. "3"3K\� 4&"� 0,52 �,� /$� 4& "� 352 .�- "�

[ �/. "3K\� - " �.'. %�"� � &� '. !'6'!5�,� �/. "3�$�-',9� - "-�"2� '3� '.� */'.4�0/33"33'/.� /$�4& "� . /5.�0&2 �3"�

$/,,/ 7'. %�V[$�-',9�42 � !'4'/. \WO�

� ,/ / !� 1D�


�)&01! �% �3&+$�%� �1%/ !!� 0��) *G�! 5-!/ &!+� !�&+�� YY�� , &+ $�,+�* 6�/ "02* "H�

�$ 5� %0Q/� � +. .  � 0C� �& "� �0/342 /0& "� � /- "3� �4� 4& "� ". !� /$� 4& "� 0,52 �,� [ 9" �2 3\� 4/� '. !'��4 "� 4&�4� 4& "�

. /5.�$ /,,/ 7'. %�&�00". "!�'.�4& /3"�9 " �2 3O��&'3�'3���- /2 "�� /. �'3"��, 4"2.�4'6 "�4/�3� 9'. %�[4&2""�9 " �2 3�/$�

" 80"2 '". � "O\�

� 8� "04'/.J�

�& ".�4& "�0,52 �,�$ /2 -�/$�4& "�. /5.�'3�'2 2"%5,�2�'.�4&�4�'4�!/"3. 4̂�". !�'.� 0�V"O%OK�[$""4 K\�[ � &',!2 ".K \�[ - ".K \�

[ -'� "K\�[ 4""4& \WK�53"�4&"�3'. %5,�2�0/33"33'6 "��0/342 /0& " Z3O�

� ,/ / !� 1D�

� �+�6 ,2�-)!�0!�-,&+1�* !�1 ,�1%!� $ �% G* �/ ,,* I�

�$ 5�%0Q/� � +. .  � 0C� �& "�3'. %5,�2�0/33"33'6 "� �0/342 /0& " Z3�$/2 -� '3� � !!"!�4 /�4& "�". !� /$� �.� '2 2"%5,�2�

0,52�,�. /5.�4&�4�!/"3. 4̂�". !�'.�3�4 /�'. !'��4 "�0/33"33'/.O�

	, 4��%&0�	!)-0�1% !��!� !/�

�& "��0/342 /0& "��$4 "2�4&"�3�4",,3�4&"�2" � !"2�4 /�2 " � !�4& "�. /5.��3��"'. %���0,52 �,�'.�0/33"33'/.�/$�4& "�. /5.�

/2�. /5.�0&2 �3"�$ /,,/ 7'. %K��3�/00/3"!�4 /�4& "��0/342 /0& "��"$ /2 "�4&"�3�3'%.�,,'. %���3'. %5,�2�0/33"33'6 "O�

�% �1�1 ,�
 ,,(�# ,/��% !+�� / ,,# / !� &+ $�

� //+�$ /2�0,52 �,�7 /2 !3�4&�4�". !�'.�3��"'. %�'.�0/33"33'/.�/$�4& "�. /5.�$ /,,/ 7'. %�7'4&/54��.��0/342 /0& "��4�

4&"�". !K�/2�4&"��0/342 /0& "�� !!"!��"$ /2 "�4&"�3O��'4&"2�� !!�4& "��0/342 /0& "�4/�4& "�". !�/$�4& "�7 /2 !�/2�- / 6"�

4&"�'4�4&"2"O�

�. � /2 2"� 4J�

� ! W3!��!!+�$/ �+1 ! �1 4 ,� $ &%+�* �$/ �� !H�

�. � /2 2"� 4J�

� ! W3!��!!+�$/ �+1 ! �1 4 ,� $ &%+�G* �$/ �� !H�

?BC��l��BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/.



�& "�;8 J�

� ! W3!��!!+�$/ �+1 ! �1 4 ,� $ &%+�*G�$/ �� !H�


"2 "K� 4&"� %2� � "� 0"2 '/!� �",/. %3� 4/� 4& "� 47 /� - /.4&3� V0,52 �,WK� 3/� /-'4 4'. %� 4&"� �0/342 /0& "� '3� '. � /2 2"� 4�

�"��53"�'4�," � 6"3�[ - /.4&3\��3���3'-0,"�0,52 �,O��&"��0/342 /0& " Z3�". !'. %�'3��,3/�'. � /2 2"� 4��"��53"�'4�-�+ "3�

[ - /.4& \� 3'. %5,�2K� 7&'� &� !'3� %2""3� 7'4&� 4& "� [ 47 / \� 02"� "!'. %O� �/� � /2 2"� 4� 4&"3"� "2 2/2 3K� 4&"� �0/342 /0& "�

-534�%/��$4 "2�4&"� 0��4�4&"�". !�/$�[ - /.4&3O\�

I� �"452 .�4 /��5'� +��5,"3J��0/342 /0& "3�

I� �"452 .�4 /�4& "�� /-0,"4 "��'34�/$��5. � 45�4'/.�� / 6"2"!�'.��&'3��&�04 "2��"� 4'/.�

�0/342 /0& "��5,"�? O?J   ��/. 4̂�054��.��0/342 /0& "��"$ /2 "�4&"�3�". !'. %���
. /.Z0/33"33'6 "�0,52 �,�!"�� !"�

�/. 4̂�054��.��0/342 /0& "��"4 7 "".�4& "� : � �. !� 0�7& ".�72 '4'. %���0,52 �,�!"�� !"�4&�4^ 3�. /4�0/33"33'6 "�V"O%OK�

>FF=3WO� �54� �.� �0/342 /0& "� �4� 4& "� ". !� /.,9� '$� 4& "� !"�� !"� '3� '.� 0/33"33'/.� /$� 4& "� . /5.� /2� . /5.� 0&2 �3"�

$/,,/ 7'. %O�

� ,/ / !� 1D�

�%!� 4<;3*G�* �&+�� ,+1/ &�21&,+�1,�-,-2)�/�*20&��4 �0�! 5� !00&3!�� %!!0 6�06+1%!0&7!/ 0H�

�$ 5�%0Q/�� +. .  � 0C��& "��0/342 /0& "�$/,,/ 7 3�4&"�0,52 �,�!"�� !"K�V- " �.'. %�"6"294&'. %�4&�4�&�00". "!�

$2/-� ��.5�2 9� >K� >FE>K� 4/� �"� "-�"2� @> 34K� >FF=W� 4/� 3& / 7� 0/33"33'/.� /$� 4& "� . /5.� 0&2 �3"� [ -�'.�

� /.42 '�54'/.O \�� /5�� /5,!��,3/�3� 9K�[�& "�-�'.�� /.42 '�54'/.�/$�4& "�>FE=3�4/�0/05,�2�-53'��7 �3�O�O�O�O\�

� ,/ / !� 1D�

4<;3G* �� � � !* 6�� 4 �/  �# ,/��!01�� &�12/!�4 !+1�1 ,��/  &+�/ 6�� !,-)!H�

�$ 5�%0Q/�� +. .  � 0C��& "��0/342 /0& "�02 "� "!"3�4& "�3�4/�- " �.�4&�4�4& "�" 6".4�$ /,,/ 7'. %�&�00". "!� '.�

4&"�9 " �2�>FE=O�

	, 4��%&0�	!)-0�1% !��!� !/ D�

�& "� �0/342 /0& "� �$4 "2� 4&"� 3� 3'%.�,3� 4 /� 4& "� 2" � !"2� 4&�4� 4& "� . /5.� /2� . /5.� 0&2 �3"� $ /,,/ 7'. %� &�00". "!�

'.�4& "� !"�� !"�%'6 ".O� �/- "� -'34�+ ".,9�054� �.� �0/342 /0& "� �"4 7 "".�4& "� : � �. !� 0�7& ".�2 "$"22'. %�4/�4& "�

3'-0,"�0,52 �,�/$���!"�� !"�V"O%OK�>FF=^3WK��54�4&'3��/.<'� 43�7'4&�4&"�3'. %5,�2�0/33"33'6 "�$/2 -�/$�4& "�9 " �2�V3""�

4&"� [ >FE=3̂\� " 8�-0,"� ��/ 6"WO� �$�4&"� !"�� !"� 7 "2"� �,3/� 0/33"33'6 "K� [>FF=3̂ \̂�V7'4&�47 /� �0/342 /0& "3X/. "�

�"$ /2 "��. !�/. "��$4 "2�4&"�3W�7/5,!�,//+�� 7+ 7 �2 !O��& "�. /.Z0/33"33'6 "��0/342 /0& "��"4 7 "".�4& "� : ��. !� 0�'3�

02/� ��,9�� /.$53'. %�4&"�25,"�4&�4�0,� � "3�4&"�� /.42 � � 4'/.��0/342 /0& "��"$ /2 "�4&"�,�34�4 7 /�!'%'43�/$�4& "�9 " �2�

/2�!"�� !"�V3""�4& "�4&'2!�" 8�-0,"�'.� �0/342 /0& "��5,"�@ ��",/ 7WO�

BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/. ��l��?BD



�% �1�1 ,�
 ,,(�# ,/��% !+�� / ,,# / !� &+ $�

� //+�$ /2��.��0/342 /0& " Z3��!!"!�4 /�4& "�". !�/$���!"�� !"��. !�!","4 "�4&"��0/342 /0& "�'$�4&"�!"�� !"�V/2�9 " �2�

�4�4&"��"%'..'. %�/$�4&"�!"�� !"W�'3. 4̂�'.�0/33"33'/.�/$�4& "�$/,,/ 7'. %�. /5.�/2�. /5.�0&2 �3"O�

�. � /2 2"� 4J�

�%!� 4<<3G* �4 !/ !���� ,),2/ #2)� !� � !�&+�* !+ W0�#�0%&,+H�

�& "�;8 J�

�%!� 4<<3* �4 !/ !���� ,),2/ #2)� !� � !�&+�* !+ W0�#�0%&,+H�

�%!� G<3* �4 !/ !���� ,),2/ #2)� !� � !�&+�* !+ W0�#�0%&,+H�

�.�4& "�'. � /2 2"� 4�3".4 ". � "���/ 6"K�[>FF=3̂\�'3�4&"�3'. %5,�2�0/33"33'6 "�$/2 -�/$�[ >FF=K\�- " �.'. %�3/- "4&'. %�

�",/. %'. %�4/�4& "�9 " �2�>FF=�3&/5,!�$ /,,/ 7�'4�2 �4& "2�4&�.���6 "2� O��"2&�03�4& "�72 '4"2�� /.$53"!�[ >FF=3̂\�7'4&�

4&"�� /.42 � � 4'/.�[�^ F=3O\��& "��0/342 /0& "��"$ /2 "�4&"�3�-534��"�!","4 "!�4 /�-�+ "�4&"�3'-0,"�0,52 �,�[ >FF=3K\�

- " �.'. %��,,�4&"�9 " �2 3�$2/-�>FF >�4/�? ===�'. � ,53'6"O�

I� �"452 .�4 /��5'� +��5,"3J��0/342 /0& "3�

I� �"452 .�4 /�4& "�� /-0,"4 "��'34�/$��5. � 45�4'/.�� / 6"2"!�'.��&'3��&�04 "2��"� 4'/.�

�0/342 /0& "��5,"�@J    ��54��.��0/342 /0& "�7& "2"�,"4 4"23��2"�/-'4 4"!�'.�
� /.42 � � 4'/.3O�

�54��.��0/342 /0& "�7& "2" 6"2�,"4 4"23��. !�� &�2 � � 4"23�V'. � ,5!'. %�30� � "3W�&�6"��"".�/-'4 4"!�'.�� /.42 � � 4'/.3O�

� +*0. � � 0%+*/� �2 "�47 /�V3/- "4'- "3� - /2 "W�7/2 !3� � /-�'. "!� '.4 /� /. "�7 /2 !�4 /�2 "02 "3".4�4& "�7 � 9�4&" 9^2"�

/$4".�3�'!� 15'� +,9� �3� /. "�7 /2 !� '.� '.$ /2 -�,�30""� &O� �.�4&"� " 8�-0,"3� �",/ 7 K�4&"� � /.42 � � 4'/.3�7 /5,!� �"�

'. � /2 2"� 4�'$�$/2 -�,�72 '4'. %�7"2"�" 80"� 4"!�� 9�4&"��5!'". � "��54��2 "�� /2 2"� 4��3�'.$ /2 -�,�72 '4'. %O�

� ,/ / !� 1D�

�� �) �G* �$,&+ $�1,��!���%2$!�/ !� ( ,+&+$�4% !+�* �/ ( !10�� '201 E��+ �&1�. &%G+��!�-/ !1 16H�

�$ 5�%0Q/�� +. .  � 0C��& "�;2 34��0/342 /0& "3�2"0,� � "�4&"�/-'4 4"!� &�'.�[ �& "2"�'3\��. !�4& "�3"� /. !�$ /2�4&"� ,�

'.�[ 7',,�. /4\W�

� ,/ / !� 1D�


�. &,�% G+G- � �%�3 !�0�& �1% �1�&#�
�(+! 4�6 ,2�4 !/ !�0!+0&1&3!���,21�6 ,2/�+ ,0!H�

�$ 5�%0Q/�� +. .  � 0C��& "��0/342 /0& "3�2"0,� � "�4&"�/-'4 4"!� , ��. !� � �'.�4& "�4&2"" Z7/2 !�0&2 �3"�[ 7 /5,!�

. /4�&� 6" \�� /.42 � � 4"!�'.4 /�/. "�7 /2 !O�

?BE��l��BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/.



� ,/ / !� 1D�

�� �G* ��!!+� ��% � % G�,21�%&1�/!� ,/  0�0&+� !�1%!�WA:0 O�

�$ 5� %0Q/� � +. .  � 0C� �& "� �0/342 /0& "3� 2"0,� � "� 4&"� /-'4 4"!� 30 � � "� �. !� %�� '.� [ �& "� &�3K\� ;.�,� $ � '.�

[� �. %'. %K\��. !�>F�'.�[ >FD=3O\�

� ,/ / !� 1D�


+G* ���-/ !1 16��� �� ,) E�02/ !E��21� G*���% ���.� #� ��+  � G+ *�1%!�0!�0,+E��0�1% ! 6�0�6 H�

�$ 5�%0Q/�� +. .  � 0C��& "��0/342 /0& "3�2"0,� � "�4&"�/-'4 4"!�30 � � "��. !� &�'.�4& "�� /.42 � � 4'/.�$ /2�[�4�'3K\� &1�

%� �'.�[ '4�&�3��"".K \��. !�;2 34�&�'.�[ '4�'3O\�

� 4�  ,0%+*/C ���. 9�� /.42 � � 4'/.3��4�4& "�$�2�". !�/$�'.$ /2 -�,'4 9�490'��,,9�/-'4�" 6".�� /.42 � � 4'/.3O�

� ,/ / !� 1D�


G$��&%%� �$!1�* !���� ,) ��!!/�4% !+�1%&0�*� �+G* �, 3!/ H�

�$ 5�%0Q/�� +. .  � 0C��& "�;2 34��0/342 /0& "�2"0,� � "3�4&"�/-'4 4"!�30 � � "��. !���'.�[���-K \��. !�4& "�3"� /. !�

2"0,� � "3�4&"�30 � � "� �. !� &� '.� [3&'$4� '3O\� � 3� �� � /. 6".4'/.� '.�4& "�72 '4'. %� /$�$,++ � � �3� �� � /.42 � � 4'/.� /$�

[%/'. %�4/ K\��0/342 /0& "3��2 ". 4̂�53"!�4 /�2 "0,� � "�4&"�/-'4 4"!� &E�$E�1E��. !� , O�

	, 4��%&0�	!)-0�1% !��!� !/�

�& "� �0/342 /0& "� 2"0,� � "3� /-'4 4"!� ,"4 4"23� '.� � /.42 � � 4'/.3� �. !� 4&53� 3'%.�,3� '.$ /2 -�,� 72 '4'. %� - " �.4� 4 /�

2"02 "3".4�4& "�7 � 9�7 "� 30" �+�7 /2 !3� '.$ /2 -�,,9 K�4&/5%&�4& " 9�7 /5,!� �"� 5.� � � "04��,"� '.� $ /2 -�,� 72 '4'. %O�

�/- "�� /-- /.�� /.42 � � 4'/.3�4&�4�/$4 ".�� /.$53"�2 " � !"2 3��"��53"�4& " 9��2 "�& /- /0& /. "3�7'4&�/4& "2�7 /2 !3�

'. � ,5!"J�

BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/. ��l��?BF



� ��,"�BO @O?J�� /-- /.,9�� /.$53"!�/2��'330",,"!�� /.42 � � 4'/.3�

� +*0. � � 0%+*� � �*%* #� �+0� � �*%* #�

��. 4̂� ��.. /4� ��.4� 3,�. %�

� /5,!^ 6"� � /5,!�&� 6"� � /5,!�/$� V[/$ \�� /.$53"!�7'4&�[&� 6" \W�

� !̂� ��7 /5,!� �!� � %".4�/$�'.34'. � 4�4/�� 2"5!�

�^-� ���-� �-� � /� +. " 9�$/2�[&'- \�

'4 3̂� '4�'3� '43� 0/33"33'6 "�02 /. /5.�

� 6̂"� ��&� 6"� �6"� V-'330",,"!W�

,"4 3̂� ,"4�53� ,"43� ��$ /2 -�/$�4& "�6 "2�� 1,�)!1�

/ �̂ ,/� +� /$�4&"�� ,/� +� /� ,/� +� V-'330",,"!W�

3&/5,!^ 6"� 3&/5,!�&� 6"� 3&/5,!�/$� V[/$ \�� /.$53"!�7'4&�[&� 6" \W�

4&"2" 3̂� 4&"2"�'3�R�7 �3� 4&"'2 3� 0/33"33'6 "�02 /. /5.�

4&" 9^2"� 4&" 9��2 "� 4&"2"�R�4&"'2� 02/. /5.�R�0/33"33'6 "�02 /.O�

7 " ^2"� 7 "��2 "�R�7 "2"� 7 "2"� ��$ /2 -�/$�4& "�6 "2�� 1,��!�

7& "2" 3̂� 7& "2"�'3�R�7 �3� 7 " �2 3� ��$ /2 -�/$�4& "�6 "2�� 1,�4 !�/�

7& / 3̂� 7& /�'3�R�7 �3� 7& /3"� 0/33"33'6 "�02 /. /5.�

7& / ^2"� 7& /��2 "�R�7 "2"� 7& /2 "� 02/34'454"�

7 /5,!^ 6"� 7 /5,!�&� 6"� 7 /5,!�/$� V[/$ \�� /.$53"!�7'4&�[&� 6" \W�

9/5^2"� 9/5��2 "�R�7 "2"� 9/52� 0/33"33'6 "�02 /. /5.�

� /2���- /2 "�" 8&�534'6 "�3"4 K�3""�4&"� �'34�/$��. %,'3&�� /.42 � � 4'/.3 �V� '+'0"!'�K�? =>EWO�

�% �1�1 ,�
 ,,(�# ,/��% !+�� / ,,# / !� &+ $�

� //+�$ /2�4&"� ��3". � "� /$� �0/342 /0& "3� '.� � /.42 � � 4'/.3� �. !� � !!�4& "-O� � /52�30",,� &"� +"2�7',,�& ",0� ��4 � &�

4&"3"�'.�- /34���3"3�V3""� � '%52"�BO>OAOE���/ 6"WK��54�9/5�-534��"�"30"�'�,,9���2 "$5,�'.�3""+ '. %�4&"-�/54�'$�

9/52�30",,� &"� +"2�&�3��. 9�!'$;�5, 49O��.352 "��,3/�4&�4�9 /5��,7 � 93�53"�4&"�$/2 -�/$��0/342 /0& "�4&�4�,//+ 3�

,'+"���3-�,,�350"2 3�2'04�[ FK\�. /4�[C\�V4&"�/0".'. %�/$�3'. %,"�15/4�4'/.�-�2 +3Q�3""��5/4�4'/.���2 +3��5,"�? W�

"30"�'�,,9�7& ".�0,� � "!��4�4& "��"%'..'. %�/$�7 /2 !3�/2�.5-�"2 3O�

�. � /2 2"� 4J�


+*�+,1�)&(!� +� �) ���&% ��+ &�( &�(�20�,21�&#� $ �)�1 !��+  � 0&,) �%�** !/ ! H�

�& "�;8 J�


+G* �+,1�)&(!� +� � 0G)���&%% � �( &�(�* !�,21�&#�
G$�)�1 !��+  � 0&,G)� �%�** !/ ! H�

�& "�-�. 9�"22/2 3�'.�4& "�'. � /2 2"� 4�3".4 ". � "���.��"�� /2 2"� 4"!�'.�4& "�$/,,/ 7'. %�7 � 93J�

I� 
1W0�V$/2�[ '4�'3\W�'3�- " �.4�2 �4& "2�4&�.�4& "�4&'2!Z0"2 3/.�0/33"33'6 "�02 /. /5.� 
10�

?C=��l��BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/.

https://en.wikipedia.org/wiki/Wikipedia:List_of_English_contractions


I� 1%! 6W/! �V$/2�[ 4&" 9��2 " \W�'3�- " �.4�2 �4& "2�4&�.�4& "�02 /. /5.� 1%!/ !�

I� $,++ � �V$/2�[ %/'. %�4/ \W�'3�- " �.4�2 �4& "2�4&�.�[ %/. "�4/ K\�

I� 
W*�V$/2�[���- \W�'3�- " �.4�2 �4& "2�4&�.�[ '- \�

I� 6,2W/! �'3�- " �.4�2 �4& "2�4&�.�4& "�0/33"33'6 "�02 /. /5.�[ 9/52 \�

�. � /2 2"� 4J�


�� �%+�&* �$&+ !�)&#!�4&1%,21� F: 3G* �/ ,� (� F%�/ ,))H�

�& "�;8 J�


�� �% G+�&* �$&+ !�)&#!�4&1%,21� G: 3* �/ ,� (� %G�/ ,))H�

�& "�"2 2/2 3�'.�4& "�'. � /2 2"� 4�3".4 ". � "���.��"�� /2 2"� 4"!�'.�4& "�$/,,/ 7'. %�7 � 93J�

I� � �+ W1�V$/2�[ ��.. /4\W�'3�- " �.4�2 �4& "2�4&�.� � �+1 K�- " �.'. %�[3,�. %O\�

I� WA:0 �V$/2� ;CA:0 �7'4&�4&"��0/342 /0& "�,'+ "���350"2 3�2'04�[ F\W�'3�- " �.4�2 �4& "2�4&�.�4& "�/0".'. %�3'. %,"Z

15/4�4'/.�-�2 +�V,'+"���350"2 3�2'04�[C\WQ�4&"�42'� +�4/�%"4 4'. %�4&"�� /2 2"� 4�!'2 "� 4'/.�/$��0/342 /0& "�'3�4 /�

490"��. 9�,"44"2�;2 34K�4&".�4& "��0/342 /0& "�4/�/2 '".4�'4�'.�4& "�$/2 -��00" �2 '. %��3���3-�,,�350"2 3�2'04�[ FK\�

�. !�4& ".�%/�� � � +�4/�!","4 "�4&"�,"4 4"2�'.�$ 2/.4�/$�'4�

I� +W�V$/2�[ �. !\W�'3�- " �.4�2 �4& "2�4&�.�4& "�/0".'. %�3'. %,"Z15/4�4'/.�-�2 +�V,'+"���350"2 3�2'04�[C\W�

�00" �2 '. %��"$ /2 "�4&"�.Q��.��0/342 /0& "�2"0,� �'. %�4&"��K�'.�� !!'4'/.�4 /�4& "�/. "�$/2�  K�'3�3"".��3�

" 8� "33'6 "�

 

I� �"452 .�4 /��5'� +��5,"3J��0/342 /0& "3�

I� �"452 .�4 /�4& "�� /-0,"4 "��'34�/$��5. � 45�4'/.�� / 6"2"!�'.��&'3��&�04 "2��"� 4'/.�

�0/342 /0& "��5,"�A J   ��54��.��0/342 /0& "��"$ /2 "���0,52 �,�3�$/,,/ 7'. %�3'. %,"�
,"44"23O�

�54��.��0/342 /0& "�7& "2" 6"2�� !!'. %��.�3�4 /�-�+ "���3'-0,"�0,52 �,�7 /5,!��"�� /.$53'. %K�35�&��3�0,52 �,':'. %�

��3'. %,"�,"44"2O�

� ,/ / !� 1D�

� 0�* 6�* ,*��)4 �6 0�0�& E�T�&+ �6 ,2/� 'G* ��+  � (G*E� ,1�6 ,2/�  G*E��+ ��/ ,00�6 ,2/� +G*HU�

�$ 5�%0Q/�� +. .  � 0C��& "��0/342 /0& "3�& ",0�$ /2 -�4& "�0,52 �,3�/$�4& "�,/ 7 "2��3"�,"4 4"23�7& ".�4& " 9�7 /5,!�

/4& "27'3"�,//+�� /.$53'. %��3�[ 03\��. !�[ 13K\�/2��-�'%5/53��3�[ '3O\�

BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/. ��l��?C>



� ,/ / !� 1D�


W*��&*&+ $�#,/�01/ �&$%1�� G* �1%&0�0!* !01!/ H�

�$ 5�%0Q/� � +. .  � 0C� �& "� �0/342 /0& "�& ",03�$/2 -�4& "�0,52 �,� /$�4& "�500"2 ��3"� ,"4 4"23�7& ".� '4�7 /5,!�

/4& "27'3"�,//+��-�'%5/53��3�[ � 3O\�

	, 4��%&0�	!)-0�1% !��!� !/�

�& "��0/342 /0& "�& ",03�4& "�2" � !"2�3""�4& "3"��3�0,52 �,�$ /2 -3�/$�,"4 4"23�2�4& "2�4&�.��3�-'330",,'. %3�/2�490/3O�

�% �1�1 ,�
 ,,(�# ,/��% !+�� / ,,# / !� &+ $�

�.�4& "�2�2 "���3"�/$�53'. %���0,52 �,�$ /2 -�/$���,"4 4"2K�3"0�2 �4 "�4&"�,"4 4"2��. !�'43� 0�7'4&��.��0/342 /0& "�'$�9/5�

&� 6"�/-'4 4"!�'4 O�

�. � /2 2"� 4J�

� ,2�+ !! �1 ,�-/ �� 1&�!�/ ,))&+$�6,2/� )* �&#�6,2�4 �+1�1 ,�+ �&)�1%!�
1 �)&�+��� � !+1 H�

�& "�;8 J�

� ,2�+ !! �1 ,�-/ �� 1&�!�/ ,))&+$�6,2/� )G* �&#�6,2�4 �+1�1 ,�+ �&)�1%!�
1 �)&�+��� � !+1 H�

�.�4& "�" 8�-0,"���/ 6"K�/-'4 4'. %�4&"��0/342 /0& "�-�+ "3�4&"�0,52 �,�/$�4& "�,"4 4"2� / ��00" �2��3���4 90/ O�

�"452 .�4 /��5'� +��5,"3J��0/342 /0& "3�

� /2�- /2 "�/.��0/342 /0& "3K�3""�4&"�$/,,/ 7'. %�2"3/52 � "3J�

I� 	5'!"�4 /�	2 �--�2��. !�� 2'4'. %3̂��0/342 /0& "3�0 � %"�V��2 ,'. %K�?=>A$W�

I� �52 !5"�� � � 3̂��& "��0/342 /0& " �V?=>@W��,/.%�7'4&�'43�� 8"2�'3"J��0/342 /0& "3 �V.O!OW�

I� �& "��5. � 45�4'/.�	5'!" 3̂��0/342 /0& "�0 � %"�V� "..K�? =>>�W�

I� �& "�	2 �--�2��//+^ 3��0/342 /0& "3�0 � %"��. !�'43� �0/342 /0& "3��5':�> ��. !� �0/342 /0& "3��5':�? �V�42�53K�

?=>A�W�

�"452 .�4 /�4& "�� /-0,"4 "��'34�/$��5. � 45�4'/.�� / 6"2"!�'.��&'3��&�04 "2��"� 4'/.�

?C?��l��BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/.

https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=859
https://owl.english.purdue.edu/owl/resource/621/01/
https://owl.english.purdue.edu/exercises/3/3/10
http://www.thepunctuationguide.com/apostrophe.html
https://www.grammarbook.com/punctuation/apostro.asp
https://www.grammarbook.com/grammar_quiz/apostrophes_1.asp
https://www.grammarbook.com/grammar_quiz/apostrophes_2.asp


>F<F<C��+(+*/�

� /,/.3��. !�3"-'� /,/.3��2 "�/$4 ".�� /.$53"!��"��53"�

/$� 4&"� 3'-',�2 '4'"3� '.� �/4&� 4& "'2� .�- "3� �. !� $ /2 -K�

4&/5%&� 4& " 9� 0"2$/2 -� 15'4 "� !'$$ "2".4� 05. � 45�4'/.�

2/,"3O� �� � /,/.� ,//+ 3� ,'+"� �� 0"2 '/!� 34� � +"!� /.� 4 /0� /$�

�. /4& "2� �. !� '3� -�'.,9� 53"!� 4 /� "15�4 "� '.$ /2 -�4'/.�

/.�"'4& "2�3'!"�/$�'4�3/- " 7&�4�,'+ "��.�"15�,3�3'%.�VbW�

'.�-�4&O���3"-'� /,/.K�/.�4& "�/4& "2�&�. !K�,//+ 3�,'+"���

0"2 '/!� 34� � +"!� /.� 4 /0� /$� �� � /--�O� �& "�3"-'� /,/.�

535�,,9� 3"0 �2 �4 "3� '. !"0". !".4� � ,�53"3� $ 2/-� /. "�

�. /4& "2� '.� �� � /-0/5. !�3".4 ". � "� �3� �.� �, 4"2.�4'6 "�

4/� 53'. %� �� � /--�� �. !� �� � /.*5. � 4'/.O� �& " 9� �/4&� &� 6"� � !!'4'/.�,� 30"�';�� 53"3� �3� 7 "� 3&�,,� 3""� �",/ 7 K�

34�24'. %�7'4&�4&"�� /,/.O�

 

�1%� '��1( /C�� +(+*/�

�,'� +� /.� 4& "� 25,"3� �",/ 7� 4 /� 3""� $52 4&"2� " 80,�.�4'/.3K� " 8�-0,"3K� � !6'� "� /.� 7&�4� 4 /� ,//+� $ /2� 7& ".�

02//$ 2" � !'. %K��. !�!"- /.342 �4'/.3�/$�& / 7�4 /�� /2 2"� 4�� /-- /.�� /,/.�"2 2/2 3��33/�'�4 "!�7'4&�" � � &�/. "O�

� /,/.��5,"�>O >�
�10���� +(+*��0�0$  � * ��+"���� (�1/ �+.�,$. �/ �%*0. +�1�%* #���(%/0F�
������2&) 1�0&5�0-�� !�0%211)!0D��.4 "202'3"K�� /,5-�'�K��&�,,". %"2K��'3� / 6"29K�
� 4,�.4'3K��. !��. !" � 6/52 O�

� /,/.��5,"�>O ?� �10���� +(+*��0�0$  � * ��+"��*�+, *%* #�/�(10�0%+*�%*�" +. )�(� )�%(/��* ��( 0 0 . /F�
�!�/��0H�� W�!&))6D�

� /,/.��5,"�? O>�

�10���� +(+*�� 0 3   *��*� 4,(�*�0%+*��* ��%0/�%*0.+�1� 0+. 5�%*� , * � *0�
� (�1/ F�
�%!�!/ / ,/�&+�,2/�-/ ,1 ,1 6-!�)! �1 ,�1%!�0,)21&,+�,#�.2&1 !��+ ,1%!/�-/ ,�)!*D�% , 4�1 ,�
01��&)&7!�1%!�1/ �+0 2� !/ H�

� /,/.��5,"�? O?�

�10���� +(+*�� 0 3   *���-1+0�0%+*��* ��%0/�%*0.+�1� 0+. 5�%*� , * � *0�� (�1/ �%"�
0$ �(�0 0 .�%/���� +),( 0  �/ *0  * �  F�
�% �1�1%! 6�4 !/ !��� 12�))6�0�6&+ $�4 �0�*2� %�0&*-)!/ D�T�&1%!/�$&3 !�20�1%!�* ,+ ! 6�
2-�# / ,+1 E�,/�4 !�4 ,+ W1�&+01�))�1%!�-/ ,$/ �*H U�

� /,/.��5,"�? O@�
�+* Q0�,10���� +(+*�� " +.  ���(%/0�+.� 4,(�*�0%+*�,.  �  � ��� 5���" . � #)  *0 F�
�%!&/�1%/!!��!01��)�2*0��/ ! �� 5,,9�� /-0,"4 ",9 E��� 9�$/2��'%&4 E��+ �� 2/5�,"��4�4& "�

".& /53" H�V./�� /,/.��$4 "2�[ �2 " \W�

� /,/.��5,"�@O >� �10���� +(+*�� 0 3   *���)�%*�0%0( ��* ��%0/�/1�0%0( F�

+�1%!��!�)*�,#�	2+ $/ 6��% ,010D��),0!��+ � ,2+1 !/ 0�4&1%��  &� 1&,+�

� /,/.��5,"�@O ?�
�10���� +(+*�� 0 3   *�,1�(%/$  .�(+��0%+*/��* ��*�)  /�%*��%�(%+#. �,$%��(�
.  "  .  * �  /F�
� ,/ ,+1 ,D��!)0,+�

� /,/.��5,"�@O @� �10���� +(+*�� 0 3   *�*1)� . /�%*�. �0%+/��* ��0%)  /F�
�%!/ ! W0���=D;�� %�+ � !�1%�1�1%!�! 5-!/ &* !+1�4&))�!+  ��!# ,/ !�1%!�BD<=D>:�* �/ ( H�

BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/. ��l��?C@



� 40 * � ��� 4,(�*�0%+*/�

� /,/.��5,"�>O >J   ��54���� /,/.��4�4& "�". !�/$���� ,�53"�/2�0&2 �3"�'.42 /!5�'. %���
,'34O�

�54�� /,/.��$4 "2���� ,�53"�/2�0&2 �3"�4&�4�'.42 /!5� "3���,'34�$ /2 -�4 4"!�"'4& "2��3���3"2 '"3�3"0 �2 �4 "!�� 9�� /--�3�

'.�4& "�3".4 ". � "�/2����5,,"4 "!�/2�.5-�"2 "!�34� � +�!/ 7.�4& "�0 � %"O�

� ,/ / !� 1D�

� ! W/!� $,&+ $�1,�+ !! � 0,* !� �/ �+  ! � 01 �1&,+ !/ 6D� �20&+!00� � �/  0�# ,/� �))� �00,�&�1 !0E� )!11!/ %!� � �+  �

* !* ,�1 !*-)�1 !0E�-,01 S&1�+,1 !0E�-!+0E��+  �����01&� ( 0H�

�$ 5�%0Q/�� +. .  � 0C��& "�� /,/.�". !3��.�'. !"0". !".4�� ,�53"�V� /-0,"4 "�7'4&���35�*"� 4��. !�02 "!'��4 "W�

4&�4�'.42 /!5� "3���,'34��2 2�. %"!�7'4&'.�4& "�3".4 ". � "O�

� ,/ / !� 1D�

� ,�8+  �1%!� �1 !�,#���4 !�-�$!�1% �1� ,!0+ W1�,1%!/ 4&0!�%�3 !�,+ !D�

 

>O�� 6-!�T &+2/)DU�&+1,�1%!��,,$)!��!�/ � %�8!) E�1%!+�� ,- 6��+  �-�01 !�1%!���
�,#�1% !�4 !�-�$!�4% ,0!� �1 !�

6,2W/!�),,( &+$�#,/�&** ! &�1 !)6��#1 !/�&1�

?O�	&1��+1 !/��+  ��  �T \�0L . /Z6 ;?U�1,�1%!�!+  �,#�1% !�0!�/ � %�/!02) 1���
�&+�1% !��  / !00���/���, 3!�1%!�

/ !02) 10�-�$!E�4%&� %�0%,2) �0% , 4�1%!�1&1)!�,#�1%!�4 !�-�$!�4% ,0!� �1 !�6 ,2W/!�),,( &+$�#,/ E��21�

4&1%,21�1%!� �1 !�6 !1�

@O�	&1��+1 !/��$�&+��+  �6 ,2W))�0!!�1%!� �1 !��--!�/�&+�$/ ! 6�#,+1��!), 4�1%!�4 !�-�$!�1&1)!�&+�1% !�2- �1 ! �

/ !02) 10�)&01�

�$ 5�%0Q/�� +. .  � 0C��& "�� /,/.�". !3��.�'.;.'4'6 "�0&2 �3"�4&�4 K��3���!"0". !".4�� ,�53"K�'3�� /-0,"4 "!�� 9�

" � � &�'-0"2 �4'6 "�3".4 ". � "�'.�4& "�.5-�"2 "!�,'34�/$�02 /� "!52 �,�34"03��2 2�. %"!�!/ 7.�4& "�0 � %"O�

	, 4��%&0�	!)-0�1% !��!� !/�

�& "�� /,/.��5"3�4& "�2" � !"2�4 /�2 " � !�4& "�'.$ /2 -�4'/.�$ /,,/ 7'. %��3���,'34�/$�'4 "-3�'.�0 �2 �,,",�!",'6 "2'. %�/.�4& "�

02/-'3"�-� !"�'.�4& "�� ,�53"�/2�0&2 �3"�02 "� "!'. %�'4O�

�% �1�1 ,�
 ,,(�# ,/��% !+�� / ,,# / !� &+ $�

� //+�$ /2�,'343�"'4& "2�'.�3".4 ". � "�$/2 -�7'4&�" � � &�'4"-�3"0 �2 �4 "!�� 9���� /--��/2�'.�4& "�$/2 -�/$���.5-�"2 "!�

/2��5,,"4 "!�,'34 O��$�./�� /,/.3�3"0 �2 �4 "�4&"�'.42 /!5� 4/2 9�� ,�53"3�/2�0&2 �3"3�$ 2/-�4& "�,'343�4&�4�$/,,/ 7 K��!!�

?CA��l��BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/.



4&"-O� �$� 3"-'� /,/.3� /2� � /--�3� '.42 /!5� "� 4&"� ,'343� V3""� �"-'� /,/.� �5,"� @ � �",/ 7WK� 2"0,� � "� 4&"-� 7'4&�

� /,/.3O�

�. � /2 2"� 4J�

� ,2/�,�01 �� )!0�&+#2/&�1!�* !�,+�* 6�/20%�1,�� )�00�1%/,2$%�1%!�%�))4 �6 0J�&+�1 1!+1&3!�-!,-)!�1 ! 51&+$�

4%&)!�4 �)( &+$E�0),4�4 �)( !/ 0E�-!,-)!�4% ,�01 ,-�02  !+)6��0�&#�1% !/ ! W0�+,�,+ !��!%&+  �1%!*E��+  �> S?�

-!,-)!�4 �)( &+$�0& ! S�6S0& !E�1�( &+$�2-�1% !�4% ,)!�% �))4 �6 H�

�& "�;8 J�

� ,2/�,�01 �� )!0�&+#2/&�1!�* !�,+�* 6�/20%�1,�� )�00�1%/,2$%�1%!�%�))4 �6 0D�&+�1 1!+1&3!�-!,-)!�1 ! 51&+$�

4%&)!�4 �)( &+$E�0),4�4 �)( !/ 0E�-!,-)!�4% ,�01 ,-�02  !+)6��0�&#�1% !/ ! W0�+,�,+ !��!%&+  �1%!*E��+  �> S?�

-!,-)!�4 �)( &+$�0& ! S�6S0& !E�1�( &+$�2-�1% !�4% ,)!�% �))4 �6 H�

�.� 4& "� " 8�-0,"� ��/ 6"K�4&"�72 '4"2� -� !"� 4& "� � /-- /.� -'34�+ "� /$� � /.$53'. %� �� 3"-'� /,/.� $ /2� �� � /,/.O�

� '8'. %�'4�'3���3'-0,"�-�4 4"2�/$�2"0,� �'. %�/. "�7'4&�4& "�/4& "2O��""�4& "�" 8�-0,"�� /2 2"� 4�3".4 ". � "�$/2� � /,/.�

�5,"�? O>��",/ 7�$ /2���&�. !9�-. "- /.'��$ /2�%"44'. %�4&"�2 '%&4�05. � 45�4'/.�'.�4& "3"���3"3O�

I� �"452 .�4 /��5'� +��5,"3J�� /,/.3�

I� �"452 .�4 /�4& "�� /-0,"4 "��'34�/$��5. � 45�4'/.�� / 6"2"!�'.��&'3��&�04 "2��"� 4'/.�

� /,/.��5,"�>O ?J   ��54���� /,/.��4�4& "�". !�/$��.�/0".'. %�3�,54�4'/.�'.�$ /2 -�,�
"-�',3��. !�,"4 4"23O�

�54��� � /,/.� �4�4& "�". !� /$�4& "�/0".'. %�3�,54�4'/.� ,'. "�7& "2"�9 /5�� !!2 "33�4&"�2"�'0'".4�� 9�.�- "� �4�4& "�

/0".'. %�/$���$/2 -�,�"-�',�/2�,"4 4"2O��.���3"-'$ /2 -�,�"-�',K���� /--���4�4& "�". !�/$�4& "�3�,54�4'/.�'3�;. "O�

�$��.�"-�',�'3�$ /2 -�,K�& / 7 " 6"2K���� /--��$ /,,/ 7 3�4&"�%2""4'. %�7 /2 !�V"O%OK�	!)), W��. !�4& "�� /,/.�$ /,,/ 7 3�4&"�

2"�'0'".4^ 3�.�- "O�

� ,/ / !� 1D�

�/ !!1&+ $0E��/ !1 �D�

�$ 5�%0Q/�� +. .  � 0C��& "�� /,/.�$ /,,/ 7'. %�4&"�3"-'$ /2 -�,�"-�',^ 3�/0".'. %�3�,54�4'/.��5"3�4& "�2"�'0'".4�

V	2"4�W�4/�2 " � !�4& "�- "33� %"�$/,,/ 7'. %�'4O�

� ,/ / !� 1D�

�!�/��/ 0H���� ( 0,+D�

�$ 5�%0Q/�� +. .  � 0C��& "�� /,/.�$ /,,/ 7'. %�4&"�$/2 -�,�,"4 4"2 3̂�/0".'. %�3�,54�4'/.��5"3�4& "�2"�'0'".4�V�2 3O�

�� � +3/.W�4/�2 " � !�4& "�- "33� %"�$/,,/ 7'. %�'4O�

BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/. ��l��?CB



� 4�  ,0%+*C��.��.�'.$ /2 -�,�- "33� %"K���� /--��$ /,,/ 7'. %�4&"�2"�'0'".4^ 3�.�- "�V�54�. /4�4&"�%2""4'. %�

7 /2 !W�342'+"3���- /2 "���35�,�4 /. "�'.�4& "�/0".'. %�3�,54�4'/.O�

� ,/ / !� 1D�

	&�	�+( E�

�$ 5� %0Q/� � +. .  � 0C� �& "� � /--�� $ /,,/ 7'. %� 4&"� '.$ /2 -�,� - "33� %" 3̂� /0".'. %� 3�,54�4'/.� �5"3� 4& "�

2"�'0'".4�V
�.+W�4 /�2 " � !�4& "�- "33� %"�$/,,/ 7'. %�'4O�

	, 4��%&0�	!)-0�1% !��!� !/�

�& "�� /,/.��5"3�4& "�2" � !"2�4 /�2 " � !�4& "�- "33� %"�$/,,/ 7'. %�4&"�3�,54�4'/.�4&�4�� !!2 "33"3�4& "-�� 9�.�- "O�

�% �1�1 ,�
 ,,(�# ,/��% !+�� / ,,# / !� &+ $�

� //+�$ /2�"'4& "2�. /�05. � 45�4'/.�53"!��4�4& "�". !�/$��.�/0".'. %�3�,54�4'/.�� !!2 "33�/2�/4& "2�05. � 45�4'/.�

'.�002 /02 '�4 "�$/2�4&"�/� ��3'/.K�35� &��3���� /--��'.���,"4 4"2 3̂�3�,54�4'/.K�/2�'. � /2 2"� 4K�35�&��3���3"-'� /,/.O�

�. � /2 2"� 4J�

�!�/��/ H��,�/ , 30( 6E�

�. � /2 2"� 4J�

�!�/��/ H��,�/ , 30( 6J�

�& "�;8 J�

�!�/��/ H��,�/ , 30( 6D�

�.�4& "�;2 34�'. � /2 2"� 4�"8�-0,"K���� /--��53"!��4�4& "�". !�/$��.�/0".'. %�3�,54�4'/.�� !!2 "33'. %�4&"�2" � !"2�

'.���,"4 4"2�'3�4//�'.$ /2 -�,�$ /2�4&"�%'6".�� &�.. ",O��&'3�35%%"343�4/�4& "�02 /$"33'/.�,�2 " � !"2�4&�4�4& "�72 '4"2�

'3. 4̂�50�4/�!�4 "�/.��53'. "33�,"4 4"2�72 '4'. %�� /. 6".4'/.3O��/!"2 .��53'. "33�72 '4"23�53"���� /,/.�'.34 " � !�/$���

� /--�O�� /2 3"K�4&"�3"-'� /,/.�35%%"343�4&�4�4& "�72 '4"2�'3�� /.$53"!���/54�4& "�2"30"� 4'6"�2/,"3�/$�� /,/.3�

�. !�3"-'� /,/.3�!"30'4 "�&� 6'. %�&� !��-0,"�/00/2 45.'4 9�4/�," �2 .�4& "-�4&2 /5%& /54�4& "'2��.,%'3&Z30" �+ '. %�

,'6"3O�

I� �"452 .�4 /��5'� +��5,"3J�� /,/.3�

I� �"452 .�4 /�4& "�� /-0,"4 "��'34�/$��5. � 45�4'/.�� / 6"2"!�'.��&'3��&�04 "2��"� 4'/.�

� /,/.��5,"�? O>J   ��54���� /,/.��"4 7 "".��.�" 80,�.�4'/.��. !�'43�'.42 /!5� 4/2 9�

?CC��l��BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/.



'. !"0". !".4�� ,�53"O�

�54� � /,/.� �$4 "2� �.� '. !"0". !".4� � ,�53"� $ /,,/ 7 "!� � 9� �� 34�4 "- ".4� 4&�4� " 80,�'.3� '.� $52 4&"2� !"4�',� 7&�4�

4&"�'.42 /!5� 4/2 9�� ,�53"�34�4 "3�'.�%". "2�,O��.� '. !"0". !".4�� ,�53"�'3�/. "�4&�4���.�34�. !�/.� '43�/ 7.��3���

3".4 ". � "��"%'..'. %�7'4&�����0'4�,��. !�". !'. %�7'4&���0"2 '/!� �"��53"�'4�" 802"33"3���� /-0,"4 "�4&/5%&4�

7'4&���35�*"� 4�V!/"2 W��. !� ��02 "!'��4 "�V� � 4'/.Q�3""� kAO@O>���/ 6"WO��&'3��/,/.�535�,,9�34�. !3�$ /2�4&"���53�,�

42�.3'4'/.�0&2 �3"�[X4&�4�'3K�O�O�O�O\�

� ,/ / !� 1D�


* �$&+&+$�1%!�� ,),+�!),+ $�1&+$�&+1,��+�!.2�)0�0&$+�OZP�&0���20!#2)�4 �6�1 ,�/ !* !*�!/�4% �1�&1� ,!0D�

!.2�1 !�&+#,/ * �1&,+�,+�!&1% !/�0& !�,#�&1 H�

�$ 5� %0Q/� � +. .  � 0C� �& "� '. !"0". !".4� � ,�53"� ". !3� 7'4&� �� � /,/.� �. !� 4& "� 6 "2�� 0&2 �3"� $ /,,/ 7'. %�

" 80,�'.3�7&�4�[ !/"3\�- " �.3O��'. � "�4&"�-�4 "2'�,�4 /�4& "�2 '%&4�/$�4&"�� /,/.�'3���6 "2��0&2 �3"�2 �4& "2�4&�.�

��� /-0,"4 "�3".4 ". � "K�4&"�"�'.�[ "15�4 " \�2"-�'.3�,/ 7 "2��3"O�

	, 4��%&0�	!)-0�1% !��!� !/�

�& "�� /,/.��5"3�4& "�2" � !"2�4 /�2 " � !�4& "�0&2 �3"�/2�� ,�53"�4 /�4& "�2 '%&4�/$�4&"�� /,/.��3��.�" 80,�.�4'/.�/$�7&�4�

4&"�� ,�53"�4 /�4& "�,"$4�/$�'4�3� 93O�

�% �1�1 ,�
 ,,(�# ,/��% !+�� / ,,# / !� &+ $�

� //+�$ /2�� /-�'.�4'/.�34�4 "- ".4 Z"80,�.�4'/.�3".4 ". � "�3425� 452"3�7'4&�"'4& "2�. /�05. � 45�4'/.��"4 7 "".�

4&"-�/2�4& "�72 /. %�05. � 45�4'/.�35� &��3���3"-'� /,/.K�� /--�K�/2�,/. %�!�3&�V"-�!�3&WO�

�. � /2 2"� 4J�

� ,2�% �3 !� ,+)6� ,+ !� ,-1&,+�)!#1Q !)!1 !�1%!� � ,/ /2-1 ! �8)!�# / ,*�6 ,2/�% �/  �  / &3!� �+  �  , 4+),� �1% !�

)�01�3 !/ 0&,+�6,2�0�3 ! �1 ,�1%!�� ),2 H�

�& "�;8 J�

� ,2�% �3 !�,+)6�,+ !�,-1&,+�)!#1D� !)!1 !�1%!�� ,/ /2-1 ! �8)!�# / ,*�6 ,2/�% �/  � / &3!��+  � , 4+),� �1% !�)�01�

3!/ 0&,+�6,2�0�3 ! �1 ,�1%!�� ),2 H�

�.� 4& "� '. � /2 2"� 4� 3".4 ". � "� ��/ 6"K� 4&"� 72 '4"2� -� !"� 4& "� � /-- /.� -'34�+ "� /$� 53'. %� 4&"� ,/. %� !�3&� �3�

-5, 4'0520/3"�05. � 45�4'/.�$ /2��. 9�0 �53"�9 /5�& " �2�'.�30""� &O��'8'. %�4&"�3".4 ". � "� '3���3'-0,"�-�4 4"2�/$�

2"0,� �'. %�4&"�,/. %�!�3&�7'4&���� /,/.O�� /5�� /5,!��, 4"2.�4'6 ",9�� !!�[ 4&�4�'3K�\��"4 7 "".�4& "�,/. %�!�3&��. !�

[ !","4 "K\��54�4& "�� /,/.�-�+ "3�$/2���- /2 "�� /. �'3"�3".4 ". � "�7'4&�4 7 /�$ " 7 "2�7 /2 !3O�

I� �"452 .�4 /��5'� +��5,"3J�� /,/.3�

BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/. ��l��?CD



I� �"452 .�4 /�4& "�� /-0,"4 "��'34�/$��5. � 45�4'/.�� / 6"2"!�'.��&'3��&�04 "2��"� 4'/.�

� /,/.��5,"�? O?J   ��54���� /,/.��"4 7 "".���15/4�4'/.��. !�'43�'.42 /!5� 4/2 9�
'. !"0". !".4�� ,�53"�'$�4& "�,�4 4"2�'3���� /-0,"4 "�3".4 ". � "O�

�54� �� � /,/.� �$4 "2� �.� '. !"0". !".4� � ,�53"� 4&�4� '.42 /!5� "3� �� 15/4�4'/.O� �'+ "� 4&"� � ,�53"� $ /,,/ 7 "!� � 9� �.�

" 80,�.�4'/.�'.� � /,/.��5,"�? O>���/ 6"K�'4�-534��"���� /-0,"4 "�� ,�53"�4&�4���.�34�. !�/.�'43�/ 7.��"$ /2 "�4&"�

� /,/.��. !�15/4�4'/.O�

� ,/ / !� 1D�

�%!�8/ 01�',( !�%!�1 ,) �4 �0���$/ ,�+ !/�,#�1% !�%&$%!01�,/  !/ D�T�% �1� & �1% !�80%�0�6�4% !+�6 ,2�-21�%&*�

&+�%&0�1�+( I�H�H�H�V	!6E�%, 4� ,�6 ,2� / &3!�1%&0�1%&+$ I WU�

�$ 5�%0Q/�� +. .  � 0C��& "�15/4�4'/.� '3�'.42 /!5� "!�� 9��.� '. !"0". !".4�� ,�53"�4&�4�". !3�7'4&���� /,/.K�

7& "2" �3���3'%.�,�0&2 �3"�4&�4�". !3�7'4&���6 "2��35� &��3�[3�'!\�'3�$ /,,/ 7 "!�� 9���� /--�O�

	, 4��%&0�	!)-0�1% !��!� !/�

�& "�� /,/.��5"3�4& "�2" � !"2�4 /�2 " � !�4& "�15/4�4'/.�4 /�4& "�2 '%&4�/$�4&"�� /,/.O�

�% �1�1 ,�
 ,,(�# ,/��% !+�� / ,,# / !� &+ $�

� //+�$ /2�15/4�4'/.3�02 "� "!"!�� 9���� /-0,"4 "�'. !"0". !".4�� ,�53"O��$�4&" 9�!/. 4̂�&� 6"���� /,/.�3"0 �2 �4'. %�

4&"-�$ 2/-�4& "�15/4�4'/.K� � !!� /. "O� �,3/ K� ,//+�$/2� � /,/.3�53"!�4 /�3"4�50�15/4�4'/.3�7& ".� �� � /--�� '3�

- /2 "��002 /02 '�4 "K�35� &��3�'$�4&"�,�34�7 /2 !��"$ /2 "�4&"�15/4�4'/.�'3���6 "2� K�7&'� &�7 /5,!�-�+ "�4&"�� ,�53"�

02"� "!'. %�4&"� � /,/.� '. � /-0,"4 "O� �.� 35� &� ��3"3K�9 /5�7 /5,!� "'4& "2�2"0,� � "� 4&"� � /,/.� 7'4&� �� � /--�� /2�

2"0&2 �3"�4& "�'.42 /!5� 4/2 9�$2� %- ".4�4 /�-�+ "�'4��.�'. !"0". !".4�� ,�53"O�

�. � /2 2"� 4J�

��* ��� �))! �1% !� ,� 1,/��+  �1%!� ,� 1,/�0�& D�T�,�* ,/ !�* ,+( ! 60�'2*-&+ $�,+�1% !��! H U�

�& "�;8 J�

��* ��� �))! �1% !� ,� 1,/��+  �1%!� ,� 1,/�0�& E�T�,�* ,/ !�* ,+( ! 60�'2*-&+ $�,+�1% !��! H U�

�& "�;8 J�

��* �� � �))! � 1% !�  ,� 1,/� �+  � 1%!�  ,� 1,/� $�3 !� %!/� �+� 2) 1&* �12*D� T
 ,,( E� &#� �+,1%!/� ,+ !� ,#� 6 ,2/�

� %&) /!+�# �))0�,##�1%!��! ��+  �$!10���� ,+ �200&,+E�
W))��!�/!-,/ 1&+$�6,2�1 ,�1%!��%&) / !+ W0��& ��,�&!1 6HU�

?CE��l��BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/.



�.� 4& "� " 8�-0,"� ��/ 6"K� 4&"� � ,�53"� 02 "� "!'. %� 4&"� � /,/.� �. !� 15/4�4'/.� '3� �� � /-0/5. !� 7'4&� ��

$2� %- ".4�2 9�3"� /. !�� ,�53"�-'33'. %��.�/�*"� 4��$4"2�4&"�42�.3'4'6 "�6 "2��[3�'!K \�7& "2" �3�'4�7 /5,!�&� 6"�4/��"�

��� /-0,"4 "�'. !"0". !".4�� ,�53"�4 /�53"���� /,/.O�� /2 2"� 4'. %�'4�7/5,!��"���3'-0,"�-�4 4"2�/$�2"0,� �'. %�4&"�

� /,/.�7'4&���� /--��V3""� � /--���5,"�@OB ���/ 6"WO��,4"2.�4'6 ",9 K�9/5�� /5,!�-�+ "�4&"�'.42 /!5� 4/2 9�� ,�53"�

�� � /-0,"4 "� �. !� '. !"0". !".4� /. "K�- " �.'. %� '4� �/5,!�34�. !� /.� '43� / 7.� �3� ��3".4 ". � "K�4&".�53"� �� � /,/.�

�"$ /2 "�4&"�15/4�4'/.O�

I� �"452 .�4 /��5'� +��5,"3J�� /,/.3�

I� �"452 .�4 /�4& "�� /-0,"4 "��'34�/$��5. � 45�4'/.�� / 6"2"!�'.��&'3��&�04 "2��"� 4'/.�

� /,/.��5,"�? O@J   ��/. 4̂�054���� /,/.��"$ /2 "��.�" 80,�.�4'/.�/2�15/4�4'/.�
02"� "!"!�� 9���$ 2� %- ".4 O�

�/. 4̂� 054� �� � /,/.� �"$ /2 "� �.� " 80,�.�4'/.� /2� ,'34� '$� 4& "� � ,�53"� 4&�4� 02 "� "!"3� '4� '3� . /4� �.� '. !"0". !".4�

/. "X4&�4�'3K�'$�'4���.. /4�34�. !�/.�'43�/ 7.��3���3".4 ". � "O�

�% �1�1 ,�
 ,,(�# ,/��% !+�� / ,,# / !� &+ $�

� //+� $ /2� � /,/.3� ". !'. %� 0&2�3"3� /2� '. � /-0,"4 "� � ,�53"3� 7'4&� ,'343� /2� " 80,�.�4 /2 9� 34�4"- ".43� $ /,,/ 7'. %K�

�. !�3'-0,9�!","4 "�4&"-�/2�2 "0&2 �3"�4& "�'. � /-0,"4 "�� ,�53"��3���� /-0,"4 "�/. "O��&"�'. � /2 2"� 4�3".4 ". � "��4�

4&"�". !�/$� � /,/.��5,"�? O?���/ 6"�" 8"-0,';"3��.�'. � /-0,"4 "�� ,�53"�02 "� "!'. %���15/4�4'/.Q��",/ 7�'3�/. "�

02"� "!'. %���,'34J�

�. � /2 2"� 4J�

�� �� ) �$ � % %�� + �*" *�  %� #,��= � -&� ( &+$� 2-� 1% !� �&/ 1% �6� � �( !E� -21 1&+$� 2-� 1% !� 01/ !�* !/ 0E� �+ �

4/ �--&+ $�1%!�-/ !0!+10H�

�& "�;8 J�

�� �� ) �$ � % %�� + �*" *�  %� #,�� � -&� ( &+$� 2-� 1% !� �&/ 1% �6� � �( !E� -21 1&+$� 2-� 1% !� 01/ !�* !/ 0E� �+ �

4/ �--&+ $�1%!�-/ !0!+10H�

�& "�;8 J�

�� ��� &##&. % ��+ �*" *�) �$ � %=�-&� ( &+$�2-�1% !��&/ 1% �6�� �( !E�-21 1&+$�2-�1% !�01/ !�* !/ 0E��+ �4/ �--&+ $�

1%!�-/ !0!+10H�

�.�4& "�" 8�-0,"���/ 6"K�4&"�� /,/.�". !3��.�'. � /-0,"4 "�� ,�53"X'. � /-0,"4 "��"��53"�'4�&�3���35�*"� 4��. !�

/.,9�&�,$� /$� 4& "�02 "!'��4 "O� �&"� 6 "2�� [ '. � ,5!" \� '3� 42�.3'4'6 " K�7&'� &� - " �.3� 4&�4� �.� /�*"� 4�V�� 4&'. %� � � 4"!�

50/.� � 9�4&"�6 "2�W� -534�$ /,,/ 7� '4�V�'-- /.3K�? == D�WO� �&"� /�*"� 43�&"2"� �2 "� %"25. !3 K�7&'� &� �2 "�6 "2�3� '.�

. /5.�$ /2 -�". !'. %�'.�Z'. %�V�'-- /.3K�? =>E�W��. !��2 "��,,�/.�4& "�/4& "2�3'!"�/$�4& "�� /,/.K�3/�4& "�� /,/.���.�

*534��"�!","4 "!O��, 4"2.�4'6 ",9 K�4&"�'. � /-0,"4 "�� ,�53"���.��"�� /-0,"4 "!�� 9�� &�. %'. %�4&"�35�*"� 4�4/�[ �& "�

BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/. ��l��?CF

http://www.chompchomp.com/terms/transitiveverb.htm
http://www.chompchomp.com/terms/gerund.htm


$/,,/ 7'. %�4�3+3\�4/�3"4�50�4& "�,'34��. !�� &�. %'. %�4&"�6 "2��4 /�4& "�'.42 �.3'4'6 "�[ 2"-�'. \X '.42 �.3'4'6 " ��"��53"�

'4� ,!0+ W1�4�+ "��.�/�*"� 4�V�'-- /.3K�? ==EWO�

I� �"452 .�4 /��5'� +��5,"3J�� /,/.3�

I� �"452 .�4 /�4& "�� /-0,"4 "��'34�/$��5. � 45�4'/.�� / 6"2"!�'.��&'3��&�04 "2��"� 4'/.�

� /,/.��5,"�@O >J   ��54���� /,/.��"4 7 "".���-�'.�4'4,"��. !�'43�35�4'4,"O�

� ,/ / !� 1D�

�%!��21 !+�!/ $���)�5 6D��%!���( &+$�,#�� 6-,$/ �-%&����+H�

�$ 5�%0Q/�� +. .  � 0C��& "�� /,/.�3"0 �2 �4 "3�-�'.�4'4,"�$ 2/-�35�4'4,"O�

	, 4��%&0�	!)-0�1% !��!� !/�

�& "�� /,/.� !'34'. %5'3&"3�7&�4�3& /5,!� �"�+ . / 7.� �3�4& "�-�'.�4'4,"�/$�4& "��//+ K�;,-K�2"0/2 4K��33'%.- ".4 K�

"4� O� �$4".�4&'3� '3� �� ��4 � &9K�3.�00 9�&�. !,"�$ /2�7&�4�4 /� ��,,� '4 O� �&"�35�4'4,"�535�,,9�02 / 6'!"3� �� ,'4 4,"� - /2 "�

02� � 4'��,�'.$ /2 -�4'/.���/54�7&�4�4& "�7 /2 +�'3���/54�V3""� kAOCO>���/ 6"�$/2�- /2 "�/.�4'4,"3WO�

�% �1�1 ,�
 ,,(�# ,/��% !+�� / ,,# / !� &+ $�

� //+�$ /2�4'4,"3�4&�4�&� 6"��. 9�05. � 45�4'/.�/4& "2�4&�.�� /,/.3��"4 7 "".�-�'.�4'4,"3��. !�35�4'4,"3O��$4 ".�4& "�

� / 6"2�/$��� �//+�0/3'4'/.3�4& "�35�4'4,"��",/ 7�4& "�-�'.�4'4,"� �. !� '.� ��3-�,,"2�$ /.4 K�'.�7&'� &���3"��� � /,/.�

-534��"�� !!"!�7& ".�42 �.3�2 '�'. %�4&"�4'4,"�'.4 /���!/�5- ".4 O�

�. � /2 2"� 4J�

�*20&+ $��2/ 0!)3 !0�1,��!�1%�K��2�)&���&0� ,2/ 0!�&+�1%!�� $!�,#��% , 4��20&+ !00H�

�& "�;8 J�

�*20&+ $��2/ 0!)3 !0�1,��!�1%D��2�)&���&0� ,2/ 0!�&+�1%!�� $!�,#��% , 4��20&+ !00�

�.�4& "�" 8�-0,"���/ 6"K�4&"���3". � "�/$�05. � 45�4'/.�3"0 �2 �4'. %�4&"�-�'.�4'4,"�$ 2/-�4& "�35�4'4,"�/.�4& "�

� / 6"2�-� 9�&� 6"�02 /-04 "!�4& "�72 '4"2�4/�-�+ "�/. "�50�� 9�53'. %���3,�3&O��& "�� /. 6".4'/.�$ /2�2"02 "3".4'. %�

-�'.�4'4,"3��. !�35�4'4,"3K�& / 7 " 6"2K�'3�4/�3"0 �2 �4 "�4&"-�7'4&���� /,/.O�

I� �"452 .�4 /��5'� +��5,"3J�� /,/.3�

I� �"452 .�4 /�4& "�� /-0,"4 "��'34�/$��5. � 45�4'/.�� / 6"2"!�'.��&'3��&�04 "2��"� 4'/.�

� /,/.��5,"�@O ?J   ��54���� /,/.��"4 7 "".�05�,'3& "2�,/��4'/.3��. !�.�- "3�'.�

?D=��l��BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/.

http://www.chompchomp.com/terms/intransitiveverb.htm


�'�,'/%2 �0&'��,�2 "$"2". � "3O�

�54���� /,/.��"4 7 "".�4& "�,/��4'/.��. !�� /-0 �. 9�.�- "�/$���05�,'3& "2�'.��� ���"$ "2". � "3O�

� ,/ / !� 1D�

� ,/ ,+1 ,D�� � � H�

�$ 5�%0Q/�� +. .  � 0C��& "�� /,/.�3"0 �2 �4 "3�,/��4'/.��. !�05�,'3& "2O�

	, 4��%&0�	!)-0�1% !��!� !/�

�& "�� /,/.�'3�- "2",9���� /. 6".4'/.�$ /2�3"0 �2 �4'. %�4&"�05�,'3& "2�,/��4'/.��. !�.�- "O��" � !"2 3�,'+"�4/�+ . / 7�'$�

4&"��//+�'3�05�,'3& "!�'.�4& "�-�*/2�� ".42 "3�,'+ "��" 7�� /2 +�/2�� /. !/.K�/2�'$�4& " 9^2"�- /2 "�,/��,�,'+ "�� /2 /.4 /�

/2�� �. � /56 "2O�

�% �1�1 ,�
 ,,(�# ,/��% !+�� / ,,# / !� &+ $�

� //+�$ /2�4&"�0 �2 4�'.��'�,'/%2 �0&'��,�2 "$"2". � "3�/$��//+ 3�7& "2"�4&"�05�,'3& "2�'.$ /2 -�4'/.�'3�%'6 ".O��$��. 9�

05. � 45�4'/.�/4& "2�4&�.���� /,/.�3"0 �2 �4 "3�4&"-K�2 "0,� � "�'4�7'4&���� /,/.O�

�. � /2 2"� 4J�

�! 4�� ,/ ( E���+  ,*�	,20!H�

�& "�;8 J�

�! 4�� ,/ (D���+  ,*�	,20!H�

�.�4& "�" 8�-0,"� ��/ 6"K�4&"� � /--�� '3� . /.Z34�. !�2 !�05. � 45�4'/.�3"0 �2 �4'. %�4&"� �'4 9�7& "2"�4&"� �//+�

05�,'3& "2�'3�� �3"!��. !�4& "�.�- "�/$�4& "�05�,'3& "2O��4�-534��"�2 "0,� � "!�7'4&���� /,/.O�

I� �"452 .�4 /��5'� +��5,"3J�� /,/.3�

I� �"452 .�4 /�4& "�� /-0,"4 "��'34�/$��5. � 45�4'/.�� / 6"2"!�'.��&'3��&�04 "2��"� 4'/.�

� /,/.��5,"�@O @J   ��54���� /,/.��"4 7 "".�.5-�"2 3�'.�2 �4'/3��. !�4'- "3O�

�54���� /,/.��"4 7 "".�.5-�"2 3�'.�-�4& "-�4'��,�2 �4'/3��. !�4 /�3"0 �2 �4 "�& /52 3K�-'.54 "3K��. !�3"� /. !3�7& ".�

'. !'��4'. %�4'- "O�

BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/. ��l��?D>



� ,/ / !� 1D�

��$),�!�0� �)! �;D?: E<<: E:::�O,/�AC:�*&)!0�1 ,�1%!�&+� %P�&0�,+!�6 ,2�� �+�$/ &-�&+�1%!�-�)*�,#�6 ,2/�% �+  H�

�$ 5�%0Q/�� +. .  � 0C��& "�2�4'/�� /,/.�'. !'��4 "3�4&"�2",�4'6 "�3': "�!'$$ "2". � "��"4 7 "".�4& "�- /!",�V%'6 ".�

�3�>�&"2"W��. !�4& "�2" �,�4&'. %K�7&'�&�'.�4&'3���3"�'3�/ 6"2�;$49�-',,'/.�4'- "3��'%%"2�4&�.�4& "�- /!",O�

� ,/ / !� 1D�

�),� ( &+$�&+��1�=D<>D?@E�1%�1�8)*�4 �0�1%/ !!�% ,2/ 0E�14 !+1 6S#,2/�*&+21 !0E��+  �8#1 6S0&5�0!�,+  0�1 ,,�),+ $H�

�$ 5�%0Q/�� +. .  � 0C��& "�� /,/.3�!'6'!"�5.'43�/$�4'- "�'.4 /�& /52 3K�-'.54 "3K��. !�3"� /. !3O��$4"2�3"� /. !3K�

!"�'-�,Z0"2 '/!3��2 "�53"!�$ /2�$2� � 4'/.3�/$�3"� /. !3O�

	, 4��%&0�	!)-0�1% !��!� !/�

�& "�� /,/.�" 802"33"3�-�4& "-�4'��,�2 ",�4'/.3&'03��. !�4& "�!'6'3'/.�/$�5.'43��"4 7 "".�.5-�"2 3�'.���30 � � " Z

"$;�'".4�-�.. "2O�

�% �1�1 ,�
 ,,(�# ,/��% !+�� / ,,# / !� &+ $�

� //+�$ /2�2�4'/3��. !�4'- "3�4/�".352 "�4&�4���� /,/.�'3��"'. %�53"!��. !�4&�4�4& "2"��2 "�. /�30 � � "3��"4 7 "".�'4�

�. !�4& "�.5-�"2 3�/.�"'4& "2�3'!"O�

�. � /2 2"� 4J�

�6�8/ 01�* �/ �1%,+�1&* !�4 �0�=D�<<D�;?��+ �* 6�0!� ,+  �4 �0���0), 4 !/�=H<@H>> H�

�& "�;8 J�

�6�8/ 01�* �/ �1%,+�1&* !�4 �0�=D<<D;?��+ �* 6�0!� ,+  �4 �0���0), 4 !/�=D<@D>>H�

�.�4& "�" 8�-0,"���/ 6"K�"22/2 3�'.�30 � �'. %��. !�53'. %�. /.Z34�. !�2 !�05. � 45�4'/.� �2 "�" �3',9�� /2 2"� 4"!�� 9�

!","4'. %�30� � "3��"4 7 "".�4& "�.5-�"2 3��. !�� /,/.3�'.�4& "�;2 34�4'- "�72 '44".��. !�53'. %�� /,/.3�'.34 " � !�/$�

0"2 '/!3�'.�4& "�3"� /. !O�

I� �"452 .�4 /��5'� +��5,"3J�� /,/.3�

� /2�- /2 "�/.�� /,/.3K�3""�4& "�$/,,/ 7'. %�2"3/52 � "3J�

I� 	5'!"�4 /�	2 �--�2��. !�� 2'4'. %3̂�� /,/.3�0 � %"��,/. %�7'4&�'43��"-'� /,/.3K�� /,/.3K��. !�� /--�3�

!'%'4�,Z� � 4'6'49�" 8"2�'3"3 ��4�4&"��/4 4/-�V��2 ,'. %K�?=>A&W�V��2,'. %K�?=>A%W�

I� �52 !5"�� � � 3̂��5. � 45�4'/.X�"-'� /,/.3K�� /,/.3K��. !�� �2 ".4& "3"3�0 � %"�V�'-'3+ / K�?=>EW�

I� �& "��5. � 45�4'/.�	5'!" 3̂�� /,/.�0 � %"�V� "..K�? =>>�W�

I� �& "�	2 �--�2��//+^ 3�� /,/.3�0 � %"��. !�'43� �"-'� /,/.3��. !�� /,/.3��5':�> ��. !� �"-'� /,/.3��. !�� /,/.3�

?D?��l��BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/.

https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=886
http://www.dactivity.com/activity/index.aspx?content=2ihf3ExmqU
http://www.dactivity.com/activity/index.aspx?content=2ihf3ExmqU
https://owl.english.purdue.edu/owl/resource/977/04/
http://www.thepunctuationguide.com/colon.html
https://www.grammarbook.com/punctuation/colons.asp
https://www.grammarbook.com/grammar_quiz/semicolons_and_colons_1.asp
https://www.grammarbook.com/grammar_quiz/semicolons_and_colons_2.asp


�5':�? ��4�4&"��/4 4/-�V�42 �53K�?=>B�W�

I� �"452 .�4 /�4& "�� /-0,"4 "��'34�/$��5. � 45�4'/.�� / 6"2"!�'.��&'3��&�04 "2��"� 4'/.�

>F<F=C�� )%� +(+*/�

�"-'� /,/.3��. !�� /,/.3��2 "�/$4 ".�� /.$53"!��"��53"�

/$� 4&"� 3'-',�2 '4'"3� '.� �/4&� 4& "'2� .�- "3� �. !� $ /2 -K�

4&/5%&� 4& " 9� 0"2$/2 -� 15'4 "� !'$$ "2".4� 05. � 45�4'/.�

2/,"3O���3"-'� /,/.�,//+ 3�,'+"���0"2 '/!�34� � +"!�/.�4 /0�

/$� �� � /--�� �. !� '3� -�'.,9� 53"!� 4 /� 3"0 �2 �4 "�

'. !"0". !".4� � ,�53"3� $ 2/-� /. "� �. /4& "2� '.� ��

� /-0/5. !� 3".4 ". � "� �3� �.� �, 4"2.�4'6 "� 4/� 53'. %� ��

� /--�� �. !� �� � /.*5. � 4'/.O� �� � /,/.K� /.� 4& "� /4& "2�

&�. !K�,//+ 3�,'+"���0"2 '/!�34� � +"!��4 /0��. /4& "2��. !�'3�

-�'.,9�53"!�4 /�"15�4 "�'.$ /2 -�4'/.�/.�"'4& "2�3'!"�/$�

'4� 3/- " 7&�4� ,'+ "� �.� "15�,3� 3'%.� VbW� '.� -�4&O� �& " 9�

�/4&�&� 6"� � !!'4'/.�,�30"�';��53"3� �3�7 "�3� 7� ��/ 6"�7'4&� � /,/.3� '.� kBO@O@� ��/ 6"� �. !�7',,� . / 7�3""�7'4&�

3"-'� /,/.3O�

�1%� '��1( /C�� )%� +(+*/�

�,'� +� /.� 4& "� 25,"3� �",/ 7� 4 /� 3""� $52 4&"2� " 80,�.�4'/.3K� " 8�-0,"3K� � !6'� "� /.� 7&�4� 4 /� ,//+� $ /2� 7& ".�

02//$ 2" � !'. %K� �. !� !"- /.342 �4'/.3� /$� & / 7� 4 /� � /2 2"� 4� � /-- /.� 3"-'� /,/.� "2 2/2 3� �33/�'�4 "!� 7'4&� " � � &�

/. "O�

�"-'� /,/.��5,"�>�
�10���/ )%� +(+*�� 0 3   *�.  (�0  ��%* � , * � *0�� (�1/ /�0 +�)�'  ���� +),+1* ��
/ *0  * �  F� "3K�7"�;.'3& "!�4& "�-�2 +"4'. %�2"0/2 4�9/5��3+ "!�$ /2 Q�'43̂�02'.4 "!��. !�
�/5. !�'.�9 /52�!"0 �2 4- ".4�,�-�',�/ 8O�

�"-'� /,/.��5,"�?�

�10���/ )%� +(+*�� 0 3   *�/1� N(%/0/�%*���/ . % /�+"�(%/0/�%*���/ *0  * �  F
1�)&�&7!�
4 ,/  0E�-%/ �0!0E��+  �� )�20!0�# ,/�!*-% �0&0�,/�4% !+�6 ,2�/ !#!/�1 ,�1%!*��0�02� %J�
1%!�1&1)!0�,#��,,( 0E��)�2*0E�# !�12/ ! S)!+$1%�8)*0E��+  �4 !�0&1!0J��+  �0%&-0E�
+�* ! ��&/ �/ �#1E��+ �,1% !/�+ �* ! �3 !%&�)!0H�

�"-'� /,/.��5,"�@�

�+* Q0�,10���/ )%� +(+*�3$  .  ���� +(+*�/$ +1(��� �1/ �F � !�� �+��!�1% �+(#2)�# ,/�
4%�1��0� �/�1 �2$%1�20D�1%�1��!&+ $�( &+ �1 ,�,2/�� �+&+ !�� ,*-�+&,+0��/ &+$0�
&** !+0!�', 6�1,�,2/�)&3 !0H�O�,),+�20! ��#1 !/�T20U�1,�0!1�2-��+�! 5-)�+ �1&,+E�+,1���
0!*&� ,),+P�

BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/. ��l��?D@

https://www.grammarbook.com/grammar_quiz/semicolons_and_colons_2.asp


� 40 * � ��� 4,(�*�0%+*/�

�"-'� /,/.��5,"�>J    ��54���3"-'� /,/.��"4 7 "".�2 ",�4 "!�'. !"0". !".4�
� ,�53"3�4 /�-�+ "���� /-0/5. !�3".4 ". � "O�

�54���3"-'� /,/.��"4 7 "".�'. !"0". !".4�� ,�53"3�7& /3"�� /.4 ".4�'3�3/�� ,/3",9�2 ",�4 "!�4&�4�'4�-�+ "3�3".3"�4 /�

+""0�4& "-�'.�4& "�3�- "�3".4 ". � "K�4&/5%&�4& " 9�&� 6"�!'$$ "2".4�%2 �--�4'��,�35�*"� 43�V!/"2 3�/$�4&"�� � 4'/.WO�

�.�'. !"0". !".4�� ,�53"�'3�/. "�4&�4���.�34�. !�/.�'43�/ 7.��3���� /-0,"4 "�3".4 ". � "��"��53"�'4�&�3���35�*"� 4�

V!/"2 W� �. !� 02 "!'��4 "�V� � 4'/.W�V3""� kAO@O>WO� �� �/-0/5. !� 3".4 ". � "� */'.3�4 7 /� '. !"0". !".4� � ,�53"3� "'4& "2�

7'4&� �� � /--�� �. !� � //2 !'.�4'. %� � /.*5. � 4'/.�V�. !K� �54 K�3/K� "4� OQ�3""�� ��,"�A O@O?� W� /2�7'4&� �� 3"-'� /,/.O�

�/'. %� . "'4& "2� 7 /5,!� -�+ "� �� 25.Z/.� 3".4 ". � "K� �. !� 53'. %� /.,9� �� � /--�� �"4 7 "".� 4& "� � ,�53"3� 7 /5,!�

-�+ "���� /--��30,'� "O��3"���3"-'� /,/.�'.�� /-0/5. !�3".4 ". � "3�7& "2"�. /. "�/$�4& "�3" 6".�� //2 !'.�4'. %�

� /.*5. � 4'/.3�'3��002 /02 '�4 "�4/�53"�/2�7& "2"�9 /5�. ""!�4 /��"��3�� /. �'3"��3�0/33'�,"��. !� ��.�!/�7'4& /54�

4&"�� /.*5. � 4'/.�7'4& /54�3� �2 ';�'. %�� ,�2 '49O�

� ,/ / !� 1D�

�%!�+ ! 4�4 !�0&1!�&0�+!�/ )6�/!� 6�1 ,�)�2+ � %J�4!�'201�+ !! �1 ,�0!1�0,* !��� ��� ,+1/ ,)0��+  �-2�)&0%�&1H�

�$ 5�%0Q/� � +. .  � 0C� �& "�3"-'� /,/.� */'.3�4& "� '. !"0". !".4� � ,�53"� �"%'..'. %�7'4&�4&"�35�*"� 4� [�& "�

. " 7�7 "�3'4 " \��. !�4& "�/4& "2�7'4&�4& "�35�*"� 4�[7 "O\��/4&�� /5,!�34�. !�/.�4& "'2�/ 7.��3�3".4 ". � "3��54�

�2 "�� ,/3",9�2 ",�4 "!�". /5%&�4/��"�'.�4& "�3�- "�3".4 ". � "O�

	, 4��%&0�	!)-0�1% !��!� !/�

�& "�3"-'� /,/.�& ",03�4& "�2" � !"2�3""�7& "2"�/. "�� ,�53"�". !3��. !��. /4& "2�V7'4&���!'$$ "2".4�%2 �--�4'��,�

35�*"� 4W��"%'.3O��4��,3/�3'%.�,3�4&�4�4& "3"��2 "�47 /�� ,/3",9�2 ",�4 "!�'!" �3�7 /2 4&�*/'.'. %�'.�4& "�3�- "�3".4 ". � "O�

�% �1�1 ,�
 ,,(�# ,/��% !+�� / ,,# / !� &+ $�

� //+�$ /2�� /-0/5. !�3".4 ". � "3�05. � 45�4 "!�7'4&��. 94&'. %�/4&"2�4&�.���3"-'� /,/.�V"O %OK����/--�K�7&'� &�

-�+ "3���� /--��30,'� "Q�3""� kBO?O>O>W�/2�7'4&�. /�05. � 45�4'/.��4��,,��"4 7 "".�4& "-�V25.Z/.�3".4 ". � "3Q�3""�

kBO?O>O?WO��/2�4&'3�9/5�2 " �,,9�-534�+ . / 7�3".4 ". � "�3425� 452"�7 ",,�". /5%&�4/�30/4�4& "�%2�--�4'��,�35�*"� 4�

/$���-�'.�V�O+ O�O�'. !"0". !".4W�� ,�53"�3/�4&�4�9 /5���.�4 ",,�'$���3"� /. !�35�*"� 4��"%'.3���. " 7�'. !"0". !".4�

� ,�53"�7'4&'.� ��3".4 ". � "� �54�7'4& /54�4& "� . "� "33�2 9�05. � 45�4'/.�02 "� "!'. %� '4O� �" 6'" 7� kAO@O>� ��/ 6"� /.�

3".4 ". � "�3425� 452"�'$�9/5�. ""!���2 "$2"3& "2O�

�. � /2 2"� 4J�

� !�4 ,2) �)&( !�1 ,�0!!�)!00�-!/ 0,+ �)�� !))-% ,+ !�20!�# / ,*�!*-), 6!!0� 2/ &+$�4 ,/ ( &+$�%,2/ 0E�%, 4 ! 3!/�

6,2�� �+�,#�� ,2/ 0!�20!�6 ,2/�� !))-% ,+ !�&+��+�!* !/ $!+ � 6H�

?DA��l��BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/.



�& "�;8 J�

� !�4 ,2) �)&( !�1 ,�0!!�)!00�-!/ 0,+ �)�� !))-% ,+ !�20!�# / ,*�!*-), 6!!0� 2/ &+$�4 ,/ ( &+$�%,2/ 0J�%, 4 ! 3!/ E�

6,2�� �+�,#�� ,2/ 0!�20!�6 ,2/�� !))-% ,+ !�&+��+�!* !/ $!+ � 6H�

�& "� '. � /2 2"� 4� 3".4 ". � "� ��/ 6"� '3� �� � /--�� 30,'� "� �"��53"� '4� 53"3� /.,9� �� � /--�� 4 /� 3"0 �2 �4 "� 47 /�

'. !"0". !".4� � ,�53"3� V3""� � /--�� �5,"� >O ?WO� �&"� "2 2/2� '3� " �3'"2� 4 /� 30/4� '$� 9 /5� '-� %'. "� !","4'. %� 4&"�

� /.*5. � 4'6"� � !6 "2��& / 7 " 6"2O� �"0,� �'. %�4&"� � /--�� 7'4&� �� 3"-'� /,/.� �. !� � !!'. %� �� � /--�� �$4 "2�4&"�

� /.*5. � 4'6"�� !6 "2��" �3',9�;8 "3�4&"�02 /�,"-O�

�. � /2 2"� 4J�

� ,2�� �+�-21�1% !�* !!1&+ $�&+�1%!�� �)!+  �/�* �( !�&1�0,�4 !�$!1���+ ,1&8� �1&,+�1%!� �6��!# ,/ !H�

�& "�;8 J�

� ,2�� �+�-21�1% !�* !!1&+ $�&+�1%!�� �)!+  �/ J�* �( !�&1�0,�4 !�$!1���+ ,1&8� �1&,+�1%!� �6��!# ,/ !H�

�& "� '. � /2 2"� 4� 3".4 ". � "� ��/ 6"� '3� �� 25.Z/.� 3".4 ". � "� �"��53"� '4� � /.4�'.3� 4 7 /� '. !"0". !".4� � ,�53"3�

7'4& /54� �. 9� 05. � 45�4'/.� �"4 7 "".� 4& "-O� � !!'. %� �� 3"-'� /,/.� 15'� +,9� -�+ "3�4&"� 3".4 ". � "� �� 02 /0"2 ,9�

05. � 45�4 "!�� /-0/5. !�3".4 ". � "O�

I� �"452 .�4 /��5'� +��5,"3J��"-'� /,/.3�

I� �"452 .�4 /�4& "�� /-0,"4 "��'34�/$��5. � 45�4'/.�� / 6"2"!�'.��&'3��&�04 "2��"� 4'/.�

�"-'� /,/.��5,"�?J    ��54���3"-'� /,/.��"4 7 "".�35� Z,'343�'.���3"2 '"3�/$�,'343�
'.���3".4 ". � "O�

�3"� 3"-'� /,/.3� �3� �� [350"2� � /--� \� �"4 7 "".� %2 /503� /$� '4 "-3� '.� �� ,/. %� ,'34� /$� '4"-3� �2 2�. %"!� '.� ��

3".4 ". � "O�

� ,/ / !� 1D�

�)!�0!� 0!+  � � >0� 1,� �/ !+  �E� �)�!/ 1E� �+ � �,�+� &+� � � � ,2+1&+$J� �!/ !* 6E� 
,/ / �&+ !E� �+  � �/ ! 4� &+�

��/ ( !1&+$J��+  ���0*&+ !E�
&)6E��+ ��)-% ,+0,�&+�
 !$�)H�

�$ 5�%0Q/�� +. .  � 0C��& "�3"-'� /,/.�� � 43��3���[350"2�� /--� \�4&�4�3"0 �2 �4 "3�4&2""�35� Z,'343�/$�4&2""�

"-0,/ 9""3�" � � &�� � � /2 !'. %�4/�4& "'2�2"30"� 4'6"�!"0 �2 4- ".4�'.��.�/$;� "O�

	, 4��%&0�	!)-0�1% !��!� !/�

�& "�3"-'� /,/.�& ",03�4& "�2" � !"2�3""�35�%2 /503�7'4&'.���,/. %�,'34�4&�4�7/5,!��"�� /.$53'. %�'$�'4�'. � ,5!"!�

�. !3��"4 7 "".�4& "�47 /�,�34�'4 "-3�'.�" � � &�35�%2/50�4&2 /5%& /54 O�

BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/. ��l��?DB



�% �1�1 ,�
 ,,(�# ,/��% !+�� / ,,# / !� &+ $�

� //+�$ /2�3".4 ". � "3�4&�4�� /.4�'.�,/. %�,'343��. !�3""�'$�4& "2"��2 "�'.4 "2.�,�%2 /50'. %3�4&�4���.��"�3"0 �2 �4 "!�

7'4&�3"-'� /,/.3�2 �4& "2�4&�.�� /--�3O�

�. � /2 2"� 4J�

�% !� 4 �0� �� ( &+ � * ,1%!/ E� 0&01!/ E� �+ �  �2$%1 !/ E� ��  ! &� �1 ! � -2�)&�� 0!/ 3�+1 E� �20&+!00� , 4+ !/ E� �+ �

� �*-�&$+ !/�# ,/�-/ ,$/ !00&3!�&002!0E��0�4 !))��0���( &+ �0,2)�4&1%��+�&+0�1&��)!��2/ &,0&16E��/&))&�+1�*&+ E�

�+  ����&$�% !�/ 1H�

�& "�;8 J�

�% !� 4 �0� �� ( &+ � * ,1%!/ E� 0&01!/ E� �+ �  �2$%1 !/ J� ��  ! &� �1 ! � -2�)&�� 0!/ 3�+1 E� �20&+!00� , 4+ !/ E� �+ �

� �*-�&$+ !/�# ,/�-/ ,$/ !00&3!�&002!0J��0�4 !))��0���( &+ �0,2)�4&1%��+�&+0�1&��)!��2/ &,0&16E��/&))&�+1�*&+ E�

�+  ����&$�% !�/ 1H�

�.�4& "�'. � /2 2"� 4�"8�-0,"���/ 6"K�4&"�,/. %�,'34�/$�'4"-3�'3�'.4 "2.�,,9�/2 %�.': "!�'.4 /�%2/503�/$�$ �-',9��. !�

02/$"33'/.�,�2 /,"3K��3�7 ",,� �3�0"2 3/.�,�15�,'4'"3O�� /�& ",0�4& "�2" � !"2�$ /,,/ 7�4& "3"�!'6'3'/.3��3�4& " 9�37'4 � &�

$2/-�/. "�%2/50�4 /��. /4& "2K�4&"�3"-'� /,/.�� � 43��3���[350"2�� /--�O \�

I� �"452 .�4 /��5'� +��5,"3J��"-'� /,/.3�

I� �"452 .�4 /�4& "�� /-0,"4 "��'34�/$��5. � 45�4'/.�� / 6"2"!�'.��&'3��&�04 "2��"� 4'/.�

�"-'� /,/.��5,"�@J    ��/. 4̂�054���3"-'� /,/.�7& "2"���� /,/.�3& /5,!��"�53"!O�

�/. 4̂�53"�3"-'� /,/.3��3�'$�4& " 9�7 "2"�'.4 "2� &�. %"��,"�7'4&�� /,/.3O��& " 9��2 "�!'$$ "2".4�05. � 45�4'/.�-�2 +3�

0"2$/2 -'. %�!'$$"2".4�$5. � 4'/.3O��" 6'" 7�4& "�3"-'� /,/.�25,"3���/ 6"� �. !� � /-0 �2 "�7'4&� kBO@O@�/.�53"3�$ /2�

� /,/.3O�

�% �1�1 ,�
 ,,(�# ,/��% !+�� / ,,# / !� &+ $�

� //+�$ /2�3"-'� /,/.3��. !�!"4 "2-'. "�'$�4&" 9��2 "��"'. %�53"!��002 /02 '�4 ",9�'.�4& "�-�.. "2�!"3�2 '�"!�'.�4& "�

25,"3���/ 6"K�/2�'$�4&" 9��2 "�� � 45�,,9�0"2$ /2 -'. %�4&"�$5. � 4'/.3�/$�� /,/.3�" 80,�'. "!��. !�" 8"-0,';"!�'.� kBO@O@�

��/ 6"O��/5���.�*5-0�342 �'%&4�4/�" 6"29�'.34�. � "�/$���3"-'� /,/.�4&2 /5%& /54�9 /52�!/�5- ".4�� 9�0"2$/2 -'. %�

��7 /2 !�3" �2 � &�V�42,O�`�$W��. !�*534�490'. %�'.���3"-'� /,/.�VQWO�

�. � /2 2"� 4J�

�)!�0!� 0!+  � + ,1&8� �1&,+0� 1,� 1%!� # ,)), 4&+$� -!,-)!J� 6 ,2/� # �*&)6 E� #/&!+ 0E� !*-), 6!/ O0PE� )!$�)�

/ !-/ !0!+1 �1&3!O0PE��+ �8+ �+ �&�)�-)�++ !/ O0PH�

?DC��l��BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/.



�& "�;8 J�

�)!�0!� 0!+  � + ,1&8� �1&,+0� 1,� 1%!� # ,)), 4&+$� -!,-)!D� 6 ,2/� # �*&)6 E� #/&!+ 0E� !*-), 6!/ O0PE� )!$�)�

/ !-/ !0!+1 �1&3!O0PE��+ �8+ �+ �&�)�-)�++ !/ O0PH�

�.�4& "�'. � /2 2"� 4�"8�-0,"���/ 6"K�4&"�3"-'� /,/.�'3��"'. %�53"!�4 /�'.42 /!5� "���,'34�/$�'4 "-3K�7&'� &�'3�4&"�

$5. � 4'/.�/$���� /,/.�V3""� � /,/.��5,"�> WO��'-0,9�2"0,� �'. %�4&"�3"-'� /,/.�7'4&���� /,/.�� /2 2"� 43�4&"�"2 2/2 O�

I� �"452 .�4 /��5'� +��5,"3J��"-'� /,/.3�

� /2�- /2 "�/.�� /,/.3K�3""�4& "�$/,,/ 7'. %�2"3/52 � "3J�

I� 	5'!"�4 /�	2 �--�2��. !�� 2'4'. %3̂��"-'� /,/. 3̂�0� %"��,/. %�7'4&�'43��"-'� /,/.3K�� /,/.3K��. !�� /--�3�

!'%'4�,Z� � 4'6'49�" 8"2�'3"3 ��4�4&"��/4 4/-�V��2 ,'. %K�?=>A&W�

I� �52 !5"�� � � 3̂��5. � 45�4'/.X�"-'� /,/.3K�� /,/.3K��. !�� �2 ".4& "3"3�0 � %"�V�'-'3+ / K�?=>EW�

I� �& "��5. � 45�4'/.�	5'!" 3̂��"-'� /,/.�0 � %"�V� "..K�? =>>!W�

I� �& "�	2 �--�2��//+^ 3��"-'� /,/.3�0 � %"��. !�'43� �"-'� /,/.3��. !�� /,/.3��5':�> ��. !� �"-'� /,/.3��. !�

� /,/.3��5':�? ��4�4&"��/4 4/-�V�42 �53K�?=>A�W�

I� �"452 .�4 /�4& "�� /-0,"4 "��'34�/$��5. � 45�4'/.�� / 6"2"!�'.��&'3��&�04 "2��"� 4'/.�

>F<F>C���.  *0$  / /�

� �2 ".4& "3"3� �2 "� /$4 ".� � /.$53"!� 7'4&� �2 � � +"43�

�"��53"� 4& " 9� ,//+� �,'+ "� �. !� 0"2$ /2 -� 3'-',�2�

$5. � 4'/.3O� � �2 ".4& "3"3� �2 "� �52 6"!� ,'. "3� 4&�4�

3522/5. !� 15�,'$ 9'. %K� ./.Z"33".4'�,� ","- ".43K�

7& "2" �3� �2 � � +"43� �2 "� 315�2 "!K� /0".Z". !"!� �/ 8"3�

53"!�$ /2�6 "29�30"�';��0 �2 ".4& "4'��,�3'45�4'/.3O�� "4 3̂�

4�+ "� �� � ,/3"2� ,//+� �4� 4& "� /� ��3'/.3� $ /2� 7&'� &� 7 "�

7 /5,!�53"�0 �2 ".4& "3"3�2 �4& "2�4&�.��2 � � +"43�/2�" 6".�

� /--�3O�

�1%� '��1( /C�� �.  *0$  / /�

�,'� +� /.� 4& "� 25,"3� �",/ 7� 4 /� 3""� $52 4&"2� " 80,�.�4'/.3K� " 8�-0,"3K� � !6'� "� /.� 7&�4� 4 /� ,//+� $ /2� 7& ".�

02//$ 2" � !'. %K��. !�!"- /.342 �4'/.3�/$�& / 7�4 /�� /2 2"� 4�� /-- /.�0 �2 ".4& "3"3�"2 2/2 3��33/�'�4 "!�7'4&�" � � &�

/. "O�

BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/. ��l��?DD

https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=978
http://www.dactivity.com/activity/index.aspx?content=2ihf3ExmqU
http://www.dactivity.com/activity/index.aspx?content=2ihf3ExmqU
https://owl.english.purdue.edu/owl/resource/977/04/
http://www.thepunctuationguide.com/semicolon.html
https://www.grammarbook.com/punctuation/semicolons.asp
https://www.grammarbook.com/grammar_quiz/semicolons_and_colons_1.asp
https://www.grammarbook.com/grammar_quiz/semicolons_and_colons_2.asp
https://www.grammarbook.com/grammar_quiz/semicolons_and_colons_2.asp


� �2 ".4& "3"3��5,"�>O >�
�10�, �.  *0$  / /��. +1* ��-1�(%" 5%*#�%*0 .& � 0%+*/�+"�( // .�%),+. 0�* �  �3%0$%*�
�* ��� 0 3   *�/ *0  * �  /F 	!�-21�1% !�# ,) !/�O1% !�$/ !!+�,+ !E�+,1�1%!��)2!P�&+�1% !�
8)&+$�� ��&+ !1�1%&+(&+$�&1�4�0���� )&!+1�8)!�/ �1%!/�1%�+��+�� *&+&01/ �1&3!�,+ !H�

� �2 ".4& "3"3��5,"�>O ?�
�+* Q0�1/ �, �.  *0$  / /�3$  .  �, �.  *0$  0%��(�� +))�/�3 +1(���+ F	!�-21�1% !�
$/ !!+�# ,) !/ E�+,1�1%!��)2!�,+ !E�&+�1%!�8)&+$�� ��&+ !1 H�V�/--�3�53"!�'.34 " � !�/$�
0 �2 ".4& "3"3W�

� �2 ".4& "3"3��5,"�?�
�10�, �.  *0$  / /��. +1* ��%*N0 40��%0�0%+*/��.  �%0%*#�.  / �. � $�/+1. �  /�%*��� ��
�* ���
 ���+�1)  *0�0%+*�/0 5( /F � ",,0& /. "3��2 "�%'6'. %�9/54&3�. "� +��. !�� � � +�
02/�,"-3�4 90'��,,9�3"".�'.�-5� &�/,!"2�0"/0,"�V � 5#,,�2�i�� �.-�.K�? =>DWO�

� 40 * � ��� 4,(�*�0%+*/�

� �2 ".4& "3"3��5,"�>O >J   ��54�0 �2 ".4& "3"3��2 /5. !�15�,'$ 9'. %�'.4 "2*"� 4'/.3�/$�
,"33"2�'-0/2 4�. � "�7'4&'.��. !��"4 7 "".�3".4 ". � "3O�

�3"� 0 �2 ".4& "3"3� �2 /5. !� '.4 "2*"� 4'/.3� 7'4&'.� �� 3".4 ". � "� 7& "2"� 53'. %� 0�2 ".4& "4'��,� � /--�3� 7 /5,!�

," � !� 4 /� � /.$53'/.O� � /5� ��.� �,3/� 53"� 0 �2 ".4& "3"3� �2 /5. !� �.� ".4'2 "� 3".4 ". � "� 4&�4� /$$ "23� �.� �3'!"� 4&�4�

&",03�" 80,�'.�3/- "4&'. %�3�'!� '.�4& "�3".4 ". � "�02 " 6'/53O�� �2 ".4& "3"3��,7 � 93�� /- "� '.�0 �'2 3J��.� +, *%* #�

, �.  *0$  /%/ � 3'%.�,3� 4& "� �"%'..'. %� /$� �.� '.4 "2*"� 4'/.� /$� ,"33"2� '-0/2 4�. � "K� �. !� �� � (+/%*#� , �.  *0$  /%/�

3'%.�,3�4& "�2"452.�4 /�4& "�3".4 ". � "�02 /0"2 O��& ".�53"!��2 /5. !��.�".4'2 "�3".4 ". � "K�4&"�� ,/3'. %�0�2 ".4& "3'3�

%/"3� �#1!/ �4&"�3".4 ". � " Z". !'. %�0"2'/!Q�/4& "27'3"K�'4�%/"3��"$ /2 "O�

� ,/ / !� 1D�

� !�� �))! �-!01�� ,+1/ ,)�1 ,�$!1�,2/�,#8� !���� (�# / ,*�1% !�3 !/ *&+�O0&)3!/ 80%E�*&1!0E�%,20!�9&!0E�#/2&1�9&!0E�

�+  �0-& !/ 0P�1%�1�0!!*�1 ,�% �3 !�1 �( !+�2-�/ !0& !+ � 6�1%&0�-�01�6!�/ H�

�$ 5� %0Q/� � +. .  � 0C� �& "� 0 �2 ".4& "3"3� -�2 +� /$$� �� ,'34� 4&�4� !'%2 "33"3� $ 2/-� 4& "� -�'.� 0/'.4� /$� 4& "�

3".4 ". � "�7'4&���3"2 '"3�/$�',,5342 �4'6 "�" 8�-0,"3O�� �2 ".4& "3"3��2 "����"4 4"2��, 4"2.�4'6 "�4/�0 �2 ".4& "4'��,�

� /--�3��"��53"�4& " 9�7 /5,!�� /.$53"�4& "�2" � !"2�7'4&�4 7 /�!'$$ "2".4�4 90"3�/$�� /--�3J�0 �2 ".4& "4'��,�

�. !�3"2 '"3O�

� ,/ / !� 1D�


W3!�� ,* !��/ ,2+  �&+�* 6�,-&+&,+�,#�1% !�� ,** ,+�% ,20!�� !+1&-! !H�O
�20! �1 ,�0.2�0%�1% !*��1�8/ 01�

0&$%1HP�
1�12/+0�,21�1%�1�1%! 6W/!�!## !� 1&3!�-!01�� ,+1/ ,)��$!+10�1% !*0!)3 !0H�

�$ 5� %0Q/� � +. .  � 0C� �& "� 0 �2 ".4& "3"3� -�2 +� /$$� �� 7& /,"� 3".4 ". � "� �3� �� 3,'%&4,9� !'%2 "33'6 "� �3'!"�

'.4 "22504'. %�4&"�</ 7�/$�4& "�-�'.�0/'.4 O�

	, 4��%&0�	!)-0�1% !��!� !/�

�& "�0 �2 ".4& "3"3�%5'!"�4& "�2" � !"2�4 / 7 �2 !3�2 " � !'. %�4&"�7 /2 !3K�0&2�3"3K��. !�� ,�53"3�352 2/5. !"!�� 9�4&"-�

�3��"'. %�/$�,"33"2�'-0/2 4�. � "��54�34',,�/$$ "2'. %�'.3'%&4�'.4 /�7&�4�� /- "3�'-- "!'�4 ",9��"$ /2 "�4&"-O�

?DE��l��BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/.

https://www.sciencedirect.com/science/article/pii/S1529943017300967


�% �1�1 ,�
 ,,(�# ,/��% !+�� / ,,# / !� &+ $�

� //+� 4 /� -�+ "� 352 "� 4&�4� 4& "� 0 �2 ".4& "3"3� 9 /5� 53"� %".5'. ",9� 3"4� /$$� 7 /2 !3K� 0&2�3"3K� /2� � ,�53"3� 4&�4�

&",0� " 80,�'.�4& /3"�4&�4� ��- "� �"$ /2 "�4&"-K� �. !�4&�4�4& "�0 �2 ".4& "3"3� �/4&� /0".� �. !� � ,/3"O� �$�9/5�53"�

0 �2 ".4& "3"3��2 /5. !���7& /,"�3".4 ". � "K�".352 "�4&�4�4& "�� ,/3'. %�0�2 ".4& "3'3�%/"3�4 /�4& "�2 '%&4�/$�4&"�0"2 '/!�

2�4& "2�4&�.�4 /�4& "�,"$4 O�

�. � /2 2"� 4J�


�( +, 4�%,20!�� !+1&-! !0E�0�21&$!/ ��� ,)!,-1/ �1 �E��/ !�2$)6 E��21�
W*�02/ !�6 ,2�4 ,2) �*2� %�/�1%!/�% �3 !�

1%!*�&+�6 ,2/�% ,* !�1%�+�1% !�3 !/ *&+�1%! 6�#!! �,+H�

�. � /2 2"� 4J�


�( +, 4�%,20!�� !+1&-! !0�O0�21&$!/ ��� ,)!,-1/ �1 �E��/ !�2$)6 E��21�
W*�02/ !�6 ,2�4 ,2) �*2� %�/�1%!/�% �3 !�

1%!*�&+�6 ,2/�% ,* !�1%�+�1% !�3 !/ *&+�1%! 6�#!! �,+H�

�& "�;8 J�


�( +, 4�%,20!�� !+1&-! !0�O0�21&$!/ ��� ,)!,-1/ �1 �P��/ !�2$)6 E��21�
W*�02/ !�6 ,2�4 ,2) �*2� %�/�1%!/�% �3 !�

1%!*�&+�6 ,2/�% ,* !�1%�+�1% !�3 !/ *&+�1%! 6�#!! �,+H�

�& "� '. � /2 2"� 4� "8�-0,"� ��/ 6"� 53"3� 0 �2 ".4& "4'��,� � /--�3� 4 /� 3"4� /$$� 4& "� � �4'.� .�- "� /$� 4& "� '.3"� 4�

2"$"22"!�4 /�'.�4& "�;2 34�� ,�53"K�4&".�53"3��� �5,"�>O>�� /--� �4/��2 / 7 !�4& "��2 " ��7'4&�� /--�3O�� �2 ".4& "3"3�

7 /5,!� �"� - /2 "� �002 /02 '�4 "� & "2"K� �3� 7 ",,� �3� '.� 4& "� 3"� /. !� '. � /2 2"� 4� "8�-0,"� 4&�4� /-'43� 4& "� � ,/3'. %�

0 �2 ".4& "3'3O��&"�3"� /. !�3".4 ". � "��,3/�0,� � "3�4&"�0 �2 ".4& "4'��,�","- ".4��4�4& "�". !�/$�4& "�� ,�53"�2 �4& "2�

4&�.�7& "2"�'4�3& /5,!��"J�'-- "!'�4 ",9��$4 "2�4&"�� /-- /.�.�- "�/$�4& "�'.3"� 4�'4�"80,�'.3O�

�. � /2 2"� 4J�

�%!�+ ! 51�1&*!�6 ,2�0!!���% ,20!�� !+1&-! !�012� (�&+�6,2/���1%12� E�1%/, 4�&1���)&#!)&+!H�O�,+ W1�1/6�1,�-&� (�

&1�2-J�1%! 6W/!�! 51/!* !)6�# / �$&)!��+  �# �))��-�/ 1��1�1%!�0)&$%1!01�1,2� %PH��201�/!01�,+ !�!+  �,#���* !1/ !�

01&�(�,+�1% !�! $!�,#�1% !�12���+  �-21�1% !�,1% !/�!+  �&+0& !�0,�1% !�)&11)!�$26�� �+�20!�&1��0���/ �*-�1 ,�

� )&*��2-��+  �,21 H�

�& "�;8 J�

�%!�+ ! 51�1&*!�6 ,2�0!!���% ,20!�� !+1&-! !�012� (�&+�6,2/���1%12� E�1%/, 4�&1���)&#!)&+!H�O�,+ W1�1/6�1,�-&� (�

&1�2-J�1%! 6W/!�! 51/!* !)6�# / �$&)!��+  �# �))��-�/ 1��1�1%!�0)&$%1!01�1,2� %HP��201�/!01�,+ !�!+  �,#���* !1/ !�

01&�(�,+�1% !�! $!�,#�1% !�12���+  �-21�1% !�,1% !/�!+  �&+0& !�0,�1% !�)&11)!�$26�� �+�20!�&1��0���/ �*-�1 ,�

� )&*��2-��+  �,21 H�

�& "�'. � /2 2"� 4�3".4 ". � "�0,� � "3�4&"�� ,/3'. %�0�2 ".4& "3'3�4/�4& "�,"$4�/$�4& "�0"2 '/!�". !'. %�4&"�0 �2 ".4& "4'��,�

3".4 ". � "Q�'$�4&"�0 �2 ".4& "4'��,�3".4 ". � "�7 "2"�!","4 "!��,/. %�7'4&�4&"�0 �2 ".4& "3"3K�4&"�0"2 '/!�7 /5,!��"�

BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/. ��l��?DF



342�. !"!��"4 7 "".�3".4 ". � "3O��/2 2"� 4'. %�4&'3�'. 6/,6 "3�3'-0,9�- / 6'. %�4&"�0"2 '/!�3/�'4�%/"3�4 /�4& "�,"$4�/$�

4&"�� ,/3'. %�0�2 ".4& "3'3O�

I� �"452 .�4 /� �1%� '��1( /C�� �.  *0$  / /�

I� �"452 .�4 /�4& "�� /-0,"4 "��'34�/$��5. � 45�4'/.�� / 6"2"!�'.��&'3��&�04 "2��"� 4'/.�

� �2 ".4& "3"3��5,"�>O ?J   ��/. 4̂�53"�0 �2 ".4& "3"3�7& "2"�0 �2 ".4& "4'��,�
� /--�3�7 /5,!�!/ O�

�/. 4̂�/ 6"253"�0 �2 ".4& "3"3K�"30"�'�,,9�7& "2"�0 �2 ".4& "4'��,�� /--�3�7 /5,!��"�- /2 "��002 /02 '�4 "O��"��,,�

4&�4K��� � /2 !'. %�4/� � /--�� �5,"�@O >K��/--�3���.�352 2/5. !�0 �2 ".4& "4'��,K�. /.Z"33".4'�,�7 /2 !3K�0&2�3"3K�

�. !�� ,�53"3�� !!"!�4 /�" 80,�'.�'-- "!'�4 ",9�7&�4���- "��"$ /2 "O��& "4&"2�9/5�53"�� /--�3�/2�0 �2 ".4& "3"3K�

4&"� 3".4 ". � "� -534� -�+ "� %2�--�4'��,� 3".3"� 7'4& /54� 4& "� '.4 "2*"� 4"!� ","- ".4 O� �&"� 02 /�,"-� 7'4&�

/ 6"253'. %� 0�2 ".4& "3"3K� &/ 7 " 6"2K� '3� 4&�4� '4� �,544"23� 50� 9 /52� 72 '4'. %� 7'4&� !'342 � � 4'. %� �3'!"3K� 3/� 4& "� ,"33�

� /.30'�5/53� � /--�� '3� 02 "$"2��,"� '.� 3'45�4'/.3� 7& "2"� �� 0 �2 ".4& "4'��,� ","- ".4� !/"3. 4̂� . ""!� $5,,�

0 �2 ".4& "3"3O�

�% �1�1 ,�
 ,,(�# ,/��% !+�� / ,,# / !� &+ $�

� //+� 4 /� -�+ "� 352 "� 4&�4� 4& "� 0 �2 ".4& "3"3� 9 /5� 53"� ��. 4̂� �"� 2 "0,� � "!� 7'4&� � /--�3� 7'4& /54� ��53'. %�

� /.$53'/.O��.�/4& "2�7 /2 !3K�'$�4&"�0 �2 ".4& "4'��,�","- ".4�$ /,,/ 7 3�� /--���5,"�@O >��. !�!/"3. 4̂�'. 6/,6 "�/4& "2�

490"3�/$�� /--�3�� / 6"2"!�� 9�4&"�/4& "2�25,"3K�4&".�53"�� /--�3�'.34 " � !�/$�0 �2 ".4& "3"3O�

�. � /2 2"� 4J�

� 1�1%!�0�* !�1&* !E�1%!�* �/ ( !1� / ,--! ���# ! 4�1%,20�+  �-,&+10�O4%&� %�4,2) + W1�%�3 !��!!+�0,��� �&#�

&1� & +W1�01�6� , 4+�# ,/�0,�),+ $PE�0,�+,�,+ !�4 �0��26&+ $��+ 61%&+$H�

�& "�;8 J�

� 1�1%!�0�* !�1&* !E�1%!�* �/ ( !1� / ,--! ���# ! 4�1%,20�+  �-,&+10E�4%&� %�4,2) + W1�%�3 !��!!+�0,��� �&#�

&1� & +W1�01�6� , 4+�# ,/�0,�),+ $E�0,�+,�,+ !�4 �0��26&+ $��+ 61%&+$H�

�& "� '. � /2 2"� 4� "8�-0,"� ��/ 6"� '. � ,5!"3� �� 2 "342'� 4'6"� 2",�4'6 "� � ,�53"� �"%'..'. %� 7'4&� 7&'� &K� 7&'� &� '3� ��

0"2$"� 4�"8�-0,"�/$���. /.Z"33".4'�,�0 �2 ".4& "4'��,�� ,�53"�4&�4�7 "�3� 7��"'. %�3"4�/$$�$2/-�4& "�-�'.�� ,�53"�

'.� � /--���5,"�@O >���/ 6"O��.�4&'3���3"K�� /--�3�7 /5,!��"��"4 4"2�4/�53"�4&�.�0 �2 ".4& "3"3O�

I� �"452 .�4 /��5'� +��5,"3J�� �2 ".4& "3"3�

I� �"452 .�4 /�4& "�� /-0,"4 "��'34�/$��5. � 45�4'/.�� / 6"2"!�'.��&'3��&�04 "2��"� 4'/.�

?E=��l��BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/.



