Activity 1: Conflict
Part A: Answer the Questions
1. Work in groups. Does conflict happen in the ESL classroom? In what kinds of situations does it happen?
	Answer

	







2. Not all conflict is bad. When handled carefully, conflict can lead to increased creativity, growth and open-mindedness (Runde & Flanagan, 2006). To what extent do you agree or disagree?
	Answer

	







3. Work in groups. What kinds of conflict can be healthy in the classroom environment? What kinds of conflict are destructive? Brainstorm your ideas.
	Answer

	










Part B: Watch the Video
Watch the video about conflict. 
1. What new information are you given about conflict?
	Answer

	







Part C: Answer the Questions
Watch the video from Part B again and find the answers to the questions.
1. What are the negative consequences of conflict?
	Answer

	





2. What are the potential benefits of constructive conflict?
	Answer

	





3. What is the key to ensuring conflict will have positive outcomes?
	Answer
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Part D: Critical Thinking
1. In your opinion, how can conflict be managed successfully? Discuss your ideas in your groups.
	Answer
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