Welcome to module 12, “Wrap Up and Review”. In this module, you will get an overview of the
course and key course concepts.

Topics covered in this module include a summary of and connections between the preceding
course modules, as well as discussion of certifications, professional development and guidance
for possible career development in the field of volunteer management.

Once you have completed the module including the panel discussion, you may be inspired to
consider a career in this sector, mobilizing the “will of the people” and making a difference
through your work.



