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Indigenous Workways Cultural Safety Scale 
(IWCSS)  

 
This survey is designed to help organizations assess the extent to an inclusive culture with 
a climate of cultural safety for Indigenous employees is present.   
 
Please choose the option that best describes your work environment. 
 
1. Supervisors in this organization communicate promptly. 

 
Strongly disagree Disagree Neutral  Agree  Strongly Agree 

O  O  O  O  O 
 

2. My supervisor provides open support when I encounter challenges with someone. 
 
Strongly disagree Disagree Neutral  Agree  Strongly Agree 

O  O  O  O  O 
 
3. My organization fosters positive relationships between supervisors and subordinates. 
 
Strongly disagree Disagree Neutral  Agree  Strongly Agree 

O  O  O  O  O 
 
4. Employees feel comfortable discussing their work concerns with their supervisors here. 
 
Strongly disagree Disagree Neutral  Agree  Strongly Agree 

O  O  O  O  O 
 
5. The organization’s management demonstrates trust in its employees. 

 
Strongly disagree Disagree Neutral  Agree  Strongly Agree 

O  O  O  O  O 
 
6. Our supervisor ensures to recognize our accomplishments. 
 
Strongly disagree Disagree Neutral  Agree  Strongly Agree 

O  O  O  O  O 



 
7. When I make errors at work, I receive constructive feedback in a positive manner. 
 
Strongly disagree Disagree Neutral  Agree  Strongly Agree 

O  O  O  O  O 
 
8. Upper management values input from employees. 
 
Strongly disagree Disagree Neutral  Agree  Strongly Agree 

O  O  O  O  O 
 
9. People in this organization feel their needs are being addressed. 
 
Strongly disagree Disagree Neutral  Agree  Strongly Agree 

O  O  O  O  O 
 
10. This organization effectively communicates workplace regulations. 
 
Strongly disagree Disagree Neutral  Agree  Strongly Agree 

O  O  O  O  O 
 
11. Clear training is offered on job tasks in this organization. 
 
Strongly disagree Disagree Neutral  Agree  Strongly Agree 

O  O  O  O  O 
 
12. Employees understand their roles and responsibilities. 
 
Strongly disagree Disagree Neutral  Agree  Strongly Agree 

O  O  O  O  O 
 
13. Sufficient resources are available to employees to perform their tasks effectively. 
 
Strongly disagree Disagree Neutral  Agree  Strongly Agree 

O  O  O  O  O 
 
14. There are clear procedures to communicate with upper management. 
 
Strongly disagree Disagree Neutral  Agree  Strongly Agree 

O  O  O  O  O 
 
15. Employees feel comfortable expressing their true selves at work. 



 
Strongly disagree Disagree Neutral  Agree  Strongly Agree 

O  O  O  O  O 
 
16. I can express my true self at work. 

 
Strongly disagree Disagree Neutral  Agree  Strongly Agree 

O  O  O  O  O 
 
17. I feel comfortable around my colleagues. 
 
Strongly disagree Disagree Neutral  Agree  Strongly Agree 

O  O  O  O  O 
 
18. This organization respects and embraces individual differences. 
 
Strongly disagree Disagree Neutral  Agree  Strongly Agree 

O  O  O  O  O 
 
19. This organization accepts taking reasonable risks. 
 
Strongly disagree Disagree Neutral  Agree  Strongly Agree 

O  O  O  O  O 
 
20. Within my team, I feel comfortable taking risks. 
 
Strongly disagree Disagree Neutral  Agree  Strongly Agree 

O  O  O  O  O 
 
21. Employees are free to choose work methods that suit them. 
 
Strongly disagree Disagree Neutral  Agree  Strongly Agree 

O  O  O  O  O 
 
22. I am a valuable asset in my role. 
 
Strongly disagree Disagree Neutral  Agree  Strongly Agree 

O  O  O  O  O 
 
  



23. The work I perform is essential to the team’s success. 
 
Strongly disagree Disagree Neutral  Agree  Strongly Agree 

O  O  O  O  O 
 
24. I feel confident in my abilities at work. 
 
Strongly disagree Disagree Neutral  Agree  Strongly Agree 

O  O  O  O  O 
 
25. My contributions to our collective work are acknowledged by my team. 
 
Strongly disagree Disagree Neutral  Agree  Strongly Agree 

O  O  O  O  O 
 
26. In this organization, employees are asked to indicate whether they identify as 
Indigenous. 
 
Strongly disagree Disagree Neutral  Agree  Strongly Agree 

O  O  O  O  O 
 
27. In this organization, people are receptive to the idea of participating in an Indigenous 
training program. 

 
Strongly disagree Disagree Neutral  Agree  Strongly Agree 

O  O  O  O  O 
 
28. This organization provides training on Indigenous peoples’ culture and values. 
 
Strongly disagree Disagree Neutral  Agree  Strongly Agree 

O  O  O  O  O 
 
29. In this organization, attention is given to policies related to Indigenous peoples. 
 
Strongly disagree Disagree Neutral  Agree  Strongly Agree 

O  O  O  O  O 
 
30. In this organization, Indigenous employees are encouraged to embrace their cultural 
traditions (e.g. wearing their traditional clothes). 
 
Strongly disagree Disagree Neutral  Agree  Strongly Agree 

O  O  O  O  O 



 
31. In this organization, Indigenous employees have the freedom to express or withhold 
their cultural background. 
 
Strongly disagree Disagree Neutral  Agree  Strongly Agree 

O  O  O  O  O 
 
32. This organization acknowledges the traditional lands and history of the Indigenous 
peoples upon which it is situated. 
 
Strongly disagree Disagree Neutral  Agree  Strongly Agree 

O  O  O  O  O 
 
33. Indigenous art is displayed in my workplace. 
 
Strongly disagree Disagree Neutral  Agree  Strongly Agree 

O  O  O  O  O 
 
34. In this organization, special days for Indigenous communities (e.g. Orange Shirt Day) 
are recognized. 
 
Strongly disagree Disagree Neutral  Agree  Strongly Agree 

O  O  O  O  O 
 
35. In this organization, there are spaces provided for diverse cultural 
practices/celebrations. 
 
Strongly disagree Disagree Neutral  Agree  Strongly Agree 

O  O  O  O  O 
 
36. Cultural backgrounds are considered and inquired about in the organization's hiring 
and promotional materials. 
 
Strongly disagree Disagree Neutral  Agree  Strongly Agree 

O  O  O  O  O 
 
 
 
 
 
 
Thank you for your time. 