� �2 ".4& "3"3��5,"�?J    ��54�0 �2 ".4& "3"3��2 /5. !�'.Z 4" 84��'4�4'/.3��2 "!'4'. %�
2"3" �2 � &�3/52 � "3�'.��� ���. !��� ��!/�5- ".4�4'/.�34 9,"3O�

� ,/ / !� 1D�

� 1%!/ 0��/ $2!�1% �1�T1! 51�+!� (U�&0�+!&1%!/���1/2!�!-& !*&��+ ,/�! 3!+���1/2!��&)* !+1� O�( 4 �/ !� ( &E�<: ;BPE�

'201��0�T�,,(�+ !� (U�4 �0�+ ! 3!/���� ,+  &1&,+�1%�1�� ,+ � !/ +! ��+ 6,+ !H�

�$ 5�%0Q/�� +. .  � 0C��& "�0 �2 ".4& "3"3�-�2 +�/$$��.��� � Z349,"�'.Z4 " 84��'4�4'/.O�

	, 4��%&0�	!)-0�1% !��!� !/�

�& "�0 �2 ".4& "3"3�4 ",,�4&"�2" � !"2�4&�4�4& "�15/4�4'/.K�0 �2 �0&2 �3"K�/2�35--�2 9� ��- "�$2/-�4& "� �54& /2�/2�

�54& /2 3�.�- "!�7'4&'.�4& "�0 �2 ".4& "3"3O��& "�2" � !"2���.�4& ".�� /.35, 4�4&"��"$ "2". � "3�3"� 4'/.��4�4& "�". !�

/$�4&"�!/�5- ".4��. !�" �3',9�;. !�4& "�$5,,� �'�,'/%2 �0&'��,�2 "$"2". � "�$/2�4&�4�3/52 � "�� 9�3" �2 � &'. %�/54�4&"�

3�- "� �54& /2� ,�34� .�- "� '.� 4& "� �,0&��"4'��,� ,'34� /$� 3/52 � "� �54& /2 3O� �& ".� �'4'. %� -5, 4'0,"� 7 /2 +3� � 9� 4&"�

3�- "��54& /2 K�4&"�9 " �2�/$�05�,'��4'/.�'.�4& "��'4�4'/.��,,/ 7 3�4&"�2" � !"2�4 /�!'34'. %5'3&��"4 7 "".�4& "-�V3""�

k@OBO?Yk@OBO@���/ 6"�$/2�- /2 "�/.��'4�4'/.3��. !�2 "$"2". � "3WO�

�% �1�1 ,�
 ,,(�# ,/��% !+�� / ,,# / !� &+ $�

� //+�4 /�-�+ "�352 "�4&�4�9 /5�53"�0 �2 ".4& "3"3�2 �4& "2�4&�.��2 � � +"43�'$�9/52�!/�5- ".4�4'/.�34 9,"�'3��� ��/2�

�� � O����� K�/.�4& "�/4& "2�&�. !K�!/"3�53"��2 � � +"43K��,�"'4�7'4&���.5- "2'��,��'4�4'/.�2 �4& "2�4&�.��54& /2��. !�

9" �2 O�

�. � /2 2"� 4J�

[ � ! 51� +!� (U� /!02) 10� #/ ,*� -!,-)!� 01/ �&+&+$� 1%!&/� + !� ( 0� %2+� %! � , 3!/� � !))-% ,+ !0� #,/� 0! 3!/ �)� * ,/ !�

%,2/ 0� -!/�  �6 E� �+ � 1%,20�+  0� * ,/ !� -!/� 6 !�/ E� 1%�+� 1% ! 6� 4 ,2) � &#� 1%! 6� 4 !/ !� '201� / !� &+ $� �,,( 0�

M�%,0%�+ 6E�<: ;?NH�

�& "�;8 J�

T� ! 51� +!� (U� /!02) 10� #/ ,*� -!,-)!� 01/ �&+&+$� 1%!&/� + !� ( 0� %2+� %! � , 3!/� � !))-% ,+ !0� #,/� 0! 3!/ �)� * ,/ !�

%,2/ 0� -!/�  �6 E� �+ � 1%,20�+  0� * ,/ !� -!/� 6 !�/ E� 1%�+� 1% ! 6� 4 ,2) � &#� 1%! 6� 4 !/ !� '201� / !� &+ $� �,,( 0�

O�%,0%�+ 6E�<: ;?PH�

�& "�'. � /2 2"� 4�3".4 ". � "���/ 6"�53"3��2 � � +"43�2�4& "2�4&�.�0 �2 ".4& "3"3�4 /�-�2 +�/$$��.�'.Z4 " 84��'4�4'/.O��3"�

0 �2 ".4& "3"3�$ /2��� ��/2��� ��'.Z4 " 84��'4�4'/.3O�

I� �"452 .�4 /��5'� +��5,"3J�� �2 ".4& "3"3�

� /2�- /2 "�/.�0 �2 ".4& "3"3K�3""�4& "�$/,,/ 7'. %�2"3/52 � "3J�

BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/. ��l��?E>

https://vitals.lifehacker.com/text-neck-was-never-a-real-epidemic-1822024249
https://www.spine-health.com/blog/modern-spine-ailment-text-neck


I� �52 !5"�� � � 3̂��5. � 45�4'/.X�"-'� /,/.3K�� /,/.3K��. !�� �2 ".4& "3"3�0 � %"�V�'-'3+ / K�?=>EW�

I� �& "��5. � 45�4'/.�	5'!" 3̂�� �2 ".4& "3"3�0 � %"�V� "..K�? =>>"W�

I� �& "�	2 �--�2��//+^ 3�� �2 ".4& "3"3��. !��2 � � +"43�0 � %"��. !�'43� �5"34'/.���2 +3K��5/4�4'/.���2 +3K��. !�

� �2 ".4& "3"3��5':�> �,'.+ "!��4�4& "��/4 4/-�V�42 �53K�?=>A� W�

I� �"452 .�4 /�4& "�� /-0,"4 "��'34�/$��5. � 45�4'/.�� / 6"2"!�'.��&'3��&�04 "2��"� 4'/.�

>F<F?C��. � � '  0/�

�2 � � +"43� �2 "� /$4 ".� � /.$53"!� 7'4&� 0 �2 ".4& "3"3�

�"��53"� 4& " 9� ,//+� �,'+ "� �. !� 0"2$ /2 -� 3'-',�2�

$5. � 4'/.3O� �2 � � +"43� �2 "�315�2 "!� /0".Z". !"!� �/ 8"3�

53"!�$ /2�- /2 "�30"�';��0 �2 ".4& "4'��,�3'45�4'/.3�4&�.�

4&"'2� �52 6"!Z,'. "� � /5.4 "20 �2 43O� �"4 3̂� 4�+ "� �� � ,/3"2�

,//+� �4� 4& "� /� ��3'/.3� $ /2� 7&'� &� 7 "� 7 /5,!� 53"�

�2 � � +"43�2�4& "2�4&�.�0 �2 ".4& "3"3O�

 

�1%� '��1( /C��. � � '  0/�

�,'� +� /.� 4& "� 25,"3� �",/ 7� 4 /� 3""� $52 4&"2� " 80,�.�4'/.3K� " 8�-0,"3K� � !6'� "� /.� 7&�4� 4 /� ,//+� $ /2� 7& ".�

02//$ 2" � !'. %K��. !�!"- /.342 �4'/.3�/$�& / 7�4 /�� /2 2"� 4�� /-- /.��2 � � +"4�"2 2/2 3��33/�'�4 "!�7'4&�" � � &�/. "O�

�2 � � +"43��5,"�>O>�
�10��. � � '  0/��. +1* ��� $�* # /�+.�� ��%0%+*/�0+�0$ �3 +. �%*#�+"�-1+0�0%+*/F 	!�
� )!�/ )6�4/ ,1 !�1%�1�T�%!�� ,+1/ �� 1�M4�0N�#,/�X ;H<�*&))&,+�M���N�, 3!/�83 !�6 !�/ 0U�
��� (�&+�<: ;<H�

�2 � � +"43��5,"�>O?�
�+* Q0�,10��. � � '  0/��. +1* ��3$�0�/$ +1(��$� 2 �, �.  *0$  / /F �%!/ ! W0�+,�)�4�,#�
-%60&�0�O�1�)!�01�+ ,1�1!� %+&��))6P�1%�1�( !!-0�1 ,-��1%)!1 !0�# / ,*�/2++&+ $�1%!�
;::*�&+�2+  !/�C�0!� ,+  0H�V0�2 ".4& "3"3��002 /02 '�4 "�'.34 " � !�/$��2 � � +"43W�

�2 � � +"43��5,"�?�
�10��. � � '  0/��. +1* ��, �.  *0$  0%��(� ( )  *0/�3%0$%*�, �.  *0$  / /F � !� & + W1�
%�3 !���� )2!�4% �1�4 �0�� �20&+ $�1%!�&002!�O4!�0� ,2/ ! �1% !�1/ ,2�)!0% ,,1&+ $�
* �+2�)�M�/2)"E�< : ;<NPE�0,�1%! 6�0%21�&1� ,4+H�

�2 � � +"43��5,"�@�
�10��. � � '  0/��. +1* ��*1)  . %��(�%*N0 40��%0�0%+*/��.  �%0%*#�.  / �. � $�/+1. �  /�
3$  *�.  -1%.  ��0 +�1/ �
����/0 5( F� !))-% ,+ !0��/ !�$&3&+$�6,21%�+ !� (��+  ���� (�
-/ ,�)!*0�1 6-&� �))6�0!!+�&+�*2� %�,) !/�-!,-)!�M ;NH�

?E?��l��BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/.

https://owl.english.purdue.edu/owl/resource/977/04/
http://www.thepunctuationguide.com/parentheses.html
https://www.grammarbook.com/punctuation/parens.asp
https://www.grammarbook.com/grammar_quiz/question_marks_1.asp
https://www.grammarbook.com/grammar_quiz/question_marks_1.asp


� 40 * � ��� 4,(�*�0%+*/�

�2 � � +"43��5,"�>O>J   ��54��2 � � +"43��2 /5. !�� &�. %"3�/2�� !!'4'/.3�4 /�4& "�
7 /2 !'. %�/$�15/4�4'/.3O�

� ,/ / !� 1D�

�%!� -/ !0& !+1�1 4 !!1 ! �1% �1�T�))� ,#�1%!� -% ,+ 6� � H� H� �,** !/ �&�)0� �$�&+01�M%&*�4 !/ !N� �,2$%1� �+  � -�6 ! �

M0&�N�#,/�� 6��� � �
�
�
������ �������� HU�

�$ 5�%0Q/�� +. .  � 0C��& "�;2 34��2� � +"43�� &�. %"�4&"�/2 '%'.�,�[ - "��2 " \�4/�[&'-�7 "2" \�4/��"�� /.3'34 ".4�7'4&�

4&"�4&'2!Z0"2 3/.�/2 '".4�4'/.��. !�0 �34Z4".3"�6 "2��'.�4& "�3'%.�,�0&2 �3"O��& "��2 � � +"4"!�[T 0&�U\�'. !'��4 "3�4&�4�

4&"�15/4�4'/. 3̂�30",,'. %�-'34�+ "�7 �3�'.�4& "�/2 '%'.�,�3/52 � "��. !�'.4 ".4'/.�,,9�+ "04�2�4& "2�4&�.�'.42 /!5� "!�

� 9�4&"�72 '4"2�7& ".�2 "0" �4'. %�4&"�15/4�4'/.O�

	, 4��%&0�	!)-0�1% !��!� !/�

�& "� �2 � � +"43� '. !'��4 "� 7&�4� � &�. %"3� 4&"� 72 '4"2� -�+ "3� 4/� �� 15/4�4'/.K� 7& "4&"2� 4/� ,". !� � ,�2 '49� 4/� 4& "�

/2 '%'.�,�7 /2 !'. %�/2�4/�-�+ "�'4�%2�--�4'��,,9�� /.3'34 ".4�7'4&�4& "�3".4 ". � "��2 /5. !�'4 O��/'. %�3/�3&/ 7 3���

� /. � "2.�$ /2��/4&�15/4'. %�� � �52 �4 ",9��. !�72 '4'. %�� /2 2"� 4,9O��. " �+ '. %�'.�3/- "�� &�. %"3�4/���15/4�4'/.�4 /�

35'4�9/52�052 0/3"3�'3���,,"!�-'315/4'. %O��/- "4'- "3�4&"�� !!'4'/.3�!2 � 7��4 4".4'/.�4 /�"2 2/2 3�'.�4& "�/2 '%'.�,K�

35� &��3�� /2 2"� 4'/.3�4 /�4& "�30",,'. %�/2�4&"�53"�/$�[T 0&�UK\�3&/2 4�$/2�4&"�� �4'.�3'��"2 �4�3�2 '045-�V[ 4&53�7 �3�'4�

72 '44". \WK�4/�02 "3"2 6"�4&"��54& /2 3̂�"22/2 O�

�% �1�1 ,�
 ,,(�# ,/��% !+�� / ,,# / !� &+ $�

�.352 "� 4&�4� 15/4�4'/.3� �2 "� " 8� � 4� 42�.3�2 '04'/.3� /$� 4& "� /2 '%'.�,� 4 /� � 6/'!� -'315/4'. %O� �$� 9/5� ;. !� �. 9�

'.4 ".4'/.�,�� &�. %"3K�3522/5. !�4& "-�7'4&��2 � � +"43O��.352 "��,3/�4&�4��. 9�"22/2 3�'.�4& "�/2 '%'.�,�15/4�4'/.�

�2 "�02 "3"2 6"!��54�'!".4';"!�7'4&�[T 0&�U\�'-- "!'�4 ",9�$/,,/ 7'. %O�

�. � /2 2"� 4J�

�--)! W0�;CCA�0),$�+�!+ � ,2/ �$!0�6 ,2�1 ,�T �%&+(� &##!/ !+1U�� 6�20&+$�1%!&/�� ,*-21 !/ 0�#,/�,210& ! S1%! S

�, 5�0,)21&,+0H�

�& "�;8 J�

�--)! W0�;CCA�0),$�+�!+ � ,2/ �$!0�6 ,2�1 ,�T �%&+(� &##!/ !+1�M0&�NU��6�20&+$�1%!&/�� ,*-21 !/ 0�#,/�,210& ! S

1%! S�, 5�0,)21&,+0H�

BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/. ��l��?E@



�& "�;8 J�

�--)! W0� ;CCA�0),$�+� !+ � ,2/ �$!0�6 ,2�1 ,�T �%&+(�  &##!/ !+1M)6NU� �6�20&+$�1%!&/� � ,*-21 !/ 0�#,/� ,210& ! S

1%! S�, 5�0,)21&,+0H�

�& "�'. � /2 2"� 4�"8�-0,"���/ 6"�� /.4�'.3���15/4�4'/.�4&�4�'3�%2 �--�4'��,,9�'. � /2 2"� 4�'.�'43�/2 '%'.�,�$ /2 -O�

� !!'. %� [T0&�U\� ".352 "3� 4&"� 2" � !"2� 4&�4� 4& "� �2 '4'��,� 72 '4"2� '3� 7 ",,� � 7 �2 "� 4&�4 K� 7'4&� [4&'.+\� �"'. %� �� 6 "2� K�

[!'$$"2".4\�7 /5,!�&� 6"�4/��"�4& "�� !6 "2��[ !'$$"2".4,9 \�4/��"�� /2 2"� 4O��!!'. %�4&"�Z,9�". !'. %�'.��2 � � +"43�4�+ "3�

��- /2 "�� /2 2"� 4'6"��002 / � � &�4/�4& "�"2 2/2 O�

I� �"452 .�4 /��5'� +��5,"3J��2 � � +"43�

I� �"452 .�4 /�4& "�� /-0,"4 "��'34�/$��5. � 45�4'/.�� / 6"2"!�'.��&'3��&�04 "2��"� 4'/.�

�2 � � +"43��5,"�>O?J   ��/. 4̂�054��2 � � +"43��2 /5. !�7&�4�3& /5,!�&� 6"�
0 �2 ".4& "3"3O�

�% �1�1 ,�
 ,,(�# ,/��% !+�� / ,,# / !� &+ $�

�.352 "�4&�4�4& "��2 � � +"43�9/5�53"�!/. 4̂�$/,,/ 7�"'4& "2�/$�4&"�0 �2 ".4& "3"3�25,"3�" 80,�'. "!�'.� kBO@OB���/ 6"O�

�. � /2 2"� 4J�


�( +, 4�%,20!�� !+1&-! !0�M 3�54'%"2 ��� /,"/042 �4� N��/ !�2$)6 E��21�
W*�02/ !�6 ,2�4 ,2) �*2� %�/�1%!/�% �3 !�

1%!*�&+�6 ,2/�% ,* !�1%�+�1% !�3 !/ *&+�1%! 6�#!! �,+H�

�& "�;8 J�


�( +, 4�%,20!�� !+1&-! !0�O 3�54'%"2 ��� /,"/042 �4� P��/ !�2$)6 E��21�
W*�02/ !�6 ,2�4 ,2) �*2� %�/�1%!/�% �3 !�

1%!*�&+�6 ,2/�% ,* !�1%�+�1% !�3 !/ *&+�1%! 6�#!! �,+H�

�& "� '. � /2 2"� 4� "8�-0,"� ��/ 6"� -'34�+ ".,9�53"3� �2 � � +"43� �2 /5. !� 4& "�0 �2 ".4& "4'��,� � �4'.� .�- "� /$�4& "�

'.3"� 4� '!".4';"!�*534��"$ /2 "� � 9� '43�� /-- /.� .�- "O��/,,/ 7'. %�� �2 ".4& "3"3��5,"�>O >K�&/ 7 " 6"2K�9/5�7 /5,!�

*534�2"0,� � "�4&"��2 � � +"43�7'4&�0 �2 ".4& "3"3O�

I� �"452 .�4 /��5'� +��5,"3J��2 � � +"43�

I� �"452 .�4 /�4& "�� /-0,"4 "��'34�/$��5. � 45�4'/.�� / 6"2"!�'.��&'3��&�04 "2��"� 4'/.�

�2 � � +"43��5,"�?J    ��54��2 � � +"43��2 /5. !�0 �2 ".4& "4'��,�","- ".43�7'4&'.�
0 �2 ".4& "3"3O�

�3"� �2 � � +"43� 7& ". " 6"2� 9/5� &� 6"� 0 �2 ".4& "4'��,� ","- ".43� 7'4&'.� �� 0&2 �3"� /2� � ,�53"� 4&�4� '3� �,2 " � !9�

3522/5. !"!�� 9�0 �2 ".4& "3"3O�

?EA��l��BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/.



� ,/ / !� 1D�

�%,2$%�T 1! 51�+!� (U�&0��,+1/ , 3!/ 0&�)�O0,* !� �/ $2!�1% �1�&1�4�0�,+)6�! 3!/� �� � %&/,-/ �� 1,/ 0W�*�/ ( !1&+$�

$&**&� (� M�(4 �/ !� ( &E�<: ;BNPE�&1�*�( !0�0!+0!�1% �1�+ !� (�01/ �&+�0201�&+! �# ,/�0! 3!/ �)�% ,2/ 0� �&)6�%�/ *0�

,2/�*20�2),0( !)!1 �)�% !�) 1%H�

�$ 5�%0Q/�� +. .  � 0C��& "��2 � � +"43�-�2 +�/$$��.�'.Z4 " 84��'4�4'/.�7'4&'.���0 �2 ".4& "4'��,�34�4 "- ".4 O��$�./4�

7'4&'.�0 �2 ".4& "3"3K�4&"��'4�4'/.�7 /5,!��"�$ 2�- "!�� 9�0 �2 ".4& "3"3�'.34 " � !�/$��2 � � +"43O�

	, 4��%&0�	!)-0�1% !��!� !/�

�2 � � +"43� &",0� 4& "� 2" � !"2� + ""0� 42 � � +� /$� . "34"!� 0 �2 ".4& "4'��,� ","- ".43O� � 7'4 � &'. %� 4/� �2 � � +"43� $/2�

0 �2 ".4& "4'��,� ","- ".43� 7'4&'.� 0 �2 ".4& "3"3� �,3/� & ",03� � 6/'!� 4& "� � 7+ 7 �2 !. "33� /$� [ !/5�," Z�&'. \�

0 �2 ".4& "3"3�35� &��3�[WWO\�

�% �1�1 ,�
 ,,(�# ,/��% !+�� / ,,# / !� &+ $�

� //+�4 /�-�+ "�352 "�4&�4�9 /5�!/. 4̂�!/5�,"�50�0 �2 ".4& "3"3�7'4&�[WW\��. 97& "2"�'.�9 /52�!/�5- ".4 O�

�. � /2 2"� 4J�

�%!�0+ �( ! S,&)�/%!1 ,/ &��,#��/ H��&0%*�+ W0�4 !�0&1!�2+  !/ *&+ !0�1%!��/ ! &�&)&16�,#�%&0�T1! 51�+!� (U�� ,+ � !-1�

O4&1%����%/,+&��)�� (�,#�-/ ,-!/��&1 �1&,+0�#,/�/ !0!�/ � %�02--,/ 1&+$�%&0��)�&*0� O�&0%*�+E�<: ;BPPH�

�& "�;8 J�

�%!�0+ �( ! S,&)�/%!1 ,/ &��,#��/ H��&0%*�+ W0�4 !�0&1!�2+  !/ *&+ !0�1%!��/ ! &�&)&16�,#�%&0�T1! 51�+!� (U�� ,+ � !-1�

O4&1%����%/,+&��)�� (�,#�-/ ,-!/��&1 �1&,+0�#,/�/ !0!�/ � %�02--,/ 1&+$�%&0��)�&*0� M�&0%*�+E�<: ;BNPH�

�.�4& "� '. � /2 2"� 4�3".4 ". � "� ��/ 6"K�0�2 ".4& "3"3� �2 "�53"!�7'4&'.�0 �2 ".4& "3"3O��'-0,9�2 "0,� � "�4&"� '.. "2�

0 �2 ".4& "3"3�7'4&��2 � � +"43O�

I� �"452 .�4 /��5'� +��5,"3J��2 � � +"43�

I� �"452 .�4 /�4& "�� /-0,"4 "��'34�/$��5. � 45�4'/.�� / 6"2"!�'.��&'3��&�04 "2��"� 4'/.�

�2 � � +"43��5,"�@J    ��54��2 � � +"43��2 /5. !����� Z349,"�.5- "2'��,�'.Z 4" 84�
�'4�4'/.3��2 "!'4'. %�2"3" �2 � &�3/52 � "3O�

� ,/ / !� 1D�

�% 60&,-! &�� / !� ,** !+  0� %,) &+ $� 2-� 6 ,2/� * ,�&)!�  ! 3&�!� 0,� 1% �1� &1W0� )! 3!)� 4&1%� 6,2/� ! 6!0� �+  �

�3 ,& &+$�T-/ ,),+ $! �01 �1&��-,012/ !0U�M>NH�

BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/. ��l��?EB

https://vitals.lifehacker.com/text-neck-was-never-a-real-epidemic-1822024249
http://text-neck.com/anatomy-and-effects-of-texting.html
http://text-neck.com/anatomy-and-effects-of-texting.html
https://www.physio-pedia.com/Text_Neck


�$ 5�%0Q/�� +. .  � 0C��& "��2 � � +"43�-�2 +�/$$��.����� Z349,"�.5- "2'��,�'.Z4 " 84��'4�4'/.O�

	, 4��%&0�	!)-0�1% !��!� !/�

�& "��2 � � +"43�4",,�4&"�2" � !"2�4&�4�4& "�15/4�4'/.K�0 �2 �0&2 �3"K�/2�35--�2 9���- "�$2/-�4& "�2"3" �2 � &�3/52 � "�

.5-�"2 "!�7'4&'.�4& "��2 � � +"43O��&"�2" � !"2���.�4& ".�� /.35, 4�4&"��"$ "2". � "3�3"� 4'/.��4�4& "�� � � +��. !�" �3',9�

;. !�4& "�$5,,��'�,'/%2 �0&'��,�2 "$"2". � "�$/2�4&�4�3/52 � "�� 9�4&"�� /2 2"30/. !'. %�.5-�"2�V3""� k@OBOA���/ 6"�$/2�

- /2 "�/.����� Z349,"��'4�4'/.3��. !�2 "$"2". � "3WO�

�% �1�1 ,�
 ,,(�# ,/��% !+�� / ,,# / !� &+ $�

� //+�4 /�-�+ "�352 "�4&�4�9 /5�53"��2 � � +"43�2�4& "2�4&�.�0 �2 ".4& "3"3�'$�9 /52�!/�5- ".4�4'/.�34 9,"�'3����� K��3�

/00/3"!�4 /��� ��/2��� � K�7&'� &�53"�0 �2 ".4& "3"3O�

�. � /2 2"� 4J�

�% ,0%�+ 6� �/ $2!0� 1% �1� T� ! 51� +!� (U� /!02) 10� #/ ,*� -!,-)!� 01/ �&+&+$� 1%!&/� + !� ( 0� %2+� %! � , 3!/�

� !))-% ,+ !0�#,/�0! 3!/ �)�* ,/ !�%,2/ 0�-!/� �6 E��+ �1%,20�+  0�* ,/ !�-!/�6 !�/ E�1%�+�1% ! 6�4 ,2) �&#�1%! 6�

4 !/ !�'201�/ !� &+ $��,,( 0�O?PH�

�& "�;8 J�

�% ,0%�+ 6� �/ $2!0� 1% �1� T� ! 51� +!� (U� /!02) 10� #/ ,*� -!,-)!� 01/ �&+&+$� 1%!&/� + !� ( 0� %2+� %! � , 3!/�

� !))-% ,+ !0�#,/�0! 3!/ �)�* ,/ !�%,2/ 0�-!/� �6 E��+ �1%,20�+  0�* ,/ !�-!/�6 !�/ E�1%�+�1% ! 6�4 ,2) �&#�1%! 6�

4 !/ !�'201�/ !� &+ $��,,( 0�M?NH�

�.� 4& "� '. � /2 2"� 4� "8�-0,"� ��/ 6"K� 0�2 ".4& "3"3� �2 "� 53"!� 2 �4& "2� 4&�.� �2 � � +"43� 4/� -�2 +� /$$� �.� '.Z4 " 84�

�'4�4'/.O��& "�� /2 2"� 4�'.Z4" 84��'4�4'/.�34 9,"�$/2������'3�4 /�53"��2 � � +"43�'.34 " � !O�

I� �"452 .�4 /��5'� +��5,"3J��2 � � +"43�

� /2�- /2 "�/.��2 � � +"43K�3""�4&"�$/,,/ 7'. %�2"3/52 � "3J�

I� �& "��5. � 45�4'/.�	5'!" 3̂��2 � � +"43�0 � %"�V� "..K�? =>>$W�

I� �& "�	2 �--�2��//+^ 3�� �2 ".4& "3"3��. !��2 � � +"43�0 � %"��. !� �5"34'/.���2 +3K��5/4�4'/.���2 +3K��. !�

� �2 ".4& "3"3��5':�> �,'.+ "!��4�4& "��/4 4/-�V�42 �53K�?=>A� W�

I� �"452 .�4 /�4& "�� /-0,"4 "��'34�/$��5. � 45�4'/.�� / 6"2"!�'.��&'3��&�04 "2��"� 4'/.�

?EC��l��BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/.

https://www.spine-health.com/blog/modern-spine-ailment-text-neck
http://www.thepunctuationguide.com/brackets.html
https://www.grammarbook.com/punctuation/parens.asp
https://www.grammarbook.com/grammar_quiz/question_marks_1.asp
https://www.grammarbook.com/grammar_quiz/question_marks_1.asp


>F<F@C��1+0�0%+*���. ' /�

�5/4�4'/.� -�2 +3� �2"� - /34,9� 53"!� 4 /� 3"4� 2 "0/2 4"!�

30""� &�/2�4" 84��0 �2 4�$2/-�4& "� �54& /2 3̂�7 /2 !3O��&" 9�

"33".4'�,,9�3� 9K�[�& "3"��2 "�3/- "/. "�",3" 3̂�7 /2 !3K�. /4�

-'. "O\� �54�3/- "�72 '4"23� � /.$53"� !/5�,"�15/4�4'/.�

-�2 +3� V3'-0,9� ��,,"!� [ 15/4�4'/.� -�2 +3\� &"2"W� 7'4&�

3'. %,"� 15/4�4'/.� -�2 +3K� �3� 7",,� �3� -'30,� � "�

05. � 45�4'/.� �2 /5. !�15/4�4'/.�-�2 +3K�3/�,"43̂�$/�53�

/.�7& ".��. !�& / 7�4 /�53"�15/4�4'/.�-�2 +3K��3�7",,��3�

3'. %,"�15/4�4'/.�-�2 +3K�02/0"2 ,9O��'. � "�4&"���3". � "�

/$�15/4�4'/.�-�2 +3�7& ".�53'. %�2"3" �2 � &�3/52 � "3�'.�

9/52� !/�5- ".4� ��.� 2 "35, 4� '.� 0,� %'�2'3-� V3""� k@OAO>�

�. !� k@OBO>� ��/ 6"WK� +. / 7'. %� &/ 7� 4 /� 53"� 4& "-�

� /2 2"� 4,9� '3� 6'4�,,9� '-0/2 4�.4� 4 /� 9 /52� 35� � "33� �3� ��

345!".4��. !�02 /$"33'/.�,O�

�1%� '��1( /C��1+0�0%+*���. ' /�

�,'� +� /.� 4& "� 25,"3� �",/ 7� 4 /� 3""� $52 4&"2� " 80,�.�4'/.3K� " 8�-0,"3K� � !6'� "� /.� 7&�4� 4 /� ,//+� $ /2� 7& ".�

02//$ 2" � !'. %K� �. !� !"- /.342 �4'/.3� /$� & / 7� 4 /� � /2 2"� 4� � /-- /.� 15/4�4'/.� -�2 +� "22/2 3� �33/�'�4 "!� 7'4&�

" � � &�/. "O�

BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/. ��l��?ED



�5/4�4'/.���2 +3��5,"�>O>�
�/ �-1+0�0%+*�)�. ' /�0+�%*�%��0  �.  ,+. 0 ��/,  � $�+.�0  40F�% !�0�& E�T� 21�1%!�
�SB= <:�# ,/ *�,+�1% !�0%�/ ! � / &3!EU�+,1�&+�6,2/�-!/ 0,+ �)��/ ,-�, 5E�T* ,�1%�1�&1W0�
�3 �&)��)!�1 ,��))�1% !��00,�&�1 !0HU�

�5/4�4'/.���2 +3��5,"�>O?� �/ �-1+0�0%+*�)�. ' /�%*�, �%./�0+�� #%*��* �� * ����-1+0�0%+*F�

�5/4�4'/.���2 +3��5,"�>O@� �/ ���� +))��� 0 3   *���2  . ��J+.�2  . ��,$. �/ K�%*0. +�1�%* #���-1+0�0%+*��* ��
0$ �-1+0�0%+*�%0/ (" F�

�5/4�4'/.���2 +3��5,"�>OA� � �,%0�(%6 �0$  �7. /0�( 0 0 .�%*���-1+0�0%+*�1*( //�%0Q /�+*(5���" . � #)  *0�+"�+*  F�

�5/4�4'/.���2 +3��5,"�>OB� �(� �  �, . %+�/��* ��� +))�/� ��� &)� �0$ �� (+/%*#�-1+0�0%+*�)�. ' D�*+0��"0  . F�

�5/4�4'/.���2 +3��5,"�>OC�
�(� �  �� +(+*/��* ��/ )%� +(+*/� ��+ �)�+� ��� #&* %��(,&+ �+ &%�$ �) " >�%&+�
��� &)�@
&( !�1%!�* �&+�� %�/ �� 1!/�&+�1%!�;CCB�� ,!+��/ ,1%!/ 0W�8)*��& "��'%�
� "�/ 7 3+'K�T1%!� 2 !���& !0UJ�&+�,1% !/�4 ,/  0E�
W))��!�� ,*-)&�+1 H�

�5/4�4'/.���2 +3��5,"�>OD�

�(� �  �-1 /0%+*��* �� 4� (�)�0%+*�)�. ' /� ��� &)� �0$ �� (+/%*#�-1+0�0%+*�)�. '�%"�
0$ 5Q. �, �. 0�+"�0$ �-1+0�0%+*��* �� ��+ �) �%"�0$ 5Q. �, �. 0�+"�0$ �/ *0  * �  �
" . �)%* #�0$  �-1+0�0%+*F 
�1%,2$%1�6 ,2�4 !/ !�( &  &+$�4% !+�6 ,2��0( ! E�T	, 4�� �+�

�%!)- I UF�

�5/4�4'/.���2 +3��5,"�>OE�

�1+0  � 4� � 0(5�3$�0Q/�� 0 3   *�-1+0�0%+*�)�. ' /H�+0$ . 3%/ D�1/ ��. � � '  0/�0 +�
%*�%��0  �� $�* # /�)� � �0 +�3 +. �/��* �� ((%,/ /�" +.�+)%//%+*/F � /&* !��&+&01!/�
� /2 !�2�&+0&01 ! �1% �1�T�&)&+$2�)&0*�M4 �0N�+,1��+�&*-,0&1&,+�,+�1% !��&1&7!+0H�H�H�H�
M
1�4�0N��+�&*-,0&1&,+�,+�1% !�01�1 ! U�V�2/�,"-3�/$��/52 .�,'3-K�>FCCWO�

�5/4�4'/.���2 +3��5,"�>OF�

�+* Q0�1/ �-1+0�0%+*�)�. ' /��. +1* ����, �. �,$. �/ �J�F' F�F�%*�%. � 0�
-1+0�0%+*KF� /&* !��&+&01!/�� /2 !�2�&+0&01 ! �1% �1�1%!�-!,-)!�4 !/ !�# ,/ �&+$�14 ,�
,#8�&�)�)�+ $2�$!0�,+�1% !�� ,2+1/ 6�/ �1%!/�1%�+�1% !�,1% !/�4 �6��/ ,2+  H�V./�
15/4�4'/.�-�2 +3��2 /5. !�4& "�'. !'2 "� 4,9�15/4 "!�30""� &W�

�5/4�4'/.���2 +3��5,"�?�
�/ �-1+0�0%+*�)�. ' /��/�O/��.  �-1+0  /P�0 +��. � 3��0 0 *0%+*�0 +�0$ �3 � 5���3 +. ��
+.�,$. �/ �%/�1/ ��� 5�+0$ . /F� ,2�� �+ W1�0&*-)6�T -%,+ !�1%&0�,+!�&+U��!� �20!�1 ,,�
* �+ 6�-!,-)!�4&))��!� !-!+  &+$�,+�6 ,2� ,&+ $�1%&0�/&$%1H�

�5/4�4'/.���2 +3��5,"�@�

�/ �/%* #( �-1+0�0%+*�)�. ' /�+*(5�" +.�.  ,+. 0 ��/,  � $�3%0$%*���-1+0�0%+*F�%!�
&+1!/ 3&!4 !/�1%!+��0( ! E�T�% �1� & �6 ,2�* !�+�4% !+�6 ,2�0�& E�&+�;CCAE�V�%!�$/ !�1�
1%&+$���,21�1% !�%,� ( ! 6�4 ,/ ) �&0�1%�1�1%!/ !��/ !���),1�,#�-!,-)!�4&1%�),,0!�)&-0W I U�
O� &17S�!/ �) E�< : ;?PH�

�5/4�4'/.���2 +3��5,"�A�

�/ �-1+0�0%+*�)�. ' /��. +1* ��0$  �0%0( �+"���/$ +. 0�3 +. '�3%0$%*���(�. # .�3 +. '�
/1� $��/��*��. 0%�( �%*���)� #�6%*  �+.�&+1. *�(D�3  �, � # �%*���3  �/%0  D�� $�,0  .�%*�
���++' D�/+* #�+*��*��(�1)D�/$ +. 0�7()�+.�� �� ,%/+� �%*���/ . % /D� 0� F�%!��/ 1&�)!�
T�&))���1 !0��+  ��1 ! 3!��,�0���&0! ��% !&/�� & 0�� !� %S#/ !!Q�+  �
1��% ,2) �	�3 !�
�!!+����! ��)�$U�O � !))!/ E�<: ;BP�* � !�* !�/ !9!� 1�,+�* 6�, 4+�1 !� %+,),$6�
�  &� 1&,+H�

� /2�- /2 "�/.�15/4�4'/.3K�3""� k@OAO>���/ 6"��. !�4& "�$/,,/ 7'. %�2"3/52 � "3J�

I� �& "�	5'!"�4 /�	2 �--�2��. !�� 2'4'. %3̂��5/4�4'/.���2 +3�0� %"K��,/. %�7'4&�4&"�!'%'4�,Z� � 4'6'49�" 8"2�'3"3�

�4�4&"��/4 4/-�/$�4& "�0 � %"�V��2 ,'. %K�?=>A'W�

I� �& "��52 !5"�� � � 3̂�3"2'"3�/$�- /!5,"3K�34�2 4'. %�7'4&�
/ 7�4 /��3"��5/4�4'/.���2 +3�V� /.2 " 9K��"00"2 K�i�

�2 ': ""K�?=>DW��.!�". !'. %�7'4&�4&"�" 8"2�'3"3�'.�4& "�;$4&�- /!5,"�

I� �& "�	2 �--�2��//+^ 3��5/4�4'/.���2 +3�0� %"��. !�'43� �5"34'/.���2 +3K��5/4�4'/.���2 +3K��. !�

� �2 ".4& "3"3��5':�> ��. !� �5"34'/.���2 +3K��5/4�4'/.���2 +3K��. !�� �2 ".4& "3"3��5':�? �,'.+ "!��4�4& "�

�/4 4/-�V�42 �53K�?== D�WO�

>F<FAC�	5,$  */�

�3'. %�&90&".3��"4 7 "".�4 7 /�/2�- /2 "�7 /2 !3�'.�� /-�'.�4'/.�& ",03�4& "�2" � !"2�42 " �4�4&"-��3�'$�4& " 9�7 "2"�

/. "� 7 /2 !� 7& ".� 4& "� 7 /2 !3� �2 /5. !� 4& "-� 7 /5,!� �2 " �4 "� �-�'%5'4 9� 7'4& /54� 4& "� & 90&".V3WO� �"� !/� 4&'3�

?EE��l��BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/.

http://nationalpost.com/sports/hockey/nhl/20-questions-with-tsns-bob-mckenzie-rivalry-with-sportsnet-crazy-hockey-parents-and-calling-the-cops-on-phil-esposito
http://www.businessinsider.com/screen-time-limits-bill-gates-steve-jobs-red-flag-2017-10?utm_content=buffer3d073&utm_medium=social&utm_source=facebook.com&utm_campaign=buffer-ti
https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=973
https://owl.english.purdue.edu/owl/resource/577/01/
https://www.grammarbook.com/punctuation/quotes.asp
https://www.grammarbook.com/grammar_quiz/question_marks_1.asp
https://www.grammarbook.com/grammar_quiz/question_marks_1.asp
https://www.grammarbook.com/grammar_quiz/question_marks_2.asp


"30"�'�,,9�7'4&� � /-0/5. !� - /!';"2 3K�7&'� &� �2 "�47 /� /2�- /2 "� � !*"� 4'6"3�4&�4�- /!'$ 9�4&"�3�- "� . /5.� '.�

� /-�'.�4'/.O�� /2�'.34�. � "K�'$�9/5�3�'!�4&�4�4& "2"�7 �3�$5. !'. %�� 6�',��,"�$ /2�3-�,,��53'. "33�/ 7. "23K�!/"3�

4&�4� - " �.� $5. !'. %� '3� /.,9� � 6�',��,"� $ /2� 0"/0,"� 7& /� �2 "� 5. !"2� ;6 "� $""4� 4�,,P� V�.� 4&�4� ��3"K� [�53'. "33�

/ 7. "23\�'3�2" � !��3���� /-0/5. !�. /5.��. !�[3-�,,\�'3�4& "�� !*"� 4'6"�- /!'$ 9'. %�'4OW��$�9/5�- " �.�4&�4�$5. !'. %�

'3�� 6�',��,"�$ /2��53'. "33�/ 7. "23�7& /�"-0,/ 9�$" 7 "2�4&�.�>B�0"/0,"K�4& ".�9 /5�7 �.4�4 /�53"�4& "�� /-0/5. !Z

- /!';"2�& 90&".�4 /�0 �'2�50� [3-�,,\� �. !� [�53'. "33\�3/�4&�4�4& " 9� �2 "�2" � !� �3� '$�4& " 9�7 "2"� /. "� � !*"� 4'6"�

- /!'$ 9'. %�4&"�. /5.�[ / 7. "23\J�0* �))S�20&+ !00�, 4+ !/ 0O�
90&".3�& ",0�4& "�2" � !"2�� 9�%5'!'. %�4&"-�4 / 7 �2 !�

7&�4�7 /2 !3�4 /�0 �'2�50�7& ".�'4�� /5,!�%/�"'4& "2�7 � 9O�

�& "�3�- "�'3�425"�/$�& 90&".3�53"!�'.�� /-0/5. !�. /5.3O��� 9'. %K�[�4�7�3���,'%&4�9 " �2 \�- " �.3�3/- "4&'. %�

� /-0,"4 ",9� !'$$ "2".4� $ 2/-� [�4� 7 �3� �� ,'%&4 Z9" �2 O\� �.� 4& "� ;2 34� ��3"K� 9 /5^2"� 3� 9'. %� 4&�4� . /4&'. %� -5� &�

&�00". "!�4&�4�9 " �2 Q�'.�4&"�3"� /. !K�9/5^2"�3� 9'. %�4&�4�3/- "4&'. %�30�.. "!�. " �2 ,9�4".�42 ',,'/.�+ ',/- "42"3O�


90& ".3�-�4 4"2M�

I� &4403JRR254&,"33"!'4 /2 O� /-R� /-0/5. !Z- /!';"2 3R�

I� &440JRR7 7 7 O�4�O4"2-'5-0,53O %�O��R4� !.34 9,Z�&�0 P,�. %b". %i,"4 42b�&�03"� 4?i'.$ /=b?�

>F<FAF:C��+),+1* �N) +�%7 .�	5,$  */�

�& "�- /34�� /-- /.�53"�/$�& 90&".3�'3�$ /2�� /-0/5. !�- /!';"2 3X4&�4�'3K�47 /�/2�- /2 "�� !*"� 4'6"3�4&�4�-534�

�"�2 " � !�'.�� /-�'.�4'/.��"$ /2 "���. /5.�4& " 9�!"3�2 '�"O��.�$ � � 4K�4&"�& 90&".�9 /5�3""��"4 7 "".�[ � /-0/5. !\�

�. !� [ - /!';"2 \� '.�4& "�3".4 ". � "� ��/ 6"� " 8"-0,';"3�& / 7�4&'3�7 /2 +3J�3'.� "� �/4&� /$�4& /3"�7 /2 !3�4 /%"4& "2�

V�. !� '.�4&�4� /2 !"2� /.,9W�- /!'$ 9�4&"� . /5.� [& 90&". \�V[- /!'$ 9\� - " �.'. %�4&�4�4&" 9�4",,�9 /5�7&�4�+ '. !� /$�

&90&".� '4� '3WK�4&"�& 90&".�& ",03�4& "� 2" � !"2� '!".4'$ 9�7&'� &�7 /2 !3�$5. � 4'/.3� �3� - /!';"2 3� �. !� 7&'� &� �3�

. /5.3K�3'. � "� [ - /!';"2 \� '.�4&'3� ��3"� �"&� 6"3� �3� �.� � !*"� 4'6"�2�4& "2�4&�.� �� . /5.O� � '4&/54�4& "�& 90&".K�

4&"�2" � !"2�-'%&4�-�+ "�4&"�-'34�+ "�/$�4�+ '. %�[- /!';"2�& 90&". \��3���� /-0/5. !�. /5.K��3�'.�4& "���3"�/$�

[3-�,,��53'. "33�/ 7. "23\���/ 6"O�

�$�9/5�7 "2"�4/�3� 9�4&�4�4&"������7 �3�4& "�;2 34�3"� /. !�7 /2 ,!�� /5.42 9�4/�!" Z�/--5.': "K�4&"�� /-�'.�4'/.�

[ ;2 34�3"� /. !\�7 /5,!�352 ",9�42'0�50�4& "�2" � !"2 O��54�0�'2 '. %�[3"� /. !\��. !�[ 7 /2 ,!\�7'4&���& 90&".�2 "3/,6 "3�

4&"��-�'%5'4 9�4/�3� 9�[ �& "������7 �3�4& "�;2 34�3"� /. !Z7 /2 ,!�� /5.42 9�4/�!" Z�/--5.': "O\�

BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/. ��l��?EF

https://ruthlesseditor.com/compound-modifiers/
http://www.btb.termiumplus.gc.ca/tcdnstyl-chap?lang=eng&lettr=chapsect2&info0=2


� ��( �>F <FAF:�C�� +)) +*�� %./0N0 . )��+1*/�%*�� +),+1* ���+�%7 . /�

�+1*� � 4�),( /� �+0�� +((+3%*#����+1*�

�+0 0+)N�
/2�
0+, N�

�+0 0+)N $""!'. %�;3&�
0+, N3&",$�,'15/2�
0+, N4'"2�0,� 9"2�

�& /3"�;3&��2 "� �+0 0+)�"   �%* #O�
�,,�9 /52�,'15/2�'3� 0+, N/$ (" O�
�& "�0,� 9"23�7 "�� &52.�/54��2 "��,,� 0+, N0% .O�

$%#$N�
/2�
(+3 N�

$%#$N��,'�2 "��5,,"4�
(+3 N� /34�3/,54'/.�
$%#$N;!",'4 9�3/5. !�
(+3 N,'$"��2 '-'.�,�
$%#$N15�,'4 9�02/!5� 43�
(+3 N2"3/,54'/.�3�2 "".�

�/34�/$�4& "��5,,"43�$ /5. !�7 "2"�&'%&� ��(%�.  O�
� "4 3̂�;. !���3/,54'/.�4&�4^ 3�(+3 N� +/0 O�
��7 �.4���3/5. !�4&�4^ 3�- /2 "�&'%&� 7� (%0 5O�

"�'3���4 /4�,� (+3 N(%" O�
� "�3&'0�02 /!5� 43�4&�4��2"�- /34,9�$%#$�-1�(%05O�
�/. 4̂�53"�0'� 452"3�7'4&� (+3�.  /+(10%+* O�

/ (" N�

/ (" N!2 '6".�7 /-�.�
/ (" N'.<'� 4"!�7 /5. !�
/ (" N- /4'6 �4 "!��/ 9�
/ (" N4�5%&4�0',/4�

�& "�'3�6 "29�/ (" N�. %2 * O�
� "�!/. 4̂�42" �4�7 /5. !3�4&�4��2 "� / (" N%*8%�0 � O�

"�'3�. /4� / (" N) +0%2�0  � �". /5%&O�
���-�4 /4�,,9� / (" N0�1#$0 O�

3  ((N�

3  ((N+. / 7.�3/,54'/.�
3  ((N4&/5%&4Z/54�0,�.�
3  ((N42�'. "!��2 - 9�
3  ((N72 '44".�,"4 4"2�

�& "�3/,54'/.�'3�6 "29�3  ((�' * +3* O�
�9�0,�.�'3�6 "29�3  ((�0$ +1#$0�+10 O�
� " ^2"�. /�-�4 � &�$/2��.��2 - 9�3/� 3  ((�0. �%* � O�
�.,9�3". !�4& "�,"4 4"2�'$�'4�'3�3  ((�3. %00 * O�

� ��( �>F <FAF:�C�� +)) +*�� �2  . �/�%*�� +),+1* ���+�%7 . /�

�+1*� � 4�),( /� �+0�� +((+3%*#����+1*�

"�/0 N�
/2�
/(+ 3 N�

� �/0 N- / 6'. %�02/� "33�
�(+ 3 N- /4'/.�2 "0,� 9�

�& "�02 /� "33�'3� "�/0 N) +2%*# ��$4"2�4&�4 O�
� "4 3̂�2" 6'" 7�4& "�%/ �,�'.� /(+ 3�) +0%+*O�

3  ((N�

3  ((N� &/3".�7 /2 !3�
3  ((N+. / 7.�3/,54'/.�
3  ((N4&/5%&4Z/54�0,�.�
3  ((N42�'. "!��2 - 9�
3  ((N72 '44".�,"4 4"2�

� /52�7 /2 !3�7 "2"��,,� 3  ((N� $+/ * O�
�& "�3/,54'/.�'3�6 "29�3  ((�' * +3* O�
�9�0,�.�'3�6 "29�3  ((�0$ +1#$0�+10 O�
� " ^2"�. /�-�4 � &�$/2��.��2 - 9�3/� 3  ((�0. �%* � O�
�.,9�3". !�4& "�,"4 4"2�'$�'4�'3�3  ((�3. %00 * O�

� 8� "04'/.J��/. 4̂�� !!�& 90&".3��$4 "2�� !6 "2�3�". !'. %�'.� S)6O�

� ��( �>F <FAF:� C��+)) +*�� .  74  /���' %*#�� +),+1* ���+�%7 . /�

� .  74� � 4�),( /� �+0�� +((+3%*#����+1*�

�((N�
�((N'. � ,53'6"�2"3/2 4�
�((N0/ 7 "2$5,�4"� &�%'�.4�
�((N/54�/$$ ".3'6 "�

� "4 3̂�*534�%/�4/��.� �((N%*� (1/%2 O�
	//%," 3̂�!/-'.�. � "�&�3�-� !"�'4� �((N,+ 3  ."1( O�
� "�3".4�" 6"29/. "�3/�/52�/$$ ".3'6 "�7 �3� �((N+10O�

?F=��l��BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/.



� ��( �>F <FAF:�C�� +)) +*��%��( N0 . )�� .  ,+/%0%+*/�%*��$.   N,�. 0�
� +),+1* ���+�%7 . /�

� .  ,+/%0%+*� � 4�),( /� � %0$+10����+1*�� +((+3%*#�

N�0N� �4� 9N�0N&/- "�- /-� � /5�7 /2 +��. !��^,,�*534�/0� 5��0�$ +)  O�

N�5N� ��3" N�5N��3"�� �3'3�
3'8N�5N3'8�25,"�

� " ^2"�*534�4�+ '. %�'4���3"�� 9���3"O�
� /,,/ 7�4& "�25,"���,,"!�[3'8�� 9�3'8\�

N"+. N� 7 /2 ! N"+. N7 /2 !�42�.3,�4'/.� �/. 4̂�� /0 9�3 +. ��" +.�3 +. � O�

N+"N� � /34N+"N,'6'. %�'. !" 8�
�54 N+"N02/ 6'. � "�$5. !'. %�

�& "� � +/0�+"�(%2%*# �'3��,7 � 93�2'3'. %O�
�& "�$5. !'. %���- "�$2/-� +10�+"�,. +2%*�  O�

N+*N� /. " N+*N/. "�%�- "� � "4 3̂�0,� 9�+*  �+*�+*  O�

N0+N�

�� � +N0+N� � � +�� ,�33"3�
�53'. "33N0+N�53'. "33�2"4�',"2�
� / �34N0+N� / �34�<'%&4�
" �3 9N0+N$/,,/ 7�02 "3".4�4'/.�
50 N0+N!�4 "���,". !�2�

�9�4 7 /�� ,�33"3�4 /!� 9��2 "� � � � '�0 +�� � � ' O�
�52�3�,"3��2 "��?��V �1/%*  //�0 +��1/%*  // WO�
�^-�<9'. %�� +�/0�0 +�� +�/0 �4/.'%&4 O�
� /52�02 "3".4�4'/.�7 �3�6 "29�" �3 9�4/�$ /,,/ 7 O�
�9���,". !�2�'3��,,� 1,�0 +���0  O�

� ��( �>F <FAF: C�� +)) +*��$.   N,�. 0�� +),+1* �N) +�%7 .��$. �/ /�

� 4�),( /� � %0$+10����+1*�� +((+3%*#�


 +* #N�. � 3*N +10��$$�'2� �& "��$$ �'2 3�7 /5,!��,,��"�,/. %�!2� 7.�/54 O�

�"" N0$ N� $�. 0/ �&�00'. "33� ��7'3&�9 /5�&�00'. "33�4&�4�'3�4/4�,,9�/$$�4& "�� &�2 43O�

�*N 0$ N&+��42�'.'. %� �,,�/$�4& "�42�'.'. %�7',,��"�!/. "�/.�4& "�*/� O�

� ��( �>F <FAF:"C��+)) +*�� +.  %#*N,$. �/ �� +),+1* ���+�%7 . /�

� 4�),( /� � %0$+10����+1*�� +((+3%*#�

� 2�*0 N#�. � �;,--�+ "2� 
'3�,�4 "34�;,-�'3�- /2 "�� 6�.4�%�2 !"O�


 �%// 6N"�%. ���0'4�,'3-� �52��002 / � � &�'3�$�'2 ,9�,�'33" :�$�'2 "O�

�/. 4̂�&90&".�4 "�- /2 "�2"� ".4,9�'-0/2 4"!�$ /2 "'%.�0&2 �3"3�4&�4��2 "�34',,�'4�,'�': "!O�

BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/. ��l��?F>



� ��( �>F <FAF:#C�� +)) +*��* �N0 . )��+1*/�%*�� +),+1* ���+�%7 . /�

�+1*� � 4�),( /� � %0$+10����+1*�� +((+3%*#�

N� (�//�
;2 34N� (�// ����'.�
3"� /. ! N� (�// ��'4': ".�
"� /. /- 9N� (�// �3" �4'. %�

�^-�%/'. %�;234�� (�// O�
�& " 9�42" �4 "!�- "�,'+ "���7 �3�3"� /. !� � (�// O�
� "��/5%&4�"� /. /- 9�� (�// O�

N� #.   � ;2 34N� #.   ��52 .3� ��&� !��52 .3�'.�/.,9�4& "�;2 34�� #.   O�

N%*0 .  /0� �0"�'�, N%*0 .  /0 �%2/503� �,,�/$�4& /3"�%2 /503��2 "�30"�'�,� %*0 .  /0 O�

N. � �5� 	�- " N. � �5 ��4&,"4 "�
�/� N. � �5 �%2� !5�4 "�

�,,�/$�/52�+ '!3��2 "�%�- " N. � �5 O�
�9�42 �'.'. %�-�+ "3�- "�$5,,9�*/� N. � �5 O�

N/��( � � �2 %"N/��( �02/*"� 4� � 6̂"�. " 6"2�!/. "���02 /*"� 4�4&'3�,�2%"�/��( F�

N0%) �
$5,,N0%) �*/��
&�,$N0%) � 3&/ 7�
0 �2 4N0%) �"-0,/ 9- ".4�

�& "�7 /2 +3�$5,,�0%) O�
� "4 3̂�4�,+���/54�'4��4�&�,$� 0%) O�
� "�7 /2 +�0 �2 4�0%) �/.�7 ""+ ". !3O�

� ��( �>F <FAF:$C�� +)) +*�� �/0 N,�. 0%�%,( /�� +((+3%*#��+1*/�

� �/0�� �. 0%�%,( � � 4�),( /� �+0�� +((+3%*#�0$  ��+1*�

N��/ �� " 6'!". � " N��/ � �42" �4- ".4�
$�'4& N��/ � �2" �3/.'. %�

�& "�42" �4- ".4�'3�" 6'!". � " N��/ � O�
�& "�02 /%2�--'. %�'3��,,�$�'4& N��/ � O�

N�+�% �� ��," N�+�% � �4"".� %"2� � /5^2"���," N�+�% � �". /5%&O�

N��,, �� �. / 7 N��,, � �- /5.4�'.3� �& "�- /5.4�'.3��2 "�.'� ",9�3. / 7 N��,, � O�

N �# �� !/5�," N �# �� 37 /2 !� �&�4�3 7 /2 !�'3�!/5�,"!�  �# � O�

N 5 �� �2 /33 N 5 � �%//$� �,,� �& "�7 ".4��2 /33 N 5 � ��$4"2���-5,"�+ '� +O�

N"� �  �� � 7 / N"� �  � �� &�2 ,�4�.� �&�4�%59�'3�3/�4 7 / N"� �  � O�

N7(( �� %�2� � %"N7(( � ��'.3� �& /3"��'.3��2 "��,,�%�2 � � %"�7(( � O�

N"+�1/ �� 3/,54'/. N"+�1/ � ��0/,/%9� �& "��0/,/%9�7 �3�3/,54'/.� "+�1/ � O�

N"++0 �� �,""4 N"++0 � �!",'6 "2"2� �& "�!",'6 "29�-�.�'3�<""4 N"++0 � O�

N$�* � ��
� "$4N$�* � � �72 '4"2�
�'%&4 Z&�. !"!�34'� +�
�& /2 4Z&�. !"!�%/ �,�

� "�7 �.4���72 '4"2�7& /�'3�,"$4� $�* � � O�
� �33�- "���34'� +�4&�4 3̂�2'%&4�$�* � � O�
�& "�%/ �,�7 �3�3& /2 4N$�* � � O�

N+. % *0 �� �5!'". � " N+. % *0 � �72 '4'. %�
� ,'".4 N+. % *0 � �2"30/.3"�

�& "�72 '4'. %�'3�- /2 "��5!'". � " N+. % *0 � O�
��+ "�'4�- /2 "�� ,'".4 N+. % *0 � O�

N/%� �� -�. 9N/%� � �'335"�
"'%&4N/%� � �!'� "�

�& "�'335"�'3�-�. 9�/%� � O�
�&'3�!'� "�'3�"'%&4 N/%� � O�

N3%(( �� �42/. %Z7',,"!�!�5%&4 "2� �9�!�5%&4 "2�352"�'3� /0. +* #N3%(( � O�

?F?��l��BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/.



� ��( �>F <FAF:%C��+)) +*��* �N0 . )�� .  / *0 N,�. 0%�%,( ��* ��� .1* ��
� +),+1* �N) +�%7 .�� �& � 0%2 /�

� .  / *0�� �. 0%�%,( � � 4�),( /� �+0�� +((+3%*#�0$  ��+1*�

N� �. %*#� � &',! N� �. %*# �&'03�
,/ � ! N� �. %*# �7 �,,3�

�& "3"�&'03��2 "�� &',! N� �. %*#O�
�/. 4̂�2"- / 6"�7 �,,3�4&�4��2 "�,/ � !� � �. %*#O�

N * �%*#� . " 6"2N * �%*# �&�00'. "33� ��&/0"�9 /52�&�00'. "33�'3� *  2 .� * �%*#O�

N& .' %*#� � " �2 N& .' %*# �0"2$/2 -�. � "� �& "�0"2$ /2 -�. � "�7 �3�4" �2 N& .' %*#O�

N)�' %*#� !"�'3'/. N)�' %*# �02/� "33� �^-�%//!��4�!"�'3'/.� )�' %*#O�

N/$�. %*#� 02/;4 N/$�. %*# �0,�.� � . +70�/$�. %*# �'3���342/. %�'. � ".4'6 "O�

N/+(2%*#� 02/�,"- N/+(2%*# �3+',,3� �9��"34�3+ ',,�'3� ,. +�( )�/+(2%* #O�

N/+1* �%*#� �!! N/+1* �%*# �.�- "� �& "'2�.�- "3��2 "��,,� +���/+1* �%*#O�

N/, �' %*#� �. %,'3&N/, �' %*# �7 /2 ,!�
� 2". � &N/, �' %*# �0/,'4'�'�.� �& /3"��2 " �3��2 "��. %,'3&N/, �' %*#O�

N0�(' %*#� �- //4& N0�(' %*# �3�,"3�2 "0� 
"�7 �3�$�'2 ,9�3- //4& N0�(' %*#O�

N3.  * � $%*#� 	54 N3.  * � $%*# �3� ". "� �& "�3� ". "�7 �3�3/�%54 N3.  * � $%*#O�

� ��( �>F <FAF:&C��+)) +*��* �N0 . )�� .  ,+/%0%+*�� +),+1* �N) +�%7 .�
� �& � 0%2 /�

� .  ,+/%0%+*� � 4�),( /� �+0�� +((+3%*#�0$  ��+1*�

N�"0 .� 3/5%&4N�"0 . �*/�3� �& "3"�*/�3��2 "�&'%&,9�3/5%&4 N�"0 . O�

N�5� !2 '6" N�5�3&//4'. %� � �34�.'%&4^3�3&//4'. %�7 �3���!2 '6" N�5O�

N�+ 3*� � 2'� +," N�+ 3* �"� /. /-'�3� �&�4�7 " �, 4&�!'!. 4̂�15'4"�42'� +,"� �+ 3* O�

N+10� �,, N+10�7 �2� �& "�7 �2�7 ".4� �((N+10��$4"2���9 " �2 O�

N1,� -� !" N1, �.�- "3�
�5', 4N1,� . "'%&�/52 &//!�

�& /3"�.�- "3�3/5. !�3/�-� !"� 1, O�
�& "��2 " ��'3�- /2 "��5', 4�1, �. / 7 O�

� ��( �>F <FAF:'C�� +)) +*��1)� .�S�� %)  N, . %+��� +),+1* ���+�%7 . /�

�1. �0%+*� � 4�),( /� �+0�� +((+3%*#�0$  ��+1*�

N�� 5� � '6" N�� 5�42'�,�0"2 '/!� �& "�42'�,�0"2 '/!�,�343�;6 "� �� 5/ O�

N$+1.� �," 6".4& N$+1. ��'!� �& "��'!���- "�'.�4& "�"," 6".4&� $+1. O�

N)%*10 � ?BN)%*10 �02"3".4�4'/.� �& "�02 "3".4�4'/.�,�34 "!�?B� )%*10  / O�

N) +*0$� � ". N) +*0$ �4"2-� �& "�4"2-�". !3��$4 "2�4".� ) +*0$/ O�

N/ � +* �� �'. " N/ � +* � �302'.4� 
"�;.'3& "!�'.�5. !"2�4 ".� / � +* �/ O�

N3   '� @?N3   ' �� / Z/0�4 "2-� �& "�� / Z/0�4 "2-�'3�@ ?�3   ' / O�

N5 �.� � /52 N5 �. �!"%2 ""�02 /%2�-� �.��00,'"!�!"%2 ""�4�+ "3�$/52� 5 �. / O�

BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/. ��l��?F@



�& "�3"� /. !�3"� /. !Z2�4 "�� � 4/2� 4&"�!'2 "� 4/2�7 �.4 "!�4& "�3"� /. !�� � 4/2�4/��"�3"� /. !�2 �4 "�

�& "�;,- 3̂�>BZ7 ""+�25.�3&�4 4"2"!��/ 8Z/$;� "�2"� /2 !3� �& "�;,-�3&�4 4"2"!��/ 8Z/$;� "�2"� /2 !3�7'4&�'43�25.�/$�>B�
7 ""+ 3�

� 7 / Z7 � 9�342""4� 4&�4�342""4�%/"3�4 7 /�7 � 93�

�$4"2Z4�8�'. � /- "� �52�'. � /- "��$4 "2�4�8 "3�'3�,�5%&��,"O�

�54 9Z$2""�%//!3�

� '234Z� /- " Z;2 34Z3"26"!�� �3'3�

	�2 � � %"Z;,,"!�342 ""43�

	54 Z72 ". � &'. %�3�". "�

� �2 %"Z3��,"�!" 6",/0- ".4�

��. 9Z3'!"!�'335"�

�/5.4�'.Z � ,'-�'. %�".4&53'�34�

�!!Z3/5. !'. %�.�- "�

�. " Z42'� +�0/. 9� �&'3�0/. 9�&�3�/.,9�/. "�42'� +�

/. " Z3".4 ". � "�0 �2 � %2�0&� �&�4�0 �2 � %2�0&�/.,9�&�3�/. "�3".4 ". � "O�

�54 Z/$Z02/ 6'. � "�$5. !'. %� � "�7 ".4�/54�/$�02 / 6'. � "�$/2�/52�$5. !'. %O�

� � 9Z�3Z9/5Z %/�0,�.� � "�3","� 4"!���0,�.�4&�4�7 /5,!�&� 6"�53�0 � 9��3�7 "�%/ O�

�5'� +Z7'4 4"!�,� !9�

�& /2 4Z&�. !"!�%/ �,�

�- //4&Z 4�,+ '. %�3�,"3-�.�

�. / 7 Z��00"!�- /5.4�'.3�

�//.Z 4/ Z�"�%2� !5�4 "�

�42/. %Z7',,"!�%2 �. !-��

� 7 / Z$� � "!�� &�2 ,�4�.�

� �8 Z" 8"-04�3"2 6'� "3�

� " �2 Z*"2+'. %�0"2$/2 -�. � "�

� '- " Z� /.35-'. %�� � 4'6'49�

� 2'� +," Z!/ 7.�"� /. /-'�3� �,�'-'. %�4&�4�7 " �, 4&�7',,�42'� +,"�!/ 7.�'3�'2 2"30/.3'�,"O�

�3"2 Z$2'". !,9�!"3'%.�

� /5,!Z�"�72 '4"2�

�54�3/- "�&� 6"��"� /- "�/. "�7 /2 !K�,'+"�&�. !72 '44".��. !�&�. !-� !"K�34�. !�,/. "�

� /-0/5. !�� !*"� 4'6�,��5-�"2 3�

� 7 / Z4&'2!3�-�*/2 '49� 47 /�4&'2 !3�/$�4& "�2"30/. !".43�

� 7 / Z9" �2 Z/,!�� &',!� 4&"�� &',!�'3�4 7 /�9 " �2 3�/,!�

� 6̂"�%/4�.'. "49Z.'. "�02 /�,"-3K��. !�%2�--�2��'. 4̂�/. "O� � �33�4&"�05� +�4/�.5-�"2�.'. "49Z.'. "O�

?FA��l��BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/.



�530". !"!�
90& ".3�

�& "�>?Z��. !�>@Z9" �2 Z/,!�+ '!3� 4&"�+ '!3��2 "�>?��. !�>@�9" �2 3�/,!�

�& "�7 ",,Z+. / 7.��. !�Z,/ 6"!�3/. %� 4&"�3/. %��"��- "�7 ",,�+ . / 7.��. !�,/ 6"!�


/ 7�4 /�42" �4�;2 34ZK�3"�/. !Z K��. !�4&'2 !Z !"%2 ""��52 .3� 4&"��52 .3�7 "2"�;2 34K�3"�/. !K��. !�4&'2 !�!"%2 ""�

� 5. !'. %�$/2�- "!'5-Z�4 /�,�2 %"Z3��,"��53'. "33"3�

�� /2 "3�'.�4& "�3'8 Z�4/�3" 6".Z0/'.4�2 �. %"�

� 2";8 "3�

I� �'%�&�'2�'.�4& "�-'!Z >FE=3�

I� � /05,'3-�2 "35, 43�'.�. " 7�� � �53�4'/.3�/$��.4'Z�- "2'��.'3-�V�"��53"�[ �- "2'�� \�'3���0'4�,': "!W�

I� �9�" 8Z%'2,$2'". !��. !���&� 6". 4̂�30/+ ".�'.���!"�� !"�

I� ��2" Z72/4 "�4&"�"33� 9�

I� " Z-�',�

I� �+0�3%0$�� �2  . �/� * �%*#�%*�D#0�

� +),+1* ���+1*/�

� %�'.K� �. 94&'. %� 34�24'. %� 7'4&� [3",$Z\� V"O%OK� 3",$Z34�24"2K� 3",$Z"34""-K� 3",$ Z��2 "WK� [%2" �4 Z\� V"O%OK� %2" �4 Z

%2�. !- /4& "2K� %2" �4 Z5. � ,"WK� /2� ".!'. %� 7'4&� [Z'.Z,� 7 \� V"O%OK� -/4& "2Z'.Z,� 7 K� 3'34"2Z'.Z,� 7W� �. !� .5-�"2 3�

��/ 6"�? =�V47 ".4 9Z/. "K�$/2 49Z4&2""WO��$�3/- "/. "�3�'!�4&�4�9 /5�&� 6"�0//2�0"/0,"�3+ ',,3K�!/"3�4&�4�- " �.�9 /5�

&� 6"�3+ ',,�'.�!" �,'. %�7'4&�0//2�0"/0," P��9�& 90&".�4'. %�[0"/0," Z3+',,3K\�4&" 9�-�+ "�'4�� ," �2�4&�4�9 /5�� /5,!�

�"��"4 4"2��4�!" �,'. %�7'4&�0"/0,"�'.�%". "2�,O�

� ��,"�BO @OEO?�J � /-- /.�� /-0/5. !��.'43�/$��" �352 "- ".4�

�*%0� � 4�),( /� �+0�� +((+3%*#����+1*�

N$+1. /� 
 ',/ 7 �4 4N$+1. /�
� /2 +N$+1. /�

� 6̂"�2� � +"!�50���$ " 7� ' %(+3 �0 0N$+1. / �4&'3�7'.4 "2O�
�&'3�02 /*"� 4�3&/5,!�4�+ "���/54�? =�3 +. ' N$+1. / O�

N)%( /� �'2 N)%( /� �/�9 /5�� /,,"� 4��%.N)%( / P�

N5 �.� ,'%&4N5 �.� �& "�. " 84�34�2�'3���/54�S� (%#$0N5 �. / �� 7 � 9O�

BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/. ��l��?FB



� ��,"�BO @OEO?�J�� /-- /.�� 2";8 "3���+ '. %�� /-0/5. !��/5.3�

� .  74� � 4�),( /� �+0�� +((+3%*#����+1*�

�((N�
�((N'. � ,53'6"�2"3/2 4�
�((N0/ 7 "2$5,�4"� &�%'�.4�
�((N/54�/$$ ".3'6 "�

� "4 3̂�*534�%/�4/��.� �((N%*� (1/%2 O�
	//%," 3̂�!/-'.�. � "�&�3�-� !"�'4� �((N,+ 3  ."1( O�
� "�3".4�" 6"29/. "�3/�/52�/$$ ".3'6 "�7 �3� �((N+10O�

 4N�
 4N%'2,$2'". !�
 4N0�2 2/4�
 4N02"-'"2�
�2 � /52 4�

��&� 6". 4̂�4�,+"!�4 /�- 9� 4N%'2,$2'". !�'.�4 ".�9 " �2 3O�
�&�4��'2 !�'3�!" � !O��4�'3��.�  4N0�2 2/4 O�
�& "�  4N02"-'"2�7',,��"�- ""4'. %�7'4&�53�4/!� 9O�

/ (" N� / (" N� /.42 /,�
/ (" N,/ �4&'. %�

�^-�" 8"2�'3'. %�3/- "� / (" N� +*0. +(�&"2"O�
��$/,,/ 7�50�- 9�!"33"2 4�7'4&���,'4 4,"� / (" N(+�0$%*#�

� ��,"�BO @OEO?� J�� /-- /.��&2 "" Z�/2�� /52 Z4"2-�� /-0/5. !��/5.3�

� +),+1* ���+1*� �(1. �(�

$/2 %"4Z- " N*+0� $/2 %"4Z- " N*+0/�

�� � ' N/$Z�,,Z42� !"3� �� � ' /N/$Z�,,Z42� !"3�

) +0$ . N'.Z,� 7�
"�0$  . N'.Z,� 7�

) +0$ . /N'.Z,� 7�
"�0$  . /N'.Z,� 7�

�" "̂2Z!/ N3  ((� �" "̂2Z!/ N3  ((/�

�0%�' N'.Z 4&" Z-5!� /0%�' /N'.Z 4&" Z-5!�

� .%0 . N'.Z2"3'!". � "� 3. %0 . /N'.Z2"3'!". � "�

�/ 8Z/$;� "� �/ 8Z/$;� "3�

� '8"2Z500"2� ;8 "2Z500"2 3�

	2 " �4 Z%2�. !$ �4& "2� 	2 " �4 Z%2�. !$ �4& "23�

� /52 4Z-�2 4'�,� � /52 43Z-�2 4'�,�

� '� " Z02"3'!".4� 6'� " Z02"3'!".43�

� 2� � 4/2 Z42�',"2� 42� � 4/2 Z42�',"2 3�

� ��'. "4Z-�+ "2� ���'. "4Z-�+ "23�

�'. %"2Z3/. %72'4"2� 3'. %"2Z3/. %72'4"23�

�'4 9Z34�4"� �'4 9Z34�4"3�

��&�3Z�"".� &�3Z�"".3�

�'. %Z�,/. %� 3'. %Z�,/. %3�

�/- "� 7 /2 !3�&� 6"� �"� /- "� /. "� 7 /2 !� ,'+ "�& " � !� � &"K� �&"� +/54 K� �&"15"�//+ K�502/ �2 K� !/ 7.0/52 K� '.054K�

35.2 '3"K�� ," �2 '. %&/53"K��//++ ""0"2 K�&/53"+ ""0"2 K�3'%&43""'.%K�3&'0�5',!'. %K����'. "4-�+ "2K��,� � +�/ �2 !K�

2"!& " � !K�7 /2 +0,� � "K��. !�" 6".�"-�',�

&4403JRR7 7 7 O��034 /. ""!'4'. %O� /-O �5R�,/%R& / 7 Z4/ Z&90&".�4 " Z�Z� /-0/5. !Z. /5.�

?FC��l��BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/.

https://www.capstoneediting.com.au/blog/how-to-hyphenate-a-compound-noun


� +),+1* ���  . �/�

�35�,,9�0 �'2 '. %���. /5.�7'4&���6 "2� K��54�3/- "��2 "�. / 7�� /-�'. "!�'.4 /�/. "�7 /2 !O�

� %0$�$5,$  */� �*  N3 +. ��� +),+1* �/� � 3 +�3 +. �/�J2  . ��S�,.  ,+/%0%+*K�

4/��'2 Z� /. !'4'/.�
4/�� �� 9Z3'4�
4/�� /,/52 Z� /!"�
4/�� /0 9Z"!'4�
4/�!/5�," Z� &"� +�
4/�!/5�," Z� ,'� +�
4/�!2 9Z� ," �.�
4/�	//%," Z3"�2 � &�
4/�&�. !Z 7 �3&�
4/�'� " Z3+�4 "�
4/�02 //$ Z"!'4�
4/�2 " 6"23" Z". %'. ""2�
4/�3"� /. !Z %5"33�
4/�30/4 Z� &"� +�
4/�4 "34Z!2 '6"�
4/�7'. !/ 7 Z3&/0�

4/�!/ 7. %2� !"�
4/�%& /3472 '4"�
4/�&�. !0'� +�
4/�&�. !72 '4"�
4/�-5, 4'4�3+�
4/�02 //$ 2" � !�
4/�3& /2 4� &�. %"�
4/�42/5�,"3& //4�
4/�7 �4 "202//$�
4/�7&'4 " 7 �3&�

� /�� &"� +�/54�
� /�,/%�'.�
� /�34"0�50�

�/52 � "J�	2 �--�2��3� %"�Y�� /-0/5. !�� "2�3 �V��-'"3/.K�? =>=W�

� /2�- /2 "�/.�& 90&".3K�3""�4& "�$/,,/ 7'. %�2"3/52 � "3J�

I� �2& !�1 ,��/ �** �/��+  �� /&1&+$ 3̂�
90& ".3�0 � %"��. !�!'%'4�,Z� � 4'6'49�05. � 45�4'/.�" 8"2�'3"3�,'.+ "!��4�

4&"��/4 4/-�V��2 ,'. %K�?=>A*W�

I� �2/  2!�� � 
 3̂�
90& ".��3" �V� /.2 " 9�i��4 /,," 9K�?=>@W�

I� �%!��2+ � 12�1&,+��2& ! W3�
90& ".3�0 � %"�V� "..K�? =>>%W�

I� �%!��/ �** �/��,,( 3̂�
90& ".3�0 � %"��. !�'43� 
90& ".3��5':�> ��. !� 
90& ".3��5':�? ��4�4&"��/4 4/-�/$�

4&"�0 � %"�V�42�53K�?== D�W�

�"452 .�4 /�4& "�� /-0,"4 "��'34�/$��5. � 45�4'/.�� / 6"2"!�'.��&'3��&�04 "2��"� 4'/.�

>F<FBC�
+* #���/$  /�

� /2�- /2 "�/.�,/. %�!�3& "3K�3""�4&"�$/,,/ 7'. %�2"3/52 � "3J�

I� �2& !�1 ,��/ �** �/��+  �� /&1&+$ 3̂���3& "3 �0 � %"��. !�!'%'4�,Z� � 4'6'49�05. � 45�4'/.�" 8"2�'3"3�,'.+ "!��4�

4&"��/4 4/-�V��2 ,'. %K�?=>A+W�

I� �2/  2!�� � 
 3̂��5. � 45�4'/.X
90& ".3��. !���3& "3 �0 � %"�V�'-�3+ / K�?=>@W�

I� �%!��2+ � 12�1&,+��2& ! 3̂�
90& ".��. !���3& "3 �0 � %"�V� "..K�? =>>&W�

I� �%!��/ �** �/��,,( 3̂���3& "3 �0 � %"�V�42�53K�?=>E�W�

�"452 .�4 /�4& "�� /-0,"4 "��'34�/$��5. � 45�4'/.�� / 6"2"!�'.��&'3��&�04 "2��"� 4'/.�

BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/. ��l��?FD

https://www.proofreadnow.com/blog/bid/29485/Grammar-Usage-Compound-Verbs
https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=938
https://owl.english.purdue.edu/owl/resource/576/01/
http://www.thepunctuationguide.com/hyphen.html
https://www.grammarbook.com/punctuation/hyphens.asp
https://www.grammarbook.com/grammar_quiz/hyphens_advanced_1.asp
https://www.grammarbook.com/grammar_quiz/hyphens_advanced_2.asp
https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=912
https://owl.english.purdue.edu/owl/resource/977/05/
http://www.thepunctuationguide.com/hyphen-and-dashes.html
https://www.grammarbook.com/punctuation/dashes.asp


>F<F:9C��1 /0%+*���. ' /�

�5"34'/.�-�2 +3�/� 6'/53,9�$ /,,/ 7�15"34'/.3O�
/ 7 " 6"2K�'$�4&"�15"34'/.�'3���0/,'4 "�2"15"34�$ /2�� � 4'/.�2 �4& "2�

4&�.� /. "� 7& "2"� �� � "3� /2� �/� �.3 7 "2� '3� " 80"� 4"!X'O "OK� �� 2&"4/2 '��,� 15"34'/.X". !� 4& "� 3".4 ". � "� 7'4&� ��

0"2 '/!�2 �4& "2�4&�.���15"34'/.�-�2 +�V��-'"3/.K�? =>AWO�

� /2�- /2 "�/.�,/. %�!�3& "3K�3""�4&"�$/,,/ 7'. %�2"3/52 � "3J�

I� �2& !�1 ,��/ �** �/��+  �� /&1&+$ 3̂��5"34'/.���2 +3�0 � %"�V��2 ,'. %K�?=>A,W�

I� �%!��2+ � 12�1&,+��2& ! 3̂��5"34'/.���2 +�0 � %"�V� "..K�? =>?W�

I� �%!��/ �** �/��,,( 3̂��5"34'/.���2 +3�0 � %"��. !�'43� �5"34'/.���2 +3K��5/4�4'/.���2 +3K��. !�

� �2 ".4& "3"3��5':�> ��. !� �5"34'/.���2 +3K��5/4�4'/.���2 +3K��. !�� �2 ".4& "3"3��5':�? �,'.+ "!��4�4& "�

�/4 4/-�V�42 �53K�?=>A!W�

�"452 .�4 /�4& "�� /-0,"4 "��'34�/$��5. � 45�4'/.�� / 6"2"!�'.��&'3��&�04 "2��"� 4'/.�

>F<F::C�� 4� (�)�0%+*���. ' /�

� /2�- /2 "�/.�" 8� ,�-�4'/.�-�2 +3K�7&'� &�3&/5,!��"�53"!�30 �2 '. %,9K�3""�4&"�$/,,/ 7'. %�2"3/52 � "3J�

I� �2& !�1 ,��/ �** �/��+  �� /&1&+$ 3̂�� 8� ,�-�4'/.���2 +3�0 � %"�V��2 ,'. %K�?=>A-W�

I� �%!��2+ � 12�1&,+��2& ! 3̂�� 8� ,�-�4'/.�� /'.4 �0 � %"�V� "..K�? =>>'W�

I� �%!��/ �** �/��,,( 3̂�� 8� ,�-�4'/.�� /'.43�0 � %"�V�42�53K�?=>B�W�

�"452 .�4 /�4& "�� /-0,"4 "��'34�/$��5. � 45�4'/.�� / 6"2"!�'.��&'3��&�04 "2��"� 4'/.�

>F<F:;C��  . %+�/�

� /2�- /2 "�/.�0"2 '/!3K�3""�4& "�$/,,/ 7'. %�2"3/52 � "3J�

I� �2& !�1 ,��/ �** �/��+  �� /&1&+$ 3̂�� "2'/!3�0 � %"��. !�!'%'4�,Z� � 4'6'49�05. � 45�4'/.�" 8"2�'3"3�,'.+ "!��4�

4&"��/4 4/-�V��2 ,'. %K�?=>A.W�

I� �%!��2+ � 12�1&,+��2& ! 3̂�� "2'/!�0 � %"�V� "..K�? =>>&W�

I� �%!��/ �** �/��,,( 3̂�� "2'/!3 �0 � %"�V�42�53K�?=>A"W�

�"452 .�4 /�4& "�� /-0,"4 "��'34�/$��5. � 45�4'/.�� / 6"2"!�'.��&'3��&�04 "2��"� 4'/.�

?FE��l��BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/.

https://www.proofreadnow.com/blog/polite-requests
https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=963
http://www.thepunctuationguide.com/question-mark.html
https://www.grammarbook.com/punctuation/qMarks.asp
https://www.grammarbook.com/grammar_quiz/question_marks_1.asp
https://www.grammarbook.com/grammar_quiz/question_marks_1.asp
https://www.grammarbook.com/grammar_quiz/question_marks_2.asp
https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=931
http://www.thepunctuationguide.com/exclamation-point.html
https://www.grammarbook.com/punctuation/exclaim.asp
https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=954
http://www.thepunctuationguide.com/period.html
https://www.grammarbook.com/punctuation/periods.asp


� ! 6�� �( !�4 �6�

�" �2�4&"�". !�/$�4& "�"!'4'. %�34�%"K�02//$ 2" � !�$ /2�05. � 45�4'/.�"2 2/2 3K�35�&��3�

� /--���. !��0/342 /0& "�-'30,� � "- ".4 K�4&�4�7/5,!�� /.$53"�9 /52�2 " � !"2��. !�

"-� �2 2�33�9 /52 3",$O�

� 5!/ �&0!0�

>O�	/�4&2/5%&�4& "���/ 6"�3"� 4'/.3��. !�$ /,,/ 7�4& "�,'.+ 3�4/�3",$ Z�&"� +�" 8"2�'3"3��4�

4&"�". !�/$�" � � &�3"� 4'/.�4 /�� /.;2 -�9 /52�-�34 "29�/$�4&"�05. � 45�4'/.�25,"3O�

?O���+ "��. 9�72 '4'. %��33'%.- ".4�9 /5^ 6"�02 " 6'/53,9�35�-'4 4"!�$ /2��. /4& "2�� /52 3"K�

'!" �,,9�/. "�4&�4�9 /5�!'!�3/- "�4'- "�� %/K�0"2&�03�" 6".�'.�&'%&�3� &//,O����.�$ /2�4&"�

05. � 45�4'/.�"2 2/2 3�� / 6"2"!�'.�4&'3�3"� 4'/.�. / 7�4&�4�9 /5�+ . / 7�7&�4�4 /�,//+�$ /2 O�
/ 7�

/$4".�!/�35� &�"22/2 3��00" �2 P�� /2 2"� 4�4&"-�$ /,,/ 7'. %�4&"�35%%"34'/.3�%'6 ".���/ 6"O�

� "  .  * �  /�

� 534".K��O�V?==CK��� 4/�"2�?BWO��&"�� /--��4&�4�� /343�>�-',,'/.�!/,,�2 3�V��.� !'�.WO��%!��! 4�

� ,/ (�� &* !0 O��"42'" 6"!� &440JRR7 7 7 O.94'- "3O� /-R? ==CR>=R?BR�53'."33R7/2 ,!�53'. "33R

?B� /--�O&4-,�

� 9/ � !"K��O�T�"%%�2 3����UO�V?==EK��5. "�?BWO� �*-&/ !�� !!( !+  �R�� 5#,/  �� ,** � O��"42'" 6"!�

$2/-� &4403JRR7 7 7 O9/545�"O � /-R7 �4 � &P6b� S'>8+=D/A %�

�/ 7 �,K�� K�i�� � 94/.K�� O�V?=>AK���2 � &�CWO��/--��,� 7 O�
 �4�, 4 D��!)�1&+ $�)�4�1 ,�)&#!�&+�� �+ � � O�

�"42 '" 6"!�$ 2/-� &440JRR7 7 7 O,�7. / 7 O/2 %R�/--�Z,� 7 R�

� �,!7 ",,K�� O�V?=>CWO��8$/2 !�� /--�O� � +, 4�� ,2/��!* !H��"42 '" 6"!�$ 2/-�

&440JRR+. / 7 9/52 - "- "O� /-R- "- "3R/8$/2 !Z� /--��

�'-'3+ / K��O�V?=>@K���2� &�??WO��5.� 45�4'/.X& 90&".3��. !�!�3& "3O��2/  2!�� � 
 O��"42'" 6"!�

$2/-� &4403JRR/ 7,O". %,'3&O052!5"O "!5R/ 7,R2"3/52 � "RFDDR=BR�

�'-'3+ / K��O�V?=>EK��02',�>DWO��5.� 45�4'/.X3"-'� /,/.3K�� /,/.3K��. !�0 �2 ".4& "3"3O��2/  2!�� � 
 O�

�"42 '" 6"!�$ 2/-� &4403JRR/ 7,O". %,'3&O052!5"O "!5R/ 7,R2"3/52 � "RFDDR=AR�

BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/. ��l��?FF

http://www.nytimes.com/2006/10/25/business/worldbusiness/25comma.html
http://www.nytimes.com/2006/10/25/business/worldbusiness/25comma.html
https://www.youtube.com/watch?v=P_i1xk07o4g
http://www.lawnow.org/comma-law/
http://knowyourmeme.com/memes/oxford-comma
https://owl.english.purdue.edu/owl/resource/977/05/
https://owl.english.purdue.edu/owl/resource/977/04/


� /.2 " 9K��O��OK�i��4/,," 9K�
O�V?=>@K��5."�DWO�
90&".�53"O� �2/  2!�� � 
 O��"42'" 6"!�$ 2/-�

&4403JRR/ 7,O". %,'3&O052!5"O "!5R/ 7,R2"3/52 � "RBDCR=>R�

� 5#,,�2 K��O��OK�i���.-�.K�� O�
O�V?=>DK��5. "WO�[� " 84�. "� +\J��.�"0'!"-'��/$�4& "�- /!"2 .�"2 ��/$�� ",,�

0& /. "3 P��%!��-&+ !��,2/ +�) �>DVCWK�F=>ZF=?O��"42'" 6"!�$ 2/-� &4403JRR7 7 7 O3�'". � "!'2 "� 4O� /-R

3�'". � "R�24'� ,"R0''R�>B?FFA@=>D@==FCD�

��2 ,'. %K��O�V?=>A�WO��/.*5. � 4'/.3O��2& !�1 ,��/ �** �/��+  �� /&1&+$O��"42'" 6"!�$ 2/-�

&4403JRR0,�4 / O�,%/. 15'. � /,,"%"O� /-R�00,'��4'/.3R%5'!" � /	2 �--�2 RP0� %"S'!b>BCCN35��

��2 ,'. %K��O�V?=>A�WO��&2�3"3O��2& !�1 ,��/ �** �/��+  �� /&1&+$O��"42'" 6"!�$ 2/-�

&4403JRR0,�4 / O�,%/. 15'. � /,,"%"O� /-R�00,'��4'/.3R%5'!" � /	2 �--�2 RP0� %"S'!b@?BD�

��2 ,'. %K��O�V?=>A� WO��!6 "2�3O��2& !�1 ,��/ �** �/��+  �� /&1&+$O��"42'" 6"!�$ 2/-�

&4403JRR0,�4 / O�,%/. 15'. � /,,"%"O� /-R�00,'��4'/.3R%5'!" � /	2 �--�2 RP0� %"S'!b>BA@�

��2 ,'. %K��O�V?=>A!WO��,�53"3O��2& !�1 ,��/ �** �/��+  �� /&1&+$O��"42'" 6"!�$ 2/-�

&4403JRR0,�4 / O�,%/. 15'. � /,,"%"O� /-R�00,'��4'/.3R%5'!" � /	2 �--�2 RP0� %"S'!b@DAB�

��2 ,'. %K��O�V?=>A"WO��/--�3O� �2& !�1 ,��/ �** �/��+  �� /&1&+$O��"42'" 6"!�$ 2/-�

&4403JRR0,�4 / O�,%/. 15'. � /,,"%"O� /-R�00,'��4'/.3R%5'!" � /	2 �--�2 RP0� %"S'!bEFE�

��2 ,'. %K��O�V?=>A$WO��0/342/0& "3O��2& !�1 ,��/ �** �/��+  �� /&1&+$O��"42'" 6"!�$ 2/-�

&4403JRR0,�4 / O�,%/. 15'. � /,,"%"O� /-R�00,'��4'/.3R%5'!" � /	2 �--�2 RP0� %"S'!bEBF�

��2 ,'. %K��O�V?=>A%WO��/,/.3O� �2& !�1 ,��/ �** �/��+  �� /&1&+$O��"42'" 6"!�$ 2/-�

&4403JRR0,�4 / O�,%/. 15'. � /,,"%"O� /-R�00,'��4'/.3R%5'!" � /	2 �--�2 RP0� %"S'!bEEC�

��2 ,'. %K��O�V?=>A&WO��"-'� /,/.3O� �2& !�1 ,��/ �** �/��+  �� /&1&+$O��"42'" 6"!�$ 2/-�

&4403JRR0,�4 / O�,%/. 15'. � /,,"%"O� /-R�00,'��4'/.3R%5'!" � /	2 �--�2 RP0� %"S'!bF DE�

��2 ,'. %K��O�V?=>A'WO��5/4�4'/.�-�2 +3O��2& !�1 ,��/ �** �/��+  �� /&1&+$O��"42'" 6"!�$ 2/-�

&4403JRR0,�4 / O�,%/. 15'. � /,,"%"O� /-R�00,'��4'/.3R%5'!" � /	2 �--�2 RP0� %"S'!bF D@�

��2 ,'. %K��O�V?=>A*WO�
90&".3O��2& !�1 ,��/ �** �/��+  �� /&1&+$O��"42'" 6"!�$ 2/-�

&4403JRR0,�4 / O�,%/. 15'. � /,,"%"O� /-R�00,'��4'/.3R%5'!" � /	2 �--�2 RP0� %"S'!bF @E�

��2 ,'. %K��O�V?=>A+WO���3&"3O��2& !�1 ,��/ �** �/��+  �� /&1&+$O��"42'" 6"!�$ 2/-�

&4403JRR0,�4 / O�,%/. 15'. � /,,"%"O� /-R�00,'��4'/.3R%5'!" � /	2 �--�2 RP0� %"S'!bF >?�

��2 ,'. %K��O�V?=>A,WO��5"34'/.�-�2 +3O��2& !�1 ,��/ �** �/��+  �� /&1&+$O��"42'" 6"!�$ 2/-�

&4403JRR0,�4 / O�,%/. 15'. � /,,"%"O� /-R�00,'��4'/.3R%5'!" � /	2 �--�2 RP0� %"S'!bFC@�

��2 ,'. %K��O�V?=>A-WO��8� ,�-�4'/.�-�2 +3O��2& !�1 ,��/ �** �/��+  �� /&1&+$O��"42'" 6"!�$ 2/-�

&4403JRR0,�4 / O�,%/. 15'. � /,,"%"O� /-R�00,'��4'/.3R%5'!" � /	2 �--�2 RP0� %"S'!bF @>�

��2 ,'. %K��O�V?=>A.WO��"2'/!3O� �2& !�1 ,��/ �** �/��+  �� /&1&+$O��"42'" 6"!�$ 2/-�

&4403JRR0,�4 / O�,%/. 15'. � /,,"%"O� /-R�00,'��4'/.3R%5'!" � /	2 �--�2 RP0� %"S'!bFBA�

�2 '3� /,,K�� OK�i��2': ""K�� O�V?=>EK��"�25�2 9�>CWO��84". !"!�25,"3�$ /2�53'. %�� /--�3O� �2/  2!�� � 
 O�

�"42 '" 6"!�$ 2/-� &4403JRR/ 7,O". %,'3&O052!5"O "!5R/ 7,R2"3/52 � "RC=DR=?R�

� '4: Z	"2 �,!K�� O�V?=>BK��� 9�?FWO�?=�15"34'/.3�7'4&�� ��^ 3��/����
 ".:'"J��'6 �,2 9�7'4&��0/2 43. "4K�

�2 �: 9�&/� +" 9�0 �2 ".43��. !���,,'. %�4&"�� /03�/.��&',�� 30/3'4 / O���1&,+ �)�� ,01O��"42'" 6"!�$ 2/-�

@==��l��BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/.

https://owl.english.purdue.edu/owl/resource/576/01/
https://www.sciencedirect.com/science/article/pii/S1529943017300967
https://www.sciencedirect.com/science/article/pii/S1529943017300967
https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=1566#sub
https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=3257
https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=1543
https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=3745
https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=898
https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=859
https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=886
https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=978
https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=973
https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=938
https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=912
https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=963
https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=931
https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=954
https://owl.english.purdue.edu/owl/resource/607/02/


