
Designing and Developing High-Quality Student-Centred Online/Hybrid Learning Experiences 

Module 1: Structuring Your Online Course 

Module 1: Introduction Video Transcript 
I have an online course this semester, and that’ll be new for me. I was able to log in pretty easily, but 
after that things went downhill. 

I wasn’t able to find the schedule easily. And when I finally did, I saw I had an assignment due next week. 
But I wasn’t sure where to find it. Or what the instructions were. 

The lessons seemed disorganized, and the instructor assumed I knew how to find everything. It was 
pretty frustrating. I spent a lot of time clicking through the course structure looking for things, and less 
time actually reading over the material. 

I thought I’d email the instructor to get some clarity. But I was nervous. Their first email seemed so 
impersonal and serious, I was worried they’d get mad at me. I decided to just power through it. 

It wasn’t the best experience, but I was finally able to figure things out. 
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