
             
   

Message from the Manager of Operations & Student Retention 

 

Dear Students, 

Welcome to the School of Communications, Media, Arts & Design at Centennial College! We’re 
absolutely thrilled to have you join our vibrant community this September. As you start this exciting 
new chapter, know that we’re here to support you every step of the way. 

Starting a new semester can be both exhilarating and a bit overwhelming. To help you settle in 
smoothly, we’ve curated a range of resources just for you. Dive into our headSTART: Pre-Arrival 
Program, explore the Student Success Portal, participate in our Virtual Drop-in Sessions, and engage in 
our SCMAD Success Skills Bootcamps—and more. These tools are designed to empower you and 
enhance your college experience. 

We understand that each student’s journey is unique. Whether you’re joining us in person or online, 
we’re eager to support you and can’t wait to see the incredible things you will achieve. 

Get Involved: Don’t miss out on connecting with your new peers! Join our online forums, both virtual 
and in-person meetups, and participate in campus events to begin building your community. 

If you have any questions or just want to chat, please don’t hesitate to reach out to any of our team 
members or contact me directly at tmpnguyen@centennialcollege.ca . We’re here to ensure you have 
the best possible experience. 

We’re excited about the semester ahead and can’t wait to see you thrive at Centennial College. Here’s 
to a fantastic start and an amazing journey! 

Warm regards, 

Phuong Nguyen 

Manager of Operations & Student Retention 

Centennial College 
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