&440JRR.�4'/.�,0/34 O� /-R30/2 43R&/� +" 9R.&,R?=Z15"34'/.3Z7'4&Z43.3Z�/� Z- � +".:'" Z2'6�,2 9Z

7'4&Z30/2 43. "4Z�2�: 9Z&/� +" 9Z0�2 ".43Z�. !Z��,,'. %Z4&" Z�/03Z/.Z0&',Z� 30/3'4 /�

��-'"3/.K�� O�V?=>=K���.5�2 9�DWO�	2�--�2�53� %"�Y�� /-0/5. !�6 "2�3O�� / ,,# / !� �� � O�

�"42 '" 6"!�$ 2/-� &4403JRR7 7 7 O02//$ 2" � !. / 7 O� /-R�,/%R�'!R?FA EBR	2�--�2 Z�3� %"Z� /-0/5. !Z

� "2�3�

��-'"3/.K�� O�V?=>AK��5,9�>CWO��/,'4 "�2"15"343O�� / ,,# / !� �� � O��"42'" 6"!�$ 2/-�

&4403JRR7 7 7 O02//$ 2" � !. / 7 O� /-R�,/%R0/,'4 " Z2"15"343�


 "� +K��OK�i��. %",'K��O�V?=>EK��"�25�2 9�?>WO��.42/!5� 4'/.��. !�%". "2�,�53� %"�'.�!";.'. %�� ,�53"3O�

�2/  2!�� � 
 O��"42'" 6"!�$ 2/-� &4403JRR/ 7,O". %,'3&O052!5"O "!5R/ 7,R2"3/52 � "RCABR>R�

� "..K�� O�V?=>>�K��5,9�>=WO��/--�O� �%!��2+ � 12�1&,+��2& ! O��"42'" 6"!�$ 2/-�

&440JRR7 7 7 O4&"05. � 45�4'/. %5'!"O� /-R� /--�O&4-,�

� "..K�� O�V?=>>�K��"� "-�"2�>CWO��0/342 /0& "O��%!��2+ � 12�1&,+��2& ! O��"42'" 6"!�$ 2/-�

&440JRR7 7 7 O4&"05. � 45�4'/. %5'!"O� /-R�0/342 /0& "O&4-,�

� "..K�� O�V?=>>�K��"� "-�"2�>CWO�� /,/.O� �%!��2+ � 12�1&,+��2& ! O��"42'" 6"!�$ 2/-�

&440JRR7 7 7 O4&"05. � 45�4'/. %5'!"O� /-R� /,/.O&4-,�

� "..K�� O�V?=>>!K��"� "-�"2�?BWO��"-'� /,/.O� �%!��2+ � 12�1&,+��2& ! O��"42'" 6"!�$ 2/-�

&440JRR7 7 7 O4&"05. � 45�4'/. %5'!"O� /-R3"-'� /,/.O&4-,�

� "..K�� O�V?=>>"K��"� "-�"2�?BWO�� �2 ".4& "3"3O��%!��2+ � 12�1&,+��2& ! O��"42'" 6"!�$ 2/-�

&440JRR7 7 7 O4&"05. � 45�4'/. %5'!"O� /-R0 �2 ".4& "3"3O&4-,�

� "..K�� O�V?=>>$K��"� "-�"2�>CWO��2 � � +"43O��%!��2+ � 12�1&,+��2& ! O��"42'" 6"!�$ 2/-�

&440JRR7 7 7 O4&"05. � 45�4'/. %5'!"O� /-R�2 � � +"43O&4-,�

� "..K�� O�V?=>>%K��"�"-�"2�>CWO�
90& ".3O��%!��2+ � 12�1&,+��2& ! O��"42'" 6"!�$ 2/-�

&440JRR7 7 7 O4&"05. � 45�4'/. %5'!"O� /-R& 90&".O&4-,�

� "..K�� O�V?=>>&K��"� "-�"2�>CWO�
90& ".��. !�!�3& "3O��%!��2+ � 12�1&,+��2& ! O��"42'" 6"!�$ 2/-�

&440JRR7 7 7 O4&"05. � 45�4'/. %5'!"O� /-R& 90&".Z�. !Z!�3& "3O&4-,�

� "..K�� O�V?=>>'K��"� "-�"2�>CWO�� 8� ,�-�4'/.�0/'.4 O��%!��2+ � 12�1&,+��2& ! O��"42'" 6"!�$ 2/-�

&440JRR7 7 7 O4&"05. � 45�4'/. %5'!"O� /-R" 8� ,�-�4'/.Z0/'.4 O&4-,�

� "..K�� O�V?=>>*K��"� "-�"2�>CWO�� "2'/!O� �%!��2+ � 12�1&,+��2& ! O��"42'" 6"!�$ 2/-�

&440JRR7 7 7 O4&"05. � 45�4'/. %5'!"O� /-R0"2 '/!O&4-,�

� "..K�� O�V?=>?K���.5�2 9�?WO��5"34'/.�-�2 +O��%!��2+ � 12�1&,+��2& ! O��"42'" 6"!�$ 2/-�

&440JRR7 7 7 O4&"05. � 45�4'/. %5'!"O� /-R15"34'/.Z-�2 +O&4-,�

�& 93'/0"!'�O�V? =>DK��� 4/�"2�FWO��" 84�. "� +O��"42'" 6"!�$ 2/-� &4403JRR7 7 7 O0&93'/ Z0"!'�O � /-R

� " 84S�"� +�

� /34-�.K��O�V >FEBWO��*20&+ $�,2/ 0!)3 !0�1,� !�1%D��2�)&�� &0� ,2/ 0!�&+�1%!��$!�,#�0% , 4�

�20&+ !00 O��/. !/.J�� ". %5'.��//+ 3O��"42'" 6"!�$ 2/-� &4403JRR!'�42 /0"�//+ 3O� /-R0/34-�.Z.Z

�-53'. %Z/523",6 "3Z4/ Z!" �4&Z05�,'� Z!'3� /52 3" Z'.Z4&" Z�%"Z/$Z3&/ 7 Z�53'. "33R�

BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/. ��l��@=>

http://nationalpost.com/sports/hockey/nhl/20-questions-with-tsns-bob-mckenzie-rivalry-with-sportsnet-crazy-hockey-parents-and-calling-the-cops-on-phil-Esposito
http://nationalpost.com/sports/hockey/nhl/20-questions-with-tsns-bob-mckenzie-rivalry-with-sportsnet-crazy-hockey-parents-and-calling-the-cops-on-phil-Esposito
https://www.proofreadnow.com/blog/bid/29485/Grammar-Usage-Compound-Verbs
https://www.proofreadnow.com/blog/bid/29485/Grammar-Usage-Compound-Verbs
https://www.proofreadnow.com/blog/polite-requests
https://owl.english.purdue.edu/owl/resource/645/1/
http://www.thepunctuationguide.com/comma.html
http://www.thepunctuationguide.com/apostrophe.html
http://www.thepunctuationguide.com/colon.html
http://www.thepunctuationguide.com/semicolon.html
http://www.thepunctuationguide.com/parentheses.html
http://www.thepunctuationguide.com/brackets.html
http://www.thepunctuationguide.com/hyphen.html
http://www.thepunctuationguide.com/hyphen-and-dashes.html
http://www.thepunctuationguide.com/exclamation-point.html
http://www.thepunctuationguide.com/period.html
http://www.thepunctuationguide.com/question-mark.html
https://www.physio-pedia.com/Text_Neck
https://www.physio-pedia.com/Text_Neck
https://diatropebooks.com/postman-n-amusing-ourselves-to-death-public-discourse-in-the-age-of-show-business/
https://diatropebooks.com/postman-n-amusing-ourselves-to-death-public-discourse-in-the-age-of-show-business/


�52 !5"�� � � O�V?=>=K��5,9�?AWO��5.� 45�4'/.�" 8"2�'3"3J�� /--�3O��"42 '" 6"!�$ 2/-�

&4403JRR/ 7,O". %,'3&O052!5"O "!5R" 8"2�'3"3R@RB�

�52 !5"�� � � O�V?=>@K��"�25�2 9�??WO��0/342/0& "3O��"42'" 6"!�$ 2/-�

&4403JRR/ 7,O". %,'3&O052!5"O "!5R" 8"2�'3"3R@RB�

�52 !5"�� � � O�V.O!OWO��8"2�'3"J��0/342 /0& "3O��"42'" 6"!�$ 2/-� &4403JRR/ 7,O". %,'3&O052!5"O "!5R

" 8"2�'3"3R@R@R>=�

08&"2"O�V?=>DK��5,9�AWO��5� � &'.'�T�-� %"�;,"UO��"42 '" 6"!�$ 2/-� &4403JRR08&"2"O� /-R".R0& /4 /R

>@ECF?C�

�'-- /.3K��O�� O�V?== >�K��"�25�2 9�>WO��&"�0 �2 4'�'0,"O� �/ �** �/��6 1!0F��"42 '" 6"!�$ 2/-�

&440JRR7 7 7 O� &/-0� &/-0 O� /-R4 "2-3R0 �2 4'�'0,"O&4-�

�'-- /.3K��O�� O�V?== >� K��"�25�2 9�>WO��&"��00/3'4'6 "O��/ �** �/��6 1!0F��"42 '" 6"!�$ 2/-�

&440JRR7 7 7 O� &/-0� &/-0 O� /-R4 "2-3R�00/3'4'6 "O&4-�

�'-- /.3K��O�� O�V?== D�K��/ 6"-�"2�? AWO��&"�42�.3'4'6 "�6 "2� O��/ �** �/��6 1!0F��"42 '" 6"!�$ 2/-�

&440JRR7 7 7 O� &/-0� &/-0 O� /-R4 "2-3R42�.3'4'6 " 6"2� O&4-�

�'-- /.3K��O�� O�V?== D� K��/ 6"-�"2�? AWO��&"�� /.*5. � 4'6"�� !6 "2� O��/ �** �/��6 1!0F��"42 '" 6"!�

$2/-� &440JRR7 7 7 O� &/-0� &/-0 O� /-R4 "2-3R� /.*5. � 4'6" � !6 "2� O&4-�

�'-- /.3K��O�� O�V?==EK���.5�2 9�?AWO��&"�'.42 �.3'4'6 "�6 "2� O��/ �** �/��6 1!0F��"42 '" 6"!�$ 2/-�

&440JRR7 7 7 O� &/-0� &/-0 O� /-R4 "2-3R'.42 �.3'4'6 " 6"2� O&4-�

�'-- /.3K��O�� O�V?=>E�WO��/--��4'0�CJ��3"�� /--�3�� /2 2"� 4,9�7'4&���3"2 '"3�/$�� !*"� 4'6"3O�

�/ �** �/��6 1!0F��"42 '" 6"!�$ 2/-� &440JRR7 7 7 O� &/-0� &/-0 O� /-R&�. !/543R� /--�4'0=C O0!$�

�'-- /.3K��O�� O�V?=>E�WO��&"�%"25. !O��/ �** �/��6 1!0F��"42 '" 6"!�$ 2/-�

&440JRR7 7 7 O� &/-0� &/-0 O� /-R4 "2-3R%"25. !O&4-�

�& /3&�. 9K��O�V?=>BK��5."�>>WO���-/!"2 .�30'. "��',- ".4J�� " 84�. "� +O��-&+ ! S%!�) 1%O��"42'" 6"!�

$2/-� &4403JRR7 7 7 O30'." Z&" �, 4&O� /-R�,/%R- /!"2 .Z30'. " Z�',- ".4 Z4" 84Z. "� +�

�+ 7 �2 "� +'K�� O�V?=>EK���.5�2 9�>?WO��" 84�. "� +�7 �3�. " 6"2���2 " �,�"0'!"-'� O�
&#!%�� ( !/ O��"42'" 6"!�

$2/-� &4403JRR6'4�,3O,'$"&� � +"2O� /-R4 " 84Z. "� +Z7�3Z. " 6"2Z�Z2" �,Z"0'!"-'� Z>E??=?A?AF�

�42�53K�� O�V?== D�K��� 9�@=WO��5/4�4'/.�-�2 +3O��%!��/ �** �/��,,( O��"42'" 6"!�$ 2/-�

&4403JRR7 7 7 O%2�--�2 �//+ O� /-R05. � 45�4'/.R15/4 "3O�30�

�42�53K�� O�V?== D� K��� 9�@=WO�
90&".3O��%!��/ �** �/��,,( O��"42'" 6"!�$ 2/-�

&4403JRR7 7 7 O%2�--�2 �//+ O� /-R05. � 45�4'/.R& 90&".3O�30�

�42�53K�� O�V?=>A�K��5. "�BWO��0/342/0& "3O��%!��/ �** �/��,,( O��"42'" 6"!�$ 2/-�

&4403JRR7 7 7 O%2�--�2 �//+ O� /-R05. � 45�4'/.R�0/342 / O�30�

�42�53K�� O�V?=>A� K��5. "�BWO��"-'� /,/.3O� �%!��/ �** �/��,,( O��"42'" 6"!�$ 2/-�

&4403JRR7 7 7 O%2�--�2 �//+ O� /-R05. � 45�4'/.R3"-'� /,/.3O �30�

�42�53K�� O�V?=>A� K��5. "�BWO���2 ".4& "3"3��. !��2 � � +"43O��%!��/ �** �/��,,( O��"42'" 6"!�$ 2/-�

&4403JRR7 7 7 O%2�--�2 �//+ O� /-R05. � 45�4'/.R0 �2 ".3O�30�

@=?��l��BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/.

https://owl.english.purdue.edu/exercises/3/5
https://owl.english.purdue.edu/exercises/3/5
https://owl.english.purdue.edu/exercises/3/3/10
https://owl.english.purdue.edu/exercises/3/3/10
https://pxhere.com/en/photo/1386926
https://pxhere.com/en/photo/1386926
http://www.chompchomp.com/terms/participle.htm
http://www.chompchomp.com/terms/appositive.htm
http://www.chompchomp.com/terms/transitiveverb.htm
http://www.chompchomp.com/terms/conjunctiveadverb.htm
http://www.chompchomp.com/terms/intransitiveverb.htm
http://www.chompchomp.com/handouts/commatip06.pdf
http://www.chompchomp.com/terms/gerund.htm
https://www.spine-health.com/blog/modern-spine-ailment-text-neck
https://vitals.lifehacker.com/text-neck-was-never-a-real-epidemic-1822024249
https://www.grammarbook.com/punctuation/quotes.asp
https://www.grammarbook.com/punctuation/hyphens.asp
https://www.grammarbook.com/punctuation/apostro.asp
https://www.grammarbook.com/punctuation/semicolons.asp
https://www.grammarbook.com/punctuation/parens.asp


�42�53K�� O�V?=>A!K�� "�25�2 9�>EWO��5"34'/.�-�2 +3O��%!��/ �** �/��,,( O��"42'" 6"!�$ 2/-�

&4403JRR7 7 7 O%2�--�2 �//+ O� /-R05. � 45�4'/.R1��2 +3O�30�

�42�53K�� O�V?=>A"K��5. "�AWO��"2'/!3O� �%!��/ �** �/��,,( O��"42'" 6"!�$ 2/-�

&4403JRR7 7 7 O%2�--�2 �//+ O� /-R05. � 45�4'/.R0"2 '/!3O �30�

�42�53K�� O�V?=>B�K��"� "-�"2�BWO�� /,/.3O� �%!��/ �** �/��,,( O��"42'" 6"!�$ 2/-�

&4403JRR7 7 7 O%2�--�2 �//+ O� /-R05. � 45�4'/.R� /,/.3O �30�

�42�53K�� O�V?=>B�K��"� "-�"2�>CWO�� /,/.3O� �%!��/ �** �/��,,( O��"42'" 6"!�$ 2/-�

&4403JRR7 7 7 O%2�--�2 �//+ O� /-R05. � 45�4'/.R" 8� ,�'-O �30�

�42�53K�� O�V?=>E�WO��/--�3O� �%!��/ �** �/��,,( O��"42'" 6"!�$ 2/-�

&4403JRR7 7 7 O%2�--�2 �//+ O� /-R05. � 45�4'/.R� /--�3O �30�

�42�53K�� O�V?=>E�WO���3&"3O��%!��/ �** �/��,,( O��"42'" 6"!�$ 2/-�

&4403JRR7 7 7 O%2�--�2 �//+ O� /-R05. � 45�4'/.R!�3& "3O�30�

� 2533K��O�V?== @WO�� �10E�0%,,10�\�)!�3 !0D��%!�7 !/ ,�1 ,)!/ �+ � !��--/ ,�� %�1,�-2+ � 12�1&,+ O��" 7�

� /2 +J�	/4&�-O��"42 '" 6"!�$ 2/-� &4403JRR0". %5'.2 �. !/-& /53"O��R�//+ 3R?FA@ECR"�43Z3&//43Z

�. !Z," � 6"3Z� 9Z,9.. " Z42533R"8� "204�

� ",,"2 K��O�V?=>EK���.5�2 9�>=WO��&))���1 !0��+  ��1 ! 3!��,�0�/ �&0! �1% !&/�( & 0�1!� %S#/ !!�Q��+  �&1�

0%,2) W3!��!!+���/ ! �9�$ O��53'. "33��.3'!"2 O��"42'" 6"!�$ 2/-� &440JRR7 7 7 O�53'. "33'.3'!"2 O� /-R

3�2"".Z4'- " Z,'-'43Z�',,Z%�4 "3Z34" 6" Z*/�3Z2"!Z<� %Z?=>DZ>=�

� '+'0"!'�O�V? =>EK��"�25�2 9�?AWO��'34�/$��.%,'3&�� /.42 � � 4'/.3O��"42 '" 6"!�$ 2/-�

&4403JRR".O7'+ '0"!'�O /2 %R7'+'R� '+'0"!'�J�'34 S/$S�. %,'3&S� /.42 � � 4'/.3�

� '3"-�.A ?O�V?=>@K��5%534�>=WO��5�5-�"2�$ 2/-��".-�2 +�T�-� %"�;,"UO�� &(&* ! &��

� ,** ,+0 O��"42'" 6"!�$ 2/-� &4403JRR� /-- /.3O7'+ '- "!'�O /2 %R7'+'R

� ',"J� 5�5-�"2 S$2/-S �".-�2 +O*0%�

� 2'4"O�V?=>?K��02',�?DWO��/--�3J�� //2 !'.�4 "�� !*"� 4'6"3O��"42'" 6"!�$ 2/-� &440JRR7 7 7 O72 '4"O� /-R

72 '4'. %Z%5'!"3R%". "2�,Z72 '4'. %R05.� 45�4'/.R-�34 "2'. %Z4&" Z�24Z/$Z�/--�Z53� %"R�/--�3Z

� //2 !'.�4 " Z� !*"� 4'6"3R�

 

BO@J��2//$ 2" � !'. %�$/2��5. � 45�4'/. ��l��@=@

https://www.grammarbook.com/punctuation/qMarks.asp
https://www.grammarbook.com/punctuation/periods.asp
https://www.grammarbook.com/punctuation/colons.asp
https://www.grammarbook.com/punctuation/exclaim.asp
https://www.grammarbook.com/punctuation/commas.asp
https://www.grammarbook.com/punctuation/dashes.asp
https://penguinrandomhouse.ca/books/294386/eats-shoots-and-leaves-by-lynne-truss/excerpt
https://penguinrandomhouse.ca/books/294386/eats-shoots-and-leaves-by-lynne-truss/excerpt
http://www.businessinsider.com/screen-time-limits-bill-gates-steve-jobs-red-flag-2017-10
http://www.businessinsider.com/screen-time-limits-bill-gates-steve-jobs-red-flag-2017-10
https://en.wikipedia.org/wiki/Wikipedia:List_of_English_contractions
https://commons.wikimedia.org/wiki/File:Cucumber_from_Denmark.jpg
https://commons.wikimedia.org/wiki/File:Cucumber_from_Denmark.jpg
http://www.write.com/writing-guides/general-writing/punctuation/mastering-the-art-of-comma-usage/commas-coordinate-adjectives/
http://www.write.com/writing-guides/general-writing/punctuation/mastering-the-art-of-comma-usage/commas-coordinate-adjectives/
http://www.write.com/writing-guides/general-writing/punctuation/mastering-the-art-of-comma-usage/commas-coordinate-adjectives/


BOAJ�� 2//$ 2" � !'. %�$/2��0",,'. %�


 !�/ +&+$���'!� 1&3!0�

>O��!".4'$9��. !�� /2 2"� 4�30",,'. %�"22/2 3�'.�!2 �$4�!/�5- ".43O�

?O��,�.K�72 '4"K�2" 6'3"K��. !�"!'4�3& /2 4�!/�5- ".43��. !�- "33� %"3�4&�4��2 "�/2 %�.': "!K�

� /-0,"4 "K��. !�4�',/2 "!�4 /�30"�';���5!'". � "3O�

� '4&�4&"�& ",0�/$�4 "� &. /,/%9�35� &��3�30",,� &"� +�$" �452 "3� '.� �'�2 /3/$4�� /2 !� �. !� /.,'. "� �003K��3�7 ",,� �3�

�54 / Z�/2 2"� 4� �. !�Z � /-0,"4 "� /.� - /�',"� !" 6'� "3K�7"� ��.� �"� �"4 4"2�30",,"2 3�4&�.� " 6"2O� � "� �,3/� *201 � �"�

�"4 4"2�30",,"2 3�4&�.�" 6"2��"��53"K��335-'. %�7" ^2"�-�+ '. %�$5,,�53"�/$�4&"3"�4 "� &. /,/%'��,��'!"3K��5!'". � "�

" 80"� 4�4'/.3� !"-�. !� '-0"� ���,"K� "2 2/2 Z$2""�30",,'. %O� �4�4&"�3�- "�4'- "K�4&"�3"� /. !�2 9�3� &//,�3 934"-�

&�3�$/2�!"�� !"3�2 ",�8 "!�'43�4 " � � &'. %�/$�72 '4'. %�� �3'�3�35� &�4&�4�-�. 9�345!".43�".4 "2�4&"�0/34 Z3"� /. !�2 9�

3934"-�,� � +'. %�� �3'��72 '4'. %�3+',,3�V[�.'6 "23'49��45!".43�� �. 4̂��0",,K\�?=>=WO��"47 "".�&'%&�3� &//,��. !�4& "�

02/$"33'/.�,�7 /2 ,!K�� /,,"%"�345!".43�-534�. /4�/.,9�15'� +,9�," �2 .�4& "3"�� �3'�3K�35� &��3�. /4�� /.$53'. %�'43�

�. !�'4^3K��54�-534��,3/�!" 6",/0�4& "��4 4'45!"�4&�4�35� &�!"4�',3�-�4 4"2O�

�3'. %�4"� &. /,/%9� � ,/3"� �4�&�. !� 4 /� '-02 / 6"�9 /52�30",,'. %� '3� �25�'�,� 4 /�& ",0'. %�9/5�%"4�4& "2"O� �/,,/ 7�

4&"�02 /� "!52 "�'.� kBO>OAOE���/ 6"�V�. !�3& / 7.�'.� � '%52"�BO>OAOEQ��,'� +�/.�4& "�4&5-�.�',���/ 6" Z2'%&4�4/�2 "452.�

4/� '4W�4/�3"4�50�9 /52�30",,� &"� +"2� '.� �'�2 /3/$4� � /2 !�3/�4&�4� '4� '!".4';"3� "2 2/2 3� �3�9 /5�%/ O� �&/5%&� '4^3� ��

%//!� '!" ��4 /� !2 �$4�15'� +,9� �. !� ," � 6"�4&"�0 � � " Z+',,'. %� �44".4'/.�4 /� !"4�',�$ /2�4&"� "!'4'. %�34�%"�V3""� kAO@�

��/ 6"WK�9/5���.�,//+�50�30",,'. %3�$/2�7 /2 !3�4&�4�9 /5�3425%%,"�7'4&��3�9 /5�%/�� 9�*534�&'%&,'%&4'.%�4&"-K�

%/'. %�4/�4& "��" 6'" 7�4 //,�2 '��/.K��. !� � ,'� +'. %�/.�4& "��0",,'. %�i� 	2 �--�2�4 //,� �4�4& "�$�2�,"$4�V/2��, 4�`� �K�

�WO��&"�$" �452 "�7',,�� � 4'6�4 "�4/�35%%"34�4&"�� /2 2"� 4�30",,'. %�/$�*534�4&�4�7 /2 !O��,7 � 93��,3/�25.���30",,� &"� +�

37 ""0� /$� 9 /52� ".4'2 "� !/�5- ".4� � 9� 3�2/,,'. %� 50� 4/� 4& "� 4/0� /$� 9 /52� !/�5- ".4� �. !K� 7'4& /54� �. 94&'. %�

&'%&,'%&4"!K�$/,,/ 7'. %�4&"�3�- "�02 /� "!52 "�4/� � � 4'6�4 "�4&"�30",,� &"� +"2�4/�" 8�-'. "�" � � &�"22/2��. !�4& "�

4//,^ 3�35%%"34"!�� /2 2"� 4'/.3��"$ /2 "�9 /5�;.�,': "�9 /52�!/�5- ".4�$ /2�35�-'33'/.O�

@=A��l��BOAJ�� 2//$ 2" � !'. %�$/2��0",,'. %

http://www.macleans.ca/education/uniandcollege/university-students-cant-spell/


�&�4���/54�30",,� &"� +'. %�7& ".�72 '4'. %�/543'!"�/$�9 /52�7 /2 !�02 /� "33/2�35� &��3�'.��.�"-�',P�� /2�4&'3�

9/5�-534�".352 "�4&�4�9 /52�'.4 "2. "4��2 / 7 3"2�30",,� &"� +"2�'3�/.��. !�02 /0"2 ,9�3"4�50 O��.�	//%,"��&2 /- "K�

$/2�'.34�. � "K�9/5�7 /5,!�*534J�

>O��,'� +�/.�4& "��"4 4'. %3�'� /.�V4&2""�34� � +"!�0"2 '/!3��4�4& "�4/0�2 '%&4WO�

?O��,'� +�/.�4& "� � 0 0%*#/ �/04'/.�$ 2/-�4& "�!2 /0 Z!/ 7.�- ".5�

@O���2 /,,�!/ 7.��. !�� ,'� +�/.� � �2 �* �  ��� 0 0%*#/ O�

AO���2 /,,�!/ 7.�4 /�4& "� 
 �* #1� # / �3"� 4'/.��. !�� ,'� +�/.�4& "� �, ((�� $  � ' �4/�" 80�. !�4& "�� /.42 /,�0 �. ",O�

BO��,'� +�/.� �* #(%/$�J� �*� ��K �4/�4 /%%,"�/.�4& "�$" �452 "�3/�'4�452 .3��,5"O�� /5�7',,�3""�4& "2"�4&�4�9 /5���.�

�,3/�� !!��534 /-�7 /2 !3O�

� '4&�4&"�30",,� &"� +"2�452. "!� /54 K�9/52� �2 / 7 3"2�7',,� '!".4'$ 9�-'330",,"!�7 /2 !3�7'4&�� 9�2"!Z5. !"2 ,'.'. %�

4&"-O��$�9 /5�&� 6"��. 9�� !!'4'/.�,�!'$;�5, 4'"3K�9/5���.��,3/�- / 6"�4" 84�4/�9 /52�7 /2 !�02 /� "33/2 K�53"�'43�- /2 "�

� !6 �. � "!�30",,� &"� +"2��. !�"!'4'. %�$" �452 "3K�4&".�� /0 9��. !�0 �34"�9 /52�!2 �$4�� � � +�'.4 /�4& "�"-�',O�

� 3�%//!��3�4& "�30",,� &"� +"23���.��"�'$�9 /5�3"4�4& "-�50�02 /0"2 ,9K�9/5�-534��,3/�+ . / 7�7&�4�4 /�,//+�$ /2�

/.�9 /52�/ 7.�3/�4&�4�9 /5�+ . / 7�7&�4�4 /��002 / 6"�7& ".�4& "�30",,� &"� +"2�35%%"343�"!'43O�� " ^,,�!'6'!"�4&'3�

3",$Z"!'4'. %�3+',,�'.4 /�4 7 /�/$�4& "��'%%"34�� &�,,". %"3�4/�30",,� &"� +"23J�

I� BOAO>J��0",,'. %���- "3�

I� BOAO?J��0",,'. %�
/- /0& /. "3�

>F=F:C��, ((%* #���)  /�


/ 7�!/�9 /5�$ "",�7& ".�3/- "/. "�-'330",,3�9 /52�.�- " P��$�9/5^2"�,'+ "�- /34�0"/0,"K�9 /5�$ "",���,'4 4,"�'.35, 4"!K�

"30"�'�,,9� '$� 4& "� /$$ ". !'. %� 0"23/.� &� !� " �3 9� � � � "33� 4/� 4& "� � /2 2"� 4� 30",,'. %O� �0",,'. %� 0"/0," 3̂� .�- "3�

� /2 2"� 4,9� '3� . /4� /.,9� �.� "33".4'�,� 02 '. �'0,"� /$� . "4'15"4 4"K� �54� �,3/� + " 9� 4/� -�'.4�'.'. %� 9/52� �2 "!'�','4 9�

BOAJ�� 2//$ 2" � !'. %�$/2��0",,'. %��l��@=B



'.� � /2 2"30/. !". � "O� �$� 9/5^2"� � !!2 "33'. %� �� &'2'. %� -�.� %"2� '.� 4& "� � / 6"2� ,"4 4"2� 4/� �� */�� �00,'��4'/.K� $ /2�

'.34�. � "K��. !�& "2�;2 34�.�- "�&�00".3�4 /��"�/. "�/$�4& "�>BB�5.'15"�30",,'. %�6�2 '�.43�/$�4& "�.�- "�� �'4,'.�

V�52 � &K�?== >WK�9/52�,'6 ",'& //!�!"0". !3�/.�30",,'. %�&"2�.�- "�*534��3�3& "�!/"3�& "23",$O��4&"27'3"K�9/52�,� � +�

/$��4 4".4'/.�4 /�!"4�',��"� /- "3��.�'. 6'4�4'/.�$ /2�& "2�4/�!"0/3'4�9 /52��00,'��4'/.�!'2 "� 4,9�'.�4& "�3&2"!!"2 O�

�"� "30"�'�,,9� 6'%',�.4� 7'4&� .�- "3� !52 '. %� 4&"� 02 //$ 2" � !'. %� 34�%"� /$� 4&"� 72 '4'. %� 02/� "33� �. !� 53"�

4"� &. /,/%9�4 /�& ",0 O�� '4&�.�-'. %�42". !3�'.�4& "�,�34�� /50,"�/$�!"�� !"3�4 ". !'. %�4/ 7 �2 !3�5.'15"�30",,'. %3�

�/4&�$ /2�0"/0,"� �. !� 02 /!5� 43K�30",,�&"� +"23� -� 9� �"� /$� ,'4 4,"�&",0� �4� ;2 34O� �/52� �"34� �"4� '3� 4 /� ��2 "$5,,9�

� /.;2 -�4& "�.�- "�/$�4& "�0"2 3/.�'.�15"34'/.�� 9�;. !'. %�-5, 4'0,"�3/52 � "3�4&�4�� /.;2 -�4& "'2�.�- "�V"O%OK�

!/�5- ".43��4�&�. !K��3�7 ",,��3�4& "'2� �'.+ "!�. �02/;,"�/.,'. "WK�/2�4&"�.�- "�/$�4& "�02 /!5� 4�� 9�� /.35, 4'. %�

4&"�� /-0 �. 9�7 "�3'4 "K��. !�� !!�'4�4 /�9 /52�30",,� &"� +"2O��& ".�9 /52�30",,� &"� +"2�'3�!/'. %��.�� � 4'6"�3 7 ""0�

�. !�%2�00,"3�7'4&�4& "�5.$ �-','�2�.�- "K�� ,'� +�/.�4& "�[ � !!�4 /��'� 4'/.�2 9\�/04'/.O��&�4�7 � 9K�9/5���.�4 " � � &�

9/52�30",,� &"� +"2�4/��"�6'%',�.4�$ /2�9 /5O�

>F=F;C��, ((%* #�	+) +,$ +*  /�

��. 9�30",,'. %� "22/2 3� '. 6/,6 "� $+) +,$ +*  / K�7/2 !3�4&�4�3/5. !�4& "�3�- "� '.�30""� &� �54� �2 "�30",,"!� �. !�

53"!�!'$$ "2".4,9�'.�72 '4'. %O��&".�9 /5�- " �.� 1%!/ ! ��54�72 '4"� 1%!&/�/2� 1%! 6W/! �'.�9 /52�!2 �$4K���3/0&'34'��4 "!�

%2�--�2� �. !� 30",,� &"� +"2� 7',,� -�2 +� '4� �3� �.� "2 2/2� �"��53"� '4^ 3� '. � /2 2"� 4� '.� 4& "� � /.4 " 84� /$� 4&"� 7 /2 !3�

�2 /5. !� '4�!"30'4 "� �"'. %�30",,"!� � /2 2"� 4,9�/.� '43�/ 7.O��534� '.� ��3"�9 /52�� &"� +"2� '3�$//,"!� � 9� '4K�&/ 7 " 6"2K�

$�-','�2 ':'. %�9/52 3",$�7'4&�4&"�- /34� � /-- /.�& /- /0& /. " Z!2'6".�30",,'. %�"22/2 3� '3�7'3"O� �.352 "� �4�4& "�

02//$ 2" � !'. %�34�%"�4&�4�9/52�72 '4'. %�&�3. 4̂�$�,,".�'.4 /��. 9�/$�4&"3"�42 �03O�

@=C��l��BOAJ�� 2//$ 2" � !'. %�$/2��0",,'. %

http://www.namenerds.com/irish/Katelyn.html
https://www.linkedin.com/


� ��( �>F =F;C�� +)) +*�	+) +,$ +*  ��%//, ((%* #/�

BOAJ�� 2//$ 2" � !'. %�$/2��0",,'. %��l��@=D



�%//, ((%* #� � +. .  � 0��, ((%* #� �$  *�� +1�� �*�0 +��� 5�

� !� � !!� 4/�054�4 /%"4& "2�

� !!� � !� � !6 "24'3"- ".4�

� !6'� "� � !6'3"� 4/�%5'!"�V6 "2�W�

� !6'3"� � !6'� "� %5'!�. � "�V. /5.W�

�'2� &"'2� 35� � "33/2�

�,2 " � !9� �,,�2 " � !9� " 6"29/. "�'3�2" � !9�

�,,�2 " � !9� �,2 " � !9� 02" 6'/53�

�, 4�2� �, 4"2� � &�. %"�

�, 4"2� �, 4�2� � &52� &�/�*"� 4�

�.4� �5.4� - /4& "2 3̂�3'34"2�

�2 "� /52� �",/. %3�4/�53�

�5.4� �.4� '.3"� 4�

� �2 "� �" �2� �.'-�,�

�" �2� � �2 "� .�+ "!�

�" �4� �""4� 6"%"4��,"�

�""4� �" �4� �33�5, 4�

�"".� �'.� �/ 8�

�'.� �"".� 0 �34�0 �2 4'�'0,"�/$� 1,��!�

�'4 "� 3'%&4�R�3'4"� 6'3'/.�R�0,� � "�

� /-0,"- ".4� � /-0,'- ".4� <�4 4"2�

� /-0,'- ".4� � /-0,"- ".4� -�4 � &"3�/2�0 �'2 3�7 ",,�

� /5,!�/$� � /5,!�&� 6"� -� 9�"�

� /5. �',� � /5.3",� � !6'3"�

� /5.3",� � /5. �',� !"�'3'/.Z-�+ '. %�%2/50�

�5"� 15"5"� ,'. "50�

!" �2� !""2� �.'-�,�

!""2� !" �2� %2""4'. %3�

!";�.4,9� !";.'4 ",9� $/2�352"�

!"3"2 4� !"33"2 4� �$4"2Z!'.. "2�42" �4�

!"33"2 4� !"3"2 4� ," � 6"�

".352 "� '.352 "� 4�+ "�/54�'.352 �. � "�

$�'2� $�2 "� � /34�/$�42�.30/2 4�4'/.�

$�2 "� $�'2� &/. "34�R�,'%&4�R���2.'6 �,�

&" �2� &"2"� 4&'3�0,� � "�

&"'2� �'2� / 89%".�

&"2"� &" �2� ,'34".�

&/,"� 7& /,"� ".4'2 "�

&/,9� 7& /,,9� ".4'2 ",9�

&/52� /52� �",/. %3�4/�53�

@=E��l��BOAJ�� 2//$ 2" � !'. %�$/2��0",,'. %



'.352 "� ".352 "� -�+ "�352 "�

'43� '4 3̂� '4�'3�

'4 3̂� '43� �",/. %'. %�4/�'4�

+. " 7� . " 7� *534��22'6"!�

," � !� ,"!� %5'!"!�

,"!� ," � !� '.�$ 2/.4�R�& " � 69�- "4�,�

-�',� -�,"� -�.�

-�,"� -�',� ,"44"2�3".4�� 9�0/34�

-�.. "2� -�. /2� -�.3'/.�

-�. /2� -�.. "2� 7 � 9�

-'33"!� -'34� $/%�

-'34� -'33"!� !'!. 4̂�%"4�'4�

. " 7� +. " 7� +. / 7,"!%"�/$�

/52� &/52�R��2 "� C=�-'.54 "3�R�$/2 -�/$� 1,��!�

0 �'2� 0 �2 "�R�0" �2� 0"",�R�$25'4�

0 �2 "� 0 �'2�R�0" �2� � /50,"�R�$ 25'4�

0" � � "� 0'"� "� 0 �2 4�

0" �2� 0 �'2�R�0�2 "� � /50,"�R�0"",�

0'"� "� 0" � � "� ��,-�

0,�. "� 0,�'.� 3'-0,"�

0,�'.� 0,�. "� <�4�352$� � "K��'20,�. "�

02'. �'0 �,� 02'. �'0,"� 25,"K��/. � "04�

02'. �'0,"� 02'. �'0 �,� -�'.K�/. "�'.��54& /2 '49�

15"5"� �5"� 02/-04�

3�',� 3�,"� �"'. %�3/,!�

3�,"� 3�',� 7'. !Z ��4 � &'. %��/ �4�3& ""4�

3" �-� 3""-� �00" �2�4/��"�

3""-� 3" �-� */'.'. %�,'. "�'.���%�2 - ".4�

3&/5,!�/$� 3&/5,!�&� 6"� /5%&4�4/�

3'%&4� �'4 "�R�3'4"� �2 "!'4���3/52 � "�R�0,� � "�

3'4"� �'4 "�R�3'%&4� �2 "!'4���3/52 � "�R�6'3'/.�

34" �,� 34"",� - "4�,�

steel steal rob 
34/2 " 9� 34/2 9� 4�,"�

34/2 9� 34/2 " 9� <//2�/$����5',!'. %�

4�',� 4�,"� 34/2 9�

4�,"� 4�',� �.'-�,��00". !� %"�

4&"'2� 4&"2"�R�4&" 9^2"� 4&�4�0,� � "�R�4&" 9��2 "�

4&"2"� 4&"'2�R�4&" 9^2"� �",/. %3�4/�4& "-�R�4& " 9��2 "�

BOAJ�� 2//$ 2" � !'. %�$/2��0",,'. %��l��@=F



4&" 9^2"� 4&"'2�R�4&"2"� �",/. %3�4/�4& "-�R�4&�4�0,� � "�

4&2/5%&� 4&2" 7� 4/33"!�

4&2" 7� 4&2/5%&� 0 �33"!�

4/� 4//�R�4 7 /� �,3/�R�?�

4/"� 4/ 7� !2 � %�

4//� 4/�R�47 /� 4/ 7 �2 !�R�?�

4/ 7�V4&"�,'. "W� 4/"�V4&"�,'. "W� $//4�!'%'4�V� /.$ /2 -W�

47 /� 4/�R�4//� 4/ 7 �2 !�R��,3/�

7 �2 "� 7 " �2�R�7& "2"� 054�/.�� ,/4& "3�R�7&�4�0,� � "�

7 " �4& "2� 7& "4&"2� '$�

7 " �+� 7 ""+� D�!� 93�

7 " �2� 7 �2 "�R�7& "2"� 0/4 4"29�R�7&�4�0,� � "�

7 ""+� 7 " �+� . /4�342/. %�

7& "4&"2� 7 " �4& "2� � ,'-�4 "�

7& "2"� 7 " �2�R�7 �2 "� 054�/.�� ,/4& "3�R�0/44"29�

7& /,"� &/,"� /0".'. %�

7& /,,9� &/,9� 3� �2 "!�

7& /3"� 7& / 3̂� 7& /�'3�

7& / 3̂� 7& /3"� �",/. %3�4/�7& /�

7 /5,!�/$� 7 /5,!�&� 6"� !'!. 4̂�%"4�4/�!/�

9/52� 9/5^2"� 9/5��2 "�

9/5^2"� 9/52� �",/. %3�4/�9 /5�

� /2�- /2 "�/.�4&'3�4 /0'� K�3""�
/- /0& /. "3 �V�'. %5,�2'3K�?=>@WO�

� ! 6�� �( !�4 �6�

�" �2�4&"�". !�/$�4& "�"!'4'. %�34�%"K�02//$ 2" � !�$ /2�30",,'. %�"22/2 3�7'4&���

� /-�'.�4'/.�/$���30",,� &"� +"2��. !�9 /52�/ 7.�"!'4 /2 '�,�6'%',�. � "K�,//+ '. %�"30"�'�,,9�

$/2�02 /�,"-3�7'4&�& /- /0& /. "3K��3�7 ",,��3�0"/0," 3̂��. !�02 /!5� 43^�.�- "3O�

@>=��l��BOAJ�� 2//$ 2" � !'. %�$/2��0",,'. %

http://www.singularis.ltd.uk/bifroest/misc/homophones-list.html


� 5!/ �&0!0�

>O�	/�4&2/5%&�4& "���/ 6"�3"� 4'/.3��. !�$ /,,/ 7�4& "�,'.+ 3�4/�3",$ Z�&"� +�" 8"2�'3"3��4�

4&"�". !�/$�" � � &�3"� 4'/.�4 /�� /.;2 -�9 /52�-�34 "29�/$�4&"�05. � 45�4'/.�25,"3O�

?O���+ "��. 9�72 '4'. %��33'%.- ".4�9 /5^ 6"�02 " 6'/53,9�35�-'4 4"!�$ /2��. /4& "2�� /52 3"K�

'!" �,,9�/. "�4&�4�9 /5�!'!�3/- "�4'- "�� %/K�0"2&�03�" 6".�'.�&'%&�3� &//,O����.�$ /2�4&"�

05. � 45�4'/.�"2 2/2 3�� / 6"2"!�'.�4&'3�3"� 4'/.�. / 7�4&�4�9 /5�+ . / 7�7&�4�4 /�,//+�$ /2 O�
/ 7�

/$4".�!/�35� &�"22/2 3��00" �2 P�� /2 2"� 4�4&"-�$ /,,/ 7'. %�4&"�35%%"34'/.3�%'6 ".���/ 6"O�

� "  .  * �  /�

�52 � &K��O�V?== >K��"�25�2 9�>WO��/5�3� 9�� �'4,'.K���3� 9�
 �4 ",9.. "L� 
/ &0%���* !0�# / ,*��+ �&!+1�1,�

�, !/ +O��"42'" 6"!�$ 2/-� &440JRR7 7 7 O.�- ". "2!3O� /-R'2 '3&R
�4 ",9.O&4-,�

�'. %5,�2'3O�V?=>@K��5,9�?EWO�
/-/0& /. "3O��"42'" 6"!�$ 2/-� &440JRR7 7 7 O3'.%5,�2'3O,4!O5+R

�'$ 2/"34R-'3�R& /- /0& /. "3Z,'34O&4-,�

[�.'6 "23'49�345!".43���. 4̂�30",,O\�V?=>=K��"�25�2 9�>WO���� )!�+ W0O��"42'" 6"!�$ 2/-J�

&440JRR7 7 7 O-� � ," �.3O��R"!5��4'/.R5.'�. !� /,,"%"R5.'6 "23'49Z345!".43Z��.4 Z30",,R�

 

BOAJ�� 2//$ 2" � !'. %�$/2��0",,'. %��l��@>>

http://www.namenerds.com/irish/Katelyn.html
http://www.singularis.ltd.uk/bifroest/misc/homophones-list.html
http://www.singularis.ltd.uk/bifroest/misc/homophones-list.html
http://www.macleans.ca/education/uniandcollege/university-students-cant-spell/


BOBJ��2//$ 2" � !'. %�$/2��"� &�.'�3�


 !�/ +&+$���'!� 1&3!0�

>O��!".4'$9��. !�� /2 2"� 4�30",,'. %�"22/2 3�'.�!2 �$4�!/�5- ".43O�

?O�,�.K�72 '4"K�2" 6'3"K��. !�"!'4�3& /2 4�!/�5- ".43��. !�- "33� %"3�4&�4��2 "�/2 %�.': "!K�

� /-0,"4 "K��. !�4�',/2 "!�4 /�30"�';���5!'". � "3O�

�& "�6 "29� ,�34�4�2 %"4�$/2�02 //$ 2" � !'. %� �3�9/5� ;.�,': "�9 /52� !2 �$4�$/2�35�-'33'/.� '3� - "� &�.'�3O� �.� �. %,'3&�

72 '4'. %K�)  � $�*%�/ �2",�4 "3�4/�4 90/%2�0&'��34 9,"�35� &��3�4& "�� &/'� "��"4 7 "".��� � ��� �����. !�,/ 7 "2��3"�

,"44"23K�&1�)&�0 � /2� �+(�" � �  � 490"� �. !� 0,�'.� 34 9,"K� �3� 7 ",,� �3� 53'. %� ;%52"3� V"O%OK� >K� ?K� @W� /2� 72'44".� /54�

.5-�"2 3�V"O%OK�,+ ! K�14 , K�1%/!! WO��2/$ "33'/.�,3�$ /,,/ 7�349,'34'��� /. 6".4'/.3�$ /2�- "� &�.'�3�-5� &�,'+"�4&" 9�!/�

05. � 45�4'/.�25,"3O��$�9 /5�!/. 4̂�+. / 7�4& "3"�� /. 6".4'/.3K�-�+ '. %�4&"-�50��3�9 /5�%/��,/. %�-� 9�02/!5� "�

5.02 /$"33'/.�,Z,//+ '. %� !/�5- ".43O� � /.3'!"2� 4& "� $/,,/ 7'. %� �3� 9/52� %5'!"� $ /2� & / 7� 4 /� %"4� 9 /52� 72 '4'. %�

- "� &�.'�3�2 '%&4O�

I� BOBO>J���0'4�,':'. %�

I� BOBO?J��4�,'�':'. %K��. !"2 ,'.'. %K��. !��/,!'. %�

I� BOBO@J��5-�"2 '. %�

>F>F:C�� �,%0�(%6%*#�

�. "� /$� 4& "� 7 /2 34� -'34�+ "3� 9 /5� ��.� -�+ "� '.� �� &'%&Z02 '/2 '49� !/�5- ".4� ,'+ "� �� � / 6"2� ,"4 4"2� '3� �� %,�2 '. %�

��0'4�,':�4'/.�"2 2/2�35� &��3�. /4���0'4�,':'. %�4&"�;2 34�,"44"2�'.���3".4 ". � "�/2�72 '4'. %�['- \�/2�[ '6" \�'.34 " � !�/$�

[���- \�/2�[��&� 6"O\��& "3"�"2 2/2 3��2"�;. "�7& ".�4 " 84'. %�9/52�$ 2'". !3O��/���&'2 '. %�-�.� %"2K�&/ 7 " 6"2K�4&"�2"!�

<� %3�4&" 9�2�'3"�� /. � "2.'. %�4&"�,'4 "2� � 9K�7/2 +�"4&'� K��. !�" 6".�-�452 '49�/$�4&"��00,'��.4�-'%&4�,�. !�4&�4�

�00,'��4'/.�'.�4& "�3&2"!!"2 O��4�4&"�/4& "2�490/%2�0&'��" 842"- "K�4&/3"�7& /�53"��,,Z��03�$ /2��. 94&'. %�/4&"2�

4&�.� ���2 " 6'�4'/.3K� �3� '.� [ ����� ��� �
� �� ����� �� ��	
�� �� � K\� ,//+�"- /4'/.�,,9�5.34��,"O� �.� . /2 -�,�

72 '4'. %K�7"�53"�� /. 6".4'/.�,�� /-�'.�4'/.3�/$���0'4�,3��. !�,/ 7 "2��3"�,"4 4"23�- " �.'. %$5,,9�4/�%5'!"�/52�

2" � !"2 3�4&2/5%&�/52�3".4 ". � "3O��"4 3̂�4�+ "���� ,/3"2�,//+��4�7& ".�4 /���0'4�,': "��. !�7& ".�. /4�4/���0'4�,': "�

,"44"23O�

I� BOBO>O>J��&�4�4 /�� �0'4�,': "�

I� BOBO>O?J��&�4��/4�4 /�� �0'4�,': "�

I� BOBO>O@J����2 " 6'�4'/.3�

@>?��l��BOBJ��2//$ 2" � !'. %�$/2��"� &�.'�3



>F>F:F:C��$�0�0 +�� �,%0�(%6 �

� /5���. 4̂�%/�72 /. %�'$�9/5���0'4�,': "�'.�4& "�$/,,/ 7'. %�3'45�4'/.3J�

I� � '234�,"44"2�/$�4&"�;2 34�7/2 !�/$��J�

� � �".4 ". � "Q�"O%O�� %!0!�-/ !17 !)0��/ !�* �( &+$�* !�1%&/016H�

� � � 5,,Z3".4 ". � "�15/4�4'/.�" 6".�'$�'4��00" �2 3��$4"2���3'%.�,�0&2 �3"Q�"O%OK���$/ !�1��* !/ &��+�

%2* ,2/ &01�-21�&1��!01�4%!+�% !�0�& E�T� / �3 !)�&0�#�1 �)�1 ,�-/ !'2 &� !E��&$,1/ 6E��+ �+ �/ / , 4 S

*&+  ! + !00 \�V� 7 �'.K�>ECFK�0O�@@@WO�

� � �5,"�$ /,,/ 7'. %���� /,/.�'.���3".4 ". � "Q�"O%OK��6�* ,1%!/�1 �2$%1�* !�1%!�$,) !+�/2)!D� � / !�1�,1% !/ 0�

1%!�4 �6�6 ,2W �)&( !�1 ,��!�1/ !�1 ! �6 ,2/ 0!) #�

� � � /'.4�'.����5,,"4 Z0/'.4�/2�.5-�"2 "!�,'34�2 "%�2 !,"33�/$�7& "4&"2�'4 3̂���$5,,�3".4 ". � "�/2�*534���. /5.�

0&2�3"K��3�'.�4&'3�,'34�

I� �& "�;2 34Z0"23/.�0"2 3/.�,�02 /. /5.� O
\�

I� ��*/2�7 /2 !3�'.� 0%0( /K�'.� ,5!'. %�4&"�;2 34�,"44"2�/$�4&"�;2 34�7/2 !�. /�-�4 4"2�7&�4�'4�'3K�. /5.3K�02 /. /5.3K�

6"2�3K�� !*"� 4'6"3K��. !�� !6 "2�3K��54�. /4�3& /2 4�02"0/3'4'/.3�35� &��3� &+K�,#K�,+ K�/2�1, E�+,/ �� //2 !'.�4'. %�

� /.*5. � 4'/.3�35� &��3� �+  E��21 E�#,/ E�/2� 0, E�5.,"33�4& " 9^2"�4&"�;2 34�7/2 !�V3""� � ��,"�BOBO?O>��",/ 7�$ /2�

3" 6"2�,�" 8�-0,"�4'4,"3W�

I� �& "�;2 34�,"44"2�/$�02 /0"2�. /5.3K�7&'� &�'. � ,5!"�4& "�490"3�%'6 ".��",/ 7�'.�� ��,"�BOBO>�

BOBJ��2//$ 2" � !'. %�$/2��"� &�.'�3 ��l��@>@

https://books.google.ca/books?id=f4EwNleAjJAC&q=%22Travel+is+fatal+to+prejudice+bigotry+and+narrow-mindedness+and+many+of+our+people+need+it+sorely+on+these+accounts+Broad+wholesome+charitable+views+of+men+and+things+cannot+be+acquired+by+vegetating+in+one+little+corner+of+the+earth+all+one%27s+lifetime%22&pg=PA333&redir_esc=y&hl=en#v=onepage&q=%22Travel%20is%20fatal%20to%20prejudice%20bigotry%20and%20narrow-mindedness%20and%20many%20of%20our%20people%20need%20it%20sorely%20on%20these%20accounts%20Broad%20wholesome%20charitable%20views%20of%20men%20and%20things%20cannot%20be%20acquir


� ��( �>F>F :F:C�� .+, .��+1*/�

� . +, .��+1*�� 5, � � 4�),( /�

� "/0,"��. !�02 /$"33'/.�,�2 /,"3�/2�
$�-','�,�2 ",�4'/.3�02 "� "!'. %�4&"�
.�- "�

� 2'- "��'.'34 "2��534'.�� 25!" �5K��/�"2 4���/. !�2 K��2/$ "33/2�� �42'� +�	2 �.4 K��� 9/2�

5- !'. %"2K��5!7'%�6 �.��""4& / 6".K�� 5.4�� �-K�	/!K��5!!&��

� !*"� 4'6"3�!"2 '6"!�$ 2/-�.�- "3� �&�+ "30" �2 " �.�3/.. "4K��2"5!'�.�3,'0�

��*/2��5',!'. %3��. !�
'.$ 2�3425� 452"� ���� / 7 "2K�4&"��5"".3 7 � 9K�4&"�
// 6"2���-�

�0"�';��%"/%2 �0&'��,�,/��4'/.3�
�. !�2 "%'/.3�

� 44� 7 �K��2 '4'3&�� /,5-�'�K�4& "�� �.� !'�.��/� +'"3K�� �+ "��.4�2 '/ K �4&"�� "34�� / �34K�
� �34"2.�� �.� !�K�4& "���2 '4'- "3K��/54&�� 3'�K�4&"��"4& "2,�. !3�

� ","34'�,��/!'"3� � ".53K�� �2 4&K���2 3K�4&"��5.K�4& "�
 5'0"2��", 4K�4&"��',+ 9�� � 9K�4&"�� '2%/�
�50"2 � ,534"2�

�//+ 3K�;,-3K�"4 � O�V3""�� ��,"�
BOBO?O>��",/ 7W� �!�21&#2)�
 ,0!/ 0E��1�/�� �/ 0E��%!��+&,+E��3 !/ 4 �1 � %E�1%!�� 11�4 ���&1&7!+�

�� 93�/$�4&"�7 ""+ K�- /.4&3K�
&/,'!� 93�

�/. !� 9K��/ 6"-�"2 K����/52��� 9K�	2/5. !& /%��� 9K���-� !�.K�
�.5++ �&K�� �,,�
?=>F�3"- "34"2�


'34 /2 '��,�" 6".43��. !�0"2 '/!3� 4&"���4 4,"�/$�� '- 9��'!%"K�4& "�� /,!�� �2 K�4&"��".�'33�. � "K�4&"��,!�
 '. %!/-K�
�.4&2 /0/� ". "K�4&"��'%���. %�

� 4&.'�'4'"3K�.�4'/.�,'4'"3K�
2",'%'/.3K��. !�,�. %5� %"3�

�.'3&'.���"K�� 5342�,'�.K��. %,'3&K��533'�.K���,� 93'�.K�� �4& /,'� K��3,�-K��5..'�
�53,'-K�� 7 "!'3&K�� 7 �&','�

�.34'454'/.3K�0/,'4'��,��. !��5, 452�,�
%2/503�

�,%/. 15'.�� /,,"%"K��.'6 "23'49�/$�� /2 /.4 / K�4&"��502 "- "�� /52 4K��" 7��"- /�2 �43K�
�/.42 " �,�� �.� !'".3K��3��2�� "4"23/.�� 2'/�

� �� !"-'��� /52 3"3K�02/%2�-3K�
!"0 �2 4- ".43K��. !�3/- "�!"%2 ""3�

�4�4'34'�3�>= >K��/--5.'��4'/.3��K�	�- "��" 6",/0- ".4�� !6 �. � "!��'0,/-��
� 2/%2�-K��� &//,�/$��53'. "33K��&� K�����

�5-�"2 "!�/2�,"4 4"2"!�'4 "-3� �,'%&4�� � ?A=@K�	�4"�>>K��.6/'� "��/ O�@AF?� K��"2'�,��/ O��EE@AZ?FACZ>?>?K��52�,�
�/ � !�@AK��'%52"�E K��/,5- "�? K���2 4�AK��/!",�@�

�2 �. !�.�- "3K��/2 0/2 �4'/.3K��. !�
34/2 "3�

�'�2 /3/$4�� /2 !K���-35. %�	�,�8 9K��"3,�K��00,"K�	//%,"K�	,�8 /�-'4&
,'. "K�
�/5.4�'.�� 15'0- ".4�� / Z/0�

>F>F:F;C��$�0��+0�0 +�� �,%0�(%6 �

�/. 4̂���0'4�,': "�4&"�$/,,/ 7'. %J�

I� �'2 "� 4'/.3�'$�4& " 9^2"�. /4�'.���%"/%2 �0&'��,�.�- "Q�"O%OK�� !� / , 3!� ��*+ �1,��,/ 1%���6 E��+1�/ &,E�#/ ,*�1% !�

� ��&8���,/ 1%4 !01�

I� � 2/$ "33'/.�,�2 /,"3�/.�4& "'2�/ 7.�7'4& /54���.�- "�$/,,/ 7'. %�V"O%O�1%!�-/ &* !�*&+&01!/ W�/2�'$�4&" 9�$/,,/ 7�

4&"�0"2 3/. 3̂�.�- "Q�"O%OK�� �1/ &�(��/ �+1 E�-/,# !00,/�,#��+ $)&0%�

I� � ","34'�,��/!'"3�7& ".�53"!�/543'!"�/$�4& "�� /.4 " 84�/$�� ","34'�,��/!'"3Q�"O %OK�	! W0�/!�))6� , 4+�1 ,�!�/ 1%H�
�

), 3!�6 ,2�1 ,�1%!�* ,,+��+  ���� ( H�	!/ !�� ,* !0�1%!�02+H�

I� �& "�3" �3/.3K�!"30'4 "�4&"�$� � 4�4&�4�4&"�!� 93�/$�4&"�7 ""+��. !�- /.4&3��2 "���0'4�,': "!�V"O%OK�� ! W/!�

%!� &+ $�0,21%�#,/�1%!�4&+1 !/ HW�5.,"33�4&" 9^2"�0 �2 4�/$���4'4,"�V"O%OK�� �))�< : ;C�0!* !01!/ W�

I� � ".452 9�.5-�"2 3Q�"O%OK�1%!�+&+!1 !!+1%�� !+12/ 6�

I� � /2 !3�4&�4���- "�$2/-�.�- "3�/2�%"/%2 �0&'��,�2 "%'/.3Q�"O%OK�-�01 !2/ &7!E�#/ !+ � %�#/&!0E�&1�)&�0E�/,* �+�

+2* !/ �)0E��/ ��&��+2* !/ �)0�

I� � '",!3�/$�345!9 Q�"O%OK�%&01,/ 6K��&,),$6 K�-%60&�0K�!� ,+ ,*&�0 K� !+1&01/ 6�

@>A��l��BOBJ��2//$ 2" � !'. %�$/2��"� &�.'�3



I� �/- "�� �� !"-'��!"%2 ""3Q�"O%OK * �01 !/ W0� !$/ !! K ��� %!),/ W0� !$/ !!�

I� �'4�4'/.3��4�4& "�0 � %"��. !�,'. "�," 6",J�-�$!�@ K�)&+!0�<=S<AQ�- H�<>K�))H�;<S;>�

�&�4�4 /�� //+�$ /2��& ".�� 2//$ 2" � !'. %�

� � 9�� ,/3"��4 4".4'/.�4 /�4& "��"%'..'. %�/$�3".4 ". � "3K�"� � &�0/'.4�'.���,'34 K�4'4,"3K��.!�02 /0"2�. /5.3O��"4 "2-'. "�

7& "4&"2�9/5�3& /5,!���0'4�,': "�/2�," � 6"�,"4 4"23�,/ 7 "2��3"�!"0". !'. %�/.�4& "�� /. 6".4'/.3�%'6 ".���/ 6"O�


* � +. .  � 0C   �#!1W0�$,� � ,21%�1,�3&0&1�1%!� � / !0& !+1��+  �01 �6�4&1%�- &�!� ' / !0& !+1�� /&1, H�

�$  �74 C   �� !1W0�$,� * ,21%�1,�3&0&1�1%!� ' / !0& !+1��+  �01 �6�4&1%�� &�!� � / !0& !+1�� /&1, H�

�$  �74 C   �� !1W0�$,� * ,21%�1,�3&0&1�� / !0& !+1�� ,* �� %,��+  �01 �6�4&1%�� /&1, E�%&0�- &�!� ' / !0& !+1 H�

�.�4& "�!2 �$4'. %�02/� "33K�9/5�-'%&4�!","4 "�4&"�/2 '%'.�,� ��0'4�,': "!� /0".'. %�4/���3".4 ". � "�7&',"�42 9'. %�

/54��. /4& "2�349,"�/$�3".4 ". � "��. !�$ /2 %"4�4/���0'4�,': "�4&"�. " 7��"%'..'. %O��&"�02 //$ 2" � !'. %�34�%"�'3�7& ".�

9/5���.� ��4 � &�%,�2'. %�"22/2 3�35� &��3�4&'3O��,3/ K�4&"�� /. 6".4'/.�$ /2�%"/%2 �0& 9� '3�4/� ��0'4�,': "� !'2 "� 4'/.3�

/.,9� '$� 4& " 9^2"� 0 �2 4� /$� 0,� � "� .�- "3� �54� . /4� 7& ".� 4& " 9^2"� - "2"� � /-0 �33� !'2 "� 4'/.3O� � '.�,,9 K� ��0'4�,': "�

02/$"33'/.�,�4'4,"3�/.,9�7& ".�4& " 9�02"� "!"���.�- "O�


* � +. .  � 0C   �
+��  &1&,+E�  $ �-/ ,8�&!+1�&+�1%!�20!�,#��&�/ ,0,#1� &#8� !E�02� %��0�� , 4 !/ ' ,&+1H�

�$  �74 C   �
+��  &1&,+E� 
��$ �-/ ,8�&!+1�&+�1%!�20!�,#��&�/ ,0,#1� � #8� !E�02� %��0�� , 4 !/ � ,&+1H�

� " 84'. %� &��'43� -'%&4� !'"� &�2 !O� �� �25�'�,� 34 "0� '.� 02 /$"33'/.�,':'. %� 9/52 3",$K� &/ 7 " 6"2K� '3� 4/� � /2 2"� 4�

'.$ /2 -�,�30",,'. %3�35�&��3�'-�3/�4&�4�4& " 9��2 "�4&"�- /2 "�� /2 2"� 4��^-�/2�- /2 "�$/2 -�,����-K�"30"�'�,,9�'.�*/��

�00,'��4'/.�!/�5- ".43O��,3/ K��"�"30"�'�,,9���2 "$5,�7'4&���0'4�,':�4'/.��2 /5. !�02 /02 '"4�2 9�.�- "3�35� &��3�

3/$47 �2 "K�7&'� &�-� 9�'. � ,5!"�'.4 "2.�,���0'4�,':�4'/.��3�7 "�3""�'.� � , 4 !/ � ,&+1�/2� � ,2 � 2�! O�


* � +. .  � 0C   � 
� %� � 1 ,� / !� � 1% !� 1 ! 51�,,(� � ,**2+&� �1&,+� � 1� � ,/ (� #,/� * 6� �)$,+ .2&+� � ,))!$!�

� ,**2+&� �1&,+0�� ,2/ 0!�&+�1%!� � � � ,2+1&+$�-/ ,$/ �*H�

�$  � 74 C   � 
� %� � 1 ,� / !� � 1% !� 1 ! 51�,,(� � ,**2+&� �1&,+� � 1� � ,/ (� #,/� * 6� �)$,+ .2&+� � ,))!$!�

� ,**2+&� �1&,+0�� ,2/ 0!�&+�1%!� � � � ,2+1&+$�-/ ,$/ �*H�

�& "� 4'4,'. %� � /. 6".4'/.� '3� 4 /� ��0'4�,': "� -�*/2� 7 /2 !3� �54� . /4� 3& /2 4� 02"0/3'4'/.3� 35� &� �3� �4 O� �'. � "�

� �� !"-'��� /52 3"3K�'.34'454'/.3K��. !�02 /%2�-3��2 "�02 /0"2�. /5.3�,'+ "�4&"�.�- "3�/$�0"/0,"K���0'4�,': "�4&"-�

�,,O�

>F>F:F<C����.  2%�0%+*/�

� 5,,9�30",,�/54����2 " 6'�4'/.3�4& "�;2 34�4'- "�9 /5�- ".4'/.�4& "-��. !�054�4& "����2 " 6'�4'/.�'.�0 �2 ".4& "3"3O�

� /2� " 8�-0,"K� '$� 9 /5� 7 "2"� 4/� 3� 9K� [�& "� �5�,'�� 
" �, 4&� � %". � 9� /$� � �.� !�� V� 
� �W� '3� 2"0/2 4'. %� �.� ��/ 6" Z

� 6"2� %"� .5-�"2� /$� <5"� !" �4&3� 4&'3� 9" �2 K\� 35�3"15".4� - ".4'/.3� /$� 4& "� � %". � 9� ��.� �00" �2� �3� 3'-0,9�

[� 
� � O\��.34'454'/.3�4&�4��2 "�3/�� /-- /.��3�.�- "3�V02/0"2�. /5.3W�'.�4& "'2����2 " 6'�4 "!�$ /2 -�V"O%OK���� K�

7&'� &� 34�. !3� $ /2� 4&"� [� �.� !'�.� �2 / � !��34'. %� � /2 0/2 �4'/. \W� ��.� �"� %'6 ".� �3� ���2 " 6'�4'/.3� 5.,"33�

'.42 /!5� "!�4 /� �.� �5!'". � "�4&�4�7 /5,!. 4̂�+. / 7�4& "-O� � 3�9/5� ��.�3""�& "2"K� � 6/'!� � !!'. %�0"2'/!3� �$4 "2�

" � � &�500"2 ��3"�,"4 4"2�'.��.����2 " 6'�4'/.O�

� /2�- /2 "�/.���0'4�,':�4'/.K�3""�4& "�$/,,/ 7'. %�2"3/52 � "3J�

I� �& "� �2& !�1 ,��/ �** �/�\�� /&1&+$W0�� �0'4�,':�4'/.�0 � %"��. !� � �0'4�,':�4'/.�� ��. !� � �0'4�,':�4'/.����

!'%'4�,Z� � 4'6'49�" 8"2�'3"3�,'.+ "!��4�4& "��/4 4/-�V��2 ,'. %K�?=>A�W�

I� �& "� �2& !�1 ,��/ �** �/�\�� /&1&+$W0����2 " 6'�4'/.3�0 � %"��. !� �2& !�1 ,��/ �** �/�\�

BOBJ��2//$ 2" � !'. %�$/2��"� &�.'�3 ��l��@>B

https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=4513
http://www.dactivity.com/activity/index.aspx?content=61kEfn6zyY
http://www.dactivity.com/activity/index.aspx?content=1QkycYmjqT
https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=4498


� /&1&+$W0 ���2 " 6'�4'/.3�� �!'%'4�,Z� � 4'6'49�" 8"2�'3"�,'.+ "!��4�4& "��/4 4/-�V��2 ,'. %K�?=>A�W�

I� �2/  2!�� � 
 3̂����'4 4,"�
",0�7'4&�� �0'4�,3�0 � %"�V�"2 29�i��2 ': ""K�?=>@W�

I� �%!��/ �** �/��,,( 3̂�� �0'4�,':�4'/.��5,"3�0 � %"�V�42�53K�?=>AW�

>F>F;C�
0�(%�%6%*#D��* � . (%*%*#D��* ���+(�%* #�

�& "�34�. !�2 !�4 90"$ � � "�/04'/.3�/$� &1�)&�0 K��+(� K��. !� 5. !"2 ,'. " ��,,/ 7�72 '4"23�4/�!2 � 7��4 4".4'/.�4 /�4& "'2�4" 84�

'.�6 �2 9'. %�!"%2""3O�� � � &�&�3�'43�� !6 �.4� %"3��. !�!'3� !6 �.4� %"3O��&"��'%%"34�!'3� !6 �.4� %"�� /- "3�$2/-�

/ 6"253"K�7&'� &�!'-'.'3& "3�4&"'2� '-0 � � 4O���+ '. %�� !6 �.4� %"�/$�4&"'2���','4 9�4/� !2 � 7�4& "�2" � !"2 3̂�" 9"� �. !�

� /--5.'��4 "�'.$ /2 -�4'/.��" 9/. !�4& "�7 /2 !3�4& " 9�" 802"33�2"15'2 "3�$/,,/ 7'. %�� "24�'.�� /. 6".4'/.�,�53"3�

$/2�" � � &O�� " ^,,�34�24�7'4&�4&"�- /34�- " �.'. %$5,�'.�4"2-3�/$�4& "�'.$ /2 -�4'/.�'4���.�� /. 6" 9O�

� 3�4&"�490"$ � � "�/04'/.�4&�4�3,�.43�4& "�4/0�/$�" � � &�,"44"2�4/�4& "�2 '%&4K�%0�(%��05, " � �  �0"2$/2 -3�3" 6"2�,�

0/33'�,"�$5. � 4'/.3�2 ",�4 "!�4 /�"-0&�3':'. %�7 /2 !3O��4�,'�3� ��.� �,3/�2 "3/,6 "� �-�'%5'4'"3�4&�4�7 /5,!� ��53"�

� /.$53'/.�7'4& /54�'4 O��3"�'4�,'�3�$ /2�4&"�$/,,/ 7'. %�0520/3"3J�

I� �),$�/%/ J��3"�'4�,'�3�30 �2 '. %,9�4/�"-0&�3': "�0 �2 4'�5,�2�7 /2 !3�/2�0&2 �3"3Q�"O%OK�[�^6"��3+ "!�4& "-�. /�

,"33�4&�.� 1%/!!�1&* !0� 4/�3". !�4& "�2"'-�52 3"- ".4�� &"15"O \��$�7 "�7 "2"�3� 9'. %�4&'3��,/5!K�9 /5�7 /5,!�

2�'3"�9 /52�6 /,5- "��. !�3,/ 7�!/ 7.�9 /52�".5. �'�4'/.�4 /�"-0&�3': "�[ 1%/!!�1&* !0 O\��4�,'�':'. %�'3�- /2 "�

-�452 "��. !�02 /$"33'/.�,,9��002 /02 '�4 "�4&�.�53'. %��,,Z��03�4 /�"-0&�3': "�7 /2 !3O�

I� � +. �/�1* � .��%/�1//%+* J��4�,'�': "���7 /2 !K�0&2�3"K�/2�" 6".���$5,,�3".4 ". � "�7& ".�!'3�533'. %�'4O��/2�

'.34�. � "K�9/5�3""�4&2 /5%& /54�4&'3�4" 84�//+�" 8�-0,"�7 /2 !3�'4�,'�': "!K�35� &��3�*534���/ 6"�kBOBO>O>O�

I� � +.  %#*�� +. �/��* ���$. �/ / J��4�,'�': "�$/2 "'%.�7 /2 !3�4&�4�&� 6"�. /4�9 "4��"� /- "�0 �2 4�/$�4&"��. %,'3&�

6"2.� �5,�2 O��/2�'.34�. � "K�'4�,'�': "�4&"��'. /-'�,�� �4'.�.�- "�/$���30"�'"3�V"O %OK��/ �+1 ��� �+ � !+0&0 �$/2�

� �.� !��%//3"W�/2�4& "�� 2". � &�0&2�3"�  "'��32 ��54�. /4�4&"�- /2 "�$�-','�2��/2 2/ 7 "!�� 2". � &�7 /2 !3�

[�/52 %"/'3K\�[�25. "44"K\�[ � &�5$$"52 K\�[ � ,'� &#K\�[ !"0/4 K\�[ ".42 "02 ". "52 K\�[ 2#35- #K\�/2�[3/56 ".'2 O\��$�4&"�

$/2 "'%.�7 /2 !�'3�'.�- /34��. %,'3&�!'� 4'/.�2 '"3K�'4�'3�02/� ��,9�3�$ "�4/�72 '4"�'4�'.�0,�'.�34 9,"�2�4& "2�4&�.�

'4�,'�3O�

I� � %0( /J��3"�'4�,'�3�7& ".�2 "$"22'. %�4/�4& "�4'4,"�/$���,/. %"2�7 /2 +�35� &��3����//+ K�;,-K�/2�. " 7 30�0"2 O��""�

� ��,"�BOBO?O> �",/ 7�$ /2���$5,,�,'34�/$�4& "�490"3�/$�7 /2 +3�9/5�7 /5,!�'4�,'�': "K��3�/00/3"!�4 /�3& /2 4"2�7 /2 +3�

V/2�4'4,"!�3"� 4'/.3�7'4&'.�,/. %"2�7 /2 +3W�9/5�7 /5,!�054�'.�15/4�4'/.�-�2 +3�7'4& /54�'4�,'�3O�

@>C��l��BOBJ��2//$ 2" � !'. %�$/2��"� &�.'�3

http://www.dactivity.com/activity/index.aspx?content=2TBG9k70ik
https://owl.english.purdue.edu/owl/resource/592/01/
https://www.grammarbook.com/punctuation/capital.asp


� ��( �>F>F ; F:C�
0�(%�%6 ��� %0( /�

� 5, �+"�� +. '� � 4�),( /�

�//+ K�,"%'3,�4'/.� �)!* !+10�,#��1 6)!E����/ &!#�	&01,/ 6�,#�� &* !E��%!�	�+  * �& W0�� �)!E��% !��/ !�1�
��10� 6E��%!�� ,- 6/&$%1��� 1�

�� %�:'. "� ��� )!�+ W0E��%!�� �)/20E��% �1 !)�&+ !E��,+ ! 6�!+0!E�� �+ � &�+��20&+ !00E��%!�
	,� ( ! 6��! 4 0E��, �6 W0�� �/ !+1 E��)�/ !�

�" 7 30�0"2� �%!��),�!��+  ���&)E�1% !�� ,/ ,+1 ,��1 �/ E���1&,+ �)�� ,01 E��,+1/ !�)���7 !1 1!E�� 11�4 ��
�&1&7!+E�� &* !�� ,),+&01�

� "�3'4 "�V�� �W� � ,2 � 2�!E�� &(&-! &�E�� �� !�,,( E�
+01�$/ �*E��% !��+&,+�

� ',-� � �0��)�+ � �E��%&/16�� 4 ,��% ,/ 1�� &)*0���,21��)!++��,2) �

� ��3& / 7� �/ �$,+0W��!+E�	,� ( ! 6��&$%1�&+�� �+ � �E��/ -% �+��)�� (�

�,� 9K�,/. %�0/"-� �%!��! 7��&01!/ 0E��,* !,�\��2)&!1 E�� �&1&+$�#,/��, ,1 E���/ � &0!�
 ,01�

�,�5-K�/0"2 �� �2 �+ " 3̂�� &!4 0K��2�� !"�� '2" 3̂�� 2+ !/ �) K��,�.'3��/2 '33"44" 3̂���$$! �
&1 1)!�� &))K�
�/ :�2 43̂��%!���$&���)21 !�

� /2 +3�/$��2 4� �,+ ��
&0�E��% !��� %,,)�,#�� 1%!+0E��%!��1 �/ / 6��&$%1E��,&� !�,#�� &/!�

� '!"/�%�- "� � !1/ &0E��/�+  ��% !#1�� 21,�� E��2-!/���/ &,��/ ,0HE��&+!�/ �#1�

�&'03K��'2 0,�. "3� 4&"� � &1�+&� E��&0* �/ � ( E�	&+ !+�2/ $E��+ ,)����6�

� "%�,���3"3� �,!�3 H�� � !E��/ , 4+�3 H��,�/  �,#��  2� �1&,+E���( !/�3 H���+ � ��

�& ".�7 /2 !3��2 "��,2 " � !9�'4�,'�': "!K�35� &��3���3".4 ". � "�5. !"2�!'3�533'/.�/2����//+�4'4,"�7'4&'.����//+�4'4,"K�

4&".�!" Z'4�,'�': "�4&"�4'4,"�� � � +�'.4 /�0,�'.�34 9,"�V"O%OK�� &0&,+�&+��%�( !0-!�/ ! W0�
 '. %�� " �2 WO��8� "04'/.3�4 /�4& "�

25,"� /$� '4�,'�':'. %��//+ 3��2"�& /,9�4 " 843�35�&��3�4& "� �'�,"� �. !� 
 /2 �.K�4& /5%&�30"�';��"!'4'/.3�3& /5,!� �"�

'4�,'�': "!�V"O%OK��%!��! 4��* !/ &��+��1 �+  �/  ��&�)! WO�

�* � . (%*%*# �'3�. /2 -�,,9��.�/,!Z$ �3&'/. "!��, 4"2.�4'6 "�4/�'4�,'�':'. %��"��53"�'4�'!".4';"!�4'4,"3�72 '44".�/.�

490" 72 '4"23��"$ /2 "�- /!"2 .�7 /2 !�02 /� "33/2 3�-� !"�'4�,'�':�4'/.�$ " �3'�,"O�� /!� 9K�5.!"2 ,'.'. %�'3�-�'.,9�53"!�

4/�"-0&�3': "�7 /2 !3�7'4&'.�'4�,'�': "!�4'4,"3�/2��3��.��, 4"2.�4'6 "�4/��/,!$ � � "�490"O�

�/2 "�4&�.��. 9�/4& "2�490"$ � � "K��+(� � '3��"34��4�"-0&�3':'. %�7 /2 !3��"��53"� '4�!2 � 7 3�4&"�2" � !"2 3̂�" 9"3�

- /2 "�"$$"� 4'6",9�4&�.�'4�,'�3�/2�5. !"2 ,'.'. %K�"30"�'�,,9�$ /2�!/�5- ".4�4'4,"3��. !�3"� 4'/.�& " � !'. %3O��.���35�,�

"-�',3K�9 /5���.��,3/�53"�'4�4 /�&'%&,'%&4���-�'.�� � 4'/.�0/'.4�4&�4^ 3�3522/5. !"!�� 9�0,�'.Z34 9,"�4" 84�4/�".352 "�

4&�4�4&"�2" � !"2�!/"3. 4̂�-'33�'4 O��6/'!��/,!'. %K�5.!"2 ,'.'. %K�'4�,'�':'. %K��. !�53'. %��,,Z��03�'.�� /-�'.�4'/.�

- "2",9�4/�,". !�� !!"!�"-0&�3'3�4 /�7 /2 !3O��3"�7&'� &" 6"2�/. "�'3�- /34��002 /02 '�4 "�'.�� /.4 " 84O�

� /2�- /2 "�/.�'4�,'�3K�5. !"2 ,'.'. %K��. !��/,!'. %K�3""�4&"�$/,,/ 7'. %�2"3/52 � "3J�

I� � /52��'� 4'/.�2 9 3̂��& ".�4 /��4�,'�': " �V?==FW�

I� � '+'
/ 7 3̂�
/ 7�4 /��3"��4�,'�3 �V�/2 %�.K�?=>BW�

I� �54 4"2'� + 3̂�� 2� � 4'��,�� 90/%2�0& 9 3̂��/,!�/2��4�,'� �V�544"2'� +K�?=>@W�

>F>F<C��1)� . %*#�

�& ".� !/� 9 /5� 30",,� /54� �� .5-�"2� V"O %OK�1!+ W� �. !� 7& ".� !/� 9 /5� 53"� �� ;%52 "� V"O%OK�;: WP� �&�4� �2 "� 4&"�

� /. 6".4'/.3� $ /2� � �� !"-'�� �. !� 02 /$"33'/.�,� 3'45�4'/.3 P� �4� !"0". !3� /.� 9 /52� 052 0/3"3K� �54� '.� 2 /54'. "�

$/2 -�,� 3'45�4'/.3� �. !� '.� �� �� 34 9,"K� 30",,� /54� .5-�"2 3� $2/-� /. "� 4/� 4 ".� �. !� 53"� ;%52 "3� $/2� >>� �. !� 50 O�

BOBJ��2//$ 2" � !'. %�$/2��"� &�.'�3 ��l��@>D

http://grammar.yourdictionary.com/punctuation/when/when-to-italicize.html
https://www.wikihow.com/Use-Italics
https://practicaltypography.com/bold-or-italic.html


�.� �� � K�30",,�/54��. 9�.5-�"2� '$� '4^ 3�/.,9���7 /2 !�/2�4 7 / K��54�53"�;%52 "3�$/2�.5-�"2 3�4&�4�2"15'2 "�4&2""�

/2� - /2 "� 7 /2 !3� V�"� +"2K� ?=>AWO� �.� '.$ /2 -�,� �. !� 4 "� &.'��,� 72 '4'. %K� &/ 7 " 6"2K� 53'.%� /.,9� ;%52 "3� ".352 "3�

� � �52 � � 9K��/.3'34 ". � 9K��. !��2 " 6'49O��"4 3̂�,//+��4�4& "�$/2 -�,��� ��� /. 6".4'/.3�'.�- /2 "�!"4�',�'.�� ��,"�BO AO@O�

� ��( �>F>F <C��+. )�(��1)� . %*#�� +* 2 *0%+*/�

� +* 2 *0%+*� � 4�),( /�

� +. �/� /.,9� +*  �0"2 3/.K� 0 * �2" �3/.3�

� %#1. /� :: �0"/0,"K� =9 ���2 3K�:; @�&/52 3K�<<9�,�3O�_<BFBBK�?F:; �,'42"3K�?AD999 �6/4 "23K�
:A? D;A; F<B@�-',"3�0"2�3"� /. !O�


 �. # �. +1* �� �� $1* �.  � �0"/0,"K��� 0$+1/�* � �4'- "3K�/%4��%((%+*�!/,,�2 3K�_?��%((%+*K�_?D<99 D999 K�
_?F<�)%((%+*K�_; F<=>�0.%((%+*K��/5�&� 6"��� $1* �.  ��0. %((%+*�-'�2 /�"3�'.�9 /52��/!9 O�

� . � � 0%+*/� / 6"2�03 +�0$%.�/ �/$�2"30/. !".43K� =�)%((%+*0$/ �/$���3"� /. !K��� +*  N7"0$ �3&�2"�/$�
4&"�02 /;4 K�@R@?��,,".�+ " 9K�>��. !�?>RCA�'. � &"3�

�  . �  *0� # /��* ��� �%)�(/� A�, . �  *0 �'. �2 " �3"�V &+�#,/ * �)� ,�0P K�AT �'. �2 " �3"� O&+��20&+!00�#,/ *0��+  �
1!� %+&��)� ,�0P K�BF>@�3"� /. !3K�F9= >�-K� 9F:; %�

� #%**%* #�+"�/ *0  * �  /� � 3  *0 5N/%4�, . �  *0 �/$�2"30/. !".43�� %2""!�7&',"�D >g�!'3� %2""!O�

�� 5/D�5 �. /� �1(5�:D�:A? @Q�$2/-�4& "� :/0 �/$��5,9�4 /�4& "� =0$Q���� := B; Q�$2/-� ; 999 �0+�; 9 :AQ�'.�4&"�
; 9 :9 N; 9:: �3" �3/.Q�4& "� *%* 0% / K�:BB9/ K�B̂9/�

� %)  /� A�-K�. //.K� :C:>0-K� >N?0-K� :9C<9N:: �-K� ::C<9�-Z :0-�V/2�L� �W�

� ��.  // /� �*  �� %./0��42""4 K�;�� � +* � ��42""4 K�:?��  *0$ �� 6".5"K� ;>:�::0$ �� 6".5"�� K�?;< �� �34�
:;>0$ ��42""4�

�  ( ,$ +*  � C>@ZBBBZAAB=�" 84O�FE@?K�?B=OBBBOD?=AK�VA>CW�BBBZ>>EB�


� *0%7��0%+*� �//-� ?K��&�.. ",� =K�
7 9O�=:? K��,':��"4&� 

K�
".2 9���

�  %#$0/��* ��)  �/1.  /�

�. !2 "�7 "'%&"!�/ 6"2� ; 99�(�/F �� 9�� %"�>?��. !�/ 6"2�>99�(�/ O��9�A=O�

�& "�2//-�'3� :9Q�� 9�:;Q�'.��� ; D=99 �31O�$4O�&/53"OK�A�)  0.  / �O&+�#,/ * �)� ,�0P K�; =' )�
O&+�&+#,/ * �)��+  �1 !� %+&��)� ,�0P�

� # /�

�'4 4,"��'� +9�7 �3� <�9" �2 3��. !� @�- /.4&3�7& ".�&'3�$ �-',9�- / 6"!O�

�9�4& "�4'- "�3& "�7 �3� 0$%.05N/%4K��'2 �. !��&� !�� � � /-0,'3& "!�0,".4 9O�
�'2 �. !�K� <?K�&�3�� � � /-0,'3& "!�0,".4 9O�

� � # /� 0 � %"�; =�R�V, F�;=WK�0� %"3�?@N?A�R�V00O�?@N?AWK�V00O�::= N::A WK��&�04 "2�>>�R�V�&O�>>WK�
� &�04 "23�>>Z>?�V�&3O�>>Z>?W�

� +))  . �%�(��* ��( #�(� �& "�34�4 "!��- /5.4�/$� R:D; 99 �7',,��"�0 �'!�. /�,"33�4&�.� 03 +�J;K�7 ""+ 3��$4"2�4&"�
� /-0,"4'/.�/$�4& "�� /.4� � 4�7 /2 +O�

� (�0  � �V�,,�5. !"2�>=W� � "��/5%&4� /%4�3&'243K� %#$0�0 �'2 3�/$�0 �.43K��. !� "+1. �*� � +"43O�

� (�0  � �V�. 9�>=̀ W� � "��/5%&4� B��00,"3K� :A�� �.�.�3K��. !� ?�0'. " �00,"3O�

� +*/ �10%2  �

�& " 9�/2 !"2 "!� 03  (2  �B9 N(�O�7"'%&43O�� "�/�3"2 6"!� 03  *0 5N72  �>99 N)  #�0 +*�
" 80,/3'/.3O���-�.5$ � � 452"!� := D9<;�? @9B� �0 �2 43�$/2��9.�- / K��.� O O�% !+�1 4 ,�
+2*�!/ 0��--!�/�� ,+0!�21&3 !)6 E�$!+!/ �))6�4/ &1!�,21�1% !�+2*�!/�# ,/�1%!�8/ 01�
�+  �20!���8$2/ !�# ,/�1%!�0!� ,+  E��21�20!���8$2/ !�# ,/�1%!�8/ 01�&#�&1�4,2) �1 �( !�
* ,/ !�1%�+�,+ !�,/�1 4 ,�4 ,/  0�1 ,�4/ &1!�&1�,21HP�

@>E��l��BOBJ��2//$ 2" � !'. %�$/2��"� &�.'�3

http://blog.apastyle.org/apastyle/2014/06/comparing-mla-and-apa-numbers.html


�&�4�4 /�� //+�$ /2��& ".�� 2//$ 2" � !'. %�

�"4 "2-'. "�7& "4&"2�9/5�3& /5,!�2 "0,� � "�9 /52�30",,"!Z/54�.5-�"2 3�7'4&�;%52 "3�/2�6'� "�6 "23��� � � /2 !'. %�4/�

4&"�� /. 6".4'/.3�%'6 ".���/ 6"O�


* � +. .  � 0C   ��+)6� 5�-!,-)!�0% , 4 ! �2- H�

�$  �74 C   ��+)6� +. &�-!,-)!�0% , 4 ! �2- H�

�.�$ /2 -�,�72 '4'. %K�30",,�/54�/. " Z�/2�47 / Z7/2 !�.5-�"2 3�2�4& "2�4&�.�53"�;%52 "3�,�:',9 O�
/ 7 " 6"2K�$"",�$ 2""�

4/�53"�;%52 "3K�. /�-�4 4"2�&/ 7�3-�,,�4& "�.5-�"2 K�'.�'.$ /2 -�,�72 '4'. %�7& "2"�� /. �'3'/.�-�4 4"23�- /34 O�


* � +. .  � 0C   � �% !� 4 �0� � %�/ $! � % %� D�,% �) ��D�% �D+� ) +0D* /� �&##�) *� �% �� % %�+ 0D� ��+� � �%+* � #,/� 1%!�

/ !-�&/ H�

�$  �74 C   ��% !�4 �0�� %�/ $! � H<69@<;�#,/�1%!�/ !-�&/ H�


* � +. .  � 0C   �� %!�� %�+ � !0�,#�)&#!�! 5&01&+$�,+�,1% !/�-)�+ !10��/ !�.2&1 !�%&$%�&#�1%!/ !��/ !E�� 6�! 51/�-,)�1&,+E�

/ ,2$%)6� ; <>333 >333 >333 >333 >333 >333 >333 � 01�/� 0 601!*0� 4&1%� !�/ 1%S)&(!� -)�+ !10� &+� 1%!� 2+&3!/ 0!� O�/ ,01 E�

<: ;APH�

�$  �74 C   � �%!� � %�+ � !0� ,#� )&#!� ! 5&01&+$� ,+� ,1% !/� -)�+ !10� �/ !� .2&1 !�%&$%�&#�1%!/ !� �/ !E� � 6� ! 51/�-,)�1&,+E�

/ ,2$%)6� 4<�� ## &%�+) ## &%�01�/�0 601!*0�4&1%�!�/ 1%S)&(!�-)�+ !10�&+�1%!�2+&3!/ 0! �V�2/34 K�?=>DWO�


* � +. .  � 0C   �56>333 �2+&10�4!/ !�0,) �&+�1% !�8/ 01�.2�/ 1!/ H�


* � +. .  � 0C   �� . �%+0D+�)���+� &,*�% � �2+&10�4!/ !�0,) �&+�1% !�8/ 01�.2�/ 1!/ H�

�$  �74 C   �
+�1%!�8/ 01�.2�/ 1!/ E�56>333 �2+&10�4!/ !�0,) H�

�& /5%&�9 /5�3& /5,!�53"���;%52 "�4/�2 "02 "3".4���.5-�"2���/ 6"�4".��. !�30",,�/54���.5-�"2��00" �2 '. %��4�

4&"��"%'..'. %�/$���3".4 ". � "K�2" Z7/2 !�4& "�3".4 ". � "�'$�4&�4�.5-�"2�'3�- /2 "�4&�.�4 7 /�7 /2 !3O�


* � +. .  � 0C   �� ! W3!�* , 3! �1% !�* !!1&+ $� +&�38C37C4;H�

�$  �74 C   �� ! W3!�* , 3! �1% !�* !!1&+ $� � )&$�� ,�*��0 >��')  #�5>�+&�� ) ��0 >��')  #�8>�534; @�

�$  �74 C   �� ! W3!�* , 3! �1% !�* !!1&+ $� � )&$�� ,�*��0�+� ��5% ��&���')  #�+&�� ) ��0�+� ��8+�>�5 34; @�

�& /5%&�4& "� ��/ 6"� � /2 2"� 4'/.�3� �2 ';� "3� �2 " 6'49K�4&"�%�'.3� '.� � ,�2 '49� ��.�0/4 ".4'�,,9�02 " 6".4�" 80".3'6 "�

-'3� /--5.'��4'/.O� �& "� � /2 2"� 4'/.� 02 " 6".43� 4& "� - "33� %"� 2"�'0'".43� $ 2/-� -'3'.4 "202"4'. %� 4&"� . " 7�

- ""4'. %�!�4 "��3��"'. %��� 9�A4&��. !�& ",03�4& "-�0'.0/'.4�7&'� &�!�4 "�'.�4& "'2���,". !�2 3�4/�� ,'� +��. !�!2 � %�

4&"�/2 '%'.�,�- ""4'. %�$2/-O�� 2/ 6'!'. %�4&"�!� 93�/$�4&"�7 ""+��,3/�& ",03�4& "�2"�'0'".43�!"4 "2-'. "��4���%,�. � "�

7& "4&"2�4&"�. " 7�!�4 "�� /.<'� 43�7'4&�2"%5,�2 ,9�3� &"!5,"!�7 ""+,9��00/'.4- ".43O�


* � +. .  � 0C   �
 !1W0�* !!1��1� %,$��)�% % �+ 0>�9+��� 3!+2!E��1� �&,) +��%�&G� #&�" H�

�$  �74 C   �
 !1W0�* !!1��1� <3�� /+� �� 3!+2!��1� 5'$@�

�& /5%&�[ .'. "49\�7 /5,!��"�� /2 2"� 4�'.�3/- "�� /.4 " 843�V�� ��34 9,"W��"��53"�'4�'3���/. " Z7/2 !�.5-�"2 K��� ��

� !!2 "33�� /. 6".4'/.3�2 "15'2 "�9 /5�4 /�53"�;%52 "3�$/2�� !!2 "33�.5-�"2 3��. !�4 /�30",,�/54�.5- "2'��,�342 ""4R

� 6".5"�.5-�"2 3�$2/-�;2 34�4/�4 ".4&K�4&".�4 /�53"�;%52 "3�$2/-�>>4&�/. 7 �2 !O��,3/ K�4&"��. %,'3&�� /. 6".4'/.�

$/2�2"02 "3".4'. %�4'- "�/$�!� 9�'3�4/�53"�4& "�47 ",6 " Z&/52�� ,/� +K�7&"2" �3�4& "�� 2". � &�� /. 6".4'/.�'3�4 /�53"�4& "�

47 ".4 9Z$/52 Z&/52�� ,/� +O�


* � +. .  � 0C   �� &))�6,2�01&))�+!! �* !E�4&))�6,2�01&))�#!! �* !�4% !+�
W*� 97 I�

�$  �74 C   �� &))�6,2�01&))�+!! �* !E�4&))�6,2�01&))�#!! �* !�4% !+�
W*� * /+ 0D�&,) I�

�.,"33�4& "�� %"�$/,,/ 7 3���0"2 3/. 3̂�.�- "��3��.��00/3'4'6 "�V"O%OK�� �2)E�@>E�&0�),0&+$�%&0�%�&/ W�/2�'3�0�2 4�/$���

3"2'"3�4&�4�'!".4';"3�3" 6"2�,�� %"3�V"O%O���-/ ,$/ �*�# ,/�1%,0!�,#�>�1 ,�@�6!�/ 0�,#��$!E�4&1%�0,* !�A S6!�/ S,) 0 W�

/2�� /-�'. "3�/. "�0"2 3/. 3̂�� %"�'.�9 " �2 3��. !�- /.4&3K�30",,�/54�� %"3�50�4/�/. "�&5. !2 "!O�


* � +. .  � 0C   ��%!�,+ !�! 5-! &1&,+�� �1 �),$2! � +� ) +0D�&,) �+! 4�1 6-!0�,#�0-& !/ 0E�@@<�+! 4�1 6-!0�,#��!!1)!0E�

�+  �;A B�+! 4�1 6-!0�,#��+10H�

�$  �74 C   � �%!�,+ !�! 5-! &1&,+�� �1 �),$2! � 67 �+! 4�1 6-!0�,#�0-& !/ 0E�@@<�+! 4�1 6-!0�,#��!!1)!0E��+  �;A B�

+! 4�1 6-!0�,#��+10H�

BOBJ��2//$ 2" � !'. %�$/2��"� &�.'�3 ��l��@>F

https://www.forbes.com/sites/quora/2017/11/15/the-number-of-earth-like-planets-in-the-universe-is-staggering-heres-the-math/#5db6267f4932
https://www.forbes.com/sites/quora/2017/11/15/the-number-of-earth-like-planets-in-the-universe-is-staggering-heres-the-math/#5db6267f4932
https://www.forbes.com/sites/quora/2017/11/15/the-number-of-earth-like-planets-in-the-universe-is-staggering-heres-the-math/#5db6267f4932


�& /5%&� . /2 -�,,9�9 /5�7 /5,!�30",,� /54�4 7 / Z7/2 !� .5-�"2 3K� -�'.4�'.'. %� � /.3'34 ". � 9�7'4&�4&"�2",�4 "!�

.5-�"2 3�'.�4& "�3"2 '"3K�7&'� &��2 "�;%52 "3�& "2"��"��53"�4& " 9��2 "�/ 6"2�4".K�4�+ "3�02 "� "!". � "O�


* � +. .  � 0C   ��%!�-/ ,$/ �*�% �0� 5�01/!�*0E�,+ !�# ,/�1%!� 7S6!�/ S,) 0��+  ��+ ,1%!/�# ,/�1%!� 8S6!�/ S,) 0H�

�$  �74 C   ��%!�-/ ,$/ �*�% �0� +. &�01/!�*0E�,+ !�# ,/�1%!� 7S6!�/ S,) 0��+  ��+ ,1%!/�# ,/�1%!� 8S6!�/ S,) 0H�

�&'3�,//+ 3��4�;2 34��3�'$��,,�4&2""�/$�4& "3"��2 "�2",�4 "!�.5-�"2 3�'.���3"2 '"3��. !�4& "2"$/2 "�-534��,,��"�;%52 "3O�

�& "�2",�4 "!Z.5-�"2 3�� /. 6".4'/.��00,'"3�4 /�/.,9�4& "�,�34�4 7 /�.5-�"2 3�V�%"3WK�&/ 7 " 6"2K�7&"2" �3�4& "�;2 34�

.5-�"2�'3�. /4��.�� %"K�&". � "�. /4�0 �2 4�/$�4&"�3"2 '"3O��'. � "�4&"�;2 34�.5-�"2���.��"�30",,"!�/54��3�/. "�7 /2 !K�

14 , K�'4�'3�./4�%'6".��3���;%52 "O�


* � +. .  � 0C   � 
#�6,2/�$6*�,/  !/ 0�* ,/ !�1%�+� 53�433 D#�@�4 !&$%10E�6,2W))�$!1�! 3!/ 6��  &1&,+ �)�2+&1�#,/�% �) #�

-/ &�!H�

�$  �74 C   �
#�6,2/�$6*�,/  !/ 0�* ,/ !�1%�+� +. �%+0�433D#�@�4 !&$%10E�6,2W))�$!1�! 3!/ 6��  &1&,+ �)�2+&1�#,/�% �) #�

-/ &�!H�

� /�� 6/'!�[ ?=�>==Z,� O\��"'. %�-'32 " � !��3�[ ?=>==Z,� OK\��". !�4& "�25,"���/54�53'. %�;%52"3�$/2�.5-�"2 3���/ 6"�

4".�4 /�30",,�/54�4& "�;2 34�/$�4&"�� /.3"�54'6 "�.5-�"2 3��. !�53"���;%52 "�$/2�4&"�3"� /. !�3'. � "�'4 3̂���7 "'%&4O�

V�$�4&"�;2 34�.5-�"2�7 "2"�- /2 "�4&�.�4 7 /�7 /2 !3�30",,"!�/54��. !�4& "�7 "'%&4�/.,9�/. "K�&/ 7 " 6"2K�[>B=�4&'249Z

0/5. !�7 "'%&43\�7 /5,!��"�02 "$"2��,"OW�

� /2�- /2 "�/.�.5-�"2 3K�3""�4&"�$/,,/ 7'. %�2"3/52 � "3J�

I� �52 !5"�� � � 3̂�� 2'4'. %��5-�"2 3�V�"2 29K�?=>EW�

I� �� ���4 9," 3̂�� /-0 �2 '. %��� ���. !��� � J��5-�"2 3�V�"� +"2K�?=>AW�

� ! 6�� �( !�4 �6�

� 4�4&"�". !�/$�4& "�"!'4'. %�34�%"K�02//$ 2" � !�$ /2�- "� &�.'��,�"2 2/2 3�'. 6/,6'. %�

��0'4�,':�4'/.K�4 90/%2�0&'��34 9,"�V"O%OK�'4�,'�3WK��.!�.5-�"2 3O�

� 5!/ �&0!0�

>O�	/�4&2/5%&�4& "���/ 6"�3"� 4'/.3��. !�$ /,,/ 7�4& "�,'.+ 3�4/�3",$ Z�&"� +�" 8"2�'3"3��4�

4&"�". !�/$�" � � &�3"� 4'/.�4 /�� /.;2 -�9 /52�-�34 "29�/$�4&"�05. � 45�4'/.�25,"3O�

?O���+ "��. 9�72 '4'. %��33'%.- ".4�9 /5^ 6"�02 " 6'/53,9�35�-'4 4"!�$ /2��. /4& "2�� /52 3"K�

'!" �,,9�/. "�4&�4�9 /5�!'!�3/- "�4'- "�� %/K�0"2&�03�" 6".�'.�&'%&�3� &//,O����.�$ /2�4&"�

- "� &�.'��,�"2 2/2 3�� / 6"2"!�'.�4&'3�3"� 4'/.�. / 7�4&�4�9 /5�+ . / 7�7&�4�4 /�,//+�$ /2 O�
/ 7�

/$4".�!/�35� &�"22/2 3��00" �2 P�� /2 2"� 4�4&"-�$ /,,/ 7'. %�4&"�35%%"34'/.3�%'6 ".���/ 6"O�

@?=��l��BOBJ��2//$ 2" � !'. %�$/2��"� &�.'�3

https://owl.english.purdue.edu/owl/resource/593/01/
http://blog.apastyle.org/apastyle/2014/06/comparing-mla-and-apa-numbers.html


� "  .  * �  /�

�"� +"2K��O�V?=>AK��5. "�? CWO��/-0 �2 '. %��� ���. !��� � J��5-�"2 3O��� ���1 6)! O��"42'" 6"!�$ 2/-�

&440JRR�,/%O�0 �349,"O/2 %R�0�349,"R?=>AR=CR�/-0 �2 '. %Z-,�Z�. !Z�0 �Z.5-�"2 3O&4-,�

�"2 29K��O�V?=>EK��"�25�2 9�DWO��2'4'. %�.5-�"2 3O��2/  2!�� � 
 O��"42'" 6"!�$ 2/-�

&4403JRR/ 7,O". %,'3&O052!5"O "!5R/ 7,R2"3/52 � "RBF@R=>R�

�"2 29K��OK�i��2': ""K�� O�V?=>@K��5,9�>?WO���,'44,"�&",0�7'4&���0'4�,3O� �2/  2!�� � 
 O��"42'" 6"!�$ 2/-�

&4403JRR/ 7,O". %,'3&O052!5"O "!5R/ 7,R2"3/52 � "RBF?R=>R�

�54 4"2'� +K��O�V?=>@K��5,9�?AWO��/,!�/2�'4�,'� O��21 1!/ &�(W0�� / �� 1&��)�� 6-,$/ �-% 6O��"42'" 6"!�$ 2/-�

&4403JRR02� � 4'��, 490/%2�0& 9O� /-R�/,!Z/2 Z'4�,'� O&4-,�

��2 ,'. %K��O�V?=>A�WO���0'4�,':�4'/.O� �2& !�1 ,��/ �** �/�\�� /&1&+$O��"42'" 6"!�$ 2/-�

&4403JRR0,�4 / O�,%/. 15'. � /,,"%"O� /-R�00,'��4'/.3R%5'!" � /	2 �--�2 RP0� %"S'!bA B>@�

��2 ,'. %K��O�V?=>A�WO����2 " 6'�4'/.3O� �2& !�1 ,��/ �** �/�\�� /&1&+$O��"42'" 6"!�$ 2/-�

&4403JRR0,�4 / O�,%/. 15'. � /,,"%"O� /-R�00,'��4'/.3R%5'!" � /	2 �--�2 RP0� %"S'!bAA FE�

� 2/34 K��O�V?=>DK��/ 6"-�"2�>BWO��& "�.5-�"2�/$�� �2 4&Z,'+"�0,�. "43�'.�4& "�5.'6 "23"�'3�34� %%"2'. %�

Y�&"2" 3̂�4&"�-�4&O� � ,/ �!0 O��"42'" 6"!�$ 2/-� &4403JRR7 7 7 O$/2 �"3O� /-R3'4 "3R15/2 �R?=>DR>>R>BR4&" Z

.5-�"2 Z/$Z"�2 4&Z,'+" Z0,�. "43Z'.Z4&" Z5.'6 "23" Z'3Z34�%%"2'. %Z&"2"3Z4&" Z-�4&RNB!�C? CD$AF@?�

�/2 %�.K��O�V?=>BK��� 9�?@WO�
/7�4 /�53"�'4�,'�3O� � &(&	, 4 O��"42'" 6"!�$ 2/-�

&4403JRR7 7 7 O7'+ '&/ 7 O� /-R�3" Z�4�,'�3�

�42�53K�� O�V?=>BK��5."�BWO���0'4�,':�4'/.�25,"3O� �%!��/ �** �/��,,( O��"42'" 6"!�$ 2/-�

&4403JRR7 7 7 O%2�--�2 �//+ O� /-R05. � 45�4'/.R��0'4�,O �30�

� 7 �'.K��O�V >EEFWO��%!�&++ ,� !+10���/ ,� E�,/��% !�+ ! 4�-&)$/ &*0W�-/,$/ !00 O��/,O���O��"'0 :'%J�

�"2 .&�2 !�� �5� &.'4: O��"42'" 6"!�$ 2/-� &4403JRR0,� 9O%//%,"O� /-R34 /2 "R�//+ 3R

!"4�',3 P'!b$ A� 7�,"�*� � � i2 !'!b�//+ Z$A� 7�,"�*� � � i2 !/4b>�

� /52��'� 4'/.�2 9O�V?==F K��"04"-�"2�@WO��& ".�4 /�'4�,'�': "O��"42 '" 6"!�$ 2/-�

&440JRR%2�--�2 O9/52 !'� 4'/.�2 9O� /-R05. � 45�4'/.R7& ".R7& ".Z4 / Z'4�,'�': "O&4-,�

 

BOBJ��2//$ 2" � !'. %�$/2��"� &�.'�3 ��l��@?>

http://blog.apastyle.org/apastyle/2014/06/comparing-mla-and-apa-numbers.html
https://owl.english.purdue.edu/owl/resource/593/01/
https://owl.english.purdue.edu/owl/resource/592/01/
https://practicaltypography.com/bold-or-italic.html
https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=4513
https://plato.algonquincollege.com/applications/guideToGrammar/?page_id=4498
https://www.forbes.com/sites/quora/2017/11/15/the-number-of-earth-like-planets-in-the-universe-is-staggering-heres-the-math/#5db6267f4932
https://www.forbes.com/sites/quora/2017/11/15/the-number-of-earth-like-planets-in-the-universe-is-staggering-heres-the-math/#5db6267f4932
https://www.wikihow.com/Use-Italics
https://www.grammarbook.com/punctuation/capital.asp
https://play.google.com/store/books/details?id=f4EwNleAjJAC&rdid=book-f4EwNleAjJAC&rdot=1
https://play.google.com/store/books/details?id=f4EwNleAjJAC&rdid=book-f4EwNleAjJAC&rdot=1
http://grammar.yourdictionary.com/punctuation/when/when-to-italicize.html




�����@J�� ��
� � � ���� ������� � �����

 

