Welcome to Module 2, “Where Volunteers Engage”. In this module, you will be introduced to
how community service organizations differ in structure and how they are identified in Canada.

Topics explored will include different types of organizations where volunteers engage, the
delivery of a not-for-profit’s mission, various volunteer positions, as well as levels of risk,
commitment and training.

Exploring these topics, will provide you with an understanding of how creating a workplace for
volunteer contribution has an invaluable impact for social change.



