
Exploring Student
Perceptions of
Empowerment

Introduction
Prior research demonstrates that there is a distinct connection
between centring a student’s learning needs and promoting
student empowerment in the classroom, with a student’s
success in their courses (Guo & Hoben, 2020). A large shift in
early 2020, as a result of the pandemic, resulted in the majority
of classes at post-secondary institutions moving to online
platforms. Prior research largely explored empowerment at
primary and secondary levels, and at in-person environments.
This project seeked to explore what are post-secondary
students perceptions of empowerment who are particpating in
on-line or blended learning environments?

Analysis

·Difference between blended
learning and entirely online
education environment. 
International Student Experience
Educational Environment
Access to Technology and
Resources 
Ability to Develop Relationships
with Peers 
Professor Ability to Meet Learners
Needs and Foster a Supportive
Environment
Flexibility in Course Requirements

When reflecting on their perceptions of
empowerment in post-secondary
education, participants consistently
reflected on consistent themes they
attributed to a higher perception of
empowerment. These themes
included:

Conclusions
Participants' reflected a learning
environment that supported their
ability to develop relationships
promoted a sense of
empowerment. This found that
blended learning environments
that balanced online learning and
in-person learning supported this
over exclusively online learning. 
Participants' reflected that their
perception of empowerment was
impacted by access to
technology, financial barriers, and
hidden curriculms. 
Participants' reflected that their
sense of empowerment was
impacted by the level of support
provided by the instructor. They
found that instructors who were
able to connect with students,
provide hands on support,
flexibility in the course, use a
variety of teaching methods, and
supported students ability to
make decisions indpendently led
to a higher perception of
empowerment. 
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Methodology

Participants who were approcached in
this study were enrolled in thier first
cohort and in a Business Program. 
 Particpants were invited to particpate
ithrough surveys and interviews.
Interviews were conducted by the
Research Assistants, with the goal to
alleviate traditional power dynamics
between students and professors. 

Environment
Development of Relationships 
Access to Technology and Resources 

Through a combination of quantitative and qualitative data collection, most participants
indicated that they felt empowerment was centered in their education and in the course.
Most students agreed that the instructor was equipped to facilitate empowerment, and
that the evaluations supported their long-term goals. 
The results from qualitative data collection methods provided more insight to what
motivated students and what supported empowerment. Students identified that a
blended learning environment was more conducive  to their perceptions of
empowerment. Additional factors that impacted their perceptions of empowerment
included:

Results
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STUDENT PERCEPTIONS OF MOTIVATION IN
ATTENDING AND PARTICIPATING IN THEIR COURSE

STUDENT PERCEPTIONS OF MOTIVATION TOWARDS
COMPLETING TASKS AND ASSINGMENTS

THE MAJORITY OF STUDENTS INDICATED 
THAT THEY FELT MOTIVATED

 TO ATTEND AND PARTICPATE
 IN CLASS, 

AND TO COMPLETE
 TASKS AND ASSIGNMENTS

86% OF STUDENTS AGREED THAT THE
COURSE EVALUATIONS SUPPORTED THEM
IN ACHEIVING THEIR LONG TERM GOALS 

THE MAJORITY OF STUDENTS INDICATED 
THAT THEY AGREED THAT INSTRUCTORS WERE
EQUIPED TO FACILIATE EMPOWERMENT IN THE

COURSE. AT LEAST 10% OF RESPONDANTS
INDICATED THAT THERE WAS POTENTIAL FOR

DEVELOPMENT IN THIS AREA.

PERCEPTION OF CONTROL AND AUTONOMY
IN COMPLETING TASKS AND ASSIGNMENTS 

STUDENTS PERCEPTION OF EMPOWERMENT
CENTERED IN EDUCATION 

THE MAJORITY OF STUDENTS INDICATED 
THAT THEY AGREED THEY FELT CONTROL AND

AUTONOMY IN COMPLETING TASKS AND
ASSIGNMENTS AS WELL AS ATTENDING AND

PARTICIPATING IN COURSE

THE MAJORITY OF STUDENTS INDICATED 
THAT THEY STRONGLY AGREED THEY FELT EMPOWERED AT

IN THIER COURSES. PARTICPANTS SHIFTED THEIR
RESPONSE TO "AGREE" WHEN REFLECTING ON THEIR SENSE

OF EMPOWERMENT AT THE COLLEGE LEVEL. A MINORITY
OF STUDENTS FELT NEUTRAL ON THE TOPIC OR FELT THERE

WAS ROOM FOR IMPROVEMENT
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