� +)) +*�� ����� +1. / �
  �. *%*#��10 � +)  /�

�&'3�5.'4�3500/2 43�4&"�$/,,/ 7'. %�� /52 3"�," �2 .'. %�/54� /- "3�V� ����=:> BE������=: A=E�

� ����=: A>E������=: A?E������=: AAE������=:B: E������=:B<PD�

I� :F�� +),+/ � 7 /2 +0,� � "�!/�5- ".43�'. � ,5!'. %�"-�',3K�,"4 4"23K��. !���2 "3" �2 � &�2"0/2 4O�

I� ; F��*�(5 6 ��.��5!'". � "��. !�4�',/2���- "33� %"�4/�4&�4��5!'". � "�V/�*"� 4'6"R35�*"� 4'6"�

72 '4'. %K�0"235�3'6 "�72 '4'. %K�'.4"2.�,R" 84"2.�,��5!'". � "WO�

I� =F�� .  , �.  �!/�5- ".43�� � � /2 !'. %�4/�� �3'��02 '. �'0,"3�/$�$ /2 -�4 4'. %��. !�6'35�,�

� /--5.'��4'/.�'.�6 �2 '/53�72 '44".�!/�5- ".43O�

� ����=: <:D�

I� :F�� +))1*%��0  �� ," �2 ,9K��/. �'3",9��. !�� /2 2"� 4,9�'.�4& "�72 '44".K�30/+ ".��. !�6'35�,�$ /2 -�

4&�4�$5,;,,3�4& "�052 0/3"��. !�- ""43�4& "�. ""!3�/$�4& "��5!'". � "O�

I� ; F�� /,+* � �4/�72 '44".K�30/+ ".�/2�6'35�,�- "33� %"3�'.���-�.. "2�4&�4�".352 "3�"$$"� 4'6"�

� /--5.'��4'/.O�

I� <F��.  �0  �7 ",,Z/2 %�.': "!��53'. "33�!/�5- ".43�V'. � ,5!'. %�"-�',3K�,"4 4"23��. !�2 "0/2 43WO�

I� =F��+),+/ �349,'34'��,,9��002 /02 '�4 "��53'. "33�!/�5- ".43O�

I� @F��5*0$  /%6 �2"3" �2 � &�3/52 � "3�'.��.��� � Z349,"K��.�,9 4'��2"0/2 4O�

�.'4�@J�� /2 +0,� � "�� /--5.'��4'/. ��l��@?@





�&�04 "2�CJ��,"� 42/.'��� 2'44".�
� /--5.'��4'/.�
���� �����
�	�

�� �'+ �)�� ��) % %����!�� + -�*�

I� �!".4'$ 9�� &�2 � � 4"2'34'�3�/$�"$$ "� 4'6"�02 /$"33'/.�,�"-�',3O�

I� �,�.K�72 '4"K�2" 6'3"K��. !�"!'4�3& /2 4�!/�5- ".43��. !�- "33� %"3�4&�4��2 "�/2 %�.': "!K�� /-0,"4 "K�

�. !�4�',/2 "!�4 /�30"�';���5!'". � "3O�

I� �","� 4��. !�53"�� /-- /.K�� �3'��'.$ /2 -�4'/.�4 "� &. /,/%9�4 //,3�4 /�3500/2 4�� /--5.'��4'/.O�

I� �'3�533�"- "2%'. %�. "4'15"4 4"�34�. !�2 !3�'.�3/�'�,�- "!'��53"!�$ /2�02 /$"33'/.�,�052 0/3"3O�

I� �3"�2 �0'!�","� 42/.'��� /--5.'��4'/.�� &�.. ",3�35� &��3�4 " 84'. %��. !�'.34�.4�- "33� %'. %�'.�

��02 /$"33'/.�,�-�.. "2O�

� "� �"%'.� /52� �00,'"!Z72 '4'. %�5.'4�7'4&�","� 42/.'�� � &�.. ",3� �"��53"�4& " 9� �2 "� � 9�$�2�4&"� - /34�0/05,�2�

�/4&�$ /2�0"2 3/.�,� �. !� �53'. "33�53"O� �& "�$� � 4�4&�4� - /34�345!".43� '.� � /,,"%"�&� 6"�%2/ 7.�50�7'4&�4& "3"�

� &�.. ",3��. !�. / 7�&� 6"�9 " �2 3�/$�" 80"2 '". � "�53'. %�"6".�4& "�. " 7 "34�/$�4&"-�%'6 "3�4&"-�4& "�� !6 �.4� %"�

/$� $�-','�2 '49O� � '4&� 4&�4� � /-$ /2 4K� &/ 7 " 6"2K� -� 9� �,3/� � /- "� 9 " �2 3� /$� � � !� &��'43� !""0,9� 2 //4 "!� '.� 4& "�

!" 6",/0- ".4�/$�4& /3"�3+ ',,3�$/2�0"2 3/.�,�!'342 � � 4'/.��. !�3/�'�,�". !3O��&'3�� &�04 "2�7',,��4 4"-04�4 /�02 / 6'!"�

4&/3"�345!".43���2 "3"4��54 4/.�4 /�& ",0�02 /$"33'/.�,': "�4& /3"�� /--5.'��4'/.�3+ ',,3O��-�',�!"3"2 6"3���� ,/3"�

,//+��"��53"�'4�'3�4& "�- /34�7'!"302 " � !��. !�"34��,'3& "!�/$�4& "�","� 42/.'��$ /2 -3O��'. � "�3/�-5� &�/$�/52�,'6 "3�

�2 "�72 �00"!�50�'.�","� 42/.'��'.4 "2� � 4'/.K�2" 6'" 7'. %�4&"�. "4'15"4 4"�02 '. �'0,"3�"34��,'3& "!��4�4& "�/543"4�/$�

4&"�","� 42/.'��� /--5.'��4'/.3�2 " 6/,54'/.���.�� � 45�,,9�& ",0�53�- / 6"�$/2 7 �2 !��3�7 "�,//+��4�4& "�. " 7 "34�

�. !�$ �34"34�� /--5.'��4'/.�� &�.. ",3K�4" 84'. %��. !�'.34�.4�- "33� %'. %O�

I� CO>J��-�','. %�

I� CO?J��"4'15"4 4"��. !��/�'�,��"!'��

I� CO@J��" 84'. %��. !��.34�.4��"33� %'. %�

�&�04 "2�CJ��,"� 42/.'��� 2'44".�� /--5.'��4'/. ��l��@?B



CO>J��-�','. %�


 !�/ +&+$���'!� 1&3!0�

>O��,�.K�72 '4"K�2" 6'3"K��. !�"!'4�3& /2 4�!/�5- ".43��. !�- "33� %"3�4&�4��2 "�/2 %�.': "!K�

� /-0,"4 "K��. !�4�',/2 "!�4 /�30"�';���5!'". � "3O�

?O��!".4'$ 9�� &�2 � � 4"2'34'�3�/$�"$$ "� 4'6"�02 /$"33'/.�,�"-�',3O�

�,"� 42/.'�� -�',K� 7'!",9� + . / 7.� �3� [ " Z-�',\� /2� *534� [ "-�',K \� '3� � 9� 6/,5- "� 4&"� - /34� 0/05,�2� 72 '44".�

� /--5.'��4'/.� � &�.. ",� '.� 4& "� &'34/2 9� /$� &5-�.� �'6',':�4'/.O� � '4&� "-�',3� �"'. %� 3/� � &" �0� �. !� " �3 9�

4/� 3". !� /.� !"3+4 /0� �. !� ,�04 /0� � /-054 "23K� �3� 7",,� �3� /.� - /�',"� 0& /. "3� �. !� 4��,"43K� �� 34� %%"2'. %�

?E=� �&))&,+� "-�',3� �2 "� 3".4� %,/� �,,9� 0"2�  �6 � V� � !'��4'K� ? =>DWX4&�4^3� / 6"2� �� &5. !2 "!� 42 ',,'/.� 0"2� 9 " �2 O�

�/34��2 "�$/2��53'. "33�052 0/3"3��"��53"�"-�',� '3�35� &���<" 8'�,"� � &�.. ",� '!" �,�$ /2��. 94&'. %�$2/-�3& /2 4K�

2/54'. "�'.$ /2 -�4'/.�3&�2 "3K�2"15"343K��. !�2 "30/.3"3�4& "�,". %4&�/$���4" 84K�4/�'-0/2 4�.4�$ /2 -�,�- "33� %"3�

!",'6 "2'. %� 4&"� � /.4 ".4� 4&�4� ,"4 4"23� �. !� - "- /3� 53"!� 4 /� &�. !,"O� �43� ��','4 9� 4/� 3". !� �� - "33� %"� 4/� /. "�

0"2 3/.�/2��3�-�. 9�0"/0,"��3�9 /5�&� 6"�� !!2 "33"3�$/2 K�'.4"%2�4 "�7'4&���,". !�2 3�$/2�3� &"!5,'. %�- ""4'. %3�

�. !� " 6".43K� 3". !� !/�5- ".4� �4 4� � &- ".43K� �. !� 3". !� �54 /-�4'�� 2 "0,'"3� -�+ "3� '4� 4&"� - /34� 6"23�4',"�

� /--5.'��4'/.�� &�.. ",�'.�4& "�7 /2 +0,� � "O�

�&'3� -'. !�/%%,'. %� 15�.4'4 9� /$� @O?� -',,'/.� "-�',3� 3".4� 0"2� 3"� /. !� !/"3. 4̂� . "� "33�2 ',9� - " �.� 4&�4�

15�,'4 9� '3� �� . /.Z'335"� $ /2� "-�',K� & / 7 " 6"2O� �"��53"� '4� &�3K� 4 /� 3/- "� " 84".4 K� 2"0,� � "!� -�',"!� ,"4 4"23� $/2�

$/2 -�,� � /2 2"30/. !". � "K� "-�',3� 2 ",�4 "!� 4 /� '-0/2 4�.4� /� ��3'/.3� 35� &� �3� �00,9'. %� $/2� �. !� -�'.4�'.'. %�

"-0,/ 9- ".4� -534� �"� '-0"� ���,9� 7 ",,� 72 '44".O� � /52� "-�',� 2 "02 "3".43� 9 /5� '.� 9 /52� 0& 93'��,� ��3". � "K�

�3� 7 ",,� �3� 4& "� � /-0 �. 9� 9/5� 7 /2 +� $/2� '$� 4&�4 3̂� 4&"� ��3"K� 3/� '4� -534� �"� �/4&  $,,  V7",,Z72 '44".W� �. !�

�002 /02 '�4 "O�

� '234K�".352"�4&�4�9 /5�2 " �,,9�. ""!��.�"-�',�4 /�2 "02 "3".4�9 /5��"��53"�"-�','. %�- "2",9�4/�� 6/'!�30" �+ '. %�

'.� 0"2 3/.� /2� ��,,'. %� � 9� 0& /. "� ��.� !/� - /2 "� &�2 -� 4&�.� %//!� V3""� k?O@K� "30"�'�,,9� � ��,"� ? O@K� ��/ 6"� /.�

 � &�.. ",� 3","� 4'/.WO� �$� �.� "-�',� '3� . "� "33�2 9K� &/ 7 " 6"2K� 4&".� '4� -534� �"� $,, O� �3� 0"/0,"� 7& /� -�+ "�

!"�'3'/.3���/54�9 /52�,'6 ",'& //!K�4& "�"-0,/ 9"23��. !�� ,'".43�9 /5�"-�',���.��"�&'%&,9�*5!%- ".4�,���/54�4& "�

15�,'4 9�/$�9 /52�72 '4'. %O��/�4& "-�'4^ 3��.�'. !'��4'/.�/$�9 /52�02 /$"33'/.�,'3-K��4 4".4'/.�4 /�!"4�',K�"!5��4'/.K�

�. !� " 6".� '.4 ",,'%". � "O� �&"� 72 '4'. %�15�,'4 9� '.� �� 3'. %,"� '-0/2 4�.4� "-�',� ��.� �"� 4& "� !'$$ "2". � "� �"4 7 "".�

%"44'. %�&'2"!��. !�%"4 4'. %�;2"!�/2�2 "-�'.'. %�5. "-0,/ 9"!O�

� "4 3̂� 3� 9K� $/2� '.34�. � "K� 4&�4� 9/5� %"4� �.� "-�',� $ 2/-� �� �534 /- "2� �. !� 4& " 9� - ".4'/.� '.� '4� 4&�4� 4& " 9 6̂"�

�"".�3& /00'. %��2/5. !�$ /2���� /-0 �. 9�4/�!/��� �534 /-�*/��$ /2�4&"-O��&'3�- " �.3�4& " 9^2"�"-�','. %�/4&"2�

� /-0 �.'"3�7'4&�4& "�3�- "� '. 15'2 9O� �"4 3̂�3� 9� �,3/�4&�4�9 /52� � /-0"4'4 /2 3� /$$"2�3'-',�2�3"2 6'� "3� �4�3'-',�2�

02'� "3��. !��2 "�3'-',�2 ,9�2" 6'" 7 "!�0/3'4'6 ",9�/.,'. "O��/5%&�� &/'� "�$/2�4&"��534 /- "2O�� '4&�" 6"294&'. %�",3"�

�"'. %�"15�,K�4&"�15�,'4 9�/$�4&"�"-�',�2 "30/.3"3�-� 9��"�4& "�!"�'!'. %�$� � 4/2 O��"30/. !'. %�4/�4& "��534 /- "2�

15'� +,9�%'6"3�9 /5��.�� !6 �.4� %"��"��53"�9 /5�3& / 7�4& "-�4&�4�9 /5���.�%"4�4&'. %3�!/. "�02 /-04,9 O��$�9/52�

"-�',�'3��,3/�7 ",,�72 '44".�'.���02 /$"33'/.�,�34 9,"�V3""� kAOBO?���/ 6"�$/2�4&"�C�� 3W��.!�"2 2/2 Z$2""�'.�" 6"29�7 � 9�

!5"�4 /�"$$ "� 4'6"�"!'4'. %��. !�02 //$ 2" � !'. %�V3""��&O�B���/ 6"WK�9/5�34�. !���-5� &��"4 4"2�� &�. � "�/$�%"4 4'. %�

4&"�*/� O�

@?C��l��CO>J��-�','. %

https://www.radicati.com/wp/wp-content/uploads/2017/01/Email-Statistics-Report-2017-2021-Executive-Summary.pdf


� /-0 �2 '. %�4&'3�7'4&��. /4& "2�� /-0 �. 9 3̂�"-�',�4&�4���- "���$ " 7�!� 93�,�4"2�7'4&�-5, 4'0,"�72 '4'. %�"22/2 3�

'.�'4 K�4&"��534 /- "2�7',,�,'+ ",9�%/�7'4&�4& "�� /-0 �. 9�4&�4�72 /4 "�4&"��"4 4"2�"-�',O�� 6".�4& /5%&�4& "�15�,'4 9�

/$� � /--5.'��4'/.� !/"3. 4̂� . "� "33�2 ',9�%5�2 �.4 ""�15�,'4 9� /$�7 /2 +� '.�4& "�02 /!5� 4� /2�3"26'� "� �� � /-0 �. 9�

02/ 6'!"3K��534 /- "23�7',,� �335- "��� � /.. "� 4'/.O��. !""!K�4& "�15�,'4 9�/$�� /--5.'��4'/.� ��.� � "24�'.,9�3� 9�

6/,5- "3���/54�7 /2 +�"4&'���. !��4 4".4'/.�4 /�!"4�',O�

�& "��534 /- "2 3̂�� �3'3�$/2�*5!%- ".4�& "2"�'3�4&�4�'$���� /-0 �. 9 3̂�� /--5.'��4'/.3��2 "�%//!K�'4�-534��"�

�"��53"�4& " 9 6̂"�&'2 "!����534 /- "2�3"2 6'� "�2"0�!"!'��4 "!�4 /�2 "30/. !'. %�4/�0"/0,"O��&'3�- " �.3�4& " 9�&� 6"�

4&"�- /. " 9�4/�!/�3/ K�7&'� &�- " �.3�4& " 9^2"�35� � "33$5,K�7&'� &�-534��"��"��53"�4& " 9�!/���%//!�*/� K�7&'� &�

- " �.3�4& " 9^,,�!/���%//!�*/��/.�7&�4�4& "��534 /- "2�7 �.43�4& "-�4 /�!/ O�� "�-534��,,�42 9�4/�-�+ "���3'-',�2 ,9�

342/. %�'-02 "33'/.� '.��. 9�3'45�4'/.�7& "2"�4&"�15�,'4 9�/$�"-�',�-�4 4"23O��"4 3̂�452.�/52��4 4".4'/.K�4& ".K�4/�

4&"�4".��30"� 43�9/5�-534�4�+ "���2 "�/$�7& ".�3". !'. %��.�'-0/2 4�.4�"-�',�'.�4& "�/2 !"2�4& " 9��00" �2�'.�4& "�

"-�',�$ 2/-�4 /0�4 /��/4 4/-O�

�)�%(�� �. 0/�

I� CO>O>J��-�',�� !!2 "33�

I� CO>O?J��'- "34�-0�i��5. � 45�,'4 9�

I� CO>O@J��5�*"� 4��'. "�� '4,"�

I� CO>OAJ��0".'. %���,54�4'/.�i��"�'0'".4��","� 4'/.�

I� CO>OBJ��"33�%"��0".'. %�

I� CO>OCJ��"33� %"��/!9�

I� CO>ODJ��"33� %"��,/3'. %�

I� CO>OEJ��,/3'. %���,54�4'/.�

I� CO>OFJ��Z3'%.�452"�

I� CO>O>=J��44� � &- ".43�

I� CO>O>>J��"$/2 "��". !'. %�9/52��-�',�

�"$ /2 "� !",6'. %� '.4 /�4&'3� !"4�',K�& / 7 " 6"2K� ,"43̂�2" 6'" 7�4& "� � !6 �.4� %"3K� !'3� !6 �.4� %"3K� �. !� /� ��3'/.3�$ /2�

53'. %�"-�',�%'6 ".�" �2 ,'"2�'.� � ��,"�? O@�/.�� &�.. ",�3","� 4'/.O�

CO>J��-�','. %��l��@?D



� ��,"�? O@��8� "204J��-�',�� 2/3K�� /.3K��. !�� 2/0"2��3"�

� �2 �*0� # /� �%/� �2 �*0� # /� � 4, � 0�0%+*/� �,,. +,. %�0 ��/ �

I� �",'6 "23�- "33� %"3�
'.34�.4,9��. 97& "2"�'.�
4&"�7 /2 ,!�4 /��. 9/. "�
7'4&��.�'.4 "2. "4�
� /.. "� 4'/.��. !�"-�',�
� !!2 "33�9/5�&� 6"�

I� �". !3�4 /�/. "�/2�-�. 9�
0"/0,"��4�/. � "K�
'. � ,5!'. %�3"� /. !�2 9�
�5!'". � "3�� � !̂�/2�
�� � !̂�

I� �,,/ 7 3�9/5�4 /��4 4� � &�
!/�5- ".43�50�4 /�
3" 6"2�,�- "%�� 94"3�'.�
3': "�/2�,'.+ 3�4/��. 9�
'.4 "2. "4�7 "�0 � %"3�

I� �,,/ 7 3�$/2���
� � � +Z�. !Z$/2 4&�4&2" � !�
/.�4& "�4/0'��'.�4& "�
35�*"� 4�,'. "�

I� �2 � &'6"3�72 '44".�
� /2 2"30/. !". � "�$/2�
2" 6'" 7�" 6".�!"�� !"3�
,�4 "2�

I� � �.��"�!/. "�/.��. 9�
- /�',"�!" 6'� "�7'4&��.�
'.4 "2. "4�� /.. "� 4'/.�

I� �3�$2""�V�" 9/. !�9 /52�
35�3�2 '04'/.�$ ""3�4 /��.�
'.4 "2. "4�/2�0& /. "�
02/ 6'!"2 W�

I� �3�3/- " 7&�4�
0"2 -�. ".4�'.�4&�4�
"-�',3�" 8'34�
3/- " 7& "2"�/.���
3"26"2�" 6".�'$�!","4 "!�
� 9��/4&�3". !"2��. !�
2"� "'6 "2�

I� 	'6 "3�4&"�',,53'/.�/$�
02'6� � 9J�9/52�- "33� %"3�
��.��"�$ /2 7 �2 !"!�4 /�
�. 9/. "K�- /.'4 /2 "!�� 9�
9/52�� /-0 �. 9�/2��.�
/543'!"�3"�52 '49�
� %". � 9K�2"42'" 6"!�7'4&�
��7 �2 2�.4 K�/2�&� � +"!�
" 6".�'$��/4&�9 /5��. !�
2"� "'6 "2�!","4 "�4&"-�

I� � �.��"�3,/ 7�7& ".�
53"!�$ /2�
� � � +Z�. !Z$/2 4&�
!'�,/%5"�

I� � /. "�-� 9��"�-'32 " � !�
V"O%OK�*/+"3�
-'35. !"2 34//!W�!5"�4 /�
4&"���3". � "�/$�
. /. 6"2� �,��5"3�

I� �� 9��"�3".4�
�54 /-�4'��,,9�4 /�4& "�
2"�'0'".4^ 3�30�-�$ /,!"2�
/2�/4& "27'3"�
/ 6"2,//+ "!�/2�!","4 "!�
7'4& /54��"'. %�2" � !�
%'6".�4& "�6 /,5- "�/$�
"-�',3�3/- "�0"/0,"�
%"4�'.���!� 9�

I� �5�*"� 4�4/�"2 2/2 3�35� &�
�3�&'4 4'. %�[3". !\�
02"-�452 ",9�/2�
2"0,9'. %�4/��,,�7& ".�
/.,9�4& "�3". !"2�3& /5,!�
�"�2 "0,'"!�4 /�

I� �5�*"� 4�4/�,'-'43�/.�
!/�5- ".4��4 4� � &- ".4�
3': "�

I� �5�*"� 4�4/�30 �-�
V5.3/,'�'4 "!�"-�',3W�

I� �"%2 "44"!�"-�',3���. 4̂�
�"�4�+ ".�� � � +�/2�
"!'4 "!�

I� �"15'2 "3���7 /2 +'. %�
'.4 "2. "4�� /.. "� 4'/.�/.�
��� /-054'. %�!" 6'� "K�
7&'� &�'3. 4̂�� 6�',��,"�
" 6"297& "2"�'.�4& "�
7 /2 ,!�

I� �"0,9�7'4&'.�? A�&/52 3K�
/2�3//. "2�'$�� /-0 �. 9�
0/,'� 9�2"15'2 "3�'4�

I� � /,,/ 7�� /. 6".4'/.3�$ /2�
72 '4'. %���� ," �2�35�*"� 4�
,'. "Q�3�,54�4'/.Q�
- "33� %"�/0".'. %K�
�/!9 K��. !�� ,/3'. %Q�
� ,/3'. %�3�,54�4'/.K��. !�
" Z3'%.�452"�

I� �"4'15"4 4"J��"��3�+ '. !�
�3�9 /5�3& /5,!��"�'.�
0"2 3/.Q�!/. 4̂�72'4"�
"-�',3��. %2',9�

I� � !'4�4 /�".352 "�
� / 6"2� %"�/$�4&"�
35�*"� 4�'. !'��4 "!�'.�
4&"�35�*"� 4�,'. "�7'4&�
. /�- /2 "�/2�,"33�
'.$ /2 -�4'/.�4&�.�4& "�
2"�'0'".4�. ""!3�4 /�!/�
4&"'2�*/��

I� � 2//$ 2" � !�4 /�".352 "�
� /2 2"� 4�%2�--�2 K�
05. � 45�4'/.K��. !�
30",,'. %��"��53"�
"22/2 3�� /-02 /-'3"�
9/52��2 "!'�','4 9�

I� � 6/'!�� /.$53'/.�!5"�4 /�
6� %5". "33�4&�4�
2"15'2 "3�4&�4�4&"�
2"�'0'".4�2 "30/. !�
�3+ '. %�$/2�� ,�2 ';��4'/.�

I� �5'� +,9�!",'6 "2���
- "33� %"�4&�4�!/"3. 4̂�
. ""!��.�'-- "!'�4 "�
2"30/.3"�

I� �". !���- "33� %"��. !�
2"� "'6 "���2 "30/.3"�'.�
72 '4'. %��3�" 6'!". � "�$/2�
$5452"�2" 6'" 7�V,� 9�
!/ 7.���0 �0"2�42 �',W�

I� �3"�7& ".�
� /.;!".4'�,'4 9�'3. 4̂�
. "� "33�2 9�

I� �". !�","� 42/.'��
!/�5- ".43��3�
�4 4� � &- ".43�

I� �". !�4& "�3�- "�
- "33� %"�4/�3" 6"2�,�
0"/0,"��4�/. � "K�
'. � ,5!'. %�0"2&�03�
0"/0,"�7& /3"�"-�',�
� !!2 "33�9/5�. ""!�4 /�
&'!"�$ 2/-�4& "�/4& "23�
V53'. %��� �W�4/�2 "30"� 4�
4&"'2�� /.;!".4'�,'4 9�

?F:F:C��)�%(�� ��.  //�

�534��3�7'4&�0& 93'��,�[3.�',�-�',\�9 /5�0'� +�/54�/$�9 /52�� �.� !��� /34�-�',�/ 8K�4&"�;2 34�4&'.%�9/5�3""�7& ".�

�.�"-�',��2 2'6"3�'.�9 /52�'.�/ 8�'3�7& /�'4^3�$2/-O��& "�� !!2 "33�!"4 "2-'. "3�'-- "!'�4 ",9�& / 7�9 /5�$ "",���/54�

4&�4�"-�',X7& "4&"2�" 8�'4 "!K�5.'.4 "2"34"!K��52 '/53K��. %29K�&/0"$5,K�3��2 "!K�/2�*534�/�,'%"!�4 /�2 " � !�'4 O��/52�

@?E��l��CO>J��-�','. %



"-�',�� !!2 "33�7',,��2 " �4 "�3'-',�2�'-02 "33'/.3�/.�4& /3"�9 /5�"-�',�!"0". !'. %�/.�9 /52�2 ",�4'/.3&'0�4 /�4& "-O�

�43̂�4&"2"$/2 "�'-0/2 4�.4�4&�4�9 /5�3". !�$ 2/-�4& "�2 '%&4�"-�',�� !!2 "33O�

�$�9/5�7 /2 +�$/2���� /-0 �. 9K�/� 6'/53,9�9 /5�-534�53"�9 /52�� /-0 �. 9�"-�',�� !!2 "33�$/2�� /-0 �. 9��53'. "33O�

� 534/- "23�" 80"� 4�'4O��" �2�'.�-'. !�4&�4�'.���,"%�,��. !�2 '%&4Z4/ Z02'6� � 9�3".3"K�9 /5�!/. 4̂�/ 7.�4& "3"�"-�',3O�

�$�4&" 9�" 8'34�/.���� /-0 �. 9�3"26"2K��/-0 �. 9�� !-'.'342 �4 /2 3���.�2 " � !��. 9�/$�4&"-�'$�4& " 9��2 "�'. 6"34'%�4'. %�

�� �2 " � � &� /$� � /-0 �. 9�0/,'� 9� /2� �2 '-'.�,� � � 4'6'49�V�$;� "� /$� 4& "� � 2'6� � 9� � /--'33'/. "2� /$� � �.� !�K�? =>=WO�

�&'3� - " �.3� 4&�4� 9 /5� -534� �"� ��2 "$5,� . /4� 4/� 72 '4"� �. 94&'. %� '.� �.� "-�',� 4&�4� � /5,!� � /-02 /-'3"� 9 /52�

"-0,/ 9��','4 9O�

�$�9/5^2"�72 '4'. %�/.�9 /52�/ 7.��"&�,$�$ /2��. 9��53'. "33�/2�*/� Z�00,'��4'/.�052 0/3"3K�'4 3̂�6'4�,�4&�4�9 /5�&� 6"�

��2 "30"� 4��," Z,//+ '. %�"-�',�� !!2 "33O��3'. %���� /,,"%"�/2�5.'6 "23'49�"-�',�'3���%//!��"4��"��53"�'4�02 / 6"3�

4&�4�9/5�'. !""!��2 "��4 4". !'. %�/2��4 4". !"!���0/34 Z3"� /. !�2 9�'.34'454'/.�7& ".�9 /5^ 6"�-� !"�4&�4�� ,�'-�'.�

9/52��00,'��4'/.O��$�9 /52�3� &//,�"-�',� � !!2 "33�&�3�" 80'2"!K�& / 7 " 6"2K�'43̂�7 /2 4&�34�24'. %��.� � � � /5.4�4&�4�

&�3� �� 342 �'%&4$/2 7 �2 !� � !!2 "33� 3&/ 7'. %� 9/52� .�- "O� �$� 9/52� .�- "� '3� �534'.� � 25!" �5K� $/2� '.34�. � "K� 9/52�

'!" �,�"-�',� � !!2 "33�7 /5,!�3'-0,9��"�*534'.O 425!" �5h�7'4&�/. "� /$�4& "�-�*/2�"-�',�02 / 6'!"2 3�,'+"� 	-�',�

/2� �54,//+R
/4-�',O� �$� � /52 3"K� "6"29�/!9� + . / 7 3� 4&�4� �,,� /$� 4& "� 342�'%&4$/2 7 �2 !� ;2 34.�- "O,�34.�- "h�

� !!2 "33"3� &� 6"� �"".� 4�+ ".K� 3/� 4& "2" 3̂� . /4&'. %� 72/. %� 7'4&� 6�2 '�4'/.3� 4&�4� '. � ,5!"� -'!!,"� .�- "3� /2�

'.'4'�,3��. !�3-�,,�.5-�"2 3��3�,/. %��3�4&" 9�!/. 4̂�%"4�4//��'%K�35� &��3�- /2 "�4&�.�?B�� &�2 � � 4"23O�

�&�4^ 3�$5. !�- ".4�,,9� '-0/2 4�.4 K�&/ 7 " 6"2K� '3�4&�4�9/5�2 "4'2"�9 /52�4 "".� %"�*/+ "� "-�',� � !!2 "33O� �$�9/5�

&� 6"� /. "� /$� 4& "3"K� '4� -� 9� &� 6"� 3� /2 "!� 3/- "� 0/'.43� 7'4&� $ 2'". !3� � � � +� '.� &'%&� 3� &//,K� �54� . / 7� 4&�4�

9/5^2"� �.� � !5, 4K� '4� 7',,� /.,9� !/� '2 2"0 �2 ��,"� &�2 -� 4 /� 9 /52� "-0,/ 9��','4 9� 02/30"� 43� '$� 9/5^2"� 53'. %� '4� $/2�

*/�� �00,'��4'/.3O� �. 9� 0/4 ".4'�,� "-0,/ 9"2� /2� /4& "2� 02/$"33'/.�,� 7& /� %"43� �.� "-�',� $ 2/-�

0/2 .34�2 CFCF� �� 9h7&�4 " 6"2O� /-K� 30""!� �,,O0,� 9�h& /4-�',O � /-K� /2� �2 �: 9O5.'� /2 .O%'2,h9 �& // O� /-� '3�

%/'. %�4/�!","4 "�'4�7'4& /54�" 6".�/0".'. %�'4O�

�,3/ K�$/2 %"4���/54�� ,'. %'. %�4/�4& "�$�.4�3 9�/$�&� 6'. %�/.,9�/. "�"-�',� � !!2 "33�4/�!" �,�7'4&O��534��3�9 /52�

!"- " �. /52� �. !� ,�. %5� %"�349,"� � &�. %"3� '.�3/�'�,K�$ �-',9 K� �. !�02 /$"33'/.�,� � /.4 " 843K�9/5�-534� ,'+ " 7'3"�

&/,!�-5, 4'0,"�"-�',�� � � /5.43X/. "�$/2�7 /2 +K�/. "�$/2�3� &//,K��. !�/. "�$/2�0"2 3/.�,�-�4 4"23O��� � &�/$�4&"�@OE�

�',,'/.�"-�',�53"2 3�'.�4& "�7 /2 ,!�&�3��.�� 6"2� %"�/$�>OD�"-�',�� � � /5.43� V� � !'��4'K�? =>DWO��43̂�,'+",9�4&�4�9 /5�7',,�

&� 6"�- /2 "�4&�.�4&2 ""�4&2 /5%& /54�9 /52�,'$ "��. !�2 "4'2"�� � � /5.43��3�9 /5�- / 6"�/.�$ 2/-�3� &//,��. !�6 �2 '/53�

7 /2 +0,� � "3O��$�9/5���.�-�.� %"�'4K�9/5���.�3"4�50�$ /2 7 �2 !'. %�3/�4&�4�9 /5���.�25.�-5, 4'0,"�� � � /5.43�/54�

/$�/. "K�"8� "04�7& "2"�� /-0 �. 9�/2�'.34'454'/.�,�0/,'� 9�2"15'2 "3�4&�4�9 /5�7 /2 +�".4'2 ",9�7'4&'.���!"3'%.�4 "!�

"-�',�02 / 6'!"2�/2�� ,'".4 O�

�"452 .�4 /�4& "��-�',�� �2 43�- ".5�

?F:F;C�� %)  /0�),�U��1* � 01�(%05�

�& "�4'- "34�-0�4&�4�� /- "3�7'4&�" � � &�"-�',�- " �.3�4&�4�05. � 45�,'4 9�-�4 4"23��. !�2 �'3"3�4& "�15"34'/.�/$�

7&�4� 4& "� " 80"� 4�4'/.3� �2 "� $/2� � � � "04��,"� ,� %� 4'- "� �"4 7 "".� 9 /5� 2 "� "'6'. %� �.� "-�',� �. !� 2 "452.'. %� �.�

" 80"� 4"!�2 "30/.3"O��$�� /52 3"K�9/5���.�2 "0,9��3�3//.��3�0/33'�,"��3�9 /5�7 /5,!�7& ".�4 " 84'. %��. !�&� 6"���

� � � +Z�. !Z$/2 4&�2"� /2 !"!�'.���4&2 " � !O��&�4�'$�9 /5�. ""!�- /2 "�4'- "K�&/ 7 " 6"2P�

�& /5%&� � /-- /.� 7'3!/-� 53"!� 4 /� �"� 4&�4� 4& "� �53'. "33� 34�. !�2 !� '3� 4 /� 2 "0,9� 7'4&'.� ? A� &/52 3K� 4&"�

� 6�',��','4 9�/$�"-�',�/.�4& "�3-�2 40&/. "3�4&�4��,- /34�" 6"29/. "���2 2'"3�'.�4& "'2�0/� +"43�&�3�2 "!5� "!�4&�4�

" 80"� 4�4'/.�4 /���$ " 7�& /52 3O��"� ".4�2 "3" �2 � &�3&/ 7 3�4&�4�&�,$�/$�"-�',�2 "30/.3"3�'.��53'. "33�". 6'2/.- ".43�

'.�$ � � 4�� /- "3�7'4&'.�4 7 /�& /52 3�V��. !"2 +�-K�? =>CWO��/- "��53'. "33"3�&� 6"�'.4 "2.�,�0/,'�'"3�4&�4�!"-�. !�

" 6".�15'� +"2�2"30/.3"3��"��53"��53'. "33�- / 6"3�$�34O��$�9/5���.�%"4�3/- "/. " 3̂��53'. "33�3//. "2�4&�.�4& "�

CO>J��-�','. %��l��@?F

https://www.priv.gc.ca/en/opc-actions-and-decisions/investigations/investigations-into-businesses/2009/pipeda-2009-019/
https://www.radicati.com/wp/wp-content/uploads/2017/01/Email-Statistics-Report-2017-2021-Executive-Summary.pdf
https://www.fastcompany.com/3058066/what-is-an-appropriate-response-time-to-email


� /-0"4'4'/.� �"��53"�9 /5�2 "0,9�3//. "2K�4&".� /$� � /52 3"�9 /5^2"�%/'. %�4/� -�+ "� " 6"29�"$$/2 4�4/�2 "0,9�2 '%&4�

� 7 � 9O��$�� /52 3"K�4&"�� � 45�,�7 /2 +�9/5�!/� ��.�%"4�'.�4& "�7 � 9�/$�"-�',K��54�9 /5�-534�02 '/2 '4': "� '. � /-'. %�

7 /2 +�'.�/2 !"2�4 /�34� 9�'.��53'. "33O��$4"2��,,K�4&"�" �2 ,9��'2 !�%"43�4&"�7 /2 -O�

�&�4�'$�9 /5���. 4̂�2"0,9�7'4&'.�4& "�" 80"� 4"!�.5-�"2�/$�& /52 3P��& "�� /52 4"/53�� /52 3"�/$�� � 4'/.�'3�4 /�2 "0,9�

�3�3//.� �3�0/33'�,"�7'4&� �� �2 '"$�- "33� %"�3� 9'. %�4&�4�9/5^,,� �"�452 .'. %�9/52� �4 4".4'/.�4 /�4&'3�-�4 4"2� �3�

3//.� �3�9 /5� ��.O� � /5� !/. 4̂�&� 6"�4/�%/� '.4 /� !"4�',� ��/54�7&�4^ 3� !",� 9'. %�9/5�5.,"33� '4^ 3�2"," 6�.4�4 /�4& "�

4/0'���4�&�. !K��54�� /52 4"3 9�2"15'2 "3�4&�4�9 /5��4�," �34�%'6"���4'- ",'. "�$/2���$5,,"2�2 "30/.3"��. !�34'� +�4/�'4 O�

�"452 .�4 /�4& "��-�',�� �2 43�- ".5�

?F:F<C��1�& � 0�
%* �� %0( �

�& "�. " 84�- /34�'-0/2 4�.4�0'"� "�/$�'.$ /2 -�4'/.�9 /5�3""�7& ".�3��..'. %�9/52�'.�/ 8�'3�4&"�"-�',^ 3�35�*"� 4�

,'. "O� �&"� �53 9� 02/$"33'/.�,� 7& /� 2 "� "'6 "3� !/ : ".3� /$� "-�',3� " � � &� !� 9� 02'/2 '4': "3� 4&"'2� 7 /2 +,/ � !� �. !�

2"30/.3"� "$$ /2 43� � �3"!� ,�2 %",9� /.�4& "� � /.4 ".4� /$�4& "�35�*"� 4� ,'. "3� �00" �2 '. %� '.�4& "'2� '.�/ 8O� �"��53"� '4�

� � 43��3���4'4,"�$ /2�4&"�"-�',K�4& "�35�*"� 4�,'. "�3& /5,!�� � �52 �4 ",9�35--�2 ': "�'43�4/0'��'.�@Z D�7 /2 !3O�

�& "�%/,!',/� +3�7 /2 !� /5.4�2 �. %"�&"2"� '3� '-0/2 4�.4� �"��53"�9 /52�35�*"� 4� ,'. "�3& /5,!. 4̂� �"�3/�6 � %5"�

4&�4� '43�/. "� /2�4 7 /�7 /2 !3�7',,� �"�-'3," � !'. %K�./2�3/�,/. %��. !� !"4�',"!�4&�4� '43�"'%&4 Z0,53�7 /2 !3�7',,� �"�

�54�/$$�� 9�9/52�'.�/ 8�,� 9/54 O��&/5%&�'4�-534��"�30"�';��4 /�4& "�"-�',�4 /0'� K�!"4�',3���/54�30"�';��4'- "3�

�. !�0,� � "3K�$/2�'.34�. � "K�3&/5,!�2 " �,,9��"�'.�4& "�- "33� %"�'43",$�2�4& "2�4&�.�'.�4& "�35�*"� 4�,'. "�V3""�� ��,"�

CO>O@��",/ 7WO��,3/K��6/'!�53'. %�7 /2 !3� '.�9 /52�35�*"� 4�,'. "�4&�4�-'%&4�-�+ "�9 /52�"-�',� ,//+�,'+ "�30 �-O���

35�*"� 4�,'. "�35� &��3� 	!)), �/2� �%�1�1%&+$�4 !�1 �)( ! ���,21 �-'%&4��00" �2�4/��"���& //+�4 /�%"4�9 /5�4 /�/0".�

�.�"-�',�4&�4�� /.4�'.3���-�,7 �2 "�6'253O��&'3�-� 9�02/-04�4& "�2"�'0'".4�4 /�!","4 "�'4�4/��"�/.�4& "�3�$ "�3'!"K�

/2�4&"'2�"-�',�02 / 6'!"2�-� 9��54 /-�4'��,,9�3". !�'4�4 /�4& "�*5.+ -�',��/ 8K�7&'� &�0"/0,"�2 �2 ",9�� &"� +O��4�7',,�

�"��3�%//!��3�%/. "K�'.��. 9���3"O�

� ��( �? F:F<C��1�& � 0�
%* �
  * #0$�

� ++��$ +. 0� �1/0��%#$0� � ++�
 +* #��* ��� 0�%( ��

� 2/�,"-� � 2/�,"-�7'4&�9 /52�02 /!5� 4�/2!"2�
� 2/�,"-�7'4&�9 /52�/2 !"2�$ /2��.�� 	�
7 �3& "2��. !�!2 9"2�35�-'4 4"!�/.�
�02 ',�?F��4�>>J@>0-�

�""4'. %� �"3� &"!5,'. %��/ 6O�C�-""4'. %� �"3� &"!5,'. %�/52�@0-��/ 6"-�"2�C�
- ""4'. %�$/2�>>�-��/ 6"-�"2�E�

� �2 +'. %�� "2-'43� �5-- "2�0 �2 +'. %�0"2-'4�0'� +50� �& ".�4 /�0'� +�50�9 /52�35-- "2�
0 �2 +'. %�0"2-'43�$ 2/-�3"�52 '49�

�4 9,'34'��,,9 K�./4'� "�4&�4� �002 /02 '�4 ",9�3': "!�35�*"� 4�,'. "3�490'��,,9� ���2 " 6'�4 "�7& "2"�4&" 9���.� �. !� � 6/'!�

�2 4'� ,"3�V1%!E� �E� �+PK� ��0'4�,':�4'/.� �" 9/. !�4& "� ;2 34�7/2 !�V" 8� "04�$/2�02 /0"2� . /5.3Q�3""� � ��,"�BOBO>WK� �.!�

" 8� "33'6 "�� !*"� 4'6"3O�

�&�4 " 6"2�9/5�!/ K�!/. 4̂�," � 6"�9 /52�35�*"� 4�,'. "��,�.+M�� 6".�'$�9 /5^2"�*534�;2 '. %�/$$���15'� +�"-�',�4 /�3". !�

�.��4 4� � &- ".4�4 /�9 /52 3",$��. !�&� 6"�. /�/4& "2�7 /2 !3��"3'!"3K�4& "�35�*"� 4�,'. "�4" 84�7',,��"�"33".4'�,�4 /�9 /52�

��','4 9�4/�2 "42'" 6"�4&�4�;,"�!/ 7.�4& "�2/ � !O��� 9�9/5�;. !�9 /52 3",$�!"30"2 �4 ",9�. ""!'. %�4&�4�;,"�- /.4&3�/2�

" 6".�9 " �2 3� ,�4"2� �"��53"�4& "� ,�04 /0� '4�7 �3�3� 6"!� /.�7 �3�34/,".� /2� !�-� %"!� �" 9/. !�2 "0 �'2 K�7&'� &�9/5�

@@=��l��CO>J��-�','. %



� /5,!. 4̂�&� 6"�02 "!'� 4"!��4�4& "�4'- "�9 /5�3".4�'4 O���3"�2 � &�'.�9 /52�"-�',�02 / 6'!"2�$ /2�7 /2 !3�-�4 � &'. %�4&/3"�

9/5�53"!�'.�4& "�35�*"� 4�,'. "�7',,�15'� +,9�.�2 2/ 7�!/ 7.�4& "�"-�',�'.�15"34'/.O�� '4&/54�7 /2 !3�'.�4& "�35�*"� 4�

,'. "�/2�- "33� %"K�&/ 7 " 6"2K�9/5^,,�&� 6"�. /�� &/'� "��54�4 /�%5"33��4�7& ".�9 /5�3".4�4& "�"-�',��. !�7 �34"�4'- "�

%/'. %�4&2/5%&�0 � %"��$4"2�0 � %"�/$�3".4 Z$/,!"2�- "33� %"3�,//+ '. %�$/2�'4 O���$" 7�3"� /. !3�30".4�72 '4'. %���%//!�

35�*"� 4�,'. "���.�0/4 ".4'�,,9�3� 6"�& /52 3�/$�$25342�4'. %�3"�2 � &"3O�

�"452 .�4 /�4& "��-�',�� �2 43�- ".5�

?F:F=C��, *%* #���(10�0%+*�U�� �%,% *0�� ( � 0%+*�

�& ".���2 " � !"2�/0".3�9 /52�"-�',K�'43�/0".'. %�3�,54�4'/.� '. !'��4 "3�. /4�/.,9�7& /�4& "�- "33� %"�'3�$/2��54�

�,3/�'43�," 6",�/$�$ /2 -�,'4 9O��3�9/5���.�3""�'.�� ��,"�C O>OA��",/ 7 K�/0".'. %�7'4&��!�/�M� 2))���* !N�/2�	2 ""4'. %3K�

M�2))� ��* !ND� 342'+"3� �.� �002 /02 '�4 ",9� 2"30"� 4$5,� 4/. "� 7& ".� 72 '4'. %� 4/� 3/- "/. "� $/2� 4&"� ;2 34� 4'- "� '.� ��

02/$"33'/.�,� � /.4 " 84O� �& ".�%2 ""4'. %�3/- "/. "� 9 /5^ 6"� "-�',"!� �"$ /2 "K�	!)), E�M�&/01�+�* !ND� -�'.4�'.3� ��

3"-'$ /2 -�,�4 /. "O��& ".�9 /5^2"�- /2 "���35�,,9�� !!2 "33'. %���$�-','�2�� /,," � %5"K���3'-0,"� 	&�M�&/01�+�* !NE�'3�

*534�;. "O�

� ��( �? F:F=C��, *%* #���(10�0%+*�� 4�),( /�

� %./0N0%) �� +. )�(%0 5� �* #+%*#�� )%" +. )�(� 
*" +. )�(�

�" �2��3O��",/!9��",3/.J�
�!�/��0H��!)0,+D�
�/ !!1&+ $0E��0H��!), 6��!)0,+D�
�/ !!1&+ $0E��0H��!)0,+D�

	!)), E��!), 6 D�
	!)),��$�&+E��!), 6 D�
�%�+( 0E��!), 6 H�V'.�2"30/.3"�4 /�
3/- "4&'. %�%'6".W�

	&��!)E�
	! 6��!)E�
�!)E�

�/4'� "� 4&�4�4& "�05. � 45�4'/.� '. � ,5!"3� �� � /--�� �$4 "2�4&"�%2""4'. %�7 /2 !� �. !� �� � /,/.� �$4 "2�4&"'2� .�- "�

$/2�$/2 -�,� �. !�3"-'$ /2 -�,� /� ��3'/.3�$ /,,/ 7'. %�� /--�� �5,"�? O>� �. !� � /,/.� �5,"�>O ?O��.$/2 -�,�%2 ""4'. %3K�

&/ 7 " 6"2K�2",�8�4& "3"�25,"3�� 9�/-'4 4'. %�4&"�� /--���$4 "2�4&"�%2""4'. %�7 /2 !��. !�2 "0,� �'. %�4&"�� /,/.�7'4&�

��� /--�O��/. 4̂�0,� 9�'4��/4&�7 � 93�7'4&�47 /�� /--�3Q� 	&E��!/ !* 6E��00" �2 3�4//��2 / 7 !"!�7'4&�4& "-O�

�"0". !'. %� /.� 4& "� .�452 "� /$� 4& "� - "33� %"K� 9/5� ��.� 53"� �, 4"2.�4'6 "� %2""4'. %� 0/33'�','4'"3O� �$� 9 /5^2"�

4&�.+ '. %� 3/- "/. "� $/2� '.$ /2 -�4'/.� 4& " 9 6̂"� 3".4� 9 /5K� 9/5� ��.� !/� 3/� 2 '%&4� �7 � 9� '.� 4& "� %2""4'. %Q� "O%OK�

��+ 6�1%�+( 0�#,/�1%!�� ,+1 �� 1�)&01E���$$&! O��& ".�9 /52�"-�',�" 8� &�. %"�452.3�'.4 /���� � � +Z�. !Z$/2 4&�4&2" � !�

'. 6/,6'. %�3"6"2�,�"-�',3K�'4^ 3��534 /-�2 9�4/�!2 /0�4& "�3�,54�4'/.��, 4/%"4& "2��. !�42" �4�" � � &�- "33� %"��3�'$�'4�

7 "2"���4 " 84�- "33� %"�" 6".�'.�$ /2 -�,�3'45�4'/.3O�

� /2 -�,'4 9� �,3/� !'� 4�4"3�7& "4&"2�9/5�53"�4& "�2"�'0'".4^ 3� ;2 34� .�- "� /2�$5,,� .�- "� '.� 9 /52�3�,54�4'/.O� �$�

9/5^2"�72 '4'. %�4/�3/- "/. "�9 /5�+ . / 7�7 ",,�/2�2 "30/. !'. %�4/��.�"-�',�7& "2"�4&"�3". !"2�3'%. "!�/$$��4�4& "�

�/4 4/-�53'. %�4&"'2�;2 34�.�- "K�4&" 9 6̂"�%'6".�9 /5�4& "�%2"".�,'%&4�4 /�� !!2 "33�4&"-�� 9�4&"'2�;2 34�.�- "�'.�

9/52�2 "30/.3"O��$�9 /5^2"�� !!2 "33'. %�3/- "/. "�$/2 -�,,9�$ /2�4&"�;2 34�4'- "K�&/ 7 " 6"2K�9/5�-� 9�7 �.4�4 /�342'+"�

�.��002 /02 '�4 ",9�2"30"� 4$5,�4/. "�� 9�53'. %�4&"'2�$5,,�.�- "O��$�9/5^2"�� !!2 "33'. %���%2/50 K���3'-0,"� 	!)), E��))D�

,/�	!)), E�1!�*D �7',,�!/ O�

�"� ��2 "$5,� 7& ".� 3","� 4'. %� 2"�'0'".43K� & / 7 " 6"2O� �'234K� 30",,� 4&"'2� .�- "� � /2 2"� 4,9� �"��53"� "-�',�

� !!2 "33"3�/$4 ".�&� 6"�. /.Z34�. !�2 !�� /-�'.�4'/.3�/$�.�- "�$2� %- ".43��. !�.5-�"2 3Q��.9�490/3�7',,�2 "35, 4�

'.� 4& "� 3"2 6"2� �/5. �'. %� 9/52� "-�',� � � � +� 4/� 9 /5� �3� �"'. %� 5.3".4 O� � �'4'. %� �"$ /2 "� ".4 "2'. %� 4&"'2� .�- "�

'.� 4& "� 2"�'0'".4� /2� [ � / \� ;",!� '3� �,3/� 7'3"� '.� ��3"� 9 /5� � � �'!".4�,,9� &'4� 4& "� �". !� �54 4/.� �"$ /2 "� 9 /5^2"�

CO>J��-�','. %��l��@@>



;.'3& "!� !2 �$4'. %� 9/52� "-�',O� �$� 9 /5� 02 "-�452 ",9� 3". !� �.� "-�',K� �� 15'� +� $/,,/ 7 Z50� �0/,/%':'. %� $/2� 4&"�

� /.$53'/.��. !�4& "�� /-0,"4 "!�- "33� %"�'3�4&"��"34�!�-� %"�� /.42 /,�9 /5���.�!/ K��54�'4�2"15'2 "3�'-- "!'�4 "�

� � 4'/.O��. /4& "2�02" 6".4�4'6 "�- " �352 "�'3�4 /�� /-0/3"���- "33� %"�/$<'. "K�35� &��3�'.��.����� /2 !�/2�3'-0,"�

�/4 "0 � !�!/�5- ".4�!" 6/'!�/$�$ /2 -�4 4'. %K�4&".�� /0 9��. !�0 �34"�'4�'.4 /�4& "�"-�',�;",!�7& ".�9 /5^2"�2" � !9�

4/�3". !O�

�$� 9/5� &� 6"� �� 02 '-�2 9� 2"�'0'".4� '.� -'. !� �54� 7 �.4� /4& "23� 4/� 3""� '4 K� 9/5� ��.� '. � ,5!"� 4& "-� '.� 4& "� � ��

V��2 �/.�� /0 9W�,'."O�V�$��/.;!".4'�,'4 9�2"15'2 "3�4&�4�2"�'0'".43�3& /5,!. 4̂�3""�/. "��. /4& "2 3̂�� !!2 "33"3K��� ��

T�,'. !���2 �/.�� /0 9U�4&"-�'.34 " � !OW��"�3","� 4'6"�7'4&�7& /-�9 /5�� � K�&/ 7 " 6"2O��"3K�'43̂�%//!�4 /�+ ""0�9 /52�

-�.� %"2�'.�4& "�,//0 K��54�9/5�-� 9�7 �.4�4 /�!/�4&'3�/.,9��4�4& "��"%'..'. %��. !�4& "�". !�/$���02 /*"� 43̂�"-�',�

[ 0 �0"2 \� 42�',O� �& " 9� 7',,� �002 "�'�4 "� 4&�4� 4&'. %3� �2"� 5. !"2� 7 � 9� �. !� 72 �00'. %� 50� �54� -� 9� %"4� �.. / 9"!�

'$�4&"'2� '.�/ 8� '3�<//!"!�7'4&�" 6"29� ,'44,"� -5. !�. "� � � � +Z�. !Z$/2 4&�4&2/5%& /54�4& "�02 /� "33O� �$� '.� !/5�4 K�

30" �+�7'4&�9 /52�-�.� %"2���/54�4& "'2�02 "$"2". � "3�$/2��"'. %�� � !̂O�

�" 6"2�[ 2"0,9��,,\�3/�4&�4�" 6"29/. "�'. � ,5!"!�'.�4& "�[ � / \�,'. "��. !�� � !̂�3""3�9 /52�2 "0,9�5.,"33�9 /52�2 "30/.3"�

'. � ,5!"3� '.$ /2 -�4'/.� 4&�4� " 6"29/. "� ��3/,54 ",9� -534� 3""O� �$� 9 /52� -�.� %"2� 3". !3� 3/- "� '.$ /2 -�4'/.� 4 /�

�,,�E=�0"/0,"� '.�9 /52� !"0 �2 4- ".4 K�$/2� '.34�. � "K�9/52�2 "0,9 Z�,,�2"30/.3"�4&�4� *534� � � +. / 7,"!%"3�2 "� "'04�

7'4&��.�[�
K�4&�.+ 3M\�7&'� &�'3�5.. "� "33�2 9�'.�4& "�;2 34�0,� � "K�7',,��. %"2�DF�0"/0,"�7& /�" 80"� 4"!�4 /�3""�

6�,5��,"�'.$ /2 -�4'/.O��$�4& "�;2 34�"-�',�7 �3���/54���!"0 �2 4- ".4�,�- ""4'. %�4'- "�4&/5%&�4& "�,/��4'/.�7 �3�

9"4�4/� �"� !"4 "2-'. "!K��54�9 /5�. / 7�&� 6"�4&�4� '.$ /2 -�4'/.� �"��53"�9 /5�!'!�4& "� �//+ '. %K�/$� �/52 3"�9 /5�

7 /5,!�2 "0,9��,,�4 /�02 / 6'!"�4&�4�. "� "33�2 9�$/,,/ 7 Z50O�

�" �2�'.�-'. !�4&�4 K��/. � "2.'. %� )�%(�/ �1. %05K�./�-�4 4"2�7& /�9 /5�3","� 4��3�4&"�02 '-�2 9�/2�3"� /. !�2 9�

V� � !̂W�2"�'0'".43� /$�9 /52�"-�',K� �,7 � 93� �335- "�4&�4� '4� -� 9� �"�$ /2 7 �2 !"!� /.�4 /� /4& "2�0"/0,"K� '. � ,5!'. %�

4&/3"�9 /5�-'%&4�. /4�7 �.4�4 /�3""�'4 O��534��"��53"�9 /5^ 6"�3","� 4"!�2 "�'0'".43�!/"3. 4̂�. "� "33�2 ',9�-�+ "�9 /52�

"-�',� ��02 '6�4 "�� &�.. ",O��/5�&� 6"�. /� � /.42 /,� / 6"2�7& "4&"2�4&"�2"�'0'".43�$ /2 7 �2 !� '4�/.�4 /�/4& "23K�7&�4�

4&"�3"2 6"2�� !-'.'342 �4 /2 3�!/�7'4&�'4�V,"%�,,9�/2�. /4WK�/2�'$�9/52�� � � /5.4�/2�4& "�3"2 6"2�'3�&� � +"!O��$�9/52�"-�',�

� /.4�'.3��. 9�,"%�,,9�3".3'4'6 "�� /.4 ".4 K�'4���.�" 6".��"�2 "42'" 6"!�$ 2/-�4& "�3"2 6"2�34/2 '. %�'4�7'4&���7 �2 2�.4�

$2/-�,� 7�".$ /2 � "- ".4 O���%//!�25,"�/$�4&5-��'3�4 /� *  2 .�/ * ���*� )�%(�0$�0�5 +1�3 +1(��� � )� �. . �// ��

� 5�%"�%0�3 .  �.  � ��� 5�5+1.��+//D�5 +1.�" �)%(5 D�+.���&1.5O��/�4 "� &.'��,�� �2 2'"2 3�02" 6".4�'4�$ 2/-�$ �,,'. %�'.4 /�

4&"'2�&�. !3O�

�"452 .�4 /�4& "��-�',�� �2 43�- ".5�

?F:F>C�� //� # ��, *%* #�

�/34�"-�',3�7',,��"�!'2 "� 4Z�002 / � � &�- "33� %"3�7& "2"�9 /5�%"4�2 '%&4�4/�4& "�0/'.4�'.�4& "�/0".'. %�3".4 ". � "�

'-- "!'�4 ",9� �",/ 7� 4& "� /0".'. %� 3�,54�4'/.O� � 3� 7 "� 3� 7� '.� kAO>O>� ��/ 6"� /.� - "33� %"� /2 %�.':�4'/.K� 4& "�

�%. � 0N�,,. +� � $ � 0 �4 4"2.� !/"3� 4& "� 2" � !"2� �� $ � 6/52� � 9� . /4� �52 9'. %� 4&"� -�'.� 0/'.4� 5. !"2� �� 0',"� /$�

� /.4 " 845�,�� � � +%2/5. !O��$�9/5�3". !����53 9�02/$"33'/.�,�/.���42 " �352 "�&5.4�$ /2�9 /52�-�'.�0/'.4 K���2"15"34�

$/2�'.$ /2 -�4'/.�$ /2�" 8�-0,"K�!/. 4̂��,�- "�4&"-�'$�4& " 9�!/. 4̂�;. !�'4��. !�!/. 4̂�02/ 6'!"�4& "�'.$ /2 -�4'/.�9 /5�

�3+ "!�$ /2 O��&" 9�-'%&4�&� 6"�%'6".�50��"$ /2 "�4&" 9�%/4�4&"2"�/2�-'33"!�'4�7& ".�3+ '--'. %K��3��539�0"/0,"�

4". !�4 /�!/ O��9�34�4'. %�'.�4& "�/0".'. %�"8� � 4,9�7&�4�9 /5�7 �.4�4& "�2"�'0'".4�4 /�!/ K�&/ 7 " 6"2K�9/5�'. �2 " �3"�

9/52�� &�. � "3�/$�� � &'" 6'. %�4&�4�%/�,O�

@@?��l��CO>J��-�','. %



� ��( �? F:F>C��%. � 0N�2/F�
* �%. � 0N�,,. +� � $��)�%(��, *%* #/�

��),( ��%.  � 0��, *%* #� ��),( �
* �%. � 0��, *%* #�

� "�&� 6"�2" 6'" 7 "!�9 /52��00,'��4'/.��. !��2 "�0," �3"!�4 /�
/$$"2�9/5�4& "�0/3'4'/.�/$�2 "4�',�3�,"3�-�.� %"2��4�4&"�� �34�
@?. !��. !�A 4&��42""4�,/��4'/.�/$�� 7 �.3/. %��,/4&'. %O�

�&�.+�9 /5�6 "29�-5� &�$/2�9 /52��00,'��4'/.�4 /�4& "�2"4�',�
3�,"3�-�.� %"2�0/3'4'/.��4�4& "�� �34�@?. !��. !�A 4&��42""4�
,/��4'/.�/$�� 7 �.3/. %��,/4&'. %O��&/5%&�7 "�2"� "'6 "!���
,�2 %"�6/,5- "�/$�&'%&Z15�,'4 9��00,'��4'/.3�$ /2�4&'3�
0/3'4'/.K�7 "�7 "2"�'-02 "33"!�� 9�9/52�" 80"2 '". � "��. !�
15�,';��4'/.3O�


* �%. � 0N�,,. +� � $ � "-�',3� 3& /5,!� �"� 2 �2 "� �. !� /.,9� 3".4� '.� " 84".5�4'. %� �'2�5-34�. � "3O� �3'. %� "-�',� 4 /�

!",'6 "2�� � !�. " 7 3�/2�� !!2 "33���3".3'4'6 "�4/0'����.��"�3"".��3���� / 7 �2 !,9�7 � 9�/$�� 6/'!'. %�!'$;�5, 4�3'45�4'/.3�

4&�4�3&/5,!��"�!" �, 4�7'4&�'.�0"2 3/.�/2 K�'$�4&"�0"/0,"� '. 6/,6 "!��2 "�4//�$ �2�!'34�.4 K��4�,"�34�� 9�0& /. "�V3""�

� ��,"� ? O@� �. !� � '%52"� ? O@� /.� � &�.. ",� 3","� 4'/.WO� �4&"2� �'2 �5-34�. � "3� 4&�4� -'%&4� $ /2 � "� 9 /5� 4 /� 53"� 4& "�

'. !'2 "� 4��002 / � � &�$/2�"-�',3�'. � ,5!"�4& "�$/,,/ 7'. %J�

I� �""!'. %�4/�53"�0"2 35�3'6 "�4"� &.'15"3�

I� 
� 6'. %�. /�/4& "2�- " �.3�/$�� /.4� � 4'. %�4&"�2"�'0'".4�

I� �""!'. %�4/�%"4�4&"�"-�',�" 8� &�. %"�'.�72 '4'. %�'.���3"�4& "�3'45�4'/.�"3��,�4 "3��. !�-534��"�&�. !,"!�

�3�" 6'!". � "�� 9�&'%&"2��54& /2 '4'"3�

I� �""!'. %�4/�!",'6 "2���,�2 %"�.5-�"2�/$�� � !Z. " 7 3�- "33� %"3�7'4& /54�&� 6'. %�4&"�4'- "�/2�2 "3/52 � "3�4/�

'. !'6'!5�,,9��534 /-': "�" � � &K�35�&��3�7& ".�9 /5��2 "�3". !'. %�2"*"� 4'/.�. /4'� "3�4/�*/���00,'��.43�V3""�

4&"�3�-0,"�'. !'2 "� 4�/0".'. %�'.� � ��,"�C O>OB���/ 6"WQ�/54�/$�"80"!'". � "K�'43̂�5. !"2 34�. !��,"�'$�4& "3"��2 "�

�/',"2 Z0,�4"�2"30/.3"3�

�.�35� &� ��3"3K�4& "� '. !'2 "� 4� �002 / � � &�- " �.3�4&�4�4& "� /0".'. %�3&/5,!�53"� �5$$ "2�342�4 "%'"3�4 /� " �3"�4& "�

2"�'0'".4�'.4 /�4& "�� � !�. " 7 3�/2�3"4�4&"�02 /0"2�� /.4 " 84�$/2�!'3�533'. %�4&"�3".3'4'6 "�4/0'��V3""� kAO>O?�$/2�- /2 "�

/.�4& "�'. !'2 "� 4��002 / � � &WO�

� 4&"27'3"K�9/52�"-�',�-534�0 �33�4&"� 7. /0N/�.   *�0  /0 K�7&'� &�'3�4&�4�" 6"294&'. %�4&"�2"�'0'".4�. ""!3�4 /�

3""�'3�6'3'�,"�'.�4& "�/0".'. %�7'4&/54�$/2 �'. %�4&"-�4 /�3�2 /,,�$524&"2�!/ 7.�$ /2�'4 O��"$/2 "�02 "33'. %�4&"��". !�

�54 4/.K�054�9 /52 3",$�'.�9 /52�2 " � !"2 3̂�3&/"3��. !�� /.3'!"2�7& "4&"2�9/52�- "33� %"�0 �33"3�4& "�;2 34Z3�2"".�

4"34O��$�./4 K��. !� '$�9 /5�&� 6"� . /�%//!�2 " �3/.�4 /�4�+ "�4&"� '. !'2 "� 4� �002 / � � &K�4&".�2 " Z/2%�.': "�9 /52�"-�',�

- "33� %"�� 9�- / 6'. %�V�/0 9'. %K��544'. %K��. !�0 �34'. %K�/2��42,O�`�� K��42,O�`��K��42,O�`�6W�'43�-�'.�0/'.4�50�4 /�-�+ "�

'4�4&"�/0".'. %�/$�9/52�- "33� %"O�

�"452 .�4 /�4& "��-�',�� �2 43�- ".5�

?F:F?C�� //� # ��+�5�

�-�',3� ,/. %� ". /5%&� 4/� !'6'!"� '.4 /� 0 �2 � %2�0&3� $ /,,/ 7� 4& "� 4&2"" Z0�2 4� - "33� %"� /2 %�.':�4'/.� V/54,'. "!�

'.� kAO>W� 7&"2"� 4&"� - "33� %"� �/!9� 3500/2 43� 4&"� /0".'. %� -�'.� 0/'.4� 7'4&� " 80,�.�4 /2 9� !"4�',3� 35� &� �3�

� � � +%2/5. !� '.$ /2 -�4'/.� *534'$ 9'. %� �.� '.$ /2 -�4'/.�2 "15"34 O� � '4&� �2 " 6'49� �"'. %�3/� '-0/2 4�.4� '.� "-�',3K�

+""0'. %�4&"�- "33� %"��/!9�� /. �'3"K�7'4&�. /�- /2 "�'.$ /2 -�4'/.�4&�.�4& "�2"�'0'".4�. ""!3�4 /�!/�4& "'2�*/� K�'3�

" 842"- ",9�'-0/2 4�.4�4 /�4& "�- "33� %" 3̂�35� � "33O��&"�- "33� %"��/!9�4& "2"$/2 "�!/"3. 4̂�. ""!�02 /0"2�4&2 "" Z

0 �2 4�0�2 � %2�0&3�V3""� kAOAO>���/ 6"WO��.�$� � 4K�/. " Z3".4 ". � "�0 �2 � %2�0&3�V3'. %,"�30� � "!�7'4&���,'. "�/$�30 � � "�

�"4 7 "".� " � � &W� �. !� �5,,"4 Z0/'.4� ,'343�V3""� kAOCOBW��2"� ;. "O� �$�9/52� - "33� %"�%2/ 7 3� '.� ,". %4&� �" 9/. !�4& "�

CO>J��-�','. %��l��@@@



;2 34�3�2"".K�!/�5- ".4�!"3'%.�$ " �452 "3�35� &��3��/,!�& " � !'. %3�&",0�!'2 "� 4�2" � !"2 3�4/�4& "�'.$ /2 -�4'/.�4& " 9�

. ""!�V3""� kAOCO?WO��$�9/52�- "33� %"�%"43��. 9�,�2 %"2K�- / 6'. %�'4� '.4/��.� �4 4� � &"!�!/�5- ".4� '3��"4 4"2�4&�.�

72 '4'. %�3"6"2�,�3�2 "".3�/$�,�2 %"�0 �2 � %2�0&3O��.,'+ "�. / 6",3K�0"/0,"�!/. 4̂�".*/ 9�2" � !'. %�"-�',3�0"2�3"O�

�,3/�+ ""0�"-�',�- "33� %"3��2 '"$�� 9�34'� +'. %�4/�/. "�4/0'��0"2�"-�',O��$�9 /5�&� 6"���3"� /. !�4 /0'��9 /5�-534�

� / 6"2�7'4&�4& "�3�- "�2"�'0'".4V3WK�3". !'. %���3"0 �2 �4 "�"-�',���/54�'4���.�0/4 ".4'�,,9�3� 6"�9 /5�4'- "�'$�9/5�

. ""!�4 /�2 "42'" 6"�4&�4�4 /0'��� /.4 ".4�,�4 "2O��$�4&"�35�*"� 4�,'. "�!/"3. 4̂�!"3�2 '�"�4& "�4/0'��9 /5^2"�,//+ '. %�$/2�

�"��53"�'4�7 �3���3"� /. !�/2�4&'2 !�4 /0'��9 /5�� !!"!��$4 "2�4&"�/. "�35--�2 ': "!�'.�4& "�35�*"� 4�,'. "K�;. !'. %�

4&�4�&'!!".�- "33� %"�� /.4 ".4�7',,�02 /� ��,9�'. 6/,6 "�/0".'. %�3"6"2�,�"-�',3O���35�*"� 4�,'. "�-534�0"2$ "� 4,9�

35--�2 ': "��,,�/$��.�"-�',^ 3�� /.4 ".43�4 /��"�53"$5,�$ /2��2 � &'6'. %��. !�2 "42'" 6�,K�3/�34'� +'. %�4/�/. "�4/0'��0"2�

"-�',�7',,�".352 "��/4&��2 " 6'49��. !��2 � &'6"�2"42'" 6�,�"$;�'". � 9O�

�"452 .�4 /�4& "��-�',�� �2 43�- ".5�

?F:F@C�� //� # ��(+/%* #�

�.� "-�',� � ,/3'. %� 535�,,9� '. � ,5!"3� � � 0%+*� %*"+. )�0%+* � 35� &� �3� !'2 "� 4'/.� /.� 7&�4� 4 /� !/� 7'4&� 4& "�

'.$ /2 -�4'/.�'.�4& "�- "33� %"���/ 6"��. !�!" � !,'. "3�$/2�� � 4'/.��. !�2 "30/.3"O��$�9 /52�"-�',�- "33� %"�2"15"343�

4&�4� '43� .'. "� 2"�'0'".43� " � � &� ;,,� /54� �� ,'.+ "!� �//!,"O � /- � 3526" 9� 4/� !"4 "2-'. "� �� %//!� - ""4'. %� 4'- "K�

$/2� '.34�. � "K�9/5�7 /5,!� ". !� � 9�3� 9'. %K��)!�0!�8))� ,21�1% !� �,, )!�02/ 3! 6� � 6�>-*� � /& �6 E� ��6� ;B O� �$�4&"�

- "33� %"�!/"3. 4̂���,,�$ /2�� � 4'/.�!"4�',3K�3/- "�� ,/3'. %�4&/5%&4�V"O%OK�
W*�%�-- 6�1,�% !)- H��)!�0!� / ,-�* !���

)&+!�&#�6,2�% �3 !� �+ 6�.2!01&,+0 W�".!3� '4�7'4& /54�%'6'. %�4&"� '-02 "33'/.� /$� �"'. %�25!",9���2504 O�	//!7',,�

34�4"- ".43K�35� &��3� �%�+( 0��$�&+�# ,/�6 ,2/�# !! ��� (�,+�,2/��201 ,* !/�0!/ 3&�! K��2"�. "� "33�2 9�"30"�'�,,9�'.�

"-�',3�'. 6/,6'. %�%2�4'45!"O�

�"452 .�4 /�4& "��-�',�� �2 43�- ".5�

?F:FAC��(+/%*#���(10�0%+*�

�� � /52 4"/53�� ,/3'. %�4/��.�"-�',� '. 6/,6 "3���� /-�'.�4'/.�/$���0," �3�.4�3'%.Z/$$�7 /2 !�/2�0&2 �3"��. !�9 /52�

;2 34�.�- "O�� 3�7'4&�4&"�/0".'. %�3�,54�4'/.K�� ,/3'. %�3�,54�4'/.�0/33'�','4'"3�!"0". !�/.�4& "�.�452 "�/$�4& "�

- "33� %"��. !�7& "2"�9 /5�7 �.4�4 /�0/3'4'/.�'4�/.�4& "�$/2 -�,'4 9�30"� 425-K��3�3& / 7.�'.�� ��,"�C O>OE��",/ 7 O�

� ��( �? F:FAC��(+/%*#���(10�0%+*�� 4�),( /�

� +. )�(� � )%" +. )�(� 
*" +. )�(�

�!01�4&0% !0E�
� &+ �/ !$�/  0E�
�2� %��--/ !�&�1 ! E�
�&+� !/ !)6 E�
� �/ *�/ !$�/  0E�

�!01 E�
�!1��!1 1!/�0,,+E�
�,, �)2� ( E�
� �( !�� �/ !E�
��+ 6�1%�+( 0E�

�))�$,, �1%&+ $0E�
�!�4 !))E�
�6 !�# ,/�+ , 4 E�
�% !!/ 0E�
�&�, E�

� /52�;2 34�"-�',�4 /�3/- "/. "�'.���02 /$"33'/.�,�� /.4 " 84�3&/5,!�". !�7'4&���- /2 "�$/2 -�,�� ,/3'. %�3�,54�4'/.O�

� �4 "2�"-�',3�4 /�4& "�3�- "�0"2 3/.���.�53"�4& "��002 /02 '�4 "�3"-'$ /2 -�,�� ,/3'. %�3�,54�4'/.�$ /2�4&"�/� ��3'/.O�

�$�9/5^2"�/.�$ 2'". !,9 K�$�-','�2�4 "2-3�7'4&�4& "�0"2 3/.��54�34',,�7 �.4�4 /�'. � ,5!"�"-�',�$ /2 -�,'4'"3K��.�'.$ /2 -�,�

@@A��l��CO>J��-�','. %

https://doodle.com/


� ,/3'. %�3�,54�4'/.� ��.� �2 '. %� ��3-',"�4 /�4& "'2�$� � "O� �/4'� "� '.� � ��,"�C O>OE�4&�4�9/5� ��0'4�,': "� /.,9�4& "� ;2 34�

7 /2 !�'.�4& "�� ,/3'. %�3�,54�4'/.��. !�� !!���� /--���4�4& "�". !O�

�. � ,5!'. %�9/52�;2 34�.�- "��$4 "2�4&"�� ,/3'. %�3�,54�4'/.�". !3�'.���$ 2'". !,9�7 � 9��3�'$�4/�3� 9K�[�"4 3̂��"�/.���

;2 34Z.�- "�� �3'3\�'$�9 /5�7 "2". 4̂��,2" � !9 K�%2"".,'%&4'. %�9/52�2 "�'0'".4�4 /�� !!2 "33�9/5�� 9�9/52�;2 34�.�- "�'.�

4&"'2�2"0,9 O��.�9/52�0& 93'��,���3". � "K�9/52�.�- "��4�4& "�". !�'3��,3/���7 � 9�/$�3� 9'. %K�,'+"�0/,'4'�'�.3�� &'-'. %�

'.� �4� 4& "� ". !� /$� ��-0 �'%.� � !3K� [�^-� T.�- "U� �. !� �� �002 / 6"� 4&'3� - "33� %"O\� �4 3̂� �� 34�-0� /$� �54& /2 3&'0O�

�-'4 4'. %�'4�%'6"3�4&"�'-02 "33'/.�/$��"'. %���2504��. !�4 //��53 9�/2�'-0/2 4�.4�4 /�34 /0�$ /2�" 6".���3"� /. !�/$�

$/2 -�,�.'� "4'"3O�

�"452 .�4 /�4& "��-�',�� �2 43�- ".5�

?F:FBC��N/%#*�01.  �

�/4� 4 /� �"� � /.$53"!� 7'4&� �.� ","� 42/.'�� 6 "23'/.� /$� 9 /52� &�. !72 '44".� 3'%.�452 "K� 4&"� " Z3'%.�452"� 4&�4�

�54 /-�4'��,,9� �00" �2 3� �4� 4&"� 6 "29� �/4 4/-� /$� 9 /52� "-�',� '3� ,'+ "� 4&"� �53'. "33� ��2 !� 9 /5� 7 /5,!� &�. !� 4 /�

3/- "/. "�7& ".� . "47 /2 +'. %O� �6"29�02/$"33'/.�,�3& /5,!�&� 6"� /. "O� �'+"� �� �53'. "33� ��2 !K�4&"� " Z3'%.�452"�

'. � ,5!"3� �,,� 2 "," 6�.4� � /.4� � 4� '.$ /2 -�4'/.O� � 4� 4&"�6 "29� ," �34K�4&"� " Z3'%.�452"� 3& /5,!� '. � ,5!"� 4& "� !"4�',3�

%'6".�'.�� ��,"�C O>OF��",/ 7 O�

� ��( �? F:FBC��N/%#*�01.  �� �. 0�

� N/%#*�01.  �� �. 0/� � 4�),( /�

� 5,,���- "K�� 2/$ "33'/.�,��/,"�
� /-0 �. 9���- "�
� /-0 �. 9�� !!2 "33�
�& /. "��5-�"2 V3W�
� /-0 �. 9�7 "�3'4 "K��-�',�� !!2 "33�

� //%����� 5K�	2�0&'���"3'%. "2�
� � ���"3'%.3�
AF?�� 47 �4 "2��42 ""4�
� /2 /.4 / K���  �A��?
A�
A>CZBBBZ??FD�V�W�
58� O� /- �l�*"33'��O !� 9h58� O� /-�

� 5,,���- "K��2"!".4'�,3�
� 2/$ "33'/.�,��/,"�
� /-0 �. 9���- "�
� /-0 �. 9�� !!2 "33�
�& /. "��5-�"2 V3W�
� /-0 �. 9�7 "�3'4 "K�"-�',�� !!2 "33�

� %*/0+*��� $)%� 0K�����
�".'/2���2 +"4'. %�� /.35, 4�.4�
� "� 4/.'��	,/� �,��/,54'/.3��. � O�
DE>F�� �-�'"��42 ""4 K���. � /56 "2K���  � B
�>� A�
C=AOBBBO?@EE�V7W�l�C=AOBBBOF@DB�V�W�
4"� 4/.'� %,/� �,O� /- �l�-O�"..'. %4/.h 4%3O� /-�

�"0". !'. %�/.�4& "�'. !'6'!5�,^ 3�3'45�4'/.K�6 �2 '�4'/.3�/.�4& "�" Z3'%.�452"�'. � ,5!"�054 4'. %�9/52�"!5��4'/.�,�

�2 "!".4'�,3� �$4 "2� 9/52� .�- "� V"O%OK� ���W� /.� 4& "� 3�- "� ,'. "� �. !� 02 /$"33'/.�,� 2 /,"� /.� 4& "� 3"� /. !� ,'. "K�

"30"�'�,,9� '$� '4^ 3� �� ,/. %� /. "K� �. !� 4& "� � /-0 �. 9� � !!2 "33� /.� /. "� ,'. "� /2� 4 7 / O� �,3/ K� 4&/3"� 7 /2 +'. %� $/2� ��

� /-0 �. 9�535�,,9�'. � ,5!"�4& "�� /-0 �. 9�,/%/�4 /�4& "�,"$4�/$�4& "'2�" Z3'%.�452"O��/- "�'.34 " � !�V/2�� !!'4'/.�,,9W�

� !!� 4& "'2� 02 /;,"� 0'� 452"K� "30"�'�,,9� '$� 4& " 9� 7 /2 +� '. !"0". !".4,9 K� 4&/5%&� 4&'3� '3. 4̂� �,7 � 93� � !6'3��,"�

�"��53"�'4�-� 9�/0".�9 /5�4 /��'�3"!�2 " � � 4'/.3O�� 4&"2�02/$"33'/.�,3�� !!�,'.+ 3�4/�4& "'2�3/�'�,�- "!'��02 /;,"3�

35� &� �3� �'.+ "!�.� �. !� 4& "� � /-0 �. 9 3̂� � � � "�//+� �. !� � 7'4 4"2� 0 � %"3O� �/2� 3/- "� '!" �3� /.� 7&�4� 9 /52� " Z

3'%.�452 "� � /5,!� ,//+� ,'+ "K� 3'-0,9� '-� %"Z3"�2 � &� [ "-�',� " Z3'%.�452" \� '.� 9 /52� '.4 "2. "4� �2 / 7 3"2 3̂� 3" �2 � &�

". %'. "O�

�$� 9/5� &� 6". 4̂� �,2" � !9 K� 3"4� 50� 9/52� " Z3'%.�452"� '.� 9 /52� "-�',� 02 / 6'!"2 3̂� 3"44'. %3� /2� /04'/.3� 0 � %"O� �.�

	-�',K�$ /2� '.34�. � "K� � ,'� +� /.�4& "�3"4 4'. %3� �/%� '� /.� �4�4& "�4/0�2 '%&4K�3","� 4��!1 1&+$0�$2/-�4& "� !2 /0!/ 7.�

- ".5K�3�2 /,,�!/ 7.�4& "� �!+ !/ �) �4�� K��. !�4 90"�9 /52�" Z3'%.�452"�'.�4& "��'%.�452 "�;",!O���+ "���3/,54 ",9�352"�

CO>J��-�','. %��l��@@B

mailto:jessica.day@uxb.com
mailto:m.bennington@tgs.com


4&�4��,,�/$�4& "�!"4�',3��2 "�� /2 2"� 4��. !�7 /2 !3�30",,"!�� /2 2"� 4,9O��/5�!/. 4̂�7 �.4�3/- "/. "�4/�0/'.4�/54�4&�4�

9/5^ 6"�30",,"!�9 /52�02 /$"33'/.�,�2 /,"�'. � /2 2"� 4,9��$4"2�- /.4&3�/$�'4��00" �2 '. %�'.�&5. !2 "!3�/$�"-�',3O�

�"452 .�4 /�4& "��-�',�� �2 43�- ".5�

?F:F:9C�� 00� � $)  *0/�

�-�',^ 3���','4 9�4/�& ",0�9 /5�3". !��. !�2 "� "'6 "�!/�5- ".43�-�+ "3�'4��.�'. !'30".3��,"�4 //,�$ /2��. 9��53'. "33O�

�" �2�'.�-'. !���$ " 7��"34�02 � � 4'� "3�7& ".��4 4� � &'. %�!/�5- ".43J�

I� �,7 � 93��** +1* �  ��*��0 0� � $)  *0 �'.��.�"-�',�- "33� %"�7'4&���6 "29��2 '"$�!"3�2 '04'/.�/$�'43�� /.4 ".43O�

� /2�'.34�. � "K��)!�0!�8+  ��1 1�� %! �1% !�*&+21 !0�# / ,*�1 , �6 W0� !-�/ 1* !+1 �)�* !!1&+ $ �-'%&4��"��,,�

9/5�72 '4"��"4 7 "".�4& "�/0".'. %��. !�� ,/3'. %�3�,54�4'/.3O�

I� � 2 .�( � 2 ���)  //� # ��(�*' �7& ".��4 4� � &'. %���!/�5- ".4�'.��.�"-�',�4 /�3/- "/. "�",3"O�� /52�

- "33� %"�3&/5,!��4�," �34��"�,'+ "�4&"�/. "�%'6".���/ 6"O��$�� /52 3"K�'. � ,5!'. %���- "33� %"�'3�50�4 /�9 /5�'$�

9/5^2"�3". !'. %�9/52 3",$��.��4 4� � &- ".4��3��.��, 4"2.�4'6 "�4/�53'. %���!"!'��4 "!�� ,/5!�34 /2 � %"�3"26'� "�

,'+"�	//%,"��2 '6"�/2��'�2 /3/$4��. "�2 '6"O��6".�'$�'4^ 3�*534�$/2�9 /52 3",$K�&/ 7 " 6"2K��4�,"�34�'. � ,5!'. %���

35�*"� 4�,'. "�'!".4'$ 9'. %�4&"�.�452 "�/$�4& "��4 4� � &- ".4�7',,�-�+ "�,/��4'. %�4&"�;,"�" �3'"2�- /.4&3�/2�

" 6".�9 " �2 3�,�4"2O�

I� �.352 "�4&�4�9 /52� �0 0� � $)  *0�/%6  K�'$�'43̂�-�. 9�- "%�� 94"3�V��WK�'3�34',,�,"33�4&�.�9 /52�"-�',�02 / 6'!"2 3̂�

-�8'-5-��,,/ 7 ��,"�$ /2�3". !'. %��. !�2 "� "'6'. %O�	-�',��. !�� �& // K�$/2�'.34�. � "K��,,/ 7��4 4� � &- ".43�

50�4/�?B�� K�7&"2" �3��54,//+R
/4-�',��,,/ 7�/.,9�>=����4 4� � &- ".43O�
/ 7 " 6"2K�;,"3�4&�4��2 "�

%'%�� 94"3�V	�W�,�2 %"���.��"�3&�2 "!�� 9�53'. %�"-�',�4 /�0"2 -'4�� � � "33�4/�4& "-�7& "2"�4&" 9^2"�& /34"!�'.�

� ,/5!�34 /2 � %"�3"26'� "3�35� &��3�	//%,"��2 '6"K��'�2 /3/$4��. "�2 '6"K��2 /0�/ 8K��. !�-�. 9�/4& "23�4&�4�

&� 6"�6 �2 9'. %�,'-'43�$ 2/-�B	��$ /2�. / Z�/34�4/�>= ���$ /2�0 �'!�34 /2 � %"�V
&�..�K�? =>DWO�

I� �,7 � 93�� $  � '�0 +� */1.  �0$�0�5 +1Q2 ��0 0� � $  �����+�1)  *0 ��3�0 �2 4�/$�9/52�"!'4'. %�02/� "33O��4�3&/ 7 3�

4&�4�9/5�,� � +��4 4".4'/.�4 /�!"4�',�'$�9 /52�2 "�'0'".4�2 "30/. !3�4 /�2 "-'. !�9 /5�4 /��4 4� � &�4&"�!/�5- ".4 O�

�/- "�/$�4& "�- /2 "�3/0&'34'��4 "!�"-�',�02 / 6'!"2 3�7',,�2 "-'. !�9 /5�4 /�!/�4&'3��3�3//.��3�9 /5�&'4�4& "�

�". !��54 4/.�'$�9 /5^ 6"�- ".4'/. "!��.��4 4� � &- ".4�'.�9 /52�- "33� %"��54�&� 6". 4̂�9"4�� � 45�,,9��4 4� � &"!�

'4O��$�9/5�%"4�'.4 /�4& "�&��'4�/$�2 ",9'. %�/.�4&'3�$ " �452 "�'.�/. "�/$�9 /52�"-�',�02 / 6'!"2 3�V"O%OK�9/52�0"2 3/.�,�

	-�',�� � � /5.4W��54��2 "�/.�9 /52�/ 7.�'.�/4& "23�V"O%OK�9/52�7 /2 +�/2�3� &//,�"-�',�02 / 6'!"2 WK�4&"�$�,3"�

3".3"�/$�3"�52 '49���.�&52 4�9/5��4�3/- "�0/'.4�7& ".�53'. %�4&"�,�4 4"2O�

�"452 .�4 /�4& "��-�',�� �2 43�- ".5�

?F:F::C�� " +.  �� * �%*#�� +1.��)�%(�

�"$ /2 "�&'4 4'. %�4&"��". !��54 4/.K�$/,,/ 7�4&2/5%&�/.�4& "�".4'2 "�72 '4'. %�02/� "33�!"3�2 '�"!�4&2 /5%& /54�4&'3�

4" 84�//+^ 3��.'4��K�"30"�'�,,9�4& "�� !'4'. %�34�%"�7'4&�'43�" 6�,5�4'/.K�2 " 6'3'/.K��. !�02 //$ 2" � !'. %�35� Z34�%"3�

" 80,/2 "!� '.�V3""� �&O�BWO� �54�9/52 3",$� '.� 9 /52�2 " � !"2 3̂� 0/3'4'/.� �. !� �33"33�7& "4&"2�9/5^ 6"� � � &'" 6"!� 4& "�

0520/3"� 9 /5� 3"4� /54� 4 /� � � &'" 6"� '.� 4& "� ;2 34� 0,� � "O� �6�,5�4 "� �,3/� '$� 9 /5^ 6"� 3425� +� 4&"� �002 /02 '�4 "� 4/. "�

�. !�$ /2 -�,'4 9O��$�9/5^2"�� 7 �2 "�4&�4�9 /52�4 /. "� '3�4 //� �. %29K�$/2� '.34�. � "K�� //,� !/ 7.� � 9�$/�53'. %�/.� /4& "2�

�53'. "33�$/2���7&',"O��& ".�9 /5�� /- "�� � � +�4/�9 /52�"-�',�!2 �$4�4&"�. " 84�!� 9K�9/5�7',,�535�,,9�;. !�4&�4�9 /5�

@@C��l��CO>J��-�','. %

http://www.thewindowsclub.com/attachment-size-limits-outlook-gmail-yahoo


!/. 4̂�$"",��3�342 /. %,9���/54�7&�4�9 /5�72 /4 "�4&"�!� 9��"$ /2 "O��" 6'" 7�4& "�� !6'� "���/54�. "4'15"4 4"�'.�kC O?K�

4&".�2 "0,� � "�4&"��. %29�7 /2 !3�7'4&�- /2 "���2 "$5,,9�� &/3".�" 802"33'/.3�4 /��2 �$4���- /2 "�-�452 "�2"30/.3"�

�"$ /2 "�&'4 4'. %�4&"��". !��54 4/.O�� /5^,,�$"",�-5� &��"4 4"2���/54�4&'3�'.�4& "�". !�4&�.�2 "� "'6'. %�4&"�4&2" �4 Z

&" � 69�2"30/.3"�9 /52��. %29�"-�',�7 /5,!�&� 6"�02 /-04 "!�&� !�9 /5�%/. "�4&2/5%&�7'4&�3". !'. %�'4O�

�$4"2� 2" 6'3'. %� %". "2�,,9 K��(3 � 5/� ,. ++" .  � � � �.� "-�',O� �.� �. 9� 02/$"33'/.�,� 3'45�4'/.K� �54� "30"�'�,,9� '.�

'-0/2 4�.4� /. "3� 2",�4 "!� 4 /� %�'.'. %� �. !� + ""0'. %� "-0,/ 9- ".4 K� �. 9� 490/� /2� "2 2/2� 2",�4 "!� 4 /� 30",,'. %K�

%2�--�2 K�/2�05. � 45�4'/.� ��.� � /34�9 /5� !" �2 ,9O���0//2 ,9�72 '44".�"-�',� '3� '.35, 4'. %��"��53"� '4�"$$ "� 4'6",9�

3� 93�4/�4& "�2"�'0'".4J�[ � /5�7 "2". 4̂� '-0/2 4�.4�". /5%&�$/2�- "�4/�4�+ "�4&"�4'- "�4/�".352 "�4&�4�4&'3�"-�',�

7 �3� 02 /0"2 ,9� 72 '44".O\� � /2 3"K� 0//2� 72 '4'. %� ��.� ��53"� -'3� /--5.'��4'/.� '$� '4� 0,� � "3� 4&"� �52 !".� /$�

'.4 "202"4�4'/.�/.�4& "�2" � !"2�4 /�;%52 "�/54�7&�4�4& "�72 '4"2�- " �.4�4 /�3� 9�'$�4&�4 3̂�. /4�� ," �2 O��$�4&"�2"�'0'".4�

� � 43� /.� -'3'.4 "202"4�4'/.3K� �. !� /4& "23� � �3"� 4& "'2� � � 4'/.3� /.� 4&�4� � � 4'/.K�9 /5� ��.� 3//.� ;. !� 4&�4� " 6".�

3-�,,�"2 2/2 3���.�&� 6"�!�-� %'. %�2'00,"�"$$ "� 43�4&�4�'.$52'�4 "�" 6"29/. "�'. 6/,6 "!O�

� ��( �? F:F::C�� �%0%*#���� ++. (5�� .%00 *�
*" +. )�0%+*�� -1 /0��)�%(�

� ++. (5�� .%00 *��)�%(�� 4�),( � 
),. +2 ���)�%(��. �"0�

&" 9K�4&'.+�9/5�-� !"���-'34�+ "�-�2 +'. %�- 9�,�34�
�33'. "- ".4�'�!'!�7&�4�'3�3500/3"!�4 /�!/�'$�'43��5:�'�!'!.4�
%"4�'4�'.�� 9�4&"�B4&�'43��5:�'�&� !���� � !��2 " �+ 50�'4�7 �3�3/�
� � !�'�&� !�4 /�3""���� /5. �',/2�4&�43�7& 9�'�&� 6.4��'.�
�2 /5. !�& /0"�9 /5�5. !"2 34�. !O�3&/5,!�/$�3�'!�4&�4�" �2 ,'"2�
-� 9�"O�/&��. !�7& ".3�4& "�. " 84�4&'. %�!5"O�,"4�- "�+ . / 7�
�3�3//.��3�5�%"4�4&'3�/+�4&�.+ 3�� 9"�


",,/ K��2/$ "33/2��/2 %�.J�

� /5,!�9 /5�0," �3"�� ,�2 '$9�7& 9���$�',"!�4& "�02 " 6'/53�
�33'%.- ".4 P�

���",'" 6"���$/,,/ 7 "!�4& "�'.3425� 4'/.3��54�-� 9�&� 6"�
�"".�� /.$53"!���/54�4& "�!5"�!�4 "�7&',"�!" �,'. %�7'4&�
3/- "�0"2 3/.�,�'335"3O��$�3/ K����0/,/%': "�$/2�- 9�,�4 "�
35�-'33'/.��. !�5. !"2 34�. !�'$�4&�4^3�4&"�2" �3/.�$ /2�4&"�
$�',O���*534�7�.4 "!�4 /�� /.;2 -�4&�4�4&�4^ 3�4&"�2" �3/.��. !�
7& "4&"2�4&"2" 3̂��. 94&'. %�����.�!/�4 /�-�+ "�50�$ /2�'4 O�

���3352 "�9 /5�'4�7 /. 4̂�&�00".�� %�'.K��. !��^,,�0 � 9�� ,/3"2�
�4 4".4'/.�4 /�4& "�3 9,,��53�!" � !,'. "3�$2/-�. / 7�/.O�

�5� &��002 "�'�4 "!K�
� � 9,/2�

�& "� 0//2 ,9� 72 '44".� !2 �$4� &�3� 4& "� ,//+� /$� �� &�34',9� �. !� �. %2',9� 72 '44".� 4 " 84� 4/� �� [$ 2". "- 9O\� �.� "-�',� 4 /�

�� 350"2 '/2 K� &/ 7 " 6"2K� ��,,3� $/2� �� -5� &� - /2 "� $/2 -�,K� 4� � 4$5,K� �/52 4"/53K� �. !� �0/,/%"4'�� �002 / � � &O� �&"�

5. !'$$"2".4'�4 "!� 7 �,,� /$�4 " 84�4&�4� /-'43� /2� �/4 � &"3�34�. !�2 !� "-�',� 0 �2 43�35� &� �3� /0".'. %� �. !� � ,/3'. %�

3�,54�4'/.3� '3�4& "�;2 34�3'%.�/$�42/5�,"O��& "�,� � +�/$���0'4�,':�4'/.K�0//2�30",,'. %�V"O%OK�� ,2+ �&),/ � '.34 " � !� /$�

� ,2+0!)),/ WK�25.Z/.� 3".4 ". � "3� �. !� ,� � +� /$� /4& "2�05. � 45�4'/.� 35� &� �3� �0/342 /0& "3�$/2� � /.42 � � 4'/.3K� �3�

7 ",,� �3�4& "� '.�002 /02 '�4 "�0"2 3/.�,� !"4�',� �,,�35%%"34�4&�4�4& "�72 '4"2�!/"3. 4̂�4�+"�4&"'2�345!'"3�3"2 '/53,9�

". /5%&� 4/� !"3"2 6"� �. 9� $� 6/52 3O� �"3'!"3� 4� � +'. %� /.� �� 15"34'/.� �4� 4& "� ". !K� /. "� 4&�4� � /5,!� �"� " �3',9�

�.3 7 "2"!� � 9� 2" � !'. %� 4&"� 3 9,,��53K� 4& "� 72 '4"2� '3� 5, 4'-�4 ",9� 5. � ," �2� ��/54� 7&�4� 4& " 9� 7 �.4Q� '$� '43̂� �.�

" 80,�.�4'/.�$ /2�7& 9�4&" 9�$�',"!K�4& ".�4& " 9� -534� �"�50$ 2/.4� ��/54�4&�4 O� �&"�25!". "33� /$�4&"� � ,/3'. %� '3�

- /2 "�,'+ ",9�4/�".2 � %"�4&"�2"�'0'".4�4&�.�%"4�4& "-�4 /�!",'6 "2�4&"�2"15"34 "!�'.$ /2 -�4'/.O�

�& "�'-02 / 6"!�6 "23'/.�34�. !3���-5� &��"4 4"2�� &�. � "�/$���3 9-0 �4& "4'��2 "30/.3"O��4�� /2 2"� 43�4&"�02 /�,"-3�

/$�4&"�;2 34�!2�$4�34�24'. %�7'4&�02/0"2 ,9�$2�-'. %�4&"�- "33� %"�7'4&�" 80"� 4"!�$ /2 -�,�"-�',�0 �2 43O��4��". ";43�

$2/-���- /2 "�� /52 4"/53�4 /. "�'.���- "33� %"�4&�4�$2/.4,/ � !3���� ," �2��. !�0/,'4 "�2"15"34�$ /2�'.$ /2 -�4'/.�'.�4& "�

/0".'. %O��&"�3500/2 4'. %�!"4�',� '.�4& "�- "33� %"��/!9��. !� �0/,/%"4'�� � ,/3'. %�35%%"34�4&�4�4&"�345!".4 K�

!"30'4 "�4&"'2�$�5, 43K�'3�7",,�� 7 �2 "�/$�& / 7�4 /�� /--5.'��4 "�,'+ "���02 /$"33'/.�,�4 /�� � &'" 6"���0 �2 4'�5,�2�%/ �,O�

�$4"2�25..'. %�35� &���15�,'4 9Z�3352�. � "�� &"� +�/.�9 /52�"-�',K�9 /52�;.�,�34 "0��"$ /2 "�3". !'. %�'4�3&/5,!�

'. 6/,6 "�02 /4 "� 4'. %�9/52 3",$�� %�'.34�,/3'. %�'4�4/���4 "� &.'��,�%,'4 � &O�	"4�'.�4& "�&��'4�/$�� /0 9'. %�9/52�"-�',�

- "33� %"� 4" 84� V�42,O� `� � K� �42,O� `� �W� *534� �"$/2 "� &'4 4'. %� 4&"� �". !� �54 4/.K� 4& ".� � &"� +'. %� 9/52� �".4� $ /,!"2�

CO>J��-�','. %��l��@@D



'-- "!'�4 ",9�4/� � /.;2 -�4&�4�4& "� "-�',� 3".4�02 /0"2 ,9O� �$�9/52� - "33� %"�6�.'3& "!� !5"�4 /� 3/- "� 2�. !/-�

-�,$5. � 4'/.K��3���.�&�00".�/� ��3'/.�,,9 K�'-- "!'�4 ",9�/0".����,�.+����� /2 !�/2��/4 "0 � !�!/�5- ".4��. !�

0 �34"�4&"�4" 84�4&"2"�V� 42,O�`�� W�4/�3� 6"�'4 O��&�4�7 � 9K�9/5�!/. 4̂�&� 6"�4/�7 �34"�;6 "�-'.54 "3�2" 72 '4'. %�4&"�".4'2 "�

- "33� %"��$4"2�9/5�3/,6 "�4&"�� /.. "� 4'6'49�'335"3�/2�7&�4 " 6"2�",3"���53"!�4& "�%,'4� &O�

� /2� 3'-',�2� 6'" 7 3� /.� "-�',� �"34� 02 � � 4'� "3K� 3""� 	5$$ " 9K� �/" 7 9K� �. !� �,- /.4 "� V?=>CK� 00O� F=ZFDWK� 7&'�&�

$52.'3& "!�3/- "�/$�4& "�'.$ /2 -�4'/.�%'6 ".���/ 6"O�

� ! 6�� �( !�4 �6�

� /,,/ 7�34�. !�2 !�� /. 6".4'/.3�$ /2�72 '4'. %�"� � &�0 �2 4�/$���02 /$"33'/.�,�/2�� �� !"-'��

"-�',K�-�+ '. %�342�4 "%'��� &/'� "3���/54�4& "�� /.4 ".4��. !�," 6",�/$�$ /2 -�,'4 9�

�002 /02 '�4 "�$/2�4&"��5!'". � "��. !�/� ��3'/.O�

� 5!/ �&0!0�

>O���+ "�/. "�/$�4& "�7 /2 34�"-�',3�9 /5^ 6"�" 6"2�3"".O��4�� /5,!��"�$ 2/-���$ 2'". !K�

� /,," � %5"K�$�-',9�- "-�"2 K�02/$"33'/.�,K�/2�/4& "2O�

'O��/0 9��. !�0 �34"�'4�'.4 /����,�.+�!/�5- ".4 K��54�� &�. %"�4&"�.�- "�/$�'43��54& /2�

�. !�!/. 4̂�'. � ,5!"�4& "'2�2" �,�"-�',�� !!2 "33�V02/4 "� 4�4&"'2�� /.;!".4'�,'4 9WO�

''O��3"����� /2 !^3�� 2� � +��&�. %"3�� /-- ".4�$ " �452 "�4/�'!".4'$ 9��3�-�. 9�

/2 %�.':�4'/.�,�"2 2/2 3��3�9 /5���.O�

'''O�� %�'.�53'. %��2� � +��&�. %"3K��/2 2"� 4��,,�/$�4& "�349,'34'���. !�72 '4'. %�"22/2 3O�

?O��"4 3̂�3� 9�9/5�*534�%2� !5�4 "!�$ 2/-�9 /52�02 /%2�-��. !�&� 6"��"".�054 4'. %�9/52�.�- "�/54�4& "2"K�

�00,9'. %�4/�*/��0/34'. %3K�."47 /2 +'. %K��. !�,"4 4'. %�$2'". !3��. !�� /,," � %5"3�+ . / 7�4&�4�9 /5^2"�/.�4& "�

*/��-�2 +"4O��/5�%"4��.�/54 Z/$Z4&" Z�,5"�"-�',�$ 2/-�3/- "/. "�.�- "!��2 O��-',9�� /. 7 � 9K�4&"�$2'". !�

/$���$ 2'". !K�7& /�. ""!3�3/- "/. "�4/�054�4 /%"4& "2�3/- "�-�2 +"4'. %��2/� &52"3�$/2�& "2�34�24Z50�

- "!'��,�� ,'.'��'.�4'- "�$/2���� /.$ "2". � "�'.���7 ""+ O��43̂�. /4�".4'2 ",9�7&�4�9 /5^ 6"��"".�42 �'.'. %�4/�!/ K�

�54�9 /5^ 6"�!/. "�3/- "4&'. %�,'+"�'4�$/2���� /52 3"��33'%.- ".4�/. � "K��. !�9 /5�. ""!�2 ".4�- /. " 9K�3/�

9/5�!"�'!"�4 /�� � � "04�4&"�/$$ "2O��2O��/. 7 � 9 3̂�"-�',��3+ 3�9/5�;6 "�15"34'/.3�'.�4& "�- "33� %"��/!9 J�

'O��52�-545�,�$ 2'". !�- ".4'/. "!�9 /5�*534�%2� !5�4 "!�$ 2/-�� /,,"%"O��&�4�02 /%2�- P�
/ 7 !̂�

9/5�!/ P�

''O���.�9 /5�3". !���3�-0,"�/$�9 /52�-�2 +"4'. %�7 /2 +P�

'''O�
/ 7�-5� &�7 /5,!�9 /5�� &�2 %"�$/2�!"3'%.'. %���!/5�," Z3'!"!�EG8 >>m�42'Z$/,!��2 /� &52" P�

'6O��& ".�9 /5^ 6"�� /-0,"4 "!�9 /52�!"3'%.K�7 /5,!�9 /5��"�/+ � 9�7'4&�3". !'. %�- "�4&"�2" � !9 Z4/ Z

02'.4�� ����. !�/2 '%'.�,�� !/�"��,,5342 �4 /2�;," P�

6O��$����,2" � !9�&� 6"��,,�4& "�4" 84��. !�0'� 452"3K�&/ 7�3//.���.�9 /5�!/�4&'3 P�� �.�9 /5�&�. !,"�4& "�

02'.4'. %��3�7 ",,P�

�2 O��/. 7 � 9�� ,/3"3�& "2�"-�',��3+ '. %�'$�9/5^ !�,'+ "�4/�- ""4�4 /�!'3�533�4& "�/00/2 45.'4 9�'.�- /2 "�

@@E��l��CO>J��-�','. %



!"4�',��. !�3'%.3�/$$��3��-',9 O��2�$4���$ /2 -�,�2 "30/.3"�"-�',�4&�4���'!"3�� 9�4&"�� /. 6".4'/.3�/$���

$/2 -�,�"-�',O�

� "  .  * �  /�

	5$$ " 9K��OK��/" 7 9K��OK�i��,- /.4 "K��O�V?=>CWO�� 00!+1&�)0�,#��20&+ !00�� ,**2+&� �1&,+ �VE4&���.O�

"!OWO��/2 /.4 / K��",3/.O�


&�..�K�
O�V? =>DK���2 � &�?BWO��44� � &- ".4�3': "�,'-'43�$ /2��54,//+ K�	-�',K�� �& // K�
/4-�',K�

� � � "�//+��. !��&�43�00 O��%!�� &+ , 4 0��)2� O��"42'" 6"!�$ 2/-�

&440JRR7 7 7 O4&" 7'. !/ 7 3� ,5� O� /-R�4 4� � &- ".4 Z3':" Z,'-'43Z/54,//+ Z%-�',Z9 �& //�


,/� +�2 3Z�,�53"2 K��O�V?=>=K���2 � &�?CWO��,�-'. %�� /-054 "2�Y�[!/. 4̂�0�.'� \�VABAF>EBACEWO�

� &(&* ! &��� ,** ,+0 O��"42'" 6"!�$ 2/-� &4403JRR� /-- /.3O7'+ '- "!'�O /2 %R7'+'R

� ',"J�,�-'. %S� /-054 "2SZSg ??!/. g ?D4S0�.'�g ??SVABAF>EBACEWO*0%�

�"",K�� O�V?=>DK���2 � &�DWO��/,,/ 7�9 /52�0 �33'/.O� �+0-)�0% O��"42'" 6"!�$ 2/-� &4403JRR5.30,�3&O � /-R

0& /4 /3R�� 1��,� "=���

�$;� "�/$�4& "�� 2'6� � 9�� /--'33'/. "2�/$�� �.� !�O�V?=>=K��5,9�?>WO��/,,"� 4'/.��. !�53"�/$�

"-0,/ 9"" 3̂�"-�',�!""- "!�� � � "04��,"�$ /2�052 0/3"3�/$�'. 6"34'%�4'. %��2" � � &�/$�� %2""- ".4 O�

�"42 '" 6"!�$ 2/-� &4403JRR7 7 7 O02'6O%�O��R".R/0� Z� � 4'/.3Z�. !Z!"�'3'/.3R'. 6"34'%�4'/.3R

'. 6"34'%�4'/.3Z'.4 / Z�53'. "33"3R?==FR0'0"!�Z ?==F Z=>FR�

�& "�� � !'��4'�	2 /50 O�V?=>DK���.5�2 9WO��-�',�34�4'34'�3�2 "0/2 4K�?=>DZ?=?>O���,/��, 4/ K��� J��&"�

� � !'��4'�	2 /50 K��.� O��"42'" 6"!�$ 2/-� &4403JRR7 7 7 O2� !'��4'O � /-R70R70 Z�/.4 ".4R50,/ � !3R?=>DR=>R

�-�',Z�4�4'34'�3Z�"0/2 4Z?=>DZ?=?>Z�8"�54'6 " Z�5--�2 9O0!$�

� � 70'8 ",O�V?=>EK���2 � &�?EWO��"23/.�53'. %��� ��//+�� 2/�/.��2 / 7.�7 //!".�!"3+�>=C>BEE O�

�"42 '" 6"!�$ 2/-� &4403JRR7 7 7 O0"8",3O� /-R0& /4 /R0"2 3/.Z53'. %Z-� � �//+ Z02/ Z/.Z�2 / 7.Z

7 //!".Z!"3+ Z>=C>BEER�

� 5-'35O�V?=>DK��"� "-�"2�>AWO�� /.4� � 4�53�� /.4� � 4�"-�',�0& /. "�-�',�'.�/ 8O��"42'" 6"!�$ 2/-�

&4403JRR0'8 �� � 9O� /-R".R� /.4� � 4Z53Z�/.4� � 4Z"-�',Z0& /. " Z?FF@===R�

� �. !"2 +�-K�� O�V?=>CK���2 � &�?FWO��&�4�'3��.��002 /02 '�4 "�2"30/.3"�4'- "�4/�"-�',P� � �01�

� ,*-�+ 6O��"42'" 6"!�$ 2/-� &4403JRR7 7 7 O$�34� /-0 �. 9O� /-R@=BE=CCR7&�4Z'3Z�.Z�002 /02 '�4 " Z

2"30/.3" Z4'- " Z4/ Z"-�',�

CO>J��-�','. %��l��@@F

http://www.thewindowsclub.com/attachment-size-limits-outlook-gmail-yahoo
https://commons.wikimedia.org/wiki/File:Flaming_computer_-_%22don%27t_panic%22_(4549185468).jpg
https://commons.wikimedia.org/wiki/File:Flaming_computer_-_%22don%27t_panic%22_(4549185468).jpg
https://unsplash.com/photos/QLqNalPe0RA
https://unsplash.com/photos/QLqNalPe0RA
https://www.priv.gc.ca/en/opc-actions-and-decisions/investigations/investigations-into-businesses/2009/pipeda-2009-019/
https://www.priv.gc.ca/en/opc-actions-and-decisions/investigations/investigations-into-businesses/2009/pipeda-2009-019/
https://www.radicati.com/wp/wp-content/uploads/2017/01/Email-Statistics-Report-2017-2021-Executive-Summary.pdf
https://www.radicati.com/wp/wp-content/uploads/2017/01/Email-Statistics-Report-2017-2021-Executive-Summary.pdf
https://www.pexels.com/photo/person-using-macbook-pro-on-brown-wooden-desk-1061588/
https://www.pexels.com/photo/person-using-macbook-pro-on-brown-wooden-desk-1061588/
https://pixabay.com/en/contact-us-contact-email-phone-2993000/
https://www.fastcompany.com/3058066/what-is-an-appropriate-response-time-to-email
https://www.fastcompany.com/3058066/what-is-an-appropriate-response-time-to-email


CO?J��"4'15"4 4"��. !��/�'�,��"!'��

� ��) % %����!�� + -�*�

>O��,�.K�72 '4"K�2" 6'3"K��. !�"!'4�3& /2 4�!/�5- ".43��. !�- "33� %"3�4&�4��2 "�/2 %�.': "!K�

� /-0,"4 "K��. !�4�',/2 "!�4 /�30"�';���5!'". � "3O�

@F��","� 4��. !�53"�� /-- /.K�� �3'��'.$ /2 -�4'/.�4 "� &. /,/%9�4 //,3�4 /�3500/2 4�

� /--5.'��4'/.O�

AO��'3�533�"- "2%'. %�. "4'15"4 4"�34�. !�2 !3�'.�3/�'�,�- "!'��53"!�$ /2�02 /$"33'/.�,�052 0/3"3O�

� "� �2 " �4 "� �. !� �52 �4 "� 0"2 3/.�,� 02 /;,"3K� 0/34� � /.4 ".4� �. !� � /-- ".43K� �. !� '.4 "2� � 4� 6'�� 3/�'�,� - "!'��

�3� �� . /2 -�,� 0 �2 4� /$� �/4&� /52�0"2 3/.�,� �. !� 02 /$"33'/.�,� ,'6 "3O� 
/ 7�7 "� � /. !5� 4� /52 3",6 "3� /.� 4& "� /0".�

'.4 "2. "4� ��.� ," � 6"� �� ,�34'. %� '-02 "33'/.K� /. "� . /4� 3/� " �3',9� 5. !/. "� '$� '4 3̂� 2"%2"44��,"O� �& "� &',�2 '/53� �54�

� /-02 /-'3'. %�3",;"� 9 /5�0/34 "!� /.� �.34� %2�-� ;6 "�9 " �2 3� � %/� '3�34',,� 4&"2"�$/2�9 /52�0/4 ".4'�,� "-0,/ 9"2�

4/�;. !K�*5!%"�$ /2�7&�4�'4�3� 93���/54�9 /52�02 /$"33'/.�,'3-K��. !�30"�5,�4 "���/54�7&�4��534 /- "23�-'%&4�

4&'.+� '$�4&" 9�3� 7� '4�4// O��&�4�3�2��34'�� �54�. /4 Z3/Z���2 "0,9�4 /� ��05�,'��0/34�/.� � � � "�//+�/2� � 7'4 4"2� '.� ��

&" �4 "!�- /- ".4���!"�� !"�� %/���.�� /- "�� � � +�4/�&�5.4�9 /5O�� " ^2"��,,�," �2 .'. %��3�7 "�%/�'.�4&'3�. " 7�- "!'��

". 6'2/.- ".4 K��54��. 9�-'34�+ "3�7 "�-�+ "��,/. %�4&"�7 � 9K�./�-�4 4"2�&/ 7�-5� &�7 " 6̂"�-�452 "!�3'. � "K��2"�

34',,�4&"2"�$/2��,,�4 /�3""��. !���.�&� 6"�,�34'. %�'-0 � � 43�/.�/52���2 ""2 3O���. 9���. !'!�4 "3�$/2�0/,'4'��,�/$;� "�

&� 6"� �"".�4�+ ".� !/ 7.� � 9�4&"'2�0 �34�3/�'�,Z- "!'��0/343� �. !�4& "� � %".43�4�3+ "!�7'4&�!'%%'. %�4&"-�50�

V
�2 2'3K�?=>BWK��. !�9 /5���.��"�352 "�4&�4�5.4 /,!�.5-�"2 3�/$�*/���00,'��.43�&� 6"�3'-',�2 ,9�3�500"2 "!�4& "'2�

� &�. � "3� 7'4&� 3'-',�2� �� 6�,'"2� 3&�2 "3O� �/- "� %5'!�. � "� ��/54� 7&�4� ��.� �"� !/. "� ��/54� 4& /3"� -'34�+ "3K�

�3� 7 ",,� �3� & / 7� 4 /� � /. !5� 4� /52 3",6 "3� 02 /0"2 ,9� - / 6'. %� $/2 7 �2 !K� ��.� & ",0� '-02 / 6"� 9 /52� "-0,/ 9��','4 9�

V�!�04 "!�$ 2/-� �20&+ !00�� ,**2+&� �1&,+�#,/��2� � !00 K�?=>BK�FO>WO�

I� CO?O>J��&" � 3̂��"4'15"4 4"�

I� CO?O?J��"%�,�� /.3'!"2 �4'/.3�

I� CO?O@J��3'. %��/�'�,��"!'��� 2/$ "33'/.�,,9�

?F; F:C��$  � Q/�� 0%-1 0 0 �

� '2%'.'���& " � 3̂��5,"3�/$��"4'15"4 4"�

I� �"- "-�"2�4& "�&5-�.�/.�4& "�/4& "2�3'!"�/$�4& "�","� 42/.'��� /--5.'��4'/.O�

I� � !& "2"�4/�4& "�3�- "�34�. !�2 !3�/$��"&� 6'/52�/.,'. "�4&�4�9 /5�$ /,,/ 7�'.�2 " �,�,'$ "O�

I� 
 . / 7�7& "2"�9 /5��2 "�'.�� 9�"2 30� � "O�

I� �"30"� 4�/4&"2�0"/0," 3̂�4'- "��. !�� �. !7'! 4&O�

I� ��+ "�9 /52 3",$�,//+�%//!�/.,'. "O�

@A=��l��CO?J��"4'15"4 4"��. !��/�'�,��"!'�

http://www.cbc.ca/news/politics/canada-election-2015-vetting-candidates-media-1.3229594
http://open.lib.umn.edu/businesscommunication/chapter/9-1-text-e-mail-and-netiquette/


I� �&�2 "�" 80"2 4�+. / 7,"!%"O�

I� 
 ""0�<�- "�7 �2 3�5. !"2�� /.42 /,O�

I� �"30"� 4�/4&"2�0"/0," 3̂�02'6� � 9O�

I� �/. 4̂���53"�9 /52�0/ 7 "2O�

I� �"�$ /2 %'6'. %�/$�/4& "2�0"/0," 3̂�-'34�+ "3�V�& " �K�>FFAWO�


"2�25,"3�30" �+�$ /2�4&"-3",6 "3��. !�2 "-'. !�53�4&�4�4& "�%/,!".�25,"�V42 " �4�/4& "23��3�9 /5�7 /5,!�,'+ "�4/��"�

42" �4 "!W�'3�2"," 6�.4�7& "2" 6"2�4&"2"�'3�&5-�.�'.4 "2� � 4'/.� V�20&+ !00�� ,**2+&� �1&,+�#,/��2� � !00 K�?=>BK�FO>WO�

?F; F;C�
  #�(�� /,+*/%�%(%0% /�

� /52� 72 '4'. %� '.� �� �53'. "33� � /.4 " 84� - " �.3� 4&�4� 9 /5� 2 "02 "3".4� 9 /52 3",$� �. !� 9 /52� � /-0 �. 9O� �&�4� 9 /5�

72 '4"��. !�& / 7�9 /5�72 '4"�'4���.��"�0 �2 4�/$�9/52�� /-0 �. 9 3̂�35� � "33��54���.��,3/�" 80/3"�'4�4 /�5.'.4 ". !"!�

� /.3"15". � "3� �. !� ,"%�,� 2 "30/.3'�','4 9O� �& ".� 9 /5� 72 '4"K� +""0� '.� -'. !� 4&�4� 9 /52� 7 /2 !3� 7',,� + ""0� /.�

" 8'34'. %�,/. %��$4"2�9/5�&� 6"�- / 6"!�/.�4 /�/4& "2�02/*"� 43O��&" 9���.��"� /- "��.� '335"�'$�4& " 9�" 8� %%"2�4 "K�

34�4"�$�,3"� � ,�'-3K� /2� !"$ �- "� �� 0"2 3/.� /2� ,"%�,� ".4'4 9�35� &� �3� �� � /-0"4'. %� � /-0 �. 9O� �. /4& "2� '335"� '3�

0,� %'�2'3-K� 53'. %� 3/- "/. "� ",3" 3̂� 72 '4'. %� 7'4&/54� %'6'. %� �2"!'4� 4 /� 4& "� 3/52 � "O� �& "4&"2� 4&"� [ �2 '��"!\�

-�4 "2'�,� '3� 4�+ ".� $ 2/-� �� 02 '.4 "!� �//+ K� �� 7 "�3'4 "K� /2� �� �,/%K� 0,� %'�2'3-� '3� �� 6'/,�4'/.� /$� � /0 92'%&4� ,�7�

�. !�-� 9� �,3/�6'/,�4 "�9 /52�� /-0 �. 9�0/,'�'"3O��. !5342 9�34�. !�2 !3�/$4 ".�&� 6"�,"%�,� �30"� 43�4&�4�-534��"�

2"30"� 4"!��. !���.. /4��"� '%. /2 "!O�� /2�4&"�72 '4"2�4&'3���.��"���� &�,,". %"K��54�'4���.��"���$5.�� &�,,". %"�

7'4&�2" 7 �2 !'. %�2"35, 43O�

�& "� 2�0'!� 0 � � "� /$� 4 "� &. /,/%9� - " �.3� 4&�4� 4& "� ,� 7� ��.. /4� �,7 � 93� 34�9� �52 2".4� 7'4&� 4& "� 2" �,'4'"3� /$�

�53'. "33� � /--5.'��4'/.O� � /-054 "23� &� !� �"".� '.� 53"� $ /2� �� � /50,"� /$� !"�� !"3� �"$ /2 "� 4&"� � /0 92'%&4�

� � 4� /$� >FEB� 7�3� �- ". !"!� '.� >FF D� 4/� !" �,� 7'4&� '.4 "2. "4Z".��,"!� � /0 92'%&4� '.$2'. %"- ".4 O� �"� &. /,/%9�

� !6 �. � "!�" 6".�$52 4&"2��"$ /2 "�4&"�. " 84�-�*/2��- ". !- ".4���- "�7'4&�4& "� � ,- 6/&$%1��, !/ +&7�1&,+�� � 1�

/$�? =>?O��" 6",/0- ".43�3'. � "�4&".�7',,� � /.4'.5"�4 /� !"-�. !� . " 7� ,� 7 3�4/� � ,�2 '$9�7&�4� '3�$ �'2� �. !� "4&'��,K�

7&�4�3& /5,!��"�02 /&'�'4 "!K��. !�7& /�/ 7.3�4& "�2 '%&43�4/�7&�4 O�

� /2�" 8�-0,"K�3500/3"�9 /52�350"2 6'3/2��3+ 3�9/5�4 /�53"�9 /52�� � � "�//+�0 � %"�/2�� 7'4 4"2�� � � /5.4�4 /�%'6 "�

�.�/� ��3'/.�,�[ 0,5%\�4/�9 /52�� /-0 �. 9 3̂�02/!5� 43O��2"�9 /5�/�,'%�4 "!�4 /�� /-0,9 P��$�9/5�,�4 "2�� &�. %"�*/�3K�

7& /�/ 7.3�9 /52�0/343�/2�4 7 ""43X�2 "�4&" 9�9/52 3K�/2�!/"3�9 /52�. / 7 Z$/2 - "2�"-0,/ 9"2�&� 6"���2 '%&4�4/�4& "- P�

�. !� 7&�4� ��/54�9 /52� . "47 /2 +� /$� [$ 2'". !3\ P� � �.� 9 /52� "-0,/ 9"2�53"�4& "'2� � /.4� � 4� '.$ /2 -�4'/.� 4 /�3". !�

-�2 +"4'. %�- "33� %"3P��& "3"��. !�-�. 9�/4& "2�15"34'/.3�2 "-�'.�4 /��"��.3 7 "2"!��3�4 "� &. /,/%9 K�'.!5342 9�

02� � 4'� "3K��. !�,"%'3,�4'/.�" 6/,6 "�V� �&-'. �'/%,5K�? ==FWO�

�2/�-/ , 2� 1�&0��!11!/�1%�+���� ,*-�+ 6W0�-/ , 2� 1H��%!&/�-/ , 2� 1�&0� �+ $!/ ,20��+  �6 ,2�4 ,2) ��!���4&0!�

�201 ,* !/�1 ,�� %,,0!�20�# ,/�6 ,2/�-/ , 2� 1�0,)21&,+0H�

�&�4^ 3� 72/. %� 7'4&� 4&"� 47 /� 3".4 ". � "3� ��/ 6" P� �& " 9� -� 9� ,�. !� 9 /5� �. !� 9 /52� � /-0 �. 9� '.� � /52 4O� �/5�

-� !"���%". "2�,': "!�� ,�'-�/$�/. "�02 /!5� 4��"'. %��"4 4"2�4&�.��. /4& "2K��. !�9 /5�34�4 "!�'4��3�'$�'4�7 "2"���$ � � 4O�

�& "�. " 84�3".4 ". � "�� ,�'-3�4&�4�9 /52�� /-0"4'4 /2 3̂�02/!5� 4�'3�!�. %"2/53O�� 6".�'$�4&'3�'3�425"K�9/52���','4 9�4/�

02/ 6"�9 /52�� ,�'-��" 9/. !���2 " �3/.��,"�!/5�4�-� 9��"�,'-'4 "!O�� /52�� ,�'-�'3�34�4 "!��3�$ � � 4�� %�'.K��. !�$ 2/-�

4&"�/4& "2�� /-0 �. 9 3̂�0"2 30"� 4'6"K�9/52�3".4 ". � "3�-� 9��"�� /.3'!"2 "!�,'�",�/2�!"$ �-�4'/.O�

�'�",� '3� 4& "� 72 '44".� $ /2 -� /$� !"$ �-�4'/.K� /2� �� $ �,3"� 34�4 "- ".4� 4&�4� !�-� %"3� �� 2 "054�4'/.O� �$� �� $ �,3"�

34�4"- ".4�/$�$ � � 4�4&�4�� /. � "2.3��. !�&�2 -3�4& "�0"2 3/.�!"$ �- "!�'3�05�,'3& "!X'. � ,5!'. %�05�,'��4'/.�'.���

!'%'4�,�/2�/.,'. "�". 6'2/.- ".4X4& "��54& /2�/$�4&�4�34�4 "- ".4�-� 9��"�35"!�$ /2�,'�",O��$�4&"�0"2 3/.�!"$ �- "!�

'3���05�,'��;%52 "K�4&" 9�-534�02 / 6"�-�,'� "�/2�4& "�'.4 ".4'/.�4 /�!/�&�2 -K��54�'$�4& "�6'� 4'-�'3���02 '6�4 "�0"2 3/.K�

CO?J��"4'15"4 4"��. !��/�'�,��"!'� ��l ��@A>

http://open.lib.umn.edu/businesscommunication/chapter/9-1-text-e-mail-and-netiquette/


,'�",��00,'"3�" 6".�'$�4& "�/$$ ".3"���.. /4��"�02 / 6".�4 /��"�-�,'�'/53O�� /5�&� 6"����&�2 4"2�2'%&4�4/�" 802"33�9/52�

/0'.'/.�V3"� 4'/.�?T�UWK��54�4&"�7 /2 !3�9 /5�53"��. !�& / 7�9 /5�53"�4& "-K�'. � ,5!'. %�4&"�� /.4 " 84K��2"�2"," 6�.4�

4/�4& "'2� '.4 "202"4�4'/.� �3� /0'.'/.�6 "2353�$� � 4O��,7 � 93� �"� ��2 "$5,�4/�15�,'$ 9�7&�4�9 /5�72 '4"� �. !�4 /� !/� . /�

&�2 -� V�20&+ !00�� ,**2+&� �1&,+�#,/��2� � !00 K�?=>BK�AOBWO�

?F; F<C��/%*#��+�%�(�� �%��� . +" //%+*�((5�

�" 6'" 7�3'4 "3K��,/%3K�47 ""43K��. !�/.,'. "�� /--5.'4 9�$/25-3��2 "�3/- "�/$�4& "�� /.4'.5�,,9�!" 6",/0'. %�- " �.3�

/$�3/�'�,�- "!'�� �"'. %�&�2. "33"!� � 9��53'. "33��. !� '. !5342 9�4/�2 " � � &��534 /- "23��. !� /4& "2�34�+ "& /,!"2 3O�

� "/0," 3̂� � /-$ /2 4� '.� 4& "� /.,'. "� ". 6'2/.- ".4� $ /2 � "3� �53'. "33"3� 4 /� -�2 +"4� �. !� '.4 "2� � 4� 4&"2"� /2� 2 '3+� ��

-�33'6 "�,/33�'.�3�,"3��. !�'.4 "2"34O��&/5%&�- /34�53"2 3�," �2 .�& / 7�4 /�53"�3/�'�,�- "!'���3��.�" 84".3'/.�/2�

$� �','4�4 /2�/$�4& "'2�3/�'�,�,'6 "3K�53'. %�4&"�3�- "�0,�4$ /2 -3�$ /2�02 /$"33'/.�,�2 " �3/.3�2 "15'2 "3�3/- "�� &�. %"�'.�

�"&� 6'/52 O�

� '234K�2"� /%.': "�4&�4�" 6"29�- /!"2 .��53'. "33�/2�/2 %�.':�4'/.�3& /5,!�&� 6"���3/�'�,�- "!'��02 "3". � "�'.�4& "�

3'4"3�4&" 9�" 80"� 4�4&"'2��534 /- "2�� �3"�4 /�$ 2"15".4 K�"30"�'�,,9�0/05,�2�3'4 "3�35� &��3� � 7'4 4"2K�� � � "�//+ K��. !�

�.34� %2�- O��"33� %'. %�&"2"�-534��"�� /.3'34 ".4�� �2 /33�4&"�0,�4$ /2 -3�7& ".��,"2 4'. %�4&"��534 /- "2�� �3"�/$�

'-0/2 4�.4�'.$ /2 -�4'/.�35� &��3�30"�'�,�" 6".43K�!" �,3K��. !�/4& "2�. " 7 3O�

�" 84K� $/,,/ 7� " 80"2 4� � !6'� "� /.� & / 7� 4 /� 02 /0"2 ,9� 4�+ "� � !6 �.4� %"� /$� 3/�'�,� - "!'�� '.� !"4�',� 4 /� 02 /- /4 "�

9/52�/0"2 �4'/.��. !�2 " � � &�0"/0,"O�� �2 %"�� /-0 �.'"3�7',,�!"!'��4 "�0"2 3/.. ",�4/�25..'. %�4&"'2�3/�'�,�- "!'��

02"3". � "K��54�3-�,,��53'. "33"3���.�!/�-5� &�/$�'4�4&"-3",6 "3�'$�4&" 9�$/,,/ 7�3/- "�!"� ".4�/.,'. "�� !6'� "�

35� &��3�4& "�$/,,/ 7'. %�0� %"3J�

I� �& "��/ 3̂��. !��/. 4̂3�/$�
/ 7�4 /��3"�� � � "�//+�$ /2��53'. "33�T�.$/%2�0&'� U�V�'. "/ K�?=>DW�

I� �& "��, 4'-�4 "�	5'!"�4 /�� 7'4 4"2�$/2��-�,,��53'. "33�'.�? =>D�V�� � +3/.K�? =>CW�

I� 
/ 7�4 /��3"��.34� %2�-�$ /2��53'. "33J���� /-0,"4 "�	5'!"�$ /2���2 +"4"23�V�� 7," 9K�?=>EW�


 . / 7��,3/�4&�4�3/�'�,�- "!'��'3���� /.34�.4,9�" 6/,6'. %�". 6'2/.- ".4 O��4�9�/.�42 ". !�� 9�� /.4'.5�,,9�3" �2 � &'. %�

/54��. !�'-0,"- ".4'. %�4&"�,�4 "34�� !6'� "�3'-',�2�4 /�4& "���/ 6"O�

� '.�,,9 K��,7 � 93�� /.3'!"2�& / 7�4& "�3'4"3�9 /5�� � � "33��. !�7&�4�9 /5�0/34�2 "02 "3".4�9 /5��. !�9 /52�"-0,/ 9"2K�

" 6".�'$�9 /5�4&'.+�/4& "23�!/. 4̂�+. / 7�7& "2"�9 /5�7 /2 +�/2�7& /�9 /5��2 "O��.4"2. "4�3"2 6'� "�02 / 6'!"2 3�V���3W��2"�

2"15'2 "!� � 9�,� 7�4 /� �2 � &'6"� '.$ /2 -�4'/.� � /. � "2.'. %�4&"�53"��. !�42�$;�� /$� '.$ /2 -�4'/.�4&�4���.� �"� /- "�

� 6�',��,"�5. !"2�35�0/".�O��. 9�- / 6"�9 /5�-�+ "�," � 6"3�!'%'4�,�$ //402 '.43K�3/�9/5�7',,�&� 6"�4/� �.3 7 "2�$/2�

�. 9�-'334 "0�4&�4��2 '. %3�3&�- "�50/.�9 /5�/2�9 /52�� /-0 �. 9�V�20&+ !00�� ,**2+&� �1&,+�#,/��2� � !00 K�?=>BK�

>FOAWO�

@A?��l��CO?J��"4'15"4 4"��. !��/�'�,��"!'�

http://open.lib.umn.edu/businesscommunication/chapter/4-5-principles-of-written-communication/
https://twitter.com/
https://www.facebook.com/
https://www.instagram.com/
https://blog.hubspot.com/marketing/dos-donts-facebook-business-infographic
https://sproutsocial.com/insights/twitter-for-small-business/
https://blog.hootsuite.com/how-to-use-instagram-for-business/
http://open.lib.umn.edu/businesscommunication/chapter/19-4-business-and-professional-meetings/
http://open.lib.umn.edu/businesscommunication/chapter/19-4-business-and-professional-meetings/


� ! 6�� �( !�4 �6�

�& "4&"2�'.�4& "�05�,'��/2�02 '6�4 "�� /2 . "23�/$�4&"�'.4 "2. "4K��/. !5� 4�9/52 3",$�/.,'. "�

'.���-�.. "2�4&�4�'3��,7 � 93�� /. !5�'6 "�4/�9 /52�02 /$"33'/.�,�35� � "33K�$/,,/ 7'. %�

"34��,'3& "!�. "4'15"4 4"�02 '. �'0,"3K��3�7 ",,��3�53'. %�3/�'�,�- "!'��"$$ "� 4'6",9��. !�

2"30/.3'�,9 O�

� 5!/ �&0!0�

>O��"� /5.4�& / 7�9 /5�&� 6"�" 80"2 '". � "!����2 " � � &�/$�. "4'15"4 4"�35� &��3�/.,'. "�

�5,,9'. %O��"2"�9 /5���0"2 0"42�4 /2 K�".��,"2 K�6'�4'-K�/2�� /-�'.�4'/. P��&�4�!'!�9 /5�

," �2 .�$ 2/-�'4 P�

?O��!".4'$ 9��. !�" 80,�'.�4&2 ""�7 � 93�4&�4�9/5���.�02 /$"33'/.�,': "�9 /52�/.,'. "�

02"3". � "�53'. %�3/�'�,�- "!'�O�

� "  .  * �  /�

�� 7," 9K��O�V?=>EK���.5�2 9�@=WO�
/7�4 /�53"��.34� %2�-�$ /2��53'. "33J���� /-0,"4 "�%5'!"�$ /2�

-�2 +"4"23O��"42'" 6"!�$ 2/-� &4403JRR�,/%O&//435'4 "O� /-R& / 7 Z4/ Z53"Z'.34� %2�-Z$ /2 Z�53'. "33R�


�2 2'3K�
O�V?=>BK��"04"-�"2�>DWO�
/ 7�0/,'4'��,�/0"2 �4'6 "3�!'%�50�!'2 4�4/�4�+ "�!/ 7.���. !'!�4 "3O�

�����! 4 0O��"42'" 6"!�$ 2/-� &440JRR7 7 7 O� �� O��R. " 7 3R0/,'4'�3R��.� !�Z","� 4'/.Z ?=>BZ6"44'. %Z

��. !'!�4 "3Z- "!'�Z >O@??FBFA�

�� � +3/.K�� O�V?=>CK��"� "-�"2�? =WO��&"�5, 4'-�4 "�%5'!"�4 /�� 7'4 4"2�$/2�3-�,,��53'. "33�'.�? =>DO�

�"42 '" 6"!�$ 2/-� &4403JRR302/543/�'�,O � /-R'.3'%&43R4 7'4 4"2Z$/2 Z3-�,,Z�53'. "33R�

�'. "/ K�	O�V?=>DK��"04"-�"2�>FWO��& "�!/ 3̂��. !�!/. 4̂3�/$�&/ 7�4 /�53"�� � � "�//+�$ /2��53'. "33�

T�.$/%2�0&'� UO��"42'" 6"!�$ 2/-� &4403JRR�,/%O&5�30/4 O� /-R-�2 +"4'. %R!/3Z!/.43Z$ � � "�//+ Z

�53'. "33Z'.$ /%2�0&'��

� �&-'. �'/%,5K�� O�V?==F K��� 4/�"2�>>WO��/52��/33�7 �.43�9 /5�/.�� 7'4 4"2J�� /-0 �.'"3�2 "� /%.':'. %�

6�,5"�/$�&� 6'. %�7 /2 +"23�02/- /4 "�02 /!5� 43O�������� �/ !!/ 0O��"42'" 6"!�$ 2/-�

&440JRR7 7 7 O-3.�� O-3.O� /-R'!R@ @=F=D>DR.3R�53'. "33Z��2 ""2 3�

CO?J��"4'15"4 4"��. !��/�'�,��"!'� ��l ��@A@

https://blog.hootsuite.com/how-to-use-instagram-for-business/
http://www.cbc.ca/news/politics/canada-election-2015-vetting-candidates-media-1.3229594
http://www.cbc.ca/news/politics/canada-election-2015-vetting-candidates-media-1.3229594
https://sproutsocial.com/insights/twitter-for-small-business/
https://blog.hubspot.com/marketing/dos-donts-facebook-business-infographic
https://blog.hubspot.com/marketing/dos-donts-facebook-business-infographic
http://www.msnbc.msn.com/id/33090717/ns/business-careers


CO@J��" 84'. %��. !��.34�.4��"33� %'. %�


 !�/ +&+$���'!� 1&3!0�

>O��,�.K�72 '4"K�2" 6'3"K��. !�"!'4�3& /2 4�!/�5- ".43��. !�- "33� %"3�4&�4��2 "�/2 %�.': "!K�

� /-0,"4 "K��. !�4�',/2 "!�4 /�30"�';���5!'". � "3O�

@O �","� 4��. !�53"�� /-- /.K�� �3'��'.$ /2 -�4'/.�4 "� &. /,/%9�4 //,3�4 /�3500/2 4�

� /--5.'��4'/.O�

AO��'3�533�"- "2%'. %�. "4'15"4 4"�34�. !�2 !3�'.�3/�'�,�- "!'��53"!�$ /2�02 /$"33'/.�,�052 0/3"3O�

BO��3"�2�0'!�","� 42/.'��� /--5.'��4'/.�� &�.. ",3�35� &��3�4 " 84'. %��. !�'.34�.4�- "33� %'. %�'.���

02/$"33'/.�,�-�.. "2O�

�&�4 " 6"2�!'%'4�,�!" 6'� "�9 /5�53"K�72 '44".�� /--5.'��4'/.�'.�4& "�$/2 -�/$��& /2 4��"33� %"��"2 6'� "�V���WK�/2�

4" 84'. %K�&�3��"".���� /. 6".'".4��. !�0/05,�2�7 � 9�4/�� /.. "� 4�3'. � "�4&"�>FF=3O��.34�.4�- "33� %'. %�V��'. %W�

�003� ,'+ "� �.�0� &�4 K� �&�43�00 K� �. !� � � � "�//+� �"33". %"2� &� 6"� '. �2 " �3"!� 4& "� /04'/.3� 0"/0,"� &� 6"� 4/�

3". !� �. !�2 "30/. !�4 /� �2 '"$�72 '44".� - "33� %"3� '.�2 " �,�4'- "�7& ".�4�,+ '. %�/.�4& "�0& /. "�7 /5,!� /4& "27'3"�

�"� '. � /. 6".'".4 O� �.� �53'. "33K� 4" 84'. %� �. !� ��'. %� �2"� "30"�'�,,9� � !6 �.4� %"/53� $ /2� &�3&'. %� /54� !"4�',3�

02"�'3",9� '.� 72 '4'. %�3/� 4&�4�4&" 9� ��.� �"� 2 "$"22"!� 4 /� ,�4 "2O� �" 84'. %� �. !� ��'. %� �2"� . /4� 53"$5,� $ /2� ,/. %� /2�

� /-0,'��4 "!�- "33� %"3��54��2 "�%2" �4�$/2�� /.. "� 4'. %�7&',"�/.�4& "�%/ O�
/ 7 " 6"2K��/.3'!"2�9 /52��5!'". � "�

�. !�� /-0 �. 9�� 9�� &//3'. %�7 /2 !3K�4"2-3K�/2����2 " 6'�4'/.3�4&�4�7',,�!",'6 "2�9/52�- "33� %"�- /34�"$$"� 4'6",9�

53'. %�4&"3"�� /--5.'��4'/.�4 //,3O�

� %,/�"+.��""  � 0%2 ��1/%*  //��  40%*#C�

I� 
 . / 7�9 /52�2 "�'0'".4Q�[ P�g�!3� 4\�-� 9��"��.�5. !"2 34�. !��,"�7 � 9�4/��3+���� ,/3"��33/�'�4 "�7&�4�4& "�

02/0"2�!'3� /5.4�'3�4 /�/$$ "2���� "24�'.��534 /- "2K��54�'$�9/5��2 "�4" 84'. %�/2���'. %�9/52��/33K�'4�-'%&4��"�

7'3"2�4 /�72 '4"K�[7&�4�g�!'3� /5.4�!/"3��52 2� 9�%"4�/.�_ >
�/2 !"2 P\�

I� �.4'�'0 �4 "�5.'.4 ".4'/.�,�-'3'.4 "202"4�4'/.O�� " 84'. %�/$4".�53"3�3 9-�/,3��. !�� /!"3�4 /�2 "02 "3".4�

4&/5%&43K�'!" �3K��. !�"- /4'/.3O�	'6 ".�4& "�� /-0," 8'49�/$�� /--5.'��4'/.K��. !�4& "�53"$5,��54�,'-'4 "!�

4//,�/$�4 " 84'. %K��"�� 7 �2 "�/$�'43�,'-'4�4'/.��. !�02 " 6".4�-'3'.4 "202"4�4'/.�7'4&��2 '"$�- "33� %"3O�

I� � /.4� � 4'. %�3/- "/. "�4//�$ 2"15".4,9���.��/2 !"2�/.�&�2 �33- ".4 O��" 84'. %�'3���4//,O��3"�'4�7& ".�

�002 /02 '�4 "��54�!/. 4̂���53"�'4 O�

I� �.0,5%�9 /52 3",$�/. � "�'.�� 7&',"O��/�9 /5�$ "",�� /.34�.4,9�� /.. "� 4"!P��/�9 /5�$ "",�,/34�/2�[ /54�/$�'4\�'$�

9/5�!/. 4̂�&� 6"�9 /52�� ",,�0& /. "��. !���.. /4�� /.. "� 4�4/�0"/0,"K�" 6".�$ /2�;$4 "".�-'.54 "3 P��/- "4'- "3�

�"'. %�5.� 6�',��,"�$ /2���4'- "���.��"�& " �, 4&9X" 6"294&'. %�'.�- /!"2 �4'/.K�'. � ,5!'. %�4" 84'. %O�

I� �/. 4̂�4" 84��. !�!2 '6"O��"3" �2 � &�3&/ 7 3�4&�4�4&"�,'+ ",'& //!�/$��.�� � �'!".4�'. �2 " �3"3�!2 �-�4'��,,9�'$�4& "�

!2 '6"2�'3�4" 84'. %��"&'. !�4& "�7& "",�V
/534 /.��&2 /.'� ,"K�?==FWO��"'. %�'.��.�� � �'!".4�7&',"�� /. !5� 4'. %�

� /-0 �. 9��53'. "33�7 /5,!�2 "<"� 4�0//2 ,9�/.�9 /52�*5!%- ".4��3�7 ",,��3�/.�9 /52�"-0,/ 9"2�V�20&+ !00�

� ,**2+&� �1&,+�#,/��2� � !00 K�?=>BK�FO>WO�

@AA��l��CO@J��" 84'. %��. !��.34�.4��"33� %'. %

http://open.lib.umn.edu/businesscommunication/chapter/4-5-principles-of-written-communication/
http://open.lib.umn.edu/businesscommunication/chapter/4-5-principles-of-written-communication/


� ! 6�� �( !�4 �6�

� 2/$ "33'/.�,': "�9 /52�53"�/$�2 �0'!�","� 42/.'��� /--5.'��4'/.�35� &��3�4 " 84'. %��. !�

'.34�.4�- "33� %'. %�3/�4&�4�9 /5���.��335- "���� /-0"4'4'6 "�� !6 �.4� %"�4&2/5%& /54�

9/52���2 ""2 3O�

� 5!/ �&0!0�

>O��2'4"�/54�9 /52��.3 7 "23�4/�4& "�$/,,/ 7'. %�15"34'/.3J�

'O�
/ 7�/,!�7 "2"�9 /5�7& ".�9 /5�%/4�9 /52�;2 34�- /�',"�0& /. " P�

''O��& ".�!'!�9 /5�3". !�9 /52�;2 34�4" 84P�

'''O�
/ 7�-�. 9�4" 843�!/�9 /5�3". !�0"2�!� 9K�/.�� 6"2� %"K�./ 7 P�

'6O�
/ 7�-�. 9�4'- "3�!/�9 /5�30" �+�/.�4& "�0& /. "�7'4&�4& "�3�- "�!" 6'� "K�/.�� 6"2� %"K�

4&2/5%& /54�9 /52�!� 9P��$�9/5���,,�V/2�2 "� "'6 "���,,3W�$�2�,"33�4&�.�4 " 84K�7&9�!/�9 /5�4&'.+�4&�4�'3 P�

6O��3�4&"�;2 34�4&'.%�9/5�,//+��4�7& ".�9 /5�7 �+ "�50�'.�4& "�- /2 .'. %�9/52�3-�2 40&/. "�

. /4';��4'/.3K��. !��2 "�4&" 9�4&"�,�34�4&'. %�9/5�,//+��4��"$ /2 "�9 /5�%/�4 /�3,""0��4�.'%&4 P��$�3/K�

7& 9P��$�. /4 K�7&9�!/�9 /5�4&'.+�'4�'3�$ /2�3/�-�. 9�0"/0," P�

6'O��/�9 /5�4&'.+�'4^ 3�$�'2�4/�3� 9�4&�4�9/52�3-�2 40&/. "�53"���.��"�� &�2 � � 4"2': "!��3��.�

� !!'� 4'/. P��$�3/K�&/ 7�'3�'4�'-0"!'. %�9/5�$ 2/-�,'6'. %���- /2 "�& " �, 4&9��. !�$5, ;,,'. %�,'$" P��3�4&"2"�

�. 94&'. %�9/5��2 "�02 "0 �2 "!�4 /�!/���/54�'4 P��$�. /4 K�!/�9 /5�3""�'4��3���02 /�,"-�$ /2�0"/0,"�

�2 /5. !�9 /5 P��/�9 /5�� &�,,". %"�4&"-�/.�'4 P��/�9 /5�;. !�'4���� &�,,". %"�4/�!'3�'0,'. "�9 /52 3",$�

4/�02 " 6".4�'4�$ 2/-��"'. %��.�� !!'� 4'/.�'.�9 /52���3" P�

?O��!".4'$ 9�4&2""�7 � 93�4&�4�9/5�-534�� &�. %"�9/52�4 " 84'. %��. !�����"&� 6'/52�'.�

02/$"33'/.�,X2 �4& "2�4&�.�052 ",9�3/�'�,X� /.4 " 843O�

 

 

CO@J��" 84'. %��. !��.34�.4��"33� %'. %��l��@AB



�&�04 "2�DJ��2� !'4'/.�,�� 2'44".�
� /--5.'��4'/.�
���� �����
�	�

�� �'+ �)�� ��) % %����!�� + -�*�

>O� �,�.K�72 '4"K�2" 6'3"K��. !�"!'4�3& /2 4�!/�5- ".43��. !�- "33� %"3�4&�4��2 "�/2 %�.': "!K�� /-0,"4 "K�

�. !�4�',/2 "!�4 /�30"�';���5!'". � "3O�

?O� �!".4'$ 9�4&"�0 �2 43�/$�"$$"� 4'6"�,"4 4"23O�

@O� �!".4'$ 9�4&"�0 �2 43�/$�"$$"� 4'6"�- "- /3O�

AO� �!".4'$ 9�4&"�0 �2 43�/$�"$$"� 4'6"�2"0/2 43O�

� "� � /.4'.5"� /52� �00,'"!Z72 '4'. %� 5.'4� 7'4&� 42 � !'4'/.�,� !/�5- ".4� $ /2 -3� 4&�4� �2 "� 34',,� 6'4�,� 4 /� 4& "�

$5. � 4'/.'. %� /$� - /!"2 .� �53'. "33"3� &� 6"O� �"30'4 "� /2 '%'.3� �3� &�. !72 '44".� �. !� 4 90"!� &�2 !Z� /0 9�

!/�5- ".43K� ,"44"23K� - "- /3K�2"0/2 43K� �.!� 02 /0/3�,3� � /.4'.5"� 4 /� 02 / 6"� 4&"'2�7 /2 4&� �/4&� '.� 4& "�$/2 -� /$�

02'.4 "!� &�2 !� � /0'"3� �. !� ","� 42/.'�� !/�5- ".43� 3&�2 "!� � 9� "-�',O� � 6"29� 02/$"33'/.�,� 3& /5,!� $ �-','�2 ': "�

4&"-3",6 "3�7'4&�4& "�� /. 6".4'/.3��33/�'�4 "!�7'4&�" � � &�490"�/$�!/�5- ".4�3/�4&�4�4& " 9���.�53"�4& "-�4 /�

� � &'" 6"�4&"'2�0 �2 4'�5,�2�052 0/3"3O�

I� DO>J��"44"23�

I� DO?J��"- /3�

I� DO@J��"0/2 43�

I� DOAJ�� 2/0/3�,3�

@AC��l���&�04 "2�DJ��2� !'4'/.�,�� 2'44".�� /--5.'��4'/.



DO>J��"44"23�


 !�/ +&+$���'!� 1&3!0�

>O��,�.K�72 '4"K�2" 6'3"K��. !�"!'4�3& /2 4�!/�5- ".43��. !�- "33� %"3�4&�4��2 "�/2 %�.': "!K�

� /-0,"4 "K��. !�4�',/2 "!�4 /�30"�';���5!'". � "3O�

?O��!".4'$ 9�4&"�0 �2 43�/$�"$$"� 4'6"�,"4 4"23OO�

� 3� /. "� /$� 4& "� - /34� $/2 -�,� !/�5- ".43� 9 /5� ��.� 3". !K� �� ,"4 4"2� � /. 6" 93� �� &'%&� !"%2 ""� /$� 2 "30"� 4� 4/� '43�

2"�'0'".4 O� �". !'. %� �� ,"4 4"2� '3�9/52�7 � 9� /$�3� 9'. %�4&�4�4&"�2"�'0'".4� -�4 4"23O� �"44"23� �2"�535�,,9� /. " Z�4/�

47 / Z0� %"� !/�5- ".43�3".4� 4 /� 0"/0,"� /2� /2 %�.':�4'/.3� /543'!"� /$� 4& "� /2 %�.':�4'/.� $ 2/-� 7&'� &�4&" 9^2"�

3".4 K�7&"2" �3�- "- /3��2 "�"15'6 �,".4�!/�5- ".43�$ /2�$/2 -�,�� /--5.'��4'/.3�7'4&'.��.�/2 %�.':�4'/.�V3""�

kDO?��",/ 7WO��&/5%&�7 "�53"�"-�',�$ /2�-�. 9�/$�4&"�/� ��3'/.3�4&�4�7 "�53"!�4 /�3". !�,"4 4"23�$/2��"$ /2 "�4&"�

47 ".4 9Z;234��".452 9K�,"44"23��2"�34',,�3".4�2 �4& "2�4&�.�"-�',3�$ /2�3" 6"2�,�052 0/3"3J�

I� � / 6"2�,"4 4"23�4/�"-0,/ 9"23�'.�*/���00,'��4'/.3�

I� �&�.+ Z9/5�,"4 4"23��. !�/4& "2�%//!7',,�" 802"33'/.3�

I� � "44"23�/$�2"� /-- ". !�4'/.�V�O+ O�O�2"$"2". � "�,"4 4"23W�

I� � "44"23�/$�42�.3-'4 4�,�4/�'.42 /!5� "�2"0/2 43�/2�02/0/3�,3�

I� � �-0 �'%.�'.'4'�4'6 "3K�35�&��3�$/2�$5. !2 �'3'. %�/2�0/,'4'��,�� !6 /�� � 9�

I� �$;�'�,��.. /5. � "- ".43�/$�02 /!5� 43K�3"26'� "3K��. !�02 /- /4'/.3�4 /��534 /- "23�

I� �,�'-3��. !�/4& "2�� /-0,�'.43�3".4�4 /�� /-0 �.'"3�4 /�,� 9�!/ 7.���$ /2 -�,�0 �0"2 Z42�',�2 "� /2 !��3�" 6'!". � "�

'.���3"�-�4 4"23�"3��,�4 "�'.4 /�4& "�� /52 4�3934"-�

I� � /2 -�,�2 "*"� 4'/.�. /4'� "3�4/�*/��/2�02 /%2�-��00,'��.43�

I� � /,,"� 4'/.�. /4'� "3�4/�0"/0,"�7'4&�/ 6"2!5"�0 � 9- ".43�

�.�4& "3"���3"3K�,"4 4"23�/$$"2�4&"�� !6 �.4� %"�/$�$/2 -�,'4 9K��/.;!".4'�,'4 9�V'43̂�',,"%�,�4 /�/0".�3/- "/. "�",3" 3̂�

-�',WK��. !���2 "� /2 !�/$�" 6'!". � "O�

�& "2"��2 "�47 /�-�'.�4 90"3�/$�,"4 4"23J��,/� +Z349,"�,"4 4"23��. !�- /!';"!Z�,/� +�349,"O��&"��,/� +�349,"�53"!�� 9�

/2 %�.':�4'/.3�&�3���� /-0 �. 9�,"44"2&" � !��4�4& "�4/0 K�7&"2" �3�- /!';"!Z�,/� +�,"44"23��2"�490'��,,9�72 '44".�

'. !"0". !".4,9�� 9�'. !'6'!5�,3O��& /5%&�9 /5�-� 9�3""�-'. /2�$/2 -�4�6 �2 '�4'/.3�$ 2/-�� /-0 �. 9�4/�� /-0 �. 9K�

,"44"23�&� 6"�>=Z>?�-�*/2�0 �2 43K�"� � &�/$�7&'� &�7 " ^,,�"8�-'. "�$/2�4&"�� /. 6".4'/.3�4&�4 K�'$�$/,,/ 7 "!K�3& / 7�4&�4�

9/5��2 "���,"�4 /�72 '4"�4/���&'%&�34�. !�2 !�/$�$ /2 -�,'4 9�3&/5,!�4& "�/� ��3'/.���,,�$ /2�'4 O�


  0 0 .�� �. 0/�

I� DO>O>J��"452.�� !!2 "33�/2�� /-0 �. 9�� "44"2&" � !�

I� DO>O?J���4 "��'. "�

I� DO>O@J��"�'0'".4�� !!2 "33�

I� DO>OAJ��5�*"� 4��"$ "2". � "�

I� DO>OBJ��0".'. %���,54�4'/.�

DO>J��"44"23��l��@AD



I� DO>OCJ��"33� %"��0".'. %�

I� DO>ODJ��"33� %"��/!9�

I� DO>OEJ��"33� %"��,/3'. %�

I� DO>OFJ��,/3'. %���,54�4'/.�

I� DO>O>=J��'%.�452 "�

I� DO>O>>J��'%.�452"��,/� +�

I� DO>O>?J��. � ,/352 "��/4'� "�

�"$ /2 "� !",6'. %� '.4 /�4&'3� !"4�',K�& / 7 " 6"2K� ,"43̂�2" 6'" 7�4& "� � !6 �.4� %"3K� !'3� !6 �.4� %"3K� �. !� /� ��3'/.3�$ /2�

53'. %�,"44"23�%'6".�" �2 ,'"2�'.� � ��,"�? O@�/.�� &�.. ",�3","� 4'/.O�

� ��( �; F<�� 4�  . ,0C�
  0 0 .�� . +/D�� +*/D��* ��� . +, .��/ �

�$�**  (� � �2 �*0� # /� �%/� �2 �*0� # /� � 4, � 0�0%+*/� �,,. +,. %�0 ��/ �

� "44"2�

I� �& / 7 3�2"30"� 4�
4&2/5%&�
$/2 -�,'4 9��. !�
"$$/2 4�

I� �.352 "3�
� /.;!".4'�,'4 9�
7& ".�3" �,"!�'.�
�.�". 6",/0"��. !�
!",'6 "2"!�4 /�4& "�
2"�'0'".4^ 3�
0&93'��,�� !!2 "33�
V'4�'3�',,"%�,�4/�
/0".�3/- "/. "�
",3" 3̂�-�',W�

I� � �.�'.42 /!5� "�
/4& "2�0& 93'��,�
!/�5- ".43�
V". � ,/352 "3W�

I� �,/ 7�4 /��2 2'6"��4�
4&"�2"�'0'".4^ 3�
� !!2 "33�
!"0". !'. %�/.�
&/ 7�$ �2�� 7 � 9�
4&" 9��2 "�$2/-�
4&"�3". !"2�

I� � �.��"�
'.4 "2� "04 "!�/2�
4�-0"2 "!�7'4&�
'.�42 �.3'4�V�,�"'4�
',,"%�,,9W�

I� � �.��"�
/ 6"2,//+ "!��3�
*5.+�-�',�

I� � '- "�� /.35-'. %�
4/�02 '.4 K�3'%.K�
3" �,K��. !�3". !�
$/2�!",'6 "29�

I� ��',�0/34� %"�'3�
� /34,'"2�4&�.�
"-�',�

I� � /,,/ 7�
� /. 6".4'/.3�$ /2�
!'$$"2".4�4 90"3�/$�
,"44"23�V"O%OK��,/�+�
$/2�� /-0 �. 9�
,"44"23K�- /!';"!�
�,/� +�$/2�
0"2 3/.�,�,"4 4"23W�
�. !�02 / 6'!"�4& "�
3". !"2 3̂��. !�
2"�'0'".4^ 3�
� !!2 "33K�!�4 "K�
2"�'0'".4�
3�,54�4'/.K�
� ,/3'. %�
3�,54�4'/.K��. !�
�54& /2 3̂�
3'%.�452 "�

I� �3"�� /-0 �. 9�
,"44"2&" � !�
4"-0,�4 "�7& ".�
72 '4'. %�/.��"&�,$�
/$�9 /52�
/2 %�.':�4'/.�

I� � /2�02 / 6'!'. %���
$/2 -�,K�
0"2 -�. ".4 K�
� /.;!".4'�,�
72 '44".�- "33� %"�
4/���3'. %,"�
'-0/2 4�.4�
0"2 3/.�/2�
/2 %�.':�4'/.�

I� �!" �,�$ /2�*/��
�00,'��4'/.3�
V�/ 6"2�,"4 4"2WK�
0"2 35�3'6 "�
- "33� %"3�V"O%OK�
$5. !2 �'3'. %�
��-0 �'%.3WK�
� � !Z. " 7 3�
- "33� %"3K�
-�4 4"23�7'4&�
0/33'�,"�,"%�,�
'-0,'��4'/.3�
V"O%OK��,�'-3WK��. !�
2"30/.3"3�4 /�
,"44"23�

I� � /2�. /.Z52 %".4�
-�4 4"23�

@F:F:C�� 01. *�� ��.  //�+.�� +), �* 5�
  0 0 . $  � ��

�& "�;2 34�0'"� "�/$�'.$ /2 -�4'/.�'.���,"4 4"2�'3�535�,,9�4& "�3". !"2 3̂�� !!2 "33O��.��,/� +Z349,"�,"4 4"23K�4&"�� !!2 "33�

�00" �2 3��3�0 �2 4�/$�4&"�� /-0 �. 9�,"44"2&" � !�'.�4& "�& " � !"2�5. !"2�/2��"3'!"�4& "�02 /-'. ".4,9�!'30,� 9"!��. !�

�2 �. !Z349,': "!�� /-0 �. 9�.�- "��. !�,/%/ O��3"���� /-0 �. 9�,"44"2&" � !�4 "-0,�4 "�7& ". " 6"2�72 '4'. %�/.��"&�,$�

/$�4&"� � /-0 �. 9�9/5�7 /2 +�$/2 Q� ." 6"2�53"� '4� $ /2�0"2 3/.�,� - "33� %"3�V"O%OK�2"$"2". � "� ,"4 4"23�$/2� �� 2 ",�4'6 "W�

. /4��54& /2 ': "!� � 9�4&"�� /-0 �. 9O��&"�� /-0 �. 9�,"44"2&" � !� � !!2 "33�535�,,9��00" �2 3�'.�4& "�/. " Z,'. "�349,"�

$/,,/ 7'. %�4&"�$/2 -�4�%'6 ".��",/ 7 J�

@AE��l��DO>J��"44"23



T�42""4�.5-�"2 U�T�42""4�.�- "U�T�42""4�4 90"UK�T�'49�/2�4/ 7.UK�T�2/ 6'. �'�,����2 " 6'�4'/.U�T4 7 /�30 � � "3U�T�/34�,�

� /!"�7'4&���3'. %,"�30� � "�'.�4& "�-'!!,"U�

� 4�),( C    �>@EB��//!2 /$$"�� 6".5"K�� 44� 7 �K���  
 ?	�>� E�

�""� kDO>O@��",/ 7�$ /2�- /2 "�/.�� !!2 "33�349,"3O��&"�,"4 4"2&" � !��,3/�'. � ,5!"3�/4& "2�� /.4� � 4�'.$ /2 -�4'/.�35� &�

�3�0& /. "��. !�$ �8�.5-�"2 3K��3�7",,��3�4& "�� /-0 �. 9�7 "��� !!2 "33O��/- "�� /-0 �. 9�,"44"2&" � !�4 "-0,�4 "3�

- / 6"�3/- "�/2��,,� /$�4& "3"�0 �2 43K��"3'!"3�4& "�� /-0 �. 9�.�- "� �. !� ,/%/ K�4/�4& "�$//4 "2�3/�4&�4�4& "�7& /,"�

0 � %"�'3�$2�- "!�7'4&�� /-0 �. 9��2 �. !'. %O��/2�!/ : ".3�/$�,"4 4"2�4"-0,�4 "�" 8�-0,"3K�%/�4 /�/0".����,�.+�. " 7�

!/�5- ".4�'.����� /2 !��. !�4 90"�[,"4 4"2 \�'.4 /�4& "�!/�5- ".4�4 90"�/2�%/�4 /� � "44"23�V�'�2 /3/$4��$;� "K�?=>AWO�

� %#1. �@F:F:C��","� 4'/.�/$��'�2 /3/$4�� /2 !��53'. "33�,"4 4"2�4"-0,�4 "3�

�"��53"� ) +�%7 �N�(+� ' N/05( � ( 0 0 . / � �2 "� 3".4� � 9� '. !'6'!5�,3� 5.�$;,'�4 "!� 7'4&� �� � /-0 �. 9K� 4&" 9�

490'��,,9�'. � ,5!"�/.,9�4& "�3". !"2 3̂�47 / Z,'. "�� !!2 "33��4�4& "�4/0 K�7&'� &�!'6'!"3�4& "���/ 6"�� !!2 "33�349,"�'.�

&�,$�3/�4&�4�4& "�342""4�.5-�"2 K�.�- "K��. !�4 90"�%/�/.�4& "�;2 34�,'. "�V7'4&�. /�� /--���4�4& "�". !WK��.!�4& "�

�'4 9R4/ 7.K�02 / 6'. �'�,����2 " 6'�4'/.K��. !�0/34�,�� /!"�%/�/.�4& "�3"� /. !K��3�3& / 7.��",/ 7 J�

� 4�),( C�

>@EB��//!2 /$$"�� 6".5"�

� 44� 7 �K���  � 
 ?	�>� E�

�.� �/4&� 34 9,"3� /$� � !!2 "33K� 342'+"� �� $ /2 -�,� 4 /. "� � 9� $5,,9� 30",,'. %� /54� 4&"� 342""4� 4 90"� 2 �4& "2� 4&�.�

���2 " 6'�4'. %� '4�V"O%OK��1/ !!1 K� ./4� �1 OQ�� 3!+2! K� ./4� � 3!HQ��,� K� ./4� � H Q��/ !0� !+1 K�./4� �/ !0HQ��,2)! 3�/  K� ./4�

�)3  HQ�� ,2/ 1K�./4� �/ 1HQ�"4� OWO��3'.%�4&"����2 " 6'�4'/.3�'3�;. "�'.�'.$ /2 -�,K�0"2 3/.�,�,"4 4"23K�&/ 7 " 6"2O�

��!'34'. %5'3&'. %�$" �452 "�/$�4& "�- /!';"!Z�,/� +�349,"�'3�4&�4�4& "�3". !"2�� !!2 "33�'3�*534';"!�V<53&W�4/�4& "�

6"24'��,�-'!!,"�/$�4& "�0 � %"�V'O"OK�4&"�,"$4�"!%"�/$�'43�4 " 84�,'. "3�50�7'4&�'4W�2�4& "2�4&�.�4& "�,"$4�-�2 %'.O��/�4&'3�

� 9�&'%&,'%&4'.%�4&"�47 /�� !!2 "33�,'. "3K�4&".�� ,'� +'. %��. !�!2 � %%'.%�4&"�� �3"�/$�4& "�,"$4Z-�2 %'.�4���'.�9 /52�

7 /2 !�02 /� "33/2 3̂�25,"2�2'%&4�4/�4& "�6 "24'��,� -'!0/'.4� /$�4& "�0 � %"O��$�9/52�0 � %"�&�3�? OB�-�-�2 %'.3K�4&�4�

7 /5,!��"��4��2 /5. !�4& "�E O?B�-�-�2 +O��/4 "�4&�4�- /!';"!Z�,/� +Z349,"�,"4 4"23�0,� � "�4&"�3". !"2 3̂�� !!2 "33�

/.�4& "�;2 34�,'. "��",/ 7�4& "�& " � !"2�V'O"OK���/54��.�'. � &�/2�? OB�-�$ 2/-�4& "�4/0�"!%"�/$�4& "�0 � %"W��. !�!/. 4̂�

'. � ,5!"�4& "�3". !"2 3̂� .�- "� �4�4& "�4/0� /$�4&'3� � !!2 "33� �,/� +O��&"�2" � !"2� ��.� ;. !�4& "�3". !"2 3̂� .�- "� � 9�

!�2 4'. %�4&"'2�" 9"3�!/ 7.�4 /�4& "�3'%.�452 "��,/� +��4�4&"��/4 4/-O�

�.�3/- "��'2 �5-34�. � "3K�9/5�-� 9�7 �.4�4 /�53"��,/� +Z349,"�,"4 4"23�7'4&���,"4 4"2&" � !�7& ".�72 '4'. %�/.�9 /52�

/ 7.� �"&�,$� 2 �4& "2� 4&�.� $ /2� �� � /-0 �. 9O� �& ".� 72 '4'. %� �� � / 6"2� ,"4 4"2K� $/2� '.34�. � "K� 9/5� ��.� 34 9,': "� 9 /52�

.�- "� 02 /-'. ".4,9� �3� '$� '4� 7 "2"� 4&"� .�- "� /$� �� � /-0 �. 9� 3/� 4&�4� '4� 34�. !3� /54� '.� �� ,�2 %"2� $/.4� '.� �/,!�

490"$ � � "K�0/33'�,9� '.� �.�" 9" Z��4 � &'. %�� /,/52 O��"��53"�4&'3��00" �2 3� '.�4& "�& " � !"2�-�2 %'.K�� !/04'. %�4&"�

�,/� +�349,"�&�3�4& "�� !!'4'/.�,�� !6 �.4� %"�/$�0,� �'. %�9/52�.�- "��. !�� /.4� � 4�'.$ /2 -�4'/.��54 /-�4'��,,9�/.�

" 6"29�0 � %"�3/�4&�4�� /.3'34 ".4�0"2 3/.�,��2 �. !'. %�"84". !3�4 /�4& "�/. " Z�4/�4 7 / Z0� %"�2#35- #�4&�4�$/,,/ 7 3K�

'. � ,5!'. %�4&"�2"$"2". � "3�0 � %"�4&�4�7 /5,!� �"�3"0 �2 �4 "!� /54�$ /2�� /.;!".4'�,'4 9�2" �3/.3�V3""� kFO?O?O>��. !�

kFO@O>��",/ 7WO�

�"452 .�4 /�4& "�� "44"2�� �2 43�- ".5�

DO>J��"44"23��l��@AF

https://templates.office.com/en-us/Letters


@F:F;C���0  �
%*  �

�.���$ /2 -�,�,"4 4"2K�4&"�!�4 "�-534�$ /,,/ 7�4& "�5.�-�'%5/53�34 9,"�4&�4�$5,,9�30",,3�/54�4& "�- /.4&K�%'6"3�4&"�

��,". !�2� !�4 "K� �� � /--�K� �. !� 4& "�$5,,� 9 " �2�V"O%OK� �02',� ?BK�?=?=WO� �.� �,/� +Z349,"� ,"4 4"23K�4&'3� �00" �2 3� ,"$4Z

*534';"!� V'43� ,"$4� "!%"� ,'. "3� 50� 7'4&� 4& "� ,"$4� -�2 %'.W� /$4".� 7'4&� ? Z@� ,'."3� /$� 30 � � "� �"4 7 "".� '4� �. !� 4& "�

� /-0 �. 9�,"44"2&" � !���/ 6"�'4��. !K�$/2�39-- "429K��3�-5� &��"4 7 "".�'4��. !�4& "�2"�'0'".4�� !!2 "33��",/ 7 O�

�.�- /!';"!Z�,/� +Z349,"�,"4 4"23K�&/ 7 " 6"2K�4&"�!�4 "�/$4 ".��00" �2 3��3�4&"�4&'2!�,'. "�/$�4& "�3". !"2�� !!2 "33�

�,/� +O��43�,"$4�"!%"�4&"2"$/2 "�,'. "3�50�7'4&�4& "�6 "24'��,�-'!!,"�/$�4& "�0 � %"O��.,9�/. "�,'. "�/$�30 � � "�3& /5,!�

3"0 �2 �4 "�4&"�!�4 "�,'. "�$2/-�4& "�2"�'0'".4�� !!2 "33��",/ 7 O��$4"2�4&'3K��,/� +Z349,"��. !�- /!';"!Z�,/� +�,"44"23�

�2 "�$/2 -�4 4"!�'.�4& "�3�- "�7 � 9�5.4',�9 /5�%"4�4 /�4& "�3'%.�452 "��,/� +��4�4&"��/4 4/-O�

�"452 .�4 /�4& "�� "44"2�� �2 43�- ".5�

@F:F<C�� �%,% *0�� ��.  //�

�/�-�4 4"2�7&�4�34 9,"�/$�,"4 4"2�9/5�53"K�4& "�2"�'0'".4�� !!2 "33�'3�,"$4Z*534';"!K��"%'.3�7'4&�4& "�2"�'0'".4^ 3�

$5,,�.�- "�/.�4& "�4/0�,'. "K��. !�$ /,,/ 7 3�7'4&�4&"'2�-�','. %�� !!2 "33�/.�4& "�,'. "3��",/ 7�'.�4& "�$/2 -�4�/04'/.3�

%'6".�'.�� ��,"�D O>O@��",/ 7 O�

� ��( �@ F:F<C��0�* ��. ��
  0 0 .�� ��.  //�� +. )�0�" +.�� +), �* 5��* ���  . /+*�(�
� �%,% *0/�

� ��.  //�� +. )�0� � 4�),( /�

� '4,"�� 5,,���- "K�� 2/$ "33'/.�,��/,"�
� /-0 �. 9���- "�
N��42""4�� 90"�
� / 7.R�'4 9K���  �� >��?� @�

�2 O��'� &",,"���34 "24/.K�	"2 '�42 '�'�.�
� '!�,�
" �, 4&��2 "��,'.'��
CB>F��� 9.�2 !��42 ""4�

�,'$ �8K���  ��A��C� F�

� '4,"�� 5,,���- "K��2"!".4'�,3�
� 2/$ "33'/.�,��/,"�V'$�,/. %W�
N��42""4�� 90"�
� / 7.R�'4 9K���  �� >��?� @�

�2 O��/.�4&�.�� �2 254&"23K�����
� 2"",�. � "���2 +"4'. %�� /.35, 4�.4�
@AEF�� //+��42 ""4�
� '� 4/2 '�K���  �� F	�A�?�

�/4'� "�4&�4�� /--�3�$ /,,/ 7�/.,9�V >W�4&"�2"�'0'".4^ 3�.�- "�'$�$/,,/ 7 "!�� 9���02 /$"33'/.�,�2 /,"�V��0'4�,': "!W�/2�

�2 "!".4'�,3� ���2 " 6'�4'/.� �. !�V?W�4&"� �'4 9� /2�4/ 7.O� � 7 /�30 � � "3�3"0 �2 �4 "�4&"�02 / 6'. �'�,� ���2 " 6'�4'/.�V� �W�

$2/-�4& "�0/34�,�� /!"K�7&'� &�&�3���3'. %,"�30� � "�'.�4& "�-'!!,"�!'6'!'. %�4&"�3'8��,0&�Z.5- "2'��� &�2 � � 4"23�

'.4 /�4 7 /�%2/503� /$�4&2 ""�$ /2�2" � !��','4 9O� �&/5%&�9 /5�3/- "4'- "3�3""� � !!2 "33"3�4&�4�$5,,9�30",,� /54�4& "�

02/ 6'. � "K�2�4& "2�4&�.����2 " 6'�4 "�'4 K��. !�&� 6"�/.,9�/. "�30 � � "��"4 7 "".�4& "�02 / 6'. � "��. !�0/34�,�� /!"K�4& "�

349,"�%'6".���/ 6"�'3�!/-'.�.4��. !�&�3�4& "�� !6 �.4� %"�/$��"'. %�- /2 "�� /. �'3"��. !�� ," �2 ,9�!'34'. %5'3&'. %�

4&"�02 / 6'. � "�$2/-�4& "�0/34�,� � /!"�7'4& /54��2 / 7 !'. %�4&"�,'. "�7'4&�� /--�3O�
 ""0�4& "�". !�/$�" � � &�,'. "�

$2""�/$��. 9�05. � 45�4'/.O�

�"452 .�4 /�4& "�� "44"2�� �2 43�- ".5�

@B=��l��DO>J��"44"23



@F:F=C��1�& � 0�� "  .  * �  �

�'+ "���35�*"� 4�,'. "�'.��.�"-�',K�,"4 4"23���.�&� 6"�35�*"� 4�,'. "3�4&�4�'. !'��4 "�4&"�4/0'��/2�052 0/3"O��& "�3�- "�

4'4,'. %�02'. �'0,"3��3�"-�',��00,9�V3""� kCO>O@���/ 6"WK�/.,9�4&"�,"4 4"2 3̂�35�*"� 4�2"$"2". � "��"%'.3�7'4&�[ � C \�/2�

[�� J\� �. !� '3� ".4'2 ",9� '.� "'4& "2� �/,!�4 90"$ � � "� /2� �,,Z��03K� �54� . /4� �/4&O� � /5� -'%&4� �,3/�3""� '4�0/3'4'/. "!�

��/ 6"�/2��",/ 7�4& "�/0".'. %�3�,54�4'/.K��54�535�,,9���/ 6"O��'+"��,,�4& "�4" 84��,/� +3��"3'!"3�4& "�!�4 "�,'. "K���

�,�.+�,'. "�/$�30 � � "�3"0 �2 �4 "3�4&'3�$2/-�4& "�/4& "2�0 �2 43���/ 6"��. !��",/ 7 O�

�"452 .�4 /�4& "�� "44"2�� �2 43�- ".5�

@F:F>C��, *%* #���(10�0%+*�

�& "�- /34�� /-- /.�/0".'. %�3�,54�4'/.�$ /2���,"4 4"2�'3�%'6".�'.�� ��,"�D O>OB��",/7 J�

� ��( �@ F:F>C��, *%* #���(10�0%+*�

�, *%* #���(10�0%+*�� +. )� � 4�),( /�

�" �2�T� '4,"U�T�5,,�/2�� �34���- "UJ�

�" �2��3O�� 2�.  /'3"�
�2 !9 J�
�" �2��2 O��"2%"�	�'.3�/52 %J�
�" �2��2 3O���4 4'"��/ 9!J�
�" �2��2 O���. !9 J�
�" �2��3O�� �2 4�.J�
�" �2���.���/2 4-5. !J�

�& "��" �2 K�4'4,"K�$5,,�.�- "K��. !�� /,/.��,,�3'%.�,�$ /2 -�,'4 9O���2 '�4'/.3�'.�$ /2 -�,�,"4 4"23�'. � ,5!"�/-'4 4'. %�4&"�

4'4,"�/2�4&"�;2 34�.�- "K��54�. /4��/4&��4�/. � "O��-'4�4& "�4'4,"�'$�9 /5^2"��4��,,�� /. � "2. "!���/54�'43�� � �52 � � 9O�

� /2�'.34�. � "K�'$�4&"�2"�'0'".4^ 3�;2 34�.�- "�'3���5.'3" 8�.�- "��. !�9 /5^2"�. /4�352"�'4�4&" 9^2"�-�,"�/2�$ "-�,"K�

3+'0�4&"�%". !"2�4'4,"�4 /�� 6/'!�/$$ ". !'. %�4&"�2"�'0'".4�� 9�-'8'. %�50�4&"'2�%". !"2 O��.,"33�9 /5^2"�352 "�4&�4�

4&"�2"�'0'".4�02 "$"23��/ 0H�V'. !'��4'. %�4&�4�3&" 3̂�-�2 2'"!W�/ 6"2� �0H ��"��53"�3& " 3̂�53"!�'4�& "23",$K��0H �-'%&4�

�"�4& "�3�$ "2�/04'/.O�� 6/'!�4& "�4'4,"� �&00 ��"��53"�'4^ 3�. /�,/. %"2�� /-- /.,9�53"!��. !��00" �2 3�/54 !�4 "!O��$�

9/5^2"�� !!2 "33'. %�3/- "/. "�7& /�'!".4';"3��3�. /.Z�'.�2 9K�4&".� �5H �-'%&4��"��"34�'$�9 /5�-534�53"���4'4,"K�

/2�*534�. /�4'4,"��4��,,O�� 4&"2�� /.3'!"2 �4'/.3�'.�4& "�/0".'. %�3�,54�4'/.�'. � ,5!"�4& "�$/,,/ 7'. %J�

I� �3'. %�4&"�2"�'0'".4^ 3�;2 34�.�- "�/.,9�'3��002 /02 '�4 "�/.,9�'$�9 /5�+ . / 7�4& "-�7 ",,�/.���$ 2'". !,9 K�;234Z

.�- "�� �3'3O�

I� �3'. %���� /--��'.34 " � !�/$���� /,/.�'3��002 /02 '�4 "�/.,9�$ /2�6 "29�'.$ /2 -�,�,"4 4"23O�

I� � ,�4% ,*�&1�* �6�� ,+ � !/ +D�'3��.��002 /02 '�4 "�/0".'. %�3�,54�4'/.�/.,9�'$�9 /5�2 " �,,9�'.4 ". !�$ /2�4&"�,"4 4"2�

4/��"�2 " � !�� 9�7& /- " 6"2�'4�'3�%'6".�4 / K��3�'.�4& "���3"�/$���2 "$"2". � "�,"4 4"2�4&�4��.��00,'��.4�%'6 "3�

� /0'"3�/$�4 /�0/4 ".4'�,�"-0,/ 9"23O��4&"27'3"K�" 6"29�"$$/2 4�3&/5,!��"�-� !"�4 /�!'2 "� 4�4&"�,"4 4"2�4/���

0 �2 4'�5,�2�0"2 3/.K�"30"�'�,,9�� / 6"2�,"4 4"23O��$��.�"-0,/ 9"2�&�3�!",'�"2 �4 ",9�/-'4 4"!��. 9�- ".4'/.�/$�

7& /�'3�2 "30/.3'�,"�$ /2�&'2 '. %��.��00,'"!Z$ /2�0/3'4'/.K�� !!2 "33'. %�4&"�0"2 3/.�� 9�02/$"33'/.�,�2 /,"�V"O%OK�

�!�/�	&/ &+$���+ �$!/ DW�'3��� � "04��,"�V3""� kFO@O?O>��",/ 7WO�

�"452 .�4 /�4& "�� "44"2�� �2 43�- ".5�

DO>J��"44"23��l��@B>



@F:F?C�� //� # ��, *%* #�

� "44"23��2"�'!" �,�$ /2��/4&�!'2 "� 4Z��. !�'. !'2 "� 4Z�002 / � � &�- "33� %"3�!"0". !'. %�/.�4& "�/� ��3'/.�$ /2�72 '4'. %�

4&"-O� � /.3'34 ".4� 7'4&� 7&�4� 7 "� 3� 7� '.� kAO>O>� ��/ 6"K� !'2 "� 4Z�002 / � � &� ,"44"23� %"4� 2'%&4� 4/� 4& "� 0/'.4� � 9�

34�4'. %�4&"'2�-�'.�0/'.4�/2�2 "15"34�'.���0 �2 � %2�0&�/$�. /�- /2 "�4&�.���3".4 ". � "�/2�4 7 / O��"44"23�/2%�.': "!�

7'4&� /0".'. %3� ,'+"� 4&'3� ,". !� 4& "-3",6 "3� 4/� 0/3'4'6 "� /2� . "542�,� - "33� %"3O� �!" �,� $ /2� $/2 -�,,9� !",'6 "2'. %�

� � !Z. " 7 3�/2�0"2 35�3'6 "�- "33� %"3K�'.!'2 "� 4Z�002 / � � &�,"44"23��"%'.�7'4&����5$$ "2�0 �2 � %2�0&X� %�'.K�4&'3�

-� 9�/.,9��"���3".4 ". � "�/2�4 7 /X*534�4 /�3� 9�3/- "�.'� "�4&'. %3��"$ /2 "�%"4 4'. %�4/�4& "�� � !�. " 7 3�/2�!'$;�5, 4�

2"15"34�'.�4& "��/!9�/$�4& "�- "33� %"O�V�""�kAO>O?�$/2�- /2 "�/.�4& "�'. !'2 "� 4��002 / � � &WO�

�"452 .�4 /�4& "�� "44"2�� �2 43�- ".5�

@F:F@C�� //� # ��+�5�

�& "4&"2� 4&"� /0".'. %� 4�+"3� 4&"� !'2 "� 4� /2� '. !'2 "� 4� �002 / � � &K� 4&"� �/!9� 3500/2 43� 4&'3� 7'4&� " 80,�.�4 /2 9�

!"4�',�V3""� kAO>� ��/ 6"� /.� - "33� %"� �/!'"3WO� �.352 "�4&�4�9 /52� - "33� %"� �/!9� ��'!"3� � 9�4&"�C� � 3� /$�V3""�

kAOBO?� ��/ 6"WK� "30"�'�,,9� � /. �'3". "33� �"��53"� �� ,"4 4"2�3&/5,!� /.,9� �"� �� 0 � %"� /2� 47 / O� �$� �002/02 '�4 "� $/2�

4&"� � /.4 ".4 K� 53"� "$$"� 4'6"� !/�5- ".4� !"3'%.� $ " �452 "3� 35� &� �3� .5-�"2 "!� /2� �5,,"4 "!� ,'343� 4 /� '-02 / 6"�

2" � !��','4 9�V3""� kAOCOB���/ 6"WO��/2�'.34�. � "K�'$�9/52�,"4 4"2�� /.4�'.3���3"2 '"3�/$�15"34'/.3K�53"���.5-�"2 "!�

,'34�3/�4&�4�4&"�2" � !"2���.�2 "30/. !�4 /�" � � &�7'4&���� /2 2"30/. !'. %�.5-�"2 "!�,'34�/$�4& "'2�/ 7.O�

�"33� %"��/!9�0 �2 � %2�0&3�3& /5,!��"�02 /0"2�4&2 "" Z0�2 4�0�2 � %2�0&3�V3""� kAOAO>���/ 6"WO��'+"��,,�/4& "2�4" 84�

�,/� +3�4&2/5%& /54�V" 8� "04�$/2�4&"�2"452.�� !!2 "33���/ 6"��. !�3'%.�452 "��,/� +��",/ 7�'.���- /!';"!Z�,/� +�

,"44"2WK�"6"29�,'. "�'.�4& "�- "33� %"��/!9�-534��"�<53&�4 /�4& "�,"$4�-�2 %'.K�'. � ,5!'. %�4&"�;2 34O��.�/4&"2�7 /2 !3K�

2�4& "2�4&�.�'. !".4���0 �2 � %2�0& 3̂�;2 34�,'. "��3�. / 6",3�!/�4 /�-�2 +�7& "2"�/. "�0 �2 � %2�0&�". !3��. !��. /4& "2�

�"%'.3K�3"0 �2 �4 "�4&"-�7'4&����,�.+�,'. "O��2" 6'49�'.�$ /2 -�,�,"4 4"23�,'-'43�4& "�.5-�"2�/$�0 �2 � %2�0&3�4 /�7&�4�

9/5���.�;4�'.���0 � %"�/2�47 / O�

�"452 .�4 /�4& "�� "44"2�� �2 43�- ".5�

@F:FAC�� //� # ��(+/%* #�

�& "�� ,/3'. %�-'2 2/2 3�4&"�/0".'. %�7'4&���3".4 ". � "�/2�4 7 /�4&�4�72 �03�50�4& "�,"4 4"2�7'4&�3/- "4&'. %�2"," 6�.4�

4/�4& "�4/0'���4�&�. !�V3""� kAO>���/ 6"�/.�- "33� %"�� ,/3'. %3WO��"��53"�/$�4& "'2�$/2 -�,'4 9K�,"44"23��,- /34��,7 � 93�

". !�7'4&���%//!7',,�34�4 "- ".4 K�35�&��3��.�" 802"33'/.�/$�%2 �4'45!"�4&�.+ '. %�4&"�2" � !"2�$ /2�4&"'2��4 4".4'/.�

/2� � /.3'!"2 �4'/.O� � /2� '.34�. � "K� �� � / 6"2� ,"4 4"2�4&�.+ 3�4&"�2" � !"2�$ /2�4&"'2� � /.3'!"2 �4'/.K� '. 6'4"3�4&"-�4 /�

2" � !� 4& "� ". � ,/3"!� 2 #35- #K� �. !� " 802"33"3� '.4 "2"34� '.� - ""4'. %� 4/� !'3�533� 4& "� �00,'��.4^ 3� ;4� 7'4&� 4& "�

� /-0 �. 9�'.�0"2 3/.�3'. � "�%"4 4'. %��.�'.4 "26'" 7�'3�4& "�".4'2 "�0/'.4�/$��.��00,'��4'/.O���4&�.+ Z9/5�,"4 4"2�7',,�

4&�.+�4& "�2"�'0'".4�� %�'.K��. !� ��2 "� /-- ". !�4'/.� ,"4 4"2�7',,�"-0&�4'��,,9�". !/2 3"�4&"��00,'��.4 O��6".�

,"44"23� !",'6 "2'. %� � � !� . " 7 3� /2� � !!2 "33'. %� � /.4 ".4'/53� 3'45�4'/.3� 3& /5,!� ". !� 7'4&� 0," �3�.42 '"3� 2 �4& "2�

4&�.�& /34',"�/2�0 �33'6 " Z�%%2"33'6 "�*��3O�

�"452 .�4 /�4& "�� "44"2�� �2 43�- ".5�

@B?��l��DO>J��"44"23



@F:FBC��(+/%*#���(10�0%+*�

��3'-0,"� �&+� !/ !)6 �/2� � ,/  &�))6 ��2 "�34�. !�2 !��53'. "33�,"4 4"2�� ,/3'. %�3�,54�4'/.3�4&�4�3'%.�,�4& "�$/2 -�,�". !�

/$�4&"� - "33� %"� -5� &� ,'+"�4&"� /0".'. %�3�,54�4'/.� !'!� �"$ /2 "�4&"� �"%'..'. %� /$�4&"� - "33� %"�02/0"2 O� ��

- /2 "�0"2 3/.�,� ,"4 4"2�3".4�4 /�3/- "/. "�9 /5�+ . / 7�7 ",,�-� 9�". !�7'4&� � ,2/ 0�1/2)6�V7'4&�4&"�3"� /. !�7 /2 !�

�,,�,/ 7 "2��3"WK��54�!/. 4̂�53"�4&'3�7'4&�3/- "/. "�9 /5^ 6"�. " 6"2�- "4�/2�7'4&��. 9/. "�9 /5�7 �.4�4 /�-�'.4�'.���

342'� 4,9�02/$"33'/.�,�2 ",�4'/.3&'0�7'4&O��,7 � 93�0,� � "���[&�. %'. %�� /--� \��4�4& "�". !�/$�4& "�,'. "K��3�9/5���.�

3""�'.� � ��,"�D O>O>=��",/ 7 O�

�"452 .�4 /�4& "�� "44"2�� �2 43�- ".5�

@F:F:9C��%#*�01.  �

� /52�3'%.�452 "� '3� ��%5�2 �.4 ""� /$� �54& /2 3&'0�4&�4� ��2 2'"3� ,"%�,�7 "'%&4O��.� ��02 '.4 "!� ,"4 4"2K�,"� 6"�". /5%&�

30� � "X535�,,9� ��/54�4&2 ""�3'. %,"Z30� � "!� ,'. "3X4 /� �54 /%2�0&�9 /52�3'%.�452 "� � 9�&�. !O� �& ".�3". !'. %�

�� ,"4 4"2� 4&�4� 9 /5� 72 '4"� �. !� 35�-'4� � /-0,"4 ",9� ","� 42/.'��,,9 K� 9/5� &� 6"� 47 /� /04'/.3� $ /2� �.� ","� 42/.'��

3'%.�452 "K��3�" 80,�'. "!�'.�� ��,"�D O>O>=��",/ 7 O��$�4&"�47 / K��.�'-� %"�/$�9 /52�&�. !Z72 '44".�3'%.�452 "�,//+ 3�

-5� &�- /2 "�02 /$"33'/.�,�4&�.���4 90"!Z/54�6 "23'/.�53'. %���3'-5,�4 "!�&�. !72 '4'. %�$/.4 O��&"�&�. !Z72 '44".�

'-� %"�%'6"3�4&"�'-02 "33'/.�4&�4�9 /5��2 "�� !"04��4�4 "� &. /,/%9 O�

DO>J��"44"23��l��@B@



� ��( �@ F:F:9C�	+ 3�0 +���'  ��%#*�01.  /�" +.��( � 0.+*%��((5�� .%00 *��* ��
� *0�
  0 0 . /�

�%#*�01.  �
)� # � �%)1(�0  ���%#*�01.  �

�'. � "2",9 K�

	�,',"/�	�,',"'K�� 342/. /- "2�
�-� %"�3/52 � "J�� /.. /2 -�& �V?==FW�

�'. � "2",9 K�

	�,',"/�	�,',"'K�� 342/. /- "2�

>O�� 2'4"�9 /52�3'%.�452 "�3" 6"2�,�4'- "3�/.���0'"� "�/$�
�,�.+ K�7&'4"�0 �0"2 O�

?O� ���.�4& "�!/�5- ".4 O�
@O��2 /0�4& "��"34�'-� %"�'.4 /���� ,/3" Z;4 4'. %�*0"%�'-� %"�

;,"O��$�4&"�3��.. "2�-�+ "3���� ���;,"�/$�4& "�3��.. "!�
'-� %"K�-�+ "���*0"%�;,"�/$�4& "��"34�3'%.�452 "�� 9�
53'. %�4&"� �.'00'. %��//, �V�'�2 /3/$4��500/2 4K�?=>DW�
7'4&�4&"�;,"�4 90"�3"4�4 /�*0"%��. !�3� 6'. %�4&"�
��0452 "!�'-� %"O�

AO� �2 � %��. !�!2 /0�4& "�3'%.�452 "�'-� %"�$2/-�4& "�$/,!"2�
7& "2"�9 /5�3� 6"!�'4�4 /�4& "�30 � � "��"4 7 "".�9 /52�
� ,/3'. %�3�,54�4'/.��. !�9 /52�$5,,�02 '.4 "!�.�- "�'.�4& "�
3'%.�452 "��,/� +O�

BO�� !*534�4&"�3'%.�452 "�3': "�3/�4&�4�'4�/� �50'"3�4& "�
"15'6 �,".4�/$���/54�? Z@�3'.%,"Z30� � "!�,'. "3��. !�
!","4 "��. 9��,�.+ 3�,'. "3�/$�30 � � "���/ 6"��. !��",/ 7�'4�
3/�4&�4�'4�;43�3.5%,9��"4 7 "".�4& "�� ,/3'. %�3�,54�4'/.�
�. !�9 /52�$5,,�02 '.4 "!�.�- "O�

>O�� 90"�9 /52�.�- "�/.�4& "�,'. "��"4 7 "".�9 /52�� ,/3'. %�
3�,54�4'/.��. !�$5,,�02 '.4 "!�.�- "�'.�4& "�3'%.�452 "�
�,/� +O�

?O� 
'%&,'%&4�'4O�
@O�	/�4 /�4& "�$/.4�3","� 4'/.�!2 /0!/ 7.�- ".5��. !�3","� 4�

��3'-5,�4 "!�&�. !72 '4'. %�3'%.�452 "�4&�4�'3�� /-- /.�
4/�- /34�� /-054 "23�35� &��3�� 2""34 9,"���2 '04O�

AO� � !*534�4&"�$/.4�3': "�3/�4&�4�9 /52�3'-5,�4 "!�
3'%.�452 "�/� �50'"3�4& "�"15'6 �,".4�/$�? Z@�
3'. %,"Z30� � "!�,'. "3O�

�/. 4̂� �54� � /2 . "23� 7& ".� �33"-�,'. %� �.� '-� %"� /$� 9 /52� &�. !72 '44".� 3'%.�452 "O� �/2� '.34�. � "K� 4�+'. %� ��

3-�2 40&/. "� 0& /4 /� /$� 9 /52� 3'%.�452 "� 2�4& "2� 4&�.� 3��..'. %� '4� 7',,� ,//+� �-�4 "52 '3&� �"��53"� 4& "�

� � � +%2/5. !�7',,�02 /� ��,9� �"�%2 " 9'3&� /2� �. /4& "2� /$$Z7&'4"�3&� !"�4&�4�7',,� � ,�3&�7'4&�4& "�052 "�7&'4 "� /$�

9/52�0 � %"�� � � +%2/5. !O��,3/ K�!2� 7'. %�9/52�3'%.�452 "�7'4&�9 /52�� /-054 "2 3̂�- /53"�/2�4 /5� &0 � !�7',,�,//+�

3&�+ 9�,'+"�'4�7 �3�3'%. "!�� 9���3" 6".�9 " �2 Z/,!O��& "�'.3"2 4"!�3'%.�452 "�'-� %"�-534��"�3" �-,"33,9�'.4 "%2�4 "!�

�. !�3- //4&,9�!2 � 7.�$ /2�'4�4/�,//+�02 /$"33'/.�,,9�!/. "O�

�"3'!"3� %'6'. %� 4&"� '-02 "33'/.� 4&�4� 9 /5^2"� � !"04� �4� 4 "� &. /,/%9 K� -�+ '. %� �.� '-� %"� ;,"� /$� 9 /52�

&�. !72 '44".� 3'%.�452 "� $/2� ","� 42/.'�� ,"4 4"23� �,3/� 3"43� 9 /5� 50� $ /2� 53'. %� '4� 2"0" �4 "!,9� 4 /� 3'%.� � /.42 � � 43�

�. !� /4& "2� !/�5- ".43� ","� 42/.'��,,9 O� �$� �522".4� ,��/52� 42 ". !3� 4�+ "� 53� 4 /� �� 02 "!/-'.�.4� %'%� "� /. /- 9�

V��:�2 "4&K�?=>DWK�&�6'. %���3&/2 4�54�$/2�3'%.'. %�"-�',"!� � /.42 � � 43�7',,�3� 6"�9 /5�4'- "O��.,"33�9 /5^2"�3".4�

�� � /.42 � � 4� 6'�� �/�5 �'%. � /2� �.� "15'6 �,".4� 4 "� &. /,/%9� 3/,54'/.� 4 /� ,"%�,,9� 3'%.� !/�5- ".43� '.� �� 3"�52 "�

-�.. "2K���� ���� /.42 � � 4�3".4�4 /�9 /5�7 /5,!�/4& "27'3"�2 "15'2 "�02 '.4'. %�'4�/54K�3'%.'. %�'4K�3��..'. %�'4K��. !�

"-�','. %�'4�� � � +O�� '4&���3'%.�452 "�'-� %"K�9/5���.�*534�!2 � %��. !�!2 /0�9 /52�3'%.�452 "�'.4 /�4& "�!/�5- ".4�

�$4"2�!/ 7.,/ � !'. %�'4K�2" Z3�6"�'4��3���� �� K��. !�"-�',�'4�� � � +�4/�4& "�"-0,/ 9"2�'.���-'.54 "�/2�4 7 / O�

�& /5%&�4& "�3'-5,�4 "!�3'%.�452 "�'3�� "24�'.,9�" �3'"2�4 /�054�4 /%"4& "2K�'4���22'"3�7'4&�'4�3" 6"2�,�02 /�,"-3J�

'4�,//+ 3�,�: 9��. !�" 6".�4� � +9K���22'"3�. /�,"%�,��54& /2 '49K��. !�-� 9�. /4��00" �2��3���3'-5,�4 "!�3'%.�452 "�$/.4�

7& ".�'4^ 3�/0". "!�� 9�4&"�2"�'0'".4�/.��. /4& "2�� /-054 "2O��$�'4^3�/0". "!�/.K�3� 9K����� ��� /-054 "2�7& ".�9 /5�

72 /4 "� '4� /.� �� � '. !/ 7 3Z� �3"!� �� K�4&"�3'%.�452 "� -'%&4� �"� � /. 6"24"!� '.4 /�?BZ04O� �2'�,�$ /.4 K� -�+ '. %�4&"�

2"�'0'".4�7 /. !"2�7& 9�9/5�� &/3"���$ /.4�4&�4�,//+ 3�. /4&'. %�,'+"�&�. !72 '4'. %�$/2�9 /52�3'%.�452 "O��&"�2" �3/.�

@BA��l��DO>J��"44"23

https://commons.wikimedia.org/wiki/File:Galileo_Signature.svg
https://support.microsoft.com/en-ca/help/13776/windows-use-snipping-tool-to-capture-screenshots
https://www.theglobeandmail.com/report-on-business/rob-commentary/the-gig-economy-is-here-and-we-arent-ready/article36678505/
https://www.docusign.ca/


'3�4&�4�4&"'2�� /-054 "2�!'!. 4̂�&� 6"�4&"�3'%.�452 "�$/.4�9 /5�� &/3"K�/2�3/- "4&'. %�7 �3�,/34�'.�42 �.3,�4'/.K��. !�

4&"'2�2" � !"2�2 ". !"2 "!�4& "�3'%.�452 "�'.4 /���!'$$ "2".4�$ /.4 O��/2�4&"3"�2 " �3/.3K�53'. %��.�'-� %"�/$�9 /52�� � 45�,�

3'%.�452 "�'3��"4 4"2O�

�"452 .�4 /�4& "�� "44"2�� �2 43�- ".5�

@F:F::C��%#*�01.  ��(+� '�

�& "� 3'%.�452 "� �,/� +� � ,�2 ';"3� 4& "� 3". !"2 3̂� .�- "� '.� $5,,� 3'. � "� &�. !72 '44".� 3'%.�452 "3� �2 "� 2�2 ",9� ,"%'�,"�

". /5%&�4/�!/�3/�4& "-3",6 "3O��&"�3". !"2 3̂�02/$"33'/.�,�2 /,"�$ /,,/ 7 3�4&"'2�.�- "�"'4& "2�/.�4& "�3�- "�,'. "�

V7'4&���� /--��'.��"4 7 "".W�'$��/4&�4& "�.�- "��. !�2 /,"��2 "�3& /2 4�". /5%&K��. !�/.�4& "�3"� /. !�,'. "�'$�4&" 9��2 "�

4//�,/. %�4/%"4& "2O��.�4& "�,'. "��",/ 7�4& "�3". !"2 3̂�.�- "��. !�2 /,"���.��00" �2�4&"�.�- "�/$�4& "�� /-0 �. 9�

4&" 9�7 /2 +�$/2��. !�4& "'2�7 /2 +�"-�',�� !!2 "33�/.�4& "�4&'2!�,'. "Q��,,�4&2""�,'. "3��2 "�3'. %,"Z30� � "!O��$�9/5��2 "�

72 '4'. %�'. !"0". !".4,9 K�0544'. %�9/52�"-�',�� !!2 "33��. !�0& /. "�.5-�"2�/.�4& "�,'. "V3W��$4"2�9/52�02 '.4 "!�

.�- "�!"0". !3�/.�'$�9 /5�53"!���3'-0,"�- /!';"!Z�,/� +�349,"�� !!2 "33��4�4& "�4/0 K�'.�7&'� &���3"�9 /5�3& /5,!�

� !!�9 /52�� /.4� � 4�'.$ /�4& "�3'%.�452 "��,/� +O��$�9/5�53"!���0"2 3/.�,�,"4 4"2&" � !K�0"2 &�03�$ /2���*/���00,'��4'/.�

� / 6"2� ,"4 4"2K�4&".� 9 /5� . ""!� . /4� '. � ,5!"� �. 94&'. %� - /2 "� 4&�.� 9 /52�$5,,� 02 '.4 "!� .�- "� '.� 9 /52�3'%.�452 "�

�,/� +O�

�/- "4'- "3�,"4 4"23��2"�72 '44".�/.�3/- "/. "�",3" 3̂��"&�,$ K�0"2&�03�� 9��.�� !-'.'342 �4'6 "��33'34�.4 O��.�35� &�

��3"3K�4& "�3'%.�452 "��. !�4 90"!Z/54�.�- "�/$�4& "�0"2 3/.�2 "30/.3'�,"�$ /2�4&"�,"4 4"2�'3�%'6".��4�4& "��/4 4/-K�

4&".�4& "�'.'4'�,3�/$�4& "�0"2 3/.�7& /�4 90"!�'4��00" �2��$4 "2���,'. "�/$�30 � � "��",/ 7�4& "�,�34�,'. "�/$�4& "�3'%.�452 "�

�,/� +O�

�"452 .�4 /�4& "�� "44"2�� �2 43�- ".5�

@F:F:;C��* � (+/1.  ��+0%�  �

�534��3�"-�',3���.�'. � ,5!"��4 4� � &- ".43K�,"44"23��2"�/$4 ".�3".4��,/. %�7'4&�/4& "2�!/�5- ".43O�� / 6"2�,"4 4"23�

'.42 /!5� "�2#35- #3K�$/2�'.34�. � "K��. !�,"4 4"23�/$�42�.3-'4 4�,�'.42 /!5� "�2"0/2 43�4/�4& "'2�'.4 ". !"!�2 "�'0'".43O�

�.�35� &� ��3"3K��.� ". � ,/352 "� . /4'� "� /.�4& "�6 "29�,�34�,'. "� /$�4& "�0 � %"�V��/ 6"�4&"�$//4 "2�-�2 %'.W�4",,3�4&"�

2" � !"2�4&�4��. /4& "2�!/�5- ".4�/2�/4& "2�!/�5- ".43��2 "�'. � ,5!"!�7'4&�4& "�,"4 4"2O��&'3�7 /5,!�,//+�,'+ "�4&"�

$/,,/ 7'. %J�

�. � ,/352 "3�V?WJ��#35- #K��/2 4$/,'/�

� /2�/4& "2�!/�5- ".43�'. � ,5!"!�7'4&�4& "�,"4 4"2K�3'-0,"K��2 '"$�4'4,"3�35� &��3� �/ ,� %2/! �/2� �%�+( S6,2�� �/  �

7 /5,!�35$;� "O��"0 �2 �4 "�" � � &�7'4&���� /--��'$�9 /5�&� 6"�- /2 "�4&�.�/. "O�

�"452 .�4 /�4& "�� "44"2�� �2 43�- ".5�

@F:F:<C�� " +.  �� * �%*#�� +1.�
  0 0 .�

	'6 ".� 4& "� '-0/2 4�. � "� /$� 4& "� ,"4 4"2� 9/5^2"� 72 '4'. %K� "30"�'�,,9� '$� '4� &�3� 4 /� !/� 7'4&� "-0,/ 9- ".4 K� "!'4'. %�

'3� �25�'�,�4 /�9 /52���2 ""2�35� � "33O��6".� ��3'. %,"�72 '4'. %�"22/2� '.� �� � / 6"2�,"4 4"2K�$/2� '.34�. � "K� '3�". /5%&�4/�

02/-04�4& "�2" � !"2�4 /�!5-0�'4�'.�4& "�3&2"!!"2�7'4& /54�" 6".�%,�. �'. %��4�4&"�". � ,/3"!�2 #35- #K�-�+ '. %�

DO>J��"44"23��l��@BB



4&"� �00,'��.4^ 3�"$$/2 43�53","33O� �00,9� �,,�4& "�2" 6'3'. %� �. !�02 //$ 2" � !'. %� � !6'� "� '.� �&O�B� ��/ 6"�4/� ".352 "�

4&�4�4&"�,"4 4"2�$5,;,,3�'43�052 0/3"��. !�2 "02 "3".43�9 /5�7 ",,�7'4&�'43�<� 7,"33��4 4".4'/.�4 /�!"4�',O�

�.352 "� �,3/� 4&�4� 9 /52� ,"4 4"2� - ""43� �,,� " 80"� 4�4'/.3� $ /2� 34�. !�2 !� �53'. "33� ,"4 4"2� $/2 -�4 O� �.� �/2 4&�

�- "2'��K�4& "�0 � %"� -534� �"�E OBm�8�>>m�V?>OC�8�?DOF�-W�7'4&� /. " Z'. � &�V?OB�-W� /2�@�-� -�2 %'.3� �,,� �2 /5. !O�

�& /5%&� ,"4 4"2&" � !� �. !� %2�0&'�� ","- ".43� -� 9� %/� '.� 4& "� & " � !"2� �. !� $ //4 "2� $/2� � /-0 �. 9� �2 �. !'. %�

0520/3"3K�4&"�3'!"�-�2 %'.3�-534�2 "-�'.� �,�.+ O���+ "�4&"�$/.4�>? Z0/'.4� � '- "3� �" 7� �/-�.� /2� ��3'-',�2�

3"2'$�$/.4 K�/2��,4"2.�4'6 ",9���3�.3Z3"2 '$�$/.4�35� &��3��2 '�,K��54�!";.'4 ",9�. /4�3/- "4&'. %�"8/4'��,'+ "�� �0 9253�

V3""� kAOCO@� ��/ 6"� /.� $ /.4WO� �'. %,"Z30� � "� 4&"� 4" 84� � 9� ".352 '. %� 4&�4� 4&"� ,'. "� 30 � �'. %� '3� >O=� '.� 9 /52� 7 /2 !�

02/� "33/2 K� 7&'� &� -� 9� �"� !'$$ "2".4� $ 2/-� 9 /52� 7 /2 !� 02 /� "33/2 3̂� !"$ �5, 4� V4&"� ��� � /2 !� !"$ �5, 4� '3� >O=EWO�

� !*534'. %�4&"�!"$ �5, 4�3"44'. %�4&�4�� !!3�� !!'4'/.�,�,'. "�30 � � "3�" 6"29�4'- "�9 /5�&'4�4& "��.4 "2�/2��"452 .�+ " 9�

'3�"33".4'�,�4 /�� 6/'!'. %�4&"�"$$"� 4�/$�4&"�,'. "�30 � �'. %�,//+ '. %�,'+"�'4 3̂�!/5�,"�" 6".�7& ".�9 /5�'. !""!�3"4�'4�

4/�3'. %,"�V3""� kAOCOA���/ 6"�$/2�- /2 "�/.�,'. "�30 � �'. %WO�

�& /5%&�,"4 4"23�3".4�","� 42/.'��,,9���.��"��4 4� � &"!�'.�"-�',3�/2�50,/ � !"!�4 /���7 "�3'4 "K�&�2!Z� /0 9�,"44"23�

-534��"�02 '.4 "!�/54��. !�3'%. "!O��& /3"�-�',"!�/.�4& "'2�/ 7.�/2�0"2 &�03�7'4&�/. "�/2�4 7 /�". � ,/3"!�0 � %"3�

��.��"�$ /,!"!�4 7'� "�4/�-�+ "�4&2""�& /2 ': /.4�,�0 �. ",3�/$�"15�,�& "'%&4�3/�4&�4�4& "�,"4 4"2�;43�'.���34�. !�2 !�A�

>REm�8�F�>R?m�".6",/0"O��& ".���&�2 !Z� /0 9�,"44"2�� / 6"23�" 842"- ",9�'-0/2 4�.4�!/�5- ".43�V"O%OK���-�',"!�*/��

�00,'��4'/.�/2�2 "0/2 4WK��/.3'!"2�3". !'. %�4&"-�02 '34'. ",9�5.$ /,!"!�'.���F m�8�>>OBm�".6",/0"O�

� '.�,,9 K�".352"�4&�4�9 /5�," � 6"�". /5%&�4'- "�$/2�9 /52�,"4 4"2�4/��2 2'6"��4�'43�!"34'.�4'/.�'$�05. � 45�,'4 9�'3���

$� � 4/2 O��&/5%&�,"4 4"23�3".4�4 /���!"34'.�4'/.�7'4&'.�9 /52��'4 9�-� 9�4�+ "�/.,9���� /50,"�/$�!� 93�4/�%"4�4&"2"K�

4&/3"� 3".4� � �2 /33� 4&"� � /5.42 9� -� 9� 4�+ "� �� 7 ""+� /2� ,/. %"2� !"0". !'. %� /.� 7 ""+ ". !� �. !� & /,'!� 9� 3,/ 7 Z

!/ 7.3� V"O%OK� ,"44"23� 3".4� !52 '. %� 4&"� �&2 '34-�3� & /,'!� 9� 3" �3/.� 4�+ "� ,/. %"2� 4/� �2 2'6"WO� �-�',� &�3� ,�2 %",9�

2"0,� � "!�&�2 !Z� /0 9�,"44"23��"��53"�'4�".352 "3�4&�4���- "33� %"�%"43�4/�'43�!"34'.�4'/.�4& "�'.34�.4�9 /5�02 "33�

�!+  K�3/�3". !�,"4 4"23�7& ".�52 %". � 9�'3. 4̂��.�'335"O�

� /2� - /2 "� 0"2 30"� 4'6"3� /.� �53'. "33� ,"4 4"23K� '.� ,5!'. %� 3,'%&4� $/2 -�4� 6 �2 '�4'/.3K� 3""� 4& "� $/,,/ 7'. %�

2"3/52 � "3J�

I� 
/ 7�4 /�� /2 -�4����53'. "33�� "44"2�V�/ 9,"K�?=>EW�

I� � 2'4'. %�4&"���3'���53'. "33�� "44"2�V�52!5"�� � � K�.O!OW�

I� 
/ 7�4 /�� 2'4"����53'. "33�� "44"2�V7'+'
/ 7 K�?=>EW�

� ! 6�� �( !�4 �6�

�$�9/5�. ""!�4 /�3". !���&'%&,9�$ /2 -�,�- "33� %"�4/�3& / 7�2 "30"� 4�4/�9 /52�2 "�'0'".4�

�. !�".352 "�� /.;!".4'�,'4 9K�$/,,/ 7�34�. !�2 !��53'. "33�,"4 4"2�� /. 6".4'/.3O�

@BC��l��DO>J��"44"23

https://www.thebalancecareers.com/how-to-format-a-business-letter-2062540
https://owl.english.purdue.edu/owl/resource/653/01/
https://www.wikihow.com/Write-a-Business-Letter


� 5!/ �&0!0�

>O��54�4/%"4& "2���,"4 4"2&" � !�4 "-0,�4 "�$/2���;� 4'/.�,�� /-0 �. 9�4&�4�9/5�-'%&4�

7 /2 +�$/2 K�/2�"6".�34�2 4�9/52 3",$K�'.�4&"���2 ""2�9 /5^2"�42�'.'. %�$/2 O��&"2" 3̂�. /�. ""!�4 /�

%/�/ 6"2�/ �2 !�7'4&���$ �. � 9�7'4&���,/%/�!"3'%.Q�-�. 9�� /-0 �.'"3^�42 � !"-�2 +�'3�*534�

4&"'2�� /-0 �. 9�.�- "�'.��.�'.4 "2"34'. %�$/.4�V"O%O�	//%,"�/2�4& "�;� 4'/.�,��5. !"2�

�'$<'.�'.�4& "�� ��3& / 7� �%!�� #8� ! WO��.� ,5!"�;� 4'/.�,�� /.4� � 4�'.$ /2 -�4'/.�"'4& "2��4�

4&"�4/0�/2��/4 4/-O�

?O��3'. %�4&"�� /-0 �. 9�,"44"2&" � !�4 "-0,�4 "�9 /5�!"3'%. "!�$ /2�� 8"2�'3"�N>K�72'4"���,"4 4"2�4&�4�9 /5�

7 /5,!�3". !�4 /�" 6"29/. "�'.�9 /52��534 /- "2�� /.4� � 4�!�4�� �3"�� !6 "24'3'. %���. " 7�02 /!5� 4�/2�3"26'� "�

4&�4�9/5�7 /5,!�/$$ "2�'.�4& "���2 ""2�9 /5^2"�42�'.'. %�$/2 O�

@O��$�9/5�!'!�4& "�"-�',��33'%.- ".4��4�4& "�". !�/$� kCO>O>>K�2" 6'3"�'4�'.�4& "�$/2 -�/$���0"2 3/.�,�

- /!';"!Z�,/� +Z349,"�,"4 4"2�V'. 6".4�!"4�',3��3�. "� "33�2 9K�'.� ,5!'. %��2 O��-',9�� /. 7 � 9 3̂�� /-0 �. 9�

.�- "��. !�� !!2 "33�$/2�4&"�2"�'0'".4�� !!2 "33��,/� +WO��.352"�4&�4�'4�'3�0"2$ "� 4,9�72'44".�'.���$ /2 -�,�

349,"O�

� "  .  * �  /�

� /.. /2 -�&O�V? ==F K��5%534�?EWO�	�,',"/�3'%.�452 "O�� &(&* ! &��� ,** ,+0 O��"42'" 6"!�$ 2/-�

&4403JRR� /-- /.3O7'+ '- "!'�O /2 %R7'+'R�',"J	�,',"/ S�'%.�452 "O36%�

�/ 9,"K�� O�V?=>EK��02',�CWO�
/7�4 /�$ /2 -�4����53'. "33�,"4 4"2O��%!���)�+ � !�� �/ !!/ 0O��"42'" 6"!�

$2/-� &4403JRR7 7 7 O4&"� �,�. � "��2 ""2 3O� /-R& / 7 Z4/ Z$/2 -�4 Z�Z�53'. "33Z,"44"2Z?=C?BA=�

� "5��K�� O�V?==EK���2 � &�>@WO��/!';"!��,/� +��53'. "33�,"4 4"2O��"42'" 6"!�$ 2/-� &440JRR7 7 7 O3�669Z

�53'. "33Z� /2 2"30/. !". � "O� /-R�/!';"!�,/� +�':� "44"2O&4-,�

�'�2 /3/$4��$;� "O�V?=>AK��"� "-�"2�>=WO�� "44"23O�� #8� !�� !*-)�1 !0 O��"42'" 6"!�$ 2/-�

&4403JRR4"-0,�4 "3O/$;� "O� /-R".Z53R� "44"23�

�'�2 /3/$4��500/2 4O�V?=>DK��02',�?CWO��3"��.'00'. %��//,�4 /���0452 "�3�2 "".3& /43O��"42'" 6"!�$ 2/-�

&4403JRR3500/2 4O-'�2 /3/$4 O� /-R".Z��R& ",0R>@DDCR7'. !/ 7 3Z53"Z3.'00'. %Z4//,Z4 / Z��0452 " Z

3�2"".3& /43�

��:�2 "4&K��O�V?=>DK��� 4/�"2�>DWO��&"�%'%�"� /. /- 9�'3�&"2"�Y��. !�7 "��2 ". 4̂�2" � !9 O��%!��),�!�

�+  ���&) O��"42'" 6"!�$ 2/-� &4403JRR7 7 7 O4&"%,/�" �. !-�',O � /-R2 "0/2 4Z/.Z�53'. "33R2/� Z

� /-- ".4�2 9R4&" Z%'%Z"�/. /- 9Z'3Z&"2" Z�. !Z7 " Z�2".4 Z2" � !9 R�24'� ," @CCDEB=BR�

�52 !5"�� � � O�V.O!OWO��2'4'. %�4&"�� �3'���53'. "33�,"4 4"2O��"42'" 6"!�$ 2/-�

&4403JRR/ 7,O". %,'3&O052!5"O "!5R/ 7,R2"3/52 � "RCB@R=>R�

DO>J��"44"23��l��@BD

https://commons.wikimedia.org/wiki/File:Galileo_Signature.svg
https://www.thebalancecareers.com/how-to-format-a-business-letter-2062540
http://www.savvy-business-correspondence.com/ModifiedBlockBizLetter.html
http://www.savvy-business-correspondence.com/ModifiedBlockBizLetter.html
https://templates.office.com/en-us/Letters
https://support.microsoft.com/en-ca/help/13776/windows-use-snipping-tool-to-capture-screenshots
https://support.microsoft.com/en-ca/help/13776/windows-use-snipping-tool-to-capture-screenshots
https://www.theglobeandmail.com/report-on-business/rob-commentary/the-gig-economy-is-here-and-we-arent-ready/article36678505/
https://www.theglobeandmail.com/report-on-business/rob-commentary/the-gig-economy-is-here-and-we-arent-ready/article36678505/
https://owl.english.purdue.edu/owl/resource/653/01/


7'+ '
/ 7 O�V?=>EK��� 9�>AWO�
/7�4 /�72 '4"����53'. "33�,"4 4"2O��"42'" 6"!�$ 2/-�

&4403JRR7 7 7 O7'+ '&/ 7 O� /-R� 2'4" Z�Z�53'. "33Z� "44"2�

@BE��l��DO>J��"44"23

https://www.wikihow.com/Write-a-Business-Letter


DO?J��"- /3�


 !�/ +&+$���'!� 1&3!0�

>O��,�.K�72 '4"K�2" 6'3"K��. !�"!'4�3& /2 4�!/�5- ".43��. !�- "33� %"3�4&�4��2 "�/2 %�.': "!K�

� /-0,"4 "K��. !�4�',/2 "!�4 /�30"�';���5!'". � "3O�

@O��!".4'$9�4&"�0 �2 43�/$�"$$"� 4'6"�- "- /3O�

�� - "- /� V/2� - "- /2 �. !5-K� - " �.'. %� [2"-'. !"2 \W� �/--5.'��4 "3� 0/,'�'"3K� 02 /� "!52 "3K� 3&/2 4� 2"0/2 43K�

/2� 2",�4 "!� /$;�'�,� �53'. "33� 7'4&'.� �.� /2 %�.':�4'/.O� �4� �335- "3� �� /. " Z4/ Z�,,� 0"2 30"� 4'6"K� �2/ � !��34'. %�

�� - "33� %"� 4/� �� %2 /50� �5!'". � "K� 2�4& "2� 4&�.� 4 /� '. !'6'!5�,3� 35� &� �3� 7&�4� "-�',� /2� ,"4 4"23� /$4".� !/ O�

�"- /3� �2 "� /�*"� 4'6"� '.� 4 /. "� �. !� � 6/'!� �,,� 0"2 3/.�,� �'�3� /2� 35�*"� 4'6"� 02 "$"2". � "K� "30"�'�,,9� �"��53"�

4&" 9�-� 9�&� 6"�,"%�,�34�. !'. %�7& ".�2 "<"� 4'. %�0/,'�'"3�/2�02 /� "!52 "3O�� � �52 � � 9�'3�4&"2"$/2 "�0 �2 �- /5.4�

'.�- "- /3�,"34��-�'%5'4'"3�2 "35, 4�'.�-'34�+ "3�4&�4�4&".��"� /- "�,"%�,�-�4 4"23�V�53'. "33�� /--5.'��4'/.�

$/2��5� � "33K�?=>BK�FO?WO�

� ) +�� +,%�/�

I� DO?O>J��"- /��52 0/3"�

I� DO?O?J��"- /�� /2 -�4 3�

�"$ /2 "� " 80,/2 '. %�- "- /3� '.� - /2 "� !"4�',K� ,"4^ 3�2" 6'" 7�4& "� � !6 �.4� %"3K� !'3� !6 �.4� %"3K� �. !� /� ��3'/.3�$ /2�

53'. %�- "- /3�%'6 ".�" �2 ,'"2�'.� � ��,"�? O@�/.�� &�.. ",�3","� 4'/.O�

DO?J��"- /3 ��l��@BF

http://open.lib.umn.edu/businesscommunication/chapter/9-2-memorandums-and-letters/
http://open.lib.umn.edu/businesscommunication/chapter/9-2-memorandums-and-letters/
https://docs.google.com/document/d/1FWRjqZ91hIBW3qK6okCzUFNog3KrhFmG9of0fRbGZZQ/edit#heading=h.48j4tk5
https://docs.google.com/document/d/1FWRjqZ91hIBW3qK6okCzUFNog3KrhFmG9of0fRbGZZQ/edit#heading=h.3fwokq0


� ��( �; F<�� 4�  . ,0C�� ) +�� . +/D�� +*/D��* ��� . +, .��/ �

�$�**  (� � �2 �*0� # /� �%/� �2 �*0� # /� � 4, � 0�0%+*/� �,,. +,. %�0 ��/ �

�"- /�

I� � 2/ 6'!"3���
72 '44".�2 "� /2 !�/$�
%2/50�!"�'3'/.3K�
�.. /5. � "- ".43K�
0/,'�'"3K��. !�
02/� "!52 "3�
7'4&'.��.�
/2 %�.':�4'/.�

I� � �.��,3/��"���
$/2 -�4�$ /2�
!",'6 "2'. %�3-�,,�
2"0/2 43�V"O%OK�
� /.$ "2". � "�
2"0/2 4W��.!�
2"� /2 !'. %�
. "%/4'�4'. %�
4"2-3�'.�
� %2""- ".43�
�"4 7 "".�
/2 %�.':�4'/.3�
V"O%OK�-"- /�/$�
5. !"2 34�. !'. %W�

I� � �.��"�0/34 "!�
/.���0& 93'��,�
�5,,"4'.��/ �2 !�
�. !R/2�"-�',"!�

I� �"15'2 "3���%//!�
�2 � &'6'. %�3934"-�
4/�-�+ "�- "- /3�
" �3',9�� � � "33'�,"�
$/2�4&/3"�
V"30"�'�,,9�. " 7�
"-0,/ 9""3W�
. ""!'. %�4/�
2" 6'" 7���2 "� /2 !�
/$�� /-0 �. 9�
0/,'�'"3K�
02/� "!52 "3K�"4� O�

I� �3"�4 "-0,�4 "�
7'4&�� /-0 �. 9�
,"44"2&" � !�

I� � /,,/ 7�4& "�3�- "�
� /. 6".4'/.3��3�
"-�',K�" 8� "04�
/-'4�4& "�
/0".'. %��. !�
� ,/3'. %�
3�,54�4'/.3��. !�
" Z3'%.�452"�

I� � /2���72 '44".�
2"� /2 !�$ /2�
!"�'3'/.3K�
�.. /5. � "- ".43K�
0/,'�'"3K�
02/� "!52 "3K��. !�
3-�,,�2 "0/2 43�
3&�2"!�7'4&'.��.�
/2 %�.':�4'/.�

I� � /34���02 '.4 "!�
6"23'/.�/.��.�
/$;� "��5,,"4'.�
�/ �2 !��. !�"-�',�
4/��,,�'. 6/,6 "!�

@F; F:C�� ) +��1. ,+/ �

�� - "- / 3̂� 0520/3"� '3� /$4 ".� 4 /� '.$ /2 -K� �54� '4� /� ��3'/.�,,9� '. � ,5!"3� �.� ","- ".4� /$�0"2 35�3'/.� /2� ��,,� 4 /�

� � 4'/.O� �,,� /2 %�.':�4'/.3� &� 6"� '.$ /2 -�,� �. !� $ /2 -�,� � /--5.'��4'/.� . "47 /2 +3O� �&"� 5. /$;�'�,K� '.$ /2 -�,�

� /--5.'��4'/.�. "47 /2 +�7'4&'.��.�/2 %�.':�4'/.K�4& "�[ %2�0" 6'. "K\�'3�/$4".���� &�.. ",�$/2�25- /52 K�%/33'0K�

�. !�'..5". !/ O��.�4& "�%2�0" 6'. "K�/. "�0"2 3/.�-� 9�&" �2�4&�4�3/- "/. "�",3"�'3�%/'. %�4/��"�,�'!�/$$��. !�34�2 4�

0 �33'. %�4&"� . " 7 3� �2 /5. !O� �5- /52 3� /$4".� !'34 /2 4�4&"�4254&�- /2 "� �. !� - /2 "�4&"�$524&"2� �,/. %�4&" 9� �2 "�

0 �33"!O��"$ /2 "�9 /5�+ . / 7�'4 K�4&"�7 /2 !�'3�4&�4�4& "�� /-0 �. 9�'3�3&544'. %�!/ 7.�9 /52�".4'2 "�!"0 �2 4- ".4 O�

�. "� "$$"� 4'6"�7 � 9�4/� � !!2 "33� '.$ /2 -�,K�5. /$;�'�,� 30"�5,�4'/.� '3�4 /�30",,� /54� � ," �2 ,9�$/2� �,,� "-0,/ 9""3�

7&�4�'3�%/'. %�/.�7'4&���0 �2 4'�5,�2�'335"O��$��5!%"4��543��2 "���� /. � "2.K�4&".�'4�-� 9��"�7'3"�4 /�3". !���- "- /�

" 80,�'.'. %�4&"�'--'. ".4�� &�. %"3O��$����/-0 �. 9�7 �.43�"-0,/ 9""3�4 /�4�+ "�� � 4'/.K�4&" 9�-� 9��,3/�'335"���

- "- /2 �. !5-O�� /2�" 8�-0,"K���� /-0 �. 9�- "- /�-� 9��.. /5. � "���. " 7�02 /%2�-�'. � ".4'6':'. %�"-0,/ 9""3�

4/�53"�05�,'��42 �.3'4�/2�/4& "2��, 4"2.�4'6 "3�4/�!2 '6'. %�4/�7 /2 +��. !�;,,'. %�50�4&"�0 �2 +'. %�,/4�7'4&�4& "'2�3'. %,"Z

/� �50 �.4�6 "&'� ,"3O��.�4&'3�7 � 9K�- "- /3�/$4 ".�2 "02 "3".4�4& "��53'. "33�/2�/2 %�.':�4'/. 3̂�'.4 "2"343O��&" 9�-� 9�

�,3/� '. � ,5!"� 34�4 "- ".43�4&�4� �,'%.� �53'. "33� �. !� "-0,/ 9""� '.4 "2"34K� �. !� 5. !"2 3� /2 "� � /-- /.�%2 /5. !�

�. !��". ";4� V�53'. "33�� /--5.'��4'/.�$ /2��5� � "33K�?=>BK�FO?WO�

�"452 .�4 /�4& "��"- /�� /0'�3�- ".5�

@C=��l��DO?J��"- /3

http://open.lib.umn.edu/businesscommunication/chapter/9-2-memorandums-and-letters/


@F; F;C�� ) +�� +. )�0�

��- "- /�/$4 ".�&�3���,"4 4"2&" � !�7'4&�[���� \��. !�4& "�� /-0 �. 9�.�- "��. !�,/%/��4�4& "�4/0�/$�4& "�0 � %"O�

�",/ 7�4&'3��2 "�4&"�& " � !"2�;",!3�'!".4'$ 9'. %�4&"�2"�'0'".4 K��54&/2 K�!�4 "K��. !�35�*"� 4�-5� &�,'+"�9 /5�7 /5,!�

3""� '.� �.� "-�',O� �.�$ � � 4K�"-�',^ 3�&" � !"2� ;",!3� �2 "� � �3"!� /.�4& /3"�42 � !'4'/.�,,9�$ /5. !� '.� - "- /3K�3/�4&"�

3�- "�02 '. �'0,"3�$ /2�7&�4�4 /�'. � ,5!"�& "2"K�35� &��3�& / 7�4 /�4'4,"�4& "�!/�5- ".4�'.�4& "�35�*"� 4�,'. "K��2"�425"�

/$�"-�',3�V3""� kCO>O@���/ 6"WO�

�.,'+ "� "-�',3K� - "- /3� /-'4� 4& "� /0".'. %� 3�,54�4'/.� �54 K� $2/-� 4& "2"K� �2"� 3'-',�2� '.� 4& "'2� 4&2"" Z0�2 4�

- "33� %"�/2 %�.':�4'/.�7'4&��.�/0".'. %K��/!9 K��. !�� ,/3'. %O��,7� 93�!'2 "� 4Z�002 / � � &K�4&"�- "- /�- "33� %"�

/0".'. %� 34�4"3� 4&"� -�'.� 0/'.4 K� 4&"� �/!9� 3500/2 43� 4&'3� 7'4&� !"4�',3K� �. !� 4& "� � ,/3'. %� %'6"3� � � 4'/.�

'.$ /2 -�4'/.�/2���35--�2 9O��"4 3̂�" 8�-'. "���3�-0,"�- "- /�'.�� '%52"�DO?O?��",/ 7 O�

� /J��,,��-0,/ 9""3�

� 2/-J�� �2 29��%� 7 �K�� 2"3'!".4 K��.'6 "23'49�/$��4�4 "�

��4 "J�� "�25�2 9�>AK�?==F�

�5�*"� 4J��5452"�� 80". !'452 "�	5'!",'. "3�

�$4"2� ��2 "$5,� !",'�"2 �4'/.K� �� &� 6"� !"4 "2-'. "!� '4� '3� . "� "33�2 9� 4/� �"%'.� 4& "� '.'4'�,� 34 "03� /$� �� ;.�. �'�,�

34" 7 �2 !3&'0�02 /%2�-�4&�4���2 2'"3���4�4 "�4&2/5%&�7&�4��00" �2 3�4/��"���4 7 / Z9" �2�� 9� ,"�/$���3" 6"2"�34�4 "�

3&/2 4$�,,�'.�2 " 6".5"��. !�35�3"15".4�. "� "33�2 9�,"%'3,�4'6 "��5!%"4�2 "!5� 4'/.3O�

�"%'..'. %� � "�25�2 9� FK� ?==F K� 4&"� $/,,/ 7'. %� � � 4'/.3� �2 "� �"'. %� '-0,"- ".4 "!� $ /2� 4&"� 	". "2�,� � 5. !K�

� 58','�2 9� � 5. !K� �. !� � �0'4�,� � 5. !� '.� /2 !"2�4 /� � !!2 "33�4&"�02 /*"� 4"!  �2"!5� 4'/.3� '.� /52�34�4 "� �'!�$ /2�4&"�

2"-�'. !"2�/$�4&'3�9 " �2�? ==EZ=F��. !�. " 84�9" �2�? ==F Z>=O�

>O��.,9�052 � &�3"3�. ""!"!�4 /�/0"2 �4 "�4&"�5.'6 "23'49�3&/5,!��"�-� !"�3/�4&�4�7 "���.��"%'.�3� 6'. %�4/�

2"!5� "�4&"�'-0 � � 4�/$�?==F Z>=��5!%"4�2 "!5� 4'/.3O�

?O��"15"343�$ /2�/54 Z/$Z34�4"�42� 6",�7',,�2 "15'2 "��002 / 6�,�$ 2/-�4& "�� 8"�54'6 "�� /--'4 4""�4 /�".352 "�4&�4�

/.,9�. "� "33�2 9�'.34'454'/.�,�42 � 6",�/� �52 3O�

@O��52 � &�3"3K�'. � ,5!'. %�'.Z34�4"�42� 6",��. !��5!%"4�42 �.3$ "23K�7',,�2"15'2 "�4&"��002 /02 '�4 "�6'� "�

02"3'!".4^ 3��002 / 6�,O�

�," �3"� 5. !"2 34�. !� 4&�4� 7 "� �2 "� 4�+ '. %� 4&"3"� 025!".4� 34 "03  � 4/� �2 " �4 "� 3� 6'. %3� 4&�4� 7',,� �,,/ 7� ��4�4 "�

4/�2 "!5� "�4&"� '-0 � � 4� /$�02/*"� 4"!� �543� '.� " 80"� 4"!�? ==F Z>=� ,"%'3,�4'6 "�2"!5� 4'/.3O� �&�.+�9 /5�$ /2�9 /52�

� //0"2 �4'/.K��. !�0," �3"�!'2 "� 4��. 9�15"34'/.3�4 /�- 9�/$;� "O�

� %#1. �@F; F;C���),( �� ) +�

V�53'. "33�� /--5.'��4'/.�$ /2��5� � "33K�?=>BK�FO?W�

�"452 .�4 /�4& "��"- /�� /0'�3�- ".5�

� /2�- /2 "�/.�- "- /3K�3""�4& "�$/,,/ 7'. %�2"3/52 � "3J�

 

I� �2/  2!�� � 
 W0�#,2/��!* ,0�* , 2)!0E�01 �/ 1&+$�4&1%�� 2 &!+ � !��+  ��2/ -,0! �O�!/ ( &+0�\��/ &7!!E�< : ;BP�

I� 
/ 7�4 /�� 2'4"����"- / �V7'+'
/ 7 K�?=>EW�

DO?J��"- /3 ��l��@C>

http://open.lib.umn.edu/businesscommunication/chapter/9-2-memorandums-and-letters/
https://owl.english.purdue.edu/owl/resource/590/1/
https://www.wikihow.com/Write-a-Memo


� ! 6�� �( !�4 �6�

�"� /2 !�/$;� "�0/,'�'"3K�02 /� "!52 "3K��. !�3& /2 4�2"0/2 43�$/2�$/2 -�,�!'342 '�54'/.�

7'4&'.��.�/$;� "�$/,,/ 7'. %�- "- /�� /. 6".4'/.3O�

 

� 5!/ �&0!0�

>O��"4 3̂�3� 9���. " 7�� 9,� 7��$$ "� 43�4&"�7 � 9�9/5�!/��53'. "33�'.�4& "���2 ""2�9 /5^2"�

42�'.'. %�$/2 O��335-'. %�9/5^ 6"�2 '3".�4 /�4& "�0/3'4'/.�/$�-�.� %"2��4�9/52�7 /2 +0,� � "K�

72 '4"���- "- /�4&�4�" 80,�'.3�4& "�. " 7�� 9,� 7��. !�& / 7�9 /5�7',,�� !*534�4&"�7 � 9�9/5�

� /. !5� 4��53'. "33�4&"2"O��"��2 " �4'6 "�7'4&��/4&�4& "�� 9,� 7��. !�9 /52�0/,'� 9�/2�

02/� "!52 "�7'4&�2 "30"� 4�4/�'4 O�

?O��-� %'. "�4&�4�9 /52�� /-0 �. 9�'3���/54�4 /�� !/04���. " 7�4 "� &. /,/%9�V"O%OK�." 7�3/$4 7 �2 "K�. " 7�

,�04 /03K�- /�',"�0& /. "3K�"4� OWO��.$/2 -�4& "�"-0,/ 9""3��. !�!'3�533�4& "��". ";43�/$�4& "�. " 7�4 //,�'.���

- "- / O��80,�'.�'.�0/'.4 Z$/2 -K��3�'.�4& "�" 8�-0,"���/ 6"K�&/ 7�4&'3�!" 6",/0- ".4�7',,�'-0 � � 4�4&"'2�

7 /2 +O�

@O��2'4"���3& /2 4���35--�2 9�;",!�345!9�2 "0/2 4�V3""�N@�'.�� ��,"�D O@O>��",/ 7W�$/2���� ,�33�,"� 452"�'.�

/. "�/$�9 /52�/4& "2�� /52 3"3�4&'3�7 ""+ O��3"���/. " Z0� %"�- "- /�4 /�!"3�2 '�"�4& "�� /.$ "2". � "��. !�

35--�2 ': "�4&"�,"� 452"��3�'$�9 /5�7 "2"�2"0/2 4'. %�'4�4/�� ,�33-�4 "3�7& /�� /5,!�. /4��4 4". !O�

�5--�2 ': "�4&"�,"� 452"�4/0'��� � �52 �4 ",9��. !�� /. �'3",9 O�

� "  .  * �  /�

� "2+'.3K�� OK�i��2': ""K�� O�V?=>EK���2 � &�?@WO��"- /3J�� 5!'". � "��. !��52 0/3"O��2/  2!�� � 
 O�

�"42 '" 6"!�$ 2/-� &4403JRR/ 7,O". %,'3&O052!5"O "!5R/ 7,R2"3/52 � "RBF=R>R�

7'+ '
/ 7 O�V?=>EK��� 9�>AWO�
/7�4 /�72 '4"���- "- / O��"42'" 6"!�$ 2/-� &4403JRR7 7 7 O7'+ '&/ 7 O� /-R

� 2'4" Z�Z�"- /�

@C?��l��DO?J��"- /3

https://owl.english.purdue.edu/owl/resource/590/1/
https://www.wikihow.com/Write-a-Memo
https://www.wikihow.com/Write-a-Memo


DO@J��"0/2 43�


 !�/ +&+$���'!� 1&3!0�

>O��,�.K�72 '4"K�2" 6'3"K��. !�"!'4�3& /2 4�!/�5- ".43��. !�- "33� %"3�4&�4��2 "�/2 %�.': "!K�

� /-0,"4 "K��. !�4�',/2 "!�4 /�30"�';���5!'". � "3O�

AO��!".4'$ 9�4&"�0 �2 43�/$�"$$"� 4'6"�2"0/2 43O�

��6'4�,�0 �2 4�/$��. 9��53'. "33�/2�/2 %�.':�4'/.K�2 "0/2 43�!/�5- ".4�30"�';��'.$ /2 -�4'/.�$ /2�30"�';���5!'". � "3K�

%/ �,3K� /2� $5. � 4'/.3O� �& "� 490"� /$� 2 "0/2 4� '3� /$4".� '!".4';"!� � 9� '43� 02'-�2 9� 0520/3"� /2� $5. � 4'/.K� �3� '.� �.�

� � �'!".4�2 "0/2 4K���,��/2 �4 /2 9�2"0/2 4K���3�,"3�2 "0/2 4K�/2�"6".����//+�2 "0/2 4O��"0/2 43��2"�/$4 ".��.�,9 4'��,��54�

3/- "4'- "3�*534�[2"0/2 4�4&"�$� � 43\�7'4&�. /��.�,9 3'3��4��,,O�� 4&"2�2"0/2 43�35--�2 ': "�0 �34�" 6".43K�02"3".4�

�52 2".4�!�4�K��. !�$ /2 "��34�$5452 "�42". !3O��&',"���2 "0/2 4�-� 9�&� 6"�� /. � ,53'/.3K�02 /0/3'4'/.3K�/2�" 6".���,,3�

4/�� � 4'/.K�02 "3".4'. %��.�,9 3'3�'3�4&"�02 '-�2 9�$5. � 4'/.O���3�,"3�2 "0/2 4K�$/2�" 8�-0,"K�'3�. /4�!"3'%. "!�4 /�-�+ "�

�.�'. !'6'!5�,�3�,"O��4�'3K�& / 7 " 6"2K�3500/3"!�4 /�2 "0/2 4�3�,"3�4 /�!�4 "��. !�-� 9�$/2 "��34�$5452 "�3�,"3�� �3"!�/.�

02" 6'/53�42 ". !3� V�20&+ !00�� ,**2+&� �1&,+�#,/��2� � !00E�?=>BK�FOAWO�

� ,+. 0�� +,%�/�

I� DO@O>J��90"3�/$��"0/2 43J��.$/2 -�4'/.�,��. !��.�,9 4'��,�

I� DO@O?J��"0/2 4��2 %�.':�4'/.�

�"$ /2 "�!",6'. %�'.4 /�2 "0/2 43�'.�!"4�',K�& / 7 " 6"2K�,"43̂�2" 6'" 7�4& "�� !6 �.4� %"3K�!'3� !6 �.4� %"3K��. !�/� ��3'/.3�

$/2�72 '4'. %�4&"-��3�%'6 ".�" �2 ,'"2�'.� � ��,"�? O@�/.�� &�.. ",�3","� 4'/.O�

DO@J��"0/2 43��l��@C@

http://open.lib.umn.edu/businesscommunication/chapter/9-4-report/


� ��( �; F<�� 4�  . ,0C�
  0 0 .�� . +/D�� +*/D��* ��� . +, .��/ �

�$�**  (� � �2 �*0� # /� �%/� �2 �*0� # /� � 4, � 0�0%+*/� �,,. +,. %�0 ��/ �

�"0/2 4�

I� �,,/ 7 3�
02"3".4�4'/.�/$���
&'%&�6/,5- "�/$�
'.$ /2 -�4'/.�
02"3".4'. %�
2"3" �2 � &��. !�
�.�,9 3'3�

I� � �.�4�+ "�6 �2 '/53�
$/2 -3�35� &���
!/�5- ".4�
�//+,"4�/2�
02/0/3�,�$ /2�
2" � !'. %��,/. "�/2�
� / 7 "2� /'.4�$ /2�
02"3".4'. %�

I� � '- " Z� /.35-'. %�
4/�72 '4"�7'4&�
02/0"2�2 "3" �2 � &�
!/�5- ".4�4'/.�
�. !�6'35�,�
� /.4 ".4 K��3�7 ",,�
�3�4 /�02 "0 �2 "�$/2�
V02"3".4�4'/.3W�

I� � '- " Z� /.35-'. %�
$/2�4&"��53 9�
02/$"33'/.�,�4 /�
2" � !�/2��.�
�5!'". � "�4/�4�+ "�
'.�

I� � 2"3".4�4'/.3�
��.��/2 "�
�5!'". � "3�'$�. /4�
". %� %'. %�

I� � /,,/ 7�
� /. 6".4'/.3�$ /2�
/2 %�.':'. %�
'.$ /2 -�4'/.�
� � � /2 !'. %�4/�4& "�
3': "�/$�4& "�
2"0/2 4K��5!'". � "K�
�. !�052 0/3"�

I� � 5%- ".4�7'4&�
6'35�,3�V;%52 "3W�

I� � /2�02 / 6'!'. %�
4&/2 /5%&�
�53'. "33�
'.4 ",,'%". � "�/.�
4/0'�3�'-0/2 4�.4�
4/��.�
/2 %�.':�4'/. 3̂�
/0"2 �4'/.�

I� � /2�'.4 "2.�,�/2�
" 84"2.�,�
�5!'". � "3�

I� � /2�0"2 35� !'. %�
�5!'". � "3�7'4&�
7 ",,Z!" 6",/0"!�
�2 %5- ".43�V"O%OK�
2"� /-- ". !�4'/.�
2"0/2 43W�

@F<F:C��5, /�+"�� ,+. 0/C�
*"+. )�0%+*�(��* ���*�(5 0%��(�

�"0/2 43�� /- "�'.��,,�3&�0"3��. !�3': "3X$ 2/-���� /50,"�/$�3/$4 Z�/0 9�0 � %"3�3&�2"!�","� 42/.'��,,9�4 /����//+ Z

3': "!��'. !"2 O��&"�490"�/$�2 "0/2 4�!"0". !3�/.�'43�$5. � 4'/.��3�" 802"33"!�'.�4& "�4&"3'3�/2�052 0/3"�34�4 "- ".4 O�

�& "�$5. � 4'/.� �,3/� '.<5". � "3�4&"�72 '4'. %�349,"� �. !� /4& "2�","- ".43�35� &� �3�6'35�,� � /.4 ".4�V;%52 "3W��. !�

02"3".4�4'/.� /$� .5- "2'��,� 6 �,5"3O� �"0/2 43� �,3/� 6 �2 9� � 9�349,"� �. !� 42� !'4'/.O� �"%�2 !,"33� /$�4& "'2�30"�';��

$5. � 4'/.�/2�4 90"K�&/ 7 " 6"2K�4&"2"��2 "�47 /�-�'.���4 "%/2 '"3�/$�2 "0/2 43J�'.$/2 -�4'/.�,��. !��.�,9 4'��,O�

�.� %*"+. )�0%+*�(� .  ,+. 0� '.$ /2 -3� /2� '.3425� 43� �. !�02 "3".43� !"4�',3� /$� " 6".43K� � � 4'6'4'"3K� '. !'6'!5�,3K� /2�

� /. !'4'/.3�7'4& /54��.�,9 3'3O��.�" 8�-0,"�/$�4&'3�4 90"�/$�[*534�4& "�$� � 43\�2"0/2 4�'3���0/,'� "�� � �'!".4�2 "0/2 4O�

�& "�2"0/2 4�7',,�. /4 "�4&"�4'- "K�!�4 "K�0,� � "K�� /.42 '�54'. %�$� � 4/2 3�,'+"�7 " �4& "2K��. !�'!".4';��4'/.�'.$ /2 -�4'/.�

$/2� 4&"� !2 '6"23� '. 6/,6 "!� '.� �.� �54 /- /�',"� � � �'!".4 O� �4� !/"3� . /4� "34��,'3&� $ �5, 4� /2� '. � ,5!"� *5!%- ".4�,�

34�4"- ".43O�� /5�3& /5,!�. /4�3""�[�2 '6"2�7 �3�$�,,'. %�!/ 7.�!25.+\�'.���0/,'� "�� � �'!".4�2 "0/2 4O��.34" � !K�9/5�

7 /5,!�3""�[�2 '6"2�$�',"!�3/�2 '"4 9�4"343��. !��2 " �4&�,9 : "2�4"34��. !�7 �3�42�.30/2 4"!�4 /�4& "�34�4'/.�$ /2����,//!�

3�-0,"O \��& "�0/,'� "�/$;� "2�'3�. /4���42 �'. "!�- "!'��,�!/� 4/2�,'� ".3"!�4 /�-�+ "�!";.'4'6 "�!'� %. /3"3��54���.�

� /,,"� 4��. !�02 "3".4�2 "," 6�.4�'.$ /2 -�4'/.�4&�4�-� 9�� /.42 '�54 "�4/���!'� %. /3'3O�

�.�4& "�/4& "2�&�. !K��.� �*�(5 0%��(�. ,+. 0�02"3".43�'.$ /2 -�4'/.�7'4&���� /-02 "& ".3'6 "��.�,9 3'3�4/�3/,6 "�

02/�,"-3K�!"- /.342 �4 "�2",�4'/.3&'03K�/2�-�+ "�2"� /-- ". !�4'/.3O�� /2�'.34�. � "K���;",!�2 "0/2 4�� 9����5�,'��


" �, 4&�� %". � 9�/$�� �.� !��0& 93'�'�.�$ 2/-�4& "�3'4"�/$��.�/54�2 " �+�/$�4& "�
>�>�6'253�7',,�. /4 "�3 9-04 /-3K�

!'3" �3"� 02 /%2"33'/.K� �. !� 34 "03� 4�+ ".� 4 /� �2 2"34� 4&"� 302 " � !� /$� 4& "� !'3" �3"O� �4� 7',,� 5, 4'-�4 ",9� -�+ "�

2"� /-- ". !�4'/.3� /.� 4& "� 42" �4- ".4� �. !� 15�2 �.4'. "� /$� 35�*"� 43O� ���,"� F O@� �",/ 7� '. � ,5!"3� � /-- /.�

2"0/2 43� 4&�4K� !"0". !'. %� /.� 4& "� �5!'". � "� . ""!3K� -� 9� �"� '.$ /2 -�4'/.�,� /2� �.�,9 4'��,� V�20&+ !00�

� ,**2+&� �1&,+�#,/��2� � !00 K�?=>BK�FOAWO�

@CA��l��DO@J��"0/2 43

http://open.lib.umn.edu/businesscommunication/chapter/9-4-report/
http://open.lib.umn.edu/businesscommunication/chapter/9-4-report/


� ��( �@ F<F:C�� ,+. 0�� 5, /��* ���$  %.�� 1* � 0%+*/�

� ,+. 0�� 5, � � 1* � 0%+*�

>O����� � /--5.'��4 "3�4&"�02 /� "!52 "3��. !�2 "35, 43�/$�,��/2 �4 /2 9�� � 4'6'4'"3�

?O��"3" �2 � &� �45!'"3�02 /�,"-3�3�'".4';��,,9�� 9�!" 6",/0'. %�&90/4& "3"3K�� /,,"� 4'. %�!�4�K�
�.�,9 :'. %�!�4�K��. !�'. !'��4'. %�;. !'. %3�/2�� /. � ,53'/.3�

@O � '",!��45!9� �"3�2 '�"3�/. " Z4'- "�" 6".43K�35� &��3�42'03K��/.$ "2". � "3K�3"-'.�2 3K��3�7",,��3�
2"0/2 43�$2/-��2 �. � &�/$;� "3K�'. !5342 '�,��. !�-�.5$ � � 452'. %�0,�.43�

AO �. �'!".4�/2�� � �'!".4� �"3�2 '�"3�" 6".43�35� &��3�� � �'!".43�/2��, 4"2��4'/.3�'.�4& "�7 /2 +0,� � "�4/�/$;�'�,,9�
!/�5- ".4�4& "-�$ /2�,"%�,��. !�'.352 �. � "�052 0/3"3�

BO � 2/%2"33� �/.'4 /2 3��. !�� /.42 /,3�02 /!5� 4'/.K�3�,"3K�3&'00'. %K�3"26'� "K�/2�2",�4 "!��53'. "33�
02/� "33"3�

CO � "� &.'��,� � 80,�'.3�02 /� "33"3��. !�02 /!5� 43�$2/-���4 "� &.'��,�0"2 30"� 4'6"�

DO � '.�. �'�,� �.�,9 : "3�34�453��. !�42". !3�$ 2/-���;.�. � "�0"2 30"� 4'6"�

EO � �3"��45!9� �"02 "3".43K��.�,9 : "3K��. !�02 "3".43�,"33/.3�," �2 . "!�$ 2/-���30"�';����3"�/2�
" 8�-0,"�

FO �""!3�� 33"33- ".4� � 33"33"3�4&"�. ""!�$ /2���3"2 6'� "K�02/!5� 4K�02/*"� 4K�02/%2�-K�/2�'.'4'�4'6 "�

>=O � /-0 �2 �4'6 "�� !6 �.4� %"� �'3�533"3�� /-0"4'. %�02/!5� 43�/2�3"26'� "3�7'4&��.��.�,9 3'3�/$�2",�4'6 "�
� !6 �.4� %"3��. !�!'3� !6 �.4� %"3�

>>O � " �3'�','4 9� �.�,9 : "3�02 /�,"-3��. !�02 "!'� 43�7&"4&"2��52 2".4�3/,54'/.3�/2��, 4"2.�4'6 "3�7',,�
�"�02 � � 4'��,K�� !6'3��,"K�/2�02 /!5� "�4&"�!"3'2 "!�/54 � /- "V3W�

>?O �.3425� 4'/.�,� � 80,�'.3�34 "0 Z� 9Z34"0�'.3425� 4'/.3�/.�4& "�53"�/$���02 /!5� 4�/2�3"26'� "�

>@O � /-0,'�. � "� �/�5- ".43��. !�'. !'��4 "3�4&"�" 84".4�4 /�7&'� &���02 /!5� 4�/2�3"26'� "�'3�7'4&'.�
"34��,'3& "!�� /-0,'�. � "�0 �2 �- "4"23�/2�34�. !�2 !3�

>AO � /34Z�". ";4��.�,9 3'3� �.�,9 : "3�4&"�� /343��. !��". ";43�/$�02 /!5� 43�/2�3"26'� "3K�'. � ,5!'. %�
2"452.Z /.Z'. 6"34- ".4�� /.3'!"2 �4'/.3�

>BO �"� /-- ". !�4'/.� ��+ "3�2"� /-- ". !�4'/.3�4 /�-�.� %"- ".4��. !�3"2 6"3��3���4 //,�4 /�3/,6 "�
02/�,"-3��. !�-�+ "�" 8"�54'6 "�!"�'3'/.3�

>CO �". � &-�2 +� � 34��,'3& "3��2 '4"2'���. !�" 6�,5�4 "3��, 4"2.�4'6 "3�� 9�- " �352 '. %�� %�'.34�4& "�
"34��,'3&��". � &-�2 +��2 '4"2'��

>DO � 8�-'.�4'/.� �"0/2 43�/2�2"� /2 !3�!�4��/�4�'. "!�$ 2/-��.�" 8�-'.�4'/.�/$��.�'4 "-�/2�
� /. !'4'/.3K�'. � ,5!'. %�� � �'!".43��. !�.�452 �,�!'3�34 "23�

>EO �& 93'��,��"3�2 '04'/.� �"3�2 '�"3�4& "�0& 93'��,�� &�2 � � 4"2'34'�3�/$���-� � &'. "K���!" 6'� "K�/2�/�*"� 4�

>FO �'4 "2�452 "� �5--�2 ': "3�'.$ /2 -�4'/.�� 6�',��,"�/.���%'6 ".�4 /0'��

?=O �//+� �5--�2 ': "3���. / 6",�/2�/4& "2�490"�/$��//+ K�535�,,9��3��.�� �� !"-'��" 8"2�'3"�'.�
3"� /. !�2 9�3� &//,�/2�� /,,"%"��2 43�02/%2�-�

V�20&+ !00�� ,**2+&� �1&,+�#,/��2� � !00 K�?=>BK�FOAW�

�"452 .�4 /�4& "��"0/2 4�� /0'�3�- ".5�

@F<F;C�� ,+. 0��. #�*%6�0%+*�

�"��53"�2 "0/2 43�6�2 9�� 9�3': "K�$/2 -�4 K��. !�$5. � 4'/.K�72 '4'. %�4&"-�'. 6/,6 "3�� !*534'. %�4/�4& "�. ""!3�/$�4& "�

�5!'". � "�7&',"�2 "30"� 4'. %� � /. 6".4'/.3� �. !�%5'!",'. "3O� �"0/2 43� �2"�490'��,,9� /2 %�.': "!� �2 /5. !�3'8�+ " 9�

","- ".43K�4&"�B � 3�`�
J�

DO@J��"0/2 43��l��@CB

http://open.lib.umn.edu/businesscommunication/chapter/9-4-report/


>O��& /-�4& "�2"0/2 4�'3���/54��. !R/2�02 "0 �2 "!�$ /2�

?O��&�4�7 �3�!/. "K�7&�4�02 /�,"-3�7 "2"�� !!2 "33"!K��. !�4& "�2"35, 43K�'.� ,5!'. %�� /. � ,53'/.3��. !R/2�

2"� /-- ". !�4'/.3�

@O��& "2"�4&"�35�*"� 4�345!'"!�/� �52 2"!�

AO��& ".�4& "�35�*"� 4�345!'"!�/� �52 2"!�

BO��& 9�4&"�2"0/2 4�7 �3�72 '44".�V$5. � 4'/.WK�'. � ,5!'. %�5. !"2�7&�4��54& /2 '49K�$/2�7&�4�2 " �3/.K�/2�� 9�7& /3"�

2"15"34�

CO�
/ 7�4& "�35�*"� 4�/0"2 �4 "!K�$5. � 4'/. "!K�/2�7 �3�53"!�

� � 9��4 4".4'/.�4 /�4& "3"�"33".4'�,�","- ".43�7& ".�9 /5�� /.3'!"2�9 /52�34�+ "& /,!"2 3K�/2�4&/3"�7& /�&� 6"��.�

'.4 "2"34�'.�4& "�2"0/2 4O��&�4�-� 9�'. � ,5!"�4& "�0"2 3/.V3W�4&"�2"0/2 4�'3���/54 K�7&/-�'4�'3�$ /2 K��. !�4& "�,�2 %"2�

�5!'". � "�/$�4& "��53'. "33K�/2%�.':�4'/.K�/2�'. !5342 9O��3+�9/52 3",$�7& /��2 "�4&"�+ " 9�!"�'3'/.�-�+ "23�2" � !'. %�

4&"�2"0/2 4K�7&/�4& "�" 80"2 43�/2�4"� &.'�'�.3�7',,��"K��. !�& / 7�" 8"�54'6 "3��. !�7 /2 +"23�-� 9�'.4 "202"4�9/52�

7 /2 !3� �. !� '-� %"3O� �&',"� 4& "2"� '3� . /� 5.'6 "23�,� $/2 -�4� $ /2� �� 2 "0/2 4K� 4&"2"� '3� �� � /-- /.� /2 !"2� 4 /� 4& "�

'.$ /2 -�4'/.O�� � � &�","- ".4�3500/2 43�4&"�-�'.�052 0/3"�/2�$5. � 4'/.�'.�'43�/ 7.�7 � 9K�0,�9'. %��.�'-0/2 4�.4�

2/,"�'.�4& "�2"02 "3".4�4'/.��. !�42�.3-'33'/.�/$�'.$ /2 -�4'/.� V�20&+ !00�� ,**2+&� �1&,+�#,/��2� � !00 K�?=>BK�

FOAWO�

@CC��l��DO@J��"0/2 43

http://open.lib.umn.edu/businesscommunication/chapter/9-4-report/
http://open.lib.umn.edu/businesscommunication/chapter/9-4-report/


� ��( �@ F<F<C��+)) +*�� ,+. 0��( )  *0/�

DO@J��"0/2 43��l��@CD



� � # � �( )  *0� � 1* � 0%+*� � 4�),( �

>O �543'!"� � "44"2�/$�� 2�.3-'4 4�,�

�04'/.�,�� / 6"2�,"4 4"2�4&�4�
� !!2 "33"3�4& "�2"0/2 43̂�
'.4 ". !"!�2 "�'0'".43��. !�
'.42 /!5� "3�'4�

�""� 
/ 7�4 /�� 2'4"���
� 2�.3-'4 4�,�/2�� / 6"2�� "44"2�
V� "� &72 '4"2K�?=>=W�

?O��/ 6"2� � '4,"��. !�'-� %"�
	'6 "3�4&"�2" � !"2��. !�
'-- "!'�4 "�3".3"�/$�7&�4�
4&"�2"0/2 4�'3��,,���/54�

�""� � �0"2 3��. !��"0/2 43�
4"-0,�4 "3�V�'�2 /3/$4�
�$;� "K�?=>AW�

@O � '4,"�<9� � '4,"�/.,9� �04'/.�,�
� " �3'�','4 9��45!9�/$��',�
�"� / 6"29�$2/-�4& "���� �2 0'4�
��. !3�� /��4'/.�

AO � '4,"�0 � %"�

� ��",K�2 "0/2 4K�$" �452 "3�4'4,"K�
�54& /2 K��$;,'�4'/.K�!�4 "K�
�. !�3/- "4'- "3�$/2�7& /-�
4&"�2"0/2 4�7 �3�02 "0 �2 "!�

� " �3'�','4 9��45!9�/$��',�
�"� / 6"29�$2/-�4& "���� �2 0'4�
��. !3�� /��4'/.�� " �+�
�',-�.K����. "2%9�
� /2 0/2 �4'/.�� 2"0 �2 "!�$ /2���

BO � ��,"�/$�� /.4 ".43�
��,'34�/$�4& "�-�'.�0 �2 43�/$�
4&"�2"0/2 4��. !�4& "'2�
2"30"� 4'6"�0 � %"�.5-�"2 3�

�2 '".43�4& "�2" � !"2��2 /5. !�
4&"�3� /0"�/$�4& "�2"0/2 4�
�. !�& ",03�4& "-�;. !�
30"�';��'.$ /2 -�4'/.�

��342 � � 4LLLLLO>�
�.42 /!5� 4'/.LLLL ?�
�� � +%2/5. !LLLL @�

CO ��342 � � 4�/2�� 8"�54'6 "�
�5--�2 9�

I� �.$ /2 -�4'/.�,���342 � � 4J�
&'%&,'%&4�4/0'� K�
- "4&/!3K�!�4�K��. !�
2"35, 43�

I� �"3�2 '04'6"���342 � � 4J�
V�,,�/$�4&"���/ 6"�
7'4& /54�34�4 "- ".43�/$�
� /. � ,53'/.�/2�
2"� /-- ". !�4'/.3W�

�.��,"3�4& "�2" � !"2�4 /�%"4���
3".3"�/$�4& "�".4'2 "�2"0/2 4�
�4���%,�. � "�4/�-�+ "�15'� +�
!"�'3'/.3�� �3"!�/.�4& "�
;. !'. %3�

�&'3�2 "0/2 4�02"3".43�4& "�
�52 2".4�34�453�/$�4& "���
4�20'4�3�. !3K�4&"�345!9�/$�
/',�2 "� / 6"2��','4 9K��. !�4& "�
;. !'. %3�/$�4&"�345!9�7'4&�
30"�';��
2"� /-- ". !�4'/.3O�

DO �.42 /!5� 4'/.� �.42 /!5� "3�4&"�4/0'��/$�4& "�
2"0/2 4�

� 34��,'3& "3�4&"�� /.4 " 84�'.�
7&'� &�4&"�2"0/2 4�4/0'��
-�+ "3�3".3"�

�',�3�. !3�2 "� / 6"29�
02/� "33"3�'. � ,5!"�7 � 93�4/�
" 842� � 4��. !�3"0 �2 �4 "�4&"�
�'45- ".�$ 2/-�4& "�� ,� 9K�
3�. !K��. !�7 �4 "2�4&�4�-�+ "�
50�4&"�4�2�3�. !3O��&'3�
345!9��.�,9 : "3�4&"�
$" �3'�','4 9�/$�" 842� � 4'/.��. !�
3"0 �2 �4'/.K�'. � ,5!'. %���
� /-02 "& ".3'6 "�� /34R
�". ";43��.�,9 3'3K�7'4&�
30"�';��
2"� /-- ". !�4'/.3O�

EO��/!9�


 " 9�","- ".43�/$��/!9�
'. � ,5!"J�

I� �� � +%2/5. !�
I� �"4& /!/,/%9�
I� �"35, 43�
I� �.�,9 3'3��. !�

�"� /-- ". !�4'/.3�

� 2/ 6'!"3���!"4�',"!�
02"3".4�4'/.�/$�" 6'!". � "�

I� �� � +%2/5. !J�
'34 /2 9�/$�
/',�" 842� � 4'/.��. !�
3"0 �2 �4'/.�$ 2/-�4�2 0'4�
3�. !3�

I� �"4& /!/,/%9 J��0"�';��
�.�,9 3'3�/$�4&"�3'4"�
� �3"!�/.�� � � "04 "!�
2"3" �2 � &�- "4&/!3�

I� �"35, 43J���4��$ 2/-�4& "�
$" �3'�','4 9�345!9�

I� �.�,9 3'3��. !�
�"� /-- ". !�4'/.3J�
�.�,9 3'3�/$�4&"�!�4��
�. !�2 "� /-- ". !�4'/.3�
� �3"!�/.�4&�4��.�,9 3'3�

@CE��l��DO@J��"0/2 43

https://www.technicalcommunicationcenter.com/2010/09/24/how-to-write-a-transmittal-or-cover-letter/
https://www.technicalcommunicationcenter.com/2010/09/24/how-to-write-a-transmittal-or-cover-letter/
https://templates.office.com/en-us/Papers-and-Reports


FO � /. � ,53'/.� � /. �'3"�02 "3".4�4'/.�/$�
;. !'. %3�

� 2"3".43�4& "�-�'.�2 "35, 43�
�. !�4& "'2�2",�4'/.�4 /�
2"� /-- ". !"!�� � 4'/.3�/2�
/54 � /- "3�

>=O �"$ "2". � "3� �'�,'/%2 �0& 9�/2�� /2 +3�
�'4 "!�

�'34�/$�3/52 � "�2"$"2". � "3�
�'4 "!�4&2 /5%& /54�

>>O��00". !'8� �",�4 "!�3500/2 4'. %�
-�4 "2'�,3�

�� 9�'. � ,5!"�-�03K��.�,9 3'3�
/$�3/',�3�-0,"3K��. !�;",!�
2"0/2 43�

�& "�$/,,/ 7'. %�'3���>AZ0/'.4�� &"� +,'34�$/2�& ",0'. %�4/�".352 "�4&�4���2 "0/2 4�$5,;,,3�'43�%/ �,3J�

�  >O��"0/2 4�� /.3'!"2 3�4&"��5!'". � " 3̂�. ""!3�

�  ?O��/2 -�4�$ /,,/ 7 3�$5. � 4'/.�/$�2 "0/2 4�

�  @O��/2 -�4�2 "<"� 43�'.34'454'/.�,�� /. 6".4'/.3��. !�" 80"� 4�4'/.3�

�  AO��.$/2 -�4'/.�'3�� � �52 �4 "K�� /-0,"4 "K��. !�!/�5- ".4 "!�

�  BO��.$/2 -�4'/.�'3�" �3 9�4/�2 " � !�

�  CO��"2-3��2 "�� ," �2 ,9�!";. "!�

�  DO��'%52"3K�4��,"3K��. !�%2�0&'��","- ".43�3500/2 4�72'44".�� /.4 ".4�

�  EO��'%52"3K�4��,"3K��. !�%2�0&'��","- ".43��2 "�� ," �2��. !�� /2 2"� 4,9�,��","!�

�  FO��'%52"3K�4��,"3K��. !�%2�0&'��","- ".43��2 "�" �3',9�5. !"2 34//!�7'4& /54�4 " 84�3500/2 4�

�  >=O�� /2 !3��2 "�" �3 9�4/�2 " � !�V$/.4 K��22�. %"- ".4 K�/2%�.':�4'/.W�

�  >>O��"35,43��2"�� ," �2��. !�� /. �'3"�

�  >?O��"� /-- ". !�4'/.3��2 "�2" �3/.��,"��. !�7 ",,Z3500/2 4"!�

�  >@O��"0/24�2"02 "3".43�9 /52��"34�"$$ /2 4�

�  >AO��"0/2 4�30" �+ 3�$/2�'43",$�7'4& /54�9 /52�� ,�2 ';��4'/.�/2�" 80,�.�4'/.�

V�20&+ !00�� ,**2+&� �1&,+�#,/��2� � !00 K�?=>BK�FOAW�

�"452 .�4 /�4& "��"0/2 4�� /0'�3�- ".5�

� /2�- /2 "�/.�2 "0/2 43K�3""�4&"�$/,,/ 7'. %�2"3/52 � "3J�

 

I� �"0/2 43K��2/0/3�,3K��. ! �� "� &.'��, �� �0"2 3�O�2/  2!�� � 
 E�<: ;BP�

I� 
�. !�//+�/.��"0/2 4�� /2 -�43 �V�"-�"2 K�
" � 6',/.K��"'0 K��&'K�i��2 ': ""K�?=>EW�

I� � 2'4'. %��"0/2 4���342 � � 43�V�2'3� /,,K�?=>@W�

� ! 6�� �( !�4 �6�

�.$ /2 -�4'/.�,��. !��.�,9 4'��,�2 "0/2 43�2"15'2 "���� ," �2�052 0/3"K�3/,'!�/2 %�.':�4'/.K�

�. !�� !& "2". � "�4/�� /. 6".4'/.3O�

DO@J��"0/2 43��l��@CF

http://open.lib.umn.edu/businesscommunication/chapter/9-4-report/
https://owl.english.purdue.edu/owl/resource/656/02/
https://owl.english.purdue.edu/owl/resource/656/02/
https://owl.english.purdue.edu/owl/resource/656/02/
https://owl.english.purdue.edu/owl/resource/656/02/
https://owl.english.purdue.edu/owl/resource/726/1/
https://owl.english.purdue.edu/owl/resource/656/1/


� 5!/ �&0!01. 

>O��'. !��.��..5�,�2 "0/2 4�$/2����53'. "33�9/5�7 /5,!�,'+ "�4/�," �2 .�- /2 "���/54 O�� 2'4"���

2" 6'" 7�$/2�'4��. !�3&�2 "�'4�7'4&�� ,�33-�4 "3O�

?O�� 2'4"���2 "0/2 4�/.���42 ". !�'.��53'. "33�4&�4�9 /5^ 6"�/�3"2 6"!O�� /2�" 8�-0,"K�72 '4"���

2"0/2 4�2"� /-- ". !'. %�/0".�4 " 84�//+ 3��3���3/,54'/.�4 /�4& "�2 '3'. %�� /34�/$�42� !'4'/.�,�

4" 84�//+ 3��"'. %���3'%.';��.4�'335"�$ /2�345!".43O�

� "  .  * �  /�

� "-�"2 K��OK�
"� 6',/.K�� OK��"'0K��OK��&'K��OK�i��2': ""K�� O�V?=>EK���2 � &�?@WO�
�.!�//+�/.�2 "0/2 4�

$/2 -�43O� �2/  2!�� � 
 O��"42'" 6"!�$ 2/-� &4403JRR/ 7,O". %,'3&O052!5"O "!5R/ 7,R2"3/52 � "RD?CR>R�

�2 '3� /,,K�� O��O�V?=>@K���2� &�>?WO��2'4'. %�2"0/2 4���342 � � 43O��2/  2!�� � 
 O��"42'" 6"!�$ 2/-�

&4403JRR/ 7,O". %,'3&O052!5"O "!5R/ 7,R2"3/52 � "RCBCR>R�

�52 !5"�� � � O�V?=>=K��02',�?FWO��"0/243K�02/0/3�,3K��. !�4 "� &.'��,�0 �0"2 3�T� / 7 "2� /'.4�� ',"UO�

�"42 '" 6"!�$ 2/-� &4403JRR/ 7,O". %,'3&O052!5"O "!5R/ 7,R2"3/52 � "RCBCR=?R�

�'�2 /3/$4��$;� "O�V?=>AK��"� "-�"2�>AWO�� �0"2 3��. !��"0/2 43O�� !*-)�1 !0H��"42 '" 6"!�$ 2/-�

&4403JRR4"-0,�4 "3O/$;� "O� /-R".Z53R� �0"2 3Z�. !Z�"0/2 43�

� "� &72 '4"2O�V?=>=K��"04"-�"2�? AWO�
/7�4 /�72 '4"���42 �.3-'4 4�,�/2�� / 6"2�,"4 4"2O�� !� %+&��)�

� ,**2+&� �1&,+�� !+1/ ! O��"42'" 6"!�$ 2/-� &4403JRR7 7 7 O4"� &.'��,� /--5.'��4'/. � ".4 "2O� /-R

?=>=R=FR?AR&/ 7 Z4/ Z72'4" Z�Z42�.3-'4 4�,Z/2Z�/ 6"2Z,"44"2R�

@D=��l��DO@J��"0/2 43

https://owl.english.purdue.edu/owl/resource/726/1/
https://owl.english.purdue.edu/owl/resource/656/1/
https://owl.english.purdue.edu/owl/resource/656/02/
https://templates.office.com/en-us/Papers-and-Reports
https://www.technicalcommunicationcenter.com/2010/09/24/how-to-write-a-transmittal-or-cover-letter/
https://www.technicalcommunicationcenter.com/2010/09/24/how-to-write-a-transmittal-or-cover-letter/


DOAJ�� 2/0/3�,3�


 !�/ +&+$���'!� 1&3!0�

>O��,�.K�72 '4"K�2" 6'3"K��. !�"!'4�3& /2 4�!/�5- ".43��. !�- "33� %"3�4&�4��2 "�/2 %�.': "!K�

� /-0,"4 "K��. !�4�',/2 "!�4 /�30"�';���5!'". � "3O�

BO��!".4'$ 9�4&"�0 �2 43�/$�"$$"� 4'6"�02 /0/3�,3O�

��02 /0/3�,�� /-�'. "3�4&"�","- ".43�/$���2 "0/2 4��. !���*/���00,'��4'/.�'.�4&�4�'4�0"2 35�3'6 ",9�-�+ "3�����3"�

$/2�9 /52�02 /!5� 4�/2�3"26'� "�4/���&'2 '. %�� /-0 �. 9�/2�$5. !'. %�/2%�.':�4'/.O�� 3���0'4 � &�$/2�3/,6'. %���02/�,"-K�

�� 02 /0/3�,� &�3� -5� &� '.� � /-- /.� 7'4&� 2 "� /-- ". !�4'/.� 2 "0/2 43� V3""� N>B� '.� � ��,"� D O@O>� ��/ 6"W� �. !� '3�

3'-',�2�'.�$ /2 -O�
 . / 7'. %�&/ 7�4 /�72 '4"���02 /0/3�,�'3���6'4�,�3+ ',,�'.��53'. "33��"��53"�/2 %�.':�4'/.3�3""+ '. %�

3"26'� "3�$2/-��53'. "33Z4/ Z�53'. "33�� /.42 � � 4/2 3�7',,�/$4 ".�054�/54�����,,�$ /2�02 /0/3�,3�4 /�3","� 4�4&"�2 '%&4�

� /.42 � � 4/2�4/�0"2$ /2 -�4& "�7 /2 +O���02/0/3�,�$ /2 -�,,9� �'!3� /.�4&�4�� /.42 � � 4� �. !� '3�4& "2"$/2 "�"33".4'�,�4 /�

%�'.'. %�7 /2 +O�

� .+,+/�(�� +,%�/�

I� DOAO>J��520/3"�

I� DOAO?J��2 !"2�/$�� �2 43�

I� DOAO@J��4&/3K�� �4& /3K��. !�� /%/3�

I� DOAOAJ�� 2/$ "33'/.�,'3-�

I� DOAOBJ��7 /�� 90"3�/$�� 2/0/3�,3J��/,'�'4 "!��. !��.3/,'�'4 "!�

@F=F:C��1. ,+/ �

�$$"� 4'6"��53'. "33�02/0/3�,3��2 "��5', 4��2/5. !���%2 " �4�'!" ��/2�3/,54'/.O��&',"�9 /5�-� 9��"���,"�4 /�02 "3".4�

9/52�. /2 -�,�02 /!5� 4K�3"26'� "K�/2�3/,54'/.�'.��.�'.4 "2"34'. %�7 � 9K�9/5�7 �.4�9 /52�!/�5- ".4��. !�'43�3/,54'/.�

4/�34�. !�/54�� %�'.34�4& "�� � � +%2/5. !�/$�� /-0"4'. %�02/0/3�,3O��&�4�-�+ "3�9 /52�'!" ��!'$$ "2".4�/2�5.'15" P�


/ 7���.�9 /5��"4 4"2�- ""4�4& "�. ""!3�/$�4& "�� /-0 �. 9�4&�.�/4& "2�6". !/2 3P��&�4�-�+ "3�9 /5�3/�30"�'�,P�

�$�4&"�052 � &�3"� !"�'3'/.� '3� -� !"� 3/,",9� /.� 02 '� "K� '4� -� 9� ," � 6"� 9 /5� ,'4 4,"� 2//-� 4 /� 5. !"2 3� /2 "� 4&"�6 �,5"�

/$� 3"2 6'� "K� �54� 4&"� 3�,"� $ /,,/ 7 Z4&2/5%&� &�3� 6 �,5"O� � /2� " 8�-0,"K� !/. 4̂� � /.3'!"2� *534� 4& "� 50$ 2/.4� 34'� +"2�

� /34� /$� 4& "� 5.'4� �54� �,3/� '43� ,/. %Z4"2-� -�'.4 ".�. � "� � /343O� 
/ 7� ��.� -�'.4 ".�. � "� �"� �� 0 �2 4� /$� 9/52�

3/,54'/.� !'34'. � 4� $2/-� 4& "� 2"34P� �.� � !!'4'/.K� 9 /52� 02 /0/3�,� -� 9� $/�53� /.� �� � /-- /.� 02 /!5� 4� 7& "2"�

9/5� ��.� �.4'�'0 �4 "� 3" 6"2�,� 6 ". !/2 3� �4� 3'-',�2� 02 '� "3O� 
/ 7� ��.� 9 /5� !'$$ "2".4'�4 "� 9 /52 3",$� $2/-� 4& "� 2"34�

� 9� 5. !"2 3� /2 '. %� ,/. %Z4"2-� 2 ",�4'/.3&'03K� !"- /.342 �4 "!� ��','4 9� 4/� !",'6 "2K� /2� 4&"� ��','4 9� 4/� �.4'�'0 �4 "�

4&"� � /-0 �. 9 3̂� . ""!3 P� �53'. "33� 02/0/3�,3� . ""!� 4 /� &� 6"� �.� �4 42� � 4'6"� '!" �� /2� 3/,54'/.� 4 /� �"� "$$ "� 4'6"�

V�20&+ !00�� ,**2+&� �1&,+�#,/��2� � !00 K�?=>BK�FO@WO�

�"452 .�4 /�4& "�� 2/0/3�,�� /0'�3�- ".5�

DOAJ�� 2/0/3�,3 ��l��@D>

https://docs.google.com/document/d/1FWRjqZ91hIBW3qK6okCzUFNog3KrhFmG9of0fRbGZZQ/edit#heading=h.28reqzj
http://open.lib.umn.edu/businesscommunication/chapter/9-3-business-proposal/


@F=F;C��. � .�+"�� �. 0/�

� /5� ��.� �"� �2 " �4'6 "� '.� -�. 9� �30"� 43� /$� 4&"� �53'. "33� 02/0/3�,K� �54� $ /,,/ 7� 4& "� 42� !'4'/.�,� ��4 "%/2 '"3O�

�53'. "33"3�" 80"� 4�4/�3""� '.$ /2 -�4'/.� '.� ��30"�';�� /2 !"2 K�-5� &�,'+"���2 #35- #�/2�2"0/2 4O��� � &��30"� 4�/$�

9/52�02 /0/3�,�&�3�'43�0,� � "��. !� '4�'3�4 /�9 /52�� !6 �.4� %"�4/�2 "30"� 4�4&�4�42� !'4'/.��. !�53"�4& "���4 "%/2 '"3�

"$$"� 4'6",9� 4/� &'%&,'%&4� 9/52� 02 /!5� 4� /2� 3"26'� "O� �6"29� ��4 "%/2 9� '3� �.� /00/2 45.'4 9� 4/� 3",,K� �. !� 3& /5,!�

2"'.$ /2 � "� 9 /52� �2 "!'�','4 9K�9/52�0 �33'/.K� �. !� 4& "�2" �3/.� 7& 9�9/52�3/,54'/.� '3� 3'-0,9�4& "� �"34� V�20&+ !00�

� ,**2+&� �1&,+�#,/��2� � !00 K�?=>BK�FO@WO�

� ��( �@ F=F;C��1/%*  //�� . +,+/�(��0�* ��. ��� �. 0/�

� ,+. 0�� 5, � � 1* � 0%+*�

>O��/ 6"2�� � %"� � '4,"�0 � %"�7'4&�.�- "K�4'4,"K�!�4"K��. !�30"�';��2 "$"2". � "�4/�2 "15"34�$ /2�02 /0/3�,�
'$��00,'���,"�

?O � 8"�54'6 "��5--�2 9�
�'+ "��.���342 � � 4�'.���2 "0/2 4K�4&'3�'3���/. " Z�/2�47 / Z0�2 � %2�0&�35--�2 9�/$�4&"�
02/!5� 4�/2�3"26'� "��. !�& / 7�'4�- ""43�4& "�2"15'2 "- ".43��. !�" 8� ""!3�
" 80"� 4�4'/.3O�

@O �� � +%2/5. !�
�'3�533�4& "�&'34/2 9�/$�9 /52�02 /!5� 4K�3"26'� "K��. !R/2�� /-0 �. 9��. !�� /.3'!"2�
$/�53'. %�/.�4& "�2",�4'/.3&'0��"4 7 "".�9 /5��. !�4& "�0/4 ".4'�,��59 "2��. !R/2�
3'-',�2�� /-0 �.'"3O�

AO��2/0/3�,�
�& "�'!" �O��% , E�4%�1 E�4%!/ !E�4%!+E�4%6E��. !� %, 4 O���+ "�'4�� ," �2��. !�� /. �'3"O�
�/. 4̂�7 �34"�7 /2 !3��. !�!/. 4̂�"8� %%"2�4 "O��3"�� ," �2 K�7",,Z3500/2 4"!�2 " �3/.'. %�
4/�!"- /.342 �4 "�9 /52�02 /!5� 4�/2�3"26'� "O�

BO���2 +"4��.�,9 3'3� �&�4��52 2".4,9�" 8'343�'.�4& "�-�2 +"40,� � "K�'. � ,5!'. %�� /-0"4'. %�02/!5� 43�/2�
3"26'� "3K��. !�& / 7�!/"3�9 /52�3/,54'/.�� /-0 �2 " P�

CO��". ";43�

/ 7�7',,�4& "�0/4 ".4'�,��59 "2��". ";4�$ 2/-�4& "�02 /!5� 4�/2�3"26'� " P��"�� ," �2 K�
� /. �'3"K��. !�30"�';� K��3�7 ",,��3�02 / 6'!"���4& /2 /5%&�,'34�/$�'-- "!'�4 "K�3&/2 4ZK�
�. !�,/. %Z4"2-��". ";43�4 /�4& "�� /-0 �. 9O�

DO � '- ",'. "� ��� ," �2�02 "3".4�4'/.K�/$4 ".�7'4&�6'35�,��'!3K�/$�4& "�02 /� "33�$2/-�34�2 4�4/�;.'3&�
7'4&�30"�';� K�!�4 "!��". � &-�2 +3�. /4 "!O�

EO ��2 +"4'. %��,�.�

�",'6 "29�'3�/$4".�4& "�%2" �4 "34�� &�,,". %"�$/2�/.,'. "�3"2 6'� "3X& / 7�7',,�0"/0,"�
," �2 .���/54�9 /5 P��$�9/5��2 "��'!!'. %�/.���%2 /33�,/4�/$�$ //!�3"2 6'� "�3500,'"3K�4&'3�
-� 9�. /4��00,9�4 /�9 /5K��54�'$��.��5!'". � "�'3�2"15'2 "!�$ /2�35� � "33K�9/5�7',,�. ""!���
-�2 +"4'. %�0,�.O�

FO �5!%"4�

�&�4��2 "�4&"�'.'4'�,�� /343K�7&".���.�2 " 6".5"��"��.4'�'0 �4 "!K�7& ".�7',,�4& "2"��"�
��2 "452.�/.�'. 6"34- ".4�V'$��00,'���,"WP�� %�'.K�4&"�02 /0/3�,�-� 9�'. 6/,6 "���
/. " Z4'- "�;8 "!�� /34 K��54�'$�4&"�02 /!5� 4�/2�3"26'� "�'3�4 /��"�!",'6 "2"!�- /2 "�4&�.�
/. � "K��.�" 84". !"!�;.�. �'�,�0,�.�. /4'. %�� /343�� �2 /33�4'- "�'3�2"15'2 "!O�

>=O � /. � ,53'/.� �'+ "���30""� &�/2�"33� 9K�2"34�4 "�9 /52�-�'.�0/'.43�� ," �2 ,9O��'"�4& "-�4 /%"4& "2�7'4&�
��� /-- /.�4& "-��. !�-�+ "�9 /52�02 /0/3�,�- "- /2 ��,"O�

V�20&+ !00�� ,**2+&� �1&,+�#,/��2� � !00 K�?=>BK�FO@W�

�"452 .�4 /�4& "�� 2/0/3�,�� /0'�3�- ".5�

@D?��l��DOAJ�� 2/0/3�,3

http://open.lib.umn.edu/businesscommunication/chapter/9-3-business-proposal/
http://open.lib.umn.edu/businesscommunication/chapter/9-3-business-proposal/
http://open.lib.umn.edu/businesscommunication/chapter/9-3-business-proposal/
https://docs.google.com/document/d/1FWRjqZ91hIBW3qK6okCzUFNog3KrhFmG9of0fRbGZZQ/edit#heading=h.471acqr


@F=F<C��0$+/D�� �0$ +/D��* ��
 +#+/�

� 4&/3� 2 "$"23� 4/� �2 "!'�','4 9K� 0�4& /3� 4 /� 0 �33'/.� �. !� ".4&53'�3-K� �. !� ,/%/3� 4 /� ,/%'�� /2� 2 " �3/.O� �,,� 4&2 ""�

","- ".43��2 "�'.4 "%2�,�0 �2 43�/$�9/52��53'. "33�02/0/3�,�4&�4�2 "15'2 "�9 /52��4 4".4'/.O��& /��2 "�9 /5��. !�7& 9�

3&/5,!�7 "�!/��53'. "33�7'4&�9 /5 P�� /52��2 "!'�','4 9�-� 9��"�5.+ . / 7.�4 /�4& "�0/4 ".4'�,�� ,'".4��. !�'4�'3�9 /52�

*/��4 /�2 "$"2". � "�02 " 6'/53� � ,'".43K�!"- /.342 �4 "� /2 !"2�$5, ;,,- ".4 K� �. !� � ," �2 ,9�3&/ 7�4&�4�9 /52�02 /!5� 4� /2�

3"26'� "�'3�/$$ "2"!�� 9����2 "!'�,"�/2 %�.':�4'/.O��9��33/�'�4'/.K�'$�9 /52�/2 %�.':�4'/.�'3��2 "!'�,"K�4& "�02 /!5� 4�

/2�3"2 6'� "�'3�/$4 ".�4& /5%&4�4/��"�- /2 "��2 "!'�,"O�

�.�4& "�3�- "�7 � 9K� '$�9/5� �2 "� . /4� ".4&53'�34'�� ��/54�4& "�02 /!5� 4� /2�3"26'� "K�7&9�3&/5,!�4& "�0/4 ".4'�,�

� ,'".4� %"4� " 8�'4 "!P� 
/ 7� !/"3� 9 /52� 3/,54'/.� 34�. !� /54� '.� 4& "� -�2 +"40,� � " P� �& 9� 3&/5,!� 4& " 9� � /.3'!"2�

9/5 P��& 9�3&/5,!�4& " 9�� /.4'.5"�2 " � !'. %P�� �33'/.��. !�".4&53'�3-��2 "�. /4�/.,9�� /--5.'��4 "!�4&2 /5%&�

" 8� ,�-�4'/.� 0/'.43O� �"- /.342 �4'. %� 9/52� 4& /2 /5%&� 5. !"2 34�. !'. %� � /--5.'��4 "3� !"!'��4'/.� �. !�

'.4 "2"34O�

� � � &��33"2 4'/.�2 "15'2 "3�02 //$ O��4�'3�./4�". /5%&�4/�-�+ "�� �3","33�� ,�'-3���/54�9 /52�02 /!5� 4�/2�3"26'� "Q�

9/5�&� 6"�4/�3& / 7�7& 9�4&"� � ,�'-3�9 /5�-�+ "� �2 "�425"K�2"," 6�.4 K��. !�3500/2 4�9/52�� ".42 �,� �33"2 4'/.�4&�4�

9/52�02 /!5� 4� /2�3"26'� "� '3� 2 '%&4�$/2�4&'3� � ,'".4 O� ��+ "� 352 "�9 /5� �'4 "� 3/52 � "3� �. !� '. !'��4 "� [ � � � /2 !'. %�4/ \�

7& ".�9 /5�3500/2 4�9/52�0/'.43O��"�!"4�',"!��. !�30"�';�� V�20&+ !00�� ,**2+&� �1&,+�#,/��2� � !00 K�?=>BK�FO@WO�

�"452 .�4 /�4& "�� 2/0/3�,�� /0'�3�- ".5�

@F=F=C��.+" //%+*�(%/)�

��02 /$"33'/.�,�!/�5- ".4�'3���� �3"�2 "15'2 "- ".4 O��$�'4�'3�,"33�4&�.�02/$"33'/.�,K�9 /5���.�� /5.4�/.�'43�02 /-04�

!'3-'33�,O� �& "2"� 3& /5,!� �"� . /� "2 2/2 3� '.� 30",,'. %� /2� %2�--�2 K� �. !� �,,� '.$ /2 -�4'/.� 3& /5,!� �"� � /. �'3"K�

� � �52 �4 "K� �. !� � ," �2 ,9� 2"$"2". � "!� 7& ".� �002 /02 '�4 "O� �.$/2 -�4'/.� 4&�4� 0"2 4�'.3� 4 /� �2 "!'�','4 9� 3&/5,!� �"�

" �3 9�4/� ;. !� �. !� � ," �2 ,9�2"," 6�.4 K� '.� ,5!'. %� � /.4� � 4� '.$ /2 -�4'/.O� �$�4& "� !/�5- ".4� " 8'343� '.� ��&�2 !Z� /0 9�

$/2 -K�'4�3& /5,!��"�02 '.4 "!�/.� � /-0 �. 9�,"44"2&" � !O��$�4&"�!/�5- ".4� '3�35�-'4 4"!� '.� �.�","� 42/.'��$ /2 -K�

'4�3&/5,!� �"� '.� �� ;,"�$ /2 -�4�4&�4�02 "3".43�9 /52�!/�5- ".4� �3�9 /5� '.4 ". !"!O�� /2 !�02 /� "33'. %�;,"3�-� 9�

&� 6"�4&"'2�$/2 -�4 4'. %��&�. %"!�/2�� !*534 "!�� �3"!�/.�$ � � 4/2 3�9/5���.. /4�� /.42 /,K�35� &��3�3�2 "".�3': "K��. !�

'.$ /2 -�4'/.� ��.�3&'$4�/54�/$�0,� � "K�-�+ '. %�'4�!'$;�5, 4�4/�5. !"2 34�. !O��.�4&'3���3"K���0/2 4��,"�!/�5- ".4�

$/2 -�4�V� �� WX��$/2 -�4�$ /2�","� 42/.'��!/�5- ".43X-� 9��"�53"!�4 /�02 "3"2 6"�� /.4 ".4�,/��4'/.��. !�� 6/'!�

�. 9�'.� !6 "24".4�$ /2 -�4�� &�. %"3�7& ".�'4�'3�!'30,� 9"!O�

�$$"� 4'6"K�0"235�3'6 "�02 /0/3�,3��2 "�/$4 ".��2 '"$K�"6".�,'-'4 "!�4 /�/. "�0 � %"O�[�& "�/. " Z0� %"�02/0/3�,�&�3�

�"".�/. "�/$�4& "�+ " 93�4/�- 9��53'. "33�35� � "33K��. !�'4���.��"�'. 6�,5��,"�4 /�9 /5�4 // O��" 7�!"�'3'/.Z-�+ "23�

��.�" 6"2��$$/2 !�4 /�2 " � !�- /2 "�4&�.�/. "�0 � %"�7& ".�!"�'!'. %�'$�4&" 9��2 "� '.4 "2"34"!� '.� �� !" �,� /2�. /4 O��&'3�

'3� " 6".� - /2 "� 425"� $/2� 0"/0,"� /$� �� !'$$ "2".4� �5, 452"� /2� ,�. %5� %"K\� 3�'!� � !.�.� 
&�3& /%%'K� �� 35� � "33$5,�

-5, 4'�',,'/.�'2 "�V�'," 9K�?== ?K�0O�?WO��,"�2��. !�� /. �'3"�02 /0/3�,3�3"2 6"�4&"��5!'". � "�7 ",,��. !�,'-'4�4& "�2�. %"�

/$�'.$ /2 -�4'/.�4 /�02 " 6".4�� /.$53'/.� V�20&+ !00�� ,**2+&� �1&,+�#,/��2� � !00E�?=>BK�FO@WO�

�"452 .�4 /�4& "�� 2/0/3�,�� /0'�3�- ".5�

DOAJ�� 2/0/3�,3 ��l��@D@

http://open.lib.umn.edu/businesscommunication/chapter/9-3-business-proposal/
http://open.lib.umn.edu/businesscommunication/chapter/9-3-business-proposal/


@F=F>C��3 +�� 5, /�+"�� . +,+/�(/C��+(%�%0  ���* ���*/+(%�%0  ��

�$� 9/5� &� 6"� �"".� �3+ "!� 4 /� 35�-'4� �� 02 /0/3�,K� '4� '3� � /.3'!"2 "!� /+(%�%0 � O� �&"� 3/,'�'4�4'/.� -� 9� � /- "� '.�

4&"�$/2 -�/$���!'2 "� 4�6"2� �,�/2�72 '44".�2 "15"34 K��54�. /2 -�,,9�3/,'�'4�4'/.3��2 "�'. !'2 "� 4K�/0".��'!3�$ /2 -�,,9�

05�,'3& "!�$ /2�" 6"29/. "�4/�3""O���2 "15"34�$ /2�02 /0/3�,�V��� WK�2"15"34�$ /2�15/4�4'/.�V�� � WK��.!� '. 6'4�4'/.�

$/2��'!�V���W��2 "�� /-- /.�7 � 93�4/�3/,'�'4��53'. "33�02/0/3�,3�$ /2��53'. "33K�'. !5342 9K��. !�4& "�%/ 6"2.- ".4 O�

���3�4 90'��,,9�30"�'$ 9�4&"�02 /!5� 4�/2�3"26'� "K�%5'!",'. "3�$/2�35�-'33'/.K��. !�" 6�,5�4'/.��2 '4"2'�O��� �3�

"-0&�3': "� � /34 K� 4&/5%&� 3"2 6'� "� �. !� -�'.4 ".�. � "� -� 9� �"� 0 �2 4� /$� 4&"� 3/,'�'4�4'/.O� ���3� �2 "� /$4 ".� */� Z

30"�';�� '.�4&�4�4& " 9�". � /-0 �33���02 /*"� 4�4&�4�2"15'2 "3���4'- ",'. "K�,��/2 K��. !�-�4 "2'�,3O�� /2�" 8�-0,"K�'$�

��,/��,�3� &//,�!'342 '� 4��.. /5. � "3�4&"�� /.3425� 4'/.�/$���. " 7�","- ".4�2 9�3� &//,K�4&" 9�. /2 -�,,9�&� 6"�4&"�

�2 � &'4"� 4��. !�". %'. ""2 '. %�0,�.3�/.�;,"��54�. ""!���,'� ".3"!�� /.42 � � 4/2�4/��5',!�'4 O�

�*/+(%�%0 ��,. +,+/�(/ ��2 "�4&"�[ � /,!���,,3\�/$��53'. "33�72 '4'. %O��&" 9�2"15'2 "���4& /2 /5%&�5. !"2 34�. !'. %�

/$�4&"�-�2 +"4K�02/!5� 4��. !R/2�3"2 6'� "K��. !�4& "'2�02 "3".4�4'/.�'3�4 90'��,,9�%". "2�,�2 �4& "2�4&�.��534 /- "2Z

30"�';� O��&" 9���.��"�4�',/2 "!�4 /�30"�';���53'. "33"3�7'4&�4'- "��. !�"$$ /2 4K�&/ 7 " 6"2K��. !�4& "�!"- /.342 �4 "!�

+. / 7,"!%"�/$�30"�';��. ""!3�/2�2 "15'2 "- ".4���.�42 �.3$ /2 -��.�/4& "27'3"�%". "2'� K��2/� &52" Z,'+"�02 /0/3�,�

'.4 /��.�"$$ "� 4'6"�3�,"3�- "33� %"O�

	"4 4'. %�9/52�4�',/2 "!� - "33� %"�4/�9 /52�4�2 %"4� �5!'". � "� ��.� /$4 ".� �"� ��3'%.';��.4� � &�,,". %"� '$� '4�&�3�

. /4��"".�!'2 "� 4,9�/2�'. !'2 "� 4,9�3/,'�'4 "!O��.3/,'�'4 "!�02 /0/3�,3��2 "�/$4 ".�2 "%�2 !"!��3�-�2 +"4'. %�-�4 "2'�,3�

'.4 ". !"!�- /2 "�4/�34'-5,�4 "�'.4 "2"34�$/2���$ /,,/ 7 Z50�� /.4� � 4�4&�.�-�+ "�!'2 "� 4�3�,"3O��&2/ 7'. %�"6"294&'. %�

9/5^ 6"�%/4��4���7 �,,��. !�& /0'. %�3/- "4&'. %�34'�+3�'3. 4̂�4&"��"34�7 � 9�4/�%". "2�4 "�7 /2 +O���4�2%"4"!�02 /0/3�,�

'3�9/52� - /34� "$$"� 4'6"� �002 / � � &K� �54�2"� /%.': "� 4&"� '-0/2 4�. � "� /$�%�'.'. %� � /-0 �. 9K�3"26'� "K� /2� �2 �. !�

� 7 �2 ". "33K��3�7 ",,��3�'43�,'-'4�4'/.3� V�20&+ !00�� ,**2+&� �1&,+�#,/��2� � !00 K�?=>BK�FO@WO�

�"452 .�4 /�4& "�� 2/0/3�,�� /0'�3�- ".5�

� /2�- /2 "�/.�02 /0/3�,3K�3""�4& "�$/,,/ 7'. %�2"3/52 � "3J�

I� �"0/2 43K��2/0/3�,3K��. !�� "� &.'��,�� �0"2 3�V�52!5"�� � � K�?=>EW�

I� �,�..'. %��. !��2 %�.':'. %�� 2/0/3�,3��. !�� "� &.'��,��"0/2 43�V�/&.3/.Z�& ""&�.K�? ==EW�

I� ��-0,"��53'. "33�� 2/0/3�, �V� 2'4'. %�
",0�� ".42 �,K�?==FW�

� ! 6�� �( !�4 �6�

�53'. "33�02/0/3�,3�4�2 %"4���30"�';���5!'". � "O�

@DA��l��DOAJ�� 2/0/3�,3

http://open.lib.umn.edu/businesscommunication/chapter/9-3-business-proposal/
https://owl.english.purdue.edu/owl/resource/656/02/
https://owl.english.purdue.edu/media/pdf/20080628094326_727.pdf
http://www.writinghelp-central.com/sample-business-proposal.html


� 5!/ �&0!�

� /��4 "��.�����V2 "15"34�$ /2�02 /0/3�,W�/2�3'-',�2���,,�4 /��'!�2 ",�4 "!�4 /�4& "���2 ""2�

9/5^2"�42�'.'. %�$/2 O��2"0 �2 "���4 7 / Z0� %"�- /� +��53'. "33�02/0/3�,�$ /2�'4 O�V�/�. /4�

'. � ,5!"�� � 45�,�� /.4� � 4�'.$ /2 -�4'/.Q�-�+ "�'4��,,�50�$ /2�4&"�052 0/3"3�/$�4& "�

�33'%.- ".4 OW�

� "  .  * �  /�

�/&.3/.Z�& ""&�.K��O�V? ==EK��5. "�?EWO��,�..'. %��. !�/2 %�.':'. %�02/0/3�,3��. !�4 "� &.'��,�

2"0/2 43�T����� ',"UO��2/  2!�� � 
 O��"42'" 6"!�$ 2/-� &4403JRR/ 7,O". %,'3&O052!5"O "!5R- "!'�R0!$ R

?==E=C?E=FA@?CSD?DO0!$�

�52 !5"�� � � O�V?=>=K��02',�?FWO��"0/243K�02/0/3�,3K��. !�4 "� &.'��,�0 �0"2 3�T� / 7 "2� /'.4�� ',"UO�

�"42 '" 6"!�$ 2/-� &4403JRR/ 7,O". %,'3&O052!5"O "!5R/ 7,R2"3/52 � "RCBCR=?R�

�'," 9K��O�	O�V?== ?WO��%!�,+ ! S-�$!�-/ ,-,0�)D�	, 4�1 ,�$!1�6 ,2/��20&+ !00�-&1� %�,+1,�,+ !�

-!/ 02�0&3!�-�$! O��" 7�� /2 +J�
�2 0"2 � /,,'.3O�

� 2'4'. %�
",0�� ".42 �,O�V?==F K��� 4/�"2�?@WO���-0,"��53'. "33�02/0/3�,O��"42 '" 6"!�$ 2/-�

&440JRR7 7 7 O72 '4'. %&",0 Z�".42 �,O� /-R3�-0," Z�53'. "33Z02/0/3�,O&4-,�

DOAJ�� 2/0/3�,3 ��l��@DB

https://owl.english.purdue.edu/media/pdf/20080628094326_727.pdf
https://owl.english.purdue.edu/media/pdf/20080628094326_727.pdf
https://owl.english.purdue.edu/owl/resource/656/02/
http://www.writinghelp-central.com/sample-business-proposal.html


�&�04 "2�EJ��/54'. "��"33� %"3�
���� �����
�	�

�� �'+ �)�� ��) % %����!�� + -�*�

>O� �,�.K�72 '4"K�2" 6'3"K��. !�"!'4�3& /2 4�!/�5- ".43��. !�- "33� %"3�4&�4��2 "�/2 %�.': "!K�� /-0,"4 "K�

�. !�4�',/2 "!�4 /�30"�';���5!'". � "3O�

?O� � 2'4"�2/54'. "�- "33� %"�490"3�35� &��3�'.$ /2 -�4'/.�3&�2 "3K�2"15"343K��. !�2 "0,'"3Q�

� /-0,�'.43��. !�� ,�'-3Q��. !�2 "� /-- ". !�4'/.��. !�%//!7',,�- "33� %"3R�

@O� �2 %�.': "��. !�72 '4"�0"2 35�3'6 "�- "33� %"3O�

AO� �2 %�.': "��. !�72 '4"�. "%�4'6 "�- "33� %"O�

�& "� 6 �34� -�*/2 '49� /$� 4&"� � /50,"� &5. !2 "!� �',,'/.� �53'. "33� "-�',3� 3".4� " 6"29� !� 9� V3""� kCO>� ��/ 6"W� �2"�

3&/2 4� - "33� %"3� /$� �� 2 /54'. "� .�452 "� 35� &� �3� �3+ '. %�$/2� �. !� 3&�2 '. %� '.$/2 -�4'/.K�2 "15"34'. %� � � 4'/.K� /2�

4&�.+ '. %�3/- "/. "�$/2�3/- "4&'. %�%'6".O��/34�/$�4& "�4'- "�4&"3"��2 "�0/3'4'6 "�/2�. "542�,�- "33� %"3�" 6".�

7& ".�4& " 9�'. 6/,6 "�3-�,,�� /-0,�'.43�/2�� ,�'-3�7& "2"�9 /5�2 "15"34�4&�4��.�"2 2/2��"�� /2 2"� 4"!O��& "3"��2 "��,,�

!'2 "� 4Z�002 / � � &�- "33� %"3�7& "2"�4&"�-�'.�'!" ��� /- "3�2'%&4�50$2/.4��. !�!"4�',3�$ /,,/ 7 O��� ��3'/.�,,9 K�9/5�

-534�� /--5.'��4 "�� � !�. " 7 3�'.�72 '4'. %K�7&'�&�2"15'2 "3���- /2 "���2 "$5,K�'. !'2 "� 4��002 / � � &O��,,�/$�4&"3"�

3'45�4'/.3�'. 6/,6 "�� /. 6".4'/.3�4&�4��53'. "33�02/$"33'/.�,3�$ /,,/ 7�4 /�-'.'-': "�-'3� /--5.'��4'/.��. !�'43�

$�,,/54 K��. !�4&53�+ ""0�4& "'2�/0"2 �4'/.�25..'. %�3- //4&,9 O��.�4&'3��&�04 "2K�7"�� /.4'.5"�/52��00,'"!Z72 '4'. %�

5.'4�� 9�" 8�-'.'. %�4&"�� /. 6".4'/.3�$ /2�4&"�$/,,/ 7'. %�"6"29!� 9�- "33� %"�490"3J�

I� EO>J��.$/2 -�4'/.��&�2 "3K�� � 4'/.��"15"343K��. !��"0,'"3�

I� EO?J�� /-0,�'.43��. !��,�'-3�

I� EO@J��"%�4'6 "��"33� %"3�

I� EOAJ�� "235�3'6 "��"33� %"3�

I� EOBJ�	//!7',,��"33� %"3��. !��"� /-- ". !�4'/.3�

@DC��l���&�04 "2�EJ��/54'. "��"33� %"3



EO>J��.$/2 -�4'/.��&�2 "3K�� � 4'/.�
�"15"343K��. !��"0,'"3�


 !�/ +&+$���'!� 1&3!0�

>O��,�.K�72 '4"K�2" 6'3"K��. !�"!'4�3& /2 4�!/�5- ".43��. !�- "33� %"3�4&�4��2 "�/2 %�.': "!K�

� /-0,"4 "K��. !�4�',/2 "!�4 /�30"�';���5!'". � "3O�

?O�� 2'4"�2/54'. "�- "33� %"�490"3�35� &��3�'.$ /2 -�4'/.�3&�2 "3K�2"15"343K��. !�2 "0,'"3O�

� 3+� �. 9� 02/$"33'/.�,� 7&�4� + '. !3� /$� - "33� %"3� 4&" 9� 30". !� 4& "� -�*/2 '49� /$� 4&"'2� 3'4Z!/ 7.� 4'- "� �4� ��

� /-054 "2�72 '4'. %��. !�2 "30/. !'. %�4/ O��&" 9�7',,�,'+ ",9�4",,�9 /5�4&�4�4& " 9^2"�2"15"34'. %�'.$/2 -�4'/.�/2�� � 4'/.�

�. !� 2 "0,9'. %� 4/� 4& /3"� 7'4&� �.3 7 "23� /2� � � +. / 7,"!%"- ".43O� �& /5%&� 9 /5^ 6"� 02 /� ��,9� 72 '44".� -�. 9� /$�

4&"3"�9 /52 3",$K�9/5�-� 9�. ""!�4 /�0/,'3&�9 /52�349,"��. !�/2 %�.':�4'/.�4 /�- ""4���02 /$"33'/.�,�34�. !�2 !O��$4"2�

�,,K�4&"�15�,'4 9�/$�4&"�2"30/.3"3�9 /5�%"4�/2���.�%'6 "��25�'�,,9�!"0". !3�/.�4& "�15�,'4 9�/$�4&"�15"34'/.3�9 /5�

�3+�/2��2 "��3+ "!O�� "4 3̂�,//+��4�3" 6"2�,�35� &�3� ".�2 '/3�'.�!"4�',O�


*" +. )�0%+*��$�.  /D�� � 0%+*�� -1 /0/D��* ��� ,(% /�� +,%�/�

I� EO>O>J��.$/2 -�4'/.��&�2 "3�

I� EO>O?J��.$/2 -�4'/.�/2�� � 4'/.��"15"343�

I� EO>O@J��"0,'"3�4 /��.$ /2 -�4'/.�/2�� � 4'/.��"15"343�

AF:F:C�
*"+. )�0%+*��$�.  /�

� "2&�03� 4& "� 3'-0,"34� �. !� - /34� � /-- /.� 2 /54'. "� - "33� %"� 490"� '3� 7& "2"� 4&"� 3". !"2� /$$ "23� 50�

'.$ /2 -�4'/.�4&�4�& ",03�4& "�2"� "'6 "2O��&"3"�-� 9�. /4��"�/$;�'�,�- "- /3K��54�4&" 9�$/,,/ 7�4& "�3�- "�3425� 452"K�

�3�3& / 7.�'.�� ��,"�E O>O>��",/ 7 O�

EO>J��.$/2 -�4'/.��&�2 "3K�� � 4'/.��"15"343K��. !
�"0,'"3 ��l��@DD



� ��( �A F:F:C��10(%* �" +.�
*" +. )�0%+*��$�.  /�

�10(%*  � � +*0  *0� � 4�),( �� //� # �

>O��0".'. %� ��'.�0/'.4�/$�'.$ /2 -�4'/.�


'�
 �2 '.K�

��*534�3�7�������$ /2���. " 7�$5. !'. %�/00/2 45.'4 9�9/5���.�
�00,9�$ /2�6'��4& "��'.'342 9�/$�� %2'�5, 452"O�

?O��/!9� �.$ /2 -�4'/.�� /.4 " 84��. !�$52 4&"2�
!"4�',3�

� '. !�'4�/.�4& "�	2 "".�", 4�� 5. !^3�� /��,�� //!��'4 "2� � 9�
	2 �.4��42 " �- �0 � %"O��$�9/5�&� 6". 4̂��,2" � !9��"".�!/'. %�
4&'3K�9/5�3& /5,!��,3/�� &"� +�/54�4& "��'.'342 9 3̂�%". "2�,�
0 � %"�/.� � 5. !'. %�� 2/%2�-3��. !��500/2 4�4/�� /.. "� 4�
7'4&��. 9�/4& "2�%2�.43�"4 � O�2"," 6�.4�4 /�4& "�%//!�7 /2 +�
9/5�!/ O�

@O��,/3'. %� � � 4'/.�2 "%�2 !'. %�4&"�
'.$ /2 -�4'/.�

�4�,//+ 3�,'+"�4&"�!" � !,'. "�$/2�02 /0/3�,3�'3��4�4& "�". !�/$�
4&"�7 ""+ K�4&/5%&K�3/�9/5�-'%&4�7 �.4�4 /�%"4�/.�'4�2 '%&4�
� 7 � 9O�

	//!�,5� +M�
�&2 � !&��

�/4'� "�& "2"�& / 7�4& "�72 '4"2�-� !"�4& "�2" � !"2 3̂�*/��"30"�'�,,9�" �3 9�� 9�02/ 6'!'. %�,'.+ 3�4/�4& "�2"� /-- ". !"!�

7 "�0 � %"3�53'. %�4&"�& 90"2 ,'.+ '. %�$" �452 "�V�1/ )H�`�
W�'.�4& "'2�"-�',O�

�"0,'"3�4 /�35� &�'.$ /2 -�4'/.�3&�2 "3�'. 6/,6 "�"'4& "2���15'� +��. !� � /. �'3"�4&�.+ Z9/5�- "33� %"�V3""� kEOBO?�

�",/ 7W�/2���2 29�4&"�� /. 6"23�4'/.�/.�'$�'4^ 3�0�2 4�/$��.�/. %/'. %�02/*"� 4K�'.'4'�4'6 "K�/2�� /. 6"23�4'/.O��"��,,�4&�4�

9/5�3& /5,!�� &�. %"�4&"�"-�',�35�*"� 4�,'. "��3�4& "�4/0'��" 6/,6 "3�V3""� kCO>O@���/ 6"WO��.$/2 -�4'/.�3&�2 "3�4/���

,�2 %"�%2/50 K�35�&��3���!"0 �2 4- ".4�,�- "- /�4 /�C=�"-0,/ 9""3K�!/. 4̂�535�,,9�2 "15'2 "�� � +. / 7,"!%"- ".4 O�

�$� "6"29/. "� 72 /4 "� 4&"� 3". !"2� *534� 4 /� 3� 9� 4&�.+ 3K� 4&"� � �2 2� %"� /$� 2"0,9� . /4';��4'/.3� 7 /5,!� $ 25342�4 "�

4&"-� �3�4& " 9�429�4/� ��2 29�/.�4& "'2�7 /2 +�7&',"�3/2 4'. %�/54�2"0,'"3�7'4&�6 �,5��,"� '.$ /2 -�4'/.�$ 2/-� - "2"�

� � +. / 7,"!%- ".43O��.,9�2 "30/. !�'$�9 /5�&� 6"�6 �,5��,"�'.$ /2 -�4'/.�4 /�3&�2 "�7'4&��,,�4& "�2"�'0'".43�/2�*534�

4&"�3". !"2 O�

�"452 .�4 /�4& "��.$ /2 -�4'/.��&�2 "3K�� � 4'/.��"15"343K��. !��"0,'"3�� /0'�3�- ".5�

AF:F;C�
*" +. )�0%+*�+.�� � 0%+*�� -1 /0/�

��.� %"23K� �,'".43K� �. !� � / 7 /2 +"23� �,'+ "� 3". !� �. !� 2 "� "'6 "� 2"15"343� $ /2� '.$ /2 -�4'/.� �. !� � � 4'/.� �,,� !� 9O�

�"��53"�4& "3"�02 / 6'!"�4& "�2"�'0'".4�7'4&�!'2 "� 4'/.�/.�7&�4�4 /�!/ K�4&"�'.$ /2 -�4'/.�4&�4�� /- "3�� � � +�/2�

� � 4'/.�4&�4�2 "35, 43�$2/-�35� &�2"15"343� ��.� /.,9� �"� �3�%//!� �3�4& "� '.3425� 4'/.3�%'6 ".O� �5� &� - "33� %"3�

-534�4& "2"$/2 "� �"�7 ",,� /2 %�.': "!� �. !� � ," �2� ��/54� " 80"� 4�4'/.3K� /0".'. %� !'2 "� 4,9�7'4&� �� � ," �2 ,9�34�4"!�

%". "2�,� 2 "15"34� V3""� kAO>O>� /.� !'2 "� 4Z�002 / � � &� - "33� %"3WX5.,"33� 9 /5� �.4'�'0 �4 "� 2"3'34�. � "� 4/� 4& "�

2"15"34� V3""� kAO>O?� /.� '. !'2 "� 4Z�002 / � � &� - "33� %"3WX�. !� 02 /� ""!'. %� 7'4&� � � � +%2/5. !� �. !� - /2 "�

!"4�',"!�'.3425� 4'/.�'$�. "� "33�2 9��3�7 "�3""�'.�� ��,"�E O>O?��",/ 7 O�

@DE��l��EO>J��.$/2 -�4'/.��&�2 "3K�� � 4'/.��"15"343K��. !��"0,'"3

http://www.greenbeltfund.ca/local_food_literacy_grant_stream
http://www.greenbeltfund.ca/local_food_literacy_grant_stream
http://www.omafra.gov.on.ca/english/food/industry/funding-prog-index.htm


� ��( �A F:F;C��10(%* �" +.��%.  � 0�
*" +. )�0%+*�+.�� � 0%+*�� -1 /0/�

�10(%*  � � +*0  *0� � 4�),( �� //� # �

�5�*"� 4��'. "� @Z�4/�D Z7 /2 !�4'4,"� � "�3'4 "�50!�4 "�. ""!"!�� 9��/. !� 9�

>O��0".'. %� ��'.�15"34'/.�/2�� � 4'/.�2 "15"34�


",,/ K��/&�- "!J�

� /5,!�9 /5�0," �3"�50!�4 "�4&"�7 "�3'4 "�� 9�� !!'. %�4&"�
. " 7�&'2 "3�4/�4& "�� "23/.. ",�0 � %"O�

?O��/!9� �.$ /2 -�4'/.�/2�� � 4'/.�2 "15"34�
� /.4 " 84K�0,53�$524&"2�!"4�',3�

� " 6̂"�&'2 "!�4&2 ""�. " 7��33/�'�4 "3�'.�4& "�0 �34�$" 7�7 ""+ 3O�
� '4&�4&"�� /.4 ".43�/$�4& "��4 4� � &"!�$ /,!"2�4&�4�� /.4�'.3�
4&"'2��'/3��. !�&'Z2"3�0'�3K�0," �3"�!/�4& "�$/,,/ 7'. %J�

>O�� 2//$�4& "��'/3�53'. %��2� � +��&�. %"3��. !�3". !�4& "-�
4/�- "O�

?O� � /34�4&"�02 //$ "!��'/3�/.�4& "�3'4"�2 '%&4��7 � 9��. !���,,�
- "��3�3//.��3�4& " 9^2"�50 O��^-�352"�9 /52�"!'43�7',,��"�
;. "K��54��^!�,'+ "�4/�*534�15'� +,9�2" � !�4& "-��. !�
35%%"34�$524&"2�"!'43�/ 6"2�4&"�0& /. "�'$�. ""!��"�
3'. � "�4'- "�'3�/$�4& "�"33". � "�& "2"O�

@O��/ 7.3': "�4&"�0'�3�4 /�D? !0'��. !��2 /0�4& "-�3/�
4&" 9^2"�4&"�3�- "�!'- ".3'/.3��3�4& "�/4& "2�0/2 42�'43�
/.�4&�4�0 � %"��"$ /2 "�0/34'. %�4&"-��,/. %�7'4&�4&"�
�'/3O�

@O��,/3'. %� �" � !,'. "3��. !R/2�35�-'33'/.�
!"4�',3�

�/2 29�$/2�4&"�3& /2 4�. /4'� "K��54�� /5,!�7 "�&� 6"�4&'3�
50!�4 "��,,�72 �00"!�50�� 9��/. !� 9P�� " ^2"�- ""4'. %�7'4&�
3/- "�'. 6"34/2 3�" �2 ,9�. " 84�7 ""+��. !�7 " !̂�,'+ "�4&"�3'4"�4/�
�"�$5,,9�50�4 /�!�4 "�� 9�4&".O�

�5� &��002 "�'�4 "!M�
� 9,6'��

�/4 "� 4&�4 K� �"��53"� 9 /5^2"� " 80"� 4'. %� � � 4'/.� 4 /� � /- "� /$� 4& "� 2"15"34� 2 �4& "2� 4&�.� �� � "3� /2� �/� �.3 7 "2K�

4&"� /0".'. %� 15"34'/.� !/"3. 4̂� 2"15'2 "� �� 15"34'/.� -�2 +� V3""� kBO@O>=� ��/ 6"WO� �"6"2� $/2 %"4K� &/ 7 " 6"2K� 4&"�

'-0/2 4�. � "� /$�3� 9'. %�[0," �3" \�7& ".� �3+ '. %�3/- "/. "�4/� !/�3/- "4&'. %�V3""�kAOBO?OB���/ 6"�$/2�- /2 "� /.�

� /52 4"/53� ,�. %5� %"WO� �/4'�"� �,3/� 4&�4� ,'343� '.� 4& "� - "33� %"� �/!9� & ",0� �2 " �+� 50� !".3"� !"4�',� 3/� 4&�4�

2"15"34� - "33� %"3� �2 "� - /2 "� 2" � !"2 Z$2'". !,9� V3""� kAOCOB� ��/ 6"WO� �,,� /$� 4&"� "$$/2 43� 4&�4� 4&"� 72 '4"2� /$� 4&"�

��/ 6"�- "33� %"�-� !"�4 /�!",'6 "2���2 " � !"2 Z$2'". !,9�- "33� %"�7',,�0 � 9�/$$�7& ".�4& "�2"�'0'".4�0"2$ /2 -3�4& "�

2"15"34 "!�02 /� "!52 "�" 8� � 4,9�� � � /2 !'. %�4/�4& "3"�� ," �2 ,9�7 /2 !"!�" 80"� 4�4'/.3O�

AF:F; F:C�
*/0.1� 0%+*�(�� //� # /�

�$$"� 4'6"� /2 %�.':�4'/.� �. !� 34 9,"� �2 "� �2 '4'��,� '.� 2 "15"343� $ /2� � � 4'/.� 4&�4� � /.4�'.� !"4�',"!� '.3425� 4'/.3O�

�& "4&"2� 9/5^2"� " 80,�'.'. %� &/ 7� 4 /� /0"2 �4 "� "15'0- ".4 K� �00,9� $/2� $5. !'. %K� 2". " 7� �� - "-�"2 3&'0K� /2�

35�-'4���0 � 9- ".4 K�4&"�2"�'0'".4^ 3�35� � "33�!"0". !3�/.�4& "�15�,'4 9�/$�4&"� '.3425� 4'/.O�� � %5". "33��. !� ��

,� � +�/$�!"4�',���.�2 "35, 4�'.�� /.$53'/.K�-'34�+ "3K��. !�2 "15"343�$ /2�� ,�2 ';��4'/.O�� //�-5� &�!"4�',���.�2 "35, 4�

'.�$ 25342�4'/.K�3+ '--'. %K��. !�0/33'�,9�-'33'. %�+" 9�'.$ /2 -�4'/.O�� 2/;,'. %�4&"��5!'". � "��. !�%�5%'. %�4&"'2�

," 6",�/$�+ . / 7,"!%"�'3�+ " 9�V3""�k?O?OA���/ 6"�/.��.�,9 :'. %�9/52��5!'". � "W�4/�02 / 6'!'. %�4&"��002 /02 '�4 "�," 6",�

/$�!"4�',�$ /2�4&"�!"3'2 "!�2 "35, 43O�

� //+� �4� �. 9� �33"-�,9� -�.5�,� �. !� 9 /5^,,� 3""� 4&�4� 4& "� 15�,'4 9� /$� '43� 2" � !��','4 9� !"0". !3� /.� 4& "�

'.3425� 4'/.3� �"'. %� /2%�.': "!� '.� �� .5-�"2 "!� ,'34� /$� 0 �2 �,,",� '-0"2 �4'6 "� 3".4 ". � "3O� �3� /00/3"!� 4 /� 4& "�

'. !'��4'6 "�3".4 ". � "3�4&�4�&� 6"���%2 �--�4'��,�35�*"� 4��. !�02 "!'��4 "�V,'+"�- /34�3".4 ". � "3�9 /5�3""�& "2"WK�

EO>J��.$/2 -�4'/.��&�2 "3K�� � 4'/.��"15"343K��. !��"0,'"3 ��l��@DF



'-0"2 �4'6 "�3".4 ". � "3�!2 /0�4& "�35�*"� 4�V4&"�!/"2�/$�4& "�� � 4'/.K�7&'� &�'3��335- "!�4 /��"�4& "�2" � !"2�'.�4& "�

��3"�/$�'.3425� 4'/.3WO��&'3�/-'33'/.�," � 6"3�*534�4&"�02 "!'��4 "K�7&'� &�- " �.3�4&�4�4& "�3".4 ". � "�34�2 43�7'4&�

��6 "2��V3""�N?�'.� � ��,"�A O@O>�/.�4& "�$/52�3".4 ". � "�- //!3�$ /2�- /2 "�/.�'-0"2 �4'6 "�3".4 ". � "3WO��.����,"�E O>O?O>�

�",/ 7 K�$/2�'.34�. � "K�4&"�2" � !"2���.�" �3',9�$ /,,/ 7�4& "�!'2 "� 4'/.3�� 9�3""'. %�"� � &�/$�4&"�3'8�-�'.�34 "03�/0".�

7'4&���3'-0,"�6 "2��!"3�2 '�'. %���� /-- /.�� /-054 "2�/0"2 �4'/.J�� /0 9K��0".K�� 90"K�� �34"�V47'� "WK��.!�� '. !O�

�$�9/5��"%'.��. 9�'-0"2 �4'6 "�3".4 ". � "�7'4&���02 "0/3'4'/.�,�V/2�/4& "2W�0&2�3"�4 /�"34��,'3&�3/- "�� /.4 " 84�

$/2�4&"�� � 4'/.�;2 34�V35�&��3�4&'3�'-0"2 �4'6 "�3".4 ". � "�!/"3WK�- / 6"�4&"�� !6 "2���$4 "2�4&"�6 "2���. !�4& "�0&2 �3"�

4/�4& "�". !�/$�4& "�3".4 ". � "O�V�$�4&"�02 " 6'/53�3".4 ". � "�$/,,/ 7 "!�'43�/ 7.�� !6'� "K�'4�7/5,!�,//+�,'+ "�4&'3J��/ 6"�

4&"� � !6 "2�� �$4 "2�4&"�6 "2�� �. !�4& "�0&2 �3"�4 /�4& "� ". !� /$�4& "� '-0"2 �4'6 "�3".4 ". � "� '$�9/5� �"%'.� '4�7'4&� ��

02"0/3'4'/.�,�V/2� /4& "2W�0&2�3"�4 /� "34��,'3&�3/- "� � /.4 " 84�$/2�4&"� � � 4'/.� ;2 34OW� �'.�,,9 K�3522/5. !�4& "� ,'34�

7'4&���02 /0"2�'.42 /!5� 4'/.��. !�� ,/3'. %��3�3&/ 7.�'.�� ��,"�E O>O?O>��",/ 7 O�

@E=��l��EO>J��.$/2 -�4'/.��&�2 "3K�� � 4'/.��"15"343K��. !��"0,'"3



� ��( �A F:F; F:C��10(%* �" +.�
*/0.1� 0%+*�(�� //� # /�

�1�& � 0�
%* � � +*0  *0� � 4�),( ��)�%(�� //� # �

�5�*"� 4��'. "� � 2/� "!52 "�.�- "� 
/ 7�4 /�;. !��.�5. !�4 "!�7 "�0 � %"�!�4 "�

>O��0".'. %� �" � !"2��". ";43�


'�4 " �-K�

� /5,!�9 /5�,'+ "�4/�," �2 .���.'$4 9�,'44,"�&� � +�4&�4���.�& ",0�
9/5�;. !�'.$ /2 -�4'/.�9 /5�. ""!�$ /2�02 /0"2 ,9��2 "!'4'. %�
9/52�3/52 � "3 P��," �3"�;. !��",/ 7�'.3425� 4'/.3�$ /2�& / 7�4 /�
!'3� / 6"2�4&"�!�4 "�4&�4���7 "�0 � %"�7 �3�0/34 "!�/2�,�34�
50!�4 "!�'$�'4�!/"3. 4̂�3�9�3/�'43",$ O�

?O��/.4 " 84� � /.4 " 84�$/2�4&"�02 /� "!52 "�

�/- "4'- "3�9 /5�. ""!�4 /�+ . / 7�7& ".�" 8� � 4,9���7 "�0 � %"�
7 �3�0/34 "!�/2�50!�4 "!K��54�'4�"'4& "2�!/"3. 4̂�3�9�/2�&�3���
� /0 92'%&4�. /4'� "��4�4& "��/4 4/-�7'4&�4& "�02 "3".4�9 " �2 K�
�. !�9 /5�+ . / 7�'4�7 �3�0/34 "!�9 " �2 3�� %/K�3/�4&�43̂�. /4�
� � �52 �4 "O�� �4& "2�4&�.�'. !'��4 "�[ .O!O\�V$/2�[ . /�!�4 " \W�
7& ".��'4'. %��. !�2 "$"2". �'. %���3/52 � "�'.��� ��34 9,"K�9/5�
��.�'.34 " � !�;. !�/54�4& "�� � 45�,�!�4 "�7'4&���� ," 6"2�,'44,"�
42'� +O�

@O��.3425�4'/.3�

�.42 /!5� 4/2 9�� ,�53"��. !�
.5-�"2 "!�,'34 K�"� � &�7'4&��.�
'-0"2 �4'6 "�3".4 ". � "�V�"%'..'. %�
7'4&���6 "2�W�

� /�;. !�4& "�" 8� � 4�!�4 "�4&�4�4& "�7 "�0 � %"�7 �3�0/34 "!�/2�
,�34�50!�4 "!K�0," �3"�$ /,,/ 7�4& "�02 /� "!52 "��",/ 7�'.�9 /52�
	//%,"��&2 /- "��2 / 7 3"2J�

>O�� /0 9�4&"�".4'2 "�����V7 "��� !!2 "33W�/$�4&"�7 "�0 � %"�
9/5�7 /5,!�,'+ "�4/�;. !�4& "�!�4 "�$/2�� 9�+" 9'. %��) 1H�Y���
�. !� �1/ )H�Y��O�

?O� �0".�50���. " 7�4���'.�4& "�	//%,"��&2 /- "��2 / 7 3"2O�
@O�� 90"�[ '.52 ,J\�'.�4& "�[ �" �2 � &�	//%,"�/2�4 90"���� \�;",!�

'.�4& "�-'!!,"�/$�4& "�0 � %"O�
AO� � �34"�V�42,O�`�� W�4&"�7 "�0 � %"�����'-- "!'�4 ",9��$4 "2�

[ '.52 ,J\�V7'4&�. /�30 � � "��"4 7 "".�4& "-W��. !�&'4�4& "�
�+1 !/ �V/2��!12/ +W�+" 9Q�4&"�7 "��� !!2 "33�7',,�- / 6"�50�
'.4 /�4& "�� !!2 "33�� �2��. !K��$4"2�&'44'. %��+1 !/ K�9/5�7',,�
3""���,'34�/$�3" �2 � &�2"35, 43K�4&"�4/0�2 "35, 4�/$�7&'� &�
3&/5,!��"�4& "�7 "�0 � %"�9/5^2"�,//+ '. %�$/2 O�

BO�� �34"�i �3S1!2b9 >B��4�4&"�6 "29�". !�/$�4& "�3" �2 � &�
2"35, 43�0� %"�7 "��� !!2 "33�7'4&�. /�30 � � "��"4 7 "".�
4&"������. !�4& "���/ 6"�� /!"K�4& ".�&'4�4& "� �+1 !/ �+" 9�
� %�'.O�

CO� � '. !�4& "�!�4 "�'.�%2 " 9�4" 84�/.�4& "�4&'2!�,'. "�/$�4& "�
;2 34�2"35, 4�/$�4&"�. " 7�3" �2 � &�2"35, 43�0� %"K�*534�
�",/ 7�4& "�4'4,"�/$�4& "�0 � %"�'.�052 0,"�/.�4& "�;2 34�,'. "�
�. !�����'.�%2 "".�/.�4& "�3"� /. !O�

DO� � !*534�4&"�� /.42 /,3�V"O%OK�4&"�!�4 "�2�. %"�3/�4&�4�'4�
34�243��4���!�4 "�" �2 ,'"2�4&�.�>B�9 " �2 3�� %/W���/ 6"�'$�
4&"�2"35, 43�0� %"�3� 93�[� /52�3" �2 � &�Y�T���U�Y�!'!�. /4�
-�4 � &��. 9�!/�5- ".43O\�

AO��,/3'. %�
�0"�';��� � 4'/.�2 "15"34 K��,/3'. %�
4&/5%&4K�35--�2 9K�/2�!" � !,'. "�
7'4&���2 " �3/.�

�$�9/5�". � /5.4 "2���7 "�0 � %"�7& "2"�4&'3�&� � +�!/"3. 4̂�
7 /2 +��4��,,K�%/�7'4&�4& "�9 " �2�%'6".�'.�4& "�� /0 92'%&4�
. /4'� "��4�4& "��/4 4/-�/2�[ .O!O\�'.�9 /52��'4�4'/.��. !�
2"$"2". � "�'$�'4�!/"3. 4̂�"6".�&� 6"���� /0 92'%&4�9" �2 O�

	//!�,5� +K�
�/,�.�

�& /5%&� & ",0$5,� /.� '43� / 7.K� 4& "� ��/ 6"� - "33� %"� 7 /5,!� �"� -5� &� '-02 / 6"!� '$� '4� '. � ,5!"!� ',,5342 �4'6 "�

3�2"".3& /43��4�" � � &�34"0 O���+ '. %���3&/2 4�6'!"/�/$�4& "�02 /� "!52 "K�0/34'. %�'4�4/�� /5 � 5�"K��. !�� !!'. %�4&"�

,'.+�4 /�4& "�- "33� %"�7 /5,!��"�" 6".�- /2 "�"$$"� 4'6"O�

� /-�'.'. %���0 � �. !� ���W � 0� '3� �.� "$$ "� 4'6"�7 � 9�4/�& ",0�9 /52� �5!'". � "� � /-0,"4 "�4&"� '.3425� 4"!�4�3+�

7'4& /54�-�+ '. %�� /-- /.�2 //+ '"�-'34�+ "3O��,7 � 93��"%'.�7'4&�4& "� ��0 � �$4"2�" 80,�'.'. %�4&"��". ";43�/2�

EO>J��.$/2 -�4'/.��&�2 "3K�� � 4'/.��"15"343K��. !��"0,'"3 ��l��@E>



2" 7 �2 !3�/$�$ /,,/ 7'. %���02/� "!52 "K�. /4�7'4&�4&2 " �43��. !�& " � 69Z&�. !"!��& /5�3&�, 4�. /43O��/34�0"/0,"��2 "�

�"4 4"2�- /4'6 �4 "!�� 9�� &�3'. %�4&"���2 2/4�4&�.�<""'. %�4&"�34'� +�V3""� kAOBO?OBO?���/ 6"��. !� k>>O>O@O?��",/ 7WO��/5�

��.� � "24�'.,9�$ /,,/ 7�50�7'4&�& ",0$5,� ���W � 0� �. !� � /.3"15". � "3� '$� . "� "33�2 9K� �54�0&2�3"!� '.� � /52 4"/53�

,�. %5� %"K�35�&��3�[� /2�9 /52�3�$ "49K�0,"�3"�� 6/'!�/0"2 �4'. %�4&"�-� � &'. "29�7& ".�. /4�>==g��,"2 4�/2�9/5�-� 9�

2'3+�!'3- "-�"2 - ".4 O\�

AF:F; F;C�
* �%. � 0�
*" +. )�0%+*�+.�� � 0%+*�� -1 /0/�

�$�9/5�" 80"� 4�2"3'34�. � "�4/�9 /52�2 "15"34��"��53"�9 /5^2"��3+ '. %���,/4�/$�3/- "/. "K�0"2&�03��"��53"�9 /5�

+. / 7�7&�4�9 /5^2"��3+ '. %�%/"3�� %�'.34�� /-0 �. 9�0/,'� 9K��.�'. !'2 "� 4��002 / � � &�'3�- /2 "�"$$"� 4'6"�V3""� kAO>O?�

/.�'. !'2 "� 4�- "33� %"�/2 %�.':�4'/.WO��!" �,,9 K�9/5^,,�-�+ "�35� &�0"2 35�3'6 "�0'4 � &"3�'.�0"2 3/.�/2�/.�4& "�0& /. "�

3/�4&�4�9 /5���.�53"���$5,,�2 �. %"�/$�6 "2� �,��. !�. /.Z6 "2� �,��5"3�V3""� kEOA��",/ 7�/.�0"2 35�3'6 "�- "33� %"3WO�

�& ".�'4^ 3�'-0/2 4�.4�4 /�&� 6"�4&"-�'.�72 '4'. %K�&/ 7 " 6"2K�35�&�2"15"343�3& /5,!��"�� ," �2��. !�" �3 9�4/�30/4 K�

�54��5$$ "2"!�� 9�%//!7',,�34�4 "- ".43��. !�2 " �3/.��,"�*534';��4'/.3K��3�3& / 7.�'.�� ��,"�E O>O?O?��",/ 7 O�

� ��( �A F:F; F;C��10(%* �" +.�
* �%. � 0�
*" +. )�0%+*�+.�� � 0%+*�� -1 /0/�

�10(%*  � � +*0  *0� � 4�),( �� //� # �

�5�*"� 4��'. "� �42�4 "%'��,,9�6 � %5"� � 52.� � "�2"0 �'2�. ""!"!�

>O��0".'. %� �5$$ "2�0," �3�.42 '"3�


",,/��'+ "K�

� " 6̂"��"".�. /4&'. %��54�'-02 "33"!�� 9�4&"�$52.� � "��. !�
�'2�� /. !'4'/. "2�'.34�,,"!�� 9��"!- /. !�
" �4'. %�i��'2�;6 "�
9" �2 3�� %/O�� " 6̂"�2"� /-- ". !"!�9 /5�4 /�3" 6"2�,�$ 2'". !3�
�"��53"�/$�9 /52�" 8� "04'/.�,��534 /- "2�3"2 6'� "O�

?O��/.4 " 84� �� � +%2/5. !�*534';��4'/.�

��$ " 7�!� 93�� %/K�&/ 7 " 6"2K�/52�$52.� � "�35!!".,9�34 /00"!�
7 /2 +'. %O��4^3����'4�/$���- 934"29��"��53"�7 " 6̂"��"".�
� &�. %'. %�4&"�;, 4"2�2"%5,�2 ,9�" 6"29�- /.4&�$ /2�4&"�0 �34�
;6 "�9 " �2 3��. !�&� !�9 /5�'.�& "2"�$/2�2"%5,�2�� &"� +Z503�
" 6"29�9" �2 K��3�0"2�4&"�4"2-3�/$�4& "�7 �2 2�.4 9O��& ".�7 "�
� &"� +"!�4& "�7 �2 2�.4 9K�&/ 7 " 6"2K�7"�3� 7�4&�4�'4�" 80'2"!���
7 ""+�� %/O���,+���/54�� � !�4'-'. %M�

@O���'.�0/'.4�
�.$ /2 -�4'/.�/2�� � 4'/.�2 "15"34 K�4/�
7&'� &�9/5�7',,�" 80"� 4�3/- "�
2"3'34�. � "�

	'6 ".�4&�4�7 " 6̂"��"".�35� &�2"30/.3'�,"��. !�,/ 9�,�
�534 /- "23K��. !�4&�4�7 " 6̂"�3".4��53'. "33�9/52�7 � 9���$ " 7�
4'- "3K�7" ^2"�7 /. !"2 '. %�'$�7"���.�34',,�%"4�9 /5�/54�& "2"�
4/�2 "0 �'2�4& "�$52.� � "�5. !"2�4& "�4"2-3�/$�4& "�7 �2 2�.4 9O�
� �.�7 "�02 "4". !�4&�4�'4^3�" 80'2'. %�. " 84�7 ""+�'.34 " � !�/$�
,�34�7 ""+ P�

AO��,/3'. %� �" � !,'. "3��. !R/2�
'-0,"- ".4�4'/.�!"4�',3�

��+. / 7�4&'3�-534��"����53 9�4'- "�$/2�9 /5��. !�7 " ^2"�
�3+ '. %���,/4��,2 " � !9 K��54�3'. � "�'4 3̂�34�24'. %�4/�!2 /0��",/ 7�
: "2/�/543'!"��. !�02 /� ��,9�7 /. 4̂�4�+"�,/. %�4/�!/�4& "�
3�- "�'.3'!"�& "2"K�� /5,!�9 /5�0," �3"�� /- "��3�3//.��3�
0/33'�,"O�

� " !̂��"�$ /2 " 6"2�'.�9 /52�!"�4�'$�9 /5�� /5,!�& ",0�53�/54�
&"2"M�

��. 9�4&�.+ 3K�
�",'. !��

�"452 .�4 /�4& "��.$ /2 -�4'/.��&�2 "3K�� � 4'/.��"15"343K��. !��"0,'"3�� /0'�3�- ".5�

@E?��l��EO>J��.$/2 -�4'/.��&�2 "3K�� � 4'/.��"15"343K��. !��"0,'"3



AF:F<C�� ,(% /�0 +�
*" +. )�0%+*�+.�� � 0%+*�� -1 /0/�

�& ".�2 "30/. !'. %�4/�'.$ /2 -�4'/.�/2�� � 4'/.�2 "15"343K�3'-0,9�!",'6 "2�4&"�. ""!"!� '.$ /2 -�4'/.�/2�� /.;2 -�

4&�4�4&"�� � 4'/.�&�3��"".�/2�7',,��"�� /-0,"4 "!�5.,"33�9 /5�&� 6"�%//!�2 " �3/.3�$ /2�2"$53'. %�V3""�kEO@��",/ 7�

/.� . "%�4'6 "� - "33� %"3WO� �49,'34'��,,9 K� 35�&� 2"30/.3"3� 3& /5,!� $ /,,/ 7� 4& "� C� � 3� /$� "$$"� 4'6"� �53'. "33� 349,"�

V3""� kAOBO?���/ 6"WK�"30"�'�,,9�� /52 4"3'"3�35� &��3�02 '/2 '4':'. %�4&"�[ 9/5\�6'" 7�VkAOBO?OBO>WK��5!'". � "��". ";43�

VkAOBO?OBO?WK��.!�3� 9'. %�[0," �3" \�$/2�$/,,/ 7 Z50�� � 4'/.�2 "15"343�VkAOBO?OBWO��5�&�- "33� %"3��2 "�/00/2 45.'4'"3�

4/�02 /- /4 "�9 /52�� /-0 �. 9 3̂�02/!5� 43��. !�3"2 6'� "3O��.352 "�4&"�� � �52 � � 9�/$��,,�!"4�',3K�& / 7 " 6"2K��"��53"�

� /52 43�7',,�� /.3'!"2�4& "-�,"%�,,9��'. !'. %K�"6".�'.��.�"-�',K�'$�!'3054 "3��2 '3"X�3�4& "�� �. � /56 "2�� �.5� +3�

/2 %�.':�4'/.� !'3� / 6"2"!� '.� �� � �4 4,"� 7'4&� � �. /.� V�-'4&K� ? =>BWO� ��.� %"2� �002 / 6�,� -� 9� 4&"2"$/2 "� �"�

. "� "33�2 9� �"$ /2 "�3". !'. %O� �2%�.':�4'/.�,,9 K� ��0/3'4'6 "�2"30/.3"�4 /� �.� '.$ /2 -�4'/.�2 "15"34� !",'6 "23�4&"�

-�'.��.3 7 "2�'.�4& "�/0".'. %K�02/� ""!3�4 /�%'6 "�- /2 "�!"4�',�'.�4& "��/!9�'$�. "� "33�2 9K��. !�". !3�0/,'4 ",9�7'4&�

�002 "�'�4'/.��. !�%//!7',,�34�4 "- ".43K��3�3& / 7.�'.�� ��,"�E O>O@��",/ 7 O�

EO>J��.$/2 -�4'/.��&�2 "3K�� � 4'/.��"15"343K��. !��"0,'"3 ��l��@E@

http://www.mondaq.com/canada/x/395584/Contract+Law/When+Does+An+Email+Form+A+LegallyBinding+Agreement+Ask+The+Canucks


� ��( �A F:F<C��10(%* �" +.�� +/%0%2 �� ,(% /�0 +�
*" +. )�0%+*�+.�� � 0%+*�
� -1 /0/�

�10(%*  � � +*0  *0� � 4�),( �� //� # �

�5�*"� 4��'. "� @Z�4/�D Z7 /2 !�4'4,"� �"J�� � � /-- /!�4'/.��. !�� /.$ "2". � "�2//-3�$ /2�?B=�
%5"343�

>O��0".'. %� ��'.�'.$ /2 -�4'/.�/2�� � 4'/.�
� /.;2 -�4'/.�

	2 ""4'. %3K��2O��2". !"2 %�34J�

�&�.+�9 /5�3/�-5� &�$/2�� &//3'. %�4&"�� �. � /56 "2�
��2 2'/4 4�$/2�9 /52�302 '. %�?=?=�3�,"3�� /.$ "2". � "O�� "�
7 /5,!��"�4&2 ',,"!�4 /�� � � /-- /!�4 "�?B=�%5"343��. !�3"4�
�3'!"�$ /52�� /.$ "2". � "�2//-3�. " 84��� 9�?B�4&2/5%&�?F O�

?O��/!9� � 524&"2�!"4�',3�

�.��.3 7 "2�4/�9 /52�/4& "2�15"34'/.3J�

I� � "3K��,,�?B=�/$�9 /52�%5"343���.�!'. "�4/%"4& "2�'.�/52�
�//4+ ����. 15"4�
�,,�'.���6 �2 '"4 9�/$�4��,"�
� /.;%52 �4'/.3�4 /�35'4�9 /52�. ""!3O�

I� � "24�'.,9 K�9/5���.�� &//3"�$ 2/-��- /. %�3'8�
� /.$ "2". � "�2//-3�7'4&�>== Z3"�4���0 � �'4'"3K��3�7 ",,�
�3���6 �2 '"4 9�/$�/4& "2�3-�,,"2�2 //-3O�� � � &�&�3���,�2 %"�
3�2"".�7'4&���0/!'5-�"15'00"!�7'4&��.�
�5!'/ Z6'35�,�02 "3".4�4'/.�� /.3/,"Q�02 "3".4 "23���.�
"'4& "2�0,5%�4&"'2����3�'.4 /�4& "�� '. !/ 7 3Z� �3"!�
� /.3/,"�� /-054 "2�/2�� /.. "� 4�4&"'2�,�04 /03�7'4&�4& "�

�������,"O�

I� � 6"29�%5"34�35'4"�&�3�7';��. !�" � � &�/$�/52�& /4 ",^3�@=�
<//2 3�&�3����53'. "33�,/5. %"�"15'00"!�7'4&�>=�
� /-054 "2�7 /2 +�34�4'/.3�VB��� 3��. !�B��� �3WK�
-5, 4'$5. � 4'/.�,�0& /. "R$�8 "3K��. !�02 '.4 "2R�/0'"2 3O�

I� � "3K�7"�&� 6"���<""4�/$�;6 "�3&54 4,"3�4&�4���.�
42�.30/2 4�>=�%5"343�V0,53�,5%%�%"W��4���4'- "�$2/-�
4&"��'2 0/2 4��3�<'%&43��22'6"��. !�� � � +��3�4& " 9�!"0 �2 4O�

@O��,/3'. %� �" � !,'. "3��. !R/2�� � 4'/.�!"4�',3�

� /5���.�6'3'4�/52�7 "�3'4 "��4�
7 7 7 O6�. � /56 "2-�2 2'/4 4O� /-�$ /2�� !!'4'/.�,�'.$ /2 -�4'/.�
��/54�/52�$ � �','4'"3�35� &��3�%9-3K���30 �K��. !��/4&�
'. !//2��. !�/54 !//2�3 7'--'. %�0//,3O�� �,,�53��4�
>ZC=AZBBBZEA==�'$�9/5�&� 6"�� !!'4'/.�,�15"34'/.3O�

�," �3"��//+�/.,'. "��3�3//.��3�0/33'�,"�4 /�".352 "�4&�4��,,�
?B=�%5"343���.��"�� � � /-- /!�4 "!�!52 '. %�9/52�
02"$"22"!�!�4 "�2�. %"O��/2�35� &���,�2 %"��//+ '. %K�7"�
". � /52 � %"�9/5�4 /���,,��,3/�!52 '. %�4&"��//+ '. %�02/� "33O�

� %�'.K�7 "��2 "�6 "29�%2�4 "$5,�4&�4�9 /5��2 "�� /.3'!"2 '. %�
4&"�� �. � /56 "2���2 2'/4 4�$/2�9 /52�� /.$ "2". � "O�

� "�,//+�$ /2 7 �2 !�4 /�-�+ '. %�9/52�34� 9�- "- /2 ��,"O�
�5$53�
 ',,�2 . " 9K��//+ '. %���.� %"2�
� �. � /56 "2�
', 4/.�

�"452 .�4 /�4& "��.$ /2 -�4'/.��&�2 "3K�� � 4'/.��"15"343K��. !��"0,'"3�� /0'�3�- ".5�

@EA��l��EO>J��.$/2 -�4'/.��&�2 "3K�� � 4'/.��"15"343K��. !��"0,'"3



� ! 6�� �( !�4 �6�

� /,,/ 7��"34�02 � � 4'� "3�7& ".�3&�2 '. %�'.$/2 -�4'/.K�2 "15"34'. %�'.$/2 -�4'/.�/2�

� � 4'/.K��. !�2 "0,9'. %�4/�35� &�- "33� %"3O�

� 5!/ �&0!0�

� '� +���0 �2 4. "2��. !�"-�',�4& "-���3"4�/$�'.3425� 4'/.3�$ /,,/ 7'. %�4&"�- "33� %"�

/54,'. "�4"-0,�4 "��. !�" 8�-0,"�%'6 ".�'.�� ��,"�E O>O?O>O��4�-534��"���02 /� "!52 "�7'4&��4�

," �34�;6 "�34"03��. !�'3�$ �-','�2�4 /�9 /5�V"O%OK�&/ 7�4 /�02 "0 �2 "�9 /52�$� 6/52 '4"�!2 '.+W��54�

5.$ �-','�2�4 /�4& "-O�� �.�4& " 9�$/,,/ 7�9 /52�02 /� "!52 "��. !�%"4�4& "�2"35, 43�9/5�!"3'2 " P�

� "  .  * �  /�

�-'4&K�� O��O�V?=>BK��� 9�EWO���.� !�J��& ".�!/"3��.�"-�',�$ /2 -���,"%�,,9 Z�'. !'. %�� %2""- ".4 P�

� 3+�4&"�� �.5� +3O��"42'" 6"!�$ 2/-� &440JRR7 7 7 O- /. !� 1O� /-R��.� !�R8 R@FBBEAR�/.42 � � 4̀ � � 7 R

�& ".`�/"3` �.`�-�',`� /2 -` � `� "%�,,9�'. !'. %`� %2""- ".4 ` � 3+` �& " ` � �.5� +3�

EO>J��.$/2 -�4'/.��&�2 "3K�� � 4'/.��"15"343K��. !��"0,'"3 ��l��@EB

http://www.mondaq.com/canada/x/395584/Contract+Law/When+Does+An+Email+Form+A+LegallyBinding+Agreement+Ask+The+Canucks
http://www.mondaq.com/canada/x/395584/Contract+Law/When+Does+An+Email+Form+A+LegallyBinding+Agreement+Ask+The+Canucks


EO?J�� /-0,�'.43��. !��,�'-3�


 !�/ +&+$���'!� 1&3!0�

>O��,�.K�72 '4"K�2" 6'3"K��. !�"!'4�3& /2 4�!/�5- ".43��. !�- "33� %"3�4&�4��2 "�/2 %�.': "!K�

� /-0,"4 "K��. !�4�',/2 "!�4 /�30"�';���5!'". � "3O�

?O�� 2'4"�2/54'. "�- "33� %"�490"3�35� &��3�'.$ /2 -�4'/.�3&�2 "3K�2"15"343K��. !�2 "0,'"3O�

�53'. "33� !/"3. 4̂� �,7 � 93� %/� 3- //4&,9 O� �534/- "23� ��.� �"� !'3�00/'.4 "!� 7'4&� �� $ �5, 49� 02/!5� 4� /2� 0//2�

3"26'� "Q�3&'0- ".43�-'%&4�%"4�!�-� %"!�/.�2 /54 "K�,/34K�/2��22'6"�,�4 "Q�/2�/. "� �53'. "33�-'%&4�'.$ 2'. %"�/.�

4&"�2 '%&43��. !�$ 2""!/-3�/$��. /4& "2O��.��,,�35� &���3"3K�  4&"�/$$ ". !"!�0 �2 49 3̂�2"30/.3'�','4 9�'3�4/�-�+ "�4&"�

/$$". !'. %�0�2 49�� 7 �2 "�/$�7&�4�7 ".4�72 /. %��. !�7&�4�4& " 9�7 �.4�!/. "���/54�'4 O��.!""!K�'4^ 3�4&"'2�� /.35- "2�

2'%&4� 4/� !/� 3/� �. !� 4& "� �53'. "33� /2� /2 %�.':�4'/.� 2 "� "'6'. %� 35� &� �� - "33� %"� 3&/5,!� 4�+ "� '4� �3� 6 �,5��,"�

'.4 ",,'%". � "�/.��534 /- "2�" 80"� 4�4'/.3�4&�4�-534��"�- "4�$/2�4&"�/0"2 �4'/.�4 /��"�6'��,"O�

�� � (�%) �" 80,�'.3�7&�4�7 ".4�72 /. %��. !�!"-�. !3�� /-0".3�4'/.�$ 2/-�4& "�/$$ ". !'. %�0�2 49K�7&"2" �3���

� +),(�%*0 �" 80,�'.3�7&�4�7 ".4�72 /. %��. !�- "2",9�!"-�. !3�� /2 2"� 4'/.�/2��0/,/%9 O��'. /2�� /-0,�'.43��2 "�

�"34� � /--5.'��4 "!� '.�0"2 3/.K�/.�4& "�0& /. "K�/2� � 9�"-�',�V'$� '4^ 3� '-0/2 4�.4�4 /�&� 6"�4&"-� '.�72 '4'. %W�3/�

4&" 9���.� �"� !" �, 4�7'4&�15'� +,9O��/2 "�3"2 '/53�� /-0,�'.43�/2� � ,�'-3� �2 "� !",'6 "2"!� �3�$ /2 -�,� ,"4 4"23�4/� ,� 9�

!/ 7.���0 �0"2�42 �',�'.���3"�4& " 9�. ""!�4 /��"�53"!��3�" 6'!". � "�'.���,� 7 35'4O�

�& /5%&�3/- "� �",'" 6"�4&�4� ��342 /. %,9�7/2 !"!� � /-0,�'.4� /2� � ,�'-� '3� �.� "$$ "� 4'6"�7 � 9� /$�%"44'. %�7&�4�

4&" 9�7 �.4 K�9/5���.���4 � &�- /2 "�<'"3�7'4&�& /. " 9�4&�.�7'4&�6'. "%�2� V�'� &� ",K�?== DK�N@WO��.�/4&"2�7 /2 !3K�'$�

9/5��2 "�.'� "���/54�� /--5.'��4'. %�9/52�02 /�,"-�7'4&���3'45�4'/.�/2��53'. "33�42�.3� � 4'/.K�4&"��534 /- "2�

3"26'� "�2"02 "3".4�4'6 "�V� ��W�/2�-�.� %"2� !" �,'. %�7'4&� '4� '3� - /2 "� ,'+ ",9�4/�%'6 "�9 /5�7&�4�9 /5�7 �.4 O��534�

�"��53"�3/- "��534 /- "23�&� 6"�$/5. !�35� � "33��5,,9'. %�0"/0,"�7& /��2 "�/.,9�42 9'. %�4/�!/�4& "'2�*/�3K�. /4��,,�

35� &��4 4"-043�7',,�,'+ " 7'3"�35� � ""!K�. /2�'3�'4�2'%&4�$2/-���- /2 �,�34�. !0/'.4 K�"30"�'�,,9�7& ".�4& "���53"!�

� ���&� !�. /4&'. %�4/�!/�7'4&�4& "�� /-0,�'.4 O�

�. "$$"� 4'6"�� /-0,�'.43�/2�� ,�'-3�/$4 ".�- "2",9�6 ".4�$ 25342�4'/.3K�'335"�4&2 " �43K�!/. 4̂�3�9�7&�4�4& " 9�7 �.4�

/2� /.,9� 6 � %5",9� '-0,9� '4 K� /2� !"-�. !� � /-0,"4 ",9� 5.2 " �3/.��,"� � /-0".3�4'/.O� �"-�. !'. %� �� ,'$"4'- "�

3500,9�/$�-',+�$ 2/-�9 /52�%2/� "29�34/2 "��"��53"�/. "���2 4/.�&�00". "!�4 /��"�2 /4 4".�7',,�2 "35, 4�'.�. /4&'. %�

�"��53"� 4& "� -�.� %"2� /2� � ��� 7',,� !'3-'33� '4� �, 4/%"4& "2� �3� �"'. %� 2'!'�5,/53� /00/2 45.'3-O� �&2 " �4 ".'. %�

4/�3& /0�",3" 7& "2"�-�+ "3�9 /5�3/5. !�,'+ "���,/34���53"��. !�4& "2"$/2 "�. /4�7 /2 4&�,/3'. %��. 9�- /2 "�4'- "�/2�

- /. " 9�/.O��'. � "�35� &�- "33� %"3��2 "�535�,,9�� %%2"33'6 "�V/2�0 �33'6 " Z�%%2"33'6 "W�'.�4/. "��. !�4& "2"$/2 "�25!"�

�. !�/$$ ".3'6 "K�4&"�2"�'0'".4�-� 9�2"30/. !�� %%2"33'6 ",9�'.�452 .K�%'6"�4&"�� /-0,�'.�.4�-5� &�,"33�4&�.�7&�4�

4&" 9��3+ "!�$ /2�V"O%OK���-"2"��0/,/%9�2 �4& "2�4&�.�� /-0".3�4'/.�/2�2 "0,� � "- ".4WK�/2�'%./2 "�4&"�� /-0,�'.4�

�, 4/%"4& "2O� �$4".�4& "�2" � !"2� /$�35� &� - "33� %"3� '3� . /4�4&"� /. "� �4�$ �5, 4K�3/� ��& /34',"� - "33� %"�7 /5,!� �"�

"30"�'�,,9� '. "$$"� 4'6"��. !�0/33'�,9�" 6".� � � 4'/.��,"� '.�" 842"- "���3"3X'O "OK�,'��,"�4 /� ��53"�!�-� %"3�4&�4�

4&"�2"�'0'".4�� /5,!�052 35"�� /-0".3�4'/.�$ /2�'.�� /52 4O�

� 335- "�4&�4����53'. "33�7',,�4�+ "�9 /52�� /-0,�'.4�/2�� ,�'-�3"2 '/53,9�'$�'4^3�!/. "�2 '%&4��"��53"K�. /�-�4 4"2�

7&�4�4& "�'. !5342 9K��/-0 �.'"3��2 "�2 '%&4,9��$2�'!�/$�,/3'. %��53'. "33�4/�. "%�4'6 "�/.,'. "�2" 6'" 7 3O��� � /2 !'. %�

4/�/. "�345!9 K�"6".�/. "�. "%�4'6 "�2" 6'" 7���.�� /34����53'. "33�?? g�/$��534 /- "23��. !�4&2""�. "%�4'6 "�2" 6'" 7 3�

@EC��l��EO?J�� /-0,�'.43��. !��,�'-3

http://www.wisebread.com/how-to-complain-and-get-a-good-result


BFg� V�2" 6�,/ K�?=>DWO��. "�- /4& "2 3̂�". !/2 3"- ".4�/2�7 �2 .'. %�4/�/4& "23���/54���,/��,�34 /2 "�'.���,/��,�- /-3�

%2/50� /.� � � � "�//+� � /5,!� -�+ "� /2� �2 " �+�4&�4� �53'. "33O� �6".�7 /2 3"K� �/-0,�'.43� �'2 "!� /.� � � � "�//+� /2�

� 7'4 4"2K�3&�2"!�7'!",9�4 /�4& "�0/'.4�/$�%/'. %�6'2�,K��. !�0'� +"!�50�� 9�. " 7 3�/54,"43���.�!"342 / 9��,,��54�4& "�

4// Z�'%Z4/ Z$�',�� /-0 �.'"3�/2��4�," �34�4/�3"2 '/53�!�-� %"�4/�4& "'2��2 �. !O��.�4&'3�� %"�/$�3/�'�,�- "!'�K�%//!�

�534 /- "2�3"2 6'� "�'3��25�'�,�4 /��53'. "33�3526'6��','4 9O���� /-0,�'.4�02 / 6'!"3����53'. "33�7'4&��/4&�6 �,5��,"�

'.$ /2 -�4'/.���/54��534 /- "2�" 80"� 4�4'/.3��. !��.�/00/2 45.'4 9�4/�7'.�� � � +����534 /- "2X�3�7 ",,��3�4& "'2�

3/�'�,�. "47 /2 +�'$���%//!�". !/2 3"- ".4�� /- "3�/$�'4�$ 2/-�4& "�. / 7 Z3�4'3;"!��534 /- "2X/2�",3"�2 '3+�,/3'. %�

-5� &�- /2 "�4&�.�*534�4& "�/. "��534 /- "2O�

�$$"� 4'6"�� /-0,�'.43�/2�� ,�'-3��2 "�0/,'4 ",9�7 /2 !"!��. !�- /4'6 �4 "!�� 9���!"3'2 "�4/�2 '%&4�72/. %3��. !�3� 6"�

4&"� �53'. "33�2",�4'/.3&'0 O� �&" 9^2"� �"34� '$� 4& " 9�2"-'. !� 4& "� �53'. "33�4&�4�9 /5^ 6"� �"".� �� ,/ 9�,� �534 /- "2�

V'$�4&�43̂�425"W��. !�2 " �,,9�7 �.4�4 /�+ ""0� � /-'. %�� � � +K� �54�9/5� . ""!�4& "-�4 /�02 / 6"�4&�4�4& " 9�6�,5"�9 /52�

�53'. "33��$4"2�7&�4 " 6"2�3"4� � � +�02/-04 "!�4& "�� /-0,�'.4 O��$�4&"�72 '4"2�/$�35� &�- "33� %"3�0,� 93�4&"'2���2 !3�

2'%&4K�4&" 9���.�". !�50�%"4 4'. %�- /2 "�4&�.�4& " 9�/2 '%'.�,,9�� �2 %�'. "!�$ /2 O�

� +),(�%*0/��* ���(�%)/�� +,%�/�

I� EO?O>J��/-0,�'.4�/2��,�'-��"33� %"��2 %�.':�4'/.�

I� EO?O?J��"0,9'. %�4/�� /-0,�'.43�/2��,�'-3�

AF; F:C��+),(�%*0�+.��(�%)�� //� # ��. #�*%6�0%+*�

� /-0,�'.43��. !�� ,�'-3�4�+ "�4&"�!'2 "� 4��002 / � � &�/$�- "33� %"�/2 %�.':�4'/.�" 6".�4& /5%&�4& " 9��2 '3"�$2/-�

!'33�4'3$ � � 4'/.O� �& " 9�$/,,/ 7�4& "�535�,�4&2 "" Z0�2 4�- "33� %"� /2 %�.':�4'/.�7 " 6̂"�3"".� �"$ /2 "�V3""� kAO>� �. !�

kCO>OB�Y�kCO>OD���/ 6"WJ�

>O��, *%* #C�� /��"�"$$ "� 4'6"��4�72 '4'. %���� /-0,�'.4�/2�� ,�'-K��"�� ," �2 K�02"�'3"K��. !�0/,'4 "���/54�7&�4�9 /5�

7 �.4�'.�4& "�/0".'. %O��$�9/5�7 �.4�;.�. �'�,�� /-0".3�4'/.�/2���2 "0,� � "- ".4�02 /!5� 4�'.�4& "���3"�/$���

� ,�'-K��"�� ," �2���/54�4& "��- /5.4�/2�- /!",O�� /5�� /5,!��,3/�35%%"34�"15'6 �,".4�/2��, 4"2.�4'6 "�

� /-0".3�4'/.�'$�9 /5�34�. !���0//2�� &�. � "�/$�%"4 4'. %�"8� � 4,9�7&�4�9 /5�7 �.4 O��$�9/5�7 �.4��.�"2 2/2�

� /2 2"� 4"!�/2��.��0/,/%9�'.�2 "30/.3"�4 /�9 /52�� /-0,�'.4 K��"�50$ 2/.4���/54�'4 O�

?O��+�5 C��& "�- "33� %"��/!9�*534';"3�4& "�2"15"34�7'4&���.�2 2�4'6 "�� � � /5.4�/$�7&�4�3& /5,!�&� 6"�

&�00". "!�6 "2353�7&�4�� � 45�,,9�&�00". "!�'.34 " � !O��"�/�*"� 4'6"�'.�72 '4'. %�4&"�� � � /5.4��"��53"��.�

�. %29�4/. "�� /-'. %�4&2/5%&�'.�. "%�4'6 "�7 /2 !3K�� � �53�4'/.3K��. !�" 8� %%"2�4'/.3�7',,�/.,9�5. !"2 -'. "�

4&"�6 �,'!'4 9�/$�9 /52�� /-0,�'.4�/2�� ,�'-O��"�02 "�'3"�'.�35� &�!"4�',3��3�.�- "3K�!�4 "3��. !�4'- "3K�

,/��4'/.3�V� !!2 "33"3WK��.!�02 /!5� 4�.�- "3��. !�.5-�"2 3O��& "2" 6"2�0/33'�,"K�02 / 6'!"��. !�2 "$"2�4/�

" 6'!". � "O��/2�'.34�. � "K�9/5�-� 9�'. � ,5!"�� /0'"3�V!";.'4 ",9�. /4�/2 '%'.�,3W�/$�!/�5- ".4�4'/.�35� &��3�

2"� "'043K�'. 6/'� "3K�7/2 +�/2 !"2 3K��',,3�/$�,� !'. %K�"-�',3�V02 '.4 "!WK�0&/. "�2"� /2 !3K�0&/4 /%2�0&'��

" 6'!". � "K��. !�" 6".�6'!"/�V"O %OK�/$���!�-� %"!�02 /!5� 4WO�

@O��(+/%* #C��/�-�4 4"2�7&�4�02 /-04 "!�4& "�� /-0,�'.4�/2�� ,�'-K�4& "�� ,/3'. %�-534��"�0/,'4 ",9�7 /2 !"!�

7'4&�� � 4'/.�2 "15"343�V"O%OK���!"� !,'. "W��. !�%//!7',,�34�4 "- ".43O���34 9�0 �2 4'. %�3&/43K�"6".�'$�- "2",9�

0 �33'6 " Z�%%2"33'6 "K�-� 9�,/ 7 "2�9/52�� &�. � "3�/$�%"4 4'. %�7&�4�9 /5^2"��3+ '. %�$/2 O��9�� /-0,'- ".4'. %�

4&"�2"�'0'".4^ 3�� /-0 �. 9�&/ 7 " 6"2K�9/5�50�9 /52�� &�. � "3�/$�%"4 4'. %�. /4�/.,9�7&�4�9 /5�7 �.4 "!K��54�

0"2 &�03���,'4 4,"�" 842�O��.�!�-� %"Z�/.42 /,�- /!"K�4& "��53'. "33�7 �.43�9 /5�4 /�$ "",�� /-0",,"!�4 /�4 ",,�9 /52�

$2'". !3�4&�4�4& "�� /-0 �. 9�2" �,,9�452 . "!�'4��2 /5. !O�

EO?J�� /-0,�'.43��. !��,�'-3 ��l��@ED

https://www.brightlocal.com/2017/03/15/the-impact-of-online-reviews/


� ��( �A F; F:C��10(%* �" +.�� +),(�%*0/�+.��(�%)/�

�10(%*  � � +*0  *0� � 4�),( �� //� # �

�1�& � 0�
%* � @Z�4/�D Z7 /2 !�4'4,"� �"$5. !�$ /2�5. 7 �.4 "!�7 �2 2�.4 9�052� &�3"�

:F��, *%* #� ��'.�� � 4'/.�2 "15"34�

	2 ""4'. %3J�

�," �3"�2 "$5. !�- "�$/2�4&"�_EF OFF�"84". !"!�7 �2 2�.4 9�4&�4�
7 �3�� &�2 %"!�4 /�- 9�� '3��!"30'4 "��"'. %�!"� ,'. "!��4�4& "�
0/'.4�/$�3�,"O�

; F��+�5�
��2 2�4'6 "�/$�" 6".43�
*534'$9'. %�4&"�� ,�'-�/2�
� /-0,�'.4�

�&'3�0 �34�� 5"3!� 9�V�5. "�>?WK���052� &�3"!��.�� � "2�,�04 /0�
�4�4&"��",," 6',,"�,/��4'/.�/$�� 5452"��& /� +�� /-054 "23�
�. !�7 �3��3+ "!�� 9�4&"�3�,"3�2 "0�'$���7 /5,!�,'+ "�4/�� !!���
@Z9" �2�" 84". !"!�7 �2 2�.4 9�4/�4& "�052 � &�3"O���!"� ,'. "!�
�. !�7 "�02 /� ""!"!�7'4&�4& "�3�,"K�7&'� &�'. � ,5!"!�3/- "�
/4& "2�� � � "33/2 '"3O��& ".���%/4�& /- "��. !�2 " 6'" 7 "!�4& "�
2"� "'04�V0," �3"�;. !�4& "�� ���3��.��4 4� � &"!WK���./4'� "!�
4&"�7 �2 2�.4 9�4&�4���&� !�!"� ,'. "!�7 �3�� !!"!�4 /�4& "��',,�
�$4"2��,,O�

<F��(+/%*#� �" � !,'. "3��. !R/2�
35�-'33'/.�!"4�',3�

�," �3"�2 "$5. !�4& "�� /34�/$�4& "�7 �2 2�.4 9�4/�4& "�� '3��
� � � /5.4��33/�'�4 "!�7'4&�4& "�052 � &�3"�� 9�4&"�". !�/$�4& "�
7 ""+��. !�,"4�- "�+ . / 7�7& ".�9 /5^ 6"�!/. "�3/ O���&�6"�
".*/ 9"!�3& /00'. %��4�� 5452"��& /� +�$/2�4&"�%2" �4�02 '� "3�
�. !��534 /- "2�3"2 6'� "O���7/5,!�3'. � "2",9�,'+ "�4/�2 "452.�4 /�
052� &�3"���02 '.4 "2�3//.O�

�5� &��002 "�'�4 "!M�
��-�.4&��

�/4'� "�4&�4�4& "�;.�,�0/'.4�'.�4& "�� ,/3'. %�35%%"343�4/�4& "�34/2 "�-�.� %"2�4&�4�4&" 9�&� 6"��.�/00/2 45.'4 9�

4/�� /.4'.5"�4& "��53'. "33�2",�4'/.3&'0�'$��,,�%/"3�7 ",,�7'4&�4& "�� /2 2"� 4'/.O��& "�'-0,'��4'/.�'3�4&�4���30"�'�,�

!" �,�/.�4& "�02 '.4 "2�7',,�3- //4&�4&'. %3�/6"2O�

�"452 .�4 /�4& "�� /-0,�'.43��. !��,�'-3�� /0'�3�- ".5�

AF; F;C�� ,(5%* #�0+�� +),(�%*0/�+.��(�%)/�

�$��� � /-0 �. 9�%2�.43�7&�4�4& "�� /-0,�'.�.4�/2�� ,�'-�.4�&�3��3+ "!�$ /2 K��/--5.'��4'. %�4&'3� '3���,,"!� �.�

� �&1/0)  *0 � - "33� %"O� �.� � !*534- ".4� ,"4 4"2� /2� "-�',� '3� & " � 69� /.� � /52 4"3 9� '.� ,"4 4'. %� 4&"� !'3�00/'.4 "!�

�534 /- "2�+ . / 7�4&�4�4& " 9��2 "�6 �,5"!��. !�7',,��"�V/2�&� 6"��,2 " � !9��"".W�� 7 �2 !"!�7&�4�4& " 9�7 "2"��3+ '. %�

$/2 K��. !�0/33'�,9�" 6".� �� ,'4 4,"�" 842�O��.�4&"� ��3"� /$� � /50/.3�$ /2� !'3� /5.43�/.�$5452 "�052 � &�3"3K�4&"� ,'4 4,"�

" 842�3�& ",0�3- //4&�4&'. %3�/6"2��. !�7'.�� � � +�4&"��534 /- "2 3̂�� /.;!". � "K�&/0"$5,,9�3/�4& " 9�7',,�4 ",,�4&"'2�

$2'". !3�4&�4�4& "�34/2 "�/2�� /-0 �. 9�'3�7 /2 4&9�/$�4&"'2��53'. "33��$4"2��,,O�

AF; F; F:C�� �&1/0)  *0�� //� # ��. #�*%6�0%+*�

�.� � !*534- ".4� - "33� %"� 4�+ "3� 4&"� !'2 "� 4� �002 / � � &� � 9� '-- "!'�4 ",9� !",'6 "2'. %� 4&"� %//!� . " 7 3� ��/54�

%2�.4'. %�4&"�� ,�'-�.4^ 3�2"15"34 O��&/5%&�9 /5�7 /5,!�02 /� ��,9�34�2 4�7'4&��.��0/,/%9�'$�4&'3�3'45�4'/.��2 /3"�

'.�0"2 3/.K�34�2 4'. %�/.���052 ",9�0/3'4'6 "�. /4 "�'3�- /2 "�"$$"� 4'6"�'.���72 '44".�- "33� %"O��/. "�'3��,3/�'-0/2 4�.4�

&"2"Q�2"3'34�4&"�52 %"�4/�3&�- "�4&"��534 /- "2X" 6".�'$�4& " 9^2"�0 �2 4,9�4/��,�- "�/2�'$�0 �2 4�/$�9/5�34',,�3530"� 43�

@EE��l��EO?J�� /-0,�'.43��. !��,�'-3



4&�4�4&"� � ,�'-� '3� $ 2�5!5,".4X7'4&� �"%25!%'. %K�0�33'6 " Z�%%2"33'6 "� 3&� !"O� �$� 9/5^2"�%/'. %�4/�%2�.4�4& "�

� ,�'-K�72 '4"� '4�7& /," Z&" �2 4"!,9� �3� '$� /4& "23�7',,� �"� ��,"�4 /�3""� '4� �. !�*5!%"�7& "4&"2�9/52� � /-0 �. 9�&�3�

%//!��534 /- "2�3"2 6'� "�/2�'$�9 /5^2"�%/'. %�4/��"�*"2 +3���/54�'4 O�

�& /5%&� �� 2 /54'. "� � !*534- ".4� ,"4 4"2� -'%&4� 3+ '0� �� - "33� %"� �/!9 K� �� - /2 "� 3"2 '/53� /. "� -� 9� . ""!� 4 /�

%/� '.4 /� - /2 "� !"4�',� ��/54�& / 7�9 /5� �2 "� � /-0,9'. %�7'4&�4&"�2"15"34� /2�4�+ "� 4&"�4'- "� 4/� " 80,�'.� 7&�4�

9/52�� /-0 �. 9�'3�!/'. %�4/�02 " 6".4�4& "�"2 2/2�� %�'.O��/'. %�4&'3�-�+ "3�4&"�2" � !"2�$ "",��3�4& /5%&�-�+ '. %�

4&"�"$$/2 4�4/�72 '4"�7',,�&� 6"�-� !"���0/3'4'6 "�'-0 � � 4�'.�4& "�7 /2 ,!K�&/ 7 " 6"2�3-�,,K��"��53"�'4�7',,��". ";4�

. /4� /.,9�9 /5K� �54� �,3/� " 6"29/. "� ",3"�7& /�7 /. 4̂�&� 6"�4/�%/�4&2 /5%&�7&�4�9 /5� !'!O� � 6".� '$�9 /5�&� 6"�4/�

" 80,�'.�& / 7�4& "��534 /- "2���.�� 6/'!�4&'3�3'45�4'/.�'.�4& "�$5452"�V"O%OK��9�53'. %�4&"�02 /!5� 4�/2�3"26'� "��3�

'4�7 �3�'.4 ". !"!WK�0544'. %�4&"�2"30/.3'�','4 9�0 �2 4,9�/.�4& "'2�3& /5,!"2 3K�!/�3/�'.�".4'2 ",9�0/3'4'6 "�4"2-3�V3""�

kAOBO?O@O@� /.�53'. %�0/3'4'6 "� ,�. %5� %"� �. !� �� ,'34� /$� . "%�4'6 "�7 /2 !3�4 /� � 6/'!WO� �.� �0/,/%9� -'%&4� �,3/� �"�

�002 /02 '�4 "�'.�4& "�- "33� %"��/!9�V3""� kEO?O?O?��",/ 7WO�

� ��( �A F; F;C��10(%* �" +.�� �&1/0)  *0�� //� # /�� ,(5%* #�0+�� +),(�%*0/�
�* ���(�%)/�

�10(%*  � � +*0  *0� � 4�),( �� //� # �

�1�& � 0�
%* � �!".4'$ 9�4&"�02 " 6'/53�
35�*"� 4�,'. "� �"J��"$5. !�$ /2�5. 7 �.4 "!�7 �2 2�.4 9�052� &�3"�

:F��, *%* #� ��'.�0/'.4���/54�%2 �.4'. %�
4&"�2"15"34�


",,/ K���-�.4&�J�

��3/,54 ",9 K�7"�7 /5,!��"�&�00 9�4/�2 "$5. !�9 /5�$ /2�4&"�
_F=�7 �2 2�.4 9�-'34�+ ".,9�� &�2 %"!��,/. %�7'4&�9/52�
052� &�3"�/$�4& "�� � "2�,�04 /0 O��/2�9 /52�'. � /. 6".'". � "K�7"�
7',,��,3/�/$$ "2�9/5���_? =�%'$4���2!�$ /2�$5452"�052 � &�3"3��4�
/52�34/2 "O�

; F��+�5�
�"4�',3�/$�� /-0,'�. � "��. !R
/2��3352 �. � "3�/$�'-02 / 6"!�
02/� "33�

� /�2 "� "'6 "�9 /52�2 "$5. !��. !�%'$4���2 !K�0," �3"�2 "452.�4 /�
/52��",," 6',,"�,/��4'/.�7'4&�9 /52�2 "� "'04��. !�4& "��2 "!'4�
��2 !�9 /5�052 � &�3"!�4& "�� /-054 "2�7'4&�3/�4&�4�7 "���.�
�2 "!'4�4& "�3�- "���2 !�_ F=O�V�/2�� /.35- "2�02/4 "� 4'/.�
2" �3/.3K�7 "��2 "�5.��,"�4 /�� /-0,"4 "��. 9�42�.3� � 4'/.3�
7'4& /54�4& "���2 !OW�

� "��2 "�3/2 29�$/2�'. � /. 6".'". �'. %�9/5��. !�7',,�30" �+�
7'4&��,,�3�,"3�34�$$���/54�4& "�'-0/2 4�. � "�/$���2 "$5,,9�
� &"� +'. %�4&"�� � �52 � � 9�/$��. 9��',,�/$�3�,"��"$ /2 "�3". !'. %�
4&"�/2 !"2�$ /2�0 � 9- ".4 O��/�".352 "�4&�4�4&'3�!/"3. 4̂�
&�00".�� %�'.K�7 "�7',,��,3/�'.3425� 4�3�,"3�34�$$�4/�� /.;2 -�
7'4&��534 /- "23�7& "4&"2��.�" 84". !"!�7 �2 2�.4 9�
�00" �2 '. %�/.�4& "�3�,"3��',,�'3�4& "2"�7'4&�� /.3".4��"$ /2 "�
� /-0,"4'. %��. 9�42�.3� � 4'/.O�

<F��(+/%*#�
� /52 4"/53�34�4 "- ".43�
" 802"33'. %�� /.;!". � "�'.�
$5452"��53'. "33�2",�4'/.3�

� "��002 "�'�4 "�9 /52�� &//3'. %�� 5452"��& /� +�$/2�9 /52�
0"2 3/.�,�","� 42/.'�3��. !�,//+�$ /2 7 �2 !�4 /�3""'. %�9/5�
3//.�4 /��2 "!'4�9 /52�� '3����2 !��. !�02 / 6'!"�9 /5�7'4&�4& "�
�"34�!" �,�'.�4 / 7.�/.�4& "�02 '.4 "2�9/5�7 "2"�,//+ '. %�4/�
052� &�3"O�


� 6"���%2 " �4�!� 9M�
�",'33��

�$� � /52 3"K�. /4� �,,� � /-0,�'.43� /2� � ,�'-3� !"3"2 6"� �.� � !*534- ".4 K�3/�7 "�7',,� " 8�-'. "�& / 7�4 /�72 '4"�4&/3"�

"$$"� 4'6",9�'.� kEO@O?��",/ 7 O�

EO?J�� /-0,�'.43��. !��,�'-3 ��l��@EF



AF; F; F;C��,+(+#%6%*#�

�0/,/%':'. %�'3�42'� +9��"��53"�'4�'3�"33".4'�,�4 /�7'..'. %�� � � +��534 /- "2�� /.;!". � "�'.�3/- "�3'45�4'/.3K��54�

�,3/�," � 6"3�9 /5�/2�9 /52�� /-0 �. 9�/0".�4 /�,"%�,�� � 4'/.�'.�/4& "23O��/2�-'. /2�-�4 4"23K��!-'4 4'. %�$�5, 4�7'4&�

�.��0/,/%9�535�,,9�& ",03�6'. !'��4 "�/2�6 �,'!�4 "�4&"��534 /- "2O��.�- /2 "�3"2 '/53�-�4 4"23K�"30"�'�,,9�'. 6/,6'. %�

'.*52 9�/2�!�-� %"�4/�02 /0"2 49�/2�" 6".�3/- "/. " 3̂�2"054�4'/.�V�. !�4&53�4& "'2�" �2 .'. %�0/4".4'�,WK���72 '44".�

�0/,/%9�-'%&4��"�2 " � !��3�� !-'4 4'. %�$�5, 4��. !��"�53"!��3�" 6'!". � "�'.�� /52 4O��/2�4&'3�2" �3/.K�'4^ 3��"34�4 /�

�3+���-�.� %"2�/2�,"%�,�!"0 �2 4- ".4�$ /2�%5'!�. � "�/.��0/,/%':'. %�4/����534 /- "2�/2�/4& "2�34�+ "& /,!"2�'.�

72 '4'. %O�

�$� �0/,/%':'. %� '3� �002 /02 '�4 "� �"��53"�9 /5�%".5'. ",9� "2 2"!K� . /� ,"%�,�2 "0"2 �533'/.3� �2 "� " 80"� 4"!K� �. !�

'4 3̂� 4&"� 2 '%&4� 4&'.%� 4/� !/� 7& ".� 42 9'. %� 4/� 3//4& "� �.� �. %29� 2"30/.3"� �. !� - ". !� �� !�-� %"!� �53'. "33�

2",�4'/.3&'0 K�".352"�4&�4�4& "��0/,/%9�&�3�4& "�$/,,/ 7'. %�$/52�� &�2 � � 4"2'34'�3J�

I� �%*�  .  C��� 9'. %�[� "��2 "�%".5'. ",9�3/2 29�4&�4�9/5�7 "2"�!'3�00/'.4 "!�7'4&�4& "��534 /- "2�3"2 6'� "�

" 80"2 '". � " \�'3���%//!�;2 34�34"0 K��54�2"15'2 "3�3/- "�� !!'4'/.�,��3352 �. � "3�4/�02 / 6"�'4 O�

I� � /,+*/%�( C ��7.�4& "�"2 2/2�� 9�� !-'4 4'. %�$�5, 4�V�%�'.K�/.,9�'$�'4�!/"3. 4̂�/0".�9 /5�4 /�,'4'%�4'/.WO��� 9�

7&�4�3& /5,!�&� 6"�&�00". "!�6 "2353�7&�4�� � 45�,,9�&�00". "!��. !�� � +. / 7,"!%"�4&�4�9 /5�7 "2"�

72 /. %O��&".�$ /2 - "2�� /2 /.4 /�-� 9/2��/��� /2 !��0/,/%': "!�$ /2�&'3��"&� 6'/52�'.��/ 6"-�"2�? =>@K�$/2�

'.34�. � "K�'4�3/5. !"!�,'+ "�4&'3J�[�&�4�7 �3�052 "�3450'!'4 9O���3&/5,!. 4̂�&� 6"�%/4�&�-- "2"!�!/ 7.��4�4& "�

��.$ /2 4&O��$�9/5^2"�%/'. %�4/�&� 6"���� /50,"�!2 '.+ 3�9/5�34� 9�&/- "K��. !�4&�4^ 3�'4O��/5�!/. 4̂�-�+ "���

05�,'��30"� 4� � ,"�/$�9 /52 3",$\�V[�/- "�- "- /2 ��,"��/��� /2 !�15/4 "3K\�?=>CWO�

I� �, �%7� C�� /��"�3'. � "2"K��.��0/,/%9�-534�2 "$"2�4/���30"�';��"2 2/2�� 9��2 '"<9�!"3�2 '�'. %�'4K�0/33'�,9�

'. � ,5!'. %�!�4 "3K�,/��4'/.3�V3""�4& "�� /2 !�" 8�-0,"���/ 6"WK��.!�4& "�.�- "3�/$�0"/0,"�2 "30/.3'�,"�/2�

�$$"� 4"!K�'$��002 /02 '�4 "O��&"�7 /2 34��0/,/%'"3��2 "��,�.+ "4K�%"."2'��34�4 "- ".43�35� &��3�[ � " ^2"�3/2 29�'$�

�. 9/. "�7 �3�/$$ ". !"!�� 9�/52�� � 4'/.3O\�

I� 
),. +2 )  *0 N"+�1/ �C ��.��0/,/%9�'3�53","33�5.,"33�'4�'. � ,5!"3�3/- "��3352 �. � "3�4&�4�4&"�"2 2/2�

7 /. 4̂�&�00".�� %�'.O��'-0,9�3� 9'. %�'4�7/. 4̂�&�00".�� %�'.�'3. 4̂��3�� /. 6'. �'. %��3�!"3�2 '�'. %�7&�4�7',,�

�"�!/. "�4/�".352 "�4&�4�'4�7 /. 4̂K��3�7 ",,��3�$ /,,/ 7'. %�4&2/5%&�/.�'4 O��& ".��4�2 �5� +3��0/,/%': "!�$ /2���

2� �'34�'. �'!".4��4�/. "�/$�'43�,/��4'/.3�'.�? =>EK�$/2�'.34�. � "K�'4�$/,,/ 7 "!�4&2 /5%&�/.���0,�.�$ /2�

'-02 / 6'. %��534/- "2�3"2 6'� "�� 9�3&544'. %�!/ 7.��,,�/$�'43�34 /2 "3�$/2���&�,$ Z!� 9�3/�4&�4�"-0,/ 9""3�� /5,!�

2"� "'6 "�2� �'�,�3".3'4'6'4 9�42�'.'. %�V��. %"2;",!K�? =>EWO�

�0/,/%':'. %�-� 9�" 6".��"�. "� "33�2 9�7& ".�9 /5^2"�. /4�2" �,,9�'.�4& "�72 /. %K��54�4&"��534 /- "2 3̂�/2�05�,'� 3̂�

0"2 � "04'/.�'3�4&�4�9 /5��2 "O��.��2 '3'3�� /--5.'��4'/.3�V3""� kEO@OA��",/ 7WK�"$$"� 4'6"��0/,/%'"3�3& / 7�4&�4�9 /5�

��2 "� ". /5%&� ��/54�9 /52� " 8'34'. %� �. !�0/4 ".4'�,� � ,'".4 ","�4 /�3� 9� �. !� !/�7&�4� '4�4�+ "3�4/�7'.� � � � +�4&"'2�

42534� �. !� � /.;!". � "� '.� 9 /5O� � /5� ��.� !/� 4&'3� 7'4& /54� $�,3",9� � ,�'-'. %� 4&�4� 9/5� -� !"� �.� "2 2/2� V'$� 9/5�

%".5'. ",9� !'!. 4̂W� �9� 3� 9'. %� 4&�4� 9/5� �0/,/%': "� $/2� 4&"� -'35. !"2 34�. !'. %O� �'3-'33'. %� � /-0,�'.43� �. !�

!/5�,'. %�!/ 7.�/.� �.�"2 2/2 K�/.�4& "�/4& "2�&�. !K�3&/ 7 3��� �2 �: ".� !'32 "30"� 4�$/2�4&"�0"/0,"�9 /52�35� � "33�

!"0". !3�/.O�

�"452 .�4 /�4& "�� /-0,�'.43��. !��,�'-3�� /0'�3�- ".5�

@F=��l��EO?J�� /-0,�'.43��. !��,�'-3

http://torontosun.com/2016/03/22/some-memorable-rob-ford-quotes/wcm/7a90ff13-aa15-46d3-bab3-4b61188fe00a
https://globalnews.ca/news/4266192/starbucks-canada-close-monday-bias-training/


� ! 6�� �( !�4 �6�

�& ".�3/- "4&'. %�%/"3�72 /. %�'.���� /-- "2�'�,�3'45�4'/.K�� /52 4"/53�

� /--5.'��4'/.�'3�"33".4'�,�7& ".��/4&��3+ '. %�$/2��. !�2 "30/. !'. %�4/�� /-0,�'.43�

�. !�� ,�'-3O�

� 4 . �%/ /�

>O��$�9/5^ 6"�" 6"2�$", 4�-'342 " �4 "!�/2�4�+ ".�� !6 �.4� %"�'.����53'. "33�42�.3� � 4'/.��54�

!'!�. /4&'. %���/54�'4 K�72'4"���� /-0,�'.4�/2�� ,�'-�,"4 4"2��3+ '. %�4&�4�4&"�� /-0 �. 9�

� /2 2"� 4�4&"�72 /. %�$/,,/ 7'. %�4&"�%5'!�. � "�'.� kEO?O>���/ 6"O��/5�!/. 4̂�. ""!�4 /�� � 45�,,9�

3". !�'4 K��54�!/�3/�'$�9 /5�$ "",�342/. %,9���/54�'4��. !�$ "",��3�4& /5%&�9 /5�&� 6"���

2" �3/.��,"�� &�. � "��4�35� � "33O�

?O��54�9/52 3",$�'.�4& "�3& /"3�/$�4& "�� /-0 �. 9�4&�4�9/5�72 /4 "�4/�'.�4& "�02 " 6'/53�" 8"2�'3"O�� 2'4"���

2"30/.3"�4 /�9 /52�- "33� %"�$/,,/ 7'. %�4&"�� !6'� "�'.� kEO?O?���/ 6"O�

� "  .  * �  /�

�2 " 6�,/ K��O�V?=>DK���2 � &�>BWO��&"�'-0 � � 4�/$�/.,'. "�2" 6'" 7 3�/.��53'. "33"3O��/ &$%1
,� �) O�

�"42 '" 6"!�$ 2/-� &4403JRR7 7 7 O�2'%&4,/��,O � /-R? =>DR=@R>BR4&" Z'-0 � � 4Z/$Z/.,'. " Z2" 6'" 7 3R�

��. %"2;",!K�
O�V? =>EK��5. "�>>WO��4�2�5� +3�� �2 /33�� �.� !��� ,/3'. %�"�2 ,9��/. !� 9�$/2��.4'Z�'�3�

42�'.'. %J�
"2 " 3̂�7&�4�4 /�+ . / 7 O��),��)��! 4 0O��"42'" 6"!�$ 2/-� &4403JRR%,/� �,. " 7 3O��R. " 7 3R

A?CC>F?R34�2�5� +3Z��.� !�Z� ,/3" Z- /. !� 9Z�'�3Z42�'.'. %R�

�'� &� ",K�� O�V?== DK���.5�2 9�?EWO�
/7�4 /�� /-0,�'.��. !�%"4���%//!�2 "35, 4O�� &0!��/ !� O�

�"42 '" 6"!�$ 2/-� &440JRR7 7 7 O7'3"�2 " � !O� /-R& / 7 Z4/ Z�/-0,�'.Z�. !Z%"4Z�Z%//!Z2 "35, 4�

�/- "�- "- /2 ��,"��/��� /2 !��5/4 "3O�V?=>CK���2 � &�??WO�� ,/ ,+1 ,��2+ O��"42'" 6"!�$ 2/-�

&440JRR4/2 /.4 /35.O � /-R? =>CR=@R??R3/- " Z- "- /2 ��," Z2/� Z$/2 !Z15/4 "3R7�-R

D� F=$$>@Z��>BZAC!@Z� �� @ZA�C>>EE$"==��

EO?J�� /-0,�'.43��. !��,�'-3 ��l��@F>

https://www.brightlocal.com/2017/03/15/the-impact-of-online-reviews/
https://globalnews.ca/news/4266192/starbucks-canada-close-monday-bias-training/
https://globalnews.ca/news/4266192/starbucks-canada-close-monday-bias-training/
http://www.wisebread.com/how-to-complain-and-get-a-good-result
http://torontosun.com/2016/03/22/some-memorable-rob-ford-quotes/wcm/7a90ff13-aa15-46d3-bab3-4b61188fe00a
http://torontosun.com/2016/03/22/some-memorable-rob-ford-quotes/wcm/7a90ff13-aa15-46d3-bab3-4b61188fe00a


EO@J��"%�4'6 "��"33� %"3�


 !�/ +&+$���'!� 1&3!0�

@O��2%�.': "��. !�72 '4"�. "%�4'6 "�- "33� %"3O�

�534��3�'.�,'$ "K�4&"�7 /2 +0,� � "�'3. 4̂��,7 � 93����/ 7,�/$�� &"22'"3O��/- "4'- "3�4&'. %3�!/. 4̂�%/�

� � � /2 !'. %� 4/� 0,�.K� �. !� '4^3� 9/52� */�� 4 /� � /--5.'��4 "� ��/54� 4& "-� '.� �� 7 � 9� 4&�4� !/"3. 4̂� 25'.� 9 /52�

2",�4'/.3&'03� 7'4&� �534 /- "23K� �/ 7 /2 +"23K� -�.� %"23K� 4&"� 05�,'� K� �. !� /4& "2� 34�+ "& /,!"2 3O� �& ".� !/'. %�

!�-� %"� � /.42 /,K� � � !Z. " 7 3� - "33� %"3�2"15'2 "� ��2 "� �. !� 3+ ',,$5,� ,�. %5� %"� �"��53"�9 /52� -�'.� 0/'.4�7',,�

- ""4� 2 "3'34�. � "O� � �2 ",9� �2 "� 0"/0,"� /+ � 9� �"'. %� 4/,!� 4&�4� 4& " 9^2"� ,�'!� /$$ K� 4&"'2� �00,'��4'/.� &�3� �"".�

2"*"� 4"!K�4&"'2�3&'0- ".4�%/4� ,/34� ".� 2 /54 "K�02'� "3� /2�2 �4 "3� �2 "� '. �2 " �3'. %K�4&"'2� �00/'.4- ".4�&�3�4 /� �"�

- / 6"!� � � � +� 3" 6"2�,� - /.4&3K� /2� 4& " 9^2"� ,/3'. %� 4&"'2� �". ";43O� �& /5%&� 3/- "� 0"/0,"� 02 "$"2� 4&�4� 4&"�

- "33". %"2� �"� �,5.4� ��/54� '4 K� '.� - /34� ��3"3�9 /5� ��.� �335- "�4&�4�4& "�2"� "'6 "2�7',,� �002 "�'�4 "� /2� " 6".�

�". ";4� � 9� �� - /2 "�4� � 4$5,K� '.!'2 "� 4� �002 / � � &O� 
""0� '.� -'. !�4& "�$/,,/ 7'. %� � !6'� "�7& ". " 6"2�2"15'2 "!�4 /�

!",'6 "2�5. 7 ",� /- "�. " 7 3O�

� #�0%2  �� //� # /�� +,%�/�

I� EO@O>J��&"��" 6".�	/ �,3�/$��� !Z. " 7 3��"33� %"3�

I� EO@O?J��. !'2 "� 4��� !Z. " 7 3��"33� %"��2 %�.':�4'/.�

I� EO@O@J��6/'!'. %��'3�34 "2�'.��� !Z. " 7 3��"33� %"3�

I� EO@OAJ��2'3'3�� /--5.'��4'/.3�

I� EO@OBJ��'2"� 4��002 / � � &��� !Z. " 7 3��"33� %"3�

AF<F:C��$  �� 2 *��+ �(/�+"��� �N*  3 /�� //� # /�

� /52� ��','4 9� 4/� -�.� %"K� �,�2 '$9K� �. !� %5'!"� 5. !"2 34�. !'. %� '3� +" 9� 4/� � !!2 "33'. %� �&�,,". %'. %� 3'45�4'/.3�

7&',"� -�'.4�'.'. %� 42534� �. !� '.4 "%2'49� 7'4&� �534 /- "23K� �/ 7 /2 +"23K� -�.� %"23K� 4&"� 05�,'� K� �. !� /4& "2�

34�+"& /,!"2 3O�
""0�'.�-'. !�4& "3"�3" 6".�%/ �,3�7& ".�!",'6 "2'. %�� � !�. " 7 3�'.�0"2 3/.�/2�'.�72 '4'. %J�

>O��"�� ," �2��. !�� /. �'3"�4 /�� 6/'!��"'. %��3+"!�$ /2�� !!'4'/.�,�� ,�2 ';��4'/.O�

?O�
",0�4& "�2"� "'6 "2�5. !"2 34�. !��. !�� � � "04�4&"�. " 7 3O�

@O��"!5� "�4&"��.8'"4 9��33/�'�4 "!�7'4&�4& "�� � !�. " 7 3��3�-5� &��3�0/33'�,"�� 9�" 802"33'. %�39-0 �4& 9�/2�

"-0 �4& 9O�

AO���'.4�'.�42534��. !�2 "30"� 4��"4 7 "".�9 /5��. !�9 /52��5!'". � "�4/�".352 "�4&"�0/33'�','4 9�/$�%//!�$5452 "�

2",�4'/.3O�

BO��",'6 "2�4&"�� � !�. " 7 3�'.���4'- ",9�$�3&'/.�'.�4& "��002 /02 '�4 "�� &�.. ",V3WO�

CO�� 6/'!�4& "�,"%�,�,'��','4 9�4&�4�� /- "3�7'4&�� !-'4 4'. %�. "%,'%". � "�/2�%5', 4O�

@F?��l��EO@J��"%�4'6 "��"33� %"3



DO�� � &'" 6"�4&"�!"3'%.�4 "!��53'. "33�/54 � /- "O�

� "4 3̂�,//+��4�& / 7�7 "���.�� � &'" 6"�4&"3"�%/ �,3�'.�" 8�-0,"3�/$�4& "�42'� +9�3'45�4'/.3�'.�7&'� &�7 "�-'%&4�;. !�

/52 3",6 "3�'.�4& "�7 /2 +0,� � "O�

� "4 3̂�3� 9�9/5��2 "���350"2 6'3/2��. !�9 /52�-�.� %"2�&�3�4�3+ "!�9 /5�7'4&�%"4 4'. %��&2 '3K��.�"-0,/ 9""�7& /�'3�

535�,,9�,�4 "�$/2�7 /2 +��. !�&�3��"".��2 2'6'. %�"6".�,�4 "2�2"� ".4,9 K�4/�34�2 4��22'6'. %�/.�4'- "O��&2'3 3̂�4�2!'. "33�'3�

'-0 �'2 '. %�. /4�/.,9�&'3�0"2$ /2 -�. � "��54��,3/�4&�4�/$�4& "�".4'2 "�4" �-�4&�4�!"0". !3�/.�&'3�7 /2 +O��/5�;%52 "�

4&"2"��2 "�$/52�7 � 93�9/5���.�&�. !,"�4&'3J�

>O��4 /0�� 9��&2 '3 3̂��5�'� ,"��. !�3'-0,9�3� 9K�[	"4�4 /�7 /2 +�/.�4'- "�/2�9 /5^2"�/54\�

?O��. 6'4"��&2 '3�/54�4 /���.'� "�,5. � &��. !�,"4�&'-�&� 6"�'4�

@O�� 2'4"��&2 '3���34 "2.�"-�',�

AO�� 3+��&2 '3�4/�� /- "�4/�9 /52�/$;� "��. !�!'3�533�4& "��"&� 6'/52�7'4&�&'-�'.�02 '6�4 "�

� "4 3̂�3""�& / 7�" � � &�/$�4&"3"��, 4"2.�4'6 "3�- ""43�/52�3" 6".�%/ �,3�'.�!",'6 "2'. %�� � !�. " 7 3O�

� '234K� '$�9/5� �002 / � � &� �&2 '3�7'4&� �� �,5.4�5, 4'-�45-� �4�&'3� !"3+ K�9/5� ��.�%"4�2 '%&4�4/�4& "�0/'.4�4& "2"�

�54�2 '3+�342�'.'. %�4&"�350"2 6'3/2 Z"-0,/ 9""�2 ",�4'/.3&'0�� 9�0544'. %�&'-�'.�&'3�0,� � "�'.�$ 2/.4�/$�" 6"29/. "O�

�& "�� %%2"33'6 "��002 / � � &�-'%&4�02 /-04��&2 '3�4/�!"-�. !�� ,�2 ';��4'/.K�-�+ "�!"$ ".3'6 "�" 8�53"3K�/2�4&2/ 7�

&/34',"� � /5.4 "2Z/$$".3'6 "3� 2'%&4� � � � +X. /. "� /$� 7&'� &� �2 "� !"3'2 "!� /54 � /- "3O� �/2� 4&�4� -�4 4"2K� 4&"�

!'32 "30"� 4$5,� �002 / � � &� !/"3. 4̂� $/2 -�,,9� � /.;2 -� 4&�4� 4& "� 4�2 !'. "33� 7',,� ". !O� �& "� ,� � +� /$� 4� � 4� '.� 4& "�

�002 / � � &�-� 9�2"<"� 4�0//2 ,9�/.�9 /5��3�4& "�350"2 6'3/2 K�./4�/.,9�7'4&��&2 '3��54�7'4&�9 /52�-�.� %"2��3�7 ",,O�

�& ".�9 /5�. ""!�4 /�30" �+�4 /��.�"-0,/ 9""���/54���0"2 3/.. ",�� /. � "2.K�'4�'3��,7 � 93��"34�4 /�!/�3/�'.�02 '6�4 "O�

	'6 "�4&/5%&4��. !� � /. � "2.�4 /�4& "� � /. 6"23�4'/.� �"$ /2 "� '4� /� �52 3� �. !� -�+ "� �� ,'34�/$�0/'.43�4 /� � / 6"2�7'4&�

30"�';��'.$ /2 -�4'/.K�'. � ,5!'. %�%2'" 6�. � "3O��'+"��. 9�/4& "2�30""� &K�9/5�-� 9�. ""!�4 /�2 "& " �2 3"K�0�2 4'�5,�2 ,9�

'$�4&'3�490"�/$�- ""4'. %�'3�. " 7�4 /�9 /5O��& ".�'4�� /- "3�4'- "�4/�&� 6"�4&"�!'3�533'/.K�'335"�4& "�7 �2 .'. %K��� � +�

'4�50�'.�72 '4'. %�7'4&�!/�5- ".4�4'/.K��. !�!/. 4̂�%'6"�4&"�'-02 "33'/.�4&�4�9 /5�-'%&4�� &�. %"�9/52�!"�'3'/.O�

�& "4&"2�4&"�'335"��4�&�. !�'3���3'-0,"���54'/.���/54�4�2 !'. "33�/2���- /2 "�3"2 '/53�� /. 6"23�4'/.K�9 /5�. ""!�

4/��"�$ �'2��. !�2 "30"� 4$5,K�"6".�'$�4& "�/4& "2�0"2 3/.�&�3��"".�,"33�4&�.�02 /$"33'/.�,O�� "4 3̂�" 8�-'. "�4&"�. " 84�

�, 4"2.�4'6 "O�

� "4 3̂�3� 9�9/5�'. 6'4"��&2 '3�4/�,5. � &��4���.'� "�2"34�52 �.4 O�
"�3""3�4& "�;. "�,'. ".�/.�4& "�4��,"K�3',6 "27 �2 "�$/2�

- /2 "�4&�.�4& "�-�'.�� /52 3"K��. !�7 �4 "2�%,�33"3�7'4&�34 "-3O��& "�,58 52'/53�". 6'2/.- ".4�3� 93�[%//!�*/� K\�

�54�9 /52�3"2 '/53�4�,+�7',,�� /.42 � !'� 4�4&'3�. /. 6"2� �,�3'%.� %"K�7&'� &�7',,�02 /� ��,9��"��.�/�34� � ,"�4/��&2 '3 3̂�

��','4 9�4/�,'34 ".O��$��&2 '3�!/"3. 4̂�5. !"2 34�. !��. !�� � � "04�4&"�- "33� %"K�2"15'2 '. %�&'-�4 /�3""+�� ,�2 ';��4'/.K�

9/52��002 / � � &�&�3�$�',"!O�� 524&"2- /2 "K�4&"��-�53&�$ �',3�4 /��5',!�42534 K�3/�9/5�!/. 4̂�+. / 7�7& "4&"2��&2 '3�

'3�%/'. %�4/� -�+ "�4&"� " 842�� "$$ /2 4�4/� �2 2'6"� " �2 ,9� /2�*534�054� '.�&'3�4'- "�4&"2"� !/'. %�4&"� � �2 "� -'.'-5-�

7&',"�,//+ '. %�$/2��. /4& "2�*/� O�

� "4 3̂�3� 9� '.34 " � !�4&�4�9 /5^ 6"�72 '44".� �&2 '3� ��34 "2.�"-�',O� � /5^ 6"� '. � ,5!"!� �� ,'34�/$� �,,�4& "�2"� ".4� !�4 "3�

7& ".�& "�7 �3�,�4 "��. !�-� !"�3" 6"2�,�34�4 "- ".43���/54�4& "�15�,'4 9�/$�&'3�7 /2 +O��/5�� ," �2 ,9�3� 9�&"�. ""!3�4 /�

'-02 / 6"��. !�34 /0��"'. %�,�4"K�/2�",3"O��54�7 �3�9 /52�"-�',�&�2 �33- ".4 P�� /5,!�'4��"�� /.3'!"2 "!��" 9/. !�4& "�

3� /0"�/$�350"2 6'3'/.��. !�'.4 "202"4"!��3�- " �.�/2��25",P��. !�!/�9 /5�" 6".�+ . / 7�'$��&2 '3�&�3�2 "� "'6 "!�'4 P��$�

4&"2"�7 �3�. /�2 "0,9 K�!/�9 /5�+ . / 7�7& "4&"2�'4�� � &'" 6"!�'43�!"3'2 "!��53'. "33�/54 � /- " P���72 '44".�- "33� %"�

-� 9�� "24�'.,9��"�0 �2 4�/$�4&"�!"3'2 "!��002 / � � &K��54�&/ 7�'4�'3�02 "3".4 "!��. !�!",'6 "2"!�'3��3�'-0/2 4�.4��3�

7&�4�'4�3� 93O��"4 3̂�" 8�-'. "�/52�$ /52 4&��002 / � � &�4/�4&'3�3� ".�2 '/ O�

� /5� �3+� �&2 '3� 4/� */'.� 9 /5� '.� �� 02 '6�4 "� � /. 6"23�4'/.O� � /5� 34�2 4� � 9� " 802"33'. %� � /. � "2.� �. !� �3+ '. %� �.�

/0".Z". !"!�15"34'/.J�[�&2 '3K��6̂"��"".�� /. � "2. "!���/54�9 /52�7 /2 +�,�4 ",9 O��3�"6"294&'. %��,,�2'%&4P\�� 3��&2 '3�

�.3 7 "23K�9/5�-� 9�!"- /.342 �4 "�4&�4�9 /5��2 "�,'34".'. %�� 9�. /!!'. %�9/52�& " � !��. !�0/33'�,9�4�+ '. %�. /4 "3O�

EO@J��"%�4'6 "��"33� %"3��l��@F@



� /5� -� 9� ," �2 .�4&�4� �&2 '3�&�3� �"".�&� 6'. %�02/�,"-3�3,""0'. %� /2�4&�4�&'3� ,'6'. %�3'45�4'/.�&�3� � &�. %"!O�

�2��&2 '3�-� 9�!"� ,'. "�4/�3&�2 "��. 9�'335"3K�!". 9�4&�4��. 94&'. %�'3�72/. %K��. !��3+�7& 9�9/5��2 "�� /. � "2. "!O�

� /5�-� 9�4&".�34�4 "�4&�4�9 /5^ 6"�/�3"2 6"!�4& "�� &2/.'��4�2 !'. "33��. !�.�- "�/. "�/2�- /2 "�30"�';��-'34�+ "3�

9/5�&� 6"�$/5. !�'.��&2 '3 3̂�7 /2 +K�". !'. %�� 9�2"0" �4'. %�9/52�� /. � "2.O��"��53"�3& / 7'. %�9/52�� /. � "2.�-�+ "3�

�&2 '3�$"",�6 �,5"!K�& "�/0".3�50���/54�&'3�3'45�4'/.�3/�4&�4�9 /5�5. !"2 34�. !�7& "2"�& " 3̂�� /-'. %�$2/-O��4�-� 9�

452.�/54�4&�4�& "�&�3�4 /�!2 /0�&'3�+ '!3�/$$�$ /2�3� &//,��4�E�-��. !�4& ".�� /.4 ". !�7'4&��5"".3 7 � 9�42�$;��$ /2�

4&"�. " 84�&/52�4 /�%"4�4/�4& "�/$;� "K�� /.3'34 ".4,9�-�+ '. %�&'-���&�,$�& /52�,�4 "O��/5���.�4& ".��/4&�� %2""�4&�4�

&" ^,,�34�9���,'4 4,"�,�4 "2�/2�054�'.�4& "�-'33'. %�&/52 3��4�& /- "K�4&".�72 '4"�50�4&�4�� %2""- ".4�'.��.�"-�',�7'4&�

9/52�-�.� %"2�� � !̂O�

�"%�2 !,"33�/$�& / 7�7 ",,�/2�0//2 ,9�4&"�� /. 6"23�4'/.�%/"3K�'$��&2 '3�4",,3�/4& "2�"-0,/ 9""3���/54�'4 K�4&" 9�7',,�

4�+ "�. /4 "�/$�& / 7�9 /5�&�. !,"!�4& "�3'45�4'/.K��. !�'4�7',,�� /.42 '�54 "�4/�4& "'2�0"2 � "04'/.�/$�9 /5O��4�%5'!"3�4& "'2�

" 80"� 4�4'/.3�/$�& / 7�9 /5�/0"2 �4 "��. !�& / 7�4 /�� /--5.'��4 "�7'4&�9 /5��3�4&'3�'.4 "2� � 4'/.�'3�. /4�/.,9���/54�

9/5��. !��&2 '3O��/5�2 "02 "3".4�4& "�� /-0 �. 9��. !�'43�2"054�4'/.K��. !�9 /52�02 /$"33'/.�,�!'30,� 9�/$�� /. � "2.�

�3�9 /5�42 9�4/�," �2 .�- /2 "�3". !3���0/3'4'6 "�- "33� %"O��&',"�4& "�02 '6�4 "K�2"30"� 4$5,�- ""4'. %�-� 9�. /4��"�4& "�

0"2$"� 4�3/,54'/.K�'4�'3�02 "$"2��,"�4 /�4& "�/4& "2��002 / � � &"3�� /.3'!"2 "!���/ 6"O�

�. "�� !!'4'/.�,�0/'.4�4 /�� /.3'!"2��3�9 /5�!/�5- ".4�4&'3�'.4 "2� � 4'/.�'3�4& "�. ""!�4 /�02 "3".4�4& "�7 �2 .'. %�

'.� 72 '4'. %O� �/5� -� 9� ","� 4� 4/� 02 "0 �2 "� �� - "- /� 4&�4� /54,'. "3� 4&"� '.$ /2 -�4'/.� � /. � "2.'. %� �&2 '3 3̂�

0"2$/2 -�. � "��. !�4�2 !'. "33��. !�&� 6"�'4�2" � !9�3& /5,!�9 /5�7 �.4�4 /�02 "3".4�'4 O��$�4&"�3"33'/.�%/"3�7 ",,K��. !�

9/5�&� 6"�4&"� !'3�2 "4'/.� 4 /� -�+ "� �� *5!%- ".4� ��,,K�9 /5� -� 9� ","� 4�4/�%'6 "�&'-� �. /4& "2�7 ""+�4 /�2 "3/,6 "�

4&"�'335"O�� 6".�'$�'4�%/"3�7 ",,K�9/5�-� 9�7 �.4�4 /�02 "3".4�4& "�- "- / K��3�'4�!/�5- ".43�4& "�'.4 "2� � 4'/.��. !�

3"26"3��3�" 6'!". � "�/$�!5"�02 /� "33�3&/5,!��&2 '3 3̂��"&� 6'/52�$ �',�4 /�� &�. %"K�"6".45�,,9�2 "35, 4'. %�'.�4& "�. ""!�

$/2�4"2-'.�4'/.O� �&'3� � /-�'. "!� �002 / � � &� /$� ��6 "2� �,� �. !�72 '44".� - "33� %"� '3� '. �2 " �3'. %,9�4&"� . /2 -� '.�

�53'. "33�� /--5.'��4'/.� V�53'. "33�� /--5.'��4'/.�$ /2��5� � "33K�?=>BK�>DO>WO�

�"452 .�4 /�4& "��"%�4'6 "��"33� %"3�� /0'�3�- ".5�

AF<F;C�
* �%. � 0��� �N*  3 /�� //� # ��. #�*%6�0%+*�


 " 9� 4/� � � &'" 6'. %� 	/ �,� N?� /$� !",'6 "2'. %� � � !� . " 7 3X'O"OK� &",0'. %� 4&"� 2"� "'6 "2� 5. !"2 34�. !� �. !� � � � "04�

'.$ /2 -�4'/.� 4& " 9� !/. 4̂� 7 �.4� 4 /� & " �2� /2� 2 " � !X'3� /2 %�.':'. %� 4&"� - "33� %"� 53'. %� 4&"� '. !'2 "� 4� �002 / � � &�

!"3�2 '�"!� '.� kAO>O?� ��/ 6"O� �$� 9/5� 4� � 4,"33,9� &'4� 9/52� �5!'". � "� / 6"2� 4&"� & " � !� 7'4&� 2 " �,,9� � � !� . " 7 3K� 9/5�

25.�4& "�2 '3+�/$�4&"-�2 "*"� 4'. %�/2�-'35. !"2 34�. !'. %�'4��"��53"�4& " 9�-� 9��"�2 "",'. %�$2/-�4& "��,/ 7��. !�

�"� 4 //� !'342 � � 4"!�7'4&� �. %"2� /2�3� !. "33�4/�2 �4'/.�,,9�02 /� "33�4&"� " 80,�.�4'/.� /2� '.3425� 4'/.3�$ /2�7&�4�

4/� !/� ��/54�4& "� � � !� . " 7 3O� �� !/� 4/2� . " 6"2� !",'6 "23� ��2 " �,,9�3"2 '/53� !'� %. /3'3� � 9� � /-'. %�2'%&4� /54� �. !�

3� 9'. %� [� /5� &� 6"� ��. � "2M\� ;2 34� 4&'.%O� �.34" � !K� 4&" 9� 429� 4/� 054� �� 0/3'4'6 "� 30'.� /.� 4& "� 2"35, 43� V[�4� �/5,!�

�"�7 /2 3" \WK� !'3�533�4"34�2"35, 43� '.� !"4�',K�4�,+� ��/54�42 " �4- ".4� /04'/.3K� �. !� /.,9�4& ".� � /- "� �2 /5. !�4 /�

4",,'. %�4&"�0 �4'".4�4& "�� � !�. " 7 3O��4�4&�4�0/'.4 K��"'. %�� ," �2���/54�4& "�� � !�. " 7 3�".352 "3�4&�4�4&"�2"� "'6 "2�

5. !"2 34�. !3�4& "�%2� 6'49�/$�4&"�3'45�4'/.��. !�'3�4& "2"$/2 "�- /4'6 �4 "!�4 /�$ /,,/ 7�4&2/5%&�/.�4& "�4&"2�0"54'��

2"� /-- ". !�4'/.3�%'6 ".�" �2 ,'"2 O�
" 9�4/�� 6/'!'. %�-'35. !"2 34�. !'. %3�7&".�!",'6 "2'. %�� � !�. " 7 3K�4&".K�'3�

4&"�$/,,/ 7'. %�$/52 Z0�2 4�/2%�.':�4'/.J�

>O��5$$ "2�

?O��534';��4'/.�

@O��� !�. " 7 3�`�2"!'2 "� 4'/.�

AO�� /3'4'6 "�� � 4'/.�� ,/3'. %�

@FA��l��EO@J��"%�4'6 "��"33� %"3

http://open.lib.umn.edu/businesscommunication/chapter/17-1-delivering-a-negative-news-message/


�&'3�'3�-5� &�,'+"�4&"�4&2"" Z0�2 4�3425�452"�7 " 6̂"�3"".��"$ /2 "�'.� kAO>K�/.,9�4& "��/!9�'3�. / 7�!'6'!"!�'.4 /�4 7 /�

!'34'. � 4�0�2 43�7&"2"�4&"�/2 !"2�2 " �,,9�-�4 4"23K��3�7"�3""�'.�� ��,"�E O@O?��. !�4& "�" 80,�.�4'/.�$ /2�" � � &�0 �2 4�

�",/ 7�'4 O�

� ��( �A F<F;C��� ��� 3 /�� //� # ��10(%*  ��* ��� 4�),( �� //� # �

� �. 0� � 4�),( �� //� # �

>O��5$$"2� �&�.+�9 /5�$ /2�9 /52�/2 !"2 O�� "��002 "�'�4 "�9 /52�'.4 "2"34�'.�/52�02 /!5� 4��. !��2 "�
� /.;!".4�9 /5�7',,�,/ 6"�'4 O�

?O � 80,�.�4'/.� � "��2 "�72 '4'. %�4/�,"4�9 /5�+ . / 7�4&�4�4&'3�02 /!5� 4�&�3��"".�5. " 80"� 4"!,9�
0/05,�2�7'4&�/ 6"2�>=K===�/2 !"2 3�35�-'4 4"!�/.�4& "�!� 9�9/5�0,� � "!�9 /52 3O�

@O���!�. " 7 3�`�2"!'2 "� 4�

�&'3�5. " 80"� 4"!�'. �2 " �3"�'.�!"-�. !�&�3�2 "35, 4"!�'.���4 "-0/2 �2 9�/54 Z/$Z34/� +R
� � � +/2 !"2�3'45�4'/.O��"30'4 "���!",� 9�/$�? Z@�7""+ 3K�7"�7',,�!";.'4 ",9�$5, ;,,�9 /52�
/2 !"2��3�'4�7 �3�2"� "'6 "!��4�>>JBD0-�/.��� 4/�"2�F K�?=>EK��3�7 ",,��3�%'$4�9/5���_B�
� /50/.�4 / 7 �2 !3�9 /52�. " 84�052� &�3"O�

AO��/3'4'6 "�� � 4'/.�� ,/3'. %�

�&',"�9 /5�7 �'4�$/2�9 /52�02 /!5� 4�4/�3&'0 K�7"�". � /52 � %"�9/5�4 /�53"�4& "�". � ,/3"!�
_B�� /50/.�4 / 7 �2 !�4& "�052 � &�3"�/$��. 9�02/!5� 4�'.�/52�/.,'. "���4�,/%O�� "�
�002 "�'�4 "�9 /52�� /.4'.5"!��53'. "33��. !�7 �.4�9 /5�4 /�+ . / 7�4&�4�/52�&'%& "34�
02'/2 '49�'3�9/52�3�4'3$ � � 4'/.O�

V�53'. "33�� /--5.'��4'/.�$ /2��5� � "33K�?=>BK�>DO>W�

AF<F; F:C��� �N*  3 /�� //� # ��1""  .�

�"%'.� 7'4&� . "542�,� /2� 0/3'4'6 "� 34�4 "- ".43� 4&�4� 3"4� �� 7 ",� /-'. %� 4/. "� �. !� 3"2 6"� �3� �� �1""  . � $/2� 4&"�

'.$ /2 -�4'/.�4 /�� /- "O����5$$ "2�3/$4".3�4& "��,/ 7�/$�� � !�. " 7 3�,'+"�4&"��'2 � � %�'.�����2�3/$4 ".3�4& "�!2 '6"2 3̂�

� /,,'3'/.�7'4&�4& "�34""2 '. %�7& "",�'.���&'%&Z30""!���2�� � �'!".4 O��$�4&"2"��2 "��. 9�3',6"2�,'.'. %3�4&�4���.���,-�

4&"�0//2�0"2 3/.���/54�4 /��"�05-- ","!�� 9�4&"�!�2 +�4&5. !"2�� ,/5!3�/$�� � !�. " 7 3K�&"2"��4�4& "��"%'..'. %�

7 /5,!��"���%//!�4'- "�4/�0/'.4�4& "-�/54 O��&"�$/,,/ 7'. %��2"�3/- "�0/33'�,"��5$$ "2�342�4 "%'"3J�

I� �++��*  3 / J��$�4&"2" 3̂�%//!�. " 7 3��. !�� � !�. " 7 3K�34�24�7'4&�4&"�%//!�. " 7 3O�

I� � +),(%)  *0 J��$�9/5^2"�2"*"� 4'. %�3/- "/. " 3̂��00,'��4'/.K�$ /2�'.34�. � "K�34�24�� 9�� /-0,'- ".4'. %�4&"-�

/.�4& "'2�"$$/2 43��. !�/4& "2�30"�';��� � � /-0,'3&- ".43�9 /5�7 "2"�'-02 "33"!�� 9�'.�4& "'2��00,'��4'/.O�

I� �. �0%01� J��� 9�4&�.+ 3�$/2�7&�4 " 6"2�0/3'4'6 "�4&'. %3�4&"�2"�'0'".4�&�3�!/. "�'.�9 /52�!" �,'. %3�7'4&�

4&"-O��$�4&" 9 6̂"�35�-'4 4"!���� ,�'-�4&�4�!/"3. 4̂�15�,'$ 9�$/2��.�� !*534- ".4 K�$/2�'.34�. � "K�4&�.+�4& "-�

$/2�� &//3'. %�9/52�� /-0 �. 9O�

I� � #.   )  *0 J��"$ /2 "�!",'6 "2'. %�� � !�. " 7 3�4&�4�9/5^2"�352 "�4&"�2"�'0'".4�'3�%/'. %�4/�!'3� %2""�7'4&��. !�

/00/3"K�34�2 4�7'4&�3/- "4&'. %�9/5^2"�352 "�9 /5��/4&�� %2""�/.O��4�2 4�/.�� /-- /.�%2 /5. !�� 9�3� 9'. %K�

[ � "���.��,,�� %2""�4&�4�O�O�O�O\�

I� � � � 0/J��$�0/3'4'6"3��2 "�&�2 !�4 /�� /- "�� 9�'.���3'45�4'/.K�%"4 4'. %�34�24"!�/.�4& "�. " 84�3"� 4'/. 3̂�

" 80,�.�4'/.K�34�2 4'. %�7'4&�� /,!K�&�2 !�$ � � 43K�'3�4&"�. " 84��"34�4&'. %O�

I� �* � . /0�* �%*#J�� %�'.K�'$�4&"2"��2 "�. /�3',6 "2�,'.'. %3�4/�0/'.4�4 / K�3&/ 7'. %�9/5���2 "�� 9�" 802"33'. %�

39-0 �4& 9��. !�5. !"2 34�. !'. %�'3���0/33'�,"��, 4"2.�4'6 "�V	5$$" 9�"4��,O�?=>CK�0O�>FAW�

I� �,+(+#5 J��$�9/5^2"��4�$ �5, 4�$/2��. 9��30"� 4�/$���� � !�. " 7 3�- "33� %"K��.��0/,/%9�'3��002 /02 '�4 "��3�,/. %�

�3�'4�7 /. 4̂�," � 6"�9 /5��4���!'3� !6 �.4� %"�'.�,"%�,�02 /� ""!'. %3�4&�4�-� 9�$/,,/ 7��3���2 "35, 4�/$�� !-'4 4'. %�

EO@J��"%�4'6 "��"33� %"3��l��@FB

http://open.lib.umn.edu/businesscommunication/chapter/17-1-delivering-a-negative-news-message/


72 /. %!/'. %O�V�""�kEO?O?O?���/ 6"�$/2�- /2 "�/.�"$$ "� 4'6"�342�4 "%'"3�$/2��0/,/%':'. %OW�

�& "�'!" ��& "2"�'3�. /4�4/�$ //,�4& "��5!'". � "�'.4 /�4&'.+ '. %�4&�4�/.,9�%//!�. " 7 3�'3�� /-'. %��54�4/�054�4& "-�

'.���2 "� "04'6 "�$2�- "�/$�-'. !�$ /2�5. !"2 34�. !'. %�4&"�" 80,�.�4'/.�4&�4�$ /,,/ 7 3O��$�9/5�2 �'3"�4& "�" 80"� 4�4'/.�

4&�4�4&" 9^2"�%/'. %�4/�& " �2�4&"�%//!� . " 7 3�4&�4�4&" 9^2"�%"4 4'. %�7&�4�4& " 9�7 �.4� /.,9 K�4/� ,"4�4& "-� !/ 7.�

. " �2�4&"�". !K�4&" 9^2"�%/'. %�4/��"�" 6".�- /2 "�!'3�00/'.4 "!�$ /2��"'. %�,"!�/.O��$�9 /5�&'4�4& "-�/ 6"2�4&"�& " � !�

7'4&�� � !�. " 7 3�2'%&4��7 � 9K�&/ 7 " 6"2K�4&" 9�-� 9��"�- /2 "�!'342 � � 4"!�7'4&�"- /4'/.�4 /�2 �4'/.�,,9�02 /� "33�4&"�

" 80,�.�4'/.�/2�'.3425� 4'/.3�$ /2�7&�4�4 /�!/���/54�4& "�� � !�. " 7 3O�

AF<F; F;C��� �N*  3 /��1/0%7��0%+*�

�& "� &1/0%7��0%+*�" 80,�'.3�4& "�� � � +%2/5. !�/2�� /.4 " 84�$/2�4&"�� � !�. " 7 3��"$ /2 "�!",'6 "2'. %�4&"�� � !�. " 7 3�

'43",$O� �"4 3̂� 3� 9� 4&�4� 9/5� -534� 2 "*"� 4� �.� �00,'��4'/.K� � ,�'-� $ /2� �� 2 "$5. !K� /2� 2"15"34� $ /2� '.$ /2 -�4'/.O� �.�

35� &���3"3K�4& "�" 80,�.�4'/.�� /5,!�!"3�2 '�"�4& "�342'� 4�� � � "04�. � "��2 '4"2'���. !�&'%&�15�,'4 9�/$��00,'��4'/.3�

2"� "'6 "!� '.�4& "� � /-0"4'4'/.K�4& "� � /-0 �. 9�0/,'� 9� /.�2 "$5. !3K�/2� '43�0/,'� 9� /.� �,,/ 7 ��,"� !'3� ,/352 "3� �. !�

4&"� ,"%�,'4'"3� /$� � /.42 � � 45�,,9� /�,'%�4 "!� � /.;!".4'�,'4 9K� 2"30"� 4'6",9 O� �/52� %/ �,� 7'4&� 4& "� " 80,�.�4'/.� '3�

4/��"�� /. 6'. �'. %�3/�4&�4�4&"�2" � !"2�3� 93K�[�&�4�3/5. !3�2 " �3/.��," \��. !�3'-',�2 ,9�� � � "043�4&"�� � !�. " 7 3�

�3�'. " 6'4��,"�%'6 ".�4& "�3'45�4'/.�9 /5�!"3�2 '�"O��.�4& "�/4& "2�&�. !K�'$�9/5�-�+ "�4&"�� � !�. " 7 3�3""-�,'+ "�

- 934"2'/53� �. !� �2 �'42 �2 9� !"�'3'/.Z-�+ '. %K� 9/52� �5!'". � "� 7',,� 02 /� ��,9� $ "",� ,'+ "� 4&" 9 6̂"� �"".� 42 " �4 "!�

5.$ �'2 ,9� �. !� -'%&4� " 6".� "3��,�4 "� $524&"2� 7'4&� ,"%�,� � � 4'/.� /2� [ 9",042'�54'/. \X� 6". %'. %� 4&"� 72 /. %� '.�

3/�'�,� - "!'�O� �&',"� �.� " 80,�.�4'/.� '3� "4&'��,,9� . "� "33�2 9K� ." 6"2� � !-'4� /2� '-0,9� 2 "30/.3'�','4 9� 7'4& /54�

72 '44".��54& /2 ':�4'/.�$ 2/-�9 /52�� /-0 �. 9�� ," �2 "!�� 9�,"%�,�� /5.3",�'$�4& "2" 3̂��. 9�7 � 9�4&�4�4&"�*534';��4'/.�

-'%&4��"�3"".��3�� � 4'/.��,"�V'O "OK�4&"�/$$ ". !"!�0 �2 49���.�35"�$ /2�!�-� %"3WO�

�3"� � !!'4'/.�,� 342 �4 "%'"3� 4 /� -�+ "� 4&"� *534';��4'/.� - /2 "� � %2"" ��,"� 35� &� �3� $/�53'. %� /.� �". ";43O� �$�

9/5^2"�'.$ /2 -'. %�"-0,/ 9""3�4&�4�4& " 9�7',,�&� 6"�4/�0 � 9�!/5�,"�$ /2�0 �2 +'. %�0�33"3�. " 84�9" �2�'.��.��4 4"-04�

4/�2 "!5� "�4&"� .5-�"2� /$� ��2 3� ;,,'. %�50�4&"�0 �2 +'. %� ,/4K�9/5� � /5,!�3",,�4& "-� /.�4& "�& " �, 4&� �". ";43� /$�

� 9� ,'. %�4/�7 /2 +�/2�4&"�". 6'2/.- ".4�,��". ";4�/$�$ " 7 "2���2 3�0/,,54'. %�4&"��4- /30& "2"O��$�9/5^2"�'.$ /2 -'. %�

���534 /- "2��3+ '. %�7&9���02 /!5� 4�/2�3"26'� "���. 4̂�'. � ,5!"�� !!'4'/.�,�$ " �452 "3K�9/5�� /5,!�3� 9�4&�4�� !!'. %�

4&/3"�$ " �452 "3�7 /5,!� !2 '6"�4&"� � /34�50��. !�9 /5�7 /5,!�2 �4& "2�2"30"� 4�9/52��534 /- "2 3̂�0/� +"4�//+ 3�� 9�

+""0'. %� 4&"� 02 /!5� 4� /2� 3"26'� "� - /2 "� �$$ /2 !��,"O� �.� �. 9� ��3"K� 429� 4/� 0'4 � &� �.� � %2"" ��,"K� 02 / Z3/�'�,� /2�

02/%2"33'6 "� �". ";4�2 �4& "2�4&�.�3� 9'. %�4&�4�9/5^2"�- "2",9�429'. %�4/� -�8'-': "� � /-0 �. 9� /2�3&�2 "& /,!"2�

02/;43O�

AF<F; F<C��$ ��� ��� 3 /�
0/ ("��* ��� �%.  � 0%+*�

�52 9'. %�4&"�� � !�. " 7 3�'43",$�'.�4& "�- "33� %"�'3���!";.'. %��&�2 � � 4"2'34'��/$�4& "�'. !'2 "� 4��002 / � � &O��43̂��+ '.�

4/�4& "�[ 0//0�3�. !7'� &\�/2 %�.':�4'/.�/$�� /.3425� 4'6"��2 '4'�'3-�3�. !7'� &"!��"4 7 "".�34�4 "- ".43�/$�02 �'3"�

V3""�k>>O>OAO?��",/ 7WO���2�$2/-�'.4 ". !'. %�4/�&'!"�4& "�� � !�. " 7 3K�4&"�'. !'2 "� 4��002 / � � &�$2�- "3�4&"�� � !�. " 7 3�

3/�4&�4�'4���.��"�02 /0"2 ,9�5. !"2 34//!��. !�'43�. "%�4'6 "�V!"02 "33'. %�/2��. %"2Z�2/53'. %W�'-0 � � 4�-'.'-': "!O�

�& "�%/ �,�'3��,3/�4 /��"�� ," �2�'.�" 802"33'. %�4&"�� � !�. " 7 3�3/�4&�4�'4�'3. 4̂�-'35. !"2 34//!�7&',"��,3/��"'. %�

3".3'4'6 "�4/�9 /52�2 " � !"2 3̂�$"",'. %3O��$�9/5^2"�2"*"� 4'. %���*/�� �00,'��.4 K�$/2�'.34�. � "K�9/5���.� �"�� ," �2�4&�4�

4&" 9�!'!. 4̂�%"4�4&"�*/��7'4& /54��,5.4,9�3� 9'. %�[� /5�$ �',"!�4 /�- ""4�/52��2 '4"2'� \�/2�[ � /5�7 /. 4̂��"�7 /2 +'. %�

@FC��l��EO@J��"%�4'6 "��"33� %"3



$/2�53��. 94'- "�3//.O \��.34 " � !K�9/5���.�� ," �2 ,9�'-0,9�'4�� 9�0544'. %�4&"�� � !�. " 7 3�'.���35�/2 !'.�4 "�� ,�53"�'.�

4&"�0 �33'6 "�6 /'� "J�

�%,2$%��+ ,1%!/�� �+  & �1 !�4 �0�%&/! �# ,/�1%!�-,0&1&,+E�H�H�H�

�& "�0 �33'6 "�6 /'� "�V3""� kAO@OA���/ 6"W�".��,"3�9 /5�4 /�!2 � 7��4 4".4'/.�� 7 � 9�$2/-�9 /52�/ 7.�2 /,"�'.�2 "*"� 4'. %�

4&"��00,'��.4 K��3�7 ",,��3�� 7 � 9�$2/-�4& "�2"*"� 4"!��00,'��.4�'.�4& "�� /.4 " 84�/$�4&"�� /-0"4'4'/.�'43",$ O��.34" � !K�

9/5� $ /�53� /.� 4& "� 0/3'4'6 "� /$� 3/- "/. "� %"4 4'. %� &'2"!O� �&',"� 4& "� 2"*"� 4"!� �00,'��.4� 02 /� ��,9� 7 /. 4̂� �"�

4&2/ 7'. %��� � ","�2 �4'/.�0 �2 49�$/2�4&"�7'..'. %���. !'!�4 "K�4&"�35�/2 !'.�4 "�� ,�53"�& "2"��,,/ 7 3�$/2�30""!9�

2"!'2 "� 4'/.�4 /���� /.3/,�4'/.�02 ': "O�

�"!'2 "� 4'/.�'3�+ " 9�4/�4&'3�490"�/$�� � !�. " 7 3^�"$$"� 4'6". "33��"��53"�'4�15'� +,9�3&'$43�4&"�2" � !"2 3̂��44".4'/.�

4/� �.� �, 4"2.�4'6 "� 4/� 7&�4� 4& " 9� 7 "2"� 3""+ '. %� '.� 4& "� ;2 34� 0,� � "O� �/- "� + '. !� /$� � /.3/,�4'/.� 02 ': "� V"O%OK� ��

� /50/.�/2�34 /2 "��2 "!'4W�&",03�3//4& "�4&"�0 �'.� �. !�7',,��"��002 "�'�4 "!��3��"'. %��"4 4"2�4&�.�. /4&'. %K��4�

," �34O��6".�'$�9 /5^2"�. /4���,"�4 /�/$$ "2�4&"�2" � !"2��. 94&'. %�/$�6�,5"K�9 /5�� /5,!��4�," �34�3� 9�3/- "4&'. %�.'� "O�

�.�4&�4���3"K�� /-0,"4'. %�4&"�3".4 ". � "�'.�4& "�02 " 6'/53�0 �2 � %2�0&�7'4&��.�� � 4'6" Z6/'� "�-�'.�� ,�53"�� /5,!�

%/��3�$ /,,/ 7 3J�

H�H�H�4!�4&0%�6,2�02� � !00�&+�6,2/�� ,+1&+2! �0!�/ � %�#,/�!*-), 6* !+1 H�

�&'3�7 � 9K�9/5�� 6/'!�3� 9'. %��. 94&'. %�. "%�4'6 "�7&',"�34',,�� ," �2 ,9�2"*"� 4'. %�4&"��00,'��.4 O�

AF<F; F=C��+/%0%2 �� � 0%+*��(+/%*#�

� 3�7 " 6̂"�3"".� '.�02 " 6'/53�" 80,/2 �4'/.3� /$� - "33� %"� /2 %�.':�4'/.�V"O %OK�kCO>OD� /.� "-�',WK�4& "� � ,/3'. %�&"2"�

'. 6/,6 "3�� � 4'/.�'.$ /2 -�4'/.O��$�9 /52�2 "!'2 "� 4'/.�'. 6/,6 "3�3/- "��, 4"2.�4'6 "K�35� &��3���2 "� /-- ". !�4'/.�4 /�

�00,9�",3" 7& "2"K�3/- "�$/,,/ 7 Z50�!"4�',3�& "2"�7 /5,!�& ",0�4& "�2" � !"2�$ /�53�/.�4& "�$5452"�",3" 7& "2"�2�4& "2�

4&�.�%"4 4'. %�&5. %�50�/.�9 /5��. !�9 /52�� /-0 �. 9 3̂�!"�'3'/.O�� /52�%/ �,3�& "2"��2 "�4&"�$/,,/ 7'. %�

I� �.352 "�4&�4�4& "�2" � !"2�5. !"2 34�. !3�4& "�� � !�. " 7 3�7'4& /54�2 "&�3&'. %�'4�

I� �"-�'.�� /52 4"/53K�0/3'4'6 "K��. !�$ /2 7 �2 !Z,//+ '. %�

I� �. !�4& "�� /. 6"23�4'/.�'.�35� &���7 � 9�4&�4�9/5�!/. 4̂�'. 6'4"�$524&"2�� /2 2"30/. !". � "�

�& "�;2 34��. !�,�34�%/ �,3��2 "�'-0/2 4�.4��"��53"�9 /5�!/. 4̂�7 �.4�4& "�2" � !"2�4 /�2 "30/. !��3+ '. %�9/5�4 /�� ,�2 '$9�

�. 94&'. %O��&"�3"� /. !�%/ �,� '3� '-0/2 4�.4� �"��53"�9 /5�5, 4'-�4 ",9�7 �.4�4 /� �00" �2�2"30"� 4��,"� �. !� � 6/'!�

%'6'. %�4&"�2" � !"2���2 " �3/.�4 /�3- " �2�9 /52�2 "054�4'/.�'.�3/�'�,�- "!'��/2�02 /� ""!�7'4&�,"%�,�� � 4'/.�� %�'.34�

9/5O�

�"452 .�4 /�4& "��"%�4'6 "��"33� %"3�� /0'�3�- ".5�

AF<F<C��2+%�%*#��%/�/0  .�%*��� �N*  3 /�� //� # /�

�",'6 "2'. %�� � !�. " 7 3���.��"�!�. %"2/53�'$�'4��. %"23�4&"�2" � !"2�3/�-5� &�4&�4�4&" 9��2 "�- /4'6 �4 "!�4 /�;%&4�

� � � +O��$�9/5^2"�. /4���2 "$5,�7'4&�7&�4�9 /5�3� 9K�4&�4�- "33� %"���.��"�53"!��3�" 6'!". � "�'.���� /52 4���3"�4&�4 K�

7& ".�2 " � !�� 9���*5!%"�/2�*52 9K��/5,!�� /-02 /-'3"�9 /52�0/3'4'/.O�� /5���.�,/ 7 "2�4&"�2 '3+�/$��"'. %�,'4'%�4"!�

� %�'.34�� 9�$/,,/ 7'. %�4&"�%". "2�,�02 '. �'0,"3�%'6 ".��",/ 7�7& ".�!",'6 "2'. %�� � !�. " 7 3O�

EO@J��"%�4'6 "��"33� %"3��l��@FD



AF<F<F:C��2+%��� #�0%2  �+.���1/%2  �
 �* #1� # �

��2 ��3-K�02 /$ �.'4 9K�&�23&�� � �53�4'/.3K��. !���53'6 "�/2�'.35, 4'. %�,�. %5� %"�-� 9�$"",�%//!�4 /�72 '4"�'.���;4�

/$� �. %"2� �54 K� '.�4&"�". !K�-�+ "�" 6"29/. " 3̂� ,'6"3�- /2 "� !'$;�5, 4O��& ".�3/- "/. "�3". !3� �.� '.<�--�4 /2 9�

- "33� %"��. !�'4^3�'.4 "202"4"!�� 9�4&"�2" � !"2��3�&�2 -$5,�4 /�4& "'2�2"054�4'/.K�'4�� /5,!�,"%�,,9�15�,'$ 9��3�,'�",�

4&�4�'3�,"%'4'-�4 ",9�� � 4'/.��,"O�� 6".� '$�9 /5�72 '4"��2 '4'��,,9���/54���2 '6�,�� /-0 �. 9 3̂�02/!5� 4�/2�3"26'� "�� 9�

34�4'. %�V�3� '$�$� � 45�,,9W�4&�4� '43̂� !�. %"2/53K�7& "2" �3�9 /52�6 "23'/.� /$�4& "�02 /!5� 4� /2�3"26'� "� '3�3�$ "2� �. !�

�"4 4"2K�4&'3���.��"�� /.3'!"2 "!�!"$ �-�4'/.�/2�,'�",O��$�3�'!��,/5!��. !�2 "� /2 !"!K�0"2 &�03�/.���3-�2 4�0&/. " 3̂�

6/'� "�2"� /2 !"2 K�'4�'3�3,�. !"2��. !���.�,'+ " 7'3"��"�,'4'%�4 "!O��4 3̂�-5� &��"4 4"2�4/��,7 � 93�72'4"�� /52 4"/53,9��. !�

-�452 ",9 K�"6".�5. !"2�!'$;�5, 4��'2�5-34�. � "3K�4/�� 6/'!�$ �,,/54�4&�4�'. 6/,6 "3�" 80".3'6 "�� /52 4�02/� ""!'. %3O�

AF<F<F;C�� 2+%���2  . /$�. %*#��10��  ((�0$  �� .10$�

�& ".�9 /52�*/�� '3�4 /�02 / 6'!"� �� � /. 6'. �'. %�2�4'/.�,"�4&�4�-'%&4�-�+ "�4&"�2"�'0'".4�/$�� � !� . " 7 3�� � � "04�

'4��3�2" �3/.��,"K��"���2 "$5,�7'4&�7&�4�!"4�',3�9 /5�!'3� ,/3"O��& ".�2 "*"� 4'. %���*/���00,'��.4 K�$/2�'.34�. � "K�

9/5�-534��"�"30"�'�,,9���2 "$5,�. /4�4/�,� 9��,,�9 /52���2 !3�/.�4& "�4��,"�� 9�3&�2 '. %�4&"�3� /2 '. %�3&""43�/$�4& "�

7'..'. %��. !�2 "*"� 4"!���. !'!�4 "3K�. /2�" 6".�35--�2 ': "�4&"-O��& /5%&�4&�4�7 /5,!�%'6 "�4&"-�$5,,�0'� 452"K�

'4�7 /5,!�/0".�9 /5�50�4 /���<//!�/$�� /-0,�'.43��. !�,"%�,�/2�&5-�.Z2 '%&43��&�,,". %"3�0'� +'. %��0 �2 4�"6"29�

,'44,"�. /4 "O��.34" � !K�9/5�7 /5,!�3'-0,9�7'3&�4& "�2"*"� 4"!���. !'!�4 "�,5� +�'.�4& "'2�/. %/'. %�*/��3" �2 � &O��& ".�

9/5�-534�02 / 6'!"�!"4�',K�� 6/'!�3� 9'. %��. 94&'. %�� � !���/54��. 9/. "�3/�4&�4�9 /5���. 4̂��"�� � �53"!�/$�,'�",�

�. !� 4�+ ".� 4 /� � /52 4� $/2� '4 O� �2/ 6'!"� /.,9� �3� -5� &� '.$ /2 -�4'/.� �3� '3� . "� "33�2 9� 4/� 02 / 6'!"� �� � /. 6'. �'. %�

2�4'/.�,"O�

� 4� 4&"�3�- "K� '43̂� '-0/2 4�.4� 4&�4�9 /5�4 ",,� 4&"�4254&�3/� 4&�4�9 /5� ��. 4̂� �"� � &�,,". %"!� /.� 4& "� !"4�',3O� �$�

9/5��2 "�'. � /.3'34 ".4�/2�� /.42 � !'� 4/2 9�'.�9 /52�" 80,�.�4'/.K�'4�-� 9�'. 6'4"�3�254'. 9��. !�� � �53�4'/.3�/$�,9'. %O�

� 6".�-�+ '. %�$�,3"�� ,�'-3�� 9�" 8� %%"2�4'. %�-� 9�%'6"�4&"�2" � !"2�4& "�72 /. %�'-02 "33'/.K�7&'� &���.�," � !�4 /�

3"2'/53�� /.3"15". � "3�'$�� � 4"!�50/.O��& /5%&�3/- "�-'%&4�3� 9�4&�4�/-'4 4'. %�4&"�4254&�'3���$/2 -�/$�,9'. %K�

4",,'. %� 4&"� 4254&� 3","� 4'6",9� '3� 4&"� . "� "33�2 9� � /-02 /-'3"� /$� �� 02 /$"33'/.�,� � /.342 �'. "!� � 9� � /-0"4'. %�

/�,'%�4'/.3� 4 /� �/4&� 4& "� /2 %�.':�4'/.� 4& " 9� 2"02 "3".4� �. !� 4& "� 2" � !"2� 7& /� 4& " 9� !/. 4̂� 7 �.4� 4 /� �. %"2� /2�

3" 6"2",9�!'3�00/'.4 O�

AF<F<F<C�� /, � 0�0$ �� �%,% *0Q /�� .%2� � 5�

�2 '4'�':'. %��.�"-0,/ 9""�'.���%2 /50�"-�',�/2�- "- /X" 6".�'$�4& "��2 '4'�'3-�'3�$ �'2X'3�- " �.K�5.02 /$"33'/.�,K�

�. !� �.� " 8� ",,".4� 7 � 9� /$� /0".'. %� 9/52 3",$� 4/� �� 7 /2 ,!� /$� 42 /5�,"O� � "/0,"� 7& /� ��,,� /54� /4& "23� '.� $ 2/.4�

/$� �� %2/50� �2 " �4 "� �� � &',,9� � ,'-�4 "� '.� 4& "� 7 /2 +0,� � "K� /. "� 4&�4� ," � !3� 4 /� $ " �2 K� ,/�4&'. %K� �. !� �� ,/33� /$�

02/!5� 4'6'49��- /. %�"-0,/ 9""3K�. /4�4/�- ".4'/.�,"%�,�� &�,,". %"3�$/2�0/33'�,"�,'�",O�� �,,"!Z/54�"-0,/ 9""3�

-� 9�" 6".�2 "3/2 4�4/�3��/4� %'. %�4&"�/$;� "�7'4&�-'3�"&� 6'/52�35� &��3�6 �. !�,'3-K�� 9�"2 �4 4� � +3K�/2�4&"$4�4/�

%"4�" 6".O� �,7 � 93�-�'.4�'.�2 "30"� 4� �. !�02 '6� � 9�7& ".� � /--5.'��4'. %� � � !� . " 7 3� �3� �� -�4 4"2� /$�02 /0"2�

02/$"33'/.�,'3-� V�53'. "33�� /--5.'��4'/.�$ /2��5� � "33K�?=>BK�>DO>WO�

�"452 .�4 /�4& "��"%�4'6 "��"33� %"3�� /0'�3�- ".5�

@FE��l��EO@J��"%�4'6 "��"33� %"3

http://open.lib.umn.edu/businesscommunication/chapter/17-1-delivering-a-negative-news-message/


AF<F=C��. %/%/��+))1*%��0%+*/�

��25- /52�4&�4�4& "��� ��'3�',,�05,,3�!/ 7.�4& "�34/� +�02'� "O���0,�.4�" 80,/3'/.�+ ',,3�3" 6"2�,�7 /2 +"23��. !�2 "15'2 "3�

" 6� �5�4'. %�2"3'!".43�'.�3" 6"2�,�352 2/5. !'. %��'49��,/� +3O��'3+�-�.� %"- ".4�3""+ 3�4/�� !!2 "33�35� &�2'3+3K�

'. � ,5!'. %�02" 6".4'/.��3�7 ",,��3�,'��','4 9K��54�"- "2%". � 9��. !��2 '3'3�3'45�4'/.3�&�00".��. 97 � 9O��-0,/ 9""3�

�,3/� -�+ "�"2 2/2 3� '.� *5!%- ".4�4&�4� ��.� !�-� %"�4&"�05�,'��0"2 � "04'/.� /$� �� � /-0 �. 9O��&"�-�'.342 " �-�

- "!'��!/"3�. /4�,� � +�34/2 '"3�'. 6/,6'. %�'.;!",'4 9K��!!'� 4'/.K�/2���53"�4&�4�2 "15'2 "���� ," �2�2"30/.3"�$ 2/-���

� /-0 �. 9 3̂�34�. !0/'.4 O��.�4&'3��&�04 "2�7 "�� !!2 "33�4&"�� �3'�3�/$����2 '3'3�� /--5.'��4'/.�0,�.K�$ /�53'. %�/.�

+" 9�490"3�/$�'.$ /2 -�4'/.�!52 '. %��.�"- "2%". � 9J�

I� �&�4�'3�&�00".'. %P�

I� �3��. 9/. "�'.�!�. %"2P�

I� 
/ 7��'%�'3�4& "�02 /�,"- P�

I� �& /�2 "0/2 4"!�4& "�02 /�,"- P�

I� �& "2"�'3�4& "�02 /�,"- P�

I� 
�3���2 "30/.3"�34�2 4"!P�

I� �&�4�2 "3/52 � "3��2 "�/.Z3� ". " P�

I� �& /�'3�2 "30/. !'. %�3/�$�2 P�

I� �3�" 6"29/. " 3̂�,/��4'/.�+ . / 7. P�V��,,"4 K���5%&4K�i��2 '. � &K�>FFFW�

� /5� 7',,� �"� 2 "� "'6'. %� '.$/2 -�4'/.� $ 2/-� 4& "� - /- ".4� 9 /5� + . / 7� �� �2 '3'3� &�3� /� �52 2"!K� �54� 7'4& /54� ��

$2�- " 7 /2 +� /2� � /--5.'��4'/.� 0,�.� 4 /� %5'!"� 9 /5K� 6�,5��,"� '.$ /2 -�4'/.� -� 9� �"� '%. /2 "!� /2� ,/34 O� �&"3"�

15"34'/.3�& ",0�9 /5�15'� +,9�$/�53�/.�4& "�� �3'�3�/$�[ 7& / K�7&�4K��. !�7& "2" \�'.�4& "��2 '3'3�3'45�4'/.O�

�� �2 '3'3� � /--5.'��4'/.� 0,�.� '3� 4& "� 02 "0 �2 "!� 3� ".�2 '/� !/�5- ".4� 4&�4� /2 %�.': "3� '.$ /2 -�4'/.� '.4 /�

2"30/.3'�','4'"3��. !�,'. "3�/$�� /--5.'��4'/.�02 '/2�4 /��.�" 6".4 O��$��.�"- "2%". � 9��2 '3"3�7& ".�9 /5��,2 " � !9�

&� 6"���0,�.� '.�0,� � "K�"� � &�0"2 3/.�+ . / 7 3�&'3�/2�& "2�2/,"� �. !�2 "30/.3'�','4'"3�$ 2/-� �� � /-- /.�2 "$"2". � "�

!/�5- ".4 O� �6"2�,,� "$$ "� 4'6". "33� ��.� �"� ".&�. � "!� 7'4&� �� � ," �2� 5. !"2 34�. !'. %� /$� 2/,"3� �. !�

2"30/.3'�','4'"3�$ /2��.�"$$ "� 4'6"��. !�3 7'$4�2"30/.3"O��& "�0,�.�3& /5,!�'. � ,5!"�$ /52�","- ".43J�

I� �2 '3'3�� /--5.'��4'/.�4 " �-�- "-�"2 3�7'4&�� /.4� � 4�'.$ /2 -�4'/.�

I� �"3'%.�4 "!�30/+ "30"2 3/.�

I� �""4'. %�0,� � "R,/��4'/.�

I� �"!'��0,�.�7'4&�02 /� "!52 "3�

�� �2 '3'3� � /--5.'��4'/.� 4 " �-� '. � ,5!"3� 0"/0,"� 7& /� ��.� !"�'!"� 7&�4� � � 4'/.3� 4 /� 4�+ "K� ��2 29� /54� 4& /3"�

� � 4'/.3K��. !�/$$ "2�" 80"2 4'3"�/2�"!5��4'/.�'.�4& "�2"," 6�.4��2 " �3O�

�9� !"3'%.�4'. %� �� 30/+ "30"2 3/.� 02 '/2� 4 /� �.� � � 45�,� "- "2%". � 9K� 9/52� 4 " �-� � !!2 "33"3� 4& "� '. " 6'4��,"�

. ""!� $ /2� '.$ /2 -�4'/.� '.� �� 02 / � � 4'6"� -�.. "2O� �"/0,"� 7',,� 7 �.4� 4 /� + . / 7� 7&�4�&�00". "!� �. !� 7& "2"� 4/�

%"4�$524&"2�!"4�',3���/54�4& "��2 '3'3O��� � +�/$�'.$ /2 -�4'/.� �2 ""!3�25- /52 3�4&�4���.�-�+ "��� � � !�3'45�4'/.�

7 /2 3"O��&"�!"3'%.�4 "!�30/+ "30"2 3/.�3& /5,!��"�+ . / 7,"!%" ��,"���/54�4& "�/2 %�.':�4'/.��. !�'43�6 �,5"3Q��"�

� /-$ /2 4��,"�'.�$ 2/.4�/$���-'�2 /0& /. "K���- "2�K��. !�- "!'��,'%&43Q��. !��"���,"�4 /�34� 9���,-�5. !"2�02 "3352"O�

� �2 4� /$� 9/52� � /--5.'��4'/.� �2 '3'3� 0,�.� 3& /5,!� $ /�53� /.� 7& "2"� 9 /5� 7',,� - ""4� 4 /� � //2 !'.�4 "�

� /--5.'��4 "� �. !� � � 4'6'4'"3O� �.� ��3"� /$� �� ;2 "� '.� 9 /52� & /53"K� 9 /5� -'%&4� - ""4� '.� 4& "� $2/.4� 9 �2 !O� �.� �.�

/2 %�.':�4'/.K���!"3'%.�4 "!�� /.4'. %". � 9��5',!'. %�/2�/$;� "�3/- "�!'34�. � "�� 7 � 9�$2/-�9 /52�535�,�0,� � "�/$�

�53'. "33�-'%&4�3"2 6"� �3� �� � ".42 �,�0,� � "�$/2� � /--5.'��4'/.� '.� �.�"- "2%". � 9�4&�4�2"15'2 "3�" 6� �5�4'. %�

EO@J��"%�4'6 "��"33� %"3��l��@FF



9/52� �5',!'. %O� �"0". !'. %� /.� 4& "� 3': "� /$� 9 /52� /2 %�.':�4'/.� �. !� '43� $� �','4'"3K� 4&"� "- "2%". � 9� 0,�.� -� 9�

'. � ,5!"�" 8'4�2/54 "3K�&�:�2 !/53�-�4 "2'�,3�02 /� "!52 "3�V� 
���WK��. !�0/,'�'"3�$ /2�&�. !,'. %��/-��4&2 " �43K�$/2�

" 8�-0,"O���$ "49�'3�/$�� /52 3"�4&"�02 '/2 '49K��54�'.�4 "2-3�/$�� /--5.'��4'/.K�4& "�%/ �,�'3�4 /�",'-'.�4 "�� /.$53'/.�

��/54�7& "2"�0"/0,"��2 "K�7& "2"�4&" 9�. ""!�4 /��"K��. !�7& "2"�'.$ /2 -�4'/.�'3�� /-'. %�$2/-O�

�& "4&"2�/2�. /4�" 6� �5�4'/.�'3�. "� "33�2 9�7& ".����2 '3'3�/� �52 3K�9/52�!"3'%.�4 "!�30/+ "30"2 3/.�7',,�%�4& "2�

'.$ /2 -�4'/.� �. !� ��2 29� /54� 9 /52� - "!'�� 0,�.O� �& " 9� 7',,� . ""!� 4 /� -�+ "� 15'� +� *5!%- ".43� ��/54� 7&'� &�

'.$ /2 -�4'/.�4 /�3&�2 "K�&/ 7�4 /�0&2 �3"�'4 K��. !�7& "4&"2�� "24�'.�'. !'6'!5�,3�. ""!�4 /��"�. /4';"!�/$�$ � � 43��"$ /2 "�

4&" 9��"� /- "�05�,'� O��&"�- "!'�� �. !�05�,'��7',,�7 �.4�4 /�%"4�2",'��,"� '.$ /2 -�4'/.K�7&'� &�'3�02"$"2��,"�4 /�

- "2"� 30'.� /2� 30"�5,�4'/.O� �$;�'�,� 2 "30/.3"3� & ",0� � ,�2 '$9� 4&"� 3'45�4'/.� $ /2� 4&"� 05�,'� K� �54� �.� 5. /$;�'�,�

'.4 "26'" 7���.�-�+ "�4&"�42� %"!9�0"2 3/.�,��. !��4 42� � 4�5. 7 �.4 "!��4 4".4'/.O��"-'. !�"-0,/ 9""3�4 /�!'2 "� 4�

�,,�'. 15'2 '"3�4/�4& "�/$;�'�,�30/+ "30"2 3/.��. !�4 /�. " 6"2�30" �+��. /. 9- /53,9�/2�[ /$$�4&"�2"� /2 !O\�

�.��,"�9 /52�30/+ "30"2 3/.�4 /�&� 6"�� � � "33�4/�4& "�0,� � "�9 /5�'. !'��4 "!��3�9 /52��2 '3'3�� /.4'. %". � 9�,/��4'/.�

4/�� //2 !'.�4 "�� /--5.'��4'/.��. !�� � 4'6'4'"3K��. !��,,/ 7�4& "-�4 /�02 "0 �2 "��. !�2 "30/. !�4 /�'. 15'2 '"3O��& ".�

�2 '3'3� � /--5.'��4'/.� '3� &�. !,"!� '.� �� 02 /$"33'/.�,� -�.. "2K� '4� 3""+3� . /4� 4/� 7'4&& /,!� '.$ /2 -�4'/.� /2�

-'3," � !K��54�4 /�-'.'-': "�4&"�[30'.�!�-� %"\�$2/-�4& "�'. �'!".4�� 9�02/ 6'!'. %�. "� "33�2 9�$� � 43�"6".�'$�4& " 9�

�2 "�5.0," �3�.4�/2�" 6".�42 � %'�� V�53'. "33�� /--5.'��4'/.�$ /2��5� � "33K�?=>BK�>DO@WO�

�"452 .�4 /�4& "��"%�4'6 "��"33� %"3�� /0'�3�- ".5�

AF<F>C��%. � 0N�,,. +� � $��� �N*  3 /�� //� # /�

� " 6̂"�3/�$ �2�,//+ "!��4�" 802"33'. %�� � !�. " 7 3�53'. %�4&"�'. !'2 "� 4��002 / � � &K��54�'3�'4�" 6"2�2'%&4�4/�!",'6 "2�� � !�

. " 7 3�53'. %�4&"�!'2 "� 4��002 / � � &P��2 "�4&"2"�/� ��3'/.3�7& "2"�9 /5���.�/2�3& /5,!��"�50$ 2/.4���/54�4& "�� � !�

. " 7 3P��.�4& "�$/,,/ 7'. %�3'45�4'/.3K�9 "3K�'43̂�� "24�'.,9��002 /02 '�4 "�4/�!",'6 "2�� � !�. " 7 3�� 9�%"44'. %�2'%&4�4/�4& "�

0/'.4J�

I� �$  *�0$  �� � ��*  3 /�%/* Q0�+� �+ �� � �C�

� � �.�4& "���3"�/$�3-�,,�02 '� "�/2�2 �4 "�'. �2 " �3"3K��534 /- "23�7 /. 4̂��"�!" 6�34�4 "!�� 9�&� 6'. %�4/�0 � 9�

- /2 "O��. !""!K�'.<�4'/.�-�+ "3�35� &�'. �2 " �3"3��.�" 80"� 4"!�$ � � 4�/$�,'$"O�

� � �$�9/52�*/��'. 6/,6 "3�2/54'. ",9�!",'6 "2'. %��2'4'�'3-��"��53"�9 /5^2"����5�,'4 9�� 3352�. � "�30"�'�,'34 K�

4&"�0"/0,"�7& /��2 "�53"!�4 /�2 "� "'6'. %�2"� /-- ". !�4'/.3�4 /�'-02 / 6"�4&"'2�7 /2 +�7',,��002 "�'�4 "�

4&"�!'2 "� 4��002 / � � &O��/- "�/2 %�.':�4'/.3�" 6".�2 "15'2 "�!'2 "� 4Z�002 / � � &�� /--5.'��4'/.3�$ /2�� � !�

. " 7 3��3���0/,'� 9��"��53"�'4�'3�- /2 "�4'- " Z"$;�'".4 O�

I� �$  *�5 +1�' * +3�0$�0�0$  �.  �%,% *0�,.  "  . /�+.�.  -1%.  /�0$  ��%.  � 0��,,. +� � $C��& /5%&�4& "�'. !'2 "� 4�

�002 / � � &�'3�'.4 ". !"!��3���.'� "�7 � 9�4/�!",'6 "2�� � !�. " 7 3K�3/- "�0"/0,"�7 /5,!�2 �4& "2�9/5��"��,5.4 O�

[	'6 "�'4�4/�- "�342�'%&4K�!/� O��^-���%2/ 7.Z50 O�����.�4�+ "�'4 K\�4&" 9�-'%&4�3� 9O��'. � "���- "33� %"�-534�

�,7 � 93��"�4�',/2 "!�4 /�4& "��5!'". � "K�%"44'. %�0"2-'33'/.�$ /2�4�+ '. %�4&"�!'2 "� 4��002 / � � &�'3�9/52��5"�4 /�

$/,,/ 7�4&2/5%&�7'4&�" 8� � 4,9�4&�4O��/4�!/'. %�3/�7',,��2 /53"�4& "��. %29�2"30/.3"�9 /5�7 /5,!�&� 6"�

" 80"� 4"!�/4& "27'3"O�

I� �$  *�5 +1Q. �/$ +. 0�+*�0%)  �+.�/, � �  C��. "�/$�4& "�&�,,-�2 +3�/$�4&"�'. !'2 "� 4��002 / � � &�'3�4&�4�'4�4�+ "3�

- /2 "�7 /2 !3�4&�.���!'2 "� 4Z�002 / � � &�- "33� %"�V3""� � ��,"�C O>OB�$/2�� /-0 �2 �4'6 "�" 8�-0,"3WO��$�4'- "�'3�

,'-'4 "!�/2�9 /5^2"�� /.342 �'. "!�'.�& / 7�-5� &�30� � "�9 /5�&� 6"�4/�72 '4"K�4�+'. %�4&"�!'2 "� 4��002 / � � &�'3�

*534';��,"O�

I� �$  *�0$  �%*�%. � 0��,,. +� � $�$�/* Q0�3 +. '  �C ��$�4&'3�'3�4&"�4&'2!�4'- "�9 /5^ 6"�&� !�4 /�4 ",,���� ,'".4�4 /�0 � 9�

4&"'2�'. 6/'� "��. !�4& "�;2 34�47 /�7 "2"�.'� ",9 Z7/2 !"!�'. !'2 "� 4�- "33� %"3�4&�4�4&"�2"�'0'".4�'%. /2 "!K�

A== ��l��EO@J��"%�4'6 "��"33� %"3

http://open.lib.umn.edu/businesscommunication/chapter/17-3-crisis-communication-plan/


4�+ "�4&"�+ '!Z%,/ 6"3�/$$��. !�'335"���34 "2.�7 �2 .'. %�/$�4&"�� /.3"15". � "3�/$�. /4�0 � 9'. %O��/5�-� 9�. ""!�

4/�4&2" �4 ".�,"%�,�� � 4'/.�/2�3� 9�9/5^,,�2"$"2�4&"�� � � /5.4�4 /���� /,,"� 4'/.�� %". � 9K��. !�9 /5�-� 9�. ""!�4 /�

054�'4�'.��/,!�3/�4&�4�9 /5^2"�352 "�4&"�2" � !"2�7 /. 4̂�-'33�'4 O�

I� �$  *�0$  �.  � � .�)� 5�)%//�0$  �� � ��*  3 /C�� /5�-� 9�!"4 "2-'. "�$2/-�02 /;,'. %�9/52��5!'". � "��. !�

4&"'2�,'4"2� � 9�," 6",�4&�4�4& " 9�-'%&4�. /4�5. !"2 34�. !�'. !'2 "� 4Z�002 / � � &�� � !�. " 7 3�V3""��4 "0�>O?�'.�4& "�

72 '4'. %�02/� "33�'.� k?O?�/.��.�,9 :'. %�4&"��5!'". � "WO��$�9/52�2 " � !"2�!/"3. 4̂�&� 6"���342 /. %�� /--�. !�/$�

�. %,'3&�6/���5,�2 9��. !�-'33"3�7 /2 !3�& "2"��. !�4& "2"K�4&" 9�-� 9�. /4�0'� +�50�/.�4& "��52 '"!�� � !�. " 7 3�

0 �34�4&"�-'!Z0/'.4�/$���� &�,,". %'. %�- "33� %"O�

�.�4& "���/ 6"�3'45�4'/.3K�3425� 452"�9 /52�- "33� %"�$/,,/ 7'. %�4&"�3�- "�4&2"" Z0�2 4�/2%�.':�4'/.�7 " 6̂"�3"".�

",3" 7& "2"�V"O%OK�kCO>OB�Y�kCO>OD�/.�"-�',�0 �2 43WJ�

>O��, *%* #C��4�4 "�4&"�� � !�. " 7 3�2'%&4�50�$2/.4 O�

?O��+�5 C��2 '"<9�" 80,�'.�7& 9�4&"�� � !�. " 7 3�&�00". "!O�

@O��(+/%* #C�� 802"33�� /.;!". � "�'.�� /.4'.5"!��53'. "33�2",�4'/.3�7'4&���%//!7',,�34�4 "- ".4��. !�02 / 6'!"�

�. 9�� � 4'/.�'.$ /2 -�4'/.�35� &��3�� /.4� � 4�'.3425� 4'/.3�3& /5,!�4& "�2"�'0'".4�2 "15'2 "�$524&"2�

'.$ /2 -�4'/.O�

�$� � /52 3"K� �,�2 '49� �. !� �2 " 6'49� '.� 35� &� - "33� %"3� '3� 6'4�,� 4/� -�'.4�'.'. %� $2'". !,9� 2 ",�4'/.3� 7'4&� 9 /52�

�5!'". � "3�V	5$$" 9�"4��,OK�?=>CK�0O�>F=WO�

�"452 .�4 /�4& "��"%�4'6 "��"33� %"3�� /0'�3�- ".5�

� ! 6�� �( !�4 �6�

� 2'4"���2 "$5,,9�7& ".�� !!2 "33'. %�. "%�4'6 "�3'45�4'/.3K�35� &��3�!",'6 "2'. %�� � !�

. " 7 3K�535�,,9�� 9��52 9'. %�4&"�� � !�. " 7 3��$4"2����5$$ "2��. !�2 �4'/.�,"K��. !�$ /,,/ 7'. %�'4�

7'4&�2"!'2 "� 4'/.�4 /�-'.'-': "�4&"�&�2 -�4&�4�4& "�- "33� %"�-'%&4���53"O�

� 5!/ �&0!0�

>O��&'.+�/$���4'- "�7& ".�9 /5�7 "2"�%'6".�� � !�. " 7 3�� 9�"-�',�/2�,"4 4"2K�35�&��3�7& ".�

9/5�7 "2"�4/,!�4&�4���7 �2 2�.4 9�� /5,!. 4̂��"�& /. /52 "!�$ /2�4&"�490"�/$�!�-� %"�

'.<'� 4"!�/.�9 /52�02 /!5� 4�/2�9/52��00,'��4'/.�7 �3�2"*"� 4"!O�
/ 7�7 ",,�!'!�'4�$5, ;,,�/2�

$�',�4 /�$5, ;,,�4& "�3" 6".�%/ �,3�/$�!",'6 "2'. %�� � !�. " 7 3�V3""�kEO@O>��. !� kEO@O@WP�

?O���,"3�&� 6"�!"�2 " �3"!�$ /2�47 /�� /.3"�54'6 "�15�2 4"23��4�9 /52��53'. "33O��/5�-534�

'.$ /2 -�9 /52�3�,"3�4 " �-�4&�4�4& "'2�& /52 3��. !�� �3"�0 � 9�7',,��"�2 "!5� "!�� 9�?=�0"2 � ".4�'$�4& "�

� /-0 �. 9�'3�4/��2 " �+�" 6".�4&'3�15�2 4"2O��&',"�9 /5�-� 9�&� 6"���$ " 7�- "-�"2 3�/$�9/52�3�,"3�4 " �-�

4&�4��2 "�5. !"2 0"2$/2 -'. %K�9/5���. 4̂��$$/2 !�4 /��"�3& /2 4Z34�$$"!�. / 7 K�3/�9/5�-534�+ ""0�4& "�".4'2 "�

EO@J��"%�4'6 "��"33� %"3��l��A=>



4" �-�$ /2�4&"�4'- "��"'. %O��2'4"�. "%�4'6 "�. " 7 3�- "33� %"3�'.��/4&�4& "�!'2 "� 4��. !�'. !'2 "� 4��002 / � � &�

'.$ /2 -'. %�9/52�3�,"3�4 " �-�/$�4& "�. " 7 3�$/,,/ 7'. %�4&"�� !6'� "�'.� kEO@O?��. !� kEO@OB���/ 6"O�

@O��"3"�2 � &����2 '3'3�'.�9 /52��2 " ��/$�42 �'.'. %�/2���2 ""2�;",!O��&�4�� /--5.'��4'/.�'335"3�7 "2"�

02"3".4��. !�& / 7�!'!�4& " 9��$$"� 4�4&"�2"30/.3"�4 /�4& "��2 '3'3P��$�4&"�3'45�4'/.�7 �3�&�. !,"!�7 ",,K�

7&�4��2 "�4&"�-�*/2�4�+ " � 7 � 93P��$�&�. !,"!�0//2 ,9K�7&�4�!/�9 /5�4&'.+�9 /5�7 /5,!�&� 6"�!/. "�

!'$$"2".4,9�$ /,,/ 7'. %�4&"�%". "2�,�%5'!",'. "3�'.� kEO@OA���/ 6" P�

� "  .  * �  /�

	5$$ " 9K��O��OK��/" 7 9K��OK��,- /.4 "K��O�V?=>CWO�� 00!+1&�)0�,#��20&+ !00�� ,**2+&� �1&,+ �VE4&���.O�

� !OWO��/2 /.4 /J��",3/.O�

� "&-�.K�� O��OK��5� 2". "K�� K�i��52 0&9K��O�V?=>@WO��� �� �V>34���.O�� !OWO��/2 /.4 /J��",3/.�

� !5��4'/.O�

��,,"4 K��OK���5%&4K��OK�i��2'. � &K��O�V>FFFWO��%!�!* !/ $!+ � 6�� ,**2+&� �1&,+�1/ &�+$)! O��".4 "23�

$/2��'3" �3"�� /.42 /,��. !�� 2" 6".4'/.K���4'/.�,��.34'454 "�$/2��� �50 �4'/.�,���$ "49��. !�
" �, 4&K��O� O�

�"0 �2 4- ".4�/$�
" �, 4&��. !�
5-�.��"2 6'� "3O��'443�52 %&K��� J�� '443�52 %&��"3" �2 � &�� ��/2 �4 /2 9O�

A=?��l��EO@J��"%�4'6 "��"33� %"3



EOAJ�� "235�3'6 "��"33� %"3�


 !�/ +&+$���'!� 1&3!0�

?O��2%�.': "��. !�72 '4"�0"2 35�3'6 "�- "33� %"3O�

� "235�3'/.�'. 6/,6 "3�- / 6'. %�/2�- /4'6 �4'. %�9/52��5!'". � "�� 9�02"3".4'. %��2%5- ".43�4&�4�

� /. 6'. � "�4&"-�4 /�� !/04�9 /52�6'" 7�/2�!/��3�9 /5�7 �.4 O��/5^ 6"��"".�!/'. %�4&'3�"6"2�3'. � "�9 /5�," �2 . "!�4 /�

30" �+ O��2/-� � /. 6'. �'. %�9/52�0 �2 ".43�4 /�%'6 "�9 /5� ��42 " �4�4/�0"2 35� !'. %�4&"-�4 /� ,". !�9 /5�4& "� ��2�+ " 93K�

9/5^ 6"�!" 6",/0"!�- /2 "�3/0&'34'��4 "!�- " �.3�/$�0"2 35�3'/.�/ 6"2�4&"�9 " �2 3�3'-0,9��"��53"�/$�4& "�2" 7 �2 !3�

4&�4�� /- "�7'4&�4& "'2�35� � "33O��/ 7�4&�4�9 /5^ 6"�".4 "2"!�V/2�7',,�3//.�".4 "2W�4&"�02 /$"33'/.�,�7 /2 ,!K�&/.'. %�

0"2 35�3'6 "�342�4 "%'"3�$/2�4&"�7 /2 +0,� � "�'3�6'4�,�4 /�9 /52�,'6 ",'& //!�7& ".�4& "�2" 7 �2 !�'3���3�,"K���02 /- /4'/.K�

/2�- "2",9���2 "%5,�2�0 � 9� &"15"O�

� "235�3'/.��"%'.3�7'4&�- /4'6 �4'/.O��$�0"2 35�3'/.�'3���02 /� "33��. !�9 /52��5!'". � " 3̂�� � 4'/.�V"O%OK��59'.%�

��02 /!5� 4�/2�3"26'� "W�'3�4&"�%/ �,K�4&".�- /4'6 �4'. %�4&"-�4 /� � � � "04��.� �2 %5- ".4�/2� ��3"2 '"3�/$�0/3'4'/.3�

," � !'. %�4/�4& "�!"�'3'/.�4&�4�9 /5�7 �.4�4& "-�4 /�� !/04�& ",03�� � &'" 6"�4&�4�%/ �,O��$�9/52�%/ �,�'3�4 /�� /. 6'. � "�

�� 0"4� / 7. "2� 4/� 30 � 9� /2� . "54 "2� 4&"'2� 0"4 K� $/2� '.34�. � "K� 9/5� 7 /5,!� 53"� �� $ " 7� � /. 6'. �'. %� �2%5- ".43�

� /-0",,'. %�4&"-�4 /�� � � "04�4&�4�30 � 9'. %�/2�. "54 "2'. %�'3�4&"�2 '%&4�4&'.%�4/�!/ O�

�  . /1�/%2  �� //� # /�� +,%�/�

I� EOAO>J��&"��& "4/2 '��,�� 2'�. %,"�

I� EOAO?J�� 2'. �'0,"3�/$�� "235�3'/.�

I� EOAO@J��.!'2 "� 4���� ��� �4 4"2.�/$�� "235�3'/.�

AF=F:C��$  ��$  0 +. %��(�� .%�*#( �

�3"� 4& "� . $  0 +. %��(� 0.%�*#( � � 9� � /-�'.'. %� ,/%'� K� "- /4'/.�,� �00" �,K� �. !� �54& /2 '49� V�O+O�O�),$,0 K�-�1% ,0 K�

�. !� !1%,0 � '.� � ,�33'��,� �2 '34/4 ",'�.� 2 &"4/2 '� W�4/� ��4 "2�9/52� - "33� %"�4/�9 /52� �5!'". � "O� �/5� � /5,!� �00" �,�

4/�4& "'2�3".3"� /$�2 " �3/.� � 9� " 80,�'.'. %�4&"� ,/%'��,� � /.3"15". � "3� /$� . /4�30 � 9'. %� /2� . "54 "2'. %�4&"'2�0"4J�

'. �2 " �3'. %� 4&"� ,/��,� ��4� /2� !/%� 0/05,�4'/.K� /2� " 6".� 02 /!5�'. %� �� ,'44"2� 4&�4� 9 /5� 9 /52 3",$� &� 6"� 4/� !" �,�

7'4&K� '. � ,5!'. %� �,,� 4&"� ��2 "� �. !� " 80".3"3� 2 ",�4 "!� 4 /� '4 O� �/5� -'%&4� �00" �,� 4 /� 4& "'2� "- /4'/.3� � 9� 3� 9'. %�

4&�4� 4&"� ,'4 4"23� 2"35, 4'. %� $2/-� 9 /52� 0"4^ 3� -�4'. %� 7'4&� 342� 93� 7',,� 35$$"2� 34�26�4'/.� �. !� !'3" �3"� '.� 4& "'2�

3&/2 4� ,'6"3O� �/5� � /5,!� "34��,'3&� 9 /52� �2 "!'�','4 9� � 9� " 80,�'.'. %� 4&�4� 9/5^ 6"� " �2 . "!� �� !'0,/-�� '.� 4& "� � "4�

� "� &� 02/%2�-� �4� �,%/. 15'.� � /,,"%"� �. !� &� 6"� "'%&4� 9 " �2 3^� "80"2 '". � "� 3""'. %� 4&"� 0/3'4'6 "� 2"35, 43� 4&�4�

30� 9'. %� /2� . "54 "2'. %�&�3� /.� ,/��,� !/%� /2� ��4�0/05,�4'/.3K� -�+ '. %�9/5� ��42534 7 /2 4&9� �54& /2 '49� /.�4& "�

4/0'� O� �,,� /$�4&"3"� - / 6"3�& ",0� / 6"2� /- "�9 /52� �5!'". � " 3̂�2"3'34�. � "� �. !� � /. 6'. � "�4&"-�4 /�$ /,,/ 7�9 /52�

� !6'� "� V�20&+ !00�� ,**2+&� �1&,+�#,/��2� � !00 K�?=>BK�>AO>WO��& "3"�4&2""��00" �,3���.��,3/�� /-0,"- ".4�/4& "2�

"$$"� 4'6"�4"� &.'15"3�'.�0"2 35� !'. %��.��5!'". � "��3�7 "�3&�,,�3""�4&2 /5%& /54�4&'3�3"� 4'/.O�

EOAJ�� "235�3'6 "��"33� %"3��l��A=@

http://open.lib.umn.edu/businesscommunication/chapter/14-1-what-is-persuasion/


AF=F;C�� .%*�%,( /�+"��  . /1�/%+*�

�&�4^ 3�4&"� �"34�7 � 9�4/�35� � ""!� '.� 0"2 35� !'. %�0"/0,"�4 /� �59�7&�4�9 /5^2"�3",,'. %P� �& /5%&�4& "2"� -� 9�

3/- "4'- "3� �"� ��3'. %,"�-� %'�� �5,,"4 K��� � /-�'.�4'/.� /$�342 �4 "%'"3�&�3� �"".�$ /5. !�4 /� �"�- /34�"$$"� 4'6"O�

�/�'�,�03 9� &/,/%'34��/�"2 4��'�,!'.'�/$$ "23�53�3'8�02'. �'0,"3�/$�0"2 35�3'/.�4&�4��2 "�0/ 7 "2$5,��. !�"$$ "� 4'6"�

. /�-�4 4"2�7&�4�4& "��5, 452�,�� /.4 " 84O��3"�4&"-�4 /�& ",0�0"2 35� !"�0"/0,"K��54��,3/�2 "� /%.': "�4&"'2�53"�� 9�

/4& "23�7& ".�!"4 "2-'.'. %�&/ 7�9 /5^2"��"'. %�,"!�4 / 7 �2 !3���052 � &�3"K�0"2 &�03�" 6".�/. "�9 /5�3& /5,!�2 '%&4,9�

2"3'34O�

I� EOAO?O>J��"�'02 /�'4 9�

I� EOAO?O?J����2 �'4 9�

I� EOAO?O@J��54&/2 '49�

I� EOAO?OAJ�� /--'4- ".4��. !�� /.3'34 ". � 9�

I� EOAO?OBJ��/.3".353�

I� EOAO?OCJ��'+'. %�

AF=F; F:C�� .%*�%,( �+"�� �%,. +�%05�


�0�/ �1 � %�6,2/���� (J�6,2�0�/ �1 � %�*&+ ! O��"�'02 /�'4 9�- " �.3�4&�4�7& ".�9 /5�%'6 "�3/- "4&'. %�4/�3/- "�/!9 K�

4&" 9�$"",� /�,'%�4 "!�4 /�%'6 "�3/- "4&'. %� � � � +�4/�9 /5� '.�2 "452.K� " 6".� '$� /.,9� � 9�3� 9'. %� [4&�.+�9 /5O\� �$�9/5�

�2 "�'.��534 /- "2�3"2 6'� "��. !�%/�/54�/$�9 /52�7 � 9�4/�- ""4�4& "��534 /- "2 3̂�. ""!K�9 /5��2 "��00" �,'. %�4/�4& "�

02'. �'0,"� /$�2 "�'02 /�'4 9�7'4&�4&"�+ . / 7,"!%"�4&�4� �,,� �54�4& "� - /34�3", ;3&� �- /. %�53�0"2� "'6 "�4&"� . ""!�

4/�2 "�'02 /��4 "X'.�4&'3� ��3"K� � 9� '. �2 " �3'. %�4&"� ,'+ ",'& //!� /$� -�+ '. %� ��052 � &�3"�$ 2/-�9 /5� �"��53"�9 /5�

7 "2"�"30"�'�,,9�& ",0$5,O��"�'02 /�'4 9��5',!3�42534��. !���2 ",�4'/.3&'0�!" 6",/03K�2"'.$ /2 �'. %�"6"294&'. %�$2/-�

0"2 3/.�,�4 /� �2 �. !� ,/ 9�, 49O� �9�4�+ '. %�4&"� ," � !� �. !�%'6'. %K�9/5� �5',!� '.� �� - /- ".4� ��3".3"� /$� /�,'%�4'/.�

- /4'6 �4'. %�4&"�2"� "'6 "2�4/�$ /,,/ 7�3/�'�,�. /2 -3��. !��534 /-3�� 9�%'6'. %�� � � +O�

AF=F; F;C�� .%*�%,( �+"����. �%05�

�43̂�5.'6 "23�,�4 /�7 �.4�7&�4�9 /5���. 4̂�&� 6"O�� "/0,"��2 "�.�452 �,,9��4 42� � 4"!�4 /�4& "�2�2 "��. !�" 8� ,53'6"O��$�4&" 9�

�2 "� � /. 6'. � "!�4&�4�4& " 9� . ""!�4 /� � � 4� . / 7� /2� '4�7',,� !'3�00" �2 K�4&" 9� �2 "� - /4'6 �4 "!�4 /� � � 4O� ���2 �'4 9� '3�4&"�

0"2 � "04'/.�/$�!7'. !,'. %�3500,9�/$���,'-'4 "!��. !�6 �,5��,"�02 /!5� 4O��/2���3�,"3�2 "02 "3".4�4'6 "K�3��2 �'4 9�-� 9�

�"���+ " 9�3",,'. %�0/'.4X4& "�0 �2 4'�5,�2���2 K�4&" �4 "2�4'� +"43K�/2�0�'2�/$�3& /"3�9 /5��2 "�� /.3'!"2 '. %�-� 9��"�3/,!�

4/�3/- "/. "�",3"�'$�9 /5�!",� 9�-�+ '. %���!"�'3'/.O��9�2 "-'. !'. %��534/- "23�. /4�/.,9�/$�7&�4�4& " 9�34�. !�4 /�

%�'.��54��,3/�/$�7&�4�4& " 9�34�. !�4 /�,/3"K�4& "�3�,"3�2 "0�'. �2 " �3"3�4& "'2�� &�. � "3�/$�3 7 � 9'. %�4&"��534 /- "2�

$2/-�� /.4 "-0,�4'/.�4 /�� � 4'/.K�7&'� &�'3�4/�� ,/3"�4& "�3�,"O�

AF=F; F<C��.%*�%,( �+"�� 10$+. %05�

�/4'� "�& / 7�3� 9'. %�[� � � /2 !'. %�4/�2 "3" �2 � &"23K�O�O�O\�-�+ "3�7&�4 " 6"2�9/5�3� 9��$4"2�4&"3"�4&2""�7 /2 !3�3/5. !�

- /2 "� 425"� 4&�.� '$� 9 /5� �"%�.� 7'4&� [�� 4&'.+� 4&�4� O� O� O� O \� �&'3� '3� �"��53"� 9 /5^2"� !2 � 7'. %� /.� �54& /2 '49� 4/�

A=A��l��EOAJ�� "235�3'6 "��"33� %"3



�5',!� 42534� V2"��,,� 4& "� � /. � "04� /$� !1%,0 � $2/-� 4& "� [ 2&"4/2 '��,� 42 '�. %,"\� '.� kEOAO>� ��/ 6"WK� 7&'�&� '3� � ".42 �,�

4/� �. 9� 052� &�3"� !"�'3'/.O� �& /� !/"3� �� �534 /- "2� 452.� 4 / P� �� 3�,"30"2 3/.� -� 9� �"� 0 �2 4� /$� 4&"� 02 /� "33K�

�54� �.� ". !/2 3"- ".4� � 9� �.� �54& /2 '49� &/,!3� �2 "!'�','4 9� 4&�4� . /� /. "� 7'4&� �� 6 "34"!� '.4 "2"34� ��.� " 6"2�

�4 4�'.O� 
 . / 7,"!%"� /$� �� 02 /!5� 4K� ;",!K� 42". !3� '.� 4& "� ;",!K� �. !� " 6".� 2 "3" �2 � &� ��.� -�+ "� �� 3�,"30"2 3/.�

- /2 "� "$$"� 4'6"� � 9� 4&"� �00" �,� 4 /� 4& "� 02 '. �'0,"� /$� �54& /2 '49O� �4� -� 9� 3""-� ,'+ "� " 842�� 7 /2 +� 4/� "!5��4 "�

9/52� �534 /- "23K� �54� 9/5� . ""!� 4 /� 2 " 6" �,� 9 /52� " 80"2 4'3"� 4/� %�'.� �2 "!'�','4 9O� � "� ��.� �/2 2/ 7� �� - " �352 "�

/$� �2 "!'�','4 9� � 9� 2",�4'. %� 7&�4� " 80"2 43� &�6"� '. !'��4 "!� ��/54� �� 02 /!5� 4K� 3"26'� "K� -�2 +"4K� /2� 42". !K� �. !�

/52�� 7 �2 ". "33�/$�� /-0"4'. %�6'"70/'.43��,,/ 7 3�53�'.3'%&4�4&�4�'3�6 �,5��,"�4 /�4& "��534 /- "2O��" � !'. %�4&"�

-�.5�,�/$���02 /!5� 4�'3�. /4�35$;�'".4�4 /�%�'.�" 80"2 4'3"X9 /5�&� 6"�4/�!/�" 842��& /- " 7 /2 +O��&"�02 '. �'0,"�/$�

�54& /2 '49�'. 6/,6 "3�2"$"2". �'. %�"80"2 43��. !�" 80"2 4'3"O�

AF=F; F=C��.%*�%,( �+"�� +))%0)  *0��* ��� +*/%/0 * � 5�

�& ".�9 /5�� /--'4�4 /�3/- "4&'. %K�9/5�$ "",�/�,'%�4 "!�4 /�$ /,,/ 7�4&2/5%&�/.�'4 O��/2�'.34�. � "K�'$�9/5��.. /5. � "�

/.�3/�'�,�- "!'��4&�4�9 /5^2"�%/'. %�4/�!/�9 /%��" 6"29�!� 9�$/2���- /.4&K�9 /5�$ "",�%2" �4 "2�02"3352"�4/�� � 45�,,9�

!/�3/�4&�.� '$�9 /5�2 "3/,6 "!�4 /� !/� '4�7'4& /54�4 ",,'. %��. 9/. "O��&'3� '3� �"��53"�72 '44".�7 /2 !3�& /,!� ��30"�'�,�

0/ 7 "2�/ 6"2�53�7& ".�'4�$ "",3��3�4& /5%&�4& "'2�- "2"�" 8'34". � "�-�+ "3�7&�4�7 " ^2"�!/'. %�[/$;�'�,O \��$�7 "�7 "2"�

/.�4& "�$". � "K�3""'. %�'4�. / 7�'.�72 '4'. %�- /4'6 �4 "3�53�4/�� � 4�/.� '4��. !�4& "2"� 9�&/. /52�/52�7 /2 !�� 9�%/'. %�

4&2/5%&�7'4&�4& "�052 � &�3"O��.�3�,"3K�4&'3�� /5,!� '. 6/,6 "�%"4 4'. %��� �534 /- "2�4/�3'%.�50�$ /2� ��34 /2 "� �2 "!'4�

��2 !�/2���2 " 7 �2 !3�02 /%2�-O�

AF=F; F>C��.%*�%,( �+"�� +*/ */1/�

�$�9/5�-�+ "�052 � &�3"�!"�'3'/.3�� �3"!�/.�7&�4�9 /5�3""�'.�/.,'. "�2" 6'" 7 3K�9/5^2"�02 / 6'. %�&/ 7�"$$ "� 4'6"�4&"�

02'. �'0,"�/$�� /.3".353���.��"O�� "/0,"�42534�;2 34Z0"23/.�4 "34'- /.'�,3�7& ".�-�+ '. %�052� &�3"�!"�'3'/.3K�

"30"�'�,,9�'$�4& "2"��2 "�-�. 9�/$�4&"-��. !�4& " 9^2"�5.�.'- /53�'.�4& "'2�". !/2 3"- ".4 O��&"�& "2!�- ".4�,'4 9�'3�

��0/ 7 "2$5,�$/2 � "�� �2 /33�&5-�.'4 9O��$�[" 6"29�/!9�",3" \�4&'.+ 3�4&'3�02/!5� 4�'3�%2" �4 K�4&".�'4�-534��"�%2 " �4 O�

�5� &��/ $2* !+12*�� �-,-2)2* �V��4'.�$ /2�[ �2 %5- ".4�4 /�4& "�0"/0," \W�'3���,/%'��,�$ �,,� � 9��"��53"�4& "2" 3̂�

. /�%5�2 �.4 ""�4&�4�3/- "4&'. %�'3�425"�'$�4&"�-�*/2 '49��",'" 6"�'4 O�� "��2 "�%". "4'��,,9�02 /%2�-- "!�4 /�42534�

/52�42'�"�'.�4& "���3". � "�- /2 "��2 "!'�,"�'.$ /2 -�4'/.K�& / 7 " 6"2K��"��53"�'4�-�+ "3�!"�'3'/.Z-�+ '. %�"�3'"2�

'.�4& "�;%&4�$/2�3526'6�,O�

AF=F; F?C��.%*�%,( �+"�
%' %*#�

� "��2 "�- /2 "�,'+ ",9�4/��59�3/- "4&'. %�$2/-�3/- "/. "�7 "�,'+ "K�7& /�,'+ "3�53K�7& /�'3��4 42� � 4'6"K��. !�7& /�7 "�

��.�'!".4'$ 9�7'4&��"��53"�7 "�3""�". /5%&�0/'.43�/$�3'-',�2 '49��"4 7 "".�/52 3",6 "3O��&"3"�0"2 � "04'/.3�/$$ "2�

��3".3"�/$�3�$ "��",/. %'. %O��$���3�,"30"23/.�3� 93�4&" 9^2"�%/'. %�4/��54�9 /5���!" �,��"��53"�4& " 9�,'+"�9 /5K�9/52�

2"30/.3"�'3�4 /�2 "�'02 /��4 "�4&�4�� � � "04�. � "�� 9�%/'. %�4&2/5%&�7'4&�4& "�!" �,O��$�9/5�;. !�4& "-�" �3 9�4/�,//+�

�4X. /�-�4 4"2�7&'� &�3" 8X9 /5��2 "�02 "!'30/3"!�4 /�,'+ "�4&"-��"��53"K�$ 2/-��.�" 6/,54'/.�2 9�34�. !0/'.4 K�

�4 42� � 4'6". "33�35%%"343�%". "4'��350"2 '/2 '49��. !�& ". � "��54& /2 '49O��524&"2- /2 "K�'$�4&"�3�,"30"2 3/.�-�+ "3�

4&"-3",6 "3�2",�4��,"�� 9�3� 9'. %�4&�4�4&" 9�&� !�4& "�3�- "�02 /�,"-��3�9 /5��. !�4&'3�'3�7&�4�4& " 9�!'!���/54�

EOAJ�� "235�3'6 "��"33� %"3��l��A=B



'4K�9/5^2"�- /2 "�,'+ ",9�4/�$ /,,/ 7�4& "'2�� !6'� "��"��53"�4&�4��/. !�02 /!5� "3�4&"�$/,,/ 7'. %��2%5- ".4�'.�9 /52�

-'. !J� [ �&'3� 0"2 3/.� �. !� �� �2 "� 3'-',�2� '.� 4&�4� 7 "� 3&�2 "� �� � /-- /.� 02 /�,"-K� 4& " 9� 3/,6 "!� '4� " 80"2 4,9� � 9�

!/'. %��K��. !�����.�4& "2"$/2 "�3/,6 "�4&"�3�- "�02 /�,"-�'.�- 9�,'$"�� 9�!/'. %�� \�V�20&+ !00�� ,**2+&� �1&,+�#,/�

�2� � !00 K�?=>BK�>AO?WO�

�"452 .�4 /�4& "�� "235�3'6 "��"33� %"3�� /0'�3��".5�

AF=F<C�
*�%. � 0��
� ��� �0 0 . *�+"��  . /1�/%+*�

�& ".�9 /5�� /.3'!"2�4& "�4".3�/2�&5. !2 "!3�/$�4& /53�. !3�/$�� �� � /-- "2�'�,3�9 /5^ 6"�3"".� '.�9 /52�,'$ "K�9/5�

5. !"2 34�. !�& / 7�4& " 9��,,�4�+ "�4&"�'. !'2 "� 4��002 / � � &�V490'��,,9��33/�'�4 "!�7'4&�!",'6 "2'. %�� � !�. " 7 3K��3�7"�

3� 7� '.� kAO>O?� �. !� kEO@� ��/ 6"W� �"��53"�4& " 9� �335- "�9 /5�7',,�2 "3'34�0 �2 4'. %�7'4&�9/52� - /. " 9O� �.34" � !� /$�

4�+ '. %���!'2 "� 4��002 / � � &�� 9�3'-0,9�3� 9'. %�'.�3" 6".�3"� /. !3�[� /- "�4/�/52�34 /2 "K�%'6"�53�_ >==K��. !�7 " ^,,�

%'6"�9 /5�4& "3"�� 7 "3/- "�35. %,�33"3K\�� /-- "2�'�,3�53"���6 �2 '"4 9�/$�4"� &.'15"3�4 /�- /4'6 �4 "�9 /5�4 /�" �3"�

9/52�%2'0�/.�9 /52�- /. " 9O��&" 9�7',,�!2 �-�4': "���02 /�,"-Z3/,54'/.�3� ".�2 '/ K�53"�� ","�2 '49�". !/2 3"- ".43K�

&5- /52 K�30"�'�,�"$$ "� 43K�*'.%,"3K�'.42'%5"K��. !�3/�/.O�� /5^2"�7 ",,�$�-','�2�7'4&�4& "�0 �4 4"2.�$ 2/-�&� 6'. %�3"".�

�. !���3/2 �"!�'4�-�. 9�4'- "3�" � � &�!� 9�/$�9 /52�,'$ "K��54�7& ".�9 /5�-534�-�+ "���0"2 35�3'6 "�0'4 � &�9/52 3",$��3�

0 �2 4�/$�9/52�02 /$"33'/.�,�!54'"3K�9 /5�-� 9�. ""!���,'4 4,"�%5'!�. � "�7'4&�4& "�490'��,�$ /52 Z0�2 4�'. !'2 "� 4�0�4 4"2.�

+. / 7.��3�[ ��� � \J�

I� EOAO@O>J�� �Y�� 44".4'/.Z%"4 4'. %��0".'. %�

I� EOAO@O?J�
�Y��.4 "2"34Z�5',!'. %��/!9�

I� EOAO@O@J�� �Y��"3'2 " Z�5',!'. %��"4�',3��. !��6 "2� /-'. %��"3'34�. � "�

I� EOAO@OAJ�� �Y�� � 4'/.Z- /4'6 �4'. %��,/3'. %�

AF=F<F:C���M�� 00 *0%+*N# 0 0%*#��, *%* #�

�& ".� 9 /52� 02 /!5� 4K� 3"26'� "K� /2� '.'4'�4'6 "� '3� 5.+ . / 7.� 4 /� 4& "� 2" � !"2 K� �/- "� /54� 3 7'. %'. %� 4/� %"4� 4&"'2�

�4 4".4'/.� 7'4&� �� 352 02'3"� /0".'. %O� �/52� %/ �,� '3� 4 /� -�+ "� '4� '. 6'4'. %� ". /5%&� $/2� 4&"� 2" � !"2� 4 /� 7 �.4� 4 /�

34�9� �. !� 2 " � !� 4& "� 7& /,"� - "33� %"O� �&"� /0".'. %� ��.� /.,9� !/� 4&�4� '$� '4� 53"3� �.� /2 '%'.�,� �002 / � � &� 4&�4�

� /.. "� 43�4&"�2" � !"2�4 /�4& "�02 /!5� 4K�3"26'� "K� /2� '.'4'�4'6 "�7'4&� '43� � ".42 �,�3",,'. %�$" �452 "O� �&'3�$" �452 "� '3�

7&�4�!'34'. %5'3&"3�'4�$2/-�/4& "23�/$�'43�+'. !Q�'4�� /5,!��"���. " 7�- /!",�/$�V/2�$ " �452 "�/.W���$ �-','�2�02 /!5� 4K�

��2 "!5� "!�02 '� "K� �� . " 7�4 "� &. /,/%9� �, 4/%"4& "2K�"4� O� ��4'2"!K� /,!� /0".'. %�3�,"3�0'4 � &�4&�4� �00" �2 3�4/� �"�

�'- "!� �4� �� 4 /4�,,9� !'$$ "2".4� !"- /%2�0&'�� 7'4&� �� 02 /!5� 4� 4&�4� !/"3. 4̂� 3""-� 4 /� �"� �. 9� !'$$"2".4� $ 2/-�

/4& "23�/$�'43�+'. !K�&/ 7 " 6"2K�7',,�,/3"�4& "�2" � !"2��4�4& "�/0".'. %�0'4� &O��. "�4&�4�53"3�/. "�/$�4& "�$/,,/ 7'. %�

4"� &.'15"3K�& / 7 " 6"2K�34�.!3���%//!�� &�. � "�/$�& //+ '. %�4&"�2" � !"2�'.�4 /�34'� +��2 /5. !��. !�3""�'$�4& "�0'4 � &�

/$$"23��.��4 42� � 4'6"�3/,54'/.�4 /�/. "�/$�4& "'2�02 /�,"-3J�

I� � /�53�/.�4& "� /+(10%+*Q/�� *  70/ J�

� � 
* �$&+ !�� ,,)&+ $� , 4+�# / ,*�6 ,2/�% �) #S%,2/�02+��1%�,+�1% !�4%&1! S0�+  ��!�� %�4&1%��� &-�&+�

12/.2,&0!�� �/ &��!�+�4 �1 !/ 0H��%&0�4&))��!�6,2�&#�6,2��,,(���� �/ &��!�+��2+�/ !0,/ 1�3�� �1&,+�

-�� ( �$!�1 , �6F�

� � �% �1�&#�
�1,) �6 ,2�1%�1�6 ,2�� ,2) �&+ �/ !�0!�6 ,2/�0�)!0�� 6�<?[�&+�1%!�+ ! 51�.2�/ 1!/�� 6�20&+$��+�

A=C��l��EOAJ�� "235�3'6 "��"33� %"3

http://open.lib.umn.edu/businesscommunication/chapter/14-2-principles-of-persuasion/
http://open.lib.umn.edu/businesscommunication/chapter/14-2-principles-of-persuasion/


&+1!$/ �1 ! ��--/ ,�� %�1,�0,�&�)�* ! &� I�

� � � ,+0& !/���1 6-&� �)� �6�&+�1% !�)&#!�,#���� &1�&1�20!/D�H�H�H�

I� � /�53�/.�4& "� ,. +�( )�/�  *�. %+J�

� � 
0�6,2/�% �/  S!�/ +! �* ,+ ! 6�'201�0&11&+$�&+���� %!.2&+ $��� � ,2+1�),0&+ $�3 �)2!�# / ,*�&+9�1&,+�6 !�/�

�#1!/�6 !�/ I�

� � 	�3 !�6 ,2�! 3!/�1%,2$%1���,21�&+ 3!01&+$�6,2/�* ,+ ! 6��21�% �3 !�+ ,�& !��4% !/ !�1 ,�01 �/ 1I�

I� �1. ,. %/%*#�-1+0�0%+* K�$� � 4K�/2�34�4'34'�J�

� � � ,$&��!/ / ��,+ � !�0�& E�T
#�6,2�� ,* !�1 ,���# ,/ (�&+�1%!�/ ,� E�1 �( !�&1FU��1��-&���  3 !+12/ !0E��+ 6�,+ !�,#�

,2/��,� ( 6��,2+1 �&+�%&(&+$�! 5-!/ &!+� !0�4&))�!)! 3�1 !�6 ,2�1 ,�1%!�%&$%!01�,#�6 ,2/�-!/ 0,+ �)�%&$%0H�

� � �%!�0%�/ (�&0�1%!�,� !�+ W0�1,-�-/ ! �1 ,/ H��% !+�6 ,2W/!�),,( &+$�1,�&+3!01�6,2/�% �/  S!�/ +! �* ,+ ! 6E�

4%6�4 ,2) �6 ,2�4 �+1�1 ,�0 4&*�4&1%�0%�/ ( 0I��,�1 ,���1/201 ! ��/ ,( !/��1�
&$%1% ,20!�� &+�+ �&�)H�

� � 
 ,,(��/ ,2+  �1%!�/ ,,*H��+ !�&+�83 !�,#�6 ,2�4&))� &!�,#�% !�/ 1� &0!�0!H�� 3!/ 6�83!�*&+21 !0E���

� �+ � &�+��$! �< :�,/�, 3!/� &!0�# / ,*�% !�/ 1� &0!�0!E�1%!�0!� ,+  �)!� &+ $�� �20!�,#� !�1%�&+�1% !�

� ,2+1/ 6H��1�1%!�� &1+!00��1 ,- E�(!!-�6 ,2/�% !�/ 1�01/,+ $�4&1%�6,2/�� %,&� !�,#�< :� &##!/ !+1�� �/  &,�

* �� %&+!0��+  ���3 �/ &!16�,#��!/ ,�&�0�-/ ,$/ �*0� !0&$+ ! �1 ,�4 ,/ (�4&1%�6,2/��20 6�0� %! 2)!H�

�& "�%/ �,�& "2"�'3�4 /�%"4�4&"�2" � !"2�4&'.+ '. %K�[�//&K���7 �.4� 1%�1 \�/2�[�� +!! �4&�4\�7'4& /54�%'6'. %�4&"-��.�

/00/2 45.'4 9�4/�!/5�4�7& "4&"2�4&" 9�2" �,,9�!/ O��$�� /52 3"K�4&"��4 4".4'/.Z%�'.'. %�/0".'. %�'3�5.. "� "33�2 9�'$�

4&"�2" � !"2��,2 " � !9�+ . / 7 3�3/- "4&'. %���/54�4& "�02 /!5� 4�/2�3"26'� "O��$�4&"��534 /- "2�� /- "3�4/�9 /5��3+ '. %�

$/2�$524&"2�!"4�',3K�9 /5�7 /5,!�*534�3+ '0�4/�4& "��ZK�� ZK�/2��Z0�2 4�/$�4&"�0'4 � &�4&�4��.3 7 "23�4&"'2�15"34'/.3O�

�"452 .�4 /�4& "�� "235�3'6 "��"33� %"3�� /0'�3��".5�

AF=F<F;C�
�M�
*0 .  /0 N�1%(�%*#��+�5�

�. � "�9 /5^ 6"�%/4�4&"�2" � !"2 3̂��44".4'/.�'.�4& "�/0".'. %K�9/52�*/��'3�. / 7�4 /��5',!�/.�4&�4�� 9�" 84". !'. %�4&"�

'.4 "2"34Z�5',!'. %�0'4� &�$524&"2O��$�9/52�/0".'. %�7 �3�4 //��53 9�0 �'.4'. %���3/,54'/.Z/2 '".4 "!�0'� 452"�/$�4& "�

02/!5� 4�4/�- ".4'/.�4& "�� /-0 �. 9�.�- "�/2�342"33���� ".42 �,�3",,'. %�$" �452 "K�. / 7�'3�4& "�4'- "�4/�2 " 6" �,��/4&�

'.� �� � /& "3'6 "�7 � 9O� �$�4&"� /0".'. %�%/"3� [ �&�4�7 "'%&3� . /4&'. %� �54� '3�4&"� - /34�6 �,5��,"� � /-- /!'4 9� '.�

9/52�,'6 "3 P�X� '- "K\���� /& "3'6 "��2 '!%"�4 /�4& "�'.4 "2"34Z�5',!'. %��/!�/$�4& "�- "33� %"�� /5,!��"�[ � 4�� 9.�04'��

� /--5.'��4'/.3K� 7 "� 7',,� 3� 6"� 9 /5� 4'- "� � 9� O� O� O� O\� �& /5%&� 9 /5� -'%&4� 7 �.4� 4 /� 3� 6"� !"4�',"!� 02 /!5� 4�

!"3�2 '04'/.�$ /2�4&"�. " 84�0�2 4K�3/- "�!"3�2 '04'/.�-'%&4��"�. "� "33�2 9�&"2"��3�9 /5�$ /�53�/.�& / 7�4& "�02 /!5� 4�

/2�3"2 6'� "�7',,�3/,6 "�4&"��534 /- "2 3̂�02/�,"-O�


 " 9�4/�-�+ '. %�4&'3�0�2 4�"$$"� 4'6"�'3�!"3�2 '�'. %�&/ 7�4& "��534 /- "2�7',,�53"�/2��". ";4�$ 2/-�4& "�02 /!5� 4�

/2�3"2 6'� "K�0,� �'. %�4&"-�'.�4& "�� ".42 "�/$�4& "�� � 4'/.�7'4&�4& "�[ 9/5\�6'" 7�V3""� kAOBO?OBO>���/ 6"WJ�

�% !+�6 ,2�),$�&+1 ,�6 ,2/�� !��/ ! 4��� � ,2+1�# ,/�1%!�8/ 01�1&*!E��+�&+1!/ �� 1&3!��
�$2& !�4&))�$/ !!1��+  �

$2& !�6 ,2�1%/ ,2$%�1%!�  !0&$+�,-1&,+0�# ,/�6 ,2/�4 !�0&1!�01!-� � 6�01!- H� �,2�4&))� �!� �* �7 ! � � 6�%, 4�

!�0 6�&1�&0�1,� �2&) �6 ,2/�4 !�0&1!�# / ,*�1% !�$/ ,2+  �2-�* !/ !)6� � 6� �+0 4 !/ &+$�0&*-)!� *2) 1&-)!S�%,&� !�

.2!01&,+0���,21�4% �1�6 ,2�4 �+1��+  �0!)!� 1&+$�#/ ,*� !0&$+�,-1&,+0�1 �&),/ ! �1 ,�* !!1�6 ,2/�&+  &3& 2�)�

+!! 0H�� ,2/��
�$2& !�4&))��21 ,* �1&� �))6�0%,/ 1)&01�01,� (�-% ,1 ,�,-1&,+0��+  �-/ !-�/ !�1 ! 51�6,2�� �+�-)2$�

&+1,�6 ,2/�0&1!�4&1%,21�%�3&+$�1,�4 ,/ / 6���,21�-!/ *&00&,+0H�


"2 "K�4&"�7 /2 !3�9 /5�/2�9 /52��00" �2�>>�4'- "3�'.�@�3".4 ". � "3�7&',"�34',,�3/5. !'. %�.�452 �,�2 �4& "2�4&�.�,'+ "�

��&'%&Z02"3352"�3�,"3�4� � 4'� O�

�"452 .�4 /�4& "�� "235�3'6 "��"33� %"3�� /0'�3��".5�

EOAJ�� "235�3'6 "��"33� %"3��l��A=D



AF=F<F<C���M�� /%.  N�1%(�%*#�� 0�%(/��* ���2  . � +)%* #�� /%/0�* �  �

�/ 7� 4&�4� 9 /5^ 6"� & //+ "!� 4& "� 2" � !"2� '.� �. !� & 90"!Z50� 9 /52� 02 /!5� 4K� 3"26'� "K� /2� '!" �� 7'4&� �� � ".42 �,�

3",,'. %� $" �452 "K� 9/5� ��.� <"3&� /54� 4& "� 02 /!5� 4� !"3�2 '04'/.� 7'4&� � !!'4'/.�,�  2%� * �  � 3500/2 4'. %� 9/52�

02" 6'/53�� ,�'-3O���'". � "��. !�4& "�2�4'/.�,��00" �,�/$�&�2 !�$ � � 43�7/2 +�7 ",,�& "2"K��54�4&"�" 6'!". � "�-534��"�

�002 /02 '�4 "O���0'4 � &�$/2���3".3'�,"���2 K�$/2�'.34�. � "K�7',,�$/�53�/.�$5",�"$;�'". � 9�7'4&�,'42"3�0"2�>==+ -�/2�

2�. %"�'.�.5-�"2�/$�+ ',/- "42"3�0"2�� �4 4"29�� &�2 %"�'.�4& "���3"�/$��.�","� 42'��6 "&'� ,"K�. /4�4/0�30""!�/2�4& "�

4'- "�'4�4�+ "3�4/�%"4�$2/-�=�4 /�>==�+ -R&O��0 � � "�0"2 -'4 4'. %K�9/5�-'%&4�7 �.4�4 /�$ /�53�/.�/.,9�4 7 /�/2�4&2 ""�

� !!'4'/.�,�3",,'. %�$" �452 "3�3'. � "�4&'3� '3�34',,� ��0'4 � &�2�4& "2�4&�.� ��02 /!5� 4�30"�';��4'/.3�V[30"�3\W�3& ""4 K�

4&/5%&�9 /5���.��,3/�53"�4&'3�30 � � "�4/�0/'.4�4& "�2" � !"2�4 /�35� &�!"4�',3�'.��.�� � � /-0 �. 9'. %�!/�5- ".4�/2�

7 "�0 � %"O�

�  /0%) +*%�(/ ��. !�%5�2 �.4 ""3��2 "�"$$"� 4'6"�!"3'2 " Z�5',!'. %�� /.42 '�54'/.3��3�,/. %��3�4&" 9^2"��",'" 6��,"O��$�

3/- "/. "�",3"�-5� &�,'+"�9 /5�". !/2 3"3���02 /!5� 4�'.��.�/.,'. "�2" 6'" 7 K�9/5^,,��"�- /2 "�,'+ ",9�4/�$ "",�4&�4�9 /5�

4//�7',,��". ";4�$ 2/-�'4�V3""� kEOAO>OB���/ 6"�/.�4& "�02 '. �'0,"�/$�� /.3".353WO��� #1�. �*0   �7',,��,3/�-�+ "�4&"�

2" � !"2�$ "",��3�4& /5%&�4& " 9�&� 6"�. /4&'. %�4/�,/3"�'$�4& " 9���.�*534�2 "452.�4& "�02 /!5� 4�/2���. � ",���3"2 6'� "��. !�

%"4�4&"'2�- /. " 9�� � � +�'$�4&" 9�!/. 4̂�,'+"�'4��$4 "2��,,O�� /34 � /�&�3��"".�2 "-�2 +��,9�35� � "33$5,��3���7& /,"3�,"2�

�00" �,'. %�4/�'. !'6'!5�,�%2 /� "29�3&/00"2 3�0�2 4,9�/.�4& "�342". %4&�/$���2" �,,9�%". "2/53�2 "452.�0/,'� 9O�

�& "4/2 '��,,9 K� 4&'3� 0/'.4� '.� 4& "� 0'4 � &� �,3/� 02 / 6'!"3� �.� /00/2 45.'4 9� 4/� 2 �'3"� �. !� !"$ " �4� /�*"� 4'/.3� 9 /5�

�.4'�'0 �4 "� 4&"� 2" � !"2� &� 6'. %� 4/ 7 �2 !3� 9 /52� 02 /!5� 4K� 3"26'� "K� /2� '!" �O� �&'3� $/,,/ 7 3� �� 4 "� &.'15"� ��,,"!�

)��,+ �+ &%K� 7&'� &� � /- "3� *534� �"$ /2 "� 4&"� � /. � ,53'/.� V[ 0"2 /2 �4'/. \W� '.� 4&"� 3'8 Z0�2 4� � ,�33'��,� �2 %5- ".4�

3425�452"O��4�7/2 +3�4/�!'30",��. 9�,'. %"2'. %�!/5�4�'.�4& "�2" � !"2 3̂�-'. !���/54�4& "�02 /!5� 4��3�0'4 � &"!�4 /�4&�4�

0/'.4 O�

�$� 4&"� 02 /!5� 4� '3� �� & "2�'�'!"� �"'. %� 2"� /-- ". !"!� �3� 0 �2 4� /$� �� ,� 7. ��2 "� 342�4 "%9K� $/2� '.34�. � "K� 4&"�

�534 /- "2�-� 9�&� 6"�2"3"2 6�4'/.3���/54�302 " � !'. %�&�2-$5,�� &"-'��,3��2 /5. !�4& "'2�9 �2 !O���2 "$54�4'/.�4&�4�

�3352 "3�4&"-�4&�4�4& "�02 /!5� 4� '3. 4̂�&�2-$5,�4 /�&5-�.3�7',,�& ",0�& "2"K� "30"�'�,,9� '$� '4^ 3�$2/-� ��42534 "!�

3/52 � "�35� &��3�� �.� !��
" �, 4&�/2�� ,+02* !/��!-,/ 10O��4&"2�"$$"� 4'6"�42'� +3�'.�4& "�6 "'.�/$�"- /4'/.�,��00" �,�

V�/-0,"- ".4'. %� 4&"� " 6'!". � " Z� �3"!� 2 �4'/.�,� �00" �,� 4&�4� 02 "� "!"!� '4W� '. � ,5!"� 0'� 452'. %� �� 7 /2 34Z��3"�

3� ".�2 '/�2 "35, 4'. %�$2/-�. /4�53'. %�4&"�02 /!5� 4O��%�'.34�� /. � "2.3���/54�53'. %���& "2�'�'!"K���0'4 � &�� /5,!�

53"� 3��2 " Z4�� 4'�3� 35� &� �3� 4�,+ '. %� ��/54� 4& "� 302 " � !� /$� 7',!� 0 �2 3.'0� 4&�4� ��.� ��53"� 3" 6"2"� �52 .3� 50/.�

� /.4� � 4�7'4&�3+'.��. !��,'. !. "33�'$�4&"�3�0�%"43�'.�9 /52�" 9"3O��9�34""2 '. %�4&"��534 /- "2�4/�0'� 452'. %�4&"'2�

&�0,"33�+ '!3�25..'. %�.�)6 ",9�4&2/5%&�4& "�7 ""!3�'.�4& "'2�� � � +9�2 !K��29'. %�'.�0 �'.K�25��'. %�4&"'2�" 9"3K��. !�

%/'. %��,'. !K�9/5���.�5. !"2 -'. "��. 9�,'. %"2'. %�2"3"2 6�4'/.3���0 �2 ".4�-� 9�&� 6"���/54�53'. %�4&"�& "2�'�'!"O�

�"452 .�4 /�4& "�� "235�3'6 "��"33� %"3�� /0'�3��".5�

AF=F<F=C���M�� � 0%+*N)+0%2�0%*#��(+/%* #�

�& "� -�'.� 0/'.4� /$� 9 /52� - "33� %"� !'2 "� 43� 4&"� 2" � !"2� 4 /� � � 4� V"O%OK� �59� 9/52� 02 /!5� 4� /2� 3"26'� "WK� 3/� '43�

�00" �2 �. � "� �4�4& "� ". !� /$�4& "� - "33� %"X2 �4& "2�4&�.� �4�4& "� �"%'..'. %X'3�7&�4� -�+ "3� �.� ��� �� 0'4 � &�

'. !'2 "� 4O� �$� 4&"� ��� Z0�2 4� /$� 9/52� 0'4 � &� &�3� 4& "� 2" � !"2� $ "",'. %� 4&�4� 4&" 9� &� 6"� . /� � &/'� "� �54� 4 /� �59� 4& "�

02/!5� 4�/2�3"26'� "K�4&".�4&'3�'3�4& "�2 '%&4�4'- "�4/�4 ",,�4&"-�& / 7��. !�7& "2"�4/�%"4�'4 K��3�7 ",,��3�4& "�02 '� "O�

� 2'�'. %�'43",$�2"15'2 "3�3/- "�342�4 "%9O��&"�$/,,/ 7'. %��2"�7 ",,Z+. / 7.�4 "� &.'15"3�$ /2�'. �2 " �3'. %�3�,"3J�

I� �$�. )�,. %�%*#J�!2/00'. %���2/5. !�.5-�"2�� 9���� ".4�4 /�-�+ "�'4�". !�'.���FF��"��53"�4& "���35�,,9�

�2 / 7 3'. %�� /.35- "2��2 �'. 3̂�,"$4Z!'%'4��'�3�7',,�2 "%'34"2���02 '� "�/$�_?F OFF��3��,/3"2�4 /�_? =�4&�.�_ @=K�

A=E��l��EOAJ�� "235�3'6 "��"33� %"3



"30"�'�,,9�'$�4& "�FF�'3�0& 93'��,,9�3-�,,"2�'.�350"2 3�2'04�V_?FFFWO�

I� � .  /0%# �,. %�%*#J�+""0'. %���2/5. !�.5-�"2�2 /5. !��. !�!2 /00'. %�4&"�!/,,�2�3'%.�$ /2���,58 529�'4"-O�� /2�

'.34�. � "K�0,� �'. %�4&"�.5-�"2�D =��"3'!"���!'.. "2�/04'/.�/.���$ �. � 9�2"34�52 �.4^ 3�- ".5�-�+ "3�'4�,//+�

,'+"���&'%& "2Z15�,'4 9�!'3&�4&�.�'$�'4�7 "2"�02 '� "!��4�_CFFF O��/�'-02 "33���!�4 "�7'4&�9 /52�30". !'. %�

0/ 7 "2K�9/5^,,�%/�$ /2�4&"�D=�/04'/.�/ 6"2�3/- "4&'. %�7'4&�� &�2 -�02 '�'. %O�

I� �* � $+. %*#J�-�+ '. %���02 '� "�,//+�- /2 "��4 42� � 4'6"�� 9�," � !'. %�7'4&���&'%& "2�2"$"2". � "�02 '� "O��/2�

'.34�. � "K�'$�9/5�7 �.4�4 /�3",,���7 ",,Z02'� "!�'4 "-K�9 /5�7 /5,!�342 �4 "%'��,,9�0,� � "���- /2 "�" 80".3'6 "�

- /!",�. " 84�4/�'4�3/�4&�4�4& "�� /.35- "2�&�3���3".3"�/$�4& "�02 '� "�2�. %"�4&" 9^2"�!" �,'. %�7'4&�7& ".�4& " 9�

!/. 4̂�/4&"27'3"�+ . / 7 O��&" 9^,,�$"",�,'+ "�4&" 9^2"�%"4 4'. %�- /2 "�/$���� �2 %�'.�7'4&�4& "�7 ",,Z02'� "!�- /!",O�

�'-',�2 ,9K�3&/ 7'. %�4&"�2"%5,�2�02 '� "��2 /33"!�/54�. " �2�4&"�-�2 +"!Z!/ 7.�02 '� "�/.�4& "�02 '� "�4� %�'3�

2" �,,9�35� � "33$5,�'.�'. �2 " �3'. %�3�,"3� V�/ � � &'"K�?=>CWO�

�$� 4&"� 02 /!5� 4� /2� 3"26'� "� '3� 35�3�2 '04'/.Z� �3"!� /2� 2 ",�4'6 ",9� " 80".3'6 "K� �2" �+ '. %� '4� !/ 7.� 4 /� �� - /.4&,9 K�

7 ""+,9 K�/2�"6".�!�',9�02 '� "�'.34�,,- ".4�7 /2 +3�4/�-�+ "�'4�3""-�- /2 "�-�.� %"��,"�4&�.�%'6'. %�4&"�".4'2 "�

35-O�� 15�4'. %�'4�4/��. /4& "2�3-�,,�!�',9�052 � &�3"��,3/�7 /2 +3O��&"�� /34�/$�30/.3/2 '. %���� &',!�'.���!2 /5%&4Z

342'� +".�.�4'/.�3/5. !3��"4 4"2�7& ".� '4^ 3�"15�4 "!�7'4&�4& "�� /34�/$��� �50�/$�� /$$""�0"2�!� 9O��� ��2�4&�4^ 3���

&5. !2 "!�!/,,�2 3�0"2�7 ""+�'.�," �3"�0 � 9- ".43�3/5. !3�- /2 "�!/ ��,"�4&�.�4& "�".4'2 "�� /34 K�"30"�'�,,9�'$�9 /5�

!/. 4̂�&� 6"�_ ABK===�4/�!2 /0�2 '%&4�. / 7��54��2 "�� /. 6'. � "!�4&�4�9 /5�-534�&� 6"�4&�4���2��. 97 � 9O��2�-'. %�4&"�

02'� "�'.�4 "2-3�/$�& / 7�-5� &�4&"��534 /- "2�7',,�3� 6"�'3��,3/�"$$ "� 4'6"K��3�'3��253&'. %�/ 6"2�'4�'.���35�/2 !'.�4 "�

� ,�53"�4 /�2 "0" �4�4&"�� ".42 �,�3",,'. %�0/'.4J�

� ,/� ,+)6� ^ >CHCC� -!/� * ,+1%E� 6,2� � �+� $,� ��,21� 6 ,2/� �20&+ !00� �))�  �6� �+  � 0)!!-� !�0 6� �1� +&$%1�

( +, 4&+$�6,2/�% ,* !�&0�0�#!�4&1%�� ,+02* !/��!-,/ 10W�1,- S/�1 ! �% ,* !�0!�2/ &16�0601!*H�

� � 4'/.�!'2 "� 4'/.3�-534��"�" �3 9�4/�$ /,,/ 7�4 /�� ,'. � &��534 /- "2��59 Z'.O�� 534/- "23��2"�'.�$ �-','�2�4 "22'4/2 9�'$�

4&" 9�- "2",9�&� 6"�4/�%/�4 /���2 "4�',�,/��4'/.K�0'� +�4&"�5.'4�50�/$$�4& "�3& ",$K��. !�25.�'4�4&2 /5%&�4& "�� &"� +/54 O�

�.,'. "�/2 !"2 '. %��. !�!",'6 "29�'3�" 6".�" �3'"2 O��� %5"�!'2 "� 4'/.3�V[ �""�9 /5�3//.M \W�/2���� /. 6/,54 "!K�-5, 4'Z34"0�

2"%'342�4'/.��. !�/2 !"2 '. %�02/� "33K�&/ 7 " 6"2K�7',,�$25342�4 "��. !�3��2 "�4&"��534 /- "2�� 7 � 9O��" 7 �2 !3�$ /2�15'� +�

� � 4'/.��2 "�"$$"� 4'6"�V3""� kEOAO@O?���/ 6"�/.�4& "�02 '. �'0,"�/$�3��2 �'4 9WK�35�&��3�3� 9'. %�4&�4�4&"�!" �,�& /,!3�/.,9�

7&',"�3500,'"3�,�34�/2�4& "�02 /- /�� /!"�7',,�" 80'2"��4�4& "�". !�/$�4& "�!� 9O�

��,"3�0'4 � &"3��2 "�"$$"� 4'6"�/.,9�'$�4& " 9^2"��2 "!'�,"�V3""� kEOAO?O@���/ 6"�/.�4& "�02 '. �'0,"�/$��54& /2 '49WO��6".�

/. "�" 8� %%"2�4 "!�� ,�'-���.�3'.+�4& "�".4'2 "�- "33� %"�7'4&�4& "�3".3"�4&�4�'4^ 3��,,�*534�3.�+ " Z/',�3- /+ "��. !�

-'2 2/2 3O���9'. %�4&�4�9/52�02 /!5� 4�'3�4&"��"34�'.�4& "�7 /2 ,!K��54�. /4�� � � +'. %�4&'3�50�7'4&��. 9�4&'2!Z0 �2 49�

". !/2 3"- ".4�/2�3�,"3�;%52 "3�02 / 6'. %�4&"�� ,�'-K�7',,�5. !"2 -'. "�" 6"29�/4& "2��2 "!'�,"�0/'.4�9 /5�-�+ "�� 9�

-�+ '. %�9/52�2 " � !"2�!/5�4�'4��,,�V� "&-�.K��5� 2". "K�i��52 0&9K�?=>@K�00O�>@AZ>A@WO��" ^,,�2"452.�4 /�4 /0'��/$�

� 6/'!��,"�5. "4&'��,�0"2 35�3'6 "�4"� &.'15"3�'.� k>=O?OA��",/ 7 K��54�;2 34�,"43̂�452.�/52��4 4".4'/.� '.�4& "�. " 84�

3"� 4'/.�4 /���- /2 "�50,'$4'. %�490"�/$�- "33� %"O�

�"452 .�4 /�4& "�� "235�3'6 "��"33� %"3�� /0'�3��".5�

EOAJ�� "235�3'6 "��"33� %"3��l��A=F

https://www.entrepreneur.com/article/279464


� ! 6�� �( !�4 �6�

�3"�2 ",'��,"�342 �4 "%'"3��. !�0"2 35�3'6 "�'. !'2 "� 4�- "33� %"�0 �4 4"2.3�4 /�0"2 35� !"�

2" � !"2 3�4/��59�02 /!5� 43�/2�3"26'� "3K��!/04�9 /52�'!" �3K�/2�3500/2 4�'.'4'�4'6 "3O�

� 5!/ �&0!0�

>O��"��,,���052 � &�3"�7& "2"�9 /5�7 "2"�503/,!�/2��/5%&4�3/- "4&'. %�4&�4�9/5�,�4 "2�

2"%2"44"!��$4 "2�$/,,/ 7'. %�4&"�3�,"30"2 3/. 3̂�� !6'� "O��2" �+�!/ 7.�& / 7�4& " 9�7 "2"���,"�

4/�� /. 6'. � "�9 /5�4 /�7 �.4�3/- "4&'. %�9/5�!'!. 4̂�. ""!�4 /�4& "�0/'.4�/$�� � 4'. %�/.�4&�4�

!"3'2 "O��!".4'$ 9�7&'� &�/$�4&"�02 '. �'0,"3�/$�0"2 35�3'/.�V/54,'. "!�'.� kEOAO?���/ 6"W�4&" 9�

53"!�4 /�%"4�9 /52�!/,,�2 O�

?O��"4 3̂�3� 9�9/5�&� 6"���!�4�� �3"�/$��534 /- "23�7& /�&� 6"�� /.3".4 "!�4 /�2 "� "'6'. %�. /4'� "3�/$�

02/- /4'/.�,�!" �,3��. !�30"�'�,�/$$ "23�$2/-�4& "�� /-0 �. 9�9/5�7 /2 +�$/2�'.�4& "�02 /$"33'/.�/$�9 /52�

� &//3'. %�/2��.�'. !5342 9�� !*� � ".4�4 /�'4�V"O%OK�'$�9/5^2"�42�'.'. %�4/��"���0/,'� "�/$;� "2K�054�9/52 3",$�'.�

4&"�0/3'4'/.�/$�-�2 +"4'. %�$/2���� /-0 �. 9�3",,'. %�4�3"23�4/�0/,'� "�!"0 �2 4- ".43WO��2'4"���/. " Z0� %"�

,"44"2�4&�4�7',,��"�-�',"!�/54�4 /�" � � &�� /. 6'. �'. %�4&"-�4 /�052 � &�3"���. " 7�02 /!5� 4�/2�3"26'� "�9 /52�

� /-0 �. 9�'3�/$$"2'. %O��/,,/ 7�4& "�'. !'2 "� 4���� ��0 �4 4"2.�!"3�2 '�"!�'.� kEOAO@��. !�'. 6/,6 "�3/- "�/$�4& "�

0"2 35�3'6 "�342�4 "%'"3�35--�2 ': "!�'.� kEOAO?���/ 6"O�

� "  .  * �  /�

�/ � � &'"K�� O�V?=>CK��5,9�?>WO�B�342�4 "%'"3�/$�] 039� &/,/%'��,�02 '�'. %Ô��+1/ !-/ !+ !2/ O��"42'" 6"!�
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https://www.psychologytoday.com/ca/blog/it-s-man-s-and-woman-s-world/201603/the-psychology-mansplaining
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